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Unified OS Administration & Disaster Recovery System (Z1%, BIOFEIETFINAN MBI 72 F7,

TDVAT LI, Web 77U r—a~DF7 7 RAEZa2—W|ZHFATBHHIIZ, Cisco Tomcat
P—EREMHL C2—FEHIELET,
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Cisco Unified Communications Manager @7 : [Standard CCM Admin Users] & —/ L7230 4T
H5IL TV —H (X, Cisco Unified Serviceability (27 7 £ A TXx &9, ZOr—/Li2—HW(C
F Y Y THHEIZHOWTIX, [ Cisco Unified Communications Manager 7 KX = A hL—3 3
A R 22 LT ZI0,

ATy T

ATy T2

Cisco Unity Connection ® 7 : System Administrator > 72— /L % 72| X Technician > 7 —/L23E| V) X4
THNTWBD—HMR, Cisco Unified Serviceability |27 7 AT& £9, ZDu—/L&k 21—
WZEID BTHHEIZOWTIE,  [User Moves, Adds, and Changes Guide for Cisco Unity Connection ]
EZLTLLEE,

A RBPEEINTHRNE NI X2 ) T OEERFREINTHES., T — ZEHE
NEFEF T a—RFENTHWRNWZEERLTWET,

Cisco Unified Serviceability (27 7 & 23 2121%, RO FIAEZFEITLET,

FIE

HR— b ENTWDHTZZ 7H T, Cisco Unified Serviceability H— B A REIT STV 5 H—N
EHRLET,

E¥b PR—-FENTNDT T TP T, https://<YP—HEIF 1P T LR
>:8443/ccmservice/ EANLET, T TH—_ELFEITIP T FL AL, Cisco
Unified Serviceability —EANEITINTWAHH— D EH DT, 8443 (X HTTPS @
N— &S TT,

ek TV nttp:/ /<=L FE2E 1P T RLA>:8080 & AT BH L, HTTP A
SN E9, HTTP TldA— h&E 5 8080 ZfHH L 9,

GE) TRTLADPLIEEIZOWTO T r o7 ERRREINTHGEIL. b= FEHED A
AR=VICET D PE Yy 722 LTIESN,

Bhlpa—Y4HENAT—RE AL, [@7 A4 (Login) |47V vy7 LET,
2—PHENRAT—=REZ VT THI0E, [VEY b (Reset) 1227 U v 7 LET,

Cisco Unified Serviceability (212 7' A >4 5 & | a2 —VOHRZICKD LIV AT LTk
BRI LTe AT w7 A )8, 2—HID, HFE, IP7 R A& & 612, [Cisco Unified
Serviceability] A A > 7 4 v RUIZFREINET,
EErEYY

P— RFEHEOA A F—L (3 R—)
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Cisco Unified IM and Presence Serviceability ~D7 - X .

Cisco Unified IM and Presence Serviceability ~MD7 - X

ATy I

ATy T2
ATvT3

ATy T4

ATy TH

Cisco Unified IM and Presence Serviceability (2 > A >4 % & | [Navigation (75— 32 ) |
UAR Ry 7 RAZFRENDIET TV r—va il A A L Th, TXTOTTY
T a7V RATEL LRV ET, VAR I ANLBERT TV r—ya %
BEIRL, [BH) (Go) | Z#EINLET,

1R BHHIIZ

[FE4#— 3> (Navigation) | U A N Ry 7 AZEREINDLNT IO T 7V r— 3>

(Cisco Unified IM and Presence OS Administration & 7213 IM and Presence Disaster Recovery System
PIAN) VA oA U FEHRTHDIEEIE, A A 2 L72< T Cisco Unified IM and Presence
Serviceability (27 7 E A T& £¥, [} 4 — 3 (Navigation) 1 U A k R 7 A7) 5 Cisco
Unified IM and Presence Serviceability 28R L, [B#) (Go) 1 ZERL £,

FIE

https://<th— " E72iL 1P 7 RV A> LA LET, < — B ELIXIPT FL A>T,

Cisco Unified IM and Presence Serviceability — E A 38{EL T\ 5 —/3TH,

Unified Communications Manager IM and Presence Administration (2% A > > L E 7,

FEAEDO AN ZRD B H, HTTPS ZHNC LT, 77 0% 7747 M & Web Hh— 3]
DEELRET DVLENDH Y £,

2= LRRAT = RDOANZROLNDGET. A A M= ARICRRE LT ) r—ya v
=YL ET TV r—vary a—F R2AU—-FE AN LET,

Unified Communications Manager IM and Presence Administration NFE/R I N6, A A T 4>
R OAEMICH D A =a—n5 [FEH— 3> (Navigation) | > [Cisco Unified IM and

Presence Serviceability] % 3R L £,

Cisco Unified IM and Presence Serviceability (IZ 02 7' A > § 5 & | K2 —FORZITKH LT A
ThuT AU ERBICKIR LIV AT A a7 A4 v, 22— ID, HEf, IPT KL AL L}
I1Z, [Cisco Unified IM and Presence Serviceability] 77 4 > R UIZERRINE T,

H—/\FEBAZE DA VX b—)L

N

GE)

Unified Communications Manager "C® HTTPS O H OFEMIZ- DWW Ti,  [Cisco Unified
Communications Manager ¥ = V7 ¢ A ] 22 L T Z30,

Hypertext Transfer Protocol over Secure Sockets Layer (SSL) (%, 77 7% 7 Z A 7 K & Tomcat
Web th— 3L DRIOBE 2 Z 2 R#E L, iEHERS LORAF—Z2FH L T o F—x > MR
HMTEE SN LT —Z 25k LET, HTTPSIE, y—"\RIELWVHLDTHD Z L2 RE L,
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Cisco Unified Serviceability 72 X D7 7'V r—v g v &V HR— s LET, o, 2—Fon A
¥ /RAT— R HTTPS (2 & > T Web f I T RITHERIE S ND K D120 £,

G 77U VoOiEAE L b — SEEAFIERIC BT OLERDH Y £,
S
(GE)  Internet Explorer 7 TiX, FERFEOUHGIENFRIK T, y— GEHEEL A VR— 5L 7757

PILL T — AT —ZANFFRENET, TORT—F XL, URL DFAS, 7T 7 FOFEH
FLIIFEBZIToTHGSIC R FT0, =7 3R RSN R0 4, FElicoONT
I%. Internet Explorer 7 DFEHED A > A h—L (4 X—V) 2L T XN,

Cisco Unified Serviceability (Z#]DTT 7B AL LD ET25 L, [BX= U T 0 DEL (Security
Alert) | ¥ A TR TRy 7 ANRFRINET, ZHud, F—FERENEETE 57+ 171
RN, = ABREHIN TN EZRLTWET, AT eI Ry 7 ARKRINT
B, WOWTNIDX AT ZFRITLET,

[TV (Yes) 1227V w7 d5E, BIUEOWebt v a O EHELEET S L
2720 E7, BEOE® Y v a VOMETIEAELEET %A1, 77— a v ieTr
JRATLTLIC[EX 2 VT 0 D (Security Alert) | XA 707 Ry 7 ANFoREN
F9, OFV, FEHTEDI 7 A NVHITHNEEZA VA ML THETIOXA Tl Ry
JANERENDZ LI 9,

[REBAE DR (View Certificate) | > [FEBAZE DA > X k—JL (Install Certificate) | % 7
Uy 7 LT, sEHEDA VA N—NVDE A7 %2FATL, iEELFIEET LI EE2RL
£7, iEAFELZEHTELT7ANFIA A=A TDH L, WebT 7V r—2a 2T 7
TATHTEIC X2 VT ¢ DL (Security Alert) | XA T 2Ry 7 ANRERIND
NN = 9/ A/ = S

s[Wx (No) 1272V vr 258, BMERS Yy U BALEINET, FBIENThILRWed),
Web 7 7V r—2a A NXT VB ATEEY A

GE)

SERHEII AR A AR L CRITENE T, P7T RLRZFEHLTCWeb 77U r— 3 2
TIEALELIETHE, GEHERA VA R—LENTNTYH, [BF= VT 1 DL (Security
Alert) 1 XA TRy 7 ARFRINET,

Internet Explorer 7 MEEEAE DA VX k—JL

Internet Explorer 7 ClX, Web %A ks 727 B 2D 72D Cisco iiEFHED 7 7 w72 L 2 ML 71k
EERTHEX 2V T A HENBEMETWET, Cisco lE, Unified Communications Manager
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\}

Internet Explorer 7 DEEAED A VX b—IL .

& % X Cisco Unity Connection H— N H LB A REEZ #2185 2728 Internet Explorer 7 T
I, BEA TS —AOFEAEN G £ 555 TH, Cisco Unified Communications Manager
Administration F 72| Cisco Unity Connection ¥+ NMIEFHTX 72V A N L TT7 T 7% T

T, GEAEFET T —&f R LE T,

GE)

&I

ATvT2

ATvT3

ATvT4

ATvTh

Internet Explorer 7 (% Windows Vista OF&HE TJ 7%, Windows XP Service Pack2 (SP2) . Windows
XP Professional x64 Edition., Windows Server 2003 Service Pack 1 (SP1) THEMEL Fd, IE T
JavaBE D7 7 U &P AKR— hT& 5 X 5. Java Runtime Environment (JRE) HS%B T,

770 EBREBTLWGEREL Y v — F LR TOLEERT 78 AT D L 91T,
Unified Communications Manager 33 & O} Cisco Unity Connection D FEB] % Internet Explorer 7 |2
A AR=FLTLIEE Y, WebW A b TREFAFICHT 2B ENF RS, AEAENMEEA BT
\Z72W 54 Internet Explorer 7 (XHAED Y v & a3 O iFAZ 2B L £9°,

P NGEHEEZ X 7 n— R L72% b, Internet Explorer 7 Tl D Web ¥ Mk 2 FFEHE
T —PRIERMERRINET, TOEx=V T4 0BEX, 77 v FOEEL— MR O
FBHETEDAMNTIA VR— P ENTEAEN G EN TV LLAITITER TE £,

ROFNETIX, Internet Explorer 7 O /L— FEEAZEDOEHH A » 71T Cisco Unified Communications
Manager ¥ 72 1% Cisco Unity Connection DFE-IZEZ A V7R — b3 2 HIEIZOWTHBI L £ T,

FIE

TITUWIZARA N (=) F72F 1P T RLUAZ AT LT, Tomeat — D7 7' U /r—
vaT I BALET,

77U GEHEST — S —rva iy my 7 &ivE L (Certificate Error: Navigation
Blocked) | &) A v =Y NFERSNET, TIUTI DO Web A MIFEH TS NI L%
ALTWET,

=27 7B AT HITIE, (20T A FOMEEFITT S HEREINEHEA)  (Continue to
this website (not recommended)) | %72 U v 27 L ¥,

BEY 4 RUBNETREN, TITUVICT FLANR—LAREDOT T —D AT —F ZARHRET
ERINET,

Y= FEAEL A AR — M LI, REHEO =T — (Certificate Error) | A7 — % A Ry 7
A7 Vw7 LT, AT7—H A LAR— aRRLET, LAR— LD [View Certificates] V > 7
7V y 7 LET,

AEAEOFM 2 R L E T,

[FFRAZED /S Z (CertificationPath) 1% 712, [ MEE S 72— FIEBMEEAD 2 + TIZHEAE L
RNz, ZD CAN— FREHFIIEHI N TWEEA] | ERREINET,

[FERAE (Certificate) ] ™7« > R T [2f% (General) | ¥ 7 & &N L, [FEFIFEDA A F—)L
(Install Certificate) 1227V v 27 LFT,
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ATvT6

ATy T17

ATvT8

ATvT9

ATy 710

ATvIN

ERT 58 |
A 8

FEAEDA VAR — b U4 = RREE L X,

U4 P— RERE;TDHITIE. R~ Next) 127V v 7 LET,
[FEAER R T 7 4 v RUBRFERENET,

[BEENA v a U RNERESNTWE I EEBRLET, INEBRNTHE, V4P —RTZOD
FEAESX A TOHEA T ZBINTEX A L5120 3, K~ (Next) 127 U v 7 L TL
7230,

REEMEER L, [58 T (Finish) 1227V v/ LET,

A VR = MMECH L TEX 2 U T 4 BERRRINET,

FEAE A A VA b= T B20E, [1EV (Yes) 227U v 7 LET,

AVHR—r 74 F—=RZ [ T4 R = EPIEFICKT LE L7 (Theimport was successful) | |
ERRINFET,

OK1Z727 Vw27 LET, RIZGEAFEALERRT D (View certificates) |V 7% 27 U v 735
L EIT, [REMFE (Certificate) |7 1 &~ RV D [REBAED /XA (Certification Path) ] % 712 [ [FE
BHEIIAZN T (This certificate is OK) | | EFRENFET,

EFEA R TNZA VAR — B LTEREIEN G EN TV D 2 & 283 51iL, Internet Explorer @
Ve R—=D V=] >[A VB =Ry b FTa a2 7007 LT, [aryT oYX T e
WLUET, GEAFIZ27 Y v 27 LT, EEINTo— FEERERE] # 72 @IRL E£3, (>
R— b LEGEAERRONDETY A &R m— L LET,

SEHEDA R — ME, 7T UVICEEIERHE T FLANR=LIEHET T —D AT —F AR
BTERREINET, ZTOAT—HAF, RAMEILIIP T RLAEZASLEY, 770
FEHEIIHESLZEAS THLRREINE T,

Serviceability D1 2 —2J x4 X

Cisco Unified Serviceability Tr 7 7 /vy a—7 4 v 7 L —ERABEHEDO X A7 2 FITT 2 DIT
Mz T, DX AT ZFITTEET,

» Cisco Unified Communications Manager ® #- : Dialed Number Analyzer (27 27 A LT,
L 7= Unified Communications Manager D% A 7 )\ 75 VR EET A ME J: U\ S WA 30 L
T, TANMERZGI L, ATV TT 0 OfEET O BRICRAT 512E, [Y—IL

(Tools) |>[H—EXDHX (Service Activation) | Zfix., [YV—IL (Tools) 1> [Dialed
Number Analyzer] %R L T, Cisco Dialed Number Analyzer r—E 2 ZF M L E T,

s [Y—IL (Tools) |>[H—E XDEAIA (Service Activation) | Zi&IK L, [*V—IL (Tools) |>
[Dialed Number Analyzertt—/\ (Dialed Number Analyzer server) | % 3R L C Cisco Dialed
Number Analyzer #— "2 & & (T Cisco Dialed Number Analyzer Server h— 2 %7 7 7 ¢
T T HRENRH Y £F, DY —E AL, Cisco Dialed Number Analyzer — & 2 EH D
)= RTOHRT 7T 4 TILT DRERHY £7,
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Serviceability D > 2 —2J (4 X .

Dialed Number Analyzer D ffl 51 DFEMIZ DWW TIX, [ Cisco Unified Communications
Manager Dialed Number Analyzer Guidel % 2[R 1L T 720,

* Unified Communications Manager ™7 : [*)—JL (Tools) | > [CDR Analysis and Reporting]
/5 Cisco Unified Communications Manager CDR Analysis and Reporting (27 7 £ A3 5T
X, [ CDR Analysis and Reporting Administration Guidel \ZFi ST\ 2 B 72 FlE % F
ITT20ENHY E£4,

N

(G¥)  Cisco CAR FHLH L —H 7 )L—T D A L /\—T7F UL, Cisco
Unified Communications Manager CDR Analysis and Reporting > — /L
27 7B AT&EEH A, Cisco CAR FEF 2 —H JL—T DA
IN—Z72%121%,  [CDR Analysis and Reporting ‘¥ A K] @
[ TCDR Analysis and Reporting Tool D% 7E | | DFEAZZHL T<
72EWN,

cH—DOU 4V RUT R a2 A MEFRT HITIE, Cisco Unified Serviceability & [NJL T
(Help) |>[ZD~R— (This Page) | Z3=RN L £ T,

ZOVYV—ATHHAARER RX¥2 A FOU R NERRTHIZE (FEFA T4~
TDA T w7 AT 78 AT 5I21E) | Cisco Unified Serviceability @ [~NJL T (Help) 1>
[BZ (Contents) | Z =N L F 7,

o P— 3 | THIT X TV S Cisco Unified Serviceability D /N— 7 3 & ZHEERT 5121, [N
7 (Help) |>[#EE (About) | Z&INT 20, V1> RUOAEMIC %é@@?@mw]
Vo727 LET,

« ET 4 > U h 5 Cisco Unified Serviceability D v — A~— CIZEBEBE T 5 121X, 7 4
VRyDEEBICH B[S — a3 (Navigation) | RRy 7 X 7 URXRNKRY 7 A0
© [Cisco Unified Serviceability] % 3R L £,

A

GE) WRPLIZ L o Tid, Cisco Unified OS Administration 7> & Cisco Unified
Serviceability IZ7 7 Z A TEX RWEARNHV £, [ [o—KHh
TP, BHRLLESW] | LWV Ay E—URNDOETHRRS
NWET, VEA VLT BRI LTZEE1E, Cisco Unified OS
Administration 2> 52 77 7 h L C, [ﬂ‘ v —3 = (Navigation) ]
ey 7H oy R KRy 7 A5 [Cisco Unified Serviceability]
%34 L. Cisco Unified Serviceability (212 7’4 > L £7°,

« BXIET 4 > KU )26 Cisco Unified IM and Presence Serviceability 0 78— A~ — U2 E S )
THIIE, vV RO EICHS [FES— 3> (Navigation) | Kay 7 &> U R
kN R 7 A5 [Cisco Unified IM and Presence Serviceability] Z 3 L £ 97,
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. Serviceability D > 2 —J 4 X

MDOT TV =2 a D GULILT 7 EATHIZIE, Uy RUDE EIZHD [FTES—
v a v (Navigation) | Ry 77X T URA N KRy 7 ANLT T r—va o a2i@R 1L,
B# (Go) 1227 Vv LET,

« Cisco Unified Serviceability 7> 5 = 77 7 F 3 %121, [Cisco Unified Serviceability] 7 1 &~ R
TOEED v T TR (Logout) (V27 %27 U 7 LET,

» % Cisco Unified Serviceability ix &V 4 ~ RUIZIX, U4 ¥ RUDTEIZH HRERZ I
KIGTHRET A 2 NFRENET, & xiE. [RFE (Save) | 7A = £7-1% [I-AF
(Save) | RZ > %7V w7 L THEEERTTDHIENTEET,

Cisco Unified Serviceability (X7 7 VDR &2V R — L TWEHA, REFEHXEZITO & X
X, [E2 (Back) | RZ v REDT T IHF RE U EMFEHLARNTIIEINY,

Cisco Unified Serviceability Dt— A > X —7 = A A TIL, By a DT A RIVIREEN 30
NEBZIEEA, By arBEA LTI LEZEERT Ay E—VURERENTRS AV
T4 RO XA VLY NENDENC, BEETOZENTEET, T TTo2EHIL,
AL T, BEe A LEBETHOETTOALNERHY £9, ZOBGT, 77— 4,
FL—2, —E 2D, a3 ha—L kB Z— BLOSNMP O ¢ K7 THAL
F9, By a DT A RVREENRI0GEBZIZZ B> TV DHEAIE, 22—V A F—
T2 A ANTEFEZITOANS, [27 T 7 F (Logout) | R AL T 7 LT
&,

Cisco Unified Serviceability 7 1 O3 >

R 1: Cisco Unified Serviceability D7 4 3 >

FTAaY EL:y

O FLOREXZBIMLET
-

(%) BfEexy A LET

- BELLEREEZ 7 VT LET

R L7 E 2 HIFR L £

= REDTVTA v ~VTHEFERLET
Q T4 RUERRER L CRGORTEEFRLE

ﬁ—-
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7A4ay B

& BIR L7V —v 22 FEE# L ET
AN LT ERFE L ET

&d REDT 74V M@ ELET
® BN L=V — R BB LET
@ BIR L2V —ERA&2ELLET
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75— LI

o MEE (11 =)

« 7T —LEE (123—)

« T T —LiEFR (133—)

« 77— Al (14 =)

T T—LDEy NT v (15 °8—)

e T TG — AW —EROEE (16 2—)

¢ T T —LAERBIO—FEROHTHOEM (25 —)

Cisco Unified Serviceability, Cisco Unified IM and Presence D% — AT B U T 1 77 — A%,
FATRD AT —H AL VAT LOWREBIZET D MARIET 5720, VA7 LZBT 2 REE
BETEET, RE2E TAFRZ VIR SRATLEFEH L CHEEZRELET,
EHERILE 2 ST T — AERIZIE, NI TNV a—T T EEL, 7 7 AXICHEAT
HIeDIC, TTVr—varvk, vV ARELEENTNET,

T T — MMEREEBOGITICEFETOEICT I — A U F—T oA AEFREL, TNEND
BENCMB DT 7 =L AR b Lo (FAY TnbBRET) 2Rt N TEET,
Syslog B'=c—7 (m—71/V syslog) . Syslog 7 7 A /v (U<E— b syslog) . SDL hL—2 1
7 74 )L (CiscoCallManager, CTIManager h—E ZAD&) | FXT X TOMEILT 7 — L%
EETEET,

P —EANT T —L%HITTHE, TIT—L AL F—T 2 A RAF2—FRREL, 77 —LFE
FON—T 47 VA MUARESNTWDEFT (& 2E, SDI b L—2) 127 7 —AlifH %
BELET, VAT AL SNMP 7 v FERBRICT 7 —LEREERIET D2 &0, 7T —4
BMAEREBICEZS AL ENTEET (BT 77 A N7 E)

Cisco Database Layer Monitor 72 & D —EADT T —LEHFED /) — R THELTZD, 7T A
BOFTRTD ) — RTHEEDS—EADT 7 —LERETDHZENTEET,

GE)

Cisco Unity Connection ® SNMP TiX N 7 v 7’ &4 R — M L TWERA,
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E¥ bk UE— | Syslog — D5 1%, Cisco Unified Communications Manager - — /N & f5§E L 72\ T
LTEEV, ZOW— NFOV— 5D Syslog A v =T EZIFAND Z ENTEEHA,

Cisco Unified Real-Time Monitoring Tool (Unifed RTMT) @ Trace and Log Central 47" = > %
LT, SDLhL—2A 07 77 A )VIHEINDT T—L&2INE L ET (CiscoCallManager,
CTIManager —E ADLFADH) . v—H)L Syslog lIZIEEEINDT 7 —LEREFRRT DHIT
I%. Unified RTMT T Syslog £ =—7 2 L £,

— ==
T oO—LEE
Cisco Unified Serviceability C, Cisco Database Layer Monitor 72 & D% —E XA DT 7 — L% E T
XFET, TO®%, VAT LBRT T —LEREEET D, Syslog B2 —7 (2—A/L syslog) 72
Coalr—rarvEHRELET, ZOF T a rTE, RO ENAHRETT,
cEEDOY —/"FE 2T TN TOH—,3 (Unified Communications Manager 7 7 A ¥ D &) D
=B RIZT T —LEHETD

REFH DI —E X LTI — TR D U E— b syslog B — "R ET D

c RIRDHIIN IR DT T — L A X b LNV ERET D

Cisco Unified Communications Manager Administration @ Cisco Syslog Agent = % — 75 A X /X
T A=K 5T, UE— bsyslog P — "4 L syslog ERED 2 OORELEHEHL T, RES
NELEVWEZEZmZ LTS, FRITIEATWHWLETRTOT 7—A4% U F— b syslogth—
ICHRETE £9, ZH 5D Cisco Syslog Agent DT A —Z 2T 7 A4 5H12iF, AL T
HRERRICHIGT DD D 4 RO B &E £,

Unified Communications | Cisco Unified Communications Manager Administration ¢, [ AT A
Manager (System) |> [T A2 —TF 54 X /85 A—% (Enterprise
Parameters) | % &R L £ 7,

Cisco Unity Connection Cisco Unity Connection Administration C, [ R T LEKE (System
Setting) | > [T 2% —TF 54 X /85 A—4 (Enterprise
Parameters) | 23R L £7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration
T, [YARTL (System) |>[TVA—TS5 A X N5 A—=4
(Enterprise Parameters) | Z3{R L £,

TOTIT—AIZiE, VAT L (OSIN—FR T =T FTy R Tx—D) T —var (—
ER)  BIOEX 2T 0T T—LRNEENET,
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Cisco Syslog Agent 77— T X —TFGA X NRGA=F LT TV r—ay (—ER) 7
7 — LD J5 % Cisco Unified Serviceability TRRET H &, U E— FDsyslog IZF U7 7 — L0
2EEEEND Z & H D,

a—Jvsyslog T 7V r—ay T =AM L TEDNI /> TWBIGE, a—LvD
syslog LEVMEE = X —T T A A LEWVMEDW 27 7 —LANBR TG, =7 —
7T A4 X VE— b syslog =TT T —LBEESND,

Cisco Unified Serviceability TV E— F® syslog AN > TV DA, A7 AL, Cisco
Unified Serviceability THRE SN TWDH T 7V r—a o LEVELZME L TY E— | syslog
P—=NIZT T =Tk LET, 2D, UE— Fsyslogh— N2T7 7 — L0382 [ELEE SN
LHENH £,

AR LV ERKEREX, VAT LABNET LT 7—2BLXOA =227 415
VI A=A LERMELET, ZOFET., Syslog BL R L—R T 7 A URBARPKREEC
RHEDEBEET, RESNIZLEWVMEZBE X7 7—2BIURRA v —VOAPEEEIIE
o

T ABLOA Ry MBS 5 EAE LSO ONTIE, T —AER (13—
V) BERLTLITEE N,

T I —LER

TI—LER LT, ARSI, T —LAOERST T — AL OREFERE, T
T—h AyE—VIZOVWTHAT L0 TY, 77— [77—LEH (Alarm
Definitions) ] 7V 4 > RU TS L LT, VY —ERERDOT 7—LEREZ Vv 735 T
T —LNERICBETHEH GEMULI2—HFEROT R L) LHRINDLT 7 a Rk
IRSNET,

Serviceability GUI TR ENDHTRTDT T —LDT F—LEHXRLHMBETEES, BT
TN a—T 4 T EZET DI, ST D H 20 ZITFET 2ERITE, 7T —24, i
W, A, HERINAT 7 gy, BERE, NTA—H, B EZREREENATWET,

VAT ANTT F—LWEREND L, TI7—LERNOT 7 — LEROARINEH S D7
O, TI—LEBHITEET, 77 —LERTIE, VAT LABT 7—LEREEETE D507
DIRESNTN—T 4 7 VA NERRTEET, V=T 47 U A NMIL ROGHNE
FhET, L, [77—2E (Alarm Configuration) | 7 4 > K7 T E T& 2 AT %t
WL ET,

+ Unified Communications Manager O : [SDL] : 7 7 —ATI DA T v a &4 X —T T
L. [77—2%E (AlarmConfiguration) |7 o & R TA X2 kN LNV ERRE LTS,
77— AfE#RIZSDL b L—RZELNET,

«[SDI]: 79 —ATIDOATvarvkARx—TMIL, [77—LF&E (AlarmConfiguration) ]
T4 RTTANRS N LNLVERRE LSS, 77— LEMITISDI F L —RIZikbivE
7
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[VAT LY (Syslog) 1: T T7—LTIDA T araAF—TNIZL, [T T —Li&
7E (Alarm Configuration) |7 4 > R 7 TA X2 h LULEFEE LT, UE— b Syslog ¥—
NOYP—="HZETIPT RV AZ A LIS, 77 —2EFHIT Y E— b Syslog h—
WZELNET,

s [f X +uZ (BventlLog) 1: 77 —ATIDATvarifFx—T7NIZL, [T T7—Lbi%
i& (Alarm Configuration) |V 4 & KU TA X2 b LUV ZIRE LTSS, 77 —AHIT
2 —77 /L Syslog |2 HAVE T, Z DOfF#HIE Cisco Unified Real-Time Monitoring Tool (Unified
RTMT) @ SysLog &' =—7 TR TX £7,

«[F—#% 2L 7% (DataCollector) ]: 7 7 —AIEHITY TILZ A LEHRS AT L (RIST —
ZalL ) IZkEbnET (TFI7—MEBOHR) , ZOFT T a3 AT 7 —LFE (Alarm
Configuration) |7V 4 > KU THETE EH A,

*[SNMP k7 >~ (SNMP Traps) |: SNMP k7 v 7 RAERINET, 2047 v a s iE
[7 77— L% E (Alarm Configuration) ] 7 4 > KU TRETE ¥ A,

Bk

SNMP k7 v ZDFFNRL—T 4 7 U A MIRRENTWDIHE. 77— LIE@RN CCM
MIBSNMP = — = o MZi#EH 1. CISCO-CCM-MIBHRDEFEIZHES> T T v 70NAERENF
—éﬂo

[7 7 —ALi%E (Alarm Configuration) ] 7 « > KU CRFEDIZATIZX L CHREINTZT 77— A
AR N LUV, TIT—LAERIIRESNTVWSLIEKRELUFOEE, VAT AIT 7—Lb%
EELET, exiE, 77— LEROEKNENWARNING ALARM T, [7 7 —ALEE (Alarm
Configuration) ] W7 4 > R THEDSLDT F—2h A X2 b LULEZZR LY HKL [#

mL @y . ME®R . FE 5y s ELTERELESS. 77—t d %0
BATEONET, TI—L ARV MLV [BA) | (75— h)  [EHEH] | F/03 =
F—] LLTRELEES. 77— LIRS 28T E LN E R A,

BT T —LERICONWT, B EITHREFHELZD L2 LN TEET, TXTOFHE
IEMERICT 78 ATEET, [77—LOFAM (Alarm Details) ] 7 1 > RUIZERRIND

[ —PELT ¥ A~ (User Defined Text) | A CEBERE AT LET, EHERRKEDS

FOMEEAR 7 0 — /L N—TRA 7 n—/L CX £, CiscoUnified Serviceability (Z L V), 7 — & ~X—
ATz BMsSnET,

75— Lt

77— MERERRS LT, BEBFET 20 E I DERETEET, 77 —oFHREERTTD
TeDIHEHT 7B, 77— 2R ET D &SR L7505 1CkfFLET, SDL hL—X
v 7 7 7 A )b (Unified Communications Manager) (Zi518 SN 57T 7 — AlFHREF T B2,
Unified RTMT @ Trace and Log Central 47> 5 V23250, 7XFA N =7 4 ¥ Z2HEH L E
T B—A/bsyslog lZiREEIND T T — LIEWAZ LR T HITIE, Unified RTMT @ SysLog £ = —
TEMEALET,
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75—snty +7v7 |

— (o)
To—LDty b7V D
TI—buty b T v T AHICE. ROFIEZFEITLET,

FIE

AT w71 Cisco Unified Communications Manager Administration, Cisco Unity Connection Administration ¥ 7=
1% Cisco Unified IM and Presence Administration T, #57E& L7z U &— b Syslog —/MI v AT A
TV r—vay (P—ER) | BIOEXF2 VT4 OT T—L/AvE—VREETDHID
IZ Cisco Syslog Agent = ¥ —7" 5 4 X /)XT7 A —X %3 E LET, Cisco Unified Serviceability
Tr 7V r—vay (M—ER) 7I7—L/Avt—VE2RETLIHEIE. ZOFIHEEZAX Y
TLTLIEENY,

AT w72 Cisco Unified Serviceability Ci&, WHET LT 7V r—ray ($—bvR) 77— AFHROV—
N =R s, BEXOA R R LRV ERELET,

ATYyT3 (EE) 77— LAICEREZBMLET,

c F—ERTTARTSDIR ZICHATEEY (2L, PL—ATURETOILERHY F
)

¢ TRTOHP—E AL SysLog E2—TIZHAITE £,

¢ Unified Communications Manager ® 7 : Cisco CallManager #—t" A & Cisco CTIManager #—
EATOH, SDL v 7 &AL ET,

* Syslog A vt —% U E— |k Syslog — NMIE(FT HI21E, 56856& LT[V E— b Syslog
(Remote Syslog) | F=v /Ry 7 A&t iZL, A MAERELET, VE—F ¥—
NG BHRTE L TWRWEA, Cisco Unified Serviceability (% Y E— b Syslog H— /32 Syslog
A=V EEEFELEEA,
£ b Unified Communications Manager $—/3% U & — | Syslog #—/3& L CTRE L 72
NWTL 720,

ATFY T8 TI7—L0D5HE LTSDL b L—R 7 7 A )LEBRIR L2 8E1%, Unified RTMT @ Trace and
Log Central 7' a ZFEH LT ML —ADNE LIHFROFX T EITNET,

RT9 TS TI7—AhD5a5E LTr—1/L Syslog Z B4R L7454 1%, Unified RTMT @ SysLog £ = —7 T
77— LR ERRLUET,

ATYT6 G EHEINLT 7 v a oW TE, ST 57 7 —LERESHLTIEI N,
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B 5—s9-czozx

T7I3—LY—EXDERE

SyslogAgent T 32— TS5 A4 XN A—4

CiscoSyslogAgent = # —7"7 f X /N7 A—H|F, WESNTLEVELER L AT A

TV r—vary, X2 T4 TIT—LFEREFAYyE—VEEELLZY E— b syslog —

NITEETDHEHICHETE T, CiscoSyslogAgent D/XT A —X 2T 7 AT 52i%, A
L T OERUSHIS T DIRDOD 4 RU B &E £7,

Unified Communications | Cisco Unified Communications Manager Administration C, [ R T L
Manager (System) |> [T A —TF5 4 X /N5 A—4 (Enterprise
Parameters) | &R L £9,

Cisco Unity Connection Cisco Unity Connection Administration T, [ X T LEKE (System
Setting) | > [T >4 —T 54 X /85 A—%4 (Enterprise
Parameters) | %N L F 7,

Cisco IM and Presence Cisco Unified Communications Manager IM and Presence Administration
T, [VATL (System) | > [TV —TS5A X NS A—=4
(Enterprise Parameters) | Z 3R L £,

Iz, UE— b syslog — 3% (U E— |k syslog — 3% 1, UE— b syslog —34 2, U
E— b syslog —23% 3, UE— b syslog F—34% 4, BLRY E— b syslog —34 5) ¥
K Wsyslog BREZRELET, = BE2RETIEITIE. ARRIPT FLAZHEEL T
TZ&EV, syslog DEKEIL, RETDTXTHOY T— | syslog —NT#HATE £, &I
[(RfF (Save) 1227 Vw27 LET, [(NAF 22 ) v o358, ANTELANRMENRFRRS
NWET, = GBEE I TV W & | Cisco Unified Serviceability % Syslog A v & — T % %
FELEREA,

et

x

Unified Communications Manager C Y & — b syslog h— &5 E T HFE8I1%. U E— b syslog H—
NAZEBTH M) ZBMLAEWTEEn, EET S b ZBMLEEE, Cisco
Syslog Agent X A »E—% U E— b syslog W — NICEETH EEICHEBE L= MY 284
LET,

GE)

Unified Communications Manager % U “&— | Syslog #—/3& L TR E L 72\ TL 72 &V, Unified
Communications Manager / — KX, BIDOH— 30350 Syslog A v —V%ZIFANERA,
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75—l H—

N

75—s9—Exnty t7yT [

EXQty b7y T

Z Z T, Cisco Unified Serviceability TEHH T HHRES — ARy N U —2 h—EZ2DT
7 —LEIBMETZEHT D HIECOWTHA L £,

G¥)

ATy T

ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

SNMP F T v hXa 7 OREITER LN Ea#ELE L F5,

Cisco Unity Connection T, Cisco Unity Connection Serviceability Cffi F FlHE72 7 7 — A b fifi H
L ¥ 79, Cisco Unity Connection Serviceability T3 7 7 — A% HTETE T/ A, FEMIZOWTIHE,

[ Cisco Unity Connection Serviceability 7 KX = A hb— 3 v HA K] #2H LTI 7ZE0,
BH¥EDOL VAN =7 ¢ X OMAFEOFEMZ O T, EHLTHWD08SDA T A0 R
Fa A FEZRLTIIZSN,

FIE

[75—4 (Alarm) | > [E%%E (Configuration) | Z3&R L £,
[7 7 —LE (Alarm Configuration) |V 1 & RUNFKRINET,

[F—73 (Server) | ey X7 URRNG, TI7—LEFHET DL —"EERL, [BH)
(Go) 127V vy2r LET,

[F—ERX 7 L—7 (ServiceGroup) | Ka vy X7 A Rnh, 77 —LERETLHI—F
ADHAT Y ([T —F_X—ABLOEEY—E R (Database and Admin Services) ]72 &) % i

WL, B (Go) 1227V v 7 LET,

Evk H—bERXR I A—FIZHIET A —E2O—&E 2oL, [h—Ev 2 I —7) %
ZH LT ZEN,

[—E & (Service) ] KRy T X7 URAINLT T—LE2RETHV—ERAZERL, (B
g (Go) 127 Vv 7 LET,

P—ER ITN—=TLRELYR— b T L5 —ERALETNRFIRSNET,

Evh FayZFor VRANIR, 77T 47V —EREET VT 4 T O —ERARER
SnET,

[7F—ALi%E (Alarm Configuration) ] 7 « > RUIZiE, BN L7V —ERADT T —L =X
ARV LD Y XA MRERRINET, Flo, [TXTO/ — RIZHEH (Apply to All
Nodes) | F=v 7Ry 7 ALFRREINET,

Unified Communications Manager D7 : 7 7 A X AR — K L TWHREDLEIT, LEIZILT
T[T/ — FIZHMA (Applyto AllNodes) 1F = v 7 R v 7 A& 42 LT, 7 FAXN
DFTRXTO /) — R —ERADT 7 —LRKEXWMHATH ENTEET,

(7T —LRE] OFINAE> TREZXITWVWET, ZOEHTITE=FBLOA X b UL
DOWNTHaH SN TWET,
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. Cisco Tomcat % T 575 —L H—ERDEY +tT7yv T

ATy 717

RERBRAFT DI, [BR1F (Save) | R¥ %227V v 7 LET,

GE) T 7NV NERETDHITE, [T 74V FDORE (SetDefault) | R¥ %27 U v L
THH, [R1FE (Save) 1227 U w7 LET,

RDBRY

-

[7 7 —LE (Alarm Configuration) ]V o« & R U TREDSEICK L TRESINIZT 7 — A4
AR P LNAR T I AFERICRESNVTWDLIEKRELTORSG, 77 —LAREESNE
T, e ZE, T T AEFROEKED WARNING ALARM C, [7 7 — L% E (Alarm
Configuration) ] 7 4 & R THREDSLIHEDT T —5h A X2k LV EZR LD R T
L DEE . ME®R) . X Ty 7] ELTRELESS. 77— a3kt 5%
BIZELNET, TI—L AN b bULh, ERENLDEW 85 | My | THE
Kl FERF T=29—] LLTRELESG, 77— AIIST 25MCELNLEE A,

CiscomZ A7 vvary V74 7Y r— g $—E A Cisco Unified Communications
Manager Assistant —E X Cisco TF7 A7 a U T 4 B—EX L Cisco
WebDialer %t —EADT 7 —AERICT 7 AT 5L, 77 —LEFK] ToHlsh b
[7TT—AbLAvE—VEFHR (Alarm Messages Definitions) | 7 « > K7 @ [JavaApplications] 7 %
07 RN ET,

CiscoTomcat Z{FHT 575 —LH—EXDEY 7Ty T

WOV —E R L, 7T —LDAERKIZ Cisco Tomeat Z i H L ¥ 7,
» Cisco Extension Mobility 77U /r—3 3 >

* Cisco IP Manager Assistant
*Cisco-Z7 AT a7 4

* Cisco WebDialer

VAT a s A T F—.2A AuthenticationFailed & Cisco Tomecat ZfEfH L FFJ, ZhbDH—
ERIZKLTT I — 224K T DT, WOFNEEZFEITLET,

FIE

AT w71 Cisco Unified Serviceability T, [7 5 —4L (Alarm) |>[5%%E (Configuration) | ZER L £,
AT T2 [—2% (Server) | ka7 Xy UARNDL, TI7—LEFRET L= "ERIRL, [BH)

(Go) 127U v27 LET,

ATV T3 [—ERAT/N—7 (ServicesGroup) | Ry 7 X URINS, [Ty 74 —LH—F

A (Platform Services) ] &R L. [B#) (Go) 227 Vv 7 LET,
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ATvT4

ATy TH

ATvT6

ATy 71

-tz s1—7 |

[—E R (Services) ] Ku v X7 U X ki, [Cisco Tomeat] Z3R L, [BH (Go) 1%
727Uy LET,
Unified Commuications Manager D7 : 27 7 A% %R — F L TWHREDH L, BEIZIST
T[T_XTHO/—RiZHEH (ApplytoAllNodes) | F =y 7Ry 7 A%&F LT, 7 TALN
DFTRTO /) — R —ERADT 7 —LFHEXHHTEET,

(77— LRE] ORI > TRIEZITVWET, ZOHTEE=FBIUA X b LUkl
DWNTHaH SN TWET,
REERGTT DT, [RTF (Save) | A& =27 Vv 7 LET,

H—EX T IL—T

WDOFRIZ, [T T —Li%E (Alarm Configuration) | 7V 4 > KU D [—E R 7 /L—7 (Service

Group) | kR 7 X T YRR Ry 7 AR RINIGA TV a Akt T 2 h—e 20—

ZRLET,

) —EENTWAETRTOV—ER I N—FLHP—E 2R, TRTOI AT LAREITHE
HENsbidTiad b A,

£R2:7S5—LEBREDH—ERTIL—T

Y—ER YT |H—ER
=7

CM #—Ut' & |Cisco CTIManager, Cisco CallManager, Cisco DHCP Monitor —E"Z | Cisco
Dialed Number Analyzer, Cisco Dialed Number Analyzer Server, Cisco Extended
Functions, Cisco IP Voice Media Streaming App. Cisco Messaging Interface, Cisco
Headset — &2 3 L O Cisco TFTP

CTI —E X | Cisco IP Manager Assistant 33 & U} Cisco WebDialer Web #—E" &

CDR #—E & |Cisco CAR Scheduler, Cisco CDR Agent, ¥ JUF Cisco CDR Repository Manager

7 — 4% ~X—Z | Cisco Bulk Provisioning /— &2 & Cisco Database Layer Monitor
B L OEEE
=R

/N7 F—~< 2 |Cisco AMC ¥ — E 23 L. O Cisco RIS Data Collector
ABLOE=
2T -
B A

= ¢ 17 VU |Cisco DirSync

H—E X
(Directory

Services)
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B 5—s=

—77

Y—ERY  |H—EZR

BLOET
P—E R

/X 77+ | Cisco DRF Local 3 & T} Cisco DRF Master

B A

A7 I B — | Cisco Trace Collection — E A

Tx—h Y-
=7

AN Cisco Tomcat & Cisco Smart License Manager

WKDHFET, T_XTOT 5 —LOBBEORTIZOVWTHALEST, y—ERATINOLDOHRTE
BR—=FLTWARAWVWESLH F1,

*®3: 75— LEE

ARl

FiBA

H#—,N (Server)

Fay 72 YA NP, 77— aRETH— (/) —
F) Z2RL, [BH) (Go) 127V v LET,

=R I —7
Group)

(Service

Cisco Unity Connection 23 % 7~— F L TWHH—ERX 7 L—7

1, [T _X—2ABLOEHE Y —E X (Database and Admin

Services) ], ["X7 A=~ ABINE=H D T —E R
(Performance and Monitoring Services) |. [Ny 7 7 v 7B X

OME e —E A (Backup and Restore Services) . [ AT A

#—E A (System Services) |, [FT7 v h 7+ —L P —ER
(Platform Services) ] 721 T,

Fay7HZoy VA NNSET 7—LERETDHI—EADH
T3 ([F—FZ_N—2BIOEHY —t X (Database and
Admin Services) 172 &) ZZ|IRL, [BE) (Go) 127V v/
LET,

#—E 2 (Service)

[ —E A (Service) ] RKa vy X URRNNLT 7 —AL%

RIET H—EAZRIRL, [B#) (Go) |27 Uy 7 LET,

P—E R TN —TLREZYR— b T 55— AT NER

EhEd,

Evh FryZFor )X MNUL, FETHF0V—bE R EE
ITEN TN —E RO FRERINET,
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£l EHEA
Unified Communications Manager | 7 5 A X NDOTRTD ) — RIZH—EADT T — LR T4 E
£ & V¥ Cisco Unified AT A120%, 2OF v IRy 7 ZAEF AT LET,

Communications Manager IM and
Presence Service D7 :

FRTDH 7 — NIZHEA (Apply
to All Nodes)

2 —7J7 )V Syslog D7 7 — LD
A % —7 Wl (Enable Alarm
for Local Syslogs)

SysLog E = —7 N7 7 —LaD%6% s LTHRELES, Frs
FAFITT—% Syslog E=—T D [TV r—raruas

(Application Logs) JIZFERL T, 7 7 — LD & HELEALE
4t U ¥ 9, Syslog B = — 7 |21 Cisco Unified Real-Time
Monitoring Tool 235 7 7 E A T& £,

Syslog ' 2 —7 CTO 1 7 DFRRIZOWTIL, [ Cisco Unified
Real-Time Monitoring Tool Administration Guide) % 2L T<
72E0,
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B 5—s=

Bl

B

UE— | Syslog D7 7 — LD
A F—7/11t. (Enable Alarm
for Remote Syslogs)

SysLog 7 7 A WiIRT T —LD5ide & LTHELET, 20
Frxv IRy I A%F NTT DHE, Syslog A v &—T % Syslog
Y — NITRAF LT, 2D Syslog h— "DARIEHEET D Z &
MTEFET, ZOFENFENI /o TND L XITH— 40
FRE ST 72U & | Cisco Unified Serviceability (% Syslog A
t—UEEELEEA,

REINTHWAHAMC 774~ &7 z— VA —"— a7
2%, VE—1h Syslog REEFRHLET, a7 ZBEHT
%Y E— | Syslog ZEIL. xD/— R TENERRESH
TWDHRETT,

UE— b Syslog 8 AMC 77 A4~ U 2 L7 X TOHGHEII
TWT, AMC 7 =—/bvA—/"— a7 ZTYE— | Syslog
DEREINTWRNE EIZ, AMC 774~ ab 74T
T )b A== 38T 5 L U — b Syslog 1ZAER S U

FHA,

FTRTCO /) — R TR UEEZ EMIZITV, U E— b Syslog 7
Z7—ALMNELC Y E—F Syslog & —NZEFEND LT D
VENRH D £,

Tx— LA —R—=NAMC = b —F TRAELEES, £
IXa L7 A ORENHIO ) — RICEFESNHEEIE, Ny
77 w7 )= RERIFHICRES N, — RO U E— b
Syslog DFXENMEH SN FE T,

/X7AT#% IEL DT T—LINTTFTT 4T T HD%E
Bi<icix, [ RaRA > b 77— 25 %FRFL (Exclude End Point
Alarms) | F = v 7 Ry 7 A% AT LET, LD, =
¥ RARA L FOEFEEED A X FRFID T 7 A AT G S
NHE2270 E4,

[T R&BRA > b7 T7—2%FRF (Exclude End Point Alarms) ]
F = v 7R v 7 A% Call Manager H— B XA DIGEIZ O HFRR
SN, T7HNPTITERENTOWETA, 20T =v IRy
I AL A AT DAL, [T3To/ — RiZ#EH (Apply to
AllNodes) | bA T HHENH Y £, =2 FFEA > K
T T —LDREL T a it T T — O OREICHK
RENET,

vk J—REMDO /) — K260 Syslog A vE— TV %51F
fHiF 72 7= % Unified Communications Manager & %
UM Cisco Unified Communications Manager IM and
Presence Service / — RZ @A L L THELRWT
<TIZEVY,
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75—n%% ||

Bl

B

U E— I Syslog #—~3
(Remote Syslog Server)

[th— 3% 1 (Server Name 1) ], [Ph—7 344 2 (Server Name

2) 1. [V—734 3 (Server Name 3) ]. [h—/ 4 4 (Server
Name4) ], [—2 %5 (ServerName5) (D& ~7 4 —/b RIZ,
Syslog A v E—V %% T ANDT2DIZfEHT % U E— | Syslog
= ROLFEILIP T FLAZ AN LET, Iz, 7
Z— A% Cisco Unified Operations Manager |2 255 9 2 41,
Cisco Unified Operations Manager % % — 34 & L CTHE L £
R

vk J—REMDO ) — K260 Syslog A vE—T%50F
fFiF 72 72 ¥ Unified Communications Manager & %
UM Cisco Unified Communications Manager IM and
Presence Service / — RZz @At & L CTHELRWT
<IEEvy,

SDI hL—ADT F—bDA
+—7 )U{t. (Enable Alarm for
SDI Trace)

SDI L —RA T AT ZUNT T—LD55e U THREL £,

T I —AERET DT, ZOF v IRy A AL
T, BIRENFZY—EAD [ L —ZAFRE (Trace
Configuration) ] 7 > KU T[ kL —2A F > (Trace On) ]

F xRy A%&F T LET, Cisco Unified Serviceability
D[ L —AFE (Trace Configuration) ] 7 1 ¥ K OERKIF
DEEDFHMMZONTIE, hL—=ARTA=FDEY b7 v
ThMER LET,

Unified Communications Manager
¥ X U Unified Communications
Manager BE ® 7 :

SDL hL—RADT T —bDA
F—=7U{t, (Enable Alarm for
SDL Trace)

SDL FL—RA FA4 7 Z VRT F7—LD5i%E L THREL £
7, Z D%i%Eid Cisco CallManager — £ 2 & CTIManager —
EADHEICOBMHATEET, 20T 7 —LOFHEHRE
% IZ0%, Trace SDL OixEz il L £9, SDL hL—2 1
777 ANMIT T—bOn 7 ik T HIliE, ZOF =
RNy I A%A AL T, BIRLEY—ERXAD [N L —RAFE
(Trace Configuration) ] 7 4> R C[ kL —2A 4 (Trace
On) | T=v 7Ry 7 A%AF I LET, Cisco Unified
Serviceability @ [ h L' — AFXJE (Trace Configuration) |V A >
R ORI OFREDFEMIZ OV TIE, FL—R T X —X
Oy NT v T MR LET,
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B 5—s=

Bl

B

TT7—=h AR LL
(Alarm Event Level)

FayHZ JARBS, IROFT T 3 DWNT G
RLUETS,

22 (Emergency)
ZOUVE, VAT AEFHAARREEEELET,
75— bk (Alert)

ZOLIVE, EBIHANMETH D Z L Z/RLE
R

2 1) 5 4 #3)L (Critical)
AT AN VT 4 HILIREA R L ET,
I 5— (Error)

TOLVE, mT—RHBHIEERLET,

3

£ (Warning)
ZDOLULE, BERESREH SN 2R LET,
JEEN (Notice)

ZOLYVE, EFTELALOOEERREAZ R L E
KR

1%#R (Informational)
OV, THRA v =TT ERLET,
T/3v % (Debug)

Z DL ~YLiX, Cisco Technical Assistance Center DT> 3
=T BTNy AT D58 N2 MERERLET,

WDOEINZ, T4V DT T —LOREREFEOREIZONTHBALET,

—7 )b syslog | U E— |k syslog |SDI L —ZX |SDL kL —2X
T T —LDAF—T M| A * = F v Z
(Enable Alarm)

TI—hAX B YL

x5 — (Brror) |ME%)

7 — (Error) | =7 — (Error)

(Alarm Event Level) (Disabled)
TURFBA N | Bm—hL R syslog | U E— kK Syslog DEKE & |Syslog b7
77— L% R4, | Syslog Syslog 77— MDA |
.
Vv L HY L 2L L
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75—sesssva—vrsonnoen |

‘ﬁ7 ‘ﬁb

o ‘

i ‘ﬂﬁ: ‘ﬂm

— I_l_I i > s\l_l_l i E\'
ToO—LEERLVI—YYEENDIRBDEM
Z ZTlX, Serviceability DA VX —T = A RZEREINDT 77— LERDOL—FIERERR,
For, VBT 2 FIEIC W TEA L £,

7 I—LEZEDRREI—FEZDHREADIENM
DICHL T I MERORENE L R BRI LET,
Je

B>k Unified Communications Manager 33 &2 O Cisco Unity Connection @ 7 : Cisco Unity Connection 7
Z — A TEF%IT Cisco Unity Connection Serviceability CH/RT 5 Z &N T £9, Cisco Unity
Connection Serviceability TI1Z7 7 — AERIC L —FEROHALZEM T ETHA,

Cisco Unity Connection |Z, Cisco Unified Serviceability THFED T 7 —AEFREMLH L ET, *
NHDT T —AiEFIL, Cisco Unified Serviceability TE/RTAMENH Y £, VAT L DA
B NOAZa ZIZEE LT 7 —AFETRHATHS Z EICERE LT E SN,

1RO BRI
T I —LERNZ 0T ORRBREHERL T ESVY,

FIE

RATY 1 [F5—L4L (Alarm) 1> [EFE (Definitions) | 28R L £,
RT9T2 RONTNNOBRIEEFATLET,
cRDOEL T T—LbamERLET,

o [7 7 — LD (Find alarms where) | RR >y 77X T YA MNLT T —M 4
o JEBERLET, 2201, VAT LA T T —A X F721% IM and Presence 7
TF—A h T EERLET,

[ LV (Equals) | KRy XD URXANNBEEDOT X a 7428 L £7,

o [7 T —24% ANJ] (Enter Alarm Name) | 7 4 —/V RIZT7 I —2b 45 AT LET,

ATw 73 [#F% (Find) | Z#RWLET,
AT T8 HEOT 77— LEFTA—VNFET DHEE, ROWTNHOEEEZEITLET,

c BDOR—=VEEIRT HI2IL, [T T7—2 A vE—TEF (Alarm Message Definitions) 77 1
Y RUTH#EY R T ES = ar RE U EBRIRLET,
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B o x7.75-1n505085

U4 UV RVICERREINDT 7 —LDOEEERT DI, [X—THT20 D17 (Rows Per
Page) | kv 7 XUy UR MNBRIOEZIRR L E7,

ATV TS TIT—LOHMEBRET DT 7—LEREZIEBIRLET,
AT T6 TI7—AEREEBINT DHEAIE, [2—VEHZETF A L (User Defined Text) | 7 1 —/V KIZ
THXARNEANTI L, [PR1F (Save) | ZEIRL 9,

Evbk [Z—HEFTF AL (User Defined Text) | 7 4 —/L RIZT F A h&BINT 5854,
WOTH [TXTZ U7 (Clear All) | Z#ZIRL TASN L7EHREZHIBRTE £7°,

ATYTT [#RT7F (Save) | ZERL £,

ATYT8 [TT7—h AvE—UFEFHE (Alarm Message Definitions) | 7« > K IZE D 1Zi1E, [BhE#EY > 7
(RelatedLinks) | K w7 Z > URA KRG [T 7 —L0OM%/ ) A MIRES (Back to Find/List

Alarms) ] Zi#R L E7,
ATv 79 [BE) (Go) |ZEIRLET,

DATLTS—L HhAOY5 DA

ROKIZ, VAT LT T—=LAZu DT T—LOHMHERLES, VAT LT IT—L WA
= 7 Cl&, Cisco Unified Communications Manager 33 &2 O} Cisco Unity Connection % 73— k LT

WET,

R4:VRTLNEOY

Al

A

ClusterManagerAlarmCatalog

I FAZRNOY—REOEX2 T 0 TV
T— 3 ORI BES 59T Cluster
Manager 7 7 — A EF,

DBAlarmCatalog

FTRTCDOV AT T—H X=X T T —LTHE

DRFAlarmCatalog

FTRCOFAF AL Y HNY VAT BT T —
LIER

GenericAlarmCatalog

TRTCOT7 TV r— g o TCHEESNDH TR
TOWFAT 7 —LEH
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2276 75—Ln8050%8 |

&HI & EA
JavaApplications TRXTCDJava T TV r—ay 77— A5E
%0
Er bk 7T —AREGUI 2 LT
JavaApplications 7 7 — A Z R ET H
Z LI TEEY A, Unified
Communications Manager 3 J: X Cisco
Unity Connection DA 1E, 1L 2
NODT T =LA bk
%L 9E%E LET, Unified
Communications Manager D413,
INGEDOT 7 —LESNMP 7 v
% 4k L C CiscoWorks LAN
Management Solution & #5325 & 9
WCRELET, T I —LEFRELENT
A =B RRBLOEET HITIE,
IRV —F 4 TV AT AISTEB L
TWOHLYAN =7 ¢ ZEfEHL
TLTEENY,
EMAlarmCatalog TR Toyary®E YT ADT T — A
LoginAlarmCatalog T_XCous/ A BEEOT 7 —ATEE
LpmTctCatalog TRTCORT NN—T 4 arT=X) 78
FO ML —RNET T —LEHE
RTMTAIlarmCatalog 3~ T® Cisco Unified Real-Time Monitoring
Tool 7 7 — L E#
SystemAccessCatalog SystemAccess 23T X TD T 1 AHFE T T

¥ LT ATORA Ly FEH D 0 v 4
BT DD E DO LT v R RSN
FRTOT 7= B,

ServiceManagerAlarmCatalogs

Y= 20T 7T 1 7, IET 7T 1 Tk,
BAth, U A — b, BIOMELICBEEST 5T
T D Service Manager 7 7 — A E 7.

