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el RE fE I BETHFL—R RIMT H—EXZ#IRT S |[FL—XBTDT7-
BEEDMEE

TULEH CHRAT 7 7 A L% | CML (X TP L1 | Connection 7 > /3t —3 = |diag CuCsMgr *.uc
YD M S

Bafoi i EnrAE

diag_CuNotifier *.uc

Connection Tomcat 7 7V
r—a v

diag_Tomcat_*.uc

ConvSub (&L ~UL)

Connection 77 > /3 tE—3 3
YRF=TV Y

diag CuCsMgr *.uc
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CCL (v~ 10, 11,
12, 13)

Connection 77 >/ 3t—3 3
YRF=V Y,

diag CuCsMgr *.uc

Connection Tomcat 7 7"V
r—a v

diag Tomcat *.uc

CsWebDav (L1 10,
11, 12, 13)

Connection 77 >/ 3tE—3 37
YRRy

diag CuCsMgr *.uc

Connection Tomcat 7 7"V
r—sg v

diag_Tomcat *.uc

B —EE (X NE
Hn)

CsWebDav (Ll 10
~13)

Connection IMAP H—/3—

diag_CulmapSvr_*.

RGBS %

JV—TF 4 T — )L

Arbiter (L~UL 14,
15, 16)

Connection 77 > /3 t—3 37
YRF=TV Y

diag CuCsMgr *.uc

RoutingRules (L1
11)

Connection 7 > /73— 3
N

diag CuCsMgr *.uc

7547 ORE

Cisco Unified Personal
Communicator 7 71 7 > k
(IMAP B3 o> i)

(# 1-2 @ TCisco Unified
Personal Communicator 27 < A
7 & (IMAP B D[]
&) | bER)

CML (=T D L~L)

Connection 77 >/ Xt—3 37
M S ¢

diag CuCsMgr *.uc

e TAGIPALT =

diag_CuNotifier *.u

Connection Tomcat 7 7 U
r—a v

diag Tomcat *.uc

CsMalUmss (7XCTD L
~Ib)

Connection 77 > /3 tE—3 3
M Sl

diag CuCsMgr *.uc

Connection Tomcat 7 7V
r—va v

diag_Tomcat_*.uc

CulmapSvr (3T ® L | Connection IMAP #—,3— | diag_CulmapSvr_*.
~Ib)
MTA (TXTD L~UL) [ #55E A v — Vit —  |diag MTA_*.uc
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il RE FR K BEITDHFL—R RIMTH—EX%RBIRTS |FL—RBOTDT7-
ViewMail for Outlook (A > |CML (3_T® L1 | Connection 77 > 73— g |diag_CuCsMgr_*.uc
=Y DEXZARE) A
(# 1-2 ® [ViewMail for B R Sk e diag_CuNotifier *.uc
Outlook (A v E—T Dk
1) | HLEHR) Connection Tomcat 7 ") | diag_Tomcat_*.uc
F—a v
CsMalUmss (3T ? L | Connection 7 73— g | diag CuCsMgr_*.uc
~JL) veX—Ty
Connection Tomcat 77" Y diag_Tomcat_*.uc
g—a v
CulmapSvr (3T L | Connection IMAP #—/3— | diag CulmapSvr_*.uc
~Ib)

MTA (F=2TD L)

B A v — VRt —
S N

diag MTA *.uc

SMTP(F_TD L1

Connection SMTP H—/3—

diag SMTP_*.uc

Unity Connection Cluster @ ff

T

Unity Connection 27 7 A X —
TrANLTY r—a v
Zr<)

SRM (T RTD L)L)

Connection —/3—1— )L
R

diag CuSrm_*.uc

Unity Connection 7 7 A %
TrANVT Y r—a s

CuFileSync (9"_XTD
L~UL)

Connection File Syncer

diag_CuFileSync_*.uc

I A v E—T A T O3

N A v E— A NTHOD
A—JUIZT 7B AT 5

CML (=T D L)L)

Connection 77 >/ 3tE—3 3
R S e

diag CuCsMgr *.uc

Connection Tomcat 7 7V
r—a v

diag_Tomcat_*.uc

77 v 7 AT A

Tr7ANDLEY T

MTA (FRTD L1y

Bite A v — Vit —
b

diag MTA *.uc

SMTP 2 v E—J3RE S

FHEA

MTA (3T D L~L)

Bt A v —Vlinik o —
DSV

diag MTA *.uc

SMTP Hh— "= 7 7 v 7 A
UL 5

SMTP (3T D L)L)

Connection SMTP H—/3X—

diag SMTP_*.uc
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I RE PR BETDHEL—X RIMT H—EX%Z#IRT D (FL—XBITD7
LDAP DfElRE
LDAP [FI# CuCmDbEventListener | Connection CM & — & ~— % | diag_ CuCmDbEven

(% 1-30 [LDAP R &
ZR)

P AN BT

A V“Z_:)O)Fnﬁ%

TAANRNYFRAyE—

(F 1200 [F 4 2y F
Avt—v) HHMH)

MTA (F_TD L~L)

i A v — VHRE T —
DAESVN

diag MTA *.uc

IMAP A »vtE—

(#1220 TIMAP A vt —
VI b&HR)

CML (X TD L)L)

Connection 77 > /3 tE—3 3
YRF=TV Y

diag CuCsMgr *.uc

e TAGIPSILI =

diag_CuNotifier *.v

Connection Tomcat 7 7" J
r—vg v

diag_Tomcat *.uc

CsMalUmss (3T ® L | Connection 7 > /3t —3 g |diag CuCsMgr_*.uc
~L) Ve x—Tr
Connection Tomcat 7 7"V diag_Tomcat_*.uc
g—va v
CulmapSvr (32T L | Connection IMAP #—,3— | diag_CulmapSvr_*.
~)

MTA (5 _TD L)L)

Unity Connection A v &—3
ik —Y = b

diag MTA *.uc

SMTP (TP L)L)

Connection SMTP H—/3—

diag SMTP_*.uc
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el RE PRI BETDHIL—R RIMTH—EX%RBIRTS |FL—RBOTDT7-
A=Y ORE & BE CML (9T Ll | Connection 7 > 73— g | diag CuCsMgr_*.uc

(F 120 TXAvEe—T0OR
& LT HbZH)

YRF=TV Y

P TAGIPSILI A=

diag_CuNotifier *.uc

Connection Tomcat 7 7" J
r—va v

diag Tomcat *.uc

CsMalUmss (L1

Connection 7 > /3t —3 3

diag CuCsMgr_ *.uc

10, 14, 18, 22, 23, |v~F—T ¥

26) - .
Connection Tomcat 7~ 7" U diag_Tomcat_*.uc
r—a v

MTA (T _XTOD L) | #Efe A v B — ViiRik e — diag MTA *.uc

DIV

Notifier (L~L 6 & 7

Connection 77 > /3E—/ 3

diag CuCsMgr *.uc

ZRTRTOLN | rvx—Dy
JV)

Ffot i N e diag_CuNotifier *.uc
SMTP (4T D L ~L) | Connection SMTP H—,3— | diag_ SMTP_*.uc

UmssSysAgentTasks (4=
L)

By 257 A—Y 2 b

diag CuSysAgent *.uc

A= UHREIC B

MTA (3T D L1y

Bt A v B — VHRIE T —
DZESVEN

diag MTA *.uc

SMTP (3T D L)L)

Connection SMTP H—/3X—

diag SMTP_*.uc

NDR
(#1220 NDR] HHMH)

CML (T D L~L)

Connection 7 > /73— 3
VYA —TUy

diag CuCsMgr_ *.uc

i e Fk RE

diag CuNotifier *.uc

Connection Tomcat 7 7"V
fr—sg v

diag_Tomcat *.uc

CuCsMgr (&L~L)

Connection 77 > /3t—3/ 3
VY R—Tx

diag CuCsMgr *.uc

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K



| Cisco Unity Connection ® F5 T)LYa—F 4 24

#RxnEECHT 22 20—z [l

I RE PR BETDHEL—X RIMTH—EX%#ZEIRT S | fL—XBJTDT
HHIAEE CuCsMgr (4=1L-L) |Connection 7 > /3t —3 g |diag_CuCsMgr_*.uc

(F120 HEMRERE] b
S )

M Sl

Notifier (L~JL 6 & 7

Connection 71 > /73— 3

diag CuCsMgr *.uc

FHRITRTOLR v —Ty
JL)
Bt m ik e diag_CuNotifier_*.u
SMTP/HTML i@ %1/ A > 7 V) | i@EkERE (L~UL 6 & | $Efpiimaikae diag_CuNotifier *.u
v MBI 7 H2RSTRTO LA
JV)
SMTP (3T D L1 | Connection SMTP H—3— | diag SMTP_*.uc

X 2T A v — U OEEH
|

UmssSysAgentTasks (42

L)

Higro AT Ao —U v K

diag CuSysAgent *

SMS &A1 Notifier (L'l 6 & 7 |Connection /7> /3t —3 = |diag CuCsMgr_*.uc
ERSTRTOLAR | rvx—Ty
V)
Balm s Re diag_CuNotifier *.u
Xy MU —7 ORE
B4 FNX v T —F > 7 0 | CuReplicator Connection Digital Networking | diag_CuReplicator

VY r—va v
(F120 YA FNFE Y b
J—X% 0L r—3 g
NARRY o))

Replication Agent

A Mixy =TT

Vor—ayv

T4 —HF— (LYl
00. 01, 02. 03)

Connection Tomcat 7 7 U
r—a v

diag_Tomcat_*.uc

FeedReader (LU
00, 01, 02, 03, 10,
14)

BFES AT A o—V v b

diag_CuSysAgent *

HTTP %> hU—F 7

FeedReader (L1
00, 01, 02, 03, 10,
14)

Gt >

7 TV

AT AT —T b

diag CuSysAgent *

Feeder (1L~1 00,
01, 02, 03)

Connection Tomcat 7 7 U

r—a v

diag Tomcat *.uc
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Cisco Unity Connection ® k5 F)L>a—F 4 >4 |

il RE SR

RETBHEL—R

RTMT 4+—E X %:#IRT %

kL—2 O80T 7-

VPIM A v t&—REE
(312D TVPIM A v t&—

MTA (FRTD LL)

B A v B — Vgt —
DAV

diag MTA *.uc

VEIR bZM)

SMTP (FXTD L)

Connection SMTP H—/3—

diag SMTP_*.uc

(PN i 2seS SN U Nl S aaY

&

IV —IERA~DT T A

CCL (V1 10, 11,
12, 13)

Connection 77 > /3 t—3 37
A

diag CuCsMgr *.uc

Connection Tomcat 7 7"V
r—vg v

diag Tomcat_*.uc

CsWebDav (L ~/L 10,
11, 12, 13)

Connection 77 >/ 3t—3 3
M Sl ¢

diag CuCsMgr *.uc

Connection Tomcat 7 7"V
r—vg v

diag_Tomcat *.uc

EIE TR — VL E[Z RS
I—IVERET D

ConvSub (4L L)

Connection 77 >/ 3tE—3 3
N S e

diag CuCsMgr *.uc

=V BEINZ > TN D
T =~ DN LD

ConvRoutingRules (4=
L)

Connection 77 > /3 tE—3 3
YRF=T Y

diag CuCsMgr *.uc

JL— LVAILER

RulesEngine (§~=T®D
L~UL)

Connection Tomcat 7 7"V
r—a v

diag Tomcat *.uc

Connection 77 >/ 3tE—3 3
Nt S ¢

diag CuCsMgr *.uc

J— VB DR EE

CDE (T XTD L)L)

Connection 77 >/ 3tE—3 3
YRF=TV Y

diag CuCsMgr *.uc

Rt L = — B

Phone View

PhoneManager (41
V)

~X| Connection 77 > /N —3 3

N S

diag CuCsMgr *.uc

I ZHET 5

LViR— MZBIT 57— 2 Ik

ReportDataHarvester (4

L~UL)

545t L 7R — b Data Harvester

diag_CuReportDataHar

LR— b DFER

CuService (&1 L)

Connection Tomcat 7 7"V
r—vg v

diag Tomcat *.uc

RSS 7 4 — ROf##E

. Cisco Unity Connection ') ') —X 15D + 5 T )L
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#RxnEECHT 22 20—z [l

i RE pE IS HETAHL—R RIMTH—EX%Z&ERT S |[FL—XBTDT
TE A vE—T 0 RSS RSS (T XTPD L)L) | Connection Tomcat 7 7° U diag_Tomcat_*.uc

T4 —R~DT 7R

r—va v

SNMP [Z B9 5 [ E

SNMP

CuSnmpAgt (421X
V)

Connection SNMP Agent

diag CuSnmpAgt *

SpeechView D 3CFEE Z LICBI % A

SpeechView 328 #i

SttClient (3T D L | #kt A v & —Vliako—  |diag MTA *.uc

V) D

SttService (3" C? L | Connection SpeechView diag_SttService *.u
~L) Processor

SMTP (3= T D L1 | Connection SMTP H—~3— | diag SMTP_*.uc

MTA (L3L 10, 11,
12, 13)

B A v — Vg —
SN

diag MTA *.uc

SysAgent (L1 10,
11, 12, 16)

Bt AT AT — = b

diag CuSysAgent *

WHIT SA AT L
EET5

Notifier (L~ 16,
21, 25, 30)

fHfi e Ak RE

i

diag CuNotifier *.v

TARNREZ Y (HEY—E R

BIWNTY— 2T AT ) IZBET D8

T AN RY GNP —E R
By — L)

CuESD (&1L ~L)

Connection Tomcat 7 7"V
r—vg v

diag Tomcat_*.uc

V=7 %5 LA ORE

Representational State Transfer

(REST) API £ D=0 HL v

VMREST (TP L
%)

Connection Tomcat 7 7 U
r—va v

diag Tomcat *.uc

Jabber iR A A A —/ )L DRE
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Cisco Unity Connection ® k5 F)L>a—F 4 >4 |

il RE SR

RETBHEL—R

RTMT 4+—E X %:#IRT %

kL—2 O80T 7-

Jabber AR A A A — L

57 3V K THERIC
o TNWDHTED, %Y
LEHA,

Cisco Tomcat

localhost access log.txi

F 7 4L N TERIC [Connection Jetty] request.log

e TWAHTED, 7%

LEXEA,

Notifier (L'~L 18 3 | HEkiimEnikhe diag_CuNotifier *.uc

LN 21)

Cuca Connection Tomcat 7 7"V diag_Tomcat_*.uc
r—a v
VMREST Connection Tomcat 77V diag_Tomcat_*.uc

r—3va v

B2 T IVRA A A —)LDRY
RH

N7 w7 - (LUl

Connection 77 > /3t—3 3
YRF=V Y

diag CuCsMgr *.uc

VMREST (42T L~X | Connection Tomcat 7 Y | diag_Tomcat_*.uc
V) g—ar

Arbiter - (Ll 12 ~ | Connection 77 >3t —3 g |diag_CuCsMgr_*.uc
17) N S

CDE-04 - <13-17>

Connection 77 > /3 tE—3 3
VS S

diag CuCsMgr *.uc

MiuCall -
~YL)

(T

Connection 77 > 73—/ 3
M Sl o

diag CuCsMgr *.ucCu

MiuGeneral - (4 L ~/L)

Connection 77 > /3 t—3 3
YRF=TV Y

diag CuCsMgr *.uc

MiulO - <11-15>

Connection 7 > /73— 3
N

diag CuCsMgr *.uc

MiuMethod - (42 L-~/L)

Connection 77 >/ 3tE—3 3
YRF=TV Y

diag CuCsMgr *.uc

MiuSIP - (&2 L ~3L)

Connection 77 > /3tE—3 3
Vv Fx—Ty

diag CuCsMgr *.uc

MiuSIPStack - (41X
)

Connection 77 > /3E— 3
M S

diag CuCsMgr *.uc

IFP—- (B

Connection Mixer

diag_CuMixer_ *.uc
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#RxnEECHT 22 20—z [l

il RE SR

RETBHEL—R

RTMT H—E X %:&IRT S

fL—xO5m7

Cisco Smart Software 7 1 &> o > 7 D&

FJA4EB A

CuSImSvr (& L~L)

Connection Smart License
Manager H—/3—

diag_CuSImSvr_*.u

T RN—=T g vaz=r T

DfE

FFROR—F 4 a =

7

Cuca Connection Tomcat 7 7"V diag_Tomcat_*.uc
r—ayv

VMREST (7T X | Connection Tomcat 7 7" U diag_Tomcat_*.uc

V) br—33 v

B 7 A RENC BT S E

ETFA TV =TT

CDE (L-~L 1, 10~
17. 20. 21)

Connection 77 > /3 E—3 3
At S e

diag CuCsMgr *.uc

ConvSub (L~L 01~
05)

Connection 77 > /3E—/ 3
M Sl o

diag CuCsMgr *.uc

MiulO (L~L 11~

Connection 77 > /3 tE—3 3

diag CuCsMgr *.uc

13, 25, 27) YvFx—Ty

Miu Sip/Miu Sip Stack | Connection 77 >3 —3 g |diag_CuCsMgr_*.uc
(TRTOL~L) VRF—T

MiuMethods/MiuCall Connection I >3t —3 g |diag CuCsMgr *.uc

Mixer (L~UL 01~
04)

Connection Mixer

diag CuMixer *.uc

i (L~L 10 &
11)

Connection 77 >/ 3t—3 3
N S o

diag CuCsMgr_*.uc

SAML SSO D fHRE
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Cisco Unity Connection ® k5 F)L>a—F 4 >4 |
B =renemEcssvoorL—2

R fRIE B/EITDFL—R RIMTH—EX%EBIRIT S | FL—ROTDT7-
SAML SSO SAML SSO = 7 % 7 7 |Cisco Tomcat ssosp*.log
TAR= T LHHD

Cisco Tomcat Z ¥ =V 5 ¢ |ssoApp.log
CLlz~> K :
Cisco SSO
admin: set samltrace level

<trace-level>

- >

kL —Z UL,
BEBUG, INFO,
WARNING, ERROR,
F 7213 FATAL O\
e

kL— R L~ B R
T 57D CLI 2~v v

R
admin: show samltrace
level
Z O R
Unity Connection & Exchange | CsMbxSync Connection A —/L7R v 7 A |diag_CuMbxSync_*.uc
DR b L—2 [
Unity Connection & Gmail CuGSuiteSyncSrv Connection G Suite [} — | diag_CuGSuiteSyncSrv
P = DOFRH ~L—2A B A
MbxSync ZWriZ31F % CsEws Connection A —/L7R v 7 % |diag_CuMbxSync_*.uc
Exchange EWS FEUMH L A1
Jetty 7 = 7 — b 22 Wiz | EWSNotify [Connection Jetty]
BT 5 EWS @A
Exchange 2003 WebDAV "1z | CsWebDav Pifgs A — LR v 7 A[rlf] | diag_CuMbxSync)_*.u
k= L2k
Connection #M5F Y — 2 D7 | Cuksd Connection Tomcat 7Y | diag_Tomcat_*.uc
T7T 4T 4 r—va v
Connection TP A v &—d | MTA Bt A v — Uik — | diag_CuMta_*.uc
RAF DZES
UM H—E 235 XL UM == — | Cuca Connection Tomcat 7 7"V diag_Tomcat_*.uc
P—=_—=T D CUCA DT r—valr

A RRH
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#R=nrpEndszso -2 [l

EWSNotiftQ 1~ k

Uy¥x—

I RE PR BETDHEL—X RIMT H—EX%Z#IRT D (FL—XBITD7

B Bk A RE D21 MbxLocator Connection A — /LK~ 7 % |diag_ CuMbxSync_*
[F] 461

MbxSyncQ ¥ L} DBEvent Connection DB A ~X ) <7 | diag_DbEventPublis

PIN [ D&

PIN [RI¥#i DORIE

AxlAccess (L1 00,

Connection 77 > /73— 3

diag CuCsMgr_*.uc

V)

1) ey
—fEEHEY —/L (37X T | Tomcat @ 2 diag_Tomcat_*.uc
D L~UL)

CiscoPCA (L~ Tomcat &= 7 diag_Tomcat *.uc
00,01,02,13)

Cuca (F_THL X  |Tomcat 2 7 diag_Tomcat_*.uc

CuCsMgr (L1 10)

Connection 77 > /3 tE—3 3
YRFR=TV Y

diag CuCsMgr *.uc

VMREST ("X TPD L
%)

Tomcat &= 7

diag_Tomcat *.uc

CDL (L~L10B L
11)

Connection 77 >/ 3tE—3 37
M S ¢

diag CuCsMgr *.uc

ConvSub (L1 01,
03. 04, 05)

Connection 77 > /3 &—3 3
VS Sl

diag CuCsMgr_*.uc

BRSBTS/ 0 L—R

Cisco Unity Connection Serviceability O~ 7 1 b L— XA ZfEH 3% & FRHITER Iz —H#HO
<A 7 8v kL —R%&fH LT, Unity Connection DFERE D — R RMEILD b T TNy 2—T 4
VITEATHOZENTEET,

F1212F, BRLUZMED N T 7V 2—T 4 70 hb—2 1 7 ORRITHER Cisco Unity

Connection Serviceability ¥ 7 7 k L —ZDIFRAFLHL STV E T,

Serviceability ¥ 7 1~ L — 2D H HTEIZ DWW T,
FI=AhMb—=var AR, VU—=R15] ® [FL—2Dff] OEEZZRL TSV,
HA RIX https://www.cisco.com/c/en/us/td/docs/voice ip comm/connection/15/serv_administration/
guide/b 15cucservaghtml TAFTXE T, )

(Cisco Unity Connection

['Cisco Unity Connection Serviceability 7
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Cisco Unity Connection ® k5 F)L>a—F 4 >4 |
B =renrmmcsavsorL—23

A\

(3¥)  Cisco Unity Connection Serviceability D~ 7 & h L—RAEZH{HITH L, VAT LN T —<
APMETFLET, PL—REIMT TN v a—T 0V THTORAENIL T TZEN,

£ 2: Cisco Unity Connection Serviceability < 7 0 k L—R (4FEDRIER)

el RE B P BETHIL—R EIRY 5 RIMT H—E X FL—ROJTDT7-
HHEOME
B8 A5 47 (Wave) b |Connection 77 >3t —3 3 |diag_CuCsMgr_*.uc
L= N S
Connection Mixer diag CuMixer *.uc

RGBS 5

= — LA Z—/LHIE (Miu) | Connection 7 >3t —3 g |diag CuCsMgr_*.uc
L—2 (w7 hl—|rvX—Vx
A& BB L CSIP £7=
I% SCCP % 3&iR)

o—)L 7 a— WEE T a—2hr Connection 7 >3\ t—< g |diag_CuCsMgr_*.uc
N S

ViewMail for Outlook (FEFET | = —/L#il# (Miu) b |Connection 77 > /Xt —3 = |diag CuCsMgr *.uc
DOFE F 2T HE) L —2 (wZuabhl—|rveix—Tx
A &R LTSIP £/
1% SCCP % J34)

7747 ~ORE

Cisco Unified Personal WEE T u—2Wr Connection /7 > /3 —3 g |diag CuCsMgr *.uc
Communicator 7 A4 7 > k N S

(IMAP B o i)

(# 1-1 @ [Cisco Unified
Personal Communicator 77 7 A
7> & (IMAP B D[]
) 1 bEH)

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
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#R=nrpEndszso -2 [l

R FT

RETHEL—R

BRI LHRIMT H—E X

fL—xO5m7

ViewMail for Outlook (A
=Y DOEZIF)

(# 1-1 © 'ViewMail for
Outlook (A vE&—T D%
13) 1 H&1)

s 7 1 —2l

Connection 77 > /3 t—3 37
YRF=V Y

diag CuCsMgr *.uc

ViewMail for Outlook

Connection 7 > /73— 3
VX —Ty

diag CuCsMgr *.uc

Connection IMAP #—/3—

diag_CulmapSvr_*.

