IM and Presence Service [g] [T ® Cisco Unified
Communications Manager D :%E

s MO OME (1 ~—3)
+ Cisco Unified Communications Manager &t & D¢ 4 (1 X—7)
* Cisco Unified Communications Manager ® SIP k7 > 7 &% (3 <X—3)

meDETE

Z D& Z7 T a Tk, IMandPresence Service D% E % 58 T 35 72812, Cisco Unified Communications
Manager THEET HXE X A7 OFFlZHiH L £ 7,

Cisco Unified Communications Manager 4% & D Bz 5514

Cisco Unified Communications Manager (ZIM and Presence Service & &% &9~ 2 i & DHIIZ. Cisco Unified
Communications Manager CLL N DR 70 Z A7 N5 T LTWAD Z L &R L £ 7, Cisco

Unified Communications Manager® & 5 J7 VA DO FE4AIIZ,  http://www.cisco.com/c/en/us/support/
unified-communications/unified-communications-manager-callmanager/

products-installation-and-configuration-guides-list.html {Z & % [ Cisco Unified Communications Manager
VAT LRETA R 2B L TIIES0,

DL F >3 1%, IM and Presence Service DS+ 2 EEALREX A7 D—BETT, 74—V K%
DDA T a OFBIZOWTIE, T4 ~TESHLTLEEIN,

IM and Presence Service [d) (7@ Cisco Unified Communications Manager 0% E .


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

. Cisco Unified Communications Manager 4 & D B &4

IM and Presence Service [5] 7@ Cisco Unified Communications Manager 0% E I

3 1: Cisco Unified Communications Manager T W 21158 E

2RY

At AR

=P I LF vy LR
—DBIE

A—=FDI LT xR DO MAREBGET D L &
WRLET, LTV VR —OHMARE BT L Ui
W=D —% 2 AL, TV r—va s a—FTT,

Cisco Unified Communications Manager |, Cisco Unified
Communications Manager D = — % % 82GE 7 5 7292 LDAP ¥—
NEMHLTODEEITZ LT vy VAR Y =% L E8
AJO

Cisco Unified CM Administration > [1—H D& (User
Management) ]>[1—H%E (User Settings) |>[V LT ¥
JLRY — F 74Uk (Credential Policy Default) ] Z iU L
EJc AN

TRk A e L, S EaiikicE
SRS (DN) Z AT 5

7747 R EBFOMBEIE D02, CTINDDTINA R
DHEEZEFA] ZHHLET

Cisco Unified CM &8 > T/3f X > EiE

W EE L, Fa— T
A AR B %

22— IDEREL—F TC—EILR>TWNAZ AR LET,
CiscoUnified CM &1 > 1—HEE>T K 1—H

2—YET A4 TET T RIT
BEAT T 5

PR DWW TIE, IROIHEZZH L T 7E &0,
Cisco Unified CM &2 > T/8( X > E:E

CTIX S —H 7 —F e —
FERIBMT D

F R T x CHEANCT AIiE, CTI G2 —% 7 —7F
[Ca—HZENT 5 0ENRH Y £7,

CiscoUnified CM B >1—H B >1—H J)IL—7

Ak W DAL

Cisco Unified Communications Manager & IM and Presence " — &
ADWOREHELZHIL, A A F—/L T a2 AEIFIC A
HEpEd, 2L, BENFEAEL, AWELHRE TEITE T
L7221 472 72 541X, Cisco Unified Communications Manager
EDOREWIERHRE S L TS ZE N,

GE)

IM and Presence " — B 227 v 7 1 — R§ 5% Cisco Unified Communications Manager tomcat M ilEHf]
FIZSAN 7 4 — /L ROBEAR MENREENTWABEGEL, £45 79T IM and Presence —t
ADBIFRATEETH D BENH Y £9°, IM and Presence +—E A (X, DNS Z 4 L TH A M4 & fiF
WTEDLZVENSHY 9, F721E, Cisco Sync Agent —E ANBHIG SN FEH A, T, Cisco
Unified Communications Manager %—/ 30 ) — RZIZHR A N4,

