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BEETE Y b7 v 7 E2FETTDHEIC, BEARECUAT L NVA F = v 7 BETTHMEN
HET,

Cisco Unified Communications Manager / — FDZEHRIEY 7 v T &
A DET
IPT7 RLURAEIIHR A M ZZEET LRI, WFOERRTE Y T v 7 227 2F4TLET,

INOEDHERILE, ATV a— LV LA T U ARRINICETTALENRH Y £, 25
DONWTCIE, BHEAIOXZ AT VA MBS LTI ZEEN,

A

AR LD X A7 EFATLTHIIFT DRRBE DR WEEIT, BB S 5 & ThilT
RNTLIZEN,
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ATy T

ATy T2

ATvT3

IM and Presence Y —E X / — FDEERRIEY h 7y T 2RI DET .

1R BHIIZ
BMATYAT AL NNAF v 7 BEITLET,

FIE

M) D / — K@ Cisco Unified Communications Manager Administration 2> 5, [ A T4 (Sygem) ]>
[H—/\ (Server) | DNEICERIR L, [ (Find) 1227V v 7 LET, 7 T7AZICHDHT T
DY —"P—BERRINET, B TSRTELLOIT, P—DZDV A M ERFFLET,
JTARND ) —RZEIZ, RARMETP T RLADM L DA R R U MEFESN TN D
L EMERLET,

FETT AP RZ VAN VAT LD Ty TaFAT L, $XCD)—=ReT7 27747
Y —EARELI ANy Ty FEINTNDLI L EMRLET,

FEAIZ OV CiE,  TAdministration Guide for Cisco Unified Communications Manager ] % 2/ L T
<TZEvy,

X2 VT ADEN R TAE (VT7AZ X2 DT 4 B— N1-EAE) T2 T, GEHERE
Y AR (CTL) 77 A VEFEHLET,

BEAFD CTL 7 7 A W ~DOF LU TFTP % — "DiBM72 &, CTL 7 7 A VO FH & FHLO J5ik
DOFEHIZ DWW TIE,  [Cisco Unified Communications Manager Security Guide] #Z L T 72 &
AN

GE) X2V T 42 R—=FLTWETRTOIPEFTIE, CTLZ 7 A ARNSLTH T m—
RENET, ZO7 7 A MIE, TOEZE L OBERTFAI STV D TFTP —30
IP7 RUANGKIRENTWET, TFIPH—DIPT RLAZERE LIZGAIE. T0H
LWIP Y RV A% CTL 7 7 A /VIZIBMNT 2 E R H Y £79°, ZHUTLD, LY OEE
MBHED TFTP — N EWETEH X 91D £,

b3

caf

EE R AIRE 7R I N EBRIZ R A L2 WL 512, TETP Y — "D LWIP T KL X2 TCTIL
TrANEEFLTHS, TEFTPH—DIPT RLAZEET L LI ICLET, ZOF
JEZFIT L72WGEEIE, EX=2 VT o DA TXTOIP Eiiz FTEICHEN T H 03
NHFEI,

IM and Presence Y—E X / — FOZEHF Y 7YV T 2RI DEFT

BT HETRE Y NT X AT EFITLTIPT RLVA, RA ML, RAAL L, Fid /) —
RADEFICAERIND LTV AT ABEFINTWDLZ LA LET, ZNHDX R
L, ATV a— NV Le AT T U RARRNICFEITT D ERH D £9, FEMICONTIE, A5
AIDOZ A7 JARNEZHRL TSN,
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EEHMIRIESRTLANRF VY |

B MandPresence v—E 2 / — FOZER LY b7 v T 4R DEH

A\

INEDEZ A7 ZF T L THOIIRT 2R HONRWGEIT, RIENFR SN D ETRHRITL
mNTLIZEN,

GE) RAAL B ETZNL ) — FEEEFE LAWY . Cisco AXL Web —E 2 35 L (N IM and Presence
Cisco Sync Agent —EANEE) L TW5H Z & 2R T D FIRLFETTLH20ETH D A,
FATT DX AT DFERR—EIZONWTIL, BEAIOZ A7 VA MESRLTIEIN,
1R BHEIIZ

BATYVAT A ANNVAF v 7 BETLET,

FIE

ATV TN FETT AV RZ VANY SRTLEONRY I Ty TH#FATL, $XTCD)—RETIT 47
RYP—EZABRIELL ANy 7 Ty 7INTWNDLZ MR LET,
FEMEIZ OV T, TAdministration Guide for Cisco Unified Communications Manager ] % 2 L C
<TIZEWY,

ATVT2 TRTCOTVLEBUVRATLREIN—TTAA TRAZE YT ¢ (HA) #EHIZLES, TLEL
AR 7 V— T ORI #IZ, Cisco Unified Communications Manager & A7 LR E A A K O
[TV BV AIEITNVN—TORE] OEESELTLIEEN,

G¥) sHA 8N T DR, &%/ —REVT 7 TR O2—FHORERLIY £3, =

DIEHIZ, [Cisco Unlﬁed CM IM and Presence D& ¥ (Cisco Unified CM IM and Presence
Administration) ] ® [ AT L (System) |>[FLE 2R FRAY (Presence
Topology) ]| V4> RUTRDIFAHZENTEET,

sHA ZIEZHZ L7-%, SIOICERESETTHEIC, 7 7 A BIRTHRENFEY N
HETHRL E B2 L £1,

ATV T3 FAMREEET LA, OpenAM > > 7L YA 4 (SSO) ZEIC L £3, OpenAM
SSO DFEAMZ >V TIiE,  [Deployment Guide for IM and Presence Service on Cisco Unified
Communications Manager] #ZML T 7Z2& 0,

ATV T4 BET VT 4 7T _XRTCOY—E2D IV A b2l HET, BTERTEHLIIC, Zhbo
UZ MafrfFLET,

a) Cisco Unified Serviceability i L C7 77 4 77 %y hU—27 $—EADY A F ZFKR
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IM and Presence Y —E X / — ROZEFRItY b7 v T 2 X9 DET .

b) Cisco Unified Serviceability Z i L CT7 7 7 ¢ 7 72fRE — 2D Y 2 M & FRRT HITIE,
[Y—IL (Tools) |>[a > kA—)L >4 —#EeH—E X (Control Center - Feature
Services) & BN L 7,

AT 75 CiscoUnified Serviceability Zf# fl L TJ X COMREY — B A &{21E9 5121, [Y—IL (Todls) >
[Ay bO—JL 25 —#EEH—E X (Control Center - Feature Services) |z i@k L 4, ##
B — A AT DI B ClE e ) £ A,

EVFIPT RV AR, RA N, FREIPT RLREERRA NAOWHE2EFT 354, Z0OF
EZEITTDHENLH Y FHA, TNOHDLAROEF IR LT, #iE)—EXTBER
AR L E T,

RTY 76 [Y—IL (Tools) |>[a > bA—)L 24 —#EEY—E X (Control Center - Services) ] % %R
7§ % & =T, Cisco Unified Serviceability % f F{ L C [IM and Presence ©— ™A (IM and Presence
Service) | —E X 7= D FICY A FINHUTFTOFXy NU—7 h—E X% LET,
RONEFT, Z4L5H O IM and Presence Service % h 7 —7 Hh—E A ZE LT 20BN H D F
j‘o

Cisco Config Agent

Cisco Intercluster Sync Agent
Cisco Client Profile Agent

Cisco OAM Agent

Cisco XCP Config Manager
Cisco XCP Router

Cisco Presence Datastore

Cisco SIP Registration Datastore
Cisco Login Datastore

© o Nk wDdPRE

=
©

Cisco Route Datastore

s
N =

Cisco Server Recovery Manager
Cisco IM and Presence Data Monitor

AT w F 71 CiscoUnified Serviceability ([*Y—JL (Tools) |>[aA ¥ FA—)L 42 —D#EEY—E X (Control
Center - FeatureServices) |) % L T, Cisco AXL Web Service 2* Cisco Unified Communications
Manager /X7 U vy /J— RCTEEILTWAZ L 2B LET,

GE) FAARAERIT ) — FREERTLIHEICOHR, ZOFIRELFATLET,

AT w78 IM and Presence Cisco Sync Agent —E ANBALA L., FINZE T L= Z L 2R L £,
GE) RAAAFELT) = FAZEETDEAICOR, ZOFIREZETLET,

a) Cisco Unified Serviceability Zfli ] U THEFE T 5 121L, L FOFIEEZFATL E7,

1 [Y—JL (Tools) |>[a>v bA—ILEYEZ—DOFy kT—9 H—EX (Control Center
- Network Services) | # 3R L £,

2. IMand Presence 7 — X X—ZA X7 v ¥ J— RERIRLET,

3. [IM and Presence ¥—E" A (IM and Presence Service) | — B AZEIRL £,
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B MandPresence v—E 2 / — FOZER LY b7 v T 4R DEH

4. Cisco Sync Agent 1 —EANBALEL TWDH Z & AR LET,

5. Cisco Unified CM IM and Presence Administration GUI 72>, [2#r (Diagnostics) ]>[
ATL Ay aR—F (SystemDashboard) [>[RI#IR T—4 X (SyncStatus) ] % i
WLET,

6. FHINET L, RPIAT —F AEKIC= T —RFERIN TN L 2R LET,
b) IM and Presence 7 —# ~X—2Z /N7 J ¥ % /— KT Cisco Unified CM IM and Presence

Administration GUI Z ] L CHERR T 5 121X. [E2BF (Diagnogtics) 1> [V ATAL #via
R— K (System Dashboard) ] Z#E&R L £,
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P7RLABLUKRRA NEDESR

*IP7 RLALKRANGOEFROX AT JAK (153—)

«cOSAdmin GUIIZ LD IP 7 FLAET2FAR A ML OER (16 <—)

* Unified CM OB GUIIZC LD IP T RLAEZIIARA MEOLEE (17 2—2)
eCLIWCEDIP T FLAELIIARA RADER (18 2—)

«IP 7 RLADLZDAEFE (20 <—)

*CLIICEDIPT RUARAELIIEANDOEE (22 %—)

P7RLRERRAMREDEEDRRY VJRX b

RDFIZ, Cisco Unified Communications Manager & IM and Presence Service / — FD IP 7 R L
ALRANEERST D1DIFATT DX AT 2R LET,

RIIPTFLRERR MEDEEDZRY YR+

I5H BRY
1 BERZ AT BLOVAT A ~NLVR F = 7 BIFVET,
2 av R IFA 4B —T =4 A (CLD) F7-13 Unified XL —F 4 > 7 ¥ X

TAGUIZHEHLT/ —ROIPT7 RLAEIIRA MEELEELE T,

IM and Presence Service / — RDFE, IROFEHITHE-> T FEE 0,
s FT AT TAN )= REERT DT —F_R=2A T Y vy J— RO
IP7 RLALKRANEEELET,

e T RTCDOYT AT TAN ) —FKDIPT RLALFA M ERFICETET S,
H LT, —EIZ1 DT OEFETHT ENAFETT,

(G¥) IMandPresenceService / — RDIPT KL AFEZIIF A ML ELE L=,
Cisco Unified Communications Manager @ SIP /X7 U w2 = b T 27 O
BT RVAEEZERTOILERSD T, BEEZLFX AT VA MERRLT
<TEEW,
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B osadmincuiic£ 2P 7 RLRERERR FEOEE

IHH 2BRY

3 BHEBH AT 2 RITLET,

0SAdminGUI [CX B IP 7 FLRFIEIHRRA FEDER

Cisco Unified Operating System Administration Zffi /] L T, HADKR A M TERIIL TN DH R
TV vy BIOVTAITAN ) —=FROIPT RLVAEIFFRA NEETRTDHZ ENTE
F7, FFICHREINTWRWRY . ZOFIEOK AT » 7 1%, Unified Communications Manager
3 XV IM and Presence Service 7 7 AX — EDORT Vv — ) — REHST AT T4 8— ) —
RO FIZHEH S AvET,

set network hosthame =~ > R TR A M AEET 5 L. HOBAEAEN ABICHAR S
NEF, ZRICEY, Z7I9RAFHOTRTOT A 2By b, THSNEITLY 7 A
NEXTa—RTELEITRVET, 7 T7AXNCABLMZRELERT 254613,
FEFICHEBEL T ORLENDH Y £,

set network hostname 2~ > KA L CTIP T RLADAREELTTHE, 7 TAXNDT T
DT NAAN) Yy hER, BEHISNLITLY 7 A V& XU ra— RT&E5 591270 £,
RERIEITE S SN ERE A,

A\

CE)  AAMEAELTH, ITL HEFEHEOHARIT M) H—SnEEA,

XE eCiscor=T 74 RANXL—F 4 VTV AT LAOEBRTIE., TNODORTEDIOEIT2—E
WERTAHZ EEBEODLET, IPT FLALERA MO ZRFFIZEE T 51203,
CLI =~ > Fseat network hosthameZfifif L £,

