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[ Report Config ]>[ Notification Limits ]
*[QoS ]
[ Report
Config ]1>] Notification Limits ]
2
[ System ]>[
System Parameters | > Mail Parameters |
CAR [ /
Automatic Report Generation/Alert ]
[ Report Config > / Automatic Generation/Alert
CAR

Unified Communications Manager

CAR

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

CAR CAR
CDR/CMR CAR CAR
CAR
CAR CDR CAR
CDR [ ]
CDR CAR
[ ] CAR CAR
CAR
CAR CAR CAR
CAR CAR
CDR CAR
CAR
2 CAR
2:CDR
CDR
BHCA
Unified Communications Manager 200 6 GB 10,000
Cisco Unified Communications Manager |1 3GB 5,000
Business Edition 5000
[ ]
[ ] CDR CAR
CDR
CDR 1 24 7
tbl_event_log
tbl_event_log 3 3
3 tbl_event_log
1500 CAR
CAR
15 su

. Cisco Unified Communications Manager



| CDR Analysis and Reporting

COR B
N
N N
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5:CDR CMR CPU
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CPU % CPU %
%
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10 Tools ]>] Service Activation ]
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3 CDR
a) Cisco SOAP-CDRonDemand ( ) HTTPS/SOAP
CDR
b) Cisco CAR Web Service
CDR [ Update ]
Cisco CAR
Cisco Unified Serviceability [ ] CAR
4 [ Save |
1 CDRonDemand
CDR onDemand
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CDR
CDR
10 Tools ]>[CDR CDR Management ]
2 CDR Manager
3

4 [ (Update)]
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CBC CRT
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* 3des-chc
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)

SFTP Unified Communications Manager
Unified Communications Manager 12.0 CBC
Unified Communications Manager CTR
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D
SFTP Unified Communications Manager CTR
1 [ Tools ]>[CDR CDR Management Configuration ]

[CDR Management Configuration]

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

2
. [ Add New ]
. /IP
3
4 [ Add ] [ Update ]
SFTP Unified Communications Manager
Unified Communications Manager
Cisco CallManager
Unified Communications Manager
10 Tools ]>[CDR CDR Management |
[CDR Management Configuration]
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. |D—
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CAR B

a) CAR Cisco Unified Serviceability [ Tools ]>[CDR
Analysisand Reporting]

b) CAR -
https://<Server-ip/name>:8443/car/

2 CAR [ ] ID

3 [ ] [ Login ]
CAR

ID Identity Management
System IMS 1

6:CAR

Error Code

IMS_ERROR_CODE 1

CAR
CAR

IMS_ERROR_CODE 2

IMS_ERROR_CODE 3

IMS_ERROR_CODE 4

IMS_ERROR_CODE 5

IMS_ERROR_CODE 6

IMS_ERROR_CODE 7 = ERROR: LDAP
LDAP_INACTIVE
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Communications Manager Business Edition 5000
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IMS_ERROR_CODE 8

Cisco Unified Communications
Manager Administration

IMS_ERROR_CODE UNKNOWN

IMS_EXCEPTION (any exception returned by IMS)
= AUTHENTICATION FAILURE

CAR
« CallManager CDR
CDR
QoS
. CAR Scheduler Cisco Repository Manager
Service
. 2M HWM
* CDR
* CAR CAR Scheduler
a)
b) CDR CDR
CDR
CAR CDR
DRS
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Loader CAR Scheduler Logs

1. Tbl_System_ Preferences

[

Restore Defaults ]

[ Restore Defaults ]
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CDR
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CMR CAR
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6. CAR ID CAR
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CAR
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Parameters |
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CAR SMTP
3 [ Mail Server Name ]

4 [ (Update)]
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[ From ]
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CAR (NANP)

\)

Cisco Unified CM NANP NANP
Unified Communications Manager CAR

Cisco Unified Communications Manager
Cisco Unified Communications Manager

6
Pattern
= 6 |
CAR
10 Sytem ]>] System Parameters ] > >
Dial Plan Configuration ]
[ (Dial Plan Configuration)]
2 [ Toll Free Numbers ]
3
a) > <
b) -
NA
c) -
e G G
K K
T CAR
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ol- (1234 5551234 )
«X-1 O 1 9 )
d) -
4 [ Add
Rows ]
[ DeleteRows ]
CAR CDR
CDR CDR
CAR
51 (Update)]
CAR (NANP)
NANP
7:CAR
Pattern
1 = 5 ! On Net
2 = 7 !
3 = 10 T! Others
5 = 10 K!
6 = 10 ! Long Distance
7 = 11 T! Others
8 = 1 XG!
9 = 11 XK!
10 = 1 ! Long Distance
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Pattern
11 > 011!

e 1 5 ! 5
« 2 7 ! 7
e 3 10 T 2

10
e 4 10 G 1

10
e 5 10 Kl 1
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e 6 10 11 10
e 7 11 T 2
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8 - 11 XG! 1 11
e 9 11 XK ( 1
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A\
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10 Sytem ]>][ System Parameters ] >
Dial Plan Configuration ]

[ (Dial Plan Configuration)]

Cisco CAR Scheduler

Unified Communications Manager CAR
Cisco Unified CM Administration
CAR Unified Communications Manager
CAR
CAR [
Number of Ports ] CAR
S
G
CAR
10 System ]>] System Parameters | >

Gateway Configuration ]

[ (Gateway Configuration)]

Cisco Unified CM Administration
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2
a) [ ]
[ ]
[ ]
OK
b)
[ ]
30 MaxNo.of Ports ]
1 999
CAR Cisco Unified CM Administration

Cisco Unified CM Administration

0 CAR 0
0
4 [ (Update)]
CAR
Unified Communications Manager CAR
Cisco Unified CM Administration CAR
Unified Communications Manager
( ) CAR
CAR
[ ] CAR
CAR

10 System ]>] System Parameters | >] Trunk

Configuration ]
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Cisco Unified CM Administration

2
a) [ AreaCode ]
[ Set Area Code ]
[ ]
OK
b)
[ ]
3
1 999
CAR Cisco Unified CM Administration
Cisco Unified CM Administration
0
CAR 0

4 (Update)]