TFTPAlarmCatalog

F~_TD Cisco TFTP 7 7 — L EF

TVSAlarmCatalog

BRI —EADT 5 — A
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. CallManager 7 5 —/4 hZ 045 DA

£l HL:L
TestAlarmCatalog a<w L RIA4 fH—T A A (CLI) H

5SNMP FF v FICL>TTF AN T I —0%
EETLHLEDIMEHINLZTXTOT 77—
3, CLIDFEACOWTIE, [ Cisco Unified
Solutions A~ R7A L A F—T AR
77 VAL R] ZBZRLTIEIN,

B>k Cisco Unity Connection SNMP Tid,
Unified Communications Manager 35 &
X Cisco Unity Connection 3 A7 A D

NIy T R—=FLTWEEA,

CertMonitorAlarmCatalog

FTRTOREIEOAHIROER,

CTLproviderAlarmCatalog

Certificate Trust List (CTL) Provider ¥— A
DT T— A

CDPAlarmCatalog Cisco Discovery Protocol (CDP) #—tAD7
77—

IMSAlarmCatalog TRTOZ—PEIELE 7 LT VT v LDIESR,

SLMAIlarmCatalog VAT Aw—h FA RV U TDT T —Nh

CallManager 7 5—.L A% 04 MEiEA

Z Z Tt A NZIL, Cisco Unity Connection (21 S EH A,
WDOFKIZ, CallManager 77— WX a7 OFiAZRLET,

% 5:CallManager 7 5—L h42 045

# BteA

CallManager 9T Cisco CallManager —E2AD7T 7 —
LEFE

CDRRepAlarmCatalog 9_CPD CDRRep 7 7 — L EF

CARAlarmCatalog T XTDOCDR T & VAR— K~ 77— AER

CEFAlarmCatalog $ T D Cisco Extended Functions D7 7 — A
E#%

CMIAlarmCatalog 3~ T D Cisco Messaging Interface D7 7 — A
TE 7%
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IM and Presence 7 5 —L 714 05 DA .

Z2X:01 s BA

CtiManagerAlarmCatalog 9T D Cisco Computer Telephony Integration
(CTD = 3= ¥ DT 7—LiEH

IpVmsAlarmCatalog 3~ T D IP Voice Media Streaming Application
DT T—LTEF

TCDSRVAlarmCatalog J-~T D Cisco Telephony Call Dispatcher #—
EADT 7 — AERH

o Zyrn— R EOBFEEES 27126875
77— A

CAPFAlarmCatalog Certificate Authority Proxy Function (CAPF)
=B RIKT DT T — L4

SAMLSSOAlarmCatalog SAML ¥ > 7V WA A U REREICK T2 T 77—
I

IM and Presence 7 5 —L A2 045D

2t BA

W DOFIZ, IM and Presence Service 7 7 —b HZ a VO Z R L E9,

5= 6:IM and Presence Service 7 55—/ A5 045

E2E:) Bz
CiscoUPSConfigAgent IM and Presence Service IDS 7 — & ~— Z O

i Z5 5 % IM and Presence Service SIP 7' 12 % &
(BT D. TANTOMRT—Y = h T T —
AO

CiscoUPInterclusterSyncAgent

7T AZRMN—T 4 T DIZHIZ IM and
Presence Service 7 7 A X T N o —H1F
WEFEPUET 5, T TD 7 7 A X HFEH=—
S b T T—A,

CiscoUPSPresenceEngine

AT — % A L 22— O@RIEHAEICE Y
HERENET D, T_XTOT LB A =
DT T — by

CiscoUPSSIPProxy

N—T 4 7 BREWHN, BLOREFT A
R— N OHAERIZET 5T XToDSIP 7=
X T T—A,
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B ciscosysiog 77 LD FIH L FOTS— L

e ERBA

CiscoUPSSOAP HTTPS ZfiH L THNE 7 T4 7 > k& DT
DEATRSOAPA 5 —7 = A At d 5|
-~ T Simple Object Access Protocol (SOAP)
7 ? — A o

CiscoUPSSyncAgent Unified Communications Manager & @ IM and
Presence Service 7 — % O [al# & > X TD
Sync Agent 77— A,

CiscoUPXCP IM and Presence Service |- XCP =t iR — R

MY —E2ADAT —Z ZTHT DB AL
EF 5T _THOXCP T T —4,

CiscoUPServerRecoveryManager

TLEBUATNEI V—TND ) — RO 7 = —
NE=R=BIORT =Ny 7 Trak R
B9 % 4T D Server Recovery Manager 7 7 —
N

o

CiscoUPReplWatcher

IDS EHRLREEZ £ =& 55 XTD
ReplWatcher 7 7 — A,

CiscoUPXCPConfigManager

XCP = AR =3 MR T %3~ T Cisco
XCP Config Manager 7 7 — A EF,

T T —MERITIL, FHEHEIREESNLST 7 a UG ERTWADIIINA T, 2—H /L IMand
Presence Service / — RUSNDREEIZOWTH N T TN a—TFT 4 VT %217 H DITERSLD, T
Vor—vavk, Y= ERGENTHET,

IM and Presence Service |Z[EH O 7T 7 — A DOFEMIZ W T,

['System Error Messages for IM and

Presence on Cisco Unified Communications Manager] %ZM 1L T 72X,

CiscoSyslog 7 7 A ILADT I+ I bDT T — LA

WOFIZ, T 7 —Li%E LT CiscoSyslog 77 A VTRV T—SNDT 74NV~ T T —LD

A EZ R LET,

% 7:CiscoSyslog 7 7 A LHDT I+ I DT 5 —L

ARl

B

CLM_IPSecCertUpdated

BENFELZTZD, JTAXNOET J—
K75 IPSec H B A RERAEN A »h— F &
nWE Lz,

CLM_IPAddressChange

TITAXNDOET J—RKDIPT KLU ANER
INE L7,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F




CiscoSyslog 77 A LRADT I+ L bDT S5 —L .

Bl

B

CLM_PeerState

7 7 AZNORID 7 — K & D ClusterMgr D
Ta IREED, BUEORBBIZAEE S E LT,

CLM_MsgIntChkError

ClusterMgr (%, A v —YOEAEETF = v 7
R LA v =V %% E LE LT,
T, ZITARAZADORID ) — KRR Tk
FalT 4 NRAT—RTRESNLTND I L
ERTHENRH Y ET,

CLM_UnrecognizedHost

ClusterMgr (X, 2D T AXNT/— K& L
TRESINTWRWIPY RLANDH A vE—
aezfaLE LI,

CLM_ConnectivityTest

Cluster Manager IZ XV, Xy NU—2 =5 —
DR S vE L7,

ServiceActivated

IOV —ERET I T 4 T THET,

ServiceDeactivated

IOV —ERFEEET 7T 4 T o T
ij‘o

ServiceActivationFailed

DY —ERAET VT 4TI TEEHEATL
776

ServiceDeactivationFailed

IOV —EREIT 7T 4 TIZTEERAT
L7,

ServiceFailed

P —ERANGRIKE T LE LT, —ERwx—
Uy DNERE R E T,

ServiceStartFailed

IOV —EREHBETEETATLE, —
R =X =¥ BN Y — RO E FERS
S

ServiceStopFailed

el OFRITRICEEES N — Y A2 E 1k
TEXEHA, —ERIEILEFLLE~—7 &
miﬁo

ServiceRestartFailed

RESNZY—EAZBEHTE EEA,

ServiceExceededMaxRestarts

HESHOMITZRAEIT-TH, - 2%

Bt CE EHATLT
FailedToReadConfig RIET 7 A NVDFRHRAFTRKIL L F LT, %
ET 7 ANPNENLTWDAREENDH Y £97,
MemAllocFailed AE) OB Y CTIZRBLE L=,
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B ciscosysiog 77 LD FIH L FOTS— L

& s BA
SystemResourceError VAT a— WKL E LT,

ServiceManagerUnexpectedShutdown

FTHLRVKTHRICH—E R v 32— % NIE
WICHEE SNE L,

OutOfMemory

T ANSFT XL —T U AT BITKS
LTCAEYDNERENTWET, EHATEE
BMAFUNRRELTHET,

CREATE-DST-RULE-FILE-CLI

FLWDST /L—L 7 7 A LD cli D HARK S
NWET, Btk r T 2 0NERH Y £,
HEanik a2 EEE L2 &, DSTOREHME T
HSRE - 72 S0 £97,

CREATE-DST-RULE-FILE-BOOTUP

B LWDST/L—/L 7 7 A LN T — R T v 7
WA S IET, EifZ iEEhT 5080
b0 E9, EiEEALFHEELR2VWE, DST O
BAAE A/ T A3 RE - 7= BAHT e 0 £,

CREATE-DST-RULE-FILE-CRON

#H LU DST /L—/L 7 7 A L2 cron 7> 5 AL
SNET, EifEHES T OMNENDH D F
9, Eagr e L2 E DSTORMGH/
KT HREES T2 BT £7,

PermissionDenied O at AT I OBEE FEITT DHEBRN
RNeh, ZOEYEEZTE T TEERATL,

ServiceNotInstalled FATRRE 7 7 A NV DOBAERFRIT SN TWVWET
N, =R~ Rr—Y ¥ TH—EREL
THEINTWARWZS, BHTXERA,
P—ER41E Y%s TI,

ServiceStopped P—EAMEIELE LT,

ServiceStarted Y —EANRBBEINE LT,

ServiceStartupFailed F—E AN I E LT,

FileWriteError T4 <Y T AN NRNRZEBZXADETALT

L7z,
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NL—XR

Trace

e hlL—x (33 2—)
s hL—RDFRE (37 =)

Cisco Unified Serviceability TlX, /7 7V —2a bV ORBEO KT 7NV a—T 4 7T
HATED L —R2 Y — &Mt L TUWEJ, Cisco Unified Serviceability {%, SDI (System
Diagnostic Interface) b L — A Cisco CallManager ¥— £ 233 J. " Cisco CTIManager — " &
@ SDL (Signaling Distribution Layer) b L»—2 (Unified Communications Manager (Z# i AJ
B8 . BXQPJava7 7V r— a2 VHO Logdl hL—AZYR—HFLTHET,

M—ZXFTBFEROL LR, & NL—R T 7 A VZE D DHIEROFESHIL, [Trace Configuration]
4 FUEFRHLTHEELET,

Unified Communications Manager D2 : #—E A3 Cisco CallManager <> Cisco CTIManager 73
EDa— VBT 7 ) r—a L ORE., Eiltge s — hU = A R EDOT A AT LT
L—RAERETDHIENTEET,

Unified Communications Manager D& : [T 7 —ALf%E] V4~ KU T, SDL hL—2 1B s/ 77
ANTRE, SEIERGNCT 7—2%EDH T ENTEET, HLEIZS LT, Cisco Unified
Real-Time Monitoring Tool (Unified RTMT) TOZEEMIC ML —RAERET DI EHTEET,
EESERYP—ERIIHL M =R 77 A MZED D EWMARBIE L7 5, CiscoUnified Real-Time
Monitoring Tool ® Trace and Log Central 7' > a > AL T, L —RX 77 A VENEL L
OFERTEET,

Cisco Unified IM and Presence Serviceability (21X, £ V' AZ v N A v =Y 7BV LB
ATTVr—2a OO N T TN a—T 4 Y TIEATED FL—RA Y —ARHEE
L TUWE T, Cisco Unified IM and Presence Serviceability Ti%, XD kL —A & ¥R — K LT
£,

«SDI F L—X

sLogd] hL—A (Java 7 7V /r—a M)
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Trace |
B ==z

=2 T 2EROL~ (TR 7 L) | FL—AFT5FH (FL—A 74— R) |
BERML—R 77 AT HHER (P—ERAZTLOT7 7 AN, 77 A0 A X FL—
AT 7 AT —Z PRI SN2 E) Z2RETEET, 120 —bERZH L ThL—
ABRETDHIEH, 7 ITAXNOTRTOY— NIH L TH—EAD L —AREEHEHT
HTEHLTEET,

[7 7 — L% E (Alarm Configuration) |V 4 > KU TlX, SEIERGIICT 7—L%1%kD 2
LM TEFEI, MLEIZS LT, IM and Presence Unified RTMT TOEEHIZ F L — AR ET
HZEHTEET,

SEIERY—ERTKHL P =R 77 A MCED DEHRETIE L7 H . Unified RTMT O
Trace and Log Central 47> a » ZHHL T, ML —R 77 A LEZNEBIOFRTEET,
7 7 A B NOAEED IM and Presence / — R CHEH TE 2EEOBEREELIIRYy NT—2 $—
EADRL—ZANRFA=FZFETEES, [FL—A&E (Trace Configuration) 17 1 >~ K
VEMEHLT, MEZ N T TN a—T 4 T T 5D —RATHRT A= EEELE
To MEAD ML —R 74—V RERRT ROV, HENCDRDOOENTZ T TN 2—
T4 VT NU—ABREEMHT DT, [T TNV a—TFT 47 b L—RAFE (Troubleshooting
Trace Settings) ] 7V 4~ FUZEH L7,

\}

GE) M —2ZA%—TNCTEE, VAT LONRT 4 —< L ABEKTFTLET, ZOD, FL—
AE, "I TN a—T 4V THITORARX—T M LET, L —ZADFEHIZ DN TR
NLBEZ51%. Cisco Technical Assistance Center (TAC) ICBWEbEL &V,

Mo
i}

fL—X

hL—2XF XA —%1%, Serviceability DA > ¥ —7 = A AZFRIN LR OBREE 2 13% v
NI —7 —ERIZHH L TERETEET, 7 ITRAERHDIGHIL. 7 TAZNOLEDOT—A
THHATEAEEZITR Y hT—2 =L RTH L TR L —RANRT A= X EZHETEET,
[ N L—RAFE (TraceConfiguration) |V 4 > KU ZEH LT, MEE N F 7 Vva—T 07
FTREDIZ L —AFTERTA=ZEEELET,

FL—ZAFTDHEROL (TR 7 L) o =T 50H (FL—ZX 74—/ R) |
BIOML—R2 77 A NVZETHIER (P—ERTLDT7 7 A0V 77 AP AKX bL—
A T 7 ANWICT = ZPRAFSNTIZRRIZR E) ZRETEET, V7 AEZRBLIGEE, 1 DD
P—ERZH L TR L—RAERETLHILEL, 72 TAXHNOTXRTOH—NIR L TH—ER
DR —ARELZHEATHZEHTEET,

MEBDO RN —R 74—V REBERTHRDOVIC, O LDRODONTE N T TNV a—T
T RU—AREEMHHTHITE, [V T TV 2—T 7k L—A (Troubleshooting Trace) ]
VAV RUEEALES, FITAYa—T 47 FL—AOFEMICOVWTE, ThL—2D
RE] #RLTLIEEN,

SFEISFE R —ERIZXL PL—R 77 A VI EODHIERZHE L7 D, Unified RTMT O
Trace and Log Central & 7> a VAL T, hL—RA 77 A LEZETEET, hL—2D
AR IZ BT DREMIEHRIC OV TIX, ThL—2AIE] Z2ZRLTESN,
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| Trace

NL—REBFE

Y

kL—RE&KTE (Trace Settings) .

(Trace Settings)

[N TNy a—F 47 FL—RXFEE (Troubleshooting Trace Settings) | 7 « > KU TiX, &
ANCRESNIC N T TN Y a—T 47 FL—AREIICHET DV —ERAZRIRTEET, =
DY 4 FYTE, 12U EOY—EZAEZRIRL, ZNHDOP—ERADOREL, FANIHE S
NNV —AREICERTEET, 7 I7RAEDNBLIGE, 77 AZNOER L — N EOH—
EAZBBRL T, ZOY—EZXD b L —ARELZFANIRE SN L —AREICETTHZ
ENTEET, 1BOV—OREDT 77 4 7lbSnich— A, =0T XTOT 77 4
ThENTY—ER I TRAEZNOTRXTOY—"OREDT 77 4 TS —Ee X, 7
FALZNDOT XTOYF—="OFTRXTCOT 7T 4 7Sl —ERAZRRNTEET, ZOU 4
Y RUTIE, T T 4 TR — ORI [NA] E R ENET,

G¥)

ML —RUNEE

WREELIIR Y NY—2 $—EXOFEFNRE SN N T TN a—T 1 7 b L—ARE
IZi%, SDL. SDI, 3L U Logdj ML —ARENRHV ET, FFTNva—F 17 hL—2
RENEH SNDHENS, TTD L —ARENNNy 7T v T ENET, "I TN a—T 407
F—2EEZ VY FTH &, LD ML —ARENMETLINET,

NFGTNY a—=T 47 P —AREZY—ERICEA LB T[N T TN a—T 07 B
L —ARIE (Troubleshooting Trace Settings) 17 > RV &ZF< &, b7y a—TF 1 71
WCRE LT —EART =y I ETRRENET, [T TNV a—T 47 FL—ARIE
(Troubleshooting Trace Settings) |7V « > RV CTlX, ML —AFREZILOXREICY By N TEE
7
FNITNYa=T 47 PL—=AREZY—ERZHEMT L, PITNAVa—=T 47 b
V—ANEDH—ERIHESINTCZEERT Ay E—UN [ ML —AE (Trace
Configuration) ]V 4 & FUICEREINET, VY—ERAOKRELZ Y ¥y M 55615, [BEY
> 7 (RelatedLinks) | FR Y7 X7 URARNKRy T ANnG, [T TNV a—T 47 FL—
AF%TE (Troubleshooting Trace Settings) ] 4 7Y a V&R T4, FHELZYP—ERAD[
L— 2% (Trace Configuration) | 7 4 & R TIE, T X TOREDGAIY HHE LTHRR
INFET, L, mRT7 7 AN, FL—AMNRED DT A—=FZREET,
INHEDNRTA—=2E, T TN a—T 407 PU—AFKELXEHA LILZ THELETEE
7

FHYP—E A ML —ARZDfon 7 7 7 AV INE, £or, B Wzip E#fi T 5 I21E, Trace
and Log Central (Cisco Unified Real-Time Monitoring Tool D4 7> 3 ) Z{EH L £, Trace
andLog Central 47> g V&4 5L, SDL/SDI hL—A, 77U /r—varual/, VAT
Ly AXVNEa—=T TFVr—varny, EXa 74wl YATLARTR
E) VT va BT Ty A NVENETEET,
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Trace |

| e

Bk INELZFL—R 77 A4 )LDOFRRIZIE Windows D A EMRIIFEH L 72V T 7ZEVY, Windows
DAFMETITBATNIE L ERENE R A,

(£)  Unified Communications Manager D7 : 5 5% AR — h 4257 /34 2 TiL, Secure Real-time
Transport Protocol (SRTP) Dt F =7 F—RHIFEHRITI N L —RA 77 A VIR RINEEA,

h b— R DO FEMIEHRIZ OV TIL. [ Cisco Unified Real-Time Monitoring Tool 7 KX = A |k
L—ary A R] 22RLTIE30,

=E/FL—X

EREMFL—ATEH, FL—RTE575 4L 27 NIBFELETTAL2 FUBRBEDOU A MEHRE
TAHZENTEET, Byvvay hLb—RAYV—LZFEHLCa—LOF T2 K FL—2
PR CTEET,

FEAMZ OUWTCIL, [ Cisco Unified Real-Time Monitoring Tool 7 KX = A hbL— 3 > HA K]
EEMLTLIZEEN,

NU—REBREDLEY FT7 VT

WOTFIETIL, Serviceability f > % —7 = A ADKEFEB L OFR Yy hT—2 h—EZD k L— R
ERERLOWET 2 FIEOME AR L ET,

FIE

ATy T KOWTIMOFNEEFEITL T, TLC Throttling CPU Goal 33 & U8 TLC Throttling IOWait Goal
P —E A /3T XA —4# (Cisco RIS Data Collector —t 2) DfEZFHE L £,

« Cisco Unified Communications Manager Administration 33 &2 T® Cisco Unified IM and Presence :
[ AT L (System) |>[H—ER/85 A—% (ServiceParameters) | 23R L, TLC
Throttling CPU Goal 35 &2 T TLC Throttling [OWait Goal $—E" 2 »XZ A—4% (Cisco RIS Data
Collector h—E R) OEEZHREL ET,

11—

* Cisco Unity Connection % : Cisco Unity Connection Administration C [ X T LFETE (System
Settings) | > [U—E X /85 A—4A (Service Parameters) ]| Z 4R L. TLC Throttling CPU
Goal ¥ X OY TLC Throttling IOWait Goal ¥-— t A /X7 X —# (Cisco RIS Data Collector —
ER) DEERELET,

ATFY T2 FL—RZNET IV —ELAD ML —AREEZITWVWET, 7T AINHIEE. 1 BEOT—,
FET TAINDOTRTCOYF—NIH L TH—EAD ML —RAEZRETEET,
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| Trace

FL—RADEEE .

N—ABEEITOHE, 7307 bbb hL—RX 74— )L REBERLTAL—R BZ
BOHEME RN £,
P—EATHANIFBREINTND L —REETTHHEAEE. N0 —EXDNT TV
Sa—F 40 NL—RERELET,

AT w T3 m—H/LPCIZ Cisco Unified Real-Time Monitoring Tool % A > A h—/L L 7",

RT9T8 BEHINTND FL—R 7 7 A VNITIRE SNTCRBLCTIINGFIET D & ZIZT 7 — L& E
T 554 1%. Unified RTMT @ LogFileSearchStringFound 7 7 — s A L £,

LogFileSearchStringFound 7 7 — A (3 LpmTctCatalog {28 W £7°, [7 5 —L (Alarms) |>[EE
(Definitions) | &R L £, [7 7 —LOMRFEHAT (Find alarms where) | K v 74w U

ARNBY T AT[VAT LT 77— X1 (System Alarm Catalog) | 8RR L, [FHLW
(Equals) ] ey 7% 7 U A K KRy 7 AT [LpmTctCatalog] 23R L £9) ,

ATy 75 CriticalServiceDownand CodeYellow 72 &, 77— D b L—R2ZHEWICK v 7F ¥ T 2856
I%. Unified RTMT OFFEDT 7 — "D [T 7 — N7 /37 4 OFRE (Set Alert/Properties) | %
ATaTRy 7 AT[hL—AX T a— RDA F—7 /4t (Enable Trace Download) ] = v
TRy I AL, Furn—ReFEITTHELRELET,

AFYT6 ML —REUELET,

ATy T @it a—T7Cns 7y A VEFERLET,

ATFYT8 "SI NYa—TFT 4 NL—RXEAZ—TNITEBE, FL—AREF—E 2RV Y b &
T, LOFREIZKEY £7°,

(GE) NoGTNYa—TFT 47 N —REEREMA X—TNVDEFIZTDHE, PL—RAT7
ANDHA ZANRKEL LD, P—ERADNT 3 —< VR THBENELLBZNNH Y
7,

NL—RADETE
TITIEE, FL—ADOEEICOWTHEHA L ET,
A

Gx) MNL—RAB A F—TNCTHRE, VAT LADONRT 4 —< 2 ABEFLET, O, FL—
AlE, NI TNV a—T 4 THITORARX—TMILET, b —2ADOFEHIZOWTIHE
NUNERIPEIL, T 7 = PR—F F—2IZBRWEDEL T E N,

fL—R NS A—ZDRTE

Z ZTlX. Serviceability GUI TEHIT HHEE —E AL Xy NU—2 H—EAD h L—2R& /X
TA—BERET DITETOWTEHH L LT,
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Trace |

B ro—=xrx5x—50%

Bk

&M

ATvT2

ATvT3

ATvT4

ATy Th

Cisco Unity Connection Tl Cisco Unified Serviceability 33 2 U Cisco Unity Connection Serviceability
T F L —RA% %17 L T Cisco Unity Connection D% N7 7 Vv a—TF 4 V7T HUERH D
Yiahd Y £79, Cisco Unity Connection Serviceability T F L — R & FE(T9 25 FIEIZ OV T,

[ Cisco Unity Connection Serviceability 7 KX = A hb— 3 HA K] 25 LTI7ZE0,

FIE

[FL—X (Trace) |>[5%% (Configuration) | %&£ 7,
[ M L —AFXE (Trace Configuration) |V 4 > RUBEKRINET,

[P—x (Server) IR T HETVANRY 7 AND, NU—RAERET H—ERAEET
LTWEH—_"EZRIRL, [BH) (Go) 1227V v 7 LET,

[th—E R ZL—7 (Service Group) | Ru w7 X0 URXA KRy 7 Anb, L —AZHE
TLHLYP—EZDH—E R =T E2ERL, [BE) (Go) 127V vy7 LET,

EY R [N —ABREDOY—ER T V—T] OFIZ, [h—E R 7 /L—T (Service Group) ]
%D/?&?/)ka/ﬁx %Téhéﬁ7/a/ xR AP —ERE b L—
ATGATTYVO—EERLET,

[th—E R (Service) ] Fry XU URAN KRy 7 ANE NL—RERET HI—E A%
WL, [BH) (Go) 1227V »7 LET,

Ry 7 X VARNRy 7 ZZE, 7274 7Y —EREFET I T 4 7OV —ERANE
RENET,

B> bk Cisco Unity Connection ® 7 : Cisco CallManager ¥— &' 2} X TY CTIManager ¥— &' A

TiE. SDL FL—=A NTRA=HEZFETEET, HELZITOITIE. WTFhho¥—

EAD[hL—RFE (Trace Configuration) |V > KU &R [E?Jiiﬁ U7 (Related

Links) | FR Y7 X0 UR N Ry 7 ZOMICH D [BE) (Go) | RZ 27V v
L%,

‘H‘~1:X0)I\77/I//:L—T/r/7 Mo—REHRETDE, VT TNV a—T 4T FL—
A ERE Eéi’b’(’b‘é EERT A E=UNRTU 4 RO EBICRRINET, i

[]\1/— % E (Trace Configuration) | 7V 4 > KU D7 4 —/L R, [ b L— A TIFHTE (Trace
Output Settings) | ST N TEIZR D Z L 2EBWLET, [ ML —AMHJEE (Trace Output
Settings) ] ZXET DX, AT vy 7 NN IC#ERET, T TV a—T 47 PL—2% ]
Yy hTDICE, FTTNa—T 4T FL—RAREDEY N T v 7 2B L TS0,

BIRL7ZYV—ERXD M L—RARFA=EREREINET, 7. [TTO/— RIZ#EHAT 5]
F xRy 7 ANRFERENFET (Cisco Unified Communications Manager D7)

Unified Communications Manager 33 &2 (8 IM and Presence D : 7 T A X W R — N L TCWBHER
Wald, BBEISCT[T_TO/ — N2 (Applyto AllNodes) | F =y 7Ry 7 A%
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| Trace

ATy T6
ATy T17

ATvT8

ATvT9

ATy 710

ATvINn

ATvT12

rL—x 5 x—208%E [

FNTLT, 7T AZHOTRTOY = NI —EAD L —AREELIF N L—RATATF
VZamEHTEES,
[FL—A A (TraceOn) | F =y 7Ry 7 AaF T LET,
Cisco Unity Connection D7 : SDL ks L' — R /XT A =X ZFHE L TWDHHEAIL. AT v 7 101
HEHET,

(TR 7 b= LV DRE] OFLBIZHEST, FL—ZX T EFROLANAVE [Ty
hL—2Z L~ (Debug Trace Level) | U A b ARy 7 ZAMBIEIRL 7,
IR —EAD[ M L—RA7 4 —)L K (TraceFields) | F =y 7Ry 7 A (=& xiX, [Cisco

Log Partition Monitoring Tool s L'—AZ 7 ¢t —/L' K (Cisco Log Partition Monitoring Tool Trace
Fields) ]) A4 LET,

TIT 47T DL —REETED ML —ARENY— R TEEAAE LRSS, [T
RTO hb—A%A =7/t (Enable All Trace) | T = v 7R v 7 A&EA A2 LE T, #IR
L7eh—EREED L —ARERHL5E1E. Th—2X 74—V FOFHH ] OFLRIC
s T, A F—TMLT DR —ADF = IRy 7 ADKICH DT = v 7Ry 7 Ak A 0T
LET,

ML= 77 A NVOEE A XEHIRT HITIE, FL—AWTERELTRELET, FMIzON
T, FL—AHNREZZHRL T ZEVY,

FL—RA NTGA—HDOREERGET HITIL, [IRTF (Save) | RZZ2 27V v LET,

h L —ABREICMZ 72ZA L, Cisco Messaging Interface LIS D F- T D — & A (2 HIEE LT
SN ET (Unified Communications Manager ™ %) , Cisco Messaging Interface (Z-DUVNTliL 3 ~ 5
DTS NES,

GE) TNV ERETDHITNE [T 74/ bOERE (SetDefault) | "X %227V v L
Ee N
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B ro—=zzog—cxo1—7

FL—REBENDH—ER T IIL—T

WRDOFIZ, [P L—ARE

Trace |

(Trace Configuration) |V 4 > K7D [Hh—E R Z)L—7" (Service

Group) | KRy FH T URXRNRy 7 RAZFRRINDLF TV a AxHET 56— L FL—
ATGATZ7IVO—EERLET,

%8 FL—REBEEDH—ERTIL—T

H—EX YI)L—
7

Y—ERBLIVFL—RF4T
21

PEET

Unified
Communications
Manager

CM ¥ —E 2R

* Cisco CTIManager

* Cisco CallManager

* Cisco CallManager Cisco IP
Bk — b A

» Cisco DHCP Monitor #—E
A

* Cisco Dialed Number
Analyzer

* Cisco Dialed Number
Analyzer Server

* Cisco Extended Functions,
Cisco T A7 va &
=)t

* Cisco Extension Mobility 7~
TV r—var

* Cisco IP Voice Media
Streaming App

* Cisco Messaging Interface

* Cisco TFTP

* Cisco Unified Mobile Voice
Access Service

CM P —ER T N—TDIFEAEDY—
AT, Y—EADT_XTHORL—2R
EHMET 5DV, BEDa R —
X MDD M —REFATTHZLNTE
*9, [FL—A (Trace) ] 7 4 —/V KD
FHIX, BEDa L R—F 2 FD FL—
ABFTTEDLH—ERERLET,

Unified
Communications
Manager

CTIH—Et =R

* Cisco IP Manager Assistant

* Cisco WebDialer Web —t"
A

INHLOY—EATE, P—ERIIXL
TIRTO M L—RAZHET 500
2, BEDaVHE—FR FDO P L—R%
EITTEET, PL—R 74—V RO#M
HEZRLTIEE0,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| Trace
rL—zaEod—ex S1—7 |

H—ERXTI— |H—ERABLUVFL—RS5q T |FE

7 o).
Unified * Cisco Unified BEEDILR—FR FDO N L — A& FLT
Communications Communications Manager FTHRPVIC, KB —E2ADTRTO k
Manager CDR Analysis and Reporting | | ___ A F—T I LET,

. Scheduler
CDR #—E2 * Cisco Unified Cisco CDR Analysis and Reporting Ti, A

Communications Manager FT7 R o —% 2O TLAR—
CDR Analysis and Reporting | 3324755, A KT K 7y —2%
Web Service Ou X7 HHIBS BRI, CDR

* C%SCO CDR Agent. Analysis and Reporting 7238 [ k L — A% E]
» Cisco CDR Repository 7 4 > R @ CDR Analysis and Reporting

Manager Scheduler #— £ 2 %3 JL TF CDR Analysis and

Reporting Web $— B2 DR TE S iz
Ny FL—=R2 LV EHEBLET, F
ATER L AR — F D56 1%. Cisco Unified
Communications Manager CDR Analysis and
Reportingg 75 Cisco Unified Communications
Manager CDR Analysis and Reporting
Scheduler Y —E 2D L~ L% F v 7 L
E7. ATV R LAR— hOEEIT,
Cisco Unified Communications Manager CDR

Analysis and Reporting 7% Cisco Unified
Communications Manager CDR Analysis and

Reporting Web Service D L'~ )L & F = v 7
L %7, [DebugTraceLevel] Kz v 77
> UA KRy 7 AN [Debug] iR L
HA. ART R Fry—YyouXy
TIRA R—=TNWIZEN, ey XXy
UAKNRY 7 ATRIOAT > 3 &R
T 5 F TheATSIVET, LLF D Cisco
Unified Communications Manager CDR
Analysis and Reporting L' 78— ~Tid, X b
TRTarv—yyorXrIRERER
F9, F— MU= ARV A=,
Jb— b B L OERR Y — 7 R L AR —
b, b— FEFIFAC R U R MERL
LiR— . b— b =2 FiF v b
RNRA vy MEAPRILL A — ~, i —
JVEERB L AR — b S — VER LR —
M 7Yy VAR LA — R R
AR A ye—URRI LA — K~ CDR
BRERLA— b,
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B —=xzzo9—cx50—7

Trace |

P—r R

* Cisco Config Agent

* Cisco Intercluster Sync Agent

* Cisco Login Datastore

* Cisco OAM Agent

* Cisco Presence Datastore

* Cisco Presence Engine

* Cisco IM and Presence Data
Monitor

* Cisco Route Datastore

* Cisco SIP Proxy

* Cisco SIP Registration
Datastore

* Cisco Server Recovery
Manager

* Cisco Sync Agent

* Cisco XCP Authentication
Service

* Cisco XCP Config Manager

* Cisco XCP Connection
Manager

* Cisco XCP Directory Service

* Cisco XCP Message Archiver

* Cisco XCP Router

* Cisco XCP SIP Federation
Connection Manager

* Cisco XCP Text Conference
Manager

* Cisco XCP Web Connection
Manager

* Cisco XCP XMPP Federation
Connection Manager

Y—ERJ)— |Y—ERBLVIL—R 54T |EEE
7 2
IM and Presence * Cisco Client Profile Agent | Zj1 5 D —EADFHUZ DUV TIE, Cisco

Unified IM and Presence Serviceability (1

He &
=00,

Fw NU—7 —ERCRET S B
7 EBRLTLLTEE N,

INHOY—ERATIE, FFED=a
A= D ML —2A%FATTHR
bz, 2OV —EROTRTOD k
L— A& A X =T MIT HLEND
DET,
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| Trace

rL—zgEod—Ex -7 ||

Y—EXJI— |[V—EXRBLVFL—R 54 T |iERE

7 S 1)

7 —#~—2 %3 X | Unified Communications Manager | Cisco CCM DBL Web Library 47> 2 > %
Vg EEI— % | B L Cisco Unity Connection:  |JBIRT 2B L. Java7 7V r—3 g D5 —

* Cisco AXL Web Service

* Cisco CCM DBL Web Library

* Cisco CCMAdmin Web
Service

* Cisco CCMUser Web #—E
A

* Cisco Database Layer Monitor

* Cisco UXL Web —tE &

Unified Communications Manager

+ Cisco Bulk Provisioning —
B X

* Cisco GRT Communications
Web #—t" %

* Cisco Role-based Security

¢ Cisco TAPS —E' &

* Cisco Unified Reporting Web
P—r R

IM and Presence Service :

* Cisco AXL Web Service

» Cisco Bulk Provisioning —
B

» Cisco CCMUser Web #—E
A

* Cisco Database Layer Monitor

* Cisco GRT Communications
Web #— &

* Cisco IM and Presence Admin

* Cisco Unified Reporting Web

P —E X
* Platform Administrative Web
P —E 2

HAR—RATITEADNL—ANT 7T 4
TeEnEd, CH T T r—r a0
Fe B RX—2 T 7 ADYATL. Cisco
Extended Functions ks L' —A 7 4 —/L R C
7% & 912, Cisco Database Layer
Monitor ® s L—2 %7 77 4 7L L £
7

Unified Communications Manager % 78—
k4~ % Cisco Role-based Security 473 =

YEERTLL, 2—F v L OFFAIC
T ML —ABEE R FT,

T A RXR—= 2B LOEHE—E R T —
TOIFEALEDY—ERATIL, FFED=
VR—F L FD ML —REA F—T VT
TLOTE RS, Y= REREFTTAT
FZIVDTRTDO R L—RA%A FT—T VI
L %9, Cisco Database Layer Monitor D3
A RBEOI VAR RO ML —RE
FITTEET,

GE¥) V—r2oaX o ZoOfEL,
Cisco Unified IM and Presence
Serviceability ® Ul TFATTE £
T, v LNV EEET ST
L, [V AT L% —E A (System
Services) ] 7 /L —7 & [Cisco
CCMService Webr—E" 2 (Cisco
CCMService Web Service) ] &%
WLES,
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B ro—=zzog—cxo1—7

Trace |

H—ERXR Y IIL—
7

Y—ERBLIVFL—RF4T
21

EE

NI p—< 2 AP
IO h=0 8 IND7/
P—E R

Unified Communications Manager
¥ L O Cisco Unity Connection:

s Cisco AMC #—E X

* Cisco CCM NCS Web Library

« CCM PD Web —E'X

* Cisco CallManager SNMP
H—E X

* Cisco Log Partition
Monitoring Tool

* Cisco RIS Data Collector

* Cisco RTMT Web Service

* Cisco Audit Event Service

* Cisco RisBean Library

Unified Communications
Manager :

* Cisco CCM PD Web #—t
A

IM and Presence Service :

e Cisco AMC #—E X

* Cisco Audit Event Service

* Cisco Log Partition
Monitoring Tool

* Cisco RIS Data Collector

* Cisco RTMT Web Service

* Cisco RisBean Library

Cisco CCM NCS Web Library 47> 3 > %
BT DL, JavaZ FA4 T FOT—H
N—2EFRND N V—ANT 7T 4T
=y %30

Cisco Unity RTMT Web th—E' 2 47 5
VEERT D L, UnityRTMT —7 L v
KO ML—2ART 77 4 7{LENET,
ZD b L—AZF4T79 % L Unity RTMT
IIAT N 72— —~llou s
DERL S IVE T,

Unified
Communications
Manager

TXx=2UT 4

P—E R
(Security

Services)

* Cisco CTL Provider

* Cisco Certificate Authority
Proxy Function

o YA AEEMEEY — B A

KrE Do R—% 2 D b L— R % FAT
THROVIZ, B —ERAOTXTD |k
L—R&ARXR—T NI LET,

Unified
Communications
Manager

F4L27 R

HP—r 2
(Directory

Services)

Cisco DirSync

BrEDa v iR—x%2 bD b L— R & ELT
TAHRDVIZ, 2O —EZRDOTTO
Mo—R%EA X—T M2 LET,
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| Trace

rL—zgEod—Ex -7 ||

Y—ERX JI— |H—ERBLIUIL—R 51 T |FiE

7 o).

Ny 7T v Tk * Cisco DRF Local BEDALVFR—FR D ML — A& ST
WE T —E R * Unified Communications TARDYIZ, HYV—ERADOFTTD k

Manager 3 & O Cisco Unity
Connection ® %4 : Cisco
DRF Master

L—RA% A RX—T M LET,

AT L H—E
A

Unified Communications
Manager :

* Cisco CCMRealm Web
Service

* Cisco CCMService Web
Service

* Cisco Common User Interface
* Cisco Trace Collection t—
B A
IM and Presence Service :
* Cisco CCMService Web
Service

* Cisco Trace Collection t—
B A

Cisco CCMRealm Web Service 47"+ =
BERTHE, alA RO L — X
NT 7T 4 7SN ET,

Cisco Common User Interface 47" 3 > %
BIRT DL, HEOT TV r— 3 R
AT LET— RO NL—2ART 7T ¢
TfeE&nE T, /=& xI1E. Cisco Unified
Operating System Administration <> Cisco
Unified Serviceability 72 E %% % L £ 97,

Cisco CCMService Web Service 47"+ 2
Zi®I$ % & | Cisco Unified Serviceability
DWeb7 7'V /r—ar (GUI) @ hkL—
ANT 7T 4 TSN ET,

FRED AR —FR hO R L—RAEFELT
TH/RYIC, AT a rFEEFY—
EADOTRTDHD b L —AEHILLET,

SOAP —t A

* Cisco SOAP Web Service
* Cisco SOAPMessage Service

Cisco SOAP Web Service 47" = o & 84R
9% &, AXL Serviceability APT & k L —
AMT 7T 4 7lesnE T,

BrED L R—F b O b L—R % FAT
TAHRDOYIZ, ZOY—EADFTTO
hL—R&A F—T M LET,

7Ty b7 g — A
P—r 2

Cisco Unified OS Admin Web
Service

Cisco Unified OS Admin Web Service I3
Cisco Unified Operating System

Administration Z %R —F L TWET, =
i, GFAEEHE, X—T 3 VORE,
BEIOAS VA N—NRT v 77 L— R
EDOTT w7 — LB OREE 2
T5Web7 U r— 3 TY,

FRED 2V R—F 2 hD b L— A% EfT
THRPYIC, ZOPF—EZADFTATO
M—R%ARXR—=TMILET,
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. FINYYT FL—RX LRILDEBTE

FINYY FL—X LRNJLDERTFE

Trace |

WDORIZ, P—EAZADT RNy 7 FL—A L-ULREIZHOW T L9,

RIHY—ERDTINYT FL—X LA

LAIL

B

T 7 — (Error)

TI—LREBLOA X E RL—ALE
T, BERNRATERINTZTRTO M L—
ANEA L ET, f/ho CPU YA 7 VE a1l
HALET,

¥¥i% (Special)

TRTCOZT—REEL, Tk ABLOT AN
A AL A v E—T%F FL— A LET,

IREEEFR (State Transition)

T NTORBRSEM L, B ERTICRAET D
YT 2T LADOREEREY L —ZA LET,
a— VB R R R L — A LET,

HE K (Significant)

W E R AT DT T ORBEB ST
EATAT LAY AU bE ML —ALE
o

B4/ T (Entry/Exit)

Gx) TRTOY—EARZDO L —A L
NNUEFERHT DT TIEIH Y 4
/L/o

HERTNTOREL, V—F L ORMhE XL
O TRz b L —ALET,

L& (Arbitrary)

TANTORMBB LU TIRREEL | KL~LD
Ty TliEmE FL—ALET,

FEHD (Detailed)

FTARNTOEEDERME L FElRT Ny 7R
% ]\ L—2Xx szﬁﬂo

WDFEIZ . servlet DF /Ny 7 K L—R L~

= 10:servlet DTN KL—R LAJL

BREZHOWTHA L ET,

20917

A

B K (Fatal)

T = a s S AR B S E
Ripgx= T — A X bE FL—ALET,

=% — (Error)

TI—ARERBIOA N E ML —ALE
T, BERNRATERINEZTRTDO ML—
AR LET,
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| Trace

FL—X T4 —IL FDEREA .

