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1R b—LgoEE |

ARV FFEREETIVa Yy

S

ERETDH] OHAZRLTIES
Uy,

ATvT3

TV — g a—PRAT— KD
Uty b (70 %—Y)

A VAN NELZT T r—varn
A—FNR2RT—Fzlky bFHZL
EHEREL £,

ATv74

UTNH A KERY— VDA A —
L (70 ~X—3)

Cisco Unified Real-Time Monitoring Tool
(RTMT) Z i L T, Unified
Communications Manager & IM and
Presence Service & U 7 /L& A L TR
TEET,

ATvTh

Kerneldump = —7 « U 7 1 DM
(73 _—2)

bR VA ARV EN /Y. % R
kerneldump = —7 4 V7 4137 T »
arWELTH T T HbD AR
=X LERMELET,

ATvT6

TFAVSALA LA N—)b
)

(73 ~2—

VAT ANET N, RIMHEIR T A
Ao TNWD I EHMERLTLIEE
A

ATy T1

Ny 7T o TERMKTD (143—)

EMNC AN 7T v THFATTH L
EREIOLET, BNy 7T v 7%
vty N T v TEHIEL, EEOR
TRy I T v T REBTHEHTE
£7

ATvT8

HlLvaer—Lrx A A N—1LT5H
(75 =—2)

AT a Ty, BEOR S —
JVKREREGE TS, Blorr—Lafl
AT 25613, ¥yrae—RLTA
A R =L LTL &0,

ATvT9

COP 7 7 ANDA YA N—=NDITA R
TA v (183=2)

A VA P RITHENZ S T COP
Ty ANEA A M=/ LT, BEAEIOD
KiaZaAEES 7>, Unified

Communications Manager (Z [FIf < 41T
WIRWTI AL DTS R LA T DY
W= FEeHAMT DMERD Y £,

ATy 710

INEDZARZEFETLTEA LT
T A A=V LET,

cCOP77ANDA A —/L (79
~N—3)

o HHMERBF AL A XYIVT T DA
VA M= (80 X—Y)

KBS T T (T 74V M) DS OK
AYNVT T2 HT 5B, ¥
yu— RLTA VA P—=/L HEN
HYET,
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Cisco Unified Communications Manager D1 > X k— LD Z XY .

ARV FFEREETIVa Yy

E:)

« Cisco CallManager ¥ — E" A % [ i

BHLET, B0~=—)
RTYIN | exX2 VT 02040 TD 81— |ZEA T a T, VAT LADE
) X2 U7 4 AT HITIEL, Cisco
m17§47yb%4/2ﬁ%wb\
BAEE—RFEAICLET,
AT 712 | Simple Network Management Protocol @ | ZALiZ4 7+ 2 > ¢4, Cisco Prime
RE (81 N—Y) Collaboration Assurance 72 & D% > b
U= ER AT AEFH LT 5E
#r1%. Simple Network Management
Protocol ZHZHZ L E T,
AT w13 |~ ok oD ZE T (82 ~2— | Cisco Unified Communications Manager
) A~ (VM) BETY A | 08
N—=a v EERELET,
AT 714 |[Cisco Unified CM Administration > | ZDRERKIL, *v hU—2 bR Y

B —7F A4 X7 A—4 (CiscoUnified
CM Administration Enterprise
Parameters) | ~<—3C, [HTTPU 77
FIRA CAYE—DEBTEHHRR +
D' R+ (Trusted List of Hostsin
HTTP Referer/Host Header) ] % i%/&
L. X7 Y v ZIPT KL AE72IZDNS
TA VT AZBEMENTZ & ZRER L
£

W2, 7T AX—NOEAD ) — DT
FAR—=KIPT L AITINA T, M5B
A Z =T == AR S NTT
Uy ZIPT RUARSH HHGEITNET
¥, Unified CM {&, Unified CM ~®D 7
7 A&FFAT HANS, £ Unified
CM 7 7 A H TRIE SN —/3—T,
Host~v X —IZHDHIPT KL AE X
RANBERFET DL 212D EL
7o Fio, RANOEHEEH U A MK
FET, Unified CM IZT7 7B AT 5=
Cﬁméﬂém%14)7X%&ﬁT
LRENRHY EF, & ziFE, =
73 cml.example.local T,
phone.example.local % ffi ] L CH— 3|2
T 7 A9 %56 phone.example.local
EEETEHHRA N —EOREIZEMN
TOHULENDY ET,