CAR
CAR
1] System ] >[ System Parameters ]>|
System Preferences ]
[ ] [ ]
2 [ Parameter Value ]
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CDR B
8:
COMPANY_NAME
64
30 (Update)]
CDR 24 7 CDR
D
600 CDR CMR CDR
CMR 2500 3000ms
tbl_system_preferences LOADER_BATCH 50 2000
CDR
CDR
CDR CDR CDR
CAR Unified Communications Manager
CDR
CAR CDR CAR
10 System ]>] Scheduler ]>[CDR CDR Load ]
[CDR ]
2
a) - CDR [ ]
[ 1
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CDR CDR CAR
CAR
CDR [ ]
b) 24 365 -CDR CAR 24 7
[ 24/7 ContinuousLoading24/7 1] [
Update ] CDR
CDR CMR
[CDR Load CDRonly ]
CMR CDR
CAR CAR 1
2 CAR
CDR
CDR CMR
c) CDR - CDR CAR [CDR
Load CDRonly ] [ Update ]
CMR CAR CDR
3 Load CDR & CMR
9:CDR CMR
Value
CAR CDR CDR

15 24
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CDR B
Value
Duration CDR
CDR
CDR CAR
CDR
CDR 15
15
CDR CDR
[CDR CMR Load
CDRandCMR ] CDR
CDR
[CDR CMR
Load CDRandCMR ]
CDR [ 1 [ ] 00:00
4 [CDR ]
10: CDR
Value
From CDR
CDR
5[ (Update)]
CAR CDR
CAR
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[ 24]7] [ ] CAR
CAR CDR 1 2
CAR
/
1] System ]>] Scheduler 1> Daily ]
[ ]
2 [ 1]
24 0 1 1 12 23
1 1
3 [ Life ] 0 12
00

4 [ (Update)]

[ / 1 I 1 0 ]
CAR
[ RestoreDefaults ]
1 2

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

/
10 System ] >] Scheduler ]>] Weekly ]
2 [ 1]
3 [ 1
24 0 1 11 12 23
1 1
4 [ Life ] 00 12

00

5[ (Update)]

Control Center - Feature Services ] CAR

[ RestoreDefaults ]
4 4
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[ Monthly Report Scheduler ] CAR
/
1] System ]>[ Scheduler ]>] Monthly ]
[ ]
2 [ Monthly Bill Generation ] [ Day of Month ]
29 30 31

3 [Monthly Bill Generation]  [Time]

24 0 1 1 12 23
1 1
4 [ Monthly Bill Generation ] [ Life ]
00 12
00
51 Other Monthly Reports ] [ Day of Month ]
29 30 31
6 [ Other Monthly Reports ] [ Time ]
24 0 1 1 12 23
1 1
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7 [ Other Monthly Reports ] [ Life ]
00 12
00
8 [ (Update)]
/
[ -
Control Center - Feature Services ] CAR
[ RestoreDefaults ]
1 3 2

1 2

Unified Communications Manager CAR CAR
CARAlarmCatalog.xml
/
Cisco Unified Serviceability > [ Alarm ]>]
Configuration ]>[CDR CDR Services ]
11:CAR
Severity
CARSchedulerJobFailed ERROR_ALARM CAR
CDR
DailyCdrLoad PopulateSchedules
CARSchedulerJobError ERROR_ALARM CAR
CAR
(
QoSNotification ChargeLimitNotification
)

Cisco Unified Communications Manager

15 SU .




B o

CAR

CDR Analysis and Reporting |

Severity
BadCDRFileFound ERROR_ALARM CDR CMR
CDR CAR
CDR
CDR /
CMR
(
) (
)
CARIDSENgine DEBUG_ALARM CARIDS
CARIDS
CARIDSEnNginelnformation CAR IDS
CARIDSENgineCritical CRITICAL_ALARM
CAR DB
CARIDSEnNgineFailure ERROR_ALARM
CARIDS

Alarm 1>

CAR
CAR

. Cisco Unified Communications Manager

CiscoUnified Serviceability > [
Definitions ] > [CARAlarmCatalog]

15 SU




| CDR Analysis and Reporting

CAR B
[ Configure Automatic Database Purge ]
CAR
CAR
CAR CiscoUnified Serviceability > [ Tools ]>
CDR Analysisand Reporting > [System or Report Config ]
CAR
CAR
CAR CDR
CDR
1 [ System ]>][ Scheduler ]>[CDR CDR Load ]
2.
o[ DisableL oader ] [ Update ]
CDR CAR
CAR
. [ DisableL cader ]
CAR CDR
CAR
CAR 2
e Cisco Unified Serviceability > [ Service Activation ]
CAR
e Cisco Unified Serviceability > [ Tools ]>][ -
Control Center - Feature Services | CAR
CDR Loader CAR CAR

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

B o
CAR CDR
CAR CAR
10023: / /
[ Manual Purge ] CDR
[ Purge ] [

Reload All Call Detail Records ]

/ /
L 1 L
1
10 > > ]
[ Manual Database Purge ]
2
a) CAR CAR [
Reload All Call Detail Records ]
[OK]
5 CAR CDR
6 CDR Load
CDR 1 24 7
b) CAR
3 [ Select Table ]
[ Table Information |
[ Table Information ]

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

Database
Name
CAR Thl_billing_data 0 0 0
CAR Tbl_billing_error |0 0 0
CAR Thbl_purge_history |0 0 0
[ ] [ ]
4 [ Delete records ]
a) -
b) -
5 CAR
6 [ Purge ]
7 [OK] [ ]
[OK]
CAR
1 System ]>] Database ]>[ Configure Automatic
Purge ]
[ ]
CAR CAR

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

2 [ Low Water Mark ] CAR
CAR 80%
CAR
CAR
3 [ High Water Mark ] CAR
CAR 90%
4 [ ] CAR CDR
1 180 60
CAR CDR

5[ (Update)]

0 Cisco CAR Scheduler

2M HWM
1. CAR 1
2. CAR

. 2M HWM

. 2

CDR 2M
HWM CAR 2

2M HWM

1. CAR
2. CAR 2M HWM

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

CAR B

2M HWM
CAR 2 CAR
CAR CAR
>
. 1 60
60
. 60 180
. 180
180
CAR
CDR
CAR
CAR
/
Unified Communications Manager
TaskMonitor IDS onmode -F
Informix Dynamic Server 1DS DatabaseMaintenance
IDS
1 0
00.00 1
PopulateSchedules TaskMonitor DatabaseMaintenance DailyCdrLoad tbl_event log

5

Cisco Unified Communications Manager

15




CDR Analysis and Reporting |

2008-02-14 08:00:04, 602 [main] - runTasks():
[DailyCdrLoad]
10
2 2
/
12:
CDR
1
2
QoS
N
N
N
/ -
/ -

