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* Cisco Smart Software Manager Cisco Smart Software Manager

\)

GE) 90 30 1 Cisco Smart Software
Manager Cisco Smart Software Manager 90

Cisco Smart Software Manager
Cisco Smart Software Manager Cisco
Smart Software Manager
2

« Cisco Smart Software Manager

* Cisco Smart Software Manager

Cisco Smart Software Manager

Cisco Smart Software Manager
Unified Communications Manager cisco.com
Cisco Smart Software Manager

Unified Communications Manager Cisco Smart Software Manager

Cisco Smart Software Manager https://software.cisco.com

Cisco Smart Software Manager 754 bk

Cisco Smart Software Manager Unified
Communications Manager cisco.com
Unified Communications Manager
cisco.com
Cisco Smart Software Manager
cisco.com Cisco Smart Software Manager
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. Connected Smart Software Manager cisco.com
. Disconnected Smart Software Manager cisco.com
Smart Account

\}

GE) Unified CM IPv4 IPv6

Cisco Smart Software Manager
https://www.cisco.com/c/en/us/buy/smart-accounts/software-manager-satellite.html

SAEIREAT

Cisco Unified Workspace Licensing
Cisco Unified Workspace Licensing UWL

Cisco User Connect Licensing
User Connect Licensing UCL Cisco Unified Communications

UCL
Essential Basic Enhanced Enhanced Plus

http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/
index.html

Session Management Edition

Session Management Edition Cisco Smart Software Manager Cisco Smart Software
Manager Unified Communications Manager
Session Management Edition Cisco Unified Communications
Manager
D
GE) (SDSL) SME SDSL CSSM
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Unified Communications Manager 90
Cisco Smart Software Manager Cisco Smart Software Manager

Unified Communications Manager

)

GE)
D
Gx) 90 SIP
SIP (B RS & DIBERRE D
57 (Allow export-controlled functionality) ] Smart Software Manager

DARATLSA O ADBHREY

DRATFLDSGA VAT SUVDETE

Unified Communications UC
http://www.cisco.com/c/en/us/products/unified-communications/unified-communications-licensing/

index.html

FE 14SU4 155U2
Call Home

Unified Communications Manager ~ Smart Software Manager

e cisco.com  Cisco Smart Software Manager Unified Communications Manager

cisco.com  Cisco Smart Software Manager
CallHome tools.cisco.com Smart Transport smartreceiver.cisco.com

DNS  Unified Communications Manager

Smart Software Manager Connection to Smart Software

Manager via proxy serve Unified Communications Manager
cisco.com  Cisco

DNS  Unified Communications Manager
CallHome tools.cisco.com Smart Transport
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smartreceiver.cisco.com DNS

A

(GX)  Smart Transport
14SU4 155U2

. Smart Software Manager Connection to Smart
Software Manager via Transport Gateway Unified Communications Manager
cisco.com  Cisco
Unified Communications Manager

DNS tools.cisco.com
DNS Smart Transport
. Cisco Smart Software Manager Unified Communications
Manager Smart Software Manager Unified
Communications Manager DNS DNS Call
Home tools.cisco.com Smart Transport  smartreceiver.cisco.com
DNS

ARXR—bSM4 U RADERF

https://software.cisco.com/

Cisco Smart Software Manager
Smart Software Manager
https://www.cisco.com/c/en/us/buy/
smart-accounts/software-manager-satellite.html
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AT 7 2 | Smart Software Licensing Unified Communcations Manager
( 14SU4 15SU2
) 7
[
Direct ]
ATv 73 Unified Communcations Manager
Connection 14SU4
8
[
Direct ]
AT 7 4 |Cisco Smart Software Manager
10 Cisco
Cisco
1] O ~ ~ ~ A=
WA VARZIVADEGFRN—0 D ORE
1a s HRETIZ
Cisco Smart Software Manager Cisco Smart Software
Manager
FIE
AT w71 Cisco Smart Software Manager Cisco Smart Software Manager
AT 72 Unified Communications Manager
ATvT3
GE)
[ Allow

export-controlled functionality on the products registered with this token ]
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IE

