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* IMand Presence ' —EAD b L—A, | R_X—
* Microsoft #+—/NSIP F L —R&, 4 RX—¥
* A OB, 6 N—Y

C 2—YBITO N T TN a—TF T, 14 NX—D

IM and Presence 5 —E XD L —X

IM and Presence #—t" 2 /— K ETCi&, SIP Proxy 7% SIP Z:RD/L—F ¢ > 7 Z#HY L, XCP SIP
Federation Connection Manager (%, Microsoft SIP & A 7 4 7 XMPP [§]® SIP 7' | = /L2544 1
BLES, LI ->T, ZiubOH—E AL IMand Presence #— E A & Skype for Business/Lync/OCS
BOSIPR—=FT 4> ar AV R KA T=T b—valiaofbei £79,

XCP /L—41%, IMandPresence — E A DH Y —E R TT, FERODOZEHE D Microsoft H—/32»
IM and Presence " —E A 22— THLIMNE I N TIRE Y £,

2777 ANDOEGFTITIRO LB TT,

* XCP SIP Federation Connection Manager @ X
7 : /var/log/active/epas/trace/xcp/log/sip-cm-3 000*.log

*SIP Proxy R 7 : /var/log/active/epas/trace/esp/sdi/esp000*.log

* XCP Router ® 2 7" : var/log/active/epas/trace/xcp/log/rtr-jsm-1_000*.log

SIP Proxy @ 0% M4l

2:26:18.719 |PID(25333) sip protocol.c(5964) Received 536 bytes TCP packet
from 10.53.56.17:34282SUBSCRIBE sip:ysam@implync.net SIP/2.0"M
From:

<sip:fbear@implync.net>; tag=a4cdaec0-1138350a-13d8-45026-4d755b8a-2162aa7a-4d755b8a"M

To: <sip:ysam@implync.net>"M
Call-ID: a30386f0-1138350a-13d8-45026-4d755b8a-2c25871c-4d755b8a"M
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IM and Presence 4 —E XD k L—X

CSeqg: 1 SUBSCRIBE"M

Via: SIP/2.0/TCP
10.53.56.17:5080;branch=2z9hG4bK-4d755b8a-926d95b4-3c330144"M
Expires: 7446"M

Accept: application/pidf+xml, application/cpim-pidf+xml”~M
User-Agent: Cisco-Systems-Partitioned 8.0"M

Max-Forwards: 70"M

Event: presence”™M

Contact: <sip:10.53.56.17:5080; transport=TCP>"M
Content-Length: 0"M

22:26:18.719 |ID(25333) sip sm.c(4977) SIPGW Partitioned Fed UA Header
found in this request

22:26:18.719 |ID(25333) sip sm.c(5010) This is a partitioned federation
request, skip User Location DB lookup

22:26:18.719 |ID(25333) sip sm.c(5200) This is an outbound Partitioned
federation request.

22:26:18.719 |Mon Mar 07 22:26:18 2011] PID(25333) mod sip routing.c(1435)
Routing: dipping for cuplcs.net

22:26:18.719 |Mon Mar 07 22:26:18 2011] PID(25333) mod sip routing.c(1473)
Routing: Found domain route for cuplcs.net:10.53.56.18:5061;TLS pwf 1:1:5
22:26:18.719 |ID(25333) sip dns.c(811) "A" Query for 10.53.56.18
successful, Got 1 IP addresses

22:26:18.719 |ID(25333) sip dns.c(139) A Record : 10.53.56.18

SIP Federation Connection Manager 0 0 % 0l
OB, BEERe 7ol Lizb 0T,

21:48:44.277 |SIPGWDir.cpp:463: [FROM XMPP] <presence
from='fbear@implync.net' to='ysam@implync.net' type='probe'/>...

21:48:44.743 |SIPGWController.cpp:622: Skipping DNS lookup: <presence
from="'fbear@implync.net' to='ysam@implync.net' type='probe'/>

21:48:44.743 |SIPGWController.cpp:704: Entering handleOutContinue:

<presence from='fbear@implync.net' to='ysam@implync.net' type='probe'/>

21:48:44.743 |SIPGWController.cpp:989: findSession (JID):

local (fbear@implync.net) remote (ysam@implync.net)

21:48:44.743 |SIPGWController.cpp:999: findSession: Session not found

21:48:44.743 |SIPHostInfo.cpp:82: hostinfo (0x09al0ce8) reflInc: 3

cuplcs.net:cuplcs.net

21:48:44.743 |SIPGWSession.cpp:58: Creating SIPGWSession sess=0x09a5a090
local=fbear@implync.net remote=ysam@implync.net

21:48:44.743 |SIPGWController.cpp:1017: findSession: Made new session:
sess=0x09a5a090 local (fbear@implync.net) remote (ysam@implync.net)

21:48:44.743 |SIPGWSession.cpp:990: sess=0x09a5a090 Entering handleOut:

<presence from='fbear@implync.net' to='ysam@implync.net' type='probe'/>

21:48:44.743 |SIPGWSession.cpp:1090: createOutgoingSubs
local=fbear@implync.net, remote=ysam@implync.net

48:44.744 |SIPSubs.cpp:1037: from=<sip:fbear@implync.net>

to=<sip:ysam@implync.net> local contact=sip:10.53.56.17:5080;transport=TCP
remote contact=sip:ysam@implync.net

XCP Router @ 0% D5

12:29:24.762 |debug sdns plugin-1.gwydlvm453 sdns plugin handling:<presence
type='subscribed' to='ysam@implync.net'
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IM and Presence ¥ —E XD b L—RXDEETE .

from="bbird@implync.net'><status>Already Subscribed</status></presence>
12:29:24.762 |debug ConnectionPool.cpp:166 connection pool checkout:
ccm2/dbuser (success)

12:29:24.762 |debug IdsODBC.cpp:648 Performing SQL operation select userid,
jsmid from enduser, enterprisenode where my lower (xeplO6userid) =

my lower (?) and primarynodeid=id

12:29:24.763 |debug ODBCConnection.cpp:315 (elapsed 0.002407) select

userid, Jjsmid from enduser, enterprisenode where my lower (xeplO6userid)

= my lower(?) and primarynodeid=id

12:29:24.763 |debug CUPDatabaseAlgorithm.cpp:311 This is probably a
Partitioned OCS user ... redirecting to cm-3-sip-fed-s2s.gwydlvm453
component

12:29:24.763 |debug IdsODBC.cpp:229 (elapsed 0.000137) rollback
12:29:24.763 |debug ConnectionPool.cpp:207 connection pool checkin:
ccm2/dbuser (success)

12:29:24.763 |debug sdns plugin-1.gwydlvm453 sdns plugin redirecting to:
cm-3-sip-fed-s2s.gwydlvm453

[Cisco Unified IM and Presence Service Serviceability] = — A > % —7 = A A _Ti&, SIP Proxy.
XCP SIP Federation Connection Manager, 35X T8 XCP Router D7 /N> 7 b L—RAEH P TEE
j—o

IM and Presence H—E XD F L—RADHETE

A

ROFNATIE, [Cisco Unified IM and Presence Serviceability] GUI -G, SIP Proxy, XCP SIP Federation
Connection Manager, 33 U'XCPRouter D7 /3> 7 b L— R &R ET 5 HIEIZOW T L E 7,
FM—ZHICRET O I —ERAT LI, ZOFIRZHVIRLET,

IR

ATvT1

ATy T2
ATvT3

ATy T4

FRY T Loyl hL— R, VAT AN T —< L ACEBE 5252 NV FET, ME
REZIZDHT Ny 7 FL—RA L-YULEFEII L, VAT AHENET L%, 0 7 ORE
T 7 MV Ey PLET,

FIE

[Cisco Unified IM and Presence Serviceability] =—H% £ v X —7 = f AlZn /A4 LET, [FL—
A (Trace) ]>[i% (Configuration) ] ZER L £,

IM and Presence F—E A / — RZ&INL, [BE) (Go) ] Z&®IRLET,

[F—E R Z/L—7 (Service Group) | K> 7'Z 7 U A EH 5 [IM and Presence —E 2 (IM
and Presence Services) ] Z&RL. [BHE) (Go) | ZHIRLET,

[r—E A (Service) | Ru vy ¥ URXEINE, ROFTarDl &R RL, [BHE) (Go) |
Vw7 LTLIEEN,

a) Cisco SIP Proxy

b) Cisco XCP SIP Federation Connection Manager
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B Microsoit r—/SIP FL—2

¢) Cisco XCP Router

ATYF5 [FL—2R (TraceOn) |DF = v 7Ry 7 A4z LET,

ATYT6  [7 4N —E% L —A (Trace Filter Settings) |fHI T, Fuv 77Xy UA RN [Ty
7 hb—Z L~L (Debug Trace Level) ] @R L EF, ML —RTHFLTT Ny 7 LUL K
V=2 &G LImnGEalE, [7/3y 7 (Debug) | 23R L £9,

