afran]n
CISCO.

'
g
=4
=
[

=

N
2
=
"
o

Cisco Unified Communications Manager & & U* IM and Presence
Service ') 1J—X 14SU2 4 X b—J)L HA K

#hR - 202246 H 16 H
BT 20234E2 A 14 H

VAAVARATLREREM

T107-6227 HURABPEX IRING-T-1 I v KA DY - XU —
http://www.cisco.com/jp

BEWEbLEL v 2Raav ) vk F—
0120-092-255 (7 U —=—/)L #E&F - PHSET2)
ERE=AFIRFE - S H 10:00~12:00, 13:00~17:00
http://www.cisco.com/jp/go/contactcenter/



[EE) YRR ZCFERICASEIIZ, RE2EDTE (www.cisco.com/jp/go/safety warning/) & CHERLFEE W, AEE, kEYRAaARITH
F1AVMOBEMRTT, VUIERICOETELTE, BARBRBERAT. ZEBRICT Y TT—AHY. YD IREDR—UHBHERSL
TLWBEENHYETLETTRSCLESL, HLETLBZEMRELYFETOT, EXLBRBITOVTIEREY A O FFa A Y FESEE
S, T, ZHEDRICDONTIE, BT/ NA— bF—. F£rld, BHELEICTERCESL,

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN' NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

The documentation set for this product strives to use bias-free language. For purposes of this documentation set, bias-free is defined as language that does not imply discrimination based on
age, disability, gender, racial identity, ethnic identity, sexual orientation, socioeconomic status, and intersectionality. Exceptions may be present in the documentation due to language that
is hardcoded in the user interfaces of the product software, language used based on standards documentation, or language that is used by a referenced third-party product.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

©2022 Cisco Systems, Inc. All rights reserved.


https://www.cisco.com/c/en/us/about/legal/trademarks.html

o

foi

Full Cisco Trademarkswith SoftwareLicense ?

e FUEE S N-HEEICBET 21F8R 1
HHSRE L OVE B ST HRREICBE 4 D 1

REDEE 3

MRevoF7rar 3

IM and Presence 7 7 A% hARm Y 4

A VA RN—=)Jik 5

PR L ORI FIE 16

F7 3w FOHIBR 16

7T AL YA X 16

IP7 KL A 16

DNS D2 17
TrAT U x—IVOESE 17
7Ty N7 A —LOEM 18
PR—hSNHR =T 19

V7 N =T OHIREE 19

=P g ERXA T — RO 19
SRAT— ROHEREE 2

A VA M= VREE OB 22

T AEM 2

Unified Communications Manager 7 1 & > A Eff: 23

IM and Presence " —E A T A4 & ADFEN 25

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



| EES

MR A A b =)L 26
Export Restricted 33 X OY Export Unrestricted ¥ 7 b7 =7 32

%3 % A VR M—ILEIDEE 37
Cisco Unified Communications Manager DA > A h—)L{ij# A7 31
IM and Presence Service DA > A b —/LHTO/EFE 40
Cisco AXL Web H—E 2D HE M1
DNS HEkOHER 42
%4 E AR M=ILEE 83

AVAN=NVHEOE A Tu— 43
AVAN=N T4 P—FOBEFHE 4
ANA VA D—IVDE AT Tra— 45
IM and Presence 8627 7 AX DA A b—/L (FAA A =)L) 41
HNA A R—/L 48
a—J) ) —=AINEDA ANV A A=V DT v T T L— K Bl
VE—KN P —"NODA A=V ARA=VDT v 771 —F B
BAA VA N—/LORE 54
Unified Communications Manager /X7 VU v ¥ ¥ Zi%EL £, 57
IM and Presence /N7 J v ¥ ZRELET, 60
YTATTAN ) —REBIMLET, 6
MAEZED ) — DA A h—/L 62
ErAyF A ANV DEAT Tu— 64
Yoy F LA N—IVDIET 7 A ILVDER 65
BT my E— A A=V DA 66
ATy = A A=V DF—F A RNT~DT v 7Fa—FK 6]
TRy E— A A=Y DVM ~D~ T~ 6]
BoZyF A F—/LDET 68
VApp 71 /3F 4 & VMware OVF V — /L&l L7ZHE) A > A b—/L 69
VApp A7 a VEMBH LI FEI A A F—L 10
VM Builder & VMware OVF ¥ — Lzl L72Bn & v F 4 A h—/b N

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



gx I}

T—=H A R—= b EHALIZA A=/ 13
BEAED 7 T AZITH LW — REBINT5 14

®5E AR M—IVEDERY 11
Cisco Unified Communications Manager O > A M — /L% DIEX 77
TFV = ay a—YFORAT— Rty 80
Real-Time Monitoring Tool @A > A ~—/1 80
Kerneldump =—7 1t U7 1 D%t 83
TAVSADA A=/ 83
Ry 7T o TDOKE 88
alr—)dA LA RN—)L 84
FLEr—LDA A h—/L 85
TT— AvykE—T 86
COP 77 ANDA L AM—=NDHA FTA 88
COP 7 7 A VDA A Fh—/b 89
FANERE AT A YV TT7 DA A=/ 90
Cisco CallManager t— B A D FFELE)] 90
X2V T4 OHFDME 9
fligxy N —27ERT 0 N A)LORE 9
(AR~ o AERHAR DA 92
IM and Presence Service DA > A h—/L#% DIE¥E 93
Y= RDT 7T 4T %
ROIESE 9%

®6E FSTILSa—T425 9%
A LAN—=NHORY NU—F =T — 95
A A M=V DKI 9%

[[]4#8 ~HE IM and Presence Service / — N 97

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



| EES

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



T

HEH K UEE S I=H

syl

EL

1-

CHTEERER L OEH S HRRICEET o H (1 ~—)

HEERS S UERE SN I-HEEIBE I 5 1FH

WKDOFRIZ, ZOBEHFI IV —ZAFETOHA RTCOMWBEDEREESOMEL R LE-bDTYT, -
7L, AV IV —RAETOHA RIZBITDEFTSOHEEEDO —MITRICEEH N TOERT A,

‘BEIZBH9 SRR

%= 1: Unified Communications Manager & IM and Presence —E X DFEE L TR Snf-EN1E

WREF-IEE

Bl

SHRE

B4+

U J—2Z14SU02 O~
=27 OEY Y —
A

2022446 H 16 A

JITARZI T Ry =T
DG

Unified Communications

Manager TlX, Cisco
Unified OS

Administration O =.—

P A =T A A
NG [ TAZY T b

7 =7 OFFT (Cluster
Software Location) ] A
:;~%1fﬁﬁ LT, 7
FGAE ) — KBTS
71— RKHDISO 7 7
A /WVETIE COP 7 7

AW RO DT A
fHHICIRETE S L9
W20 F LT,

Cisco Unified
Communications

Manager DA > A k—
NEDIERE (77 ~—
)

202246 A 16 H

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .




Fieeb SUZEShi-#aIcET 2158 |
B suessozmansgmcmy 258

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



EX 1B D AT IE

s AR YOFTary 3R—)

« f A F—/VJ7ik, on page 5

« BB LOMIRIFEE (16 ~—2)

s TA B AES R (22 2—)

« BT A VA N—UIEH (26 X—)

* Export Restricted 35 J2 T8 Export Unrestricted 7 7 =7 (32 ~X—3)

[} o~ O O & ~
fROTCOF T3y
TITE VAT A MR YOMEL, FRuUICBT S/ — 8 2 A THOBERIC OV T
HLET,

YT RA

7T AR, ROV — AETa— VLB OS5, LB AREBBL T 2 X—2 LT
= alEITIANZALEMATONET, £i2, U Y —REEREOFERN 2 Hh 2 58]
L, VAT LDAr—5 )5 4 A E3HET,

7 F AT, HERSH DY 7 v 2T N— 3 EFLT LT D —# D Cisco Unified
Communications Manager / — K & IM and Presence / — R DAER SV E T,

NIy J—REHTROSA4/8N /) —FK
JITGAANTIE, A VA=V TBE)—RKDIATZEICT—=HRX=ZA TV v ¥yNH0 F
7,

Unified Communications Manager D1 > A h—/LBf, A VA b —/L U 4 F—RIZLD, £ A
N—=T2% ) —RBI FAZNOEMND ) — KNEIDERETDHI ENRDLNET, &)
IZA A b —/L E#72 UnifiedCommunications Manager / — RB/X7 U v /) — RiZ720 F

T, ZD/—RIZE-T, 77 AXANDOMOD Unified Communications Manager ./ — RIZHFH

KXOETHT—FR=ANRNT Y v a3NdN6TT, 207 7 AZNOKEED /) — Ridd
RC, BTRTZTAN )= REMEINES, YT RTTA X —FRE, ZRENWRTY vy
= REFEEMTONTWORENDY T, YT RITTAN ) =NV T7 =T %A A

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



HREBOIE I
. IM and Presence Y 5 X4 kROY

=T BI120%,. TOHNINRT Y vy /J—ROVAT A PR YNTTIRTCOV T RTZ
AN ) —FREBRETIHDLERLY FT,

IM and Presence / — K& A > A2 b —LATB551F, &UIZA A b—LF25/— KH IMand
Presence 7 —# N—ADH—"E L THELET, 20O/ —RiZZ 7AXAZNOTTDIMand
Presence / — RANFIZT — X _X—RZA %371 v 295D T, IMandPresence 7 — & ~X— & /%
TV vy EMEEINET, 2L, 20— RED TP IMandPresence / — RiZ, Unified
CommunicationsManager /X7 U v > % J — ROV T A7 F A4 NEL LTA VA M—)LT HLEIN
HVET, MOF TR FTAN ) —=RERBKIZ, Y7 U x2T %A A M= THRENT, VA
TAh MR I EBINTORLERH Y T,

fROCOAF T ay
TIAR A VA= THEEIC, BALTEZW MR EEALTZWRETSZHLENHY F
o WITHlERLET,

« MELIR T T AL ) — RDH,

T RTDY TAL ) — N1 DODGFTIIA VA M= 501 E D0 ETHBRITEMZ

AL 272012, WAN B TR SN TWARIO MBS A hD /) — K& A A b—)L
THEMEI D, AT —F VT 4 OFFEMIZHONWTIE, ERZ TAXZEZSHLTLIZE0,

IM and Presence %Y 5 X4 +ROD

IM and Presence —E ZAZEATLHGIL, A VA M=V & BIET DN, HEEOEA (IM
and Presence Service Unified Communications Manager " C) %179 7>, IM and Presence H 47 7
AL BT DD ERET DHENRD Y £,

IM and Presence )& A EBA

FEUERRBH  (FEH YL/ HE!) | IM and Presence 77 7 A # % Unified Communications Manager
DT V7= FAZELE LY —NZA A =L LE
9, IMandPresence 7 7 A XX, 7T v b7+ —LELLD
TVLI74=— 7T AZERLY— R EHEAGLET, 204
7Y a T, IMand Presence 77 7 A X ~DT L7 F=— 7
TALZD1x1 D~y B TRLETT,

AR A v A =V DNEFIE, AAA A =L DFHIET

AL LR UTY, G Wi, T A F—
FiEl EBRLTLEEN,

BuZyF A A=V TIE, 1 OO7BERATTITO
Unified Communications Manager & IM and Presence Service 27 7

AR ) =R VA M—=NTBHIENTEET,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab12/collab12/callpros.html#98004

1oz r—nxzE |

IM and Presence D& A

B

IM and Presence 4L 5 A #
YN

IM and Presence F1 -7 F A X%, T V74 =— 7 T AFZ L
BNZA A =L LT, BlON— R =7 P—r3—|ZHlE T
LIEMTEET, TOHATIE, TV74=— 27T AFL
IM and Presence @7 F A X[ 1x1 D~ v V2 7 OEMAENHIFR
INFET, ZHITEY, T L7 =—E AL IM and Presence
DEAZFBNAERT D Z LN TEET,

HARA A N—IL DS

1. Unified Communications Manager /X7 U v v /— K& A
VAR—=LET, O/ —RiE, TL7+r=—EHOD
—H TEHY FHA, S —RiF, FRITAZ—DT —
HAR—= 20 —Y— Fab’yg =7k OMEEL L
LET,

2. IMand Presence Service 7 —H X— A X7 U vy J— R
A UA =L LET,

3. W d IM and Presence 7 A7 T AN ) — & A
A =V LET,

trXyF A A= TIE, 1 DO 2 AT, Unified
Communications Manager /X7 U »» % / — K & IM and Presence
P—E2AOHPRT FTAZ A A =L TEET, 12721,
TV T4 =— T AZEEHRNCA A M= VT HMERDHD
*7,

FEANZ DWW TIL, IM and Presence Service D% &R L OVEFLAH
A4 RO THhIEAOMN) OREZZHRL TIEEI0,

A 2R M=ILAE

ZDHA R TiX, Unified Communications Manager33 X (’MM and Presence Service D > A k—/L

FEZOWTHHALET,

INHDA A N—IVHFEZ, UTOYFT ) FONTFIICEBW T LT N TEET,

e Tl yva AL A= (LW —REIZZTREOMEIY Y b T v 7, BEFEOR
72 L. BEfFOBEZE T — X7 L) o

« 7 T AZDIHE LW T AT T AN ) — RelfFo s 7 22128 .

e WA= g UN D DOEBEBIT, FEMIZOW T, Cisco Unified Communications Manager
$ OV IM and Presence Service 7 v 77 L— RB L OBITH A RESH LTI EE 0,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-guides-list.html

B oz

ax

RED

A

#tE |

AR M—=ILEE

B

HANA VA =)L

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



1oz r—nxzE |

AR M—=ILEE

i

aun

RATATDA ARV T4 F—=RDTZ
T4 == L H—T = A A (GUI)
{19 % . Unified Communications Manager
% 721ZIM and Presence Service® 1 / — RK®D,
FEARMT— 72 A > A h—/b, Unified
Communications Manager(Z1Z, 7w 745 L—F
RISy FEBERT DA 7L a v OANEE
NTHET (ZhidzexiE, A A=
LTWHR=R J =R ZH—ER T v
T— N 57TV ET)

ZOHERMER LTI IR S A VA b—/b
T 512X, AAA A h—/L, on page 48D F
g2 NE R 2 > CTFAT L E T,

* Unified Communications Manager /X7 1)
vx J—F

+ Unified Communications Manager ¥ 7 A 7
TAN =K

o IM and Presence Service /X7 U v ¥y J —

K

 IM and Presence Service %7 A 7 F A /N
/J—FK

ZOFEF, LTFTonwdFnroyYy 7 v =T
AF 4T IS ar THHATEES,

« WA A h—/L DVD,

SO 74—~y hTOH, "—=A JUJ—2A
DT — KA[EEA VA N—TF f A=Y
(Cisco Commerce Workspace, My Cisco
Entitlements, ¥ 7213 Cisco Business Edition
TIIAT o ADO TG HERET ) m— R
DVTANPNLIRFTEET)

CHBA LA NN TV r—arwE
oA OVA, 2D OVA 74—~ b
7 7 A VL. CiscoBusiness Edition 7 7"
AT U AD T ARG U v — R CHUS
TE5HLDOT, BREIA VA —LEN
TWT, TIETTCELT S r—a
UREENTVET,

BRI A X T A A h—= L ENT

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



gEOHE |
B oz

4R M—IVAE BL)]

OVA, ZTOOVA 74—~ ~ 774
ZiE A A M= U = N —EH
FTETHEDTHDLTEDIZAF v S TX,
RN A VA N— N ENTT T r—
var®hEEnTWET, 77U r—va
NURE 7 7 AN EBEATIUL, A A
F—=ABETLET, OVA7+—~v v b
7 7 A )ViX, My Cisco Entitlements % 72 1%
Cisco Business Edition 7 77 A 7 > A D L.
i7" ) o — R TS CE £9,

Note TR/ NEBER & BEMER
gokand, FEA A =R
TRINDIRPTIX, Z0FHiEx
HHALEY,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



BEOIHE
1oz t=nrx |

4R M—IVAE BL)]

B—) —FEFIIVTRAEZDOPaZvF A
A fh—)v

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B oxr—nrms

wEOHE |

AR M—=ILEE

B

H—/ — FOEpICHEE b S A h—
)V, ¥ 721% Unified Communications Manager 33
L OV IM and Presence Server DD / — KD
7T ALERDA A F—)L,

H—/— RTlX, ZoFEEFHAL T, EA
B2 AEMENEBR CE ET, BT ITO
HEwmEAN L TRE, ZOFERELHLTA
VAR=L = RERMBL, BET A
NWEMEHLTEY OA A h—/L&E HEIINIZ
SETSHET

I TALERDA A M=)V TlX, ZDHE
WZHASE BT 7 ANV EFRNTER L ET,
Tz, 1o —AL AR TakvRE L
THANBDOITATIATTEET,

TOHEEFEHLTHE -/ —REERITZ T A
B A= NTHIZE, EaXyTF 1
A RN—NLDF AT 7a—OFEIZIENET,

1. Unified Communications D& 7 7 A VA
Yy —nEfHLT, J—RZE, £
X7 TAZN) — RODISET7 7 A4 Vi
TERE L £97,

2. INHLTNTONET 7 A NV a Dy
FcRELET, Pu&yF A X h—
IWNDISET 7 A VDA, on page 65| &
ZHRLTLLIEEN,

3. /—FFEEEFIRTOITRAHY ) —F%&
FIEFlC R —F 2 LET,

ZOFHETIEH, RATATDA A=V T 4
P—RLEOXFEFILEDHY THA, /— R
MAEICEEL, &/ — R3E 7 74V Ei
HE > THREZITET,

ZOHEIZ, AAA A R —/L TR ATHE R
VI RNT2T AT 4T A7 varolnlil
HEDETTHHEATEET, ZoHEOME
HABE

c IDLRLHEE 1 7 T AF —AROMEN
AVAN=N+RAT AT DAL AF—
VTP R EOREER L,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



1oz r—nxzE |

4R M—IVAE BL)]

A VAN=NOEmEN s TAE J— R

DHNA 2 A h—)by ZAUEL, A A F—
N D ) — RISEE D 2 KK 7 F A
H — CRRZEF]TT,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B oxr—nrms

ax

RED

A

+E |

AR M—=ILEE

B

Cisco Prime Collaboration Deployment (PCD)

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



1oz r—nxzE |

AR M—ILEE & EA

Cisco Prime Collaboration Deployment % i F L
C. Unified Communications Manager 3 X TN IM
and Presence Server D7 T A Z & T Ly ¥ a A
YA, = REBN, o ITEERT
LEJ, LLFIZ2W\TiX, [CiscoPrime
Collaboration Deployment Administration Guide]
LT IESN,

«Jlvyva A=) ZZX7 (PCD
X, B—/ —FEHIZ I/ 72X —D¥n
KT A A N—) & RIEOEMEE FAT
LET) .

o XA DFFENEE (PCD X4 v F LA A
VANV E RO BERZ FIT L CH—
D) —REBMLES),

cBITH A2 (PCD T T A A BARDHERE
BITEFEITTHHE) .

ZOFEX, UTOLAIERLET,

WD TARFIIER D T AL D
BED ) — FICEAT 2 EBMLETH D
7=, BUEOEET 7Y ir— 3 U NEF
KRINDHHLE,

o (PCD BATH A7 DF) LLTFOHFEWZR
570, BEIEOA v A h— /)L OB %
1ToTWD A,

s A NOBE), N—RU =T OERE,
VMware DT w77 L— K, 77V
=g DR=a DT T
L— R, 77— a v OBT R
VATRE, BXOEET v 77 1—
RED bEWFIRMEN RS D v
FTUF L, RUBITO—EE LT
INSOERD 2 SLL R S
RN E 2 B ET,

« 7 T AZ 2L Hon, £
T 20ENH D0, WROET %
TR BE R DL E, T 2T,
Unified Communications Manager 7
PRE YN VY a—a UhE
HTEDHLOLD LFERRT T u—

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B oxr—nrms

gEOHE |

AR M—=ILEE

B

FEELTWDLELET,

cBATOX T X A N FE T IT T E R
EREMET DI, TV r—va v
DET RUAFEE &y —
U7 7w U NOBIMOFH
TR INET,

VMware OVF >~ — /b

VMware OVF ¥V — V&2 3L, H—/ —
REZIZIZ T AXLEOBEEEA A b—
NETITEERITEFEITTEET,

U TALHA A D= VETTEERITT S
\ZiX, vApp 7’1 37 ¢ & VMware OVF Y — /L
ZfEM L7 H#E) A > A h—/L, on page 69D F
JIEIZHE > TL 72 S0,

e VMware OVE WV — /L EZEH LT, 7 7%

2 )—RZTELIZAX S A A F—)b
OVA ZAER L E£T (&7 7 A VAR
Y=L EHRT 5ROV IZ, OVA RT
A—H—FANNLET) .

e AX S AL A M=V OVA &, T T
DY T AH J— RIZRERFICERLFEI,

e A VAN E, B — RERITZ T
A —pERZyF A A=) Fiz
7T —% A VAR— N L= 8HA v
A P—=NADEIEDLNET,

Ax v T A A M=V OVA T2 2D
FENRRA T, HIMEZ&FEICL, &m L
~NVOHBYLEFEBLTE 5016 TT,
JIGALDERH vF A A M=V E T ET —
X AR — R LETHRA VA M=%
M2 ERICIMA T, 7ur 7 AL b A
VA N IVETTEBEOBAT BN LY
BlE. ZOHEEFERLET,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



1oz t=nrx |

4R M—IVAE BL)]

T—H A R— b EFEHLEZHHEA A M—| ZDFIETIE, Prime Collaboration Deployment
Ju Migration # A7 L [RIERD A ) = X LA L
T, B~/ = RERITZZ 72X 2EOEHES
173447 L £ 725, Unified Communications
Manager 3 &2 OY IM and Presence (2 %A 7 1 7
ThDHEVIRENH Y £,

T T AR BEBEATT DL, T A R—
N LA VA R—=ILDZ AT |THENE
Er

e KV TFGAHE J)— KT, WA =g 00
F—b Ty AR—FLET,

c JTAL J—RITLIZ, L=
VOB WM~ AT uE Y g =
JUL., B— /) —FRFEZIZBEHDO T T AKX
J—RiZHL T, EAAL A b—NFET
TEue¥ v A A M—=LDOWNTINE
EiiLET, A VA =L U 4P —FF
72 1% Unified Communications D& 7 7 A
IVEREY — VORI R RE e T — & A
R—hAFa v BERLET,

ZDOFEF. AL A S— /L TRIFRREZ:
VI 2T AT 4T AT varofnti
HREPDETCTHHEATEET,

Z MJ7EIL, Prime Collaboration Deployment 73
EOMBOERT 7Y r—ra s anEE L
RN TRAT 4 7 OEHEBATIMEN L ETS
fExD /) —ROBITOZ A I 7 LIEF% &
DRI HICEET, £, ZOHETIE
BEEBITORLDOT TV r— a3 OFT R
VAR L — R REMON— Ry =7 7
7Y F O ZEREET S Z &b TEET,

J—RDA A —Ib BETF @ Unified Communications Manager & 7213
IM and Presence Service 7 7 A X2/ — K& B
MT 256, LTOX AT ZEITLET,

BEFD 7 FAZITH L — R&BIT %, 0n
page 74

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B =¢ssvspss

2HB L UHIKSEIE

Z Z T, Unified Communications Manager ¥ 7213 IM and Presence Service & A X h—/L £ 7=
X7 v 7= RT 5L &I, VAT AN THED S DB L S5 HIREEIZ O
TaB LET,

\}

GE) e F 7 /L NTIE., VAT AIZIEFIPS T— RIZR - TWAE 720, 2T IHEE. A%t
HENRH Y F9,

o 7T AKX ETFIPS, 2 &Y 7747V 7T, Flidfbaniztx=V 74 T— FEHZD
T BEIE, EFXF 2T 4 RAT— ROEINRNAXLFETHLILENRHY £, [HN—
TaryMNFIPS ZHMMI L CWEGEETHRAY—REEHLET,

() Unified Communications Manager 14 [Z(%, /N— 2> 6.7 U2 LIED ESXi &, /N—V = 13 LA
D VM /N— R 7 = 7 BB CTY, FfiUnified Communications Manager® ESXi /X—3 = D
AR — K OFEMIZ DV http://www.cisco.com/go/virtualized-collaboration Tl, ZZH L T &
Uy,