G
[CDOF—=Y VTEHRINTLLHADHERFCL SHEREZHFAIT S (Allow
export-controlled functionality on theproductsregistered with thistoken) ]

ATy T4

https://software.cisco.com/

Smart Software Licensing ~DEHEDELTE (1) ') — X 14SU4 $ & U 15502
F CiHERA)

Smart Software Licensing Unified Communications Manager
FIE
AT w71 Cisco Unified CM Administration [V RTL (System) 1>[F4 >R (Licensing) >[5
A4t RXEE (License Management) |
[ LicenseManagement ]
ATvF2 [ Smart Software Licensing ] [
Smart Call Home / View/Edit the Licensing Smart Call Home settings ]
[ Transport Settings ]
AT 73 Smart Licensing Unified Communications Manager
o[ Direct ] Unified Communications Manager  cisco.com  Smart Software Manager
tools.cisco.com Unified Communications Manager  DNS
o[ Transport Gateway ] Unified Communications Manager

Cisco Smart Software Manager
[URL] Smart
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Software Manager
fgdn of smart software manager:port number
HTTPS port 443
s HTTP/HTTPS 7B %< (HTTP/HTTPSProxy)  Unified Communications Manager
Cisco
cisco.com
IP
e HTTP HTTPS Authentication needed on HTTP or
HTTPS proxy Cisco

* [P Address/Host Name
o[ Port ] HTTPS port 443

o[ Password ]

A 7w 74 Unified Communications Manager 1P
[ IP
Do not share my hostname or IP address with Cisco ]

ATv 75 [1RF]

ARXR—FYITr92T7S542D 9 ADCConnectionDERTE (Y Y —
A 14SU4 LIFRFIZ#E )

Smart Software Licensing Unified Communications Manager
FIE
AT w71 Cisco Unified CM Administration [ATL (System) 1>[Z4 2R (Licensing) 1>[35
1t XEHE (License Management) ]
[ LicenseManagement ]
ATV T2 [AR—b YT D27 542225 (Smart Software Licensing) ] (54
U RELERTEDRT/RE (View/Edit theLicensing Transport settings) ]
[ Transport Settings ]
AT 73 Smart Licensing Unified Communications Manager
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o[ Direct ] Unified Communications Manager  cisco.com  Smart Software Manager
CallHome
tools.cisco.com Smart Transport smartreceiver.cisco.com

DNS  Unified Communications Manager

* Cisco Smart Software Manager Y754 b (Cisco Smart Software Manager satellite)
Unified Communications Manager

Cisco Smart Software Manager [URL]
Smart Software Manager
fgdn of smart software manager:port number HTTPS
443 Cisco Smart Software Manager
7-201907 Smart Transport

s HTTPHTTPS 7O %< (HTTP/HTTPSProxy)  Unified Communications Manager
cisco.com  Cisco Smart Software Manager

IP
* HTTP HTTPS Authentication needed on HTTP or
HTTPS proxy Cisco
* IP Address/Host Name
o[ Port ] HTTPS port 443
o[ Password ]
GE)
Call Home Smart Transport
Cisco Smart Software Manager
HTTP/HTTPS Smart Transport URL

AT 74 Unified Communications Manager  IP
[ IP
Do not share my hostname or IP address with Cisco ]

A7 w 75 Unified Communications Manager ~ Smart Licensing
(R

RTw 76 [Smart Transport IZ& 5T R ME#ETME (Test connectivity with Smart Transport) ]
Unified Communications Manager ~ Smart Transport

ATy 77 [YIYEZ S (Switch) ] Call Home Smart Transport
Cisco Smart License Manager
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HTTP/HTTPS CallHome Cisco
Smart Software Manager

GE)
[LIYEEZ S (Switch) ]

ATv 78 [FAL% (Close) ]

Cisco Smart Software Manager ~® & £

Cisco Smart Software Manager Cisco Smart Software Manager
FIE

A7 w71 Cisco Unified CM Administration [ATL (System) 1>[F 4R (Licensing) 1>[35
1t REE (License Management) ]
[ LicenseManagement ]