ATwTFT  SIPProxy [AFIC N L —REHENZT DA, [FL—R 7 4 /L X FTE (Trace Filter Settings) 12 &
FSERM—A AT arBHVET, ROM—ADF =2y IRy 7 A% AT LET,
a) SIP TCP ® k L' —A®DA x—7 /Lt (Enable SIP TCP Trace)
b) SIPTLS ® k L —A®DA F*—7 L4t (Enable SIP TLS Trace)
¢) Server ® h L' —A®DA Fx—7 /L4t (Enable Server Trace)
d) SIP X v E—VEATF— bk <DL —ADA 3—7 /Lt (Enable SIP Message and State

Machine Trace)

) Method/Event /L —7 4 > 7' ®D kL —ADA F*—7 /Lt (Enable Method/Event Routing Trace)
f) Routing ® k L' —A DA F—7 14t (Enable Routing Trace)

ATYT8 [MRIF (Save) 1227 U7 LET,
INHOH—ERTLIZT Ny 7 N L—RERET 572D OFEMIZ OV TIL, Cisco Unified IM
and Presence Serviceability 4> 7 A >~V T 2B L T ZE 0,

BMELEYY
Microsoft — X SIP Fh L —Z, (4 _X—)

Microsoft H—/\SIP F L —X

Skype for Business/Lync/OCS SIP Proxy = > 7R —F > MME, TXTOD SIP ROV —TF 4 > 7 %47

WET, V=T 4 T OREET Ny 745121, Microsoft — NIEAD A Y v REFEH LT
Microsoft #— 37 /3 7k L— A (Standard Edition ¥ 7213 Enterprise Edition) % A Rx—7 /L|Z
TEET,

Lync TDO SIP F L—XDE®E

WOFNEIZ, Lync ETSIP FL—RAZHNTT B IFECOWVTIRALET,
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ATy T

ATy T2
ATvT3

ATvT4
ATy TH
ATvT6

ocstcosie rL—zxoatE [

FIE

[A%— Dk (Start) 1>[FTXTHF 17 F L (All Programs) |> [Microsoft Lync Server 2010] > [Lync
Server 7 2 > —/ L (Lync Server Logging Tool) | Z &R L £,

[Z R —% b (Component) ]fEIKC, [SIPStack] F= v 7Ry 7 AEF I LET,

[2¥> 7 L~UL (Logging Level) ] % [TXT (All) JIZEREL, [7 27 OBAs (Start Logging) |
ZERLET,

M —2EILOUEEREE ST 5, [1 7 DfFEIE (Stop Logging) | =N L E 77,
(2277 7 A D5 H7 (Analyze Log Files) | #8R L, v/ 2K R L E7,

07O XS SN0 E24T 512X, Snooper YV — L E X T — KL, TnEfEoTr s
TrANERRLET,

EErEY Y
IM and Presence ' —E 2D FL—%, (1 ~2—)
Snooper > —/V

0CS L TDHSIP FL—XDEMIE

ATvIT1

ATy T2

ATvT3

ATvT4
ATy TH
ATFv7T6

WOFENEIL, OCS ETSIP b L —REZHFETT 2 HFIEICONTIBELE T,

FIE

[A%— ] (Start) 1>[7'v22 7 A (Programs) |> [ ¥ —/L (Administrative Tools) ] > [Office
Communications Server 2007 R2] # &R L £ 7,

TTF 4 a ST, ROWTIERITLET,
a) AU —RxT 4 vaEHEATLIEHEAIEL OCSY— 42470 v/ LT, [vTY—IL
(Logging Tool) 1> [#HLWT /3> 27 & v g (New Debug Session) ] Z 3R L £,

b) Enterprise Edition Z £ f 9 24 1%. OCS V=14 %4527 U v 27 L, [0V —/L (Logging
Tool) 1>[HLWTF /N7 &> 3 (New Debug Session) ]Z#IR L E9,

[Z2>R—x ~ (Components) ]fEIK T [SIPA% 2 (SIPStack) | T = v 7Ry 7 AEA I

L. [L-Ub (Level) JHEIKT[TXT (Al) 1227 VU7 LET,

BT BT DU 572 b [m 7 OBAA (Start Logging) ] ZEIRL £7,

S VA o L R [ W/ Sl el o) [El 7' D% 1k (Stop Logging) | =N L 77,

OCS SIP Proxy 1 7 /3 & £ d 51213, [v 7 7 7 A )V OfiEHT (Analyze Log Files) ] Z#3R L %

R
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B  seo—muanE

BErEY Y
IM and Presence ' —E 2D h L—%, (1 ~2—)
Snooper ¥ — /L

a0 — & EY 75 R 8

ZIZTIE, MEO R RBEIZ OV THA L £,

Lync M 2013 7 5 4 7 > kHY. IM and Presence — E X 11— % &K
SR MZEMLEZZ, BYRLOT 7O RELUVBTA 0T 5

FSINDa—T1 VT DFIE

1 YERd_XTo7 782 a2y ka—/ JAL (ACL) = kU 7% IM and Presence —E A (2
BNEi, BB ACL = kU ZiB L7212 Cisco Sip Proxy h— EANFEE S -2 &
EHERLE T,

2 MENEL GAIE, TXTOACL = hU %BML, Cisco SIP Proxy % FHELsE) L £7,

ACL = R VIBIIOFEMIZONWTIE, BFET7 78X a2 he— L VX NORTEIZETA My
I EZBLTLIZE,

Microsoft —/ ) 1—4H % IM and Presence H— E X E#& 5 1) X kI
BNgTdE. RyIT7yTE#ZELLEL

FSITLNa—T4 VT DFIRE

I @RI O THZ 2RI ATRBIRE N KR STV D556 13X, Microsoft Lyne & 7213 Microsoft
Office Communicator = — V23 LLF{IZ IM and Presence —E 2D T Z 4 72 h 2—HnH 0
BokaZ T AN TNDENE I DEHERLET,
Microsoft %h—/ N %7 27 U 72 g > OAGRIEKAZD T, IM and Presence —EAD 7 T A
7 v b =—HA Microsoft Lync % 721 Microsoft Office Communicator O — ZH|fx L T,
BB 2L, 2FBOR Yy 7T v TNERSNBRNZEEZERLET,

2 EIEIEIC THESRORHET  (Waiting for Confirmation) | JREENFR SN A A X, MBS LT
BODONIT TN 2—T 4 VI FIBEEZETLET,
* HH&SLD MOCSIPURI AARN 2 2 L W8 L ¥,

* Cisco SIP Proxy #5 & UX Cisco SIP Federation Connection Manager #— £" 2 345 IM and Presence
P—ER ) —=FTEITPTHDLZ L 2R LET,
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| #eorsInva—F104
Microsoft # —/\0) 1—% % IM and Presence 4 — £ A Di##&5% ) 2 Mzigmd &, Ky I7vrs2E M
TEM, RBERDTRAFEY T 4 HEL

R—=FT 4ar AV FTRAAL L T 2T L —3 3 2 IMand Presence ' —E R 7 T A X
TEICETHD LR LET,

R —F 4 vafbENTET 2T L —a DO —F ¢ T F— RHEIR L7 A T A

SND R L ET,
PR —T 4 71, UV 75 A Z D IM and Presence — B XA TOLH AR — b
SNTWVWET,

* IM and Presence %"—E A A X7 ¢ v 7 Jb— K3 Microsoft % — /S ~DER & NV—TFT 4 F
THELIOWCELLEHESN TV DEDMERLET, ZH%21T 5121, IMandPresence % — &
A =Y DHR—L J— RIZH D SIP Proxy 12 7 % Hgg L, SIP Proxy 7% Microsoft ¥— /32
%4 % SIPNOTIFY 225K SIP 408 ZER X A LT U b =T — 2T E D il L E7,

%72, IMandPresence h—EADAXT 17 Jb— k23 OCS/Lync =—H D KA A NTH
HIZ MR LET,

* TLS BB bR E SN TV DA, Wireshark £ 721X R DR Y — /L &2 LT, TLS
NS RV 2 A IR LI L 2R LET,

CENTHTLS AN Ry oA I BRRMT 256, S6RDHTLS NI T Vv a—T 4 VT F
JIEIZ -2V YT IM and Presence V-— B A 3 X O Microsoft " — XD TLS N Ky =4 7 =
F—, (13—=2) H#TELIIFTEN,

* Microsoft Server 75 A FERFET > b U 23 SIP NOTIFY %1%/ 5 IM and Presence J-— &" &
J)—=RIZHrZ L EMERLET,

/p7p< &Y IMand Presence ' — B A J—RZLIWZIPT KL A v N BNFEET HMLHE
NH FET,

* TLS W5 5t 2 3% E 9 % &, IM and Presence —tE A / — R[)i}Z 2 -2H® FQDN > |
U b MEIZ/RY £7,