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

QoS
N
N
N
1
2
34
1 ] System ]>] LogScreens ]>] EvnetLog ]
[ ]

2 Daily ] [
Weekly ] [
Monthly ]

3 ]

4 [ ]

5 ]

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

6
7 1
13:
DRS
[ Scheduled ]
[ In Progress ] [
Scheduled ] [ Interrupted ]

8 [ 1 [ 1
9 [OK]
10 [ Print ]

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

14:

[ Serial number

]

Date

CAR

CAR

CAR

b

QoS

Engine ]> >

Cisco Unified Communications Manager

Report Config ]>>]
Duration window ]

15

Rating




CDR Analysis and Reporting |

B o

. = [ Number of Blocks ]

[ Report Config ]>[ RatingEngine 1>]
Voice Quality ]

QoS
CAR QoS
CAR
QoS
/
QoS
Cisco Unified CM Administration CAR
CAR
CAR
A\
CAR CAR
CDR CDR CAR
1 6 10
10 1

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

“
10 > > ]
[ ]
2 [ ] 6
6 1
60
3 / Base Charge/Block ] [ ]
6 6
0.006 ( )
0.07
6 6 0.006 7 0.012
6 0.006 0-6 2
3 21
60 7 1 3
4 [ (Update)]
RestoreDefaults ]
/ 0
[ Call Duration ]

Cisco Unified Communications Manager

15 SU .




CDR Analysis and Reporting |

10 Report Config ]>[ RatingEngine ]>] Timeof Day ]

2 [ Add Rows ]
00:00:00 23:59:59

3 [
Add Rows ]
[ DeleteRows ]
4 24 00:00:00 23:59:59 24
1 8 5
3 00:00:00 07:59:59 2
08:00:00 16:59:59 2 17:00:00 23:59:59
12 (UTC)
5 /
8 5 2
2.00 1.00
6 [ Update ]
[ RestoreDefaults ]
[ ] /
1.00

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

QoS B
S
1.00
1] Report Config ]>] Rating Engine ]>[ Voice
Quality ]
[ ]
2 [ ] /
QoS
1.2
; 1.0
; 1.0
0.8
1.2
0.8
>= >= >=
30 Update ]
[ RestoreDefaults ]
QoS
QoS
4
NA CMR
CMR CMR NA

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

B oos

NA QoS
NA QoS QoS

500
500

NA
QoS
10 Report Config ]> [QoS Define QoS ]
[ ] QoS
15: QoS
QoS
Lost Packets 0.00 15.00 -15.01 30.00
-30.01 45.00 -45.01
Jitter 0 20 -21 100 101
150 -151
Latency
2 [ ]
QoS CAR
[ 1] [ 1]
[ ]
3 [ Quality of Service ]

4 [ (Update)]

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

CAR B

QoS [ Restore Defaults ]
CAR
CAR
16:
* CAR
* CAR
* CAR

« Cisco Unified CM

* CAR

 Cisco Unified CM

* CAR

* CAR

* CAR

* CAR

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

B o

QoS « CAR

* CAR

* CAR

N * CAR

* CAR

N * CAR

* CAR

N * CAR

* CAR

N * CAR

* CAR

N * CAR

* CAR

N * CAR

* CAR

- * CAR

- * CAR

- * CAR

- * CAR

- * CAR

/ * CAR

/ - * CAR

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

- * CAR
- * CAR
- * CAR
S
CPU
Cisco
5
2
. CAR
)
CAR
2
1
CAR CAR ID [ Mail Parameters ]

CAR  <mail ID for the CAR administrator> @ <domain that is configured in the mail parameters
window>

Cisco Unified Communications Manager 15 SuU .



CDR Analysis and Reporting |

Unified Communications Manager

5.X Unified Communications Manager Unified
Communications Manager tbl_pregenmail_option
CAR

Unified Communications Manager

13

CDR
43

3 [ Status ] [ Eabled ] [ Disabled ]

5 [CSV] [PDF]

6 CAR [ 1

9 [ (Update)]

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

CAR
2
* QoS
69
10 > / ]
[ I
2 [ ]
3 [ Status ] [ Eabled ] [ Disabled ]
4 [ (Update)]
5
CAR
CAR
CAR

QoS

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

10 Report Config ]>] Notification Limits ]
[ ]

2 [ QoS Daily QoS Parameters |

20

1 20
30
1 30

QoS

KE Daily ChargeLimit ]

4 [ (Update)]

. Cisco Unified Communications Manager 15 SuU



71

. 75
. N 80
. 87
o |P 90
. 92
CAR
. QoS
A
CAR CAR

Cisco Unified Communications Manager

15




CDR Analysis and Reporting |

. - CAR
CAR
. - CAR
(QoS)
CAR
. N
. - CAR N
CAR
. CAR [ N Top N by
Duration ]

CAR

. - CAR N
CAR
CAR

« Cisco Unified Communications Manager Assistant

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

. CAR Cisco Unified
Communications Manager Assistant (IPMA) IPMA
. CAR Cisco IPMA
IPMA
* Cisco IP CAR Cisco IP
Cisco IP
CAR CAR
CAR
36
CAR
1 CAR [ ]
[ ]
2 ID
3 [ To ]
[ ]

Cisco Unified Communications Manager

15 SU .




CDR Analysis and Reporting |

Y
4 [ First Name ] [ Last Name ]
[ Search ]
[ ]
5 [ ]
[ ] [ ]
6 [ User Search ] [ Close ]
[ Search Users ] [
Mail To ] [ To ]
7 [Cc] [Cc] 4 74
6 74
8 [ 1 ( )
9 I ] ( )
10 [ ]
CSV
Csv
1 Csv
2 [ ]
3 Csv
4 CSV

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

CAR
N Cisco Unified Communications
Manager Assistant Cisco Unified IP Phone  CAR

[ ]
[ ]
1] Search Users |
[ ]
2 [ First Name ] [ Last Name ]
[ Search |
[ ]
3 [ Select ]
[ ]
4 [ User Search ] [ Close ]
CAR 3
. QoS

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

CAR CAR

QoS

CAR

1D Cisco Unified CM Administration
ID

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

1 Cisco Unified CM Administration [

Phone ]>][ Phone 1>
2
CDR
ID
ID ID
ID UserID ]
CAR CDR
CDR Individual Bills User
Cisco Unified CM
1D ID
3
a)
b) CAR [
4 1 Report Type ]
5
[ ]
8 78 6 78

Cisco Unified Communications Manager

Device ]>]

Add a New

Phone Configuration ]