ATvFT2 [ Smart Software Licensing ] [

Register ]

[ Registration ]

RT9T3 [ Product Instance Registration Token ] Smart
Software Manager Smart Software Manager

ATvT4 [ Register ]

ATy 75 [EALS (Close) ]

ATv76 [ License Usage Report ] [
Update Usage Details ]

GE)
24
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Unified Communications Manager

FIE
ATV bERET7TIVa Y B#Y
ATvT1 12
h
GE)
30
Cisco Smart Software
Manager Cisco Smart Software
Manager

90

Cisco Smart Software Manager

Cisco
Smart Software Manager
Cisco
Smart Software Manager
2
ATvT2 13
GE)
1
Cisco Smart Software
Manager Cisco Smart Software
Manager 6
ATvT3 14 Cisco Smart Software Manager

Smart Software Manager
Unified Communications Manager
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AT 7 4 | Cisco Smart Software Manager Unified Communications Manager  Cisco
15 Smart Software Manager Cisco Smart

Software Manager

=)

Gl & SRR

Gx) 30 Cisco Smart Software Manager
Cisco Smart Software Manager 90

Cisco Smart Software Manager
Cisco Smart Software Manager Cisco
Smart Software Manager
2

1R BRI

Cisco Smart Software Manager Cisco Smart Software Manager
Fig

AT w1 Cisco Unified CM Administration [ RFL (System) >[5 4 >R (Licensing) >[5
1t XAEHE (License Management) |
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sroEs [
[ LicenseManagement ]
ARTvT2 [ Smart Software Licensing ] [
Actions ]
ATvFT3 [ Renew Authorization Now ]
[ Renew Authorization ]
AT w74 [OK]
Unified Communications Manager Cisco
Smart Software Manager Cisco Smart Software Manager Cisco
Smart Software Manager Cisco Smart Software Manager Unified Communications
Manager
AT9T5 [ License Usage Report ] [
Update Usage Details ]
(G¥)
24
ZERDEH
Cisco Smart Software Manager Cisco Smart Software Manager
1 1D
6
1a s BRI
Cisco Smart Software Manager Cisco Smart Software Manager
FIE
AT w71 Cisco Unified CM Administration [ RTL (System) >[5 42X (Licensing) 1>[3
4t XEE (License Management) |
[ LicenseManagement ]
RTvT2 [ Smart Software Licensing ] [
Actions ]
ATvFT3 [ Renew Registration Now ]

Renew Registration ]
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AT w74 [OK]

Unified Communications Manager Cisco Smart Software

Manager Cisco Smart Software Manager Cisco Smart Software

Manager Cisco Smart Software Manager Unified Communications Manager
ATvF5 [ License Usage Report ] [

Update Usage Details ]

Gx)
24
7]
S ERAERR
Cisco Smart Software Manager Cisco Smart Software Manager
Unified Communications Manager Cisco Smart Software
Manager Cisco Smart Software Manager
S
GE) Unified Communications Manager  Cisco Smart Software Manager Cisco Smart Software
Manager
Cisco Smart Software Manager Cisco Smart
Software Manager
1R BRI
Cisco Smart Software Manager Cisco Smart Software Manager
FIE
AT w71 Cisco Unified CM Administration [ATL (System) 1>[Z 4R (Licensing) 1>[35
1t REE (License Management) ]
[ LicenseManagement ]
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Cisco Smart Software Manager TD 3 1 £ > A DH & .

ATvFT2 [ Smart Software Licensing ] [
Actions ]
ATvT3 [ Deregister ]
SRR
AT w74 [OK]
RT9T5 [ License Usage Report ] [

Update Usage Details ]

G¥)
24
GE)
« Cisco Smart Software Manager Cisco Smart Software Manager
Unified Communications Manager
Cisco Smart Software Manager Cisco Smart Software Manager
SmartLicenseExportControlNotAllowed
CTL Cisco Unified Communi cations
Manager http://lwww.cisco.com/c/en/us/support/unified-communications/
unified-presence/products-maintenance-guides-list.html Cisco CTL

CTL Tokenless CTL CUCM
http://www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/products-tech-notes-list.html