Microsoft +—/\0) 1 —4 % IM and Presence — E X DEHKFL Y X +
[2:EMTDE. Ry TPV TERIETHIN., RBREODTRATE
T 4 DALY

FSTLYa—FarviDEVE
IM and Presence h—EAD7 7 A 2 hr—,L URA L (ACL) 233 XTD Skype for
Business/Lync/OCS H— N7 — /)b DERZFF0 25 Z L 2R L7, ACL OREDH 55
A%, IMand Presence —E A /— KD/L—F ¢ 7 ® SIPProxy 2 7 DHIZ, TACL-{EfEIN
TWRWT v A RNY — A -FBFENME (ACL - upstream not trusted - need to authenticate) | &9
T MU BRRINET,
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B Microsoft Lync 3 7= Microsoft Office Communicator 1 —*AVEHKE Y R MZa1—HZBMN L ZHEIZIM
and Presence F—E X 1—HIZRy T7 v IhKRFShiz

Microsoft Lync & 7= (% Microsoft Office Communicator 1L—+ HV:EH#& 5L 1)
A MZa—H¥#EML=FEEIZIMandPresence b —E X 1 —H (2R
TT7 v ITMRIRINAZLY

FSIN a—F42TDFIE

1

BRRFAFREIREENFRENTWA BT, 0—IADTF LB R FAL VRNOL—HFING
DOV T A7) 7 a rERE BEIIZAGET 5 &L 912 IMand Presence $— B A 23R E S 4L T
HIHER L ET, T OMERENA7N72354 . IM and Presence — £ A % IM and Presence ¥ — B &
=PRI T v T HRRTH LR, HEIMICERZ AR L £,

FHTRWESR., AT —Z ARB (StatusUnknown) | F£721% [ LB ZA23RBH  (Presence
Unknown) | &FREINDHELGAIL. BBEIGUTEVD N T TNy a—T 4 7 FIEEFEITL
EC

Cisco SIP Proxy 33 &2 Uf Cisco SIP Federation Connection Manager “— B & 334 IM and Presence H—
R )= RTHEITHTHDLZ L 2R LET,

NR—F 4 ar A T RAALY 7T b —3 3 ) IMand Presence — B2 7 5 A& T L
WA THDZ EBHRLET,

N—F 4 a M ENTE T 2T —a O —F 4 T E— RRER LB AICEA SN
HERLET,

Yo —T 4 70k, UV 75 A FZ @ IM and Presence ' — B RE A TOHAYR— I
TWET,

TLS i SAERE SN TV D HA . Wireshark F 72 1R OB — L2 LT, TLS N>
R e VM LI-Z L 2R LET,

ZNTH TLS N Ry = A 7RIS 5896, SHRDHTLS M7V a—T 4 » 7 FIHIC
DT IM and Presence — B A2 33 X O Microsoft — D TLS N> Ry = A7 =5 —, (13
R—=) THELIEEN,

Jv—7 4 7 IMand Presence ' —E A /) — RZRA 8T DHAZT 4 v 7 )b— 75 Skype for
Business/Lync/OCS Standard Edition #— /& 721X Enterprise Edition 7" —/L Z & IZRRE LTV D
ZEEMERLET, AXT 42 L—bb, IM and Presence Y— B A THERK S AL724 IM O
A—=HO RAA ANTRETDLHEBDH Y £,

£ IM and Presence ¥ —E &/ — K73 Microsoft " —/SORLENS KA AV f—A P —E R
(DNS) 1L > TR FATRETH D Z L A MEB L ET,

10 Microsoft — N 7R A FEEFED T > b U 3 SIPNOTIFY # v & — % 2%{E L TV 5 IM and Presence

F—E 2 ) — RIZEELTWAZ L 2R LET,

a /p7/p< Ly IMand Presence ' —E A J—RZILIZIP T KL A =2 N BNEET B LLEEN
HFET,
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HMEDES TN a—TFay

IM and Presence *— E 2 D 1 —HHV%1E L 1= IM % Microsoft 4—/XD 1 —H A5 L 720y B

b TLS K5 B b Z#ET S &, IMand Presence —tE A /— R[AFIZ2-2H®D FQDN = kU
MBI D £,

11 M and Presence V' —EADT 7 & A 2> hua—/,L J Ak (ACL) 79T Microsoft %—/3/
TS DEREFFATHZ L EERLET, ACL ORIEN® 55545 1X,. IM and Presence
ﬁ%h%/%b@W%T%/ﬁ@SWHmyD7@$’ TACL - G SN TV W T v 7 A
NYU—2 - FRFEN M EE (ACL - upstream not trusted - need to authenticate) | & 9 T2 kU 235E
IRENET,

12 -~ /LF 2 5 A% IMandPresence ' — E ZADBE THALESIT. 7 I AZET Y 72
FELLREESNTWDLZ LR LET,

a [Cisco Unified IM and Presence Administration] = —% A > % —7 = A AlZu /A » L7,
S6%c/V—7 4 > 7 IMand Presence —E A / — K& &0/ TAXZD/NT Y vy J—RT
[ZFLEB A (Presence) |>[7 7 A4 (Inter-Clustering) | Z 3R L F£ 7,

b 7727 ®U A NI IMandPresence ' —E A 2—HFn 7 ya =7 ST 5
JITAZMITOETREENTNDH I L, BLRZOETIZEEMT bz —F 05N
0 XV KRENWZ LZMHERLET,

¢ JIAZMET DAT—F AERGET 271202, 7 7 AZMET 28R ET,

d RPHE RSN T —DPHELRN I L 2R LTSN,

IM and Presence 4 — E XD 1 —HHE(E L 7= IM % Microsoft H—/\D)

— AT

L7y

SIS a—TFT4 VT DFIE

1 Cisco SIP Proxy 33 J U Cisco SIP Federation Connection Manager — £ A 2345 IM and Presence —
A )= RTETHTHDLZ MR LET,

2 R—=F 433 AV T RAAL L 72T —> 3 ) IMandPresence ' —E &2 7 5 A% T &

WCHESTHDZ L E2MERLET,

3 RX—F 4vafbEnNtE T T L —arDOA—TF 47— RANBRIR L EANCEH IS

DHERR L E T,

YeaE L —F (7%, v 2T A XD IM and Presence —E RB A TOLYHR— kN
TWET,

4 M and Presence %—E A A% 7 ¢ w7 /L— k3 Skype for Business/Lync/OCS (2B R & L—TF o

VITAHEIICELLERESN TWHAENERLET, a7 912i%,. IMand Presence -—E
A =Y DR—2IL ) — RiZ&H 5 SIP Proxy 1 7 Z R L. SIP Proxy 7 Microsoft ¥-— /2%
% SIP INVITE kD SIP 408 Bk # A L7 7 h =T —ZIRKTE I iR L £,

%72, IMand Presence h—E ADAX T ¢ v Jb— KH OCS/Lync L—HF D KA A NZH D Z
LR L ET,

IMand Presence ¥ —E X 1J ) —R1201) /S—F 4 a3V AV S KALY Dz TL—3 0 A4 F
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Microsoft 4 —/% 1 —H(Z &k o TE{E &S 7= IM % IM and Presence 1 —*FA352{5 L A2 Ly

TLS BE B LR E SN TV B A, Wireshark £ 72 1XF%E DR Y — /L2 LT, TLS N
Ry o IR LT 2 L AR LET,

ZFNTHTLS Ny Ry = I BRKRT 256, SO6RDHTLS NI Ty a—TF 4 V7 FIEHIT
“DUNT IM and Presence ¥ — B 2 35 JL O Microsoft — N D TLS N> Ky =4 7 =5 —, (13
N—=) BIELIEEN,

Mlcrosoft P— XK A FDOFRFEZ > b U A SIP INVITE %3k % 25{5 9 5 IM and Presence ¥— E" &
]\ \—&)6 — & %ﬁﬁ;lﬁbi‘j‘o

a /p7p< Lt IMand Presence V' —E A /—RZTELIZIP T RLA =2 b U BMFET D LN
HYET,

b TLS K5 k& FREd % &, IMand Presence —E A& / — R[AIFIZ2-2HD FQDN = k)
HMETIR Y FT,

Microsoft —/\ 1 —H (2 &k > TiEE S /= IM % IM and Presence 1—
HNZE L ALY

ST a—TFT1 T DFIE

1

Cisco SIP Proxy 35 &2 Uf Cisco SIP Federation Connection Manager #— B A 334 IM and Presence H—

N )= RTHEITHRTHDLZ L 2R LE T,

NR—=TF 4var AV T RAALY 72T L—3 3 ) IMand Presence —E A 7 7 A% T L

AN THDLZ EaERLET,

N—TF g vafbE&N7 =T L—va v OL—F 7 F— RAERLIZEANCHEA SRS
)EEHALD L\i‘g—o

WV —T 4 70k, UV 75 A Z @ IM and Presence Y — B RE A TOHAYR— kI
Tb\ij‘o

Microsoft Lync D354, TLS B S LR E SN TWDH Z & LET,

TLS BB LR E SN TWAEA . Wireshark F 721X [FZ OB — L2 LT, TLS N>
Ry A VMBI LT 2 & 2R L £,

ZNTH TLS N Py =A I NRIT D56, SORLTLS b7 7y a—T7 4 > 7 FIEIC
DU T IM and Presence — £ A 33 &L Y Microsoft — /D TLS N> Ky =4 7 =F—, (13
NR—) BEIELIEEN,