+ Unified Communications Manager Dt % = V) 7 4 7 7 A X BNRAT— R TEITSNTWHE
BICHRAMLERIZIP T FLVAZET S LHE, 20/ — F~O®F a7 #H1E, CTL 7
TAT P EFITLUTCIL 7 7 A VEFH LRWIRY  (E7213 b—727 > L X CTL e
R LTV 5 41T utilsctl update CTLFile 2 E4T L7AAWRY ) Bt L £,

sheb BHEIIZ
AR CERFZ AT LV AT L A~VA Fxy 7 BFTLET,

)

GE)  wveenter 205 VNIC ZEH T 2 MENH HHA 11X, CLI 2~ > R set network hostname % i fi 4
DB H Y F£9,
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ATy

ATy T2
ATvT3

Unified CM DEIZ GUI <& 5 IP 7 KL R =3k 2 ~E0ZEE ]

FIE

Cisco Unified Operating System Administration 2>5, [FX%E (Settings) [>[IP] >[4 —Y 3y k
(Ethernet) ] DIIEIZEIR L £7°,

BRANG, IPT RVA, FTMBIE L TCT 74NV RO~ = ZEHELET,

[fR7F (Save) |27 U w7 LET,

= R —EARHLWVERNECHHMICHES LES, h—ERE2HEHTHZ LT, &
eV —EAFEBO L =7 AZWUNIFATL T, BEEANITHENTEET,

AN EEET L L, HOBAGEAENBBICHERSLET, £, ishITL
Tr7ANEZT 0= RTELLIIT, V7 IFAZHNDOTXTOT A ARy FSNET,
WA EEFE LT, ITL BIEGEHEOHARIT N T—shEtA,

RDBERY

BADEEPIELS FITSNTND Z L 2R T 2T N TOMYT OLERROIEELZIATLE
-éAO

N

GE) BHLWERMMMBELWIPT KL RSN WVEETE, ROFIEICEE 20T 7N,

77 AL N CABAMEREAELMEN T 25803, iEHEICHEATOILERDHY 7,

CTLZ AT v h2FTLT, FOFav 2 &2l L Tr 72X %EBEE— RICT 585813,
Al 77 ANEEFHLET, b—27 LV ACTLHBEAMEHA LB AIE, CLI a2~ FA—F«
1) 7 4 O ctl Update CTLFileZ 1T L £ 7,

Unified CM DEE GUI ICK S IP7 FLAFIERA b4

DEE

Cisco Unified CM Administration ZfEfH LT, X7V v o ¥ BIOV TR T T AR ) — DT —
HAR—ATCTEHRINTZIPT RULRAEFIZIAA NMEEETAZZ LN TEET, Ik,
RARLDTY FYRY AT LEFZORA M EIZIPETHR—ESNET,

IP7 RLVAEFIIARA MEEET L L, HEBAREHENSHBIMICHEKRINET, i
X0, VIR NOTRTOT AL ANy S, BHINLITLZ AV EX D a—
RTEL LT ET, 77 AXNCABAMNZINAELFEH T 2551%, FEHEICHES
THLERHY £,
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B cucszrrrizstghz reozE

A

E2 WA MAEILIP T FVRAZERS L L, VAT AV —EXZHEHTLLENH Y £
T LIZ3o T, @HOEERRTITILZ OEEEZTHRNTIZEN,

* CiscoUnifiedCM DEH T, ZNHDOREDIOFEITE —FIIEATTLHZ 2B LFE
T, IPT RLRLRA N OWFZERFIZEESTAI121%. CLI =~ > RNsa network hosthame
EALET,

* Unified Communications Manager D&% = U7 1 7 7 22 BNEAE— RTETINTWND
GO A M ERLIZIP T FLAZEETLH L, 20D/ — F~O&F 2 7HfIL, CTL
74T heFRITLTCIL 7 7 AV EEF LIRWIRY (7213 b —2 L A CTL #ie
A LT 585413 utilsctl update CTLFile 24T L2V R D) KL £,

* Cisco Unified OS D& FL~— & Cisco Unified CM DEFLR— Y TEBESINTWVDHEHRA M
FTAXIP T RLABR—FHLARWGAE, 77V r—va VIXELWEGEAT — % 2205
TEEHA, Fo, GEAEOAR—FHIZLY, TLSHY Ry =A V7 RMLET, Lizho
C. Cisco Unified OS D FE~—> & Cisco Unified CM OEFR—DOMHFOIP 7 KL A
ERA MO NUNRELTHDLZ L E2HRL T I,

1R BHEIIC
WABRBECETRIF AT E VAT LANNVATF = 7 B FETLET,

FIE

AT w71 Cisco Unified CM OEH/MN S, [ AT L (System) > [H—/\ (Server) | &R L £,
[— DK/ —%F~ (Find and List Servers) |V 4 >~ RUDBERINET,

ATV T2 TRTCOY—"—D U R NEEFTHI21E, R (Find) 1227 ) v 27 LET,

RT9T3 VAMNS, RAMEBERT LY =120 v 7 LET,

ATy T4 [(RRA FRNP7 FLRA* (Host Name/IP Address*) | 7+ —/L RIZ, % v hU—27 H— "Dk
ARNGELITIP T RLAZ AL, [RTF (Save) |27V v 27 LET,

AT w75 Admin CLI GUI Zf#i /] L T, utilssystemrestart CLI =~ > RA#H LT/ — FZFHEHE L %
h@‘o

CLIIZCKAIP7 FLRFERIZHRR FEDEE

BADKRA M TERSN TV RT ) vy BLOY TR T4 )= FOIPT L A%
TR A M LR 51213, CLIZEATEEY, FHICHRSATWARVRY . ZOFIHED
K A7 > 7%, Cisco Unified Communications Manager & IM and Presence Service 7 7 A % D /X7
Uy )= R TRI T4 )= FOmGIZETSNET,
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CUIcEBIP7 RLRERERR FE0ZE [

RANLEERTHE, ACBELAEHENSABNICHAKRSNET, 2L, 7 T7AFN
DT RTCOTNAANT By hEI, FHSINZITL 7 7 A V2 X7 ran— RTE5X 5107
DET, 7 T7AXNCABLMEZMAELHERTH2861%, iV EICHBEATOLERHY £
T BAMEEL LT, ITLEHEGEAEOBARKILI N T—S v EHA,

A

FE  Cisco Unified Communications Manager D& = U7 ¢ 7 7 A X PNRAET— RTERITESN TN D
GAIWARA NEIIZIP T FVRAEZEET DL, 2D/ — F~O®F 27 #fkiiL, CTL 7 7
AT hEFEITLTCIL 7 7 A VEREHLARVIRY (F72i h—2 > LA CTLHREA R L
TV A A1 utilsctl update CTLFile 2 1T L72WRY ) KL 9,

1RO BRI
BARBECEERAIZ AT LV AT A ANVA F 2y 7 H2FTLET,

FIE

ATV TN BFETL /) —FOCLIIce 7 A LET,
ATY 72 set network hostname EATILET,
ATY T3 RANG, IPT RLVA, FET 740V = V=2 A 2EBET 572007 07 MIHEWD
F7
a) HLWEA R EASNL, Enter F—Z2MLE,
b) IPT7 FLABEHETLEEIL, yes EANNLET, TOMOGHEIL, AT v 7 4R FE
E
) HLWIPT RLAEZANLET,
d 7%y h~A7ZANLET,
e) V—hUzADT FLAEZEATILET,

AT T4 ASTNENTRTELWZ EE2HRL, yes EAN LT, Yo AZ0BELET,

RDBERY
BAOEENIELS FITSNTVD Z L 2R T 2T N TORY T OEREBEOEELIATLE
B

\)

GE)  HLWEAMENIELWIPT FL AR EINZWIGEAE., ROFIBEICHEEZ2NT S0,

77 AL CA BN EFEAELENT 25803, EEICHEATOILENDHY 7,

CTLZ 9A TV FEFEITLT, FOT b A2l LTI 7 AXZRET— RIT 584813,
ctl 77 A NEFEFLET, b—7 LV ACTL#REZMA LS AIX. CLIz~y RA—T 4
1) 7 4 @ ctl Update CTLFileZ %17 L £,
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. Set Network Hostname @ CLI & 3451

Set Network Hostname @) CLI & 1151

\}

GE)

vNIC % vecenter 2> HEE T AMEND HEAEIL. ROBINTRT I, AT v 7 a/5 oav

R—R MEFIAZ U7 N regenerate all certs.sh DI VWNIC ZHHT L £,

admin:set network hostname ctrl-c: To gquit the input. *** WA RN I N G ***
Do not close this window without first canceling the command. This command will
automatically restart system services. The command should not be issued during
normal operating hours.
Note: Please verify that the new hostname is a unique name across the cluster
and, if DNS services are utilized, any DNS configuration is completed before
proceeding. Security
Warning : This operation will regenerate all CUCM Certificates including any
third party signed Certificates that have been uploaded. Enter the hostname::
newHostname Would you like to change the network ip address at this time
[yes]:: Warning: Do not close this window until command finishes. ctrl-c: To
quit the input. *** WA RN I N G **x*

Note: Please verify
that the new ip address is unique across the cluster.

Enter the ip address::
10.10.10.28 Enter the ip subnet mask:: 255.255.255.0 Enter the ip address of
the gateway:: 10.10.10.1 Hostname: newHostname IP Address: 10.10.10.28 IP

Subnet Mask: 255.255.255.0 Gateway: 10.10.10.1 Do you want to continue [yes/no]?
yes calling 1 of 5 component notification script: ahostname callback.sh Info(0):
Processnode query returned = name ========== pbldr-vcml8 updating server table
from:'oldHostname', to: 'newHostname' Rows: 1 updating database, please wait
90 seconds updating database, please wait 60 seconds updating database, please
wait 30 seconds Going to trigger /usr/local/cm/bin/dbl updatefiles

--remote=newHostname, oldHostname calling 2 of 5 component notification script:
clm notify hostname.sh notification Verifying update across cluster nodes...
platformConfig.xml is up-to-date: bldr-vcm2l cluster update successfull calling
3 of 5 component notification script: drf notify hostname change.py calling

4 of 5 component notification script: regenerate all certs.sh calling 5 of 5

component notification script: update idsenv.sh calling 1 of 2 component

notification script: ahostname callback.sh Info(0): Processnode query returned

= name ==== Going to trigger /usr/local/cm/bin/dbl updatefiles
--remote=10.10.10.28,10.67.142.24 calling 2 of 2 component notification script:
clm notify hostname.sh Verifying update across cluster nodes... Shutting down

interface ethO:

P7 FLADHDER

CLIZEALT, /J—FOIPT RLAZEETXET,

= RWPHRA RN ETILFQDN IC L > TERINTWDHIGAEIT, BHZ1T 9 HilZ DNS O A%
T H0ENH Y 9 (DNS MEH SN TV DR,
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v ko= 7 EL20EE0HEAS ]

\)

GE¥)  IM and Presence Service D& -

o I #IZ IM and Presence 7 — Z X— A X7V v oy J— RELETH L CTHEERALET,

« IM and Presence Service "7 A7 T A /X ) — KL, RRFICEZIZ 1 >THOEETEFET,

1R BRI
BABECEFHA AT LV AT ANNA Fry 2 E2FTLET,

FIE

ATV TN BEETSH/—FOCLLIZr 7 A LET,
AT 72 set network ip ethO new-ip address new_netmask new_gateway = A7) LT, /—FRDOIPT FLb
AEEHELET,
G¥) setnetwork ipeth0 2~ RCTOHRIP T RLAZEFE L TH, sEBHEOHAMIZNY
—SnEEA,

ZZ T, new_ip address fi%ﬁ LWH— TP 7 R AZRE L. new_netmask ﬁi%ﬁblﬂqj‘_/\\
Z‘\‘) rNO—27 ny%jﬁﬁiﬂbijl ifi\ new_gateway @i’y‘—‘ }‘ ‘7—'1:/1) T }‘I/Z%‘f:ﬁgﬁiﬂbi
EE

ROBDPFITRENET,

admin:set network ip ethO 10.53.57.101 255.255.255.224 10.53.56.1 WARNING:
Changing this setting will invalidate software license on this server. 714 &Y

AIHFRA NTLHIHENRHY £7, Continue (y/n)?

AT T3 CLIa~ >y RO &R LET, yes T AT LTS, Enter 28 L CAFRZBRLE L £,

RDBERY
BADEENIELS FITSN TV D Z L 2R T 2T N TOMY T OEREKROEELIATLE
B

Y EIT—=TIP7 FLADEERTEDH A5
Y

Note  \NIC % veenter > AT T 2 UE R b HHEIL, WOHINIRT LI, 2797 3/6 pavF—
Fy MN@BHIZZ YT b aetc hosts verify.sh MZIZ VNIC Z T L E 7,
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B cucszrrrizstghz reozE

admin:set network ip ethO 10.77.30.34 255.255.255.0 10.77.30.1 *** W A R N T

N G *** This command will restart system services

————— ==== Note: Please verify

that the new ip address is unique across the cluster and, if DNS services are
utilized, any DNS configuration is completed before proceeding.