Cisco Smart Software Manager TD S 4 £ > A D\ &k

Cisco Unified Communications Manager ~ Cisco Smart Software Manager
Cisco Smart Software Manager

4r & HREIIC
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FIE

AT w71 Cisco Unified CM Administration [RATL (System) 1>[F4 >R (Licensing) 1>[Z
1t REE (License Management) ]
[ LicenseManagement ]

ATvT2 [ Smart Software Licensing ] [

Register ]

[ Registration ]

ATvT3 [ Smart Software Licensing ] [

Actions ]

RTwT4 [ Reregister ]
[ Reregister ]

ATwv 75 [OK]

ATvT6 [ Product Instance Registration Token ] Cisco
Smart Software Manager Cisco Smart Software Manager

ATvIT [ Register ]

ATv 78 [ALS (Close) ]

ATvT9 [ License Usage Report ] [
Update Usage Details ]

G
24
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Unified
Communications Manager

Unified Communications Manager

Cisco Smart Software Manager
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wE051t 2074 |

User generales a User enters the
| Hu::gg;’o? | Authorization License Resenvation
- Heqm AL Codein the Product ™ | is complete.
@ Product Instance
Instance. ;
2 t
The reserved
| User starts License | g::;:;f; User selects User generates licenses will be
Reservation in - mp Request Code mp | Licenses tobe |mp| Authorization mh  shown in CSSM after
CSSM. in GSSM reserved. Code in CSSM. the Authorization
: Code is generated.
:
3
( ) Cisco Smart Software Manager

TAEVRAFHOT Y ITT—

Cisco Smart Software Manager

i
User can update the |
Lls&;z.taﬂsaﬂ!e terms (where |
ate | cable)and |
| Reserved Licenses |- q:r%iawaﬂm o
in CSSM. quantity (increase
or decrease).

User enters the Product Instance

Authorization | - generates the

Code in the Product Confirmation
Instance. Code.
L] 4

User generates User enters ‘ R :aoﬁ?:t?m

Authorization Confirmation Code | mp Update
Code in CESM. in CSSM. s e

133383

Unified Communications Manager

Unified Communications Manager
2

BEA VR D RITENMERRE (U L—X T ILEIER):

CiscoSmart Software Manager

BWERA VR RAIBMERTRE (KKFEIETRMA 2L BHE. FE VM FREFavT+%

WES HHH):

TAC
TAC
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3.8 EA VR E 2V ZADHIBR: Unified Communications Manager

Product Instance is Operational Product Instance is NOT Operational

- et User has to call TAC to remove
the Product Instance from the
Return Code from Smart A o
the Product '
Instance. Cisco Worldwide Contacts (TAC)
User starts the User enters the ‘
Remove process - Reservation = User Removes
from the Product Return Code in | Product Instance
Instances tab CS8M. |
Gx) CLI
g‘
GE) Unified Communications Manager
uDl
UDI

* license smart reservation enable
« license smart reservation disable
« license smart reservation request

« license smart reservation cancel

« license smart reservation install "<authorization-code>"
« license smart reservation install-file <url>
« license smart reservation return

« license smart reservation return-authorization "<authorization-code>"
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Unified Communications Manager

license smart reservation enable

JR 8O HHEIIZ

Unified Communications Manager ~ Cisco Smart Software Manager

FE
Cisco Unified CM CLlI

« license smart reservation enable

license smart reservation request

Unified Communications Manager

1a s HRETIC
SAEVRRAY— FFHOEMIL Unified CommunicationsManager
FIE
AT w71 CiscoUnified CM license smart reservation request

AT w72 CSSM [Cisco Smart Software manager]
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license smart reservation request

Cisto SoNware Cantral Smart $oftware Licensing B BU Produchon Test =
Smart Software Licensing
Nesit Invantory Comver! 1o S ng | Repo Prietn w1 on. st Actaety
Virtual Account: UCM-Test~ @Vaor @M Hide Alerts
can. Licenses Procuct nstances EwentLog
By Name Dy Tag
. Manage License Tags Uicense Reservation, (4] [£ Show License Transackons  Search by (e