1>

CDR |

ID _unspecified user
_unspecifieduser

Summary ] [ Detail ]

QoS

QoS
CAR

15 SU .




6
7 CSV
PDF
8 [ View Report ]
9 [ ]
73
ID ID
ID
1 Cisco Unified CM Administration
Add aNew Phone ]>]
2
3 [Cisco Unified CM Administration]
EndUser 1> Add ]
4 Manager ID
CDR
ID
ID ]
ID ID
ID UseriD ]
ID

. Cisco Unified Communications Manager

_unspecified user

CDR Analysis and Reporting |

CAR
Report Format ] [CsV]
[ ReportFormat ] [PDF]
Cisco Unified CM Administration
ID
Device ]>] Phone 1> [

Phone Configuration ]

User Management ]>[

ID ID
CDR
[ ID Owner User
ID CDR [
CAR CDR
CDR

_unspecifieduser Cisco Unified CM

15 SU



| CDR Analysis and Reporting

ID ID
5
a) [ Bills 1> Department ]
b) CAR [ User Reports > Bills 1>]
Department ]
6 [ Report Type ] [ Summary | [ Detail ]
OnNet QoS
QoS
CAR
7 [ Available Reports ]
17 80 [
Generate New Report ] 8 79
CAR
8
9 10 79 CAR
14 80
10 [ ]
[ Down ] [ Up 1 [ Down ]
11 [ ]
12 [Add ]
[ ]

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

13 [ Down ]
14 CAR [ Select All Users ]
[ 16 80
]
15 [ ID]
ID [Add ]
75
16 CSV [ Report Format ] [CSV]
PDF [ Report Format ] [PDF]
17 View Report ]
18 [ ]
73
CAR 3
. QoS

CAR

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

N |
N
CAR
N
N
CAR
N
N
1
a) [ N TopN 1>] By Charge ]
b) CAR [ User Reports 1> N TopN 1>]
By Charge ]
2 [ Select Call Types ]
[
Generate New Report ] [ Available Reports ]
[ Select All ]
[ Clear All ]
17: N
On |1 Unified Communications Manager
Net Unified Communications Manager

CAR
CAR
OnNet
37

Cisco Unified Communications Manager

15




CDR Analysis and Reporting |

Internal Unified Communications Manager
Unified Communications Manager

1
PSTN
Long | Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN

Incoming | Unified Communications Manager
Unified Communications Manager

Unified Communications Manager
Unified Communications Manager
Unified Communications Manager

Others 911

3 [ Report Type ]

18: N

By
All Calls

[ 5 Top N Destination by Charge ]

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

N H
4 [ Available Reports ]
[ GenerateNew
Report ]
CAR
51 No of Records | n
5
6
7 CSV [ Report Format ] [CsV]
PDF [ ReportFormat ] [PDF]
8 [ View Report ]
9 [ ] 73
N
1
a) [ N TopN ]1>] By Duration ]
b) CAR [ User Reports ] > N TopN ]1>]
By Duration ]
2 [ ]
[ Generate New
Report 1 [ Available Reports ]

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

19: N

OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37

Internal Unified Communications Manager
Unified Communications Manager

PSTN

Long Unified Communications Manager PSTN
Distance

Unified Communications Manager PSTN

Incoming Unified Communications Manager
Unified Communications Manager

Unified Communications Manager
Unified Communications Manager
Unified Communications Manager

Others 911

30 Report Type ]

20: N

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

N |
By
All Calls
N
4 [ Available Reports ]
[ GenerateNew
Report ]
CAR
5[ Noof Records ] n
5
6
7 CSV [ Report Format ] [CSV]
PDF [ ReportFormat ] [PDF]
8 [ View Report ]
9 [ Send Report ]
73
N
1
a) [ N TopN ]>] By Number of Calls ]
b) CAR [ User Reports | > N TopN ]>]

By Number of Calls ]

Cisco Unified Communications Manager 15 SuU .



CDR Analysis and Reporting |

N
2 [

[ Generate New

Report ] [ Available Reports ]

21: N
OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Internal Unified Communications Manager
Unified Communications Manager
1
PSTN
Long Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN

Incoming Unified Communications Manager
Unified Communications Manager

Unified Communications Manager
Unified Communications Manager

Unified Communications Manager
Others 911
3 Report Type ]

. Cisco Unified Communications Manager

15 SU



| CDR Analysis and Reporting

2: N
CAR
4 [ Available Reports ]
[ Generate New
Report ]
CAR
51 ] (n)
5
6
7 CSV [ Report Format | [CsV]
PDF [ ReportFormat ] [PDF]
8 [ View Report ]
9 [ Send Report ]
73
CAR 3
. QoS

Cisco Unified Communications Manager 15 SuU .
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CAR Cisco Unified Communications Manager Assistant
/
Cisco Unified Communications Manager Assistant CAR
Cisco Unified Communications Manager Assistant

PDF CSVv

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
CAR

Cisco Unified Communications Manager 15 SuU
88
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10 User Reports ] > Cisco Unified Communications Manager Assistant > |
Manager Call Usage |

[ ]

2 [ Report Type ] [ Summary | [
Detail ]

3 [ Callshandledby ]

[ Manager ] | Assistant for Manager |

[ Manager & Assistant for Manager |
4
5[ Select Manager(s) ] [ Select All

Manager(s) | ID [

Select Manager(s) 1] ID ID

[ ID ManagerId ]

6 [Add ]
ID [ ]
7 CSV [ Report Format ] [CSV]
PDF [ ReportFormat ] [PDF]
8 [ Send Report ]
73
[ Selected Manager(s) ] ID
[ Remove |
[ RemoveAll ]

Cisco Unified Communications Manager Assistant ~ Assistant

CAR

Cisco Unified Communications Manager 15




IP

10

CDR Analysis and Reporting |

[ User Reports ] > Cisco Unified Communications Manager Assistant > [
Assistant Call Usage |

[ ]
[ Report Type ] [ Summary | [
Detail ]
[ Callshandledby ]
[ Assistant ] | Assistant for Manager |
[ Assistant & Assistant for Manager |
[ Select Assistant(s) ] [ Select
All Assistant(s) | ID [
Select Assistant(s) ] ID ID
ID
[Add ]
ID [ Selected Assistant(s) ]
Csv [ Report Format ] [CSV]
PDF [ ReportFormat ] [PDF]
[ View Report ]
[ Send Report ]
73
[ ] ID [
| [ Remove
All ]
[ UserSearch ] [ Close ]
CAR 3

. Cisco Unified Communications Manager 15 SuU
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Cisco IP CAR Cisco IP

Cisco Unified IP Phone

« Extension Mobility

1] User Report ] > CiscoIP

Cisco IP Cisco Unified IP
2 Cisco IP
3 [ CiscoIP ]

Cisco Unified Communications Manager 15 SuU .




