S

75— LI

MEE (12—

« T T —LRE (2°—)
T T —LiEFRK 3N—Y)
« 7T — LR (4R—2)

T T —2Dty FT v (53—)

e T T — AP —ERADEE (6—)

¢ T T —LAERBIO—FEROHTHOEM (15 3—)

Cisco Unified Serviceability, Cisco Unified IM and Presence D% — AT B U T 1 77 — A%,
RITREDAT —H ALV AT LAOWREBICHT DIFHREZRMET 5720, VAT AT 5%
BETEET, LE2E TAVRZ U IANY AT LB AL CHEERELET, i
EHERILE 2 ST T — AERIZIE, NI TNV a—T T EEL, 7 7 AXICHEAT
DO, TTVr—vavh, ~V U ARELEENRLTVET,

7T = MEREEOGITICEETALICT T —bA UV F—T oA AEHREL, TNENLD
GITCMBE DT 7 — LA X hLL (TR INOLRAET) 2FEL LN TEET,

Syslog B'=c—7 (m—71/V syslog) . Syslog 7 7 A /v (U<E— b syslog) . SDL hL—2 1
7 74 )L (CiscoCallManager, CTIManager h—E ZAD&) | FXT X TOMEILT 7 — L%
EETEET,

P—ERANT T —LEFRITTHE, TI—2 A F—T oA AT —F—=0DREL, TI7—4
ERON—=T 47 VA MUAFESNTODHAT (T2& 2 SDI FL—2) (27 7 — Afif#H
ZFEELET, VAT LI SNMP 7 v P LERRICT 7 — LMEREERET L2 R0, 77—
MERERMILEICEZIAD LN TEET (7 77 A7)

Cisco Database Layer Monitor 72 & D —EADT T —LEHFED /) — R THELTZD, 7T A
ADTRCD ) — R THEDY—EADT T —LEH#HETDHIENTEET,

)

(G¥)  Cisco Unity Connection ® SNMP TlZ b7 v 7' &% AR —F L TWEHA,

T7I— L .



B 5—s=

Je

Evk

FH A,

Y &— b Syslog #—/3—®D#;41%, Cisco Unified Communications Manager —/3— % {57 L 72
WTLZEY, ZOP— = FDOH— =5 D Syslog A vE—VEZITAND Z LN TE

Cisco Unified Real-Time Monitoring Tool (Unifed RTMT) @ Trace and Log Central 47" = %
LT, SDL Fb—2 a7 77 A VTEESINDT 77— % INE L £ 7 (CiscoCallManager,
CTIManager % —E ADFAHDIH) , @—71)L Syslog IZEFSNDT 77— LfFHREFRT DI
I%. Unified RTMT T Syslog B =—7 ZffH L £,

75— LBE

Cisco Unified Serviceability ¢, Cisco Database Layer Monitor 72 & D% —EADT 7 — L% HE T
XFET, FTO®’, VAT ANT T —ANEHREEET D, Syslogt = —7 (2—F/Lsyslog) 72
tounlr—rarvEFRELET, ZOF T a T, ROZENFARTT,

BV —/NFE 2T T TOH—,3 (Unified Communications Manager 7 7 A X D &) D
P—ERIZT T —LERETDH

REFHDOY—ERAE T — =282 5 U E— b syslog br—_—%FRET D

c BIp ARSI BRI AT FT— A AR N LUV ERET S

Cisco Unified Communications Manager @4 # @ Cisco Syslog Agent T2 ¥ —7F A X/NF A —
ZIZEoT, UE— bsyslogh—3—% L syslog ERED 2 OORTEEMHEHL T, RESNTZ
LEVEEZZLTWAE ), FREFEATHETXTOT 7 —45% Y E— hsyslogVh—/3—|C
BRETEET, ZI 5D Cisco Syslog Agent D/XT A — X (2T 7B AT AIT1E, FHLTWS
WU T 2D T 4 FUZBE E7,

Unified Communications | Cisco Unified Communications Manager D& L ¢, [ AT L
Manager (System) > [T B —TF54 X /85 A—4 (Enterprise
Parameters) | 3R L £,

Cisco Unity Connection | Cisco Unity Connection Administration C, [ X T LRE (System
Setting) > [T 2 —T 54X /85 A—%4 (Enterprise
Parameters) | 3R L £9°,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration
T, [YARTL (System) > [TV —TSA X NFA—=4
(Enterprise Parameters) | Z&R L £9°,

TOTTF—AE, VAT L OSIN—FRU =T Iy " TIF—Lb) TV E— g (P—
ER)  BIOEF 2T DT T—LANEENET,

. T I—L



\)

6=

Cisco Syslog Agent 77— T X —T T A XA NG RXA—=R LT TV r— g (—ER) 7
7 — L DifjJ5 % Cisco Unified Serviceability TiXET 5 &, U E— FD syslog IZ[A LT 7 — AN
2EEEESND T ENBHY £,

2 —JVsyslogBNT 7V — a3 T T — AT LTHINZ /> TV DS, B — 7 /L D syslog
LEWEE =TT A XA LEWMEDW S &7 7 —LABRBAT L EZET, =¥ =754
AV E— |k syslog —/"—I27 T — L REEINET,

Cisco Unified Serviceability TV E— k@ syslog H AN 72> TWDGHE, AT L%, Cisco
Unified Serviceability THRE SN TS 7 7 U r— a2 LEVMELAMH L TY E— b syslog
Y= R=ZT T—LHmELET, ZO7D, UE— bsyslogh— =27 7 — LM 2[HEEE

SNDHLERHY 7,

AR N LYW EREFREIX, VAT APBRETLHT T—2BLO0A =TI 7 4V H Y
VT AN R NERMELET, ZOREIL, Syslog BE N L—R 7 7 A ADNBARHREEIZ
RHEDOEEET, REINZLEVVEEZBZILZT 7—ABLU0A v —VOLNimEINE
7,