B A v — VHE g —
DS

diag MTA *.uc

Connection Tomcat 7 7 U
r—a v

diag Tomcat *.uc

[Connection REST Service]

diag_Tomcat *.uc

Connection A —/L7R > 7 A
EE:

diag_CuMbxSync_*

Cisco Unity Connection Service

ability 0 [

Cisco Unity Connection

Connection Serviceability

Connection Tomcat 7 7"V

diag_Tomcat *.uc

Serviceability Web H—E' X r—ya v
GO
Conversations EIERL— R Connection 7 > /3t—3< 3 |diag_CuCsMgr_*.uc

V=T Yy

A =DM

TAANRNYF A=

(11D [F 42 yF
Awb— L)

WEE 7 v —2Mr

Connection 77 /3 t—3 3
M Sl ¢

diag CuCsMgr *.uc

IMAP A »vtE—

(FF1-1 ® TIMAP A v & —
U L&)

7 @ — U

Connection 7 > /73— 3
R S e

diag CuCsMgr *.uc
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B =renrmmcsavsorL—23

Cisco Unity Connection ® k5 F)L>a—F 4 >4 |

R FT

RETHEL—R

EIRTLHRIMT H—E X

kL—2 O80T 7-

A v tE—TORSE L G

(F#1-1D TAvE—IORE
BT L&)

A v —BH L —
2

Hitr A v — Vit —
DSV

diag MTA *.uc

Bt AT A—T o b

diag CuSysAgent *.uc

Connection 77 > /3 t—3 3
YRF=V Y

diag CuCsMgr *.uc

Connection Tomcat 7 7"V
r—vg v

diag Tomcat *.uc

Connection IMAP H—/3—

diag CulmapSvr *.uc

NDR
(21-1® [NDR| & Z%HR)

@G m— D

Connection 77 >/ 3&—3 3
NS S

diag CuCsMgr *.uc

BEIA LG

(F1-1D EIKRKEE
)

b

ZOftomARED k
L —Z (w782 hlL—
A& JEBALTSIP £7-
1% SCCP AN L T <
7ZEW)

Connection 77 >/ Xt—3 3
Nt S ¢

diag CuCsMgr *.uc

ot A AE

diag_CuNotifier *.uc

2=T 574 RA k=207
TAyE—U0EBENTD
FH¥A

SUTNA Ry T A
L —X

Connection A —/L7R > 7 A
ks

diag CuMbxSync_*.uc

MWI O

MWI

MWIORIEEIZEEIT % b
L —Z (w78 hL—
A% R L CSIP £7-
1% SCCP # I L C<
72EW)

Connection 77 > /3&—3 3
R S e

diag CuCsMgr *.uc

LB TAGIpSILI e

diag_CuNotifier *.uc

Xy N —7 ORE

YA PRy hU—F 7D
VY r—va v
(F1-1o YA FNFE Y b
J—X DL r—3g
AR 1))

TUHIN Ky BT —F
N4

Connection Digital Networking
Replication Agent

diag CuReplicator *.uc

VPIM # vt —VEHE

(F1-1 D TVPIM £ vt —
VHUAE ] b BR)

WEE 7 v —2 T

Connection 77 > /3t —3 3
N S

diag CuCsMgr *.uc
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v1sorL—zEriesarL—2oER [

L —Z (w7ua hlL—
A% B LT SIP £7=
1L SCCP Z#N L TL
ZEW)

R S ¢

R B AT RETDHIL—R BIRT H5RIMT 4 —E X fL—Z2BTD7
L Eh R O [ RE
Unity Connection O #2ENIZ K | Unity #H) Connection 77 /3t —3 g |diag_CuCsMgr_*.uc
% M S ¢

Fform EIFHE diag_CuNotifier *.u
T XA M aiA PR 5 R
ke HEEHEE (MIU) B Connection 57 > 73— g |diag CuCsMgr *.uc

A5 47 (Wave) b
Lr—2Xx

Connection 77 > /3 t—3 37
YRF=V Y

diag CuCsMgr *.uc

Connection Mixer

diag CuMixer *.uc

T X R MEiA T
(TTS) hL—=

Connection 77 > /3 t—3 37
YRFR=V Y

diag CuCsMgr *.uc

A8 rL—RFERETH/OL—RADFEA

Cisco Unity Connection Serviceability D~ 4 7 1 f L—AE/=|d~v 27 1 kL — A% L T Unity
Connection D% N7 7NV 2 —T7 4 > 73 585 1%. £7 Cisco Unity Connection Serviceability
THEUTDH ML —REANNCTHHERDY FT, Z20%, VT AZA LEHY—/L (RTMT)
Frlda~vr RIA A2 —7x—A (CLD ZHLT, FL—XZkoTERENTZR

7 ENELBIOFRTEET,

A48 L—RFEEFITIONL—RDERIEE

FIE

L—RAOJDORT

ARV RFERRTI A Y

S]]

AT w71 |Cisco Unity Connection Serviceability ® [ b L — & «[¥A4 -8 kL—X (MicroTraces) | #iER
(Trace) | A ==2—7T, ROWTINEETLE L, ¥4 78 hb—2ZHNILET,
T e[vZ v kb —2R (Macro Traces) | i L,
~7u L —2EFGHMILET,
ATvT2 |[¥vA4Z7uabhlb—2A (MicroTraces) |£7-lI[~ 7 1

e y—

[E1T

N—DX 2B L,

kL —A (Macro Traces) ] X— D, [P—s3—
(Server) ] 7 4 —/L KT, Unity Connection H—
(Go) | Z&IRL £,
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B <~ /ror—zFrErsarL—20EMLE FL—20Y DR

Cisco Unity Connection ® k5 F)L>a—F 4 >4 |

ARV FFEREETIVa Yy

S

ATvT3

RONWFTIINEFEITLET,

evA 7B NL—RT 4 —)LRT, RETH~A
7o L —2%BRIRL, [Go] Z&IRLET
cAHMNIT A~ R L—RADF v IRy 7 A
A AT LET,

ATvT4

vA( 7 L —RAFEREIvI72 FL—ADT T,
RETH~A 7 hL—RAFEI~r/m hL—2
LV DF =y Ry 7 Ak Al LT, BREE
BIRLET,

ATy Th

EZ HIL L £,

ATvT6

Fo—=2n 777 A NVEET DT VT
A LB —v (RTMT) ZfE# L E9, FEMk
FIMEIZSWTIX, %43 % [CiscoUnified Real-Time
Monitoring Tool 7 KX =& hL—a v B A K]
@ [Trace and Log Central D#{E| DA S LT
KTEEW, ZOHA Rix
http/AvwwiciscocomvenUS products pstS09prod. maintenance guicks listhtml
TAFTEET,

a<vw RIA4 v A4 v —T7x2—A (CLI) #EAL
T, hb—RAR T T 7 A NWIT 7 ERATEET,
PR OV T,
hitpyAvwwiscocomenUSproductspss309frod mainiernance guicks fithiml
12 5% 5 [Cisco Unified Communications
Solutions DA~ R 74 A H—T A A
Ty VA TAR] ZBBLTIEEN,

ATy T17

RTMT T, [V AT Al A=a—D0bY—IL > >
FL—RFL—R&O 7B R TV EBRLET,

ATvT8

[Trace & Log Central] D> J —[E T, [7 7 A V%
IS+ % (CollectFiles) 1247 N7 U w7 LET,

ATvT9

[CUC H—bER/TFVr—a O@&ER) X7
T, ZUTHIV—EROF = IRy I A A
LT, Tk~ Z@IRLET,

ATy 710

(VAT AP —CR/TF)r— g OFR) #
7T, kR~ BEIRLET,

ATvIN

[UX£EWFRE] (Collection Time) ] 7 /V—7 Ry 7 A
T, P—RZNETIHMERELET,

AT 712

[Z77ANVDX 7 a— K (Download File) |4~
Yarv IN—F Ry I AT, hL—ADX T
o0— RFRT 247 a v EEELET,

ATy 713

[Finish] & 34 L £9°,

ATv 714

IWELZ L —RA 77 AV EBFRRTHITIE, FL—
ZNEMRED T —H )L T TR F T g a2
LET,
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Traces in Cisco Unified Serviceability .

ARV RFERETI Y S

AT 715 |Cisco Unity Connection Serviceability T, A7 v 7 3
BLOYRAT v 74 THEMC LI b =22 8HHIC
LT, [fR%F (Save) | &N L £,

Traces in Cisco Unified Serviceability

BERSN-[HED FL—X

Cisco Unified Serviceability ® b L —AMEREZFEH T2 &, FEEDOMEEZ NI TNV a—TF 4~
JTCExFET, FL—REEMICTHE., VTAEA LEHY—/ (RTMT) £7-i3a~vr KT
Ao A v HZ =T A (CLI) AL TChL—R0 T 77 AT 7/ ERATEET,

K132, BRLEMED b T TNy a—T 4 70 hL—2A 10 7 DFIRITLETR Cisco
Unified Serviceability b L —ADIFWAFLHE S TUvEF,  (Cisco Unified Serviceability k L-—

A DA TTIEDFHEHRNZ SV TIE,
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Management) [ IZBEH L £4, [EE YV —E A&7 3T, Connection A —/L7K > 7
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DEFELRY, AvB—UFRRA O — 2T LT ERICRY E3, Birahe
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BT D BITRICZEBELIEA vy E—V2FAT L L, MBS U TA v =R KA
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AT =R EFTIZLET,

Outlook TA v —TZHIBRLTH. HILT S 4 vE—TEFHIBRS G
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cBATENTEA v E—V D2 DO a3 =3 K 22— —@ Exchange A —/L7R v 7 ATHEKRS
NET, B—ZERPHER SN TWDIGE, JtD A vyE&—T L Exchange A —/L7h v 7 A
R SN E=BIT SN A v B—UTY,
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ATy T2

ATvT3
ATvT4
ATy TH
ATvT6

ATy 71

FIE

Outlook 2010 ZfE ] L TW 5565

a) L—H—DT—7 A7 — 3O Outlook 2010 T, [ViewMaill ¥ 7% 27V v/ LT,

b) [a%7E (Settings) 1ZEIRL F,

Outlook 2007 = 7213 Outlook 2003 ZfEH L T\ 24

a) L—HF—DU—27 ZXF— 3T, Outlook D[V —IL] A=a2—nb, [F7Fvar] &ERLET,
b) [A—/VDER] ¥ T HERINLET,

[BIEA =T B R U A R2vb, =—3—0 Microsoft Exchange/Single Inbox 7 % 7 > M &84 L, [ &
K] AN LET,

ViewMail D7 17 > "EEY 4 R T, 2—HF—DRRAT— REEBLET,

[TRBMERE] ZBERLET,
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Cisco Unity Connection 1) ) —ZX 15D k5T Lva—F 10544 K ||


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/15/unified_messaging/guide/b_15cucumgx.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/15/unified_messaging/guide/b_15cucumgx.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/15/unified_messaging/guide/b_15cucumgx/b_15cucumgx_chapter_00.html#ID-2369-0000011c
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/15/unified_messaging/guide/b_15cucumgx/b_15cucumgx_chapter_00.html#ID-2369-0000011c

AZTFA KA E—SUID RS TN -T2 |
B 27— 25— 3> T outlook i ViewMail 7 > LUK £ INET

A—H—J—4H X F—2 3 > T Outlook kx ViewMail H S 2 IERZINET 5
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AT v 71 Outlook 2010 Zffl L TV 5 H4
a) T—P—DU—27 27— 3O Outlook 2010 T, [ViewMail] # 7% 27 U v 7 L%,
b) [FXZE (Settings) (%N L 7,
AT 72 Outlook 2007 ¥ 7= 1% Outlook 2003 Z 1 fH L T\ 554
Q) —W—DU—J XF—3 9T, Outlook D [V =] A=a—0b, [ 7 ar] 2ERLET,
b) [A—NVOFRR] X TEENLET,
RT9T3 BEIbL—REFUICTD T /Ry 7 AERIRLET,
ATv T4 [OK] ZEIRL £,
ATv 75 MEEZHBLET,
AT w76 Outlook 2010 ZfH L T2 %4
a) —HP—DU—7 A5 —3 3 O Outlook 2010 T, [ViewMail] # 7% 27 U v 7 LE7,
b) [A—ILBTT74)L (EmailLogFiles) 1%#&R L, n 7 &R LA v =V EBEDA—ILT KL
RZEELET,
AT w71 Outlook 2007 ¥ 7=1% Outlook 2003 % f L T\ 554
a) ~NJILT A==2—T, CiscoViewMail for Outlook > * —)L A4S T 7 A JLAEEIR L £7,
b) BERMNLTAYyE—VEA—LT RLRAIZEFELET,

U Ry X E KU ViewMail for Outlook D FEREIZE§ 9~ % Unity Connection Server
DEERHREIRET S

Unity Connection VMO~ 7 1 s L—ZXZ AL T, ="~ b2 747 FOREE b
FINY 2a—T 4 T TEET,

P L — 2 EENC L CIRET 2 HFEOFEMIC YW TIE, 2L —22HLEZ T 7L
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1 ABETIEMLER, [EBPEBRTT LR

a—WP—NEFETRTA L, A A=2—DTEHL, DEBRNEY T LETFon-
BE., 02— —Da=T7 A4 KAyt —I0 7 =R THUL MIHAYE—T A
KT DA—N~DT 7B ANRHEINI2> TWER A,

WA Y E— A RTDA—IADI—H— TR EZHMNZT S
Fig

AT 71 Cisco Unity Connection Administration ¢, [1—4H— (Users) | ZEBI L., [1—H— (Users) | 2R L £
T [—P—DK (Search User) | —IC, @bl —H —2HINLE7,

AT9 T2 [2—HF—DIEARREOHHE (Edit User Basics) | X— T, [fifE (Bdit) | A==2—T[AZT7A4 K Ay
=225 7hr b (Unified Messaging Accounts) 1> %R L £,

ATFYTI [2=2T 7 A RAvE—D U I THU L R R_R=U T, A =V A TR T H2=T 74 R A Y
=V Y- ADOAHTEER L £,

RTYT8 [2=T 574 R Av—Ur 7 THU hOfFEE (Edit Unified Messaging Account) | <X—C, [TF+R I/
AE—F (TTS) %ML T Exchange DEF A —JLIZ 7Y X (Access Exchange by Using Text to Speech
(TTY) 1T =Ry 7 A%EF AT LT, [RTF (Save) | IR L F T,

EHRL-E, BEZFE>-TVWAA—Y—IC TAYyE—DEFFATERELEAL EVVD A Y
t—UhiRNnS
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TLEZE, MEPMRERT D E T, IRSNINEFTH A7 2FAT LTI ZE W,

TEMLIERIC Ay E—URFIHTEERA) ERREINTEHGAED N T TN 2—T 47
WZHOWTIE, FBESNTZAT v ATV ET,

L A=A RTDA—NA~DT I EAEZARRIZTH2=T 74 KA v®—U 07
P—ERZTANL, BEINEZT—2EELET, A YE—VANTOA—L
T /82T 2a2=2T 74 R AvE—07 $—EADT A M OHE (7-15 =) |
EHLTLLIZEN,

2. WA Y E—VARNTDA—NWIZT IV EATED2—Y—Da2=T 57 KA vE—D T
TAY NeT ANL, G SN —%2EBELET, A YE—VARTOA—
WIZT VB ATHEZDODL=T 7 A4 KA =0 T bOT AN 2L TL
72EW,

3. Cisco Unity Connection DFHE T, [h—E A7 F A (Class of Service) | #ER L., [h—F
A7 7 A (Class of Service) | ZEIRL £9, KA XA =)L 2—P—ZHHT 59— R
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LTWEH A, Unity Connection D> UV — 7 EREZE T 2 ME N H D £7,

6. =774 KA vE—Y 7% —E AN SSL IZHERL S 4U, [Exchange Y—/3—DFEE %
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7. (Exchange 2003 ™ 7%) Exchange 2003 DG4 DA, $5E S - FIEICHENF T,

Unity Connection ¥ C, [2—H —]>a2—F—D[2=T 7 A FAvE&— 7T houo b
DOfmE] X— T, [2—H—1ID] 7 4 —/b RO ATJRN 2 —H—0@ Exchange 2 7' 1 > = A 1
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Exchange " —/3—"C, Microsoft Exchange IMAP4 % —EANFEITH TH D Z L 2R L £

j—o
Exchange —/3—7% IMAP4 DIHEAFGEZ VAR — T2 L9 I8y b7y 7FEhTnb 2
LR L £,

AZ D74 RAYytE—S U —ERRNEAVE—SAMTFDA—IIZT I ERTBE=HDTR
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g% 3247 L E9,
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EX)

FIE
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+— 245 7HhHor b (Unified Messaging Accounts) | 234 L £,
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RAE—F (TTS) %ML T Exchange DEF A —JLIZF7 Y X (Access Exchange Email by Using Text to
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HL A —BLONEE LT 78 AT D T2 I Ry 7 ARLT o> TNDH2=T 7
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MEDHA R MIT 72 ATEET,

[MeetingPlace A7 ¥ = — /L% iE R L OB E (MeetingPlace Scheduling and Joining) ] =
IRy I ANRF AN TNDL=T 7 A R A=V T ThU Y baea—Y =03 R -
TWAEE, [ 74~V &Y —E A (Primary Meeting Service) | F = > 7R v 7 ARF T
BRoTNH2=T7A R A=V T THYY ML, PRIREI =T AT DRYT
¥ 2 —/LZ £ D Cisco Unified MeetingPlace —/S—3MEH S5 SR E S ILE T,

Cisco Unity Connection & Exchange ] 4 L > Z—HEEDFH EIZ-OWTIX,  [Cisco Unity
Connection =7 7 A4 K A vt —Y 7 JjA4 K, U U —215] Ohttps://www.cisco.com/c/en/
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A=V T ERETH] OEEZRL TSI,
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WLET, [2—P—DfFE (SearchUsers) | X—T T, 2—W—DxA U7 ZAZERLFET,

[ —W — DA EDME (Bdit User Basics) | ~— T, [fmfE (Edit) | A==2—T[A=ZT7A4 K Aty
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1. Exchange #—/3—T, SP2 LI A A h—L SN TWLH Z L ZfiEgid LET,
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el L £,

3. Cisco Unity Connection HH C, [2—W—]>2—HF—D[2=T 74 NAvt—T T TN
Uy NOFEE] =TT, [A—AT RLRA] 74— ROANRZ—F—DF T4~
SMTP 7 RL AL —FH L TNWDH I L a2MBELET,
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LEMER L ET,
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V=TT AP —EARFARENE )0 E TFECHRT A ENTEET:

http://<servername>/exchange/<emailaddress>

https://<servername>/exchange/<emailaddress>
ROBFIZEBEL T EIN,

* [Exchange 77 L > & — 3 LT ONEAKZFEIZ T 7 2 A (Access Exchange Calendar and Contacts) |
Fz o IR T AN NI TWNWDBL=T 7 A K A= 7 T2 MK,
V=T RX—=AD7 1 bany A ROfEN THTTPS) ThoHr2=T7 7 R Avt—Y
7 Y= RZEEAMT 5TV D EE, URL VL Thttps] THREDLIHLENRH Y £,

s[=T7 574 KA vt&— 27 (Unified Messaging) |>[2=7 741 K Av&—T 7
#—E" A (Unified Messaging Services) ]~X—3""C, Exchange Server #{§E7T 5 Z & %
IR L7234, <servername> |22\ T Exchange Server DfEZ AN LEd, =—H—
DA=T 7L RAvE—V I THI v MRBRTI2=T 74 KA =D 7
P—E R &M LEJ, Exchange —N—DMRZ RN L 2EIX. N AA % ping
T&5Z &, BV 1w hab (LDAP £721XLDAPS) BNIELWI & 2R L ET,

s <emailaddress> (21X, 22—V —D2=T 74 N A vt =7 THU LV FREHLT
WHA—LT RLAZANLET, 22— —0D [2—%— (Users) |>[2=7 74 F
Ay —=Ur 7 T Hhvr hOfEE (Edit Unified Messaging Account) | DI A S L C
<TEEv, RBEEBRD BN 6, 22— —0D Active Directory =A U 7 R L /XA T —
FEATTLET,

5. (Exchange 2003 ™ #) Cisco Unified OS OE LD [¥— B A]> [Ping DX E] ~*— T, Unity
Connection 7% Exchange —/3—® [P 7 KL A £ 721374K A M4 ICK LT ping #EITTX 5
ZEERMEERLET,

6. =77 RAvE—V LIV —EART =T _X—2D 7 1 k32U HTTPS =32
X 9 ITHERL E 41, [Exchange Server DFEEAZRGET D] T = v 7R v 7 ANRF L OGE
WDY T2 27 ZFE T LT, aEHEOKIENMEDFK TH L0 5 0w Hkr LE,
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7R MZERNT B, Lo ¥ —EEAEHEE L 7L (Exchange 2003 &) ]

Unity Connection Administration C, [=7 7 A KA vt&—3 7 (Unified Messaging) ]>
[2=7 74 K AvE®—Y 7 % —E R (Unified Messaging Services) | ~— 2B HE) L,
TARLTWEZ=T 7, R Ay —V 7 ThUy MIBEEMT A TND =T 7
A RAE—V T P—EREZERLET,

[=7 74 K AvE—V 7 = XDOfFHEHE (Edit Unified Messaging Service) ] ~<—3
T, [—/\—iIBAZ%#i29 % (Validate Server Certificate) | OF = v 7 #4 L., [1RTF
(Save) | =27V v o LET,

Hah C. MERBEAE L ca—HY—LTrI ML, BV —ERIIT 7 EALET,

A=Y =3 H L F—HERIZT 7 B ATE 596, Exchange —/N—FEE 2 3817 L7258
FEfE (CA) DTV w7 b— FFEHED, (EIH T E 5 FE & L T Unity Connection (21
YAR=ALENTNDZE, TANHCELSNTEY . AMBIRATA T RN L%
R L £,