TIAR=RNPT RLAEMHAT LS
TARX—=bxy hT—2 16, Cisco
Unified CM OE B~ IZBEI L, [&
AT L (System) |>[ZToA2—T54
XINT A—4A (Enterprise
Parameters) | Zi&R L., 3 2550
IP7 NRLAE/IIDNS =1 U T A%
MELET,
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B 77vr—ava—wzxo—Foutyt

av U RERETIVa Y B
TRTCOY 2T _N=VRELL r—F
ENDHEIC. ZOTIT4ET 4D
FE1T# 12 Cisco Tomcat ¥-— B X 2 FHild
I LHLENRHY T,

FI)5r—oaoa—4HdN\AIJ—FDYYty k

FIE

ATy T

ATy T2
ATvT3

ATvT4
ATy TH
ATvT6

A VA N—=NIFHZ, TRTOT AU r— g ra—PFRRT— R, A A MN—LEHZASL
FF 7N DT Y r— g a—PFRAT— RRBREISNET, A A F—ABICInD
FTRCONRRAT—=FRZV®y T2 EE2BEOLET,

Cisco Unified CM Administration 7>, [1—H & (User Management) | >[7 7 U7 —3 3>
a—4 (Application User) ] &R L £,

[#%F (Find) |27V v7 LT,

TV r—varva—%Es Yy LET,

TV = arva—YogEE, 7IUS—2a aA—HERE YV v RVICFERENET,
HLWARAT—=REZIRRT—FK L IRRAT— KR 74—V FIZAHLET,

[RfF (Save) 1227V w27 LET,

KT TV r—vary a—WFIIRH L TZOFIEZ#EYIRLET,

JTILEZA LEHRY—ILDA R =)L

Z OFJEZEHH LT Cisco Unified Real-Time Monitoring Tool (RTMT) %1 > A h—/L L %7,
RTMT %] L C. Unified Communications Manager & IM and Presence Service % U 7 /L &% A A
THEHRTEET,

1R BRI
* Unified RTMT % Windows OS 77 v b 7 #— AL THEITT HI12i1E, P7r< & H 128 MB D A
£V XML TY, Windows/LinuxOS 7T v b7 4 — A TY— Va2 FTT512%, el t
% 300 MB OF A 7 FEIE S BT,
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Y7us4 LERY—Lo1 R k=1L [

A

() Linux Unified RTMT 7'Z 7’4 » CemServRtmtPlugin.bin{x, RHEL
5. RHEL 6 VL o Linux ¥ 2 » A b—/LT& £, RHEL
47N A =T DT, glibe (0ST7A47TY) O
W=z U PN24x U ETHDH T L 2R LTS TEE, glibe
W= 3 R 23x LARTDGA, B E D JREDA VA h—)b
DR ET,

« BI7E® Unified RTMT Download {%. Unified Communications Manager % 7213 Cisco Unity
Connection DLAFTD Y U —Z %% — k L CWWE T, Unified Communications Manager
U ) —21%, Unified RTMT O/ X—2 g U372 A a0 B 2 —4  (Unified Communications
Manager J V —AZ L2 IHDON—=V 5 0) 1A VA M= AT DRERHY £F, 1A
~—/L9 % Unified RTMT /S— 2 U3, E=F W GOR L BRENSH 5 Z L 2R L
£, AL TV 5 Unified RTMT 23— 3 VR E = Z it GO —/3— & HHPEN 703
a. RO H D NN—Va v EX v ra— RT5 X0k LNET,

e LB a2 —X T, F477 5 Unified RIMT OFEDA LV AX LV AIZFESNT, IPT KL
AR Unified RTMT 7 L — A A R EO2—FHEERGTFLET,

“

(GE)  AEUEREA o — L Standard CCM Super Users O HE[R % £ B 72 1) 3 Unified RTMT HEREIC T
JEATEET, ZNOLOHRDORNT Y r— g 2—%—7)% Unified RTMT (212 27 A
L7=%4E. a—/ilidst (CCD) <° Service Advertisement Framework (SAF) 72 & DF§EED —
IR SR 0 ITHERE L £ AL