Continue (y/n)?y calling
1 of 6 component notification script: acluster healthcheck.sh calling 2 of 6
component notification script: adns verify.sh No Primary DNS server defined

No Secondary DNS server defined calling 3 of 6 component notification script:
aetc_hosts verify.sh calling 4 of 6 component notification script: afupdateip.sh
calling 5 of 6 component notification script: ahostname callback.sh Info(0):
Processnode query returned using 10.77.30.33: name ==== calling 6 of 6 component
notification script: clm notify hostname.sh

CLIICKAIP7 FLAFEIFIRA FEDER

ATy T
ATy T2

CLIZfEI LT, BERNOAATY vy /—RKEHTRAI T A/ —RODNSIP T RL A%
EWFTHZ ENTEET, ZOTFJAIX, Unified Communications Manager D/3X7 Y > vy /) —
RKeEVT AT FA48 ) — KR, BXOIMandPresence ' — Y2 7 7 A X O FICE@A SN ET,

1R BHEIIZ
AR CERRZ AT LV AT L A~VA Fxy 7 BFTLET,

FIE

EEYTLH ) —RKOCLIICe A LT,

set network dns primary/secondary <new IP address of the DNS> k)\jj Li?o

GE) DNSH—DIP T RLAEZEET A5G, A—T 4 )74 P ATLHEREHCLI =2~
VREFEAL T —AN"EZHEHTINENRNDY £,

OO NFIRSNET,

admin:set network dns primary/secondary <new IP address of DNS> *** W A R N I
N G *** This will cause the system to temporarily lose network connectivity

ATv T3 CLla~y FOMAZHERLET, En 2 AL T, Enter F—Z L TALHRAZBME L F7,
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4.
AL BBEELV/ —FEDERE

o« AL UHHDER (23 RX—)
« /= FHOEE (31~—2)
» Cisco Unified Communications Manager @ R X A »Z OFH (35 ~2—)

AN LN
AL RBDEE
A IX. IM and Presence Service / — RE£72i1%/ — K 7 —7 @@ bii=ry F U —
JLULDODNST 74/ N RAAL LV EEHTEET,

FEARD IM and Presence Service N A A >1%, IM and Presence Service / — F® DNS 7 7 # /L
P RAALEFIELTWDRETH Y A, BEDOTEDIZEESLEDO AL LV E2ERTHIC
IZ. IM and Presence — 2@ [ deployment guide for IM and Presence service on Cisco Unified
Communications Manager Configuration and Administration guide ] #Z& M L T< 72 &0y,

A

AE  IM and Presence Service 7 7 AZHND ) — KDF 73V b RAAL LV EEFST DL, ) — R H
EEIL, LBV AP —ERARZOMD VAT MEENTFMISNET, VAT AZZDLH 2
WENDHLZ N, ZORAAL VERFIAIZ, ATV a— NV LIz AT AR O THE
TTHHERHY T,

J)—=FDTFT 75V RAL UEZEEZEETDHE, TRTOY— =T 4 OBLFEHREX 2
T 4 REAERE LW A CBAGEAEICL > THBMIC EEXINE T, 2D OFEAEE Y —
RAN—TF ¢ OFFERIC L > THBEATHITE, HTLOGEAEEZ FECTER LT v 7o — K3
LZRENRHYET, T L LWVGERELZGICT HIE, P—EAOHFBEHHPLEICRD
ZERHY FT, HLUWVIEAEOERICET DRI L o TX, A>T v AR & BIRERE
LT, VP —ERXROFEFAT V2 —VERETDHIEBMBIIRILGELHY T,

)

GE)  J—=FOTF 74N F FAL R EEETDHANT, T LWVIEHELZZRT 5 Z L3 TE A,
AEAEBEAER (CSR) DAL, /—FTRAAS U ZZERL, £0D/ — FafiiEd) L7z&Iz
DHFRETY,
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FrAAU&BEV/ —REOZEE |
. IM and Presence Y —EXDT I+ )L b AL VBDEBEE

IM and Presence Y —EXDTIA4IL b FAAL D BDEHEXE

W DFIZ, IM and Presence Service / — RE721%/ — K Z L —F @@ SRy b T —
7 LULDNST 74N kN RAA VB EELETHODOAT v 7T EDOFIRERLET, 20
FIEDOFELWHHTIX, 7 7 AZIZHLEED ) — RIS 2EHE L2 FATTHAT v T DIERE
RNEF A E L TWET,
D7 T AZIZDTe> TZOFIEEIATT H5H1%, BRI EIZ1I 2O 7 TAX TER A
SETTHMENRHY £,

N

G ZOFEOEZAZIT, ZORIRINTIEFEBVICFITTLLER DY 7,

FIE

ATV I ITAZNOTRTOEYET L /) — R CEERIOEEEZE T LET, EHEATOEZEDO T
IM and Presence 7 — ¥ X—A T U vy J—REHCEHAL, 37T A7 T4 ) —FREE
BT 2HGIEAX Yy T T HENTEET,

ATV T2 7 T7AXZNOTRTOH%Y TS /— KT, IM and Presence Service / — R DNS L 21— R & &
BrLET, SRV, JIESGM (A) | BXGWTE (PTR) OF L =— FHMEITE U THEHRL,
LW —F RAALERD ANLET,

AT w73 Cisco Unified Communications Manager Administration 2 L C., 7 7 AZNOT X TDi%4 T
%/ — R, IM and Presence Service / — R4 Z HH L7,

GE) ZOFIAIXFQDN / — RA4DOFERIZHKETT, /— RANIP T RUAEZIEIA A MM,
OLEITEA S EE A,

« ) — RAMNFQDNTH D /) — KTk, RALVETER D ) — RO RAL 4% BB LT
F4, L7=2-> T, FODNOEIZH LW R AL UARKMEN S L HIC, /) — RLEHH
TAHALERDY E7,

o J—RABIP T RLVAERITERA MOBGEIR, FAL U EZSRLTWHRVDOT, D
EEHLVLEDHD A,

ATFY T o< RIA4 fF—Tx2AA (CLD) ZEHALT, +_XTOH%Y TS/ — KTDNS KA
A EEHLET, CLIa~w> ik, /—ROFARL—T 4 VT VAT A TRERRAAL VE
EEITW, &/ — RKOBEB) 7 —  E2FITLET,
ATY TS RAALVZDOEHE, 7T AFNDTITH/— D TACiscoDB] —bE A& FHiELE L T,
TRTCDO /) —RDFRL—T 4 VT VAT LADRET 7 A VT, BEINZ /) — RIZBEE T
B DNS RA A U DOEBERHEIICHEN 2D LI LLET,
CE) VATLADPELSHEIEL WL Z &R LET, VU r—a v ORENRRE L
LA, 79 AFARNOTRTO /) — REHEE LT ZEN,
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| FA128B&U/—FE2OEE
ons La—roE

ATYT6 CLIZHALCT—4_—2 L7 U r—2a U EERLET, SO WTIE, VAT A~
WA F 2 I DEITBIRNT —FRXR—2 LTV r—2a9 DT TNV a—T 2 72 BE
L7y 7 2BRLTLEEN, ZITRFIIHDBTRTDOYVAT AT 7 AN EWIZFEEL
7% T, T—ERXR=ZADVL TV r— 3 VEHERTHAIVLERHY £9,

AT TT1 J—FotXa VT iEHEEZFHAERLET,

+ 3T ® IM and Presence Service D ¥ = U 7 ¢ fEHHET, #4 CN 23/ — K FQDN [Z&7%
ESINFET, LEERoT, HILW —F FALUETY ANLD720IZ, DNS KA A D
EEZIT, T XTOFERAENBEIICHARINET,

 REHERIC & - TUARMNCE 4 S V7ZRE

ATY T8 IV TAXNDELRTHTRTCD /) — R TCERRA AT HFATL, 7 7 AXNEFICE}ETS 2
CEMERLET,

DNS LO— FOE#H

/) —FR®DDNS RAA VEEFET B, D — RIZEEMT SN TWETXTOEEIFED DNS
La— REEHTLLERDY £, ZORERDLLa—RE, KOFATDLa—RT
—é‘o

e Al a—FR

«PTR L 21— R

SRV L aa— |
I TGABZH DD ) — REERTLEAIL. TNH60 ) — R LI FOFIEEFATT D
WVERH Y F97,

IM and Presence 7 — ¥ X—A T U vy J— REERT L4, %249 25 IM and Presence
Service M7 A7 Z A% ) — R CFIEZ#Y IKTHNIZ, IM and Presence 7 — % X—RZ /X7 1)
¥ J—RTZOFEPET LTWHLENHY 7,

)

GE) c INHDDNS La— ROEHIT, /— RTODNS /) — FROEFEFDOLDEFET LAY
TF U AR ORCIEITT ALENH D £,

S ATV a— )L IPTND AT T ARERIORNZ DNS La— K& 8 #H 95 &, IM and
Presence Service DEEREIZEN K SHHEMENH D 97,

1R BHHEIIZ
MATITRTOELROZ AT LB THVATANVA T =y 7 HFITLET,
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ATy
ATy T2
ATvT3

ATy T4
ATy TH
ATvT6

A &BE0/ —FE&DEE |

FIE

J— ROEHWDNS JIES M (A) La— Rz, W RAAL U BHIBRL £7,
FLOWRAAL T, 2O —FKOFH LWDNSJESH (A) La— REEHRLET,
ZD/—RODNS#JHM (PTR) La— REEHL, / — ROEFHINTBREM R A A
4 (FQDN) ZiE34 Xk olcLE7d,
ZD/)—FKEELTWAHDNSSRV L a— R&ET_RTHEHFLET,
O/ —FREHELTVWAMODNS La— Fa24+_XCTEHFLET,
%/ —RTa~vr R4 A0 8—TxA4A (CLI) 2~ REFATL T, 77 AZIZHHh
DFTRTH/— RIZ EFEO DNS OEE N TR TREFE SN TS Z L 2B LET,
a) HLWVWALZ— REMIET HIZIE. utils network host new-fqdn & AJJLFET, T I T,
new-fadn |% / — RO EH FQDN T,
1 -

admin: utils network host serverl.new-domain.com Local Resolution:
serverl.new-domain.com resolves locally to 10.53.50.219 External Resolution:
serverl.new-domain.com has address 10.53.50.219

b) BT PTR L 22— RZ&MFET HIZ1E. utils network host ip-addr Z AJJ L ¥ 7, Z Z T,
ip-addr &/ — FOIP T KL AT,

admin: utils network host 10.53.50.219 Local Resolution: 10.53.50.219
resolves locally to serverl.new-domain.com External Resolution:
serverl.new-domain.com has address 10.53.50.219 219.50.53.10.in-addr.arpa
domain name pointer serverl.new-domain.com.

GE) FEHOZ OBERE T, /—FDODNS RAA VEEFLRWREY, IP7 KL AoO—
HIVERRITEH WV FQDN 2 L7z E Fil/> TWET,

c) FHT X472 SRV L 22— RZMFFT 5 I21E, utils network host srv-name srv & AJJL F
”340 Z Z T, srv-name [Z SRV L 22— ]\Tﬁ‘o

i -
_xmpp-server SRV L 1— KRR D,

admin: utils network host xmpp-server. tcp.galway-imp.com srv Local
Resolution: Nothing found External Resolution: xmpp-server. tcp.sample.com
has SRV record 0 0 5269 serverl.new-domain.com.