T I —LBLOA NS MCHEET DZHEKRE L NVOFEMIZOWTIE, 77 —LbE# B <—
V) BBZRLTIZSN,

T I—LER

TI—LER LT, ARSI, T —LAOERST T — AL OREFERE, T
T—L Ay E—VIZONTHAT LD TT, 77 —2FHRIE. [T 7—2EHR (Alarm
Definitions) ] 7V 4 & RUTHRHK L LT, V—EREEOT 7—LEHREZ Vv I TDHE. 7T
T —LNERICBETHEH GEMULI2—HFEROT R L) LHRINDLT 7 a Rk
IRSNET,

Serviceability GUI THERENHTRTDT F—LDT T —AERERF T £, MEO LT
TN a—T 4 T EZET DI, ST D H 20 ZITFET 2ERITE, 7T —24, i
W, A, HERINAT 7 gy, BERE, NTA—H, B EZREREENATWET,

VAT ANTT F—LWEREND L, TI7—LERNOT 7 — LEROARINEH S D7
O, TI7—LEBHITEET, 7T —LERTIE., VAT LANT 7—LEREEETE D50
PRESNTN—T 4 v 7 VA RNEFRRTEET, V=T 407 VR ML, ROBHNE
FhET, L, [77—2E (Alarm Configuration) | 7 4 > K7 T E T& 2 AT %t
WL ET,
+ Unified Communications Manager O : [SDL] : 7 7 —ATI DA T v a &4 X —T T
L. [77—2%E (AlarmConfiguration) |7 o & R TA X2 kN LNV ERRE LTS,
77— AEWIZSDL R L —RICELILET,

«[SDI]: 79 —ATIDOATvarvkARx—TMIL, [77—LF&E (AlarmConfiguration) ]
VAR TANRY b LNV ERE LSS, 77 —AF8HIE SDI F L— X2k bivE
‘ﬂ—o

T7I— L .



Je

« VAT LuY (SysLog) : 7 I7—ALTIOFTvarzAFx—TNMIL, [T T7—LRE
(Alarm Configuration) ] 7 4 > R TA X2 hL~ULZ4RE LT, UE— b Syslog ¥ —
W=D —=R—=ZLEILIPT NV RAZ AN LIZSE. 77 —HE#ILY £ — b Syslog ¥—
N—IZELBNET,

s [f X +uZ (BventlLog) 1: 77 —ATIDATvarifFx—T7NIZL, [T T7—Lbi%
i& (Alarm Configuration) |V 4 & KU TA X2 b LUV ZIRE LTSS, 77 —AHIT
2 —77 /L Syslog |2 HAVE T, Z DOfF#HIE Cisco Unified Real-Time Monitoring Tool (Unified
RTMT) @ SysLog &' =—7 TR TX £7,

«[F—#% 2L 7% (DataCollector) ]: 7 7 —AIEHITY TILZ A LEHRS AT L (RIST —
X aL ) IZELNET (77— EROR) , ZOF TV a7 7 —L&E
(Alarm Configuration) |V 4~ R THRE T A,

*[SNMP k7 >~ (SNMP Traps) |: SNMP 7 v 74K SINET, ZOF 7T a i
[7 77— L% E (Alarm Configuration) ] 7 4 > KU TRETE ¥ A,

Bk

SNMP k7 v FDREFINL—T 47 VA MIERENTWLHE, 77— L1HHRA CCM
MIBSNMP = — 3 = o MI¥EDB L, CISCO-CCM-MIBRDEFEIZIHEST h T v IR ER I N F

R

[7 7 —ALi%E (Alarm Configuration) ] 7 « > KU CRFEDIZATIZX L CHREINTZT 77— A
AR N LUV, TIT—AERICRESNTWDIEKELFTOHRA, 77 -0 ESE
T, EZIE T T AEFRDOEKEN WARNING ALARM T, [7 7 —L#E (Alarm
Configuration) ] W7 4 > R THEDSLDT F—2h A X2 b LULEZZR LY HKL [#
mL @y . ME®R . FE 5y s ELTERELESS. 77—t d %0
HIZEOGNET, 7I—bAXU MLk (BE) . (77— TEHE) | £23 T
F—] LLTRELEES. 77— LIRS 28T E LN E R A,

BT T —LERIZONWT, BIMGAECEIHREFEEZZOL N TEET, T TOEHE
PIEMERICT 78 ATEET, [77—L0HM (Alarm Details) 1V 1 > RVIZERRIND
[ —PEFRLT ¥ A~ (User Defined Text) | A VCEBHERE AT LET, FEHERNRKER
FOMEERA 7 B — )L X—TRA 7 o —/L"CX£7, Cisco Unified Serviceability IZ L 0, 7 —%
N—RZERPSBMS L ET,

75— Lt

77— MERERRLTC, MENFET 2N EIDERETEET, 7TI7—2EREETTD
TeDIHERT 2 HIEIL, 77— ZRETDH & EITERIR L2560 FLET, SDL ~L—
A a2 75 A/ (Unified Communications Manager) (Zi5{E S DT 7 —AMEREFRTT HIZ
IZ. Unified RTMT @ Trace and Log Central 47> a3 V2350, TF A~ =5 4 X &l
LET, m—H/bsyslog lZEESNDT T — LM AR RS 2I21E, Unified RTMT @ SysLog
Ea—7%2HLET,

. T I—L



75—snty +7v7 |

7o5—LDEY TV T

FIE

ATy T

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

TI—b%y b7y T B, ROFIEEFEITLET,

Cisco Unified Communications Manager ™% 2, Cisco Unity Connection Administration & 7213 Cisco
Unified IM and Presence Administration T, f§& L72 Y E— I Syslog h—_—Zv X7 A 7T
Vor—vay (h—tvR) | BLOEF2V T4 DOT7 T7—L4/A =V %EFETSH L HIZCisco
Syslog Agent = Z —7" 7 A4 AT XA —2 %% E LE 7, Cisco Unified Serviceability T7 7'V
r—vay (P—tBR) 7I7—L/AXAvE—VERETIHEIL. ZOFEEZAX Y7L TL
ZEY,

amummm%wmwmwfi WHEST 277V r—vary (P—ER) 77 —LFROY—

=B S, BROAANU R LV ERELET,
(EE&) T I LIEREBINLET,

e =B RTTRTSDIR ZIZHATEET (2L, FPL—ATHLRETIHILENHY F
7T) .