B IRy bOHIR

ZEDT INA AT KB Class A £ 7213 Class B %7 % v 1T Unified Communications
Manager % A h—/L L2 TL 72E W, FEMIICZ DU TiX, Cisco Collaboration System 12.x
Solution Reference Network Designs (SRND)Z £ L T 7Z2& 1y,

DIAREH4X

7 7 A X N® Unified Communications Manager 7 A7 Z A /X ) — RO¥IL, 4 {HOYF 7 X7
TAN = RE DAL A )= FORF 8 HEZBA D Z LITTE £ A, Unified
Communications Manager /X7 V > % /— K TFTP % —/\, AT 47 =N Llpr 7 2%
NOH—" 7 — ROEGFEIE, 21 28252 LIFTEEEA,

75 A X N® IM and Presence Service / — NO & KEIL 6 T,

FERRIZ DWW TIE, ROBFTIZSH 5 [Cisco Collaboration Solutions 5% 5t 47 A 4> 2] # 2B L T
<TE &N, hitp://www.cisco.com/go/ucsrnd

IP7 FLREH

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K

ZEOV—EREBWUNCENESE D720, 27K L —rar Y a— 3 2RIEDNS I
KIF L CTWDDT, A AYEDE LV DNS # % & WY 72 G ATIc il E T 2 L ERH Y 97, AN


http://www.cisco.com/go/virtualized-collaboration
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab12/collab12.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab12/collab12.html
http://www.cisco.com/go/ucsrnd

ons ozt ]

RIP T V7 4 =—EBTDNS 2 L7z < 72 5& 1%, Unified Communications Manager 5 X
TV IM and Presence Service X ETHZET, = hV=ARTZY RARA U K T34 A LDl
BIZARA M TIERLSIP Y FLRAEEHTEET,

HHIIP T FL oy v 7R ERT LI —R"EREL, Y—\0BEEIP T L 2AEZHET
XAHLIITLET, F-, HOIP T RLA&ZHHT A Z & T, Cisco Unified IP EBEHEZ % v~
T— B LT e X7 U r— g SIBETEDL LI H D 9,

DNS D E 4

ROFBHITIEE L TS ES VY,
cRAEE—RFODNSEHAFVAR—FEhEEA, VAT TITREGE— FOHEALZ T FR— b
L CWEH A, Unified Communications Manager & IM and Presence Service ?ij /5 C DNS %
AT 20, HHLRDDPONTINIT HHERHY £,

« J&£BH ¢ DNSUnified Communications Manager % IM and Presence Serviceff i 3~ 2 %4 1%, R U
dns — "EMEHT 503N H Y £9°, IM and Presence Service & Unified Communications
Manager TH#72 % DNS —ZfHT 5 & A7 LOMEICREDRET L5601 H

0ET,

o BB/ DNS 2 H L TV WAL, RO [ A MA/NIPT R LA (HostName/IP Address) ]
74—V RERETHIMLERD Y 7,

o [h—~" (Server) ] : Cisco Unified CM Administration @ [Server Configuration (H—s\
BE) | VA RUT, 7IAZ J—RKDIPT RLAZHRELET,

IM and Presence UC Service : Cisco Unified CM Administration ® [UC H—E X DX TE
(UC Service Configuration) ] 7 ¢ > R C, IM and Presence 7 — % ~X—Z /X7
V¥ /J—FDIPT FLA%ZF L TWW5D IM and Presence UC —E R ZERL L £97,

[CCMCIP 7'& 7 7 A /L (COMCIP Profiles) ] : Cisco Unified CM IM and Presence
Administration ® [CCMCIP A7 7 A JLMDETE (COMCIP Profile Configuation) ]
T4V RYT, WTRAD CCMCIP 702 7 7 A L THRA RO IP 7 KL AZRE L%
ﬁ—o

o« v /LF ) — KOE[EZHIA : IMandPresence Service T~ /VF J — FESEEZ A4 2 HE 13,
DNS R EA 7 3 2>\ T, [ Cisco Unified CommunicationsManager 7 IM & Presence
OFEELEEH ] O~vF 7 — REBICET2HEEZZBL TN,

T27A4AT7 04— ILDOEH

R— R 2 ~DERNA—T T, Aay b U T INRNEICT 7 AT U — AR L
%9, Unified Communications Manager 35 X OV IM and Presence %7 A7 5 A /N ) — KD A > &
h—/LH1E, Unified Communications Manager /X7 U v 3/ % /) — R~OEE Oz H%Efe L TF
FEOSHPNET, b0 E ATy N I T hHE A A MW RT D ATREMER

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



. T3Y b7+ —LDOEH

bV ET, B EX 2T 0 OFFFHIC OV TIL, Cisco Unified Communications Manager
X2 VT4 A REBRLTIESIN,

\}

GE) hboD77AT 4= IUEEEIXT v 7L —REA A M=V DORME G &2 rREMEN
DD, TyT T — RBLOA VA M= VX IRAZ/NZ AR (Intruder/Intrusion
Detection) | B I WELILI[Z/V— M7+ —AT ¥ v 7 (BrutForce Attack) H¥RE % HZhiZ 35

ZrtEBEDOLET,

A— R OFEREOFEMIZ OV TIX, Cisco Unified Communications Manager 3 A7 Lg% EHT A R
@ TCisco Unified Communications Manager TCP 33 JX TN UDP /R — R DL OEEZSRLC

<TZEvy,

O
T2 I+ —LDEH
Z Z T, AR~ 3 212 Unified Communications Manager & IM and Presence Service % B Bfl 3~ %
AN 72T WERH DT T v b7 4 — KB OV THA L £ T,
ZOV Y —ATIX, —N,"— K7 =7 T Unified Communications Manager & IM and Presence
Service ¥ [HHEA VA N —/VEIIFETTHZ LIETEEHA, ZNHOTFY r— 3 U,
B~ o THEATT OMER DY £7,
I~ TY T R =T A VA N—VETXT v 77 L— R T L0, ROBEZFEATT
HVENRDHY FT,
Ty N T F—LERET D,

cBSXi by 7 h U =T A A F—=/L L TRET D,

\)

Note  Unified Communications Manager 14 (X, ESXi D/ X—V g b
LT67U2, VM/— R =7 D/ —Ta LT3 20
L LET, &#FHD Unified Communications Manager ESXi 73— =
VAR — MZOW T, https://www.cisco.com/c/dam/en/us/td/docs/
voice ip comm/uc_system/virtualization/
virtualization-cisco-unified-communications-manager.html % 28 L T

<TZEvy,

e VY —2HIZ 2 aMEHTAIELWVWOVA 77 A AR~ AR LET, A
TAHA A N—IVFIEIZ L > TL, BIOFIERLE T,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html

gh—ranzsni—var |

HR—brEINB/N—D3 Y

[l T2 7 A %P @ Unified Communications Manager 3 J2 O IM and Presence Service / — R,
Cisco Unified Communications Manager 33 X U8 IM and Presence Service ® U U — A / — NIFL#HL
SNTVDLHR—=FHROENL FEFTL TV LILERDH Y 7,

N—a3vDF—H

OV IV —RATIE, 2DV Y —ZH® Unified Communications Manager 35 J2 U® IM and Presence
Service DIRD 2 DO FEHRHAF T L g Uk E i T ET,

« IM and Presence Service DFEYEEBR : Unified Communications Manager 33 JX T IM and Presence
Service DIE S5 A3, BEEDOY R — MR A=V a U EFAIT L TWDAIRERSH Y T3, /—
TVarOAR—BIIY AR — PSR TVEE A,

+ IM and Presence Service DFEH B : IM and Presence Service CHEFEEIA 7 > a V0 iRE
S TWA AL, IM and Presence Service D H1 97 5 A % N Unified Communications
Manager A > A % . A & IM and Presence Service Difi 573, R U/N—2 g U &EEITLTND
WEERBHY T, 72720, BRI TAZPERT LT VT 4+ =— 7 T AZTIL, R AA—
VarEERITLTVWDHALETIHY $HA,

\)

Note 4= 17 IM and Presence Service 7 7 2 % TlL, 7 7 AZNIZEFHT
BOYP— =3I T, IM and Presence 7 7 T A XN 3T
(F—"—6%H) &, UnifiedCM /N7 ) vy /J— KR 1AHT

j—O

VI b7 ORBREIER

P— FRX—F ¢ =8 FE 21X Windows X—ADY 7 =T TFU r— a3 A h—b
FREATEERA, TOVATATTY v/ B— RBIXOMBE T Y7 by =T 1F, VA
TR o TRt S, TUXNBANREINTZ O T, FEIC OV TIE, Security Guide
for Cisco Unified Communications Manager® A ~XL—7F ¢ 7 VAT Ll tFX 2 VT 1 D/N—
F=r7] OFEZZMLTIIZEN,

TRTDOY T "I x2T DAL AR—/LeT v 727 L — Ri&, Cisco Unified Communications
Operating System Administration Z i/l L TI1T 9 LERH Y £,

Unified Communications Manager 35 J2 OV IM and Presence Service DY 7 k7 = 7 HH#aPEIZ W\ TC
DFFEMEIL, Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence
ServiceZ ZMI L T 7E &0,

A—H—RENRT—FOEH

A A= APIRELRITNER SN a—FAB L OAAT = I, ROLBY TT,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/rel_notes/14_0_1/cucm_b_release-notes-for-cucm-imp-14_0_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/14_SU1/cucm_b_security-guide-release-14su1/cucm_m_os-hardening.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/14_SU1/cucm_b_security-guide-release-14su1/cucm_m_os-hardening.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/14_x/cucm_b_compatibility-matrix-cucm-imp-14x.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/compat/14_x/cucm_b_compatibility-matrix-cucm-imp-14x.html

HREBOIE I
A—HF—RBENRRT—FOEH

EBET L FD—YPLL L RAT— R
T TN =gy a—THB LA -]

X2 VT 4 RNATU—FK

EBETHOU b

EHET WU FOa—PFHBLONRT—RE, UFIcue 7 A o3 58ICEALET,
* Cisco Unified Communications Operating System Administration
* Disaster Recovery System

e AU RIA AU E—T AR

EHET D FOA—FHRB IR — FERET DT ROTA RT A4 ZfE>TL

TZEW,
CEHET Y b Oa—WA L RHHAR LTI T DMERH Y T, FEHT N T
THEEHTE £,

cEHET AU R RAT =R 6 LFULEORESTH D Z ENNETT, BT, N7
V. BIOTFHREMATE E7,
AT RIA A B =T A AEFEA LT, BHET AV F NRAU—REEFELZY,

HLWEBET T MEBMMLEY T ET, 3oV TiX, [Command Line Interface
Reference Guide for Cisco Unified Communications Solutions] ZZM L T 72 &,

FIUr—Lay a—4

Unified Communications Manager %1 A h—/L 3 5%, 77V r—var a—FLABLW
NAT—=REANTHULERSVET, 7TV r—Yara—PABIUIAT— R, v X
TUIA A=V ENTWDLUTOEIRT IV =2 a 27 7B AT HBEICHEN L E
T

* Cisco Unified CM Administration

* Cisco Unified Serviceability

* Real Time Monitoring Tool

* Cisco Unified Reporting
TV r—ara—PLBLONRT — REBET LT, ROTA R4 -T2
é l/ \O

TV =gy a—HY—F TNV T 7Ry NTIHEDLBITHDH I EPMETT, T
oMM Tr, BEOTBRAFEH T £,

cTTV—vary a=PRAT =R 6 LT EORSTH D Z EBRETT, ST,
AT BROTHREBATE £,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



rzo—rokzsE [

AR AT AT V= a L EmET IV =Ygy a—PL L L THERALARNWTEE N, &
AT LT TV r—a e EHTLE, T—H_X—ADA A M= VIRFIZHEEARFET T —)
FEL, 4 A PM—=VIZRILET,

VAT T TV =y a Y AITRO LB TT,
* CCMSysUser
* WDSysUser
* CCMQRTSysUser
* [PMASysUser
* WDSecureSysUser
* CCMQRTSecureSysUser
* [IPMASecureSysUser
» TabSyncSysUser
» CUCService

av VU RIA A H =T 2 A ABEHA LT, 77V r—v gy a—F4BLU0ATU—FR
EEETEET, FEMTHOWTIL, [Command Line Interface Reference Guide for Cisco Unified
Communications Solutions] Z &ML T 72 &0y,

tXxal)TFq NRT—F

AVA RN VHIZEXR2 YT 4 RNAY— REEETHIHENRH Y 9, Unified Communications
Manager ' A7 A TIX, ZONAT—REFEHLT, 77 AXND ./ — K (IM and Presence
Service / — R&&Te) MOBENFISNET, TONRT—RE, 7 T7AXNOTXTO
J—RTRICIZTDHERDHY 7,

X2V T 4 NAT—=RE6LFULEOESITHL Z ENMETT, BT, M7, BX
O FpEAcEET,

INAT— FDHREIR
AVAPR— T 4P —RiE, ANENTZRAT — ROAHETH DR L 9, JRE /A
U— RafERd 2113, IROHEREFHICHE > TS0,
e NAT—=FRiE, REOCLTFLURICLTLLIZE N, NAT—= RITREH T, "M T, TV
F—2AaF7EEHTEET,

A

GE) U FRHFTFIPS, 2® 7947 VT7 ., F3EEEx2U 74
FT— RZEHENZTHEE, X2V T 0 XNAT— KB/ 14 X
FLUTTHDHZ L 2R LET,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



REOHE |
B xr—rmmoss

« AT & 7220y ASCHL SCFHIHEH L2 T <7280y,
DR LB ODFEHRTEEZDET,
« KXFE/NXFEHHLET,
« XFEEFEIHLET,
R E GO ET,
cBWVWARRT—RIEEBETHY, BOSAT—FED BRETHDH I LICEELTLES
[
LLFD XD 2T — RidkET T 728,
c BT FEEH LTS
T LIS DT L T7gny,

B LGSR ICH > TV A HER Y, BRAFOHEEIIMEH L2V TLEEn, Fi2.
NG EHEEMAEDLETHEAT S Z L BRI T &V,

AR AT HE A2 LR O RSB 7,

aaabbb, abcl23, qwerty, zyxwvuts, 123321 72 &, —ED /¥ —  OFEARLBTILMHEH L
IRNTL SN,

MOFFHICEB VW TERZFFOHIRFIIAEHA LN TS ZE N,
FEAEH . B S, FREO Y oA L BAFBRIEEN LanTEaun,

4R M= ILEBOEH

Unified Communications Manager 0 B8 0D 2 {4

P ROZ A LI T, A VA= T aERALILTAS~905000D FTF (f A F—L
B D& 2 713 .

IM and Presence / — K DB D E 4

IM and Presence f ' A h— /L&D Tt R 2%, —OHX A TS C T, B —RN1EH7-
D 45 ~90 30 £4 (f A M—LRiE DX 27 2R

T4 REH

Z Z CliX. Unified Communications Manager D 7 A & > 3 7B HZOWTHEIA L £9, IMand
Presence Service

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



Unified Communications Manager ® 5 o &z > R Ef4 .

\)

((¥)  Unified Communications Manager V) U — A 12.0(1) TlZ, Prime License Manager D> V) |[Z A~ —
oA TMERISND L OICRE LT, Av—F T4 27T Unified
Communications Manager — %7 v 7' 7 L — REFBITT D01, A~v— T HUY b
ER L TRIET DMERH D £7,

Unified Communications Manager 7> Cisco Smart Software Manager ¥ 7213 Cisco Smart Software

Manager %7 7 A MI#ERHET D213, ROBHA T a V2R TE £,

« [E#% : Unified Communications Manager M #h % 1 > % — % > M bEEEFE L ET,
BINO = U R—=R 2 MEIARETT,

« Cisco Smart Software Manager %7 7 4 | : Unified Communications Manager 7> H {5 #t & 4
> 7L I AP Smart Software Manager (2255 LE T, 7 — 2 X—2DEZ RO, JH
WIS O A MR FZAT S E T, Smart Software Manager %7 7 4 F DA A h—/LX
X E DFEHIZ DUV TIE, D URL https://www.cisco.com/c/en/us/buy/smart-accounts/
software-managerhtml ZZ M L T 7230,

)

() Cisco Smart Software Manager 7 7 A ~E, A¥ > K70
Prime License Manager [ZfAEl L7247 LI X a7 T,

o 7' % % —/% : Unified Communications Manager 23 7 2 %3 H—NZfFH L, 1 Z—
X MR CHEAEREZERFLET,

Unified Communications Manager D 5 1 > R EH4

VAOARAR—RI T =T IA BV TIE, TAB AT AT LWE 2 AR LT
WET, FA B RAOFZREBE L, BESEROTA VAN IR ET, - T
A AOAHER LI OWEE N LI ET,

CiscoAR~— bk VT NU =T FA VT HRGERTHE, TAAADBAECEERL, 714
AMBEERE L, WET 7T 4= a3 F— (PAK) BMERLARY ., T4 ADFHE,
JEB, BHENAEICTES LRV ET, T4 BV ABRER DT H U M= L
T, MBS LTRY FU—ZREATIA LU A HBICBEIT S Z LA TX £ 4, Ciscolil
ERTHIEES N, BEZ 70 RR—AFIMBEATT LIC L > CTEB SN E T,

Cisco A¥—h Y7 bV =7 T8 7 H—EATE, RlhA AL AR, T
A AOFERRNEHRE L, Cisco Smart Software Manager F 72 13 Cisco Smart Software Manager
BT T4 MDD LEREFEA G L E T,

Cisco Unified Communications Manager U U — A 12.0(1) LAFED/N—37 = > ClX, Prime License
Manager 7 Smart Software Manager (Zi& Z #24>¥ F L 72, Cisco Prime License Manager £V U —
2 12.0(0) AETIERA S22, [A YA M—NERT TV r—3 3 (Installed
Applications) | 7 2 A VRIHEIFEIZITR RSN EE A,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .


https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager.html
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager.html

gEoHE |
. Unified Communications Manager D 5 1 + > R &4

T w7 L— RANZIRAET— FZ2AZNZ L TWT, Cisco Smart Software Manager ¥ 7213 Cisco
Smart Software Manager 7 7 A MIEEL L T2 WEEE T,

o B Xy — U3 [Cisco Unified CMOE B (Cisco Unified CM Administration) |-~X—373
J OV [Cisco Unified OSP4 L (Cisco Unified OS Administration) ] ~X— 2R D XK 9 ICFR
SET,

A

FE VAT AFBUE, IREE—RTIITLTCWET,  (The system is
currently running Mixed mode.) {R&E— FOFATZ RS 2121E,
Bk h—2 % H L TSmartLicensingB$k & 5¢ T LT 72 &0,
Bk b—2 NIAY— MEBET I PALEST B O T, 6
HIRHIFSREORF RIS A 1272 > TWE T, (To continue running
Mixed mode, please ensure Smart Licensing registration is completed
using the Registration Token received from the Smart/Virtual Account

that has Allow export-controlled functionality checked.)

« Unified Communications Manager 73 %% b — 72 &2l H L TREES LTV R WA
SmartLicenseExportControlNotAllowed & V5 4 RTD T 77— MR EE SN ET,

VA Aw— K VT UxT TARUV VT OREFTEOFHIOWTIL,  [Cisco Unified
Communications Manager > A7 AR TEN A K] @ [V AT LAOPMAINRT A= E2HE] & F
NTnWg [Av—h Y7 =T T4V 7] OBEESBLTIZS N,

['Smart Software Manager satellite Installation Guidell % ¢, Cisco Smart Software Manager Y7

FA MDA AN L=V g v HA ROFEMIZOWTIL, http://www.cisco.com/go/smartsatellite %
ZRLTSIESN,

PLM 5 4 + > X @ Smart Entitlement ~DF51T

5 Smart Licensing D/ N— 2 NZT v 77 L— RT5EEBHH5E51T. T4 & ARGk
7N— % JL"E 721% Cisco Smart Software Manager Z i /] L TRATZBMTE Ed, 207 nkt X%
HOB4ET 5121, Y7 YU =7 @ SmartLicensing/N—Y a3 > & X0 — KL TA A h—
VL, B b= CEHRALTCT A, A AT — T AT MIRELET, 232k oT
B SIVIHEROBATIZ, HEIRIZBEDA~Y— N T AU MIBITSNE T, Eio, KfiEH
DURDPAK #A~—F TAT Y MIBITLT, B TAY— K E— FORLTHEMNTLZ L
HTEET, 207, TA & ARER—Z /L E 2L Cisco Smart Software Manager 7
bRATEET,

Unified Communications Manager 9.0x KD /N\— 3 > ® 12.0(1)

« 727 4 772 Cisco Software Support #—E & (SWSS) &AL TWDHEAIT, kO
URL T, Cisco Smart Software Manager i [§ L T, kD 7 A & A % Smart Entitlement
\ZAEHLCX £77, https://software.cisco.com/#SmartLicensing-LicenseConversion

c RD2HHADBATIN Y R—F SN TWET,

* PAK N—2 T TIEIT S 072 PAK, FROTAIICHETT S 72 PAK, BERUEITS T
WRWPAK THAR— RSV ET,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/go/smartsatellite
https://slexui.cloudapps.cisco.com/SWIFT/LicensingUI/Quickstart
https://slexui.cloudapps.cisco.com/SWIFT/LicensingUI/Quickstart
http://www.cisco.com/c/en/us/buy/smart-accounts/software-manager.html
https://slexui.cloudapps.cisco.com/SWIFT/LicensingUI/Quickstart
http://www.cisco.com/c/en/us/buy/smart-accounts/software-manager.html
https://software.cisco.com/#SmartLicensing-LicenseConversion

IM and Presence 5 —E X 51 2 ADEH .

e TINA A NRN—2Z

« WO EHATIX, WV 2 T A X L Unified Communications Manager 12.0(1) D27 7 A ¥ DIRA
BRIENY R — I ET,

Smart Entitlement ~D7 v 745 L— K
Unified Communications Manager 9.0x & Yl (7/34 X R—X) ~ 12.0(1)

TR AR—AD T A & A% Smart Entitlement |2 173 2 855 OV R — MO\ TIL, Cisco
Global Licensing Operations (GLO) ZEWEbHE L ZE 0,

B% 1L, License Count Utility (LCU) #3792 Z &IZ X o> CTHERFRED 2 —HFX—2DF
A B AEMSITE ET, FEMIZ OV T, http://www.cisco.com/c/en/us/td/docs/voice ip_comm/
cucm/upgrade/uct/CUCM_BK UCT Admin_Guide/CUCM_BK UCT Admin Guide chapter 01.html

ZZRLTIZEN,

LCU @ LiR— kv, %I Cisco Commerce Workspace %3 U CENENDEEDT v 77
L—RIA BV AZRIETEET, ZNEHADE, HTILWT A B 22 BMEEAT 5020
HYET, FEITOVNTIE,
http://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html "¢ [Ordering Guide.]
LR TLTEEN,

IM and Presence Y —EX SA o ANEH

IM and Presence Service (2%, —"R_— T A B ALY T Fy =T N—=Vay T4 A
EHYFERA, 277 L, 22—V —%FE VYT, FOEY Y CHa—% 2 L2 IM and Presence
Service Z AN T HLENH Y £,

\)

(3¥)  Jabber for Everyone 47 7 —Z il L T\ 5454, IM and Presence ¥ — & ARKEEE AN T 5
DTy R a—HF— T4 RIRETT, FHEMTOWTIL,  [Jabber for Everyone 7 1
7 AF—h AR 22 LTIEEN,

IM and Presence Service (%, &= —WFICEEfIT N TNWDE 7 T4 7 2 FOFICEfRR LS, =—
PHALTEID Y THZ &N TEFET, IMandPresenceService 2 —F|ZEIN Y TH L, =—H
NIMETRASEY T OEFHEEZETEX S L9127 F£9. IM and Presence Service 734
T 72> T2 —H X, IMand Presence Service —/NZn 74 & L THLD 2 —HF D7 <A
TEVT A ZER LY, M ZEZEFELEVTHI LT TEEHA, o, TO2—HDO7T
RATGENT 4 AT —=H ABMO2—FRHERTIZL L TEETA,