FTLNEIMIDPOLTHTUTED 77,

. IM and Presence Service [g) [T Cisco Unified Communications Manager 0% E

IP7 RL A, £721ZFQDN Z 1 i


cup0_b_config-and-admin-guide-15_chapter12.pdf#nameddest=unique_114
cup0_b_config-and-admin-guide-15_chapter12.pdf#nameddest=unique_114

| IM and Presence Service [5] 17 @ Cisco Unified Communications Manager 0% E
Cisco Unified Communications Manager @ SIP 5 > 7 :%E .

T

Cisco Unified Communications Manager D SIP 5 > U 53 7E

Cisco Unified Communications Manager ~® SIP k7 > 7 &t 2 €3 H121F, ZNDHDH AT &5¢

TLET,
Flg
AU RFEREETIVa Y E]:p)
Step 1 SIP N7 > 7 &% =2VUF 4 71757 AL |Cisco Unified Communications Manager & IM
DEGE (43—) and Presence %—E A DD + T o 7 48
HoSIP T 07 vXa20T7 4 Fury
ANERELET,

Step 2 IM and Presence Service ® SIP k57 & [SIP hF7 v 7 %2 VT4 a7 AL
Xa T 7a7 7 A 00HE (58— |ZSIP b7 > Z7I1Z#V T, Cisco Unified

) Communications Manager & IM and Presence
P—ERDM D ~ T v DM OEEE R E

LET,
Step 3 SRV 7 7 A X ZDiE (63—) A7 a v, Cisco Unified Communications

Manager & IM and Presence Service [i] T SIP

NZ 27 &2 LTEKY, IMandPresence
DT 7+ K RAAL LSO SRV 7 R L
ZEAH LTV 255D, ZOTFIHE K
ITLET. Z0HE, SRVISIREZT—
EANTGA=REBE LET, £ L7
WIS, TOXRATEAFT Yy S LET,

Step 4 TLEB A — T A D% (73— |IM and Presence Service C. Cisco Unified
) Communications Manager % 7" LB . A ' —
Fy=A L LTHRIDET, VAT LRI
B AERELIRTE DL IICLET,

Step 5 SIP X7V va N7 olE (7 #7323 >, IM and Presence @ SIP
A=) PUBLISH 7 v 7 #Ed D120, IR

DFMEMMLES, ZoREEA T
% &, Cisco Unified Communications Manager
. Cisco Unified Communications Manager
T IM and Presence Service 7 A & L AN
5 E Nz — AT BT T
DA 2 TET T2 AOHFHOFFPRD

BRXT Y waLET,

IM and Presence Service [d) (7@ Cisco Unified Communications Manager 0% E .



IM and Presence Service [5] 7@ Cisco Unified Communications Manager 0% E I

B srrs5o0ex1u50 Foorqrons

ARV RFERETIVa Y

HA

Step 6

Cisco Unified Communications Manager ¢
P—EADMER (8 =)

D724 — B A28 Cisco Unified
Communications Manager CHAT STV 5
e MR LET,

Step 7

77 A XA Cisco Unified Communications
Manager D il CO 7 L E L AR IRDOBHE
(8 X—)

IM and Presence Service ® TLS &7 #~7
Y= 7 k& LT, Cisco Unified
Communications Manager % &% & L £9°, IM
and Presence Service 7 7 A % 4@ Cisco
Unified Communications Manager 7> 5 (D18
DT LR AT HE2IE, TLS
DLEEL 720 £,

SIP cS > X)) T4 7OT774IILDRTE

Cisco Unified Communications Manager C. IM and Presence Service ® ~ 7 7 #:4¢H @ SIP k7 >
7 2Fa VT4 eI ANVERELET,