« TANTOY—E R SysLog B a—TICHTE £9,

* Unified Communications Manager ® 7% : Cisco CallManager #— t" A & Cisco CTIManager #—
EATOH, SDL 7 Z# AL ET,

* Syslog A v &—% U E— b Syslog h—/3—|ZEE T HI2I%, si5e e LT[YE— b Syslog
(Remote Syslog) | F = v 7Ry 7 A%A L, KA MERELET, VE—F—
IN—Z % E LT W4 Cisco Unified Serviceability i Y <€ — b Syslog —/3—(Z
Syslog A vE—T%FEELEEA,

g

Unified Communications Manager $—/3—% U &— | Syslog #—/N— & L THE L2V T 7
X,

77 —AhD5i%EE LTSDL FL—2A 77 A )L &@R L7256 13, Unified RTMT @ Trace and

Log Central 7' 2 VZFEHL TN L —ADINE L fﬁil?i@i‘%r%ﬁb\iﬁ‘

77— LD%Es L LT — /b Syslog iR L7255 13, Unified RTMT @ SysLog £ = —7 T
77— AEWREFRLET,

M EHERESND T 7 v a LZHONWTR, ST 57 7 —LEREZBRL TIEE N,




B 5—+9-crozx

75— Lt —

EXDEETE

O AN —

SyslogAgent T A —T 54 X /INTGA—4
CiscoSyslog Agent =2 X — 77 f A/XT A =KL, RESNTZ LEVWEZER LI AT A
TV r—vary, X2 T4 TIT—LFEREFAYyE—VEEELLZY E— b syslog —

/\‘__

ICEET D LD ICRETE £7, Cisco Syslog Agent DT A —H 2T 7 & 2AF 5%

AL T DRSS T 2RO Y 4 RUZBE £75,

Unified Communications | Cisco Unified Communications Manager D& H# T, [ AT L
Manager (System) 1> [TV A2 —TF 54 X 1\5A—%4 (Enterprise

Parameters) | Z&#IR L £ 97,

Cisco Unity Connection | Cisco Unity Connection Administration T, [ R T LERE (System

Setting) 1> [T V2 —T54 X X5 A—%4 (Enterprise
Parameters) | Z&#IR L 97,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration

T, [YRTL (System) > [TV —TSA4 XN A4
(Enterprise Parameters) | Zi&R L £,

WIZ, UE— b syslog H—23% (U E— b syslog b—% 1, UE— b syslog h— 342, U
E— b syslog —4% 3, UE— b syslog —% 4, BLOY E— | syslog h— 4 5) B
L Wsyslog EREZFHELET, V—FERETIHEICIE. AHRIPT RLAZHEELT
<TEEW, syslog DEKREX, HETDHTXTOYE— ] syslog F——T#HTEET,

/4

[R1F (Save) 1227 Vw27 LET, MNARZ %2270 v o358 ANTEDEEMRMENE

IRENET, = REE SN T2 & Cisco Unified Serviceability (3 Syslog A vt —
EERELEREA,

A

IR

\}

Unified Communications Manager C U & — | syslog #—/N\—Zg&ET KL, VE—h syslog
Y= R—ZIZEHETLHZ P ZBMLARANTL EEN, BEETL T M) 2B
CiscoSyslog Agent [ A v &—% U E— hsyslogh—N—ICEEFETHEEICTHEHE L= l\ U
AL E T,

G¥)

Unified Communications Manager % U £ — I Syslog h—/3—& L TRE LR T ZE W,
Unified Communications Manager ./ — K%, BIDOH— 5O Syslog A v —T %5 F ANE
A,




75—l H—

75—s9—Exnty t7yT [

EXQty b7y T

Z Z T, Cisco Unified Serviceability TEHH T HHRES — ARy N U —2 h—EZ2DT
7 —LEIBMETZEHT D HIECOWTHA L £,

)

GE) SNMP b T w7 e h X u T OREITER LRI EE2MELELF 9,

FIE

ATy T

Cisco Unity Connection T, Cisco Unity Connection Serviceability Cffi F FlHE72 7 7 — A b fifi H
L &9, Cisco Unity Connection Serviceability TIZ7 7 — A ZHETE £t A, bz ONT
IZ. [Cisco Unity Connection Serviceability Administration Guidel] #Z& M L T 72X 0y,

BEHEDOL AN =F 4 ZOMFAFEOTEMCONTIE, FHLTWAS0SDA I A4 R
Fa2 AV FESZHRLTIEIN,

[7Z5—4L (Alarm) 1> [E&5%E (Configuration) ] Z&R L £,
[7F—ALi%E (Alarm Configuration) ] 7 ¢ > RUNREKRINET,

ATY T2 [h—3— (Server) | a7 X7 VA NN, TI—LEHRETDH——%ERL, [

g (Go) |27 Vv LET,

ATY T3 [—ERZN—7 (ServiceGroup) ] K v 7 X7 UR KN, TI—LEHETIHV—E

ZDHT ) ([F—FRXR—=2AB I OEH Y — 1 2 (Database and Admin Services) ]72E) %%
WL, [BE) (Go) 127 Vv 7 LET,

ek
P —E R T NA—F T AP —EAD—EIZHoN L, [H—E R 7 A—7F ] 2BHBL T
<TZEV,

ATy T4 [—ER (Service) | KRy T XU VA NNLT 7—LERETIHV—EREEIRL, [B

# (Go) 127 Vw7 LET,
P—ER ITN—=TLRELYR— T 5 —ERLETNFIRSNET,

ek
Fey X UARNII, 77T 4 7R —CREIET VT 4 TO—EARFRINE
-éAO

[7 7 —ALF%E (Alarm Configuration) | 7 « > RUIZIE, IR LIV —ERADT T —A E=H
EARVE LD Y XA IRFREINET, T, [TXTO/ — RiZiEH (Apply to All
Nodes) | T = v 7Ry I AL FRINET,

A7 75 Unified Communications Manager D : 77 7 A X %K — h L TWDHREDHEIT, LEITSL

TIRTD/ —FITEAF = v IRy I A2 AN LT, ZTAXANOTRTO ) — Rz —
CADT T —AFREEWHATH ENTEET,

T7I— L .