JV—7 4> 7 IMand Presence ' —E 2 /) — R&ZRA L N DHALT v 7 /b— R Skype for
Business/Lync/OCS Standard Edition — /3% 72 1% Enterprise Edition 7™ —/L Z L IZERE I LTV 5D
ZEEMERLET,
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LI LR LET,
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Microsoft 4 —/SOEH & IM DRRITRK O HH DS [ |

8 4 IM and Presence "—E" & J — K% Mlcrosoft ¥—/SDELE 2> 5 DNS 12 L - THRILFATEETH
HT LR LET,

9 Microsoft — N iR A FDFF A= ;U 78 SIPINVITE % %12 L TV % IM and Presence ¥-— E &
J—RIZHFELTWD Z L 2R LET,

a /p7p< bt IMand Presence h—E A J— RZTEIZIPT RL A =2 b BRFEET DHLEN
HYET,

b TLS B 5k & 5%E 9 5 &, IMand Presence —tE 2 / — RAIFIZ2->2HD FQDN = k)
LB/ FT,

10 IM and Presence V' —EADT 7 & A 2> hua—/L J A2k (ACL) 79T Microsoft %—/3/
T D DEREFT T H I EEMERLET, ACL ORENH 5555 1%, IM and Presence
Y=t A ) —RKDN—F 4 7D SIP Proxy 7 7 D2, TACL-{ZEHENTHWARNT v 7 A

NYU—2 - ZRFENMEE (ACL - upstream not trusted - need to authenticate) | & 9 T2 kU 235E
IRENET,

11 BN~ /LF 27 52X IMandPresence ' —E ZADEETHLIESIT. 7 FAXBET U 7R
ELLHREENTWA Z L 2MERLET,

a  [Cisco UnifiedCommunications Manager IM and Presence Administration] = —"% A % —7 = —
274 LET, Fv—7 4 7 IMand Presence —E A J — R&&Te s T AXD
N7V vy /J—RT[FLEB R (Presence) |>[7 7 A% (Inter-Clustering) | % 3R
LET,

b 75 242ME7®Y A NIZIMandPresence —E A 2—¥RT o Va =7 I TND
I IAZMFOETREENTND Z L, BROZOETICEENMN T bz —F OHH
0LV REVWZLEMRLET,

¢ JITRGMET DAT—H A& RET HT2DIZ, 7 T AZHET @R L £,

d BFHRRENTZZT—DIHFELRNZ LR L T EEN,

Microsoft H—/\DEH E IMDRRICERKOFHMNB

SIS a—TFT4 2 TDFIE

DR D RO R b — AR HRIE, BLENO DNS OFRENR AR L TnWDHZ LT, IMand
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EBEEBIL—T A VINAR—TILDBEIZTRALASEY T 4H IMand
Presence H— E X & Microsoft b —/\DEI TR SN ALY

FSINDa—TFT1 VT DFIE

1 Cisco Unified Communications Manager 733X "C ® Skype for Business/Lync/OCS ——[f1] ]|
Active Directory 2> 62— F— X ZRIH L TW\DH Z L 2R L E T,

M7 N—T 1 > 71X, Active Directory 7> % Cisco Unified Communications Manager (Z [F#f] 41
T % Microsoft #—/3 SIP URL IZAKAE L £ 7,

2 BTNV T AK D IMandPresence U — EARLE DR E DI, BERV—T 4 LV ITBE
HTHHZ &R LET,

IM and Presence H— E X L—H A Microsoft —/\ 7 KL A RIZRR
oy (R A

SIS a—TFT4 VT DFIE

1 IM and Presence ¥— £ A —+/3 Microsoft ¥— 3200517 L CTLIKE, Skype for
Business/Lync/OCS 7 R L AMRH— B R LD 5B RRMNFEM SN TND Z L 2R LET,
ZOREIEL, 774N b CTEEERIILET,

2 Microsoft Lync ¥ 72 1% Microsoft Office Communicator D —F|ZH LT KL AEDO X 7 o m—
RERNUTTHEDIZ, FA T MLTHAS AT HEIICERLES, 774/ KT
&, Microsoft 4 — 3BT LWT RLRRAZ XD o m— R3O TR L2560 6
D ET,

3 IM and Presence " — E A = —H AT Microsoft Lync % 72 1% Microsoft Office Communicator ¢
2 —W7E 57284 IM and Presence $— B A .—H /)3 F 72 Active Directory
(msRTCSIP-PrimaryUserAddress) (2 AJJ L7215 Microsoft #—/3 SIP URI # > T\ 5 Z &
ZffEd LET,

4 1M and Presence ¥— E A = —H 231X Microsoft Lync & 7= 1% Microsoft Office Communicator = —
W ThroTE. F7213# ) Microsoft — /3 SIP URI 7% Active Directory 7> 5 H % 71T
HYa 1. Active Directory @ [msRTCSIP-PrimaryUserAddress] 7 « —/L FIZFETAI L, IM
and Presence — B A = —4 7% Microsoft H—/ N 7 RUAMRIZE R END Z L 2B L E T,
[msRTCSIP-PrimaryUserAddress] 7 - —/L KT sip:user's uri & AT 2ME RN H Y 7,
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IM and Presence #—E A K % f V7 = FL—3 3 VEX % Microsoft ¥ —NOEERBETL—Tr>
TTERW

IMandPresence  —E XM KA A UE 7 =7 L—3 3 U E R ZMicrosoft
H—/N\DBRERRHATIL—T 14T TEHL

FSINDa—TFT1 VT DFIE

1

Skype for Business/Lync/OCS DEAN KA A V7 =T L—va VHICELLHESIN TN D
ZEERMERLET, ZHNELT DI, Microsoft —/N 22— R T 2T L—T g TEXH I L
ERER L E T,

Cisco SIP Proxy 33 & T Cisco SIP Federation Connection Manager 734 IM and Presence #— &' A
J—RTCEATHTHDHZ L 2R LET,

IM and Presence " —E A R AL VHIZRAAL V7 =T Lb—va VHICRRESNTE
D, ZOZA VLI N 72T b= a URAMIR>TNDZ L 2R LET,

ISR AA I AZT 427 Jb— F A IM and Presence V— B A ZRRE S, AXT 4 v 7
Jb— K23 Microsoft ' — %R A > FLTWAZ LEEMERLET,

SR A A 23 IM and Presence " —E 2AD7 7 A a2 hua—L J A~ (ACL) IZGFENT
WAHZ LEMRELET,

IM and Presence — E X £ & U Microsoft H—/\D TLS /\> Ko T

19 35—

SIS a—TFT4 T DFIE

1
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Microsoft %-—/3F 7= 1% IM and Presence ¥ — B AFERHE RS HBEINIC 2> TWRWT & 2R
LET,

Microsoft D W — NFEHEN Y — ZBFELE 7 T4 7 0 FRREOM T IZEREINTWAD Z L& R
LET,
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. Microsoft Lync 1. — & 7= & Microsoft Office Communicator 1.—+° % Cisco Unified Personal Communicator 0
BREYR MTEMENDE. FELSIPURIAZDI—HFITHEESLD

6 IMandPresence ' —E A TLS 7 7 =27 h U R NI, TLS /N K = A 7 B2 Microsoft
=2 Ko TSN DI S a4 @4 (CN) BDEENDL & 2R LET,

7 IMand Presence —E X TLS 7 #EAF TLS = > T F A FARELLFEINTEY ., +3TD
TLSET 727 PRBIRENTWDZ E2MHRLET,

MicrosoftLync L — & 7= [& Microsoft Office Communicator —+ /3 Cisco
Unified Personal Communicator DiE#&5E ') X MZEMEIND E. FER
SIPURI A FND1—HIZIEESN D

FSTLYa—T4 T DFIE
Cisco Unified Personal Communicator L'V A~ U OFEMNIE LW & KFIZ LDAP_AttributeName_uri
and LDAP UriSchemeName ¥ 7 & — 28 E LW\ Z & 2B L 9, #E#E. [ Configuration and

Administration of IM and Presence Service on Cisco Unified Communications Manager)] @ Active Directory

DRECEHEST HHEZSZR LTI ZEN,

Cisco Unified Personal Communicator _£ @ Microsoft Lync & 7= 3% Microsoft
Office Communicator D E&STIZRRBAMN TR SN%ELD