LR 588

%% (Warn) BENFAET D ATREMENH DKL E b L—
LiTO

¥k (Info) servlet OFJEOZH A FL—A L, VAT A
INT =< RAT/NBRDEE L5 2 7,

73y 7 (Debug) HEIEHRCRET DT X TOIREEBR LM
AT AT LAY ARV MR ML —RALE
ﬁ‘o

TRTOBX T E2EMZTH L —RA X
I,

fL—R T 4—JL FDEREA

—EOP—EZATIE, F—EADTRXTDO ML —REA X—=TNWZTHRDOVIZ, FFED=
R—=R MDD —=R&T 77 47 TEET, KOY A NI, FFED= U R— z/k®b
L—RA&ET VT 4TI TELY—ERAERLET, b\ﬁ“ﬂ#@ﬁﬁ?ﬁﬁ@%ﬁ I e IR
T8IV a ilBEHL, Y—ERXDOK L= T 4=V FOBHRFERINET, —E X
BDRDOY A NZ7WE, [ ML —RXFE (Trace Configuration) 7 « ¥ R7IZZEDH—E R D
[T_TD b L —RA%A F—7 4t (Enable All Trace) | F = v 7R v 7 ANFRENET,

LF OO —1 A%, Unified Communications Manager 33 J OY Cisco Unity Connection CFl| -
HTENTEET,

« Database Layer Monitor ® s L' —A& 7 4 —/L N

* Cisco RIS Data Collector ® h L'— & 7 4 —/)L K

PLF OO —1 A%, Unified Communications Manager CHIH 3 2% = &N TX £77,
* Cisco CallManager SDI ® kL — R 7 ¢ —/L K

« Cisco CallManager SDL ® b L' — & 7 ¢ —/L K
* Cisco CTIManager SDL @O s L' — & 7 ( —/)L

* Cisco Extended Functions ® ~ L'— A 7 ¢ —/L

eCisco 7 AT varyE®EUs DKL —RA 7 40—)L K
« Cisco IP Manager Assistant ® f L —A 7 4 —/L'

« Cisco IP Voice Media Streaming App @ kL' — A 7 ¢ —/L K
¢ CiscoTFTP ® hL—R& 7 ¢4 —/L K

e Cisco WebDialer Web y—tE 2D hL— R 7 —J)L K
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Trace |
. Database Layer Monitor ® kL—X 74 —JL F

Database Layer Monitor D kL—X 7 4 —JL F

IRDFIT, Cisco Database Layer Monitor O L' —A& 7 .t —/)L K%/~ L £ 7, The Cisco Database
Layer Monitor #— & A%, Unified Communications Manager 3 J2 O} Cisco Unity Connection % %

Ak LET

3 11: Cisco Database Layer Monitor D k L—X 7 4 —)L F

J4—ILF4A

B

DB74 77U hL—ADA X—T Ut
(Enable DB Library Trace)

CHT IV r— a9 DF—FRX—X 547
FVDOML—=RET 7T 4 7L LET,

P —E 2D kL —ADA x—7 /L4t (Enable
Service Trace)

P—bE2AD N L—RAET V5 4 TILLET,

DBAR@EID kL —ADA x—7 /Lt (Enable
DB Change Notification Trace)

CHT TV r—a D7 —F_X— A HiR
L —RAEHHILET,

BRRBRD N L— A DA 32— 14t (Enable
Unit Test Trace)

IOF IRy T AFA T LRNTL TR
X\, FARAYTHBHTY R apz =T N
FERHLET,

Cisco RIS Data Collector O FL—RX 74 —JL K

RDFIT, Cisco RIS Data Collector @ kL —Z 7 ¢ —/L RZ ;R LEF, Cisco RIS Data Collector
H#— " AL, Unified Communications Manager 35 J2 UX Cisco Unity Connection & #48— F L £7,

3 12: Cisco RIS Data Collector D = L—RX 7 4 —JL K

J4—ILF4A

i

RISDC ® k L—A®DA x—7/U{t. (Enable
RISDC Trace)

RIST—#% 2l 7 % H—E & (RIS) ®RISDC
ALy RO ML —RA%T 77 4 7L LET,

VAT LT VEAD KL —ZADA F—T Ak
(Enable System Access Trace)

RISF—& G LI HDIVATATIERXSA
TIIVDRNL—RET 7T 4 7L LET,

Vo7 —ERAD ML —RADA X —T7 4k
(Enable Link Services Trace)

RIST—X% a7 XZDY) 7 h—ERITAT
FIVDML—RET 7T 47/ LET,

RISDCT 7 ¥ A D s L—AD A F—T7 AL
(Enable RISDC Access Trace)

RISF—Z aL 7 ZDORISDCT 7 & Z A7
FIVDORL—RET 7T 4 7L L£7,

RISDB ® s L — 2D A % —7/L{t. (Enable
RISDB Trace)

RISTF—#% alL 7 Z®ORISDBT7A 77U Dk
L—R2EAMZLET,

PI®O s —ADA F—T7 At (Enable PI
Trace)

RISFT—% alL ZZDOPIFA 75 VD KL —
AEAEMLUET,
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| Trace

Cisco CallManager SDI ® F L—2 74— ]

J4—ILF4&

B

XML ®D k L—Z2DA F—7 U . (Enable XML
Trace)

RIST—# alL 7 % —E 2D AH T XML
A=V D ML —REFHLET,

Perfmon 2 W/ —® ks L — A DA x—T7 1k
(Enable Perfmon Logger Trace)

RIST—% 2L 7 Z® perfmon 7 —% 1 ¥
T NT TNV a—T 4 U TFTH728HD hL—
AEAMMILET, v 77 A0, kS
Ty 2O, TV = arBIW
VAT G R A VAR ADLT, T
ntRL ALy ROCPUNN—L LV T—TDE
B.oa s 7y A Aoa— Nt —— LR
HAEZ ML —AT DO LET,

Cisco CallManager SDID FL—X 7 4 —JL F

RDOFIZ, Cisco CallManager SDI D kL —Z 7 ¢ —/)L R%&7m L £ 7, Cisco CallManager #—t
A%, Unified Communications Manager % ¥ 78— k L 7,

3% 13: Cisco CallManager SDID ~ L—X 7 4 —JL F

J4—ILF4A

B

H245A v &= D hL—ZADA F—T7 Ak
(Enable H245 Message Trace)

H245 A vt — D NL—R%& T 75 4 7L L
F9,

DT-24+/DE-30+®D ~ L —Z D A F—7 LAk,
(Enable DT-24+/DE-30+ Trace)

DT-24+/DE-30+ 7 /3A A K L —A® ISDN #
A ToaxX T ET 0T 4 7L LET,

PRID k L —ADA 3x—7 4t (Enable PRI
Trace)

—REEHREEA » #—T7 = A A (PRI) T34 %
DIL—=RA&T7 774 7L LET,

ISDNZH#LD kL —ADF 2Nt (Enable ISDN
Translation Trace)

ISDN A v&— NL—R%BT7 75 4 7L
9, BEOT ANy SIHERALET,

H225L 77— hF—8—D F L—ADA X—7
At (Enable H225 & Gatekeeper Trace)

H25F /A AD L —2A%T7 77 4 7L L%
T, WHEOT Ny WA LET,

KD L —ADA X —7 Lt (Enable
Miscellaneous Trace)

BFETFNAAD N L—RAET I F 4 T LE

ﬁ‘o

GE) BEOVATLAEMETIZIZOF v
TRy I A% d AT LN TLEE
AN

27V v YD ML —ZADOHE (Enable
Conference Bridge Trace)

2TV D RN L—RAET T 4 TALLE
I, BEOT ANy SR L ET,
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B ciscocaManagerspi> FL—2 T4 —L

Trace |

J4—ILF4&

B

REEED b L — 2D A %—7 4t (Enable

Music on Hold Trace)

kg E (MOH) T/1A AD M L—A%T 7
7 4 74t L £, Unified Communications
Manager~® % fk, Unified Communications
Manager~DBGEMERR, U Y — 2EI0 2 TORL
NELITRBIR L, MOHT A AD AT —H
AD L= ADDIEN SIET,

Unified CM U 7L & A LNEHRT—3D k L—
AP A F—7 At (Enable Unified CMReal-Time
Information Server Trace)

Real-time Information Server 3 Fi 3~ % Unified
Communications Manager @ U 7 /L% A AlEH
FL—2AZHIMELET,

SIPA ¥ > 7 Dk L—ADA %—7 /. (Enable
SIP Stack Trace)

SIPAX I D KNL—RET V5 4 7L LE
Ty TT7ANNTIEHAR—T N> TNE
7,

TFhLIT—HD R L —ADA F—T AL

(Enable Annunciator Trace)

Cisco Unified Communications Manager 73,
Cisco Unified IP Phone, 7' — h 7 =4, BIL O
Z DORDFRTE FTREIRT /3A A~ Gk EFEIHD
HREN (wavZ 7 A L) & h—r%&HAET
X5 L9112 BH7=HIT, Cisco IP Voice Media
Streaming Application H— & A % {# 1§~ 5 SCCP
T /3A A T#& 5 Annunciator D b L — A& H%)
fLLET,

CDR® k L—ADA %—7/4t. (Enable CDR

Trace)

CORD FL—2%T7 75 4 7L LT,

TIruas NI DR L—ADA X —T AL

(Enable Analog Trunk Trace)

T_RCOTFus T (AT) F—hou=
ADRL—RA%ET 7T 4 7L LFET,

FT_RTOEBIFTFED FL—RADA F—T L

(Enable All Phone Device Trace)

EBEEDO ML —2 BT 7T 4 7L LET, b
L—2ZFRICTITY 7 b7 TRA ARG E
NET, BEOT NNy ZTIHERLET,

MTP®D kL —ADA 3—7 )L{t, (Enable MTP

Trace)

AF 4T HE—I%—arRA (MTP)
7A4z@bv—x%75747kbi¢o
BWWOT NNy JIHERLET,

TRTOF— T2 FL—ZADA X —T )L

{t. (Enable All Gateway Trace)

FTARCOTFRIBLOF VI F— =
LDIL—R%ET 774 T LET,

AL HFED N L —ADA % —7 /Lt (Enable
Forward and Miscellaneous Trace)

BIDF = v 7Ry 7 ATRHEBIZ STV
I— MIREB LT R TOV T VAT LD b
V—RA&T T4 7 LET, BHEOT Ny
TIWERLET,
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| Trace

Cisco CallManager SDL D kL—2 74— F [}

J4—ILF4&

B

MGCPD s L— A DA x—7L{t. (Enable
MGCP Trace)

ATF4T =R Uz arbtr—7r bz
s (MGCP) A ZAD KL —RET T 4
T LET, BEOT Ny ZIFEHLET,

ATAT IV —ARFE—T XD KL —ADA
F—7 /Wt (Enable Media Resource Manager
Trace)

AT 4T VY —A<Fx—Y% (MRM) OF
JTFAETADRNL—2FT 7T 4 b L F
R

SIP =t — VALEE k L—Z DA%k (Enable SIP
Call Processing Trace)

SIP 2 — VALERD b L—AEZH ML L F9,

SCCPX—TT TFAT DKL —ADA F—T )b
{t. (Enable SCCP Keep Alive Trace)

Cisco CallManager k L' —A® SCCP ¥—77T
FGAT FL—RERO L —RET 7T 47
fELET, & SCCP 7 /3A AL 30T L1
X—TTIAT Avkt—VRLE—FL, %
X—TTIAT AvE—VIE3ITORL—2A
TR EERT D7D, ZOF v IRy
AN DEFERED N L—R T —H PNAERK
EhET,

SIP¥—="7 7 A 7 (REGISTER Reftesh)® k L —
ADA F—7 Al (Enable SIP Keep Alive
(REGISTER Refresh) Trace)

Cisco CallManager kL' —A® SIP ¥ —7"7 7
4 7 (REGISTER Refresh) kL —ZEFHD b
V—RA%T 77 47k LET, & SIP T A
A2 TLICHF—TTIAT Ak —T%
LR=FL, EF—TT7 747 AvE—0F
BHATO N L—A T—X EERT D720, 2
DF v 7Ry 7 ANE L DFHRED hL—
A F=EPNERENET,

Cisco CallManagerSDL®D kL —X 7 4 —JL F

W DT, Cisco CallManager SDL @ k L' — A 7 4 —)L REREICOW T L £9, Cisco
CallManager #— t" A (X, Unified Communications Manager %= %A~ — s LE 7,

N

GE)

VAADIT U =T NBIERENTEES
7,

fR&E. TNV PRECHMT D Z LA HERL E

%= 14: Cisco CallManager SDL DEXEIZXT H b L—R T 4 ILE DERTE

REA

B

FTRTOLA ¥ L —RADA F—T Uk,
(Enable all Layer 1 traces.)

LAY 1DRMNL—25%T 75 40 L LET,
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B ciscocaManagersoL> FL—2 74—

Trace |

RES

B

FEMR LA YLD R L—Z2DA F—T b,
(Enable detailed Layer 1 traces.)

LAY IO RN L—RET 75 0 7L L
F9,

FTRTOLA Y2 L—RADA X —T Uk,
(Enable all Layer 2 traces.)

LAXY2DRMNL—R%T 75 40 7L LET,

LAXY2A L HZ—T 2 AD R L—ADA F—

7 At.,  (Enable Layer 2 interface trace.)

LAY 2A LB —T A AD NV —RA&ET
T4 7 LET,

LA Y2TCPD k L —ADA F—7 U1k,
(Enable Layer 2 TCP trace.)

LA Y 2UsERE 7 2 7 & (TCP) @ bk L—
AT T4 7 LET,

PR T LA 2D N L —ADA X —T )V
{t.  (Enable detailed dump Layer 2 trace.)

T LAY 2DOFME NL—RAET T 4
T L ET,

TRTCOLA I L —ADA 3—T VL,
(Enable all Layer 1 traces.)

VAY3IDRN—R2%T 77 4 7{LLET,

T _RTCOa— VO hL—R2DA F—T L
1t

(Enable all call control traces.)

a— IO FL—2%T 7T 4 7L ET,

FREOR—V 7D b L—ADA F—T Uk,
(Enable miscellaneous polls trace.)

SEIERR=V T DH L —2%T
77 4 7 LET,

EHO b L—A(F— I <=2 ERHOA X =T
Z o=
signals).)

(Enable miscellaneous trace (database

F—BENR—=ZADIEFDE I &8 FlE R bL—
AT T4 7 LET,

Ayt — VBPFRD b L— A DI
(Enable message translation signals trace) ,

Ay —VEMEEDN—RET 7T 47
L LET,

UUIEDOH 1D kL —ADA 3 —7 V1L,
(Enable UUIE output trace.)

o —WRE®REESE (UUIE) O 1o FL—2x
70T 4 7L ET,

F—=R Tz AFHFD N L—ADA X—T )L,
(Enable gateway signals trace.)

F—=h Iz AGEEDON—R%T 7T 14 71k
LET,

CTI® L —2AD A % —T7 ) 4t, (Enable CTI

trace.)

CTIO NV —RA%T 77 4 7L LET,

F v RT—IH—ERADFT—HD kL —AD
A x—7 )1t (Enable network service data
trace)

Ry FT—J $—EADF—ZD L —RA%
77T 4 T LET,

Xy NT—IH—ERADA R FD FL—R
DA x—7 4t (Enable network service event
trace)

Xy NU—=7 —ERZADA X FD R L—2A
BT 7T 47 LET,
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| Trace

Cisco CTIManagerSOL D ~L—2 74— £ [

RES

B

ICCPEHLD L —RADA X —7 /Lt (Enable
ICCP admin trace)

ICCPEHD FL—RET 77 4 7L LET,

FIZ I D N —Z2ADA X —T Ut (Enable
default trace)

FIFNVID N —RET 7T 4 7L LET,

R DF T, Cisco CallManager SDL 3% E DRFHEIZ DWW TR L £ 97,

%= 15: Cisco CallManager SDL DEETEIZX T 5 ~ L—RAD4E

FriE

B

SDLY v 7 AT — D KL —ZADA F—T )L
ik, (Enable SDL link states trace.)

7 AANBEET e ha (ICCP) Voo &
FT—h DML —RET 7T 4 7L LET,

KL ~ULDSDLOD b L—ADA F—T7 L1k,
(Enable low-level SDL trace.)

KL~ LDSDLD FL—RAET 75 0 74k L
9,

SDLY 7 DAR—=V 7D L—ADA R—
7 At  (Enable SDL link poll trace.)

ICCPY I DR—=Y L TDRNL—RET 7
T4 7 LET,

SDLY v 7 A v —UD hL—2DA F—F
/At, (Enable SDL link messages trace.)

ICCPRULHEERA v =D N L—RAET 7T 4
T LET,

BHT—HDELLTDRL—ADA F—T )L
{k.  (Enable signal data dump trace.)

BT —2DE AT DHNL—RAET 7
T4 7L LET,

FRZ VD~ B T D R L—ADA FT—T
JuAt,  (Enable correlation tag mapping trace.)

WX 7O~ B ZIZktdT A5 N L—2% 7T
7747 LET,

SDL” B ADIREED h L—ADA Fx—T )L
1k,  (Enable SDL process states trace.)

SDL 7’1t ZADIRBEIZHT D FL—RA&ET 7
74 7L LET,

SDL®pretty 7"V > s @ k L— 2 DL b,
(Disable pretty print of SDL trace.)

SDL @ pretty 7V & MZxtd 5 h L — R & &
MU ET, pretty 7'V > b Tl BRAHEAESE
ITLZR2WThL—R 77 A VX T L AR~
AzBEMLET,

SDLTCPA X> h®D L — 2D A F—7 Uk,
(Enable SDL TCP event trace.)

SDLTCP A X bD ML —RET 75 4 71k
l/\gzjqo

Cisco CTIManager SDL®D kL—X 74 —JL F

R F T, Cisco CTIManager SDL 3 /ED ~ L —

A T 4 IIVEDEEICHOWTEIRA L E7, Cisco

CTIManager #— B A X Unified Communications Manager 2 %R — k L ¥,
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Trace |

B ciscoctiManagersoLo kL—2 T4 —

EVh PRIV NORERENTZGEERE, T ANV MREAEHT LI LA HERL
7
Evbk  [H—ERZ—T (Service Groups) | Ku v 7 X7 U A K ARy A5 CTIManager $—

ARG 5 L [ ML —AFE (Trace Configuration) 17V 4 > K72 Z O —EAD SDI h
L—ANFRENFE T, Cisco CTI Manager H—E A |49 % SDI hL—RA%&7T 7 7 4 74§
HI21E, [P V—RAF&RE (Trace Configuration) ] 7 « > K C Cisco CTIManager — & A IZ%F L
T[T_TD b —A%A F—7 /L4t (Enable All Trace) | Z 412 L%£9, [SDLi%XE (SDL
Configuration) |V 4 > RUIZ7 7B A F5I21%, [B# Y 7 (Related Links) | Ke v 7 # v
Y URAKNRy 7 ADE [SDLEXE (SDL Configuration) ] &38R L £9°, Cisco CTIManager ™
SDL & EZxIT 25 hL—RA 7 4 W HFEET — 7 /L & Cisco CTIManager SDL DX EIZxTT 5 K

L—2ADRMET — 7 RSN TV ORENFR RSN ET,

£ 16: Cisco CTIManager @ SDLEREICIT B b L—R T 4 LR ETE

REH

FiEA

BFEDOR—Y 7D b L—2ADA =T Uk,
(Enable miscellaneous polls trace.)

SEIFERAR=V TR TEH I L—RET
774 7L LET,

FRED hL—A(T = I N=AGZ)DOA R =T
/U k.  (Enable miscellaneous trace (database
signals).)

FT=HAR=ZADEFDIL IR EEE R L —
AT 7T 47k LET,

CTIO kL —Z2DA % —7 Wk, (Enable CTI

trace.)

CTIO S —R2%T 77 4 7{bLFET,

v NI —IH—ERADFT—HD KL —AD
A % —7 W4t (Enable network service data
trace)

Fy NU—7 F—EZADF—HD L — A%
T T 4 T LU ET,

Xy NT—=IH—EADA R FD K L—RA
DA % —7 4t (Enable network service event
trace)

Py NI —=7 = ADA X D FL—2R
BT 0T 4 7L ET,

ICCPEHD L —AD A 3 —7/{t (Enable
ICCP admin trace)

ICCPEHDO N—2%7 77 4 7L LET,

T 74 KD~ L—ADA Fx—7 /Ut (Enable
Default Trace)

FIFN D N —2%FT 75 4 T LET,

R DF T, Cisco CTIManager SDL 3 ED b L —ADRHEIZOWTEHBI L £,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F




| Trace

% 17: Cisco CTIManager SDL DEXEIZXH T % b L—R D41k

Cisco Extended Functions O k L—X 7 4 —JL K .

FriE

Bl

SDLY V7 AT — D KL —ADA R —T )L
ik, (Enable SDL link states trace.)

ICCPY vV AT — "D KNLV—RET 75T 47
{tLE9,

KL~V DSDLD kL —Z DA 32— 7 Ak,
(Enable low-level SDL trace.)

KL~ LDSDLD FL—RA&ET 75 0 74k L
F7,

SDLY 7 DAR—V 7D Lb—ADA R—
7 At  (Enable SDL link poll trace.)

ICCPY I DR—=YV L TDORNL—RET
T4 7 LET,

SDLY v/ A v E—PD FL—ADA F—F
/W t,  (Enable SDL link messages trace.)

ICCPHRUMIERA v —D N L —RAET 7T 4
7L L ET,

BHT—LDELLTD R L—ADA F—T )L
{k.  (Enable signal data dump trace.)

FEr—2DX Azt B N L—2%ET
T4 7 LET,

MR 7O~y 7D N L—ADA X—T
/At,  (Enable correlation tag mapping trace.)

MY 7O~y B 7kt d 5 hL—2%7T
774 7{LLET,

SDLY -z ZDRRED b L—ADA X —T )L
{k.  (Enable SDL process states trace.)

SDL 7t ADIREICHT D hL—RA%ET 7
74 7L LET,

SDLODpretty” V > k@ k L— 2 DL,
(Disable pretty print of SDL trace.)

SDL @ pretty 7°V > MZxtd 5 FL— R &
MU ET, pretty 7'V > b Tl $BRAHEAESE
ITLZ2VWT R —R 77 A VI H T & AR—
A&BMLET,

SDL TCPA X +® s L—RADA 2 —T7 VAL
(Enable SDL TCP Event trace)

SDLTCP A X D L —R2%ZT 75 4 71k
L%,

Cisco Extended Functions D kL—X 7 4 —JL F

R DFF|Z, CiscoExtended Functions @ ks L'—2& 7 ¢ — L RIZDOWTCEBI L £ 9, CiscoExtended
Functions " — £ A {J Unified Communications Manager % %R — s L £,

% 18: Cisco Extended Functions D kL —RX 7 4 —J)L K

J4—ILF4&

B

QBE~ /L R—CTI®D k L — A DA X —7 U4k
(Enable QBE Helper TSP Trace)

Tl 7 =—H—ERATa XL X —D L —
AET T 47 LET,

QBE~/L/S—TSPID h L—AD A F—T LAY,
(Enable QBE Helper TSPI Trace)

QBE ~L/S—TSP A L X —7 = AD h L—
AT 2T 47 LET,
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B cscozrzrorasEzEYTAORL—R To—LE

Trace |

J4—ILF4&

B

QRTF 4 27 aFUDRL—ADA RX—T )L
{t (Enable QRT Dictionary Trace)

BHEL K= b Y=L OF—EADT 1 7 v =
FUDRL—2%ET 254 T LET,

DOM~/L/8—D k L—ZADA % —T LAk,
(Enable DOM Helper Traces)

DOM =D hL—A%T 77 4 7L L%
R

TEEBIOLETEMO L —ADA 32—
/WAt (Enable Redundancy and Change Notification
Trace)

T A R—=AEFENDO N L —AET 7T 4
T LET,

QRTLAR— I RTID ML —ADA F—7
VAt (Enable QRT Report Handler Trace)

EELR—=FY—LDOLR—F N RZ0O K
V—RA%&ET T4 7L LET,

QBE~/L/R—CTID ks L —AD A % —7 L1k
(Enable QBE Helper CTI Trace)

QBE ~ W X—CTI D b L—RA%T 7T 1 74k
LET,

QRTH—EAD kL —ADA F—7 L1k
(Enable QRT Service Trace)

MELR— N Y —LOHF—E R ZEET S b
L—2%&ET 7T 4 7LLET,

QRTDB® k L—RAD A F—7 /L4t (Enable
QRT DB Traces)

QRTDBT7 7 AD L —R2%T 75 4 74k
LET,

TUTL— b~y T DR —ADA =T )b
{t. (Enable Template Map Traces)

T T L— vy TR~V Ty T
DhL—RET 7T 4 T LET

QRTA XY hNY RTD RL—ADA F—T
At (Enable QRT Event Handler Trace)

BELA— R Y—ADL Y AL FFO R
L—2%T 7T 4 7L LET,

QRT U 7 VA A DEHY— "D b L—AD A
F—7 1t (Enable QRT Real-Time Information
Server Trace)

MELR—=F Y—=LD U TILE A DERY—
RO N—R%ET 7T 4 7L LET,

Cisco THVRTUVIVEEYTADRL—R T4—JLK

WDFEIZ, Ciscon I AT varyETEYVT 4D L —RA 7 4—)L R&ER L%, CiscoExtension
Mobility ¥— & A% Unified Communications Manager % 77— k L 77,

£19:CiscoTHRToavEEYTFADML—RA T4—ILK

TJ4—ILF4&

Bl

EMY—EZRD ~L—Z2DA R —7 /AL
(Enable EM Service Trace)

CiscomZ AT aryvvlsr o —EXR
DrL—R&ET 7T 4 7L LET,
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| Trace
Cisco IP Manager Assistant O F L—X 7 4 —J)L F .

B>k Cisco Extension Mobility 7 7'V 77—+ a2 > —E 2D N —2 %27 77 4 7t T 55611,
Cisco Cisco Extension Mobility 77U 77— a2 > —EZAD [ h L—ZADKE (Trace
Configuration) |V 4 > KU T[TXTOHD kL —ADA Fx—7 /L1t (Enable All Trace) | T = v 7

Ry 7 A% F AN LET,

Cisco IP Manager Assistant O kL —X 7 4 —JL F

W DFIZ, Cisco IP Manager Assistant O h L — & 7 ¢ —)L K%&7~x L'E 9, Cisco IP Manager
Assistant $— t 2%, Cisco Unified Communications Manager Assistant Z 7" — k L CTUWWVET,

3% 20: Cisco IP Manager Assistant D = L—X 7 4 —JL K

TJ4—ILK% Bz

IPMAH—EAD K L—ZADA 3x—7 U4k Cisco IP Manager Assistant " —E 2D |k L— 2
(Enable IPMA Service Trace) =7 7747 LET,

IPMA ManagerOiR EERE 1 7 DA X —T b | v R—T % LT T A FOBREITIMA T
(Enable IPMA Manager Configuration Change |BOD MV —2X%27 77 4 7L L E T,
Log)

IPMA CTI® ks L — A DA % —7 Lt (Enable | CTI Manager DRI RTT 5 b L—R%&T 7
IPMA CTI Trace) T4 7L LET,

IPMACTIE X = U T 4 D b L—ADA F—7 |CTIManager D ¥ = 7 228 1okt 9 5 b L—
)Wt (Enable IPMA CTI Security Trace) 2&T 7T 47 LET,

Cisco IP Voice Media Streaming App D FL—X T4 —JL F
Z Z Tt ANZIL. Cisco Unity Connection (ZI1di H S L EH A,

IR DF T, Cisco IP Voice Media Streaming App @ h L—RZ 7 4 —/)L RIZOW T LE T,
Cisco IP Voice Media Streaming 7 7"V #— 1t A%, Unified Communications Manager % ¥ 74~v— h
LE7,

%= 21: Cisco IP Voice Media Streaming Application D b L—X 7 4 —JL K

J4—ILF4& Bz

P—EZEUED L —2 DA X =Tt | FIHEERO b L—2 %27 7T 0 T{ELET,

(Enable Service Initialization Trace)

MTPF /S AD h L—=ADA X=T MMl | AF 4T ¥—=Ik—a B2k (MTP)
(Enable MTP Device Trace) B ENT A v =V % =45 FL—
AT T 47 LET,
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Trace |

J4—ILF4&

B

TNAAYBNT D hL—ADA 32 —T AL
(Enable Device Recovery Trace)

MTP, &7V v, MOHIZXT 5T /34 A
UBNRVIERDO FL—2%2T7 75 4 7ML L%
_é‘o

Skinny Station A v — D h L — A DA F—
7 /Ut (Enable Skinny Station Messages Trace)

Skinny Station Protocol ® L' —ZX %7 7 T 4
T LET,

WinSock L' )L2D b L— A DA x—T L1l
(Enable WinSock Level 2 Trace)

5 L ~UL CEEHI 72 WinSock BB HO k L—
AT 7T 47 LET,

REF~Y X =V YD KL —2ADA F—7 L4k
(Enable Music On Hold Manager Trace)

MOH A —F 44 V—RA v —T ¥y HE=X
TAHERL—RET 7T 4 7L LFET,

TFovZ—HD ML —ADA X —T 1k
(Enable Annunciator Trace)

T =TT HNL—RAET T
T4 7L LET,

DB E~YHX—Y ¥ D b L—ADA 3 —T AL
(Enable DB Setup Manager Trace)

MTP, &7 U v ¥ MOHIZH 57 —%
R 2ABERCERH LT =L THNL—RAET
774 7L LET,

RiETV VT AL AD P L—ADERML
(Enable Conference Bridge Device Trace)

K7V VI E T A v — VR E
=HTHMN—RET 7T 4 7L LET,

FTNRAARTANRND ML —ADA X —T AL
(Enable Device Driver Trace)

FNRAR RFANRND NL—RET 75 4 74k
L/i‘a‘o

WinSock L'~ /L1D k L—ZD A %—7 AL
(Enable WinSock Level 1 Trace)

1K L~V T 72 WinSock BIEAEH D b L—
A%T 7T 47 LET,

R ZTT A ZAD F L—ZADA % —T7 UL,
(Enable Music on Hold Device Trace)

MOHHIZA R ENTA v —V k=X 5
No—2%T 77 4 7L LET,

TFTPX U o — KD b L —2ADA x—7 U4k
(Enable TFTP Downloads Trace)

MOHA—F 4% V—A T 7 A LDX T 10—
FEE=XFTAH L —RET 2774 7L LE
—é‘o

CiscoTFIPO FL—X 74 —IJL F

RDOEIZ,
Communications Manager % ¥ 74— k L ¥9°,

+& 22:CiscoTFTIPDO FL—R 74 —JL K

CiscoTFTP ® b L — A 7 ¢ —)L R%&Z Rk L E£7, Cisco TFTP ¥—E A%, Unified

TJ4—ILF4A

B

PF—EAVAT LD KL —ADA F—T7 L
(Enable Service System Trace)

P—ERA AT LDNL—RAET 7T 4 71k
=
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| Trace
Cisco WebDialer Web 4 —E XD FL—RX 74 —JL K .

Ta4—IL & BL)]

ENLRTZ77A4LD ML —ADA *’—7/1/“3 ENLNR T7ANVD NV—AET 7T 4 7ﬂﬁ L
(Enable Build File Trace) ESC S

P =TT 7 AND R L—ADA =T | V—T 77 ANVDRNL—RET 7T 4 7{LL
(Enable Serve File Trace) S

Cisco WebDialerWeb H—EXD FL—X 7 4—JL K

K DFIT, Cisco WebDialer Web #—EAD b L— & 7 ¢ —/L FIZOWTHP L £, Cisco
WebDialer Web Service 3 Unified Communications Manager % 7" — ~ L £,

5 23: Cisco WebDialer Web % —E XD L L—R 74 —JL K

J4—ILF4& Bz

Web Dialer Servlet®® b L — A DA x—7 )L . |Cisco WebDialer Servlet ® b L — 2 %7 7 7 4
(Enable Web Dialer Servlet Trace) L ET,

Redirector Servlet?® bk L — A DA x—T7/L{l, |Redirector Servlet D s L — R %7 75 ¢ 74k L
(Enable Redirector Servlet Trace) £,

IM and Presence SIP Proxy Y —E XD FL—X T4 ILZDERTE
W DFKTiL, IM and Presence SIP Proxy @ b L' — A& 7 4 L X DR EICOWTHIA L £ T,

5% 24 : IM and Presence SIP Proxy 7 —E XD FL—X T 4 JLZDHRE

INTG A—4H EA
AccessLogD FL—RA | ZaXy 778 A BS PL—REA F—T/WILET, 7TrFTHR
DA 3 —7 Ak ZAG L724 SIP A v B—V O TN n JICiisk s nE 7,
(Enable Access Log
Trace)

Authentication ® h L — |FREFE 2 —LD L —RA % A F—T LI LFET,
ADA X —7 Ak

(Enable Authentication
Trace)

Calendar O hL—ZAD | H Lo H— Fa2a— LD N —RE A X—T VI LET,
A % —7 W {t. (Enable
CALENDAR Trace)
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Trace |

. IM and Presence SIP Proxy Y —E XD b L—X 7 14 JLE DERE

INTGA—4H

Bl

CTIZ/— T =A Dk
L—ADA F—T AL

(Enable CTI Gateway
Trace)

CTI7Y—FrTx2AD L —RE A 2 —TVIZLET,

Enum ® f L —ADA
F—7 At (Enable
Enum Trace)

Enum €Y =2—/VD s b—RA% A X—TWIZLET,

Method/Event /L' — 7 «
YITDRL—ADA
F—7 /L4t (Enable
Method/Event Routing
Trace)

AV RIARV I NVN—F 4 T EVa— DML —RAE A F—T )L
W LET,

Number Expansion @

L—2ADA F—7 Uk,
(Enable Number

Expansion Trace)

Number Expansion £ = — /D s L —RA%& A F—TWMZLET,

Parser ® h L — A DA
F—7 1t (Enable
Parser Trace)

sipd D F- SIP /S—H —DEEIZEAR T 23— —1FHDO hL— 2% A
F—T7 M LET,

Privacy @ k L — A D
A % —7 4t (Enable
Privacy Trace)

7T A N —BRIZES 9 A PAL, RPID. B L O Diversion ~~» Z —®
WBIZB T D1 HRDO F L — A2 A X—T VI LET,

Registry @ s L —A D
A % —7 4t (Enable
Registry Trace)

Registry ¥ 2 —/L D ML —R%& A X —T /WL ET,

Routing ® b L —AD
A % —7V{t. (Enable
Routing Trace)

Routing €Y 2 —/L D h L —R%& A F—T /LI LET,

SIPUA FL—RADA
—7)L{t. (Enable
SIPUA Trace)

SIPUAT U A —ay FVoa— DML —RE A X—7 I LE
‘g—o

Server ® b L— A DA
—7 L1t. (Enable
Server Trace)

Server O h L — R & A X —T7 VT LET,
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| Trace
IM and Presence ® k L—X 7 1 —)L FDEREA .

INTA—4 &5 BA

SIP A vtE—V LA |sipd Z& D SIP <3 OBEICEURT 2EHRO N L—2 %A 2 —T )L
T—h=T Ok WZLET,

L—ADA F—7 Ak
(Enable SIP Message
and State Machine
Trace)

SIPTCPDO FL—ZD |TCP h—ERIZLDSIPAYyE—YDTCP FF U AR—FD FL—
A % —7 WAt (Enable| 2% A X —7WIZ LFET,
SIP TCP Trace)

SIPTLS D hL—ZAD |TCPH—ERIZLDBSIPA v E—YDTLS F TV AKR—FD FL—2A
A % —7 At (Enable| %A 32— MIZ LET,
SIP TLS Trace)

SIP XMPPIM #—+ |SIPXMPPIM 7 — hU = A D hL—R% A F—T /I LET,
7xzA hL—ADA
—7 L{t. (Enable
SIP XMPP IM Gateway
Trace)

Presence Web Service ? | Presence Web Service D kL — 2 & A X —7 /L2 L £ 7,
FL—RADA F—T )b
1t (Enable Presence
Web Service Trace)

IM and Presence D k L—X 7 4 —JL KDERBA

WDETIE, BEDOAL K= MZxTD =207 77 4 7k YR —F LT D% —
EADT 4=V RIZOWTHBALET, OV —E AT, P —ERADTRTHO ML —R%
ARX=TMZTHROVIC, FFEDI A=K DNV —RET 77 4 7L T&EET, ZOD
BV —ERADEAIEL, [ L —AFKE (TraceConfiguration) 17 4 > KU T, ZTOH—t
ZIZ[TNTD b L—R%Z A x—T7 /Lt (Enable All Trace) ] RSN ET,

Cisco AccesslogdD FL—X T4 —IL
WDFRIZ, Cisco Access Log D ML —2A 7 4 —)L RERLET,

%= 25:AccesslogD FL—R T4 —JL K

TJ4—ILF4& Bz

AccessLog D kL —ADA x—7 /L4t (Enable|Access Log ® b L' —AZHHZLET,
Access Log Trace)
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Trace |
B cisco Authentication > - L—2 74—

Cisco Authentication D kL —X 7 1 —JL K
W DFIZ . Cisco Authentication D L —Z 7 4 —/L RZR L E T,

3 26 : Authentication D b L—R 7 4 —JL K

J4—ILF4A ERBA

Authentication ® ~ L —Z DA Fx—7 L4k AL R L— A E AN LET,
(Enable Authentication Trace)

Cisco Calendar D FL—X 7 4 —JL F
RODFIZ, Cisco Calendar ® b L— A 7 4 —)L RERLET,

% 27:CalendarD b L—R 7 4 —)L K

Ta4—ILE& BLL]

Calendar ® k L' —ZADA 3 —7/L{t. (Enable |Calendar ® kL —RXZHZHNZ L ET,
CALENDAR Trace)

CiscoCTI¥— Dz /M DFL—R T4—ILF
WDFEIZ, CiscoCTIX—F T x2ADNL—R 74— )L RERLET,

R2B:CTIT— L9 ADFL—R T4—ILK

TJ4—ILK% £BA

CTI 7= FU=ADRL—ADA FX—=T /UL |CTIT— T =A DML —ZZHFMLET,
(Enable CTI Gateway Trace)

Cisco Database Layer Monitor D kL—X 7 4 —JL F
R DFIZ, Cisco Database Layer Monitor ® h L' —Z 7 4 —)L RERLE T,

3 29: Cisco Database Layer Monitor D k L—X 7 4 —)L F

J4—IL K4 5 BA
DB 7477V hb—=ADAF=T /UL Ct+ 77V = a D7 —FX=A F47
(Enable DB Library Trace) FUVDRLV—RA%AFX—T M LET,

Y=t 2D L —ZADA 2 —T )t (Enable |V —E XD ML —R%A X —T M LET,
Service Trace)

DBA @D L —ADA F—7 /Ut (Enable |C++ 7 7'V r—3a o OF — X _X— A H#
DB Change Notification Trace) M L—RAZHRLET,
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| Trace

Ciscobnmd kL—2 74— E [

J4—ILF4&

B

HREERO b L —R2D A x—7 /11t (Enable
Unit Test Trace)

FATLBRNWTL &N, TRy ZTHITY
ZapTyI =T MEHRLET,

CiscoEnum D FL—X 7 4—J)L K

WDFIZ, Cisco Enum O b L—Z 7 4 —/L R&ERLET,

R30:EnumD +L—R T4—JLK

J4—ILF4A

B8

Enum ® k L—ADA 3 —7 /14Yt. (Enable Enum
Trace)

Enum O L —A&% 7 77 4 7L L £,

Cisco Method/Event D L —X 7 4 —JL K

R DFNZ, Cisco Method/Event ® b L — & 7 4 — /L K&/RLET,

5 31: Method/Event D k L—R 7 4 —)L K

J4—ILF4A

e

Method/Event ® b L' —AD A 3 —7 Ak
(Enable Method/Event Trace)

Method/Event ® h L— 2 & A4 X —7 M2 LE
7,

Cisco Number Expansion D f L—X 7 4 —JL F

WK DFIZ, Cisco Number Expansion @ k L — A&

5= 32: Number Expansion D b L—RX 7 4 —)L F

74—V R LET,

TJ4—ILK4&

FiEA

Number Expansion ® k L —AD A F—7 AL,
(Enable Number Expansion Trace)

Number Expansion D k L' — 2 ZHHZ L ET,

CiscoParser D FL—RX 7 4—JL F
WDFIZ, CiscoParser D hL—RA 7 ¢4 —)L R&E/RLET,

*K 33:ParserD b L—R T4 —JL K

TJ4—ILF4

B

Parser ® b L— 2D A 3 —7/)L{t, (Enable Parser
Trace)

Parser ® s L —AZHMZ L E7,
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Trace |
B ciscorrvacyn tL—z 74—k

Cisco Privacy D FL—R 74 —JL F

DRI,

% 34: PrivacyD b L—RX T4 —JLF

Cisco Privacy ® h L' — & 7 4 —)L R&RLET,

J4—ILF4A

A

Privacy ® b L —A®DA 1 —7 /L1t (Enable
Privacy Trace)

Privacy ® N L—R2 %7 77 4 7L LET,

CiscoProxy D kL—X 74 —JL F

DRI,

R3B5:Proxy® kL—R T4 —JLK

CiscoProxy D hL—A 7 4 — /L RERLET,

J4—ILF4A

B

7'a X OiEN (Add Proxy)

Proxy D NV —R%&7 77 4 7L LET,

Cisco RIS Data Collector O FL—RX 74 —IJL K

WD,

3K 36: Cisco RIS Data Collector D = L—X 7 4 —JL K

Cisco RIS Data Collector ® kL — & 7 4 —)L R&Z/R L F 7,

J4—ILF4A

B

RISDC @ k L—A®DA %—7/U{t. (Enable
RISDC Trace)

RISF—#% a7 Z ¥ —t % (RIS) ®RISDC
ALy RO ML —RA%T 77 4 7L LET,

VAT LT VEAD KL —ZADA F—T Ak
(Enable System Access Trace)

RISF—& G LI HDIVATATIERXSA
TI59IVDRNL—RET 7T 4 7L LET,

Vo7 —ERAD ML —RADA X —T7 1k
(Enable Link Services Trace)

RIST—# a7 XZDY) 7 $—ERITAT
FUVDRL—R%ET 75 4 7L L FET,

RISDCT 7 ¥ A D s L—AD A F—T7 VAL
(Enable RISDC Access Trace)

RISF—Z aL 7 ZDORISDCT 7 & Z2 547
FIVDORL—2RET 7T 4 7L L £7,

RISDB ® ks L — 2D A %—7/L{t. (Enable
RISDB Trace)

RISTF—#% alL 7 Z®ORISDBT7A4 771U Dk
L—R2EEMZLET,

PI®O s —ADA F—T7 At (Enable PI
Trace)

RISFT—X% alLZZDOPIFGAT7FVD KL —
AEAEMLUET,

XML ® b L—Z2D A 3% —7 )Lt (Enable XML
Trace)

RIST—# 2Ly % $—EADAH ] XML
A=V DRNL—RAEAMILET,
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| Trace
Cisco Registry d ~L—2 74— F [

Ta4—IL & BL)]

Perfmon 7 4/ —® b L — A DA F—7 LAk RIS7—% 2L 2 Z® perfmon 7 —4# 1 ¥

(Enable Perfmon Logger Trace) T NTGTNYa—T 4 T T DHHD L—
AEANMILET, v 77 A0, kI
Teh 2Ok, TT) r—rarBLO
VAT DAL B LA AR ADLTL, T
nEAL ALY ROCPU/ S~ T—V DR
B, vZ 774 NOa— LA ——LHIRO
HAEZ N —AT DO LET,

CiscoRegistry D FL—X T4 —IJL
W DFIZ, Cisco Registry D h L—R 7 4 —)L K& R LET,

%= 37:Registy D kL—X 74 —)L K

TJ4—ILF4& Bz

Registry O k L'—AD A x—7 /14t (Enable |Registry ® kL —AZHHZLET,
Registry Trace)

Cisco Routing D FL—R 714 —JL K
WDFEIZ, Cisco Routing D kL —A 7 f—)L R&ERLET,

% 38: Routing D b L—R 7 4 —JL K

J4—ILF4& B

Routing ® k L' —ADA F—7 WAt (Enable |/V—T 4> 7 bL—REHFHLET,
Routing Trace)

CiscoServer D kL—X 74 —JL F
WDFIZ, Cisco Server D b L—R 7 4 —/L R&RLET,

K 39:ServerD hL—R T 4—JLK

Ta4—IL K& BL)]

Server ® h L— A DA % —7 )L{t. (Enable Server D N L— %7 7T 4 7L LET,
Server Trace)

Cisco SIP Message & State Machine D kL —X 74 —JL F

IRDFIZ, Cisco SIP Message & State Machine @ hL— A& 7 ¢ —/L R&Z/RLE T,
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B ciscosprcPoRL—2 T -k

®

40: SIP Message & State Machine D = L—X 7 4 —)L K

Trace |

J4—ILF4&

Bl

SIPAvE—V AT —hK v DRL—2R
DA F—7 At (Enable SIP Message and State
Machine Trace)

SIPAvt—VERAT—hF <= 0D RL—2RA
ZHZ LU ET,

CiscoSIPTCPD FL—R 74 —JL F
RDFENZ, CiscoSIPTCP D hL—RA 7 4 —/)L R&RLET,

= 41:SIPTCPO FL—RX T4—JL K

J4—ILF4&

B

SIPTCP @ s L—Z DA % —7/L{t, (Enable
SIP TCP Trace)

SIPTCP ® N L —AZHHZLET,

CiscoSIPTLS D rL—X 714 —JL K

Cisco Web Service

NL—AHA

= 42:SIPTISOFL—R T4 —JLF

WDFIZ, CiscoSIPTLS D b L—A 7 4 —/L RZ/RLET,

J4—ILF4A

i

SIPTLS ® h L — 2D A % —7L4t, (Enable
SIP TLS Trace)

SIPTLS ® F L— 2 &GNz LET,

DEL—RTa4—IL K

W DFIZ, Cisco Web Service ® h L —A 7 4 —/L R&ERLET,

% 43: Web Service D kL—X 7 4 —J)L K

J4—ILF4A

B

Presence Web Service D ~ L'— A DA %—T7 )L
{t. (Enable Presence Web Service Trace)

Presence Web Service D b L — A &A% L%
9,

=L ==

ax A&
RDFEIZ,
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| Trace

A

FL—2BED ST a—T125 [

IE

[ N L —RZFE (Trace Configuration) ]V« K7 T [ K7 7 A /L4 (Maximum No. of Files) ]
FF KT 7 A4 A X (Maximum File Size) | A E T2 &, Y—EARETHDOLE
FBAED T 7 A VU DOFTRTOY =20l 77 A APHIBRENET, —EART 7T 4
TIEINTWRWGEEIEL, Y—ERXE2T 77 4 7L LT & T EZBIZ7 7 A AVDHIBRS L E
T, 07 77 ANOREREREFT D MER D DAL, [IRK T 7 A /VE (Maximum No. of
Files) | £721% [k K7 7 A4 /v %A X (Maximum File Size) | D% EE L E T HR1IC, —E R
n7 7y ANEHyra— RLTHIOP—NCRF LT IEEV, ZD72DIZiE, UnityRTMT
® Trace and Log Central Z{# fl L £9°,

RM: N L—RHHEE

TJ4—ILF Bz

K7 7 A V¥ (Maximum number of files) BELEZY—EAD ML —RA 774 VORI
FHELET,

Cisco Unified Serviceability Ti%, 7 7 A /L &%
BT D701, cus299.4xt D K 7 7 A V4
\Zo—7 VAR SNHBICEBINS I ET,
U= ARDERED T 7 A VBT D
ELEBAIDT 7 AND N L—R TN L
XENET, T7ZHALMIV—ERICLST
B2 ET,

WRK7 740 A AMB) Maximum filesize | F L'— A 7 7 A LD KA X (MB HAL)
(MB)) ERELET, 7740 MI—ERI2 ko
TR E7,

FO—REBEDES TN a—Ta42T

FSINDa—TFTa0T FL—REEV1 VR

[FTFZ TNy a—T 47 L —RAFEE (Troubleshooting Trace Settings) |V « > KU TiX, &
AR ESNTE N T TNy a—T 47 b L—AREELT 5 Serviceability GUI D H—E A %
BIRCTEXET, ZOU AU RUTIE, 7 I7AFNORRD 7 — RIZH L TH—ERAZRIRNTX
F4, ZHUCKY, BIRLETRTOY—ERAD L —ZAREOLEENMTONET, 15D/ —
ROFFEDT 77T 4 T2 —EADOHEIR, 2D/ —RKOTXTOT 77 4 7 —EAD®E
R, VITAZRNOTXTO ) — ROFFEDT V7 4 TP —EADEIR, 7 7 AZNOT T
D) —RKDTRXTOT 7T 4 7R —EAOBRIRNNAETT, 2OV RUTIEL, ETZ
T4 TP — RO [N/A] EFRENET,
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Trace |

B sorva—F00 r—2n

\}

G¥)

IM and Presence 354, IM and Presence #§RE £ 72131 v U — 7 H—E RO FRHIRE iz
NTTNYa—TFT 47 FU—AFREICIE, SDIB LW Logdj L —ADHRENH Y 7, b
TINY a—T 47 FU—ARENEHINDHHNT, JLO M —AREN Ny 7T v &
£, NIV a—T 47 PL—AREX VY FTDHE, JLO ML —ARENEILI I
£7

NFGTNY a—=T 47 P —AREZY—ERCEA LB T[N T TN a—T 47 B
L —AGE (Troubleshooting Trace Settings) 17 4 > FUZf< &, NI 7 Vva—T 17 H
WCRE LT —EART =y I ETCRRENET, [T TNV a—T 47 FL—ARE
(Troubleshooting Trace Settings) 17V > RV ClX, ML —AFREZTOXREICY By hTEE
D
NTTNYa=T 47 PL—ARELZI—ERZHEHAT L, NI 2T 4T b
L—AREDOY—ERCRESNIZZ L a2md A v =0 [ b L—RFE (Trace
Configuration) ] 7« & RUICRRENET, P—ERAORELX Y ¥y M 25613, [BEY
> 7 (RelatedLinks) ] U A N Ry 7 AnD [NT TN a—TFT 47 FL—AKE
(Troubleshooting Trace Settings) 1 47+ a v Z @R TE £7, fEELIL—EAD[FL—X
X7 (Trace Configuration) ] 7 4 > R TIX, T X TORENmARY HEHE L TRRINE
T T2l R7 7 ANERE, FL—AMNREO—H DT A—Z 2 RE £,

SIS a—TFT42T FL—REE

ATy T

ATy T2

ATy T3

ATvT4

1R B
FU—ZABEDREZAT L NL—RANRFGRA—ZDORTEX AT R HEHELE T,

FIE

[FL—R (Trace) |>[b5 TN a—TFT 1424 FL—REKE (Troubleshooting Trace Settings) |
IR E7,

[F—/%X (Server) ] VAR Ry 7 A0S, hL—AREE N T TNV a—T 4 7T 59—
Vi N D= S

[(B#E) (Go) 1 ZBRL £,
P—bERAO—ENERRENET, 777 4 7fESNn TR0 —E R, (%47 L (NA) ]
ERRINET,

RONTINNOEELETLET,

a) [V—,% (Server) ]V ARy 7 ATEINLT: ) — RO EDY—E R E2ET=4F 51T,
[th—E & (Services) | XA > TEDH—EAREA N LET,
72l 2E, [T R_R—AB L OE LY — 1 X (Database and Admin Services) ], [/37 #—
T UARBLPE=HY 7 % —E R (Performance and Monitoring Services) . [/SNv 7 7 >
7B L OMEITTY—E A (Backup and Restore Services) ] XA V72 ERH Y £,
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| Trace

ATy Th
ATvT6

FSIOLYa—TFT4 2T FL—REE .