RDHBERY
IM and Presence Service / — K& &= EH L E7,
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N g / — k20ES [

FODN fET®D / — F &2 DEH

Cisco Unified CM IM and Presence = # GUI @ [’ LB A kR m Y (Presence Topology) ] 7 «
VRO —RFRRHIZERSN ) — R4, /— ROE2EM KA A 4 (FQDN) IZBRES
NTWLGAE, TV RAALS UARBREINET, LEDB>T, LW RAS A2 T 5 &
N/ — RAZFHTHMENH Y £7,

)

GE)  ZoFEE, 20/ — KD/ — RADOMENFQDNIIFHE SN TWAIGEIZOARILTT 2 MEN

ATy T

ATy T2

HVET, J—FAR ) —FDIPT FLAEITIFRA MM E—HLTWALIES., ZOFIEIT
RETT,

I IAZCHLEBHD ) — FeEET L5581, 2o/ — R LI FOFIEZ AT FE
1ITTH0LERH 9,

IM and Presence 7 — X \— R X7 ) w oy J— REZEET 54 IM and Presence Service ¥
TATTAN )= RCUTFTOFEERVGET LThrL, N7V vyy J— ROFIEEZET
THINLERHD FI,

Jheb BHEIIZ
J—FRODNS La— F&ZHEHLE T,

FIE

IM and Presence Service / — R®D / — R4 & EH L ET,

a) Cisco Unified Communications Manager Administration (2% A > A » L ¥,

b) [ RTL (System) 1>[H—/\ (Server) | Z#8R L £7,

) /J—FEMmBELTERRLET,

d) FQDN BHT LW KA A AMEEZBRT 5 L DI [SEREM KA A 4/1P 7 KL A (Fully
Qualified Domain Name/IP Address) | 7 4 —/V REZHEH L ET, =& 213, [SEfEfH R A
A »4/MP 7 R LA (Fully Qualified Domain Name/IP Address) | 1%
serverl.old-domain.com 75 serverl.new-domain.com (ZEH L E T,

e) [RE] ZHRLET,

Cisco Unified CM IM and Presence Administration GUI @ [’ LB A kAR r Y (Presence Topology) |

VA RUT, 2O/ —FROT 7TV r—var—"oz FURB FrLn ) — RAERBL

THEHINTWNWDLZ 2R LET,

a) Cisco Unified Communications Manager Administration (21 > A > L, [ AT L (Sysem) ]>
[7 FUr—3 3> H—s\ (Application Server) | Z3&IR L £,

b) [TV —vay b= "D/ —%3F&K < (Find and List Application Servers) | 7 1 K7
T, BBEIJEL T, [#&FR (Find) 1227V v 27 LET,

o) 7V r—varh =AM, BHLE/—RACH LT NYDBFETHZ L
EHERLET,
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B ons kxqoEs

A &BE0/ —FE&DEE |

GE) Zo/— RO PUBRGFELRWESE, 320 NIBRH-TH, /— K
DEHW ) — R EKB L TWAEEIL, IEORIEIZITEE 20T 7EE0,

RDERY
HMTHT_NTH ) —RTDNS RAAL VEEHFLET,

DNS FAA DEFH

&

ATy T2

a<w s RI9A4 v A F—T=A4A (CLI) %ffiff LT, IM and Presence Service / — K@ DNS
RAA LV HERTEET,

424L9732 IM and Presence Service @ R A 4 >/ %, IM and Presence Service / — RDF v h U —7
LAULD DNS F7 4L b RAAL SHIE L TV D MEITH Y A, AR THRERAERD
RAA U #EFT 521, [Deployment Guide for IM and Presence Service on Cisco Unified
Communications Manager] # ML T 7Z2& 0,

7T AZNTHEED ) — FeZET D6, /— RZEICUUTOFIRZNEE I FATT 25BN
HYET,

IM and Presence 7 — X X—A X7 U v ¥ J—REELERETIHLE, YTAITTA4RN ) —F%
BRI HHINC, FTT—F_X—2ARXT Vv /= RCIOFIEEZETTIHLERD Y 9,

188 BRI
IM and Presence Service / — R4 &= H L 7,

FIE

J—RTCLIIZY A > £ L. set network domain new-domain & AJJ L F 9, new-domain I%
RESNDIH LD R AL OfETT,

1 :

admin: set network domain new-domain.com *** WA R N I N G *** Adding/deleting
or changing domain name on this server will break database replication. Once
you have completed domain modification on all systems that you intend to

modify, please reboot all the servers in the cluster. This will ensure that

replication keeps working correctly. After the service is rebooted, please

confirm that there are no issues reported on the Cisco Unified Reporting report
for Database Replication. The server will now be rebooted. Do you wish to

continue. Security Warning : This operation will regenerate all CUP Certificates
including any third party signed Certificates that have been uploaded. Continue
(y/n)?

RAL VOEREZHR LT/ — K2 T = T80y AL TYE—0 —%1 L,
Xy AT EEn EANLET,
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9525 /—ricEs szEEE [

Evbh )= RAEDEENETT DL, TRCOMEAFEN ) — FTHERSNET. Zh O
AFEOHFIZ, Y= =7 ( ORFER TEL LIZb OB HL5E. ZOFIHO% T,
TN DELFHANEL FHEERTDIMBERH Y £,

ATFvyT3 J— RO EH) L7~ 5. show network etho E ASI LT, FAA U4 @%Eﬁ§ﬁ’;{jﬂcif’)fb‘
HTEERMERLET,

B -
OB TOH LN K A A 1% new-domain.com T4,

admin: show network ethO Ethernet 0 DHCP : disabled Status : up IP Address :
10.53.50.219 IP Mask : 255.255.255.000 Link Detected: yes Mode : Auto disabled,
Full, 1000 Mbits/s Duplicate IP : no DNS Primary : 10.53.51.234 Secondary :
Not Configured Options : timeout:5 attempts:2 Domain : new-domain.com Gateway
: 10.53.50.1 on Ethernet 0

AT T 7T AZNDOTNTOHEY TS /) — Rt L CRIOFNEZ D R L TITWET,

RDBERY
TITAADTRTCD /) — K& 7—hLET,

95R45 /—FICBEY5EESRE

avw RIA4 2 A H—=T =4 A (CL) ZHEHLT, 77 AXHND /) — KT (A Cisco DB]
Y—bEAEHEHCTEET,

RAAL U EZETLC — REFEE LS, BEMICHES L, — REET, 7 7 AXN
DFTRTH /) — D TACiscoDB] ¥—ERAZFRLEITHMENH Y F9°, Unified CM Publisher
MOIEO T, B SNTET —FXR—ANKREND L, TRTOV TR T4 NTHEHSILE
T THUSEAST, FXTHO/—=RT, ANV =T 4 VT VAT LDALT 4 Falb—a v
TrANE, HLORAL VOEIC—BH LB DICTHZENTEET,

VATANELSHERELTWAZ 2R LET, L7V r—ra VolENRE LSS
X, 7I9ARAZNOTRTH /) — REFHEEHL T EEV,

& PINZ IM and Presence 7 — X X— A X7V w3y J—RDY T —h Tk AZftEL£9,
FT—HARX—=2 X7 oy J— NPEEEILEZD, KRIZFEY @ IM and Presence Service V-7 A
TTAN ) —=RDU T — A EEDIEFTEITLET,

IR BHHIIZ
J—FRDDNS RASL VAPEREINT-Z L E2HRLET,
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A &BE0/ —FE&DEE |
B cr2v5 imzomssm

FIE

ATv 1 CLI #fiH L CTIMandPresence 7 — % X—A X7 U vy /J—R&U7—hLET, utils
system restart %Ajj Ljﬁﬁ‘o

1 :

admin: utils system restart Do you really want to restart ? Enter (yes/no)?

ATy T2 yes Z AT LT, BEEIL T Return F—%2 L F9,
AT w3 IMandPresence 7 —FX—2 X7 v ¥ J— RBFHEEILIZZ EE2RTHROA v E—I0
FRENDETHELET,

&1

Broadcast message from root (Wed Oct 24 16:14:55 2012): The system is going
down for reboot NOW! Waiting . Operation succeeded restart now.

AT w78 % IMandPresence Service 7 A2 7 A /N /) — KO CLIZH A A > L, utils system restart
EANNLTES TR FAN ) —RE) 7 —MET,

GE) V—bvRAOEILEEFITLTHLESARET AL, CLINOFEEHTALIKRDLND
ZEBRBVET, TOEHEILyes EATILET,

RDBRAY

T—=HR—=ADVL TN r— g VEMRLET, SOV TIE, VAT ANLVA F v
WHETS FE Y7 2B TLIEEN,

X1 TAABAEDEERK

J— ROEREA KA A 4 (FQDN) %, 3XT® IM and Presence Service Z 5 = U 7 ¢ FIEH
ECHACN E LTS ET, L7zdoT, /—RTDNS RAS VEZHEHTLHE, T
TOEXx= VT EAENAEMICHAERINE T,

W NDOREIEIC Y — F3=T ¢ OFBFERNEA L TWIZE R, BiERAES LI &
AR FECERT DLENDH Y 7,

7 TAZICDHEED ) — NEEEST L5613, /= FZLICUTOFIRZFEITT HLERH
D ET,

\)

GE)  J—FKDOF 74/ b RAAL VA EZEFTIHEN, HTUWVGEHEZERTHZ LT TEEHA,
SEHHEEA SR (CSR) OARIE. /— RTRAALVEEEREL, 0O/ — FEHEHLI-EIC
DHARETT,
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/—rz0zE [

1R BHIIZ
Fe=BER=ZA LTV =g BT RTCOD /) — R CTEFIHELEND L OIZ, T—FX—2R
LY r—a o ERERLET,

FIE

AT Y1 GEAECY — R 3—T ¢ ORFERIT L HBLBNLESA 1%, Cisco Unified Operating System
Administration GUI {ZHA > A > L, BETAFEAET LT E R RIAEZFEITLET,
ATFw T2 BLAEFEHELT v 7o — K L7 5., IMandPresence Service / — K TH— X DOEE B M
BICRDBIENHD FT,
HEESINNEIZRAY—ERIRO ERBY TY,
e Tomcat AEAHE : kO a~> RIA4 A H—T7 A A (CLI) Oa~y REFITLT,
Tomcat — b 2 Z FHiELHE L £9°,

utils service restart Cisco Tomcat

» CUP-xmpp 7EFAE : Cisco Unified Serviceability GUI 2> & Cisco XCP Router H— "2 % F L
BLET,

* Cup-xmpp-s2s FlEAZE : Cisco Unified Serviceability GUI 2>% Cisco XCP Router — " % .
EELET,

G) cINLDT I alLoT, BEEZTLIY—ECANHRELET, Lidio
T, BAFEAEIHELATT L5 E TICET LRI U T, BEEhZ X0 ENA Y
TF AR TR Va2 — VT HMLENECLIGEER’H Y T, Y—E A2 FHEH
THETOMIL, BEMICH OB OFEAENEED A ¥ —7 = A R|T5| & fix
RENET,

« ERED Y A FTHESNH TOWRWIEHEFETIE, Y —EADOFEBIAETT,

RDBRY
7T ALADTRTOHYET L/ — RT, BHREDOZ A7 VA FaFATLET,

/J—FBZDEHR

IM and Presence Service / — RE721L/ — K 7 —7 1B bl ) — RAEZERTEE
9, FHrE. [Cisco Unified Communications Manager Administration] @ [ —/SDF%E (Server
Configuration) 1V 1 ' FUIZRRINET,

WD) — REEFRLF VA TINSDOFIELFEH L £,
eIP 7 RLAMBARA MG~
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A &BE0/ —FE&DEE |

. IM and Presence Service / — FZDEEHEZEY X +

«IP 7 RLADNLFERES KA A >4 (FQDN) ~

e IRAREMBIP T KL A

« IR A 47525 FQDN ~

* FQDN /5 AR A R4~

*FQDN /n5H IP 7 KL A~

J — R4 OHEBHEIEIZHOWTEEL <X, [Deployment Guide for IM and Presence Service on Cisco
Unified Communications Manager] ZZ B 1L T 72 &0,

A

AE Xy MU= LULOEFENRNLEE TV R0 IM and Presence Service / — R TD &/ — K
HEREET DL, UTFOFIEZEHNLET, 205613 x>y hU—2IPT7 LA KA
N, FRERAALS CAOERICEAFOFIEEZFETLET, 20/ — RAOERFIHIX, A7
Va—/V LIz AT ARRNICE T T A 4E N H Y £9°, IMand Presence Service 7 7 A ¥
TWTNND /) — RO ) — RAEERTHE, /— ROFHE) L, Presence #— B ARZ DA

DY AT MEREICE 0 AR E T,

IM and Presence Service / — FZDZLEE/EE ) X k

R DZFNZ, IM and Presence Service / — RE£721%/ — K J A —F BT bz ) — K& %
EETHODORAT v 7T EDOFRIEEZRLET, TOFINEOFHELWHHATIE, EEE2FEITTD
AT T OEMRIEF ZHE L TWET,

D7 7 ARl >TZOFIEEIATT H5%A1E, BRI —EIZ1I DD FAX T/ —FR
EERTHFRIREZET LET,

% 4:IM and Presence Service / — FZDEBEDEE) X +

IHH

BRY

1

JIGAFINOTRXTOHYTSH /) — R CEERIOEEEZE T LET, EFHEATOME
FO—E01% IM and Presence 7 — ¥ X—A X7 U v ¥ J— REFICEA L,
TRATFGAN )= REEETIHHEEFAXTy TTEHI N TEET,

Cisco Unified Communications Manager Administration % {# /] L "C, IM and Presence
Service / — R4 ZHH L E7,

J— RLDOEFEMR L., / — R4 DIEFE ) IM and Presence Service & e 312 [F11Y]
SNHEIITLET,

)= RADEFHDOETHRIZ, a~v 2 RIA L A ¥ —TxAA (CLI) ZEHL
TCT—F_X—=RA VTN r—2a b BHERLET, FTLW — RENT T AXTH
HINTWDHZ L, T—FR—ZA LT r—3 9 UNT_TO ) — RTEIET
LT LR LET,
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/—rz0E5 |

IHH BRY
S B Sz, — RTEHEBROEEY A bZET L, /— FREEICEMET 2L
ZHER L ET,

/—FRDERH

I TAZNHLBED ) — FeERT 5513, ThbD /) — I LI FOFIRZNAFEICE
TTo0ERDY £,

IM and Presence 7 — ¥ X— A X7 U v % ) — REZET 554, IM and Presence Service V-
TRATFAN )= FRTUTOFIEERMZETLTHL, X7V vy /J—ROFRIEEZZET
TAHAVERHY 97,

\)

