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* run cuc dbquery, on page 1

* run cuc preupgrade test, on page 2

* run cuc smtptest, on page 4

* run cuc sysagent task, on page 4

* run cuc vui rebuild, on page 5

* run loadcsv, on page 6

* run loadxml, on page 6

* run sql, on page 7

* run pe sql,

run cuc dbquery

Zoavr RiE, SQLZ =Y #EITL, #RERRLET,

on page 8

run cuc dbquery database name sgl_query [page]

Syntax Description

INSA—4

At PR

database name

sl_statement NENET HT —F RX—RAEFRE LET,

Note T N—= AL TE, RILFLEAAFRR I END Z IR LT
W,

Connection DT — % _— 221, LFRBHFENTVET,

unitydirdb: 7 4 L7 MU ERET — X EEHET,

unitydyndb: Connection 2% NI T 28707 — 2 25 HE T,

unitymbxdbl 75 unitymbxdb5: XfihT DA —/LARy 7 A X N7 HOBHED
HRA v E—VICMT 27— 22 H5RET, ZOF—ZITE, 77 AL AT A
WIZHI SN TWDHER T 7 A L~DRA 2 b EENE T, WRGFEHRD A —L
Ry I ARARNTBIOTET OGS, A—NVRy 7 ARARNT T —H_X— 2D LHL
12 unitymbxdbl (2720 £,

unityrptdb: ¥t/ F—2E2EHET,

runaIv> R .
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. run cuc preupgrade test

Command Modes

Usage Guidelines

INS A—%A FHER

sql_query FI7T5H5SQL 7 = BIRE L ET,

page WhE Il =V FoR R LET,
Note page [T KCF LN FERXP S D Z EITHER LT EE N,

EHE (admin:)

csp_ConfigurationModify 7' &1 & — ¥ ¥ Z$5 & L 7= run cucdbquery 2~ > K& LT, 771
REZIEFFEIFOME LA A ~— 2R ETHZ LB TEET, 20X A ~v—ICLTavy REfH]
T HIEITRD LB Y TT,

run cuc dbquery unitydirdb execute procedure
csp_ConfigurationModify (pFullName='System.Telephony.WaitForBlindTransferLongTimeoutMs',pvaluelong="new

value"

Z 2T, newvaluelt., 7T A v REZRFHEIT O LA A ~— RT A —FDfiz/"nLET, T DR
T A—=HZ DT 7 4V O/MENE 500ms T, ZO/3T A —Z Of KAEIE 5000ms T3,

E H
o<y REHEL UL |
T 7T L— RIEOATR: WhE

1 *}% . Cisco Unity Connection

1

ROHIE, SQL 7V select alias from vw_usertemplate % unitydirdb 7 —#
NR=2 IR LTHRITLET,

admin: run cuc dbquery unitydirdb select alias from vw_usertemplate

AdministratorTemplate

VoiceMailUserTemplate

run cuc preupgrade test

ZOav U RiE, VAT AET v L—RTLEIC, Ty T — K IR ARRITIND
Connection ' — "NOAREEFEFR L, FATA[RE/RT 7 v a U & RE LET,

. runaIvT> R
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run cuc preupgrade test .

run cuc preupgrade test

Command Modes B4 (admin:)

Usage Guidelines L

Z %

avy REFEL~L: ]

7y T L— RO TR

18 %% : Cisco Unity Connection ¢ 7,

4l

admin:run cuc preupgrade test

DISCLAIMER ::

This cli command should be executed from publisher before upgrade to
check system health. This cli command is not intended to correct the
system state , rather it aims at informing the administrator what all
actions are advised to be taken before running upgrade.

Checking connection db. Please wait...Done
Checking critical services. Please wait...Done
Checking cluster state. Please wait...Done
Checking cop file installation. Please wait...Done
Checking locales installation. Please wait...Done
Checking drs backup history. Please wait...Done

REPORT CARD

Locales Installation Test: PASS
Connection DB Test: PASS

DRS Backup History Test: FAIL
Cluster State Test: SKIPPED
Critical Services Test: PASS

Cop File Installation Test: SKIPPED

ACTTION SUMMARY

ACTION : Connection DB is online.
NO constraints were found disabled in :unitydirdb,NO ACTION required before upgrade.

