Call Home

e Call Home (1 *—7Y)

Call Home

Z OFTIE, Unified Communications Manager Call Home #— & A2 O % & Unified Communications
Manager Call Home #8884 3 E T 5 HEIZHOWTHB L £ 3, Call Home #¥REZ I 5 & |
Smart Call Home /X 7 2 B H—NLa@E L, BT 7 —h, A XU U REDRA v E—
VEKETEET,

Smart Call Home

SmartCallHome (%, S EXERV AT T NAL A2 RE LTCTHRIEZK., VTIAZA LT T7—
M BEIOEEAZFTL, *y NU—7 O kL EREAZ M ESEE T, SmartCallHome
2380 & #1172 Unified Communications Manager 7 H2Wr7 7 — k. A > XU R U 2O
AyE—=TZZFMY 52 Th, RO ER1S 5 E T, Unified Communications
Manager @ Z O#§HEIE, Unified Communications Manager Call Home & FEIAVE T,

Smart Call Home O#EEEIFIRD &880 TH,

« ROBEREIZ & » TPRIR TSR REMIR 21TV, Y Y =7 O itz M EsEE
‘j‘o

kT =2 U 7 DT AEA DOTEINRT 7 — b BILUREZLZENIC LD |
i 2 ISR TE D L oI LET,

c Xy NT—IHNDTNAADZA FTIZHEEDOT 77— N ESH, IBERN R EZ
WTExBHLELHITLFET, Cisco Technical Assistance Center (TAC) DT A/8— KIHE
OO OREICT 7B A LT, ERAMELREICHERLET,

o —WITIROMBERERIREL L €, EAMEREZR LI EE T,

e NI TN a—T 4 BRI A ST ZEICED, RAF YT VI —AER)
RBIIEHTEET,

| cortons



Call Home |

. Smart Call Home

o LBEAMEMITHGEIZ Web R—RATT 7 BATE, 2a—PFRROZLEEFEITTEE LT
LET,

o TXTD Call Home A v&—, W, BLOHRERFEY —EHr CHRTE £,
e —bER VI TR AT —Z ZAERRICHERTEEI,

+ TP Call Home 7 /3 AT BAHITDOA R MU BLUOREFERESHTE
F9,

1: Cisco Smart Call Home D ¥ E

SmartCall Home

TAC or Partner

Automated
Diagnosis
Capability

23587

Smart Call Home (21X, RDHX A7 2 FITTHEY 2a— A BNEENTHET,
o« 22— ~D Call Home * vt — D@,

« SCEHT SAEEFINADORRAE,
Smart Call Home O FERIZ DUV Tik, K@ URL @ Smart Call Home D_X— T 2B L T2 &
AN
http://www.cisco.com/en/US/products/ps7334/serv_home.html

Smart Call Home SEBAZE D E#(CBH 9 5 1FHR

Cisco U U — A 10.5(2) LAF: ClZ. Smart Call Home $§RE D VAR — b Z#kfi 3~ 51213, FHERO
R, FEEEDNH LVGEHELZ FETY v 7' — RT 208X H D £9, T TIZEEHL TS
FEIGERIREEE (CA) FEBIE N S 2T AICH 5 Z L AR LT E &V, FEHEDT v Fu— R

. Call Home



| call Home

Smart Call Home .

I%. Cisco Unified Operating System (0S) EFEWebGUIZHEHA L TITH> Z N TEET, £Fa
)54 >REEESHRAEFAIEHEFI—oDT7 v 7u— R2H& £, f@FAEL LT
tomcat-trust Z N L T, RIFLICERENDAEAEL Y v e — RLET,

IFo T PEM | YEiRFDIEHESL tomeat-trust 127 v 2 — RTA30NENH Y F9°,

GE)

BEEIL, 5K Ear— LT, [-—---BEGIN CERTIFICATE----- and -----END
CERTIFICATE----] Z# & TTHF AT 7 A MZ_—A LT, [PEM] OILIEF TIRIEL
3