. Cisco Tomcat % T 575 —L H—ERDEY +tT7yv T

ATYT6 [TT7—LFE] OB TREEZITWVWET, ZOHETEHE=FBIOA R b LLZ

ONTHHH I N THET,
AT T BREERGET DI, [RTF (Save) [RX %227V v 7 LET,
GE)

T 7 ANV N EFET DI, [T 74V hOFKIE (Set Default) |RZ %227 U 7 LTrb,
[fR7F (Save) 1227V v 7 LFET,

RDBRY

Je

o

[7 7 —L%E (Alarm Configuration) | 7 o« & KU CRPEDSEEICK L TRRE SN2 T 7 — A
AR BN LAUR TI—AERICRESNTWDLIEKRELTOSRA, 77 —AREESNE
T, e zIE T T —LAEFROEKEN WARNING ALARM T, [7 7 —L5%E (Alarm
Configuration) |V 4 > R THREEDSETLDT 7 — 5L A X2 b LUV EZR LD R T#E
oo D@y o MER) . FIR Ty LLTRELESGS. 77 —Aidxbiad 5%
FIZEBNET, 77— A bvh: BERENLYEW B2 . [EH) | [H
Kl FRF T=27—] ELTRELESBE. 77 —AIHET 25ANIE b EE A,

CiscomZ A7 var V74 77U r— g% —EXZ Cisco Unified Communications
Manager Assistant '—E X Cisco =7 A7 T g b U7 40 h—E X BIW Cisco Web
Dialer 4y —EADT 7 —AERIZT 7 BATHIZIE, [7TI7—LEFK] TSNS [T
F—AhAvE—UFEFE (Alarm Messages Definitions) | 7 « > K7 ® [JavaApplications] 7 & & 7
IEIRL £ T,

CiscoTomcat Z{FHT 575 —LH—EXDEY 7Ty T

WO —E XL, 7T —2DOHERKIZ Cisco Tomecat 2 H L £7°,

« Cisco Extension Mobility 7 7'V /r—3 3
* Cisco IP Manager Assistant
* Cisco Extension Mobility

* Cisco Web Dialer

VAT A a s A v T Z—.2A AuthenticationFailed & Cisco Tomecat Z A L Fd, ZibHDV—

=

FIE

AWK LTCT T—BAERTHIIE, WOFIEEZEITLET,

AT w71 Cisco Unified —E AT U 7 4T, [FF—L (Alarm) ]>[E&%E (Configuration) ] % i8R
LET,

. T I—L



ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

ATy 17

-tz s1—7 |

[r—2% (Server) | Rry FH T YR NNL, TI7—LERET DT — =%, [BE
(Go) 1227V vy s LET,
[—EAZ—7 (ServicesGroup) | Ka v X URARNNL, [FT7y N7 4— AP —F
A (Platform Services) xR L., [B#) (Go) 1227V v 7 LET,
[r—E A (Services) ] Ku v 7Z > U X )i, [CiscoTomcat] 23R L, [#8 (Go) |
7V w7 LET,
Unified Commuications Manager D7 : 77 7 A X %R — h L TWAHREDL AL, LEIZHT
T[T_TH/— RiziEHH (Apply to AllNodes) [ F =y 7Ry 7 AZF AT LT, 7T AZN
DFTRTCDO ) —RIZY—EADT T —LRELZBHTE £,
(77— LRE] OB > TREZITVET, ZOHTEET=ZBLUA NV b LUk
ONTHIH SN TWET,
BREERET DI, [IRTFE (Save) [RZ %2270 v 7 LET,

H—EX T IL—T

WDFRIZ, [7T7—Li%E (Alarm Configuration) | 7 4 > KU D [—E R 7 )L—7 (Service
Group) | kry 7 XU URA KRy 7 RAIRRENDAT v a ATHIET D —E 2O~
ERLET,

G¥)
—EBEINTWBETRTOY—E AT NL—TL P —ERR, I _XTOVATLAREICHEHENS
biIFTiEdH v 8 A,

R1L:7S5—LREDY—ER TIL—TF

H—E X4 |Services
=77

CM H—E R |Cisco CTIManager, Cisco CallManager, Cisco DHCP Monitor — E A Cisco
Dialed Number Analyzer, Cisco Dialed Number Analyzer Server, Cisco Extended
Functions, Cisco IP Voice Media Streaming App. Cisco Messaging Interface,
Aa~y Rty b =R, BIO Cisco TFTP

CTI ¥ —E X |Cisco IP Manager Assistant 3 X U} Cisco WebDialer Web — " &

CDR #— " & |Cisco CAR Scheduler, Cisco CDR Agent, ¥ J U Cisco CDR Repository Manager

7 — 4% ~—Z | Cisco Bulk Provisioning #— E & & Cisco Database Layer Monitor
BRLOEHRE
F—t 2




B >z

H—E X4 |Serices
=7

/N7 F—~ 2 |Cisco AMC ¥ — E 235 L. O Cisco RIS Data Collector
ARBILTE=
HY T -
B X

% =2 U7 1 |Cisco Certificate Authority Proxy Function & Cisco Certificate Expiry Monitor
H—E=R