NO indexes were found disabled in :unitydirdb,NO ACTION required before upgrade.
NO constraints were found disabled in :unitydyndb,NO ACTION required before upgrade.

NO indexes were found disabled in :unitydyndb,NO ACTION required before upgrade.
NO constraints were found disabled in :unitymbxdbl,NO ACTION required before
upgrade.
NO indexes were found disabled in :unitymbxdbl,NO ACTION required before upgrade.
NO constraints were found disabled in :unityrptdb,NO ACTION required before upgrade.

NO indexes were found disabled in :unityrptdb,NO ACTION required before upgrade.
Connection DB state is GOOD,NO ACTION required before upgrade.
ACTION : All Critical services are running ,NO ACTION required before upgrade.
ACTION : Standalone/Cores detected , excluding cluster state checking
ACTION : Skipping COP installation check, product version detected :'8.6.2.21018-1"',NO
ACTION required before upgrade.

runaIv> R
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. run cuc smtptest

ACTION : No locales were found installed ,NO ACTION required before upgrade.
ACTION : Make Sure DRS backup is taken aleast a day before upgrade.
Check report /var/log/active/cuc/cli/preupgrade 120325-224523.txt for details.

run cuc smtptest

ZD=a< R, SpeechView k7 v 227 U 7 g 20D SMTP 2 55% € A MR+ 2 DI ST
A MEBHLET,

run cuc smtptest email-address

Syntax Description ING A—A EHBR

email-address 57 A — /L7 RL A% ELET,

Command Modes I (admin:)

Usage Guidelines TOTAMIEST, HBESNTZETA—N T RLVRIZT AR AvbE—URREENET, &K
2, 2—HFEZDEFA—NTHITLNMNITI7E2AL, L4 E2EHETICT AR A vE—II0k
f&LEJ, 7 A M, Cisco Unity Connection % — SN EERET 5 EMIILET, 7 X DK
NETATRBUIZFRI R OND ZLIZL Y, hT A7 U T a D SMTP IERZ {5 i O Ry
ENAL B ET,

ZH

v RV~ 0

Ty T L— RO "R

1 x4 : Cisco Unity Connection,

i
WOHITIE, Sysagent # A7 CleanDeletedMessagesTask NEIT SN E T,

admin: run cuc sysagent task CleanDeletedMessagesTask

run cuc sysagent task
Z DA< RiE, Sysagent DX A7 HRITLET,

run cuc sysagent task task _name

Syntax Description IS5 A—  EHEE
3
task_name 5:47-9" % Sysagent #Z A 7 D&4H 245 E LE T,

. runaIvT> R
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\}

run cuc vui rebuild .

HTTP(S) x> U —2 TlX, 7 4 L2 b U DA (Data.LocalNetworkSync) # A7 & %544 D]
] (Data.LocalNetworkSync.Voicename) % A7 Z#HAT$ % a~ 2 FiZ, 737 A—% & L THTTP(S)
Vo7 DRRBESNRET DLENR DY £, FXTKRO LB T,

run cuc sysagent task task_name HTTP (S) LinkDisplayName

?ﬁ\@ﬁ“i\ Data.LocalNetworkSync 5% 7 ff%’/ﬁ‘ Li—g—o

admin: run cuc sysagent task Data.LocalNetworkSync HTTP(S)LinkDisplayNamel

Data.LocalNetworkSync started

Z ZC. HTTP(S)LinkDisplayName (X, 7 « L 7 b+ VA& Z {92 7= D24 9% HTTP(S)
Vo7 DRRBTT,

Note

Command Modes

Usage Guidelines

FCoOMEERIEET 572012, a~2 REFEITT S, 52 L2 HTTPES) U v 7
THTTP(S)LinkDisplayName | (Zhf L CAZ Vo — v EN=T 4 L7 b El23HHL4O
FHIZ 27 INT 4 2—T Mo TWNDH Z EEHERL T ZE0,

FHE (admin)