FSINYa—T1 VT DFIE
Cisco Unified Personal Communicator L 27 Z b U OFRENIE LW Z & 72 LDAP_AttributeName_uri
and LDAP_UriSchemeName 7 % —231E LW\ 2 & 28 LE 3, sBfiiX. [ Configuration and

Administration of IM and Presence Service on Cisco Unified Communications Manager] @ Active Directory

DOFREHEEST D Py 7 2R LTI IES 0,

A—YBITORSI TV a—Ta29

ZITIEH 2=PBITO P L — X L a—FRBITO AR OV THBI LT,

A—HBITORL—X

ZITHE, 2—PBITO ML —RIEHIND Y =IOV THBH L E T,

ERFEVA S T AR—F Y=L

BAEHEY A b =7 AR— b V=V EHEHT L &, BEHE L — Y OBAITHIC Skype for
Business/Lync/OCS 72 Hi#EHEHE U A & — 5T/ AR — b5 2 N TEET, V— 2377
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AT, BAELEEESRC T —ICET MR E TR TCWET, e/ 77 A Lid, YV—I/LEIK
ER CHBTC RSN E 1,

T T =NRAET D RIRIFR O —EITRD LB Y TT,
*RIERAN T 7 A VA DERE ST
CANT 7 ANDHIZALILI AN DD
CHRE SN — WY — L D FATHE D Microsoft H—/3/ 7 — /W BEAF T STz

W) 2 N 27 AR— R V—oa s 77 A LOFIFKRD EB Y T,

S>——————————————————— 18/05/2011 16359338 =—=—=—c=c==ccc====== >>Version:
2.1

[DEBUG] Enter>> ExportContacts.LdapConnection.CreateldapDirectoryEntry
[DEBUG] Enter>> ExportContacts.LdapConnection.CreateDirectoryEntry
[DEBUG] Enter>> ExportContacts.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> ExportContacts.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> ExportContacts.LdapConnection.CreateDirectoryEntry
[DEBUG] Current line item is: sip:ExampleUser@dtstfedcup2.com

[DEBUG] Exit>>
ExportContacts.ExportContactsUtilities.getAllSipUriFromStandardFile
[DEBUG] Enter>>
ExportContacts.ExportContactsUtilities.getAndPrintContactsForUsers
[DEBUG] Total number of users found is: 1

[DEBUG] Processing user number: 1

[INFO] Preparing to get contacts for User
[sip:ExampleUser@dtstfedcup2.com]

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser
[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getUserInstancelID
[DEBUG] Searching for userInstanceld [SELECT * FROM MSFT SIPESUserSetting
WHERE PrimaryURI = 'sip:ExampleUser@dtstfedcup2.com']

DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

DEBUG] Search results returned

DEBUG] Found user with PrimaryURI : sip:ExampleUser@dtstfedcup?2.com,
InstanceId : {7D777FD5-A8F6-8243-B4D6-7F331008C58C}

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getUserInstancelD
[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getContacts

[DEBUG] Searching for contacts [SELECT * FROM MSFT SIPESUserContactData
WHERE UserInstanceID = '{7D777FD5-A8F6-8243-B4D6-7F331008C58C} ']

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Search results returned

[
[
[
[

[DEBUG] Found contact: SIPURI : [SIP:lyncContact@dtstfedcup2.com] with
GroupId: [1]
[DEBUG] Found contact: SIPURI : [SIP:ExampleUser@dtstfedcup2.com] with

GroupId: [1]

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getContacts

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getGroups

[DEBUG] Searching for groups [SELECT * FROM MSFT SIPESUserContactGroupData
WHERE UserInstanceID = '{7D777FD5-A8F6-8243-B4D6-7F331008C58C}"']

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Search results returned

[DEBUG] Found group: groupName : [General] with GroupId: [1]

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getGroups
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[INFO] User Processed Successfully

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser
[DEBUG] Enter>> ExportContacts.ExportContactsUtilities.PrintContactsForUser
[DEBUG] Exit>> ExportContacts.ExportContactsUtilities.PrintContactsForUser
[DEBUG] Exit>>
ExportContacts.ExportContactsUtilities.getAndPrintContactsForUsers

[INFO] Summary:

[INFO] 1 users successfully processed

[INFO] 0 users not found

[INFO] 0 users could not be processed due to errors
CLmmm 18/05/2011 16:59:41 - - ———————-————————— <<
EErEYY

IM and Presence $—E A BAT IZ K 2 #&L Y A oA R — |, (19 X—)

Thor MEMEY—IL

T 1w MEGMEY — L1, Active Directory (AD) (2858 L. =— ® Skype for Business/Lync/OCS
JEMEZ BT LT Microsoft h—/N 107 > AN L ET, YV — L EFATT HTZONT,
DisableAccountLog<Timestamp>.txt & FEIZIL D B 7 7 7 A LB ERINET, BT 7 7 A VI,
BAELEEESCZ I —ICHET MR EENTCWET, v 77 A, Y—ILBIKEF UEAT
WRFSNET,

ZOY—=NTxET=NRET L RRIFER O —EIZRD LY TT,
CRIERAS 7 7 A4 MADMEE Sh iz
CANT 7 ANVDHIZAYLI ARH D
* 2 —FE, Microsoft —/3 77— # RX— R TFE L2
* Y= FAT LTV LB D AD I DRt MY /FE EIABMEIR Z £ > T

CIDY—I L > TADICEENENEH I, Microsoft h—/F — X XR— X F LT 5H
DI 2 B A S5 28R T TV Ry, 225 A Microsoft Yr—/% 57— Z _— 2T
LTV D Z & RGEE T, BHEEDROBITAT v FIEALTESE. BITHRIRT 2
ZENHD

THhHU Y NESEY —Du S Ty A AOFITIRD LB T,

D e 18/05/2011 17302307 ==———=———=—c==c======= >>Version:
2.0

[DEBUG] Enter>> DisableAccount.LdapConnection.CreateldapDirectoryEntry
[DEBUG] Enter>> DisableAccount.LdapConnection.CreateDirectoryEntry
[DEBUG] Enter>> DisableAccount.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> DisableAccount.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> DisableAccount.LdapConnection.CreateDirectoryEntry
[DEBUG] Enter>> DisableAccount.AccountDisable.DisableUsersInFile
[DEBUG] Enter>> DisableAccount.AccountDisable.GetSipUriFromLine

[DEBUG] Exit>> DisableAccount.AccountDisable.GetSipUriFromLine

[INFO] Preparing to Disable Communications Server Account for User
[sip:ExampleUser@dtstfedcup2.com]

[DEBUG] Enter>> DisableAccount.LdapConnection.DisableAccount

[INFO] Searching for user [sip:ExampleUser@dtstfedcup?2.com]
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[INFO] Search results returned

[DEBUG] Enter>> DisableAccount.LdapConnection.CreateldapDirectoryEntry
[DEBUG] Enter>> DisableAccount.LdapConnection.CreateDirectoryEntry
[DEBUG] Enter>> DisableAccount.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> DisableAccount.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> DisableAccount.LdapConnection.CreateDirectoryEntry
[INFO] Found user with PrimaryURI : sip:ExampleUser@dtstfedcup?2.com,
DisplayName : Example User, Enabled : True

[DEBUG] Committed changes to the AD

[INFO] User Account Disabled

[DEBUG] Exit>> DisableAccount.LdapConnection.DisableAccount
[DEBUG] Enter>> DisableAccount.AccountDisable.GetSipUriFromLine
[DEBUG] Exit>> DisableAccount.AccountDisable.DisableUsersInFile
[INFO] Summary:

[INFO] 1 users successfully processed

[INFO] 0 users not found

[INFO] O users could not be processed due to errors

RS e 18/05/2011 17:02:08 —————=————————————— <<

T Hh 7 NE Y — L O R T EOFENIC W CIE, BT T D 2 — D Microsoft DY — /3 T b
72 FOBEICEET S Py 7 2SR LTI,

Thor hEIBRY—IL

THY Yy MEIBRY =R L BATT 22—V EHIRTLZ2L T, ThbDa—HF~D7
LB o 2R A% D25 IM and Presence h—E R [TV —F 4 7 E&NbH koI LET, FO—JF
T, HIBR Sz —H1X, Skype for Business/Lync/OCS (Z5% > TN D 2—H DEFEIE U A h b
HIfrS L EH A, T DY MEIBRY — V%% TT 5 &, DeleteAccountLog<Timestamp>.txt
EMEN DR T ANPNY =V ERIUT 4 L7 NUICERESNET, v 777 A 0IiE, B4
L7cEERT T —IZET 258 E ENTVET,

ZOY—=NTxET=NRET D RRIER O —EITRO LY TT,
*RIERANT 7 A NVADBIRE I NIz
CRIERT —HR—=RA A VAR ALBIEE S
CANT 7 ANDHFIZAN I ANDD