IKDONTNDOF T g & LT, IMandPresence Service D —F 2 G+ 52 LR T
x=FT,

« Unified Communications Manager ® [T > F1—H®DEE (End User Configuration) 17 «
v KU, FEMIZ DWW TIL, Cisco Unified Communications Manager 7 KX =& hL—3 3
A RESZRLTIZEN,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .


http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/upgrade/uct/CUCM_BK_UCT_Admin_Guide/CUCM_BK_UCT_Admin_Guide_chapter_01.html
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/upgrade/uct/CUCM_BK_UCT_Admin_Guide/CUCM_BK_UCT_Admin_Guide_chapter_01.html
http://www.cisco.com/c/en/us/partners/tools/collaboration-ordering-guides.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html

wEOHE |
B =v oz —nims

s —FEEE Y — L (BAT)

« Unified Communications Manager O [1—H/EFED Y 4 v 7B/ (Quick User/PhoneAdd) ]
T4 RUNLBRTE HAE/ L —7 7 7 L — FZ IM and Presence Service % £ 1) 24

T2,

FEAIZ DU CIE, Cisco Unified Communications Manager > A7 ARTEHN A RE2Z L T2

AN

IM and Presence Service #AE/%. User Connect Licensing (UCL) & Cisco Unified Workspace Licensing
(CUWL) OifiFizgEFNTWEd, F72. Unified Communications Manager IP 7 L 7  =—

Z— P TRV —F|ZRk LT, Jabber for Everyone 4"~ 7 — % i U C IM and Presence Service

HeE A AT CX ET, POV TIL,  [Jabber for Everyone 7 v 7 24—k 44 ] %%

LT EEN,

N ~ ~ ‘i
WEBTRA VR b—ILIER
Unified Communications Manager ¥ 72 /& IM and Presence Service % $—/N—|ZA VA h—/L 9%
BRI, FEDOHHR IR T 2 HERH Y £, ZOHFBRITA A P = VPICFETANTS
L ISETZ T ANERERLUTREL T ZIV, 7 T7AZITA VA R—LT 5 =T LI,
COBMENELTHEA VA b=/ Fav 2B LET,

WRDOFEIZ, A A =N ZBGT DRNCINET DLEOH D ERO K E R L ET,

)

GE) T A=V RO—ENIEMARETH D720, REWHHINZWIEERH 3, =& 2E, A
VAR VEFIZSMTP AR A &R E LRWEA /X T A= IR REINETR, 2 ANTD
PVENH D FHA,

TA—IVERO—EFIA VA N—IEETTDHE, VT T =2TEHA ARV LRVRYE
HCE <R ET, 207D, @URMEEANTLLIOICERLTLEIN, RO—FLHD
FNZ, A AR NRIINT A—FEERTTELNEIDERLTVET, £/, BHEAGER
BAE, M8 T A= a— " RERFav s RIA A4 —T7 A A (CLI) 2+ FERD
HLTWET,

DMABackuplnfo.inf 7 7 A V&AL TV AT L ERET HHATH, ZOFREaE—1L T,
B ==z N ZEHBIORIZFEERT D E AR L ET,

R2:WBELGA VA F—ILIER

HRET—4 EL) 4 VR F—=ILEDIRERTREM

EEEDERIFR

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

T T |

BET—4

B

A4 VR =L BORERTRE

EHFEORTA

EEET T MTE
DY THLEIERTEL
i‘aAo

L

A VA NN, BEET T N EBIE
BT 52T TEETN, TOEHEETH Y
Vha—V IDIFILETETETA,

FEPFE AT — R

BHET v h DS
AT —RF&EHEELE
j—o

Bl

CLI: set password user admin

TIVr—v a3y a—HF0ERER

TV =g a—
POz —H4

AT BN A h—
NTBHBT TN r— g
v Da—HID ZRE
LET,

E)

CLI: utils
reset application ui_administrator name

TV =g a—
VAPAV SVASEN

SATALEOT TV
r— gV DOINAT —
FERELET,

]

CLI: utils
reset application ui administrator password

t¥al) T4 XRT—F

Unified Communications
Manager D& % = U
T A4 NAY—FK

77 ALZRNOH—N
WX, FHAEICHBRET DS
X2 U7 0 "R
U— Rz L ET,
ZDONRAT— K&
Unified Communications
Manager /X7 U v oy
J— RCRIET D,
77 AXBIN — K

(IM and Presence ./ —
N&Ete) A4 A
F—F LD
INAT—REATILE
R

", T_NTH/—RTHROa~y REFHHL
TEXa2 VT4 RNAU— REEHFTXET,

CLI: set password user security

FEEAE R

HH

AIERAEEE 4 ER DAERL
WAL ET,

Af

CLI: set web-security [orgunit]
[orgname] [locality] [state]
[country]

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B z=trozxt—es

BET—4

B

A4 VR =L BORERTRE

!

AIERAEE 4 BR DAERL
WEERLET,

A

CLI: set web-security
[orgname] [locality]
[country]

[orgunit]
[state]

REPE 4 EOR O AERL
WA L ETS

A

CLI: set web-security
[orgname] [locality]
[country]

[orgunit]
[state]

N

REEEA EOROAERL
WAL £,

A

CLI: set web-security
[orgname] [locality]
[country]

[orgunit]
[state]

AIERAEE 4 HER DAERL
WA LE,

]

CLI:
[orgname]

set web-security
[locality]

[orgunit]
[state]

(IEE) SMTP

SMTP DT

A A —/VOFRIFITE
942 SMIPHRA LD
AaiEfEELET,
HEME T 55
A, DT 04—V Rix
WZETY, EHLZ2W
BRIEEAOEFICL
7,

A

* Cisco Unified Communications Operating
System Administration C, [E%%E
(Settings) 1>[SMTP] Zi&R L, [SMTP
ARA N (SMTPHost) 7 4 —/V NIZIPT

RUARAEFITIARAR N E AT,

* CLI: set smtp [host]

NICA B —Tx4R

FRIE

NIC JH

a2k S N
VD=0 A X —TxA
A H— R (NIC) )
OHERrI=— g
VEADZ L TR
YA, NICHE (10 A
ey MEIF100 A
TEw N ZFRT 5
VIR Y FT,

A

CLI: set network nic ethO0 {auto |
{en| dis}} {speed| {10| 100}}
{duplex half| {half| full}}

GE) 1000 BASE-T %, HEixrI v ——
arENLTOHREIITEE
ﬂ_o

G¥) R~ Tk, o a~ v N

PR—FSHTVERA,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



T T |

BET—42 EHER 4 R b—=ILEDRERTREN
NIC —Hfk A—=%Fxy b Xy A
U—J A B2 —TxA

' |CLI: set network nic ethO0 {auto |
AJ—F (NIC) 7= |(en| dis}} {speed| {10]| 100}}
TV ABREDHE) | {duplex half| {half| full}}
AT — g B
ML TWRWES,
NICF 27 L v 7 A

GE) 1000 BASE-T %, HEfr I T —
varENLTOREHICTE X

(BT EEIE e
i)@ ifﬁﬁﬁé%\gﬁ) GE) R~ Tl koa<r Fix

PR—FSNTVERA,

MTU %A X MTU (Maximum Al
Transmission Unit)

GE) MTU & . |CLIL: set network mtu [size]
T Zok R Rtk
%, 77 S 7
U —7 TEET D%
ALHND Jertr ey MBS R
N\ VN N
SRS 7 +

)R ALTELET,

F—Z3 |[fEX, *y FU—2 N
HLEEN | OWTINDY U TIT
HOFE BREINTWDEND
7 MTU %A A&z 73
WXL TrEs
AR

57 )V MEIE 1500

v kI—o R

DHCP DHCP Z il L CH¥— | 7],
(FAF2 w2y hap |0 P IRE

o * Cisco Unified Operating System
a7 4 X2l — Z BEIIZAT 2 12,

Administration 2> 5, [ERTE (Settings) ] >

VA= =y %) [V (Yes) ] iR [IP] >[4 —H =%y k (Ethernet) ] DIIEIZ
L9, HEIRL £,
[z (No) ]2 iR * CLI: set network dhcp ethO
Lf:j%‘/lfl\\ ﬂ‘x ]\Zl\ [enable]
IP7 RLA, IP <A
Y e et B CLIL: set network dhcp ethO

. - disable [node ip] [net mask]
N A== -— -_—
L OVDNS BRED AT [gateway ip]

75§ LIZ\E b(“—a—o

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B 2=noxr—nma

gEOHE |

RET—4

ol

B

A4 VR =L BORERTRE

RA MR—L4

DHCP 73 No IZ5RE &
NTWDEEI

NI HBENRDHY F
B

= SN 7))
< DIRA Ny RN

13, Unified Communications Manager / — R

DEAEE. ROWTINEBRIRL T,

* Cisco Unified Communications Operating
System Administration C, [5%%E
(Settings) 1>[IP] >[4 =Y+ v k
(Ethernet) ] DNEIZEIR L E 9,

*CLI: set network hostname

NIA=ZEANNTHEIITRDONE
‘g—o

IM and Presence & —/XDHR A ML EZ BT 5
FiEIZ2W L, [Changing IP Address and
Hostname for Cisco Unified Communications
Manager and IM and Presence Service] %2 L
TLIEE,

IP7” KL A

DHCP 73 No IZRE &
NTWBHERIE, 20
~UDIPT RLA
EANNTHMENHY
*7,

13>, Unified Communications Manager / — R

DEAEIT. ROWT &R L F T,

* Cisco Unified Communications Operating
System Administration C, [5%7E
(Settings) 1>[IP] >[4 —H*v b
(Ethernet) ] DJREIZERIR L £7,

*CLI : set network IP ethO
[ip-address] [ip-mask]

IM and Presence " — "D P 7 KL A& EE§
% HIEZSWTIL,  [Changing IP Addressand
Hostname for Cisco Unified Communications
Manager and IM and Presence Service] #Z M L
TLIZEW,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



T T |

BET—4

B

A4 VR =L BORERTRE

IP~A7

DHCP 7% No [ZF%/E &
IWTWDEEIEL, 20
<V DIPYT Xy
N~ A7 % ANTTT D
ERHY ET, BT
Iy kAT EIPT
FLAT, Ry hU—
77 FLABLOERA
F7 RLAZEFEELE
7

PT Ry b ATIE
[255.255.255.0] D
RAEMHT D LERH
0DET,

(=g

* Cisco Unified Communications Operating
System Administration C, [5%%E
(Settings) 1> [IP] >[4 =%+ v k

(Ethernet) | DNEIZER L 7,

*CLI : set network IP ethO
[ip-address] [ip-mask]

TF—=hU=AT LA

DHCP 73 No [ZF%E &
NTWDLEEIEL, 7—
=g T RLUAZA
NTHVERHD
R

=9

* Cisco Unified Communications Operating
System Administration T, [EXTE
(Settings) 1>[IP] >[4 —HY %y b
(Ethernet) | DIEIZIEIR L E 7,

*CLI: set network gateway [addr]

(£&) DNS

DNS 77 A4~V

RAAV F— L HP—
7N (DNS) #fiii 2 T
546, IM and

Presence |38 A 44 D
Rk A HERIT, 2
@ DNS Y — N2 5]
(ZEERE LT

A

CLI: set network dns primary
[address]

%Y DNS (DNS
Secondary)

774~V DNS #—
MNIZEEPBAE LTS
£ . IM and Presence I
&4 Y DNS ¥ —
NS D% I E
7

A

CLI: set network dns secondary
[address]

RAL Y

ZOVIUONHREIN
TWD KA A DLHI

A

CLI: set network domain [name]

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



gEoHE |
. Export Restricted 45 & U' Export Unrestricted ¥/ 7 b = 7

HRET—4 ELE) 4 VR b—ILEDOIRETTREME
BA LT —
BA NS — HHGEEE 7 ) = | A

VIEHERE (GMT) 5 | o .
DF7Ey FeRLE
T, YVUDRREIN
TWDGANTHR BT
REfATHT A IR L £ 57,

set timezone [zone

FyrI—=9 24 L TFO L

NTP #— 3D IP 7 K |IM and Presence /X7 |\

A Yoy /= F\@:f | Cisco Unified Communications Operating System
ARSI | A dministration T, [ (Settings) > [NTP

Fy MT=7 ZA Ny )8 (NTP Servers) (ONEICHEIR L £,
v k=L (NTP)

P— XD IP T KL A
ERETHMLENDY
F£ 9, Unified
Communications
Manager /X7 U v ¥y
J — K% NTP #—~
ELTHAT %
HELE L 9,

Export Restricted & & U Export Unrestricted ¥V 7 k> = 7

Z® Y Y —A®D Unified Communications Manager & IM and Presence Service 1%, Export Restricted
(K9) /_X—a 2Nz T, Export Unrestricted (XU) /N—T a2 U HH AR — ML TWET,

N

GE)  4HIIR (Unrestricted) N—2 a3 DY 7 by Tid, SE8FEhbXa )5 o HMERZMLEL L
IRVEFED N AF <= —DRIERHEE L TWET, EHIR A= g Vi3 ENRREBRATIIHY
E I

Export Unrestricted 73— 3 1%, RO THIBR (restricted) /N—T 3 » ER7p D F7,
e —HF N E—F (FHRRH) O R—FEhEtA,

* Microsoft OCS/Lync £721X AOL & DAFESIP KA A V] 7 =7 L—v a iR — &
FH¥ A,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



Export Restricted &5 & U Export Unrestricted ¥/ 7 b = 7 .

s MHIBN—Ta DY V—RBA A= T DL, HIRNN—Ta T v 7L — KT
XN ET, ERHBEAA—Tg v E S AT ATORIBA—g VOFERHA VA h—
NP R—hENEEA,

cH I FTAXARNOTRTO /) — REFELE—RICTLH2HERDY £7, L2, FLY
Z A % N ® Unified Communications Manager & IM and Presence Service / — K%, T XTH
HEHIIRE— FEITHIRE— FTRITER Y X8 A,

P74 DEF2 YT ARENEREIN, V7TV TBIORAT 4 7 OKs5{t (VPN
Phone #RE TR S N DM B Z G Te) DNEINIZR Y £7,

\}

GE) MEHIRAR—a DV —REBA AR TBE, HIRBAA—Va e 7 vy L — KT
KRAHDTEELTLLEFEN, HHEAA— g 25T AT AT, BIEASA—2a VOB
ALVAN=NERITTEERTA,

TRCOIT T T4 N a—HF L2 =Tz A (GUI) Lavwr RIAf A HF—TxAA
(CLD) T, #HFIZTHFE N— 3 2 (restricted F 7213 export unrestricted) % FKRCTX E 7,

K DFIL, Unified Communications Manager D[R /N—<7 = > & IM and Presence Service Tl
A TE 2V GUIEHH 2R LTV E T,

GUI ®IEH 5 FiEA

Cisco Unified CM Administration

VPN DO E [HE5R4EE (Advanced IDAZa—b AT a0
Features) ]>[VPN] HYEREA,

BEEXa2UT4 TAI74 |[YATL (Gygem) [>[£  |[TAA 2 EF2 )T 4 £

ILDEETE Fal) T4 (Security) 1>[E| F (Device Security Mode) ]

EEXaUT4 TATFAN |13, HkF=2T (Non
(Phone Security Profile) ] Secure) ] ICHRESNTH .

WEIXTE EEA,

Cisco Unified CM IM and Presence Administration

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



. Export Restricted 45 & U' Export Unrestricted ¥/ 7 b = 7

GUI mIEH

5T

B

¥ TA4RE

[LRF L (System) |> [+
Fal)T a4 (Security) ]1>[E%
TE (Settings) ]

*[XMPP 7 A4 7 &
IM/P —ERA[EDEF =
7 E— FOAEE

(Enable XMPP Client To
IM/P Service Secure
Mode) ]REFF T
XERA,

[XMPP /L — & — )L — &
X7 T— RFOAERL

(Enable XMPP
Router-to-Router Secure
Mode) |8REITA T
XFERA,

[Web 27 747 > K & IM/P
Y —E A DOEFT
E— FOAZNE (Enable
Web Client to IM/P Service
Secure Mode) | X EITA
SNITEEREA,

[SPYSRAMTOFX
y—Jax XA b
aJ)L (SIPintra-cluster
Proxy-to-Proxy Transport
Protocol) ] % TLSIZEXE
ToHAT T a STHIBRS
nE L,

Cisco SIP Proxy —EZXD7=
DO [H—ER NS A—5 K
TE (Service Parameter
Configuration) ]

[SRTF L (System) ]> [H—
ERX NS A—4 (Service
Parameters) | 726 [H—EX
(Service) 1 £ LT, [Cisco
SIP 7B &< (CiscoSIP
Proxy) ] iR L £,

[Transport Preferred Order]
INTA—=ZDTLS 7
a ATTATHIBRS
L7,

«TLS # 7> 3 v, [SIP
W= bAYE—F5UR
R—k 247 (SIPRoute
Header Transport Type) ]
NG A—=ZBHIBRES
F L,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



Export Restricted &5 & U Export Unrestricted ¥/ 7 b = 7 .

GUI mIEH

5T

B

SSP7zTL—TYy K KAA

~

[FLEYR (Presence) 1> K
A VET7zTL—3 Y
(Interdomain Federation) ]>
[SP7xFL—3Y (SIP
Federation) |

OCS/Lync EDRAALUET =
TlL—yalERETDHE
Ry TT y TIRERIH, =
VE—=TT A ZNDRID
OCS/Lync & DRERET =5
L= g &{TH 2 LN TE
LHEoESERHENET, =
V=TT A4 4D OCS/Lync
EDRAAL U7 2T L—
Ta i, EHIRE— R TI
PAR—FINEEA,

XMPP 72z FL—Y3VETE

[FLEVR (Pressnce) 1>[F
A UBTZzTL—Y3 Y
(Interdomain Federation) ]>
[XMPPZzFL— 3>
(XMPP Federation) ]>[8&%E
(Settings) ]

X2 VT 4 F— Nk T
TEEA, TLSELITRES
NTWET,

00X DIEERTE

[FLEYR (Presence) |>
[Jb—T 4 >% (Routing) 1>
[%E (Settings) ]

BT rXs JRF—L LT
TLS £7/2IXHTTPS Y A —%
WRETEEEA,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .




. Export Restricted 45 & U' Export Unrestricted ¥/ 7 b = 7

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



A A F—ILEIDESE

« Cisco Unified Communications Manager DA > A h—/L{ij & A 7

X

i

(37 =)

« IM and Presence Service DA A h—/LREITOEE (40 ~—)

* Cisco AXL Web #—t 2D HF
* DNS B &k DR

(41 =—2)
(42 =)

Cisco Unified Communications Manager @1 > X k—)LHi

2R

FIE

ARV RNFEREETIVaY

B8

ATy T

(3 =—2)

AEOFEEASH LTSV, KROZ
LEMRT AR LET,
s A VAN NVHEERELET,
e JTGAK MRuTERELET,
« IM and Presence D56, HEEHEN) 72
A L . IM and Presence Service H?

BT FGAREEGDDHA A =)L
DELBITTANERELET,

« Btk L ORI FE 2 R L E
B

ATy T2

B/ A A MU (26°3—3)

AVA =N ETFTELTNEEF—N
DA A M= )VEHEZRERL, HEN
REEELET,

ATvT3

A~ 2Bl L £

c FEKOVA Z AFLET,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



. Cisco Unified Communications Manager D > X b —JLEIZ XY

1R b—nginEE |

ARV FFEREETIVa Yy

S

» Collab Sizing Tool ZFfTL T, &
MR~ v D F R~
OAREZ RS L E 7, Collab
Sizing Tool % AT L 72 < 7265
IZ. OVA readme & OVA 7 ¢ ¥ —
ROHTA K ANZH - T, FHRIE
ROBMHREZEBRLET, Zh
I, BEISUTCH TARETEE
R

* Business Edition 77 A4 7 > AD
THHAIRFIC T ) v — RE iz A
Xy A A =L OVA NS A
YA =T 58513, Ingallation
Guidefor Cisco Business Edition 6000
% 721 Installation Guide for Cisco
Business Edition 7000 # £ L T <
72 &0,

ATvT4

A VA= NVISO 77 A NE< Tk
L‘ij‘o

M~ INT 72 ATEDEGANCA
YAR—=VISO 77 A NVERLE L, K
<> DODVD K734 7% 77 AV
W~y B LET, v 0E
FRAFFZDVD K74 7T&~T v b
THAF T a rEBEIRLET,

M~ A s 5 e, 1SO B~
T RER, A VA =T B AN
BlhENnESd, ZOFEEZTNTET
THET, A VA= T rERAEH
LW TLIEEN,

ATy Th

=DV RO I VDT T
KhU w7 (RTT) BEfZ2HZLTE
. TSN AEIET 55y
RRHEARIEN S D 2 & AR L ET,

80 X U D RTT EEDFEMIZ VN T
1. https://www.cisco.com/c/en/us/support/
unified-communications/
unified-communications-manager-callmanager/
products-implementation-design-guides-list.html
C. Cisco Unified Communications
Solutions Reference Network Design % £
LT EEW,

ATvT6

N7V vy J—RTNIP AT —#
AEERLET,

NTZY vy ) — RBRNTP H—3 %

DRI KT DL, BT RAT T4
J = RDA A M=V IR KT % AlhE
PENRSH Y F 4, Unified Communications

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-implementation-design-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-implementation-design-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-implementation-design-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-implementation-design-guides-list.html

| 1>Rb—nBiDEE

Cisco Unified Communications Manager D1 > X k—JLBi# X5 .

ARV FFEREETIVa Yy

E:)

Manager /N7 U > %/ — KT,
ntp status &9 CLI 2~ R&SELT
LET,

utils

ATy T17

WDT 7 AT 7 +—VOEFEFIEITL
F9,

s 77 AT UA—ID ) — FEOD
N—T 4 TR H DAL,
T AT U4 —NVEERHLE
7T

A VA N—IVRTETTHETIE,
T7AT I —LDEALT T |
REERE/EICLTRBEET,

J—RCRERFEENLIRXY NT—2 b
7747 E—RIZEFAT 5 (T2
X, oD, —RO77A7T

7 4 — )b JL— L% IP any/any |ZF% E T
%) 2T, 4T Lo TIESD
F¥A, Z7AT UL, XA A
T NDOREHIZ, /— RHETHER

Fy hU—=r v ia &SR
MRdH Y ET,

ATvT8

Unified Communications Manager % A »
A R—=L LTWDLH— TRy b

V=27 T FLRZH (NAT) BLO

N—bh 7 FLRZH (PAT) Z%(TL
RNTLSIZENY,

ATvT9

NIC DEE LT 27V v 7 ARTEZHE
BLET,

Py NI —T f B —T o AH—F

(NIC) DEEL AL v F R— D
B EDH LN —NICRET DT
EDOLDERUTHDI EEMRLE
7

GigE (1000/FULL) ®¥54, NIC 35 &
NAAL vF R— FNDOFRE% ruto/Auto
ICRRETHHERDH Y £, BEME
BRELRNTLIZEN,

ATy 710

VAP =N STV D AL
F AR— FTiX, 93T PortFast % H%)
LTSN,

PortFast Z 023 5 2 & CHAEIERLE
[AR=r 7Y ) —7a ka) (STP)
OFEERIEB LY v A RENGER
EREEICE LT D F T, A— N
T AHEREM 2372 <20 AL v TFITLED
A= ME7 |y 7 IREED bR AEIC
TIERL WO EZ BILET,

ATvIN

DNS Z {5 5554 Unified
Communications Manager O > A k—
NaETFTELTNDTNTOH— 37003,
DNS THUNZ BRI NTND Z & 21
WBLET,

ZEHIZ OV TIL, DNS BEROHEZR (42
R=) EERLTIZEN,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



1R b—nginEE |
. IM and Presence Service D > X b—LBID{EE

avYREERFT7IYa Y =]
AFvT12 | T4 RBE (22 =) TR TA B ARNDD Z L BHERL
¥,

IM and Presence Service D1 > X —JLREID{EZE

FIE

avYRFERET7IOI Y B#
ATy | REOHE (32—) HEOEAZSHL T EEN, RO E
R T oER L E T,
s A VA PN—NFIELE T TAH MR
BVERELET,
» IM and Presence D&, FEUEN) 728
A & . IM and Presence Service 4%

JITARBEEDDHA LA =D E
HoIZT AN ERELET,

« ZB L UHIRISFEEZ MRS L £

AT T2 |V R—bhENDH A=V 3 Unified Communications Manager & IM
and Presence Y 7 NV = T D/AN—T g
WCHHMER S D Z L 2R L ET,

ATy T3 | MBER A A F—)LIEER (26 2—3°) |IM and Presence Service DA A b —jL
LERTBICHHERT R TCOBREIE L F
KR

ATy T4 |~ 2R L £, I T AENOTRTD /) — RIZDONT,
BEDY U — R THEE S D ARAES —
T 7FL—k (OVA 77 AV) &
LB~ v 2E L ET,

B72% OVA 7 7 A VEMHTEET,
Unified Communications Manager % & A
LTV B ERERICHSW Tl bl 72 OVA
TrANEBRLUET, FHMICONT
%, https://www.cisco.com/c/dam/en/us/td/
docs/voice_ip_comm/uc_system/
virtualization/

-t elifion-ciscorified L i
ZZRLTIZEN,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html

| 1>Rb—nBiDEE
Cisco AXL Web ' —E R D HEZHE .