Unity Connection Administration @ [+ A7 A E (System Settings) |>[=77 A K X v
t— 7 $—1 & (Unified Messaging Services) |>[Z2=7 7 A K A vE&—Y 7 H—
2 DOfE  (Edit Unified Messaging Services) | <— T, [H—/N\—JIBAE %R D

(Validate Server Certificate) | 7= v 7 Ry 7 A% A2 LT, [RT7F (Save) | Z®IRL
£75

7. =774 FAyE—V 7Y —EZXBEMT % Exchange DY —E AT BT M, A~
THA—va A NTOER, ZE, HMEOHRBMLEINTND Z L 2R LET,

8. Exchange —/3—, TERBEWRY 7 =X MILET D DT+ <. Unity Connection
WEA LT 7 M- 72354, Unity Connection Administration T, [ A7 AfXE (System
Settings) 1>[#Efll (Advanced) |>[Z2=77A K A vt&— 7 % —E A (Unified Messaging
Services) | X—IZBEIL£9, [TTS & PEX: ISE 24T 21H ()  (TTS and
Calendars: Time to Wait for a Response (In Seconds)) ] 7 1 —/L RiZ 4 LV KX VMEZHE L
e

A\

GE)  TTS & Lo =SB 2 S DM () DA &, VL X —fFaicTr 78245
EEICEBIENRET D ARERH Y 7,

TAMIEEYT 58, hL oA —EENF R L0 (Exchange 2003 D )
[2=T7 A4 N Av®—=Ur 7 7HUr FoOfRSE (Edit Unified Messaging Account) ] ~~—3 T
[7A b (Test) | &R L TTFERRAD N T T NY 2a—T 4 VI %IFD, TRTOF = v
ICRI LIS b b b, FERRA I L2VEAIE, WOX 227 U X %M LT
RADJFE 2558 L, R LEd, PIREAERT 2 £ 0. #RSNIEFETH 27 25T L TL
EEW,

FTAMEYEOA LA —EED S TN a—TFT42TDERI YR+

1. Cisco Unity Connection Administration C, [L=7 7 A KA v&— 7 (Unified Messaging) ]
>[2=7 74 KAyt —2 7 % —E A (Unified Messaging Services) |~—IZHHEI L,
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. ERBZI—T 4 VINI—FT 4 VY —EBIZRTR I (Cisco Unified MeetingPlace () )

TARMLTWD2=T 74 R A=V 7 7hvy MEEMfT O TS 2=T 7
ARAYE—V T P—EREEBRLES, [2=7 74 R AvbE—V T —ERAD
fm (Edit Unified Messaging Service) ]-<—3"C, Exchange ¥—/3—D 52 2{&fifi DNS 4
(FQDN) 75 DNS fH TR FTRETH D Z LA MR L ET, =77 A4 R A vb—T
7 W —E AN Exchange —/3—D P 7 RLATHESINTWNIHETEH, hL X —1F
X Exchange t—/3—22 6, $—/3—@ FQDN % & ¢e URL 232 &£ 7, Unity
Connection (X ZAVHDURLAZMH L ET, 2—F =R LU X —{FRIZIT 7 EATEDL L
T D72, DNS $— 3—|2 5> T URL DMER SN DN H Y £3, Exchange
P R—=3, FPEREFRY 7 2 MSET H DI 43 < . Unity Connection 73 % A L7
7 MZ72 57234 . Unity Connection Administration T, [ A7 L% E (System Settings) ]
> [E# (Advanced) |>[=7 74 K AvtE—T 7 ¥ —E A (Unified Messaging
Services) | N—UICBENL 7, [TTS & FPER: INEZ %I 20EH (F))  (TTS and
Calendars: Time to Wait for a Response (In Seconds)) ] 7 4 —/V FiZ 4 XV REVVEEZRE L

£
A

GE)  TTS & Lo ¥ — BB e 20 () OEZEod & L —ERICT 78235
& ENTBENRAET D REMED D Y £,

2. Unity Connection 33 &2 O Exchange h—/3"— DV AT A 7 a vy 7 R FEHIELWT & &k
BLET,

3. 2—HF—®dDOutlook # L' H—ITI—T 4 VI INEREND Z L EMERLET,
Cisco Unified MeetingPlace X —7 4 V' 7N ZNHDT SV r—va v Da—HF—u 7 A ¥
T2 —ANBAT Y a— LV INEHE, ATV a— NV ENTEI—T 4 7 IE2—% —O Outlook
L HE—ICIER RSN ET A, [Exchange] A —/V % A 7T Cisco Unified MeetingPlace D ~*
R7 7 ANEHRETDHE, I —T 4 7 HERIZZ—F—D Outlook 7 L ¥ —ICERKRZIVE
j‘o

FERAZI—TFT 1 VNI —T 1 VT —EIZRR SN (CiscoUnified MeetingPlace 0 7+)

Cisco Unity Connection & Cisco Unified MeetingPlace D L > Z —##EN & 5546, 22— —»
=T AV IERIIT 7 vAT L L, ARBRUOHELROI =T 4 v IR ERRENET,

HRAI =T 4 W I—=T 4 7 DY A MIERINRNEA . Unity Connection 237 L
B —NERICT 78 AT 5D HT 2 — 2 T PBRELLRESNTVERA,

Unity Connection —E X 7 h ™ > kD& E (Cisco Unified MeetingPlace M &)
FiE

AT 71 Cisco Unified MeetingPlace & HH— "—|ZFHE L LT s A LET,
RTw T2 A—H—3F (User Configuration) >1—H—T0 T 74 )L (User Profiles) DIEIZIEINL £5,
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AT w 73 Unity Connection h—E 2 7 H 7 haEBRLET,

ATV T4 2—HF =2 AT 74—V T ORTLEBELRINLET,
ATvT5 RELZRRLET,

AT 76 Cisco Unified MeetingPlace 2544 > 7w LT,

—TAVT—EBICE—T 1 VINRRENLGL
=T AT DO—EIII—T 4 VT PRIRINI2WE . Cisco Unity Connection 237 L > &' —
THH A T 572 DI 2 REI R 2R R Cd 2 rIREMED BV 37,

n

Cisco Unity Connection B’ L U # — 1§ EEH T HF TCORREEET S
FIE

AT w71 Cisco Unity Connection DEEET, [ VATLERE > HM)| 2HE, [2=7 74 KA vbE—Vr 7P —ER]
IR ET,

ATV T2 [2=2T 7 A4 F Av—V 7 P —EADFHE (Unified Messaging Services Configuration) ] 2— D [T7E
K EEOTERY Y v VAR—/HEE (43) (Calendars: Normal Calendar Caching Poll Interval (In
Minutes)) 17« —/L R C, PEROEHENPHRT SN TN D2—HF —D5HD Outlook TEERT —H & ¥ ¥~
v 2T AERIZ, Unity Connection 23 BEEEH 1 7 LR CRET 2R 2 0L TA LET,

B RKEWIZE, Unity Connection ¥—/S—~DEENR Y £33, — — L2 —H —D Outlook FEFX
F— T HERMOEL S A L) — B TX < 20 £9, K/ EWIE L, Unity Connection H—
N ~OEBENE 2 TR, ==X —H —D Outlook TEXKT — XK T HHERDOELEZ X A LY —
[CHBETE D &L 92 £,

[PER : HAWTFERF v v 7 R—/VHEE (47) (Calendars: Short Calendar Caching Poll Interval (In
Minutes)) ] 7 4 —/V FiZiE, TERF Y v Va2 LVHBICENTAMLERDH D TERL—V—D7®
IZ. Unity Connection 23K D24 A 7 )V F TR D RE (49) Z AN LET,

ZORER, [2— VP —DHEAFRTEOMmE (Edit User Basics) " — T[EHWTFEERX v v IV R—/L[H
b % {9 % (Use Short Calendar Caching Poll Interval) | 7= v 7R v 7 ANA O —W—|Z@EH I E
j‘o

ATYT3 RELZBRLET,

[Exchangeh L U #— L EREICT VR AT avEa=774 FAve—205
THhor rTIEHFATEEL

[2=T77 A K AvyE—Y 27 7Dk (Unified Messaging Account) ] ~X—|Z [Exchange

DT ERE L OEHESLIZT 7 2 A (Access Exchange Calendar and Contacts) | F— v 7 AR > 7 A

NFRINZWGE, UTOX A7 VA AL CTHEORRZRHEE L, LT 5, FEN
RIS AE T, BH SN TV AIEICHZ A7 2#FEITLET,
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1. Cisco Unity Connection Administration T, [-=7 74 KA v&—> 7 (Unified Messaging) ]
>S[2=7 74 R AvytE—U 7 % —ERX (Unified Messaging Services) ]-X— IZBHE)L .
TARNLTWNWE2=T 74 R A=V 7 THU Yy MIBEEFT bR Tnba2=7 7
A RAE—V T P—EREZERLET,

2. [2=7 74 FAybE—=V 0 7 —ERDMHEE]~—T T, [Exchange DA L ¥ —F LU
WEHICT 72T D) F 2y 7Ry 7 ARBRENTND Z EEMRLET,

FL—REFERALEALUA—EED NS IV a—Ta 2T

FM—ZEMHALT, WL —@HEDO T TN a—T 4 VT H4TH ZENTEET, FEL
WERIEIZOWTIR, T2 =22 LI NI Ty a—T 007 (1—=2) | &%
RLTSIZS N,

IN—YFIEEEEIL—INEZFRALTALUA—ERIZTIERT S
BORSTINa—TFa29

W= FNVERBEEL—NLVEHEH L TnD X, 2= =D Lo X —FRIZT 72T 5
BRICRIREN R4 D854, Unity Connection 737 L > & —1# 2 B#H4 5 £ TORF HFERE YR
KTHDLAREMERH Y £3, UTOFIEEZFITLET,

M —2EFHTB L. =Y FABEGEEL—VHEAEO D L X —ERA~DT 7 & 228
W LMEE NI TNy a—T 4 7 TEET, FELWRIEICOW L, T2l b L— R &4l
HL7- T TNy a—T 007 (1=2) | ZHRLTL XN,

o N— YV FIFEEEENL—ILD NF TN a—T 47 269%—) OELBRLTLE
v,

Unity Connection B’ W L U ¥ —1EHRMOEH L T SHROEE

FIRDEE

1. Cisco Unity Connection Administration C, [ X T LEKE (System Settings) | > [E£#l
(Advanced) 1> Z#F&E., =77 A R A v b=V 7 P—ERERRLET,

2. [2=77A KA vE—r 7 —ERXADOFHE (Unified Messaging Services Configuration) ]
R=VD[TEFK : BEDOTERX Y v 7HR—/L#lE (43) (Calendars: Normal Calendar
Caching Poll Interval (In Minutes)) ]~ « —/L K C, PEROBENRTE SN TNDH2—H—
D5 %D Outlook TERT —HX %X v v 2T HFEIZ, Unity Connection 23 #2241 77 /L[]
TR DR 2 2 B CAD LET,

3. REZERLET,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
88



| 22774 A9 E—SodD STV —F a2
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F IR D
FIE

AT w71 Cisco Unity Connection Administration T, [ AT LIKE (System Settings) | >[5%# (Advanced) | > Z%F
EL AT AR AvE—VU T P EREBRRLET,

ATV T2 [2=2T7 74 R AvE—Y 07 H—ERADOFKE (Unified Messaging Services Configuration) ] ~<— D [T/E
K BAHEOTERY v v 7 AR—/VEIE (47) (Calendars: Normal Calendar Caching Poll Interval (In
Minutes)) ] 7 4 —/b KT, PEEDHEENRE SN TND2—F —DE5HED Outlook TERT —X &F % v
v 2 5 ERIZ, Unity Connection 23 BeEEH 1 7 LRI CRIE T 2 5 2 0 AL CA D L E T,

HMKEUWIZE, Unity Connection H— 3 —~OFENR Y 5728, Y — 3—|L=2—H—0D Outlook T EF
TR T HDHEADOELEZ L A LY — B TE R0 £9, HA/NSWE L, Unity Connection H—
N ~OEBENE 2 ET R, ==L —P —D Outlook TERT — XK T HEROELEZZ A LY —
WP TEH L 912720 £,

[TEE  HWTERX vy v 7 R—/LREE (43) (Calendars: Short Calendar Caching Poll Interval (In
Minutes)) | 7 4 —/V RIZiEZ, TERFX v v a2 LV HEBICEGNTHALERND L TERL—F—D7=®
IZ. Unity Connection 23K DI ZEH A 7 )L F THRAET HHEH (49) 2 AN L ET,

ZOREIL, [V —DEEAREDOHHE (Edit User Basics) 73— T[HEWTEERF ¥ v 7 R—/H
@z H3 % (Use Short Calendar Caching Poll Interval) | F = v 7 Ry 7 A4 Oa—W— i I E
D

ATYvT3 RELZEBRLET,

AZT7A A YtEL—2 00— EXRBLVAZ T 7S A vE—D
DOTHIOURDTANREAD STV a—TFT4200
[TA DR (Test) |RFYy (=774 FAvE—V0 7 h—ERZHKY —/) OREEZ T 7
N a—=T 4T T LD, F—AZMHTEET, ZOARF I Cisco Unity Connection
BHOWRDOX—YTRIFTEET,
c2=T A RAvE—V > =T, RAyE—V I —EAS[=T7 74 RA v
T VL TP RERR] NV Ta=T 7 A RRA v — U0 7 — R ERRT 5>
[T1=7 74 RA =V T —EADOMHEE] *—,
C s s [ DRI N T AR B> Y D HeA S
POMESRESA =T 7 A FRA = ST Ty bR T s b EEIR LT
EIV>[2=2T 74 RAy®—Vr 7T hvr hOfRE] ~—,

[TARARE L DMEE N T TN a—T 4 7T 57000 L—ADHEHIZOWTIX, 2l
Mo—2REFEH LN T TN a—T 47 (1X—=2) ZHELEBBLTIEIN,
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IMAP U 547> & KU Outlook kil
ViewMail D FS JILSa—F 4 25

¢« IMAP 7 7 A4 7 FEB LT Outlook i ViewMail ® b7 7 /v a—F 4 7 (91 ~—)

IMAP 7 S5 4 7 > k& & U Outlook ik ViewMail D 5 J
Woa—T4289

NAT—RFEROBED S TN a—T140T

Z—H— 73 Messaging Assistant C Cisco Personal Communications Assistant (PCA) (/XA T — R %
EEF D6, 7747 2 o35l & E Unity Connection |27 7 EA L THRA AR vE—T%
BfFCED LI, IMAP A—NT FAT U T TV r—varinb b 82T — RETHT 5
WER DY F9, [FFRIC, LDAP GRGENRE SN TV T, PCA /XA T — R LDAP TAER &
NIZTE IMAP A=V 7 FA T b7 7Y r—2a U TRIESNIZANAY — R B %4
R0 £,

PCA XA U — RNEFT I N7=84E . ViewMail for Outlook % 1#i fi 4~ 5 = —4"—|% Outlook
ViewMail DA 7> 5 V TARAT = RO EHETLHMERH Y £§, PCANAT— FBREHE I
7273, ViewMail 3 T STV WEE . ViewMail #fE2 L KD &t T5 L, 2—F—(C
NP ERAERNAN SN 2R T A ve—URFRINET,

IMAPA — )L SA T2 FTOHYA A4 VDOBED NS TV a—T 4«
>4 (LDAP ¥Rk S TULVEELY)

=P —RIMAPV FA T MZuaZ A TERWV, FHERA ARXA v =V rZETERD
e, UTFongetsEZE L F71:

*IMAP 7 A7 77V r—3 g9 )2 —H—|Z Cisco Personal Communications Assistant
(PCA) NAT—=ROANZERLIZb DD, /RAT— REZ T AN D> T84

Cisco Unity Connection 1) ) —ZX 15D k5T Lva—F 10544 K ||



IMAP & 5 4 7 > & & U Outlook A ViewMail D k5 T )LSa—F 4 >4 |
B vMar s — L9547 bTOY A oA L ORBO FSTLY2—F 1 Y (LDAP AER SN T BHE)

o MR A A VRRITINE T E S 72, Cisco Unity Connection =——7 7 7 > k3
2y 7 ZITWDAREMEDH D £77,

« Unity Connection = —H—7 1 7 o RWEFHFIZL D 0 v 7 SHIEAREERH D 7,
+ Unity Connection = —H#— X2 U — ROFFHHARN TN T D AIREMER H U £,

s Unity Connection —H—7 B 7> b3 2—HF—ZHFH LWWSRAT— REEETH Z
EHRFORTHEDICHRESNTVDAREMERH Y £7,

» Unity Connection = —H —73[ii# 5 72 /XA T — K& AN L TWDHR[EEMERH VD 7,

Messaging Assistant & 7= 1% Messaging Inbox ~D7 7 ¥ 2 &2 F o[+ 5% —E 27 T AZET 5
a2 —H—[E, CiscoPCA ~Dr 7 A L %2RITTEE T, Cisco PCA TR LIZH A A D
HZHRATHIZT—Ave—V %2R RLET, Messaging Assistant F 72 | Messaging Inbox (27
JEATE RN — P IEREIOER T 2L ERH Y £,

« Microsoft Outlook == —#"—73 CiscoPCA /XA T — FD AN Z RO SN WEE, [ v X —
F v M A= VERE (IMAP)| N—Y D [RAT— REGET LT = v 7Ry 7 ARER I
TWRNWZ EEHERLET, o4 T va yRRRENLTHWT, 2—HF—D 2T — kD
HRHHYRENRTNTND, BREINTWD, Fide v 7 SN TWAHE4E . Microsoft Outlook
X —H—IZ Cisco PCA 7RAT — RO AN H RO EH A, ZOFEFR, = —H —I% Unity
Connection 7> 5 DR A A X v —T%Z(FHT, Outlook (T2 —W—4 & X2AT—FKDT
07 M EFRRLET,

IMAPA =LY SAT7 2V FTOHA A VOBRED STV a—T 4«
> (LDAP h R SN TUL\BHIHE)

LDAP#GFEZEH L TEY | IMAP A —/L 27 F A4 7 > k%A L T Unity Connection 78 1 A A
=T 7 EALTWT, LDAP LMt STV D 22— F—RGEFETE RWES T, RO AT
REMEEEBE L TS0,

* Active Directory Z /i L TW DA, FRECHEH L TW L — =R Tu— L Z o
TH—="—=TH Y, &— bk 3268 (LDAP H—/3—& Unity Connection —/3N—[H] TiEfF &
ND 7T —H OB FALIZ SSL 2 L TWARWES) | E72i3AR— b 3269 (SSL 2 f#A] L
TWBHEE) ZHEHAL TS Z L 2R LET, FRAEORTIL [V AT L% E (System
Settings) 1> [LDAP]>[LDAP &z (DAP Authentication) ]-%—® Connection Administration
ZH 0 ET,

[LDAP F8GE] N— Y THAZET L71=5%6. BLUIMAP 7 7 A 7 > kA3 Unity Connection (27
72 A LTWABEA1E, Cisco Unity Connection Serviceability “C Unity Connection IMAP H—/3—
P—ERZHEH L TLEIV, D Web 77U & —3 3 >3 Unity Connection (27 7 & A
L TWA 4 (il 21 Cisco Personal Communications Assistant) | H—/N—% Fi@) L £ 9,

« I —N)VH Z a7 Y—s3—F 7213 Active Directory 2 L TOVRWDOIZHBED AT 5
AL, IMAP A=V FA T Mal A4 o TERWT I k%{#i- T Cisco PCA I
a7 A L TAHATLIEEN,
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| IMAP 4 547> b & U Outlook i ViewMail D +5 T)Lya—F 1 v 4
IMAP 254 7> b DY A 2 A VBN FSTLva—T425 |

o ZTHICKRIT BHA. 2 ODRENMNE 2 HET, LDAP FREE— Y DR ENRELIE-
TW5A, E£IEZLDAP Y — =D —WF—ERERICHER H Y £, BHliE, XA
U — ROFYHBRNINTNDE, 22— —RNHES 72X RA T = REFEL TSR Y
«C\—é—o

o TN L, LDAP H—,3— & Unity Connection " — X —f TRk SN 5T — ¥ &
ST % & D ICSSLZRE L TV D456, SSLAEMEICHEN & 5 ATHEVER & Y &
I, T HIZIE, [SSL ZfiH (UseSSL) | F=v 2Ry 7 A&EA 72 L, B"—Fh
% 3268 (2225 L, Cisco Unity Connection Serviceability C Unity Connection IMAP #—
N=P—t22/EE L, FERALET,

IMAP VS A7 bDYA VA VEBED STV a—T409

Z—PF—BIMAPZ 74 T v h~Ou 7 A AR SH Y | 2—PF—4 L XAV — K& AT
HIZODORY TT v T HFIFOICZET L6, 7HU MR ay 7 ITWLHh, T
T4 T ThDHP, FRFFAFE Yy a O ERICEL TS Z 2R LET, ZOMEE T
TN a—T 4 TTHITNE, WO LR LET,
o =P TN ERRIEREFTH L CIMAP 7 H U M7 7 A LLE D & LTWET,
Z Ui, CiscoSysLog @ lauthFail] A > A% > ADHFLEIC L - THERINE T,

Z O Z R %121, Cisco Unity Connection Administration ¢ [=— 4 — D FAGR E D
fme (EditUserBasics) ]>[/SAU— ROEE (7 =777 U r—a) (ChangePassword
(Web Application)) | X—JIZBEL T, 2—H—D AT —FK%E Uty hLET,

A=Y —=PIT I T ATRIMAP T H U MZT 7 EALE S ELTWET, Zhi
CiscoSysLog @ [EvtSubAccountlnactive] A X2 b DFEIZ LV RS IVET

Z ORI A R 5121, Cisco Unity Connection Administration @ [— 4 — D FEAFR E D
fmf (Edit User Basics) | X—IZB# LT, [—¥—RAF—H A (User Status) | % [T
9747 (Active) 1 IZHHT L E7,

« [AF IMAP & v ¥ a 0% EIRICEL CWVEJ, i, CiscoSysLog M
EvtIMAPLogonSessionLimitExceeded DfFFEIZ L o THERR SN E T, Z OREZ MRS 51T
. TIMAP 7 A4 7 v MZnZ A T&ERy] ODEHZZRLTIEIN,

IMAP Y SA4 7> MR A TEGN

A—F—=NIMAPZ AT > b~DOu 7 A KL, 2= =K LRV =2 AT DT
OOR Y TT v T EEIFICZITRAD S, FFz Y a0 ERICEL TS Z ERFKFT
HDHAEEERH Y £9, ik, CiscoSysLog ™ EvtIMAPLogonSessionLimitExceeded DF1E I
FoTHEREINET, ZOMEEZMRIT DL, ROBIEZITVET,

1. CiscoSysLog M HIEMN AL TWbHa2—HF—Dx A VT AZRELET,

2. koa<y REFEITL T, 2—%—0 imapsessioncount DILEDEZ EUE L £ 7,

run cuc dbquery unitydirdb select * from vw_subscribertimelastcall where
subscriberobjectid = (select objectid from vw_subscriber where alias =<Alias>')
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B mar o572 ppoEEn A vE—SHBESALL

Z ZC. imapsessioncount |T L — W —{Zxf L CHAERAWTWA IMAPZ v a > O TT,

3. Imapsessioncount DEAFRE S NZFIFF IMAP & v o g VO KEIC—ET 556, 2—
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o [VAT AFRE (System Settings) |>[ AT LFEAMEEE (Advanced System Settings) ]>
[=7 74 K Av&—> 7 % —ERX (Unified Messaging Services) | <3— "> [
L ZA LT T MI72 D E TOXTFTERSEFHEFREHR (7)) (Transcriptions: Time
to Wait for a Transcription Response before Timing Out (In Seconds)) ] 7 4 —/L K C,

INHDOR—VOEEB TR T — A v E— DL ITIE, BEORFIEICET A H®R S 5
FNTWET,

1.