((¥) IMandPresence / — ROEHEIL, BEREM KAA VAR TIZE2BBIOLET, 7272
L.IPT7 RLREFRA M BYR— STV ET,

1RO BRI
BABRBT, $XTOLEEFI X7 LGN TLHVAT L ~NNAF 2y 7 2FTLET,

FIE

AT w71 [Cisco Unified CM FH] X—JIZ¥ A 4 LET,
RATYvT2 [YRTL (System) 1> [H—/\ (Server) | Z#IR L ET,
ATY T3 BETL /) —FEe@RLET,
ATY T8 HLW ) —RFL4EHEH LT, [(RR F4/lp 7 KL X (Host name/lP Address)] 7  —/V R %& B
LET,
GE) BLSAERSNIESPAZT =2 ZIDP ¥ —NZT v 7 r—RFL TS Z L afd L%
R

ATYTE I ITAZNOERD ) — FEERTLHEIE, /— FIEICZOFIREBEVEL THTWET,

(G¥) IMandPresenceService / — RAZHHTHEEIC, =K X—=FT 4 DaTI74T7 A
REINTWDLEEIT, /— FAICESH LWL L LAZENT L X oicar 747
VAP = REFEHTOILENRHY £, ZOREOEHL. =K A—FT 4o Da T T
AT AP —_"TirbhET, H LWL L AL, [Cisco Unified CM IM and Presence
Adminigtration] >[* v t£— >4 (Messaging) |>[2 > 754 72X (Compliance) |>
[AVTS5A4T7VREE (Compliance Settings) ] 7 4~ RIZFRENE T,
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A &BE0/ —FE&DEE |

B cuzemLrs —reozEoRz

RDBERY
J = FADOERZHBLET,

CLl Zz{EAL/ — FR2DEEDIHESE

&M

ATy T2

ATvT3

awr RIA v A F—T x4 A (CLI) ZEALT, HrLW — RK&NRT T RAXE2RITH
o THERlINEZ L AR T ET,

FIE

HLW —REANT TAANDE ) — RTELLERIN TS Z EE2WBEET5121%, run sql
name select from processnode EAT Li?‘*o

&1

admin: run sgl select name from processnode name = = = = = = = = = = = = = =
= = EnterpriseWideData serverl.example.com server2.example.com
server3.example.com serverd.example.com

LW — RAEIBET D, 7V 7AZNOE /) —RIZHT 2= MWD LZ L afR L E

T W = RADBRHNICRRENDZ EEH £ A,

a) MAVNEIREEBY THLHIGA, BRI L THY, /—FOTFT—# X=X L7 F—
Va rEREET A EITH Y FH AL

b) HLW/ — FANRKELTWDED, HW /) — REA~OEBNEETIHIHAIX. AT v 73
(R ET,

R¥E LI ) — RER, /= RZRRSNDIHN —REE N T TN a—T 4 7T 510

UTOBEZFATLET,

a) IMand Presence 7 — 4 X— & /X7 U v ¥ J— ROEAIL, Cisco Unified CM IM and
Presence Administration GUI ’C‘ﬁ v aR— RZEMHEM LT, SyncAgent WIEFIZFETH TH
HZ Lk, SyncAgent DIRFEIZ T —NBAEL TCWWRNWT L 2R LET,

by YTARTTANR ) — F@%{j\{i\ F—AR—=2 L) r— g VOREETFIEZ EIT L X
7

Cisco Unified CM IM and Presence Administration Z{#HL1-/— F&®D

EHEDIRAE

IM and Presence Service / — KD |Zxf LT, Cisco Unified CM IM and Presence Administration
GUIT, 2D/ —FDT7 7V r—yary ="z bUREH LW — R &2 U CHEF
SNTWAZ EEMHERLET,
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Cisco Unified Communications Manager @ F A 1 > & DEF .

188 BRI
IM and Presence Service / — R&4 & H L7,

FIE

Cisco Unified CM IM and Presence Administration GUL (2% 1 > £ > L £,
[VRTL (System) [[FLEYR F7RA Y (Presence Topology) | 23R L %9,

LW — RABEFO [FLB A hAR Y (Presence Topology) ]34 ZHER S AL T
HT MR LET,

RDRERY
F= B RXR=2DL T ) r—a VEERLET,

Cisco Unified Communications Manager D E A 4 & NDE

#

CLI(a~y NI A F—TxAR)%fH L T, Cisco Unified Communications Manager @

RAAL o ZERTEEY, CLIZEALT, #%E9259TXTHD/—RFTDNS RAA 4%
EHLEY, CLIZ~<Y Fid, /= FTRER AL CAEELZTV, £/ —FOREY 7—
FEFATLET,

UnifiedCM 7 7 A X X2 )T 4 ET— KN ELFa2T THY., FAA UV EEHELITLEFELT
WEAEE., RALUVDOEFRO—5E LT, X TCOFEAENFER SN E T, BEECTITLAE
FEINTWDHZ L E2MHERTHITINE, RAL A EHTHRNICHERROFIEELZETLET,

1 HHSNITL 2B TE D KO ICT R COEFEN BRI SN, T I ThHZ L%
MR LET, ZOFMEZETT L LEIITEB/ERL T A o TROVWEAIE, ITL ZFHT
HIBR T 2 ENH Y £,

2. [PrepareCluster for Rollback topre-8.0] = % —7'J A X /XT A —% % [True] IZa%E L F
To TNTOEFRITIHIACY £y S, ZEOFEMIAEY —E A (TVS) & TFTP ik
HEL v a 2GR ITL 7 7 A VB E T ra— RENET,

3. FEREHET. [BXTE (Settings) |>[t¥ ') T4 (Security) 1>[{EFEJ R b (TrustList) ]>
[ITL Z74J)L (ITL File) | DNAEIZEIR L, ITL 7 7 A /LD TVS 33 LW TFTP it EE 7
arNETHLZ L EMERLET,

4, V= RNORAALVEEREL, 7 TAINDEGER D=Ly 7 ZInD X ) ICEFRERTE
LET,

5 TXRTOEFEN Y 7 AZITEFICEERINTEDH, =¥ —T 54 X /X7 A —% Prepare
Cluster for Rollback to pre-8.0 # False ([Z5%E L £7,
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. Cisco Unified Communications Manager @ K * o & DB

ATy T
ATy T2

ATvT3

RATv74

ATy Th

15D HHEIIC
o FAA R ZETTHENS, 43 DNS A2 LTS 7ZE0,
» Cisco Unified Communications Manager Administration {Z %1 > > L, [ X T4 (System) ]
>[H—/IN—T 4 —JLF (Server Fidds) | X—VIZBE L ET, h—"—gFE— I8k
FFORAMGT P RHLIGEE. BN KA LV HDRA M MY 2 AR LE
—a_o
T RTCODEFRA AT EEYETDHUVAT A ANVAF 2y 7 BFITLET, FECONT
(. TBEEEHHE ) 22U TEE0,

FIE

av U R IA v A F—T AR T A LET,

run set network domain <new_domain_name> = AJj L ¥,

av NI, VAT LOBEBEZRD LT n T N ERRLET,

[EWv (Yes) 127 Vv Z7 LTV AT LEYT7T—RMLET,

VAT ADOHFEEEZIC, FTLW AL CANREHFINET,

Shownetwork eh0= <> REZ A LT, BEIZICH LW RAL CAREHRINTNDNE D
MEHERLET,

TRTCOITAY ) —RIZKHLTZOFIEEZEY KL ET,

RDEZRY

BADEENIELS FITSNTND Z L 2R T 2T N TOMY T OLERBROEELIATLE
—é—o
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« Cisco Unified Communications Manager / — RDOZEFH X 27 U A~ (37 X—)

 IM and Presence —E A / — ROEHHZ A7 YA K (39 —)

» Cisco Unified Communications Manager / — RDZEHth & A 7 DFLT (42 _X—)

* Cisco Unified Communications Manager / — KDt X = U7 4 ZHINILTc T TAX XA
(44 =)

« IM and Presence — Ut R / — ROZEEHZZ X7 DFAT (45 X—)

Cisco Unified Communications Manager / — FDZEH %4
A YRk

WDFIE, 7 7 A XN O Unified Communications Manager / — KD IP 7 KL AEIEHR A M
EEELIRICETT O A 2R LTVET,

MABRBICEATANODZ A 71T, ZAZ7 VA RMIRENTWAIEFTETLTLEE
WV, VAT A AVA F ooy 7 F T ITL GEEOER G IEOFEIC O W T, BEE e v s
L TLLIZEN,

A

R INLOX R EFATT I, YT HEENE N2 WEAIT. TOMENRILINSET
WDOFINE~HEFE 2N TLEE W,

5% 5: Unified Communications Manager / — KDZEBE# 2 X9 1) X b

HEH |FRY

LANILRFvY

\"
N
Sl

—_—

TIGABZHDTXTCOY—_"BREFICEBH L, FIHMGETHLZ L. £,
ServerDown EENFEAE L TWRWIZ L 2R LE T,
GE) EE 7t AfE, syslog IZ ServerDown EE 7 VRENTHRETIEH Y T8
A, BREFETRICERINZNEIICLARTIERY A,
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. Cisco Unified Communications Manager / — FDZEE% A2 XY JR +

IHH

2BRY

7 F AR DT T O Unified Communications Manager / — K CF — X _X—2 L7

Vor—2a v OAT—=Z 2%, TXTOY— =37 = X—=2DEFNEL IE

WICHEBL WA Z LR LEd,

GE) 2 IAXNONNT IV vy ) —REYFT AT TAN)—FDERANGOER%
B LET, AR MOEEIMERINLWIEGEIX, 77 ZAFNOMOT T
D/ —K® [ACiscoDB| +—bERAZFHEETLIMLERNHY 5,

CLI =~ K utils diagnose module validate network ZfifflLC., v NV —7$
feL . AR SNIz/ — FODNS ¥ — BRELMR L E7

Cisco Unified L7k — I 7 —/LC Unified CM Database Status L' 78— r &4 L £, %
DLUAR— MIZT —BENTEER SN TR ODHER L ET,

Cisco Unified L A" — b > —/LC Unified CM Cluster Overview L' 7R — c &A% L £,
ZDOULHR— M T —BE RSN TV W B LET,

X

T4 ZBMLFEU9S5RE 4R

TXF 2 VT A DEDNR>TNWDE I TAE (V52X X2 VT 0 E—F1-1BE)
DBE. CTLZ 7 A NEFEHF L, 7T ALZNOTATO /) — REFHEH L THH, ¥
AT IHANNVA Tz CMMOEFSRI AT #FITLET,

BEAFD CTL 7 7 A v ~DH LW TFTP H—"— D72 &, CTL 7 7 A VDO HHT &
BHOFEOFHEMIZOWTIL, [ Cisco Unified Communications Manager & % = U 7 «
A R] ZZRLTITIEEN,

AEPAEAEHEY A b (CTL) 77 A /L& USBeToken LT/ T AX X2V T 4
EHCLESA, VI —RA80LIED ) —RKOIPT RV AEIIERA N EEF L
72B%1%, Initial Trust List (ITL; MIHHEHEY X F) 77 A& ITL OFFAEE FHA K9
HRENRH Y 9,

IR X2 T 0 OFIMEIZGEREREME Y 2 b (CTL) 7 7 A /L & USB eToken
PHEAHLTWRWESIZ., 2ORT vy 722X v 7L TLEEN,

DERY

FEHTDRS N I T v T HFEITL, T R_XTCD /) —RET 7T 4 7RI _RTCOY—E
AMELL AN I T v TZINTWAI EEMERLET,

FEABIZ DUV TIX, Cisco Unified Communications Manager 7 KX = A kL —3/3 o HA
FEZRBRLTI7ZEV,

GE) /—FOIPT FLAZEH LIZZIZTE CDRS Nv 7 7 v T2 FITTHH0E
BHYVEFT, ZiE, DRS 77 A /LT /) — R&EEILTHITIE, DRS 77 AV
L) —RTIPT RLARLEFAMB—BLTWEILERHLNLTT, BH
BODRS 7 7 A MZIE, HTLWIPT RLARLH LUVWKR A MR GERS LTV
*7,
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IM and Presence 4 —E X / — FDZEF®E2 RS JRX b .