ARV RFERFTIVaY =)

ATV TS| Xy NT—7 OBHiEEHR L ET, | L4 IM and Presence Service $-—
/X —75 Unified Communications Manager
DTV vy P—=N"—ZRy FT—
J TV REATELZ L AR LET,

10> IM and Presence Service H—/3—7»
© Unified Communications Manager /X~
Yy v /—RiZping 3T LET,

AT v 76 |Cisco AXL Web — " 2D A%l (41 | Cisco AXLWebH—E ZNEH /2> T
~_—3) WHZ EEMRELET,

AT 7 7T|DNS BEROMER (42 ~—) DNS Z Al 4 25613, DNS #—/3—
“C#H7 LV IM and Presence Service —
IN—=DIRA N ZERRE LT Z & s L
F9, F7. DNS P —,3—23 Unified
Communications Manager /X7 U v I ¥
P—N—=DRA M4, BELOMOIMand
Presence Service ¥—/3— ({F7E3 545
B) DRA ML ERRTE 5 2 & 2R
LET,

GE) IM and Presence Service &
Unified Communications

Manager T[s] U DNS ¥ —
N—=ZATHT 5 Z & &2 HELE
LET, #7225 DNSH—
AT L. VAT LD
ERICRE DR BAET D55
NHYET, BREE—FD
AT A= Sh T
V728, DNS % Unified
Communications Manager &
IM and Presence Service O i
FHTHERT 22, b7
WEELHLTHEM LW
LT onENRHY F
R

Cisco AXL Web —E XD F 1L

Cisco AXL Web ' —EANRFEITINTWND I L &2MERLET,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



1R b—nginEE |
B onszszowz

FIE

AT v F1 CiscoUnified ' —E AT VT 4 f L H—T A A2l A LET,
ATw T2 [Tools (Y—JL) ]>[ServiceActivation (W—ERX 7O T4 _R—3>) | 28N LET,
ATV T3 [T—H_N—2B LV Admin ¥—E A (Database and Admin Services) ], [Cisco AXL Web H—

E' A (Cisco AXL Web Service) | A7 —H AN [T 277 47 (Activated) 1IZ72>TWNDHI L%
B LE7,

ATV Tl AT —ZAN[FET 7T 47 (Deactivated) | DHH. BT 2F 2w I/ Ry 7V A2 F v/
L. [f&1F (Save) 127 Vw7 LCT 77T 4—hLET,

DNS & D HER

rAR T Y CTDNS AT 5E81E. ZOFIEICETLET, ROFIEEZEITL T, BINT5
T _CTOH— 35 DNS Tl J*ﬁé:hﬂ\é CHEHERTANERHY 97,

FIE

RT9T1 axry a7 b efEEd,
ATY T2 P — % L TED DNS 4 T ping & F/73 5HI21E. ping DNS name & AL E7,
ATYT3 HH— "% IP 7 RLATHET HITIL, nslookup IP_address & AT L E T,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



CHAPTER 4

4 2R M—=ILAE

o« A VA N—=VHIEDH XY 71—, onpage 43

cHANA A= NDE R Tr— (45 X—)

P HYF AL A= DERAT Ta— (64 2—)

s VApp 7 B /37 & VMware OVF Y — V& L7z B#h{ > A h—/L, on page 69
e T—H AR —NEFH LA VA =L (73—

BEFD 7 T AZITH LW — R&B8/17 %, on page 74

AR M=ILEEDZRY 70—

A VARN=IVIHFEDE R 70— THNa @R L £,

AR 70—

FiEA

BANA VA N=NDERAT 7
7 —, on page 45

LUTFDREBEDWTIINDIERA A h—/UZiE, ZOFiExE
BEHLET,

¢ Unified Communications Manager 7 L 7 + =— 7 7 A X D
A A=)V

* IM and Presence DFEHE (FELEHA) A

tuZyF A A N—LDF
A7 7 w\—, on page 64

ZOF R Tu—EMHTIE, FEIONAZLE LT
{Z. Unified Communications Manager ¥ 72 (& IM and Presence
Service 7 7 AL ZBICA A b= TEET, EPRERL
TIAEYE (43 H5MY) IM and Presence JEBH O WU H S E
B

vApp 71 /X7 4 & VMware
OVF Y —/L &/ L7z A 8o
> A h—/L, on page 69

AF T A A M=V OVAZMEH L, ZDJFiET, Unified
Communications Manager ¥ 7213 IM and Presence Service 7 7 A

ZawA A=V LET,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



122 =A% |
B xt—rov—rosEsa

A9 70— BL)]

TS AR LT | T—3 A R— b A VR b—ILEFHH L, RO X A7 & FT
A A ~—/V, on page 73 L T, Unified Communications Manager &% 7213 IM and Presence
Service 7 T A X A VA M=V LET,

WEAFD 7 Z A X2 LW/ — | BEAF® Unified Communications Manager & 7= (3 IM and Presence
R % 3B/04 %, on page 74 =R I TAZEEBNT D56, WOX A7 2F (T LE
R

AR =L D4 F—FDEESEIE

A A=V EZBRMGT DRI, ROFHRZHER LTI IZE0,

s A VAN NVIETEDY T AT T AN ) —RKBA A= )VHIZNT Y vy J—F
W CTE D 2R LT E a0,

« 77 ZAHNOF T O Unified Communications Manager —/ 3D Y 7 f T =7 /3 —
TarnREILTHD ZEa2ER L TLES, 7T AZHNDOFT~TO IM and
Presence ' —/X—D Y 7 h =T DONR—=Va B, FALIIV—Z2ADLOTHSDZ
EEMERBL TSN, EEL, 7I9AL VT N x=T %7 v 77 b— KT 5
WZIRY . ABED Tz O — R A —EOIRABIZ TE £ 77, IM and Presence Service
J)—R&A A M—T 58451, Unified Communications Manager & IM and
Presence Service DY 7 b =7 N—Ta DAYy — J ) —2FEBIN~A
FT—= VI —RABZENRFRLTHLILERNDY £,

BEFD I TAL A VANV LTWDEE, £ VA N—VHICRES AT &1T
DIRNTLIZE N,

AR RN T BRI T AFITHICANTET AL FPIVABLORT 7 A V4T
I, RXFE/NLFRENENDEDOTHERE LT ZEN,

 IM and Presence Service DA > A h—/LIZ-2\ Tld, IM and Presence Service % £ {7
Wy Z A5 BERE IR GEERR/ B OLEbEL T U A M—LT5
MEMERLTLIEE N,

AVA =L D4 —F

ALVA =T 4 P—= RTOFEF—2 a3 VFEORBIZOWTIE, ROEFEZZHRLTLLES
W,

Table3: 4 VR b—)L 7 1 — FDERIE

BT BRT 55—
KDT 4= BB % Tab

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



| 1o2b=—nAk
a1z b—10szy 70— |

BERE FAYTH5F—

BID 7 =V R~B#T % Alt+Tab

FT g s aEIRT D Space /3 — % 72 1% Enter

A E TR O—T 5 NET I

AT 4 RU~BEIT S Space /3N—F /=1L Enter ¥ —& L, [KD
(Back) ] R (ffi FHAREZ2 5 5)

74y RUICEAT A~V EHES T 5 |Space S—F 72X Enter ¥— %L, [~V
(Help) ] AR (I TaE7255)

\}

Note (> 2 h—)L ¢ H—FiZ, ROLTFEYR—FLET,
cWEMTA~Z, a~z, BLUR0O~9 L AL—2R

e A=A L # (FADOLFLIAT)
o FFERSCTIE TS~ @#% =2:,{301 DI,

MOTRTOXFITIR—FENTHETA

EAM AR RM=I)ILDARY 78—

HADBEAA VA =T reRXEMHHAL, LTOX A7 %347 LT, Unified Communications
Manager & IM and Presence Service D7 T A X %A A h—/L LE T,

* Unified Communications Manager 7 L 7 + =— 2/ 7 AZ DA ' A h—)b

o FEUEREEH (FEEPRY/SrER) T IM and Presence ' —E A DA A b —/L,

\}

GE) AR DTF VAL ->TIE, TRTOEEEZETTOMERRNLEHY ET, 72
&z, TCITfE A OBEAF D Unified Communications Manager 27 7 A % £ IM and Presence
Service &1 v A h—/L ¢ B84 1%, IM and Presence Service %2 A ' A b—/L T 572D DIEE %A
FATT DT ThENEE A,

(Z L& B
Cisco Unified Communications Manager O > A h—/LH[¥ A7 (37 ~X—)

IM and Presence Service DA > A M —/LRIDOIEZE (40 =2—3)

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B s zxr—roszs 70—

122 =A% |

Unified Communications
Manager

IM and Presence Service

Bl

AT T

HANA A= (48
)

Unified Communications
Manager D1 > A h—/L
o AERBLET,

AT v

(A7vav) DX AY
DOWFNNEFEITLET,

s I— N =AM
DA VA=) A
A—=TDT T T L—
R (51 _—)

s UE— K =205
DA VA S—) A
A—=TDT T T L—
R (52 X—=)

AVAR—=N A AT S
- BUAVAS A IV g
JL—FKLET, 2o
¥ = X, Unified
Communications Manager
AV A R—=UZTEFHEHT
TET,

AT N BEAA VA P—LORE |— A VA M=V EHER LT,
4 : (54 X—2) EANA A =)L Tt
AEHATLET,
%5+ 7 | Unified Communications  |— NTY vy J—RIiZY
5 Manager /N7 VU v ¥ ¥ A EX 7 U 2T BRER LOA
ELET, (73—) YA R—NLET,
AT NV T AT T4 ) — K& |— NRTVwoy J—Raed
6 BiLES, (61 ~— TAITAN ) —REiB
) mrEd,
2T T |MAED ) — DA A |— Unified Communications
7 =L (62 ~2—3) Manager 7 A7 T A /3
=R 7 v =T %A
VA= LET,
AT v | — BNANA A R—)L (48 IM and Presence Service @
8 ~N—=) AV A=) FatkERA%
Bt L E 9,
ATy 7| HANA VA N—IVOHEE |V A=V ERELT,
10 (54 ~—72) IM and Presence Service @

HAA VA F—)L Tt
AERATLE T,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



| 1o2b=—nAk

IM and Presence £V SR 2 DA VA =)L (BEAA VR F—JL)

Unified Communications
Manager

IM and Presence Service

Bl

AT T
11

IM and Presence /X7 J
Uy EFEELET, (60
A=)

IM and Presence Service 7 —
HR—=Z TV ¥
J—RKDA LA =)L &R
EL. BT LET,

AT T
12

YTRTTAN ) —R%&
BEMLET, (61 =—
D)

Unified Communications
Manager N7V v ¥y ) —
RC. IM and Presence
Service DT A7 F A X
ZiBMLET,

AT v
13

MAED ) — DA A
r— (62 X—)

IM and Presence Service "
TATFAN ) —RITY
T hU =T A AV
L%,

IM and Presence £ S X2 DA VA =)L (EAA A =)L)

AR 72 H ANA > A b—/LZfEH LT IM and Presence Service £ P EBZ A A h—/19 512
X, WMOX AT BT LET,

* Unified CM Publisher (3F7 L 7 4 =—)

: IM and Presence 217 7 A X TlX, 7 —# X—

ALa—HF—DFuTa=r 7Okl £H 7T AZNIZE—H /LD Unified
Communications Manager /X7 U v > % /J — RBMETT, 2D/ — REIT L7+ =—% 4L
HLEYA, VW TRITAN ) =R VA=A TLHUEZTHY EHEA,

 IM and Presence Service 22417 7 A ¥

N

GE) FELE R A HOR (FEYE) FEBH T IM and Presence Service D EEAS A A b —/LIZ DWW T, A
VARN=NVHEDOE AT Ta— (43—) 1[It~ T, T L7 =—~% IMandPresence Service
JIGAZDE A A M=V LET,

Unified CM Publisher (3E-7 |IM and Presence Service & | 788
L7+=—) FYS5RA
ATy | HAA A b=/ (48 |— Unified CM /X7 Y v &%
71 ~—) =KD VA =T
ARG L ET,
ATy |BAA VA R—LOFRE | — FARA VA= VEREL
72 (54 ~2—7) ESC AN

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



B s oxr—n

122 =A% |

Unified CM Publisher (ET
Lo+=—)

IM and Presence Service £

hOSAE

B

AT v
73

Unified Communications
Manager /X7 U v o ¥ &%
ELET, (GB73—)

Unified CM /X7 ) v oy
J—FK&ET7 T T7L—FKL
£,

AT
74

HANA VA h—)b
)

(48

IM and Presence £/ 7 7 A
ADA VA =)Lt R
MG LE T,

AT
75

HANA A B—ILDFRIE
(54 ~=—73)

N % TADNER
IM and Presence Service M &
KA VA= T kA%
BATLET,

AT
76

IM and Presence /X7 U »
Uy EBRELET, (60
PR

IM and Presence Service
TR R=ANT ) vy
)= RERELET,

AT
77

YTATTAN ) — REik
MLES, (61 ~—)

Unified CM /X7 U w3/ %
“C. IM and Presence Service
YTRATTAN ) — REiB
mrEd,

AT
78

MAED ) —RKDA A
k=L (62 _—)

IM and Presence Service 17
AT TAINTA VA =)L
ZETLET,

EAA R —IL

Unified Communications Manager & IM and Presence Service D1 > A h—/L D72 DR O FIA%
AL, EBARWRA A=A T v RER G LET, 7T AZEA A =T D00 FIZ
BB D Y F AZIC ) — REBINT 55613, ROFIEZEHTEET,

Procedure

ATYT1 RONVTNOOEIEEITWVE T,

e VMware ESXi '—/X—7 KA s 925 DVD RTA4 THbHA VA M—LT5E51L. 1A
r—/LDVD % b LA IZANTH—_"—Z2HET L, DVD oV — —%EE L £,

e 0 —HIVESXiRA FELIFIA ML= U T Xy NU—7

(SAN) kRichsrT5F—H% Ak

TISO 77 AN A A M—=LTDEE1F. (R~ D CD/DVD R4 7 %fREL
TT—HARTISO7 7 A NVEERINL £9, BIRTRARZER T4 72 a U aBIRL,
R~ v HEEBILET, OVA 77 A VEHA L TR~ U 2ER L7z & &2 1SO

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



| 1o2b=—nAk
arevzt—1 [}

AL TEE~ Y U EHREL TG, ZOFEEZ AX v 7 L THRY OFIEEFLT
L/\iﬂ—o

Note V7 N2 TRT YA A F—/LEZF T D Cisco Business Edition 6000/7000
T T AT A Unified CM % 7213 IM and Presence h—E A% A A f—
NT DAL, FEMIIC DWW T, Cisco Business Edition 6000 D1 > A h—/L H A
R % 72 1% CiscoBusiness Edition 7000 1 > A h—/v A RIZERET 78 AL T
<TEEW,

= NoOEH L — U AETH%, [DVD A EINFELF (DVDFound) | ¥ 1 v RUNERR
EnET,

ARTVT2 2747 F=v 7 BFITTHI0F, [IEWL (Yes) 1227V v LET, F2iE, [LWWR (No) ]
VoI LT, ATAT FovlBAFy S LET,

AT 4T Fx 7 TiE, DVD £7213 1SO OEEMENHEES I E T, LARNZZE O DVD £721%

[SOMAT 4T F2v ZIZAKLTWERAIE, AT 47 F2v 72 A%y 7L THENED
FH A

ATY T3 [Yes (IZLY) | ZBIRLTAT 4T F v/ %FE 7T 5L, [MediaCheck Result (AT 47
FIvIDER) |V RURKRENET,
a) [AT4T7 Fx v DFER (MediaCheck Result) ] T[/8R (Pass) | & FrRENZHA
1%, [OK] ZBIR L CA v A b= Z&HRITLET,
b) AT 47 Fxy ZIZRILTEGEIL. B3 e —% ciscocom DX 7 a— KT 50,
B DVD £ 721% ISO % [EH# Cisco OB AF L TLIEE VY,
ATy 74 [BRERDEZER (Product Deployment Selection) 17 1 > K7 T, A > A h—/L§ B8 45
WLET,

» Unified Communications Manager : 8/t 28R L, [OK] %227 VU v 27 LE7,
+ IM and Presence Service : [OK] Zi®R L ¥,

Note IOV Y RYTE, EAT A= R =7 THR— F SNDRBOHNF RS
I, PR—FENABEBN IO UNGFEIELRWESIE, A v A M—1T 580
FEHIIITOVER A,

AT w 75 Unified CM % 721% IM and Presence Service Y 7 b 7 = 7 WNHAEY —_R—Z 7V A4 VA F—/L &
NTWDLEHEEIE[N—F FS4TDLEEE (OverwriteHardDrive) | 7 1 » RUMFEIR I,
N R RFGAT LOREDY T T 27 D=3 L DVD £72121S0 7 7 A /b ED 38—
VarMERINET, A UA M= AERIT DEEIF[IELY (Yes) 1. FIET2EAFT [LWE
(No) 1 ZEIRL £,

Caution [Overwrite Hard Drive (/\>— K R4 7D EEX) |70 R T, [TV (Yes) ]
EEINTHE, N—F RIATIHLBFOT —ZIFZT T LEEXINTHESN
*7,

[Platform Installation Wizard (77 > b7+ —AL A VA h—/L U4 —R) [0 1 v RUNKR
IhET,

Cisco Unified Communications Manager 35 & U IM and Presence Service ') ') —X 14SU2 f R b—)L HA K .



122 =A% |
B s o2

ATYT6 [TV RITA—LDA VAR =)L 4 —F (Platform Installation Wizard) ] D7 ¢ > R
T, WOF T a rOWTRNEERLET,
 FERA VA M=V T RAERATT D121, [#59T (Proceed) | #3INL., ZOFIEAKE
TLET, A A b= Fub 2R ETEET,
[T—2 4 R—bEFERALTA >R F—JL (Install with Datalmport) | #1735 51
%, [#t1T (Proceed) | Z#ER L £,

T—% A AR — F&HH LT, Unified Communications Manager 33 & U} Instant Messaging
and Presence Service DA VA h—/VERET HZ LN TETET,

N T " 2T A VAR L, RTRETHHEIL, [RE¥ YT (SKkip) ] Zi&R

LET, A VA=AV TBERATIE, Y7 VT2 AR—LL, £ AN—/LD5E
TLERBRICGRETD I ICHERENET, ZOHEDA A F—/LTiX, ArHRFREI2HE 2
ZAREME B W £,

2Ty T EMOY Y—REHEE (Apply Additional Release) 17 1> KT, A 2 & h—jb f A— &
A% — U U—2X23[E LT, #H LV SUUnified Communications Manager D /3—3 a > 3% 555
By AVAP=AEH LW Y =AY v T 7= T 5 LERBNTE LT, ZOF T s
1%, IM and Presence Service |23 TZ £H A,

« [[E LY (Yes)] : Unified Communications Manager{ > A h—/L 4 A —UZFH LNV —E R U
V=R T v 77— RT 5%, 20OFTva R RLET, ROFIHOWT R E
FATLET,

s —N ) —=AINEDA VANV A A—=TDT v 77 L— R, onpage 51
cUE—hF =D U ARN—V A A—=TDT v 727 L— R, on page 52
 [LMYZ (NO)]] : IM and Presence Service % A > A b—/ L § 534 £ 721 Unified

Communications Manager A > A b —/V§ 255 InOA VA N—ADA A= 5T v
ZL—RLIEL BRWERIE, 2047 v a VEEIRLET,

ATY T8 [BEERA R =)L (Basiclngtall) | 7 1 > KU T [#4T (Continue) | Z#%#IRL, Y7 FU =
TEAVARN=NTDIENT LA A =)L VT =T EHELET,

What to do next

Unified Communications Manager f > A h—/L 4 A= %FH LWY U —R|IT v 77 L— KT
5121, MOFEBEOWNTHNEEITLET,

e —NN ) —=ANEDA ANV A A=V DT v 77 L— K, onpage 51

cUE—F P —NIEDA A= A A—=UDT w77 L— K, on page 52

EARR oA VA N =)L Fav AEFITT 2581, AAA A N —/LDOFIE, on page 54,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K



| 1o2b=—nAk
A=A Y—ZhBDA VR k=L A A—S0FvTTL—F ||

A—AILY—ADEDNDA VA M—ILAA—DTvTHL—F

BIEODA VA=A A A=V X0 B HLWWA—Ta o 3bh, f VAL 77 A VEFHL
W= g 2T v 7 L— RT 5354 Unified Communications Manager D > A h—/L{IZ 2
DATarOFEEERLET, ZDOA4 7T 3 1%, Unified Communications Manager A >
A b= TEET,

\}

G Ty V— R 77 A& FTP £721% SFTP r— —I|ZFE L TV D 5AIE, VE— K —
NPHEDA VA=V A A=TDT v T 7 L—FK (52—2) ZZRLTIEIN,

1R BRI
ROFMEEZFET LI L E2MER LTI ZIN,

N

CE) ZoFEEZZETTA0E. AL VA= A8 —) OFEELZET L., a—H/LDOE[E
TR TONR Yy FOREAZERL TWBLERH Y £,

HEARA VA NN EZBELET, B — B NLOEETRBE Ty TF2EAT AL, 204
TrarE@RRLET, SOV TIE, AL A M—L (48X—) ZHMLTL
72 &N,

s Cisco.com MBI Xy F 7y A VX rua—RKLET, Tv7 7 L—K 77 A1)
51SO A A=V ZERL L, #N% DVD EE 723t~ > DVD F7 A4 7 FichlE$
BYERHY F9,

FIE

ATY 1 [m—H Ry FOFE (Local Patch Configuration) ] 7 4 > RUNRE RSN, MEIZIL T
TRy FOT 4 L7 NY E4RTIZ AT L, [OK] Z&RL £,

[ YR b= Ty TTL—F /Ny FEROMHER (Install UpgradePatch Selection Validation) ]
T4y RUNRERRINET,

RT9T2 T4V RNy F T7ANRERINET, ZORyFEFEALTCVATLEZT v 77— b
T 5HI2I%, [#1T (Continue) | ZFIR L £,

RTYVT3 AVAN—NATEHET T 7L — RNy FERRLET, VAT AL TRy TFDOA A F—
WPTOI, Ty 77— RSNV T MU =T N=Ta e FATHORETY AT L) i
BHEnEd,

VAT LOMEENE, [FATHE L2 EEH (Preexisting Configuration Information) ] ¥ o« &
RUBFRINET,

ATV T8 A VA M—VERT DAL, [T (Proceed) ] Z&IRL £,
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122 =A% |
B = rv—ponrozr—n1r—sn7yIsL—F

[7TF7y h 74— A VAL —3 32 U4 —F (Platform Installation Wizard) |7 1 > K7

NFERENET,
ATYTE A A=)V EHT DT [H1T (Proceed) | 2. HiET 2881 [F+ I (Cancd) ]
7V vy LET,

[#E4T (Proceed) 1% 2 U v 7 L7281 /Ny FOEA (Apply Patch) 1 7 ¢ & RURFKRS
NET, WOFIMHICEA T TZS VY,

[F¥2t)L (Cancel) 27V v 7 FTBHEVATAFMEIETHOT, BRI —_"—DERE
15 NN/ N G- 3= 2 IS
AT9 76 [Ny TFOiEM (Apply Patch) 17 4 > RURERINTZD, [V (No) [ ZHIRLET,
ATF9 T [7TyFTIL—F (Upgrade) ] V1 > RunFRENET,
ATv 78 [LWWVZ (No) | ZBIRL, RS VA M= EZHET D FIAEZFETLET,