ZOEFEIE, [—N (Server) VAR Ry 7 ATERINLE ) — FORTHEL T,

b) [—/ (Server) |UA N Ry 7 ATEIRLZ ) — ROTRTOV—EREZE=FT5HIZ
I, [T TOY—E A% F = v 7 (Check All Services) | A T LET,

¢) Cisco Unified Communications Manager 33 &2 (Y IM and Presence 7 7 A X DA : 27 5 A X ND
TRTO /) — RTREDOH —EAEZE=FFT5HI21E, [TRTO/ — TR —E
A% F = v (Check Selected Services on AllNodes) | #F = v 7 LET,

DORENT., 7 ITAZNOY—CEART 7T 4 THRI_RCHO /) —RIc@EfEnEd,

d) Unified Communications Manager and IM and Presence 77 7 A% D : 7 5 A X DT TDH—
ERAZE=LZTHITIE, [TRTDO/) —RFOFTXRTOY—ER%ZF = v 7% (Check All
Services on All Nodes) | Z A4 2L &7,

[fR1F (Save) 1 &ZZIRL ET,

D R L —ZAREICERTITIE, ROWTNUNORE %27 Y v 7 LET,

a) [FSTNWa—T42U bL—X%E1+E Yk (Reset Troubleshooting Traces) | : [—/
(Server) JU ARy 7 ATERLIE ) — RTlO ML —AREXTE T LET, £/, &
WARER T A a2 b FRESNET,

b) Cisco Unified Communications Manager 33 &2 " IM and Presence 7 7 A% D : [§XTD/ —
FTrZITLYa—FT42T FL—X%ZYEY F (Reset Troubleshooting Traces On All
Nodes) |: 7 T AXHNOTXTCH /) — RKTH—ERADTED N —AREEE LTLET,

[N TNy a—TFT 47 hb—RA% U+t & (Reset Troubleshooting Traces) | 748 & /1%
12U EOY—EAD RN T TN a—T 47 FL—REBRELTHILHICOARERS
EJ,

Gx) NIV a—T 47 FL—REREHARX—TNVDOFEFIZTHE, PL—X
Tr7ANDY A ZANKRELRY, =B RADONRT 3 —< L R TEEBNELDBE
nndHn FEI,

[VEy b Reset) |™Z 2773588 V4 RUBREHEIN, P—EADT = >
TR T AINF T30 F9,
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Trace |
B sorva—F00 r—2n
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H—EX

o et —E 2 (71 2—)
cFy hT—7 bR (84 —)
e —E 2Dy FT v (96 X—)

BEEEH—E X

Cisco Unified Communications Manager %3 X 0" IM and Presence h—E A D7 7 7 1 71k, Faﬁil*
2R %17 9121, Serviceability GUI ZfifH LET, 7277 4 7{bT b &, —EARHIC

v, BsSnET, EHT 2T X TOREIZOWT, FEITHEEY— 22777 « 71'Kﬁ’%>
VEPHY ET, Y= 20T 7T 4 TUHET 2 HERFHICO WL, F—EADT 7T 4
TIZBT S Py 7 E2SHL T ZE Y,

G¥)

IM and Presence / — K75 Unified Communications Manager —/NMZ7 72 A L &L 9 & L4

C ERIEEOHEITE Y L LIEGE, L0 =P RETHZENHD £7 0 [H—r3n
@%ff\;mﬁﬁifgiﬂ‘/\/ (VE—F J—=RIZTI7EATELEHEAL) |, 2OTT— AyE—
UNRERINTZ AN, [Administration Guide for Cisco Unified Communications Managerl) % %
L T<zEEn,

GE)

IMand Presence ZfEH L7731 A X, BT v v b, ary T I7A4T7 A BLOT 7 A1 L5
KA PR — N 572012 Postgres SN T — X RX—REFHTH LI ICHESNET, 7275 L

IM and Presence #—/\ & Postgres ] OHEHLIIR#E SN T, 7 —Z 3T = > 770 L Tl Li
T, TLS Z# VAR — R LW —EREET A ADOY AL, IPSec R ETHZ LICE-T
bR 2 TIBELZRETIMOTENRHY £T, ZOHET BEEyarOIP Ty D
EICRRREE R BALEAT ) Z LIk X 2 TBEHAOEET 7 Fa /LT,

[Y—E 2ADB4A (Service Activation) ] 7 4 > RO TH—E 22T 77 4 7L Liz#%, [2 b
n—/)L X — - fEREY—E A (Control Center - Feature Services) |7 4 > K7 TH—E X %L
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B osev—cx

y—£Ez |

95 0EIIH D FEA, P—EARXI0OEHATEE LTI, [ he—kErFZ—
- B$REY— B2 (Control Center - Feature Services) | 7 o« o K7 CEEIT A2 04N H Y £,

VAT ANA VA M= ENTIL. BEREY—ERXITEBMNICT VT 4 TS E A, —E
AT EVT 4 VIR— DT —h A THEE : E O EMREZ AT 511X, e —e 22T 7
T4 7T ALER DY £,

Unified Communications Manager 3 JX O Cisco Unified IM and Presence Service 7 : Unified
Communications Manager 27 > 7' 7' L — N 25546, 7 v 77 L— RilZv A7 L THMES
NTNLTWINHDOY—ERIE, 7y 77 b— FEICHBIMICEE L £,

MREY — v 227 7T 4 7L L2, B OEFLGUI 2 L T —E R RTA—XREE
ETETXET,

* Cisco Unified Communications Manager Administration

* Cisco Unity Connection Administration

HEE—EXD AT

Cisco Unified Serviceability TiZ, [h—E XA DBHAA (Service Activation) ] 7 4 &~ K7 & [a b
n—/L ¥ — - fEREY—E A (Control Center - Feature Services) |7 1 > K 3HpE — B &
BEROITN—TIHLTOET,

¢ T —HAR—ABLOEHRY—EX

NI = VABLPE=ZY T —EX
«CM H—E2

s CTI H—E %

« CDR #—LE %

ctFa )T R

s F4 L7 R H—E R

« Voice Quality Reporter #— £ &

Cisco Unified IM and Presence Serviceability Ci, [ —E X DB#A (Service Activation) |7 1
Kol [arybha— o ¥ — - #iE— bt X (Control Center - Feature Services) | 7 oA > K
TR — A B RO I N —T I L TN ET,

¢« T—HAR—2ZB LOVEHY—E X
e R T F—< U ABLNE=XY T P—E A

 IM and Presence Service F— E A
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| #—EZ
F—gr—zpsvgEy—cz ]

T—ER—RABLUVEEY—ER

Locations Bandwidth Manager
Z DY —E AL, IM and Presence Service TV A — F N FEH A,

Locations Bandwidth Manager "— " A (X, 1 DL LD 7 T AZ TRESNATWDHar— g
EV T T=ENBFR Yy NI =T BT VEMBNLT, 2000l — 3 VHOFE RS A R
EL, I—=NDIA T ZEDORHIRD RPN T 2001 r— a O 3 — VA7
TENEIMEREL, FASNESEa—LOETHBOEEEZZ Ll £+ (PRLE
T) .

Cisco AXL Web Service

Cisco AXL Web Service Z# 4 5¢, 7—F_X—A = M EZEHL, AXLEZERATH7Z
AT N R=ADT TV = adHbANT R =Yy 2FETTHZENTEET,

IM and Presence Service > A7 A TiX, Z @Y —E XX Unified Communications Manager & Cisco
Unity Connection D i 5 %2R — kL E 7,

Cisco UXL Web —E X
Z DY —E AL, IM and Presence Service TlEV AR — F I FEH A,

Cisco IP Phone Address Book Synchronizer @ TabSync 27 7 1 7> h&, Unified Communications
Manager 7 — % ~X— A |Z%}9 % 7 = Y —|Z Cisco UXL Web — b A &AL 7, Zhlck
Y . Cisco IP Phone Address Book Synchronizer = —W X B FIZB#ET A= K 22— 55— D
PNZT 7B ATHZ LI/ 9, Cisco UXL Web h—E A%, ROBEREZFATL £,

« = K =—+ 3 Cisco IP Phone Address Book Synchronizer |22 7' 3% & Xz K 2—
PHENRAT— REMRETDHZEICEY, BiETF = v 7 2TV ET,
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BELLEEF A=V ID ZFoa—F IR ST, BEHEZRHSh TRV —FD U 2
MZBT 2i@maEZE LETA, 25O ID (X Unified RTMT @ DirSync =7 — 1 7 |ZHK /R S
nET,

Cisco Unity Connection : Cisco Unity Connection 73 LDAP 7 4 L' 7 kU L& STV DA,
Cisco DirSync #—E AL LDAP 7 « L' 27 kU NOxtid %7 —# & Cisco Unity Connection #—
73 _E @ Unified Communications Manager D7 —# _X—AND 22— F—% (K4, =A U T A,
B 7R L) OB Ty PR LES, BloHP—1E X (CuCmDbEventListener)
ClE. Unified Communications Manager (D7 — ¥ ~X—Z D7 —# L Cisco Unity Connection == —
BT —=H_X—=20DT — & %[RH L E T, Cisco Unity Connection 77 7 A X INFRE STV 585
A Cisco DirSync —E R [F/XT U » o x =N TERITSNET,

R=ZADLIYFUTH—EXR

IITR, B vary RO T XS P EACONTHBLET,

Cisco Wireless Controller Synchronization —E X

OV —ERE, XYy N DIALSFYLRATIHARAS L FEBEET AL TNNAL ADA
F— 22T A a b — g VEEERE AR — N LET,

Z Y% —E A|X, Unified Communications Manager £ > A3 DYV A YL R T 7ERX KA b 2
Y he—F%RHT LD FETTARNERNH Y £9, P—EAREEL, RHEIEEIN
% & . Unified Communications Manager (£, 7 —# X—A L T AaDUA YL AT IR RA
Yhavie=zFAHL, 2 b= NEHTITVAS VLA T I AR FPORAT—
2 AERERGTLET, BFOEHRE LD LI, —EDOMBTRMINIATEND L OICA T
Va—VBRETEET,

GE)

FHLWS A UASFYLATIR®ARA U by ha—J%BNT5E X0, 2O —EAMRN
BIELTWAZ LR LET,

Voice Quality Reporter — E X

Z DIATIL, Voice Quality Reporter H— E A2 DWW Tl L %9, IM and Presence Service 33 &
X Cisco Unity Connection (2133 FH S v EH A,
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Cisco Extended Functions #— £ 2%, Quality Report Tool (QRT) 72 &', Unified Communications
Manager O 75 i ERERE D AR — R 242AE L £ 37, 4 OREDOFEIZ DWW TIE,  [Cisco
Unified Communications Manager > A7 Lg% €A K] 38 L O [Cisco Unified IP T K =

b — =3 A K for Cisco Unified Communications Manager) % 2L T E I\,

v bT—=9 H—EX

Xy NI =7 = RFHEHCA VA R =S, T—FRX—A P —E AT T v N7 4 —
AY—E R L VAT ABREET DO ERY —EANGENLE T, b0 —E X
1L, BEAEICKLER D [V—EADT 77 + 71t (Service Activation) ] 7 1 > KU THZN
WCCEERA, NIFTNYa—T 4070kl RESUT[ay he—L ¥ —-
F v hU—2 $—EZ (Control Center - Network Services) |V > FU T, X*v hU—7 H—
EZ2ZEIE LT bEE) (F3mES) T20ERXHD £7,

TTVlr—varyDA A RNk, Fy hT—7 —bBRE [ br— LB H—- Ry
kU —2 #—E A (Control Center - Network Services) |V 4 > KU THEINEBICHE
MlZHEEEh L %97, Serviceability GUI IXin 7/ /L — 71— 2258 L £7°,

NITF—IVRABLVE=ZAY) T H—ER

Cisco CallManager Serviceability RTMT

Cisco CallManager Serviceability RTMT —7 L v hME, FL—RADIEL TR, T 5 —<
AER=BZ VT F TV MOER, 77— MO, VAT A NRNT —v U AL RT p—
NYUARANY B DE=H 7% Eh FEYTTE % IM and Presence Real-Time Monitoring Tool (RTMT)
Y R—FLET,

Cisco RTMT Reporter Servlet
CiscoRTMT Reporter +—7 L v & T 5 &, RIMTIZLAR— &7 v a TEET,

Cisco Log Partition Monitoring Tool

Cisco Log Partition Monitoring Tool #—E &A%, HEHFADO LI VMEE R —V o JEEFEH L
T, /=R (FRFZTAZNOTRTO /) —R) Eou s =7 v arD7 4 A7HERE
EE=ATILRS N—TFT gvar ®=4 Y U IREE T R—NLET,

Cisco Tomcat Stats Servlet

Cisco Tomcat Stats Servlet | RTMT ¥ 72 % CLI Z{#H L T Tomcat perfmon # 7 > ¥ ZE =479
LIENTEET, 2OV —EXNRCPUKMRED Y Y =22 REIMEMA L TWD Z Lk
PNABEERE, ZOF—E R &EELARNTLE S0,
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Cisco RIS Data Collector

Real-time Information Server (RIS) (X, 7 /NA AXERAT —H A NI —<w A T HHE
. ERESNTERT 7= EQO VT NVE A LMERERFF L E£9, Cisco RIS Data Collector
H— A%, IM and Presence Real-Time Monitoring Tool (RTMT) . SOAP 7 7'V r—3 3 73
EOT TV =g, VT AXNOTRTORIS / — RIS NI ERE TGS 5720
DA HE—T oA At LET,

Cisco AMC H—E X

Z DY —E A, Alert Manager, Collector H— £ & % Real-Time Monitoring Tool (RTMT) (Z{#
T2 Z LT, RIMTIEH = ((72037 T AZNOTXTOF—3) ([TFET DY TV Z A L
HHREBFTEDL LR 7,

Cisco Audit Event Service

Cisco Audit Event Service (£, = —WI2Xk 5, Fioida—VFAEORERIZ X 2 Unified
Communications Manager ¥ 7213 IM and Presence > A7 A~OEHREDT X TOELE T =X
L. F2k L EJ . Cisco Audit Event Service X, n /A >, a7, IMF ¥ b L—LD
ANBG 7RO Fa—F A X My E=Z L, kL ET,

NPT TELERETY—EXR

\'l

Cisco DRF Master

Z AL, IM and Presence Service (& (3 FH S AL EH A,

CiscoDRF Master Agent #— £ A%, Disaster Recovery System GUI % 7= % CLI &85 L CTHEIZ
WSCTARY I T v T DAy a—1 7 FIROFAT, IRFEROEIR, a7 AT =4 A0
flesB, ¥ a 7O {4 L%1T 5 DRF Master Agent % %74 — k L %7, Cisco DRF Master Agent
. Ny 7Ty TEBLOMELT B AMDOA P L— A7 0 7B LET

Cisco DRF Local

Cisco DRF Local #— t A%, DRF Master Agent D EE 743 Tdh % Cisco DRF Local Agent % 1
R—hLET, avPR—Rr M, TAFRZ VIR TL—LT—7 2T 572012
Cisco DRF Local Agent (2% $k 4L £ 3, Cisco DRF Local Agent |%, Cisco DRF Master Agent 7)>
bfELla~vy RE5ITLE T, CiscoDRF Local Agent [, A7 —4% &, v/ BIRa~
> RfE% % Cisco DRF Master Agent (2358 L £,

Cisco CallManager Serviceability
Cisco CallManager Serviceability H—E 21X, BAZ N7 7 Vv a—T 0 7L, h—ER&E

L7 DIMEHT 2 Web T 7Y r—a /A B —7 = A X T % Cisco Unified Serviceability
3 £ OV IM and Presence Service Serviceability GUI 7" — h L CWET, HENYIZA > A b—
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NEND Z DY —E AL Serviceability GULIL T 7 B ATE £7, = A"TZDOH—ER%EIL
T5E, FOV—RERZWT 5 L ZI|T Serviceability GUL IZT 7 B A TE E£H A,

Cisco CDP

Cisco Discovery Protocol (CDP) 1Z&EF T 7'V r—ya s aoxry NU—7ERT 7Y r—
a T KRNI A X500, Xy MU= EHT 7Y r—3i a2 (SNMP < Cisco Unified
Operations Manager 72 &) 8, =7 7V r—va b HoOoxy NI — 0 EBY A7 2 FITTE
D&Y ET,

Cisco Trace Collection Servlet

Cisco Trace Collection Servlet /X, Cisco Trace Collection +—E A & & H1Z b L—AE L VR —
FL, 2= PR RIMT 2L TR — A2 FRRTELLIICLET, = ETZOH—
ERAEEIETAHE, FOY—RNED L —RINEFZITFRRTE R 720 £9,

SysLog £ = —7 & Trace and Log Central 75 RTMT CE)fE$ % 72 91ZI%, Cisco Trace Collection
Servlet & Cisco Trace Collection Service 23— /N TEIWEL TWAHMLENRH Y £,

Cisco Trace Collection —E X

Cisco Trace Collection ¥— & A%, Cisco Trace Collection Servlet & & H1Z b L — RV & PR —

FL, =R RIMT 7 7A 7> b AL T L —REERTELLOICLET, -2
Tz —vR&ELETLE FOV—RED ML —RTNEFITFRRINTE RS F
7

SysLog £ =—7 & Trace and Log Central 3 RTMT TE){ET % 72 1Z1%. Cisco Trace Collection
Servlet & Cisco Trace Collection Service 23— N TEIWEL TWAMENH Y £,

-

WABEIZ S I ERE] 248 < L. Cisco Trace Collection Servlet % F-#C#) 9 5 BijiZ Cisco Trace
Collection H—E A ZHEEI¢5 Z L A HEREL 9,

TS5y b IA—LY—ER

Cisco DB

Cisco DB #—t A |, Unified Communications Manager |- C® Progres 7 — ¥ X— A = ¥ U %
HR— kL CWE 9, IM and Presence Service CiE, A Cisco DB ¥ —E R |X IDS 7 — & ~_X— R
TV EYR—NLET,

Cisco DB Replicator

Unified Communications Manager 33 & N IM and Presence 7% : Cisco DB Replicator $— &R 3,
T—HR=ARFE L, 7 TAZHNOEHDOY— L ZDMY— SOdeT — X [A 2 s L £
hd‘o
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Cisco Tomcat

Cisco Tomcat ¥— B AL Web Vr— 3% R — kL TWET,

SNMPYX42—I—2x2 bk

OV —bERF, ==V hN A bhal Pl UTHEEE L. SNMP BRI CESET AR
ZE, KR, T/ BREIE, BEIOTTA N —OBREAIREE L £9,

-

Serviceability GUI T SNMP O E % 5% T L7c#, [ br—L B2 ——X v FU— 7 e
(Control Center—Network Features) | ¢ > K7 C SNMP Master Agent % — B2 & @) %
WERH Y ET,

MIB2 Agent

IO —ERF, VAT AL A F =T xR, PRRE, BEOGEARMY BLOEZIARLZIT
9. RFC 1213 TEHZRIN TV OIEHKITKT D SNMP 7 7 B R &2 L 5,

Host Resources Agent

IOV —ER I, ARL—V YUY =R Fabv AT =T, TALZAER, BLIOA VA F—
NNV T R T NR=27p L RA MEFRIZKT 2 SNMP 7 7 B2 &4t LET, ZD
H#— " 2% HOST-RESOURCES-MIB # %3 L ¥4,

Native Agent Adaptor

ZOW—E AL, X H—O Management Information Bases (MIB) %% 7"— F LTV, SNMP
FRE, VAT A ETEITENTWDHIO SNMP &— = > MIHRETE F7,

IM and Presence Serviced3 & O} Unified Communications Manager Cl&, R~ 2 A VA h—
NENTHE, 2oV —ERTREINET A,

System Application Agent

ZOY—ERF, VAT LALEIZA AP EN, BTSN TWDLT T r—va AT 5
SNMP 7 7 & A %42t L £3, Z4L1L SYSAPPL-MIB % F25 L £,

Cisco CDP Agent

ZOP—ERIF, /=KDy b U =7 EHEIFHRICHT D SNMP 7 7 B A 212§ 57201

Cisco Discovery Protocol 2] L £9°, Z D —E AT CISCO-CDP-MIB % %4 L £,

Cisco Syslog Agent

IOV —EATIE, & F X7 Unified Communications Manager = > /R —3 > M AT 5
syslog # v =Y DOWNEEVR—F LET, ZDOH—E AL CISCO-SYSLOG-MIB % % L %
bé‘o
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SNMPH—ER&EIETAHE, Ry NI BB AT ANR Yy hTU—T F2F=F LD
720, T=EANKbNAEENDHY £T, T =HNLYHR—FF—LDFERBBRWVIRD , —
EARAEEIELARNTLS IEEN,

Cisco Certificate Change Notification

ZDOHP—ERIZE - T, Tomcat, CallManager, XMPP 72 &' D = AR —F% 2 hDOFEIEN 7 T A
ZNOTXTH/— FTHEMICRS S E S, h—ex3MFEIk L, GEHEZHAER LTSS
Wi, Moo/ — FOGEREFEHICSGENEZ FHTY v 7o — R 20E N H 0 £9,

Platform Administrative Web H— E X

Platform Administrative Web #"— &' Z &%, Unified Communications Manager, IM and Presence
Service, Cisco Unity Connection > 27 A CTT 77 4 7L SIVPAWS-M B — NN AT L% T v
T L— RTEDH L9295 Z L3 AMHEZ: Simple Object Access Protocol (SOAP) API T,

BEE

PAWS-M #—/ 3T Platform Administrative Web "—E 2% 7 7 7 4 (L L7V TL 72 &0,

Platform Communication Web Service

Platform Communication Web Service I, Unified Communications Manager, Unified Communications
Manager, IM and Presence Service, 33 & T Cisco Unity Connection > A7 A ETHITIND,
Representational State Transfer Protocol (REST) API T,

GE)

Platform Communication Web 4 —E X 2 FEI CTEENH D VIIEILETH Z L IXTE A,

Cisco Certificate Expiry Monitor

ZOV—ERE, AT ARERT DRAEAEO ARG D X T — 2 2 & EHIRTHETR L.
REEOAMIRICE-S< &, @A %5 L E T, Unified Communications Manager T, Cisco
Unified Operating System Administration T, Z O —¥E XA & HHT HiEAELEFH LI, IM
and Presence Service Cld, Cisco Unified IM and Presence Operating System Administration T Z @

P —bERAEMHT HEAELZEH L ET,

Cisco Smart License Manager

Cisco Smart License Manager (%, /X7 U v+ ECL2EIELZ2WVWARy hU—27 H—ERATT,
Unified Communications Manager /X7 U v ¥ ¥ LOFT X THOTV A3 Av— kK T4 74l
PREEBE L £, Cisco Smart License Manager F— £ A (X, Cisco Smart Software Manager ¥ 7 (%
Cisco Smart Software Manager %7 7 A MIXfT 58 G D T A & 0 X F 72 TR 5- DA R
Z L 7AR— b L, Cisco Smart Software Manager & 72 1% Cisco Smart Software Manager 7 7 4 k7>
DERBAT —H ZAEBGFLET,
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Cisco Certificate Enrollment Service

ZOY—ERFI, A TA DY — RAN—F 4 CABLOFRGERO Y 1% UHEEDRIICA Y T
A R AR L E T, LSCREAEICEATAT-OICRIERO Y U Ex2 iz -4 74
VCAERMBATAICIE., 2OV —ERET VT 4 TICTAHLERH D F5,

DRAOEBERIIY—EX
Z DY —E AL, IM and Presence Service TIiEV AR — F I FEH A,

Cisco [ HEMRFEY — B A (X CallManager — S E 72 XA —"THEITIN L —E AT, &b
BLOEDOMOT Y RRA > MR- GERELZRIEL £3, ZhE, FGEHEOHAEE D
72—/ DY A NEBEMTET, GEEEIITAE Z 1 O EIIEEO r — VICEREfT T 5
ZENRTEET,

FEAS L BERGRE — EAMOT 8 bW LY | ERRIIMEEZ ERTE £, FEBEEY —

TREMIEABEE L, ThUCBEfT ohca— A0 XA FERLET, 7' b o, Fﬁ
RREEY — E AN ERZMRETE D L I L, WIS ERH I BREE Y — txﬁ%@ﬁiﬁ%m
EHEICLET, T bl ERREISEOBEMEZ R L £, 2R &IRE ORENE
RBETIEH Y £,

A= VT 4 BT 572012, 7 T AZNOE 5% — 3T Cisco [BHEMGET —E XD
BEDA AR ANFATENET, DD Y— L, Cisco Unified CallManager % 75 A ~
FTHP—RLEFELTHoTH, ALTRITHDENERA, Billdr vy NV —27 NOEHEM
&#%EX@)X$%WﬁL\EW7W2JXA(77/FDE/QE)%ﬁmbf%@mf
NTHERE L ET, B SN EEBRIEY — EANSE LARWES., BT Y X NNOKRDE
FERRGE D — B A 2 £,

—ZIR—XHP—ER
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Cisco Database Layer Monitor

Cisco Database Layer Monitor —E X%, T —F X—A@OFEEE=F LF£7, ZOH¥—t
X, BHREmMEE=F Y T ERNET,

GE)

Unified Communications Manager "G f £ 415 Automatic Update Statistics | £, 7 —# X—R 7 —
TIWIMA BN ERTEZE=F L, MitOEHaelBLT LT —TNDOLETHFTL, AT
Voxy MR HRERE T, ZOMEEIC L V., & Y biF Unified Communications Manager
® VMware AT, HIRIENKIBICHNSINE T, 17 v 27 RE, 7 7 4/L kT Automatic
Update Statistics |2 & > TIER S v E 7,
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Cisco SOAP-Real-Time Service APIs

IM and Presence Service D # : Cisco SOAP-Real-Time Service API IX, LB A T —Z D=
DI FTAT sl A rBLOY— R N—F 1 APLZYAR—FLET,

Unified Communications Manager ¥ & UF Cisco Unity Connection ®#~ : Cisco SOAP-Real-Time
Service APLIZ L Y . /A AL CTIT 7Y =2 a v DY TS A MERERET 5 2 L BT
EET. ZOV—ERF, - ROT VT 4 b, BB, FILO7Z0 O APITHEREEL ET,

Cisco SOAP-Performance Monitoring API

Cisco SOAP-Performance Monitoring API % —E A%, S E &7 7 U r— 3 > TSOAP API
EBL NI A=~V AE=Z VT A B ERERATELIICLES, L& xiE, ¥—
ERAZLDRAEVER, CPUMARE, R74—~LAE=F VT AU BREEE=HT
TET,

Cisco SOAP-Log Collection API

Cisco SOAP-Log Collection API —tE 21, v 77 A LZEL, UE— b SFTP ¥ — 3D
n7 77 ANDNERAT Y 2a— VERETELLIICLET, WETLZeT 774 10f L
LTI, syslog, a7 X7 774, VAT TV r—ray hLb—RA 77 A NRERD
VET,

SOAP-Diagnostic Portal Database 4 — E X

Cisco Unified Real-Time Monitoring Tool (RTMT) I%, SOAP-Diagnostic Portal Database #— "2
Zf#Hl L C RTMT Analysis Manager 378 A 57 —Z X—2 (7 7 AL EF, RIMT 14
NU—HDERLIZT A VHRFUE SO THERE L2 — FERELE Y, 2o —EeX &=k
THE, RIMT 37— _N—2A bl L a— FERUETE £ A,

Z Z T, Unified Communications Manager CM —E X HOWTHEEH L £9°, IM and Presence
Service 33 & O Cisco Unity Connection {2 13@ H &AL E A,

Cisco Extension Mobility 7 71— 3 >

CiscoDT I AT vvary s g 77— g —EATIL, Cisco™/ AT g
VEE YT A RO EERE OERIFHEIRe Eon A VEREEERTHIENTEE
7,

Unified Communications Manager D7 : Cisco =27 A7 > 3 EE Y 7 (#EEIZ X ¥ | Unified
Communications Manager 27 7 A ¥ NO—W(X, 7 T A X NORIOEFHEKICn 7 A4 LT, £
DEE —RFNICHE B OEFRE L TRECEET, 2—Fnerq 0358, Eiftk

C2—POMADEFES, A= XA YL, =R V7 LOMOa—VEAFDOT
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AT A BRBRENET, 77U Mg, EREEIIILoa—Y Ty ALK S E
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Cisco User Data Services

Cisco User Data Services {2 & ¥ | Cisco Unified IP % 7fi|% Cisco Unified Communications Manager
T =B R=AD2—} F—=RZT 78 ATZET, Cisco User Data Services |& Cisco Personal
Directory D% 48— N 22t L 5,

RO Ty La@MY—ER

vAa Sy a @t —r RE, BEa—MIET 57 v L 2 @%1% Cisco Unified
Communications Manager 7> & AppleiOS 7/ A AZIEET D7D OMREEZ R L T, Zo¥—
B A%, Cisco CallManager " — £ A %> 5 Cisco Collaboration Cloud {27 > ¥ = i@ A v — T %
HRELET, £, 2O —ERE Ty a2 BHOEREBIEHNINDGT V8 A h—0 U EE
HLET,

Ciscony FEv FH—EX

H#E D 5 Cisco IP Phone. Cisco Jabber, F72IXF DD 22 T4 22 L T 535
4. CiscoHeadset ' —E R LD Aa~y Ry DA UM REOEH., BLO2
Wrs— % QBTN AEE T,

GE)

Cisco Headset — &A%, Cisco CallManager ¥-— B A 284 TIZ 4T STV 59T D Unified
Communications Manager / — R CHZMET 245 H3 & Y 97, Cisco Unified CM EELA > & —
T oA AEMHL T~y Ry hZ&B L7V Unified Communications Manager / — R C, Cisco
Headset ' —EAREFENTH D Z L 2R L TL7Z SV, Cisco Headset h—E XA 2 H @b T 5
& . Cisco CallManager ¥ — & A7 HEIRYICA ML S 4V E T, Cisco CallManager ¥— & A AN 4 8L
MOEAIE, ML TSN,

IM and Presence Service —E X

IM and Presence Service -— £ A% IM and Presence Service 721} 12 H S FE 7,

Cisco Login Datastore

Cisco Login Datastore (%, Cisco Client Profile Agent {27 A7 > b By a2 REFTHLD
DY TNEA LT —HRX—=ATT,

Cisco Route Datastore

Cisco Route Datastore /%, Cisco SIP Proxy & Cisco Client Profile Agent ™ /L— ME#H &V KT
BHA—YOX vy vV a 5T DD ) TNEA LT —HRX=Z2TT,
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Cisco Configuration Agent (%, IM and Presence Service IDS 7 — ¥ ~X— X D% EZA ¥ % Cisco SIP
7 @AY S A FRMY — A TY,

Cisco Sync Agent

Cisco Sync Agent X, IM and Presence 7 — % & Unified Communications Manager 7 — % D[] ] %
HMEFFL £9°. IMand Presence (ZE# 727 — # (2D T Unified Communications Manager (Z SOAP
B3R %1415 L. Unified Communications Manager 7> & D28 5@V~ 27 Z A4 7 L C IM and
Presence IDS 7 —# X— 2 &2 HH L £,

Cisco 0AM Agent

Cisco OAM Agent #—E & |X, 7' L¥ 2 =¥ ZBH% T 5 IM and Presence Service IDS 7 —
HR—ADRENT A— B EEMHLET, T —F_X—RICEENEETDH L, OAM Agent 1
BET 7 AN EEZAR, LB R TV UICRPC BMEEE LET,

Cisco Client Profile Agent

Cisco Client Profile Agent %" — & A (%, HTTPS Z i L7427 74 7 b & O D472 SOAP
AVE =T oA AufEft LET,

Cisco Intercluster Sync Agent

Cisco Intercluster Sync Agent — " A%, Unified Communications Manager -~ DND DA&=#% % 7]
BBIZL. 7T AXSIP V—7 4 > 7 D722 IM and Presence Service 7 7 A X D Tz N
2—PIERE R L E7,

Cisco XCP Router

XCP /L'—# % IM and Presence Service —/3D 27 a3 a2 =4 —3 3 UHEEETY, IMand
Presence Service T XMPP _X— 2D )L—TF ¢ v FHERER AL L £, XMPP 5 —# % IM and
Presence Service LMD T 77 4 772 XCP —E R Z/V—T 47 L1720, SDNSIZT 7 &
A LT, YAT LM XMPP 5 —# % IM and Presence Service = —W I /V—FT 4 L 7 T&x 519
[ZLET, XCPA—ZFa—FDXMPP £y a v 2FHL, ZAHDE Yy 3 EOMT
XMPP A v E—VEN—T 4 7 LET,

IM and Presence Service DA > A h—/L#&IZ. 3 A7 Al Cisco XCP Router &5 7 # /v h TH
ZLET,

GE)

Cisco XCP /v —# #FLE) 7% & . IM and Presence Service (2L 0 T _XTD T 7 7 4 772 XCP
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7

Cisco Server Recovery Manager
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Cisco IM and Presence Data Monitor
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EOEET,
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\Z, £ D/ — R® Cisco Unified
Communications Manager IM and
Presence Administration C XMPP 7 =
Tl—va e AT 2 0ERD
Y £, Unified Communications
Manager (ZDOWTCIL,  [Interdomain
Federation for IM and Presence] %%
LT ZE,

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



B #evr—cxo7574 01

e RE

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F

y—£Ez |

Y—ERH—TLy b

HREEH
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¢ ZDOY—ERL, FTAXNDOTXTD
J—RTHEMLET,

GE) V=K =T 4 XMPPZV 717 b
A OSSR ERE 21T 9 Rl
Directory Service Z# NI L ThH,
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YAHAR] BRLTIIESN,

WONTNPOENEEZ BT L CH— 22N E-ITENCLET,
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« CDR Repository Manager (134 ~=X—73)
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TEET, FEMIZOWTIL,  [Cisco Unified Reporting 7 KX =A hL—ya v A K] &%
LTS EEN,

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



Y=L EULR— |
. Serviceability Reporter DY —E X /X5 A —4
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o LIR— MIFRENDELNL, BRIV —"D [T 2T LA RSx4, &)
DY — N EZUTF S T — "R R AIFFHICRE SN TV AEEIE. B0 — 10
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o LAR— FOARFFZ, Hx DY — LT 7 TAZNOTXTOH—"\nbr s 77 A )b
ZIEIRTE E7

« Cisco Unified Reporting Web 7 7"V 77— g VO IRT —F F = v 7 (2%, TV B AT
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« 7 TALZNDH323 7 — U = A DI
I TABND NT T DK
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100
a0
&0
T

B0 Server
CISCARTD
50 ~CISCART1
—CISCARTZ
—CISCART3
40 —CISCART4
~CISGARTS
30 GISCARTE

i i el El 4 £ & 7 B @ i 10 121l W15 18 1T W 19 O 3 12 1 M

Tima

33788

Y—NITEDAEVEREON—ET—D

Pri#t 27 = 7121%, Unified Communications Manager %—/ 3D 2 & VRO X—k T —

(%MemoryInUse) 7337k &4 FE 7, Unified Communications Manager 7 7 A X #L Clx, 7 —
EWRFATED 7 ZAZNOY =T LICIRKOBERH Y £F, 77 7NOET —FZHIX, 15
SEOEH AT VHHEER LET, T—FBFELRWGERITT 7 70N ERESnEtA, 7
T AZRERLTOT IO — DT — X PIFE(E L7255 Reporter |37 DY — " Z KT H %
R L ER A,

B6:H—NTEDAEYFEREON—E U T—SERTHNAET SO

WOKNE, 7 7 A X #R% T Unified Communications Manager %-—/3&% 72 1) O A € U {4 E R %Z 7R
TR T 7 OMERLET,

o Maeniary Les ge er Sepvit

100
a0
80
o

L Server
CISCARTD
50 ~CISCART1
—CISCARTZ
—CISCART3
—CISCART4
~CISCARTS
10 CISCARTE

40

20

10

i |} 2 3 4 5 & T & @ | [/ SIS S R C R L [ TSR S | B L -1 B | - S S |

Tima

99790
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Y—NTEDRRKN—T4232DN—F T RIVEREON—T—

P77 71203, b= FET2Z T T AZERDOE Y — N EDRKRNN—=T 42 a VDT 4 AT
MEIREE R D/ —t% 7 — (%DiskSpacelnUse) NFERSNET, 77 7NOKT — XL,
15 3EOYE)T 4 AT ERFEERLET, T —FPFELRWGRIET 7 7R ERShEE
No 7T ABRERTOT DD —3DFT — X BFEIE L7 WA, Reporter (372 DY — %3
THAEAERLEE A,

7:H—NZEDBRRN—T42avDN—F TARIERAEON— o T—CERIFNET 57

K DKIE, Unified Communications Manager 7 7 A Z L CTH— T & D R/N—T 4 >3 >~
DIN=R T 4 AT FERARO A= T —Va RTINS 7 7 OHlE R LET,

FeHlard sk Veape of the largest partifien per Sorver

B0
5

SWESA-PUB
%0 —SWESA-SUB1
0
20

L] 1 4 3 4 E & 7 L] 9 1 I 12 14 5 16 17 18 19 M N 1N B M

Tima

99759

PN (ET2NE T T AZERNOES— ) 12X, 77 AN E—
ServerLog mm_dd yyyy hh mm.csviZ—ET 507 7 7 A APEMINTWET, v/ 774
JAZITIR DGRBS TWET,

e =N (FTFT7 T AZANOEKEY—/3) TO CPU AR
c =N (FZT7 TAZADKY =) TOAE UMM (%MemorylnUse)

e =R (F2ITT T AZDEY—R) OFRS—T 4 arDn—K T ¢ A7 FEHER
(%DiskSpacelnUse)

H—EX#fEtLAR—F

H— B AHEE LAV — M. IM and Presence Service 33 & U Cisco Unity Connection Z #74v— K L
TWEHA,

P—EARE VAR — P TIE, ROFIMT T 7 RFRENET,
« Cisco CTI Manager : 4 — 7" T /34 ZAD¥K
» Cisco CTI Manager : A — 7" > [AI#RDHKL

« Cisco TFTP : Bk D%k
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* Cisco TFTP : i SN 7=ZER DK

Cisco CTI Manager : +— 7> T/34 A0 %

k7 = 712i%, CTIManager (7213 Unified Communications Manager 27 7 A Z # N D%
CTI Manager) @ CTI A —7"2 T3 ZADHBERRSNET, EFfs 7 7%, F—EAR
T U T 4 77 —sN (F 721 Unified Communications Manager D 7 7 A X ND 4 —/3) DT —
FaRLET, 77 7ROET =2, 15 0RO CTL A =72 TAAL 2DV AR LS
T, T—EPFE LW EIE T 7 7N AR S ivEH A, Unified Communications Manager 27
ALFER TNT DD —3DOT — X BWIEFLE L7204 Reporter 1% DY — 2RI 8 A2 4
BLERAL, [ TRIAMRERT—EAFKFLER— DT —2»1H Y £ A (No data for Service
Statistics report available) | | EW\H X v E—URFRINE T,

8: Cisco CTI Manager . +— 7> T\ AN EFRIT BRI 52

R OXI%, Unified Communications Manager 27 7 A Z % C Cisco CTI Manager &7z ¥ O 74—
TV TNA R RTINS T 7 O ERLET,

Cisen CT1 Manager: Number of Open Devices

CISCARTZ

— CISCART3

ELd CISCARTS
—CISCARTS
CISCARTE

L
u 1 1 3 & 5 * T ¥ * (LB | R S AR [ S | L it LR L S [ B + S LR |
Tirme

99794

Cisco CTI Manager : — 7 U EI#R D%k

P27 27 7121, CTI Manager (& 721% Unified Communications Manager 27 7 A X ## %N O
CTIManager Z &) O CTI A —7 U EREOEMNERRESNET, 77 7 OHriRiL. Cisco CTI
Manager +—E 2087 77 4 TP —_"OF =% %K LET (F721% Unified Communications
Manager 7 7 A X HEEAN OV — T L2 1 RORR) . 77 7HNOKT —HEI%, 15 2O CTI
A—=T VEROVEEE R LET, T BEHELRWERIRY T 7B ER S ER A, Unified
Communications Manager 77 7 A Z {# CWT DD — /DT — X PNFTE L7V GE | Reporter
FXZDOY—NERTHREER L EE A,

9: Cisco CTI Manager : ¥ — 7 VRO ERTIFINiET 52

R OXI%, Unified Communications Manager D 27 7 A Z # %N Cisco CTI Manager = & DA —
7B OB E RTINS T 7 Ol E R L ET
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Cisco CT1 Manager: Numlser of Open Lines
VT
17T1e
1520
1330
1040 Sarvar
CISCARTH
50 —CISCART1
CISCARTZ
—CISCART3
i —GCISCART4
CISCARTE
- CISCARTE
L0
1
L
o 1 2 3 4 3 & T Ly L] H w7 LR L e S 1. S || B+ R & R | )
[asl
Tima [
o
o

Cisco TFTP : ER DK

Privkk 77 712i%, TFTP $—~3 (F721% Unified Communications Manager 77 7 A & N D
TFTP #—/3Z°L) @ Cisco TFTP ZROENE R INET, 77 7 OFrdufitiL, Cisco TFTP
P—ERANT 7T 4 T —"OFT—%%x LET (F721F Unified Communications Manager
U T ALZRNDOY =T LIZLROR) o 77 TRNOKT —ZfEIZ, 1553H O TFTP ZR DV
Bae£LET, T—FNFELRWEEILY 7 7 E/R SN EH A, Unified Communications
Manager 7 7 A X ER TV DY — DT — X NFAE L7254 Reporter [£E D —3
ERIBEAER LA,

R 10: Cisco TFTP : EXR ORI IHINRI 57

WORIL, TFTP %—/ T & ® Cisco TFTP BER O =R TINR Y 7 7 Ol % R~ L ET,

Cisen TETE: Namber of Requesis

Sarver
CISCARTD
ant —CISCARTY
—CISCART2
—CISCART3
m CISCART4
—CISCARTS
it CISCARTE

o i T x 4 5 & T £ ] M1 2 B M4 15 6 1T JE B M N B OB OH

Tirne

99793

Cisco TFTP : i n=ER D%

ik 7 Z 712id, TFTP % —,3 (7213 Unified Communications Manager 7 7 A # f N D
TFTP #—/"ZL) OHW Si7z Cisco TFTP EROBMNERINET, 7T 7 OPFUHRIL,
CiscoTFTP Yy —EANT 7 7 4 Tl —1_"OF —H %x LET (F 7213 Unified Communications
Manager 7 7 A2 NOH—"ZT LI 1 RKORR) , 77 7HNOET —ZEIX, 157 OFEi S
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72 TFTP SLRDWVH 2R LET, T—FBIHELRWGRIES 7 7 WA E L E A, Unified
Communications Manager 77 7 A Z L CWTNDD Y — /DT —Z PNFE LRV GE | Reporter
XD —N"ERTHELERLET A,

X 11: Cisco TFTP : i Sn-BEROBETRIHFniEs 57

WDORIL, TFTP H— T & 12 W S 7= Cisco TFTP B R 0¥ A2 HTI NG T 70flE2 =~ L
\iﬁqo

Clsen TITTP: Number of Aborted Requeses

Sorvar
CISCARTO
oy —CISCART1
| CISCART2
—CISCARTI
Wy —CISCARTA

CISCARTS
CISCARTE

i 1 1 3 4 5 L T £ L % 1 13 ¥ M 15 R 1T I 1% I I8 21 1334

Time

99792

H—/% (F 721 Unified Communications Manager 7 7 A ¥ N —3) (TiX, 7 7 A4 L4
% — ServiceLog mm_dd_yyyy hh mm.csv (2T 25027 77 A ABREMI L TWET, 1
77 7 A INTIROIERPEN SN TN ET,

* % CTI Manager : 4 —7"> T /34 ZAD¥
* % CTI Manager : 4 — 7 > IR DK
* & Cisco TFTP #—/ : TotalTftpRequests

* % Cisco TFTP #—/X : TotalTftpRequestsAborted

O—ILTF7IOT4ET4 LiRk—F

a—)L 777 4 7 4 LAR— i, IM and Presence Service %3 &2 U8 Cisco Unity Connection %
R—=KrLTWETA,

A=V T I T 4T 4 LIR—FTIE, ROFTIRT 7 7 BRFRSNET,
« 77 A4 ® Unified Communications Manager =—/V 7 7 7 4 7 ¢
©VTAZDOHIB T V= A=V T ITAET 4
« JTAHZDMGCP ¥ — K NV =Af 2=V T 7T 4 ET 4
*MGCP 77— FU = A

cIGAEDRNT LY A=A T ITF 4 EF 4
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45 X4 M Cisco Unified Communications Manager I —JL 79 T4 ET «

Pravkr 7 7 721X, Unified Communications Manager D584 T S L7z 2 — /L L 58T Lic 23— /L D%
MRS E T, Unified Communications Manager O 7 7 A X f kTl ik s 7 71327 7 A
AREROBITINIZT— NV EET Lica— VOB ERRLET, 77 7IX2RKOM CTRER I
FT. IRTEIT SR =08, b9 1 KTET Lica— o % R LE 7, Unified
Communications Manager ® 2 7 A Z R Cld, FHUT7 T A fEEZRLET, Ziux (F—4
BRATED) 77 AFZNOTRTOY—"DEOEFTY, 77 7NO{FT—ZEIE. 154
DRNZRITS NI ==V EFET L a— L ORBER L ET,

587 L7z Unified Communications Manager @ = — /L DT — X 2372 5E . Reporter (358 T L72
I VDT —FERTHAELER L EH A, #3772 Unified Communications Manager = — /L
DF—ZRIFELRWEE, BRITENTZa—LOF —# 2R THITAER SN ER A, Unified
Communications Manager 7 7 A ZHERKTIL, 7 7 AZNOHF— DT —Z 1372055 Reporter
FEDOY—="TRITSNIa—VEFET Lica— a2 £ $RE24AEK L EE A, Unified
CommunicationsManager 2 —/V' 7 7 7 4 BT 4 DT — X NE T2 FHELRWEEAE, 77 7%
ERRENEREA, [ TFIHWRERa—LV 7277487 4 LER—ROT =215 A (No
data for Call Activities report available) | | & \W\9 A v E—UNRRINET,

12: 9 5 R B @ Cisco Unified Communications Manager 1—)L 79 5 4 ET 4 2R3 NI S5

W DXL, Unified Communications Manager 7 7 A X ORIT SNz — /L LB T Liza—L a2k
TN T 72 Rm L TOET,

|
|

f:;'f“w’l“ I \w il

o1 2 3 4 B & T & & 0013 b I 16T 18K N o3 R OB M

Calls Adtermpted
— Calls Complated

Tima

201584

HSAEDHIB ST — b+, a—ILTHT4ET4«

TR T 7120F, H3B3 = U= A OFITS N a— V&R T Lica— VOB EREN
%7, Unified Communications Manager © 7 7 X Z L ClE, Tk 7 7 7137 7 2 Z 2RDR
TaNTca— NV ERT LEEa—nNOBEFRRLET, 77 732 RKOBRTHRINET, IR
TSN a— o, LI 1IARTRET Liza—L 0% R L%E 3, UnifiedCommunications
Manager D7 7 A ZHERTIL, &MRIT7 T AZEERLET, 2k (T—FBFHTE %)

7 FAZHNDTRTOY—="OMEDOEFEHE LRV ET, 7T THOET — XL, 15550
FHCRITS N3 — e T Lica— Oz R LET, TTLIEH32Z S — V= 32—
NDOT—=ENFELRWEA, BT LTea—LO7—22RIIERSNEREA, AT
72H323 7 — hU = A a— L OFT —ZPFEELRVGEE, RITEWca— L OT — X 2 KT
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I ZAER & FE A, Unified Communications Manager 7 7 A X & CTlL, 7 7 A X NDH—
DT — X NIRWGE. Reporter 1ZF DY — Ttz a—NVELIZET Lica—LasRT
MEERLET A, H323 W — NV 2 =N T I T4 ET 4 DT —EZRNE o7 FHELRRND
BE. VI 7I3ERENE YA,

13: 75 RABDHIBT—,9TA4 A= TFI T4 ET1EZRTNETST

W DIKX, Unified Communications Manager 7 7 A% D H323 ¥ — U =Af a—)L T T 4 &
T4 mRT NS T 7 2R L TOET,

HAZY Gateways Call Actbvily for the Cluster
l1amn
126407

110

Calls Attempted
—Calis Completed

I - W s’ e el e RS (N R | Rl b A e & B R T Il e [ R | e - b 5 - B Bl

Tirme

99796

DSREOMGCP S — b4 O—ILT7OT14ET«

Jrivk 7 7 7121k, MGCPFXO, FXS, PRI, 5L UTICAS 7' — F 7 =A O 1 KFIZ5E T L7z
T — )L OENFE R EZNE T, Unified Communications Manager 7 7 A Xk CTld, 77 721X
Unified Communications Manager 7 7 2 Z ©{ADE T Lic a— NV OBBFIRSNET, 77 71
RRAROTHERL S AL, BT LIza— VOB (F—2BFHTED) F'—hov=A 247
TEIRENET, VT THNOEKT —ZEI, I50OMICET Lica—LokBieRLET,
T=RT 2 A DT —=FBFIELRWGE, ZOREDT — R T = A IZOWTET Liza—/Ld
TR ERTHIERSNEE A, TRTOF— Y =AIZBELTTF — 2 BIHELRVGE,
T 7 ITER S IER A,

14:95R8D MGCPS— b+ x4 A—IL7H T4 ET 4 RTINS ST

RO %, Unified Communications Manager 7 7 AX O MGCP 7 — h U = A I3— VT 7T 4 &
TAERTINRT T 72 RLTWET,
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MGCP Gateways Call Agtivity for the Clusier

A IR T1 CAS - Calls Complated

/ / — PRI - Calls Complated

L4
12600
11280

AR

asmf |

Tuen

i
u | /W

—FX5 = Calls Completed
—FX0 = Calls Completed

pLIT]

|

8 1 I 3 4 5 & 7T B 9 1Im10 I I3 L4 IS 66 17 BB 19® N N B U

Tirme

99797

MGCP 7 — +o A

Pravkk 7 7 7121, MGCPFXO 7 — h 7 = A & FXS 7¥— bV = A OB#T OFR— FEB LT
0T 47 K= 0, BEXOPRIZ— 7 =A L TICAS ¥— b7 = A O#IH O A 7
ET7 7T 47 T RNVOEPFRENE T, Unified Communications Manager 7 7 A X ## % D
%A, 77 71214 Unified Communications Manager 27 7 A X 2KOT — X NFRSNET, 7
Z 71X 8 AR D THERL S, MGCPFXO0 B L ONEXS DR th DR — + Dz 2 A, MGCPFXO
BLOFXSOT 77 47 F— FOEIZ2AKE DS THRTWET, VD 4AK%, PRIBE
OTICAS #'— t T = A OB DO AN LT 7T 4 7 F v 2 NVOF & LTV J, Unified
Communications Manager ® 7 7 A Xk CTld, &fRIX7 7 A X EERLET, Zhix (F—%
DRIATE D) 77 AZAOTRTOY—"OMHEORFTT, 77 7NOET —XEix, 155
MTOBBTOR— ORI, 77747 K — b0, BETOAS 0%, £20137 77«
TFvXNOEERLET, TXTOF—ZHONT, =7 =1 (MGCPPRI, TICAS)
OBBFDOANRETNIT 77 4 7 F X FNVOBITEHT 27 — 2 BFE LR WIS, 207 —
Y =2 DT —HH2RTHITERINET A,

R 15:MGCP 5 — b9 = A4 ERTHFNBYT S5 2

WO, MGCP 7 — F U = A ZRTINHBRT 7 727 L TWET,

AGOT Caleways

FX0 - Ports In Service
—FX0 = Ports Active
—FX8 = Pors In Service

| — FX5 - Ports Aclive

— PRI - Spans In Searvice
bl — PRl - Channels Active
T1CAS = Spans In Service

1% | —T1 CAS - Channels Active

n 1 T3 4 5 & T & % W10 1T 13 M 15 16 17 IR 19 WM 1 3 N M

Time

33738
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DSREAD LS A—LTFI9T4ET«

Pk 7 712i%, SIP b7 v 7 EH323 b T 7 DRSS T Liza— L Ldfrahiza—
NOEHFRRENFE T, Unified Communications Manager 7 7 A Xk OE4E, 77 7121
Unified Communications Manager 7 A ¥ 2ED5E T Liza— L ERITS Nz a3 — VOB FRR
SNET, VT 7134 RKOHBTRHRLSNET, 2KF (T—FPHHTED) £SIPBLV
H323 TV 7 D5 T Lica—nof, b9 2RKIFEITSNZa— 0%z~ LET, Unified
Communications Manager ® 2 7 A Z g ClE, FHUT7 T AZfEEZRLET, Ziux (F—4
PRHTE2) 77 AZNOTNTO ) — FOBEOERTY, 77 7TNOFT—2liE, 155
DOMIZET Liza— o Eidifrasniza—nogzE LET, NT 707 —2 BT
TELRWGA, TORED N T U ZIZOWTET Ll a— A ERiFdiTEnlca— 2RI
ITERSNEYA, MFDONT 7 24 ST LTT =2 ELRWGES, 77 7I3AERS
NEHA,

16: 75RO 09 A=V TIT1ET1AERTINRT S0

T@XIX, Unified Communications Manager 7 7 AX D T 7 a— LV T 7T 4T 4 &FRKT
Tt 7 7 72" L CTWET,

Truak Call Activity fir the Clustes

Matw) !

