H—/\NDEE

11l

o = NOEFHOME (1 X—)

« 7T AENGLD ) — ROHIEE (1 =)

CHIBR L7V — %7 TAXIZET 23—)

e A VA RN—NVHIDY TAK D) — FOBEM (3 2—)
e L LUA B —RNODAT—H ZADFR (42—)

e RA ML DRRE (4 X—)

* Kerneldump = —7 4 U7 1 (6 X—7)

H—/I\DEEDHE

Z DETIL, Cisco Unified Communications Manager / — KD w37 ¢ #F T 25 51k, 7L
BUA Y= NDORT —F X% FRT 5 Ik, B LV Unified Communications Manager $— /3D
RA NG ERET HHEEZHALET,

DIREM6D/ — FDOHIER

FLEB U RATEZ/V—775 IM and Presence ' — B R/ — REZZE2ICHIBRT 2 LENH 55
Hlix. ZOFIEICHENET,

EE —FAHIRT B L. ZOFLELRATRESA—F ORI O ) — KT, 2kt 59—t
AWFWSNET, ZOFIEELT, AT o AHIBFICEIT LT S0,

FIE

AT w71 [Cisco Unified CM DEH (Cisco Unified CM Administration) |>[> X T L (System) |>[7 L
YU AR IL—T (Presence Redundancy Groups) |X—C., & i HAMEN G272 8 513 %)
IZLET,

H—/\DEHE
I



y—nogE |
B snLrv—nzs525128T

AT 72 [Cisco Unified CM D& (Cisco Unified CM Administration) |>[1—F & (User
Management) |>[FLE X1 —HFDE|LY KT (AssignPresence Users) |— T, HIRT 2
= RInb T RTO—HFOEN Y TEMRT D50, BELET,

AT T3 TLRBUVRILEITN—T 00 ) — REHIBRT 512, VBV RATLEI V=70 [TLE A
TLEZWV—7Df%E (Presence Redundancy Group Configuration) | X— @ [ LB AH—N

(Presence Server) | K>y 7 X7 U X Mnb, [RIER (Not-Selected) |ZRINLET, /—
ROFEID Y THRROMERE LTI LBV ANNEZ V=T NOY—EANFHEE NS Z & &R
FTEEXAT R T Ry 7 ANRFRINIZS, [OK] 23R L £,

AT v 74 [Cisco Unified CM DEE (Cisco Unified CM Administration) |>[2 AT L (System) |>[H—
IN (Server) |[N—U b, B Y THEESNIZ — REHIBRLES, o727y a R0 iH
HRWZ LR ELAT s Ry 7 ANRFRENTZH, [OK] Z&IRLET,

AT TE B YL TEMERELTZ ) — FROKRA N VM £7203 0 —R"%2 v v hF v LET,

HIRL = — N\ Z U S RARICRY

Unified Communications Manager Administration 7> 5 #&fcD / — K (727 4 N) ZHIERL
TENE Y TAZIZRTHEIC, WOFIEEZFATLET,

FIE

AT w71 Cisco Unified Communications Manager Administration C, [ X T L (System) |>[H—/\
(Server) | Z IR L CH—EBMLET,

AT w72 %D/ — K% Cisco Unified Communications Manager Administration (ZiB I L7= 5, o A 2 5342
HLTWDY 7 by =7y MIBELTHD ZHEHOAN—Y a Y HIOT « 27 2/ LT,
P—=NRETA VA=V EFITLET,

Evh AAP—ATEINN=Ta RN, RNTY vy J—RETEHEL TS N—Tg b
—HIT L L aMRLET, AT Y v vy ETEITSTND A=V a U R
= T7ANE—HLRNWGAEIE, A A=V T rEARIZ[A A N—LHIZ
7 w77 L— K (Upgrade During Install) |47 > a U Z&IRLET, £ A b—LD
FEAMZOWTCIE,  [nstallation Guide for Cisco Unified Communications Manager and the
IM and Presence Servic] 2R L TLIZE0,