CDR Analysis and Reporting |

4 CSV [ Report Format ] [CSV]
PDF [ ReportFormat ] [PDF]
5 [ Send Report ]
73
CAR
( )
23:
OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Internal Unified Communications Manager
Unified Communications Manager
1
PSTN
Long Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN
Others 911

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

QOS [ Quality of Service ] CAR
QoS
. QoS
. QoS
. QoS
. QoS
* NA - QoS
QoS 63 QoS
117
Calls
Charge CAR
CAR CAR
60
5.

Individual Bill - Summary

From Datc:Jan 1, 2008 Draie:Jan 26, 2008
Ter Dt Juum 2, 2008 Page:1 of |

Ooality of Service

Call Classification Good  Acceptable Fair N# Charge

Bill for carademin

| Total for  caradmin [} i 0 0 (] [} 0.00 g

Cisco Unified Communications Manager 15 Ssu .




CDR Analysis and Reporting |

Department Bill - Summary

From Date:Jan |, 2008
Tow Dt Jan 26, 2008

Quality of Serviee

Groaml A F M Charge

Bill for wserl

| Internal 0 (1] (1] 0 4 4 1 20000p

! Total For user| (1) L] [}} 0 4 4 1 2000000

| Bill for userd

| Inteanal 0 [ [ 0 4 4 120,00
: Total for  userd a L] 1] 0 4 4 1 200000
Bill for
_umspecilieduser

E Iniernal 3 L1} L1} L1 12 15 1.700.00
|

| On Net 1] 0 0 0 1 I 100,00
| Othvers 0 [ 0 0 1 12000
Total for 4 1] (1} 0 13 17 1.920.00

| _mnspecifieduser

Hill for wser

f
| Imternal 1] [1] 1] L] 4 4 120000

r
| Tosal for  userd 0 1] 0 0 4 4 120000

Bl for wser2

E Internal ] [} 0 [} 4 4 120000

. Total For  user L1} 1] (1] 0 4 4 120000

Bill fer carsdmin

? Total for  caradmin 1} (1] (1] 0 (1] 0 [CLL ) %

24:

Date

Orig.
Time

Orig.

Cisco Unified Communications Manager 15 SuU




| CDR Analysis and Reporting

Dest.
OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Internal Unified Communications Manager
Unified Communications Manager
1
PSTN
Long Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN
Others 911
QOS [ Quality of Service ] CAR
QoS
. QoS
. QoS
. QoS
. QoS
* NA - QoS
QoS 63 QoS
117

Cisco Unified Communications Manager 15




CDR Analysis and Reporting |

()
Duration(s)
Charge CAR
CAR QoS 63
4
CiN(n
Individual Bill - Detail
From Date-Feb 1, 2008 Date:Feb 10, 2008
To Date:Feb 10, 2008 Page:l of 1

Orig. Time

. Cisco Unified Communications Manager

Bill for CARuser|
Feb &, 2007 32522 FPM 101 103 Internal Good 10 152,00
Feb &, 2007 3:25:30 FM 1001 1003 Internal Good [ 96,00
Feb 8, 2007 325:58 PM 101 1003 Internal Good 7 192.00
Feb &, 2007 3:26:09 PM 101 103 Internal Good 14 28800
Total for CARuser| 37 TER,00
15 SU
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| CDR Analysis and Reporting

From Date-Feb 1, 2008
To Date:Feb 10, 2008

cisco

Department Bill - Detail

Date:Feb 10, 2008
Page:l of &

Bill for CARuserl
Feb &, 2007 32522 PM 1001 LERE] Internal Good ] 152,00
Feh &, 2007 3:25:50 PM 1001 LCNE] Irternal Good & Q600
Feb &, 2007 32558 PM 1001 LERE] Internal Good T 152,00
Feb &, 2007 3:26:09 PM 1001 CNE] Irternal Good 14 288,00
Total for CARuserl 37 TEL.00
Bill for CARunser2
Feb 1, 2007 32316 PM 1002 LERE] Orthera Good 167 268800
Feb 1. 2007 329016 PM 1002 1006 Orthers Good 55 QE0.00
Feb 1, 2007 350048 PM ooz 1] Crthera Good 37 &72.00
oo
Feb 1. 2007 33658 PM 1002 LCRE] Orthers Good a1 134400 ,:
=
=
[ N Top N by Charge ] [ N Top N by Duration ]
25:
User
Calls
Duration(s)
Charge CAR
CAR QoS 63

Cisco Unified Communications Manager

15 SuU .




CDR Analysis and Reporting |

Dest

Call
Classification

Calls

Duration

Charge CAR
CAR CAR 60

User

Date

Orig Time

Orig

Dest

Call
Classification

Duration

Charge CAR
CAR CAR 60

. Cisco Unified Communications Manager 15 SuU
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6 N
cisco
Top 5 Destinations based on Charge
From Date:Feb 1, 2008 Date:Feb 10, 2008
To Date:Feb 10, 2008 Page:l of 1
Report Generation Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International , Incoming, Tandermn, Cthers
Dest. Call Classification Calls Duration (sec) Charge
(== Internal 2 43213 172,872.0
1005 Incoming 12 265 A0464.00
1004 Incoming & 2527 3880800
100 Incoming 12 2888 3609600 |
ol
1100s O Net & 2204 35,520.00 %
o
7 N
cisco
Top 5 Destinations based on Duration
From Date:Feb 1, 2008 DateFeb 10, 2008
To Date:Feb 10, 2008 Page:l of |
Repont Generaticn Criteria-
Call Classification: On Met, Internal, Local, Long Distance, International , Incoming, Tandem, Others
Diest. Call Classification Calls Charge Duration (sec)
(=24 Internal 2 172,872.00 43213
1005 Ireaming 12 A0 464060 2605
1006 Incoming 12 36,006,000 2680
1004 Incoming & 3880800 2527 I
ol
1 100a Om et [ 3552000 204 |5
o~

26: N

Users

Cisco Unified Communications Manager




CDR Analysis and Reporting |

N
Charge
CAR
CAR
CAR 60
Duration(s)
Charge
CAR
CAR
CAR 60
Duration
8: N 100
N PDF
8 N
Top 5 Users based on Number of Calls
From DatezJan 1. 20608 Diate:Jan 26, 2008
s Dt Jan 2, 2008 Page:1of |

Report Generation Criteria
Call Classification: On Net, Internal, Local, Long Distance. International, Incoming., Tandem, Others

Charge Duration (sech Calls Made Calls Received
Total Calls
| wserl 1200 12 4 1] 4
| wserd 120,00 12 4 1] 4
| wmer2 12000 12 4 (1] &

| taserd 120,00 12 4 (1] 4

. Cisco Unified Communications Manager 15 SuU
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Cisco Unified Communications Manager Assistant

( )
27:
Date
Orig. Time
Orig.
Dest.
Call Classification ( )
Duration (sec)

9: 102 PDF

Cisco Unified Communications Manager 15 Ssu .