MIIFtzCCA5+gAwIBAgICBQkwDQYJK0ZIhveNAQEFBQAWRTELMAkKGA 1UEBhMCQkOx
GTAXBgNVBAOTEFF1b1ZhZGlzIExpbWI0ZWQxGzAZBgNVBAMTEIF1b1ZhZGlzIFJv
b3QgQOEgMjAeFwOwWN;ExMjQxODI3MDBaFw0zMTExMjQxODIzMzNaMEUxCzAJBgNV
BAYTAKINMRkwFwWYDVQQKEXxBRAWIWY WRpcyBMaW 1pdGVKMRswGQYDVQQDExJRAW9
WY WRpcyBSb290IENBIDIwggliMAOGCSqGSIb3DQEBAQUAA4ICDwAwggIKAolCAQCa
GMpLIAOALa8DKYrwD4HIrkwZhROIn6spRIXzL4GtMh6QRr+jhiYaHv5+HBg6XJxg
Fyo6dIMzMH1hVBHL7avg5tKifvVrbxi3Cgst/ek+7wrGsxDp3MJGF/hd/aTa/55])
WpzmM+Yklve/ulstHHolwtZn/qtmUIttK GAr79dgw8e TvI02kfN/+NsRE8Scd3bB
rrcCaoF6qUWD4gXmuVbBIDePSHFjluwXZQeVikv{j8ZaCuWw419eaxGrDPmF60Tp
+ARz8un+XJiM9XOva7R+zdRcAitMOeGylZUtQofX1bOQQ7dsE/He3tbE+1k/0XX1
ksOR1Yql0JDs3G3eicJlcZaLDQPINLI9bFqyS2+r+eXyt66/3FsvbzSUrSR/7mp/i
Ucw6UwxI5g69ybR2BILMEROFecmMDBOAENisgGQLodKcftsIWZvB1JdxnwQ5hYliz
PtGo/KPaHbDRsSNU30R2be1B2MGyIrZTHN81Hdyhdyox5C315eXbyOD/5YDXC20g
/zOhD70sFRXql7PSorW+80oyWHhqPHWykY Te5hnMz15eWniN9gqRMgeKhObpnX5UH
oycR7hY Qe7xFSkyyBNKr79X9DFHOUGoIMfmR2gyPZFwDwzqLID9ujWc90tb+fVul
yV77zGHcizN300QyNQIiBJIWENieJ0f70yHj+OsdWwIDAQABo4GWMIGtMASGA 1Ud
EwEB/WQFMAMBAfSwCwYDVROPBAQDAgEGMBOGA1UdDgQWBBQahGK8SEwzJQTU7tD2
A8QZRtGUazBuBgNVHSMEZzBIgBQahGKESEwzJQTU7tD2A8QZRtGUa6FJpEcwRTEL
MAKGA1UEBhMCQkOXxGTAXBgNVBAOTEFF1b1ZhZGIzIExpbWI0ZWQxGzAZBgNVBAMT
EIF1b1ZhZGlIzIFJvb3QgQOEgMolCBQkwDQYJIKoZIhveNAQEFBQADggIBAD4KFk2f
BluornFdLwUVZ+YTRYPENvbzwCYMDbVHZF34tHLJRqUDGCdViXh9dugWNIAXINzn
g/iN/Ae4219NLmeyhP3ZRPx3UIHm{LTIDQtyU/h2BwdBR5YM++CCJIpNV;jP4iH2BI
fF/nJrP3AMpCYUNQ3cVX2kiF495V5+vgtJodmVjB3pjddM 11QWK4/YY 7yarHvGHS5K
WWPKjaJW lacvvFY fzznB4vsKqBUsfU16Y 8Zs10Q80m/DShcK+JDSV61ZUaUtlI0Ha
BO+pUNqQjZRG4T7wIPOQADj10+hA4bRuVhogzG9YjeOuRY/W6ZM/57Es3zrWlozc



. E4 Call Home

Call Home |

hLsib9D45MY 56QSIPMO661V6bY CZIPVsAfv4l7TCUW+vI0m/xd2gNNWQjrLhVoQPR
TUIZ3Ph1W Vaj+ahJefivDrkRoHy3au000LY mYjgahwz46P0u05B/BSEqHAZ+XIWD
mbA4CD/pXvk1B+TIYm5Xf6dQlfe6yJvmjqIBxdZmv31h8zwc4bmCXF2gw+nYSLOZ
ohEUGW6yhhtoPkg3Goi3XZZenMfvI2114pEZXNLxId26FOKCI3GBUzGpn/Z9Y 9y
4a0THcyKJloJONDO1w2AFrR4pTqHTI2KpdVGI/ISELm8VCLAAVBpQS570su9t+Oza
8e0x79+Rj1QqCyXBJhnEUhAFZdWCEOrCMcOu