3z ]

1] 1

|

14m I

200 i | H323 Trunks - Calls Attempied
— H323 Trunks = Calls Completed
—SIP Trunk — Calls Attermpted

L —SIP Trunk - Calls Completed

1200 |

¥ | | | !I
| | | 1l

® 1 3 3 4. 5 % T B 5 1010 213 M 15 & 17 1B B9 213213 M

Tima

99502

H—/X (F721% Unified Communications Manager 7 7 A X # N DKV —3) 121X, 77 AV
4,734 —> CallLog mm _dd yyyy hh mm.csviZl—ET 2807 77 A LBKHINLTWET, B
7 77 A NVITITIROERPEA SN TOET,

* Unified Communications Manager (& 7= (% Unified Communications Manager 7 7 A # N D4
=) ORITESNTca—ABIOET Lia—1

*H.323 %7 — s = A (F721% Unified Communications Manager 77 7 A % N D& — /30 47—
7 xA) ORITENTa—LBLOET Liza—L

* MGCPFXO, FXS. PRI, TICAS 7' — ¥ =1 (&F721% Unified Communications Manager 7/
TALZRNDFEY =D =T =A) OFET LIca—

+ (Unified Communications Manager 7 7 A % ND %% —/ D) MGCPFX0O 7 — h U = A &
FXS 7 — NV = A OBBHOR— NI OT 77 47 A—F, BLQRPRIZV—FU = A
ETICAS #— T = A ODBBT O AN BIOT 75 47 F¥ %L

*H323 727 &SIP b7 70 TSN a— BIO%ET Lita—i
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B 75— r=suk—r+

Y=L EULR— |

77— rFEHLKR—F

7I—hFHvU— LAR— MNIE, EOHICAEKRINTZT 77— FOFMBERRINET,

7 7 A& [EA O FHEHIX. Unified Communications Manager 35 JX TY IM and Presence Service T
DHYR—FENET,

H—NTEDT7S— DO

I ITAZND ) —RZLDT 7= FOENMN T T 7ICFRENET, 77 712%, Elshiz
77— bOY=REBEROFEMNFIRENET, M7 7 7ORKGEEIL, 7T AFDRFEDH—
WU TERSNTET 79— bOEER L TCWVET, 7T 723, 77 AXHNOH—,3 (Reporter
WL TEDORIZT 7— MR ERINTZH—N) LRICHOBEEIEENE T, HDHF—1D
TN GE, X0 —"ERT T v — FOHEBIIH Y AL, TXTOY—1DFT—X
DIFIELRWGRIET 7 7B ERSNEY A, [ HEESNICRIZAERESNTET 77— MIbH Y
FH A (Noalerts were generated for the day) | | &9 A v EB—UNRRINET,

Cisco Unity Connection D7 : 77 7\2id, ¥ —"D7 7 — MISVRENET, 77 712,
B SN2 T 77— OV —=N_"BEROFEMPERRSNET, T—"OF —Z BFE LR WEGEIE
T I7REREINETA, AvE— [ZORIET 77— bRERINERATLE (No alerts
were generated for the day) | NERINET,

T 7 7%, Unified Communications Manager 7 7 A X NDOH—/TL DT 7 — N EFRT
M7 7706l RLET,

B 17:4—NZEDTS5— MRERIAIS D

Mumber of Aleris per Server

Server = Humber of Aleris
BICISCARTE = 714
ECISCARTS - 714
WCISCARTS - 714
WCISCARTY - 714
BCISCARTZ - 714
BCISCART - 715
OCISCARTD = 713

99512

VDSRABDEREZEDT 53—+

77— NOEREZLOT 77— MM 7 7ICERKRINET, 77 710F, AREhT
7 — FOEKEOFEMNFRINET, HZ 7 70858, ARINIZREOEKES AT
DT 7— b D¥ERLET, 77 712F,.  (ReporteriZ L > TEDHIZERENTZT 7 — FD)
BERELFE UCBOEENGTENE T, HIERKEOT =N RWGE, TOERELRTT v —
NOFEBIEH Y EH A, T—EDBFELRWIGEIET 7 7 BRERSIVER A,
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T2 Z 7%, Unified Communications Manager 7 7 A X DEKEZ L DT 77— s O AEFETH
7770 ERLET,

18: 95 RABNDEXRECEDTS— b ERIASTS D

Niimher af Aleers per Severity fe the Clistes

Savarity — Murmber of Alars
Bl Debug = 0

M informational — 0

B potica - 0

EWarning - 0

W Error = 1666

W Critlcal - 1667

O Atert = 1667

W Emergency — 0

99313

DIAZADLELI0DT 53—+

BEDT T —F XA TDT 77— BT T 7\ZFERrENET, 77 7120F, 77—k A
TNZESWTERENZT 77— MOFFEMAERINET, TNENOITNMRIT, DT 77—k
HATDT 7= OEERLET, /771003, 77— MEIRZHLONLIEIZ, &I 10
DT 77— NOFEMOANFRRINET, FFEDT 77— N XA TDT—ZNe0GhE, DT
F— b ERTINRITIH A, TIT— N FATOT —FZRRWGEILT T 7R ERSINE
A,

o277 71X, Unified Communications Manager 7 7 A X NOD EL 10 DT 77— h&aRTHET T
7 OB AR L TVET,

K19: 9 SRINOLEEL10DT 53— b &RTET ST

T 16 Abcits 10 e Clister

1800

16001

140011

120010

1000
Aleris

Humber m Lowdvailable DiskSpace

800 B LowTFTPServerHeartbeatate
B LowT cdServerHeanbealRate

w00

40011

200

(] b

Top 10 Alerts

99739
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Y=L EULR— |
B or—~ozgmLr—r

=N (ENET TAZRNOKY—N) 1[ZiE, 77 ANk E—
AlertLog mm_dd yyyy hh mm.csv IZ—ET 507 77 A ABEMINTWET, v 774
JAAZIZIR DIFRPFEN S AL TVET,

« WA 0 7T — FIFEAE LT RRA

« T T — ML DIN)RT VAR

o /)= N4 T T — FREAE LY —A
cE=HUMBPAT V2 b F=HINDAT V2T b
cHKE : 7T — FNOEKE

O = [e]
NI+ —T U RRELR— K
INT =~ AR LR — X, IM and Presence Service 35 &2 TF Cisco Unity Connection % #7248 —

FLTWERA,

NI p—v ZFH#ELR— ML, BFEDLR— FOFHEHEREAE TR T HIESER ST 7T
RERR SN2 BN F /R SVE T, Reporter (£, 2 ZIZREk SN FERIZE SN TLAR— M 1
H1EARLET,

NI p—v AME#E LR — NE, #@ETHMOT 740 s £=4 V7 A7 Vs MY
DM HTE R AR L E 9, ZOFHRIZE D, Ciscolntercompany Media Engine (2 B9~ % 1%
ZEWTEET, LAR— MIE, CiscoIME 7 74 72 FORa— VBB 7 +—n1 Ny 7
a— VK% RT CiscoIME 7 AT~ a— VT 774 €T 4 7T 7NFRENET,

N7 =< AR VR — NI ROV T 7 THRERSIVET,
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RONTNINOVEREZEITLET,

cHLWT Y r— g VIR — "B BN B2, [HiEN (AddNew) | R¥ &
Uy LET,

WO T TV r— g VRS — NERHT DI, P NDEANA/NP T RV AR
Uy LET,

TN = a VIR — RO T A —FREEANTILET,
GEAN (Add) ] E721X [E#Hr (Update) 1227 Y v 27 LET,

EENEY D
TN Ir—a VIR — RO RT A —HRIE (141 X—)
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| vy—rBEvLR—F
FIUr—vaviey—nossi—s5E [

TINV =23 BREY—/I\DINTA—FETE
WDFIZ, [CDROEFEFE (CDR Management Configuration) |V 4 > RO D [[R&E7T 7V 7r—

va =D 8T A —% (Billing Application Server Parameters) |& 27 3 3 > Cfifi F lRE72 5%
N OWTEIA L £,

KRBT TIVT—2 3 VBEY—I\DINTA—FH/TE

J4—I)LFK EBA
HRARNA/NP 7 R A (Host Name/IP |CDR OE(EHc & 57 7V r—v a VR4 — D7k
Address) APNLEIZIP T FLAEZ AT LET,

DT 44—V ROMEEEETDH L. HLWIBHLITHKR
BOT7rANEEETENE S nE=mhb 7 a7 b
NEREINFET,

ROWVTHNDOIEEZFITLET,

cH LW — N7 7 A VERET 5T, [1F0
(Yes) 1227 U277 LET,

s REE 7 7 A W EBEETIT— DR A N4/IP
T RUVAZETTHIIE, Wz (No) 127U
7 LEd, CDREHY—E AL > TCDRBLW
CMR 7 7 A WIFIEFICEGE SN bDE L Tv—

7 INET,
2 —H%4 (User Name) TV =y a ViR — D=4 E AT LET,
v k= (Protocol) RIEEHDRGEY —/SX~CDR 7 7 A NV EEETH=D
(A4 270 b =aL%& FTP £721% SFTP 72 HiEIR L
i‘a‘o

74 b7 U XX (Directory Path) |CDR OEES & 707 7Y r—va Vet — Lo
T4 L7 b RREAILET, FBETDHIRE, T
TV =g Ve — NTEEL TV A AR L —T o
YIVATICE ST, I Ty FE T T
TTHOVERHY F7,

GE) FTP=2—HIZT 4 L7 b UICKT D EEIAAR
MERDN D Z & MR L ET,

/XA T — K (Password) TN =g VIR — RO T 7B R IFEAT D
NAT—READLET,
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Y=L EULR— |

B 77— amey—nonn

Ta—IL K B

FESERFIZF2% (Resend on Failure) [FEERFIC % (Resend on Failure) 7R v 7 A& 4 1C
9% &, FTP £72iX SFTP Hf5e3E 1A L 721212V CDR
BELORCMR 7 7 A VERET—NIZEETDH LI
CDRM [ZHFHISNET, Ry 7 A& F T D&,
Resend on Failure 7 7 773 True IR E SN E T, F = v
TRy I ATF =7 LA, Resend on Failure 7
Z 7 H False ICRESINET,
SEIERVFTUADBEAETHAMMEENRH Y 5, i
4% — /30 Resend on Failure 7 7 7' 78 True IZ3RTE &
Twéﬁuxﬁ&fwam774wﬁﬁ@ﬁ_n %
B X4 E£9, Resend On Failure 7 7 773 False ([Z5% & &
NTWEEE, B — DL v v F 2T AR
SIM72 CDR 7 7 A WISERE D 7 4 )V X ICEE) S h
FTN, e —ANiIBEs SN EE A, Resend on
Failure 7 7 7 I3 AT True (%€ S 3172 1% CIIE A
B EN-BE, [FEERICHE (Resend on Failure) |74
J AN NI HTZTNZ CDR 7 7 A ViR — N Z

BEIShET,
H LW —0DARK (Generate New LW —E2ARK L, SFIP VM — "~z &y
Key) THIZE. [VEY b (Reset) | RZ %27 U w7 LE
T,

T 7 ir—a vREY—/\DHIR

ATy T

ATy T2

77V = a VRE = A ZHIRT 5123, ROFIRZHER L £,

FIE

[Y—JL (Tools) |>[CDRE¥ (CDR Management) | &R L F£7,

[CDR Management Configuration] 7 4 > RUMNERRINET,

HIBR 27 7V r—ya ViR —OBICH L2 F = v /Ry 7 2 A I LT, EREH
DHIER (Delete Selected) 1 &2V v 7 LET,

OV —REHIETLHE, ZOY—NEFEEEINTWRWCDR Y 7 A LV E72IXCMR 7 7
ANBZ O —NZEEEINT, EFICEREINTZ 7 7ALELTUBEINDZEETRT A Y
T—UNRERINET,

Evb F—AFHIRTDHEE, VAT AIEOY—NITEESNRNT 7 A MK LT
CDRFileDeliveryFailed 7 7 — F Z /£ L £H A,
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| v—rsEvLR—

ATvT3

gey—rgioncoma [l

HIRZ 72 T4 2121%, [OK] 227V v 7 LET,

E%ﬁ-lj-_/ {;m.\nIE‘»O L\-CO)FEﬁL

ATy T
ATy T2
ATvT3
A4S —< 3
A—3y

SFTPZ M L Tt — "% B L CTH Y |, Unified Communications Manager & #ft4x H— /S0 il
FC, T 74N NUSNOREEEFEH LT 54, Unified Communications Manager H— /3% Ff
BT DB, DU T CiscoCallManagert— B A & FE B9~ 5 BRIC, Bt ORI A T 5 Al
RMEAH Y £9, ZoHE. e — NFERERES T, T%ﬁ#@]lﬁéhi?“

TR EIZ 1T, UmﬁedCommumcatlonsManagerGiT7%/1/ NOREDLET RAXA XL, A
VA=V LB LWESIET KX A X LEFA, TDT0, T 7 3V NSO E %4

LTWAEHEIEL, GEOMENEELET, LELOBENE Z o 7285a1E, LT —2 4/
L., Bz W rOFIETY By FLET,

FIE

[*Y—JL (Tools) |>[CDRE¥# (CDR Management) | Z &R L £7°,
[CDR Management Configuration] 7 4 > RUMNERRINE T,

BETTUS—2 3 B—INNNSA—R T, e —_"2HRRELET,
[VE> b (Reset) 1227 Vw7 LT, eV —ZHT2H LT —2AERKLET,

U FMZIZ, Unified Communications Manager (%, 7 7 4 /L kOl 753 X OV OO EIN DK
FTT RARZAXLET, BREEEILT IR, BT —NICUTOWTINDORE SR A
P ENTWDRERH D 3,

.
v
ZOHEDONEIL. IM and Presence Service (1T SN EH A,

Z ZCiX. Cisco Unified Serviceability ® 17— a2 V#EE ([ —/V (Tools) |>[vr— = v
(Locations) ]) IZ2OW TR L £7, ZOMEEAFHT 5 &, FHITIXBENOREEH 1
r—varOiEFoR L, VrrBL0nr—va VNOAR—HEEEL, 2007 —v 3
VIROERNIR AN A TR L, v —Ya O SNT I —T E T A ENTEET,

,_k \\\

Cisco Unified Serviceability D2 77— = > hARa Vid, BETHREINTWDHalr—r 30
AR LET, nr—var bRV LR, XYy NU—IHNTOAT A TOT7r—%KT
ET LI MR Y EEKRLET,

F<HWbNOHFEE ZDEREZUTITRLET,
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Y=L EULR— |

B oo rkovozrs

TH—3 v

TH—ar b, Z79AFZTHRESIN WA r— gy, Vo7 o8E, BXOEARD
WEEWLET, TV —bENHIL, Aoy 7 AXTEBT L EnTEET,

—¥

A—FiL, SEIERT TRAFMTT YV — bz lr—y g VORBIEEOMESS Y v 7 OH
g, EAOMEISENRH LESICRELET,

B#iENR

BRI NSALF, 2200 Nalb—ya et 5 —@EoRfar—aThy, BY
Goulr—a MO ) 7 IIZERNE D L TONET, AR/ S AIBE LB K
LN DL LTIRESH, EED2o0Ty Rusr— g VB CEIEDZE LS| X 1o
SHNDHME—DRATT,

Ay—<3y FARADORTE

ATy T

ATy T2

ATy T3

ATvT4

Cisco Unified Serviceability O 77— a3 > hARua DX, BEENRT T 7 4 WNizalr— 3y
AR TEREANTERT D ETCEILOGET, FEEIL. BB (Find) ] 74 VZ &AL T
mgﬁm#~va/®%m%74w&)/7T%iﬁoD&~yaybﬁm9?—&mm
BRLcar—yvaronsr—ya YNORIRY v 7 OF NG EhET,

Z ZTlX. Cisco Unified Serviceability Tr /7 —3 3 v hln PaERHKE L CFRRT D HECOND
T LET,

FIE

Cisco Unified Serviceability T, [*Y—JL (Tools) |>[A4—< 3> (Locations) |>[ kRO
(Topology) | Z 3R L £,

[24r—3 3 ke Y (Locations Topology) |1V « > RUMFEREINET,

[mrr—y a4 Trs—a %% (Find Locations Where Location Name) | K& v 7 & 7
VIR I ANS, T 4 VS EEIN L £,

[ — a4 Tl —yarzFE (Find Locations Where Location Name) ] 7 « — /L R
BFLTHNEAT) L, BrFE (Find) 12270 v 7 LET,

G [mFr—varfTrs— a3 %f%E (FindLocations Where Location Name) |7 + —
b RTCIE, RICFE/NSCFE A S E ' Ao

BRI AN EEMETar—2a D) X MBRERENET,

UAMNTHREOR S —a a7 )y 7 LTRL, v —va VINOFEME Y 7 OFEM
ZFRRLET,
=g YNOFEIZIZER, ©7 4, A ~— 7 HBEA S EN, Uo7 OFEMIZIZ2

Dulr—a a2 ) 7 OFFM (BT, BE, 74, A=V T HRIBIER L)
DEENET,
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| vy—rBEvLR—F

79— avoumors ]

Exh mr—varDURIBRELSRDIEEIT, BEROR—VIIRDIENHY EY, BO
NR—=TUEFRRTDHITIL, [ — 3 bAr Y (Locations Topology) 1V 4 ¥ K7D
THIZHDEE TS —ary RE L E T U v 7T D0, [X— (Page) |7 14—
WRER=UFFEANNLET, Vv RUICRRShLSer—va VO EETRT
DI, [X—T BT D178 (RowsPerPage) | Ka v 7' X DRy 7 A5 BIOE
ZBIRLET,

Evh vl —raUBREERLS THERAERSATOVLISEIE, A E808bs L aE%RLE
T, ZOR—EOFEMEFRT DI, [T — 3 OFEMERR (View Assertion
Details) | V> 27 %27 Vv 7 LET,

ATY TS FEOur—a 07— a VOFEME R R T A2, B LT V3 v FEIC

ATvT6

HD[TH—arOiffiEFz s (View Assertion Details) | V> 7 %227 U v 7 LET,
[7H— 3 OFEM (Assertion Details) |V 1 & RUNBRRINET,

[mr—3 3 haAr Y (Locations Topology) 17V 1 > RUIZRDIZIEX, [FAL S (Close) 1% 7

Vw7 LET,

GE) mar—vary bRy F—¥%XMLEXATHE D ya— R332, (ar—va v
FAR @Y (Locations Topology) ]V 4 > RUD TFHICH L [MARYDX T ya— R
(Download Topology) ] £721X E¥DY — L R_R—ZH D [ bR YOX 70— R
(Download Topology) 17 A 2> %27 Vv 27 LET,

XML JERD b AR v Y 7 —F OFEMIZHOWTIL, [ Cisco Unified Communications Manager XML
Developers Guide] %#ZH 1L T 7230,

TH—> a3 DN ERTR

WOT H— a3 v OElE FoRT 521X, Serviceability GUI 2 H L £ 7,

e lr—a VNREDTh—rar [ TAXTTH— K (Asserted by Cluster) ], [4—
744 (Audio) ]. [E7 A (Video) ]. [ ~— 3 7 #7HlE (Immersive bandwidth) 172 &',
nr—a N7 —va COFEINEGENET, [Z 7 AXTTH— | (Asserted by
Cluster) |77 M2, BrEDulr—2 a2 79— T DT _XTHOY T AXDLFINE
REINET,

VDT Y=gy [7TAXTT Y — 1 (Asserted by Cluster) ], [EE&AfHiT
(Weight) 1. [A—7 44 (Audio) ]. [ET A4 (Video) ]. [ ~— 7 HiukilE (Immersive
bandwidth) 172 &, 2 2omur—va vy wHwT 50 7 OT7h—a COFEMNE Eh
\i‘a_O
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Y=L EULR— |
B or—avor=xn

FIE

ATvF1 [Y—IL (Tools) |>[B4 —< 3> (Locations) |>[A4—< 3> b7RA Y (Locations
Topology) | Z#IRL 7,
RTv T2 [mlr—r a3 bhAnrY (Locations Topology) 1V ¥ RUT, [TH—a Oz RR
(View Assertion Details) 1 UV 27 %27 U v 27 LET,

O7—23 OFR—
[2/4—3 3 > DOAR—E (Locations Discrepancy) M IZIL, S EIFhulr—Ta VFHEDT
Y= a BT SBAENTRRINET,
ROFEMERNFREINE T,

o[V 7 BEEDA— (Link Configuration Discrepancy) ]: A, HH, BT 4, 4 ~¥—
THWNE R E D, 2 o0u = a v EERT D) V7 DR —BOFMAFRRESNET,

s [Br—a YR EDA—E (Intralocation Configuration Discrepancy) ]: B /. BT 4,
A= THEHIER D, alr—a VINOR—FOFEMNFRINET,

A7—23 OFR—HOERTR
Z Z TlE. Cisco Unified Serviceability T 77— 3 VDR —E &2 FKRT 25 HIEITO W THBAL
ij‘o

FIE

AT w71 Cisco Unified Serviceability T, ['*Y—JL (Tools) |>[B4—< 3> (Locations) |>[F—2
(Discrepancy) | ZE&IR L £7,

[2/4r— g DR —% (Location Discrepancy) ] 7 « > RUNRERINET,
RTVFT2 Vo IBREOA—FKEar—ra VNEEOA—HDY 2 NBRFERINET,

GE) [V v Z#EEDA—E (Link Configuration Discrepancy) ]& 7 > = iZi, R—EH1 K
HENZ) 74T TNRFEREINET, U7 4I1E. <Location Name 1> <--> <Location
Name 2> OFEATY A bILET, [ — 3 VIREDA—E (Intralocation
Configuration Discrepancy) ] 77 v = U iZid, A& En-vr— a D4
I RRRINET, VA MOERITFHEEFIRIZ Y — S ET,

R—EDPRE SN2 o TeHE ., WDAT —F A Ay —UNERRINET,
IR—EN oY £¥A (No discrepancies found) |

RATYT3 VART, Vo r&Ficdnsr—yvarkhazrs )y LURML, 2527 7 A2k ->TT
V= ENTVHRIEDFEME KA TERRLET,
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E B VAW NOE

\)

annsz B

TOITIZIX, BF, E7 4, A=V 7 HHRIET — VB X OEAFITOLDICEBEINDLHR
ERFRENET (V7 08E) . AEE —F LWEITRCHFARRINET,

GE)  AOEIE, FEDOH T LOF/IMETY, 72& 21X, EFaEE oA 2B [F 7 #ik
& (Audio Bandwidth) |5 7 A D&/METY,

Cisco Unified Serviceability @ [ %7273 A (Effective Path) ] (21, EFHENBET S 2o
oulr—a VHTHLENDEH, BE54, £RE3A~—3 T a— AT o THMERAT S
BRI " AOFEMNF o RESNE T, ZOBEEICIE, AR AR 7 BLONER 7 —
g O CE TR 2R ARG L B E SNBSS R R S E T, BEE L, 2V ORE TH
R DN AE UG58, ZOLR— R EEHLTY > 7 ENEa 7 — a3 TOHRIRIED
A Z T2 2 LN TR ET, F7o. I L OREROUIRIEORIEA 518 L, #Hikigo
Al FMEDMEWIEFT 2 #i3E 3 % 72912 b Cisco Unified Serviceability @ [H %7273 A (Effective
Path) | Zflifl T £,

Cisco Unified Serviceability @ [H%h72/3A (Effective Path) ] & (ZIL, B L7=2>0ar—
Ta VI OWTIROFEMN R RS ILET,

[ A > 7 RADOHEE (Quick Path Overview) ]: BFEMREL L. A7/ A 2ED
FHABILOMERARRRER, E7 4, 4=V 7RO MEO—HAFR R INET,

o [(£#l/ N2 B2 — (Detailed Path View) ] : ARVRNAZR S onr—var &) o7
MNTDHER, BT A A= 7 a— L OELEHIBIROME (B ek L OREF )
WEREINET, BEILOnr—a b, ko —a VN TFALE WD EFT
KA CTRREINET,

E

e

GE)

UAR— MIRR SN DR TRE R IR OEIX, A7/ A 2R R LIZRE R COME T, Cisco
Unified Real-Time Monitoring Tool TIX U 7 /L% A ADEZFR R TE LT,

FIE

AT 71 Cisco Unified Serviceability T, [*Y—JL (Tools) | >[04 —3 3> (Locations) |>[B*74/\R

(Effective Path) | Z 8RN L £,
[A#h7e /XA (Effective Path) |7 4 > RUBRFRINET,

RATFwT2 [mr— a3 (Locations) ] KRy T XU Ry 7 A, FNR/SANLERTED2O0D

n—aryE@®RL, % (Find) 1227V v 27 LET,
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B ossnron—7

Y=L EULR— |

Flid, ARy sz RCnr—varfz AL, —BTounr—va  ARFRShicb,
Bk (Find) 1227V v 27 LET,

[Z7 A4 > 7 XAO#EE (Quick Path Overview) | &7 2 a <0 [7Efll/X A ¥ = — (Detailed Path

View) &7 v a L EORBR AT RN R SNET, BRLZ2 o087~ 3
VN ARAPFIE LW S, IRDAT —F A A v —VRERINET,

[<From Location>&<To Location>DMIZ/NANFEL EH A, (No path exists

between <From Location> and <To Location>.) |

Y= IL—7

N

Cisco Unified Serviceability @ [Y]Wr < #1727 /L —7" (Disconnected Groups) | i CTlid, HEHHE
MERrYO—HThHLnr—va VOO ZfME L, o252 N TE XY, ZOMmE
Bl sz v—7oar—ya v O—ERFRRE N, EEsnERa r—r g R EH
FDNEES DO B E T,

FARBE CATOEMNL, 2o0u 7 —a VR U7 BRRESNLTWRW), fifnr—u g
VD ACIOLINEE S TV D HAICHRELE T,

GE)

s h=JIL—

[BIWr & 7= 7 /v—7 (Disconnected Groups) | Hi|Zi%, YIisni-nr—ra o/ —7
TETMERIN, T D2 ENTEET, #iichiorr— a VOFFIIC DWW T, [Cisco
Unified Communications Manager 7 KX = A fL—a ¥ HA R ovlr— a VEREICET
LMy 7 2BRLTITEEN,

TDR~R
Z T T, Cisco Unified Serviceability THIKr S 7z 7 /—F &2 FRKRd 5 HIEICOW TP L %
ED

FIE

Cisco Unified Serviceability T, [*Y—JL (Tools) |>[A%—< 3> (Locations) |>[LIEF S iz
4 )L—7 (Disconnected Groups) | 3R L £,

[BIlr <417 7 v— (Disconnected Groups) | B33~ S VE T,
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gsnts1—70%s i

PLFoFRIZ, [BIrsiiz 7 —7 (Disconnected Groups) | M IZFKm I 2R E DL % 7

L/\i‘g_(]

= 49: [ S 1= IL— T (Disconnected Groups) ]JEIED%E

= —]

ax ;&

B

tiishf=zgIL—TD YR b

R (Select)

Y SNz 7N —7 2RI L CHlogIl sz 7 —7 Lk
BTGB, ZORy 7 RAEF T LET,

IE B 237V —7% 2 DT RIRTE £,

7 V—7"1D (Group ID)

BRI NV—7OBEEVER SINZ—EDIDEZEZNERIN
F9,

A (Description)

TN—TNORY Lt Dar— a > O4EIHN (TL7 57

~ oy MEZ) FrENET,

GE) U&= —F121 20 ) — REFBNEET D
Bt ED /) — ROALRITETNI ZIZERSINE
R

a/r—3 g O (Noof
Locations)

TN—TRNOalr— g OENFERINET,

B L7277 —T Dbk
(Compare Selected Groups)

BIRL 2N —T 2R B IO T A%, ZORY %
IV I LET, TORF L EZT Vw5, ERLES
M= DR R R INE T,

BIRLETRTOIL—TFIZONWT, 2O N—TIZEEN
Hrualr—aryO4RTE, ar—Ta 27— T A5G
THI7TAZNRRRENET, KD NER LI L—T DL
e 2—] Z2RLTTEIN,

BIRLIZTL—TOHEKE 21—

a/r—3 3 4 (Location
Name)

IN—TZEENTODTRTOR T — 2w DA 20
HTACERENET,

7 F AL TTH— b (Asserted
by Cluster)

BEoulr—rarb 7= TB5T_XTDT T AKX DLH]
MO T MIERINET,

P SN N —Flcar— a U NFEELREWEES . IROATF—HF A A vl —UNERIN

\ij—‘o

Eirshic 7 n—7onlr—a Y nEon) £H A (No disconnected groups of

locations found) |
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Y=L EULR— |
B oscnr-s1—Joxs

\}

B OIS ZA—7DY A ML, EOBTALATHLY—hTEET, T 74T, Z—7
W [asr— a3 D (NoofLocations) | #T7 A TY— &N,
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BEEAY

EExOXLH

BEEOY

BT 7 (151 X—20)

BAn el o L. BEMDONOR T 77 A WP AT AORELR PRSI NET,

5 3
(FZ%E)

B X ZIEADNCR > THDN, FliEAE X 7 7Y a VIT@EB RSN TR NWGE
WX, VAT APEERER X S HICGRESNET,

BN aX L JrfEfdT5E, BEHOBOR T 77 A NIV AT AOREEENGLFHFEIN
9, Serviceability GUL @ [ hr—/L B & — - S v N —27 #—EZ (Control Center -
Network Services) ] ® FIZ#E /R X415 Cisco Audit Event Service (2L 0, =—F 23 7-7=, £z
X2 =V ORIEIC L > TRELEV AT A~OBRELENET=F S, vl snEd,

Biiw 7 OFRE&AT 9 121&, Serviceability GUI @ [BE A = 77 D% E (Audit Log Configuration) ]
VA4 RUICT 7 EALET,
U A 1 2 7 OREERITIRD LB Y T,

EHERX LT T L—AT =7 ZOT L—AT— 7%, BEr RSN P EEEIA
DIOIWILT T—LT7A47 7V BFEHT S API THERL SV E T, GenericAlarmCatalog.xml &
LTERSINET 7= AE0IRInbDT 7—LZEASNET, KM AT L =
VIR—R Y FTHBEORF U IRREINET,

PAFIZ, 77— 2 %%(E7 %72 ®IC Unified Communications Manager O = 7R —H% > h %
AT 22 &N APLOFI AR LET,

User ID: CCMAdministratorClient IP Address: 172.19.240.207 Severity: 3
EventType: ServiceStatusUpdated ResourceAccessed: CCMService EventStatus:
Successful Description: CallManager Service status is stopped

EBAN R XS ERANURNET, BT ONERHLIH D LA NEFREL
F1, RIT, BEAXRV NOFETRLET,

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



gx0s |
B ==0=s oz

CCM_TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated
UserID:CCMAdministrator Client IP Address:172.19.240.207 Severity:3
EventType:ServiceStatusUpdated ResourceAccessed: CCMService
EventStatus:Successful Description: Call Manager Service status is stopped
App ID:Cisco Tomcat Cluster ID:StandAloneCluster Node ID:sa-cml-3

EVh BE&EA X MOrX TN, T4 T ICEE S, AbIn s Z EICEELT
<7Z&V, Syslog Audit EIEEND T T —A T=H Ik TCu s RnEXRAENET, T741
FCIE, B2 dr—7 =3 3D LI ICRESNTVET, AuditLogAlarmMonitor 73 A%
ARy NEEXADZ ERTERVEES, AuditLogAlarmMonitor |2 D= T — %2 EH K/ T —
& L Csyslog 7 7 A /VIZFedk L E 9, Alert Manager (%, SeverityMatchFound 7 7 — kDO —i &
LTCZDO=T—2@WELET, A X F rX o BN LEGE b EROEBEIIMkE S E
9, A w7133 _T, Cisco Unified Real-Time Monitoring Tool @ Trace and Log Central 7> 5 Y
£, £, BIXOHIBRS VLT,

Cisco Unified Serviceability DiZEA/ R b OX 25

Cisco Unified Serviceability TIZIR DA X2 k3w JIZitdqkInE 7,
Y= ROT 7T 4 7, IET 7T 4 7k, EE) EITEL,
s PL—=AREBLOT 7 —LREDLE,
* SNMP @ iE DA,
+ CDR BHDZHE (Cisco Unified Communications Manager D %)

e —ERTEVT 4 LR—FDT—WATDOULR—FDOBR, Zoa 7%, LiR— K
J— RTHRREINET, (Unified Communications Manager ™ 7-)

Cisco Unified Real-Time Monitoring Tool DiE# 4 R k OX 24

Cisco Unified Real-Time Monitoring Tool Ci%, E&A X~ 77— A2 ELROA X hidn
TRl SN E T,

* 77— bDOBRE

« 77— bl

c BT A—INVDORE

/=K T7T7— K AT —HADHKE
« 77— hDEM

T T—bDEBMT Vv a v

T T7—bD7IT

« T 7= DA X—=T7 AL

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| 250y
T EDZAC T |

« 77— bOHIERT 72 a v

« 77— h DI

Unified Communications Manager iZ# 4 X2 k OX 45

Cisco CDR Analysis and Reporting (CAR) Tid, IRDA N> MIEAT LA m 73 MER S v E
o

R —H DA a— T

c AR, B, ARVE—=ROR 7Y 2=V 7

« AL NT A= HDBGE

XA XN T T URRE

= U = A DRE

VAT A TN T 7 L ADRE

- BENWHEORE

 BEeER]. R, B L O A E ORI Y DRRE
* QoS DFXTE

« FHIERR VAR — FOBEVAERT 7 — FORGE

o JEAERSE DR E

Cisco Unified CM Administration DIE# 4/ R > k. OFX 4

DA~ KN, Cisco Unified Communications Manager Administration D & £ X F 72 2 AR — %
¥ M LTRSS IVET,

cax—YourrsA/mTT TR

s Z=POR— A=y TORH (=Y OEM, 2—FOHIER, ioid=—F 0
72— /L D FHT)

s m—/LOEH (FHLwve—LoBN. HIFk. FEEE)
s TNAADEY (BB IO~ T = 1)

e —REDHEH (T I7—LELIFNL—RADRE, Y—EARTA—F = F—T7
ARXNRGA=L IPT LA, BA M A=Y Ry MREDEE, ¥ LU Unified
Communications Manager % — /X081 & 72 1XHIBR)

Cisco Unified Communications Z)L 7 77 R— B ILDEE ARk OFX Y

Cisco Unified Communications ¥V 7 77 iIR—Z MZxfd 52— axX o r/ (—F ol A
ta—HF ol TR A MRGEEERINET,
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ARURIAVAVE—T A RADBEAR OX YT

AYY RTA A F =T 2 A ATRITENT N TOa~ Yy Mpin ZIZiikSET (Unified

Communications Manager & Cisco Unity Connection D 7lj /)

Cisco Unity Connection Administration D2/ XYk OX 25

Cisco Unity Connection Administration CIXK DA X2 h3 v ZIZRigk S ivE T,
ca—HFonrsA /T Y b

e TRTCOFBELHE (2—W, W, a—VEFHEL 7V b, Xy hU—F VAT A
BRE, TLT7H=—72 L)

o« B A UEH (X AT DAMIEL)
o —FEEFLY — L (—FE1ERL. —FEHIR)

cHAZ L HF—=Ry R vy T (vy T OEH)

Cisco Personal Communications Assistant (Cisco PCA) DIZE A/ A b OFX LY
Cisco Personal Communications Assistant 7 7 A 7 s TIXR DA X b3 a FIZEInE 7,
ca—HFoursLr/mrsTy R

* Messaging Assistant TIT O 72 T X TORELEH

Cisco Unity Connection Serviceability DIZ#E A4 X2 k. OX 25

Cisco Unity Connection Serviceability TIZR DA X 3w ZIZFEgk S v E T,
ca—FoursL/mITY R,
c T RTOREEHR,

cH—CROT 2T 4 T KT 0T 4 T, Bkh, E L,

Representational State Transfer APl Z{&Fi 9" % Cisco Unity Connection 7 514 7> kDA X2k O
T
Representational State Transfer (REST) API Zfifi 19" % Cisco Unity Connection 27 7 A 7 > b Tl
DAy bpda ZIZisk S E 7,

ca—FousAr (2—F0 APLRGE) .

« Cisco Unity Connection 7R BV a =7 A X —T7 = A4 R %A HT 5 APLIFOMH L,

Cisco Unified IM and Presence Serviceability DIZ# A N> k OX 5
Cisco Unified IM and Presence Serviceability TIZIK DA X2 3w ZZigk S E 7,
= ROT T 47k, T VT 4 Tk, EE), FiFELE
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e FL—ZAREBLIOT 7—LREDOER
* SNMP % EDEH

e —ERTEUT 4 LEAR—F DT —IATHOLHR— FOEH (Zor 7k, LiAR— M
J— RTCRRINET)

Cisco Unified IM and Presence Real-Time Monitoring Tool D24 X2 k OFX 24

Cisco Unified IM and Presence Real-Time Monitoring Tool TiX, BE#&A N> b 77— A Z G TR
DA ba ZICiReERSET,

77— hDOBRE

« 77— hOH

« BT A—ILOHRE

« ) —RTT—F AT —HZADFHIE
« 77— ROEM

T I7—hDBIMT 7 a v

7T 7—bDIIT

T T — DA X —T L

T T —FOHIBRT 7 va v

« 77— FOHIBR

Cisco IM and Presence Administration D1E# A/ XY k OxX 4

LLF DA~ M, Cisco Unified Communications Manager Administration O & & & F 72 2 2 v —
R MR L TRk SN ET,

 FHE DR XY (Administration, OS Administration, Disaster Recovery System, Reporting
72 E® IM and Presence DA ' H—T7 = A A~Dua A B0 77U M)

s =P OR—)V A=Yy TOFH (=P OEM, ==V OHIER, EiEa—F 0
7 —/L D BT

e —/LOFH (F LWL — OB, M. FITER)
«c TNRA ADOHTH (BB LT — v =A)

A NBEOEH (T T —LERTFL—RDRE, V—ERANRTRA—F T H—TF
A RNRGA—H_ IPT LA, KA M. A —HFF v FREDLEF . 1 X O IMand Presence
= ROENNE T2 ITHIBR)
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IMand Presence 7 75— 3 U DIBEA R fOFX Y

IMandPresence 7 7V r—>a VO S EXERaVER—FR 2 M TliE, ROA X2 "3 a ZIZE
ENET,

M7 TAT v h~DZ Ra—Four Ay (—VFourf /vl T7oh, BLOo
T A RITOSREN)

cIMF ¥ v hb—Lb~Da—HFDOARE I OUEE

e IM F ¥ v b — ADOIER & ikEE

ATV ERSAVAVE—DTIARDEEARY L OFXFVY
AV RTA Y AU H =T A ATET SN R TO A~y Fin 7SS nET,

(G¥HH)

PR X 2L, BN (T 74V ) BEe JIRESNRWVIBNORELE L 2T 5
I a URERE T, IR 0 SR SN D TR TOFERIZMNA T, FEMEEA R 7
X, AEINELED, B, BH., FLERHIRESNZHEERD bRAFINE T, iBHEA
X TIET 7 4 N TERIC /> TWETR, [Ehr 73 E (Audit Log Configuration) ]
U4 RUTHENNCT 22N TEET,

BEERY 247

DATFLEEZOY

VAT LA 7T, LinuxOS =2 —H DR, £H, HIfR, 7 0%EA, BLOT7 7 AL
FTT AL MY OHERIZHT2H0DLEEEZ NL—RALET, ZOXA TOEKER Y
X, WEESNDT — I RRKEIZRDIZDIZT 74V b TT 4 =T MR THNET, T
REAAZICT HI2iE, CLI & L CFE T utilsauditd ZHNC L ET, VAT LR 7
Hex A X —7/WIZ79 % &, Real-Time Monitoring Tool @ [Trace & Log Central] Zffi f§ L T, R
Licr Z7OWE, #r, ¥ovra— R, HIREZFETTEET, VAT LEAR 71X
vos—audit.log EWH BRI 9,

ZORREE A 2 — T I T B HIEIZOWTIX, [ Cisco Unified Communications Solutions =1~ >~
NIA L A E =Tz AR YT 7 VLA HAR] 2L T 23V, Real-Time Monitoring
Tool 7 BINAE LTz v 7 & #AET 2 HIEIC DWW TIX, [ Cisco Unified Real-Time Monitoring Tool 7
FI=Ahb—=var AR 2L TIEEN,

TI)5r—a EREOnYS

TV r—varEkae L, 2=k b, R —VEEORERELIZV AT A~D
RELFAT=HF L, Gtk LFET,
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G¥)

TV r—arOiE#AR 2 (Linuxauditd)
sz enTEET,
vos-audit.log O ULEE LIS

ERETEEEA,

1T, CLINHDIHA R—
DX A TOEAR JOFEREIL. Real-Time Monitoring Tool (2 & %

TNEEITT 4 B—T 0

T—AR—ZREEENOY

—HR—=REHEO 7E, vl AUl

TOT 7T 4T 4 ZiBHLET,

BEBEOJRERAARY JO0—

EREOX L TERETHITE. ROX AT 2FEITLET,

FIE

Informix 5 —

B NR—=ANDT 7 ANZFES 5

ARV RFERETIVa Y

=)

&M

EfnXr oty b7y
)

(158 ~2—

[Ef&w 7% E (Audit Log
Configuration) 17 1 > K7 CEfn 7/
WEEEY b7y LET, UE— N
HuxX o T EERNTINE S NE, [FE
M A 7 (Detailed Audit
Logging) |4 7> a VISLENE D g
RETEET,

ATy T2

U E— MR T 7 Ofist 7 e b a/Lox

E (159 2—2)

EA T a T, UEe— MR
XU T EHRE LI, kT m ko
NEFELET, @EOMEE— KDY
AT AT 7 4V MZ UDP T3 23, TCP
FLFTLSZRET HZ b TEET,

ATvT3

T T — MEIHOEF A =L =D

RIE (159 ~—)

ZhuIA 7T a T4, RIMT C, &
A=) T 77— MHDOEF A —/L P—3
Yy T v LET,

ATvT4

WA —NLT 77— FOFEE (160=—
)

AT a T, ROEFA—/L
TI—hroWThunEty b Ty LE
ﬁ‘o

« VE— NEAER X 7N TCP Tk
ESNTWDGEIE
TCPRemoteSyslogDellveryFailed T
77— MHOEFA—ViEmEt b
Ty LET,
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ARV KRFERIETI Va3 B#

« UE— NEEAT X 78 TLS Tk
ESNTWAEAIE,
TLSRemoteSyslogDeliveryFailed 7~
77— NHOEFA— /L@ &t > k
Ty T LET,

RATYTS | TT7v b T7r—2 v lO)E— R NER | 7Ty 7+ —LEREn 7L VE— |
aX 7 ORE (161 ~X—) =" rsHOYE— NEERF T
ey N7y LET, ZOMOEAR
27 Cl. FileBeat 7 7 A 7 > k &AM
logstash " — A RET HLENH Y £
7

ERxnx2 S0ty b7y

ATy T

ATy T2

ATvT3

ATv74

ATy TH

ATvT6

ATy T17

3R H BRI

VE— MNEEa X 7T, FRfZ, UE— bsyslogh—"%ty N7y 7L, Blichbd 7 —
Yz A ~OERHED, %7 T AKX ) — K& UE— b syslog — 3 TIPSec X E L TH
SWENRH Y F£9, IPSec X EIZDWTIL, [ Cisco I10S Security X EHA R ML T2
W,

FIE

Cisco Unified Serviceability T, [*Y—JL (Tools) | > [E2&EH Y i%E (Audit Log Configuration) |
PERLET,

[r—2N (Server) | Fu v "X T Ama—nb, 77 AXNOF—"EZRIRNL, [BHE) (Go) ]
Vv LET,

TRTDOY FAH ) — REstdkd H12iE, [T3TO ./ — FiZEM (Applyto AllNodes) [ F = v
TRy I R AT LET,

[Y—3% (Server Name) ] 7 4 —/L KT, UE— bk syslog V— 3D IP 7 KL A 721358 2E
fili FAA A AT LET,

ZHFA T v a T, ZEISNCHEA EAEINTMELE D, REEF 27T 5120%, [#
AEEA T X 7 (Detailed Audit Logging) | F = v 7Ry 7 A4 I LET,

(& 73 (Audit Log Configuration) |7 4 > R DY O 7 4 —/L RIEEZ AT LET,
T4 = REZDOBHEZELANVTITONTR, T4 ~T 2SR LTIEI N,

[fRTF (Save)]| 27 U v 7 LET,
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RDRARY
JE— NEKo ZoiEE e haloRE (159 2—)

JE—FEBEOSJDEZETO FOILDERTE

75

VE— NEEn 7HOBX T ba e BB T 5123, ROFNEEZEALET, VAT A5 T
74V MEIUDP T8, ICRELETZEHTEET, TCP £721% TLS,

FIE

ATYTN avU R A F =T = A Zu s LET,
AT 72 utils remotesyslog show protocol 2~ > RZEITL T, EO7 1 F I/ LRFEEINTND 1%
BLET,
ATvF3 IO/ —=FETTu b aveER T L0ERDLHEIF. WOFIRZFETLES,
« TCP Z#% &7 5 IZ1Z. utils remotesyslog set protocol tep =~ > K& FIT L E7,
« UDP %% E T % (Z1Z, utils remotesyslog set protocol udp =~ > K& EIT L £,
« TLS %% ET 5121, utils remotesyslog set protocol tls =~ > K& EfT L £7,

TLS ##iZsX E T HITIE, BX 2 U T 1 fEHE % syslog % —/37> 5 Unified Communications
Manager 33 J: TN IM and Presence Service 1 Tomcat (G4 A 727 v 7' — K95 M8
% V) \i—jqo

G¥) :%/774’7)7’%»- R, WA MBRESMER S k3, 207
W, GEAE L BT HEREM N A A 4 (FQDN) TH—RZRET D HLEN

bYET,

ATFw T4 o bharEERELESEEIL. / — REeHEsLET,
ATFYTE TR_RTCHO a2=T57 A Ra3a=br—ary 32— yIMBIOT LB A B—ERDI T
AH ) —RTZIDOFRIAZEREVIRLET,

RDERY
T I — NMEHIHOET A — L F— DR IE (159 ~<—)

BRBADEFA—IL H—/I\DHFE
TI7— MEHHOBETA—N =Rty N T v 7T HITIE, ROFIREZFEHLET,

FIE

AT w71 Real-Time Monitoring Tool D> A7 A 7 > KU T, [7T7— bk &> h7/b (AlertCentral) ] %
7w LET,
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ATy T2

ATvT3

RTv74

[ AT L (System) |>[Y—JL (Tools) |>[7 53—k (Alert) |>[&F A —IL Y—/\DHKRE
(Config Email Server) | 2R L £,

[A—/v P — 3G%E (Mail Server Configuration) |78y 77 v 7T, A—/L — OFEME ANT)
LET,

[OK1 %227 U7 LET,

RDERY
BT A= T 77— FOFEME (160 =X—)

BEFA—-IL 75— OB

ATy

ATy T2

ATvT3

ATy T4

ATy T5
ATy 76

ATy 71

ATvT8

VE— MNERER X 7% TCP £721L TLS TRE L7HAIL. WOFIRZMHEH L T, HEEE
FIRATABEFA—N T I—NEBRELET,

FIE

Real-Time Monitoring Tool @ [Z* A7 2 (System) [fEIK T, [77— k&> hF /L (AlertCentral) ]
Vv LET,
Alert Central 7 1 > R T,

«TCP CVU E— MEA R F U 7 23 255515, TCPRemoteSyslogDeliveryFailed 7 &R
LET,

«TLS CVUE— MNEEr X 7 2 H T 55413, TLSRemoteSyslogDeliveryFailed % 3R
l./ \i —é—o

[ RT L (System) |>[Y—IJL (Tools) |>[7Z—k (Alert) |>[753— b F7U 32 DEE

7E (Config Alert Action) | 3R L £,

[7Z7— k727 vay (AlertAction) |ARy 77 7T, [774/L L (Default) ]%EIRL T,

[ (Edit) 1227V v 27 LET,

[7F7—h 7273 ar (AlertAction) | Ry 77T v 7T, ZEHFZEMLET,

Ry 77T o4 RUT, EFA—NTIT— ekETHT7 FLAZAS LT, [OK] %7
Vw7 LET,

[7Z—hK 727 ar (AlertAction) | Ry 77 v 7T, 7 FUAN [ZE#F (Recipients) ]I
FRENTWDHZ L, [H%) (Enable) | T = 7Ry 7 ANRF N> TND I EaMERRL
£7,

[OK1 %27 U v 7 LET,
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T39r74—LDOJD)E—FEEOX DT DERE

7Ty 7 x—sBEEn Y VE—RFYHR—brS BRXOFEERCSV 7 7 A VKT D
VE— MEERFX 7 AR — ME2EBENTHI00E, ROX A7 E2FATLET, ZOfDr /T
IZ. FileBeat 7 7 A 7 > k & logstash — "BfEH I FE T,

1RO BRI
SR logstash — 3032 v 7 v 7SN TND Z & 2R L £

FIE
AT RFERIEIZTII Y B8

AT 71 |Logstash +— HFHRORE (161 2— |[[PT KLVA, R—b, Z7 ANV ZAT
V) 72 £ D5 logstash Y-—NGH#E C FileBeat

7I3A4T VM ERELET,

AT v T2 |FileBeat 7 A 7 FOFE (161 2— |V E— FEH 1 X 7 H O FileBeat 7 5
) AT NEFBILET,

Logstash —/\EERDELE

ROFNEZAAEHL T, IPT RV A, A= EH, ¥Ura—RagR7 7 AV AT ED
A58 Logstash $—/3E#R C FileBeat 7 74 7 > hERE L E T,

1R HAEIIC
A5 Logstash — "3 > b7 v 7SN TWD Z & 2R LET,

FIE

ATYT1 avr R A F—T oA R Zual A LET,
AT 72 utils FileBeat configure =~ > K% E(TL £ 7,
ATv 73 MHiE EOFERICHES T, Logstash — _OFEMIZ 3R E L £ 77,

FileBeat 7 54 7 > L DERE

Ty "7 r—2EEn T, VE—F VR —bF a2l BIO—FFEECSV 77 ANDT v
o — NH® FileBeat 7 74 7 v M E AR ET-ITENZT HITIE, WOFIEELFEHL FI,

FIE

ATYT1 av U RIAf v A v H—Txf AT LET,
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AT 7°Z utilsFileBeatstatus o~ R&ZELTL., Filebeat 7 74 7 2 b DRXENI 72> TWBEMNE S Gtk
Z%v73&®zv/F@lo%£ﬁbi¢o

« VT AT v N EFAIT HITIL, utils FileBeat enable =~ > K& 34T L £,
« VT AT v N E L ‘T%’) IZ. utils FileBeat disable =~ > FZET L £9,

GE)  TCPIXT 7 #/V MOk b3 )L T,

ATy T4 ZHFA S a T, BEES e hand LCTLS 2 HHT 5101, ROFIEEZFITLET,
« ik bl LT TLS AN 5IZ1%, utils FileBeat tls enable =~ > R&5{T L

\i‘g—o
ezt 1 bl LT TLS #8029 5121, utils FileBeat tls disable =~ > R & FE{T L
S

GE)  TLSZMEHT IR, BFX =2 U T i E % logstash h— "2 =7 7 f R 23
== arwXx—YyIMBEIOT LB X F—E R LD tomeat (EFE A R T IZ
Tu— RTLMERHY 7,