RDBERY

BEAA LA R—LDOBZE (54 2—)

JE—FHY—I\DSDA VAR M—=ILAA—DDT7vTHTL—FK

FTP £721E SFTP H—NIZA VA R =L A A=V XV HLWWA=Ta RN, A VA h—)b
T ANEF L= 9 2T v 77 L— RT 58414, Unified Communications Manager
A LAP=IMIZDOFT v a P OFIAEEHLES, ZDOA 7T a3, Unified Communications
Manager DA > A h—/WZIEIFFEHTE ET,

N

GE) 7977V —R77AL%FTP £721L SFTP — _"—CEBE L TWAEASIT. v—hL V—
AMBEDA VA=V A A=DT v 7L —FK (51 2—=) R L TN,

FIE

ATy F1 HERIY - aERELET,
s HEIR I U= —2 g VEAINICT DI, [TV (Yes) | ZBIRLET, ZOF T a v
W2k, BB r v z—va U EHHL TRy NI A X —T =4 A J— K (NIC)
DHELLOT 27y 7 ANRFEINET, [MTU&E (MTU Configuration) | ¥ o
RouBnFRENET, ROFIEEZAFT Y7 LT, FfTLET,

GE) ZOFTvarEERATAHICE. NTERIFA YRy D AL v TFREEIRA
vr— g rEVR—FLTWAMERSD £7,
s HEIR IV —2 3 U EEICT HI2IE, [No (Wnz) 23R L £ 9, [NIC Speed and
Duplex Configuration (NIC DHEIR L O _HILORE) |V« v RUNRERRINET, &K
DOFNEICHEARE T,
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| 1o2b=—nAk

ATvT2

ATvT3

ATvT4

ATvT5

ATvT6

ATy T1

YE— k=0 VR =L A A—S0FvTTL—F [

AElRr IS — g U H N LSE1E. 22 Gl eNICHER I OV " HRELY FH T8
L., [OK] &R L THefT LET,

[MTU & (MTU Configuration) ] 7 1 > RUNERRINET,

[MTU & (MTU Configuration) |7 « > KU TiX, MTUYA X& AL —F 4 7 VAT A
DT 7 ANV MPHERETEET,

MTU (Maximum Transmission Unit) (L. T DHRA ARy hU—7 THET ARy &
NA MM CTELET, £ hT—27 O MTURENRARGAIX, 7740 MaEZEHLE
7,

EE MTU A ZZELSRE LRSS, Ry N =T ONRT —< 0 AT
THEARH 97,
« 77 4V ME (1500 XA k) ZHEHT 25481, [LWWE (No) | IR LET,
cMTU YA XA R —T 4 VT VAT ADT 7 )0 bW SERSTHEAIT[IELY (Yes) ]
IR L, FTLWVMTU Y1 X% AJJLT[OK] Zi8R L E 7,

[DHCP %7 (DHCP Configuration) 17 1 > RUMNF/REINET,

Fy NU—JBETIE, /—REF—= T =A OFIPT KL A%ZFET H7H>. Dynamic Host
Configuration Protocol (DHCP) ZfEHT A0 &ZERIRTEET, AF¥T 47 IP 7 KL ADE
AR s nE 4, DHCP M T 285 A1%. A¥ 7 4 v 27 DHCP A L T &0y,

« 3y FT—ZHNIZREEN TS DHCP — 23725412 DHCP #fEfH9 % & & i3,
[Yes (JZV) 1Z&RLET, A A M= AHIZLY | Xy T =7 BEROMERIMTD
nET,

e ) —RIZAZT 4w 7 IPT FLAZFKETLHEIE. Wz (No) [ Z@RIRLET, #
Ry NU—JREDT 4 RUNRFRRINET,

DHCP ZffH L7\ 2 & 2@ L25A1%, §0x Y NU— 7R EDEAZ A LT [OK] %
RLFES,
[DNS 7 74 7 > Fi%iE (DNS Client Configuration) ] 7 1 > RUNRF/RINET,

DNS Z AT DITIL 1LV (Yes) 1 #EFIRL, DNS 7 747> hOiF#HEZ A LT [OK] %
BIRLET,

VAT AIED Ry MU =T OFRGE L ORI TR, [VE— M3y FERIE (Remote
Patch Configuration) ] ¥ 4 > RUNREKRENET,

UE—bF Z7AN =Dt a7 A4 AEHREADNLES, AT ALY VE—F —
NS, HATEERT v 77 L — K Xy Fo—ERRGShET,

T T T —FR 77 A H Linux = NEZIFXUNIX =R EIZHDEEIE, T4V 27 R
INADWIANCAT v a2 ANTHILERH Y ET, mexiE, Ty 77 —K 774N
patches 7« L' 7 ks VICHEET 556 1%, /patches & AT 2MENRH Y £,
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B s zxr—rozx

ATvT8

ATvT9

ATy 710

ATy I

ATvT12

122 =A% |

T T L— K 77 AL Windows Y— N FIZELE SN CWAEAIL, FTP — 3F 720X
SFTP — N[ZHEft 35 Z L2722 D720, RO K D 72wl e LA EHAT D L H>ERE L TLE
él/\o

e NRADWHHIZ 7 V=K AT v a (/) ThHD, XRAREKTT U —RF AT v 2%l
ALET,

e XX, V= "D FTP £721LSFTPV—F T4 L7 MY THREDIMLERH Y 9, C: 7%
EDORITAT L HZ—ThhE 5 Windows Hak /R A IIA S TE EFH A,

(A A= T v 77 L— K/ Ny FE&EIR (Install Upgrade Patch Selection) ] 7 1 > K7 3K R
SNET,

AUVARN=NTET T T =Ry FEBIRLET, VAT AL TRy TFOL T 11—
K, BB, 41 VA M—0MThh, Ty 7L —RENEZY 7 02T "=V g U EETHO
KT 2T AREREBISNET,

VAT AOBEEENE., [N L2 (Preexisting Configuration Information) | 7 1 >
RUNERINET,
A VA N=VERET DEAEIEL, [Fi1T (Proceed) ] Z# IR L £,

(77 "N 74— A AL — a2 U g% —FK (Platform Installation Wizard) |V 4 > K
MFRINET,

[#t4T (Proceed) ] Z#IRT 272>, [Fv¥ L (Cance) |ZEIRL TA A h— Az LE
D

[%e1T (Proceed) | Z®INL7-GAIL [Ny T O (Apply Patch) 17 1 > RUNRFRRINE
T IROFMEITHESF T,

[t/ (Cancel) | ZEIRNTDHE VAT AFIEEL, BRIZH—"OBEREYL Z ENT
EIEC AN

[/SyFD&ER (ApplyPatch) 1| 7 ¢ > KT, [LMYR (No) | #BINL £,
[Windows D7 v 74 L— K (WindowsUpgrade) | 7 « > RURERENET,

[LW\VZ (No) | ZBIR L, FEAAS VA M—NERETDIHAA VA M—ILORE (54—
V) OFIEEFATLET,

RDEARY
AANA VA =N ORE (54 —2)

BEAM VR F—ILDHE

Unified Communications Manager & IM and Presence Service DFEAR A > &2 b — /L &R ET HITIL,
ZOFNEZMEH L £,
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| 1o2b=—nAk

ATy T

ATvT2

ATvT3

ATvT4

#aq1vzr—nosz |

1R BHIIZ
BANA VA= (48 X—)

FIE

[# A LV —2F%E (Timezone Configuration) | 7 « > R T, $—"O@EIR L A LV —r
ZERL T, [OK]ZH=IRLET,

[BERrTL—I— 3 Uik E (AutoNegotiation Configuration) |7 ¢ > RUNRF/RINE T,
A VA=V, HElx S o —y g Ao T A =Ry FOFRy NT—27 A
H—TxAAJ—F (NIC) OME L “HLREZ HEMICRETEET, ZOREIFA A
M—NRICEETEET,

s HE)R T = —2 g VAT HITIE, [IFE (Yes) | Z@IRLET,
[MTU & %E (MTU Configuration) ] 7 4 > RURFERENET,
GE) ZOF Ty avEMATHICIE, NTEREA YRy N AL o TFREEIR T
VE—VarEYR—FLTWVWALERHY T,
cHEIR I = — g VEBEICT HITE, W (No) ] ZRIRL TROFNRICHES F
j—o

[NIC Speed and Duplex Configuration (NIC DREH L UVZEILDERE) | V1 RUBK
RSNVET,

HEi RIS o —3 a3 U EEICLESEAIE. 22 CHEUANICHEER L O " EREL FH %
U, [OK] Z=IR L THATLET,

[MTU #%7E (MTU Configuration) 1V 4 > RUNRRINET,

[MTUE (MTU Configuration) 17V « > R T, MTUY A X &4 XL—F 4 7 VAT A
DT 74NV ML ERTEET,

MTU (Maximum Transmission Unit) |Z. ZDHRRA MRy NU—7 ClETHEI v b %
NA MBI CRLET, £ hT—7 OMTURENARHOELEIL, 77 4 /4 ME (1500 /31
R ZEHALTLIEE N,

AE MTU A ZEZIELLBRE LR STZHE. *y NI =T O/ T —< U R THE
TLHHAENRH 9,

« 77 4V ME (1500 N1 k) ZHHT 25681, Wz (No) [Z2BRLET,

cMTU YA XA XL —T 4 VT VAT ADT 7 4 )0 b LERT L5130 (Yes) ]
ZEIR L, HLWOMTU YA X% AL T[OK] @R L £,

[DHCP 3% & (DHCP Configuration) 17V « > KU MF/RINET,
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122 =A% |
B s zxr—rozx

ATYTE Ay RNU—IFHETIE, /—RIAXT v I 2y hT—JIPT RLAZRET D0, mmmc
Host Configuration Protocol (DHCP) #fffH 3 2 Z@RINRTEET, A¥T s v 7 IPT R
OEAPHERE S E S, DHCP 2 M3 254613, Zﬁ?%V&DME%ﬁ%LT<ﬁéPO

« X T — 7 NIZERE ZH TV D DHCP H— 32372 W55 12 DHCP 235 & & 1%
[Yes (1ZV) 1#BIRLET, *v NUV—7FHSH, [BEBEQOI A VERE
(Administrator Login Configuration) ] vV « > RUBRERINET,

— RIZAZT 47 IPT RLVRAZRET HHEIE. [No (VW 2) | ZRLET, §
E’J/T\/ N —JBEDT 4 RoUn %E/Téhiﬁ“

ATY 76 DHCP ZfH LW 2B LIZGAT, #Ry N7 — 7B EDEE AT LT [OK] %33
RLET,

[DNS% 54 7> FERE (DNSClient Configuration) ] 7 > RUMRFERENET,

ATFwF1 [DNSY 547> ri&RE (DNSClient Configuration) 1 7 ¢ > R, [IZLY (Yes) 1227V v
7 LTDNS 7 947 v e LET,

ATvT8 [OK]ZZVvZ L, AL VA F=LFETERONTINEZERL £,
* [Proceed] :

o [#t4T (Proceed) 1 %7 Vw27 LT, HILWKEEMHL TRy NU—27 ZFE) L
F9, [BEEEODOY A VFRE (Administrator Login Configuration) 17 ¢ > K235

RENFET,

cEHED A D[A—H—% (User Name) ] & [/8XAT— K (Password) | # A/ L
jzjﬁo

GE) [2—H—4% (User Name) | BT TR SN TVWD Z L 2R L T EE

VY, Cisco Unified Communications 4L —7 4 > 7 VAT LAEH, a<w 2 K7
A AE=T AR TAYFRZ VINY LELCB T A ERENERZ ]
L\i—a—O

A VR—FTBET—EDY T LT DGR

e JE—F b= NR—LFEEFIP, TITAR—TFT—=FFT 4L 7 ), UE—barA
YID, VE—F RRAT—F, BLONRZAY— ROHRZAILET, [OK] 227 VU v
JL. HILWRERHEHAL TRy hNY—2 2FEBILET,

ATv 79 [(IBAEER (CertificateInformation) | 7 4 > RUNEREINET,

ATy 710 [FEBAEEIR (CertificateInformation) | 7 1 > Ko T, FEBEEA TRIFHREZ AL, [OK]
Vv LET,

ATYvIN BROD/—FEEVALY FUT, 20/ —REEVYTEHHEEZBRLET,

s 1TV (Yes) ]: Z @/ — K% Cisco Unified Communications Manager /X7 U v o' /— K
ELCRERETDHIHARICIOF T v a v EERLET,
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| 1o2b=—nAk
Unified Communications Manager /X7 1) w & v #8%E L FET, .

s [Wirx (No) ]: Z® ./ — R% Cisco Unified Communications Manager DY 7 2 7 7 A /\
J— R, F£72I%. IMandPresence —E 2 / — R &L LTHID Y THEAICZOA TS g
ZIEIRLET,

RDZRY

7 T ABZRITERMD ) — REA A h—/LF 54 1E, Unified Communications Manager & 72 %
IM and Presence Service D EH L &4 A A M—)/LF 57008 5 TS U T, IROFIEONT %
FITLET,

* Unified Communications Manager /X7 U v ¥ v ZRE L 9, (57—
« IM and Presence /37 U v ¥y i ELE T, (60 ~—)
ZIH LW E, VT AT TAN ) —RiE, TR TARN ) —REBMLET, (61—
V) EAVAR—LLET,
Unified Communications Manager /X7 ') w o ¥ #RELZE T,

Unified Communications Manager Y 7 F U =7 & A V' A h— /LT B DY — "% 7 T AKX D/
TV vy )= RELTRET DT, ZOFIBEEZFETLET, ZOFIEEL, HAAL A F—
NEFET L, AAAL VA M= NVEHRELILZICEITLET,

\}

Note  Smart Call Home (/37 ) v % / — RICORFETE £7,

Procedure

ATYT1 (A hU—T XA LTabhalsT4A4T 2 MiE (Network Time Protocol Client Configuration) ]
VA RUBRERRINET,

NT Y vy )= RCIEMRY AT LA 2 R TE 5 K OIS, B NTP Y — Ol z HE
WLET, 7 IRFDYT AT TAN 7= RiE, KD/ — FLLRZZH5 L £,

ATV T2 HENTP h—REHET D0, VAT LG E TEICRET 202 RN L 77,

« SERNTP Y — "—Z % ET DL [IELY (Yes) 1 2R L, 1 DLLED NTP H—/3—0D
IP7 RLA, NTP #— =4 FIEINTP —_— F— 4 E2 AN LET, HKRK5ED
NTPH— "R ETCEET, 3BUEFEHTIZ L A2HERL 3, [#4T (Proceed) | %3
WLTA VA P—=NERITET,

AT AEINTPH— N8 L C. BEIMICN— Ry =7 Z v 7 OZ 2% E L £,

Note [TRA K (Test) | RZ UdFRESNTHE, [TA R (Test) ] Z&HR L T NTP
P RADT I B AN AREN R TE £,
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12 b=LAE |
. Unified Communications Manager /X7 v o ¥ 2/ ELET,

o VAT ARZE FEICRET HITIE W2 (No) JZRIRL, #U7ZR AREEZ AL T—
Ro=7 7may 7 2RELET, [OK] 2RI TA A b= EHITET,

[T—HFRXR=RAT7EA X2 T 4%E (Database Access Security Configuration) | 7 ¢ > K

UNERINET,

ATFw T3 [WERA A N—/LIEH (Required Installation Information) 1 72°H& X2V 7 4 XA T— K&
ANTLET,
Note X2 VT 4 RAV— NEIEHFTIHED, 6 LFULOESTHLILERDV £

T, WET. N T, BXOTHREFEHATEET, VAT LATIE, ZORAT—
REMFHALT, /— REIOBENFTSNET, ZORXAT—KRiE, 77 AXHNOD
TR_RCOH /) — R TRICICTDHENH Y £,

[SMTP 5 A Rg%iE (SMTP Host Configuration) |V « > RUBRFRINE T,

ATYv T4  SMTPV—RZRETIHHA. 1TV (Yes) 12BN L TSMTP — 4 & A LE3, SMTP
= NEHELRWGAE, W x (No) [Z&EIRLET, ZHUCL Y, [SmartCall Home] ~—
IV A V7 FERET, RION—VIZBEIT 5121, [R5 (Back) | LET, SMTP % iE
BT 2B HRE R T DI, [~ (Help) [ Z#IRLET,

Note —EDT Ty N T+ — LREEERF T HIZIZSMTP Y — "OREVBMLETT, =77
L. SMTP V—OHRTIL, 7T v b7 4—2DGUI £2Fa~r FIoA4 2 v
H =T oA AEBALTHTITY) Z b TEET,

ATFvF5  [OK] Z@IRLE,
AT 76 [SMART Call Home A% (SMART Call HomeEnable) 17 1 > K7 T, IROWTI) % B4R
LT, [OK] &7 Vw7 LET,

o SR T LDEENFFIZ Smart Call Home &1k

« R T LDFEENEF(Z Anonymous Call Home & %1t

* [Smart Call Home D% & % 1% Ci%19 % (Remind me Later to configure Smart Call Home) ] :
Cisco Unified Serviceability DA > % —7 = A A% LT, Smart Call Home DI¥HE % 7% &
TEHAT, o T v a v ERRLET,

c [TRTOY AT LDOEB)FIZ Call Home % #4295 (Disable All Call Home on System
Start) ] : SmartCall Home #§RE Y — B A Z N T 212X, ZOA T a v E2RIRLET,
Cisco Unified Serviceability f > % —7 = A AZEH L TA v A b —NZICHBATX 7,

ATvT1  [VRTLOEBFO Smart Call Home (Smart Call Homeon System Start) | #3&{R L 7=54
X, ROBAEEITVET,
a) Cisco Technical Assistance Center (27 — ¥ Z#16{5 9 5 Hik&a IR L £7,
s ¥ =27 Web (HTTPS)
« 7ot EEZE U7X 27 Web (HTTPS): Z DA 7o 3 VRIS 584815, —N
DED > TWDAR— FEFOM, Call Home DIEWMBPEE I DL 7 2 —nN
DFESINTARANGEIZIP T RLAZ AN LET,
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| 1o2b=—nAk
Unified Communications Manager /X7 ) w > v B ELET, .

c[EF A/ (Bmail) 1: ZOF T arEZ@RIRTH56. B A R IEFICERES
NHE9, SMIPZREL TWARERSH Y 7,

b) CallHome A v E—YDab —ZEEOE | A —AVZEHICHEHETHITIE, EFA LT
RLRAZH~TRES>TANLET, &K 1024 LFETANTEET,

c) [BFHEAEIEDOFERM (Customer Contact Details) |7 4 —/L K C, BEDE T A —/VIF#RE A
HLET,

d) [®fT (Continue) 1 &7V v 7 LTHiztded, [R5 (Back) | IR L CTRID A =2 —
IR £,

[#t1T (Continue) |%#7 VY v 273 25&, [Cisco Call Home (¥, Unified
Communications Manager? 7 AXZ NOLgHiB IOV AT AMERETUGT 5 Z L & WHE
T D LR — MEREAZIHA THVET] EWVIHI A v E—UNERINET, Cisco may use

this information for proactive debugging, product development or
marketing purposes. To learn more about this feature, please visit:

http://www.cisco.com/en/US/products/ps7334/serv_home.html.)

Note [FEXBEADEF 17 Web(HTTPS) (SecureWeb (HTTPS) through Proxy) ]
ZIEIL, [#1T (Continue) 1 %27V v 273 5L, [Smart Cal Home 7O¥ %
%% (Smart Call Home Proxy Configuration) 1 7 ¢ > RUBZFRENE T,

e) [FEER (Confirm) |27 U v 7 LTHEEDA A M—/LEFITT5h, [R5 (Back) | %
#E4R L C [Smart Call Home A% (Smart Call Home Enable) ]-X— IR Y £,
ATy T8  [VRTLESIC Anonymous Call Home & %11t (Enable Anonymous Call Home on System
Start) | @RI L 725801E. ROBIEEZITVET,
a) Cisco Technical Assistance Center (27 — & % 15(5 9 2 FiEZRIN L 7,
« ¥ =27 Web (HTTPS)

e 7ot EEZ B U X 27 Web (HTTPS): Z DA 7Y a3 » 2 RINT 5841, —N
DHENZ 72> TWDHR— 5O, Call Home DIEFRNEG SN S Fa ks +—n
DFEEINTZHEAMELIZIIP T RLAZADLET,

s [EF A=/ (Email) ]: ZOF TV 3 2@RIRTL5E. B A— LR IEFICEES
NoE9, SMTP % EL TCWAHLENRH Y £,

b) CallHome A vt —YDa bt —ZEHOEF A —NVZEEITEET DL, EFA LT
bvx%w/vfzﬂofﬂﬁbi¢0Wﬁmmi%ifﬂﬁf%iﬁo

¢) [#%1T (Continue) 127V v 7 LTHICHT ), [R5 (Back) | #INL CHIDO A =2 —
IR £97,
[#51T (Continue) | %27 Vw2458, RDAvE—URFRSNET,

FCisco Unified Communications Manager T AU T ADKEDZDIZ,
(feF® (Confirm) ] #Z7 U w7 LT, Cisco Systems W — —n B FREEHERE

BRIIZFETEALLIICLTLE XV , This information will be used by
Cisco to help understand how customers are using our product and
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122 =A% |

. IM and Presence /AT ) v L ¥ #HRELET,

ATvT9

ATy 710

ATvIN

ATvT12

ultimately drive product direction. If you prefer not to participate,

you may choose to opt-out.)