EE4 Call Home

[E4, Call Home B£REIL. Cisco NEATA XU MIBIRT LA RY X /'Eﬁ‘\/"’z?:x F o
% X 9127 %, Smart Call Home F§RED Y 7HEFETT, ID ODEAMEEZROICIX, ZOIEEZH
ML ET,

[E4 Call Home OFF#IZ. kD LBV TI,

¢ Unified Communications Manager |d Smart Call Home /X 7 =2 NiZA X2 MU BIXOT
LARNY Aye—U0HhEEEFEL, 2B LUBREHRITEELEE A,

cFlo, 2—PICHETLEREEELEEA BRET A AT v 77 V— REERE) |

o [E4 Call Home 47" 3 »1%. Cisco @ Smart Call Home f$HE ~D Bk F 72 1 THERRAT 5% %
Bl LEEA,

e AU RXUMNIBLIORT VA MY A yE—VECallHome /Ny 7 =2 RIZEMIIIZIEE S
9 (FAO®EMDOH) .

« Cisco Unified Communications Manager 23[E4 Call Home ZfEH 32 X O IR ESNLTWND
S, [FL—RAOT EBWBEREESDH D] A7 a VI3EMITRY 7,

AR Ay—=UE, VTAHK, J—F, T4 RICETLAERIEENET,
R DZFNZ, Smart Call Home & B4 CallHome DA X~ XAyt —T %2R LUET,

3= 1:Smart Call Home & E4 Call Home DA VX2 ) Ayt—D

ARV KY Ayt — Smart Call Home E% Call Home
HHE L DOE 7 A —/L (Contact | 1 FH I HE i AN AT RE

Email)

HE S e RE# 5 (Contact Phone | 1 FH FIHE i FAS AT RE

Number)

fE77 (Street Address) 1 I AT RE AN AT e

H— 34, (Server Name) T FH AT RE S P AR AT RE




| call Home

4 Call Home [

ARV Ayt— Smart Call Home E4 Call Home

P— XD IP 7 KL A (Server | H Al HE i R AT RE

IP Address)

F A& A H—,3 (Licence | H FIHE 1 A~ Pl Be

Server)

0S D/3— = (0S 1 AT HE 1 AT HE

Version)

5/ (Model) i T RE 1t A P RE

) 7 V&S (Serial Number) | 38 FH A 4E i A AT RE

CPU # % (CPU Speed) 1 H AT RE 1 H AT RE

RAM i A P RE i A AT RE

ARNL—=VDONR—=TF 4 a 2 | AR 1t AT RE
(Storage Partition)

Ty —AU=T ONN—T 3 | 1t AT RE
(Firmware version)

BIOS ®/3— = (BIOS | Al #E 1 F AT HE

Version)

BIOS & (BIOS Information) |3 ] AI #E 1 AT HE

RAID #% & (Raid 1 AT RE 1 AT R

Configuration)

775 47—t 2 (Active |1 FIHE 1 FH P RE

Services)

/X7 Y ¥4 (Publisher 1 A AT RE it FAS AT RE

Name)

/X7 Y w3+ IP (Publisher |78 Al HE i A AT RE

IP)

#5LID  (Product ID) 1 AT HE i A FTRE

TIT 4 TIpNR—Ta v T A T RE i A e
(Active Version)

TIT 4 T TRNA—Y g v | TR A HE
(Inactive Version)




Call Home |
. E4 Call Home

ARV Aytw—D Smart Call Home E4 Call Home
#E OIEFR (Product Short 1 FH nlRE 3% F mTRe
name)

T LA RY A vE—Z1, Unified Communications Manager 77 7 A X Tl T& 547 /31
ABATDTNRA A AP EFE. Y= bz A, KTV v PoRE) T AERNEGEN
FT, TULA LMY F=HIE, 7T AL BEROT AL AOBNEENET,

W DOFIZ, Smart Call Home & B4 CallHome DT L A "YU XA v —T%2RLET,

% 2:Smart Call Home £ EE% Call Home DT L A k1) A vt&—2

FLARY Ayt— Smart Call Home [E4 Call Home

BAGJe D - A —/L (Contact | it JH FTHE W R AT RE

Email)