SpeechView # H 2T 2 MENH 5 FH A — /L 2—PF—DH—E 27 T 2O ENANC
725 TCWNDH T L& LET, Cisco Unity Connection DEBE T, [h—E A7 F X (Class
of Service) | Z# BB L, [th—E A2 Z & (ClassofService) | Z®RN L EJ, @R —t
A7 T AEBRIRLES, [P—E R T ADOHE] ~— T, [SpeechView LFEHH—E
ANDT VB R 2 —W—ICFA[T D] Ty IRy 7 A&F L, [BRIF] Zi8R L F
R

Jax T Y—N\—0NRE

T Y —NR—REHTXFEBY — AT 7R TEHE, TuxiP—n"—% T T

FEB|Y—ERD
1

1“*5:/( ‘/ﬁ‘bjﬁ‘g—o

Cisco Unity Connection Serviceability T, HA %>y NV —7 vy 7Y — L ZEH LT, 7
X Ry T —7 OIREEEFER L 9,  https://www-author3.cisco.com/c/en/us/td/docs/voice
ip_comm/connection/15/requirements/b_15cucsysreqs.html {24 % [Cisco Unity Connection
Serviceability 7 NRX=A hb—a o A R, VU —2X15] @ [HFERy NU—0U~v T
V=NV EMHT S OEEZRLTIIZEN,

TaXT VAT LE L THREESNTZ T — "=, XFEEHEY — 2 E@MNT 5 L ) IR E
INTWAZ LEHERLET,

TaXy b= NN—TZDOX AT A NEHITLET,

X TE D fEE

LFEMRY — ERADBED R LTG5 E, E7EF A LT U NIRRT 561E, By A
I DFATHRT 4V FUTHEDT T — A vt —V &R LET,

BN L2586, [T A MNAZ AL T, XFEBRYV—EARED T TN a—
T4 T EITWET,

Cisco Unity Connection Administration T, [21=7 74 KA v+— 24 (Unified Messaging) ]
> [SpeechView XFZH#i4H—E X (SpeechView Transcription Service) | ZERL. [—E
A (Services) | Z#EINL £,

[T A R ARZ U EBIRLET,
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| XFZHBOLSTILL2—F 124 (SpeechView)
1—v—omcmEs snE ]

BEDEERLVTT —A vt —VITdT 57 XA M A7 DFATHREFRLET,

3. LERTHEITLET A MIKRML, HF7T XA MEHY — EARLENIIEFICEIEL Tz
OO, FHRENWEERAFIE LI E, BB A Y 2 LT, AMBOERT 3 A MEHY—
B ASDIRGRZ BT L E T,

Cisco Unity Connection Administration T, [1=7 74 KA vt&—> >4 (Unified Messaging) |
> [SpeechView XFZE#H—E X (SpeechView Transcription Service) | #EBH L. [V—E
A (Services) | #HIRL £,

PR AR Z o2 BIRLES, Moy FURHE, RPFRINET, BEITITES
Y ET,

BEDEEBIVZ T — Ay =V ORI X7 DFEITHRELZRLET,

4. Unity Connection Serviceability ¢, Unity Connection SpeechView Processor 33 & O Unity
Connection SMTP Server % — EZANFATH THDH Z L 2 LE T, [Connection SpeechView
Processor 33 &2 OY Connection SMTP Server Services WF(TH TH D = L 2T 25 25M
LTL7EENY,

5. SMTP 7 A h&FT L, A vE&— Unity Connection 7> 5 FFRAN DA A — LT 17
MIEFBICEETEL 2R LET, ZOSMTPT A ME, BEOREDFIK DY —
R8—TF ¢ DEEFEY — E A ~DBEERXADRETH 5008 9 a2 a5 DI b £
T, [RIEBXOFEE SMTP /S A Z 83 2% SMTP 7 A hDFAT) 2S5 LTI E S0,

6. SpeechView 777 4 7 4 #FE LR — M &4 L T, 5522 Unity Connection H—/3—(Z
BFELTNDI EEMRLET, FEMIZ OV TIL, https:/www.cisco.com/c/en/us/td/docs/
voice_ip_comm/connection/15/serv_administration/guide/b_15cucservag.html {24 % [Cisco Unity
Connection Serviceability 7 KX =X hb— g A4 K, YU —215] ® [LHR— KO
M OFEO TVR— 24k, 775 OHEZRLTILEN,

A—H—OHFICEET 5 MHRE

1 EOA Y=V RXLFERINTVDLLDTHL I LR LET, ROA Yy E—IIF
LFEBSNEE A,

cTIAR— R A=
e R N

CFA AR F R =Y

X VT A REINTA v OXTFERE AT a VBRANZ o TWA Y —E X
I T A= —=RNE L TWDIEGEAIZRY, %2 ) T 4 REI N A v B—TDOICFEHEN
TThihvET,

1. a2—P—2EEICHED A v =V ZHIBRL T WZ 2R LET, — R =5 4D
LFEY —CANDL LFERNZEEIND &, LFEBDOT XA MR TOETFA vE—
DI EnNE T, UFEHRY— AN UFEREZET AR — =D EF A v
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XFERO ST a—T 4% (SpeechView) |
B xxszzosaoms

U EHIR LSS, BIBRESNTEA v —VICSCFERT X2 RIS ET, FHl
WA Y=V EFRASHT. BTN RTEFE ST A

A

GE) =2 —P—DHIBRERA v =% [HIBREAT A 7 & (Deleted Items) | 7 4 /L4 —IZBEIT 5
EOCERESNTEY—ERZ FRZBLTWDHEE, 2—F—IXIMAP 7 74 7 O [HIkk
HBT AT 2 (Deleted Items) ] 7 #/VHF CUFEMERHZ ENTEET,

2. WFEWY—EARA v =V ONFEBRERIETERWVGE CFEREZEREIETE 0
ZEERT A v — U0 FER &4, Unity Connection ZFFOHH L CTA v E2—T &< LI
BrRIhET, FHZO VTR, [FEBRTE RN A yE—Y) OHE (10-5~—) %
ZRLTIIEZEN,

XFELD BRI O ERE

HENT NSA AERD 8T TNy a—T 4 T ETVET, BHT AN ADNT TN 2a—T 4
»7 (205 X—Y) ZBRLTIZENY,

FL—ZXDEHE & Cisco TAC ~DELK

COBEBTHHINTWAETRTO M T TNy a—T 4 7T FNEITHE- THRBIENRIE LR
A, FL—RAZFZZ LT, Cisco Technical Assistance Center (TAC) (ZHEHE L T 720,

(W b L— 2 &l H L7= SpeechView O 7 7V a—7 4 7| OIH (10-6 X—) &%
LT IEEN,

Connection SpeechView Processor # & U Connection SMTP Server Services
NEITHRTHAHZ L ZMHERT D
Connection SpeechView Processor #— B 2%, Unity Connection 27 7 A Z H—/S—XT7 D7 7
TATRTTA Y= R—=TOLFETTILENDH Y ET,

Connection SMTP H—/\— — " 2% Unity Connection 7 7 A & H—/3—X7 D jj Jj DY —
N=TFEITESNTVDIRERH Y 7,

FIE

AT w71 Cisco Unity Connection Serviceability T, [V —/L] A =a—D [ H—EXDEE] ##RLET,
ATFw T2 aryro— o Z— ES—E A=V D[4 7 g DY —E A] T, Connection SpeechView Processor
P—ERERLET,

A7 73 Connection SpeechView Processor #—E AN T 7 5 4 _— h 25 —% 23 [F49 T4 7 (Activated) ] T
LT EEMWERLET, TI7T A X—bDAT—XAN[FHT 77 47 (Deactivated) (DA, [FI T4 7
(Activate) | Z&EIR L £7,
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| XFZHBOLSTILL2—F 124 (SpeechView)
SEEH £ UHHE SMTP X2 22T 57-00 sMTP 72 0% [}

AT v 74 [Connection SpeechView Processor] —E 2D —E 2257 —% 27 Bt (Started) | Th D Z & Z R
LET, —E R [51] 054, [ BgR] 23RN0 £,

AT w75 [Connection SMTP Server] h—EADT 77 4 _X— hAT—H AN [FTY T« 7 (Activated) ] 272> T\
HZERWMERLETS, 77T 4 X— b DAT—ZAN[FHET 7T 47 (Deactivated) (DA, [FI T4 7

(Activate) | ZiEIRL 7,

AT w76 Connection SMTP Server #h—E 2 DRI BREHA THHZ EAMR L ET, P —ERRWA [(E1R] D
Yy, [ BAtR] 2R L £9,

AT F 1 Unity Connection 7 7 A X Z LT 54, EhH X VY —"—T FlES & FlHE6 VKL ET,

RIEBLUEIESMIP R ZHRT H51=6HD SMTP T X FDETT

SMTP 7 A NI, FEEDA—/LT RV AT A MA v b=V ZRETLHCLIa~vy RTY, £
D, A=NVT AU NITI7RBAL, HAZERETICT AL A vbE—VICTRIELET,
Unity Connection % —/"—NISEZZET DL 7 A MIEEHITT, —HDOT X hDORAEIL,
RRE D JFIK 233815 F 72135215 SMTP #EERICH 200 8 2 &RV IAL DB B £,

FIE

AT 71 Unity Connection #—/3—T, CLI (2~ K 74 A% —7=—A) =<2 K runcucsmtptest <email
address (L £ 97, MMADA—NLT RLRAZHEH LTI ZEW,
72 & 21X,  Trun cuc smtptest johndoe@isp.com] & AS L F 7,
GE)
CLI =~ FOEIZBT 2 3EM01E,

http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides listhtml (2% 5, %343 % [Command
Line Interface Reference Guide for Cisco Unified Communications Solutions] &M L T< 72 &0,

ATYT2 A7y 71 THERALEA—AT AV MR T4 LET,
RT9T3 FlE1 THELIZA =T RLATERE A v E—UNZESNRWEES. RO TPIEIZHE> TRIBEZ R L
TL &N
a) SMTP A~ — AR A R EDS Cisco Unity Connection DEFPETHERL SNV TWND Z L &R L ET, Fff
{2 DWW, https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/15/administration/guide/b
15cucsag.html (24 % [Cisco Unity Connection > A7 A7 RI =X hb—v g A4 K, JU—=x15]
@ [SpeechView| DFE®D [SpeechView ZixET HIODHX A7 U A M| LTI EIW,
b) CLI =~ > K utils Network ping <smarthost> Z {1/l L T, Unity Connection 73 A~ — F A8 X MIEETZ
L2 L MR LET,
¢) A~— FARZ KA Unity Connection ' —/S—/nBANIC A v B =V NV —TFT 4 7T D X OICRES N
TWHZ L afERLET,
d) A¥— R FRA M —NR"—To 7 ZMHiE L T EI,

=11
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XFERO ST a—T 4% (SpeechView) |
B xszmeaorsinva—509

ARTYTE TAMAYyE—VYPRAT 7 1 THRELIZA AT FRLRAZEFIES ET, ATy T 1 PBAT v 73
ETHEMEVIRLET,
ATV TS TARAvE—VIZRELET, HAEFERELRNTIZEN,
ATV T6 CLIT A PTEHERBREA vy E—URZEINBRVEGS. LFOYV T RA7 v 72 FETLCHEE 771
Sa—T 47 LET,
a) Cisco Unity Connection Administration D [ =7 7 A R A v&—"> 7 (Unified Messaging) ]>[SpeechView
ST (SpeechView Transcription) ]>[1—E A (Service) ]~<— @ [#%{5 SMTP 7 K LA (Incoming
SMTP Address) 17 4 —/V KIZATTSNTZA—NVT RUARELL V=T 4 T ENTWNEERERL
T, A=V AL TTANTITF¥IZL - T, Unity Connection $—/3— KA A D [stt-service| 7
NI MIN—T 4 T SNDLERH Y £7,

7= & 21X, {5 SMTP 7 F L A3 Ttranscriptions@example.com] DHA, A —/L T A7 Al
transcriptions@example.com % stt-service@connection.example.com (Z/V—7 (4 725 X ) IR ET H 44
ERnHY £,

b) Unity Connection SMTP #h—/S—a U iR—FH 2 hOw 77 7 A L& FKR LT, A »&—3773 Unity Connection
WZRWTZE D D EmR LET, SMTP 7 71X, diag SMTP *uciZdHV £9, v/ 77 A 7
FTERWZ T 47~ F® Unity Connection S HEL SN FE Lic) LW H A v e—UNiEEkINLE.
A=)V VAT EMODERFNT T 4 v 7 28T D L 9 I Unity Connection 58 ET D LENH Y F
ED
A=V AT AINEDZAZE 8T 7 4 v 7 ZAFHHT % 728 @ Unity Connection DX E DFEMIZ DV T,

[v AT NEETA R] @ [SpeechView] DED [SpeechView ZiXET H1-ODH A7 U A ] %%
L T 72 &V, Cisco Unity Connection U U — & 15 JitiE, https://www.cisco.com/c/en/us/td/docs/voice
ip_comm/connection/15/administration/guide/b_15cucsag.html 2> 5 AFTX F 4,

Q) A—NALVTIANTIIFvOuT T ANEBZRE L BMOFRN BRSO £,
RATYTT TAMAYE—VOREEZETLET, FIAS 2D FlH6 240 iKL £,

AT T8 TAPMIGIEHE KT HHE1L. L —AZFMT LT Cisco TAC ([ZHEHFF L TL72E, T2k L—
A ZA#i ] L7z SpeechView D b T 7V a—T7 4 7| OIA (10-6 X—) 2SR L T ZE0,

\3
4|

XFEB|BHNDO S TN a—T420T

AR ORE L, FIEHOWTNIDO AT v LI ko TRIRESNAHEENRH Y T, Ak
PEDFEWEIZE RSN TWET, AT v 7O TR, CFEBmEZH7T A MLET, M8
DR L2 WEA X, FIEOKRD AT v 7R T,

FIRr

RTVIN AT v 71 PBAT v 73 EFTOFIEEFATLTC, AvE—URNLFERINTNDZ LE2HERLET,
SpeechView D N7 T/ a—F 4 T DX A7 JA K O (10-1 *—) #ZRL T EI,
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| XFZHBOLSTILL2—F 124 (SpeechView)

ATy T2

ATvT3

ATvT4

ATy TH

xxzmcEnnive—

Cisco Unity Connection Administratno O L——7 1 7 > F D [{BEHIT /N1 A DOfEHE  (Edit Notification Device) ]

NR—=U D SMS F721EL SMTP HIT /A AT, [RA A A v B—TOXFEHDEE (Send Transcriptions of

Voice Messages) | i ENAHINZ/2> TND I L E2MERLET,

A=V PREF 2T Ay E—VORE, EXaT Ayt —VOXTEREBIT SA AKETDH L

AT LY —ERI FRAZ2—F—RE L TWNDHZ EE2HERLET,

WRDAT v T 2F4T LT, SMS £721E SMTPIEHIT A AN LFEBMDIRNA v =D 22 F5T o0 E D

NETARNLET,

a) TRTORAA Ay E=VICONT2—P—|ZHHT DL IITT A ARSI TWD Z & 2R
L/i‘é—c

b) P —lZHRA AR v E—VEERFLET,

C) WRRMEHEZIELRWEE, BT A AD NI TV a—T 47 (2053—Y) EORTT )L
Va—T 4 Y TIERESZRL TS,

NS OFNETHBENRR LW iE, L —AZ G802 LT Cisco TAC IZHRE L TL 7280, T2
b —R %M L7z SpeechView D N7 7V a—F 4 7 ) O (10-6 X—) ML T LI,

XFERTEROA v E—T

FREDHE Z Z WIS, FRITEREENEF T XA MIHIS LTV RWEFETHE L TWH Y
A, P—=KRX=FT 4 OFFT XA NP —ERATIEIA v E—VOLFR LICHEN S 5 Al fert
BV ET, ZOXIRYGE, —E XX, =—% =7 Unity Connection [ZF(E L TA v & —
Ve LOITHETRTOERT R A PIRLET,

A—H—DEFETXFEENEE SN

Unity Connection [Z %] L TR WENA LT N, AT —P—NEFIRG 5225 LR 0EA
[CTFEHDZAE F TR (Hold till transcription received) |4 7> 3 ¥ —H—(Zxf L THZ)
W7o TWAHZ MR LET, [LFEMDZIEE THRE (Hold till transcription received) |
AT a EADICT HITIE, [CiscoX—Y T ) ala=b— a7 AX Lk (Cisco
Personal Communications Assistant) |>[A v —Y7 2% 2 b (Message Assistant) > [l A
47 2 > (Personal Options) | DIEIZFEE) L F 9,

7272 L. SpeechView LF AW —E R EFFO T A Ry 7 A (SIB) 2—H—IZXF LT
[SCF A DOZAE F TRE (Hold till transcription received) ] 473 a ' BNARN/%A . Unity
Connection & Exchange A —/L7R v 7 ZAD[B]OH LWVKRA A A »—UOFRIBIL, Unity Connection
N — RRX—F f OIS —EADDEFA v — VDL TEWE Z/E LIZHE I OBRFETS
ET,

Tv T L— FROXFEBRDMEE

SpeechView #— £ 2 7% Unity Connection 11.x LA THZNZ 72 - TUVT, Cisco Unity Connection
ZISIZT7 v 77 L— KL TWAHE, SpeechView DI G ORBENIAT S A[HEMENH V F
9, T w77 L — K. Unity Connection % nuance ¥ —/N—|ZBETHLENH Y 77,
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XFERO ST a—T 4% (SpeechView) |
B o5 —xEEmLTSpeechView £ 5T LS a—F4 5T B

Unity Connection 15 O FEk OB Z R 51215, ROEEEITVET,

FIE

AT 71 Cisco Unity Connection Administration T, [L=7 7 A KA vt—3 7 (Unified Messaging) | % JEBi L.
[SpeechView L7t — & (SpeechView Transcription Service) ] Z 4R L £,

[SpeechView U7t — A (SpeechView Transcription Service) ] ~<—"C, [£%) (Enabled) | F = v 7
Ry 7 ADF = v 7 2k L, SpeechView —E R Z M LET,

AT 72 [SpeechView LT MaH—E A (SpeechView Transcription Service) ] —3 T, [£%) (Enabled) ] T = v 7
Ry I AA AT LET,

RAT9T3 [TV AT =X %EHHF (GetLicenseData) |7 4 —/b K%L T, CiscoSmart Software Manager (CSSM)
% 721% Cisco Smart Software Manager %7 74 hinH T A4 B AZRE L ET,

ATy T8 B R U ERIRL T, AMBOBmESRY — B RTBRE L ET,

2 L—RXZEHL T SpeechView & bS5 T a—FT 005353

Unity Connection h L' — A%l L T, SpeechView O FkEREDRIEA N T 7T 2 —TF 4

YITEET,
SpeechView D% N Z TNy 2 —F 4 7T 511, O~A 71 hL—REAHLE
D

« MTA (L1 10, 11, 12, 13)

« SMTP (T~ TD L~L)

« SttClient (X T D L)L)

« SttService (T XTD L)L)

* SysAgent (L'~/L 10, 11, 12, 16)

» Notifier (L'~ 16, 21, 25, 30) - T A ZA~OEMFIZET 2MEEZ T 7Ly 2 —

T4 TG,

PW L —ZAEEHII L CNET B HEOFME., B —ZX AL T T 2 —
TavT (1=) BT arE28RLTLIEEN,
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s 11 =

XFEBDES TN -T2
(SpeechView Cisco Webex %t A3 F 25
H—EX)

* SpeechView D N7 7Ny a—F 4 T DHZ A7 JA K~ (111 ~—2)

« Connection SpeechView Processor 733 TSN TWNWDH Z L 2R L ET (114 ~—)
s WFEBEND T TNy a—T 47 (115 3—Y)

« LFEHTERNA vE—Y (115 3—=)

o 22— P —DEFFCLFEBAFEH I vy (116 ~—2)

« 7 77 L— FMEDOTFEBOMBE (116 ~—)
CXFHILYZZARNIA LTI DO NT TN a—T 47 (117 3—)

« ZWr L — R &M H LT SpeechView & N7 7 /vy a—7 473D (117 <—)

SpeechView D FS T a—F 4 V5 DERY )Rk

SpeechView |ZBE# T HMEE T 7NV a—T 4 7T 5I1F, V787 v a vl
TWDHH AT ZFATLET,

N

() SpeechView DX EDFEMIZ-DUNTIE, https://www.cisco.com/c/en/us/td/docs/voice_ip comm/
connection/15/administration/guide/b _15cucsag.html (24 % [Cisco Unity Connection > A7 A 7 K
S=RAbMb—var HAF, VIU—215] @ [SpeechView (Cisco Webex LN CF#E = L4 —
ER) | OEEZZMLTILES Y,

EAXBRERTEICET SR8

1. Cisco Unity Connection DEFHL CEL 7132 — 2R L 7,

s [P RTLEEFE (System Settings) 1>[Z4 R (Licenses) | X—Y LT, 714k
RERBO L5, ZON—VOTT—Ayb—UNEELET, T4 AE]D
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XFLERD RS T 21—T 4% (SpeechView Cisco Webex X FZ#HH—ER) |

B <o r7—51250% speechView d kST L1 —F 1 Y

2.