)

GE) Linux V—2 25— 3Tl v — s T7278A&2EHALTCRIMT 28T LES., 5 L7A
WA, P RTMT 24 VA =9 5L X, 77V r—varNEFHLEEA,

« BI/ED Unified RTMT Ti&, JRE #FEITT 54 NH Y £3, AT AT IRE A A
F—LENTWAHZ L E2ERLET (Javall) ,

FIE

AT TN BREOEHA X —T 2 A AD [T T4 (Plug-ins) ]V 4> RUIZBEILET,

425 —7T x4 X (Interface) TOvAFEE
Unified Communications M anager Unified Communications Manager Administration

no, [TV — 3> (Application) 1>
[F5%5 4> (Plugins) ] Z#K L £,
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B vrrsrgmy—norvzr—n

ATy T2
ATvT3

ATvT4
ATy Th

ATvT6

ATy T17
ATFvT8

ATvT9

ATy 710

ATvIN

ATvT12

A4 2% —7 x4 X (Interface) T ERAAE
Unified Communications Manager IM and Unified Communications Manager IM and Presence
Presence Service Administration 225, [P T r—a >

(Application) |>[FZ55 4>
(Plugins) ]Plugins Z &R L %9,

Cisco Unity Connection Cisco Unity Connection Administration 225, [
AT LERTE (System Settings) 1>[F5 54 v
(Plugins) ] Z&R L £,

[RFEFnd)] 227V 7 LET,

Microsoft Windows AL —7 ¢ > 7 VA7 K&EFELTLTW5H Y 747 kT Unified RTMT %
A4 > A b=/ F 5IZi%. [Real-Time Monitoring Tool - Windows] @ [# 7 > 72— K (Download) ]
Vo727 LET,

Linux XL —7F 4 7 VAT L&5FTLTNWD2Z 747 2 F T Unified RTMT Z A > A h—
VT 51Z1E, [Real-Time Monitoring Tool - Linux] @ [# @7 > &2 — K (Download) [V > 27 %7 VU >
7 LET,

eEvk

Windows 7 LA C Unified RTMT & A > A h—)L4 5 L &%, BHEL LA A M—LE&E
TLTL7TEEN,

74T N OB r— g NCETRRET v ANV EXA T — R LET,

Windows /N\— 5 V& A VA =L T BIZiE, T AT by 7 EIZEREI D Unified RTMT 7
AL EBXTNT ) T TN T7ANVEXTa— LT 0 L7 U % K205 T Unified
RTMT A VA =)V 77 A NVEFEITLET,

P 7w 2B S E T,

Linux N—Y g & A VA =T HITUE, 77 A NVICFATHERD D Z LB LET, -
& Z21E, =~ Fchmod +x CemServRtmtPlugin.bin (K7 & /N5 %2 XA # A LET,

Unified RTMT D L5 ZF T 4V RUNRKRRINTZ S, [R~ (Next) 1227 Vv 27 LET,

TA B AT EZAGET DI, (ERATRERNEOREICFEE LE T (Laccept the terms of
the license agreement) 1227 U > 27 L, [IR~ (Next) 1227 Vv 7 LET,

Unified RTMT O A > A b —/VHEIZ T B 7 FNRREND LD, VAT A EITAREZR
Java i~ o v DMkt N A ZBIR L E£F JREA VA N—=AEHT 4 L7 F U b O javaexe,
ZAUTRHIAN—T 2 18 TT)

UnifiedRTMT %A > A b — V9 BATEEIR L £3, T 74/ bOEATEHEH LR WEAIT,
[ZH (Browse) 127 UV v 7 LTHIOGATIZEEI LET, IR~ (Next) 27V v 27 LET,

A A= EBIET DI, R~ (Next) 227V v 27 LET,
[ty b7 w7 A7 —% A (Setup Status) ]V 4 > RUBRERINFET,

A A b= EFET T DL, [5ET (Finish) 127U v 27 LET,
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Kerneldump 1—5 1 ') 7 1 DAEZNE .