FIg

Step 1

MEEZ7 Vv 7 LET,

Step 2
Step 3
Step 4
Step 5

CiscoUnifiedCM BIE > VXA TL>EXa T4 >SIP SV %2 T4 FOT7A4ILT,

[Non Secure SIP Trunk Profile (¥ a7 SIP 529 TRaI774I) 1227V v 7 LET,
[Copyl 7 U w7 LET,
IaTrANORBMENTLET, & 2E,
DL ORGE & 581% L E T,

cTNAREF2 T4 E—FIFEEFaTIC

IMP-SIP-Trunk-Profile & 72 ) F 97,

BE SILTWET,

« HEEREF A 71X TCP+UDPICHUE STV T,
- RIEEIES A T IX TCPICRE SN TV ET,

Step 6

WDOF v Ry AeAd Al LET,

« 7L+H 2 XMSUBSCRIBE®DFFA]
« Out-of-Dialog REFER M&FA] (Accept Out-of-Dialog REFER)
« Unsolicited NOTIFY ®&FA]
* [Replaces™~ v #—D#FA] (Accept replaces header ) ]

Step 7

RDBERY

[f#fF (Save) 127 Vv 7 LET,

IM and Presence Service D SIP s 7 X2 VT 0 a7 7 A NVOKE (5—)

. IM and Presence Service [g) [T Cisco Unified Communications Manager 0% E



| IM and Presence Service [5] 17 @ Cisco Unified Communications Manager 0% E

IM and Presence Service D SIP b5 2% ¥ )T« TOT 71 ILDRE .

IM and Presence Service D SIP FS5 >0 X2 T4 7AD74ILD

=L =0

AN AE

Step 1
Step 2
Step 3

Step 4
Step 5
Step 6
Step 7
Step 8
Step 9

Cisco Unified Communications Manager & IM and Presence 77 7 A % D[] D SIP k7 > 7 Fifi & i L
£,

B BHIIZ
SIP b T2 7 X2 VT 4 a7 7 A I)VDOERE (43—=)

FIE

Cisco Unified CM BB TINA R > RS U ZBIN L £77,

[HHLE (AddNew) 1227 U w7 LET,

[NZ> 27 ZA7 (TrunkType) | Ky 7% A MRy 7 A6, [SIP 7 2 (SIPTrunk) ]
R L ET,

TNARTARIN FryTH T VRN Ry 7 205, SIPZE#ERLET,

FSUO H—ER AT Fuy XX VAN KRy 7 A0G, BLEIERLET,

[k~ (Next) 127 Vw7 LET,

TINARZ 74—V RIZ, TXA A% BN LET, 72 2I1E, vp-sip-Trunk & 72 0 £97,

Ry 72 URAN Ry 7 ARG TINAR T—)L Z#EIRLET,

SIP 1R €2 2 > C, IMandPresence 7 7 A X D7 KL AEHREANTI LT, F7 7 % IMand
Presence Service (2% Y 2 TE T,

* IM and Presence Service {Z DNS SRV L' a— RZffiH L TWA &R, ZE4ET FL XX SRV
Fr2v I Ry 7 AaA AL T, BEAT FLR 74—V FIZSRV Z A LET,

o TSN DOGAEIL, [T F LR (Destination Address) |7 . —/L KIiZ, IM and Presence /<
TV % /) —KOIPT RVAELIZFQDNZA L LEST, D ARF 27 Vv 7 1L T, %
DD —REBIMLET, K16 /—RFREANTLHIENRTEET,

a) EHEETERELR 74—/ KT, IPT7 KL A, FQDN, & %\ % IM and Presence / — K¢ DNS

SRV Z A JJ L E£7,

b) ~ATF— FEMZ®KE L7154 1X, [Destination Addressisan SRV (5847 KL X[XSRV T

I 24T LET,

Z D F Y A TIE, Cisco Unified Communications Manager {3, DNSSRV L' 2a— R 7= —%

FIT LT, BWOMRREITVET, 72& 21X, sip. tcp.hostname.tld sip. tcp.hostname.tld
ERVES, v )= NEMZRET25R1E. ZOF =2y IRy 7 A2F T DEFRID

9% &, Cisco Unified Communications Manager 78 DNSA L' 22— K 7 =) —%FI7 L., &%

R L Ed, =& 2L, hostname.tldd 720 F9°,

DNS SRV L =— K457 K LA & LT IMand Presence —EADT 7 4/ k KA A L &Af

M2 2R LET,

IM and Presence Service [d) (7@ Cisco Unified Communications Manager 0% E .