ATYTE %) —RTCZOFIEZHEY KL ET,
INHDavwy RETRTCO /) — N CRIFIZE T LRV TSN,

BEEOJTDERBFDERE

[Z L& BHIIC

EhEr— 2R S ToNca— R REEr JORELZAERTELH I LICERELTEE
VN, 7 74/ b Ti, Unified Communications Manager OFHA v A h— LB LT v 77 L —
RN1%. CCMAdministrator 23585 2 —/LZ A L £ 9, CCMAdministrator /%, Cisco Unified
Communications Manager Administration @ [User Group Configuration] 7 ¢ > R 7 THEHERS Ay = —
W IN =TI EBMER A FF O —FE2F VY THZENTEET, TORMLETHIUL,
B —4 7)L—7")v 6 CCMAdministrator Z HIFRCT& £77,

IM and Presence Service DI, FHHA VA M=V F 23T v 77 L — RO% CEHE|ICESR

02— NG 2 b, BEEMHEREFOMEEOL— Y AR —F 7L —T 12803 TH b
NTEFET,

Cisco Unity Connection D585, A A M= VIRRIZIERR ST 7V r—v a VEBT o> b
2% Audit Administrator 2 —/LIZEI O {THNET, ZOT AT ME, tHOEHREL—F %2 Z
Oa—)WIEYBTHZENTEEST, ZOT7 7 bHD Audit Administrator = — /L % Bl 5
THZELTEET,

Standard Audit Log Configuration = —/L{Z1%, B v 7 ZHIBR7 HH#EFR & . Cisco Unified Real-Time
Monitoring Tool, IM and Presence Real-Time Monitoring Tool, Trace Collection Tool, Real-Time
Monitoring Tool (RTMT) 77— FaXiE. Serviceability = —% f ¥ —T7 = f ADa fr—
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A — Ry NTU—2 F—E R RTMT 710 7 7 A LORAE, Serviceability =-— 4 o +
57 = A AOBHERE, B N =R LN U Y —A~OFHRIY EHHERD G2 5N
ﬁ—o

Standard Audit Log Configuration 7 —/L{Z1%, A 1 7 & HIERd 5 HERR & . Cisco Unified RTMT,
Trace Collection Tool, RTMT 7 7 — Fg& 7. Cisco Unified Serviceability D =12 k12— & > ¥ —
-FXy hT—27 H—ERA RIMT 7' 1 7 7 A JLOLRIF, Cisco Unified Serviceability 0 B5 A5 3% iE
AR —REWN) U Y —=Z~DOFHAIY /BRI G HvE T,

Cisco Unity Connection ® Audit Administrator = —/L{ZE| Y 24T 5072 2 —H%, Cisco Unified
RTMT CTlifin 7 &2 #oR, # 7 rnr— R, BLUHIBRTE 7,

Cisco Unified Communications Manager O 7 —/L —H%_ BIR2—H Z)L—T7OFEMIZ O
Tix. [Cisco Unified Communications Manager 7 KX = A hL—3 3 v 4 Rl #2LTL
7ZE0,

Cisco Unity Connection D 12— /L & o —HFDFEMIZ DOV TIL,  [User Moves, Adds, and Changes
Guide for Cisco Unity Connectionl] %2 L T 230,

IM and Presence ® 22— /b, 2—H  2—H F—TFOEMMIX, Unified Communications Manager
@ Configuration and Administration of IM and Presence Service DEXEXR L OVEHAZ SR L T 72
é 1/ \O

W DFIZ, Cisco Unified Serviceability @ [B57 = 7 DF%E (Audit Log Configuration) |V 4 > K
U TCERIETE DREICOWTHHLET,

R 50:5EEDT DEBREDOERTE

J4—ILFK E%ER
P XD IR
H— % (Server) R T ERETDHY—N (/—K) 2R

L. [B#) (Go) 127V v7 LET,

FT_TOD/ — NIz A (Apply to All Nodes) |7 ZAZ DT RTH /) — NZEER v VREL
BT 2581, [TXTO/ — R

(Apply to AllNodes) | F = v 7Ry 7 A%
LT,

TV — g VEREa D

R
it
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B

Bifn 7 2 HMZT 5 (Enable Audit Log)

CDOF v IRy I A NTT B L, B
0 N7 Y Ar— g VERT ZICR LTE
REnET,

Unified Communications Manager D355, 7 7
Vo —a AT 71X, Cisco Unified
Communications Manager Administration, Cisco
Unified RTMT, Cisco Unified Communications
Manager CDR Analysis and Reporting 35 J O
Cisco Unified Serviceability 72 &£ ¢ Unified
Communications Manager == — A > ¥ —7 =

A ADBREDEFT Y ARN—FLET,

IM and Presence Service D56, 77V r— 3
VBEA v 7713 Unified Communications Manager
IM and Presence ‘& ¥, Cisco Unified IM and
Presence Real-Time Monitoring Tool, Cisco
Unified IM and Presence Serviceability 72 & @ IM
and Presence =—Y A L ¥ —7 = f ADFKEHL
aR—FLET,

Cisco Unity Connection D54, 77U 7r—3/ =
VEEAT v 77 Cisco Unity Connection
Administration, Cisco Unity Connection
Serviceability, Cisco Personal Communications
Assistant, $#%¢ RESTAPI 253527 747
> k72 £ ® Cisco Unity Connection =&—¥ 1 >
=T 2 A ADREREH Y F—FLET,

ZOREF., TN NTHEYERRINE
‘a‘o
GE) F v b U—27 % —E 2 Audit Event
Service NENMEL TWAMENH Y F
7,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| 850y

gansonsonz [

J4—ILF

B

HEZA20ZT 2 (Enable Purging)

Log Partition Monitor (LPM) 1%, [{HE%H%)
{29 % (EnablePurging) |4 7> 3 &L
THEAEr V2 HETDRERDHLNE Sk
L ET, ZOF v IRy I AL T
5L, LB~ FT o a DT 4 ATHEH
P RRZ B Z 572 ONT LPM IZ & - T RTMT
DT RTCOEER T 7 7 A VDPHESHET,

i, ZO0F 2w IRy 7 A% FT7IZLT
HELENCTDLZENTEET,

HENED OGS, BEAr 708X, 74 A
IS IV ETHM LGS ET, 2
DT I vait, VAT LAOFWEG &k
THREMERH Y £, HEZADICT D

(Enable Purging) |7 = v 7 R 7 A%&F 7|
THE, HEOELDOY A7 ZFHIHAT L A v
T—URFRENET, ZOFT V3 I,
TIT 4T N—T v arOERa ZIEH
AIREZR Z LICHER LT ES W, Edfa /)
T I T 4T R—=T 4 aAlbdGEE. T4
AN LRE LE S EEESNET,
Ao 727 7B A3 5IZ1E,. RTMT @ [Trace

& Log Central ][ &= 77 (AuditLogs) 1> %%
RLUET,

G¥) Ry h7—2 $—E R Cisco Log
Partition Monitoring Tool 23E){E L C
WHILEDRH D £77,

ny u—7—varEAMcT % (EnableLog
Rotation)

VAT AE, ZOFT v arEHEARY, B
ol 7y Ea—FT—3 g T ANER
HAHD. FITH LT 7 A VOVER & 5T
TONEHMLET, 77 A VDR RENE 5000
EHMZHILFTEERA, (R —T—
v a rEANZT D (Enable Log Rotation) ]
Frv IRy I RAEFNCTHE, BT
T ANVDERRBICET S EHDHWT 7 A
N EEEZINET,
Evhd wvrue—75—valrE®By (+7)
2T bhE, BEe I [RKT A
V¥ (Maximum No. of Files) ] i &
EEHELET,
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Ta—IL K B

FEAIEE A 1 ¥ 7 (Detailed Audit Logging) IDF ey IRy I AEFNTTHE, VA
T AT A T ZICk L TAEIC S hE T,
FEMIEE A 1 X, BEMERE e 2 LRI CHEE &
REELETN, REOEELZENLTWVET,
7l zE BRI, EESNEELS
B, B, EH, EITHIBR S AV TEE AR
fFINET,

P — 34 (Server Name) Syslog A v E—UZEDTZOIMHEHT L, U
E— b Syslog ' —/"XDOARTE/ZIXIP 7 R LA
EADNLES, =B EESh TN
%4, Cisco Unified IM and Presence
Serviceability % Syslog A vE—V%XE L E
A, /— FiEO P — 325D Syslog A v
=P a2Z T TRz, Unified
Communications Manager / — R&4 @A & L
THELZRWT S0,

Z . IM and Presence Service (2 Z3 f &
nET,

U E— b Syslog Bs#E A~ s L~ (Remote | U E— K Syslog —/30D, x5 & 72 % Syslog
Syslog Audit Event Level) Ayb—VOBERELZERLES, BIRLE
BERELL EOFTRTO Syslog A v E&—T7A%,
U E— b Syslog (ICEE SN ET,

Z i, IM and Presence Service (2 Z3 Tl &
nNE9,

K7 7 A4V (Maximum No. of Files) TN EODL T 7 A NDERREEATILET,
F 7 4V FEEIL 250 T, AT 5000 T
7,

K77 A/ YP A X (Maximum File Size) R TORK77ANVTA X2 AT LET,
T AN YA XOfEIZ 1 ~10MB 2T D38
NHYET, 1~ 10 DEOKEREELET,
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B

Ny n—75—yarA—n"—T A RBET
LHEEDEE L EVME (%)  (Warning Threshold
for Approaching Log Rotation Overwrite (%))

Ao JNEEZEINDLVVITETD &,
BENEEINET, BEEEETLILED
BERETHITE., ZO7 41—V REFEHL
ij‘o

el X, 2MB DT 7 A AR 250 B D |
ELEVMEZLZ 80% ICTFT 74V FRE LT D
&L BT 732001 (80%) IWNEIND L,
BENEEINET, BEEBREARFFT 25
BlX. VAT ARk EEXT LIS,
RTMT #fifl L Cr 728G L ¥ 9, RTMT
Wi, 77 A NVONERIZZED T 7 A )V ZH
By at 7y arindb £4,

1~99% OHFPITHEZAL LES, 7741
FE80% CTT, D7 4=V FERET DY
Bt (R e—T—va v EAEMICTD
(Enable Log Rotation) ] A7 a {4 1(C
TLOMENRDH Y £,

Gk HEEe oY Tonzs A7
KEAFHI, K7 7 A NVEERK
TrAN YA XTRELEZLDOT
T, T4 AT EOEEa 7OV A X
BENY L CHNET 4 A7 RERF
DZDOEGEBZ DHAIE, Alert
Central IZEENERENFE T,

T—B R R T T 4V BRGE

Eda 7% HZ7 5 (Enable Audit Log)

IOF 2y IRy I A%F AT D&, Bl
2 7 78 Unified Communications Manager 33 2 O}
Cisco Unity Connection 7 — & X — A |Z/ERK &
NWET, [Ty ZEAL L (Debug Audit
Level) | OFREL EBICZOBREEMALE
T, ZHUCRY . T R—ADREE O
WXL Cr 7 Z2{ERTE £,
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TRy TEA L~UL (Debug Audit Level)

ZORETIEH, v/ TCEATLIT —FN—2R
OREZBIRTEET, Fry7FH¥Ur UR
Ry 7 ANE, ROFTT 2 a DN hmn
BERINLET, FEAC T 7 002 L-ULIE
BREUTHLZLICEEL TSN,

s [AF¥—~ (Schema) |:##&nr 7—#
NR—ADREDER (& 21X, 7—X
R—=R T —=TNDH T L) HiBHL
£7,

« A X4 : Unified Communications
Manager> A7 AMIKT 5T X COEH L
DOEFE (I2L 21X, VAT LMREDTD
DHHWLEFRE) BIUTITHR
F—TEBEHLET,

Evbh LA EOEHEL[EESY A
27 (Administrative Tasks) ] E
AL EEICLET, &
ERME e — IR LTI,
[T — % _X—ADHEH (Database
Updates) ] L~ /LZ&flEH L E
7

o [T—H_N—Z2DFEH (Database
Updates) |: 7 —H# X—ADFTXTOE
B, BLO[AF—~ (Schema) | DT
TOEF L [EHEHX A7 (Administrative
Tasks) | DT X TOELAZBHLET,

c T—AR—RADHEHRY : VAT LD
TRTCOFARY &, TXTORAF—~
B BEHAYRAER, T —HX—AH
BFOTRTOEHEZBHFLET,

£ kb Unified Communications Manager
F 7213 Cisco Unity Connection ¥/
AT LEERICHER T 25812
DI, T —H = 2D ALY
LAV ZEIR L ET, 2oL
VTR, REOVAT LY Y —
AE{HET D120, FEREETE
LTS,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| 850y

gansompsont |

J4—ILF

B

Bhn/n—7—a 2020275 (Enable
Audit Log Rotation)

VAT ANIZDF T a vERmARRY . T—
BRX—2ADER T 774 VEkr—T— 3
VT OMENH D, EIEHLWT 7 AL
DOIERRZE AT T D E D nE i LE3, [
Horso—75— a2/ T %5 (Enable
Audit Log Rotation) | 47> a > DF = v 7
RNy VA% FNCTHE, EREv T 77 A0
DIRKREINZET D E bW T 7 A D BF
TINET,
COREDT = v VR I ANE T DA,
e 7 IR 7 7 4 V0 (Maximum No.
of Files) | X EILMEMH I E T,

K7 7 A /L (Maximum No. of Files)

a7 GO D7 7 ANDEREEZ AT LET,
[ K7 7 A V4# (Maximum No. of Files) ]#%
EWCATILTED, [r7 e —T—3 3 VIS
HIBR =415 7 7 A /L4 (No. of Files Deleted on
Log Rotation) ] #&E A L% kA>T
WHZ MR LET,

4 (/) ~40 (R) OEEZATTEET,

nrn—7—3a VERRICHIBRS D 7 7 AL
% (No. of Files Deleted on Log Rotation)

F AN S Ou—F—3 g VNS
HELTEE VAT ADHIBRTED 7741
DI R AT LET,

DT 4=V FIZANTE DH/IMEE 1T,
BKRAEIL [ K7 7 A V3 (Max No. of Files) |
BRIEIWCATILTIEL Y b 2 RWEfE T, 72
&2 [BR7 7 A v (Max No. of Files) ]
T 4=V RIZ40 AN LTGE, [mY r—
T—va VIRFICHIBRS LD 7 7 A VL (No.of
Files Deleted on Log Rotation) ]~ ¢ —/L RIZA
J1TE D ERREIT 38 TY,

T 7 &V MZERTE (Set to Default)

[7 7 A4V MZERE (Set to Default) ] A%
L. T 74V MEERELET, BEhARr 7T,
e N T TN a—T 0 T RHOBID L
JUZERET DM T U, 77 40 hE—
NIZRET DI E2BRIOLET, [T 74V
NMZF%E (Setto Default) ] A7 = 0%, v
T 77 ANMIBEREINDT 4 AV FEE I/
FRICHNZ £,
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A

R Ao TV DS, FICT NNy TR L VR [T — X X—2ADHEH (Database Updates) ]
FE [T RN— 2D ALY (Database Reads) ] IZHEINTND E, T—FX—RA 1 ﬂ?
VI BERHTCREDT — X AT DRSS £, sk, ZHMETIC
T v VR ERREP AT D ARERH Y £, B T — §A~XD%/&iﬁ%
DEFICTDHZLEWRLET, T—FX—ADOLEELBT 57012 n X T E2HI
WER D DGEITIE, [T —FX—ADHEH (Database Updates) ] L~V % L’C@H#F'aﬁ@%k
BFINCT D L ET, FERIC, FRCT—4 =2 N ER—=V 7T 5855 (T—
HNR—=AMNG 250 DT NA A B EHTEHERLE) | B X Z1E Web 2 —H o & —
Tz A ADRRN N T p—v AT BEE B2 FET,
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BEHERry FO—0EEJO MO

SRy NU— 7P a han (SNMP) OHR—K (171 ~<—)
eSNMP REZ 27 71— (197 =—73)

*SNMP k7 v 7 ORE (215 =—)

*SNMP kL —Z2DOFRE (218 LX—)

eSNMP D T 7Ny a—F 47 (219 _2—2)

By h—0EETORO)L (SNMP) QY R— k

TV r—vavErae ha/L ThASNMPEEHT AL, S — ROL—F R EDRy T —
7 TR, A OEFERE B EICSHBmTEET, TCPIP 7u b2/ A4 — DO—HTH D

SNMP Z M9 5L, BEEIZVE— R CRy NU—I DT 43— U AZEHL, Xv k

U— 7 OREEZRHEB IO L, *y U —7 OYLEFE 2 CHZ ENTEET,

Serviceability GUl Z i L C, VI, V2¢, BLOVIDaIa=F7 44 ALY T a—% @
HAEZ2 . SNMP B OREZITWE T, 22— F0RERE L7z SNMP i&iElX, =—Hh/L /— K
WA SNET, 2L, VAT AMERTY T AZ BV R— L TWDHHA, SNMP O E
T4 R, [TNTH S/ — RIZHEMA (Applyto AllNodes) ][] A7 v a v ZEHLT, 7
FTAENOTXTOY—NICRELZHEHATHZEHTEET,

-

Unified Communications Manager @ #~ : Cisco Unified CallManager % 72 (% Unified Communications
Manager 4.X CHiE L7z SNMP #E/X7 A —# X, Unified Communications Manager 6.0 LA D
T w77 L — RRECBAT SALER A, Cisco Unified Serviceability ¢ SNMP 8% & T A #: 0 i3
VR DY £,

SNMP X IPv4 & IPv6 ZH7"— h L. CISCO-CCM-MIB (21X IPv4 & IPv6 Dlj T DT KL AR
TV T 7 L AREDHNEA N L —UREENTNET,
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SNMP o E##

SNMPEHLDO Ry NT—7 13, BHKEBT AL A, =2—V 2 b, BIORY NT— &
AT HENI ZODFEaLIR—F P THEMAEINLTWET,

AR T AL A SNMPE— Y v b AR, FEARK Y b T — 2 \AHET B %y b
D=2 )= K, EEGRT N AT AL £ O S, £ O f L SNMP
AT 5 Lok o TR A2 0 £

Unified Communications Manager 33 JX U IM and Presence Service D @ 7 7 A& & AR — b
TOHRETIE, 7 TAZNOEHD /) — RPEBFRT NA AL LTHRELET,

e T —Vx b BHEHHRT AL RAHFET DXy NIV EENR Y 7 v 2T T 2 —
b, T— 2 M. EHEER O 0 — D VLIRSS XL, SNMP & BEHYED B A
XlZEHINET,

SNMP %z HHR— b4 5720, vAF—T—V =z b P TV bOarR—xr b
WERINET, vAX— TV MIz—Vxzr h Ve bal oy r b UTHKEE
L. SNMPERIZBE T H38GE, KRR, 77 BRI, BLOT T4\ —OWRE % 5T
LEF, FERIC, v AZ—x2—Y = MIE, MIBANZERT 20 < OO PFHRA~—
Z (MIB) ZBENEENTWET, £, vRAEZ—x2—V v NI, 72—V b
DR BITVET, YT 2=V NTORBEREZ AT NETTHE, TOHRERERL
E9, SNMP v A¥— = —V = MIAR—F 161 THLZIT L, % — MIB ® SNMP
Ny MEEEELET,
Unified Communications Manager 7" —=— = > b X, B — %/ ® Unified Communications
Manager D 7 & 115 L £ 3, Unified Communications Manager ¥ 7 =—3 = > k[T SNMP ~
A= T =Tz M Ty T EHRA v E—TVEEFEL, SNMP v AY — T —P =
MISNMP k7 v 7 Li—/ Gl@mD5E) LiBELET,
IM and Presence Service 7 =—3 = hX, B —7%/L® IM and Presence Service & A%}
5 L ¥ 79, IM and Presence Service ¥ 72— = MISNMP v A X — =—T = MZ b
Ty T EERA =T EEEL, SNMP¥AX —T—V = MESNMP b7 v 7 L i—
N (EEOsESE) LiEfE LET,
« Xy NT—Z7FBU AT A (NMS) : SNMPEET 7 U 7r— 3y (BLOEETS
PC) . Fv NU— 7 EBICHBERNPEY VY —A L AEY VY —2DIFEA LRI LE
T, NMS Tlit, FHIET NS AT X BIOHET L7 7Y r—va U RETSH
£7. RONMS BIAR—FZNET,

* CiscoWorks LAN Management Solution

* HP OpenView

* SNMP 3 J 8 Unified Communications Manager SNMP - > % —7 = A A Z KR — h9
LY —RNR=T A RT TV r—ar
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SNMP EHEFHRAA—X

SNMP T, BEBRICRESNI-EROaL 72 3 o THAHIAEHBR—2 (MIB) 1277 %
ATEET, MIBIE, 7Y =2 b ID Tl SN AEHEL G AT V=7 N CHERINET,
MIB A7 ¥ =7 MZIiE, BEHAGET SA AOREDOREREMN S L, 1 DL EOAT V=7 K
A VAL A (BH) THRSIET,

SNMP A > % —7 = A AT, IRO VA EHE MIB ks ivE T,
« CISCO-CDP-MIB
« CISCO-CCM-MIB
« CISCO-SYSLOG-MIB
« CISCO-UNITY-MIB

ROHIRFEERH VO £,
« Unified Communications Manager |%, CISCO-UNITY-MIB % #74"— k L TWEH A,
« Cisco Unity Connection Tl CISCO-CCM-MIB |LH AR — F SLEH A,
« IM and Presence Service Tl CISCO-CCM-MIB 33 & T} CISCO-UNITY-MIB (I #4— k &4
FHA,

SNMP 3R — = & NMIY— IHEE L, P —303385% L TV 57 3o RIZBET 2 5RifE
Z 475 CISCO-CCM-MIB # /A L £7, 7 7 AX R DOGA, SNMPILET— = > M
77 AFNOE— NEEE L F 9, CISCO-CCM-MIB X, V—/ (/T RAX TR, 7T X
B EWR— T DN OT—X) (2T A AOBEREE, IPT KLA, @i, BLOET NV
BA T EDT A ANFREREE L F T,

SNMP A & —7 = A ATiX, IROFEFIFEEMIB bifltsinvE 7,
+ SYSAPPL-MIB
* MIB-II (RFC 1213)
« HOST-RESOURCES-MIB

CISCO-CDP-MIB

Cisco Discovery Protocol MIB  (CISCO-CDP-MIB) % #tAH %5 IZ1%, CDPH 7 =— = k& ff
MLET, ZOMIBZMT 25 E, SNMP BB RT NA ZAREHFEZR Y bV —7 EOflio
VA TNARIZT RARFAXTEDLL IR ET,

CDP V7= — = hECDP-MIB #3F¥# L $£9, CDP-MIB (JIX, RDAT V=7 "G F
NTWET,

* cdpInterfacelfIndex
* cdpInterfaceMessagelnterval

* cdpInterfaceEnable
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* cdpInterfaceGroup

* cdpInterfacePort

* cdpGlobalRun

* cdpGlobalMessagelnterval

* cdpGlobalHoldTime

* cdpGlobalLastChange

* cdpGobalDeviceld

* cdpGlobalDeviceldFormat

* cdpGlobalDeviceldFormatCpd

\}

(GE)  CISCO-CDP-MIB (%, R®D MIB DFFEICHAF L T EJ, CISCO-SMI, CISCO-TC.
CISCO-VTP-MIB,

SYSAPPL-MIB

AVAR=ILENTWET IV r—gy, THXUr—varyaryiR—x3x2 b VAT LEME
LTWbH 7 rt A7 E SYSAPPL-MIB 7 b {F#A #5795 121, System Application Agent %
AL ET,

System Application Agent |Z, SYSAPPL-MIB O DA 7V =/ k F)V—T% %K —F L TWE
ED

* sysApplInstallPkg
* sysApplRun

* sysApplMap

* sysApplInstallEImt
* sysApplElmtRun

%z 51:SYSAPPL-MIBD < > F

avw vk Bl

T ACHEE S 57 ) —
sysApplInstallPkgVersion V7 b =T OREIC I TT Y
r—ary Ny r—UIZED S TS
NIl —Va U FSERIELET,
sysApplEImPastRunUser Tatv ApgEEOa 7 A4 4% (root 73
E) aRfELEI,
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AEY, ARL—, CPUICHETAH 7Y —

sysApplElmPastRunMemory

ZOTaERARKTTHETITEID Y
TOHNTEEY AT A AT OEG
(KB HA7) O FcH OBEFN OAE % 241k
LET,

sysApplElmtPastRunCPU

ORI o THEINEY A
FACPU Y YV —2DAE (1/100
Nr) OB OB OMEE R L 9,

GX) ~AFFakyd AT A
TiX, 2 OEIXFEBEOREH
(LR D 1/1008 50 %
KEWENLTEINT % FTHE
PERH Y £,

sysApplInstallElmtCurSizeLow

HIED 7 7 A ) %A X (modulo 232
NAK) ML E 9, For example,
for a file with a total size 0f4,294,967,296
bytes this variable would have a value of
0; for a file with a total size of
4,294,967,295 bytes this variable would
be 4,294,967,295.

sysAppllnstallElmtSizeLow

A A=V ENTT AN YA

(modulo 232 /XA ) ZHft L &
3, This is the size of the file on disk
immediately after installation. For
example, for a file with a total size of
4,294,967,296 bytes this variable would
have a value of 0; for a file with a total size
0f4,294,967,295 bytes this variable would
be 4,294,967,295.

sysApplElImRunMemory ZOFat RZBERID HTHR T
LFEVAT A AEYOLFE (KBH
fir) ZfftLE3,

sysApplElmRunCPU ZOFut AT Lo THE SNV A

F ACPU Y Y —AZADOAEHE (1/100 7
BN 2Rt 9,

G¥) ~AFFatvt AT
TiX, Z OfEIXFEBEOREH
(EHFE) o 1/1008 k0 %
K E WEL TN % FTRE
PHRH 0 £,

TurvRHETE ) —
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sysApplElmtRunState

HEry ho—sgEIToran |

FATHO T 1t ADBUEDIRE A 12k
L ¥, The possible values are
running(1), runnable(2) but waiting for a
resource such as CPU, waiting(3) for an
event, exiting(4), or other(5).

sysApplElmtRunNumFiles

Tat AL o THHERI N TV SR
W77 ANVOBERMLELET, ZOfE
OFFEITIE, B (Y7 > b)
R, ARV —T 4 T VAT AEH
DRI 7 7 AV XA T EENE
A,

sysApplEImtRunTimeStarted

7o AN SR e fR ik L E
R

sysApplEImtRunMemory

ZO7aB RIHHEED Y THLATY
HEIZT A AEYOLFHE (KBH
fr) ZHfk L9,

sysApplElmtPastRunInstallID

A VA NIRRT =T DA
T v AL £ 9, The value of
this object is the same value as the
sysApplInstallElmtIndex for the
application element of which this entry
represents a previously executed process.

sysApplElmtPastRunUser

Tuv AEE DO 7 A 4 (root 72
L) L ET,

sysApplElmtPastRunTimeEnded

Tu ANRKT LR 2R M L E
ﬁ_o

sysApplElmtRunUser Tav AFrEEDOa A 4 (toot 73
E) gL xS,

sysApplRunStarted TV = a B SN AR
L £,

sysApplEImtRunCPU ZOTFatE R Lo THESNZY A

F ACPU U V—ZADAEHE (1/100 7
HAL) Rt E9,

GE) ~)FIatyY AT A
TiX, 2 OMEIXFEBEOREH
(ERRD) D 1100850 %
KEWENLTEINT % FTHE
PERH Y £,

V7 T aryiR—3xr MIEESTSL /) —
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sysApplInstallPkgProductName

snwp gziEE~—2 ]

WETCICE>TY 7 =T 77V
r—ay Ryr—JIZE0 Y TH
nNi-gmizff L4,

sysApplElmtRunParameters

Tav ADIREINT A —F AR L F
R

sysApplElmtRunName

TOaEAD TN RRAL T 7 ANk
AL LES, eI, EfTAn
lopt/MY Ypkg/bin/myyproc| D7 1%
A Imyyproc] OFAIX
[Jopt/MY Ypkg/bin/myyproc] 23K S F
ES RN

sysAppllnstallElmtName

TFY r—a Al EEND I OEE
DAL E T,

sysApplEImtRunUser

TutvAgEEOR T A 4 (oot 73
&) Rt ET,

sysAppllInstallElmtPath

ZOHEFENA A =L IITND
FA4L T FYDTIL RAERMLE
7, 72& 21X, [/opt/EMPuma/bin]
FALT RUICA VA R—LEN TN
LEROLE, EIX
[Jopt/EMPuma/bin] (2720 £9°, 1Z
EANEDT TV lr—a Ry lr—
VIZiE, RNy r—VNOERIZET S
RN EGENTWET, Fo, BHRIT
\BE., Ny TFr—YDA LA R—)LT 4
VI NV DHTT 4 L7 FUITA A
M= ENET, Ny r—TOFEHRE
RICEFORSAL N E TN TN
A WEIEYTT 0 L7 R OGS
RCRAZKETHZENTEET,
BRNZDOEFNIA VA F—/L I T
BoP, ==Yz FEEDDITH
DIFRHZRTERWGEITIE, X
AR EZ20 . mll DIESRET,
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sysApplMaplnstallPkgIndex

COF TV FOMEERML, 20
TREANREENTWDET Y r—
aYDA VA N—VERY T N =
TNy —VERELET, Tutk
AT TV r—a L ERETE S
BA. ZOF TV s FOfEIZ. 20
TaEANRGENTNDA A F—)L
AT TV r—a AT 5
sysApplinstallPkgTable D= kU @
sysApplInstallPkgIndex & [F] U272 V) &
T, 727 L, BT =g U hEE
ETERVWEAICE (e A0E
DA VA N—IVEBRT FY rr—3a
WCEENRNGERE) | Z0FT
Y/ NOfEX T0) 20 ET, 2
nix., ZoFavRET U A — g
VRA VA N—IVERY T NI T
Ny lr—Y RIS 2 E N TEAR
WZ EERLET,

sysApplEImtRunlInstallID

sysApplInstallElmtTable DA > T > 7
A& HEME LU £ 9, The value of this object
is the same value as the
sysAppllnstallElmtIndex for the
application element of which this entry
represents a running instance. If this
process cannot be associated with an
installed executable, the value should be
'0".
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sysApplRunCurrentState FITHROT SV A — g A AHK
Y ZADBUEDIREZ TR L EJ, The
possible values are running(1), runnable(2)
but waiting for a resource such as CPU,
waiting(3) for an event, exiting(4), or
other(5). This value is based on an
evaluation of the running elements of this
application instance (see
sysApplElmRunState) and their Roles as
defined by sysAppllnstallEImtRole. An
agent implementation may detect that an
application instance is in the process of
exiting if one or more of its REQUIRED
elements are no longer running. =—3 =
VREEDIZEALIE, VAT LK)
Z 42t L C REQUIRED %3 % Bit49
D720z, 2FEHOWNHA—Y 7R
FTTLHETHEL LT 7Y r—
VAU A VAR ARKTELTY—

7 LET,

sysApplInstallPkgDate DTNy T TV =g s
INTRA MZA A M=V ST AR A
L £,

sysApplInstallPkg Version V7 =7 ORETIZ L > TT 7Y

=g v RNy r—JIZE0 Y TH
Ni=nR_R—=Ta VB SERAELF9,

sysApplInstallEImtType AR N NFERBRT TN r—a 1T
GENTVWDIHEREOY A T EApRI L F
R

HAT £ 7232 Bd 4 % 7 = ) —

sysApplEImtRunCPU ZOTatE R THE SN A
T LCPU Y Y —ADEFHE (1/100
HAL) T,

GE) ~)FIatyY AT A
TiX, ZOMEIXFEBEOREH
(ERRD) D 1100850 %
KEWENLTEINT % FTHE

MRdH Y £,
sysApplInstallPkgDate DTN =T TSN =g
IRIRA MIA VA b= ST A%
AL £,
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sysApplElmtPastRunTimeEnded T ANKET LR 2 feft U E
R
sysApplRunStarted TV = a B SN AR
AL E9,
MIB-II

MIB-Il 2> 6 B8 ARET A1I213. MIB2=2—2 x> FE2fHLET, MIB2 =—Y = > MI.

AL B =T x4 ARLIP 7Y, RFC 1213 TEZRESNTWAIEHA~DT 7 v 2%,

TV N IN—=T Y R—= L TWET,
* system
* interfaces
e at
. ip
* icmp
* tcp
* udp

* snmp

=& 52:MB-la< >k

RO A

avU kR

Bl

TNAACHEST L7 Y —

sysName

COEENS ) — NICEE FED Yo
AR L T, EE L LT, Z o4
J— ROFZZEEM F AL 4120 £, 4
HIRARARGE. ZOEITREESNEr O
FNZ72 £9,

sysDescr

TUT 4T 4 OWMHAT A R L ET,
ZOfEIZIE, VAT LADAN— R T A A
T TN 2T AR —T T VRT
A, Xy RNT—2 VT N =T OERIRARI
EN—V g VIBIE SN G ENET,

SNMP #ZWi7 = 1 —

sysName

ZOEBRG ) — NIER ERID Y TH
ARzt LEd, \plE LT, ZoAAENE
J— FOSEREM FAA 2R £, 4
RIS A58, ZOEIIRSBEnOF
FNZ72 0 £,
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sysUpTime

VAT LDFy NU— T EERE S DS R A
ML SR THEH ORI (/1000 EAD) 242
fHLET,

snmpInTotalReqVars

A7 SNMP Get-Request & Get-Next PDU %
ZAFLfERE LT, SNMP 72 h Lt
T AT AN Ko TEFICREGINIZMIBA T
Yx/ bOERHE AR L E T,

snmpOutPkts

SNMP =T 4 T 4 I HEREY— B R T X
7Z SNMP A v —V O AR L F
—g—o

sysServices

ZDOZT 4T 1 RS D FREMED B S Y —
EADE v hETEAE R L E T, Thevalue
isasum. = OFFHIHZMIL 0 OEZEY 9
N, 2D/ =BTV 7 g T
L8 A4% (L) 1I22oWT 1~ 7 O#iH% B
V. ZoGEHT (L-1) O2F&AMESNE
T, =iz, 77V —va - R%E
T 2ZHRANTHD /— FofER 4 (20

(3-1) ) 272 54X, In contrast, a node

which is a host offering application services would
have a value of 72 (2*(4-1) + 2"(7-1)).

Gx) Ja bhalpf o H—Fy b AL —
FOGEIZIE, LAY 1O (U
vE—XZ7ed) [ vAYv20T75—%1
YO FERFY TRy U= (T
UoPhhE) | LA4Y3IDA L F—
*v h (IPEYAR—K) | LAfY4
DT Y —x K (TCP %V R—
K . b AYTOT Y r—3g
(SMTP ¥R — ) ZHHELE
7T

OSI 7vu ha N e&ics AT AT
X, LAY sSsBXO6bEETEE
KR

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



B swwe mmmgc—=z

HEry ho—sgEIToran |

snmpEnableAuthenTraps

SNMP 7 1 7 4 7 authenticationFailure ©
7 T DERETFR STV DNE S aR
LET, 2047V =7 bOEIZ, TTO
RENRE FEELET, 207D, T
@ authenticationFailure k7 v 7' % #Z{ T
HEFEENEESINET,

GE) VAATHEH, TDFT V=T FER
FRMEAEVITHRIFL T, *v b
U — 7 B AT AOFOHERIC
bR SN D L2252 L &l<
HELEL 9,

Syslog IZBH# T 57 =V —

snmpEnabledAuthenTraps

SNMP =7 1 7 4 7 authenticationFailure ©
Ty T OERETAISNTNAENE D NER
LET, 2047V =7 FOMEIF, TTO
HERHRE EEXLET, 207D, T
@ authenticationFailure b 7 » 7' % ML T X
HEFEDEEINET,

() vAaTEH, ZOFT7V=7 bah
FREMEAEVIZHREFELT, £y b
U— 7 EH L AT L ORI
bAEFRFSND X175 2 L a2ii<
HEBE L £,

HATE 73RBS % 7 = ) —

sysUpTime

VAT ADF oy 8T — 7 B D R
ML S To B OREfE (/100 FPHLAL) 242
L £

HOST-RESOURCES MIB

HOST-RESOURCES-MIB 7> bl & i3 9" % 1213, Host Resources Agent Z {1 L £9°, Host
Resources Agent (X, A hL—Y UV —R FrtRAT—T) T4 RFR, BILOA A
F—= SN2V 7 b T RX=R7 L AR MERIZHT S SNMP 7 7 R Z#{E L £,
Host Resources Agent [ZIRDA TV =2 b ) —T %% HR—FLTWET,

* hrSystem
* hrStorage
* hrDevice
* hrSWRun
» hrSWRunPerf
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* hrSWinstalled

%= 53:HOST-RESOURCES MIB(D 1< > K

snwp gtg~—2

avU kR

Bl

TNAACHET L7 Y —

hrFSMountPoint ZDT AT AT LD — kOISR AR
Lij‘o
hrDeviceDescr FNRA ZAQBRE TR BV ay, YU TILERE
(AT vay) b, ZOTFT AL ZAOHHT *
AN LET,
hrStorageDescr AN —=VDAATEBIOA VAKX ADFHH

ZRAELET,

AEY, AML—¥, CPUICHET B/ Y

—

hrMemorySize HRA M I T YER 7 i A 0L D /E &
hHAA 2 AED (BHILRAM) OR &L
it L E T,

hrStorageSize A kL — O A X% hrStorageAllocationUnits

OB TRELEST, 2047V =r MIES
ABAHETH D2, BIENEIZE > TRV,
HAE L 72DV AT ACHEITHRER G AR, A
M—Y U T7OHA XD Y E— NRENDAHE
TT, e xE. RNy T F—ZEDH TS
AEYDRERL, FEATVICEYYTET 1 A

VRBEAETEET,

Tak ACEETL Y —

hrSWRunName

g, VeEYary, —RIZHMHN TV D4
RE. ZOFTHOY T N7 =T OFHT F A
MR LEST, 2OV T b 2T Ra—hL
IZA VA R =L ENTWBEAR. M5
hrSWinstalledName TEFH SN TWAHHD LR T
LFHNTHLIMNENRDH Y £7,

hrSystemProcesses

TDVAT AMIBEn— FENRTWaB 0, ET
Po7Tutv A arsTd A NoBERELET,

hrSWRunlIndex

RANTETTOL Y 7 b =T IZEEOHESE
AL E9, ARERIRY . XA T 4 Tho—E
DY AT LiEFEFEH L E T,

Y7 hUxT arviR—xr MIEET L7 —
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hrSWinstalledName BqEIL, VEYay, —RIZHLNLTWAA
Al. BEORV I TAEE (A7 ay) ol
TDA VA R=LENTNDEY T b =T O
BT %A bRt L £,

hrSWRunPath IDOVIT NI T Ou— R THAEHA

L=V (T4 A7 T4 77:E) OfiA
PR L ET,

AP £ 73RN BE S 5 7 = U —

hrSystemDate

AA RO —HLOHEEZREMELET,

hrFSLastPartialBackupDate

ZDT 7 AN AT LD, Ny 7T v
DI=OIZHIDA R L= F AL 2 Zab—Eh
7o E% O B A 2424 L £ 9, This information is
useful for ensuring that backups are being performed
regularly. Z OIFRA AR REGE, 2 O
0000 4= 1 A 1 H 00:00:00.0 |Z %153 2 fE & 72
v. T0000010100000000) (16 &7F
TS ET,

CISCO-SYSLOG-MIB

Syslogld, [HEHRLNANLERRLEDETOTRTOYRAT LA yE—VEBHL, v 7 IZ5
LEJT, TOMBEZHEMATSHE, Xy NT—IEHT 7Y r—3 9 > Tl Syslog A vt —
VHSNMP 7 v L LTEZETEDLL IR T,

Cisco Syslog Agent TiX, IROMIB A7 =2 MILD M7 v THEEZYR—FLTWET,

* clogNotificationsSent

* clogNotificationsEnabled
* clogMaxSeverity

* clogMsglgnores

* clogMsgDrops

N

GE)  CISCO-SYSLOG-MIB %, CISCO-SMIMIB OIEIEICEIFE L £,

£ 54 : CISCO-SYSLOG-MIB(D < > K

avU kR

BLL]

Syslog IZPH# 35 7 = V) —
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clogNotificationEnabled T 3A AN Syslog A vl —TEERT D L E
12, clogMessageGenerated 8 %1723 255 X412 7>
E 95 LE T, Disabling notifications does
not prevent syslog messages from being added to
the clogHistoryTable.

clogMaxSeverity Indicates which syslog severity levels will be
processed. T— = > ME, HEAKENZ DMEX
D RZ\Syslog A vE—VHMHELET,

GE) BEREIIERMENARKE < 251F 8KL
0 ET, 22, =T7— 4)
i, TS (8) K EKENE
WTT,

CISCO-CCM-MIB # & U CISCO-CCM-CAPABILITY MIB

CISCO-CCM-MIB (Zi%, Unified Communications Manager &, Unified Communications Manager
J— R THERTE D, Ear — bV =A R EDOZNUCHET 57 /31 AT HOWTOEZR

DTNz An) fFREEEShE (BN FROmMGPEELTHET, fiShry hU—7
EHZ o ha) (SNMP) 7—7/MZiE, IP7 RL A BERAT—F A BIOET VXA
72 EDIFRPEN S TVET,

SNMP [ IPv4 & IPv6 B 7R— K L. CISCO-CCM-MIB (Z{% IPv4 & IPV6 Dfi T DT K1 AR
PV T L AREDHE AN L —UBNEFNTWET,

GE)

Unified Communications Manager (%, Unified Communications Manager > A7 AN® Z D MIB %
HAR— KL TWET, IM and Presence Service & Cisco Unity Connection /X Z D MIB % 7R — k
LTWEHA,

CISCO-CCM-MIB 5 L O*MIB BEDYHR—k UR MEZHRTHITIE, ROV 7T 7 A
LTLE&EN,

ftp://ftp.cisco.com/pub/mibs/supportlists/callmanager/callmanager-supportlist.html

BElbA 7Y =7 b & & ¥, Unified Communications Manage U U — A (KD MIB DIRTFEfH &
MIB 227 Y KR T HITIE, ROV 27127 7 EBALTLZE W, http:/tools.cisco.com/
Support/SNMP/do/BrowseMIB.do?local=en&step=2&mibName=CISCO-CCM-CAPABILITY

#iy7T — 7 /L1E, CiscoCallManager h—E AN EE) S v, EITHOHBEDOHATIINET (F
721X Unified Communications Manage 77 7 A # g% i D45 1L, = — A /L® Cisco CallManager % —
EA) , §RYT—7 X, Cisco CallManager SNMP H— B AN FEATH DG EIZ AT SN ET,
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T—TN

- e SV

ccmTable

Z DT —T7 2L, v —7)V Unified
Communications Manager ®/N—3 3 VB LW
A A P=/VIDBRIFENET, £lo. ZO
T —7 i, v — 5L ® Unified
Communications Manager 23i8ik 457 7 A ¥
W D3 XT D Unified Communications Manager
WZOWTOFERBRFINETN, N—Ts
Y OREMIE, T Tunknown) | EoRENET,
& — 77 /L@ Unified Communications Manager 73
ZyrLTee, N—=YarBLUOAS VA F—
WNIDDEEFRE, 7T—7VIXZEDOE FITRD
£

ccmPhoneFailed, ccmPhoneStatusUpdate,
ccmPhoneExtn, ccmPhone., ccmPhoneExtension

Cisco Unified IP 75D %515, cemPhoneTable O
BRI A B EEE O, Unified Communications
Manager/RegisteredHardware Phones perfmon 77
TR LT HMENRDY T,
ccmPhoneTable (218, BERF A, RBEk, BEX
OMEA & 3172 Cisco Unified IP FEafh 2 & 12 1
D MU 2B Y F9, ccmPhoneExtnTable T
1%, 427 v 2 A ccmPhonelndex &
ccmPhoneExtnIndex % A& H>H T,
ccmPhoneTable & ccmPhoneExtnTable x> k
U DBEEAT b ivET,

cemCTIDevice, cemCTIDeviceDirNum

ccmCTIDeviceTable (21X, 4 CTI 7 /31 AM 1
DOTNARE LTRIFSNLET, CTIV—
NARA L MEILCTI A — FOBEEAT — X
ANZFHS T, Unified Communications Manager
MIB N ® ccmRegisteredCTIDevices,
ccmUnregisteredCTIDevices,
ccmRejectedCTIDevices 77 7 > & DN S AU E
R

ccmSIPDevice

CCMSIPDeviceTable 121X, 4 SIP F 7 > 7 2
1 DDF A AL LTIRIEESNET,
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ar Ty

ccmH323Device

ccmH323DeviceTable (Z{&, Unified
Communications Manager (E721%, 7 7 A X%
EDBAIE, v —A /L ? Unified
Communications Manager) (ZIERMBE END
H323 73 2D X FvEENET, H323
BAEETZIL H323 7 — F U = A OG5,
ccmH.323DeviceTable (21X H.323 7 /34 A Z L
W21 20 FUMERESHET, (H323 %
AR L OV — b 7 = A 1, Unified
Communications Manager CH&INEH A,
fRE SN/ H323 Eilitkls L O — h o =A
DA — )L 2 UG 5 Y78 TE % & Unified
Communications Manager (Z J2 > T H.323Started
T T APERESNET, )TAT ALY,
H323 T U 7 EHRO—HE LT — R F—
N—lE@RRE = E 7,

ccmVoiceMailDevice. ccmVoiceMailDirNum

Cisco uOne, ActiveVoice D5,
ccmVoiceMailDeviceTable (21X A v —
VI FARLATEIT LoDy B Y BERE
nET, BEEAT—F ZZHSWTC, CiscMIB
D cemRegistered VoiceMailDevices,
ccmUnregistered VoiceMailDevices,
ccmRejectedVoiceMailDevices 7 7 » & 23 T
SNET,
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ccmGateway

ccmRegisteredGateways,
ccmUnregisteredGateways, 3 J T8
ccmRejectedGateways (%, FALE 4L, BEE S
o= b A THRA ZAETHF— O,
BERESNLTWARNWT =Ry oA TA AFE T
IR — O, BIESSNS— U=
A TN RAETNIR— OB L E7,

Unified Communications Manager X, 7 /3A A
FIIAR— B L TT T — L E AR LET,
cemGatewayTable (213, CallManager 7 7 — A
IZHESNWT, TS AL~V E TR — M
UL DIFMPEASIVE T, BERFAA, KB
Fk, TS SN T AL AE IR — R
T &I, 1oD=x b U A cemGatewayTable (Z
FELET, 22D FXSA—h& 12D TI
R— &l 272 VG200 D354
ccmGatewayTable [Z1X3 DD kU AERK S
WET, ccmActiveGateway 35 & O
ccmInActiveGateway DB 7 U XL, TV T 4
Tix BEEHD) = U= A T RE
A= b BRUER S TO R CRE
PRETITES) F'— bV oA TAL ZAFEIX
N— N OAEBHLET,

BIRAT — 2 ANHADE
ccmRegisteredGateways,
ccmUnregisteredGateways, ccmRejectedGateways

DERY P EFINET,

ccmMediaDevicelnfo

ZOT—=7 M, A< b 1 EIZe—7
)L ® Unified Communications Manager C %k
ERBICT_XTDOAT 4T THAALADY X b
DI NET,

ccmGroup

ZO7 —7WIZIX, Unified Communications
Manager 2 7 A % N ® Unified Communications
Manager 7 /L — 7 RISV E T,

ccmGroupMapping

ZOT—=TME, 7 TAZANDOTITO
Unified Communications Manager % Unified
Communications Manager 7 /L — 712~ v BV
7 LEF, v—>F/L® Unified Communications
Manager / — RB3X DT LTH, ZOT—7
MFZEDFEETT,
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% 56 : CISCO-CCM-MIB D &8 T— T )L

F—I arvyFoy

ccmProductType Z DT —T7 N2, Unified Communications

Manager (Unified Communications Manager 27 7
ABEBEDYRLT 7 AK) THR— &
L8P ATDOY A MBI NET, XA
TR, BRI AT T U= A AT
AT LT TNAAHAT H323T/NA A X
AT CTIT AR BAT | FERAyE—Y
YT TINARAEALT SIPT A A LA TR
EndH ET,

ccmRegion, ccmRegionPair ccmRegionTable (213, Cisco Communications
Network (CCN) ¥ AT AOHERAICHEILT-35
FICH DT ~TDY =2 a DU A R DA
S ET, ccmRegionPairTable (213, Unified
Communications Manager 7 7 A % O HIBEH) Y —
TVar ST OY A MRGERET, #E Y —
Va7, Hhioe) —Ya v L EEiE D —
VarTERINET,

ccmTimeZone Z DT —T7ZIL, Unified Communications
Manager 2 7 AZNDTXTDOH A LV —
VIN—TDYARNNEENET,

ccmDevicePool ZOT —7WZiE, Unified Communications
Manager D7 T A X NDTXTDT/NA A T—
NDY A MBPEENET, T3 AT =/,
V—var, AR Z v —7 BEO
Unified Communications Manager 7/ /L — 7|2 & -

TELRSNET,

G¥)

CISCO-CCM-MIB @ [cemAlarmConfiglnfo | 7 /V—7"3 XY TeemQualityReportAlarmConfignfo |
TN—TTIE, BHRICETORENT A EERLET,

CISCO-UNITY-MIB

CISCO-UNITY-MIB Ti%, Cisco Unity Connection |23 % 1&# & A F3 % 7= |2 Connection
SNMP = — = h &AL £,

CISCO-UNITY-MIB DEF A b T 52iE, DY 7127 72 AL T[SNMPv2MIB (SNMP
V2MIBs) 1 %7 U w7 LTLTEENY,

http://www.cisco.com/public/sw-center/netmgmt/cmtk/mibs.shtml [ 55]
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(G£)  Cisco Unity Connection Ci¥ Z ® MIB %##4— k L CW\WE 3, Unified Communications Manager
& IM and Presence Service (X, Z® MIB ZH% A — s L TWERA,

Connection SNMP = — = F TIdRDOA TV =7 F&PHR—F L TWET,

% 57: CISCO-UNITY-MIBDA T2 x4 +

P 7l B

ciscoUnityTable ZOT—=T NI, FARGRN—T g F
772 &, Cisco Unity Connection —/N(ZBE9
D — IR GOSN S L E T,

ciscoUnityPortTable ZOF —7WZIE, Cisco Unity Connection
RAA A=V 7 R— MIEAT LK
RGP S ILE T

General Unity Usage Info 47 = 7 k Z D7 )N—71Zi&, Cisco Unity Connection @

RARAA Y=V T R—MOREELHHR
B A IE RS S ET,

SNMP D EZEH

VAT AINET 7 4V O SNMP REIZH Y A, MIBIFERIZT 78 A4 5I1201F, £ A
r =112 SNMP OFREXEITHOMLERH Y £9, A2 T, SNMP VI, V2, BLUV3
N—=V g & R—FLTWET,

SNMP =—v x> M, ZIa2=FT 44 EBAEN T v ICEK D27 0 8L ET,
MIBIEHRICT 7 B 2451003, a3 2T 4 L4ZRETHLENH D £9, ROFIC, LER
SNMP B OFREH R L £,