CDR Analysis and Reporting |

From Date:Mar 1, 2008 Ci\'t‘l ) Date:Mar 15, 2008
To Date:Mar 15, 2008 1) . . Page:1 of 2
Call Usage for Assistant - Detail

Report for Calls Handled by Assistant

Date Orig. Time Orig. Dest. Call Classification Duration (sec)
Usage for
Assistant
14-3-2007 01:03:11 10001 66 Internal 17
14-3-2007 03:33:31 10001 66 Internal 32
14-3-2007 03:34:07 10001 66 Internal 24
14-3-2007 03:34:35 10001 66 Internal 19
14-3-2007 03:34:57 10001 66 Internal 3l
14-3-2007 03:35:32 10001 66 Internal 17
14-3-2007 04:20:03 1234 10001 Internal 49
14-3-2007 04:21:03 1234 10001 Internal 54
14-3-2007 04:22:05 1234 10003 Internal 85
14-3-2007 04:24:41 1234 10001 Internal 36
14-3-2007 04:25:40 66 10001 Internal 45
14-3-2007 04:26:36 66 10001 Internal 42
14-3-2007 04:27:29 66 10001 Internal 27
<+
14-3-2007 04:28:07 66 10003 Internal “ |2
1=
=Y

Cisco Unified Communications Manager Assistant

28:
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Internal Unified Communications Manager
Unified Communications Manager
1
PSTN
Long Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN
Incoming Unified Communications Manager
Unified Communications Manager
OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Others 911
Calls
Duration (sec)
[ ] PDF

Cisco Unified Communications Manager

15 SU .




CDR Analysis and Reporting |

10:
cisco
From Date:Mar 1, 2008 " . 5 Date:Mar 15, 2008
‘T Date:Mar 15, 2008 Call Usage for Assistant - Summary Page:1 of 1

Report for Calls Handled by Assistant

Assistant-Extn Call Classification Calls Duration
(sec)
Internal Local Long Distance  International Incoming
Usage for
Assistant
Assistant-1234 4 0 0 0 0 0 0 4 224
Assistant-66 5 0 0 0 i} 0 0 3 211
Total for Assistant 9 0 0 0 0 0 0 9 435 |0
<+
5
&

Cisco Unified Communications Manager Assistant

29:
Date
Orig. Time
Orig.
Dest.
Call Classification ( )
Duration (sec)

11 105 [

. Cisco Unified Communications Manager 15 SuU



| CDR Analysis and Reporting

11:

From Date:Feb 1, 2008
To Date:Feb 10, 2008

Report for Calls Handled by Manager

cisco

Call Usage For Manager - Detail

Date:Feb 10, 2008
Page:l of 4

Vlzage far

CARuserl
1-2-2007 13:23:00 1001 1004 Orthers 170
1-2-2007 15:23:13 100l 100 Incoming 170
1-2-2007 15:26:24 1001 1002 Orthers 142
1-2-2007 15:26:31 100l 1002 Icoming 142
1-2-2007 15:29:26 1001 1004 Orthers 41
1-2-2007 15:29:31 1001 1004 Incaming 41
1-2-2007 15:30:48 1002 1001 Others 37
1-2-2007 15:30:30.0 1002 101 I orming 37

Cisco Unified Communications Manager Assistant

30:

210730

Manager-Extr/Assistant

Internal

Unified Communications Manager
Unified Communications Manager

PSTN

Cisco Unified Communications Manager
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CDR Analysis and Reporting |

Long Unified Communications Manager PSTN
Distance
Unified Communications Manager PSTN
Incoming Unified Communications Manager
Unified Communications Manager
OnNet |1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Others 911
Calls
Duration
PDF
12:
cisco
Call Usage for Manager - Summary

From Date-Feb 1, 2008 Date:Feb 10, 2008
To Date:Feb 10, 2008 Page:1 of |

Report for Calls Handled by Manager

Manager-Extn

Internal

Call Classification

Long Diistance  [ntermational  Incoming

. Cisco Unified Communications Manager

CARuser]- 1001 12 4 i} L] a 1 7 34 EEGS

CARuserl-566 0 a [+] a 0 i} a 0 0
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46: CDR
Error Code
CDRs
31101 CDR globalCalllD_callManagerld <=0
31102 CDR globalCalllD_callld <=0
31103 CDR origLegCallldentifier <=0
31105 CDR dateTimeOrigination <=0
31108 CDR destLegldentifier <=0
31110 CDR dateTimeConnect <= 0
31111 CDR dateTimeDisconnect <=0
31119 CDR originalCalledPartyNumber
31120 CDR finalCalledPartyNumber
31122 CDR <0
31137 UserlD Manager|D CDRLDAP
31139 CDR allingPartyNumber
31147 CDR origDeviceName
31148 CDR destDeviceName
31151 CDR origCallTerminationOnBehalfOf < 0
31152 CDR destCallTerminationOnBehalfOf < 0
31153 CDR lastRedirectRedirectOnBehalfOf < 0
31155 CDR destConversationld < 0
31156 CDR globalCallld_ClusterlD
CMR
31123 Orig CMR globalCalllD_callManagerld <=0
31124 Orig CMR globalCalllD_callld <=0
31125 CMR numberPacketsSent < 0
31126 CMR numberPacketsReceived < 0
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CDR