HHE S EERER > (Contact Phone | 1 F FIHE AR AT RE

Number)

fEFT (Street Address) 1 H T RE AR AT RE

H—,34  (Server name) 1 A AT RE AT RE

CM =—% %t (CM User i TR i AR AT RE

Count)

U 7 VE S (Serial Number) | i f I HE T AT RE

N7 Y v x4 (Publisher 1t A AT AE i FAS AT RE

name)

TNA ZAEB I RET L 1t AT HE 1 AT HE
(Device count and Model)

FiFEL—Y D% (Phone User |1 JH Al HE 16 FH AT HE

Count)

CM Oa—)v 777 47 ¢ | r6E i H AT RE
(CM Call Activity)

Bk S NToT A ZADHK 1 AT RE R TR
(Registered Device count)

Ty 77— ROJEE 3 AT RE R AR

(Upgrade history)

. Call Home



| call Home

Smart Call Home [ & % ALEE .

FLARY Ay— Smart Call Home EE4 Call Home

VAT L AT —H A (System | AA N, Aff, mor—v |HfE, m—u @5 S—

Status) B AR—g0, OSDONR— | Par, OSOR—=Tg v, T
Yalr, 74 AMAC, A AMAC, Tv 7/ %A
Ty T AA N MPOIRRE, | &, EHAETY, T4 A7ff
HAAEY, T AZ@BRHE, (HE HFHT7 2774780
AT 7T 4 TEXOIET Y (T2 T7 4T =T 4 av
T4 7 /=7 ¢ =2, DNS | rTRE

(23 FTRE

REA v —VIE, RECHEET 58T —FN—X T =7 VOITEICET 2 E®RP G EivE
To ZORET =X TARAEZREOET =T NDT —T NG LT THEEINET,

Smart Call Home [Z & 2 ALIE

Cisco Systems & [H#:— B A & fE A TV 5H5A 13, Cisco Smart Call Home H-— £ Z | Z Unified
Communications Manager % &§%3 %5 Z £ 23 C& £9°, Smart CallHome /%, Unified Communications
Manager 7> H15{5 4172 CallHome A v E— % 047 L, Wauifwhds L OHEREFIH Z 42t L T
VAT HORE Z RHEICHER L E T,

Cisco Unified CM Call Home #§#E1%. Smart CallHome /X 7 = K b —NZRD A vE&—T%

EELET,
T T—bh B, NNz TEE, VAT LANRT F v U AICEETT D S F S E R
DT 7 — MEBRPEENTWET, 77— ML, Unified Communications Manager 27 7 A ¥
NOILEED ) — KB AERESNDGERH Y 9, 77— FOFEMIZIZ, 77— FDHX A
TNIELC T, FT TN a—T 4 U TIC0ETR ) — R EOEHRBEENTVWET, Smart
CallHome /X 7 = R —NIZHEF SN DH T 7 — MOV TIL, Smart Call Home (2 X %
RPIZEET 2 hE Yy 7 2R T IEE0,

Smart Call Home ®7 7 — X, RO EBY TT,

7 7%/ N ClE, Smart Call Home (% 24 FFffiC 1 [A]7 7 — M AR L 7, BIEY 7 A ¥
(Unified Communication Manager 33 J2 U Cisco Unified Presence) C 24 FEJLLINIC[RI U T 7 — b
D3R K U L7234 1%, Smart Call Home [ ZALER 21TV EH A,

BEE

IR ST, 48 FHRICT T A~ U AMC Y — 0 bHlRSNET, 7744 F T
Unified Communications Manager /X7 V) v & ¥ 377 4 < AMC Hh— 3700 97,

NI —IVRICEHETEHTI— b
* CallProcessingNodeCPUPegging
* CodeYellow
* CPUPegging



Call Home |
. Call Home D AR EH

» LowActivePartitionAvailableDiskSpace
* LowAvailableVirtualMemory

* LowSwapPartitionAvailableDiskSpace

c T—ARN—XIEHETHTI—k
* DBReplicationFailure

s R LFza—ILICEEET BT S5 —
¢ MediaListExhausted

* RouteListExhausted

Sy alCEET ST I —

* Coredumpfilefound

« CriticalServiceDown

Ui

HE. AN R, TLARY AvyE—I T CallHome Ny 7 =0 RIZEMIICEE SN E

T (FHORYIOH) . TNHDA v E—VOFREIEHTHZ LT, TACITBEHENA R Y b
T BHEEFE IS A TR O —E R A X A LY — O TR L 9,

Call Home D RNIESH

Unified Communications Manager Call Home — E A Z AR — F 35101, LFAMEL 72D £
j—o

* %}iE>9 % Unified Communications Manager - — &2 Z5 |2 Bs# {1 5 AU 7= Cisco.com == —
1D,

s RAA Y x—L A7 2 (DNS) & Simple Mail Transfer Protocol (SMTP) @it — /%
Unified Communications Manager Call Home #§8EHICERET 5 Z & #HELE L £7,