%< 58: SNMP D% EZ 44

%7 (Configuration) [Cisco Unified Serviceability] X— <

VIN2c 2 2a=7 4 ALY 7 SNMP>V1/V2¢>33Xa=F14 A bYY
Viaia=74 ALMJ 7 SNMP > V3> 11—

MIB2 DY AT L ay X7 B La 47— = | SNMP>SystemGroup>MIB2 & X7 L J )L—
v 7

~Z v e (V1/V2e) SNMP > V1/V2c¢ > Notification Destination

kS v @ (V3) SNMP > V3 > Notification Destination
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SNMP /N— = 1 (SNMPvl) 1%, EERHHMEE (SMD OfEEROHIFHN CHRET 5 SNMP
DFIHAZEEE T, User Datagram Protocol (UDP) = Internet Protocol (IP) 727w b a)v kT
BEL £9,

SNMPv1 SMI TlE., &EREELZEH>T—7 L MIB) NEZSNET, ZOTF—7 L, #
B DOAT V7 b (DF0, BROEREGHAT V=2 N) OA L AZ L AD T LV—T 1k
R ENET, T—TNMNEA T v 7 AT BT 0 UL EOIT RIS D720,
SNMP Tix, HR—hrInLTWoa~vy REEHL T, 1TRREZIGE LIV ER LY T&F
7

SNMPvl TiE, NMS NERZHITL, BHEHMRT A ANLINENEINFET, =—V =
M. "oy 7 A_—2a &AL T, NMSICHEEZ A X2 N FERBIIC@Em L E 1,

Serviceability GUI ClX, SNMPvl ¥4 — k% [V1/V2c D% E (V1/V2c Configuration) |7 o >
N CRELET,

SNMP /N\—2 3 > 2¢c DY R— b

SNMPv2c (%, SNMPvl & [F#EIZ, Structure of Management Information (SMI) OfHAR DO &IFHA
THRELE 9, MIBEY o2 — /L2, HAEROH DEBRNRA T =7 NOERPIEMN S
NEJT, SNMPvl TSNS 4L —3 9 & SNMPV2 T H SN A 4R — 3 Ui, 1F
ERCTY, 72&20E, SNMPV2 h T v 7 AL —3 3 0%, SNMPv] T+ 2R6RE & R U
TN, B Ay =V EMHT 5, SNMPvL R 7 v FIZROLSBERE T,

SNMPV2c DA > 7 F—h AL — 3 o CTlidk, HDNMS HBIONMSIZ b7 v FIERE %
fELT. ZONMS OB EZETHZ ENTEET,

Serviceability GUI CiX, SNMPv2c ¥7R— k% [V1/V2c D% E (V1/V2c Configuration) ] 7 o >
R CRELET,

SNMP /N\—2 3 > 3DH7R—

SNMP H+—E X

SNMP /N— = > 3%, G8iE (ERDIEBOEE LN OEEINTZLONE I hOMR) . 7
TANY— (T—HOEEAL) | AR (EREINTBERZ—FIFHFTINTWHDENE I 1o
ezh) . BLOT 722l (ERESNEAT V27 MZa—HFRT 7B RATEENE I 0
EiR) 720XV T A HREZIRML L F9, SNMP X7 v b3 %y hU—7 ETABR S/
W 91T, SNMPv3 Tidh bz ETE £,

SNMPv3 TiZ., SNMPvI°SNMPV2 D LSl a2=FT 4 A M) T 2RI 50 TIEARL,
SNMP @ —H%#EH L E£7,

Serviceability GUI TliX, [V3DE (V3 Configuration) 17 1 > K7 CSNMP v3 O 7KR— k%
RELET,

KDOFEDOY—E ZTiE, SNMP O fEEZ Y R— L TWET,
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GE) SNMP~vAF—==—V=x hI MIBA U H—T A ADT T34~ F—ERLL
THERE L £ 9, Cisco CallManager SNMP Y—E R I FETT 7 7 4 LT DL ENH
VET, MOFTRTOSNMP —E R %, AR F—ARBICETTHLERHY F

S

% 59: SNMP H—E X

SYSAPPL-MIB

System Application Agent

MIB-II

MIB2 Agent

HOST-RESOURCES-MIB

Host Resources Agent

CISCO-SYSLOG-MIB

Cisco Syslog Agent

N— R =7 MIB

Native Agent Adaptor

MiB Y—EX 4R
CISCO-CCM-MIB Cisco CallManager SNMP | [Cisco Unified Serviceability] > [*Y— /L
H—E 2 (Tools) |>[av bA—)LEVE—-
H¥EEH—E X (Control Center - Feature
Services) |, P— \ZEIRL 7%, [N
T —< U ABIOE=ZY T
(Performance and Monitoring) | 77 =
VA&ERLUETS,
SNMP =— = k SNMP Master Agent [Cisco Unified Serviceability] > [V —JL
(Tools) |>[AY FA—IL EVEZ—-
CISCO-CDP-MIB Cisco CDP Agent 2w kT—4 H—E R (Control Center

- Network Services) | H— Z &R L 72
#. [Platform Services] 1 7 = VU % &R
I/ i ﬁ‘o

|Cisco Unified IM and Presence
Serviceability] > ['*V—JL (Tools) |>[3
k=ML EVA—-RYy  T—D
4 —E X (Control Center - Network
Services) | F— \ZERL7=%, [V
v b7 4 —25 Y —E A (Platform
Services) | BT TV AR L £,

CISCO-UNITY-MIB

Connection SNMP Agent

[Cisco Unity Connection Serviceability] >
[*Y—IL (Tools) |>[UV—EREE

(Service Management) |t —/\% 38R
L7-%. [BaseServices] 77 =V % &R
LT,

A

FE O SNMPV—btRZEIET D E, Xy NU—ZER T AT A8 Unified Communications Manager
% 7213 Cisco Unity Connection % v NV — 7 Z#E =X L 2572, T—FNKbhEdT, 7
7= A= F—=LDRRPRVIRY | = A ZAFIE LN TS 7ZE 0,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F




| B%+y bo—oEBTO L

SNMPOa3 =2 =

SNMP D 32=74 2 hyvrea—+ |

T4 RAM)GEI—Y

SNMP 22 2=7 4 ANV T TiE, EFa2V T i3RI NFEEAN, MIBA 7 V7 b
NDT T AEBRIEL, fHHAIAHNNAT —RE L THELET, SNMPa2Ia2=F 0 ANV
713, SNMP vl 3L O v2c DBEBICOLBELET,

SNMPv3 Tid, 2 Ia=7 1 ANV ITEFEHLERHA, N—T 323 TiE, DO IZSNMP
a—HEFEHLET, SNMP2—F 2 HT2BEMITI2=T 0 AN T ERIUTTMN,
PO CRAEZRETE D720, X2 U T 4 BRI NE T,

Serviceability GUI Cli&, 7 74/ hDaAIa=F 4 AR U7 —FIIFELEEA,

SNMP®D +Zw T4V TH— L

SNMPt— = > NI, HERTV AT LAY ba@BlTo720Iic, BT v TRAEZiEA
74— LA TNMS [l ZEE LES. b7 v TBROBE TS b OMRISE 25215
LEEAN, 47+ —LBROLEITHRISE 2 ZE LET, BMELRET DI,
Serviceability GUI ¢ [SNMP i %15E3% & (Notification Destination Configuration) |V 4 > K7 %
FEHLET,

GE)

Unified Communications Manager /%, Unified Communications Manager 33 JX T" IM and Presence
Service ¥ A7 LD SNMP T v 7 &Y R—F LET,

SNMP I Tlix, *ET D NT7 v 7 77 7RG E. N7 v TRREICEESILET,
Syslog T— x> hDEPA, TI—LETAT L LULDB T A vE—T)0 Syslog 7 —F >
WCHE S, rPICEiESNE T, o, —HOFEEN Y — RNN—F /T 7V r— g v
THrZ AyE—UMNsyslog 7 —F NCEE SN, v ZICREEkSNET, ooy Ay
tT—lEe— LD syslog 7 7 A MIFLEE S L, SNMP k7 v FE TR MA~OE B HIThI
£,

LLTIZ, BEFHFHD b7 v FHHSEICEE S5, Unified Communications Manager ¢ SNMP
DT TBIOA T —b A=V EE2RLET,

» Unified Communications Manager CFEE 2374 L % L7 (Unified Communications Manager
failed)

. G CHEENHAE L E L7 (Phone failed)

s ARG AT — X ADO T (Phones status update)

=MD oA THEEFENFHAELE L7 (Gateway failed)

AT 4T VY =R JARPEWRI-IE L7 (Media resource list exhausted)
e b— K URMBMENE S E L7 (Route list exhausted)

=k xA LAY 2DEHE (Gateway layer 2 change)

« inE LA — I (Quality report)

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



HEry ho—sgEIToran |

B ssworsyreqroor—ai

o HE /2 21— )L (Malicious call)

s syslog A v EZ—URAERINE L7 (Syslog message generated)

WA BRET HHNC, BERSNMP I —EANRT 77 4 LS, BELTW5D Z & 2R
LET, F/2, a3a=7 4 AN T/ —WTRHTIFHHENELLRESNTNDI L%
ERLET,

Serviceability GUI @ [SNMP] > [V1/V2] > [@%15E (Notification Destination) | %72/ [SNMP] >
[V3] > [{@%015% (Notification Destination) | Z %R L CSNMP ~ 7 v 7 D52 E L £,

WKDOETIEZ, 2y "T—7FHL 255 NMS) TRETAN T T A T+ —LDRNT
A—=HIIZOWTCHBHLET, ZOROMEEHRET HITIL,. FDONMS 2R — b3 25 SNMP H
FHD K% 2 XA OIS T, NMS FCEtl o~y REFETLET,

GE)

ZORIZ-EENTVDNRT A=HF, ED2ODNRTA=F&fRE, TC
CISCO-CCM-MIB ®—# T3, HHE D 2 2D clogNotificationsEnabled & clogMaxSeverity (3,
CISCO-SYSLOG-MIB ®—# T,

IM and Presence Service D515, NMS T clogNotificationsEnabled /X7 A — % & clogMaxSeverity
trap/inform /X7 A — X DB ZFHE L ET,

% 60: Cisco Unified Communications Manager D +5 >y 7HE K UVA U T+ —LBRFE/IRNTA—4

INSA—H %

T2+ ME EmShd b3y 7 HESRERTE

ccmCallManagerAlarmEnable | True ccmCallManagerFailed F 7 4V NOHAEERHEE LU F

ccmMediaResourceListExhausted D
ccmRouteListExhausted

cemTLSConnectionFailure

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F




| B%+y bo—oEBTO L
SNMP 0> k5w Teq v 74—4 ||

N5 A—5 % FIAI ME EHEND RSy T Heag s

ccmGatewayAlarmEnable True ccmGatewayFailed Bl, TN ENTIZZOk

ccmGatewayLayer2Change 7 v TEIAMIE ST
i —a‘o

Cisco Unified Communications
Manager Administration T/,
Cisco ATA 186 7 /34 A%
AL LTRIET D LNT
& £9%, Unified
Communications Manager 73
SNMP k7 v 7% Cisco ATA
T ZNTEET DB,
F—=h U=z A ZATD b
Ty TREEINET (2L
ZI¥. cemGatewayFailed 7

E) .
ccmPhoneStatusUpdateStorePeriod | 1800 ccmPhoneStatusUpdate ccmPhoneStatusUpdateAlarminterval
ccmPhoneStatusUpdateAlarminterval | 0 1330 ~ 3600 D FEIH DRI
ELET,
ccmPhoneFailedStorePeriod 1800 ccmPhoneFailed ccmPhoneFailedAlarmInterval
ccmPhoneFailedAlarmInterval |0 1330 ~ 3600 DFEPHOIEIZEE
E l./ \i ﬁ—o
ccmMaliciousCallAlarmEnable | True ccmMaliciousCall L, T4V RTIEZO b
7 v FIEINIEHE ST
e
ccmQualityReportAlarmEnable | True RN N "L, T7HINNRTIEZO B

Cisco Extended Functions % — | 7 v 13 HZNIERE STV
EANY— AL EE V| FET,
T AZREDEEITIX
(Unified Communications
Manager D Fx) ©—71 )V
Unified Communications
Manager —/S L TT7 7 T 4
TENTIEITENTNDY
BICOBERSIVET,

ccmQualityReport

clogNotificationsEnabled False clogMessageGenerated N v TFHERE A R—T I
ERAIMEN
clogNotificationsEnable % True
WCROE LET

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .



B srro—rnoygR—+

HEry ho—sgEIToran |

INSA—H %

FI4I ME

EREND LSV T HESZERE

clogMaxSeverity

Warning

clogMessageGenerated clogMaxSeverity % warning (Z

RETHE, TFVr—g
VS, ERENESEL EO
Syslog A v —T %A LT
L ZITSNMP k7 v 7 HVAE
S ALET,

EENEY D

CISCO-CCM-MIB ~ 7 » 7 /XT A —%
CISCO-SYSLOG-MIB k7 v 7' /RT A —X

SFTP #— /34 7K— k

(214 ~=—73)
(213 =—3)

W7 A R TlL, Cisco 23 &Ml L, Cisco TAC 7378 — K 9% Cisco Prime Collaboration Deployment
(PCD) ETSFTP #—ZMH L ET, SFTP ¥ — A7 v 3 OB ONTIE, ROE

EBRBLTLLEE N,

% 61:SFTPH—/ DY R— k

SFTP #r—/3

HR— ~DERA

Cisco Prime Collaboration
Deployment

Z O — 31X Cisco 23R LTYT A~ L7 SFTP H—/3D A
L7200 Cisco TAC ¥ AR—FLET,

N— 2 OAEMEMEE, #H LTV % Unified Communications
Manager 35 & TF Cisco Prime Collaboration Deployment (/3 —3 5
NEIFELET, X—T 3 > (SFTP) %721 Unified
Communications Manager % 7 v 77 L — R3 3812, [Cisco
Prime Collaboration Deployment Administration Guidel %2/ L
T, BEEOH D=2 a0 ThH Z L 2R L TIEEN,

T )ayv— = hKkF—D
SFTP $—

https://marketplace.cisco.com

IO —=NEY— K RX=F7  BRRREBIOT A L2
DTY, N—=Va rOHEHEET, P— K X—=FT 112k DT &
MEfFLET, 77 /v P— %— L —D SFTP #— &%
7214 Unified Communications Manager & 7 v 7 7 L — R 54
B, T aY— N—= R —DR—=UT, AEDH D —
VarEER L TIEEN,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F
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| B%+y bo—oEBTO L
snmp s xo 70— [

SFTP H—/\ HR— DR

MO — K X—F 4 D SFTP | 26DV —NEH— K RX—=F s B350 ThHhn ., &
A Z2aRTo T A MIBPSNTWET, CiscoTACIZZN S D
P—REERICYAR—=FLTWERA,

N— g O FEHMIL, SFTP /3— 3 o & Unified
Communications Manager /N\—37 = > O A2 LT H 720
DRA b =7 4 — MIESEET,

GE) ZHHOHMMARIAITITT A FERTHARWEA,
VAT LD ERIET DI LB TEERA,
Cisco TAC I, TN L0 EZH R —F L TWEYE
oo SERIZT ARSI THAR— hEiLd SFTP V
Y=a—3 3L LTIL, Cisco Prime Collaboration
Deployment £72137 7 / v ¥— /X— K} —® SFTP
P—REFIHL T,

SNMPEREZ AV 70—

EHHX Yy NU—2EB T 0 ha/LOREEITHIICE, UTOX A7 2347 LF T, X AT RER
ROBENDH D2, EOSNMP N—2 3 VEARETH0ELTHER LTS ZEV, SNMP
V1. V2, FIEVIDNLERT DL ENTEET,

1R BRI
SNMP %y hU— &L AT L&A A LA R—L LT, RELET,

FIE

AV RFEERETIVa Y B#

AFv 1 |SNMPH—E 2041 (1982—3) | EE/ SNMP —EA0RBEH TH 5
TEERERLET,

ATV T2 AT ESNMP D NR—2 5 0 T, |SNMP V1 & 50N T V2 O34 . SNMP
LFOWTNDDE AT ZFITLET, |A32=FT 4 ANV TEZRELET,
eSNMP 22X =2=F 4 A MY 7D |SNMP V3 DE1E. SNMP = —HF %3
FAE (199 ~2—2) ELET,
¢ SNMP = —H DK E (202 2—)

AT9 73| UE—hFSNMP =P ID OHEG ( |SNMP V3 OFAIE, @ ORE IS
206 RX—7) g UE—KRSNMP =P DOF7 KL
AERELET,
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B sswev—cxoame

HEry ho—sgEIToran |

ARV RFERETIVa Y

B8

Gx) Z OFNEIT SNMP V3 TlrE
T4, SNMP V1 £721% V2¢

TIHEKTE ET

ATy T4 |SNMP #EEDOHRE (206 ~<—) F_NTD SNMP /X— 5 T, SNMP
7 v 7TEBELUSNMP A > 7 4 — LD
R ARELET,
ATFYTE|MIB2 VAT A J)—T7ORE (211 |MIB-Il VAT A T N—T DV AT A =
=) VEI RBLOVAT A O —va s
ERELET,
AT 76 |CISCO-SYSLOG-MIB k7 v 7 /{7 X —| CISCO-SYSLOG-MIB ® k 7 v 7% & %
A (213 =—Y) RELET,
AT FT1|CISCO-CCM-MIB k7 v 7 /X5 A—% | Unified Communications Manager ® % :
(214 =—) CISCO-CCM-MIB ® kT v 7 i E w47
£7.
ATy 7 8 | SNMP Master Agent D FiELH) (214 ~2— | SNMP O EMN5E T L7255, SNMP~ A
) A—x—Vxr NEHEBLET,
ATYTI|SNMP v bV —JKEHL AT LT,

Unified Communications Manager @ ~ 7
T NTGA—BERELET,

SNMP +—E XD E1E

SNMP —EANEMEL TWDH Z & 2fERT AL, LFOFIEZFEH L ET,

FIE

AT w71 [Cisco Unified Serviceability] ({22 71 > L F 97,

AT w72 CiscoSNMP Master Agent &~ bV —27 —EANEITHTHHZ LR LET, V—E =R
X7 74NV FTHUAAZRSoTOVET,

ATvT3

a)

9 H—ER) | ZERLET,

b)
<)

Cisco Call Manager SNMP H—E X @) L £,

a)

BIRL £,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F

[Tools (*—JL) ]>[Control Center - Network Services (3> FA—)L L 2DF Y FT—

N7V iy J—RERRL, [BE) (Go) 27V vy 7 LET,
Cisco SNMP Master Agent V- — E AN L T\ 5 2 & AR L £,

[2 > kE—JLt>%2— (Control Center) |>[H—EXDHEHE (Service Activation) | %



| msxybo—sERIObaL
SNWPaz2=74 2 ryvronz [

b) [Y—2" (Server) | Rry FX T nb N7V vy J— REBBRLT, [BH) (Go) ]
Vw7 LET,

c) Cisco Call Manager SNMP H— B2 23 L T\ 5 Z LA MEGR L E T, BEIL Ty
Bl KT EF 2w IRy 7 AEF AL T, IR (Save) 127 U v 7 LET,

RDBERY

SNMPVI1 F7-13 V2 R ETAESIT. SNMP2 I 2a=F 4 X MU U 7 ORE (199 2—)
IR FE T,

SNMP V3 Z#RETHHEEIL. SNMP —HFORE (202 <—) (2L £ T,

- _— N N =L
SNMP OZa=574 AMY2ITDNEFE
SNMP V1 #7215 V2c ZEHA L TV DAL, UTFOFIEEHEA L TSNMP 23 2=7 ¢ A b
Vo RELET,

Y

Gx) ZOFNEIX, SNMP VI £721% V2 OIS, B8 EA2 D E4, SNMPV3 T, 2 3=2=74¢
ARV 7 TIER < SNMP 2 —HARELET,

FIE

AT w71 Cisco Unified Serviceability 7>5 ., [SNMP] > [V1/V2¢]>[2 22 =T« R +J 2% (Community
String) | Z®IN L £7°,

ATy T2 [H—3 (Server) | Z@IR L., [#% (Find) 1227 Vv 27 LT, BFEOaI2=5 1 AU
THEBRFLET, LEIUNU T, MBARTA—ZE AT L TRHED I 2=T 4 LTI AR
THZENTEET,

AT T3 ROWTNNEFEITLET,

cBEFOSNMP 2 2= ¢ AN U T HFEETHITIE, TOAN) T EBRLET,

cHLWaIa=T 4 AU T EBINTAICE, FHEMN (AddNew) 1227V v 27 LE
—a_o

G BEfFo=aia=74 AN U TZHIRTDIZIE, O MY 7 EBIRL T, [ER
L7zt DO %HIFRT 5 (Delete Selected) | %7 Vw7 LET, =—HFZHIFRLZD,
Cisco SNMP v A ¥ — =— = b fEE L E T,

ATYyT4 AZa=F4 AN UTREANLET,

ATV FE [SNMP2 X 2=7 4 A MU T OERE (SNMP Community String Configuration) |7 ¢ & K7 D
7LV RICANLET, 74—V RBLOT 4 =V ROREOHMIL, 22=7 1 2K
U > 7 ORI ORRE (200 ~—) Z2ZBL T ZEW,

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .
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ATvT6

ATy 17

ATvT8
ATvT9

HEry ho—sgEIToran |

[7 7 & AHERR (AccessPrivileges) | KRy X 7T, Z0aia=7 1 AN 7 OHRE
RELET,

COREETXTDOr TAL ) —RIZEMT 256, [TXTO/— RIZEMT 5 (Apply to
AllNodes) | F=v 7Ry 7 A% F ITLET,

[fR7F (Save) |27 U w7 LET,

[OK]%27 VU7 LT, SNMP ¥ A —T—Y = hOYP—ERZHEHL T, BELRMS
't‘}:i—a—o

RDRERY
SNMP EEIE OB E (206 ~<~—3)

Q33T 4 A MY TDEBREDRE

WDFET, a3a2=T74 AM) T ORERREORTEIZOWTIBALET,

£62:1321=T 1 A M) UTOEREDERE

J4—ILFK SBA
H—,3 (Server) 2= 4 AN T ERBTABRICTFIEELEZT L TH— D%k

WERELTWDIED, [2I2=T 4 A M) U ZF&E (Community
String configuration) ] ¥ « > RV OREITHAIY FHH & L TERRS
nEJ,

A3 2=T 4 ANV IOV —RNEEHT LT, a3a=T 4 X
Y T OBRFIRZIATLET,

ala=T 4 AN aia=T 4 ANV UTOLRTIEZEADLET, ZOLRINCIE. KE

7" (Community NUFEFETE, BT, M7 () . BEOFHRIF O %
String) ERICHAEDED Z LR ARETT,
Evbh EHAERHERILIZS WA a=TF 0 AR U LERINL
TLIEEVY,

A3 a2=7 4 ANV U EREETDEE, aIa=T 4 ARV UT
DAFNIEFE T EHA,

EEORAIPLD ({EEOFRA NP SNMP /N7 v MEZIFANLDLITIE, ZORZ %
SNMP Ty h&ZT |70 v LET,

A5 (Accept SNMP
Packets from any host)

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F
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23227+ 2y vvoiREonE [

J4—ILF

B

FRELIZAA RDLOD
SNMP /X7 kDI
IFANS (Accept
SNMP Packets only from
these hosts)

BEDKRA RMNBDSNMP X7 v R EZIFANDIZIE, ZOF 7 Va3
VAR EIZ Y v LET,

[A5 A N44/IPv4/IPv6 7 K L A (Hostname/IPv4/IPv6 Address) | 7 A —
JVRIZ, SNMP Ty & THD IPv4 L7213 1Pv6 7 R L A% AT
L. [f#A (Insert) 127 U v 7 LET,

IPv4 7 RV AL Ry MEE 10 #ERFLTT, 72L& 21E, 10.66.34.23 &
FRELET, IPv6 7 RL A Zan TREUIGNZ 16 R T, 7=
& Zz1E, 2001:0db8:85a3:0000:0000:8a2¢:0370:7334 £ 72 1%
2001:0db8:85a3::8a2¢:0370:7334 L F8E L £9°,

SNMP /47 v REZITEAT RLAZ LI 7 a2 &#0 KL x
T, 7 RURAZHIFRT I121L, £ % [ A FPv4/IPv6 7 K LA (Host
IPv4/IPv6 Addresses) ] U A b 7R v 7 2/ B3R L, [HIFR (Remove) |
7y LET,

Cisco Unified Serviceability ') ') —X 125(1) BB H A F .
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HHRy hO—oEEITOraL |

J4—ILF

B

7 7 AHER (Access
Privileges)

Ky 7Zoy JA KRy 7 AT, @URT7T7EA L-ULERDY
A FOHENSBIR L ET,
ReadOnly
A32=F 4 AR) ST MIBA TV =27 FOEOHLEY O
BN AHETT,
ReadWrite
2Ia2=F 4 AN MIBA 7 V=7 hOEEHHAEEX T
=FET,
ReadWriteNotify
A32=F 4 AM) ST, MIBA T V=7 MEOFTHEHEY B X
PEXALL, P Ty T7TBILOA v T4 —25 A v E—UTOMIB
FT 2 MEDEENFRETT,
NotifyOnly
aA32=74 ARV UTE, FITvTBIOA VT4 —L Ay
=Y TOMIBA TV =7 MEDOEEDHHETT,
ReadNotifyOnly
a32=2F 4 AM) ST, MIBAT7 V27 MEOFTHHRELD &
o ovTBLOA T4 —Ab A= TOMEDOEEINAHET
7,

None
A 2=T 4 ANV UTIENT y FREROTEAHIY | FEZIAAR,
EEEITAEEA,
Evh M UTRENT A —FEEET HIZIE, NotifyOnly,
ReadNotifyOnly, ¥ 7213 ReadWriteNotify #fETa I =2 =7 ¢
AN T HERELET,

IM and Presence Service (% ReadNoticyOnly % 7R — k LT\
FH A

TANTO/ — FIZi#E
(Apply to All Nodes)

JIABNDTRTO/) —Ricaia=71 AN U7 EEAT 5
BEE, ZOF v IRy I A AN LET,

Z D7 4 —/V R, Unified Communications Manager 33 & U8 IM and
Presence Service D7 7 A X IZDO KM S ET,

SNMP 1 —H D E

SNMP V3 #E AL TCWAEAIX, UTOFIEEZEHA L TSNMP 2—HF&2#HEL T,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F
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\}

snwp 1—voxzz [

G¥)

ATy
ATvT2

ATvT3

ATFvT4
ATy T5

ATvT6

ATy 17

ATvT8
ATvT9

ZOFNEE, SNMP V3 OEIZOAHMIEETT, SNMP V] £721X V2e DAL, a3a=7 4
AN T HRRELET,

FIE

Cisco Unified Serviceability T, [SNMP] > [V3] > [1—H] Z#84R L £ 7,
[#—73 (Server) | ZBHR L. [His& (Find) 1% 7 U v 7 L TEEFD SNMP 2 —H &k L £
To MBS LT, MBRTA—FEZAN L THFEDL—FEMBETHENTEET,
RONTNNEFATLET,

« BEfF D SNMP = —H 2Rt d 512id, 2—F 2 @R L £,

< B LU SNMP 22— 2389 2 121%, [HELEN (AddNew) 1227 Y v 27 LET,

G¥)  BEFOa—VZHIRT HICE, 2—FE2@RL CBRIRLIEbOLHIBRT S (Delete
Selected) J&#27 Vv 27 LET, =2—FZHIFRL/7ZD, CiscoSNMP v A ¥ — T— =
U EEEELET,

[SNMP—+#4, (SNMP User Name) ] # A/ LE,
SNMP —HDFREEZATILET, 74—V FBILOT 4 —/V ROEREDFEMIZ OV T,
SNMP V3 O —HERIFOERT (204 X—) ZHRL T EIV,

Evh RBREZRETIEICONE, [TXCTIZ VT (ClearAll) | RZ %227V v 7 LTV g
VY RUNOBREICA LTZERE T X THET LI ENnTEET,

[7 7 & ZHERR (AccessPrivileges) | K 7X 7 C, ZO2—WFIZHY Y TLHT 7 & AHER

EELET,

ZORELETXTOI T7AL ) —RIZEAT 56, [TXTD ./ —RIZ#EHT % (Apply to

allNodes) | F = v 7Ry 7 A%A i LET,

[fR7F (Save) |27 U w7 LET,

[OK]%27 Vw27 LT, SNMP~¥ A4 —x—Y = FZ2HRihiLEd,

CE)  WRELLZZ—VIFEST D IOV — T 7 B AT 5T NMS Tl 9] 723855
FOTTAN—FEEHEHA LT, Z02—FE2RELET,

RDRERY
JE— K SNMP => 2 ID OFE (206 ~—)
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SNMP V3 O 1 — &R DX E

HHRy hO—oEEITOraL |

WDOFIZ, SNMP V3 O —FERIFOFREIC DWW TR L E7,

% 63: SNMP V3 O 1 —FHEKEF DR TE

J4—ILFK

B

H—3 (Server)

BHEOMRBOFNEEFAT LI & X —R"ERBEFALAODH, Z0D
BREFHAID HH L LT%Téﬂi"r

TR AT AV — "L ETHIZ1E, SNMP 22—V ORETFIE
EFRITLET,

a—H4 (User

Name)

DT =N RITE, T ARSI 2T DOLAFIEATILE
T, ZOAFNIIE, HERLFERETE, BT, M7 () .
BLOTFHRIT () ZERICHAGDED Z EBARETT,

Evhr Xy hU—ZEHIRT A (NMS) ICREFELDL—Y %
AN LET,

BEfFD SNMP = —HDIBRE . ZORTEITFH ARV HH L L TERS
ﬂijqo

FORIE A Bk
(Authentication
Required)

WAL BHAT 2101E, 2OF 2y IRy 7 A& AFUIT LT, 23R
7 — R (Password) | 7 4 —/LV R& [/SAT— K& AJ) (Reenter
Password) | 7 4 —/V RIZXATU—R& AN L, @R 7m hars
BR L EJ, AT — RIZIE 8 CFL ENMETT,

G¥)  FIPSE—RELIFIEEF2) T 0 T— FBRADR->T
WAHEAIL, 7r bl LT [SHA] Z#IN L £,

7T AN — R R
(Privacy Required)

[FBAE % 2K (Authentication Required) [T = v 7Ry 7 A& AL

7= i TIAN—IEREBETEET, T TAN—%H/EGH
T2, ZOF 2w IRy 7 A& FAZLT, [NAT—FR
(Password) 17 4= R&[XRAU— K% AT) (Reenter Password) ]

T 4=V RICNRRATY—=FREANL, 7 bardF =y IRy 7 A%
NZLFET, ANRT— RIZE 8 XFLU ERMIETT,

G¥) HM%%Pitiﬁﬁf%JJ?4%%Fﬁﬁﬁ’ﬁof
WAHEAIL, 7a hal LT [AESI28] IR L £,

=2k N N/ NY0)
SNMP /{7 b & 521 )
Aivd  (Accept SNMP
Packets from any host)

HFEDORA NNSLDOSNMP /7 v M EZITANDIZIE, 20473
VAR EI ) v LET,
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snwpv3 o1 —HsE0EE |

J4—ILF

B

FRELIZAA RDLOD
SNMP /X7 kDI
IFANS (Accept
SNMP Packets only from
these hosts)

BEDKRA RMNBDSNMP X7 v R EZIFANDIZIE, ZOF 7 Va3
VAR EIZ Y v LET,

[A5 A N44/IPv4/IPv6 7 K L A (Hostname/IPv4/IPv6 Address) | 7 A —
JVRIZ, SNMP Ty & THD IPv4 L7213 1Pv6 7 R L A% AT
L. [f#A (Insert) 127 U v 7 LET,

IPvd 7 RLU AT Ry MbE 10 #ERFTLTT, =& 2I1E. 10.66.34.23 &
FRELET, IPv6 7 RL A Zan TREUIGNZ 16 R T, 7=
& Zz1E, 2001:0db8:85a3:0000:0000:8a2¢:0370:7334 £ 72 1%
2001:0db8:85a3::8a2¢:0370:7334 L F8E L £9°,

SNMP X%y &2 T AT RLAZ LlconF a2k LE
T, 7 RURAZHIFRT I121L, £ % [ A FPv4/IPv6 7 K LA (Host
IPv4/IPv6 Addresses) ] U A b 7R v 7 2/ B3R L, [HIFR (Remove) |
7 Vw7 LET,

7 U AHEPR (Access
Privileges)

Fey XX JRARNRY T AN, T7EZA L-ULE LTHRDON
TNLOF T g o ERIRLET,

ReadOnly

MIB 47 ¥ =7 b OEDFAIY DHIBFHE T,
ReadWrite

MIB 47 ¥ =7 b OEDFAIY 38 L OEEAHL D FRETT,
ReadWriteNotify

MIBA 7Y =7 hDOEDOFHARY BLOEZIALE, N Ty 7B
TS T —b A=V DMIB AT Y 7 MEDXEIE AT
RETT,
NotifyOnly
7o TBEIOA VT4 —A Ay E—VOMIBA T V=7 ME
DIEEDHATHETT,
ReadNotifyOnly
MIBA 7Y =2 FOEDOFARY &, N7 v TEBIOAS 7 4 —
L AyE—VOEDOEEHEETT,
None
7y FEROFAHAMY | FEERAL, FMEEITAEEA,
Evhk NI UTRERENRTA—HEEFET HIZIE, NotifyOnly,
ReadNotifyOnly, 72 1% ReadWriteNotify #£[} T — 4 % 5%
},_.E_’ L/i‘a—o
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B ov=—rswwezooopoms

T4—ILF B

TRTCO/ — RNIC#EH | 7 FAZNOTXTO /) — NiZa—¥FREFEHT 2551E, 20
(Apply to AllNodes) |F = 7Ry 7 A%EA N LET,

Z HulE. Unified Communications Manager & IM and Presence Service 7/

FAXZOIHMAINET,

JE—FSNMP > ID DEE

)

SNMP V3 #E AT 551, WOFIEZMFEH L T, @ELOREICHLER Y T —  SNMP =
Y ID RS LET,

(GE) Z OFNET SNMP V3 TITMLETT N, SNMP V1 £721% 2C TIIEM TE £9,
Fig
RATYT1 avr RIA4 vy A F =T A Zn T LET,
ATY 72 CLI ==~ K utils snmp walk 1 %f%ﬁibi‘@_o
ATFYT3 REENF-aI=2=F 44 A Y7 (SNMPVI/V2DEA) E-IERESNTZ2— (SNMP
V3IDAE) AT LET,
ATy T4 —OIPT RLVAZANDLET, /=& 21E, localhost DA 1E 127.0.0.1 EASLET,
ATFvTS 77 FID (OID) & L 7T1.3.6.1.6.3.10.2.1.1.0 x AL FET,
ATYT6 77 ANVDEEIT rite EATILET,
ATFvTT vy EATILET,
VAT LENRHIIT DL 16 EEOTFHN, UE—FSNMP =V ID &K LET,
ATY T8 SNMP NFETEINTNDHE /) — R TZOFHEEZBV KL £,
RDRARY
SNMP @A DT (206 ~—7)
- =L ==
SNMP &1 DERTE

ZOFEEFEHL T, SNMP F 7 v VB ONEHEEXET2BMLERELET, ZOFE
IZ. SNMP V1, V2¢, E72ZV3IOWTFNNTHHERT L2 N TE £,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| B%+y bo—oEBTO L

&

ATvT2

ATvT3

RATvT4

ATvTh

ATvT6

ATy T1

snwp gznsonE [

1R BHIIZ
SNMP =22 2=F 4 A MY U T HDHNESNMP 22— RRFEDRES . UTOWTFNnD~Z
AT BFATLET,

¢« SNMPVI/V2IZ2OWTIE, SNMP a2 2=7 4 A MU T OFRE (1993—) Z2BEL
TLIEE,

* SNMP V3 IZ2WTiE, SNMP = —VDEE (202 X—) 2SR L T ZEW,

FIE

Cisco Unifeid Serviceability T, LA FOWTNNERINL £,
« SNMP V1 £ 721 V20154, [SNMP] > [V1/V2] > [@%15% (Notification Destination) | %%

WLET,
* SNMP V3 O34, [SNMP] > [V3] > @415t (Notification Destination) | &R L £

[th—~% (Server) | &R L, [ (Find) 1% 7 VU v 27 L THAFD SNMP @EE & sk L E
T, MEWE LT, MBRTA—FE AN L THEOEMEERBET DN TEET,

WONFNNEETLET,
« BEA70D SNMP AL 2 fRE 3 2 1%, e 2R L £,
« #71 LUY SNMP @G 2B N9 21iE, [#FHEMN (AddNew) (227 V7 LET,

GE)  BEfFD SNMP lAHIEZHIBRT HI121E, EAEZEBIRL T, [BIRL- DO EHIRT S
(Delete Selected) 1% 27 V27 LET, =2 —VFEZHIBRL7=#%. Cisco SNMP YT X2 —
I—CzrbaHEEELET,

[ A FIPT KL A (HostIP Addresses) ] K2 v 7 & 7T, BEFOT R AZBTIRT 50,

[BrELEN (AddNew) 1227V v 7 LTHLWARARNIPT RLAZ AN LET,

SNMP V1, V2 @7, SNMP V1 £721% V2¢ Z%ET 554, WTHNIZI U T, [SNMP/3—

¥ a2 (SNMP Version) ] 7 4 —/L KT, [VI] £721X[V2C]1 VA RZ &4 2 LET,

SNMP V1 £721% V2 o851, LFTOFIAEZEITLET,

a) SNMP V2 O, [[@F15 A 7 (Notification Type) | K2 v 77X T T, [f T +—2A
(Inform) 1 E£72E [T v 7 (Trap) | &R L ET,

b) RELEIAZIa=Ta AMYIUTEBRLET,

SNMP V3 D&%, LLFOFIEEZ FEITLET,

a) [HEN%Z A7 (Notification Type) | K2 v 77X T, [/ 7+—2 (Inform) | E72IEX[
Z w7 (Trap) | IR LET,

b) [VE— FSNMPT > ID (Remote SNMP EngineID) | Kr v 7 X v C, BEfFOT Y
VID ZINT 50, [HHEN (AddNew) ] Z&RLTHLWID ZASLET,

¢) [EFx=VUT 1 L~Ub (Security Level) | Ky 77Xy T lxtxal7 4 L%
E B CTEA,
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HHRy hO—oEEITOraL |
B svwevi 550 v oEREORE

ATYT8 ZOREETNTCOITZAX J—RZEMAT %6, [T3TO ./ — RIZiEH7T 5 (Apply to
allNodes) | F=v 7Ry 7 2A&F I LET,

ATy T [N (nmsert) 227 VU7 LET,

ATFYF10 [OK] %227V w7 LT, SNMP v AX—T— = haHRELET,

i
A\

CE)  [@MEORE] V4 RUDT 4 —/L FOBPUZSNTIE, BLIFO My 7 Onfh
MESBLTIZEN,

* SNMP V1 I LT V2c DilEId DR E (208 =X—7)

« SNMP V3 OiEHIGEDORE (210 =2—3)

RDBERY

MIB2 o 25 A T NA—TFDOFHE (211 ~2—)

SNMPV1 5 XU V2c D BRI DERTE
kD TIL, SNMP V1/V2e OIBFNSE O IF DR EIZ OV THA L E7,

£ 64: SNMP VI/V2c DEH 5 DIEREF DR E

TJ4—ILF Bz

= WHEA MR T DO OEETT T — R ER LD, 2D
REITHAY BHEH E L TErINET,
BHEOY—NEERFTHITE, 23Ia=T 4 AN T ERBET
L= ODOFNEEFITLET,

BRANIPVAIPV6G 7 R | Rey X YA KNKRy 7 AN, 87 v T5EDHRA D

LA (Host IPv4/IPv6 |IPv4/IPv6 7 KL A% 3iRT 570, [HiBliEN (AddNew) 1227V v 7
Addresses) LFET, [FHEN (AddNew) (27 VU v 7 LEEGAE. [FA b
IPv4/IPv6 7 KL A (Host IPv4/IPv6 Address) | 7 4 —/V RiZ v T v 7
56550 IPv4/IPv6 7 R L A% AT L %97,

BEEOBASEDEES. RAFDIPT RLADOHREITLEHETEEH A,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F
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sNMP V1 55 U vze pExi0Ez ]

J4—ILF

B

ARA b IPv4/IPv6 7 K
L A (Host IPv4/IPv6
Address)

DT 44—V RIZ, SNMP /"7 v R &EZITELS IPv4 7213 IPve 7 K
LVAEAIILET,

IPv4 7 KL AT Ry MEZ 10 ERFLTT, 72L& 20, 10.66.34.23 &
fRELET, IPv6 7 KL R Zau r TRYILIT 16 #RLTT, 7=
& Z21E, 2001:0db8:85a3:0000:0000:8a2¢:0370:7334 F 7= 1%
2001:0db8:85a3::822¢:0370:7334 L FEE L £,

3

peisy

fhn 5

74—V RiZ, SNMP/ N7 v N &S 5T D50 00— " L@ & 57
WMAHR— b EEEANLET,

V1 £721X V2c (Vlor
V2c¢)

[SNMP/N—2 = > 1E# (SNMP Version Information) ]S4 > C, 1Y)
72 SNMP X—2a v DA 7 gy RZy (V1] £721F [V2e]) &7
Vo7 LET, THUIMEHALTWAHSNMP D/AN— 3 1280 £797,

C[VIZBIRLEEBAIE, 232=2FT 4 AN U7 2FELET,
o [V2e] ZBIR L7z A0E, P A 72RELTHrLaAIa=T 4
AN T EBRELET,

aAIa=FT4AMJ
7" (Community
String)

FayFHE T YA Ry 7 ANGL, ZOKRA NTERSNSE
Ayt —VIEATEaIa=T 0 AR U AEBIRLET,

e/ NREOEAHMERE (ReadWriteNotify & 7213 Notify Only) #ff>=2 I =
=74 ANV T DOBPERRSNET, ZNUODOHRERFS>= I 2
=T 4 ARV T ERELTHNRWES, Rry 77Xy U2
Ry 7 ZAGERREN R REINEF A, HEIZSLT, HFHala=
T4 A MU T OER (Create New uiCommunity String) [ %2 U v 7
LCaia=714 ANV U TEERLET,

IM and Presence D : fx/NREOBEEIHMEFR (ReadWriteNotify,
ReadNotifyOnly, F72/ELNotifyOnly) ZFf>aIa2=7 ¢ AR 7
DHNRRINET, TNODOHEREFF>aIa=T 14 AN T
ERELTWRWEA, Fey X oy UA LRy 7 ATEREN
RRENEEAL, BEISUT, F#laia=7 1 X ) TDE
% (Create New Community String) [ %27 Vv 27 LTaI =71 &
N T EERLET,

18 50 O FESE
(Notification Type)

Fey 77X VA NRy 7 AnbiEbigmmy A4 728 R L ET,

TRTD/ — NI
(Apply to All Nodes)

ZD

7T ALZNOTXTO ) — RIZBAGEORTE 2 HMA4+ 5581,
Frov IR I AEF AT LET,

Z U, Cisco Unified Communications Manager 3 J2 U8 IM and Presence
Service 7 7 A Z I ZOREM SN E T,
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B svweviommEoms

SNMP V3 @515 DERTE
WK DFETIE, SNMP V3 D@ EI S ORERLRF O EIZ DWW TEB L £,

£ 65: SNMP V3 DB AN DHE R DERTE

T4—ILF B

H#—,3 (Server) SNMP V3 OiEHE R T 27O DBMETT TIC — R EF
D=, ZOFEITMAHAMOFEHLE L TFRRINET,

WD — NEEEG 5H21L,. SNMP V3 OBHEEAZ MR T 5725
DFNEEFITL., BOY—_E8 R L E T,

FRARNIPVAIPV6O 7 R | Ry FZwy UR KRy 7 ANE, NI v TGaEOFRA LD

L' A (Host IPv4/IPv6 |IPv4/IPv6 7 K L R ZiRT 57>, [HiHEN (AddNew) (227 V v 7
Addresses) LET, BrEhEMN (AddNew) 1227V v 7 LIEGEIE, [FA b
IPv4/IPv6 7 K LA (Host IPv4/IPv6 Address) | 7 4 —/V RIZ b7 v 7
56450 IPV4/IPv6 7 KL A% AT L %7,

DB DES. AARDIPT RLADRTEIILEFE TEEH A,

ARABNIPVAIPV6 T R | 2D 7 4 —/L RIZ, SNMP /37~ &3 7 HA IPvd 7212 IPv6 7 R
L A (Host IPv4/IPv6 | L ZAZ AN LET,

Address) IPvd 7 R LA Ry MEE 10 ERLTT, &2, 10663423 &
FBELET, IPv6 7 RL R jZanr CRYILNT- 16 R T, 7=
& 21X, 2001:0db8:85a3:0000:0000:8a2¢:0370:7334 F 7-1%
2001:0db8:85a3::8a2¢:0370:7334 L8 E L £7,

Hih &5 (Port 74—V RIZ, kY — N EOBEmEZITRAR—  NEEEASILE

Number) 7,

A OFEER Ry 77Xy UAKNKRy T ANG [ 274 —24 (Inform) | £72

(Notification Type) WZ[FT 7 (Trap) ] ZIBIRL F9,

Evbk  [A>74—2 (Inform) ]Z1“7°‘/a VEEIRT D Z L AR
Liﬁ—o @%H%ﬁg NN %'fg o éﬂéif% v t— DD
BEINDI=D, P70 bEFEENELS Y 9,

UE— FSNMP =¥ | ZOf%EIL, [BAIOFEE (Notification Type) | ke v 7& 7 U X
> ID (Remote SNMP | h AR v 7 275 5[4 v 74 —24 (Inform) 2R LEGEICR RSN
Engine Id) 7

Ry 72 UA LRy 7 AN D0 ID 28R 570, (B
%ﬁi&ﬂu (AddNew) 1B U ET, BB (AddNew) & EIRL
7=3A01%, [VE—TF SNMP =2 ID (Remote SNMP Engine Id) ]
7 A ~ﬂ/ % 16 #ERETID Z A LE T,
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MIB2 >R T L JIL—TDEE .