Error Code
31127 CMR jitter< 0
31129 CMR callldentifier <=0
31149 CMR
31157 CMR globalCallld_ClusterID
CMR
31140 CMR globalCalllD_callManagerld <=0
31141 CMR globalCalllD_callld <=0
31142 CMR numberPacketsSent < 0
31143 CMR numberPacketsReceived < 0
31144 CMR jitter< 0
31145 CMR callldentifier <=0
31150 CMR deviceName
31158 CMR globalCallld_ClusterID
CDR
1] System Reports ] >[CDR CDR Error ]
[CDR ]
2
3 Csv [ Report Format ] [CSV]
PDF [ ReportFormat ] [PDF]
4 [ View Report ]
5 [ Send Report ]
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Manager
Others 911
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Dest. Device
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QoS PDF
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Quality of Service - Detail

From Date;Jan |7, 2008

Drate:Jun 17, 2008

To Date:dan 17, 2008 Page:l of §2
Report Ciencration Criteriz-
Cull Classification: On Met, Intemal. Local, Long Distance, Intermational, Incoming. Tandem, Others
ol Good, Aceeptable, Fair, Poor, NA
Jan 17, 2008
T4 TORIT 31002 1003 Intemal GTIUlow 64k GTHIUlaw 64k SEPOOOOT1TD SEPDOOOIITT NA NA
M ™ 003 [T
T4 0T 3 1000 1001 Inicmal GTlIUlaw 64k GTHIUlaw &4k SEPOOO01T11D SEPDOOOIILT] NA NA
PM M CHMrl (N2
T00:i4 T09T 3 1004 1004 intermal GTiIUlaw 6k GTHIUlaw 6k SEPOOO0ITTD SEPDOOOITIT  NA NA
M M OS (M
TG4 T 31008 100 Internal GTI U 6k GTHIUlaw 6k SEPOGO0OITID SEPDOOITIT NA NA
M M [LEL] O0A
T4 7007 3 1006 107 Internul GTI Ul 60k GTHIUlow 64k SEPOOOOTTID SEPDROTTTT NA NA
M M 007 0008
018 T2 3 1002 1003 Intermal GTIUlaw 64k GTHUlaw ddk SEPDOOOITIT SEPDBIOITTT  NA NA g
M M UL (MM g
QoS
PDF QoS
48: QoS
Quality of Service
QoS
15 : PDF QoS 143 PDF QoS
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15: PDF QoS

Quality of Service - Summary
From Date:Mar 1, 2008

Qos |

Date:Mar 135, 2008

To Dave:Mar 15, 2008 Page:l of 2
Bepont Generation Criteria-
Call Classification: On Net, Infernal, Lacal, Long Distance, International, Incoming, Tandem, Others
Aeceptable
Fair
Good
s
Poor
QoS
QoS
49: QoS
/ Time/Day
16: QoS 144 QoS PDF
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QoS

16: QoS

QoS based on Gateways - Hour of Day
From [nte:Jan 1. 2008 Drate:Jan 19, 2008
To Daterlan 19, 2008 Page:l of 2

Time % of Call Legs
SVDS1-0@ESDA0 256712
001 0.00
02 LIELH]
02-03 LIRLY]
03-04 0.00
(4-05 .00
(LB 0.0
(-7 0.00
07-0% 0.00
(L2 LIECH]
0R-100 0,00
1011 0.00
1i-12 LIRLI]
12-13 0.0
13-14 0.00
14-13 .00
15-16 0,00
16-17 00
17-18 0o
18-1% 0.0
1920 0.00
2ik-21 0.00
222 0.00
TR .00
23-00 0.00

QoS

50: QoS

280482

/ Time/Day
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QoS
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Unified Communications

Manager
Unified Communications Manager

PSTN

Long Distance

Unified Communications Manager
PSTN

Unified Communications Manager

PSTN
On Net 1 Unified Communications Manager
Unified Communications Manager
CAR
CAR
OnNet
37
Incoming Unified Communications Manager
Unified Communications Manager
Unified Communications Manager
Unified Communications Manager
Unified Communications
Manager
Others 911

17

PDF

QoS 146
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17:

QoS

From Date-Jan |, 2008
To Diate:Jan 19, 2008

Repon Generation Criteri-
Oo%: Jigter == | ms, Latency >= | ms; LosiPackcis >

QoS based on Call Types - Hour of Day

Datezlan 19, 2008
Page: | of 16

Fimie of Call Legs
Incoming
-0 LR L]
01=02 0,00
02003 0,00
0304 0,00
4-08 000
101544 [IRL I}
=7 .04}
07-08 0.00
8-0% 000
L L] 0,00
111 LRLH]
=12 Y]
12-13 0,00
1314 0,00
14-15 .00
I5-16 .00
If=1 T 0,000
I7-18 0.00
I§-19 0.00
1424 0.00
.| 5| 10,00
21-22 0,00
»nn oo o
230k LR} %
BHCC
51:
/ Time/Day
15 SuU
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On Net 1 Unified Communications Manager

Unified Communications Manager

CAR
CAR
OnNet
37
Internal Unified Communications

Manager
Unified Communications Manager

PSTN

Long Distance Unified Communications Manager
PSTN

Unified Communications Manager
PSTN

Incoming Unified Communications Manager

Unified Communications Manager

Unified Communications Manager

Unified Communications Manager
Unified Communications
Manager
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Others 911

Total

18: 148 19:
149
PDF

18:
Traffic Summary - Hour of Day
From Date:Jan 1, 2008 Date:Jan 19, 2008
To Dwedan 19, 2008 Page: 18 ol 19

BHCC: 19
. Internal, Local, Long Distance, Intemsation
ir, Poor, NA

Tncoming, Tandern, Others

0001 [
01-02 1]
02-03 o
0304 0
[ [
05-06 [
007 [
07.08 [
08-09 [
09-10 (1]
10-11 [
112 (]
1213 o
13-14 [
1415 [
15-16 o
1617 3
1718 1
15:19 [
19:20 1%
20-21 (1]
2122 0
2:23 [
23-00 [
Total

208 19

150

10.0

5.0

an 8

&
&

Cisco Unified Communications Manager 15 SuU




CDR Analysis and Reporting

19:

Traffic Summary based on Phone Number(s) - Hour of Day
From Dlabe:)un 2 2010 Dlabeclun 9. 2010
Tes Cbwun 2. T Page: of 5

Call Tl =i cabion :Inkarnal BHCZ T

Anerags umber Of Calk

(=il

Bl &| & B[ &) £ Bl &

1011

1213

1214

14-15

1518

18

B

=
gl el el el el el e ol 2| e 2|l o] 2| o) 2| 2| 2|l 2] =

e el |

3i-22

I3

o| of | o] o

Intemal

(4]

&

=
b1-80| =
fi-on| =

an

pi-£t|
fob =
gr-a1|
it =

10-00
78
E-20
4514
r-ar
BI=ST
DE-61
10t
g1z
-
po-E2| =
RE=-E

Authorization Code Name Call Details ]

52:

Orig.