AT w73 Cisco Unified CM %A > A h—/L L7256, Z® Cisco Unified CM D/X— 3 > ZH KR — K LT
WHA A= = a T VOGBS T, #iD /) — FERELET,

AT 74 Cisco Unified Reporting, RTMT, 72X CLIIZT 7 AL T, T—4X—RA LT U r— g
NEEFED ) — R TRAEL TS Z 2R LET, LEIISLT, /— KHOT—#_X—2%
LY r—va v EEELET,

. H—/\DEHE
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422 b=1EI0Y 528 ~0/ —knem [

AR M=ILHEIDG SRAREFAD/ — KDEN

J—R%&A A F—/L T BH[IZ, Cisco Unified Communications Manager Administration % i ffj L
T, HLW/— a7 722 BMLET, /— ROBEMFIGRIRGT 50— 24 715, £ >
AR—=N LT =N E AT KT HMERH Y T,

FLW — R&A A M—/LF 5HE1IZ, Cisco Unified Communications Manager Administration %
LT, &ADO /) —FTHLW — FERETLILENDY T, 7 T7AZIZ/)—FaeA
A RN =9 5I21%, [ Cisco Unified Communications Managerinstallation Guide) %ZH L C< 72
S,

Cisco Unified Communications Manager @ &7 /3% 7 % —/3"CiX, Cisco Unified Communications
Manager ¥ 7 b7 =7 OFIHA A b — LB LRI OV — 0387 U v oy ) — R
BESNET, BROTRTOV—N A VA b= VEITBIME, 727 T A8 7 —RIZ

BESNET, 77 AXITBM L&D Cisco Unified Communications Manager IM and Presence
/ — K73, IM and Presence Service 7 — % X—A /X7 U » % /) — RITIEEINE T,

GE)

ATy T

ATy T2

ATvT3

ATvT4

ATy TH

P — DB IL, Cisco Unified Communications Manager Administration Z ff ff L C, $—/3 %
AT HELTCERLIBVET, BFOY— A U AZ U AZHIRL TG, BE, Friint—
NEBMLULT, ELWY =N XA TREZRRTI2LERNH Y 7,

FIE

[ R T L (System) |>[H—/\ (Server) | ZE{R L £,
[— "Oi%E/—&F~* (Find and List Servers) |V 4 > RUNFRINET,
[FrELEN (AddNew) 127 U w27 LET,

[V— ROFXE - »—/ 3% BN (Server Configuration - Add a Server) 1V 4 > RUMNRERINE
7,

[h—" % A7 (ServerType) | KRRy XD YA NKRy 7 AT, BT 59— 214 7%
BIRL TG, [k~ (Next) [227 Y v 27 LET,

« CUCM b5 4/ %
*« CUCM IM and Presence

[— 3DF%E (Server Configuration) 17 4 > R T, Wl — BELZ AN LET,
P RFRTE T 4 —V ROFIHIZOWTIX,  [Server Settings] ZZM L T 72&W0,

[{R7E (Save) | 227V v 7 LET,

H—N\DEHE .


http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmcfg/CUCM_BK_C95ABA82_00_admin-guide-100/CUCM_BK_C95ABA82_00_admin-guide-100_chapter_010.html#CUCM_RF_S8C78AE6_00

y—nogE |

B o iz v—nox7—sz20%x

JLEUR

&
ATy T2

ATvT3

ATy T4

RA FAD

HB—/I\NDRAT—F ADERTF

IM and Presence Service / — RO BEELR YV —EADAT—X AL HEZHT A MERZHRT D
|21, Cisco Unified Communications Manager Administration i L £ 97,

FIE

[V AT L (System) |>[H—/\ (Server) | ZER L £,

[V — "DO5R/—EF~ (Find and List Servers) 17 4 > RUNFERENET,

P OB NT A—=ZZFR L, [ (Find) 1227V v 7 LET,

—HT Ll a— RRRREINET,

[V — D5/ %%~ (Find and List Servers) ] > F V1278 &41% IM and Presence ¥ —
NEBRLET,