Note [FEXRBEADEF 17 Web (HTTPS) (SecureWeb (HTTPS) through Proxy) ]
23R L, [#1T (Continue) |27 VU v 2795 & . [AnonymousCallHome 7’ H
F L H/E (Anonymous Call Home Proxy Configuration) ] 7« > KU 28Kk &
ET,

d) [#EEE (Confirm) 1227 U v 7 LTHHEDA A =L ZFHITT 50, [R5 (Back) | %
&R L C [Smart Call Home %) (Smart Call Home Enable) ] ~X— IR YD £97,
Note EARA VA=V [T—F A VR—bEFERALTA VX =)L (Ingtall with
Datalmport) | ##R L7=545, [7FTUTr— 3> 12— —# (Application
User Configuration) | 7« > R IERRSNET A, FIA 1L ICHES, REFEEE
SETLTLEENY,

[OK1Z27 Vw7 LET, [T7Vr—ary a—F0ORE (Application User Configuration) ]
U4 RUBRRRENET,

TV r—vary a— PR ENRAT—=REATL, NAT—=FE2H ) —EAN L THERLE
ﬁAO

[OK] Z3®R L £,

[T > F 74— 2REDOHEF (Platform Configuration Confirmation) |7 « > RUNRFRINE
j’—o

[OK] ZBIR L TA VA M= & 17T 52, [BS (Back) 1 ZBIRLTF T v M7 4+ — L%
ExEERLET,

VATLHIZE ST, VTR T 2T DA ANV EREMTOIET, — D HiEE L F
D

A VA=V TREANRETT L, BHETH T FERRT—=RTrI A 35K 91TK
LT T NRFERINET,

What to do next

YTRATTAN ) =Rl VA =N TDEE1F, P T A7 748 —F&BMLET, ,on
page 61,

IM and Presence /X7 ') v v 2B ELFET,

IM and Presence 7 7 A X DT — X _X— R /XTI v % /J— K& LT IM and Presence Service
ThozT %A A= NVTEERIDY—1NEFRETHITIE, ZOFIRITHENET,

FIE

AT w71 IMand Presence X7 U v % J—FRDA LA M=)V EREXITWVET,
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| 1o2b=—nAk

ATy T2

49255418 /—rgemLEd. [

KOV —EANETENTWBEZ 2R LET,

* Cisco SIP Proxy

* Cisco Presence Engine

* Cisco XCP Connection Manager

* Cisco XCP Authentication Service

P —ER%ET 7T 4 7123 HITIE, Cisco Unified Serviceability T, [*Y—JL (Tools) ]>[#—E
ADTHYT4_X—,3 > (ServiceActivation) |DIEIZERT S Z & TIT2F 9,

RDBERY
YTRTTAN )= FREBIMLET, (61 X—)

YIRS 4/8 )/ — FEEM Li?’o

ATy
ATvT2

ATvT3

ATvT4

Y TATTAN ) =RV T MU =T %A A M—/LJ SHIZ, Unified Communications Manager
N7y J—FR u“f77\ﬁ FAN— R %Lﬂﬂ?‘é%%?ﬁ‘ib Y ¥4, Unified Communications
Manager & 72 1% IM and Presence Service DWW TN T AT T AN ) — RE&EA VA h—/LF
DENC, ZOFARTZETTHUENRDY £,

FIE

Unified Communications Manager ®/3X7 U v J —RliZa 7 A > LET,

Cisco Unified CM Administration 2> 5, [ X T, (System) | >[H—/\ (Server) | #i®R L &

R

ROFNT, $T A7 T4 ) —FRaBMLET,

a) [HELEM (AddNew) 1Z2 U > 27 LET,

b) [—n—DFA4 T (Server Type) | KRy 7 X7 UA KRy 7 AN, FTLTND
A VA N—=ZHIET D ) — RDH A 7L LT, Unified Communications Manager D & 7/ £’
74 /— R, F7213 IM and Presence @ / — R &R L 7,

¢) [Fully Qualified Domain Name/IP Address (E2Efi KA A V&/NPT7 KLR) | 74—/ R
{Z. FQDN 7213 1Pv4 7 KL A& A L7,

G¥) J — ROFEMZBINT 5 & X%, [l (Description) ] 7 4 —/L K CT—H5|H
B #ERALRNTIIZEN,
dy A7 ar, IPve ZEATHEAIL. [IPv6 7 KL & (IPv6 Address) ] Z AL £,
e) [&R%TF (Save) 127 Vv 7 LET,
) KV TR T4 = REZEMNT DI, ROFIEZEHEVIRLET,
(IM and Presence Service D) 7 27 T A4 NEFEFRT HIZIX, VBV ATLEZ AL—7"%B1
LET,

a) Cisco Unified CM Administration 705, [ AT L (System) [>[FLEVAREIIL—T
(Presence Redundancy Groups) | #E4R L £,
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B niz0/—roqsozr—n

b) [FHREM EZ2Y v I LET,

c) ZN—7® [4Hi (Name) ]| & [t (Description) 1 Z AL E7,

d) [H—/\— (Sever) |Fry 7 XY U b, 2O —7IZENF % IMand Presence
J—RE@IRLET,

e) [RF (Save) 1227V v 7 LET,

) ITN—T%ERTHETIE, ROFNELZMED KL ET, 2 -0 IM and Presence / — R 5
R ESNDLE T N—TF T, 7T AZRITRKRRIODT LB ATME/V—T 2R ETE &
D

RDERY
IAEZED ) —RKDA A=/ (62 =)

MAZED/ —FDA 2R =)L

ATy T

ATy T2

ATvT3

Unified Communications Manager & 7= (3 IM and Presence Service D\WNF ALY 7 A7 T A N
J—REA LA PN—NLVTIHEEIL, ZOFIREZFEHALET,

48 SRS

Unified Communications Manager & 7213 IM and Presence Service D% 7 227 Z 4 /X ) — RO\
NN 7 N =T & A A M—/L 3 SHEIZ, Cisco Unified Communications Manager /37 U
V¥ /=R = REENMTHUERHY £, FELUI YT A7 T4 ) — R&BEMLE
T, (61 =X—)

FIE

NIV vy J—RTHxy NI—7 XA LT balveERETCWELGEE, 727 T4
) —R&EA VA RN—=VTHANI, N7V vy J—RBNTP— LRI ENTNDZ L%
B LET, X7V vy /) —RDa~vr N7 (¥ —7 x4 AT, utils ntp status
EATTLET, BAID/ — KB NTP P — LR SN TS Z &2 THRER L ET,

Gx) N7V oy J—RKBNIPH—RNERERBIESNTWARWNWE, 72754 ) —F
DA VA M= LTI L £,

(WD — ROFEE (FirstNode Configuration) |V 4 > R CEEZER L, RO/ — %
N7y J—RELTIELSKRELLEZEZMRLES, Y TR T4 ) —RDA v
A M=V EFATT DT, [0K] 27 V) v 7 LET,

[*> N —7 8T A M E (Network Connectivity Test Configuration) ] 7 o« ¥ RUNRR I
NET,

YTRTTAN ) —=RDA A=V HN, BT RTTAN J—=FRAT Y vy J— R
B TE o0 E D MRS NET,

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K
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ATvT4

ATy TH

ATvT6

ATy 717

mAzn/—rns oz =1 |

s VAT AL DRy N — I B ORAENIEFE T %, A A h— L —RE
HEEIE. [IEV (Yes) | 23R L £,

e —RHFIL LA U A b= &RT 2581, W2 (No) ] ZEIRL £,
(D ) — RKDT 7 AFRE (First Node Access Configuration) |7V 4 > KU NFRINFET,

N7V vy J— ROEERIE#REZ AT L, [OK] Z&N L ET,
VAT ALY, Xy MU= R OMRMNMTbIE T,

VAT AL DRy MU=V EEROBGEN IEF AT O R, VAT AO—RHEILZRIRT 5
L D ) — R~ L E L7z (Successful Connection to First Node) ]V 4 > K
DFERREINET, [HfT (Continue) | ZEIN L F 9,

GE) Foy FT = HHET A RBRET D L VAT MILTHFIE L, JECR S TRT A—
SEREFANTEET,

[SMTP 8 A Rg%7E (SMTP Host Configuration) |V ¢ > RURFEREINE T,

SMTP $—R_ZRET H5AE. [Yes (1) 1 2R L TSMTP — %2 A LET,

G¥) —H DAV —T ¢ T AT MERE AT 521X SMTP — XD E D LB
T9, 7272 L, SMTP #—_"OREIX, AX—T 47 VA7 LD GUI £721%
AV RIA A B =T 2 A RAEFHLTHETIT) Z &b TEET,

[T v b7 4 — L% EMEFR  (Platform Configuration Confirmation) |17 « > RUMNF/REINE

7

[OK] ZIRLTY 7 hy =7 DA v 2 h—A %R LET, £7-13. [R5 (Back) ] ##IR
LCHREFEFELET,

AR N MRNETT B L, BHET IO R SAT— REEHLTr YA 2T 5 L9
ROLNET,

RDEZRY

Unified Communications Manager 7 7 A ¥ % A > A h—/L L, {4172 IM and Presence DA

WDIRI L2 7 A% T, IM and Presence Service & A > A h— L9 54 1E (F 9 IM and Presence
7 T AKX DA LTI HRNT), IM and Presence Service D7 7 A X & A A =)L T HIZIE, A
AA VA R—)L (48 =) TRV £,

LI LRV RIE, A VA M A GOEEEFE T LET,
» Cisco Unified Communications Manager D1 > A h—/LIE DEHE (77 ~X—)

o IM and Presence Service DA A h—/ L& DIEZE (93 _X—3)
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B tosvrqozxr—noszs 70—

122 =A% |

TORYFA LA R—ILDRRY J0O—

YoXoF AR N—LHEEZMNLT,

1 2@ v& AT, Unified Communications Manager &

IM and Presence Service / — RE7Z1E T T A X A VA =L TBITIE, ROX AT HZTLE

j‘o
1R BRI
Cisco Unified Communications Manager M > A h—/LH[¥ A7 (37 ~X—)
IM and Presence Service D > A b —/LEIDOIEZE (40 2—2)
FlE
aAv Y RFEEETIVa Y B8
ATYTNEBad T A A N—NDIEET7 74 | Fy NT—TRET, RET 7 AV
VDR (65 X—) (clusterconfig.xml & platformconfig.xml)
BEAERT HIZIE, ZOFIEEZMEHLE
T, Eer¥ovF A A= TrkR
TiX, 2077 A VEEHL, B—
)= RERFEHI T AL ) — F&Eik
E l./ \i —g—O
ATV T2 T a vy E— A A=V DER (66 |Trh—T7AADLHEMBTa Y E—
~—) A A=V EVERT DI, RO FIAAEH
HALET, A7y — A A=
Yoy F AL A M—LTHEHALET,
ATFYTIFE Ty B — A A—=VDF—F A [REBT7r v — A A=V %8 T —HZ A b
TA~DT v Tua—R (67 X—) TIZT vy r— RT 512k, ROFIEE
FEHLET,
AFYvT4| 7a oy — A A—D VM ~D~< 7 |UCT F Y r—oa v ORE7a v B —
k(67 =) AA=TERETHVMIZY T T
HI2iE, WOFIRZFEH L ET,
ATy TS| BuXyF A A —=LDET (68 |H—D/—KNEHIFIZTAXDA A

Re)

M= &R LT, REFZTXTO
)= FRDA A M=)V EBETHZ &R
T&EFET,
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COEYF AR F—LOEET 74 ILOER .

O YF AR M—ILDIEET7AILDER

&

ATvT2

ATvT3
ATvT4

ATvT5

ATvT6

IITAZDERL yF A AN WIRET 7 ANV EAERT DI, ZOFIEEEHN L £,
W7 7 A v (clusterconfig.xml & platformconfig.xml) (21X, £ > A h—/L T ANK T F
AL )= RTA A=A L, RETOREFRPZTENES

1R BHHIIZ

Unified Communications Manager & IM and Presence Service 2 7 A% J — RO7T KL A% H
o, Xy FU—7 FARBYEZTTICHBEL TWOLLERH D £7,

FIE

https://www.cisco.com/c/en/us/applicat/content/cuc-afg/index.html C, Cisco Unified Communications
Answer File Generator 7 7'V r—3 3 w74 o LET,

[/N\—Fox7 (Hardware) ]| D27 2T, [{RETS 2 (Virtual Machines) | Z3iR L %
R

(& (Product) D&V varinbB® A A M=V T =3 UAEIRLET,
TS AR EHALEHHRA A M=V EITIHRICORRY, [4 VR— T BT—
ADY 7 b7 DB (Software Location of DatatoImport) 122 a > T, [4 YiR—k
TE5T—EDVI b TDEMEHRET S (ConfigureSoftwarel ocation of Datatolmport) ]
Frv IRy 7 A%A LT, VE— b SFTP b —_—DFFMEZRE L ET, ThlS o
Bl ZOFIEZESR L TFIES ICERE T, MO WTR, 7—F A R —baH L7
A VA= (73=Y) ZBRL TSN,

[V R=bFTBT—2DYVT +ITT7DEFTZERE (Configure Software L ocation of Data to

Import) | F= v 7 Ry R4 et 2L, EERELHER, €Fa) T 1 SRAV—F, 7

TV =gy a—P—EKIFEROK T 4 — L KRBT £T, ZhDOFEMIE, 1R

F—=nAHIZY =R ) =R TF—=EhbA R —hSNET, ROT 4 —/L FIZAHLET,
[UEE—FHY—IN—2ZFILIP (RemoteServer Nameor IP) |: Y —RA 7 T AKX INL T
AR— b ENT2T —F ZARAFT D Secure FTP (SFTP) H—/3—,

[TV ARKR—FF—4 T4 L%~ (ExportDataDirectory) |: =7 AKR— ks F—H &4
teth——DF7 1 L7 FU /R,

[VE—FHY—I—0DRAY A2 ID (RemoteServer LoginID) ]: U-<E— k SFTP #—/3—
MHEDOT =BG EFFAI LET,

s [VE—F H—/\—D/NZXT—F (Remote Server Password) | : 537, 1 7>, BX
OF#MEEDDLIENTEET,

[7 7 AZBORE (Clusterwide Configuration) ] D FDFEY DT 4 —)L RIZ7 T A X FREDFE
MaE A LET,

[7FA4~V /— REE (Primary Node Configuration) ] D7 4 —/L FIZ/XT U vy J—RD
MR OFEMIEHRZ A LET,
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B sEoove—qx—soxm

ATy T17

ATvT8

2AFvT9
ATy 710

ATvINn
ATvT12

(XA T Iv T 7T AXEREDHZNE (Dynamic Cluster Config Enable) | = v 7 R v 7 A |Z

~—J & TF [(FATFT Iy 7T RAEEREX A ~— (Dynamic Cluster Config Timer) ] 7 4 —
RICAE 2 R HAL T A LET
(6= 12DT AR RIFERR T TAZ A VA N— LT EHHEEIE, ZO0F=v T Ky

AEFNCTHMERHY FT, T L7284, CLI’%ﬁLT?ﬁT“CO)ﬁ‘j’
arvERETDLIN, RNTV vy J—REA VA=V LEER, VT AT TAN
J— REFEHTEMTHIMLENELET,

[Secondary Node Configuration (2% > %Y /) — RE&iE) |OF T, YOV T A7 F A48 ) —

N2
F
F

U v

=V

FEMIZ A7 L. [Add Secondary Node (2 H &V J—FRDEM) 1227V v7 LET,
TOVT AT A48 ) —REBIMLET,

TDITAE ) —REEBEMLEL, [WEIT7AILDER (Generate Answer files) | &7
7 LiTO

Ea—ZISE T 7 ANV EF T a— RLET,

IM and Presence Service {IZXf LT, &7 7 ANV EAKT DT, ZOFEEBEYIEL FT,

RD
A8

/BRY
Tuy b — A A—=DAR (66 X—)

REJOYE— A A—CDER

T
i

\)

=T ANDBRE T Y B A A=V EERT DL, WOFIREZFEHLET, K
Oy — A A=V ey F A A=V THEHLET,

6=

ATy T
ATy T2
ATvT3

ATy T4
ATy S5

. Cisco Unified Communications Manager 3 & U IM and Presence Service ') ') —X 14SU2 f > R b—)L HA K

FIE

ZOFNETIX, Winimage Z#fEH LT, IRET7 vy B — T 4 X7 A A=V ZAERKT 5 HIEICD
WTCHIEA L £ 97, Winimage (3 http: www.winimage.com download.htm 225 % 7 > v — RT&X &
T, EOMOY— (BFIZ2E) ZEHLTREZ7r vy B — A A=V ZET 52 L b TEE
j_o

Winimage 205, [Z 74 JL (File) |>[##R (New) [ZEIRN L F,
[ #E 20 (Standard format) 1775, [144MB] Z&IRLC, [OK] 227 U v 7 LET,

A=
%1%

a— A A—=VIZ . [#EA (nject) | 8RN L T, platformConfig.xml 7 71 /b
RLUET,

Winimage |27 7 A VEFAT H X oI ROLNTZH, [Yes| 227 Vv 7 LET,
[Z74I)L (File) 1> [RAETZTTTHRE (SaveAs) |DIEICER L £7,


http:/�/�www.winimage.com/�download.htm

| 1o2b=—nAk

ATvT6

ATy FT17

FEEIOvE— 1 A—snF—452x+7~07vIa—F [}

ROMABAUZHER LT, 77 A&7 0y E— A A=Y (fIp77AV) L LTRIFL
ij‘o

* Unified Communications Manager : ucm. f1p
* IM and Presence F—E' X : imp.flp

Unified Communications Manager 27 7 A % & IM and Presence Service 7 7 A ¥ Qi i T, Zilb
DFNEZHRY R L ET,

RDERY
RB7e vy — A A—VDF—HARNT~DT v 7a—RK (67 <—)

REIZJOYE—AA—DDT—E2RATADO7yTO—F

AT T1
ATvT2
ATvT3
ATvT4
ATvTH

ATvT6
ATy 717

ATvT8

FEZE Yy = A A=V ETFT—F AT v u— T 5%, ROFIEZHEHL £,

FIE

vSphere 7 74 7 v NEfEE L £,

[ & (Configuration) | % 7 Zi#IR L 7,

[A hL—2 (Storage) ] ZIEIRL £7,
T—RARNTEL7 )7 LT, T—X AT AR LET,

Ty 7a—REOT 4 L7 NUICBEIL, [ZOT—XARNTIZT7 7 A NVET v 7 a—K (Upload
files to this datastore) 1 74 2> %7 U v 7 LET,

VFloppy A A =V & HyDua—h)L 73 VEICT v Fu—RKLET,

[7 v 7 a—K/Z7>a—FK (Upload/Download) ] D#5ET, [IXv (Yes) 1227V v 27 LE
D

[T —# AT 77 7Y% (Datastore Browser) |V ¢ > FU AL E T,

RDRARY
Tay b — A A—=D VM ~D~ 7 b (67 _X—)

JAYE—AA—=DDVMADI IV b

UCT 7V —va OB 7ny— A A=V T 5 VMIZ~ U > T AL, IROF
JIE 2 f FH L FE 9,
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B cosorroxt—noxs

ATv T
ATvT2
ATvT3
ATy T4
ATvTH
ATvT6

ATy 71

ATvT8

tOoayF A

ATy

ATy T2

ATvT3

ATvT4
ATy TS5

ATvT6

FIE

vSphere 7 74 7 T, A~ U A BRL £,
VMware V) €£— k 2>V —/L (VMRC) %#B&, 2AVYE— KSA4%2 27V v 7 LET,

[T—2RAM7AOBEENDIZOYE— A4 A—C%FERAT 5 (Useexisting floppy imagein
datastore) ] Z =R L £,

T—HANTESRLT, A7y E— A A=V ERDOTET,
TrANEFIRLT[OK] 227U v 7 LET,

[T /3 AD AT —H A (Device Status) | D F T, [HEHE A, EIRDA 7o 7z & ZITHHE
(Connected and Connect at power on) |4 7> a > ZHHZ L ET,

[(A7> =z (Options) |#7 %7 Uy 27 LET, [7—h A7 a2 (BootOptions) ] T, [
HlAIZ BIOS 12817 (Force entry to BIOS) | F = v 7Ry 7 A&A 2L THhH, [OK] &7

Uy 7 LET,

J—=REALAAN=ATHVM I LIZ, ZOFIEEZEYIRLET,

RDERY
Yoy F LA R—ILDFET (68 2—)

I_l_l —
A F—=ILDELT
7yt — RIA4 T %277V r—>ary VMU Lz, P& yF A R—
I TuavRAEETLET, TXTCH/ — RERFFIZA VA M= LTHZ ENTEET,

FIE

vSphere 7 7 A 7 F T, VM 2427V » 27 LT, [AvY—ILZRL (Open Console) | % i
WLET, 2 V— I U RUDBREET,

a =) Y= =D [EIRA Y (PowerOn) | 7TA 2% 7 Y v 7 LT, (A~ DE
BRaA iz LET,

BIOS B[S E R SN2 DH, IROT— MEFZHELET,

a) CD-ROM

b) Hard Drive

¢) Removable Devices
d) Network

REEZRFLTA Y —LEKRTLES, A X P—=ART IS ET,

K TAK ) — RTLEREOFIEZBEYIERLET, TXTOTTAF ) — RNIFRFHIA A h—
INTEET, FNUHLENEFEICA VA M=V TEHILETIHD FHA,

TITAET A DOFETEBHTLHEDE LT, R~ 925 vFloppy DRRE & HIFR L £,
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| 1o2b=—nAk
vApp 7B/XF 4 & VMware OVF YV —LEFERL B8/ VX b—)L .

RDZRY
Cisco Unified Communications Manager D > A b — Vi DIEZE (77 ~—)
IM and Presence Service DA > A b — /Lt DIEZE (93 X—)

vApp 7 0O/\F 1 & VMware OVF Y — /L& FERH L -B &4
A R=IL

COMRETIE, AX Y TA VA NN DE =T ARBT — 47 (OVA) 77 A VEHHLE
T, TS TRF o7 OBREFRA Y FETA VAN IUHEERFALET ) r—ra v
DEENTEBY, 22 CT V= a v PREZ 7 ANEZITD & A VA M—=/WTFET
FTHEAE T, VMware OVF Y — Ui, JBE 7 7 A VAR — /L F 7213 vFloppy A A — V1Ef#
FALEEA, RDVIC, 2% v F A & h—LOVAF L UvApp 712 /57 412 L T, Unified
CM and IM I3 L OF Presence Service DFXE/NT A — X A~ BB L, AT HHIC
FHINET,

JEBH vApp A7 Y 3 id, VMware A —7 L7 4 —~ > F VY —/L (OVF) Y —/LAnbHT
A7 kv ETIE Web H—s3— (veenter TOAEHAIEEZR T 7V r— a3 v) ICEA S
B~ CHEATEET, vApp &7 a U RNAIT > TV AR~ Tt (i~
YHEOVET L — R LTV AR—FTDHL, vApp AV a VMR SLET, AF% v
T ALVARN=VOVAA A=V T, EHENRFETHIAT LI L72<, UnifiedCM 7 7 &
Bk A A N—VTEET, VApp/XTA—F&HTHE, T —MEEFR L. vApp
Za T 4 OEEEREL., VMware OVE Y — L ZHH L TAF Yy 7 L A2 h—/LOVA DTS
0A DOBRPTTRCOFEMEFAT L2 T, HEIA VA b—ABFEITENET,

TOFETIE, FHRA VA =T —F A UR— A LTEHRA VA h— AN R— |k
ENFET, O A R—ME, T2 5O FETREBTEET,

VAP AT a U EFERLI-FEA VR b—IL : T E D VMware Embedded Host Client
F7ziX vCenterServer iZ2 7 A4 > LT, AX v AU AN—/LOVAR T T AZNDE ) —
RIZTFECF 7 uA LEd, 22 C, Unified CM H—_—DFEE AN TEET,

* VM Builder 8& U VMwareOVF V—LZFERALEO02YyF A VR =)L 7 T2 H
D4/ — RIZ, Unified CM O E/NT A —H | skip-install OVA, VMware Embedded Host
Client % 72 1% vCenter Server D A% % L C, VM Builder YV — /L% ETLET, T bHD
V=X, 77 v b7 4 —2A5 I L O skip-install-ovarpm/tar O—# & L THEE &AL DH VMware
DT /==L T, ZHITED ., AR ANR L TDFRERIRT T AL A A h—/LB
Firsnd,
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B a7 sgEmALEER LR -0

VApp A 7L a v EFERLEFEA R =L

ZOFTvarEHEATAE, OVAEZT AV Ky 7 ET21E Web h— —ICEUET 5 L E DN B
% VMware Embedded Host Client = 721X vCenter Server (2, OVA ZF#TF S u A Tx £1,

)

Note Web H— X— 5D OVA F7F 1A A M, vCenter [IZ DA Sk,

\}

Note

ATy I
ATy T2

ATvT3

ATy T4

ATy TH

ATvT6

DHYR—FEINET,

ZDHZ AJ L. VMware Embedded Host Client ¥ 72 1% vCenter Server /X—3 3 > 6.7 B L 7.0 T

Procedure

My Cisco Entitlements 7> b Htf5 L721%, A% v 7' A X h—/L OVA & L £,

VMware Embedded Host Client & 7= (% vCenter Server 2>5 ., [SH (Browse) | R¥ &2 L T
TAY hy G OVA ZRERET 520, URLEZASNLT, £ X —Fy F)vH OVA /Ny r—
VEFT = RLTA ARV LET,

OVA 7 Web Hh— —[ZHLE STV D AT, OVA OREBRFZZNZEN DO URL # AL E
9, 72 & Z1E, http://10.xxxx.xx/UCSInstall_UCOS 14.xxx.ova T3,

7T AEND ) — KT LI E 7 Unified CM 5% E % AJJ L, OVA, VMware Embedded Host

Client, F7-iX vCenter % A% v A L A b—/L L E7,

NIV oy J—=REST AT TAN ) — RTITHERN R D F3, LAEOHEROFEMEZ A

N DL, BBERA VA M= VERO~LT X—=U S LTS EI 0,

Note ZDA A F—/VFETIE, UnifiedCM X7 ) v oy Da—H— f U H—T = A
A2, K 5 O Unified Communication Manager 7 227 7 A /N /) — K& 550
IM and Presence Service / — RZBMTEE£d, 7 X7 F A% (Unified CM £7=
X IM and Presence Service) % X HIZIBIMT A XE R H A25E1L. BEIL T TA
Ty TS ERIFAT T 6ITHENET,

NIV oy a@dGles) ZAZBETERY v F A A M—/L A& FTT SITIE, Unified
Communication Manager /X7 U v & ¢ D —H— A L X — 7:E/f 7\T (B9 S R A EBREAM
(Dynamic Cluster Config Enable) | F = > 7Ry 7 A% 4 1 . [BYN S T RABERES A
~— (Dynamic cluster Config Timer) ] 7 4 —/L KT 1 ~ 24 0)@‘53]\7] LTLIEENY,
Unified CM /N7 U ¥ DA Y A F=AWNET LICRIZY TAZIY T AT TA N ) — &
A A P=ATHITE. ROVWTANEFITLET,
« Unified Communication Manager /X7 U » 3% C[E)fJ 27 7 A Z % E X A ~— (Dynamic Cluster