Dest.

Orig. Date Time
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Duration (sec)

Call Classification

Authorization Level

20: 150 PDF

20:

Authorization Code Name Call Details

From Date:Jan |, 2008 Dtz Jam 31, e

To Datezlan 31, 2008 Page:1 of 1

Orig. Date Time Duration (sec)  Call Classification Authorization Level

Calls for Authorizaton Code

Mame ; fest

[[EET 10 Jan 31, 2008 | 1:08:34 AM 21 Inicrmal 3
1000 1001 Jan 31, 2008 V11557 AM 23 Intemal 3
102 (L1 Jan 31, 2008 11:16:32 AM 20 Intermal 3

lotal Calls for test = 3 g

53:

Orig.

Dest.

Orig. Date Time

Duration (sec)

Call Classification ( )

[ (Authorization Code Name)]
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21:

21:

From Date:Mar 26, 2008
To Dabe:Mar I8, 2008

Authorization Level Call Details

151

PDF

Call Classification

Drate: Apr 1, 2008
Page:l of 2

Calls for Amhorization

Lewvel ;1

[{CEN] (L) Mar 27, 2008 12:14:24 Indermal
AM

1000 1001 har 27, 2008 12:14:24 Indemal national
AM

100 ({10} Mar 27, 2008 12:14:24 Intemal maticnal
AM

Total Calls for 1 - 3

Calls for Authorization

Level 1 3

1000 (L] Mar 27, 208 12:14:24 Intcinal bocal
AM

1000 [Ed] Mar 27, 2008 12:14:24 Intemal local
AM

10D (L) Mar 27, 208 12:14:24 Ingernal Bocal
AM

Total Calls for 3 -3

54:

280584

Orig.

Dest.

Orig. Date Time

Duration (sec)

Call Classification

22:

Cisco Unified Communications Manager

152

PDF
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22:

Client Matter Code Call Details

From Date:lan 1, 2008 DatezJan 31, 2008
To Date:Jan 31, 2008

Page:l of 1

Orig. Date Time Duration {sec)

Call Classification

Calls For Client Matter Code :

1234
| [L11] 1001 Jan 31, 2008 11:15:57 AM 21 Internal
1002 1001 Jan 31, 2008 | 1:16:32 AM 0 Inicrnal
Tonw] Calls for 1234 -2 3
55:
Orig. Time
Duration
Orig.
Dest. DN
Dest.  Device
Call Classification
23: 153 PDF

. Cisco Unified Communications Manager 15 SuU
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23:

From Date_lan 1, 2008
Tor Diate: Jam 19, 2008

Term, Time

Malicious Call Details

Ibest Device

DatezJan 19, 2008
Page:1 of &

Jan 17, 2008 KR [} 1003 SOTSE- S0MSI- Imernal
T00: 14 PM aSDADI 2345678912 OESDANI23436TESN 2

Jan 17, 2008 Jan 17, 2008 31002 1003 SO0/DE1- SODS1- Inernal
TR 1R PM T09:21 PM DESDANI23456T8912 DESDANI2ZI56TES 2

Jan 17, 2008 Jan 17, 2008 3 1002 1003 S0/Ds]1- SIS Iriternal
T:00:22 PM T09:25 P DESDAD 2343678912 OESDANI 2343678912

Jam 17, 2008 Jan 17, 2008 31002 1003 SOTSE- SODS1- Intermal
7:09:26 PM T:09:29 PM OESDADI 2345678912 O SDANI 2343678912

Jan 17, 2008 Jan 17, 2008 4 1002 1003 SO0DSI- SDSI- Irstermial
To0: 30 PM T:06-34 PM W SDAD] 2345678912 DESDADIIZ456TRI12

Jan 17, 2008 Jan 17, 2008 3 1002 1003 SODS1- S0DS1- Iritermal
T:09:35 PM T.09:38 PM M SDANI 2345678012 OESDADI 2343678912

Jam 17, 2008 Jan 17, 2008 3 1002 [{U1E] L SO0MSI- Iitermal
To0:39 M T09:42 PM W SDADI 2345678912 DESDADI 2343678912

Jan 17, 2008 Jan 17, 2008 31002 1003 SOMS1- SODSI1- Invternal
TAR43 PM T 0946 PM W SDAD 2345678912 DESDADIZ3456TEH 2

Jumi 17, 2008 Jan 17, 2008 31002 1003 SO - SOS1- Imternal
70947 PM T09:50 PM DESDADI 2343678912 OESDANI23436T8912

[ Hour of Day ] [ Day of Week ] [ Day of

Month ]

56

Number of Calls

]

Percentage ]

260485

/

Time/Day

Percentage

Cisco Unified Communications Manager
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24 154 PDF

24:
Call Summary by Precedence - Hour of Day
From Date-Jan 1, 2008 Drate: Jan 19, 2008
T Date:Jan 19, 2008 Page: 1001 14

Report Generation Criteria-
Call Precedence Levels: FLASH OVERRIDE, FLASH, IMMEDIATE, PRIORITY, ROUTINE

Average Ci

ROUTINE
00-01 (1]
0142 ]
02403 )
0304 o
04005 ]
D5-06 (1]
06417 0
0748 [
0849 ]
10 0
111 (1]
11-12 (1)
213 [
13-14 o
14-15 1)
1516 (1]
16-17 R
17-18 |
18-19 ]
1920 3
20-21 (1]
21-2 (1]
ERET) 0
2300 [
[ 38

35.0

30.0

25.0

20.0

15.0

10.0 8

5.0

o 0 0 0 0 0o 0 O 0 0 0 0 O 0 0 0 0 H 1 o o0 0 0 g

i gigllsIEI§I$I2IOI2I$I$IFI$!$1;i;l;l?l;1$l$|¥|$Iu:or

s = 2 ey [N S~ N - S S S - N N N Z_&

Unified Communications Manager
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57
5
5
N
97
5 5
N 97
5 5
N 97
5
5
N
97
5
5
N
97
5 5
N 97
1
(BHCC )
146
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B ox

146
146
QoS
142
QoS
QoS 143
CDR
CDR
58:CDR
CDR CAR
CDR
CDR CAR CDR
CDR CDR
CDR

PDF CDR
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COR B

25:CDR

CDR Error

From Drane:Jan 1, 2008 il
To Dateclan 26, 2008 Page:l of 2
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