[— D% E (Server Configuration) | 7V 1 & RUNFKRINET,

[V— D% E (Server Configuration) ] ¥ 1 > K7 ® IM and Presence ¥ — MEHRDOE 7 3
T, TVEAY—RRT—=H2AD) T %7 ) v 7 LET,

P— XD [/ — FDOFEH (Node Details) ] 7 4 > RURFRINET,

=7, =
X A&

W DFIZ, Unified Communications Manager ¥—/NXD KR A M ZRETE D50, FA M EL
THRETE AT, BLOHRINDFA MO T L& T2 R LET, FA N
ZIE L < BRE L7\ & | Unified Communications Manager O —#D =2 > iR—3 > b (AL —
TAVT VAT A, T—HR—=RA A VARV E) PHIFRE D ITHERE L2 W ATREMED B Y
\iﬁqo

RORITTRTOTNNOGZFTCHRA MR IP T RV AZZEH T LHF1C, [ Changing the IP
Address and Host Name for Cisco Unified Communications Manager)] % ZM L T 72 &0, REHR
DHREARNGRLIP T RV AZELEH L7V E | Unified Communications Manager (Z [ H 7378
ETHZENRDY T,

. H—N\DEHE
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% 1: Cisco Unified Communications Manager 1§11 357K X F 2 DRE

Az rangE |

RA ~BDET

AR

HETEOXFH

HEZNDHRR FED
FEXF

HEINDKX FED
IR F

[ A NGMP T KL A
(Host Name/ IP
Address) 1 7 4 —/V F

Cisco Unified
Communications
Manager Administration
DI ART L
(System) |>[H—/\
(Server) |

7T ALNDY—3D
RA N EBMERLT
EETEET,

2~63

B
4

ST

[RA M4
(Hostname) ] 7 4 —
i

Cisco Unified
Communications

Manager f > A h—/L
U4 P—=FK

7T ALRNDY—3D
WA M ZBENTE E
ER

1 ~63

o
it

b
=
it

[k 2 R4
(Hostname) | 7 4 —
VR

Cisco Unified
Communications 4=
L—T T VAT A
D [EXE (Settings) >
[P] >[4 —Hxvy +
(Ethernet) |

7T AENOY—3D
KA NG EEETEE
TN, IBIETE ER
oo

1 ~63

o
i

set network hostname
hostname

av NI A4
H—T A A

7T AFNDOY—3D
KA NG EETETEE
I, B TEEE
Moo

1 ~63

B
4

ZDHRA MGIE, ARPANET AR A A ORANIHE ) MERH D £7, mA MO LT L ik

I F oI

E. BT ENA T B ANN)TEET,

WTHRNDOEFT TR R MM AR ET DHNIC

/kg)rﬁi&%f%wu LX< fiéb\o

H—N\DEHE .



. Kerneldump 1—7F 1 ) T«

y—nogE |

[F— D% E (Server Configuration) |7 4 > RUD [ A F4/IP T KL A (Host Name/IP
Address) 17 4 —/V R, T34 A LH =[] TV r—a b= BRI
B —REOBEEYR—NLET, ZO7 41—/ RIZIE. Ky FXEIY XD IPv4
T RVAEIEIERA N EANTEET,

Unified Communications Manager /37 v % /) — R& A VA M—/L LT2&IX, X7V >

VX DRA NGB Z DT 4 —L FIZAEIIZER RS E T, Unified Communications Manager
Y TR FAN ) — R&A A M—/L 4 HHIZ, Unified Communications Manager /37 V) v
VY = RTIDT A= NVRICHFTRZTARN ) —=KDIPT RVAELITRA Mz A
L TLEEN,

ZDT 4 =)L NIZHEA M ERETE 5D, Unified Communications Manager 7% DNS H—
NIZT 7 EALTHRAMAEIPT R U RRRTE 586D T, DNS ¥ —,3Z Cisco
Unified Communications Manager D4 fij & 7 KL ADIEWPRE SN TWD Z & 2R LT
<&,

E¥ bk DNS #—/3|Z Unified Communications Manager D& #H %2 X E T 5 DIZHIZ T, Cisco Unified