TIZU A EFTUW 5 SpeechView —F—D# 7% [, T, SpeechView D IR ILAN
FFEBYV THLZLEMELET, T4 B ACHETIREDFERICOVWTIE, 17
AR AD NI TNV a—=T 4 7] OBEEZRLTIIZIN,

« Unity Connection 7 7 A % 73 Cisco Webex Cloud - Connected UC |24 > R —F 4 > 7 &
NTWD Z e 2B L T<IZEn, iV TE,
https://help.webex.com/en-us/article/nzt6cOb/Set-up-Webex-Cloud-Connected-UC-for-on-premises-devices
W28 5D Webex ~VT7 X —0 [F 7L I A7 34 ZAH D Webex Cloud-Connected
UCoOty b7 v 7| #5HL T 7ZEW, Cisco Webex Cloud-Connected UC D+
U — 7 B DWW TIE, U FE2Z M L T< 72 &0 hitps://help.webex.com/en-us/article/
fg3qim/Network-Requirements-for-Webex-Cloud-Connected-UC,

« Cisco Webex Cloud-Connected UC D% — & A EFH~—7 T, [Speechview Voicemail
Transcript] —EARFHT/R > TWND Z EZHERL TS, MW TI
https://help.webex.com/en-us/article/oh49ck/
Enable-or-Disable-Webex-Cloud-Connected-UC-Services-in-Control-Hub & £ L T 72 &
AN

fEAYvE—T YT >SpeechView FSURY YT 3> H—ER N—
[SpeechView SCF-Z8#4— B A (Transcription Service for SpeechView) ]-X—C,
SpeechView A7 —% A3 [H#) (Enabled) | 1272> TW\5 2 & &R L ET,

SpeechView # N T HMENH HEFH A — /L2 —PF—DHh—E R T T ZADORENH I
o TWDHZ EEMERLET, Cisco Unity Connection DEFR T, [Hh—E A2 T X (Class
of Service) | #BEBI L. [ —E 227 F X (Classof Service) | Z&EIR L F9, @WUIRY—t
Ay FGAERIRLET, [P—ERZ T RAOME] _X—T T, [SpeechView XFE#HY—E
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WONT ORI B D584 . Connection DEFTH A VU 7 Z{ERKL LS &35 L,
[ZofEEINTZalr—2a 3T TICRy NI—7 D~ ThHoDzd, ZDYE—F¥A b
~OY U TIZRIRLELZ] EWIH =T —NEREINET,

enr—varipbul—a BESOY A MHY 7 EZERL LS & LET,

1 o0ulr— 205, [[A L Unity Connection 44 kDAL NN—THLH|DOBr— 3
DY A MEAY 7 EERLE D ELE L,

1OV A M Eouar—yarnBBIOY A N Eoar—y gAY A WY T BAE
RLESIELELEDR, ZNHDOH A MITTIZY 7 SR TWET,

ZOTT=RNRRINTEGE, AR MIERELIZY 7 OERITHEMA L TW DR T 7 1 L
ZHERLTLIEEY, ELWIE— A M= =AIZ) 7 LT0SHZ L, BLUOYA
FEIZY U7 MFEL TRV Z L ZMER L TG, Vo7 7re 22 H{iliT LT 2SN,
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Unity Connection THTTPS ') >V T 5 & EIZ TRy FT—DU DIGAIC) VY TEZE
HAh, BRE : A7 —2 3 VEITIIRY FT—ID—8TY, | DISZ—HRERIND

PLFOWT NI T T, Cisco Unity Connection Administration © HTTPS U > 7 Z/Ek L &
YeTBE 2T — Ry NU—JDFANIZY v 7 TEERA,

FHHR : a7 —> g 3T TRy NU—T7DO—ETT] LI AvE—IURNEREIND
e —agrhnbualr— g CEIE~OHTTPS U v 7 2B L L5 & LEd,

clopuar—ary LI nbEoalr— g2 12 ~O HTTPS U v 7 OfERRK AR A E LT
2, LI BELOL21E T CICHTTPS £ v bU—2 THAEIZY 7 ENTWET,

e —a LI BRlousr—3 3 12 ~OHTTPS U > 7 OERRZRIT L, L2 TT
ICL1 OV 7Y U —ITfFE L ET,

DX T —=RERSNIHEE, ERIZEA L T 2R A M offdz
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Z[FADN/7RR k) MY E— A —L 3 VEHEDFh E—H LAV

R LET, ELnalr—a it 7 LT0nLZ 2R L TG, Vo7 2mERLT
<TZEvy,

Unity Connection THTTPS 1) >V Z{ERT A &L EIC TRy NIV DHBZEICY VO TEF
Hth, BRE: AhEhtz=/ATY v v— (IPF7 FELXFADN/RR &) AYE— A
F—ra itRAEDENE—ELGWL

Cisco Unity Connection 7*5 HTTPS U > 7 ZER L, [SSL(EFx =7 V7> F LA ¥ —) Z i [
THF =y IRy I ReF N Lizgé, AILZIPT RLUAFQDN/AFR A RAN Y E—
r—3 a2 v®7 =7 SSLAFHE (HTTPS R T~ v v 2 2R T 512D OFEHE) & —E+ 250
EIYMEMER L E T, EA K LRWEA. CiscoUnity Connection EFRIT =7 — TAH &z
RA LD E— YA FOEHEOLDO L —HKLEFA] ZRRFLET,

COTT—NEREINTEHEE, VE—bF sy —3 a2 U7 SSLIFHES ~HTAHELW

IP/FQDN/7R A N &= AT BN H D £3, F/oid, UTOFIEEZMEH LT REHEO
T T2y IRy I R F 27 LT U IERT o A&V L, =T — %Ak
TEET,

DE—FFAET— b ADRR FEDERAEDRATE —BLAEVZED HTTPS ') > U DYERK
S HITTF NNy FH4T 9 7-891Z, Connection Tomcat 7 7V 7 —3 3 —EZADF 7 4/ b

L—R (/3% — diag_Tomcat *uc \Z—HTDH hb—2A 0l Ty AN ZRRTHIEHT
TETS

FIE

ATV FT1 [HLWHTTPS U v 7= T, BN 2@ L £,
ATwFT2 gk a han T, [MHECI—2EE Ty 7Ry 7 AR ET,
ATY T3 VEEL TR—=UTHMOREEZITV, [V 7] Z@IRLET,

HTTPS v FJ—2(Z&+35 2 DD Unity Connection BN T« LY FURIEID S TIL

a—Ta4T
HTTPS UV v 7ROV U r— a0, furr—3a r TEITENR WS 7 4 —F— P —F
A &Y —H—H—E R (FeedReader & HLIFINE ) ICL > THELENET, V—F—H—t
2%, BNV E— T 4 —F =P —ERDF— T A Zflio T, HIEIOKR—V > 7R
PIBICER IN=ZT 4 V7 P OFBEEZFHNET, 74— F—V—ERIEFBYT —F ~—
ATFAVLY ) OEREHRL, BERERTH—Y 7Y 722 MUSELET, 74—
=P =2, VE—F)—=F—L0EREZITID & XMLEXTT 0 L7 bV R
BTz A M LTEESNET, T4 L7 NUERICIIATTENRESREEND T
D, EERE LT, 74— RIIT 7B RATHITNTRGERMLETT, /-, T4 L7 b
UIER AR S LT 272010, £ur—2a > TSSLAZ#ETHZ EAHREL 9,
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B sres s+ o K 9—212513 % 2 D00 Unity Connection DT 4 LY URBID kS T a—F 4 Y

BTSN L7 HTTPS UV o 7 NTIThbARENE, T4 V27 N DA XIS T T, Bonb
BRI DAENH Y £9, TOBROEH TIL., BELHFRYZFETERL2ZWVEY | &
BOYA I NVLEOEROLEPFERM I E T,

Unity Connection 2 77— 3 > C, U= —NTF 4 L7 N T —FIZONWTIE— T 4 —F—
ER=V U TFTHAT Y a— BROMEELAILOW TR =Y VT DAV a2 —LERET
% F 7, Cisco Unity Connection Administration @ [ —/L (Tools) |>[# A7 &FL (Task
Management) ]"X— 0D ATV a— W7 7B ATEET, [T L7 ) Za—TLxy b
7 —27 LRI (Synchronize Directory With Local Network) | % A7 71X [HFHA4E R — BT v
r T —2 LA (Synchronize Voice Names With Local Network) ] % A 7 DWT i &R L &
o

F11-11%X, HTTPS XY hU—F 7 D7 4 —F—B LY —F—T7 7V r—3 3 VOEMEIC

BT A IEMEINET DDA TE LY —LO—#Z - L TWET,
HTTPS *v N =V D T T ) a—TF 47 V—)b

77— 3> (Application)

SIS a—TFa2TY—I

Y —y—

Fy hU—27 >0 7 >HTTPS V) v 7 ~—I)
FTRINET

HTTPS V > 7 & & DFIR4 DENBET D HaHE
WRFREINET, KV oL, #HRIN-A
T2 "N ATV NOEHEDOE,

AilEl oo IR, F K ONEIEIFRI I =T —23
A LR 2 2R L £,

<00, 01, 02, 03, 10, 4BINISDT 1 —
RY)—F—D~A 270 hL—AL~L%A
iz LET, FIEICOWTIIZH b L—2A
AL NS I a—TF 07 (1

N—=) v va v EBRLTLIIEE N,

P

o T4 —H—D~vA 71 hL—AL~UL00,
01, 02, BLUV B EZAMMILET, FIA
WZOWTIERZE b L —2 &AL T T
Noa—T 4T (1—=Y) B/ va
CESRLTLIEIN,

WD DGEFTOT « V7 Y O5 8 % FE CHLET 2355 1%, Cisco Unity Connection

Administration ® [r v k7 —% 7" (Networking) ]1>[V > 7 (Links) ]>[HTTPS U >~ (HTTPS
Links) ] @ [[FEI#] (Syne) | RZ U ZEMLEST, 74 L7 b RIKROFERZRFRBZBRAGT
H20E, RCR=YO [TRTHEI AZ o 2EHLET,

72, HTTPs % v kU —27 DT 7— hDHHTIHEL->, RTMT @ Cisco Syslog ZINHET 5 = &
HT&EJ, CiscoSyslog |27 7 EARATHT2OHD /AL, /var/log/active/syslog/CiscoSyslog T
D
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Troubleshooting HTTPS Networking Cases

HTTPS *y D —O TEEUJRXA FBEUVEEY X DA UN—BES LA

Cisco Unity Connection D& HE2 & HTTPS U > 7 ZAER T 5 L, T 7 4/ b TIIEMEY A F &
ZDAN—=y FITHTTPS X v U —27 2R TR SN EEA, BIEYAMLZDORA
N=2y TERORMEH T 2121F, HTTPS U > 7 OfftEX—Y T[T 4 L7 F) 7 —%
DFEMIFICEIE Y A R EAN—=V T E2ZOL)| Ty VR 7 AN LET,

\)

CE) 1o0oulhr— a3 TCIOREZANMNILIEES, HTTPS 2y NV — 27 NOFT_RTHr r—
TaVTCIORETANNITIHNERDH Y £9,
VAT AEME Y A NOREIEFEC U284, HTTPS U > 7 ZHIFR LEAER L2 WERED . U
VIVERRBICEN A ENCT D Z EIETE R AL

HTTPS ) VO Mo BIRMA T2 20 b E2REIT 5 A%

VE—h A7 V=7 "BV U7 SNIZHTTPS ur—y a U LR TE S, FHEN KR v b
J—J R T— LAR—FTHESN TV —HOA T V=7 bERIFILZWHARH Y F
To INLOBRNRAT V=2 MRl TE a3~ F7r 7 K Tutils
cuc networking synchttps link] THIHAIEEZR CLI 238 0 77,

Xy MU —F UV RM= 7 — LA — MEROFEMIZ- OV T, https:/www.cisco.com/c/en/us/td/
docs/voice ip comm/connection/15/serv_administration/guide/b_15cucservag.html {23 % [Cisco
Unified Serviceability 7 RS =X hb—var A4 K, VUV —215] @ TLR—FDOfFEH] @
BHO TVR—F2AR, T2 OHZZRLTIZIN,

Syntax:utils cuc networking synchttps link [usns | objecttypes] link display name usns_list [object types]
fE Y% 1 ¢ utils cuc networking synchttps link usns link display name usn_list

{8 7% 2 utils cuc networking synchttps link objecttypes link_displayname [object_types]

INT A= DFA:

[usns]- A7 a v -fREDVE— LU 7 BIRED USN 2RI cE £4, T A—X
link_display name & usn_list (X 7 & & M ZH T,

[objecttypes] - A 7' a V- FEE LA T V2V NEA T EHFEMTHZENTEET, T A—
% link_displayname |34420T9, object_type i34 7> 3 TT,

link_display_name - #4228 /X7 XA —% -https U > 7 DFIR4,

usns_list- USN Z R 2720 DMENRT A —42, FKRKI10HD USN # =2+ () TRE - TH
ETDHIENTEET,

[object types] : [objecttypes] [FIMIDILRE D /RT A —4, FTTV 7 N XA THRIEEINTNAR
WSS, CLIIFRE SNy NT—27 VoI nbT_RTOFT V=7 b XA T &AL E
T, URARRLa—H =72 EORFED ObjectType Z R+ 57202, v~ () TRU-TA
TV NEA T EERMELET,
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B vres o onomRMA IOz FERBIT 2 AR

BN oA TV b ZATIIROEBY TT,
1. a—H—

2. UXb

3. N=T44var

4, BBANR—RA

5. U R KAL/—

6. &L

GE)  link_display_name [ZZE AN EF LN D556, H A CTHAET,

51

USN DU A R%& https * hU—27 V7B RT DI, UTFTOFRIEEZFEITLET,
Z O, https-link-1 > 5 ¢ usn number: 167, 171 OEARAFEIH 2~ L TWE T,

B [EI 2 3173 2 FIE

HTTPS * v U —=F VA= T — LA =) 24K LET, VA= MEROZAT v 712
DUNTIE, https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/15/serv_administration/
guide/b_15cucservag.html (24 % [Cisco Unified Serviceability 7 KX =A hL—3 3 > HA K,
YUY —215] ®» TVAR— DM OFED (LR haAlk, #1775 OEEZZRLTE
S,

R &N LR — D USN #7235 USNED Y 2 & HfSG L £,
AR E NI LR — RO HTTP (U > 7) FIH25 [link_display_name) #HfFL £7,
1. ROCLIla~<wy REFEITLET

admin:utils cuc networking synchttps link usns https-link-1 167, 171
2 :
HTTPS X v bV =2 VU I MORFEDAT V=7 M A TR L ET,

ZofFlX, U7 https-link-1 B DZ—W—FT V= N H A T OBRWFEIIEZ R L TV E
ﬁ‘o

AR 2 AT 2 FIA

HTTPS % v bV —=F U VA= T — LA — b ZERLET, EROAT v 7O T,
https://www.cisco.com/c/en/us/td/docs/voice ip comm/connection/15/serv_administration/guide/b
15cucservag.html (2 & % [Cisco Unified Serviceability Release 15 7 KX =A hL—v a3 > A
Rl o TvR—FOfH) OFED TvrR—zlk, 1775 OHEZRLTIZEW,

AR &7z AR — R @ ObjectType 517> 5 objectType & Hifs L £,
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HTTPS v k7 —4 CRIRMGA IS4 b, BEODS—Lavoarasasdshs |

RS VAR — b HTTP(Y > 27) 51225 Tlink display name] % HufS L £,
WO CLI v FEFTFLET

admin: utils cuc networking synchttps link objecttypes https-link-1 user

HTTPS *y F D —O0 TEIRMNGEA TV b, BEOOT—2 a3V DEFRZREPTS
FiE
VEe—h A7 V=7 bBFEOO S — 3D ) 7 S HTTPS / — R BRI ¢ & 37,
FHENA Y NT—JR=T — LAR— F THESN TN D —HOFFED ATV =7 b & [FH
THBEEDA L AR ANHY £, ZNDORRNARA TV =7 MEFE#TH -0 HT
&2%a~wy R7r 7 b lutils cuc networking synchttps location | CTHIFH AIEEZ: CLIZNH W £,

Xy MU —=F U VRHT T — LR — MEROFEMIZ DWW T, https://www.cisco.com/c/en/us/td/
docs/voice ip comm/connection/15/serv_administration/guide/b 15cucservag.html (23 % [Cisco
Unified Serviceability Rdlease 15 7 KX =A hb—Ya» A4 K] © TvAR—FOEH] OF
D TVR—=FEAK, FRT5) DEZZRLTIIZSW,

Syntax: utils cuc networking synchttps location [objecttypes | voicename] location_displayname object_alias
fEFHY% 1 ¢ utils cuc networking synchttps location objecttypes location_displayname [object types]
fEFHY% 2 @ utils cuc networking synchttps location voicename location_displayname object alias

[objecttypes] - A7 = > https R N —27 DFfEO O — 3 U TIRESN AT Y =7 b
HATERMTHIENTEET, /37 A —4# location_displayname (Z28 T, object_types (%
7 a Y,

[voicename] : A 7> a v i A VT A& TREDA 7V =7 NOBFFA LR ZFFATLE
9, location_displayname & object alias (E[f 5 & & MHEAD/RT A —X TT,

location_displayname : #2037 A —4 : http(s) X T —F 7ML Tnwbdasr—va v
DFTRA,

object alias : HFE 4 ZRMT H72ODME/NNT A—F  BELZFEMT 2 0ERND 5 REDA
TV b (=P —FEY A MERKEL) oA YT AT,

[object_types] - [objecttypes] [FIHAD A 'S a L RNTGA—H . F TVl NEA T DL~ () XY)
DU Rk,

HHBAT Dz 7 NS A FIRRDEY TFia) 2—HF—b) U2 |k ¢) S—F ¢ > a3 > d) b—F
ANR—2R e) U A A 3— ) g,

N

(GE)  location_displayname ¥ 7= (% object alias (CZEHANEFENH5E. ZHEIHMG THA T EEN,

FTT 2l N EATEIRELRVGA. fBESNILITOTRTOLT7 V=7 FRRY S E
—g—o

)1
HTTPS s —3 a b F 77 b A 7HFHILET,
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Y RI=IDrSTLYa—F12Y |
. Voicename O:EIRMRHADELT

ZOFIX, v Ar—3 3 > https-location-1 S D L—W— 477 b XA T ORRAYFEW &
ARLTHET

BRI [RI ) 2 21T 5 FIIE

HTTPS X > RV —F V=T —LAR— b ZERLET, EXORT v FIZO0NTIE,
https://www.cisco.com/c/en/us/td/docs/voice ip comm/connection/15/serv_administration/guide/b
15cucservag.html (24 % [Cisco Unified Serviceability Release 15 7 KX =X hL—v a3 > HA

Rl o TUR—roR] OFED TVUR—ME2AER, #5375 OEESBRLTIZIN,

AR E Tz VAR — RO ObjectType S A T V=2 AT H#EHGLET,

ERENTZVAR—= D [mlr— 3 DFar4 (Location Display Name) ] 517> 5
[location_displayname] % Huf5% L 9,

WO CLL 2~ REFITLET

admin:utils cuc networking synchttps location objecttypes https-location-1 user.

2 :

HTTPS B r—a b oA V7 Zul 2Foa—HF—0FFA LM L ET,

Voicename M:ERMBEIEADEST

FIE

ATyl a—V—ul OFr—sur—ra U ERELET,

a—H—ul v/ — = https-location-11 THRFE L, =—HF—ul ODFR—L vlrr—ra yZBELET,
%% F TIZ. home-location.abc.com & WIHLFIZTITTHEL X 9,

ATFwT2 av R FaryF R TROCLI 2wy REEH LT, 42 EELET,

admin: utils cuc networking synchttps location voicename home-location.abc.com ul.

HTTPS vy kT — THLRKEEEZ R T v T 5 5%
Cisco Unity Connection Administration 7> 5 HTTPS U > 7 Z1ERkd 5 &, = —W —[X HTTPS * >
N =7 2R CRBISNE T, 22— —DONHESR DD /) — R TERINDILGENRDH D,
BELE N HTTPS U E— b/ — R CHMEBZ R LI2WIEERH Y 7,

A—RH5—X1:
1. /J—FAIWZ, 2—¥%—A (F#E 1000) & =—F—B (FHFE1001) D2 AD=2—H—%1E
%L ET,

2. HTTPS *v U — 7 B TR ZFEITLET,

3. 2= ) —RTa—HF—ADOHNBE 1002 IZEEL, 2—HF—BOPNHEE 1000 1ICZEF L
F7,
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I L7=A T x4 k% Unity Connection HTTPS v k7 — o 1l T 27555 [}

4. 2—%— A DOHHE S Z 1001 [IZEFLET,

5. AT w73 L A4BFET LK, 2—F—A La—F—BONBRESLNZHRINET,

6. FFEE, HTTPS v hU— 27 &R CHRMAZFITLET,

HTTPS A#INFEI TS, 2—F— ARFEFHLELS L LEFTVE— /= FTa—¥—BIZT
TIZHID B THR TV 100112, UE—F/ — FCTONBEZOEHITRBL £ L,
L2rL. HTTPS * v hU—7 2R CTHNMRE S 2 2HT 21201, ROFIEEZFEITTHZ L&

@J&) Lij—o
1. J—FAIWZ, =2—%—A (N 1000) & =—3F—B (W 1001) D2 ADO2—H—%{E
’E‘Z]\/\iﬂqo

2. HTTPS *v MU — 2 &R TRZFITLET,
a—%)L /) — KT, UserA DWNHE % 100212, UserB O NFRE S % 10001 EH L E7,
HTTPS * v b U — 27 R TRMAZFITLET,
5, 2—H¥— A DHNHESZ 1001 ITEHLET,
6. HTTPS *v U — 27 2ETHMZFIATLET,

>

7. FE3INS 6 EFET LG, 22—V —A La—P—BONHEESIL. HTTPS * v U —
7 ETANEZ BNET,

WML Lt=AT > x4 k% Unity Connection HTTPS * v kT — 4 NS HIRT 2 A%

MSELTeA T V=7 bra—W— HEE BEVA N EOLT )V r—v g 707 b
WR—Lh vlr—arnbHlRSND2, FZ A7 OETHIZHTTPS DU 7 Sivlea
r—3a U BITHIRENR WS, A7 Y27 MIHTTPS FOINIA 7 V=7 TN
7,
EHEILUTOFEEZFEHLC, V7 &Sz HTTPS 14— 2 THTTPS-Location-2] @
IMNL L7 A 7 =7 +%& THTTPS-Location-1] 7>GHIBRTX £9,

PLUFI. Unity Baens BN LA~ V= 7 k& HIERT % FIE TS

1. v/r—3 = Https-Location-1 D~ K 77 FvBRO CLI ZFE(T LT, WA~
V=7 FOHIBROREEZANMILET,

F 9", tbl configuration 2> S % /X7 A — 4 [IsOrphanObjectDeletionEnable] DA 7Y = 7
M ID ZHfF L £,

admin:run cuc dbquery unitydirdb select objectid,fullname, value from vw_configuration where

fullname='System.LocalNetwork.IsOrphanObjectDeletionEnable'