IM and Presence Service [5] 7@ Cisco Unified Communications Manager 0% E I

B srvosxszous

G DNSSRV L — RD4ET RL AL LT RAL AMETRETEET, RESNTT
RAAL A=V ZEY N THUEETH Y FHA, ANJJLTZ FAA MEH IM and
Presence ' —EADTFT 7 3/ b KA A & 872 A4 IM and Presence ¥ — E &
D SRV 7 T AKX % T 5 SIP Proxy —E X /3T XA — X /3 DNS SRV L 21— R T
ETDRAA MEIZ T D L2 MWRTOIVLERDHVET T 74/ b RAL
ZHT 25813, SRV 7 T AZZNT A =2 OETITBED Y £ A,

W D& . Cisco Unified Communications SIP s F > 7 D457 KL AL DNS 12 L - Thif
R L. IM and Presence @ / — R THTE Z472 SRV 7 T A X LI —HT HUENRH D 9,

Step 10 EHER— MiX, 50605 AL ET,
Step 11 SIPrS29 2xa)Ta FAIT7A4I) Fuy 7 XU URAKNKRy 7 AT, §iOX A7 TER
LIZSIP F T2 ¥Fa T 7u7 7 A VaiERLET,
Step 12 SIPFOT77A4IIL Ray 7 XU VA RNRyZANL, a7 7 A VEIERLET, 7-& 203,
BESIPIOT7AIILERY £,
Step 13 [RE (Save) | 27 U w7 LET,
RDZIRY
Cisco Unified Communications Manager & IM and Presence Service [i] CSIP k7 > 7 il L TE Y |
IM and Presence D7 7 4 /b & RAA L UUSD SRV T RLZZFH L TWBHE4, SRV 7 7 A ¥
HOBGE (6 =)
ENLSNDGEIL, SIP X7 Y via T U7 ORE (TX—) .
— A —
SRV S R A ZDRTE
Cisco Unified Communications Manager & IM and Presence Service i} CSIP F 7 > 7 ZffiH L TH Y |
IM and Presence D7 7 4 /b s RAA LSO SRV T FLZZAFH L TWBHEE, SRV 75X 4
BV —ERNRTIA=RERE LET, ZOMOEHEIL, ZOXRTEAF T LET,
Flig
Step 1 Cisco Unified CM IM and Presence &5 C, Y RTL>H—ER /NS A—4 ZI#RNL 7,
Step 2 H—nN Ky 77Xy URXEN ARy 7 A5 IMand Presence /X7 Y v v /— REIBIR L, BE
7V w7 LET,
Step 3 H—ER Ky X7 T, CiscoSIP 7AFY h—bE2ZEIRL F T,
Step 4 SRVISREZ 7 4—/LFIZ, SRVT RLAZ AN LET,
Step 5 [fRAF (Save) 127 Vw7 LET,

. IM and Presence Service [g) [T Cisco Unified Communications Manager 0% E



| IM and Presence Service [5] 17 @ Cisco Unified Communications Manager 0% E

siPxTyvoa k3vonie [

SIPNT)wia FSUUDERE

Step 1
Step 2

Step 3

ZOFTva FEEMH LT, IMand Presence HD SIP N7 U w2 707 & ELET,
ZDOBREHR A NIZT H & Cisco Unified Communications Manager /%, Cisco Unified Communications
Manager “C IM and Presence Service D 7 A & A3t S /e 2 —HFICBEANT ST X TD T
A2 TET T ADEREOMRIE T v 2 LES,