Smart License Reservation

1 2 3 4

Enter Request Code

You can reserve hoonses for product INstances that cannot connact 10 the intormet for secunty reasons. =
You will begin by generatng a Reservalion Request Code from the product instance
To leam how lo generalie this code, see the conliguralion guide lor the product being icensed

Once you have generated the code

1) Enter the Resenvation Request Code below

2) Select ihe kcenses Io be reserved

3) Generate a Reservation Authonzation Code

4) Enter ihé Reservation Auhorzabion Code on ihe product instance 10 actvale he leatures

* Resorvabon Requast Code

<
(<o}
)
o
[ Bome | Q2
<~
To leam how 1o enter this code % configurabion guide od -
Cancel
ATv7T3
Smart License Reservation
STEF 1 v STEP 2 STEF 4
Enter Request Code Select Licenses Authorization
rroauct instance vetais ~
Product Type ucL
UDI PID: ucMm
UDI Serial Number: edb16
uuID! d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16
Licenses to Reserve
In order to continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account
@ Reserve a specific license
License Expires Purchased Available Reserve
Level 1 Supports substitution 8
HCS UCM Standard License 2020-Aug-31 1 0 0 ')
HCS UCM Standard License o
%]
Level 2 <
UC Manager CUWL License (12.X) - 0 0 1 v

e [N
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license smart reservation install "<authorization-code>" .

ATwT4 license smart reservation install
" <authorization-code>"

450366

license smart reservation install "<authorization-code>"

Cisco Smart Software Manager

4RO HREIIC

Unified Communications Manager [
Reservation In Progress ]

* license smart reservation enable

* license smart reservation request

FIE

Cisco Unified CM CLlI

« license smart reservation install "<authorization-code>"

license smart reservation install-file <url>

Cisco Smart Software Manager

1R BRI

Unified Communications Manager [
Reservation In Progress ]

* license smart reservation enable

« license smart reservation request
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\)

(¥)  URL SFTP

sftp://[<HostName/l P>;<port>/<Path to Authorization-Code file>
FIE

Cisco Unified CM CLI

« license smart reservation install-file <url>

BREDNDSA U AFHNICET 5EMZ R

Unified Communications Manager

license smart reservation disable

1R BHHIIZ
Unified Communications Manager
FiE
Cisco Unified CM CLI
* license smart reservation disable
SAEURAFHOES

58 DRI

Unified Communcations Manger [
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« license smart reservation enable
« license smart reservation request

« license smart reservation install "<authorization-code>"

)

Gx) Unified Communications Manager

Unified Communications
Manager /

FIE

ATw 71 CSSM [
]

Smart Software Licensing . .

Smart Software Licensing

Inventory

Virtual Account: UCM-Test [ - Hide Alarts

Product instances

Mame Product Type ast Contact Aisets, Actions

Update License Reservation

1

Select Licenses

Product Instance Details ~

Licanses to Reserve

450363

In order 1o continue, ensure that you have a surplus of the keenses you want 10 resarve in the Virtual Account

@ Reserve a specific hcense

ATvT2 ( I r)

Z¥—rvIbwz7 514ty |
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Update License Reservation

1

Select Licenses

Product Instance Details
Product Type:
UDI PID.
UDI Serial Number

uuID

ucL

ucm

edb16

d9a2c661-8fe1-4ce7-9e61-bbc68a3edb16

AX—b YT 97 54200 |

Licenses to Reserve
In order 1o continue, ensure that you have a surplus of the licenses you want to reserve in the Virtual Account