FIE 1.a THUAF L7z objectld ZfEH LT, ATOFIEZIATL, IWNLA TP =2 b OHIBRERE
A LET,

admin:run cuc dbquery unitydirdb execute procedure csp _configurationmodify(pobjectid="Objectld',
pvaluebool=1)
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Y RI=IDrSTLYa—F12Y |
B RvT NetworkioopDetected # v — U & BiE

1. Cisco Unity Connection Administration ® [ h 7 —%F > 2 (Networking) ]>[HTTPS Y >~
Z (HTTPS Links) ]>[HTTPS U > 7 % (Search HTTPS Links) ]-3— T,
HTTPS-Location-2 @ [T X CHFFEH (Re-sync All) |7 % > %l L T HTTPS-Location-1 C
FHRISHEEZ ET L E T,

2. HREMBENTETLEL, ZOMEEENZTL20END D £, ML BT 5HIC
. 1) THEA LD LU objectld TROD a2~ REMFHLET, a.

admin:run cuc dbquery unitydirdb execute procedure csp _configurationmodify(pobjectid="Objectld',
pvaluebool=0)

RTMT NetworkLoopDetected * v t+— < % 21{E
H PR )3 NetworkLoopDetected @ RTMT 7 7 — M &= iJ o 7286, ATOFIEAZFEITL TS
DYF VA HEETEET,

1. XYy NU—2 TFI7A4HF =Y — L& Https *v T —7 IR LET, XY hU—2 7T
T T A FOFM OV T,
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MREl A 7Y a U INEINC > CNWAH Z L 2R L £,
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H)—F 4 o05B8LUAYEL—CDETARED CS TV 2 —T 4
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E MIU MS_REDIRECT FAIL
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W54, Cisco MediaSense
XIS 3000 & 3615 L E
7

B — P — A v F—T = A&
LTET A a— L e d DRI,
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EELET,
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Troubleshooting the Phone System Integration

2y —IL

BV AT DEHBID b T TN 2 =T 4 IR OBETY — VS HE STV ET, FEMIC
DT, AFOEZ v a v a2l L T,

JE—FR—FXRF—2 X E=F2AIZUnity ZBFET 5
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AT9 T2 [VE— MR- MRWE=Z N OGP ENDHIPT RLA] 7 4 — )L KT, U= AT — 3 DIP
T RLAZATIL, [IRF] RN E7,
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1THZENTEET,

Bl ZIEX, LR ORI E T 25612207 A M LE T,
« Unity Connection ~DFFIH L ANKELT 5.,
« N— b DOBFRITRILL TVET,

TLIA —BROERETA N+FERTS

FIE

AT 71 Cisco Unity Connection Administration D7 L 7 4 =—#i&5— T DA EHEIZH 2 [B# U > 7 (Related Links) ]
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RLET,
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T2 O (142 =) 2L T &N,
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http.//WWW.Clsco.com/en/US/products/ps6509/pr0ducts_mstallatlon_and_conﬁguratlon_jf A K
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Unity Connection M\75E{EZI5HE L 740D
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FIEOHE

TA MK LT GE, [F A7 OFIATRERCIE, NI oA a—T 0 7OFIREZET 12
UEDAvE—URFRINET, MEEEELLER, TAXA NEHEFATLET,

[ A7 DETHHR] V4 FUT[BALS] Z8RLET,

Cisco Unity Connection HE¥LC, [TLI7A=—#E|ZEELET,

YT HRN—UT, Wl AT A, A= N —T BIXOKR— FORENBHEVOES
VAT LADA T T = a A RIORSNTWOREE — B LTWNDH I L aflid L%
R
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[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K



| B RTLEED IS I L a—F oY
&EEHS Cisco Unity Connection DIE L L\iRA R A vt —C IR— FZREEShEZ E2HRT S .

1EEE A Cisco Unity Connection DIE L LV RA R Ay 2—2 iR— FZREESh=Z L E2HERT S

FIEDHE
1. Cisco Unity Connection Administration T, [T L 7 # ——#i& (Telephony Integrations) | %
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2. [R—FOMRB]X—U T, HEELEHHREISNTVWEIR— 2 AELET,
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2. [FA— bR ~—T T, (AN FIEMHRLET,
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7,
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6. HHFDOEYDOR— XTI LT, FIEIFIAS Z#0IELET,
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AT 71 Cisco Unity Connection Administration C, [T L 74+ ——#i& (Telephony Integrations) | Z B &, [R— k
(Port) 1 Zi @R L E£,

RT9 T2 [F—FOKRE] =TT, (BN EmERLET,
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Troubleshooting an Integration of Unity Connection with Cisco Unified
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FIEDHE
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EIRL £,

ATy T4 [—"—DffE#E (Edit Servers) ] ~3— 3 Cisco Unified Communications Manager ¢ —/3— Cig i) 72 5% &
ZEHEL, [RFE (Save) | Z@INL £,

ATYTE RPA v E—URRRESNRVGEIE, ZOFIEOKYDAT v T2 A%y S LET, R— T AL—TD
Uty hafed Ay e—URRRSNIEGEE, [WE (Bdit) | A=2—T[R—-rTIL—TOERFKE
(Port Group Basics) | # 3R L £,

RT9T6 [R— I N—THR X—=TD [R— I V—T] T, [reset] &R L E7,

SCCPEETHR— FMAEF I LG, FERYBRLIKEND

SCCP ##£ C Unity Connection & 7 A v &—3" 7 7" — K3 Cisco Unified CM [Z 8§k S L7255
A, FE721% SCCP ## T Unity Connection 78— k73 Cisco Unified CM 7> 5 #8 0 ik LYIr <45

Bl o227 VA FMEA L CREORRZRE L, Bk LET, BEI LTS E
T, RINTNAFTH A7 ZFATLTLLIEEN,

R— FBFEOMELZ N T TN a—TFT 4 v T T AHEDDEZATIILLTO®EY TF,
L. A—brIN—T%T7AMLET, [KR—FrITN—TDOFAK LTIV,

2-‘Umemmmﬁmr&~7*—®%WDf k7 V=73, R— bk % Cisco Unified CM #—/3—|Z
BT DO ET A AB T VT 4y 7 ZEFEH L TORW e LET, [l
DHR—= b T N=TRREETNARLT VT 4 v 7 ZAEER L TR L DR 25
LTLZENY,

3. Unity Connection h—/3—723 7R— k% Cisco Unified CM $— N— |2+ 5 72 ORI U7
NAARZT VT 47 ZABFHL TN RN 2R LET,  [5]0 Unity Connection ¥-—

NWN=MNRRILTNNA AL T VT 4 v 7 AZFHLTWRNWI EOER] 22 LTLEX
Uy,

A

GE) kRO AZ712I% T, Unity Connection 78— k 2 /L— 7N ® Cisco Unified CM H—/3—DJlH
F& M3, Cisco Unified CM Group N Cisco Unified CM % — _X—DJIEF LRI U TH 5 = & Z iR
LTSN,

R—rITL—TDTX

FIEDEE

1. Cisco Unity Connection Administration T, [T L 7 # =——#i& (Telephony Integrations) | %
BRI L., [R— k4 IL—TF (Port Group) ] &R L £,
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B iiok— I —TRRALFAARETLT 1 v REBAL TV L EHET 5

2. [F— I N—TORERE] ~—T T, #HH#EHEN SCCP (Skinny) TH DA — 7 /V—TF D4
AT BRI L E£7,

3. [R—FITN—TDORARFZE (Port Group Basics) ] ~<X— D [B#H YU > 7 U X kb (Related
Links) 1725, [(R— kT IL—TDOFT R+ (Test Port Group) ] #®IR L, [#8) (Go) 1%
BIRL F7,

4. TAPMTTRTOWEFELHKTT DI ICHERENTZH, [OK] #BIRLET,

HE & R T 2 72O O FNRICHEVNFE T,

6. [¥ AU OFATHER] BRI FRENDHET, FIEI D FIES 20K L ET,

o

FED FH 4
Flg
AT 71 Cisco Unity Connection Administration C, [T L 74+ ——#i& (Telephony Integrations) ] Z#EB L. [[R— bk
5 I—7 (Port Group) ] B8R L £,
ATV T2 [R— T N—T O] ~—C, @S EMN SCCP (Skinny) TH DR — I N—T D4 FT &R L ET,
AT9 T3 [R—= I N—TDOHARFEE (PortGroupBasics) 1X— D [B#E Y > 7 U A kb (Related Links) ]/ 5, [R—
FTIL—TDT R (Test Port Group) | ##INL., [#88) (Go) | Z&INL £,
GE)
TAMR=FBROT A MR—= I N—T2—7 4 U7 41X IPv6 #fia 7T A b LEH A, SCCPEHET
Unity Connection 7% IPv6 Zffi 192 X 5 ITERE SN TWDHEETH, 7 A FTld, Unity Connection 73 IPv4
T RUVAZEH L CEFHEL AT LEBETE L L 2R LET,
ATV T8 TARNTTRCOBEEZK T THL0ICHERENZD, [OK] Z#BIRLET,
[Z A7 DEFHRERICIE, NI TN a—TF 4 ZOFIEEZ G 1 OULEOA v —URFRINET,
RATw TS MEERRT 272D OFIEIZHENE T,
Cisco Unified CM 2% ping 7 10 v 7§25 L 9 ITHERL SN TWAHA, E721LT AT LT ping BT 72 -
TWAEE, 7AMO—HRRIRLET, 7 A FTHR— MRERZIEfEIZT A N TX 5 X 912, CiscoUnified
CM LV AT LERTE LT ping ZAMITHLEND Y £,
ATYT6 [ZATOFATHRER] BNESRL FoRENDE T, FIA3I LD FIES 20 IEL F9,

AMDR— R TIL—THRRLCTNARETL T4 v I REFRALTWVEWNI LEHRT D

FIEDOEE

1. Cisco Unity Connection Administration T, [T L 7 # ——#i& (Telephony Integrations) | %
B L, [R—rJIL—7T (Port Group) | #RIRL £, [R— K NL—TDRHK] X—
T, HEESEH SCCP (Skinny) TH LR — K 7 —T DA4RTERIRL 7,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
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BOK— kI L—THRRALF A RETLT 1 v 2EEALTLAEL S L5wET5 [

2. [R—=b I N—THERR=VT, [T AALT VT 4 v TR 74—V RO EEZED

\iﬁqo
3. [ &) ZBIRL THA JIEMN SCCP (Skinny) THHRDAR— 7 N—T%FRLTLIEE
AN

4. [IaK4 7 V7 4 v 27 A (Device Name Prefix) | 7 4 —/V RDEN, AT v /2 TAEL
BERRDIGE, AT v 7 NHERET, [TAAALT VT 4 v 7 A7 4 —/L KOMEN
MOR— K ZN—TDEE =BT 256, BRDT A ALT VT 1 v 7 A% Cisco
Unified CM $—_— EDR— bDT A AL T VT 4 v 7 A ATILET,

5. REZERLET,

6. [UErF (Reset) |Z®INL E7,

7. AEFEN SCCP (Skinny) THHED OFTXTOR— 7 A—FIZx LT, AT v 73
MHBAT v 7 6 &M VIELET,

F IR D FH

ATy T

ATy T2

ATvT3
ATvT4

ATy TH
ATvT6
ATy 717

FIE

Cisco Unity Connection Administration C, [T L 74+ =—#i& (Telephony Integrations) ] Z &R L. [R— b
JI—7T (PortGroup) | ZERLEJ, [AN— 7 —TDORR] ~— T, #7150 SCCP (Skinny) T
HBR— NI N—TDLETEERLET,

[R—=h I N—TER| =D T, [TA AL T VT 4 v I Al 74—V ROEEEEHDET,
[THRAARLT VT 4 v I Al 74—V ROZOMEIE, FR— I N—TT—EBTHLIVLERDY T, £
9 TRV E, B DR— R SCCP 7 /3A AT L & 9 LikA, £ DfER, A— 723 Cisco Unified CM
DOTESOIRr S, F7o, A— bSLERP OMEEE L YN S D ATEEERH Y 7,

[ R ] 2@ L THA S IED SCCP (Skinny) THHRDKR— NI N—T%FR LT TEEW,
[BR4 7 V7 4 v 27 A (DeviceNamePrefix) |7 4 —/V KON, AT v 72 TAE L& B2 DA
AT v T NHERET, [TAARLT VT 4 v T R] T 4= ROEBBO R~k Z—T 0Ol L —F
DG BIDTNA AL T VT 7 AZED Cisco Unified CM - — 3— FEDR— FDF A R4 T L
T4 I AN LET,

REZERLET,

[Vt~ (Reset) &R LET,

WA HED SCCP (Skinny) THHED OFT XTOR— =TI LT, AT v T 3INBAT VT 6
EREOIRLET,

Cisco Unity Connection 1) ) —ZX 15D k5T Lva—F 10544 K ||
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. A1 Unity Connection H—/R—HR L TNA RETL T4 v I REFALTWEWI L &#/ERT S

Al®D Unity Connection H—/N\—DEILTNA RETL 74 v O REZFERALTWERWI E&2H#RT D

FIRDHE

F IR D

FIE

© o NO

Cisco Unity Connection DEEE T, 11 H @ Unity Connection % — N—%Bl& | [TL T4 =—
HEIZHE, W [R—bITL—T#BRLET, [K— IV —TDORHK] —T T,
HHEJTEEAY SCCP (Skinny) T DR — k7L —7 DA R TEIR L 9,

[R= "I N—=TERK]X—=TT, [TAABT VT 4 v T A] 74—V ROEZEZED
£

2 & H ® Unity Connection #—/3— Cisco Unity Connection FHL T, [ TL 7+ =Z—H#&]
ZRE, [R=FIL—TE2BIRLET, [F— N A—TORE]L—T T, #HEESEN
SCCP (Skinny) T 5 H— k7 L —F DL R 28R L £,

[R—= "I N—THR =TT, [TARALT VT 4 v IR T 4=V ROEEEZED
£

[T /3 A7 V7 4 v 7 A (Device Name Prefix) | 7« —/L ROMED, AT v 7 2 Tl
? Unity Connection —/3—TRAE LIfEE B2 58565, A7 v 7 8ICiBLET, [T34
A/ T VT 407 AR T 4=V ROERBIDOR— K Z—TDE L —ET D56, Bid
TNRA AL T VT 4 7 A% FfFO Cisco Unified CM H—/3— EDR— DT A 24T L
T4y A AJLET,

REZERLET,

[VE> M (Reset) 3R L ET,

[k~ (Next) ]ZERLET,

HEHF1ED SCCP (Skinny) THLHFEY OFT X TOR— M7 A—TZk LT, AT 75
MHBAT 7 8 &MDIRLET,

AT w71 Cisco Unity Connection D& HFE T, 115 H ® Unity Connection V— S—%Bl&, [TL I+ =Z—#E] 2.

ATy T2
ATvT3

ATvT4

WIC[R— R TIL—T ZBIRLET, [R— A —T DK _— T, HHES ) SCCP (Skinny) TH
HR— NI N—T DL EI IR L ET,

[R—= "I N—=THR] =D T, [TAALT VT 4 v T A T 4=V ROEEEXEDE T,

2 £ H @ Unity Connection ¥-—/3—® Cisco Unity Connection ¥ T, [ TL 7+ =—#&] 2=, [[R—F
TIL—TZBRLET., [FA— M A—T DMK _X— T, HHEJ1E SCCP (Skinny) THLHHA— K7
N—TDLETEIRIR L ET,

[R—= R I N—THR| =TT, [TAALT VT 4 v I A T 4=V ROEEEEZEDET,

[TNRA AL T VT 4 w7 Al 74—V ROMEIF, FHR— A=k L T—ETHLIMLERDH Y £7,
TRV, EEOR— N3 SCCP 7 /3 ANTHHE L &L 9 LA, ZDFER, A — k23 Cisco Unified
CM > OATELEINr S, £z, RN— MR F O@BEE LYW SN2 A[EEEN H Y F97,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
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ATYTS [TAA AL T VT 4 w7 A (DeviceNamePrefix) |7 « —/L ROfEN, AT 7 2 THe#)D Unity Connection
P R—TRAE LML B DGE, AT v 7 8ICH#ERE T, [TAALT VT 4 v T AT 4 =)L KD
ERHDOR— K TV—T DMl E =BT 256, BRDHT A AL T VT 4 v 7 A% FFD Cisco Unified CM
P R—FDR—= DTN AL T VT 4 v 7 A AN LET,

ATYvT6 REFELRIRLET,

ATY 7T [VEvy b (Reset) JZHINL ET,

ATw T8 [k~ (Next) |ZEIRL £,

RTw 9 HAFIEN SCCP (Skinny) THDHFEY DT RXTOR— M I N—TIZR LT, AT v T 5SMHAT v T8
AR IRLET,

R— AV IP R TEER SN0

IPv6 7 R LR &A% & 5 IZEE S 472 8H T, Cisco Unity Connection &5 A vt — 7
AR — K23 Cisco Unified CM {28 Ek S 417", CsMgr DNRENIRFIZT 7Y 7 — 3 @ syslog (2
T—EiE T %G, MOZA7 ) A MR L CRRZRE L, BB L E3, B-ERN
RS 2 FE T, RSNTNEF T A7 2FET LTI EEN,

IPV6 IBRIZEITHR— FEBOBEE S IV a—TF A0 I9F5-ODERAI YR K
1 IPV6 AN/ o TWAZ L aER L ET,

e av L RIA A H—Txz—A (CLD) ZfEM L TR 51Ti%, shownetwork ipvée
settings & A1 L £ 7,

e Cisco Unified XV —F 4 U 7S AT AOBEH A U CHEZRT 5 HFiEIC >\ T,
[Cisco Unified AL —F 4 T U AT LA DOEAZfE > TIPv6 NENZ /> TN D 2
LERERT D) AL T I,

2. Unity Connection 3@ )72 7 R U AFEEE— F & EARELXMLHT 2 Lo TR ESNTND
T EEMERLET, TIPve 7 RLRIEET— FEEARREOMEE) DHE (14-8 ~—)
ESHLTIESN,

3. Unity Connection 35 & OV F 721 Cisco Unified CM H—/3—{Z IPv6 7 K L X Tl 72 < IPv6 7~
A KR Ebfwéﬁm\m@#~ﬂ~ﬁmxb%%ﬁ@ﬂ%%f%é:&%ﬁ%bi
9, CLIZfEf L CHERR9 2121, utilsnetwork ipv6 ping<IPv6 hostname> % A J) L &7,

4. Unity Connection T IPv6 77 F L 2 TiZ7Z2 <, Cisco Unified CM % —/3—® IPv6 IR A b4 T
R— TN —T%2F%E LTc%A . DNS $—/3—73 Cisco Unified CM R A s 44 % 1E L < figik
TEHZ LaMERLET, [FERIC, Cisco Unified CM % IPv6 75 A k44 C Unity Connection
Y= N— T T D L ICRE LTSS (& 2E, SIP 727 T, 5857 L AIPv6

(Destination Address IPv6) ] 7 4 — /L I\ T) . DNS #—,3—73 Unity Connection #—/3—
DARA N ZELRRTED Z L AMRBLET,

5. Cisco Unified CM H— S— IPv6 IZxF L CIE LSRR SN TEHEY ., ST F VT AT 4
TOERBRENELLSRESN TS Z L 2R LET,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance guides list.html (Z %
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B ciscovnified FRL—F LU URFLOERERALTIPG AERISH-TL DS L ERRET

4. BFEWO U Y —ZD Cisco Unified CM @ [Cisco Unified Communications Manager ##E
LY —v 2 HA ] @ [nternet Protocol Version 6 (IPv6) | DEAZ B L T 7F X1,

Cisco Unified A RL—T 4 V9 VR TLDEEEZFERALTIPE NEMIZHE - TS E2HERT S

FIEDHE

1. CiscoUnified Z XL —7F 4 7V AT LNEHT, [RE]>IPICBEIL, [41—Y 3y FIPvE
FERLET,

2. [ —Y %y FIPV6KERE] X— T, [IPV6ZBRIICT S| Fo v /Ry 7 AR LE
To Tz I B A TORWEGERIL, Ty 72 ANLET,

3. FlE2 CTPv6 ZHMNZT D] T =y IRy T A%A 2 LT%4A . Unity Connection H—
N=DT RLVAY =& LET, ZELZEHAT 21203, [FEBRICENICTF =y 7
AN, [REF)ZEBRLET, ZEEHHITT S 729DIT Unity Connection H—/3—73
BxnEd,

F IR D
FIE

AT w71 Cisco Unified L —F 4 L 7 257 LEHT, [RE]>IPICBEIL, [41—Y %Ry IPvE] &FIRLE
ER

ATV T2 [A—VF v FNIPV6ER]X—V T, [IPV6EEMCTZ] T = /Ry 7 A% MR LET, Ty 7B A
TWReWEARIE, T2y 72 ANET,

ATY T3 FE2 TPv6 ZHIMNZT D] F =y 7Ry I A%A 2 Li=H4A . Unity Connection H—/3—D 7 KL &
VAR LET, BEEZEATHICE. [HEBFICETICF -y 7 2 AN, [REF] 28R L E1,
W & H T 5 72812 Unity Connection ¥-— S — B XL E 7,

IPv6 7 FLRIEEEE— FERTENDEERIBL ZHERT S

FIRDEE

1. Cisco Unity Connection FELC, [ PRATLEE] 2, [ 2MRERT]) ZEIRLET,

2. [REDHE] X—TV T, IPZFRLRAE—RICH L TRRENALTWE A S > a v &k
BLET, ZHUE, Connection NEE N T 7 4 v 7 &V v AT LG EHIELET,

3. ZON—VTHEELELZSGAE, [RE] 2@ RUTEREZRFLET, IPT LR
EET— REEL L6, BERAAHITT HITIE, Cisco Unity Connection — B & B fE
D[V —=N]> [P —ERAEFH] X—V T [RFEYR— VY] -2 &E L L THEST L4
b0 £7,

4. FJE2 TIPvABLOIPv6 ICIP 7 L AE— REZHI L-8BA. WOFIEZETL T,
Cisco Unified Communications Manager O D 2 — LIS 7 U > 7B L OV E i3 A
FTA4TT RLAE— ROREEZHERLET,
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@gnR—r—T7oIo— ok ]

F IR D
FIE

AT w71 Cisco Unity Connection HHI T, [ VATLRE] 2. [ 2fRRTE] #:&IRLFET.
AT T2 [KEREDHE] =Y T, IPZFRFLRE—FRIZHLTERIN WA A T a v E2FERLET, Zh
I, Connection WEE NT 7 4 v 7 &2V v AT 55 AHIELET,
« [Pv4

* [Pv6

« [Pv4 5 L OV IPv6

ATV T3 ZOXR—VTHEETRLZGAIL, [RE]ZERLUCEFTZRAFELET, IPT RLAREE— RELR
L7eia . ZEE2F 0 ﬁ‘%’) i Cisco Unity Connection — ¥ A A[REMED [ — /L ]> [ — B R EFH] ~—
VTC[EREY AU X ]| R EEIL L CTHESTA2XLERH D 7,