* DNS %%, £ =7 Web (HTTPS) %ZffiH L C CallHome X vt —T % K(ET D
&:‘JZ‘%VC‘“@—O

« SMTP & EIX. CallHome X v —% Cisco TAC IZEE L2V . BFA—LZI
TZEZHDIVRANMNIAYE—V0att —%2 R ET A OICHETT,

CallHome ~D7 Ut X

Unified CM Call Home (27 7 2 A3 %|Z1%, Cisco Unified Serviceability Administration % B & |
CallHome ([Cisco Unified Serviceability] > [CallHome] > [CallHome®DF%XE (Call Home
Configuration) ]) Z3&R L £,



| call Home

Call Home DE%E .

Call Home D% E

X AE
LUF D%, Unified Communications Manager Call Home D7 7 # /L Ng&ED—E T,

% 3:Call Home DT 7 # )L & E

NG A—4 TIAILE
Call Home BN

Send Data to Cisco Technical Assistance Center X 27 Web (HTTPS)
(TAC) using

77 # /L b Smart Call Home i €N A > A b—/VHIZEE X4, A U E Call Home
Da—H f o H—T oA AKMENET,

G¥)

A U [BE - A —/ L (Email) | 2R L, [EF =7 Web (HTTPS) (Secure Web
(HTTPS) ) 14 7Y 3 » CSMTPRENLE TRV A, SMTPREEZIT I LERH Y £97,

Call Home D& E

Y

Cisco Unified Serviceability ¢, [Call Home] > [Call Home D F%E (Call Home Configuration) |
IR E T,

[Call Home D% & (Call Home Configuration) ] 7 1 > RUNERINET,

GE)

Unified Communications Manager @ > A k —/VIREZ Cisco Smart Call Home Zi%XET 52 &£ T
TET

Smart Call Home #§fEI%, « > A h—/LIFIZ Smart Call Home 47" 3 V&3 ET D L A7
DEd, BLEERT DL, BH A v —1 Cisco Unified Communications Manager
Administration |Z 2 7' A 3 BFRIZFK R I E T, Smart Call Home % 7% EF 52>, Cisco Unified
Serviceability ZfEH LTV ~ A VX 2T 2 FIENRRINET,

W DFTIL, Cisco Unified Communications Manager Call Home D% E (2D TaitB L T 9,

% 4: Unified Communications Manager Call Home®) 5% & D& 5k

TJ4—IL K& EnBA

CallHome * v t— A4 ¥ 2 —)L (CallHome | 574 (2258 &7z Call Home A v B—T L |

Message Schedule) ATV a—VREISNNTWVDHRDA v E—
DA LR ER R LET,




. Call Home DR E

Call Home |

J4—ILF4&

B

Call Home*




| call Home

Call Home DE%E .

J4—ILF4&

B

Ray 72 JRA NS, IROWNTNNHD
F T a R LET,

7L :

Call Home # H#h & 7213 8h2 T 256
I, 2O T a UEBRLET, Smart
Call Home DHEEINTWVEHA, &
V) FRIEAINFR RS VE T, Smart Call
Home @aﬁfE H DT B A I
$AIZ1E. [Cisco Unified
Serviceability > Call Home] %
B 2y, BEEN—VT, 22 %2 Uy
7 LET,