HE |#RY

9 BT 5 IP 742 D URL NN T A—Z AT _RTHEELET,

10 Cisco Unified Communications Manager Administration 2 ] L C, BH#4 23 XCTDIP
Hah—EAEEHLET,

11 Unified RTMT 5 A ¥ AL LIRFHR AT 7 7 A NV EFEHF LET,

12 Unified Communications Manager CEI{E$ 5%t & DHCP —/3— % L TW 555
(Z. DHCP #——ZHH L £,

13 Cisco Unity Connection, Cisco Unified MeetingPlace Express 72 & D1 Bi# 9~ 2% Cisco
Unified Communications = > RN —F > MO ELHR L, BTG TEHELET,

GE) MBS UTHERLEET A HECOWTIR, oL~ =2T L 2R
LTS &,

18 B DNSIP 7 F L ADEE %, FH S oEma Kkd 272 0EFE#RE ) & v
FLEY, Btz by b5 E, ERlEOX vy a7 U7 aRET,

15 WA NGEERST DN 7T AZ00 ) — FelllRT 25613, 7 7 A2 b /) —
RZHIBRL., /— FBRRISNDETR->Tb, 7 7 AZNT /) — REFERHRT
LMERH Y ET,

\)

Gx) YNT T TAZEBANLTWDGAIE, M7 T AZ EORA NAEBH LR TER0 £4
lo 7 TAERANGIT, DI T A X sip T2 h323 T 7 ILS/V JAXE2—T
ERINTVET,

IM and Presence Y¥—EX / —FDZEEEARXY )Xk

WOFRIZ, 7T AXNIZH S IMand Presence ' —E A /—RKDOIPT RLA, A M, FA
AL, FlF /) —RAEER LB THEITTEIX AT EZRLET,

INHEDHATF, XAT VAMUORINNTWAIEFEBDIZFEITLTLZEN,
A\

EE INOLOZ AT HZFATLTHLIIRT ORI HEONRWIGEIT, BN S D £ ThitfT L
RNTLEEN,
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. IM and Presence ¥ —EX / — KDZEEEZ AT YR b

% 6:IMand Presence y—EX / — KDEREEZ XY YRk

IEH

2Ry

SRTLANILRAFTVY

1

ARARNGEIXIP T R LRIk D HAN% DY, Cisco Unified Communications Manager
PN ETHEHFINTND I L 2R LET,

EHELI/—FDxy NU—7#Hkt & DNS — SOREZ MR L T 7E S0,

GE) B9 72y MZIPT RLAZERLIZGEIE, Xy NIV—7 THTH
MIELWVLANIZHERt SN TWD Z L 2B LET, 72, IPT FLADE
H 12 IM and Presence h—E A / — RB3BIDOH TR > MIJBEL TV DHE5GA,
Cisco XCP Router $—E R /XT 2 —H D )L—T 4 > 7 @G5 A4 7 (Routing
Communication Type) ] 7 « —/V KM [/L—# [ (Router to Router) ] IZF%E &
NTWEZEEMRLTLLTEIN, ZOMDGEIZIX, V—T 4 THEEX
4 7" (Routing Communication Type) ] 7 « —/V RiZ [*/LF % ¥ A  DNS

(Multicast DNS) JIZREET HHLENRH D £,

IP7 RLA, RA M, £ITFOMG~OETE RN Xy NTU—7 TREIZEEIN
TWDHZEZEERL TSN,

RAMEEREL-BEAIE, Xy FU—27 THRA MOEENEFICEESLTY

HTEEMRLET,

GE) 7IRAZNONRT Y vx ) —RESTRAIFTAN ) —RKDKRA MLDOER
R LET, TAMOEENMERHI NG AIZ, 77 AXNOMDT
_TH/)— KD [ACiscoDB] VY —bE2ZHEETHILERNLY 17,

T—ERXR=A LS = a UNIEFICHSL SN Z R LET, TTH ) —
RO R B —B ZH 2T, [HEEH A (Connected) 11272 > TWAMENHY 9, L
TV = ar Py F T v 7 ENTWRWEE, T—4XR—=Z2 LT r— g
DRFZTNYa—T 47T My 72 TSN,

paEd

BDERY

6

FE% FATT HRIZ OpenAM SSO Z MEZh |2 L7256, ZORF R THMITE ET,
OpenAM SSO # H 2T 2 HIEOFEMIZ OV TIL,  [Deployment Guide for IM and
Presence Service on Cisco Unified Communications Manager ]| #Z ML T 72 &0y,

CUP, CUP-xmpp, Tomcat DFEBEICHT LWVEA MAREENTNWDZ LR L E
ﬂqo

J—FRDIP 7 RLAZZEW L84, Unified RTMT B A ¥ L& LR AE#H 7 1
TrANEEHLET,
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IM and Presence Y—E X / — FODZEE#HZ XY )X k .

HE |(3RY

9 Z Ot D ES# 3% Cisco Unified Communications @ = > 7R —3 > kb (7= & 21 Cisco
Unified Communications Manager @ SIP ~ 7 > 7 72 &) (T B EE L A ML L.
ERZ2FT->TLIEEW,

10 CUPH—ERITN—TDOFIZVANENTWVWBETRTORY NU—7 —E 2%
WBLET, TEDIEFTCCUPY—ERADR Yy hU—27 S —EREHIGETIHLERD
nE9,

GE) IPT RL A, RA M, F7703IP T RLRAELRRA MO T ELEHE T 545
G, ZOFIEEFETTLIHLEIH Y THA, ZNOLOARTEEE LIEGA,
Xy hU—27 —ERIHBCBLE T, L, BRZIC OV —
EANHBPICELG SRS AEICIE, ZOFIEEZFEITLT, §XTOXRY
T —2 —EANMFEICHG SN D L O I LT EEN,

11 TRCOMES—E2AZBA LT, HiET—E22AT2IEFITEETEHY
FH A

GE) IP7 RLA, ARA N, F03IP T RLRERA MO G EERT 58
G ZOFIEEFETTLIHLEIH Y THA, ZNOLOARTEEE LIZGA,
FEREY —E R X HBICBM L ET, LoL, BERZRIC O —EANAH
I SN2 WAL, ZOFIREZFEITL T, T TOERE—E X
DHEFICHIE I N D L Ol LTS E &N,

12 EHEFTO® Y 7 v FHICHA ZEDNC LTEHBEIE. N T_A TV T ¢ 2 HE
T HHEIC CiscoJabber ¥ v ¥ a U NFHER SN2 Z L 2R L E T, 9 L7
We, By va yRERR ST Jabber 7 T A T 2 M REGETE R0 £,

@—’\“VC@7 315 J— }“’C show perf query counter "Cisco Presence Engine"
ActivedsmSessions CLI A~ REZFEITLET, 777147 By a0k, ~A
TRAZENT ¢ W LTRSS L e — P e — BT 2137 T, kv
YRR EN D ETIZ30 L Lo B EIE. AT LAORBENRRE < 725 A REME
NV ET,

Jabberz v o a VIAMER SN Z L AR TELL, HETRTOT LBV RTES
N—T"TNA TXAFZEV T 4 ZHEHLET,

13 IM and Presence & —EANEERICIELSEREL TWDHZ 2R LET,

18 J—RDIPT RVAETIEIHRA NEOETR, T A FAX VANY VAT AORy
IT v T EFETEITLET,

Cisco Unified Communications Manager & & U' IM and Presence H—E X ') 1J—X 125(1)IP 7 FLRAE KRR FEDEER .



TEHD2 R LR |
. Cisco Unified Communications Manager / — FDZEE% 4 XU DEIT

Cisco Unified Communications Manager / — FDZEE#% 4
A DET

HHEB S A7 TN TEETL, FARBICAEPEINCEE SN TND Z L 2R L TIZE
W,

INBDZAZE, A7 URAMIRENTWDIERFEBVIZEITLTIIZEN,

A

ER INLOX A7 2FATLTHHIFFT DRANEONROGEE, BEDRMR S D & THAT
RNTLZENY,

IR B
EABRBEIINMZ DN EHERNELFHERTIH-0OD, BN TIHIVATLAANNA F oy 7T
Af%iﬁbiﬁ“o

CBARBE T IAZ X2 VT A DA THWDLGE, EX=2 T ALz
TAL BAT EIATLET,

FIE

ATYT1 FEHTDRS ANV I T v 7T HFEITL, §_XCD/)—RKETIT 4 TRT_RTOS—EANIEL
SR I T v TENTWAZ L EHERLET,
FEMEIZ DWW CIX,  TAdministration Guide for Cisco Unified Communications Manager] % £ L T
<TEEVY,
GE) /—ROIP7 FLVAZEBLIERIZIFEITDRS Ny /7T v V2 EZITTAHAMENRH Y F
9, AU, DRS 77 A )V C/— R&HEIILTHIZILZ, DRS77 A /v& /) —RTIPT K
VAERAMED—H L TWABULERSENLTT, Z28EEDDRS 7 7AWV, B
LWIP 7 FLAREH LWWAR A MRS TWVET,

ATy T2 B#THIP 74D URL/NT A—HF 2T _XTHEHFLET,

AT w 73 [Cisco Unified Communications Manager Administration] 2 L C, B#ET 5T XTOIP 7 4
P—ERZEHLET, [VRATL(System)] > [T 2 —TF 54 X85 4 — 4% (Enterprise
Parameters)] Z&IR L 9,

AT 74 Unified RTMT 7 A ¥ WG L RIFHE AT 7 7 A NV EEH L ET,

e RT F—< VA BT UHINSELIT Unified RTMT 4 A ¥ L2 1L, — "D IP 7 K
VARN—= R — R TR EINTWET, ZNOEDONAX DEELHIRL, HXET DM
ERHY ET,
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Cisco Unified Communications Manager / — FODZEE% 42 X9 DEFT .

e T F—= A B E EAE % 7 Unified RIMT {R1F B~ 702 7 7 A V2%, —3D IP
7 RUARN—Ra— RTidkInNTWET, N0 ZE 0o AHIBRLTHD
BIMLULE L%, 707 7 ANVEREFELTH LWIPT FUATESHTAMLERHD £,

AT w75 Cisco Unified Communications Manager CEI{ET A DHCP — & H L TV 5 551%,
DHCP % — 2B L £ 7,

RATw 6 ZDOfoREE 5 Cisco Unified Communications =2 > 7R — R > MIxf LC, LERFRELT & MK
HELTETLET,
BAEMNGEO 2 K= bO—HERIZTLET,
* Cisco Unity
* Cisco Unity Connection
* CiscoUnity Express
«SIP/H323 T 7
* [0S Gatekeeper
* Cisco Unified MeetingPlace
* Cisco Unified MeetingPlace Express
* Cisco Unified Contact Center Enterprise
* Cisco Unified Contact Center Express

« IP #5717 DHCP Scopes

* CDR = 7 A 7"— k Fi® Cisco Unified Communications Manager @ k L — AIU4E, F 72X DRS
Ny 7Ty TORLEF L UTERT % SFTP H—

« Cisco Unified Communications Manager (28 S TWHI0S NN— R =7 UV —Z (=i
TV oD AT AT H—IF—YarKRA b, T Ra—% RSVPZ=—T =z h)

» Cisco Unified Communications Manager |28k & 72134t & L 7= IPVC &7 4 MCU
* Cisco Emergency Responder

* Cisco Unified Application Environment

* Cisco Unified Presence

* Cisco Unified Personal Communicator

BETON—ZBIT— Y A

GE) MBS THREEZLEETHHECONTL, ZHEAOEGO~=o2T7 LEHRLTL
72 &0,
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. Cisco Unified Communications Manager / — KDt X1 ) T4 ZBHIZLI=UVSRAE 2RY

Cisco Unified Communications Manager / — kDt ¥ 1)
TAZTEBEMNILIZOZRAZ ZRY

DHERE) XA FE L VEIREDHEERK

Cisco Unified Communications Manager V UV —2Z 8.0 U U —ALIFED 7 7 A X TH— "D IP 7 K
VARTZARA MAEERS L L ITL OPIEIY 2 b (ITL) 7 7 A /b & REFED A K
SNET, BESNET 7 AVE EFEERIRFINTZ T 7 A0 E—BLEREA,

)

GE)

TLOLMETDH Y A,

77 AL BF 2T 4 BDADTIR> TORWEEIE, Y A= 7 T A2 E T~ LT

P8 2 G AR TIOFMRFET L CEEE Ly FLET,

FFBAE(EHEY A b (CTL) 77 A /L& USBeToken Zfifl L CZ T AKX X2V T 4 ZHIC
T 5% AL, eToken |2 L » TEHEDMERF S 4L, eToken I FE I N2V, IROTFNEE FET

UGN =N SR EEHDOIIREL ITLOBER

ATy T

ATy T2

ATvT3

ATvT4

Cisco Unified Communications Manager U U — 2 8.0 LIfED > > F ) —% 7 5 A K TH—/3D
IP7 RLUAEZITHRA ML EAEFT DL, ITL 7 7 A MV EHEAT 5854, LFOFIEAE EIT
LCESEE VY PLET,

Y= XOIP T RUVAERIEFFRA MGEEETDHHIC, 2— ANy 7 EZHRILET,

FIE

R SIIZITLZLBETE D KD ICT R TOEFMEN RIS, A T7A4 0 ThHhD T & affER
LET, ZOFIEZFETT D & ZTEMEN A T A U TROWEAX, ITL 2 FEICHIBRT 5
WVERH Y £77,

Prepare Cluster for Rollback to pre-8.0 =2 % —7"7 A X /T A —H % True IZHE L ET, T
TOEBEITIABNCY £y bEh, ZOEEMRIEY —E X (TVS) & TFTPAEHEL 7 v =
VEHELITL 7 7 ANVRE T ra— RENET,

A& T, [BRE (Settings) 1>[tFa )T« (Security) 1>[{E%8") X + (TrustList) ]>[ITL
J7 4L (ITLFile) ] DIEISERIR L, ITL 7 7 A /4D TVS £ L OV TFTP G E 1 7 o 9 8 %e
ThHZ L aRLET,