ATy T4 FIA2 TIPv4d BLOIPv6 AICIP 7 R L AE— REHE L7ZHE, RO TFIEEFE4T LT, Cisco Unified
Communications Manager DD 23— LIS 7 ) o TR X WEIZAT AT T RLAE— RORESE
R LET,

a) [TV74=—EIZERL, [R—F A —T] &R LET,

b) [R—FIZNA—T DMK =TT, ERTLHR— NI N—TORRLZRIRLET,

c) [F— K7 N—THAK (PortGroupBasics) ]“*—C, [fatk (Bdit) | A ==—75[H—/\— (Servers) |
EIRLET,

d) [IPv6 7 RLVAFREE— R &7 v a3 T, @HTRERREICH L GRIRSNIA T > a U EfERL
R

O F) UG DEKRETE : (CCPHEBLOIPHAEDOHTIZEM) Z O EIL. Cisco
Unified CM T SCCP #&HI T&Ex T 57, SIP Y 7 =2 M & BT B0 o — LHl#S 7
Vo7 oBEEERELET,

cATATDEKRETE : (QPHEGICOREM) ZOREIEX, TaTVAZy 7 (IPvdB X
VIPVG) T34 A LIBET HBED AT 4 TA XY FOERT Ly v 7 e— RERE L
i‘g—O

L A=V EENZ B, [REF] 2R LT E S0,

BWYHRR— T IL—TFoTL— FDRE

Cisco Unified CM O&EEEY AT LBE#ELBINT 258, R— M NV—TF L — 7 40—
RIZIL SCCP F£7/21XSIP D 2 2OFMe AT avnNdbV£d, SIPAR—k I L—7F 07
— &, Cisco Unified CM 5.0 (1) LAKE & OHEHETO AR T,
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B o7k rzamTsmn

PIMG % 721X TIMG === K %4} L C Unity Connection ’&Eﬁuﬁ VAT AEHETDHITIE, [R—
k7 v—77 71—k (Port Group Template) ] 7 « —/L KT, [SIP n5 DMG/PIMG/TIMG
(SIP to DMG/PIMG/TIMG) | Zi#iRT 2 MLENH Y £,

%1 7HR— P EERTERD
Cisco Unity Connection CHF S b2 L T4, DL T OMBEICE R T2 FTREMENH Y £77,

o Sk EX=2 YT 0F— RiL, ZD/3— 3 @ Connection TIEH AR — I TWVFEH
Mo TBREE— RZMHEHTHI-DIC, R— "IN —T2HEELET, | BLO 20—
¥ a @ Connection TiE, ¥ =7 RTP IV FA— S TWERAL, R— I NA—T%
HRELTEX2T7RRIPZHEDNILTLEEN] LI T —RA v —UNRERRIN
F7,

X2 )T 4 R— FOREHFIC, [R—= M NL—TDHERK]N—TLIEOTT— A vb—
UNREREINDGE, UTZMRLTIIEIN,

« Cisco Unity Connection DHIfR{S & N—2 9 V2 BT HMENH D £7,

« Unity Connection [&, =2 Z7R— hMHIMEBEREN AR 7288k h— 27 > 2 LT, CSSM
FTETT TA MIBEEINTVWDIRERDH Y 77,

« lutils cuc 5 5t A7 —4% A | CLI 2~ > K%ffH L T Unity Connection D 51k A
T—H A%k F w27 LET, Unity Connection DI HAL AT —H AN 72> T
%%t Unity Connection THE 5k Z2 AN 221X, CLI ==~ I Tlutils cuc encryption
enable| ZFATT HHLENRH Y £7°,

Unity Connection /° Cisco Unified Communications Manager S2:E F /- [JE S L RICER S 1
TWASEICERY 45 HxE

KA A A »t— R — F® Cisco Unified Communications Manager 8:1E35 & 5L D 7281
Unity Connection 23R S LTV 5 & ZIZRIEAN A LSBT, ROF A7 VA M &R L
THRZRE L, MR L T ZS, BEDERET L ET, IRESNTIEF T A7 %
FATLTLEENY,

N

(G¥)  Unity Connection & Cisco Unified CM DA > 7 7 L —3/ 3 T DWW TR,
http://www.cisco.com/en/US/products/ps6509/products_installation _and configuration_guides list.html
WD, %% 75 [CiscoUnified CM A > 7 7 L—a A K] #2BLTL S0,

Cisco Unified CM FEFEE 21T EALDRRE SN TV DA, X A7 It->CHEE T 70
Ya—T 4T LET,

1. Cisco Unified CMCTL 27 7 A 7> hNRET— NITHR SN TV D Z L 2l L £,
[Cisco Unified Communications Manager CTL 7 7 4 7 > FNMEBAGE— RIZRESIN TS
LR 2R LTIEE N,

2. W= N—=TEEZTAPLET, [H=bIA=TREOT AN 2ZML TS
W,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
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| B RTLEED IS I L a—F oY
Cisco Unified Communications Manager CTL 7 S5 4 7 > FHNEEE— FICRESN TS L #HET D .

3. SCCP#EHHEIZ DUV TIX, Unity Connection DAN— kD& F = U7 ¢ E— REXEM Cisco Unified
CMOR—=FDEF2VT 4 T—FREL-HLTVWLZ AR LET, Uity
Connection 33 & OF Cisco Unified Communications Manager D" — h Dt ¥ = U 7 ¢ F— RNi&
Ea—EESED (SCCP #HEED )| ZBRL T IEEW,

4, SIP b7 > 7##EDYA . Unity Connection 18— ks Z /L =70k F 2 U7 4 T— REMN
Cisco Unified CMSIP F 7> 7 ®X a7 4 7u 77 A DEX2 )T 4 E— NREL —
HBHLTWNWBHZ L&A LET, Unity Connection 78— K 7 /L—7" L Cisco Unified
Communications Manager SIP N 7> 7 %2 U7 4 7077 A DX 2T E— Ni¥
Ea—HsED SIP F T 7fEa07) (180 X—) OkZarz2ZRLTIES
AN

5 SIP k7> 7 #E)DOE | Unity Connection SIP GEBIED [V 7 V=7 N4 7 4 — /L K
CiscoUnified CMSIP T 7 ¥Fx a2 U7 4 a7 7 A ND[X509 Y77 M7 4 —
NRE—ETHZ L EMERLET, Unity Connection SIP FEF] 35 KO8 Cisco Unified
Communications Manager SIP N 7> 7 X2 U7 47077 A VDY TV NET 4 —
JVROIEA (SIP b7 > 7 HHDO L) (180 X—) OB 7 a2 LTSN,

6. SIP k7> 7 H#)DEE . Unity Connection & SIP h T > 7 BRI ULAR—hEFEH LTS Z
L 2R LE T, Unity Connection SIP ¥ = U7 1 7’127 7 A L & Cisco Unified
Communications Manager SIP F 7> 7 €% =2 V7 4 7n 7 7 A LV THEHINAR— Mo —
BIED (SIP FT7 o 7@EEOR) (181 =) OEIZvaraBRLTIEEN,

7. Unity Connection /L — FEB]#E % Cisco Unified CM $— "—|Z 2 &°— L %9, [Unity
Connection /L— Rl &% Cisco Unified Communications Manager (22— % | &M L
TN,

8. &% =77 SIP HHEIZ DUV TIE, Cisco Unified CM DFEIE DA ZNIRA I TV 2

CEMERLET, [WIRYIIL ™ Cisco Unified CM iFHHEZ G T CTL 7 7 A /v ] R L T
<TEEVY,

Cisco Unified Communications ManagerCTL 7 54 7 > b HNEEE— FICRESN TS L %#HRT S

FlEDHE
1. Cisco Unified Communications Manager DEFLC, [V AT L] A=a2a—D [TV 2 —T534 X
INTGA—B] R L ET,
2. [Ty H—T TG ARG A= HORER] =D [EF 2 )T T A—H]| T, HS5RE—
Xal)TA4E—RK 74—V RERDTET,
3. RMENLCRS>TNDHIEEMALET, ZhE, CTLZ 74 7 > MRS T — RITHK
SNTVDLZEEERLET,
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F IR D
FIE

AT 71 Cisco Unified Communications Manager DFE T, [V AT A A=a—0D [T B —TS5A4 XIS A—=4] %
IR L F9,

ATV T2 [T B—=T T, ANRTGA—=FZOEHR] X—=PD X2 VT 4T A—=F] T, V95R8—tFXa2)FT~«
E—F 74—V RERDTET,

AT9T3 FHEN LIRS TWDHI L AR LET, ZiUL. CTLZ 74 7 ¥ FRRAE— RIZERIhTns Z &
AEHRLET,

R—rTIL—THEHED TR +

FIEDHE
1. Cisco Unity Connection Administration C, [T L 74+ =—#i& (Telephony Integrations) ] %
BRI L., [R— k4 IL—TF (Port Group) | &R L £,
2. [R— b ITN—TORE] X—T T, R— T N—TOLRIZEIRLET,
3. [A—F 7/1/»*7 DIARELTE (Port Group Basics) | <~—T D [Bh#E Y > 7 U 2 | (Related
Links) 1725, [(R— kT IL—TDOFT R+ (Test Port Group) ] #®IR L, [#8 (Go) 1%
E?RLETO
4., TAPTIRNTCOMERELHETTHE2ITfiRan/zs, [OK] @R L £,
5. MEZMERT 272D DOFINRITHENE T,
6. [F AV DFETHER] BERS FRINDGET, FIHE3I MO FIAS 240 IR L ET,
FIED ¥
FIR

AT w71 Cisco Unity Connection Administration ¢, [T L 74+ =—##& (Telephony Integrations) ] /& L. [R—
JI—7 (Port Group) ] R L £,

ATY T2 [R=F I N—T DR =TT, R— TNV —TDL4RITEEIR L 7,
AT9 T3 [R—= "I N—TDOHARFE (Port GroupBasics) |X— D [B#E Y > 7 U A kb (Related Links) ]/ 5, [R—
FTIL—TDT R (Test Port Group) | ##IN L., [#88) (Go) | Z&INL £,

(6=3))
TAMR=FBELOT A MR— I N—T2—=7 4 UT (1L 1Pv6 #fi e 7 A b LEHE A, SCCPHHET
Unity Connection 73 IPv6 Z {325 L2 IR ESNTWDHEHAE TS, 7 A K TlE, Unity Connection 73 IPv4
T RUVAZFH L CER VAT LALEETELZ E2MERLET,

RTY T4 TARNTTRCOBEEEKE T T2 EIICHRENTS, [OK] ZiIRLET,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K



| BELRTLEBED S TN a—F 4y
Unity Connection &5 & Uf Cisco Unified Communications Manager D7R— kDt X2 1) 74 E— FEREE—H S 2 5 (SCCPEHEDH) .

[Z A7 DFITRERIICIE, b T TN a—T 4 T OFIEEETL 1 DU EOXA v E—UREREINET,
RTv TS MEERRT 272D OFIRIZHENE T,

Cisco Unified CM 2% ping 7' 12 v 7 5 X D ITHER SNV TV DA, F721E3 A7 AT ping BRI/ -
TWBEE, TAMDO—ERRIMLET, T APNTHR— MEGEIEREICT A M TE 5 X 912, CiscoUnified
CM LV AT LERELTCping ZAMITHLENDHY 77,

ATV T6 [F A7 DFEITRHER] BEERFRENLET, FIE3 D FIAS 20 IRLET,

Unity Connection & & U Cisco Unified Communications Manager D7 R— kDt X1 !) 74 E— FREZ—H S5 (SCCP &
D H)

FlEDHE
1. Cisco Unified Communications Manager Administration @ [7R-1 A X —/L (Voice Mail) ] A
—a—mb, [CiscorR4 R A—)LR— k (CiscoVoiceMail Port) | Zi&R L £3, [HRA A
A=)V — k ORFR/—E#r (Find and List Voice Mail Ports) ]-2—C, [#%& (Find) ]
EIRL E7,
2. T4 AEX2VT 4 E—RHIT, F—b+DEXF2VT 4 E—FRRELZAELET,
3. Cisco Unity Connection Administration C, [T L 74 =—#t& (Telephony Integrations) |
B, [R— bk (Port) ] Z®IRN L E7,
4. [BFER— M=V T, BHOR— FOAHATZER L £,
5. [N— hDOHEAFELE (PortBasics) | X—YD[tF¥=VY T 4E—K (SecurityMode) 17 1 —
JWRT, A7 v 72 TAELLEREZERL, [RTE (Save) | Zi#IRL 7,
6. [k~ (Next) |ZEIRL E7,
7 BROOR—FF_XTUTH LT, FlES & FlE6 2#0RLET,
FIEDE$HE
¥

AT 71 Cisco Unified Communications Manager Administration @ [RA A A —/L (Voice Mail) ] A ==—7/5, [Cisco
RA R A—)LR— bk (CiscoVoiceMail Port) 1 #RIRL 7, [RA AA—/LKR— hORFE/—EF R (Find
and List Voice Mail Ports) ]-X—C, [#&F (Find) | &R L £7,

ATV T2 [TXAAEX2YT 4 E—FKR]FIT, KR—rDOEF2VT 4 T—RNREEZAETLET,

AT 73 Cisco Unity Connection Administration C, [T L 74+ ——#i& (Telephony Integrations) | Z B &, [R— k

(Port) | Zi &R L £ 9,

ATY T4 [RFER— M= T, HYIOF— FOAFTEZRIRL ET,

ATY TS5 [R— FDOHEARFE (PortBasics) | X—YD[tF =V T 4E—F (SecurityMode) ] 7 4 —/L KT, AT v
T2 TAELIERELEIRL, [RF (Save) | IR L £,

RAT9T6 [k~ (Next) |ZERLET,
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Unity Connection 7R— ~ 4/ )L— & Cisco Unified Communications ManagerSIP ~ 5> 9 %2 T4 FOT774)LDEF2) T4 E—FEREE
—BStEd SIP FSUUHEDH)

ATV TT BOOR—FF_XTUITKHLT, FIES & FlH6 AV KLET,

Unity Connection 7R— ~ %' )L— 7 & Cisco Unified Communications ManagerSIP 5 > X254 7O7741LD®
Fa)TAE—FEEEZ—HIEDS SIP FZUIHEDH)

FIE

AT w71 Cisco Unified Communications Manager Administration T, [~ A7 A (System) | A== —M» 56 [SIP AT 7
1)L (SIPProfile) ]>[SIP b5 29 X2 )T« 7O T 74)L (SIPTrunk Security Profile) ] 3% L
=7,

ATV T2 [SIP hT7 o7 8xa VT 4707 7 AIVORELEFR]N—VT[RE] Z2#IRLET,

AFYT3SIP bT 7 ¥FXa VT 0 a7 7 A NVOAFTERIRLET,

ATV T4 [SIP T 7 X2 VT 4 7077 A VOER]X—VT, [TAA®X2) T 4 =K 74—V FD
REZHEZHOET,

AT w75 Cisco Unity Connection Administration , Telephony Integrations% /EBi L. Port Group Z:&IRL T,

ATV T6 RBHR— NI N—T] T, @URA— NI N—TOL4FTZEBIRL E7,

ATV T [R=b I N—TDHER] X—=VD[EF2VT 4 EF—F] 74—/ RT, AT v 7 4 TAELIZREZRER
L. [REFE] ZENLET,

Unity Connection SIP 3FBAZ & & U Cisco Unified Communications ManagerSIP F 5 >0 X2 T 4 70774 ILDY T
PP bPRTA—ILREDRESIP FT UV EEDH)

FIE

AT w71 Cisco Unified Communications Manager Administration T, [~ A7 A (System) | A== —M7 56 [SIP 7R T 7
1)L (SIPProfile) 1>[SIP k529 %) T4 AT 74)L (SIPTrunk Security Profile) ] 23R L
£

ATV T2 [SIP hT7278Xa VT 47077 A VORELFR] N—TTHRE] 2L ET,

ARTYT3SIP hT7v 7 X2 UT 4 077 A NVOARITEZERLET,

ARTYT8 [SIP hNT 07 BXa T4 a7 7 A VO] N—V T, X509 7 V=2 ] 74—V ROREL
EEXEHDET,

AT 75 Cisco Unity Connection Administration T, [T L 74 =—#& (Telephony Integrations) 1>[E¥Fa ) T«
(Security) ] Z/&BA L. [SIPEEBAZ (SIP Certificates) | Zi#IR L £7,

RTvT6 [SIPAEAEDOHRIK] X— T, SIPAFHAEOLAFIZEIRN L £,

ATy T [SIPREHEDHE] X—C D[V T V7 "N 74— R, AT v 74 TAELEREEZATIL, [RE]
EIRL £,
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Unity Connection SIP 2% 21! 5+ 707 7 A JL & Cisco Unified Communications Manager SIP S5 >4 +3X 1) F 4 A7/ LTHERAEIND
R—bE—HEHED (SIP RSO EEDH)

Unity Connection SIP 2321 1) 7« 0 7 7 1 JL & Cisco Unified Communications ManagerSIP ~5 >0 %11 574 70
T77ALTHERASNEGR—bE—HSED SIP FS UV BEDH)

FIR

AT w71 Cisco Unified Communications Manager Administration C, [ A7 A (System) | A ==—5 [SIP A7 7
1)L (SIPProfile) |>[SIP bZ 29 X2 )T« FAT 74 )L (SIPTrunk Security Profile) ] 3% L
£7

ATV T2 [SIP T2 78Xa )T 47077 A NVORBEFER] N—VTHRE] ZRIRLET,

ATYT3SIP hT70 7 BXa VT4 Tr7r A VOARTEZERL ET,

ATY T8 [SIP hT7 78X 0T 407077 ANVOHER] X—V T, [ZER—FMN 74—V FORELEZIHEOE
D

AT 75 Cisco Unity Connection Administration T, [T L 74 =—#& (Telephony Integrations) 1>[EFa ) T+«

(Security) | Z®BH L, [SIPEXx2) T4 7RT74J)L (SIP Security Profile) | Z34R L £,

RATYT6 SIPEFa VT 47077 A NVORBE—TT, [TLS) ZELSIPEX=2 VT 707 7 A NVOLHIZ S
RLUET,

ARTF9TT SIPEXFaVT 4 7R T7 7 ANVORE] X—VD[FR— N 74—V RT, AT v 74 TAELIZHELZA
HL. [REF] Z&RLET,

Unity Connection JL— kZEBAZ % Cisco Unified Communications Manager (2O E—79 %

Cisco Unified Communications Manager 4.x ®/\— hRERAE O 2 £°—

FIH

FIRDEE

1. Cisco Unity Connection Administration C, [T L 74+ =—#i& (Telephony Integrations) | %
AL, [E¥a2 T4 (Security) 1>[)L— FEEBAE (Root Certificate) ] Zi#IR L £7,

2. [v— MEEOFERR (View Root Certificate) |X— T, [B2 v Y LTiREZ 771
JLE LTIRE (Right-Click to SavetheCertificateasaFile) | V> 72427 U v 7 L., [®&
#7714 IIZIRE (SaveTarget As) | ZiBIR L 9,

3. [&EiZEMITTRIFI| X A 7 a /Ry 7 AT, Unity Connection /L — hEBHEEZ 7 7 AL & L
THRA¥3 % Unity Connection Y—/3— EOSAT 25 L 97,

4. [77ANL] T 4=V ROJEET2A 0 (htm TIHRWY) THDHZ 2R L, [RE (Save) |
IR L ET,

5. [¥V7 o m— KD5ET (Download Complete) | %A 7 a2/ HR v 27 AT[FL% (Close) | %
70y 7 LET,

6. Unity Connection /L — FREFIZE T 7 A /L% Z ® Cisco Unified CM Eif & A7 LE#HEIZH 5
J-_XT? Cisco Unified CM #—/3—@ C:\Program Files\Cisco\Certificates 7 # /L & |Z = &*—
LET,
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7. Cisco Unity Connection Administration @ [BJ#E U >~ (Related Links) ] Y A N T[T LI #
——XTEDHEE (Check Telephony Configuration) ] Z#R L. [E1T (Go) | ZER L T,
Cisco Unified CM #—/N—-~~® Unity Connection % izt L £79°,

F IR D
FIE

AT w71 Cisco Unity Connection Administration T, [T L 7# =—#i#& (Telephony Integrations) 1 ZEB L., [£F 2
)T« (Security) ]>[JL— FEEBAZE (Root Certificate) | 2R L £7°,

ATw 72 v— hREHEDZFIR (View Root Certificate) ] X— T, [BEY VY Y LTIHHAEEZ 774 /ILE LTRE

(Right-Click to SavetheCertificateasaFile) 1V > 27z 57 UV v 7 L, [®EEZ I 74 ILIZREF (SaveTarget

As) 1 ZBRL £,

ATY T3 [LRiEMT TRIF) XA 7 a7 R v 7 AT, Unity Connection /L — FEEBHEZ 7 7 A /L & L CTERIET 5 Unity
Connection —/N— EOGHTASR L ET,

ATV T4 [T7ANHA] 74— FOIEFH .0 (htm TIERW) THDHZ L 2R L. [RTFE (Save) | #ER L £
b@‘o

FERA YRR O (htm TlEdH D FHA)D 7 7 A L& LTRETAMERSH Y £, 9 L7AguE ., Cisco
Unified CM 1 ZFEEZ R L £/ A,

ATy TE [FT7rv— D5 T (Download Complete) 1% A 71 7Ry 7 ACT[ELS (Close) |27V v LET,
AT 76 Unity Connection /L— FFEBHE Y 7 A /L%, Z @ Cisco Unified CM &Eih S AT LHHEIZ H 53T Cisco
Unified CM #—/X—@ C:\Program Files\Cisco\Certificates 7 4 /L X122 — L £,
AT w71 Cisco Unity Connection Administration @ [Bi# U > (Related Links) ] U A b T[T L 74+ = —REDHR
(Check Telephony Configuration) ] 3R L, [E1T (Go) ] ZiER L T, Cisco Unified CM H—/3—~D
Unity Connection % fifggd L £ 7,

Cisco Unified Communications Manager 5.x ®/\— RFEBE D 2 B —

FIEOHE

1. Cisco Unity Connection Administration T, [T L 74 =—#&& (Telephony Integrations) | %
EEL. [£%2Y) T« (Security) 1>[)L— FEEBAZE (Root Certificate) | Z84R L £,

2. [)v— FEBAEDOFEIR (View Root Certificate) | X— T, [A2 U VI LTCIREE® 771
JLE LTHEE (Right-Click to SavetheCertificateasaFile) |V > 272427 U v 7 L, [®&R
774 IICIRTE (SaveTarget As) | &I L £,

3. [&HiZEMTTRIFE| XA 7 a /Ry 7 AT, Uity Connection /' — FEBIEZ 7 7 AL & L
THRAF9 % Unity Connection $—/3— EOEai 25 L 97,

4. [7 7 A4 (Filename) | 7 4 —/V ROPLIET2 pem (htm TiX72vy) ThDH Z & ik
L. [R%TF (Save) | #IRL £,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K



| B RATLEED IS TN a—F4VY

Cisco Unified Communications Manager 5.x ®JL— FEEBAZE DO E— .