* = —H %, Microsoft — % F— X _X— X |Z{FFE L2

THhHUY NI —NDa s T A VOFNIRD E B T,

B e 02/12/2013 15813350 ===——==—==c==c===== >>
Version: 10.x.x-xX

[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetCommSvrDbCon
[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetConnection
[DEBUG] Attempting to Open connection with String
Server=lyncServer\rtclocal;Database=rtc;Trusted Connection=yes;
[DEBUG] Connection Opened Ok

[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.GetConnection
[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.tableExists
[DEBUG] SQL is [SELECT id FROM sysobjects WHERE name = 'Resource']
[DEBUG] Found id [1077578877]

[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.tableExists
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[INFO]
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Found the Resource Table, appears to be a valid Communications

Server Database

[DEBUG]

DEBUG]
DEBUG]
DEBUG]

DEBUG]

DEBUG]

DEBUG]
DEBUG]

DEBUG]

DEBUG]
DEBUG]
DEBUG]

DEBUG]
DEBUG]

Enter>> DeleteAccount.DbConnectionFactory.tableExists

SQL is [SELECT id FROM sysobjects WHERE name = 'Endpoint']

No result

Exit>> DeleteAccount.DbConnectionFactory.tableExists

Enter>> DeleteAccount.DbConnectionFactory.tableExists

SQL is [SELECT id FROM sysobjects WHERE name = 'Container']
Found id [1202103323]

Exit>> DeleteAccount.DbConnectionFactory.tableExists

Enter>> DeleteAccount.DbConnectionFactory.tableExists

SQL is [SELECT id FROM sysobjects WHERE name = 'HomedResource']
No result

Exit>> DeleteAccount.DbConnectionFactory.tableExists

Enter>> DeleteAccount.DbConnectionFactory.tableExists

SQL is [SELECT id FROM sysobjects WHERE name = 'CertificateStore']
Found id [1826105546]

Exit>> DeleteAccount.DbConnectionFactory.tableExists

Found the CertificateStore table, dealing with a version of Lync.
Enter>> DeleteAccount.DbConnectionFactory.tableExists

SQL is [SELECT id FROM sysobjects WHERE name = 'ForestDirectory']
Found id [853578079]

Exit>> DeleteAccount.DbConnectionFactory.tableExists

Found the ForestDirectory table, Creating Lync2013 Connection
Exit>> DeleteAccount.DbConnectionFactory.GetCommSvrDbCon
Enter>> DeleteAccount.CommSvrDbConnection.CheckConnection
Enter>> DeleteAccount.CommSvrDbConnection.GetConnection

Exit>> DeleteAccount.CommSvrDbConnection.GetConnection

Exit>> DeleteAccount.CommSvrDbConnection.CheckConnection
Enter>> DeleteAccount.DeleteUserData.DisableUsersInFile
Enter>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
Exit>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
Preparing to Delete Communications Server Data for User

lyncUser@lyncDomain.net]

DEBUG]
DEBUG]
DEBUG]

[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[DEBUG]
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[
[DEBUG]
[
[

INFO]

Enter>> DeleteAccount.DeleteUserData.DeleteOcsUserData

Enter>> DeleteAccount.CommSvrDbConnection.GetResourceldForUser
Enter>> DeleteAccount.CommSvrDbConnection.GetConnection

Exit>> DeleteAccount.CommSvrDbConnection.GetConnection

Enter>> DeleteAccount.CommSvrDbConnection.SglEscape

Exit>> DeleteAccount.CommSvrDbConnection.SglEscape

Exit>> DeleteAccount.CommSvrDbConnection.GetResourceldForUser

Found user [lyncUser0O6@cork.com] with ResourceId [1010], proceeding

to delete data

Enter>> DeleteAccount.Lync2013DbConnection.DeleteResourceDirectory
Enter>> DeleteAccount.CommSvrDbConnection.GetConnection

Exit>> DeleteAccount.CommSvrDbConnection.GetConnection

Ran dbo.RtcpDeleteHomedResourceTransaction for resource [1010]
Deleted CachedContainerMember for resource [1010]

Deleted ContainerMemberUser for resource [1010]

Deleted PromptedSubscriber for resource [1010]

Deleted Delegate for resource [1010]

Ran RtcpDeleteConferenceParticipantByEnterpriseld for resource

Deleted UserPolicy for resource [1010]
Deleted ResourcePhone for resource [1010]
Deleted RtcItem for resource [1010]

Deleted PUIDDirectory for resource [1010]
Deleted ResourceDirectory for resource [1010]
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[DEBUG] Committing transaction for resource [1010]

[INFO] Completed Updates for resource [1010]

[DEBUG] Exit>> DeleteAccount.Lync2013DbConnection.DeleteResourceDirectory
[DEBUG] Exit>> DeleteAccount.DeleteUserData.DeleteOcsUserData

[DEBUG] Enter>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[DEBUG] Exit>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[DEBUG] Exit>> DeleteAccount.DeleteUserData.DisableUsersInFile

Summary:

Users successfully processed: 1

Users not found: 0

Users not processed due to errors: 0

KE=m=mmcososcosososss 02/12/2018 15313350 ==========c======== <<

TH 7y MEIERY — L OFERFEOZEMICONWTIX, BT T 52— D0F —FZ_X—2)h 5 a—HF
T2 EHIRT A LT A Py 7 2B LT TEE N,

IM and Presence H—E X BAT [T K B EHLREY X DA ViR— k

IM and Presence — & A —FFEH Y —/L (BAT) (%, #EELV XA hDOA AR — b Va T oERE
0y 77y ANMIEZIARET, B T A M, ROERPEENTNET,

*IEFIZA AR — b SRS S DHL
CHEHGSEEA A= P LI D L LEEBRCRAE LR — =7 =%,

A VR —hESNhoT (EHIN) EEEO, a7/ 77 A MiE, EBRIEERE
NOHEE DB R e 7 77 A NVOKRRBICFEHESINET,

*BAT Va7 BT S 7 — RN TUBEL SN0 o> 72 CSV 7 7 A /VINOERE G
DO, ZOTT—ITIRZITEZ Y FH A,
zouay Ty ANMIT 78 AT LI, ROFIEEZEITLET,

1 [Cisco Unified IM and Presence Administration] =—+ A > ¥ —7 = A AlZu /A4 LET, [~
FEE B (Bulk Administration) |>[2 3 7 A/ Y =2—7 (Job Scheduler) | Z#IR L E9°,

2 [k (Find) &R, HKELEY A POASUHR—F a7 DY a 7 IDFRIRLET,
3 (7 77404 (LogFileName) V> 27 %27 Vv L, n 7 u%RAEET,
FE O BAT ¥ a 7 OEMNVLERIGAT., e ya=r 7 h—ERAOT RNy nrxs

LTLLEZEY, Zhbor ZiZiX, /var/log/active/cm/trace/bps/log4y/bps000*. txt
MWHT 7 BATEET,

—fET e Va = Y —ERADOT Ny uX 7L, [Cisco Unified IM and Presence Serviceability]
=P A B =T = AIPEEHTTEET,
IM and Presence —ERXTHO—ETOEDa =5 H—EX OFX VT DHRE

WOFEIETIL, IMandPresence ' —E X TC—#E7ubVa =/ —bEATuX o 2R ETH
JTFEIZHOWTHBA L £,

IMand Presence ¥ —E X ) ) —RX 1201) /\—F 4> a v AV S EALMY TzTL—Ya3 v AA4 K
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HED LS TLYa—F4v5 |

A—H¥BITORL—R

ATy

ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

ATy 71

FRy T Loyl hL— R, VAT AN T —v L A BE 5252 NV FE4, ME
REZIZDHBT Ny T FL—R LV BN L, VAT LAHENRTET LTck, v 7 ORE
T 7MUYy FLET,

FIE

[Cisco Unified IM and Presence Serviceability] = —H% £ v ¥ —7 = f Alcw /A4 LET, [FL—

A (Trace) |>[#X7E (Configuration) ] &N L £,

IM and Presence F—E' A / — RZ&INL ., [BE) (Go) ] Z&IRLET,

[—E R Z/L—7 (Service Group) | Ku v 7 X URA KNS [T —HFRXR—R LEHET—E R
(Database and Admin Services) | Z#3&R L., [BH (Go) ] &KL £,

[F—EZX (Service) | ka7 X URA MWL [—FE7rE Y a 7 %—E A (BulkProvisioning

Service) ] ZIER L, [BHE) (Go) ] ZBRL £,

[FL—Z (Trace On) ] ZI#IRL 7,

[7 4 VH—F%E% b L —A (Trace Filter Settings) ] T, [7T/3>v 7 hL—2Z L~ (Debug

Trace Level) | Z IR L ET, FL—RIZXLTT NNy T LV ERDNZLTEWEEIE, [T 3y

7 (Debug) ] ZEINLE7,

[RAF (Save) 1227 VU v 7 LET,

BEENKEYY
WL AR 27 ZAR— K V—, (14 3—2)