FIE

Cisco Unified CM IM and Presence EH T, TLHE U R >R E > EEREAEIN L £7°,

CUCM IM andPresence/NTJ) vy a 5249 Ku v 7 X7 nn, Cisco Unified Communications
Manager C IM and Presence Service FHIZE @ L7 SIP h T 7 ZI#IR L £7°,

[R7E (Save) 1 &7V v 7 LET,

G O LWREERAET S & Cisco Unified Communications Manager @ |M and Presence
NIy oa b2 P—ERRTA=XIZHH LWEREN RIS ET,

RDERY

Cisco Unified Communications Manager @O — & A DR (8 ~X—7)

TLEVRST— 914 DEE

Step 1
Step 2
Step 3
Step 4
Step 5

Step 6

IM and Presence Service CZ OFJHEZ I L T, Cisco Unified Communications Manager % 7 L >
AT =Rz L THEHY N TES, ZOHE T, Cisco Unified Communications Manager & IM
and Presence Service [H] D 7' L ¥ o AERATI|WNEF /20 97,

Flg

Cisco Unified CM IM and Presence B2 > TLE VR > — bz A ZIRINL F7,
[HiBGEM (AddNew) 1 %227 U v 27 LET,
TLEVR F—boxA Fry T XU YA MRy 27 AT, CUCMAZEIR L ET,
[#8 (Description) ] Z A JJ L E7,
TLEVR =224 B4 T 74—V Fipb, LFOAT v a rOnThnaBIRL E7,
» Cisco Unified Communications Manager /X7 Y > % /— RDIP 7 KL A& 5 L FQDN % #¢
L E,
« Cisco Unified Communications Manager %7 A7 7 A /X ) — RIZfi#t &35 DNS SRV

[ (Save) 1 &7V w7 LET,

IM and Presence Service [d) (7@ Cisco Unified Communications Manager 0% E .



IM and Presence Service [5] 7@ Cisco Unified Communications Manager 0% E I

. Cisco Unified Communications Manager O — E X DFE:R

RDZIRY

SIP X7V wa b7 ORE (1—)

Cisco Unified Communications Manager Dt — E X D FE:ER

Step 1

Step 2

Step 3

Step 4

ZOTFMEEFH LT, SE 2P — B A7 Cisco Unified Communications Manager / — K THAT S
TWHZ MR LET,

Fg

Cisco Unified Serviceability 7>5, [*Y—JL (Tools) |>[a > bO—)L E2 2 — - #EEH—E R
(Control Center - Feature Services) | ®JEIZIEIN L £ 9,

H—/\ A ==2—)5, Cisco Unified Communications Manager 77 7 A% /— R Zif#Efk L C, #&)
27 )y 7 LET,

RO —EARFITENTND Z EEMERLE T, TSN TOWARWGAL, BIISEET,
* Cisco CallManager

* Cisco TFTP
* Cisco CTIManager

» Cisco AXL Web Service (IM and Presence & Cisco Unified Communications Manager [H] 7 — %
EENED)

RO —=EZDOWFTNDLRFEIT ST RWGRIE, P—EXZ2BIRL T, Mgz r Vv 7 L
iﬁqo

4 5 X 2 57D Cisco Unified Communications Manager D E;ETHO T L+
D ARTDRE

IM and Presence Service 77 7 A X #MZ & % Cisco Unified Communications Manager 7> & & i A1) IR I
A TE E£9, 727 L. IM and Presence Service 232 7 A & 4@ Cisco Unified Communications
Manager 7> 5 SIP PUBLISH % %2{F A1 5 X 91234 5121%, Cisco Unified Communications Manager
IZ. IM and Presence Service ® TLS {547 & LTCU R h 4B MBERH Y F9,

FIg
ARV RFEREET7TIVa Y E):Y)
Step 1 Cisco Unified Communications Manager @ | IM and Presence Service ® TLS £°7" & L T,
TLS 7 & LT (9~—) Cisco Unified Communications Manager % i
L9,

Step 2 Unified Communications Manager @ TLS =2 Cisco Unified Communications Manager TLS
YT HRAPOBRE (9—) BT o

. IM and Presence Service [g) [T Cisco Unified Communications Manager 0% E



| IM and Presence Service [5] 17 @ Cisco Unified Communications Manager 0% E

Cisco Unified Communications Manager ® TLS E7 & L TO3EMN .