= 12 VU |Cisco DirSync
H—E X

/3 77+ | Cisco DRF Local 3 & T} Cisco DRF Master
BXoMET
P—r R

A7 I B — | Cisco Trace Collection — E A
B X

AN Cisco Tomcat & Cisco Smart License Manager
T A —
B A

1 /r—3/ =3 | Cisco Wireless Controller Synchronization #— &' X
N—2Z2D |
TyxT
F—r

WDFT, TRTOT T —L2OREFFEOREIZHOWTHHALES, H—ERXTINbDOHRESE
PR—FLTOWRWEAELHY 7,

R2: 75— LERE

Name Description

H— % (Server) Koy 72y ) ARG, TI—LEBRETHH— (/) —
R) IR, [B# (Go) 127V v7 LET,




75—n%% ||

Description

P—r R -7

Cisco Unity Connection 23 7R— kL TWH ¥ —E R 71—

WX, [T _N— 2B L OEH Y —E X (Database and Admin

Services) |, [/NT7 A= ABIPE=H Y T H—E R
(Performance and Monitoring Services) |, [/X> 7 7 v 7 E &

WMEJLH— B A (Backup and Restore Services) ], [V AT A

#—E A (System Services) |, [ 7 v F 7+ —L F—ER
(Platform Services) ] 7217 T,

Ry X VA NNLT 7 —LAERETLHT—EADN
T3Y ([FT—F_X—ABIOERY —E A (Database and
Admin Services) 172 &) ZZ|INL., [BE) (Go) |27V 7
Lij‘o

Service

[—E R (Service) | vy 7 XD URARMNLT 77— L%
WETH—EREZ®INL, [BE) (Go) 127V v7 LET,
P—bE R I N—T L REEYR— T D5 —E R RER
SnEd,

Evk

Fayv 72y R NMX, ETHo—vRxEFETINT
WRNWY—ERADOMERERINET,

Unified Communications Manager

¥ L X Cisco Unified
Communications Manager IM and

Presence Service D & :

FTRXTO/— RIZiEH (Apply
to All Nodes)

I ARRNDTITOD ) — NI —EADT T — LHEL M
HATHI20%. Z2O0OF =2 IRy 7 A2 A AT LET,

1 —7 )V Syslog DT 7 — LD
A %—7/U{t. (Enable Alarm
for Local Syslogs)

SysLog B2 —T7 N7 7 —LD%E5EE L THRELES, Yr s
S AET T —% Syslog Ba—T D [TV gy ay

(Application Logs) JIZREEKL T, 77— LD & HELTALE
AL L E 9, Syslog = — 7121 Cisco Unified Real-Time
Monitoring Tool 7257 7 £ A T& £7,

Syslog B2 —7 TR 7 DFRRIZOWTIE,  [Cisco Unified
Real-Time Monitoring Tool Administration Guide] %% L T <
ZED,




B 5—s=

Description

Y E— | Syslog DT 7 — LD

£

7 L4t (Enable Alarm

for Remote Syslogs)

SysLog 7 7 A VT T —L D3 s LTHREELE Y, Z0
Frxv IRy I A%FNTT DL, Syslog A > &— % Syslog
P R—ZRE LT, D Syslog V—"—D4HIZFEET D
ZLEMTEET, ZOBHMENEDNIR>TND & EITH—
SN—ZPRE SN TV e & Cisco Unified Serviceability 1%
Syslog A v —VZEELEH A,

HRESNTWDLAMC 774~ & T =— A —"—alL
ZiL, VE—FSyslogiXExFEHLET, a7 2R HEHT
% Y E— b Syslog ixElL, fllx D/ — N TENENRRE SN
TWHRETT,

UE— b Syslog S AMC 77 A~V a L7 X TOHRFKESI
TWT, AMC 7 = —/VvA—/"—a L7 ZTYE— | Syslog
MRESNTWRNWEXIZ, AMCY 74~ aL /T
Tz VA== AT 5 L U E— b Syslog IZAER S
FHA,

TRTOH/ — R TR UFREZ EMEIZITV, U E— b Syslog 7
T —LME LY E— b Syslog h——|ZXESNDH K HITT
HLENRHY ET,

TV —N—=NAMC 2> bu—TF TRAELEZEE. £
ixa v ZOBENHO /) — Ki ﬁ%éﬂéiﬁ/\ EPAL
7T w7 )= RERLITHICRESNT, — KDY E— |
Syslog D% ENEH SALET,

VAT LATHFILELS DT T—LN T T T AT TDHD%
B <izid, [=2 FaRA > b 77 —25%R4 (Exclude End Point
Alarms) | F =y 7Ry 7 A=A LET, ZHIZXD,

TV RARA v FOBFEEEDO A X2 RBBID T 7 A MRk
ENDH LI ET,

[ RARA T 7 —2%E5 (Exclude EndPointAlarms) ]
F = v 7R v 7 A% Call Manager H— B X DIGEIZ O HFm
SN, T74NFTITBRSNTHEE A, @%I/7
RNy 7 A A AT H5EIE. [TXTo/ — Rzl (Apply
toAllNodes) b4 NCTHMENRHYD £, =2 KR A b
T I LDOREA TV a Rk, T T — LORERBFOREICE
IRSNET,

B2k

J = R 7 — K5 D Syslog A vt — &5 1 HTF 7200
728, Unified Communications Manager & % \ % Cisco Unified

Communications Manager IM and Presence Service / — R % i@ &l
el LTHRE LRV TS ZEN,




75—n%% ||

Description

U &— | Syslog #h—
(Remote Syslog Server)

[h—/ 3—4 1 (ServerNamel) ], [Y—/3—442 (ServerName
2) 1. [Y—73—43 (ServerName3) ]. [r—/3—% 4 (Server
Name4) ], [h—/3—4% 5 (Server Name 5) | D& ~7 4 —/L N
2, Syslog A v =V ZZF ANDT-OIHEHT LY E— b

Syslog h—/N—DARTETNLIP T RLAZ AN LET, =&
z1E. 77— A% Cisco Unified Operations Manager (Z 251575
Y& 1%. Cisco Unified Operations Manager % #— /34, & L CHg
ELET,

B2k

J — Ri3fhod ) — KRB D Syslog A v & — V&5 T 72

728, Unified Communications Manager & % \ % Cisco Unified
Communications Manager IM and Presence Service / — R % i@l

Fel LTHRE LRV TS ZEN,

SDI L —RADT F—hDA
F—7/L{t. (Enable Alarm for
SDI Trace)