Sysagent # A7 % U A F 3 %|Z1X, show cuc sysagent task list (Cisco Unity Connection D F) % F
fTUET, sysagent ¥ A7 4 Tld, KILFENLFNRXAIND T EITHERLTIZIN,

Z %

o=y REFEL~UL: ]

Ty 7T b— REEOAEH]: W g
1 x4 : Cisco Unity Connection

i
KOW|TIL, Sysagent # A7 Umss.CleanDeletedMessagesTask N HEiTINE T,

admin: run cuc sysagent task Umss.CleanDeletedMessagesTask

Umss.CleanDeletedMessagesTask started

run cuc vui rebuild

Zoawy NI, HEERMEZEEL—T 2 VT I LT, MEEROET 24> CH M DL
ETETEHICHMBRET L IR R LET,

runaIv> R .



. run loadesv

Command Modes

Usage Guidelines
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run cuc vui rebuild
EH4 (admin:)

DavwrRiE, T—ERX—ANTEED 7 7 7 PHTFONTWA AT # MR LET, =
Davy KT, BHOGEOER T T v 7T U b A7 Va—/VdBilanEd, £/, Zo=
<V RREELICITINET, UMCHBRT 27— 2T RS TREAH Y 2T, TNb
BT = A NR=ANEEETHF— "=~y REZE LT, Z0a<y ROFHIZTE S T0HE.
EOLTHRERGAIZOAMEH L T ZEWN,

E %

gy FERMEL~UL: 1

T w77 L— REEOM: TRE
W%} %:: Cisco Unity Connection

run loadcsy

Command Modes

Usage Guidelines

Zoawr N, Y= "THERAfE esv T A NEA VA NV TBEEDIINNT ) vy ) —
RCHRASNET,

run loadcsv

A (admin:)

E H
g REFEL~L:
T w7 L— REEOAE . AW

TE %} %: Unified Communications Manager, Unified Communications Manager @ IM and Presence
H—E X Cisco Unity Connection

run loadxml

Command Modes

Zoavy NI, Y= ADONT A =2 TR EGOHRS, BH LB ICERY
RIZERR SR WG & DRl R TY,

run loadxml

FH4 (admin:)

. runaIvT> R
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Usage Guidelines

N

run sql .

Note

run sql

ZDa<wy REFTT 5L CPUIZEMERNY T, /-, Zoa~<wr RORITEIZ O —
EAZHEETAVERNDLLGERNH D F9,

Z H%
a< L REREL~L: 1
Ty T — RO An]

T x4 : Unified Communications Manager, Unified Communications Manager @ IM and Presence
H—E" A Cisco Unity Connection

Zoawr REfHT AL, SQL a~v > REETTE X7,

run sql sgl_statement

Syntax Description

Command Modes

INT A—4 FiRBA
s _statement 54742 SQL 2w > R&fg L7,

EHE (admin:)

2
av s RRfEL~L: 0
Ty 77— RO 0

T %} %: Unified Communications Manager, Unified Communications Manager @ IM and Presence
H—E X Cisco Unity Connection

Note

WH OMER 2> —Hi3, Sl HHO SQL 2w > R g7 T £,

£l
ZOHITIE, SQL 2~y RRETENET,

admin: run sgl select name from device

runaIv> R .



. run pe sql

run pe sql

run3I<TU R |

ooy REMFHTSHE, $E L= Presence 7 — ¥ A M TR LCAJ) SQL LA FEITTEF
—§—O

run pesql datastore name sgl_statement

Syntax Description

Command Modes

Usage Guidelines

INDA—H ZRHER
datastore name = — % X N T OLTI AR L ET,

sol_statement  S:f7 3% SQL=~ > RERLET,

FHE (admin)

= #

g REHEL~L:

Ty 7T L— REEOAEH]: A E

18 F % 4% Unified Communications Manager @ IM and Presence #— £ A

Note

W OMER 2 FF o2 — Y1, A0 HH O SQL a2~ RERITTEE T,

i
ZOPITIE, T—HARTICHLTSQL 2~ RBREITINET,

admin: run pe sgl ttsoft select * from presenceeventtable

. runaIvT> R
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