Config Timer) |4 7> a 2 AN LET, Z£HITiE, CLI D set network cluster subscriber
dynamic-cluster-configuration no-of-hoursldefault =~ > F&EH L £4, (F721%)
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e Unified CM X7 Y v % J—FRDOA VA M—I)LDBET L7=5, Unified CM 37U vy
Da—P— [ E—T A AW T AT TAN ) — REFEICIBMLET,

ATYT1 T—F A UR—= bR LIZERA VA R— UL DA VA F—LOHE, FIH1INH6DH
ANA VA RN—=/VDZ AT 71— onpaged5 Tt SN TWDHFIRIZHE ST, Y—RA J— R
bF =S4T AR— LET, [F—% A HR—=FEfEH L7zA X F—/V, on page 73]
EBRRLTLLIEEN,

RATYT8 OVA A A=V BB~ NNTERIZT 7aAf siicb, (i~ v vz u—Fr LET,

AVAN=APETRTHD Z ERDNHIETTT, UnifiedCM X7 Y vy J—RO[IPTF

KL R (IPAddress) | & [fRR +% (Hostname) | Z48E LT, Z ZAXKNDHT AT T AN

)= RZEICAT v 4% #VRLET, VT A7 T4 3— ) — FiE, % VMware Embedded

Host Client ZBH< Z &2k 0, WATLTA A =L TEET,

Note OVA 77 1A A K TDHCP BWHET /> TV AHEEIE, i~y & T—F
Y LHENS, T OREREICBEIL, MAC A7V a v & FENICER LT
LIEEW (F74NVFTEHIOAT > 2 2 XHB)) , Unified Communications Manager
5 Z OV IM and Presence Service /— FD [IP7 KL X (IPAddress) | & [RR b4

(Host Name) JiZ~ v BV 7 SN MAC T L AZ AN LET,

VM Builder & VMware OVF YV — /)L Z#{FBL-tO2yF A1 X b—JL

TDRAIIZEY, BRENTA—ZEFBAT DT v /3— Y —)LTH B Cisco VM Builder >V — /1
PHEHALT, AF v 74U A =L OVA ZETE £7,

)

Note - % %27 |%, VMware Embedded Host Client ¥ 7~ 13 vCenter Server /3— 2 > 6.7 B LN 7.0 T
DIV R—FENFET,

Before you begin

+ Cisco VM Builder 3 £ O VMware OVF Y —/ L% 179 5 121 Linux % — 3 =23 0LFE T,
Cisco VM Builder ¥ —/V (VMware 7 v /3— Y —/L) b ARFEMROH DY —/ViE, 1pm 7 7
4 /L (platform-skip-install-ovftool-1.0.0.0-1.x86_64.rppm) . F 721 gzip [EHfE S 417 tar 7 7 A JL/tar
A—/L (platform-skip-install-ovftool v1.0.tar.gz) & LT/ > RS, fefitsivES, rpm/tar
DA A= )VHFIEIZDOWTIE, ReadMe T4 REZBL T LIV,
Procedure

AT v 71 Linux —/3Z Cisco VM Builder ¥V — /v & A A b—/L LE T, ZHUL SFTP — X—TH )
FWEHEA,
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B vmsuilder & vMware OVF v— L £ ERLEERE v F 4 VR b=

ATy T2

ATvT3

ATv74

ATy TH

ATvT6

ATy 17

Unified Communications Manager 33 & T" IM and Presence Service D OVA A A — 3 % [6] Ut —/—
iZav—L %9,

Cisco VM Builder VY —/V A LT, A VA M—ADE A FIIHSE, 7 TALZD ) — R L

12, M7 Unified CM B E, AF v 7' A A h—/LOVA, $ LT VMware Embedded Host Client
F/olIvCenter ZE L E T, A A M= U, FiHlA A M=V FEIZT—F 4 U HR— Ml
MUTHHA 2 b —iZe b 97,

N7V vy )—REFTRATTAN ) — RTIEREDERY EF, FHT L TA—2D
POV T, Tvmbuilder--help) A 7Y 2 U CTHER L T 72 &0y,

Note ZDOA A M=)V F{ETIE, Unified CM X7 Y v &+ @ Cisco VM Builder ¥ — /L
T, K 5 D0 Unified Communication Manager 7 A2 7 A4 /X /) — R & 550 IM
and Presence Service 7 27 7 A /N ) — RZBEINTEET, 7 A7 F 4,3 (Unified
CM F 7213 IM and Presence Service) % & BITIBINT 2 LENRH 55513, EBHRIZIG
CCAT v 74 FEFAT v 7 SITWENET,

NIV X BZL I FAZPRTER Y vF 4 VA M=V &FATT HITIE, Unified CM /X
7'V % @ Cisco VM Builder Y —/VOE) 7 T A X EEX A ~—"T, BIY S X2 ERED
ED/NTA—=F%ZTrue & LTHEL, 1 ~24 DfEZ AN LTLTEI W, 72E 21X, Znnon
7 A—4 Dffi% guest.dynamic_cluster_config=True 5 L

Lo

guest.cluster config timer=24 L L TREL £,
Unified CM /N7 U &y DA U A B —ANFET LIRIZT TR T A7 T4 ) — &
AVAR=AFTHITIE, ROWTINEETLET,

« Unified Communication Manager /X7 U v & ¥ D2 —H— f X —T7 = 4 AT EHWI T X
AEREEN ATV a 2T LET, Z4UTiE, CLI @ set network cluster subscriber
dynamic-cluster-configuration no-of-hoursldefault =~ > F&FEH L £4, (7213

¢ UnifiedCM /X7 U w3 ) — RDOA A R—/AWNET LI, /X7 U v ¥ % @ Unified CM
Da—W—f H =T 2 AMBYT AT T AN ) — FEFEITEMLET,

Cisco VM Builder > —/ V1%, REME A EFEL . VMware Embedded Host Client F 7= 1 vCenter Server
ICOVAZER L, /—FOARXT—2HEIIZA LT, £ A M=V ZRBLET,
WH/NT A — BB X OZEOMOHIBROFEMIZ OV TIX,  Tvmbuilder--help)] 47> 3 & THER
LTL7Z&EWN,

TIGALDY T AT FAN ) = RTLIZZOFIEEZBOVELES, YT R7 T3 — K,
B SSH B 2B < 2 & TUHNTA v A b —/LTE E9,

Note HEMKIZ LY. MACIZXH L, /J— RZELIZEEDIPT FLRERR FEEEID Y
ToNADT, Ea&yvF LA =L TIZDHCP T FR— FENTWVEHA,
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ATy T2

ATv7T3

UnifiedCM O W= g U nE DT —H & A R — T\TZL Unified Communications Manager
& IM and Presence Service D ' A h—/L &R ET HI21E, ZHOHFIAD 1 22 EH L £,

Cisco Unified Communications Manager 3 X O IM and Presence Service 7 7' 7 L — R L UAT
HA REBRL T, USL2EBATHN—Y 3 V~OBEHEBTTYHR— ST o870 Y —
AERER LT IEEN,

1R BRI

HD Y — A A7 AD45 / — KT utilssystem upgradedataexport initialize CLI =2~ > N % 5
ITL. ZOFIETHIZFEAS VR—FTELT—F 2T/ ARN—FLET, V=A==V 3 /3
VY —Z 105 INETHLMENDH Y £9, Y —ANX—=T g Y J—R12.5(1)SU5 LIBEC7

WAL, V=R VAT LD  — RIZ Tciscocm.DataExport] COP 7 7 A LD /N— =
VEAVANIVTHELENRH Y FT,

FIE

Unified Communications Manager 5 & O° IM and Presence Service 2 T —4% 4 »ih— FZEHAL T

AR =T LEIITHET DT, AAA A= (48 X—=Y) DAT v T 11b6

TSN TV D FIRICENET, 2L T, ROFIRICERET,

a) [7’5 Y hITA—L AR =)L 948 —F (Platform Installation Wizard) ] 7 1 > K

. [M AR —F Umport) 1 %22 U w27 LT, Unified Communications Manager 35 & (" IM

and Presence Service D1 > A b —/LHIZ SFTP — "B 5 —2 %A o HR—FLET, A
VA= TR REIT VA A= ANBEEY - FidFESH SN E T,

b) FEBENE, [Ty TJL— FEBREROA >7/R— bk (Import Upgrade Configuration
Information) ] M T [OK] #7 VU v 7 LE7,

HAAL VA M=V a2 27T 2881, AL VA M—1LORE (543—) %
ZIRLTLEEN,

Unified Communications Manager 33 J2 (" IM and Presence Service = T —% 4 YiR— b &FERAL T
AVAR=IWVTLHEIITHRET DL, Ernd vy F A A M—NDFA7 Ta— (64—
V) DAT 716 5 THH SN THD FIRICHENET,

Unified Communications Manager 33 X U" IM and Presence Service &7 — 4 A > 7R"— M &fEH LT
AVAP=ATHEIICRET DI, AT v 71067 THHISN T D FIEICHENE T,
VM Builder & VMware OVF YV — L ZfliflL7=En & v F A4 A h— (71 ~—2)
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BEDI ZJAZITHLLN — FZEMT S

BETF D 7 Z A & CH LU Unified Communications Manager 3 721 IM and Presence Service D4~
A7 TAN ) — RE BT 2B21E, EARRZRHAAA A F—/LE721Z VM Builder 3 X O}

VMwareOVF > — /L AZAEH T2 HEOWTT, /— R&ZBML, A VA F—LFT5Z LR
TEET, BMTL2H LY —Nidndnb, $y 7227741 —=RELTRET DULEND

Di‘g—O

EAMUR =L

iB1? Unified Communications Manager & 7= % IM and Presence Service @7 7 A% ) — RDH N
A A=A DBEEF UTFOF A7 25T LET,

FIE

Bl

AT v

T IGARDFTEN I T v T EFETL
i‘a‘o

FEARIZ DT, Cisco Unified
Communications Manager 7 N X =& |k
L—yary A RO IRy 77 7D
BH] OEZZRLTIIZEN,

AT w72

A NA A h—/L, on page 48

A A b =UAEEZBRMG L ET,

AT w73

BNA A B —ILDFE, on page 54

AAPN—NLERELT, AL A
= 7t R EHITLET,

AT T 4

Y TATTAN )= REBMLET,
on page 61

Unified Communications Manager /X~
Voo ¥l T AT TA4) ) — K&
jjl] Lij‘o

AT w75

IMAED /) — RDA A h—/L, onpage
62

Y TATTAN ) — RV T7 =T
A LUA =L LET,

Ay F AR b=

1B D Unified Communications Manager F 7= 1% IM and Presence Service D7 7 A ¥ J — RKD¥n
ZyF A A M—NVDGEEIT, ROEEZTET LET,

FIE

Bl

AT w71

T TGARDTEEN T T v T HEITL
F7,

FEAIIZDUWTIL, Cisco Unified
Communications Manager 7 K I =X k
L—yary A RO Ny 77 v 7D
B OEEZML TSN,
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FIE Hl:
AT w2 | BadyF A A N—NVDISET 74 |4 VA N—IVHDISET 7 A Va4 R
JL DK, on page 65 LET, By F A A =1 7n
BATE, IWE 77 ANVEHEHALT,
SESERITAE J—RKDA A
=B LOREEZITWVET,
ATy 73 (AR T7 8y B — A A=V DA, onpage | W& T 7 A VN BRIET vy B — T 4
66 AT A A=V EERLET,
ATy 74 7Ry E— A A=V DT —H AN T—FANTIFB 70y E—%T v
T ~D7T v 7 v— K, on page 67 7u—RLET,
AT o5 | 7Ry — A A—=VDVM ~D~ T |~ A7y ¥ —%h~< T v
I, on page 67 FLET,
AT w76 |BuZyF A A M—/LDF T, onpage| V7 b =T A A M=)V LET,
68

EXBLVEOR2YF A VR M—ILICET 5EEFE

| &

Important

cT o7 OEEZBRL TSN,

BEAFD 7 F AZIZH LW — K& A A h—/)L L7, Cisco CallManager & 7=1% Cisco TFTP
P—ERAEZFHTHFERDDHERIL. 7T AXNOT X COELEEZFEE LT, &FHo
ITL 7 7 A NVERGT 22 L2/ LET, FEREEHEY 2~ (CTL) ML T 256
I%. utils ctl update crLFile CLI 2> K (h—2 LA CTL #fEH) % %79 52, CTL
2747~ (VALY —USB h—22) LT T77ANVEEEH LT, D7 7 A /L& FH)
TEHTLHILELHVET, CTLZ 7 ANVEZEH L, Eifga B LT, &8O CTL
Tr7ANEHE T —RTELLIITTLHIMERHY £3, CTL 7 7 A /L OFEMIZ DOV TIL,
Cisco Unified Communications Manager £ = V7 1 J7A4 R® [CiscoCTL 7 74T hDtE v
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Note e hb—R a2y yary =Y REHER LIZEAICOR, BEFFO FQDN 7 7 A X (2B
L7ZH LW — RORTMT o u Z#INETEET, ML—R a7 var2HEHE
FUZ Unified RTMT IZH A A T D&, IROTT— A vbE—URERINET

M= =] </ — P> ICHERTEEEATLE,

e IMand Presence — _"—% R — FINTWNWANR—=V g VETT v 77 L —RKLTWRWN
PR 7 9 AZNIZH LW — K& A A =)L 9 B84, £721% IM and Presence ¥ —
NP IEIZ 2> TWBEAIE, ROA v —UNEREINET,

GBI LE L7 (Add failed) ] ZDOF7 7 AZIZHE L TW5 Cisco Unified
IM & Presence ¥ —O7 v 77 L — NEBITHREF (RET) ThdERRIN
FT, IOV TAXIH—REBMTHHIC, T3CDHD IM & Presence 4 — D7 v
T VU= REBITHRIEFRICE T LI Z L 2R LT ESW, KEHD IM &« Presence
TV r—ay Y=—"RNhHo0rEMHR L, TALEHIFRL TS,

\}

Note Y2k oF 2 & h—L&fifH LT, #%® Unified Communications Manager & #%%? IM and
Presence Service / — RZ[RIRFICA U A M= Z LI TEEEA, LTFDOT T U AR R—
FENTWET,

* #3145 D Unified Communications Manager %7 27 7 A /X ) — RDIHDA A b —)b

* 1 2 ® Unified Communications Manager / — K (/X7 U w3 %) DI & ¥ D IM and Presence
Service / — KD A A k—)b

#3454 Unified Communications Manager / — R & IM and Presence Service / — R % [RFFIZ A > A
N T ORENDLGEE, LoV T I AonThisafER LT, B0, — & FET
AVAN—=NTLERH Y £,
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+ Cisco Unified Communications Manager D1 > A h—/LIZDIEHE (77 ~X—)
+ IM and Presence Service DA > A b — % DIEE (93 2—)
« MOIEZE (94 ~—2)

Cisco Unified Communications Manager D1 > X b—)L&

DIExE

FIE

ARV RNFEREETOVaY

E:)

ATy T

JY—Z /= FBLRY U —RIZfHE
L CVWWAReadme 7 7 A V&2 FAHAE T,

UU—2 J— k&, RO URL B4
yrr—RTEET, VI—ZBLD
fEE D COP 7 7 A VDO R5{¥ & B
fiE LT IEE,

https://www.cisco.com/c/en/us/support/
unified-communications/
unified-communications-manager-callmanager/
products-release-notes-list.html

ATvT2

kDT v L—RKECOP A v A
f—NTHEHATESL T AL )— T
V7 MU =T O EER L ET,

TIGAHE ) —ReT v 7T L —FKT5
N, JTAK J—FRIZCOP 77 AV
A A N—IVTHHENT, TXTDY
TFAE J—RT[V 7 NU=T DOHAT

(Software Location) | 7 « —/V K& ##
B D MERHYET, VT U =T
DT DR E DFEMIZ DUV TIL,
Upgrade and Migration Guide for Cisco
Unified Communications Manager and the
IM and Presence Service, Release

12.5(1)SU6® [Configure Cluster Software
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AYRb=LEDERY |

ARV FFEREETIVa Yy

S

Location] 7 a 2R L L IE&
/A

AT T3 | 7TFVr—vara—PFoRRAU—F | VA=A ERIZE, 77— e
Uty b (80 =—) va—HP—DRAT—F &y b
HZEERHERELET,
AT 74 |Real-Time Monitoring Tool ®A > A | — | Cisco Unified Real-Time Monitoring Tool
L (80 =—73) (RTMT) #Zf{#iH LT, Unified
Communications Manager & IM and
Presence Service & U 7 /L& A LA TE=
X2 TEET,
ATvY 75 |Kemeldump =—7 1 U7 1 DML | B—F 7 T v aPBbiud,
(83 X—) kerneldump = —7 4 U7 4 b, 7
T aDWEBINI Ty ak
VITBAN AL EFIHTEET,
ATYT6 | TA BV ADA LA R—)b (83— | VAT ABIOT A AN E 2T A
V) TUARDHDL L MR LET,
ATV T | NI T T ORE (84 3—) EMENC N 7T v T HITH L EHE
"LES, BENYv I T v T E2EY b
ToTT5HILEb, ARBEDORR TNy
Iy T eEET5 b TEET,
ATYT8 |[HlLnar—Lof A= (85 |ATvar, TTH/N ORI —IE
~N—=) HEETT, Blonr—Lz2EHT 55
Alx, Fora—RLTA A =)L
LET,
AFY T |COPT7ANDA LA RN—NDHA N |HHOREAEEETS, £/
T4 (88 X—) Unified Communications Manager |2 & &
TR, EH LW X Z LT
AADEZA TN T DY R— N & FE)
23 2ITiE, A A h—/11%21T COP
Tr7ANEA A N—IVTHMEND
DET,
RTYT0 | XAV TTohA A N—NT DI |AkFZatE (F7 40 8) Lstodt

i, ROZ A7 25T LET,

cCOPZ7 7 A NLDA A R—/L (89
~e)

s HHIMERBF AL A XYV T T DA
VA R—=L (90 R—)

KDEA XN TToERERT LSS
I, 7o —RKLTA VA b—/LT
DILENRH Y F£7,
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ARV FFEREETIVa Yy

E:)

* Cisco CallManager ¥ — & 2 D5
@ (90 X—7)

ATy 7N

X2 U T 0 OFMME 91 X—2)

FFvav, VATALATEX2Y T4
EHINZT HEE. CiscoCTL 7 T A
Ty bhEA A P=LL, BREEF
EAEMCLET,

AT T12

iy NU—2EHE 70 b a)Lo%
E(91 =)

72 =z, Cisco Prime Collaboration
AR EDHR Y T — 7 B AT A
M LT 28413, Simple Network
Management Protocol ZHZNZ L £,

ATv 713

(AR~ o RO BT (92 ~<—

D)

Cisco Unified Communications Manager
A~ (VM) @&ETHT A b OS
NV a VICEET DT,

ATy 714

HTTPY 27 5—/FRA F ANY A —TiK
AFDEBETEDL VR ZREL,
Cisco Unified CM FELD [ X —TF
A4 X /NZ A—2% (Enterprise
Parameters) |~X—3T/XT7 Y w7 IPT
RLURAEZIIDNS =4 U7 A& L
TVHZ EZ2MEBLTIIEEN,

ZORRIZ, *y RU—2 RaFRa Y
2. 77 REZADA D) — DT Z
AN—=FIPT RL R L L HITHEA
2 —T A ZARITREINTZ AT
JIPT RUANRDL5EITMETT,
355 Unified CM iZ, Unified CM ~
DT 78 AZFFAT HENT, BN
Unified CM 7 7 A % TRRE I ¥ —
N—%fHL T, A~y X—I2F
FEFTHIPT RLAERIIRA M &
FELET, FE7. Unified CM ~D7T 7
TRAEHENDDNS A VT A%,
RANDOEFHEH»Y A R E CTRET
LMLENHY FT, & xiE, —
73—73 cml.example.local TH Y |
phone.example.local Z{FH L TH— 31—
2T 7B AT DA,
phone.example.local Z 75 A~ OAFHE 7 A
UANREITEBMTHLENDHY F
R

TIAR=RNPT RLAEMHAT LS
FARX—hF Ry FU—2b, Cisco
Unified CM OF 2 —H— 1 & —
T ATBBL, [VRTL

(System) 1> [T B —TF54 X185
A—%4 (EnterpriseParameters) | % i
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ATV RFEERRFT7YYa Y =]
RLUT, AT AINFIPT RLAET-
IIDNS =/ U T A &RELET,

ZDT 7T 4T 4 DEFTHRICIT,
TOWeb_X—UNIELL m— XD
& 912 Cisco Tomcat ¥— B A % B L Hj
TOMENRDY T,

TIVr—23ra—HDNRAT—FZ)ty k
A VA =)L OB ATEH, IRXTCOT TV r—r gy 2—FONRAT— KB, f A b—
AHFIWCANLIEZRICT 74NV " OT 7TV — g a—FORAT— RZRESNET, £~
AR —=NBIZINEDNNAT—RE2T XTIty hTH5ZE2HELEI,

FIE

AT w F1 Cisco Unified CM OFHN S, [2—HEE (User Management) | >[7 U4y —Y a3y a—¥
(Application User) ] Z#88R L £,
ATy 72 % (Find) 1227V v7 LET,
ARTYFT3 77V r—vara—H¥—%7Vv s LET,
TV r—vay a—YFOMIE, [TFTUr— 32 A—HRE (Application User
Configuration) ] 7 1 > RVIZERINET,

ATY T8 AU —FK (Password) | & [/3RTJ— KZHEEE (Confirm Password) | 7 ¢ —/V RO 7128
LWARRT—REASLET,

ATy TS5 [1RT%E (Save) |27V v 7 LET,
ATYT6 77XV r—grya—WFIlic, ZOFEAHEVIRLET,

Real-Time Monitoring Tool D1 > X b—)L

ZDOFJEZMFH LT, Cisco Unified Real-Time Monitoring Tool (RTMT) %A > A h—/L L%
9, RTMT Z{H LT, U 7 /L ¥ A AT Unified Communications Manager & IM and Presence
Service x E=4 5 LN TEET,

B8 HHIIZ

* Unified RTMT % Windows OS 77 v b 7 4+ — AL THEITT HI12i1E, P7r< & H 128 MB D A
£ NMIETT, Windows/LinuxOS 77 v 8 7 —ATY — L& FETTHI2iE, e
% 300 MB OF 4 A 7 $EIRMNMLETT,
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() Linux Unified RTMT 77 7’1 ** CemServRtmtPlugin.bin{X, RHEL
5. RHEL 6 LA o Linux < 3 12 A > A h—/L C& £9, RHEL
47N A =T DGEIE glibe (OSTA77Y) @
W= g V24X ETHD 2 EEMHER LTS EEW, glibe/3—
Va N 23x LHIOSE, L 725 JRE DA A h—/Lhk
AL £,

« BI7E® Unified RTMT Download {%. Unified Communications Manager % 7213 Cisco Unity
Connection DLARTD UV — A ZH AR — K L TWEJ, Unified Communications Manager @ Y
) — &%, Unified RTIMT ON— g VR H-72 5 2 B 2—#  (Unified Communications
Manager V U — A Z LI IfHDON—=T 5 0) T4 VA M=V TH0ERDHY ET, 42X
k= L4 % Unified RTMT /S— 5 78, B=Z R ORELE AR SH 5 2 & 2R L
F£9, #H L T2 Unified RTMT /N — 5 VI3 E = Z ROV — /3 & HER 72 WA
HEVEDBHHNN—Va vz rn— R 5K 5IZRONET,

e 2B a—H TliX, FITT 5 Unified RTMT DRHBEDA AKX L AZHESNT, IPT KL
AR Unified RTMT 7 L — A A R EO2—FHEERGTFLET,

“

(GE)  FEUERAT = —9 L Standard CCM Super Users O AENR & £ FE#E 721 78 Unified RTMT FEREIC 7
JEATEET, TNOLDOHRDLWT 7Y Fr— 3 2 22— Unified RTMT (20 74 L
725%a. =—/LHlEH (CCD) =° Service Advertisement Framework (SAF) 72 & ORERED —
IS B0 ICHRE LW A,