A\

(£)  Real-Time Monitoring Tool D F 7L DFEAMIZ DWW Tk, [ Cisco Unified Real-Time Monitoring
Tool 7 RI=A hLb—varHA K] 2L TIIEEN,

Kerneldump 1—7 ¢ U 7 1 DFZNE

WOFNEEZFIH LT Kemeldump 2—7 4 V7 4 2 A X —T WL LET, I—FNV T Tvia
DREELFEES, 2—TFT 4 VT 413, 799 aDUEL X TORA D= AL ZREE L E5,
0 — )V b= REIINE— N aT a2 F T T2 —T 4 VT A ERETEET,

FIE

ATFYT1 av s Rof v A =T A Zal A LET,
ATFY T2 ROWTNNEEITLET,

i D“‘jj/l/“j"‘/{“‘J:@ﬁ“*/l/7 Tvva %E&%ﬁ_éﬁﬁi\ utils os kerneldump enable
CLI a2~ F&FTLET,

A — NI =N T Ty 2k T T HITNE, AN — D IP T L AZEREEL
C utils os kerneldump ssh enable <ip address> CLI 2+ REFITLET,

ATFYT3 P—R"E2YT—rLET,

FGAEL I REA R =)L
VB FGA B 2AERE L TWSZ 2R LT EE N,

Unified Communications Manager 0D & {4

Cisco Smart Software Manager ¥ 72 1% Cisco Smart Software Manager 7 7 1 F &M L T, Unified
Communications Manager ® 7 A Z L A= EH L ET, T4 U AOBEFIEOFEMIZOWT
I%. Cisco Unified Communications Manager > A7 A EH A K "Smart Software Licensing"
FEESHRLTIIEIN,

IM and Presence Service DE#

IM and Presence Service |X. V—"X—F3 A L AFHEZI V7 T2 T N—Vary I, A%
VB L LEREA,
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B oroTemeTs

1R b—LgoEE |

INYD Ty TEERT S

EMRNCA Yy 7T v T FATT Dbz LET, T4V AZ YD AY 27 L (DRS)
EHALT, 7I79AXNOTRTOY—_"OT =X 582y 7T v 7 TEET, HEA Y
IT T EEYy Ny T THIE b AEBEORR Ty /T v 728 T2 L b TEET,
FENY I T v THRGET DN, Ny I T v T ATV a—VERETDHIENTEET, FHM
\Z DWW T,  [Cisco Unified Communications Manager 7 KX = A hL— 3 > A K] & [+
AT LDy 7T v 7| OEEZSZRLTIIZSN,

A—ILDA VA =)L

Unified Communications Manager & IM and Presence Service % E L CTHEEDOSiEL AR — b7
HIEMTEET, A APM—JLA[RRZRY R — FSFEOEICHIIRIZH U T8 A,

Cisco IZ. Unified Communications Manager 2 7 —/L A > A h—F D r—)LEAFD/NN—T 5
& IM and Presence Service 2 7 —/LA > X b —F & www.cisco.com TIRIEEL TWEd, Zodw
= A VA N=TIEV AT DEHENA VA M=V LET, ZOA AT &HEHTD
L, 2P =B R=F SN TWDA L F—T = ZAEfEHT5H L EI0, BIRUIFEREAT
FAPMELIT =2 (ARG E) 2FRELFZETEET,

Unified Communications Manager ¥ 7213 IM & Presence Service D7 v 77 L— ROEH, 3T
DT T T VL—=REBITHNFET LICHET, v r—nVEA VANV THUERDYET, T v
T V— KOS, T 74NV R TA VA ML EINEKERELRE, FHLTWSTRTO
gy —NEF/A AN HMENSHY £7, Unified Communications Manager / — R 72
I% IM and Presence Service / — RDA V¥ —<A F— "= 3 VB FIZ-HT 57— /LD
PR—Va kA A= LET,

7 T AH DT RTOD /— R Unified Communications Manager %A > A h—/L L, 7 —& ~X—
Aty NT v LIEH%T, arr— &4 A M—/LL%ET, IM andPresence Service / — K
WZHFED R r— VA VA N — T D855 HAHIZ Unified Communications Manager 7 7 A 4
?I UIE @ Unified Communications Manager 2 77—/ 7 7 A L&A A =L 50N H Y
£,

VI N 2T DT v T 7= FNET LI, ROE7 > a O #HAHM LT, Unified
Communications Manager / — K & IM and Presence Service / — RliZa 7 — /L&A A fh—/L L

ji—g«o

ai—+¥os—)

2= rr—L 77 A M, FEOSHELEICHT L SEHENTENET, 2—F s —
VT AME, YRR L T-v =V OEGEERAOFREART XA NERA A T
YN (EAARERGE) [ 2=V T T =gy BEUWWeb RX—UEEMHLET, =
NHO7 7 A NHORLIT, RO EEY TT,

* cm-locale-language-country-version.cop (Unified Communications Manager)

*ps-locale-language country-version.cop (IM and Presence Service)
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| 12 b=ni0tg

wLLWAT—LEA VR =TS .