@ Reserve a specific license

License Expires Purchased Available Reserve
Level 1 Supports substitution N~
HCS UCM Standard License 2020-Aug-31 1 0 0 ©
o
Level 2 g
UC Manager CUWL License (12.X) - 0 0 1 v
— . . L
ATvT3 license smart reservation install
(13 H H 77
<authorization-code>
Update License Reservation
Select Licenses Review and confirm Authorization Code
The Reservation Authorization Code below has been generated for this product instance. Several steps remain
1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation.
2. When the code has been entered, a Reservation Confirmation Code will be generated
3. To release licenses in transition, enter confirmation code generated by device into CSSM
Authorization Code:
<specificPLR><authorizationCode><flag>A</flag><version>C</version><piid>6191f5e5-319e-41ff-abba- beZZDea4b291< d 15954053361 ~
<entitlement><tag>regid.2017-02.com.cisco.UCM_CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abb: tag: ount>1</c t: tartDate>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC</endDate><licenseType>TERM</license Type><displayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
<subscriptionlD></subscription|D> g 2016-07.com cisco.UCM_Enhanced,12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<startDate></startD ate><endDate></endDate><licenseType>PERPETUAL </license Type><displayName>UC Manager Enhanced License (12 x)</displayName><tagDescription>UC Manager
Enhanced License</tagDescription><subscriptionlD></subscriptioniL QCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGUmUVNOBUGYVi9JAIBcB60+c2GXA52F UfIAtZdVhHZ9) !l P:UCM,S:edb16,U:d9a2c661-8fe1-4ce7-9e6f-bbc68a3edb16</udi> v
To learn how to ente his e, see the configura N guide the odL being licensed
Al
[{e]
™
o
[Te]
<

Enter Confirmation Code

Download as File Copy to Clipboard

ATy T4
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license smart reservation cancel .

ATvT5 CSSM

Update License Reservation

1v 2 3

Select Licenses Review and confirm Authorization Code

The Reservation Authorization Code below has been generated for this product instance. Several steps remain

1. This code must be entered into the Product Instance’s Smart Licensing settings to complete the reservation
2. When the code has been entered, a Reservation Ci Code will be
3. To release licenses in transition, enter confirmation code generated by device into CSSM

Authorization Code:

<specificPLR: de><fi rsion><piid>6191f5e5-319e-41ff-abba-be220ea4b2e1</piid: 15954053361
<entitlement><tag>regid.2017-02.com. c\sco UCM CUWL,12.0_cc59375a-1cd8-4b36-8366-6f4d2abba965</tag><count> 1</count><startDate>2020-Mar-04 UTC</startDate><endDate>2020-
Aug-31 UTC<IendDale><||censeType>TERM</hcenseType><d\sp\ayName>UC Manager CUWL License (12 X)</displayName><tagDescription>UC Manager CUWL License</tagDescription>
< D></: 0 id.2016-07 com cisco.UCM_Enhanced, 12.0_66d0d1cf-4863-4761-91d0-d01d3eb1949a</tag><count>1</count>
<starlDa(e></slanDale><endDale></endDale><||censeType>PERPETUAL<l||censeType><d|spIayName>UC Manager Enhanced License (12.x)</displayName><tagDescription>UC Manager
Enhanced Lic QCIFDLpw4k+00+Zr3bp
/ucJ3KNyKVGDGumUvNOBuGyv\QJAIEcBGO*cZGxASZFLI'IA!ZthHZan. gl di>P:UCM,S:edb16,U.d9a2c661-8fe1-4ce7-9ebi-bbc68a3edb16</udi> v

To learn how to enter this code, see the configuration guide for the product being licensed

450362

Download as File Copy to Clipboard Enter Confirmation Code

license smart reservation cancel
CuCM Cisco Smart Software Manager

1R BHHIIZ

Unified Communications Manager [
Reservation In Progress ]

* license smart reservation enable

* license smart reservation request

FIE

Cisco Unified CM CLlI

« license smart reservation cancel
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. license smart reservation return

license smart reservation return

CSSM
Smart Software Manager

4r & SRS

Unified Communcations Manger
- Registered - Specific License Reservation ]

* license smart reservation enable
* license smart reservation request

* license smart reservation install " <authorization-code>"

FIE

XF w71 Cisco Unified CM license smart reservation return
AT9 T2 CSSM
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license smart reservation return-authorization "<authorization-code>" .

Smart Software Licensing i BU Prod Tesl

Smart Software Licensing —

Inventory Comve Smart Licansing Reports  Preforences On-Prem Accounts Ayt
Virtual Account: UCM-Test = [+ B Hide Alerts
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