SDI hL—RA T AT ZUNT T—LD55L U THEREL 97,

T I —AERETHINE. ZOF v IRy I A EFITL
T, BRENIY—EAD [ FL—ZAFE (Trace
Configuration) |V 4> R C[ kL —2Z A (Trace On) |
Frxv IRy 7 A% F 2 LE T, CiscoUnified Serviceability
D[ M L—AFRE (Trace Configuration) ]V 4 > K DR
DREDFMZDONTIE, FL—ARTRA=FDEy T v
TR LET,

Unified Communications Manager
¥ £ O Unified Communications
Manager BE D7~ :

SDL hL—RADT T —bDA
+—7 At (Enable Alarm for
SDL Trace)

SDL L —R FA4 T ZUNRT 7 —LD5a5E L THIEL £
9, I D%E5E1F Cisco CallManager $— &2 & CTIManager " —
EADBZERIZOMEMTE LT, ZOT 7 —LD5IEERE
$5I21%, Trace SDL Ok Ez i/l L%£9, SDL L —A 1
777 ANIT T—bOn 7 ik HIiE, ZOF =7
RNy IV A%A AL T, BIRLE—ERXAD [N L —RAFE

(Trace Configuration) |V 4 > R T[h b —2A 4> (Trace
On) | F=vZRy 7 A%A 12 LFET, Cisco Unified
Serviceability @ [ b L — AF%7E (Trace Configuration) 17 1 >

R ORERIF DFXE DFEIZ OV TIE, FL—RA NT A —X
DOy NT v T EMRLET,




B 5—s=

Description
TT =LA YL
(Alarm Event Level)

Ry 7H2 T JA NS, ROFTT T g v OWNT g E
RLET,

B & (Emergency)

ZOLYVE, VAT AEEARESTEE L ET,
Alert

ZOLYUE, TEEDICHANBETHDH L em L E
—dAO

2 1) 5 4 HhJL (Critical)

AT AN VT 4 BRI A R L ET,
T5— (Error)

ZOLVE, =T —=RNHDZ EERLET,

[

==
[=]

Z DO LU,

BERESRE SN 2R LET,
B%0 (Notice)

IOV, EETCIHEH2LOOEERREARLE
_dAO

15# (Informational)

OV, FERA =V AR LET,
T34 (Debug)

Z DL ~YLiX, Cisco Technical Assistance Center T2 3
=T BTNy IR T DA N2 MERERLET,

T 7 H IV NDT T — LORERIGFOFREIZ OV T LET,

RDOFRIT,

o —71 )b syslog | UE— k SDI hb—2A |SDL kL —2A
syslog

T T —LbDA X—T Il | A

F+ 7 v
(Enable Alarm)

Vg

TIT—=Ah A M LY
(Alarm Event Level)

=5 — (Error) |Disabled =7 — (Error)

x 7 — (Error)

TV RESLUN [ v—dn W% syslog | U £—
77— L&A | Syslog Syslog

Syslog DE K & | Syslog k7 v
77— hORVIA|T
I

. T I—L



75—sesssva—vrsonnoen |

F ARSI PIIIN ARRFIE ARRIDE EN SN
+7 RIS PIIIN PIIIN PIPIN X his

FS—LAEEBLUI—FEZDHADOENM

Z ZTIE. Serviceability DA X —T = A RAIEKRINDT 7 — LEZRDO L —FIHEREHRE,
For, AERRT 2 FIRIZSOWTHRBI L £,

T I—LEEDRRNEA—HVERDHRFADIENM
DICR. T I MERORIIIE L FAHEI VTR LET,

Je

E> bk Unified Communications Manager 33 & O Cisco Unity Connection @ # : Cisco Unity Connection
Serviceability C Cisco Unity Connection 77— AEF A FoRkTH 2 LN T& 9, Cisco Unity
Connection Serviceability TiX7 7 — AERICT—FEROHTHZ BN TE EHA,

Cisco Unity Connection |d, Cisco Unified Serviceability THFED T 7 —AEZREZFHEHALET, &
NoOT 7 —AEFIL, Cisco Unified Serviceability THERT2MLENRH Y £9, VAT A DX
B NOAEZa B LT 7 — AR TFHTH L Z LICEE LT EE N,

188D HHEIIC
T T —LERNZ 0T DB EMERE L TIZEN,

FIE

ATvT1 [77—4L (Alarm) [>[EZE (Definitions) ] Z#INL £,
ATV T2 WOWTNNOEREEFEITLET,
cRDEHNTT T —LEBINLET,

o [7 77— LDOKFESAT (Find alarms where) |RR >y 7% 7 VARG T T—5 WX
07 EERLET, e xE, VAT AT T —2b BF 1/ F£7201% IM and Presence 7
T—h HEa T EFERLET,

[ LV (Equals) |kmy 7 X2 URARNOREDD X v 7428 IRLE7,

o [7 T —24 % AJ] (Enter Alarm Name) |7 4 —/V RiZT7 7 —24 % AT LET,

ATw 73 #E (Find) 2R L £7,
AT T8 HEOT 77— LEFRA—VPFET DHEE, ROWTNLOEELEITLET,

T7I— L .



B o x7.75-1n505085

« BDN— 2RI 512,

[7 7 —2Ayt—%EFK (Alarm Message Definitions) 77

VRUTHERF S =gy REUEEIRLET,

U4V RVICERREINDT 7 —LDOEEERT DI, [X—THT20 OI7H (Rows Per
Page) |Rr vy 77X D URAMMOLRIOEZER L E7,

RT9TS TIT—LOFMERETHT 7 —LERZBRINLET,
ATYT6 77— AIZIEREENT D55, [2—FEFKTF A (UserDefined Text) |7 1 —/v KiZT
FAREATIL, [IRFF (Save) 1 BIRL £,

EVk

[ —HELT ¥ A~ (User Defined Text) | 7 —/L RIZT7F X h& BT 255, WO Th
[TXTZ U7 (Clear All) JZEIR L CTAS LIZFHREZHIFRCTE £,