P— NPT RLVAEFNIHFA NGEET L, 7 TAX~OBGER T — LNy T SNDH LD
IR E L ET,
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TnFH—n o352 aBERoEREE Modsn ]

RAT9TE TRCOEFEEN Y 7 AZITEFICRERS NI, =X —TF T A X /3T X —X Prepare Cluster

for Rollback to pre-8.0 % False [Z#¢E L £77,

RDEZRY

CTL 7 7 A NVFERIT b= V2T 28580, —DIP 7 KL AFIIHEA M ELETE
L7=#%. £7201XDNS RAA U4 HTELI-H%IZ, CTLZ 9A4T7 v FEBEFEITLET,

TILFH—N ISR EBEBDOIAE L ITLOBER

2 NTFH— N T TR TCIE, BN, BERINTZITL 7 7 A VB X OFEREZ IR T 5
20T ITAIVEBIONEI L FY TVS —REBHFOVNENHY £7, BN 7714~
TVS $r— N0 (Ff OB EEHLIZ K )%ﬁf%&wﬁAi ALY =TT
Ny 7 SIVET, TVS — N3, EFEEICEI Y B THNZ CM 7 —7 I X > Tl s &
7

TNTFH =N T FGZAEZTE, —EIZ L OO —ANEIFTIP Y RVAERIIFRA N EEET
HEICLTLEEY, CTLZ 7 ANFEIRIE N—2 V2T 2581, —DIP T R
AFTNIHRA ML EETE LT, £721IDNS RAA VA EEF LI-HKIZ, CTLZ 74 7 2 b
F 721X CLI =~ Fsetutilsctl /3T L £,

IM and Presence Y —E X / — Po)agggfﬁg 24 DEFT

BHEBI AT XTEFETL, BARRBICEEDEYNCFESNTWD Z 2R LT ES
AN

A

&

ATvT2

AR INOLOX AT 2ETLTCHHEIET DRERNE LR WIEEIE, BNk SN D £ TRAT

IRNTLTEEN,

1R BHHIIZ

M T AT RTORIFL AT L ~NLVA F oy 7 Z2FT L, BASH LTI DN EF 52
HLET,

FIE

OpenAM ¥ > )V B A A (SSO) M LI-GE. 22 CTAZZTE £7, OpenAM
SSO DFEAMIZ DUV TIX,  [Deployment Guide for IM and Presence Service on Cisco Unified
Communications Manager] # ML T 7230,

RA N EZEEL LT2E . cup. cup-xmpp, 3 L N Tomceat DFEHEIZH LUWVEA A MR E i
TWbHZ &%%ET%%%#%D&T
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. IM and Presence +—EX / — FDLEE®RSZ X9 DET

ATvT3

ATv74

ATy TH

a) Cisco Unified OS Administration GUL 25, [£F 2 T« (Security) | > [ZIEAZEDERE
(Certificate Management) | # iR L £,

b) FHEGEAEOAFNIHT LWAA MR EENTND Z L 2B LET,

o) FEREIZET LWARR MR EENLRWIEE, GEHEEZFAER L ET,

FEAMZ OV TCiE,  TAdministration Guide for Cisco Unified Communications Manager ] % 2 ff
LTLIEENY,

J—FRODOIPT KL A%ZE L7=5, Cisco Unified Real-Time Monitoring Tool (RTMT) 77 A
AT T—hERTFERTB T 7 ANV ETHLTIIZIN,

e NRT F—< UV ABTUENPSELITZRIMT I AHX LEERICIL, —"DT KL AR N—
Ra— RTESENTHVET, INHDOHAZX LEELZHIRL, FRETDHDLERH Y £
j‘o

e NRT A=< AN B E AT RIMT (RFEHA T 0 7 7 A MZIE, —3D7 R A
BN—Ra— RTREINTWVET, ZNHDON T HEWNSTZABIRL T LB LUE
Licth, 787 7 A VERGFLTH LT RLATEHRTILERH D £7,

Z DO OBE#F 5 Cisco Unified Communications @ 2 > 7AR—F >+ (72 & Z1E Cisco Unified
Communications Manager ® SIP k7 > 7 72 &) ([CMBERRELEL AR L, EEEITo> T
I,

Cisco Unified Serviceability Z ] L CCUP#—E R ZL—F D FIZU A ENDHTXTDOFR v
FO—27 H—REET DI, [Y—IL (Tools) |>[avkE—ILEA—DFRy FJ—
42 H—E X (Control Center - Network Services) | #i&R L £,

EVRIPT RLA, RA R, £72EFIPT RLRALKRA NOE T E2ERT 55, 20T
g% AT 20 8I3H Y A, TNOLDOAREEL LSS, *y hT—7 Hh—E X
FHBRICBGB LE T, L L, BRZIC MO — XN AEIIHG SRS E
WZiE, ZOTFIEEZETLC, TR_XTOFRy hU—7 —EARHEICEBEIND L H I
LTLEEW,

WONEFFTCUP —E 2D %y U —27 $—ERAZBBT20ERNH Y £1,

Cisco IM and Presence Data Monitor
Cisco Server Recovery Manager

=

Cisco Route Datastore

Cisco Login Datastore

Cisco SIP Registration Datastore
Cisco Presence Datastore

Cisco XCP Config Manager
Cisco XCP Router

Cisco OAM Agent

Cisco Client Profile Agent

Cisco Intercluster Sync Agent
Cisco Config Agent

©©o N O AN

R
N PO
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ATvT6

ATy T1

ATvT8

ATvT9

ATy 710

IM and Presence 4 —E X / — FDZEE%R S XTI DEIT .

Cisco Unified Serviceability Z- {1 ] L T3 X TOERE Y — B X ZBAtAT 5 121%, [Y—IL (Tools) 1>
[ bO—)L 222 —DO#EEY—E X (Control Center - Feature Services) | # R L £,
BRE—E X 2T DIEFITEETIEH Y 8 A,

EVRIPT FLA, RA M, 7203 IP T RLRAERRA NOBGFEERTLEA. ZOF
G% AT 2 0EIEH Y FHA, ZNOLOLAFEET LI-GE, BKiE— X IZA 0
WL ET, LL, ZERZICHOV—E AR HEICEB I N WEEITIE, 2
DFNAZEFIT LT, TXTORES —EARHEEIZBABEIND L5 L T EE N,

A TRAZEN T 4 ZEEAITT BRI Cisco Jabber & v ¥ a U AEAER SN2 & 20
WLET, 2oLk, ByvarnMEl S Lz Jabber 7 74 7 FinEEETE 2 R0 F
ﬁ—o

ﬁ‘f\f@ﬁ 3%& /= ]\T show perf query counter "Cisco Presence Engine" ActiveJsmSessions
CLLavw Y REFITLET, 77747 By iarofii, " 74 F 07 1 2T
L7BRICREgk L2 — Y e — BT 5139 T, By a VBB IS £ T30 80 B
LHEIE. VAT AORFENRKE KD IRMERH Y £7,

BEHIDOYE Y 8T v THIANAL TXAFZEYT 4 (HA) ZENZLERE. T3TCH7LE
VATEZA—T D HA ZENCLET,
IM and Presence —EANLEHHZICIELLSEIEL TWD Z L 2HER L ET,

a) Cisco Unified Serviceability GUI 725, [ R T L (System) 1>[FLE VR RBE Y (Presence
Topology) ] #i®IR L ¥,

s HA REDOHZAEIE. T XTDOHA / — FMN [EW Normal) 1IRETH D Z & ZHER
LET,

cFRTOP—EABEAEN TS 2 L AR LET,

b) Cisco Unified CM IM and Presence Administration GUI 725 2 A7 A R T 7V 2 —H & FAT
L. RERL7ET A MR 2B LET, [ZBr (Diagnostics) 1> [V ATLAL K5 TIL
< a2—4%A (System Troubleshooter) | Z3&N L £,

J—=FRDIP T RUVAEIIRA M EERE LKL, TEITT AV RAZ UARY VAT A
Ny T v T eFRTTH0ENRHY £3, Ziud, DRS 77 AV T/ — REHETTHITIE,
DRS 77 A& /) —FRTIPT FLARERAMP—HLTWLIMLENSLLNL T, EEK
DDRS 77 A MZIE. FELWIP 7 FLZ0H LUK R M AR S TVET,

FEAMZ OV TCiE,  TAdministration Guide for Cisco Unified Communications Manager ] % 288 L C
<TIEEWY,
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. IM and Presence +—EX / — FDLEE®RSZ X9 DET
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7REURAZEIZBEHT HRIED S )L

a—Tqa Y

o VTG ARBIHED T TN a—T 4T (49 N—)

o T A R—=A VTN = a DR T TN a—T 47 (50 —)

Xy NT—V B NT TN a—TF 47 (55_—3)

c Iy hI—7 XA LT bhat NTP) DT TNV a—T 47 (56 X—)

HDISRBRBEED STV a—TF429

avr RIA A2 —TxA4RAX (CLI) ZEH LT, YT A7 T4 ) — DT T AZE;
A NIV a—TFT 4 L TExET,

FIE

Z7_"‘Jj’1 *“/ rNO—72 Eﬁﬁ%%épﬁ‘éfi |Z. show network eth0 [detail] = NT] Li'@“o
AT J7°Z show network cluster %J\jj LT, 7 v NIT—I DI T AKX rﬁiﬁ%ﬁﬁmu L/i‘g—o
cFESTENT Y v U ERPHNICERINTWDELEIE, YT A7 T 48 ) — RT set
network cluster publisher [/KR +&/IP 7 KLR]CLI 2~ RZ AL THEREAELELF
j—O

e RXTVwv¥x /J—RT, oV T X7 T A EFERD show network cluster CLI T~ K
ICFRRENDHA . CiscoUnified CM OFHIZ 7 A LT, [YATL (System) [>[H—
/N (Server) | #ERL, HOEKRELET,

e T AY T AN ) — KT, show network cluster DHSINIFES7=/3T U v o v [FMMNFER
INTWVWBEAIL. set network cluster publisher [hostname | IP_address] CLI =<

REFEHAL T, N7V oy DFRAMEREIPT RLAZERELET,
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7 RLRAZEEICET AMED RS TLa—F425 |
TaVOESITLYa—FavY

TFT—RAR—ALTYH5—3>oD S TIVoa—TFT4q4Y

7\

av Y RIA4 A F—TxA A (CLD) ZFEHLT, 27AXD /) —RIZBIF5HT7 —HF~—
AV r—varvE b T TIN a—T 4 T TEET,
e T HR—=A LTV r—a RNy T AXNTEODIRRBICH D Z 2R LET,
'/%P@?%yx%xV797%V5V%@@Lfﬁﬁibi¢o
e T —HARX—=A VLTV r—varEUky bLET,
b0 a<wy REFIZCLIOFERFEOZEMIZ OV TIX,  [Command Linelnterface Guidefor
Cisco Unified Communications Solutions]] Z#ZM L T 72X,

F—RAR—ADLTYH5r—3 U DHER

&

avy R4 A H =T x4 (CLI) ZFEHLT, 7 7AZNDODTRTD /) —RRTTF—4
R=Z2 LV r—2a v ODARAT—H ZA %7 LE T, Replication Setup (RTMT) & Details (Z 2
DIENRRRINTND I EEMHERLET, ZOMEN 2SN > TVDIGEIET, 7 —FX—2R
DV IV r—a Ao nOfERSH 50T, /— KoLV r—varvzlty hT540
FENRHY ET, HAPNZOWTIE, T—FX_XR—A LTV r—a v OFCBEELE Ny 7 &
SZHRLTLEEN,

FIE

JTGAANDTRCD ) — R TT—FR—=A LTV r—ya U ERETDICE, &0/ —F
T utils dbreplication runtimestate &J\jj bi’;ﬂo

IM and Presence Service Tlid, EANIZEED /) — RBHDHGE. T—F_X—ZA TV vy J—
KCcZoa~vr REANLET,
EVYh LU —va BT TAEZRND ) — RICEE SN T RWEAIE, CLIZEA LT

)= ROT = X=X VL r—varzlty hTEET, FFMicoOWVWTIE, CLI %
FRHLET =2 _R=—2A L7V r— g0y MIETA Ry Z72BRLTLEE

AN
i
admin: utils dbreplication runtimestate DDB and Replication Services: ALL
RUNNING DB CLI Status: No other dbreplication CLI is running... Cluster

Replication State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18
Last Sync Result: SYNC COMPLETED 257 tables syncmonitorout of 257 Sync Errors:

NO ERRORS DB Version: ccm9 0 1 10000 9000 Number of L7V — | tables: 257
Repltimeout set to: 300sPUB (2 ¥—/\) MHD7 FAZFEME 2 —: LTV Fr—1a AR
% PING Li—a—o DBveré& REPL. REPLICATION SETUP SERVER-NAME IP ADDRESS (\: U*}\)
RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details —-—-—-—-———=-"="= ———————————— ——————
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ATy T2

F—ar—z LTYsr—vavancumns [

0.052 Yes Connected 0 match Yes (2) PUB Setup Completed server2 100.10.10.14
0.166 Yes Connected 0 match Yes (2) Setup Completed