IM and Presence H—E X —{EEBY— LDERILDLFEE

IM and Presence $— A —4HE I —/L (BAT) 1LV, & DAL HOERIC 22— Dk
FUVADar27 MDD (D) OARTEERTEET, /2L 21X, firstname.lastname@domain.com
75 userid@domain.com (22— D2 % 7 NID DARIZAERTEET, £/, BATIIH L=
Y#7 MID THA—FOMERELY X FEEH LET,
—EERY — a2 FOARTER Y a TR0 7 7y A NMCESRABET, v T A
izt ROEBRPEENTVET,

* BRI HUG S T EAE S D

CHEMEEEEE L LD & LEBRICRAE LN — 1 =T — 0%,

RSN EEEOLEE L a— ok, vY 77 A WiE, TNTEhOERShZ L

a— ROBEmNRr Y 77 A VOKRRBICHRSESNET,

CFEV a TN T T AT =R AE LT DITABEL SN2 0> T2 CSV 7 7 A VN DEFE

TDZFERL a— RO, ZOTT—[FRLIEID A,
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* IS OERE DR NE DB S Lo —F DR,
¢ S OEKE DT NE DB S VIR To 2 —F DR,

Zouag Ty ANMIT 7 AT BT, ROFIEEZFETLET,

1 [Cisco Unified CM IM and Presence Administration] =—4% oA > ¥ —7 = A AlZua /A4 L LET,
[—HE&PE (Bulk Administration) ]>[Y a7 A4 ¥ =2—F (Job Scheduler) ] Z#IR L £,

2 (% (Find) 122V v 7 L, EEEOLMEE Y a 70V a7 ID #RIRLET,
3 (7 77404 (LogFileName) V> 27 %27 Uy L, n 7 52REET,

T T —REO—RAZERIIRO EBY T,
*CiscoXCP V—H DY —EANRT T AXND /) — R TEIET D,

T v 7 u—RENTZCSV T 7 A NDERDE->TWD, 77 A NVERBIELWZ &L, ZD
T AN~ Z—=NoD 2L E2HRTIVENDHY £, 77 A NVEROFEMZONT
X, 2% 7 bID OAFIEFICETS Y 725 LT TEEN,

caZ Y FMIDICENRTFENEGEENTWEN, R KTFEEZBZ TV D,
EEO—EERY a 7OMNLERGE X, v ya=r Y —ADT Ny I n %

ZRLTLLEI, Zhbor 7T
%, /var/log/active/cm/trace/bps/logdj/bps000*.txt ML T 7 EBATEXET,

—ETrEYa =/ =L RADOF Ny 7 mX 2 7, [Cisco Unified Serviceability] =— o >
B—T 2 A ANBAPCTEET, GOV TE, Ty BX 7B L0—fFrrEva=
YU H—ER XU SICETS FE Yy 2 EBRLTLIE &N,
EErEYY

IM and Presence " — E A DHEKEIL Y A FNODa %7 N ID DER

IM and Presence Y —E X TCO—Fi7ub Vg =7 h—ER aX o FoRE, (192—2)

A —HBITO— A7 RE

I T, RO —BITOMBEIC OV THBALET,

TIV =23 ELKHEMETELGL : 2—FBITY—ILOVTANEETL
TWAHEEIZIF—ARET D

SOV a—T4 VT DFIE

2—PRBITY =L ONWTINNEFEITLLY &35 L, 77V r—va URER2EIC R
L % L7 (Application failed to initialize properly) | &9 =T —NERINLIGERHY £3, =
DT —DJRRIE, NET2.0 7L —LU =27 DA A F—/L I TRV —FRITY — /L& 5
TLES ELTWD Z & T, Y RAapgltd 282 —¥BITY — 23 2121E, NET

IMand Presence ¥ —E X ) ) —RX 1201) /\—F 4> a v AV S EALMY TzTL—Ya3 v AA4 K
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Framework O/ 72 L b 3= g3 2008, TDY — )L HELT L TWBLEFTMN B — T A A
= ZNTWABRERH Y 7,

NET 2.0 7 L'— AU —27 %, Windows Server 2003 R2 UM CHEHEL L TA v A h—/LENTWE
j‘o

EREDVA R IHORAR—FY—ILA Lyne I —FHEOEH T 7 A IILEEFRLIEL

SIS a—F4 2T DFIE

LynctF— DO Y A M &2 AR— FT2I12E, T —FX—AL VALV ADINTG A —H
AEOVERHFET, T—HR—RA A VAR ARG A—=REEWT D0, BolzT — X _—
ARG A= EANNLTEEA, =7 —PEEE YV AN AFR—orJICEXAENRET, B
TEMERL, T—HRXR—ANRT A= EEME LT, MESTZRTA—ZE AN LTENER/REL
ESc

WOFNEIH > THEY— /T =NV DT —HR—=A f VAKX A RO ET,
1 7—nro7vway bk = K H—s30 powershell 7 4 > K7 &l & 97,
2 kO cemdlet ZFETLET,

Get-CsManagementConnection

FeBR—Z [V AB L ADLENTa~ Y RHEJIOF —% V—2Z )XF A —F DET

EREY R b TH RXAR— bk Y—)LD O < getAndPrintContactsForUsers T 5 —A K
G (73

bSO a—T4 VT DFIRE

Lync = —H# Dz 7 AKR— K VY — /L& FE[T L7 & =T [getAndPrintContactsForUsers T 7 — 3%
£ LE L7z (Error occurred in getAndPrintContactsForUsers) | &9 =7 —A v ZIZER RSN
B, #ELE U A N =7 AR — K Y — Ui, Lyne T X—R I CEEHA, VL EE
ITLTCWS 2= 7w MZ Lyne 77— ¥ _X—ZAD# U725~ #ERR & D 2 & AR L E
¥ dbo EATT AU > MEIRA RTC 7 — 2 N— R ZFFA STV D Z & 2B L9, R 7
WLRWVEERIE, T—FR_R—R A LV RAE L ADKHBNIAS I AN L AR LE T,

EREVAFIVRAR—EFY—IL-OTDBEIZW DHDA—HFHRR DML ALY
ERTEIND

ST a—T 1 T DFIE

1 IMandPresence V" —E A DT T AR— MELT 7 A NVEATTE L THEHATAIEARIZ. ELWER
AA U A/ RTA=HEREN., 77 ANVHICATII AR RN 2R LT ZE N,

Il MandPresence ¥ —EX JUJ—R120N) =T 423V AV S RAAY TzTL—2a v H
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2 SIPURI 77 ANEANNTZ 7 ANE LTHEALTHEEAX, =—F03F%) (Active Directory
[AD] ¥ & U Skype for Business/Lync/OCS \ZAF1ET %) T, ANTZ 7 AT “sip” TV 7 4 7
AFFETELLANEIN TS LB LET,

3 IMandPresence —E A D= J AR— hEFEHT 7 A V& DHWIELSIPURI 7 7 A L& AT L LT
HBHLTWARWES, $IE0U AN 7 7 A VEHHL TWDEA, =2—F 77> ML AD
DR TN /2> TODFAREMENENTY, 2= 7T FEaBEADIIL, 2OV —NL%
FEFITLTIEEN,

EREVAFIVRR—FY—IL-BEE—KFTEFTTDE. YV—ILIERBRT
N—ZFRTET. TVRR—FEINE=EREODHEAT 74 ILEFERB LA

SOV a—T4 T DFIE

I &LV AN =7 AR —bOr ZIZROT T —RR00MERLET,  [RO IP/FQDN/A A b
£ %M U CLDAP IS5 Z L N TX £+ A : [some ip or hostname] (Unable to connect to
LDAP using IP/FQDN/Hostname: [some _ip or hostname]) |

a T —NFEET LA, Active Directory (AD) H— SHIZHRESINTZT FLARELW
HER L ET,

b FRE LT FLANFERRGEIL, AD h— 3 E& Skype for Business/Lync/OCS H— [ D

Xy FU— I DPERESINVTWD Z & AR T 572012 AD H—/NZ ping Z#FEITL £ 7

HHEFESL STV D IEAE . ADH—Z 7?2¢5® DB HERR & = — A3 FF > T

6 k %E@WLA Li‘j—o

2 EREVA L 2 ZAR—bOuTICROT T —=BROMHERLET, 774 V&ML
2R L £ L7-... (Failed to open file...) |

a TT—NEFEETIHEEE, I RTA—FHEAIND 7 7 A NVALDAILREE STV D
INIEZ T,

b ANT7ANDT 7 A NBIZAR= AR L TR EEN TRV LR L T ES
AN

(<]

3 0CSD= AR—hOEFEIY) AN Y=L EFITTIHHRIEL. T—FRXR—A A VAKX A N
FGA—HEEANN L TWARWIZ EEHRLET, T XA ALV AF L AD/NT A—HX,
Lync 2> 6 O AEE A =7 AR — N T 572 0ICHETT,