Xy hJ—o Os—)L

Fy hI—rulr—nNT7rAME, BiEb—y, THhrvxoz—4% SF—rv=xA b=l
SFESERRXY NU—JHEBOEBEREO 7 ANV ERELEST, BEXY YT v —
T 7 AN DETIL. RO LBV T,

* cm-locale-combinednetworklocale-version.cop (Unified Communications Manager)

1oOulr—n A AM=FITBBEOFy FU—7 0 r—APMBE SN TN L5 ERHY %
R

air—) 77y ANME, VI NI 2T Ty T T —FEA LA —ATEHHEELREALTak® 2
EEALT, a—bn V—R2FHEFVE—F V—ANHBA VA=A TEET, JTAXD
%/ — R, BEOusr—NV 77 ANVEL A=AV TEET, ZTAZANDTITD ) —
RZYT—hLpne, BEITAICRY E¥A, 7 FTAZ—DFTXTH /) — RIZF_TOH
F=NEA AR NLNTHETIE, /— FEHEE LAV LA LET, BEOEE
BRI/ — K2 U 77— h LT, a— 1 AEOFKZR/NRICE DTSN,

HFLWNOS—ILEA R F—ILT D

FIE

ATy T

ATy T2

ZOFNEZEFH LT, Unified Communications Manager = 7- 1% IM and Presence Service {27 L\
Rr—NEkA A=V LET, WAOHMIer— a2 A ST D5 ROIEFT
FT_RTOI TARAE— ) —RiZar—NnEwAf A= LET,

1. Unified Communications Manager /X7 J v ¢ / — K
2. Unified Communications Manager 7 2 7 5 A /X ) — R
3. IMand Presence 7 —H# X— A /X7 U vy J— K

4. IMandPresence &7 A7 T A /X)) — K

4R8O HREIIC

Lo r— Lz A A M—=)LT5HHIZ, T XTD2 T A% /— KT Unified Communications
Manager = 7= (% IM and Presence Service DA > A h— /L E 72X T v 77 L—RKB%ETLTND
TEEMERLTEEN,

cisco.com TREWVDO Y V—2palr— A A =T —%2KRELET,

« Unified Communications Manager D454 1%,  https:/software.cisco.com/download/
navigator.html?mdfid=268439621 &i=rm

+ IM and Presence Service D354 1%, https://software.cisco.com/download/
navigator.html?mdfid=280448682&i=rm (Z &) L £ 7,

BEVWOY =20l —) £ A =T %, SFTP ZHKR— T 59— NIZF v u—FL
ij—o
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1R b—LgoEE |
| e

ATy T3 EHET H T &M LT Cisco Unified OS Administration (217 74 > L7,
RTw T4 [SoftwareUpgrades (V7 ko7 7w 79 L—FK) |>[Ingall/Upgrade (4 >R b—JLIT v
TTL—FR) [&&@RLET,
ATYTS [VI DT A AR M=UIT v TFTL—FK (Softwarelngtallation/Upgrade) 17 « > K7 T,
WDT7 44—V RKEATLET,
P V=R T YE—RIT7ANIRTLEBRLET,
«[T4 L% kY (Directory) 112, B —A VA RN—=F5EBR(FLIZT 4 L7 B U~DI/RA

2 AN LET,
o [H—n— (Server) | 74— RIZ, VE—RNT 7 ANV AT LD ==X %A LE
—a‘o

cVE—RT 7 ANV AT LOEKIEREATILET,
[FS2URT7—7A kOl (Transfer Protocol) | ke v 7% 7 A =a2—"T, [SFTP] &
B L FJ, W7 b a/UWIE SFTP 2 L T 2 &0,