Com

munications Manager D > A h—/LIFIZ DNS fE# 2 A1 L £ 77,

Kerneldump 1

Unified Communications Manager /X7 VU v % /) — RDA A h—/VIKFIZ, X NT—7
HMAEREST D120 (DFED, RZT 4 v 7 Xy VI —=7 2T 55812 <7V v
Uy b= OB A M (WH) EIPT RLAZANLET,

Unified Communications Manager %7 27 7 A /N ) — KD A A h—/VIRFIZIX, Unified
Communications Manager /X7 U v % / — RDOKA "4 EIPT KL A% AJ) LT, Unified
Communications Manager 3% v b 7 — 7 OB L ONRT Y v vy LT R 7 T A R[]
DRFEZFER TEDL L OICLTLEI N, SBIZ, v TRITFA/N ) —RDKRA MMy E
IP7 RVAHANTBHEENH Y £9, Unified Communications Manager O > A h— /b
R T AT T A NP —="DRA MDA %KD B85 1%, Cisco Unified
Communications Manager Administration @ ([5 A R4 /IP 7 K LA (Host Name/IP Address) ]
T A=V RTHTRT T A NRHP—=R"OKRA N EZRE LTZGEID) [V— D% E (Server
Configuration) |V 1 ¥ RUIZERINHEE AT LET,

—F 4T«

Kerneldump = —7 4 U7 412XV, BH XY P—REHRTHZLRLIZ, U TH~Y

S

I Ty va T asEa—n g TEET,

Unified Communications Manager 7 7 A % Cl&, Kerneldump =—7 ¢ U 7 4 N — N THZT

»H D

. H—/N\DEHE

L ERWERTAIETT, 79 via XU ERBPNETE ET,
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A\

Kemeldump 1—7 1 ) 7 1 DFHIE .

GE)  vRxa<TiE, KORMR N T TNV a—T 0 7 %2 FBT %5729, Unified Communications
Manager DA > A h—/L#I1Z, Kereldump +—7 ¢ U7 4 WENTH D Z & 2T 5 L H#fE
TELCWET, Kerneldump = —7 4 U T 1 OFREZE 72975 TWRWIEAETE, Unified
Communications Manager % %7K — NG DT 77 A T AV U —=ANGT v 77 L— KT 5H]
AT > TLE &N,

|
BE Kemeldumpr—7 4 UT 4 %A X =T /MbLEIZT 4 E—7 /b EITHITIE, /—FD Y 7—

MRAMETYT, V7= NHRIND Y 4> RULISTIL, enable 2~ REFEITLARWTL
72 &0,

Cisco Unified Communications XL —F 4 > 7 VAT L DA< RIAA AV H—T xR
(CLD #fEHT % &, Kemeldump = —7 1 U7 4 DA X —T Uk, T4 =Tk, X7 —
B AMEREFATTEET,

WO FNEEFIH LT Kemneldump +—7 4 U7 4 %A x—7 ML LET,

A—TFTA4UTAICE>TREESND T 7/ LD

Kemeldump = —7 4 U7 4 MBEFE SN2 7 v ¥ 2l EHRRT HI21E, Cisco Unified
Real-Time Monitoring Tool £721%=a~ > RT7 A » A F—T =4 X (CLI) ZfEH L E7, Cisco
Unified Real-Time Monitoring Tool Z{# ] L C netdump &2 7 ZINET 521X, [FL—RAEB LU=
7 &> h 7L (Trace & Log Central) ] D [7 7 A /LD (Collect Files) |47 3 > &8I
LET, [VAT AP —ER/T TV r—3 3O (Select System Services/Applications) ] %
7 C. [Kerneldump = 7 (Kerneldump logs) | T = v 7R v 7 A% 42 L %7, Cisco Unified
Real-Time Monitoring Tool 2/ L 727 7 A /L DUEEDFEMIZ DUV TIX, [ Cisco Unified Real-Time
Monitoring Tool Administration Guidell % 2L T 72 &0,