Thoy FEMEY—)IL-Aa5IZI%, IP/FADN/RX F2Z Z#{#EHA L TLDAP [ZiEfET=
HWZ EMNREHINATLS

FSITNDa—TFT1 T DFIE
1 Active Directory (AD) H— NHIZHE ST RUABRE LR L ET,

2 FBRELET RLARESZREAIT. AD — k Skype for Business/Lync/OCS H— /D 3% v
N — 7 B SINTND T L 2R T D7D AD — N2 ping #FEITLE T,

IMand Presence ¥ —E X 1J ) —R1201) /S—F 4 a3V AV S KALY Dz TL—3 0 A4 F

"



HED LS TLYa—F4v5 |
B  -vBro—BuimE

3 HERDHEL SN TWAHA, AD H— 27 7B AT 5 DI ERMERE 2 —FRFF> TV D
ZLaERBLEY

T ho2 MEIBRY—IL-Microsoft —/\ T— AR —XF=EH— /N A VR B AN
Bomh 5740

SIS a—F4 2T DFIE

1 7HO U RRELLHIBREENTWAS Z & 2MERT A%, KT —FX—A A L AZ AR L
TTHh oy MEIBRY — NV EFEITTHHLERHY 7,

2 OCS DL, ROFNEICHE S THEY— N T —IVDF —FRXR—2 4 LV AEZ L A EHOFET,

a OCS#&H=> Y —/LC, [Enterprise 7" —/L (Enterprise Pools) ]7>6H 7 — /L4 %3 RT 5 )
(Enterprise Edition) . [Standard Edition #—~3 (Standard Edition Servers) ] 75 %—/34 %
= L E 9 (Standard Edition) ,
b HRDORA T[T —HF_X—A (Database) | ¥ 7 ZRINLET,
¢ T—HXR—=ADA VAKX ALIL, [EMFEE (General Settings) ] DI #DIEHE T,

3 Lync DA, WOFIEIZHE > TEI— /T — VDT —H X=X f LV AZ A& RO ET,
a F—pr7uar = R H—30 powershell 7 4 > RUZBHE ET,
b &® emdlet 4T L E 7,

Get-CsManagementConnection

Fe B R A VRAE L ADZENTRENT-HIOTFT =5 V—2 T XA—ZDIE T,

7 hor REIBRY—IL - SOL Server ~DIEHEHICOJICTIS—MNRERIND

FSILYa—T1 VT DFIE

L 7Hhor MRy —vous%F v/ L, ZOTT7—0u 7 2R LET, =70 [Z0
= —H 1L SQL Server DIE EEIfREERE & BIEfT 1T 5 CuEH A,  (Theuserisnotassociated with
a trusted SQL Server connection) | TH D HHe. ¥V —/L&FETL TV D2 —H7)8 Skype for
Business/Lync/OCS 7 — & N — A |ZE X AL To OIZ M B R MHER ZFf > T EH A,

2 PERHEREZROSA—YF T bR L TY =2 BET LTI,
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BAT E#E YA FDEH : 7Yy TA—FENFEREVA N T7A0 Oy TS
V2 JAMIRRTSNGN

SIS a—TFT4 VT DFIE

1 [Cisco UnifiedCommunications Manager IM and Presence Administration] == — o > &% —7 = — &
a4 LET, [FEEH (Bulk Administration) [>[7 7 A VD7 v Fu— RK/FX 7 m—
K (Upload/Download Files) ] #i®&R L, [f#¥% (Find) ]%#7 VU v 7 LE7,

2 Ty ANBFIEL, ZOMEEY A TR [2—Y OEELEDA R — h-H AKX LT 7 A (Import
Users' Contacts — Custom File) ] TH 5 Z & R L E T,

3 RERKERY A TOT7 7 A VBFET D5G. TO7 7 A NVEHIRLET, 77 A VEHIBRL
e, T ANVBFELRVWESIE. b f774w%7/7mabb EDE =T M)
[HE#&S5C U 2 b (ContactLists) | THVY ., FO TV I gy A4 TR [2—FOEELDOA
YAR—F-H AKX LT 7 AL (Import Users' Contacts—CustomFile) ] TH D Z & MR LET,

BAT E#&EU R FOEF BAT >3 JDRICOT J7 A ILHNERR—JEICHEEL
A

FS TN a—T4 VT DFIRE

BAT D& A L AR—F YaT7oa By a 7 ORFRX—VNERELTHWDEE, BAT Va
i#7x774ﬂ/—bm%£ﬁéMiLtomﬁ (ENIPAVAIS il WYL g/
A[RECY, B ARRTHITIE, X7 Y v ¥ /— R EO [Cisco Unified Communications Manager

IM and Presence Admlmstratlon] A A LET,

BAT :&#&E ) A FDEH : A—H DERKENBAT O 3 THRIZA VR— FEShigly

SIS a—T1 T DFIE

1 BRI —Nenwhva 7ROy 73y AV EF v 7 LET,

2 IMandPresence {ZXf L C, =—HIZT A B AR HINTWAH Z L &R LET,
3 2—WNRZDOITAZRNO ) —RIZEIDVBTONTWNWDZ EEHERLET,

4 WSRO RALURENTHDL Z L 2R LET,

BAT :E#& 5T ) R FDEH - 11— DEREHN BAT 0 3 THIZESMICA VR— &
na

SIS a—F42TDFIE
1 BiRE=T—RNpnwnya7Ron s 7y A a2 F v LET,

IMand Presence ¥ —E X 1J ) —R1201) /S—F 4 a3V AV S KALY Dz TL—3 0 A4 F
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2 RFELTODEIEII, CSV 7 7 A VN THDIRIEXTATENTWD Z EE2HERLET,

3 ERRED—YEN, VAT LD EAEE Y A N OFRKY A X (Maximum Contact List Size) ]
EBZTORODHERLET,

4 Ux o FrD—TEN, VAT LD[VF v TF ¥ DEKE (Maximum Watchers) | iz T
WRWHER L E T,

BAT JE#&E ') X FDFEH - ERSEH BAT 2 3 THIZA UR— FEniily

SOV a—T4 T DFIE

1 B Z =R nwhya 7RoOu s 7y A veF =y 7 LET,

2 AUR=F T7ANDB, BRI TADSA TN Z LR LET,

3 IMandPresence ' —E R IZxF LT, X TCOZ—PFIZTA B ARFFEEIN TS I L AR
LET,

4 FTR_RTCO2—FRe—hNL 7 TAX ETEHOBTHLA TSI L Z2MRLET,

5 Cisco Presence Engine —E AR 7 T AXNOTXTOH /) — RTETHTHDHZ LA MERLE
R

A—H XAF—2 2NFEITIE. BITTOEXFIZ Micresoft —/S 21— LT IR
T—43 ANABER (Status Unknown) | F1=l& T FLE2XHTB (Presence
Unknown) | &ERTREIND

FSINDa—TFT1 T DFIE

1 ZoORF2 A FTHPIILEZ LS, HIEIEA IM and Presence H— B A [T EITBIT ST
WHZ LR LET,

BAT v At BATEAESE % Microsoft Lync & 721X Microsoft Office Communicator = — 4 3
HTERWHIFASH Y £9, > 2aTE, 2089 RN LB AELRNE T DT
DIZ, PEENIZA LT F VAT L RUDHFHTa—FBITEIATTH L2 BEIOLET,

2 Microsoft Lync % 7= (% Microsoft Office Communicator =— (202 777 h LT LFEER 71
THEOERLET,

BAT SRS HEDY IM and Presence P—E A |24 VAR — F ENTH ., Microsoft %r— N o —F°
Wik, 2947 b AL T U RLTHA AT EHETENSLDHEELOT LB A
FRENFEFHA,

3 MENRIELRWEAIT, CORF2 A M THALEZL D ICBITFIENE LS Efr&an-2
L EMERLET,

T HTY MEIBRY — N EFEITTHENS, T T MY — I Lo Tl A S i
73 Skype for Business/Lync/OCS (Z[AIH#l &7z Z L 2B L £ 97,

Il MandPresence ¥ —EX JUJ—R120N) =T 423V AV S RAAY TzTL—2a v H
1K



HMEDES TN a—TFay

a—vuro—pusEE |

* J7XC D Standard Edition Microsoft #—/3F 72X Enterprise Edition 7" — /L DHIFRD T 1 7
VEY—VEFET L EEHERLET,

* INODOFENIE L S ETSENRDoTHEIE, ROFMEL#EY KL TZ ORBEZMR L
£,

e T H 7 NMEMLY — L EEITLET,

o T H v MEGNY — VT Ko THEIT I 72 AD B HT A Microsoft — NI [REI L 7= 2
LERERELET,

T ATy MAIBRY — NV EFITLET,

4 ZNTHLBIT LIEEILEDN [ VB AR (Presence Unknown) | & FREN58A1L. IM

and Presence ¥— £ & & Microsoft — /3L OO EIZIIERH B /HEERH Y £, HED
BIEDO N T TNy a—T 4 VT2~V TE, AR RE, (63—
V) BEBRLTLEE N,
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