8|3 : CallHome # RN T H5H12, 2
DAT v arwERIRLET,
A% (SmartCallHome) : 1 A h—/L
F1{Z Smart Call Home % #&4R L 72354 1%
ZOFTarPAHERDET, 2D
FFaEERTHE (WAF~Y—D
HREJEFEM (Customer Contact Details) ]
DFDFTRTDT 44—/ RBHEPJT/RY
F£9, FIUEKET, FET—4 (Send
mw]®ﬁ7/a/%ﬁﬁmﬁ@i¢o
A% (E% Call Home) lifié E—RT
CallHome ZfE 3 2355 121L, 2047
/a/%@mbi#o_®ﬁ7yay%
BINT D & [ AY < — D&M
(Customer Contact Details) ] @D F@D§ X
“C@74' —/V RN/ £, AL
RIET, [BF7 —% (SendData) ] [IK
@@%%~w7bvxa:t ZEEL
FTEEHOT FL AT~ TREY %
97) (Send a copy to the following email
addresses (separate multiple addresses with

comma)) |7 4 —/L RAHEMT/Y | [Call
Home] X— Y C[ kL — 21 7 & Wik
Z 5% (Include Trace logs and Diagnostics
Information) ] N#EZNZ/2 Y £97,

GE) 4 Call Home Z BT 5
&L= v A TR
WOREHERAEELET, 2

OEFRIT, A anfloa—




Call Home |
. Call Home DR E

Ta4—IL & BL)]

P ARY o R E PR
BSOS EPEEHEET 2 72 i
BB ET,

H R T —DER L

EFA—/L T KL A (Email Address) * B DOEAE I DEF A=V T FLRAZ AL
9, ZAUIMET 4 —/L R TT,

4t (Company) EE) 2L EANLET, ASJTEDH0
I EH/K 255 XF T

HA&He4  (Contact Name) EE) MEOWEBEFLEATILET, AT
TEDHDIFHKK 128 LFTT,

HUFIL, e Ry b () . TR
() . 7y (1) RED—E DR T

ZEATEET,
7 KL A (Address) (&) BMEOEFREANLET, ANJTE
% DX K 1024 SLFTT,
#ah (Phone) (EE) BEOEHFETEZANLET,
EET—4

. Call Home



| call Home

Call Home DE%E .

J4—ILF4&

B

Kk Zi il L C Cisco Technical Assistance Center
(TAC) 27 —# %#1%{5 (Send Data to Cisco
Technical Assistance Center (TAC) using)

THIIMET A —V T, Fey Xy wy
UZX I, WOWTNNOA T a &R
R L T Call Home # v & — % Cisco TAC |2
EELET,
etz 17 Web (HTTPS) : 3 =7 Web
Z{#E LT Cisco TAC |27 — % #1133
DAL, ZOF T a v EERLET,
. a?)‘—)l/ BT A—/%EFH LT Cisco
TAC |27 —Z ZEET H%,AIE. 2o
ToarvE®RRLET, BT A—NLDOY
AL, SMTP r— NERET HHLENH
D F9, REINTZ SMTP +— D7k A
NAFETIZIP T FLAZRFTHI LN
TEET,

GE)  SMTP H—ZFREL T2
LEiE, 85X v —UnER
ENFET,

o [ URRH D& ¥ = 7 Web (HTTPS)
(Secure Web (HTTPS) through Proxy) ] :
70X M T Cisco TAC 125 — ¥ ik
FT2HE8I21E. 2047 a 23R
LET, ﬁf Faxy LoULTORE
I FR—FLTWEREA, ROT 4 —L
RBRZDOAT > a v OFERFICFE RS
S35 8

*HTTPS 7AX I IP L KRR +A
¥ 7aXTOIP HDHVITHRA M
EANNLET,

« [HTTPS 7' &2 % 3 7K— bk  (HTTPS Proxy
Port) J* : IED=HD T m X i—
FNEFEATLET,

WOBEF A= T RLAZa—%&%ELE
FTHEBEOT LA TH v~ TR £9)
(Send a copy to the following email addresses
(separate multiple addresses with comma))

FEE LI=EF A —/L T KL AIZ CallHome £
T—Yoavr—%EETHICE, Z0F =y
IRy I A A AT LET, RK1024 0T F
TANTEET,




. Call Home D&% E

Call Home |

J4—ILF4&

B

M—2u 7 L2z 30 %5 (Include
Trace logs and Diagnostics Information)

Cisco Unified CM @ 71 735 L U2 I R DU EE
EEDNCT AR, ZOF 2w IRy T A%
FAZ LET,

GE) DA T a v L:}: Smart Call Home
M LIS DR T 7T 47
2720 £,

Ay —IZiE, 7T — MR
SNTZEERE FL—R X v —
VINEENET, PL—RADOP A X
2 3MB RKTHOEAEIX, FL—2AN
T a—RENTTI— KA vtE—
TO—EELTEESN, FL—2
MN3IMB ZBZ 556121, bL—
ADMFTDO/IRAINT T —h A vt—
VIR INET,