CLI Z i L T kerneldump 7 7' ZNETHIZ1X, 7T v a T4 L7 MIDT 7 A MIKL
T I lfile)] | CLIa~y REHLET, Zbid lactivelog) O/X—7 23 VDO FICH
DET, v7 77 AN4IF, kemeldump 7 7 A4 7 RDIPT RLVATIEY, 77 A VHPME
FRENTZHMTRDY ET, 77 A0 a~xy ROFEMIZOWTIEL,  [Command Line Interface
Reference Guide for Cisco Unified Solutions] %2 L T 20,

Kerneldump 1—7 « ) 71« DEZE

WOFNEZFIH LT Kemneldump +—7 4 V7 4 AWML L E T, I—FV 7 T v a e
LIet, 2—=74 07 q1d, 727 vy aDUEE X TDAN=ALERMELES, v—7D
= NEISN =N ICe T2 T T =T 4 VT A ERETEET,

FIE

RATYT1 avw U RIAf v A v H—Txf AT LET,

H—N\DEHE .



H—nngE |
B =75 7087 1—n75—toaEME

ATY T2 ROWTNANEFATLET,
e O — NP —NEDH =NV T T 2% H 7T HITIE, utils os kernelcrash enable
CLI 22~ REFITLET,
Y — NI — RN T Ty v aw X T T HIE, AN NOIP T RLAEREL
C utils os kerneldump ssh enable <ip address> CLI 2+ REFITLET,

ATYT3 ="V 7= LET,

i
Y

(/I) kerneldump :L‘—?‘/r U 5“4’ %ﬁ’;ﬁﬂ:j—é%\gﬁ‘&)é%/ﬁ\\ utils os kernelcrash disable
CLIz~> RZETLCa—hnrY—_oa7 X PN L., utils os kerneldump
ssh disable <ip address>CLI A~ R&FET L TN — N LDa2—F 1 VT 1 24
L ETS

RDBERY

a7 BT ORRIESTY TNNEALE=LZ Y T — )V TCEFA—NT T7— FEREL
9, FMICONTIE, a7 XU TOBEBFA—NT T FOHEMME B —Y) EBRLT
<y,

kerneldump = —7 4 V7 A BIX DR N T TNV a—T 0 72O TIL, [ Troubleshooting Guide
for Cisco Unified Communications Manager) % ZM L T 72E0,

A7 ZVTDEFA—IL 77— FOEMIE

a7 BTN RAETLHENCEBEICE AN EEETLIIOICITAAAA LX)
T )VERET HITIE, WOFNEEZMEH L £,

FIE

AT T [YRTL (System) |>[Y—IL (Tools) |>[75—k > k3 JL) Alert Central) | DJIH|Z i3
RLUET,
AT w72 [CoreDumpFileFound] 77— h & 427 VU v 7 L, [T 77— MNTa/3T 1 OFE (Set
Alert/Properties) ] Z &R L £7,
ATYT3 U4 P — FOERIW > TEESEZZELET,
a) [77—hk a7 ¢ EFA—/Li@F (Alert Properties: Email Notification) |7 v 77 v
7T, [EFA—LDOAZNE (Enable Email) | R34 272> TNDH T L #FER L., [XE
(Configure) %27 Vv 7 LCT 74NV DT 77— T 7 aERELET, JHUTE
DEHFICE A —ADBEFEINET,

. H—/N\DEHE
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27 42 T0BFA—L 75— rtoanit [

b) FurT M- T, ZEEEBETA—N T FL 2% B (Add) ILET, 207 55— |
NRIT—ZNDE, TTIFNIDT 7 add, TOT FLASNDELS A —/VDEEFEIC
0 ET,

c) [BRTE (Save) |27 VU7 LET,

ATYTE TTFHNVIDESA I F—REHRELET,
a) [YATL (System) |>[Y—JL (Tools) |>[7Z— bt (Alert) |>[EFA—IL H—/\DE%
7E (Config Email Server) | OJIEIZEIN L FE 9,
b) BELA—N T —NOBREEATLET,
¢ [OK] %27V w7 LET,

H—/\DEHE
I
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