Cisco Unified Communications Manager ® TLS E7 & L TDIENN

Step 1

Step 2

Step 3
Step 4

IM and Presence Service 737 7 A % 4h® Cisco Unified Communications Manager 7> & SIP PUBLISH %
ZAFANIND X 9127 HI2lE, Cisco Unified Communications Manager /4, IM and Presence Service ¢
TLSfHfEE T & LCYU A M 20 ERH D 4,

FIg

Cisco Unified CM IM and Presence 818 > S AT L>tXa T4 >TLSEF7 IS H T,
e mEs Y v LET,

E7 97y b& 7 1« —/L RIZ, 45 Cisco Unified Communications Manager @ IP 7 R L A %
ANTTLET,

[5tB8 (Description) | 7 4 —/L RIZ /) — RO&HT AN LET,
[fRfF (Save) 1 %7V w7 LET,

RDERY
TLS 2T F A FDORE

Unified Communications Manager ® TLS O > T X% X DR E

Step 1

Step 2
Step 3

Step 4
Step 5
Step 6

WOFNEZHH LT, #IRL7- TLS BT, BiD & A7 T#E L7- Cisco Unified Communications
Manager TLS E'7 ZiB 1 L £ 7,

IR BRI
Cisco Unified Communications Manager @ TLS 7 & L COIBI (9 ~<—)

FIig

Cisco Unified CM IM and Presence 88 > SR T L>®F21 ) T4 >TLSAVTI R MEET.
MRZ7 V7 LET,
[Default_Cisco UP_SIP_Proxy Peer Auth TLS Context] %27 U v 27 LE 7,

HHARER TLS BT %7227 DY X F)6. Cisco Unified Communications Manager H 12 7% 5&
LETLS BT 7 V=7 FEEIRLET,

ZDOTLS BT H 7Y =2 k% [Selected TLS Peer Subjects] (28 L F97,
[f#fF (Save) 127 Vv 7 LET,
T_RCPHY T AH J— FT Cisco OAMAgent % FiLE) L £,

a) [Cisco Unified IM and Presence % — 1t A7 E' U 7 ¢ (Cisco Unified IM and Presence
Serviceability) 1725, [Y—JL (Tools) |>[a > tA—ILEVZ-2y FT——H—EX (Control
Center - Network Services) | Zi%R L £,

IM and Presence Service [d) (7@ Cisco Unified Communications Manager 0% E .


cup0_b_config-and-admin-guide-15_chapter13.pdf#nameddest=unique_125

IM and Presence Service [5] [+ ® Cisco Unified Communications Manager D% &

. Unified Communications Manager ® TLS 3> 57 ¥ X FDRE

Step 7

b) Y=\ Fuvy 77X VA KKy 7 A05, IMand Presence — % 1#& N LT, BEZ 7
Uy 27 LET

¢) IM and Presence Services? | ® Cisco OAMAgent %R LT, Bi£ENE2 27 U v 7 LT,

d) XTI IFALZ )— R TH—EREZHEFHLET,

OAM = — = o b OFERENZIZ. Cisco Presence T2 ¥ & FSE) L £,

a) [Tools] > [Control Center - Feature Services] %% L 9,

b) ¥—/N\ ke 7 X UR LRy 7RG, IMand Presence / — RZE#R LT, BENE 7
Uy 27 LET

c) [IMandPresence #— E" 2 (IM and Presence Services) ] C. [Cisco Presence Engine] % 4R L T,
[F#E) (Restart) | %27 Vw7 LET,

d) T _XCOIITAY ) —RTH—EREZHEIHLET,

RDBERY

Cisco Unified Communications Manager D% —E" 2 DfEFE (8 ~<X—37)

. IM and Presence Service [g) [T Cisco Unified Communications Manager 0% E



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