£R17 (Save)

REZRIFLET,

Call Home 7
(G¥)  CallHome XEAZRGFT HE, =
Ra— 74 % 28K (EULA)
DAy E—=UNRRINET, FIO
TRETDIDHEIL. 74 B AHK
WZRIETO2HERNH Y £7,

e~k 72747t L7= Call Home —F
AEIET 7T 4 7T HITIE, R
0y 7E T R NG [
(Disabled) |47 a v &#IRL T
[fR1F (Save) 1 %227V v LET,

U+ k (Reset)

RBICIRFSNIZREIC ) By PLET,

RAE L T4 ¢ < Call Home % %{Z (Save and
Call Home Now)

CallHome A v E—Y&#RFEL, H#ELET,
GE) AvB—UNEWICEREESND &,
[Call Homed% & N PRAF S 4L, 3T

DCallHome A v & — U IEFIZE(E

EjLE L7z (Call Home Configuration
saved and all Call Home Messages sent

successfully) | W9 A vE—IN
FRENET,

. Call Home



| call Home
simsE [

HlREI18

Unified Communications Manager —~X & % X Cisco Unified Presence — /3234 7 LT
L6, FRIERARETHILEAITIE, UTOHIBRFEEN @A S NET,

» Smart Call Home %, V— "NEZER[REIZ72 5 £ T, BE SN =5 1% D CallHome X »&—
VBLOAT V2= ABEEINTWVAHRDA v E—VDOHBEES Yy VF v TEERA,

« Smart Call Home (&, H—/S23E[EZEA[REIZ/2 5 £ T, CallHome A v E—T %K (E LEH
}Vo

e SmartCallHome 1%, /X7 U v ¥y NF T LTWbdE, A _RUVMNIDA—LTTAL Y
AERERISTE TR A,

RO RFIEIL, Alert Manager and Collector (AMC) (ZEK L E 7,

c /= RATT 7= IPBAELTTIA4~Y AMCH— (T 74/ N TEAT Y viy)
ZHEET 556, WL/ — FT24 RRLNICIFE LT 7 — F23384E3 25 & Smart Call
Home X/ — FAMNWOLT 7—F T—2Z2HEELET, 7I74~ Y AMC BAE{TEIS T
728, Smart Call Home (33 CIZHEL CW2T 77— F &R c& A,

« J—FRATTI—FRREL, 7794~V AMCH—2ZRHD ) — FICEFET 54, [FH
L/ — RT24HRRLUNICRETT 77— 2R AETH E . Smart Call Home (£ — R A ZH L
W7 I—RELTRBEL, 79— T —HE2EELET,

e T4 AMCH—_"TINELE FL—RL, > F U FIT k> TITEK 60 B, 77
A<V AMC %— N EICHFEET D R[EEENH Y £ 97,

{RAEZ 7 A% (Cisco Unified Communications Manager 35 J. Y IM and Presence) 7 U A 2817
DHFRFHIZLLT 0@ Y TY,

* CallProcessingNodeCpuPegging. Media List Exhausted, Route List Exhausted 72 £ D7 J —
R Z. IM and Presence (213 H &L EH A,

o —WNTZ A< AMC H—/3% IM and Presence (2% L7-354 . Smart Call Home i
Media List Exhausted 3 X (" Route List Exhausted 7 7 A 3 L 7R — h A4k CT& £
A,

o —WNRT T A< AMC H—/3% IM and Presence |ZEH L7=454 . Smart Call Home |
DB Replication 7 7 — F OME LR — M2 AR TE A,

Call Home NS BB

Smart Call Home DFEHHIZ SOV TIEZ, KD URL #ZW L TL E &0,

* Smart Call Home ¥ — B2 O IE
http://www.cisco.com/en/US/products/ps7334/serv_home.html

| cortons



Call Home |
. Call Home NS5k



	Call Home
	Call Home
	Smart Call Home
	匿名 Call Home
	Smart Call Home による処理
	Call Home の前提条件
	Call Home へのアクセス
	Call Home の設定
	Call Home の設定
	制限事項
	Call Home の参照先