ATy TT RELBRRLET,

ATY T8 [FTI—LAyvt—UFE (Alarm Message Definitions) | 7 ¢ > RIZE D ZiE, [BhE Y > 7
(RelatedLinks) | Fr vy X7 URX MG [75—LDEER) X MIERS (BacktoFind/List

Alarms) | Z&EIR L £ 7,
ATy 79 [BH (Go) JZEIRL 7,

DARATLTS5S—L AROY DA

ROKIZ, VAT LT T—=LHZa DT 7—LOHMAERLET, VAT LT IT—L WA
7 7 Cl&, Cisco Unified Communications Manager 33 & T Cisco Unity Connection% 78— ~ L C

WET,

K3 VRTL AR

Name

Description

ClusterManagerAlarmCatalog

77 ABRNOY—=N—[OtF=2 )T T YT —3 3 O
F_T D Cluster Manager 7 7 — A EF,

DBAlarmCatalog

TRTCDOY AT FT—ERX—A T T —LEHK

DRFAlarmCatalog

FRTCOF4FRZ UHAY L RF AT 55— LEE

GenericAlarmCatalog

FTRCOT TV r—2a L TEEINDITRTONAT 7 — 2%




2276 75—Ln8050%8 |

Name Description

JavaApplications TRTCD Java 7 7V r—ay 77— LERK,
E2k
77— AR E GUI Z{# H L T JavaApplications 7 7 — A & 5%
ZFt A, Unified Communications Manager 33 &2 TF Cisco Unity
BEE, BEIIINSOT T —LE AR b r SIS LD
Unified Communications Manager D355 1%, T H DT 7 — A
7 % £ L T CiscoWorks LAN Management Solution & #4937
FT, TI—LERELENTA—FERFBLOEET HITIT,
VI VAT AR LTWDL LY AN =7 4 ZEMEHLT

EMAlarmCatalog T ATy EE YT ADT T —A

LoginAlarmCatalog TRTORTA VEEDT 7 — LEHE

LpmTctCatalog TRTCOR T N—=FT 4 aryEF=F ) TEBIOR L —RIL

RTMTAlarmCatalog F_T D Cisco Unified Real-Time Monitoring Tool 7 7 — A TEF5

SystemAccessCatalog SystemAccess 239 X TCD T B AfFH A 7 Z LT RTo

N B ERT N EI DT IR ISR D T

=
JE Fo

ServiceManagerAlarmCatalogs

=207 7T 4 7k, IET 7T 4 Tk, Bk, U A X —
(BT 97T D Service Manager 7 7 — A E .

TFTPAlarmCatalog F_TD Cisco TFTP 7 7 — LA TEFH
TVSAlarmCatalog EEMEY— 2D 7T T — A
TestAlarmCatalog A< RIA4 A —T A A (CLI) 725 SNMP F 7 v

T I —LmRMETHOIER SN T XTOT T —LE
(22X,  [Command Line Interface Reference Guide for Cisc
Solutions] ZZM L T 7230,

Evk
Cisco Unity Connection SNMP T, Unified Communications M:
Cisco Unity Connection ¥ A7 LD kT w7 %R — Kk LTU s

CertMonitorAlarmCatalog

TRTOFEHAZFOFRBIROE .,

CTLproviderAlarmCatalog

Certificate Trust List (CTL) Provider Y —EAD T 7 — A

CDPAlarmCatalog Cisco Discovery Protocol (CDP) —EADT 7 — LA
IMSAlarmCatalog TRCOL—YPFEIEE 7 LT ¥ v VD IESE,
SLMAlarmCatalog Cisco Smart Licensing ® 7 T — A

T7I— L .



. CallManager 7 5 —/4 hZ 045 DA

CallManager 7 5—L A2 05D

Z Z TRt 5 NZIL, Cisco Unity Connection (ZI1di# H &L EH A,
WDFIZ, CallManager 77— WX a7 OFHZRLET,

% 4:CallManager 7 5 —1L h&2 0%

Name Description

CallManager F_T D Cisco CallManager —E 2ADT T — AEFH
CDRRepAlarmCatalog 9XT?® CDRRep 7 7 — L TEFE

CARAlarmCatalog FTRTDOCDR W& LAR— K 7T —AEH

CEFAlarmCatalog

¢4~ T ? Cisco Extended Functions D7 7 — L E 3%

CMIAlarmCatalog

F_T D Cisco Messaging Interface D7 7 — ATEFR

CtiManagerAlarmCatalog

9T D Cisco Computer Telephony Integration (CTI) ~F—3 ¥ ¢

E =

7§
IpVmsAlarmCatalog F_T D IP Voice Media Streaming Application D7 T — ATEFHR
TCDSRVAlarmCatalog 9T ® Cisco Telephony Call Dispatcher ¥ —E A DT 7 — A EF

%54 (Phone)

Frn— R EOBRREES X 714927 7 — A

CAPFAlarmCatalog

Certificate Authority Proxy Function (CAPF) ¥ — B R{Zxf9 257 °

SAMLSSOAIlarmCatalog

SAML > > J )L B A A U HERRICKTT AT T — A

IM and Presence 7 5 —.L A2 0% DixBA

RDFIZ, IM and Presence Service 77— WX a7 OiFHE R L E T,

% 5:IM and Presence Service 7 55—/ A% 0%

Description

CiscoUPSConfigAgent

IM and Presence Service IDS 7 — # ~_X— 2 DA T
% IM and Presence Service SIP 7' 12 % | ZIBEIT 5 .
TRCOW{T—T =2 b T T— 4,

CiscoUPInterclusterSyncAgent

7T AAEN—T 4 > 7 D782 IM and Presence

Service 7 7 AX M Cx v N 2 —WiFHR %z FRLT
5, IR_RTCOITAZMEAH=—T = b T T—
WA




CiscoSyslog 77 A LRADT I+ L bDT S5 —L .