J4—ILF

B

XU T4 LU
(Security Level)

Ry 72y YA Ry 7 Apba—Fxd 5@t d =Y
T4 LoLZEIR L £,
noAuthNoPriv
RAES 7T AN —HRE LEH A
authNoPriv
PREZFRE LETH, TI7A N —ITRELERE A,
authPriv

nunftt77/r/\/%%§£ﬁbjz—a—o

[ —WYEH (User

Information) ]-XA >

N UME ROWTNDDE A7 ZHFLT L, @EkRE —F Do
E5P! EHH% REF IR L E T,

1. FLna—HE2ERT 212F, B —F OfER (Create New
User) |27 Vv 27 LET,

2. MEOa—YEERTHIL, 2—VFOFTvar R¥ %7
Vw7 LThD, [BIRL7=2—FOEH (Update Selected User) ]
z7 Vw7 LET,

3. 2—VEHIRT DL, =2—VFOFTvar Ry 270w r L
THD, [BIRL7Z2—FOHIER (Delete Selected User) 1% 2 U
7 LET,

FREIND—PE, BAEICRELEEX=2V T 40 LU
T LET,

FTARTO/ — FICEH
(Apply to All Nodes)

T I ALNOTRTO ) — RITEAEOREXHWAT5581L. 20
Frv IRy I RAEF A LET,

Z 4%, Cisco Unified Communications Manager 33 U8 IM and Presence
Service 7 7 A ZNZDOHEH I ET,

~ — » O =
MIB2 R T L TIL—TDHETE
UTOFET, MIBII VAT A T NA—TDIV AT A a7 FBLORV AT LAl —3 9
FRELET, 2L xiE, VAT AOERERE LT EHE, 555-121-6633] & AJIL, ¥R

T A alr—3 3 & LT ISanJose, Bldg 23, 2nd floor] & A1 T B2 ENTEET, ZDOFIA
X, SNMP VI, V2, BLOV3IZH L THEHATEET,

FIE

AT 71 Cisco Unified Serviceability T, [SNMP] > [SystemGroup] > [MIB2> X T L4 )L—7 (MIB2
System Group) | Z#IR L 9,
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B ve2ozx7os0—TomE

ATY T2 [Hh—N (Server) | ey 7 X T, /— K& 1 O8IRL T, [BE) (Go) 127V vy7 L%
j‘o

AT9 T3 [VAT L0 (System Contact) | B LN [V AT L v/r—3 3 (System Location) ]
T A= RICATLET,

RT9T8 ZOREETRXCOI TAK J— RNZ@EHTHHE. [T3C0 ./ — RZEHT 2 (Apply to
AllNodes) | F=v 7Ry 7 A4 LET,

RATv TS5 [fRTFE (Save) 1227V v LET,

ATvT6 [OK]Z#27 Vv 7 LT, SNMP~¥AX— 22—V = h h—E 252 HEELET,

!l
A

GE) 74—V ROHAD~LFITHONTIT, MIB2 VAT A ZL—7DORTE (2123—)
EBRBLTLLEE N,

Y

GE) 74— FZ27U7F5HIZ0F, [TXCZUT (ClearAll) 1227V v 7 LET, [T
T27 U7 (ClearAll) 122V w7 Liztz, [fR1F (Save) 1227 U v 7 325&, 34D
FLEEAHIBRE N E T,

MIB2 > R T L JIL—TDHRE

WRDFET, MIB2 VAT b 7 )— T OREREFD IZHOWTHEBA L E9,

e
i

K 66:MIB2 > R T L J)L— T DB DEE

T4—ILF B

#—,3 (Server) ey FZ YA Ry 7 Anbar 2y NeRET D — 1"\ %
R L., [BH) (Go) 127U vy27 LET,

VAT NEERE MENREAE LT XML EDAE AT LET,
(System Contact)

VAT LD VAT arygy ELTHMNESND NOSGFTZ A LET,

(System Location)

FTRTO/ = RICHEH | VAT LAREZR 7 TAZNDOTNTO /) — RIZEATHI2E, 20
(Apply to AllNodes) |F = 7Ry 7 A%EA I LET,

Z HulE, Unified Communications Manager & IM and Presence Service 27

FAXZDOIHMAINET,
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CISCO-SYSLOG-MIB 5 v 7 /55 x—% ]

CISCO-SYSLOG-MIB k5 v J /A5 A —%4

AT LD CISCO-SYSLOG-MIB 7 v 7

él/\o

EXATO W EITRDOTA RIA 2L T2

o

» SNMP Set #fEZ ] L T, clogsNotificationEnabled (1.3.6.1.4.1.9.9.41.1.1.2) % True |Z5%
ELET, XX, WO L DI Linuxk 22 R7 4 )25 net-snmp set =—7 1 U 7 1
ZHHALCTZ®O0ID % True IZ%E L £77,

snmpset -c <community string> -v2c <transmitter ipaddress>
1.3.6.1.4.1.9.9.41.1.1.2.0 i 1

SNMP Set #EIZIZF D> SNMP T U r—> g U2 fEHTA2 b TEXE T,

« SNMP Set #:/F % | L C clogMaxSeverity (1.3.6.1.4.1.9.9.41.1.1.3) fEZZE L7, =&
ZIE, WD L HIT Linux 22 K74 N5 net-snmpset = —7 4 U7 4 ZfEHLTZ D
OID flZ & E L7,

snmpset-c public-v2c <transmitter ipaddress> 1.3.6.1.4.1.9.9.41.1.1.3.0 i
<value>

<value> IZITERKEOHEMEEZ AN LET, ERKRELRHIFE, EREIHMES 20 £,
fE1 (B2 IR bEVERELZRL, B8 (T 7Y) IRbBEVWERELZRLET,
Syslog Agent CTif, FEELZMELD b REWVWA v E—VFEBHEINET, & 2FE, T
TOD Syslog A v&—TV% b7 v 7T 285003ME 8 ZEH L £,

HREDEITKRD LBV TH,

_pm

=
o R0

%

W

¥

HH;.H
%

uE H
oF N\

@
pasy
=

IF

H

TN T

SNMP Set #{EIZIZF DM SNMP EBLT 7'V r—ra v 2RI L TEET,

\}

G¥)

BEINTWA Syslog /Xy 77 HA XILDHREVWET v T Avb—Y T —XF, ¥

AT Syslog I X > THIV FETHNE T, Syslog 7 v 7 A v tE—T DR ZOHFRIT 255 /31

]\ ‘(“‘3‘0
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B cscocommiB k59785 x—%

CISCO-CCM-MIB 5 v 7 /XS5 A —%

* SNMP Set f2/EZf# fH L T, ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) % 30~
3600 DEIFADCMHEICRE L E T, =& 2T, WO K 912 Linux 2> KF A > 5D net-snmp
set 1—7 4 VT 4 Z#FEHLTZOOIDEEHELET,

snmpset -c <community string> -v2c <transmitter ipaddress>
1.3.6.1.4.1.9.9.156.1.9.2 .0 i <value>

SNMP Set #AEIZIZZF DM SNMP EH 7 7V A — a v a2RT522 6 TE £,

« SNMP Set #{E%{#1 ] L C. ccmPhoneStatusUpdateAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.4)
% 30 ~ 3600 DFFHDMEICHRE L E T, 72L& 2IF, WO XS IZ Linux 2~ RTA ik
net-snmp set =—7 4 U7 4 ZHEHLTZ D OID fEZFHE L ET,

snmpset -c <community string> -v2c <transmitter ipaddress>
1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

SNMP Set #{EIZIZF DM SNMP EBET 7'V r—ra v 2ERTL 2L TEET,

CISCO-UNITY-MIB ~ 5 v T /A5 A —4

Cisco Unity Connection ™ 7 : Cisco Unity Connection SNMP =—<" = > M F 7 v ZlHI & %)
fELERAN, T v 713 Cisco Unity Connection 77— A2 L > T MU H—TXFEF, Cisco

Unity Connection D7 7 — A 7EFEIL. Cisco Unity Connection Serviceability @ [7 5 —J4s (Alarm) |>
[£%& (Definitions) | i CHERTE £7,

CISCO-SYSLOG-MIB #{#fH L C h T v NI A =X EHRETEFT,
EErEYY
CISCO-SYSLOG-MIB k7 v 7 /)XF X —4% (213 _X—7)

SNMP Master Agent ) 5 #Z Ef

ATy T

ATy T2
ATFvT3
ATvT4

FXTO SNMP HEZ5E T L7- 5, SNMP Master Agent H— B2 & FRidEh L £ 9,

FIE

Cisco Unified Serviceability 7> &, [V—JL (Tools) |>[TA > bA—ILEVZ—FRYy FT—HH—
E X (Control Center - Network Services) | &R L £,

[tF—~3 (Server) ] ZERL T, [B#E) (Go) 127 Vv 27 LET,
SNMP Master Agent % 5e4R L £ 7,
[Restart (FFCE)) 1227V v 7 LET,
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snwp -5y FoEE I

[o) —
_— =JL ==
SNMP 5 v OMDEXTE
FEFHEZ2SNMP ~ T v TR EZITHICIE, CLIZ~> REFHLET, SNMP ~TF v 7D%
ENTG A= LHIRINHEEDE » ME, CISCO-SYSLOG-MIB, CISCO-CCM-MIB, ¥ X
CISCO-UNITY-MIB Tt TW\WET,

SNMP +5 v JDEKE

SNMP T v 7 ZRETHIZIE. UTOFIEEZFZITLET,

IR BEIIZ
SNMP H D> AT LAEREZFMICONWTIZ, SNMPREX A7 71— (1975—) BB LT
<&V,

SNMP 23 == 44 ALVJ 7 (SNMPV1 £7/21ZV2DFE) H DL SNMP = —+ (SNMP
V3 DEE) OFT I ERAERNPU FOWNTINIHRESINLTWNDZ 2R LET,
ReadWriteNotify, ReadNotify, NotifyOnly,

FIE

ATY 71 CLIicwm A L. CLI @~ K utils snmp test AT L T, SNMP METINTNDHZ L
EHERLET,
ATV T2 SNMP L7 v 7 D4R (2155—) [>T, SNMP b7 v 7 4R LET (7z& 2IiE,
ccmPhoneFailed ¥ 7213 MediaResourceListExhausted k7 v 772 &) |
AT T3 NI o TPERSNZVERIE. ROTFNEEZFITLET,
» Cisco Unified Serviceability T, [7 T —4Ls (Alarm) |>[E%%E (Configuration) | Z 3R L |
[CM H#—E A (CM Services) ]I & U\ [Cisco CallManager] % &R L £ 7,
s [T_TPH/— RIZi# (Applyto AllNodes) 1| T =v 7Ry 7 REF AT LET,
« [m— /L Syslog (Local Syslogs) ] T, [77—& A2 | L~UL (Alarm Event Level) ]
Ky Xy JA LRy 7 A% [1E#H (Informational) JIZFXE L ET,

ATy T4 NI TEHBEL, ST 5T 7 — LM CiscoSyslog 7 7 A /WCFRER SN D E ) MERER L
£,

— (o] -
SNMP +5 v JDHERL
T, BEDHATDSNMP v T v T EART LD T o A HOWCHBALET, #
BDO ST v T EHERTBEZDIZ, SNMPEY— R ETEy b T v 7L, E(TTH50ERHD £
4. SNMP F T v FEAERKRTAFEDODOV AT LDy N7 v FHIEIZHOWTIZ, SNMP T v
TOBE (215 =) ORI TSN,
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B swersoTosm

A\

GE)  fHxDSNMP b7 v 7OMBEERNL, ARLES>ELTWD T v Ik o TEARY I, —
D SNMP b T v 1T, T D7 DICHRRTES BN DL5EERH Y 9,

F 67:SNMP + 5 v TDHERK

SNMP 5 v 7T PA=E

ccmPhoneStatusUpdate | ccmPhoneStatusUpdate k7 ~ 7% ~ U A —3 25|21 :

1. ccmAlarmConfig Info mib 7 — 7 /L C,
ccmPhoneStatusUpdateAlarmInterv (1.3.6.1.4.1.9.9.156.1.9.4) = 30
LLBICBRELET,

2. Cisco Unified Communications Manager Administration ({2 2 21 >/

L\ij—o

3. Unified Communications Manager (Z 86k S 41, BB O EZEHE D
e, dEiikEs VY FLET,

ah DBEERD R I DH DT, BT D &
ccmPhoneStatusUpdate N 7 » 7' S E T,

ccmPhoneFailed ccmPhoneFailed b5 v 7% v U W —7 31213 :

1. ccmAlarmConfigInfomib 7 —=7/L"C, ccmPhoneFailedAlarmInterval
(1.3.6.1.4.1.9.9.156.1.9.2) =30 LL RIZe&E L £,

2. Cisco Unified Communications Manager Administration G, FEFED
MAC 7 R b A Z S 7 EIC A LT,

3. Cisco Unified Communications Manager Administration C, &5 FH##

DR EITVET,
4. TFTP ¥ — N A 2459 L 5 (CHEREZRE L, oY — NZHER
w7 LIABRE T,
ccmGatewayFailed ccmGatewayFailed SNMP 7 > 7% U U —4 21213

1. ccmGatewayAlarmEnable (1.3.6.1.4.1.9.9.156.1.9.6) 73 true (25X /&
SNTNWDHZ L xR LET,

2. Cisco Unified Communications Manager Administration ¢, 4~ — b
U xADMAC T RL AN REICET L ET,

3. V—hU=xA%YT7—FLET,
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snwp k5 v Joxr ]

SNMP +5 v 7

Jatx

ccmGatewayLayer2Change

LA V2BE=H SPTWDEET DS —F 7= A (MGCP/N v 7
A—/L m— K72 L) T cemGatewayLayer2Change ~ 7 v~ 7% KU
H—F5HI21% :

1.

2.

3.

ccmAlarmConfig Info mib 7 — 7 /L C, ccmGatewayAlarmEnable
(1.3.6.1.4.1.9.9.156.1.9.6.0) = true |2 E L £ 77,

Cisco Unified Communications Manager Administration T, 7 — b
U xADMAC 7 LA REICET LET,

F—tv=A%Uty FLET,

MediaResourceListExhausted

MediaResourceListExhausted k7 >~ 7% b U H—3 51213 :
1.

Cisco Unified Communications Manager Administration C, FEHES
#w7V YUY =R (CFB-2) ODWThNEZFLAT 47
V=R TN—T R L E T,

R LTEAT AT VY =2 TN—T%EGL AT 4T VY —2R
ITN—7 U A NEEHRLET,

[BREORE|V 4 RUT, fERLIEAT 47 VY —R T )—
T VAN, AT4T V=R TN—7 JRAMNIERELE
7

IP Voice Media Streaming " —E A Z{F1E LET, ZDOT 73
N2 &Y | ConferenceBridge V /— A (CFB-2) DS@ifEZ{E1 L
7,

AT 4T VY —=A T N—7 Y R NS 5B CEGRH
EITWET, MEHAFTRRARSET Y v VBdH 0 FHA (No
Conference Bridge available) | V95 A v & — B EFEME I
BRINET,

RouteListExhausted

RouteListExhausted b » 7% b U H—9 51213 :
1.

2.

F—h U % 1 DETN— bk T —TFEER L £,

YERELT7-— N I —T%E ¢t — s Z—7F U 2 N &ERKR
Lij‘o

J—h TN —T VA MEBFEHLCa—nNE2L—FT 4 7T5
BADNL— |k REZ— 2B L £,

T— U= A OREERRLET,

WENDLDEEN D, — b RZ— N ET A FIELE
N ET,
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SNMP 5 v 7 JOo+X
MaliciousCallFailed MaliciousCallFailed 7 » 7% ~ U 7 —4 2I2i%
1. T XTOMEMFHEZ [MaliciousCall] ¥ 7 hF—%5EFieY 7 b
F— T T L— bEERLET,
2. HLWY T hF—TFTrFL—haXy hU—7 OBEFHITEID Y
TTC, \iEx VY FLET,
3. EIFEMTEFBELNTET,
4. =—/LHZ, [MaliciousCall] YV 7 FF¥—ZERL 7,
ccmCallManagerFailed CallManager [5E 7 7 — AL, WE= 7 —2RBAETDH ARSI E

T, WET 7 —IZiEZ. CPUDRRIZEDWNERA L Y RO T, 16
& 2 % CallManager — "DIE L, A ~—DR#ER ENRH Y
9, TOTT—LETFHTERTDHZ LITTEEHA,

(G¥)  ccmCallManagerFailed 7 7 — A F 71X b7 v 7 &AL T

CallManager Y— Y A% v h XL, a7 77 A
NWERARLUET, RELZEET S22, 27 77 A Ui
FTICHIBRT 2 Z L Z2HERE L £,

N7 w7 LTO syslog
Auv—¥

FEDBEKEEZBZ Dsyslog A vtE—T% T v 7L LTRETD
(\Z1Z, clogBasic 7—7 LV TIRD 2 OO MIB AT V=7 hEREL
e

1.

clogNotificationsEnabled (1.3.6.1.4.1.9.9.41.1.1.2) % true (1) |ZF%
ELET, 77 4/L MAIE false (2) T9, I : snmpset -c
<Community String> -v 2¢ <transmitter ip address>
1.3.6.1.4.19.9.41.1.1.2.011

clogMaxSeverity (1.3.6.1.4.1.99.41.1.1.3) %2, ~7 v 7 &24AKT 5
LAV R B REVWLVICRELE T, 7 7 4 /b MEIZES
(5) T9,

RESNIZEHRE LIV TFOT 7 —LERELZFFOTTO
syslog A vE—U N hT7 v 7L LTEFEINET, B : snmpset
-¢ <Community String> -v 2¢ <transmitter ip address>
1.3.6.1.4.1.9.9.41.1.1.3.0 i <value>

SNMP ~ L—RXDEETE

Unified Communications Manager ® %57, Cisco CallManager SNMP =— "= > k@D h L — X &%
FEJ HIZI%. Cisco Unified Serviceability O [ F L —ARE]V 4 > RUT, N7 —<v U AEBL
RE=HY 7 —EX] P —E R J/L—7® [Cisco CallManager SNMP H— " 2] %N L F
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SNP D RS T a—F4v5 |

T, T7 4 FOREIE, T_THOTZ— = MR LTIHFAELET, Cisco CDP Agent 5 &
X Cisco Syslog Agent D355, [ Cisco Unified Solutions 2~<> K574 > f X —T =24 X 77
VA TA R 1ZE>T, CLIZEH L TR L —AREZEHTLET,

Cisco Unity Connection D354, Cisco Unity Connection SNMP =— = > h D ks L — A& ET
%121, Cisco Unity Connection Serviceability @ [ b L' — ZAF%E (Trace Configuration) |7 4 &~ R
7 °C Connection SNMP =— = > h D3 R—R > N EBINL 7,

SNMPD rS> IV a—T429
N TNy a—T 4T Dy MZOWTIE, ZOHEZZBL T EEY, T _XTOMEY—
ERERXy FU—7 B—EAREELTND ZEE2MERL TSN,
HE]
VAT LD MIB ZAR—U 7 TERN

COMREEIX, a3a=T 4 ARNY VT EEIZSNMP 2 —F N AT A FICREIN TV AN
N VAT ALEICRESNTWA LD E KL WZ L E2ERLET, T 74/ T, =
Ra=T 4 AR U T EREFE—TIE VAT AR TESINTWERE A,

fRIRJTiE

SNMP ORET 4 FURBEALT, a3=2=7 4 AMY) T E7ILSNMP 22—V R AT
A FICHETICERESNTWANE I 0 E R LET,

GifE]

VAT WIP DA EZETER,

ZOMREEIT., BHDSIEN Y AT A BICELLRESNLTWRWZ LE2EKL £,
fRR A

[{@%15E (Notification Destination) | (V1/V2¢ £721%V3) BRE Y 4 > KU T, @HMOsELEEEL
SRELEZ AR LET,

-}
ER
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Call Home

e Call Home (221 ~—7Y))

Call Home

Z OFTIE, Unified Communications Manager Call Home #— & A2 O % & Unified Communications
Manager Call Home #8884 3 E T 5 HEIZHOWTHB L £ 3, Call Home #¥REZ I 5 & |
Smart Call Home /X 7 2 B H—NLa@E L, BT 7 —h, A XU U REDRA v E—
VEKETEET,

Smart Call Home

SmartCallHome (%, S EXERV AT T NAL A2 RE LTCTHRIEZK., VTIAZA LT T7—
M BEIOEEAZFTL, *y NU—7 O kL EREAZ M ESEE T, SmartCallHome
2380 & #1172 Unified Communications Manager 7 H2Wr7 7 — k. A > XU R U 2O
AyE—=TZZFMY 52 Th, RO ER1S 5 E T, Unified Communications
Manager @ Z O#§HEIE, Unified Communications Manager Call Home & FEIAVE T,

Smart Call Home O#EEEIFIRD &880 TH,

« ROBEREIZ & » TPRIR TSR REMIR 21TV, Y Y =7 O itz M EsEE
‘j‘o

kT =2 U 7 DT AEA DOTEINRT 7 — b BILUREZLZENIC LD |
i 2 ISR TE D L oI LET,

c Xy NT—IHNDTNAADZA FTIZHEEDOT 77— N ESH, IBERN R EZ
WTExBHLELHITLFET, Cisco Technical Assistance Center (TAC) DT A/8— KIHE
OO OREICT 7B A LT, ERAMELREICHERLET,

o —WITIROMBERERIREL L €, EAMEREZR LI EE T,

CRTT N A =T A S BB TS 2 LT LY . RS T Y VA&
FEEMTE T,
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. Smart Call Home

o LBEAMEMITHGEIZ Web R—RATT 7 BATE, 2a—PFRROZLEEFEITTEE LT
LET,

o TXTD Call Home A v&—, W, BLOHRERFEY —EHr CHRTE £,
e —bER VI TR AT —Z ZAERRICHERTEEI,

+ TP Call Home 7 /3 AT BAHITDOA R MU BLUOREFERESHTE
F9,

20: Cisco Smart Call Home D} E

SmartCall Home

Web Appllcatlon

TAC or Partner

Automated
Diagnosis
Capability

23587

Smart Call Home (21X, RDHX A7 2 FITTHEY 2a— A BNEENTHET,
o« 22— ~D Call Home * vt — D@,

« SCEHT SAEEFINADORRAE,
Smart Call Home O FERIZ DUV Tik, K@ URL @ Smart Call Home D_X— T 2B L T2 &
AN
http://www.cisco.com/en/US/products/ps7334/serv_home.html

Smart Call Home SEBAZE D E#(CBH 9 5 1FHR

Cisco U U — A 10.5(2) LAF: ClZ. Smart Call Home $§RE D VAR — b Z#kfi 3~ 51213, FHERO
R, FEEEDNH LVGEHELZ FETY v 7' — RT 208X H D £9, T TIZEEHL TS
HEIEERARERS (CA) FEHEN S AT ACH D Z L 2R LT &, dHEOT v Fu— R
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Smart Call Home .

I%. Cisco Unified Operating System (0S) EFEWebGUIZHEHA L TITH> Z N TEET, £Fa
)54 >REEESHRAEFAIEHEFI—oDT7 v 7u— R2H& £, f@FAEL LT
tomcat-trust Z N L T, RIFLICERENDAEAEL Y v e — RLET,

IFo T PEM | YEiRFDIEHESL tomeat-trust 127 v 2 — RTA30NENH Y F9°,

GE)

BEEIL, 5K Ear— LT, [-—---BEGIN CERTIFICATE----- and -----END
CERTIFICATE----] Z# & TTHF AT 7 A MZ_—A LT, [PEM] OILIEF TIRIEL
3

MIIFtzCCA5+gAwIBAgICBQkwDQYJK0ZIhveNAQEFBQAWRTELMAkKGA 1UEBhMCQkOx
GTAXBgNVBAOTEFF1b1ZhZGlzIExpbWI0ZWQxGzAZBgNVBAMTEIF1b1ZhZGlzIFJv
b3QgQOEgMjAeFwOwWN;ExMjQxODI3MDBaFw0zMTExMjQxODIzMzNaMEUxCzAJBgNV
BAYTAKINMRkwFwWYDVQQKEXxBRAWIWY WRpcyBMaW 1pdGVKMRswGQYDVQQDExJRAW9
WY WRpcyBSb290IENBIDIwggliMAOGCSqGSIb3DQEBAQUAA4ICDwAwggIKAolCAQCa
GMpLIAOALa8DKYrwD4HIrkwZhROIn6spRIXzL4GtMh6QRr+jhiYaHv5+HBg6XJxg
Fyo6dIMzMH1hVBHL7avg5tKifvVrbxi3Cgst/ek+7wrGsxDp3MJGF/hd/aTa/55])
WpzmM+Yklve/ulstHHolwtZn/qtmUIttK GAr79dgw8e TvI02kfN/+NsRE8Scd3bB
rrcCaoF6qUWD4gXmuVbBIDePSHFjluwXZQeVikv{j8ZaCuWw419eaxGrDPmF60Tp
+ARz8un+XJiM9XOva7R+zdRcAitMOeGylZUtQofX1bOQQ7dsE/He3tbE+1k/0XX1
ksOR1Yql0JDs3G3eicJlcZaLDQPINLI9bFqyS2+r+eXyt66/3FsvbzSUrSR/7mp/i
Ucw6UwxI5g69ybR2BILMEROFecmMDBOAENisgGQLodKcftsIWZvB1JdxnwQ5hYliz
PtGo/KPaHbDRsSNU30R2be1B2MGyIrZTHN81Hdyhdyox5C315eXbyOD/5YDXC20g
/zOhD70sFRXql7PSorW+80oyWHhqPHWykY Te5hnMz15eWniN9gqRMgeKhObpnX5UH
oycR7hY Qe7xFSkyyBNKr79X9DFHOUGoIMfmR2gyPZFwDwzqLID9ujWc90tb+fVul
yV77zGHcizN300QyNQIiBJIWENieJ0f70yHj+OsdWwIDAQABo4GWMIGtMASGA 1Ud
EwEB/WQFMAMBAfSwCwYDVROPBAQDAgEGMBOGA1UdDgQWBBQahGK8SEwzJQTU7tD2
A8QZRtGUazBuBgNVHSMEZzBIgBQahGKESEwzJQTU7tD2A8QZRtGUa6FJpEcwRTEL
MAKGA1UEBhMCQkOXxGTAXBgNVBAOTEFF1b1ZhZGIzIExpbWI0ZWQxGzAZBgNVBAMT
EIF1b1ZhZGlIzIFJvb3QgQOEgMolCBQkwDQYJIKoZIhveNAQEFBQADggIBAD4KFk2f
BluornFdLwUVZ+YTRYPENvbzwCYMDbVHZF34tHLJRqUDGCdViXh9dugWNIAXINzn
g/iN/Ae4219NLmeyhP3ZRPx3UIHm{LTIDQtyU/h2BwdBR5YM++CCJIpNV;jP4iH2BI
fF/nJrP3AMpCYUNQ3cVX2kiF495V5+vgtJodmVjB3pjddM 11QWK4/YY 7yarHvGHS5K
WWPKjaJW lacvvFY fzznB4vsKqBUsfU16Y 8Zs10Q80m/DShcK+JDSV61ZUaUtlI0Ha
BO+pUNqQjZRG4T7wIPOQADj10+hA4bRuVhogzG9YjeOuRY/W6ZM/57Es3zrWlozc
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. E4 Call Home

Call Home |

hLsib9D45MY 56QSIPMO661V6bY CZIPVsAfv4l7TCUW+vI0m/xd2gNNWQjrLhVoQPR
TUIZ3Ph1W Vaj+ahJefivDrkRoHy3au000LY mYjgahwz46P0u05B/BSEqHAZ+XIWD
mbA4CD/pXvk1B+TIYm5Xf6dQlfe6yJvmjqIBxdZmv31h8zwc4bmCXF2gw+nYSLOZ
ohEUGW6yhhtoPkg3Goi3XZZenMfvI2114pEZXNLxId26FOKCI3GBUzGpn/Z9Y 9y
4a0THcyKJloJONDO1w2AFrR4pTqHTI2KpdVGI/ISELm8VCLAAVBpQS570su9t+Oza
8e0x79+Rj1QqCyXBJhnEUhAFZdWCEOrCMcOu

EE4 Call Home

[E4, Call Home B£REIL. Cisco NEATA XU MIBIRT LA RY X /'Eﬁ‘\/"’z?:x F o
% X 9127 %, Smart Call Home F§RED Y 7HEFETT, ID ODEAMEEZROICIX, ZOIEEZH
ML ET,

[E4 Call Home OFF#IZ. kD LBV TI,

¢ Unified Communications Manager |d Smart Call Home /X 7 =2 NiZA X2 MU BIXOT
LARNY Aye—U0HhEEEFEL, 2B LUBREHRITEELEE A,

cFlo, 2—PICHETLEREEELEEA BRET A AT v 77 V— REERE) |

o [E4 Call Home 47" 3 »1%. Cisco @ Smart Call Home f$HE ~D Bk F 72 1 THERRAT 5% %
Bl LEEA,

e AU RXUMNIBLIORT VA MY A yE—VECallHome /Ny 7 =2 RIZEMIIIZIEE S
9 (FAO®EMDOH) .

« Cisco Unified Communications Manager 23[E4 Call Home ZfEH 32 X O IR ESNLTWND
S, [FL—RAOT EBWBEREESDH D] A7 a VI3EMITRY 7,

AR Ay—=UE, VTAHK, J—F, T4 RICETLAERIEENET,
R DZFNZ, Smart Call Home & B4 CallHome DA X~ XAyt —T %2R LUET,

3% 68: Smart Call Home & E % Call Home DA VX2 R Avyt—D

ARV KY Ayt — Smart Call Home E% Call Home
HHE L DOE 7 A —/L (Contact | 1 FH I HE i AN AT RE

Email)

HE S e RE# 5 (Contact Phone | 1 FH FIHE i FAS AT RE

Number)

fE77 (Street Address) 1 I AT RE AN AT e

H— 34, (Server Name) T FH AT RE S P AR AT RE
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| call Home

% Call Home [

AURYRY X ye—D

Smart Call Home

E 4 Call Home

P— XD IP 7 KL A (Server | H Al HE i R AT RE

IP Address)

F A& A H—,3 (Licence | H FIHE 1 A~ Pl Be

Server)

0S D/3— = (0S 1 AT HE 1 AT HE

Version)

5/ (Model) i T RE 1t A P RE

) 7 V&S (Serial Number) | 38 FH A 4E i A AT RE

CPU # % (CPU Speed) 1 H AT RE 1 H AT RE

RAM i A P RE i A AT RE

ARNL—=VDONR—=TF 4 a 2 | AR 1t AT RE
(Storage Partition)

Ty —AU=T ONN—T 3 | 1t AT RE
(Firmware version)

BIOS »/3— 3 > (BIOS 1 A ml RE 36 P RE

Version)

BIOS & (BIOS Information) |3 ] AI #E 1 AT HE

RAID #% & (Raid 1 AT RE 1 AT R

Configuration)

TF 47— (Active |3 FIRE 18 F Pl HE

Services)

/X7 Y ¥4 (Publisher 1 A AT RE it FAS AT RE

Name)

/X7 Y w3+ IP (Publisher |78 Al HE i A AT RE

IP)

#5LID  (Product ID) 1 AT HE i A FTRE

TIT 4 TIpNR—Ta v T A T RE i A e
(Active Version)

TIT 4 T TRNA—Y g v | TR A HE

(Inactive Version)
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. E4 Call Home

ARV Aytw—D Smart Call Home E4 Call Home
#E OIEFR (Product Short 1 FH nlRE 3% F mTRe
name)

T LA RY A vE—Z1, Unified Communications Manager 77 7 A X Tl T& 547 /31
ABATDTNRA A AP EFE. Y= bz A, KTV v PoRE) T AERNEGEN
FT, TULA LMY F=HIE, 7T AL BEROT AL AOBNEENET,

W DOFIZ, Smart Call Home & B4 CallHome DT L A "YU XA v —T%2RLET,

% 69: Smart Call Home £ EE#4 Call Home DT L * k1) A vt—2

FLARY Ayt— Smart Call Home [E4 Call Home

BAGJe D - A —/L (Contact | it JH FTHE W R AT RE

Email)

HHE S EERER > (Contact Phone | 1 F FIHE AR AT RE

Number)

fEFT (Street Address) 1t AT RE AR AT RE

H—,34  (Server name) 1 A AT RE AT RE

CM =—% %t (CM User i TR i AR AT RE

Count)

U 7 VE S (Serial Number) | i f I HE T AT RE

N7 Y v x4 (Publisher 1t A AT AE i FAS AT RE

name)

TNA ZAEB I RET L 1t AT HE 1 AT HE
(Device count and Model)

FiFEL—Y D% (Phone User |1 JH Al HE 16 FH AT HE

Count)

CMDOa—)L T 77 4T 4 |EHATHE 1 AT RE
(CM Call Activity)

BERINT=T A ADHK 1 AT HE A FTRE
(Registered Device count)

T 7T L— ROJERE 1 T RE AN AT RE
(Upgrade history)
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| call Home

Smart Call Home [ & % ALEE .

FLARY Ay— Smart Call Home EE4 Call Home

VAT L AT —H A (System | AA N, Aff, mor—v |HfE, m—u @5 S—

Status) B AR—g0, OSDONR— | Par, OSOR—=Tg v, T
Yalr, 74 AMAC, A AMAC, Tv 7/ %A
Ty T AA N MPOIRRE, | &, EHAETY, T4 A7ff
HAAEY, T AZ@BRHE, (HE HFHT7 2774780
AT 7T 4 TEXOIET Y (T2 T7 4T =T 4 av
T4 7 /=7 ¢ =2, DNS | rTRE

(23 FTRE

REA v —VIE, RECHEET 58T —FN—X T =7 VOITEICET 2 E®RP G EivE
To ZORET =X TARAEZREOET =T NDT —T NG LT THEEINET,

Smart Call Home [Z & 2 ALIE

Cisco Systems & [H#:— B A & fE A TV 5H5A 13, Cisco Smart Call Home H-— £ Z | Z Unified
Communications Manager % &§%3 %5 Z £ 23 C& £9°, Smart CallHome /%, Unified Communications
Manager 7> H15{5 4172 CallHome A v E— % 047 L, Wauifwhds L OHEREFIH Z 42t L T
VAT HORE Z RHEICHER L E T,

Cisco Unified CM Call Home #§#E1%. Smart CallHome /X 7 = K b —NZRD A vE&—T%

EELET,
T T—bh B, NNz TEE, VAT LANRT F v U AICEETT D S F S E R
DT 7 — MEBRPEENTWET, 77— ML, Unified Communications Manager 27 7 A ¥
NOILEED ) — KB AERESNDGERH Y 9, 77— FOFEMIZIZ, 77— FDHX A
TNIELC T, FT TN a—T 4 U TIC0ETR ) — R EOEHRBEENTVWET, Smart
CallHome /X 7 = R —NIZHEF SN DH T 7 — MOV TIL, Smart Call Home (2 X %
RPIZEET 2 hE Yy 7 2R T IEE0,

Smart Call Home ®7 7 — X, RO EBY TT,

7 7%/ N ClE, Smart Call Home (% 24 FFffiC 1 [A]7 7 — M AR L 7, BIEY 7 A ¥
(Unified Communication Manager 33 J2 U Cisco Unified Presence) C 24 FEJLLINIC[RI U T 7 — b
D3R K U L7234 1%, Smart Call Home [ ZALER 21TV EH A,

BEE

IR ST, 48 FHRICT T A~ U AMC Y — 0 bHlRSNET, 7744 F T
Unified Communications Manager /X7 V) v & ¥ 377 4 < AMC Hh— 3700 97,

NI —IVRICEHETEHTI— b
* CallProcessingNodeCPUPegging
* CodeYellow
* CPUPegging
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Call Home |
. Call Home D AR EH

» LowActivePartitionAvailableDiskSpace
* LowAvailableVirtualMemory

* LowSwapPartitionAvailableDiskSpace

c T—ARN—XIEHETHTI—k
* DBReplicationFailure

s R LFza—ILICEEET BT S5 —
¢ MediaListExhausted

* RouteListExhausted

Sy alCEET ST I —

* Coredumpfilefound

« CriticalServiceDown

Ui

RE, A XU MU, TLARY AytE—UFCallHome /Ny 7 =0 RIZEMICEE SN E

T (FHORYIOH) . TNHDA v E—VOFREIEHTHZ LT, TACITBEHENA R Y b
T BHEEFE IS A TR O —E R A X A LY — O TR L 9,

Call Home D RNIESH

Unified Communications Manager Call Home — E A Z AR — F 35101, LFAMEL 72D £
j—o

* %}iE>9 % Unified Communications Manager - — &2 Z5 |2 Bs# {1 5 AU 7= Cisco.com == —
1D,

s RAA Y x—L A7 2 (DNS) & Simple Mail Transfer Protocol (SMTP) @it — /%
Unified Communications Manager Call Home #§8EHICERET 5 Z & #HELE L £7,

* DNS %%, £ =7 Web (HTTPS) %ZffiH L C CallHome X vt —T % K(ET D
W2 BT,

« SMTP & EIX. CallHome X v —% Cisco TAC IZEE L2V . BFA—LZI
TZEZHDIVRANMNIAYE—V0att —%2 R ET A OICHETT,

CallHome ~D7 Ut X

Unified CM Call Home (27 7 2 A3 %|Z1%, Cisco Unified Serviceability Administration % B & |
CallHome ([Cisco Unified Serviceability] > [CallHome] > [CallHome®DF%XE (Call Home
Configuration) ]) Z3&R L £,

. Cisco Unified Serviceability ') ') —X 125(1) B H 1 F



| call Home

Call Home DE%E .

Call Home D% E

X AE
LUF D%, Unified Communications Manager Call Home D7 7 # /L Ng&ED—E T,

5 70: Call Home ®T 7 # )L R} E

NG A—4 TIAILE
Call Home BN

Send Data to Cisco Technical Assistance Center X 27 Web (HTTPS)
(TAC) using

77 # /L b Smart Call Home i €N A > A b—/VHIZEE X4, A U E Call Home
Da—H f o H—T oA AKMENET,

G¥)

A U [BE - A —/ L (Email) | 2R L, [EF =7 Web (HTTPS) (Secure Web
(HTTPS) ) 14 7Y 3 » CSMTPRENLE TRV A, SMTPREEZIT I LERH Y £97,

Call Home D& E

Y

Cisco Unified Serviceability ¢, [Call Home] > [Call Home D F%E (Call Home Configuration) |
IR E T,

[Call Home D% & (Call Home Configuration) ] 7 1 > RUNERINET,

GE)

Unified Communications Manager @ > A k —/VIREZ Cisco Smart Call Home Zi%XET 52 &£ T
TET

Smart Call Home #§fEI%, « > A h—/LIFIZ Smart Call Home 47" 3 V&3 ET D L A7
DEd, BLEERT DL, BH A v —1 Cisco Unified Communications Manager
Administration |Z 2 7' A 3 BFRIZFK R I E T, Smart Call Home % 7% EF 52>, Cisco Unified
Serviceability ZfEH LTV ~ A VX 2T 2 FIENRRINET,

W DFTIL, Cisco Unified Communications Manager Call Home D% E (2D TaitB L T 9,

5 71: Unified Communications Manager Call Home® 5% & D& 5L,

TJ4—IL K& EnBA

CallHome * v t— A4 ¥ 2 —)L (CallHome | 574 (2258 &7z Call Home A v B—T L |

Message Schedule) ATV a—VREISNNTWVDHRDA v E—
DA LR ER R LET,
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. Call Home DR E

Call Home |

J4—ILF4&

B

Call Home*
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| call Home

Call Home DE%E .

J4—ILF4&

B

Ray 72 JRA NS, IROWNTNNHD
F T a R LET,

7L :

Call Home # H#h & 7213 8h2 T 256
I, 2O T a UEBRLET, Smart
Call Home DHEEINTWVEHA, &
V) FRIEAINFR RS VE T, Smart Call
Home @aﬁfE H DT B A I
$AIZ1E. [Cisco Unified
Serviceability > Call Home] %
B 2y, BEEN—VT, 22 %2 Uy
7 LET,

8|3 : CallHome # RN T H5H12, 2
DAT v arwERIRLET,
A%) (SmartCallHome) : A > A h—/L
F1{Z Smart Call Home % #&4R L 72354 1%
ZOFTarPAHERDET, 2D
FFaEERTHE (WAF~Y—D
HREJEFEM (Customer Contact Details) ]
DFDFTRTDT 44—/ RBHEPJT/RY
F£9, FIUEKET, FET—4 (Send
mw]®ﬁ7/a/%ﬁﬁmﬁ@i¢o
A% (E% Call Home) lifié E—RT
CallHome ZfE 3 2355 121L, 2047
/a/%@mbi#o_®ﬁ7yay%
BINT D & [ AY < — D&M
(Customer Contact Details) ] @D F@D§ X
1@74%wﬁﬁﬁ%’ﬁbi# IF
RIET, [BF7 —% (SendData) ] [IK
@@%%~w7bvxa:t ZEEL
FTEEHOT FL AT~ TREY %
97) (Send a copy to the following email
addresses (separate multiple addresses with

comma)) |7 4 —/L RAHEMT/Y | [Call
Home] X— Y C[ kL — 21 7 & Wik
Z 5% (Include Trace logs and Diagnostics
Information) ] N#EZNZ/2 Y £97,

GE) 4 Call Home Z BT 5
&L= v A TR
WOREHERAEELET, 2

OEFRIT, A anfloa—
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. Call Home D&% E

Call Home |

J4—ILF4&

B

P ARY o R E PR
BSOS EPEEHEET 2 72 i
BB ET,

H R T —DER L

TS A=/ 7 KL A (Email Address) *

AR DEESDEF A=V T FLAZASIL
F9, TIUIMNET 4 —/V R TT,

24k (Company)

EE) &4 2 AN LEST, AHTEE0D
VIR K 255 LFE T,

HAE Y4 (Contact Name)

(EE) BEOWMYELEANDLET, AT
TEDDOIIHKK 128 LFTT,

HUFIL, e Ry b () . TR
() . 7y (1) RED—E DR T
P TE F9,

7 KL A (Address)

(HFE) BEOEMEAIILET, AJJTE
5 DITE K 1024 XFTY,

7% (Phone)

(ER) BMEOEFSETEZANLET,

%
EET—4

il
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Call Home DE%E .

J4—ILF4&

B

Kk Zi il L C Cisco Technical Assistance Center
(TAC) 27 —# %#1%{5 (Send Data to Cisco
Technical Assistance Center (TAC) using)

THIIMET A —V T, Fey Xy wy
YA RNPE, ROWTNNDOF T a oz
R L T Call Home # v & — % Cisco TAC |2
FELET,

etz 17 Web (HTTPS) : 3 =7 Web

Z{#E LT Cisco TAC |27 — % #1133
DAL, ZOF T a v EERLET,
. a?)‘—)l/ BT A—/%EFH LT Cisco
TAC T —Z 2 EET 2%, 61E,. 20
TrarEERLET, ETA—NL0Y
AL, SMTP r— NERET HHLENH
D F9, REINTZ SMTP +— D7k A
NAFETIZIP T FLAZRFTHI LN
TEET,

GE)  SMTP H—ZFREL T2
LEiE, 85X v —UnER
ENFET,

o [ URRH D& ¥ = 7 Web (HTTPS)
(Secure Web (HTTPS) through Proxy) ] :
70X M T Cisco TAC 125 — ¥ ik
FT2HE8I21E. 2047 a 23R
LET, ﬁf Faxy LoULTORE
I FR—FLTWEREA, ROT 4 —L
RBRZDOAT > a v OFERFICFE RS
S35 8

*HTTPS 7AX I IP L KRR +A
¥ 7aXTOIP HDHVITHRA M
EANNLET,

« [HTTPS 7' &2 % 3 7K— bk  (HTTPS Proxy
Port) J* : IED=HD T m X i—
FNEFEATLET,

WOBEF A= T RLAZa—%&%ELE
FTHEBEOT LA TH v~ TR £9)
(Send a copy to the following email addresses

(separate multiple addresses with comma))

FEE LI=EF A —/L T KL AIZ CallHome £
T—Yoavr—%EETHICE, Z0F =y
IRy I A A AT LET, RK1024 0T F
TANTEET,
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. Call Home D&% E

Call Home |

J4—ILF4&

B

M—2u 7 L2z 30 %5 (Include
Trace logs and Diagnostics Information)

Cisco Unified CM @ 71 735 L U2 I R DU EE
EEDNCT AR, ZOF 2w IRy T A%
FAZ LET,

GE) DA T a v L:}: Smart Call Home
M LIS DR T 7T 47
2720 £,

Ay —IZiE, 7T — MR
SNTZEERE FL—R X v —
VINEENET, PL—RADOP A X
2 3MB RKTHOEAEIX, FL—2AN
T a—RENTTI— KA vtE—
TO—EELTEESN, FL—2
MN3IMB ZBZ 556121, bL—
ADMFTDO/IRAINT T —h A vt—
VIR INET,

£R17 (Save)

REZRIFLET,

Call Home 7
(G¥)  CallHome XEAZRGFT HE, =
Ra— 74 % 28K (EULA)
DAy E—=UNRRINET, FIO
TRETDIDHEIL. 74 B AHK
WZRIETO2HERNH Y £7,

e~k 72747t L7= Call Home —F
AEIET 7T 4 7T HITIE, R
0y 7E T R NG [
(Disabled) |47 a v &#IRL T
[fR1F (Save) 1 %227V v LET,

U+ k (Reset)

RBICIRFSNIZREIC ) By PLET,

RAE L T4 ¢ < Call Home % %{Z (Save and
Call Home Now)

CallHome A v E—Y&#RFEL, H#ELET,
GE) AvB—UNEWICEREESND &,
[Call Homed% & N PRAF S 4L, 3T

DCallHome A v & — U IEFIZE(E

EjLE L7z (Call Home Configuration
saved and all Call Home Messages sent

successfully) | W9 A vE—IN
FRENET,
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| call Home
simsE [

HlREI18

Unified Communications Manager —~X & % X Cisco Unified Presence — /3234 7 LT
L6, FRIERARETHILEAITIE, UTOHIBRFEEN @A S NET,

» Smart Call Home %, V— "NEZER[REIZ72 5 £ T, BE SN =5 1% D CallHome X »&—
VBLOAT V2= ABEEINTWVAHRDA v E—VDOHBEES Yy VF v TEERA,

« Smart Call Home (&, H—/S23E[EZEA[REIZ/2 5 £ T, CallHome A v E—T %K (E LEH
}Vo

e SmartCallHome 1%, /X7 U v ¥y NF T LTWbdE, A _RUVMNIDA—LTTAL Y
AERERISTE TR A,

RO RFIEIL, Alert Manager and Collector (AMC) (ZEK L E 7,

c /= RATT 7= IPBAELTTIA4~Y AMCH— (T 74/ N TEAT Y viy)
ZHEET 556, WL/ — FT24 RRLNICIFE LT 7 — F23384E3 25 & Smart Call
Home X/ — FAMNWOLT 7—F T—2Z2HEELET, 7I74~ Y AMC BAE{TEIS T
728, Smart Call Home (33 CIZHEL CW2T 77— F &R c& A,

« J—FRATTI—FRREL, 7794~V AMCH—2ZRHD ) — FICEFET 54, [FH
L/ — RT24HRRLUNICRETT 77— 2R AETH E . Smart Call Home (£ — R A ZH L
W7 I—RELTRBEL, 79— T —HE2EELET,

e T4 AMCH—_"TINELE FL—RL, > F U FIT k> TITEK 60 B, 77
A<V AMC %— N EICHFEET D R[EEENH Y £ 97,

{RAEZ 7 A% (Cisco Unified Communications Manager 35 J. Y IM and Presence) 7 U A 2817
DHFRFHIZLLT 0@ Y TY,

* CallProcessingNodeCpuPegging. Media List Exhausted, Route List Exhausted 72 £ D7 J —
R Z. IM and Presence (213 H &L EH A,

o —WNTZ A< AMC H—/3% IM and Presence (2% L7-354 . Smart Call Home i
Media List Exhausted 3 X (" Route List Exhausted 7 7 A 3 L 7R — h A4k CT& £
A,

o —WNRT T A< AMC H—/3% IM and Presence |ZEH L7=454 . Smart Call Home |
DB Replication 7 7 — F OME LR — M2 AR TE A,

Call Home NS BB

Smart Call Home DFEHHIZ SOV TIEZ, KD URL #ZW L TL E &0,

* Smart Call Home ¥ — B2 O IE
http://www.cisco.com/en/US/products/ps7334/serv_home.html
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. Call Home NS5k
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9.
=% =R

Serviceability Connector

» Serviceability Connector DHEZE (237 ~X—7)

* Serviceability —E A ZLE T 5F 5 (237 ~—2)
MDA T Y v R P—ERLDEN (238 2—)
A OBNEHH (238 ~—2)

CHAT XTI F v (239 X—2)

» Serviceability Connector ® TAC 7K — k(240 =—3)

Serviceability Connector D=

CORGEERT AL T, YAIDT I =)V BIR—h AZ v TNRIDHEIZA T T A
N7 FxOREEZEICEET, Blia L ERERE, BfS L TSR 7 —RIRFT D4
A7 BIOBW Y 72 F kT D00 % N H—F 5% A7 #8352 &£ T, TACH
F T I AOMERICBET DM E X0 ERICRE L TR TE D K I ITLE T,

Z OFRRIL, BEEROFNICE A Tz Serviceability Connector ZEHl L £, Serviceability
Connector 1%, F > b7 —27 OB Expressway ( (227 X RA ] ) IZEHETLZY 7 b
27T, 2DV T M7 =T X, Cisco Webex (255t L CTF — X INEDERZZE L. 4
TUIAEROAPIZ A L CER ST — X 2 NE L E7, ERIN=T—XIiF, v A=
DSR 77 AN A STIZRZELT vy 7r— RS, SRT—RZIRIF SN ET,

Serviceability Y —EX ZFHT 55 =

cTACT Y V=T NHEOZW 2 FITT 2 L ICHE e 72 ERTE5 X512l Bilonr
THEBERLIZD FEICTINEL TR LV T L2 L TAELLIBIEZBITH Z LI2L 5T,
0 7 OWEL ARk LET, AUk v RIBEMRIZEES 5 R 2 50 A 2 T & 2 ml6E
PR 5,

« TAC @ Collaboration Solution Analyser & = DZWis 7' X F ¥ DT —H X—R LT, =
7N BEIZ AT dv, BEEI ORI REE S 4L, BEAIOMEIE E 721X ERER S HESE S E
R
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Serviceability Connector |
B tonrouory—czenrn

DN Ty FH—EXEDEL

Serviceability Connector ™3 A & & #1%, Hybrid Calendar Service X Hybrid Call Service 7 & D
® Bxpressway ~X—ADNA 7V v R H—E R & [EERIZ Control Hub 41 L CATWE 373, HE
IRIENRNL Dnd Y £7,

F 72U L, Serviceability Service (21T —H M T OMEREN 2N & T, ZOY—ERDER
=PI TAC ThHDHI2D, "A TV y R —ERAZMH LT AT v MIH Y F
T, MDONA TV R —ERAZHEH L TR0 CEMRT 2 5B — K TT,

#HA% 2397 TIZ Control Hub TRREW A4 Th 2556 1%, BAFOMMOEHE w 74 LV 2H L T
=2 HMETEET,

Serviceability Connector [X, == —WICEEHREEZ IRILT Do a7 & LITARTT v 7 7 A /LR
RV ET, TACHYEIIE L TT —F ZETE 5 L O ITHICHMTREZRRIEE T2, B4
Wbl T—EDAMIBELETA, LAV T TR NT 7 F ¥ TREEES LMD —E R
~OFEL R NRICI 2 5728, TAC OFSF X FE 7 — X IUEABAG L, )72 34 TREH
AL ET,

{1107 0D 1L B 55 ER

1. EFHEEN XA TAC &7 LT Serviceability P —EAZEALET (BEAT—F7 7 F %
(239 ~—2) &=ZM]) |

2. TAC 3, ZHEHOWTNNOT AT T AL AER S D Z L 2R LET (BEEN
=R =7 LTEGA) .

3. TAC O3 M Collaborations Solution Analyzer (CSA) OWeb A > % —7 = A A& L
T, BT A ADET—F ZWET S K 51T Serviceability Connector (ZER L 7,

4. Serviceability Connector 7%, D ER%Z | BRI NToT — X ZEHMRT A AP HIEET
DIZDIZT NA ANFEITTED APl A~ NICEH L ET,

5. Serviceability Connector 78, & —# ZINE L T E(L L, b=l 72 LTh A
Fx—HF—ERA LY ETN (CSC) IL7 vy Tr—KLT, $y—ER VI TR T4

Z BT £,
6. ZOF—HZT, 1,000 FEEZBX 52K V2 F v E2ET TAC T —Z_X—A LWBE L T4
Wreoxfd,

7. TACHYEDNFRZMER L, NEISLTHY U ron 7 &R LET,
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| Serviceability Connector

sr7—*5757+

BAT—FTIF~

csA H

Control
Hub

.

Internal firewall

External firewall

Managed devices

[Managementj:'
o

Serviceability

1

1
Expressway I Proxy
(Connector host) | (optional)

Managed devices

/fj Cisco Webex|
N
o o

%
L n
li | Your org 5
e

m—
.. s rease | >
i Key | | TAC

Managed devices

<«——HTTPS—> | |
API (HTTPS)
orssH —*

A R—F 2 FOERHA
(FEENBHET~)

EERART/\A R : Serviceability VY —ERZMH L Tr 7D =V 2FETT 5 RN H 5T
RTOT A A& ET, Serviceability Connector 1 072 V) fix K 150 B DE XS RT /A A
EHRETEET,

ZOY—EAFIBUE, ROT A ATEHEL£T
sCiscort=7 7 KRala=fr—var~vx—Tx
* Cisco Unified CM IM and Presence Service
* Cisco Expressway 3/ U — &
» Cisco TelePresence Video Communication Server (VCS)
* Cisco Unified Contact Center Express (UCCX)
» Cisco Unified Border Element (CUBE)
* Cisco BroadWorks Application Server (AS)
* Cisco BroadWorks Profile Server (PS)

* Cisco BroadWorks Messaging Server (UMS)
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Serviceability Connector |

. Serviceability Connector ) TAC H7R— ~

» Cisco BroadWorks Execution Server (XS)

EIBE : Cisco Webex Control Hub Z{HH L CTax 7 % ;R A h&&Ek L, Serviceability %—t
A &EH N LET, URL I https://admin.webex.com T, [HfDOEEE | & L TCOEHEERN

%\g"@‘é—o
Expressway %<9 2 FRRX b : FEL a1 7 % 35 LU Serviceability Connector 271 A F 3%
Expressway CT9°,

« HBEORY AR (Expressway ) BLORIGT HEFEH Y —E X (Cisco Webex N) 73,
Expressway D& Gk BHT 5 a2 AR —3 > M T, BARICIR, BEOMR:, HEIZIGT
Fax s AOFEF. BIOAT—HALT F—AhDLE— MEKEZHWNET,

» Serviceability Connector : J3& DKk T Serviceability — E AN H L S =% I2 2 %
7 2 DR A N Expressway 73 Cisco Webex 2B X U — R§ 5 %4 XD/HhSWNY 7 K
]7 =7 ‘/C\“a—o
JaxL A7 3, Serviceability Connector DILEIRIC 7 1 % VR EE A E L= HE1E.
Serviceability Connector Z fFELE)§~ 5 LB H D 7,

Cisco Webex Cloud : Webex Teams, Webex Calling, Webex Meetings, 354 Webex /N1 7V
R H—EZANKRRA FENTHLHHTTT,

Technical Assistance Center (21X, L FREENET,
« CSA % il L T Cisco Webex Cloud #% 1 C Serviceability Connector & i#8{5 9% TAC 143,

o /5 — A L ¥ Serviceability Connector {2 2 > CTUEE SN A B v 7 2 F B3 5 TAC 7 — A
BELL AT A (CSC)

Serviceability Connector @ TAC H7Rk— k

Serviceability Connector D FEAMIZ-DUNTIX,  https://www.cisco.com/go/serviceability Z Zx 42 7>,
TAC OHEFIZRNEDE T ZZ S,
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