ATYT6 [k~ (Next) 7YV v 7 LET,

ATF9T1 =N —na&Zyra—RLTA VA M=V LET,

RAT9T8 b—N"EHEBHLET, BHIT—SOFEBZICENRD T,

AT w79 TP Unified Communications Manager 3 J T8 IM and Presence Service 7 7 A ¥ / — R ClE%
WCZDOFMEZBY R L ET,

)

() IRCOIVIAZ—/)—RH LB Tr—ARNA VA= LENDHET, = Ra—FDa—
Frlr—nLzty b LARWVWTL ZEV, Unified Communications Manager & IM and Presence
Service DG D1 r—NEm A A M—=LT LA, a—F—onr—1LE Uty M DHEIIC,
m OGO r— A VA M=)V T HMENH Y £7, IM and Presence Service D 1 77—
WA VAR APETTHRNCT Y R —HPF—nNEFESiEL Uty LA EOREDHE
ELTEGS. BV 75T R—=2 VML CEMSHELEC )y M2 K0 Ica—F—|Z
ERELET, v — DA A M—APRET LIeh, a—VEEHFOSHEEL By bTLH2 L
MTEET, £, —FEHEZEHAL T, v — LV 2@WUREHEIC—FE TR TE £,

RDBERY

TRTDIFTAE— J—FRoualr—LDA LA LRETLES, = Fa—3FZFHLn
a—H v — L O AR TE £,

0y —NALAN=TET 7T 4= a3 ThHEIIRETHARMEOLS A -0
oW, ROEFEZZBLTLEIVY, =T —BRELELESIZX. /1A= a i
HHA Y E—VEFERTEET,
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RIOF—LAVRAR—FDIS— *vt—T L5

15— tvt—9 |

Ayt—T

Bl

[LOCALE] File not found:
<language> <country> user locale.csv, the user locale has not
been added to the database.

TDOTT—E, VAT ANT—H R
ANBINT B2 —Ha r— U E A
EFeCSV 7 7 A VE ROTF B
AR ELET, ZHUuIenr R
HEATOTT—%RLET,

[LOCALE] File not found: <country> network locale.csv, the
network locale has not been added to the database.

TDOTT—(F, VAT LINT—HN—
AIZEBMT DRy NU—Talr—)u
BHRAEGTeCSV 7 7 AN HROTH
nNenWgEaIcRELET, Zhide
VRt ATOTT—% R LET,

[LOCALE] Communications Manager CSV file installer installdb
is not present or not executable.

ZO=x 7 —X, Unified
Communications Manager 7 7"V % —
v a vinstalldb BNLETH H 72D
BELET, CSV 77 A VIZEEN
W& B ALY | Unified
Communications Manager 7 — & ~X—
AZIEELL@EHALET, ZOT77Y
T a YIRROINBIRWVGS
Unified Communications Manager & —
A A b= S TWeuy (7]
REPEIFIEF IRV 28, HIBRE N T
WD (ATREPES &) ./ — RIZ
Unified Communications Manager 75
YA M= STV (TREMEDS
KbEW) OWVFRNTY, Br—
NDA LA N—ABETLES, 77—
HR_R— AR SN D BRI L —
R < Th o —/LidsRe L7aun
72D TT,
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B cororrorozr—nosiqrsay

1R b—LgoEE |

Ayt—o

B

[LOCALE] Could not create
/ustr/local/cm/application_locale/cmservices/
ipma/com/cisco/ipma/client/locales/maMessages
<II> <CC>.properties.Checksum.

[LOCALE] Could not create
/ustr/local/cm/application_locale/cmservices/
ipma/com/cisco/ipma/client/locales/maGlobalUI
<II> <CC>.properties.Checksum.

[LOCALE] /usr/local/cm/
application_locale/cmservices/ipma/LocaleMaster Version.txt.Checksum

IR TE EHATLI,

INHDOTT =L, VAT LANTF =
7B T 7 A NVOVERIZRIE L7125
AIFAELET, BIKE LT, Java
FTT7 7 AND

Nt/ 1ol /thirdarty/Jave/ 25/ Jre/bin/ Jae.
DIFELRN, JavaT—H A7 77
AND
/usr/local/cm/jar/cmutil.jar
DIFIE L7V RIS LT 5, Java
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