Description

CiscoUPSPresenceEngine

AP AT — 2 2 L o —P— DRI BT 5 1
WENET D, TRTCOTS LB AT F—
‘AO

CiscoUPSSIPProxy

=T 4 7 BREFHA., BEXOFT AR — b
OB T 5T _XTOSIP 7r®y 75—
VA

CiscoUPSSOAP

HTTPS 2 L T2 74 7 F EDRITO%R
BIRSOAPA » H—T = A AT 5, TXTD
Simple Object Access Protocol (SOAP) 7 7 — .4,

CiscoUPSSyncAgent

Unified Communications Manager & ¢ IM and Presence
Service 7 — % DA #] % f&->7F < TD Sync Agent 7
? . A o

CiscoUPXCP

IM and Presence Service - XCP =2 R—x v k&
P—ERADAT —H AEHTHERENET 5T
TDOXCP T 7 —2h,

CiscoUPServerRecoveryManager

TVEB AR I NV—THND ) — RO 7 =—/L
F—=N=BILOT7+—N Ry 7 FawREHT5H
$ T D Server Recovery Manager 7 7 — A,

CiscoUPReplWatcher

IDS #HHELIRAE % £ =% 95§~ T D ReplWatcher 7
7 — I,

CiscoUPXCPConfigManager

XCP = AN —F NIRRT %59~ T D CiscoXCP
Config Manager 7 7 — A EF.

77— LERICIE, S CHERINST 7 v a N EER TV ADICMZ T, B—%/LIMand
Presence Service / — RUADORIBEIZOWTH N T TN a—T 4 VT EITI DIEND, T
Vor—varh, Y= BRENGELTVET,

IM and Presence Service (Z[EH D7 7 — LDFEMIZOWTIL,  [SystemError Messages for IM and
Presence on Cisco Unified Communications Manager] #Z M LT 7230,

CiscoSyslog 7 7 A1 ILADT I+ I bDT T —LA

WORIZ, 77— LEM LT CiscoSyslog 7 7 A VT MY H—SNDTT7HNV KT T—LD

2R L £,




B ciscosysiog 77 LD FIH L FOTS— L

% 6:CiscoSyslog 7 7 A LHDT I+ I DT 5 —L

Name

Description

CLM_IPSecCertUpdated

BERENFEE LD, 7T AXNOET J—
K725 IPSec H CLBAREHEN A AR — R &
nE L7,

CLM_IPAddressChange

7T ALZNDOET ) —RKOIPT KL ANER
ShE LT,

CLM_PeerState

7 7 ABNORND ) — K & D ClusterMgr Dt >
Ta IREED, BUEORBBICAE S E LT,

CLM_MsgIntChkError

ClusterMgr 1%, A vE—TVOELEHET v
WCRILTEA v =V EZIELE L,
UL, 7T AEZNORID ) — Riniho ot
X274 NMATV—=RTREINTNDHZ &
ERTHAENRH Y F7,

CLM_UnrecognizedHost

ClusterMgr (X, 227 ZAXNT/— K& L
TRESNHTWARWIPT RLANB A v E—
VEZELE L,

CLM_ConnectivityTest

Cluster Manager IZ LV, Ry hU—2 =5 —
DR S vE Lz,

ServiceActivated

OV —BRIIT VT 4 T TWET,

ServiceDeactivated

OV —ERIBEIET 77 4 772> T
iﬁ—o

ServiceActivationFailed

IOV —ERET VT 4 TIZTEEHEATL
776

ServiceDeactivationFailed

OV —EREIET VT 4TI TEEREAT
L7z,

ServiceFailed P—EANERKTLELE, P—ER <
F—=T e NEEEERAET,

ServiceStartFailed IOV —ERAEZBBECEERATLE, T—
B A v 32— ¥ N — B RO E B R
*£9,

ServiceStopFailed BEIOFRITHRICEEIN - —E 2 242 1k

TEXFERHA, H—ERFELFELEY—T &
WET,




CiscoSyslog 77 A LRADT I+ L bDT S5 —L .

Description

ServiceRestartFailed

RESNIZY—EAZHEHTEEEA,

ServiceExceededMaxRestarts

HEBORTERREIToTH, —E 2%

BlG CEEHATLI,
FailedToReadConfig RET 7 ANDHIRARITRKKLUE LT, =&
ET 7 ANVPENLTWDAEEERSH Y £,
MemAllocFailed AEYOEY L TITRBLE L,
SystemResourceError VAT AN a—LIZRIRLE LT,

ServiceManagerUnexpectedShutdown

TFTH LW TRIZY—E R 32—V 3y NIE
WICEEEB I NE LT,

OutOfMemory

T AN IR —TF 4 AT KT
LTAEYINY 72 NENTWETA, i
FARRE/2 AT U BN RELTWVET,

CREATE-DST-RULE-FILE-CLI

LW DST b—IL 7 7 A V3 cli 0> B AERK X
IWET, Einbkr RIS AMNERH Y 7,
Hanik a2 EEE L2 e, DSTORBHME T
ARME- 7= Bz £9,

CREATE-DST-RULE-FILE-BOOTUP

FLWDST/V—/L 7 7 A LT — T 7
WA ESNET, BaL HEST 2 LEN
b0 FET, EREELFEE LAV E, DSTO
BRLG R /A& T B RME - = AfHz 20 £,

CREATE-DST-RULE-FILE-CRON

H LW DST /L—/L 7 7 A JLD cron 7> B A RL
SNET, BT HEETOLENRH Y F
I, Bt Z FEE L2V & DSTOBRIGAH/
KTHRMESTZAfHZR2 £,

PermissionDenied ZOT et R OBREE FEITT DHERN
RN, ZOREETE T TEERATLIL

ServiceNotInstalled FEITARET 7 A VOBAEN T EN T W ET
N, P—ER#H~Fr—T ¥y TH—ERLEL
TRESNTWRWED, Bt TcEEHA,
P —ER41E %s TI,

ServiceStopped P—EAMEIELE LT,

ServiceStarted F—E AN INE LT,

ServiceStartupFailed F—E AN INE LT,




. CiscoSyslog 77 A LAHADT I+ IL bDT 5 —L

Description

FileWriteError

TITA<Y T AN IRACEZADERFALT
L7z,




BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