A EmERR L E

H /1 Cl%. 4 / — K@ REPLICATION STATUS 7% Connected. 35 & O REPLICATION SETUP i
73 (2) Setup Complete & L CERRINAMENH Y £F, U7 FAZNOL TV r— 3
YAV RT=IBELSBEL TS Z LAWK LET, HAOMRBRRDIHAE, 74
R—=A VLY —arDhT TNy a—TF ¢ 7 L EBICELET,

T—RAR—=ZX LTYr— 3 >0 CL HAHH

¥k® PIZS . 77 A& 50)%7‘)]@/ — R Tutils dbreplication runtimestate I ¥ [N v
A H#—T7xAA (CLI) 2~ R&EFAT LA Replicate State & L CH[FEZfEA /R LT
WET,

IM and Presence Service Tld, BEANIZEEHD ) — KRB DHGE. T—HFX—A TV vy ) —
FCZnavwry ReAHLET,

c0: LT U r—2a YBBBLRY, ZhuE, BT R TANREFEEL TRV, £
XY T A7 T A4 "% A A h—/L L7=#I|Z Database Layer Monitor %— B A 28 4T XL TV
RN EDBRRETY,

1 VU =g HIMERENTWET R, FOI T R IELLH YD EHA,
2 LTV r—va VIERIFTH D,

37 TAZADVLT Y = a VITARRTH D,

A4 LTV r—=varDy Py SIS LERATLE,

)

G¥)

(V7Y r—raroty F7 w7 (RTMT) LiE# (Replication Setup (RTMT) & Details) ]t

BoRENTNWAZ ENREETT, ZOMEN2LIMIR > TVWAERIT, T—FX—Z2D L
TV =y a AALPORER S5O T, VI r—varE Uy NTALERD Y &
To T—ER=A VTV = a Y OMBEOMRIFECONTE, T—FR=Z L7 r—

arDRIT TN a—T 4 I TE v 7 2SR LTI,

Cisco Unified Communications Manager / — F @ CLI 1 73451

Z OFITIX, Replication Setup (RTMT) & Details (2 2 DIERF RSN TWET, L7
r—a VITBRETT,

admin:1—F 4 )T« dbreplication runtimestate Server Time: Mon 6 H 1 12:00:00 EDT
2013 7 ZRAZ LT r—va R T — RE v R MNEBIAZET LE L, 2013-06-01-12-00
Last SYNC RESULT: SYNC Completed on 672 tables out Of 672 SYNC STATUS: NO

Cisco Unified Communications Manager & & U' IM and Presence H—E X ') 1J—X 125(1)IP 7 FLRAE KRR FEDEER .
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T—ER—2R

ATy

7 RLRAZEEICET AMED RS TLa—F425 |
LarvnEE

ERRORS Use CLI to see detail: ' file view activelog
cm/trace/cdr/2013 06 01 12 00 00 dbl repl output Broadcast. LOG ' DB Version:
Ccml0 0 1 10000 1 repltimeout set to: 300s PROCESS option set to: 1 Cluster

Detailed view from uclO-pub (2 servers): PING ReplicationREPLICATION SETUP
SERVER-NAME IP ADDRESS (3 UF)) RPC? Group ID (RTMT) & DFEAf
————————————————————————————————————————————————————————————— uclO-pub 192.0.2.95
0.040 Yes (g_2) (2) Setup Completed uclO-subl 192.0.2.96 0.282 Yes (g _3) (2)
Setup completed

IM and Presence Service / — K@ CLI & 145

Z OfFITIE, Replication Setup (RTMT) & Details {2 2 DfERF I TWET, V7Y
r—va VTRAFTT,

admin: D=2~ ROE/TEM: Mon 6 ] 1 12:00:00 EDT 2013 DB BILNL TV r— g v —
B A: §XT@ RUNNING Cluster Replication State: replication status I~y R23BH
IRENE L7z: 2012-02-26-09-40 Replication STATUS =¥ K COMPLETED 269 tables

checked out Of 269 No Errors or X A¥»F found. Use 'file view activelog
cm/trace/dbl/sdi/ReplicationStatus.2012 02 26 09 40 34.out' to see the details
DB Version: ccm8 6 3 10000 23 Number of replicated tables: 269 Cluster Detailed

View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION
SETUP SERVER-NAME IP ADDRESS (X U#}) RPC? STATUS QUEUE TABLES LOOP? (RTMT) &
DFEHE

gwydla020218
10.53.46.130 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed

gwydla020220 10.53.46.133 0.248 Yes Connected 128 match Yes (2) &y N7 v 7MNET
LExLk

L) 5—2 a3 niEE

avy I A=A (CLD) #HEMLT, 7—FX—2 V7Y r—var#EH
L/iﬁ‘O

FIE

) / — K Tutils dbreplication repair all * ASJL, T—Z_X—ZX L r— 30
BEZRAET,

IM and Presence Service TlX. BAIZEID /) — FNH LGS, T—FZ_X—ZA TV vy ) —
RINSHF—ZR—2A LY r— g VDAT— R AEE LET,

Fe B R ZADYP A RN L 5>TUL, T—EFR_R—A VLY r— g OEBIZESZET L L
NHYFET, ROFNEICHESR, T—F_X—2 LY r—3 g o OBEEOEITINAZER L E
7,

&1
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ATy T2

ATy T3

F—ax—zL7r—varors I

admin: =—7 4 U7 4@ [replication repair all-—----——————————————— TRCOZ—T 4
Y7 4@ dbreplication repair--—-----————-————————— VI =g VEEBR Ny 7 TT T
RTHEITEND L D720 F L7z, Use command 'utils dbreplication runtimestate' to
check its progress Output will be in file
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out Please use "file
view activelog cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out "
command to see the output

) /) — KT utils dbreplication runtimestate * ASJL T, L7V r— g MEEOHEST
W E ezt LET,

IM and Presence Service Cid, BEAIZEED /) — KRB 2HE. T—FX—ARXT Y vy J—
RCcZoavwr REANLET,

LY =y a VHABIDOKRFIZENTZTH A MI, VXU r—va VIEEOREAT—2 A
L TWET,

1 :

FHFE: 2—7 4 V7 4 dbreplication runtimestate DB B LN Replication Services:
TRCOETHD I TAZ LT r— 3 IRBE: Replication repair I~y RHABREShFEL
f=: 2013-05-11-12-33 Replication repair AV Y FMETLE L=, 269T7—TILH269H0 5
MBINFELz, TT7—FEEF—BIIROMNYFHATL R, Use 'file view activelog
cm/trace/dbl/sdi/ReplicationRepair.2013 05 11 12 33 57.out' to see the details
DB Version: ccm8 6 4 98000 192 Number of repllcated tables: 269 Cluster Detailed

View from PUB (2 Servers): PING REPLICATION REPL. DBver& REPL. REPLICATION

SETUP SERVER-NAME IP ADDRESS (3 U*}\) RPC? STATUS QUEUE TABLES LOOP? (RTMT) &
details ———-=—-—=-- ——----—---—- —————— ——— o oo oo o -
————————————————— serverl 100.10.10.17 0.052 Yes Connected 0 match Yes (2) PUB
Setup Completed server2 100.10.10.14 0.166 Yes Connected 0 match Yes (2) Setup
Completed

a) LU= arDEENRT T —OR—Ee LTREE THEITEINZEGE, /— FADOE
FAHRTAIFIEAZSL Y —EEITL, LW — FRANEFICEREIN-Z L 2 Mir L £
7

b) TIT—FRIEIAR—BERRONoTBEIT.  — RO —FR 722 R —E M MFAET D T REMED
HNFES, T—HN—2R v7)/7~v§ VEEBHETHIFIEEL ) —EFEITLET,

GB) v r—varyoff@eBERiT Lemb, A BE 37 =R e R —-rShd s
Al A0V R — MEYFIER L TRIBEARR L T 7Za 0,

) /) — KT utils dbreplication reset all * AJjL, T—HF_X—A LV Fr— 30D
s 2 A ET,

IM and Presence Service TliE, B AIZEED /) — KB HDBLEE. T—FZ_X—=2A T vy ) —
RTCZoavr FEANLET,

—HR=2ADHY A XL - T, ?~&N~xvf)#—VHVﬁ*A’ﬁ%jﬁémmﬁ
DEETHZENRBYET, ROPIRICHESR, T —F X=X V) r—> 3 VOFMSLOET
R EERLET,

51
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B sx=zxrv7vr—cavoueyr

—\\

ATvT4

— A R—R

admin: shelldbreplication reset T XCIZIDa~vr KNix, VXU Fr—varolty NEBth
LEDLELETH, 1-2 HRICEVET, HRONY 7 7T v MEMEIZ, ZO%1IRREICRHIT I
F9, RIMT OV 7V 7r—2a U OREEHREL TLIEIWN, 0 ~ 2 ONEICTILERSHD 9, T
NTOYZ T RIMT OEEURED2ICRESNTWAHA, V7V r—aidseTLES, 3717
Vr—va b ORENIGEITICRDE, VLTV r—2arvobey Ny T T2 —NEELET, T
RCOYVT D RIMT AV EEE=FLT, LTI = alPRETLEZEE2HRLEST, =7 —D
SRS oo 728ATE, [OK] (10.53.56.14) O FicERShET,

HE%*)J@ /— R Tutils dbreplication runtimestate %]\7‘3 LT, 5:*‘57’\*‘;< LY r—a
v ETRHENL T HRAT O TR A R L E T,

IM and Presence Service Cld, BEAIZHEED /) — KRB 2HE. T—FX—ARXT Y vy J—
RCZoa<vr REANLET,

4T/ — KT REPLICATION STATUS 7% Connected T& ¥ . REPLICATION SETUP {73
(2) Setup Complete ThiviX, V7'V r—a VidEEL S & R SnET,

1 -

admin: =—7 4 U7 4 dbreplication runtimestate DDB LT\ Replication Services:

ALL RUNNING DB CLI Status: ffi?> dbreplication CLI METINTWEHA ... Cluster
Replication State: BROADCAST SYNC Completed on 1 servers at: 2013-09-26-15-18
Last Sync Result: SYNC COMPLETED 257 tables syncmonitorout of 257 Sync Errors:

NO ERRORS DB Version: ccm9 0 1 10000 9000 Number of LU s — | tables: 257

Repltimeout set to: 300sNewserverl00 (2 ¥—23) M™HLDT T AXFEME 2 —: LTV Fr—
Yo Eil%E PING L¥EJ, DBvers REPL. REPLICATION SETUP SERVER-NAME IP ADDRESS
(X U%) RPC? STATUS QUEUE TABLES LOOP? (RTMT) & details —--—-—-—-———-—

serverl 100.10.10.201 0.038 Yes Connected 0 match Yes (2) PUB Setup Completed
server?2 100.10.10.202 0.248 Yes Connected 0 match Yes (2) Setup Completed
server3 100.10.10.203 0.248 Yes Connected 0 match Yes (2) Setup Completed
server4d 100.10.10.204 0.248 Yes Connected 0

a) V7)7%V3/Wﬁﬁiéﬂtﬁm\/%F%@ﬁ%%ﬁmﬁéim%%5*§¥ﬁ
L. Bl — FARERICERSNIZZ L 2HEEL £7,

b) LFUr— g UREHE LARAWEAIE, A I OYR— FMEYSFICHKE LT Z ORMEE R
RLTLIZS W,

AR TRV —va ryBEEN TV S BEIE. Th R EICEERNTRE
él/\o

L)y —2avn)tey b

LIV r—2a DI TAAD ) — RIZRESNNTWRWESIL, T—4_X—Z2 L7 ) r—
var kv bLET, avr KIA A X —T7 x4 A (CLI) 2FEHALTCT—%X—2A
LY r— gy hTEET,
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ATy T

ATvT2

Y kJ—

ATy T
ATvT2

w2y bko—08r5T0va—5427 |

1R BHHIIZ

I IALCHDHTRTCD ) — R TTF—FR=A LTV r—2a VDAT—H ZAEER LET,
Replication Setup (RTMT) & Details (2 2 DIENZR RSN TWD Z & AR LET, T OfED 2 LA
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a) Unified Communications Manager ?®355%51%, utils db replication reset all & AJJL 7,
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b) IMandPresence ServiceDH &1L, T —H#X—A /X7 Y ¥ /— R Tutils db replication
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EADLET,

IM and Presence Service D¥3& 1. IM and Presence 5 —#X—Z /X7 U v % /— R TCLI =
v REEITLET,

— = ~ — Y

DE STV a—TaD

av RIA4 A F—TxA4 A (CLD) ZFEHLT, /—ROxy NU—7 OREE T 7
N a—T 4 T TEET,

FIE
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b) set network status ethO up T NS Lﬂi?‘*o
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AT w1 show network eth0 [detail] Z AL T, Xv NV —VHRELZWHRLET,
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ATw 74 utils ntp server list # AL |NTP I —ZBEMEITHIBRT 21T,
T. NTP Y — A28 L £ 9, utils ntp server [add/delete]
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