)

GE) LinxV—27A5—3 32Tl V=778 22FEHLTRIMT 23T LET, 9 LA
e, BN RIMT A VA b= 5L &2, TV r—varynEHLEE A,

o BAED Unified RTMT T, JREZFEITTHXLENH Y F9, VAT HZIREDA VA b—
NEINTWDLZ 2R LET (Javall) ,

FIE

AT TN BEOEHA X —T 2 A AD [T T 74 (Plug-ins) 1V 4> RUIBEIL 9,

AB3—T 14X T ERAE
Unified Communications M anager Unified Communications Manager Administration

mo, [FFTY4r— 3> (Application) 1>
[F5%5 4> (Plugins) ] Z#K L £,
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. Real-Time Monitoring Tool D1 > X k—JL

ATy T2
ATvT3

ATvT4
ATy Th

ATvT6

ATy T17
ATvT8

ATvT9

ATy 710

ATvIN

AT T12

A3 —TT4 R TOERAAE
Unified Communications Manager IM and Unified Communications Manager IM and Presence
Presence Service Administration 225, [P T r—a >

(Application) |>[FZ55 4>
(Plugins) ]Plugins Z &R L %9,

Cisco Unity Connection Cisco Unity Connection Administration 225, [
AT LERTE (System Settings) 1>[F5 54 v
(Plugins) ] Z&R L £,

[RF (Find) 1 %27 Vv LET,

Microsoft Windows AL —7 ¢ > 7 VA7 K&EFELTLTW5H Y 747 kT Unified RTMT %
A4 > A b=/ F 5IZi%. [Real-Time Monitoring Tool - Windows] @ [# 7 > 72— K (Download) ]
Vo2& 7 LET,

Linux XL —7F 4 7 VAT L&5FTLTNWD2Z 747 2 F T Unified RTMT Z A > A h—
VT 51Z1%, [Real-Time Monitoring Tool - Linux] @ [# 7 > 2 — K (Download) |V > 7 %27 VU »
7 LET,

Bk Windows 7 LA C Unified RTMT %A > A h—/L 35 L X |T, &HEL LA LA
= ZFITLTLEE,

AT s EoBar—ya VZFEITRRET s AN EL T a— R LET,

Windows N"— g V& A VA =L T5I20F, TAZ by 7 EIZFEREIN S Unified RTMT 7
AAEETANIT DI TDHN, TrANVEX v —RLizT 4 L7 kU % R-21F T Unified
RIMT A v A h—v 77 A VEFETLET,

W7o 208BEEENnET,

Linux N— 3 V& A VA M= T 520, 77 AMIETHRZ D Z L 2R LET, -
& 21E. =< Fchmod +x CemServRtmtPlugin.bin (K &/NCFEEXB) 2 A LET,

Unified RTMT DL 9 ZF 7 4 > RURFRENTZD, [k~ (Next) 127 U v 7 LET,

TA B AN FEZ AT DI, EHATFERNZEOREICEE LE T (Laccept the terms of
the license agreement) | #27 V v 7 L, [k~ (Next) | 227 U v 7 LET,

Unified RTMT @A > A b —/VEEIZT 2 7 MRRIND LI, VAT LB EITARER
Java{iAl~ > v Ot R A ZEIR L EF (JREA A h—iEART 4 L7 kU5 O java.exe,
ZHUTRHTN—TVa v 18 TT)

Unified RTMT % A > A h— VT 58RI L £, 7 7 44 hOLFTEER LG,
(M (Browse) 127 U v 7 LTHIOGATICBEILES, [IR~ (Next) 127 U v 27 LET,
A VA= NERBTDITIE, [k~ (Next) 227 U v 27 LET,

[By N7 v 7 A7 —% A (Setup Status) | 7 4 >~ RUNBRFRINFET,

AVARN=NVESETTHITE, [5ET (Finish) 1227V v 27 LET,
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Kerneldump 1—5 1 ') 7 1 DAEZNE .

A\

(£)  Real-Time Monitoring Tool D FIVEDFEAHIZ DV Tldk, Cisco Unified Real-Time Monitoring Tool
Administration GuidezZ 2 L T 7231,

Kerneldump 1—7 « ) 71« DFE L

ROFNAZFIH LT Kemeldump =+ —7 4 U7 4 A X—T7 /ML LET, I—FV T Tvia
DRELFEES, 2—T 4 VT 41%. 79y aDUELX L TORA = A LZHREE L ET,
n—h ) Y= REINT =N aT 2 X T TE—T 4 VT AR ETEFET,

FIE

ATFTYT1 avw s Rof v A F =Tz A Zal A LET,
RT9T2 ROWTNNEFRITLET,

e — NN Y — RO —FNV T T a7 T 521, utils os kernelcrash enable
CLI=~Y» RzdTLET,

R — NI =N T T T2 XTI, MY — D IP T FLREZHREL
C utils os kerneldump ssh enable <ip address> CLI =2~ ]\%‘f;ﬂé??bi'ﬂ—o

ATYT3 =&V T—FLET,

FJAtL O ADA R =)L
VR T A 22 TELET,

Unified Communications Manager O E {4

Cisco Smart Software Manager ¥ 7 % Cisco Smart Software Manager %7 7 A k& ffi l] L T, Unified
Communications Manager 7 A £ AZEBLL E5, 74 B AZHIGFT D HIEOZEMIZOW
TiX. [Cisco Unified Communications Manager ' A7 AR EHNA K] © T2A~—F V7 hy =
T IAkyv ) OFEZRLTILESD,

IM and Presence Service D E {4

IM and Presence Service (Z1%, 4 — DT A B AFLII Y T b 2T RX—=Ta DI A4y
Zﬂid\é\gb{b D i“@.‘/\/o
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. N7y TOERE

AYRb=LEDERY |

INY DTy TDETE

EWRNC ANy 7T o T HATO T B WR L ET, T4 AL YA NNY 27 L (DRS) %
MLT, 2 72AZNOTRTOY =0T —Z 7RIy 7T v 7 TEET, HEINNY Y
Ty Tty Ny TTHIEL fEEORR TNy I T v ERESTAHZIE L TEET,

FENNR Y I T v TERWET D0, NI T v T A7V a— L ERETEET, MOV T
IZ. Cisco Unified Communications Manager 7 KX =X hbL—3 A RD [T ATF LD/
IT w7 OEESZRLTIIEIN,

A—ILDA VA =)L

HE DO EFE% V7R — ~ 9 5 Unified Communications Manager & IM and Presence Service % 5% & C
ETET, A UA M= AARERY AR — FERBEOBICHIRIZSH Y £H A,

Cisco |Z, v/ —/V[EH D/ /N— a > @ Unified Communications Manager ® 2 - —/L A > A h—
< & IM and Presence Service D a7 —)L f VA h—FOualr—LVEAEDONX— g U EHE LT
WET, ZORT— VAV AN =TIV AT LEHENRA A=V LET, DA A h—
FEREATLL, 2= PR R—FINTNDHA U F—T oA ARMHERT L& &2, FIRLT
WERE ST F A FEIE b= (ARG E) 2FREIdzZETEET,

Unified Communications Manager ¥ 7= 13 IM and Presence Service & 7 v 77 L — R 554, 7 v
TIT L= REBATEZ TN TCRTLIERIIR =V Z2 A VA N AT ORERHY ET, 7T
JL—ROEHBEIE, T 74N TA VA =L ENTODHEE CRE) 2k, #HLTWS
a7 —NET_XTHA VANV THMENSHY £7, Unified Communications Manager ./ — R
% 721% IM and Presence Service / — RDA V¥ —BLO~VA T — "=V a v F 5L BT D&k
HN—Yaronr—1NE A4 A R=LLTLIEE,

7 7 AH D4/ — RIZ Unified Communications Manager & > A h—/L L, T —X¥X—Z %t v
T LThb, arr—La A A M—=)LLZET, IMandPresence Service D/ — K TEE D
alr—NEkA A =T 55A1E. &I Unified Communications Manager 2 & A 4 C[d]
U [# ™ Unified Communications Manager D 27 —)L 7 7 A )L A VA h—) LT LM E N H Y &
D

VTR T DT w77 L— RRFET L7212, Unified Communications Manager @ / — K &
IM and Presence Service / — R Ta - — /L&A VA N—/LF HI2IE, IROEOFEHREZFEH L F
D

1—4nr—i

a—HFalr— Ty AL, FFEOSELEEICHETASHEERP G ENE T, =2 —F v —
VT AME, YRR L T-v =V OEGEERAOFREART XA NERA A T
YN (HEAARERGE)  a— Y T T = ar, BIORWeb =Y EEMELES, =
NHO7 7 A NHORLIT, RO EEY TT,

* cm-locale-language-country-version.cop (Unified Communications Manager)

*ps- locale-language country-version.cop (IM and Presence Service)
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gLuor—iosozt— i

Xy hJ—o Os—)L

Fy hU—7 alr—)b 77 A%, FBEE b—r . Annunciator, ¥ —hT A F—17p L, X
FIERFX Y NIV HBOEBERO Y 7 A VERIELET, HAEFXY NY—F usr—n1 Ty
AN DERFLIT, KO EFY TT,

* cm-locale-combinednetworklocale-version.cop (Unified Communications Manager)

1oOulr—n A AM=FITBBEOFy FU—7 0 r—APMBE SN TN L5 ERHY %
R

air—) 77y ANME, VI NI 2T Ty T T —FEA LA —ATEHHEELREALTak® 2
EEALC, a—bn V—2AF@FVE—F V—ANBA VA N—LVTEET, JTAXD
% — Rz, BEOer—NV 77 ANVEA VA RN—LTEET, JTAXNOTXTO/ — K
ZUT—FRLWnE BEIIEDNRY EFEA, 7 TAZRADTRITO /) — R TTRTHOR
=N DA VA=A NRETITBHET, /—F2UT7T—hLARAWVWE)IZESBEIO LET, @
WOEBERBIZ ) —FE2) 7= LT, a—VABOFHi 25/ NRIZE EDTLIEEN,

LAy —ILOA VR =)L

Unified Communications Manager ¥ 72 (3 IM and Presence Service {28 L\ a2 &7 — L& A A h—
T BT, WOFNEICENE T, WMAORSEHOr r— Vi A VX M=V T 5856, IROIA
BT, TR_XTOIFAL J—RTalr—NL&Af A=V LET,

1. Unified Communications Manager /X7 U v % /— K
2. Unified Communications Manager 7 2 7 5 A /X ) — R
3. IMand Presence 7 —H# X— A /X7 U vy J— K

4. IMandPresence Y7 227 Z A/ ) — K

4R8O HREIIC

Lo r—LzA A F—)LTHHIZ, T XTDZ T AF /— KT Unified Communications
Manager = 7= (% IM and Presence Service DA > A h— /L E /X7 v 77 L—R&5% T LTND
TEEMERLTEEN,

FIE

ATw 1 Ciscocom TUV UV —Afoalr—i 4 A N—F %R LET,

« Unified Communications Manager O35 1%, WIZHEE) L £9°, https:/software.cisco.com/
download/navigator.html?mdfid=268439621&i=rm

« IM and Presence Service {IZ DV Tld, RO URL ZZM LT 720,  https://software.cisco.com/
download/navigator.html?mdfid=280448682&i=rm

AT T2 V)—20ulr—LOAf A N—TF%, SFTP VR — T 5V —NizF¥vrum—RLET,
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AYRb=LEDERY |
| e

AT 73 FEET T M &M LT, [Cisco Unified OS @4 H (Cisco Unified OS Administration) ] (Z
nJArLET,

RARTYT4 [VI b7 7vTJL—F (SoftwareUpgrades) | >[4 YR b—JLI7 v FT5L—FK
(Install/Upgrade) 1% &R L £,

ATYTS [VT7 =T DA A N=IVT v 77 L—1F (Software Installation/Upgrade) 17 1 > R C,
RDOT 4=V RITEEATLETS,

«[—A (Source) ] T, [VE—F 77 A /b A7 A (Remote File System) ] Z %R L F
7

[T 4 V27 FYU (Directory) 112, 07— A LA =T ERGFLIZT 4 L7 b U ~D/R
AN LET,

o [—s% (Server) | 74—V FiZ, VE—K 77 AN VAT LD =LA LET,

e UE—hT7A N VAT LD LTy X B AN LET,

o [z 7 1 k=L (Transfer Protocol) | K> 7 & 7 U X ~b [SFTP] Z @R L £,
fik 7w b3V SFTP 23 2 MR &H D £7,

ATFYT6 [k~ (Next) 1227V w27 LET,
ATy Tl b—nREbETuar—i2Fxyran—RLA A =L LET,
ATy T8 —R"EHEHLFEI, EHL. T "OFEBRICAEDITRY T,

AT w79 TP Unified Communications Manager 33 J2 U8 IM and Presence Service 7 7 A% / — R C, Ff
EDNEIZ Z O FNAZ# Y KL E T,

\)

CE)  HrLvmar—iAn, §TRXTDIIFAY /=R A=A INDHET, =0 Fa—Fpa—
Fulr—nzlty b LARWNWTL ZEV, Unified Communications Manager 33 J< UV IM and Presence
Service D D r— Vi Af A N—LT D55 a—F ar—Lz Yty MTDENT, W
FoORE DT — LA A =T BN Y £, IM and Presence Service O 2 A7 — /L
A VA N—IRETTHRENC, = R —YPREEESEL ) By LG AICEZ Y 9 53
R LD ORBENREAE LGSR, AT 7T R— 2V OEESHEEFFE Iy LT
HHWET, B — DA AN —ANRETTHE, 2—FIIEFESEL VY b H0, —
EEHAFEH L e — vz L CHEbl R SiEIcAsE s 2 e TEET,

RDBRY

FTRTCDITALZ )= RTar—ADA A P—=/VRET LIEL, = Fa—F 3 Lna—
Pur— L OfHZRGTE £,

IS—Avt—o
RV A YA N=TFET 7T 4 T & ERAET D THMEDD S A v — Y ORI

WTIE, MOFRZZRLTLKESY, =T —=BRELELGEIE, A VA=A IZHDHA Y
TV EFRTEET,
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RAOT—LAVRAP=5DI5— A vu—LLEH

15— tvt—9 |

Ayt—T

Bl

[LOCALE] File not found:
&lt;language&gt; &lt;country&gt; user locale.csv, the user locale
has not been added to the database.

T A= BTS2 —% m
= IAERBHM STV D CSV
T 7 ANBERDINLIRNGEIZZ O
TI—NRELET, ZHIFEALR
Tt ADTT —ERLTWET,

[LOCALE] File not found: <country> network locale.csv, the
network locale has not been added to the database.

T RX—=R BT ARy hU—
7 alr—ERBEM STV D
CSV 7 7 A VBRSO WGEEIT
ZOZT—PRELET, ZhidE
IR et A0xrT—% 7L TCWE
R

[LOCALE] Communications Manager CSV file installer installdb
is not present or not executable.

O T —=NAETHDIX, installdd
% FEOMH L 72 Unified Communications
Manager 7 7'V r—3 3 U BNFLET
HLENH LT, ZOT 7Y
r—3a INCSV 7 7 A NVIZEEN
B 1 2 ALY | Unified
Communications Manager 7 — &~ —
ACELLEHLES, 207 7Y
r—a URROD B VEAIT,
Unified Communications Manager & &
(A A F—=L SN TR (F]RE
PRIZIFEF IRV | HIBRS e (7]
REMESH V) | FE721E/ — FIZ Unified
Communications Manager 25 > A h—
SN TWRY (b ATREMED V)
ZEBPRESRETS, ToH R
IZHEE 7R L3 — RO S AU Tuns
Wem g —/UIHERE LR, 1
T=NDA A N—FTHIESIVE
B
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B cororrorozr—nosiqrsay

Ayt—o s BA

[LOCALE] Could not create /usr/local/cm/application locale TOTT—|F. VAT ANF v
/cmservices/ipma/com/cisco/ipma PN T 7 A NOVERRIT el L7354
/client/locales/maDialogs <lI> <CC>.properties.Checksum. CFALEF. R E LT Java
[LOCALE] Could not create FIT7 7 AN

/usr/local/cm/application_locale/cmservices/ipma/com/cisco/ Jusr/local /thirdearty/Jave/32sk/jre/bin/Java
ipma/client/locales/maMessages_<II> <CC>.properties.Checksum. | 23 fF(E L7V, Java 7 —H A 7 7 7

[LOCALE] Could not create /ust/local/cm/ A ‘ o
application_locale/cmservices/ipma/com/cisco/ / usr /local/ cmn/ lar /cmutil.jar
ipma/client/locales/maGlobalUI_<II> <CC>.properties.Checksum. | 23F7E L7RWARE L TS| Java

7 A .cisco.cem.util.Zi 3
[LOCALE] Could not create /usr/local/cm/ ;‘zf :\021: ;:?ZTO lfircnblitg Z»lpﬁefr i’i
application_locale/cmservices/ipma/ E L& R — <%

LocaleMaster Version.txt.Checksum. BAONET, INHDTT =)
AT 588 TH, Unified
Communications Manager Assistant %
BRO T r— i35 & fe & IEHICH)
fELE4, ZDOHA. Cisco Unified
Communications Manager Assistant C
1. v—F 7 A XZ#17z Unified
Communications Manager Assistant =/ 7

ANDOEERTATEEEA,

[LOCALE] Could not find O — %, mURERTT A

/ust/local/cm/application_locale/cmservices/ipma/LocaleMaster | ;173 5 5756, 2o AT 5 A L ¥4,

Version.txt in order to update UnifiedCMAssistant locale Bt ATREME S S VB & LTCL Bl

information. R 7o 2OTT—REL HE
TO

[LOCALE] Addition of <RPM-file-name> to the Unified TOZT—|I, gl —LDOAf A F—

Communications Manager database has failed! JVIREIZHE A LT o] & D DR 3 B A

L7zZ &Ik AELES, .
RACHIZRBZ R L TV ET,

COP T 7AMILDA VA F—=ILDHAL KS5A4 >

AVARN=MZE ST, BEHORAESZEIET 5, F721F Unified Communications Manager
CEENTOROR, HEH LW AL LT NAL ZADZ A TIZHT DY K= b2 FHT 50
(2, COP 7 7 A )i A VA M—=/LRIZA YA D=L T DRERH Y £,

COP 77 ANEA VA DN—NTHULENLLEEE. ROTA KT 0NV ET,

WY/ COP 77 ANE T TAZNDTXTD /) —RNIZA VA=V LET, 7TALHN
D) —RIZHFLWI T NI =T ALV A=V LT, T—EZ_X—2X%ty N T v L=
%, ZOEXE2FIATLET,

eCOP 77 A NVEA VA M=V LT2h, —_"EHEELET,
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cop 77414 2 b—1 [

*COP 7 7 A NDA LA M= NHINAT S CREDEE & T — I XA EEET D0,
Unified Communications Manager 33 X 0% & 72 1% IM and Presence Service % fEL#Eh) L £ 97,

COPT7A4ILDA VR =)L

&

ATv T2

ATvT3

ATvT4

ATvTh

ATvT6

ATy T17

ATvT8

ATvT9
ATy 710

AT SFE (VAT DT 740 ) USNOIERBEHD XA v 7T o aERT 5855810%.
ALY TS5 EITCOP 77 A NEA LA R—ILTBELERH Y F,

FIE

Unified Communication Manager O/X7 U w2 /) — R T, ZOFIAZBHL L ET, Cisco Unified
Communications OS DL T, [V I kDT 7 v FJL—F (SoftwareUpgrades) | >[4 >R
F—JL (Install) ] Z@&INL £,

(V7 N7 DA YA N=)VT 727 L— K (Software Installation/Upgrade) | 7 « K7 A3
KRINET,

[—A (Source) |7 4 —/V T, [VE—F 774/ A7 A (RemoteFile System) ] % i#R
LET,

[V 7 R U =T DAL ARN—)YT w77 L—TF (Software Installation/Upgrade) 1V « > K T,
TA—NVRERELET, 74—V REXOREAT T a L OFEMICOWTIE,  TBEEA
ML TLEEN,

[~ (Next) |27 U w7 LET,

T4y RUBREHF SN, EHAAERY 7 02T 04T var Ty 77— ROY R MRE
IRSNET,

(A7 a7 w77 1L—F (Options/Upgrades) | Ku v 7% 7 J A NT, [DPCOP] 7 7 A
NVEEIRLU T, [k~ (Next) 127V w7 LET,

[~ A b=/ 77 A/ (InstallationFile) | 7 4 > FUMNBHE, FIPV—"\H 7 7 A V& X
yomr—RNLET, Va4 RUiF v rr— FOBERRRINET,

[F=v 7% (Checksum) |7V 4 > RUBRRINTEL, TOF =y 7 LAOEEX D 0 —
RL7ZZ7 7 ANDF = v 7% LAOfE & IHREEL £ 7,

[~ (Next) 1227 Vw2 LT, Y7 =T Ty7F 7 L—Ric#RET,
BEAyE—VL LT, A VAN ATHEDITEIRLIZDPCOP 7 7 A VRFRRINET,
[f A b=/ (Install) 1%227 YV v27 LET,

[f > A b— LR (Install Status) ]V 4 > RUNRFERINET,

[5€8T7 (Finish) 1227 VU > 27 LET,

Unified Communication Manager V7 227 7 4 /X ) — KT, ZOFEEZHEVIRLET, 7T AF
WDA /) —RIZCOP 77 A VA LA RN—/ILTD0ERHY T,

RDBRY

VAT NIZATYN TT o EEATAGEIR. FRMERERLA TV TT DA A =)L
(90 =*—2)
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AVR —L#EDERY |
B =versascvn 7500002 k=1

EAMEREATAVYIL TSODA R =)L

7 T AL DEPN & % ZFZE D Cisco Unified Communications Manager / — RIZ[ENOFE S5
Hj% A A h—/L L £7, Unified Communications Manager publisher / — K75 i £ 7,

)

GE) Ak AT LT 740 b)) LSOEIZKT 2ENOFELGFEZ A X b=/ LTV D5
DI, WOFNAEFTLET,

1R BRI

VERRE DX A YL T 5 ELICCOP T 7 A NEA A =L LET, ZHIZHOWTIE,. COP
Tr7ANDA A =)L (89 =) ZHBMML T &,

FIE

AT 71 Cisco Unified CM Administration T, [3—JLJL—T 4 >4 (Call Routing) >[4 ¥VIL TS
£V Z k—5 (Dial Plan Installer) ] %3&4 L £

ATV T2 BMBELEMEEAT LT HE (Find) 1227V v 27 LET,

ATYT3 A VAN TEEAL YN T T D=V g & [FHATHRE//S— 3 > (Available Version) ]
Ry 7H ) A R BEN L £9,

AT T8 [A A=)V (Install) 1227V w7 LET,
AT —H A, BATXNVTTUNA A M=V ENTZZ ENERENET,

RTYTE VITAE—DY T A7 T4 ) —RZTLIZZOFIEEZBY IR L ET,

RDERY
Cisco CallManager — B A DO FLE] (90 =—)

Cisco CallManager H— E X D B #ZE)

HLWAA YNV T T %A A N—/LLTWBEAIL, CiscoCallManager % — Y A % FL#H) 4
DYEERHY F9,

FIE

AT w71 Cisco Unified Serviceability f > % —7 = A AT, [Y—JL (Tools) |>[a> tA—LEVR—-
#eEEH—E X (Control Center - Feature Services) | Z3#R L £,

ATw T2 [P—s% (Servers) ] Ka w7 &7 U & Kb, Cisco Unified Communications Manager H— /3
PRI £,
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LEUE ST |

CM @ [—E A (Services) ]I T, [r—E A4 (Service Name) ]%IIZ Cisco CallManager 7%
FREINET,
AT w73 Cisco CallManager 4 —ERZHIETHT VA RX 27 ) v 7 LET,

ATy 74 [FHiEHE) (Restart) %27 U v 27 LET,
- ANFEE L, [ —ERXEFICHES LE L7z (Service Successfully Restarted) |
EWVWI Ay —UNFREINET,

X T 1 DEE

VAT DX )T 4 BT D% EIE, CiscoCTL 7 A T Mo A v A h—n L, &
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