5. [#V o mr— KD5ET (Download Complete) | %A 7 v /ARy 27 A T[FHL% (Close) ]| %
7V LET,

6. UTDOV T A7 v 7 %9217 L T, Unity Connection /b — hiEBH#E % Z @ Cisco Unified CM &
By AT LHEHEED TR TO Cisco Unified CM #— 3 —|Za B — L £ 77,

7 ol 7 EREREINTS, Unity Connection Y 7 b v =7 ZFHLE) L 9,

FIRD

ATy

ATy T2

ATvT3

ATy T4

ATy TH
ATvT6

FIE

Cisco Unity Connection Administration T, [T L 274+ =—#& (Telephony Integrations) ] Z& L. [£¥a
1) 74 (Security) ]>[JL— FEEBAZE (Root Certificate) | ZER L £ 7,

[— hREBHEDFE R (View Root Certificate) ] X— T, [AY U v Y LTCHERAEZ 77/ ILELTRE
(Right-Click to SavetheCertificateasaFile) 1|V > 27 %2427V v 7 L, [REE T 74 IVIZRTF (SaveTarget

As) | ZEIRL £,

[ZRiZ T TRIF) XA 7 1 7R v 7 AT, Unity Connection /b— hFEFEL 7 7 A /L & L CTHRAFT 5 Unity

Connection ¥ —/N— EOHFET =B L £7,

[7 7 A N4 (Filename) |7 «—/L ROJEIET2 pem (htm TiE7e) THDHZ L E2R L, [REFE (Save) ]

IR E7,

AERAEIXYEE T pem (htm TIER2 ) D7 7 AV E LTIRGFTZHERH Y 9, 95 LR E | Cisco
Unified CM [ FFEAFE 2785 L £ A,

Unity Connection 7° Cisco Unified CM 4.x 3 & U Cisco Unified CM 5.x D% — X—Djli J7 L #EE S LT\ 555

A .pem 7 7 A /L% Cisco Unified CM 5.x D — =22t —L, .0 7 7 A /L% Cisco Unified CM 4.x ¥ —
N=Zab—F20ERHD ET, £ TRNE, BREERE A IEL <L EE A,

[ rma— RD5ET (Download Complete) | %A 7 v 27 ARy 27 AT[EALS (Close) |27V v 7 LET,
LLFOY 7 AT v 7% 547 LT, Unity Connection /L — hiEBH#E % Z @ Cisco Unified CM FE&fi > A 7 L
DF =T ®D Cisco Unified CM H— R —iZa ™ — L ET,

Cisco Unified CM FZFEA 3 <IZHERET 5 121E. Unity Connection A7 A2 1w 7 3 Cisco Unified CM 3 A

Thmay 7 LRFIENTOWDIRERSY £, %9 TRWEE. Cisco Unified CM (X, Cisco Unified CM

VAT LY vy 7 78 Unity Connection 7 73 A AGERHED X A LA X 7 % f%i#9 % F T, Unity Connection

RAARAA Y E—=UR— N LER A,

a) Cisco Unified CM #—/3—"C_ Cisco Unified Operating System Administration {Z&8) L T, [EF¥ =V 7 «
(Security) ] A ==—0 [FEBAZNDEHE (Certificate Management) | > [(EBAZE/CTL 27 v 7O—F
(Upload Certificate/CTL) ] 23R L 9,

b) CiscoIPT 77 v N7 4 —LDOEHN—TC, [{EHEAAED7 v 7A— F 1 B LV [ CallManager —

Trust] #3884 L, OK #&IRLFET,

c) AT w7 4 TRAF L7z Unity Connection /b— FFERAEZ SR L £,

d) EHEOHERICHENET,

e) AT v 6a b AT v/ ed £TEH, 7T AL —NOEY DT XTO Cisco Unified CM H—/N— Tt

DIRLET,

Cisco Unity Connection 1) ) —ZX 15D k5T Lva—F 10544 K ||
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f)  Cisco Unity Connection Administration @ [BJi# U >~ (Related Links) ] V A h T[T L 74+ ——REDFE
# (Check Telephony Configuration) ] Zi&iR L, [E4T (Go) ] # R L T, Cisco Unified CM H—/3—
~~@ Unity Connection % ffE7d L £,

TANMIKRI LIS S, [FAZ ORIV AN, NIy a—T 0 TOFIREETL 1 DFEX
BEOA v —URERENET, MEAEELZE, 7A MNEFEEITLET,

g) [ AVHER (TaskResults) |7 4> R TIEALS (Close) | Zi®IR L F7,
AT TT1 e vREREINTS, Unity Connection Y 7 N7 =7 ZFHE) L 9,

Cisco Unified Communications Manager 6.x, 7.x LAR:D/L— FEEBHED =2 & —

FIEDHE
1. Cisco Unity Connection Administration C, [T L 74+ =—#t& (Telephony Integrations) | %
BEAL., [E¥2 T4 (Security) 1>[JL— FEEBAZ (Root Certificate) | Zi&IR L £,
2. [V— MAEBAEDO R (View Root Certificate) | X— T, [V U v Y LTHRAEZ I 74
JLE LTIRE (Right-Click to SavetheCertificateasaFile) | V> 272427 U v 7 L., [®H&
#7714 IIZIRTE (SaveTarget As) | ZiBIR L £9°,
3. [AHIZEMTTRIF| XA 7 e /R > 7 AT, Unity Connection /L — hiEH#EEZ 7 7 AL & L
CTHRAF3 % Unity Connection ¥—/3— EOEFT 25 B L £97,
4. [7 7 A N4 (Filename) |7 4 —/L FOPLIE+F2 pem (htm TiX72vY) ThDH I & Z iR
L. f&TF (Save) ] #&IN L 9,
5. [¥vru—RD5E T (Download Complete) | A 712Ky 7 AT[EALS (Close) | %
77Uy LET,
6. UUTNDOH T AT v 7 %947 LT, Unity Connection /L— hEEB]E % Z @ Cisco Unified CM &
FHEY AT LEHED G T D Cisco Unified CM —_— 2 a ' — L £,
FIED ¥
FE

AT 71 Cisco Unity Connection Administration C, [T L 74+ ——#i& (Telephony Integrations) | #/EB L. [E¥ 2
)T« (Security) ]>[JL— FEEBAE (Root Certificate) | iR L £ 7,

ATw 72 v— FFEHEDF IR (View Root Certificate) ] X—YC, [EY VY Y LTIAZEZ 774 /ILE L TRE

(Right-Click to SavetheCertificateasaFile) |V > 27 #4272V v 7 L, [®&R%E 774 ILIZRTE (SaveTarget

As) | ZEIRL £,

ATY T3 [LEiEMTTRIF) XA 7 1 /R v 7 A, Unity Connection /L — FFEBEZ 7 7 A /L & L CERIFET 5 Unity
Connection ¥—/N— DT 2B L F7,

ATY T8 [7 7414 (Filename) |7 « —/v ROYEIE 2% . pem (htm Tid7ew) THHZ LR L. [RE (Save) ]
EIRL E7,
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ATy TH
ATvT6

HIRGTN0) Cisco Unified CMEEZEB L CTL 77 (L (k%27 SP#&DH)

FERAEIIYEE T pem (htm TIER) D7 7 AV E LTRIFTO2LERH Y £9, 95 L7 E | Cisco
Uniﬁed CM E%i;&‘muug& Liv@/v

Unity Connection 73 Cisco Unified CM 4.x 33 X O! Cisco Unified CM 5.x AR D ¥ — N—D i 5 & #HE S T
584, pem 7 7 A /L% Cisco Unified CM 5.x U\ﬁé@‘b"‘—/*‘—i’ a2t —L., .0 77 A /L% Cisco Unified CM
Ax b= N—Zab—FTHLERHY ET, £ ThRNE, FBREER SN IELHEEL EEA,

[T rra— RO5ET (Download Complete) [ %A 7127 ARy 27 AT[EALS (Close) |27V v 27 LET,

LR OY 7 AT w7 % 34T LT, Unity Connection /L — hGERAE A Z @ Cisco Unified CM FERE S AT A
DF T D Cisco Unified CM #r——{Za & — L E 7,

Cisco Unified CM #87E23 3 <IZHERET 5121, Unity Connection 3 A7 A 27 1w 7 A3 Cisco Unified CM 3 A

Tohrwy 7 LREHISNTWDLRERDY £9, £ 95 TRWEH . Cisco Unified CM 1%, Cisco Unified CM

VAT L7 vy 7 3 Unity Connection 7 73 A AGERED X A WA K 7 {9 % £ T, Unity Connection

RAARX =V R— N EBELETA,

a)  Cisco Unified CM H—/3—"C, Cisco Unified =V —7 4 7 VAT LAOEHIZu 74 LET,

b)  Cisco Unified OS DEFHL T, [EX 2 VT 4] A==2—00 [(EBAZEDEE] 2 EIRLET,

c) GEMAEYRNR—UTEIBAEDT Yy TA— F] Z8INL £,

d) [FEAEOT v 7o — R X—U0 GEHEA] 7 0 —/L KT, CalManager-Trust Z &R L 7,

e) [/b— hEEBHE] 7 ¢ —/ L R C Cisco Unity Connection JL— REEBAZ X AL £,

f) [(Z7ANDT v 7a— R 74—/ ROLMIT, [SH] Z&INL 7,

g) [ITANERN| XA TRy 7 AT, FlE4 THRIFE L7 Unity Connection /L— hRERAEZ 2 L
*7,

h) [BA< (Open) 1Z&EINL FET,

i) AEEDT v 7 — RX—=U T [Z7AILDT Yy TA— R ZEIR L ET,

J) [FACA] Z@IRL £,

k)  Cisco Unified CM —/"\—Z FREE) L £ 7,

1) AT v T 6a. D AT v 6k. FTx, 7T AL —NDFEKY OF~<TO Cisco Unified CM #—/3—T
MR ET,

m)  Cisco Unity Connection Administration @ [BHi# Y >~ (Related Links) | Y A h CT[TL 74+ Z—E&ED
#&2 (Check Telephony Configuration) ] 43R L. [E1T (Go) ] ZER L T, CiscoUnified CM H#—
/N—~ Unity Connection & Mgid L £ 797,

TAMIKBR LTSS, [FATZOFRERIV A M, VI TN a—T 4 TOFIREZET 1 OEIT
BEOA Y E—UNERENET, BBEEEELZEG, 7 A NEFHEETLET,

n) [FAZFER (TaskResults) 174> FUT[EAL% (Close) | iR L £,

HARR LI (D Cisco Unified CMEEFAZE Z ST CTL 7 7/ /L (EF a7 SIPHEEDH)

Cisco Unity Connection D% 4272 SIP H#E I KA L7856, RO FIEZ F24T L T Cisco Unified CM
Dﬁﬁi@ﬁfj}:ﬂﬁﬁE%%a [_/T< f;él/\o
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ATy I

ATy T2

ATvT3

ATy T4

FIE

Cisco Unified OS OEBLT, [EF 2 ) T 4] >[FEAEDEE]|ICBE L £7 ., [Certificate Management] ~~—
TC, FEFAFE Y A O CallManager sEBAE O G RIMIR A4 #78 L £, CallManager RIEFHE DO A0 HIR 23 8]
TV BHEE, Cisco Unified CM DFEEZ FFAERK T 2 LERNH Y 7,

Cisco Unified CM > RSA ~— A DFEMIF 2 A pd % TR OV T,
https://www.cisco.com/c/en/us/support/unified-communications/unity-connection/products-installation-and-configuration-guides-list. html
(24 % [Cisco Unity Connection @ Cisco Unified CommunicationsManager SIP A > 7 7 L— g VA K, U
J—215] @ TICisco Unified Communications ManagerSIP 87 > 7 A V7 7 L—3a v | OED [FEHESE
AR, 7y 7 ur—KT5] EZRLTIESN,

Cisco Unified CM DFEIEDAERIZEEI L= 5, Cisco Unified CM O F LWVGEHZED CTL 7 7 A V&R L

F9, TD7HIZiE, Cisco Unified CM ©/3X7 J w2 % / — KT utilsctl update CTLFileCLI =~ F%& 5

ITLET,
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« [AXL —"— DRtk (Edit AXL Servers) | <— Y TAN N7 T4~ AXL H—/3—
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s 2—P— I A v E—VREREEHETET, UTOWTINEFITLT, MWI 247275
ZLENRTEET,

o A=V EBWEE TRIFETZITHIBR L 97,
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(Playback Message Settings) ] ~— Y T, [A v E—CBARICHIFEIEI—F—N
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12.  (Cisco Unified CM SCCP D Ar) X A YL 7T L8 MWI AR & B L7202 & & HER
LET, MWINBESIZI B THINERH Y T, XA VYL T T 2FRT HIT1E
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AT T [ZOEHEVAT LOTXTOMWI Z[FH#3 % (Synchronize All MWIs on This Phone System) ] D471 C,
[E1T (Run) 1 Z@BINLET, EBFE AT L2OTXTOMWI AEHI SN ET,

A=k AEVHEHREDO MWI R — F & BRET S (PIMG/TIMG #4)

FIE

AT w71 Cisco Unity Connection Administration T, [T L 74+ =—#& (Telephony Integrations) 1> B &, [EiE
AT L (PhoneSystem) ] IR L £9, [EihT AT LOKRK]N—T T, Bl AT LOLRFTZ2ER
LET,

RT9T2 [BHVATLAOER|R=VD[A =T A U —2]T, [COBEVRATLTTRTOMWI
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MWI DA D E = EA D120 5 F TOHEE

MWI DA /F T IBIER H LB EIE. 2087 a D NI Iy a—TF 40 o PiEREHER
LTL7ZE, UTFTDEX f‘ohé)ﬁl%iﬁﬁ{% LTL7EEW,
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e BEFELAT AHEEIT MWI DBFEIH SN TWAES. A vE—0 MWI DSBIET AEE 0
HVFET, i, LEFOENDO MW ERICEDHDTT,

s MWI ZR 2 LT 5720128 0 U ToHNTZAR— FOERAR+45TT, BIED MWI R—
N7 7T 4 T 4 BEHlT AI1I21E. IMWIR— R 7275 4 ©F ¢ 2R+ 5] OHE (15-6
N—=) BB LTLIEEN,

KEOT—NVELET LU AT ATIE, BMOR—F 2, A M= TEHLERHDLNE LI
A,

+ (CiscoUnifiedCM SCCP# D Zr) FEafis AT LADHELEIZ 2 DLL DR — h 7 v—T 0%
L6, TRTOR— M7 —77 MWI | xﬂ/CEL< RE S TWRWATREMEDN B 1
7, [F—=hrITN—7DOMWIA /A 7IriEiie % ET 5 (SCCPEHEDAR) | DIH
(15-6 X—) ML TIZSNY,

MWIER—F 7O T4 ET1DHEE

FIE

AT w71 Cisco Unity Connection Serviceability ® [ —/L (Tools) ] A ==—25, [LR— k (Reports) ] Zi&N L
7

AT 72 [ServiceabilityReports (V—E AT E VT 4 LAR—hK) =V T, [R—rFIT4ET1 LR—F (Port
Activity Report) ] Z@&R L £,

RTFYTI [R—=bF 7277 4T 4 LIR— M X=VTUR— b O@YIRA T a v ERIRLET,

ATy T4 [LIR—FDERM (GenerateReport) ] ZER L £,

R—FTIL—TOMWIF U ELIUVF TREDERTE (SCCP EHEDH)

Cisco Unified CM SCCP H#) TlT. FBEEL AT LEENZ 2 OLLEDOR—F ZA—7FRHY . F
DIHD 1 DTMWI AL/ T DGR ENKE L TWDLEERH Y 5,

1. Cisco Unity Connection Administration T, [T L 74 =—#i& (Telephony Integrations) ] %
BB L, [R—kFIL—T (Port Group) 1 #RIRL F4, [R— KA —TDHRHK] <—
T, SCCP EHMEDFAN DR — ~ 7 N—T DAFiZ IR L E7,

2. [R—=hFIN—THER]X=DD[Avb—THEA  Pr—FDFRE] D FIZH D [MWIH
B 74—V R, MWI 24 N2 T D70 DONBMP AT EN TS Z 2R L £,
T 4 =)L DA MWI 4 OWNRE S 2 AN LET,

3. IMWIFZ7DORK] 7 14—/ FT, MWL 24 72T 5720 DONBERAT I TWAHZ &%
B LET, 74—V EBRZEMOLAE. MWL A7 OWNBRESEATI L, [RE (Save) |
TERLET,

4, [k~ (Next) |Z&IRLET,
5. SCCPHEEDED DR— KT N—1Zx LT, FIE2 225 FIE3 20D IKLET,
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Cisco Unified CM H 4 D4 Unity Connection Ll %, = —V—NEHETH A A T5 L
Av—UHERIELET, AvE—THBBAINRVGS, FILWAyE—VE a2 —
P—DRA AR—=NVIR Y I ZAZHDIH LA =V DHA TR L TRA =V BN ENC
ROTWRNWIEEZEWRLET, 722X, AvE—Y BT IBHRA R Ay E—IITHL
TOBANNIIR > TODEE, MWIRA L DBETH, HILWA—/LVETZILFAX A v E—
NEFELTH, AvE—U vy MIsExbnEREA,

BETHIFRAVE—CDAYE—OHREFMICTS

FIEDHE
1. Cisco Unity Connection Administration C, [1—#— (Users) |> Z#ERL. [2—H—
(Users) | #RINLE7, [2— VP —DRF]X—T T, @UR2—YP—Dx AU T A&
WLET,
2. [2—VP—DIEAREDOME (Edit User Basics) ] ~— D [fitE (Edit) | A==—05 [B
EAYE—CDHRTE (Playback Message Settings) | %K L £7,
3. [AvbE—VOHERE]N—VDOHEA Y E—VORAFEE] O FTICHHEYLTHTF =y
IRy 7 AEIRLET,
4. REZERLET,
FlE D F#HH
¥
AT w71 Cisco Unity Connection Administration T, [1—4— (Users) ]> #EMAL. [1—Y— (Users) ] Zi®INL
F9, [P —DORE] =TT, #iha—F—DxA UV T RAERRLET,
ATy T2 [2—V—OFEARFKEDHHE (Edit User Basics) | X— D [ffifE (Edit) | A==a—00 [BEAYE—DD
%E (Playback Message Settings) ] Z3&#R L £,
ATFYT3 [AvE—VOFERE] =YD [FHEA v E—VDOBAITHEI O TICH YT IF v IRy 7 A%

BIRL 7,

o A wt— B Unity Connection (X, HH, A—/b, 77 v 7 AAyE—URE FHLELT~—7
SN AyE—VoiizdmL £7,

« IR R A wt2— P Unity Connection [X, HiHE LT~ —2 SNTRA AR =V OEFHEEM

]\/ij—o

o A—)L A v tz— T Unity Connection 1%, HHlL L T~v—2 SNz A=A vE—UDOEFHEEM
LET,

« FAX *4 4z — S #—Unity Connection |%, #HBlé L T~v—727 Sz FAX A v bE—VO&EFEEEmN L
iﬁ‘o

s ZEA v t— P #—Unity Connection |[IFHl & ~— 7 SNT=ZFBEA vEe—VOEHEEEM L T,
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Troubleshooting Audio Quality

T 1/77J'——1‘§FJ50)EE.=UTZ I‘€1§Hq L/-t l:ll:llﬂgiﬁ_ S 7‘)[/:/1_
TA2TT S

\)

GE) [TV 7+ =—MOME] 7 A FTIXIPv6 Bftix 7 A h &ivEH A, (IPv6 IE Cisco Unified
Communications Manager & D10 72 % |Z Cisco Unity Connection THAR— F I TWET, )
Z D7 A K~ T, Unity Connection 73 IPv4 7 LU A& L CEFEV AT LA LBETEH L
ZHER L ET,

TLIAZ—RBROERTACN2FARALEEEEREDO S I a—Ta4 09
i

AT 71 Cisco Unity Connection Administration D7 L 7 4 =—#i5X— Of7 LMEICH 2 [BH Y 7 (Related Links) ]
Ry 7 AT, [TL74+=—REDHEE (Check Telephony Configuration) | 23R L. [#8) (Go) | %:E
RLET,

TAPMIKIUTIEGA, [ A7 OFATRER]ICIE, "I TN a—T 4V TOFEEZEL 1 DU EDOA Y
T—URFRENET, BEEBEELLE, TANEFEFERITLET,

ATV T2 [FATDOFITHRER] V4 FUT[HLB] ZRIRLET,
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Unity Connection 7*H [ 2 2 2 EFE N FEUNLTWEAIE, 207 a D I 70y a—
T4 U TEREEH LTS, UTORRERNEZNET,

« Unity Connection 23 E % FAEL TWAHN—RT 4 A7 N TT, ZORNEFRT D
IZiE N T A AT MO RERT 7 A VEHIFRL TS IZE0,

« Unity Connection r—/3—~DF v b U — 7N+ TIEH D A, Z ORI R
THIE, Ry NI EERAUELET

« Unity Connection 77 v N 7+ —L DA R—3 2 MIREERH Y £3, ZORNEZMF
WTDITIE, MELTWDAINAN— Ry =27 2R =3 FEREL, TNEERE 35
Lij‘o

cBlDOFE¥E AN CPU BB AZFH LT X TCWET, ZORNEMETHIZIZ. Tuetrsr
BEIEL., BEEDO T 7 4 v I Dl oz L XIZFITLET,

s VMware A} v 7 ay RRHLINE IR TEET, v oBs. A -7
vay NEHIBRLET,

e NTP DA kT & LT 5 K T/ X7 v £ A, utilsntpstatus 2~ > REFH LT, A
FTENEHEERTEET,

cRTEEVVREZ D702, [BEE A v E—VOEFROERL] & [/ A XV E v 3]
H— T N—T > IR E R — D TV E T,

TBAR ik E D RHRE

EEOEFENAABESESIE. COEDO NS TN a—F 4 IEREERALET, LLFOY
FUVFREZLSNET,

« Unity Connection 23kE Z/ER L7- & ZIZ, BR A MY — AR RHBRICEZ 2 £ L,
Ry NU—=INOEFA N — AR ARRABRRGEDO N T TNy a—T 4 7] OHE (162
N—=) SR LTIEEN,

« Unity Connection 23k HZ/E L7 & &, BFRA RN —ARAHRETHL L O ICHZ 2 F
BATLEN, % CRHRICZ2Y £ L7, [Unity Connection TOEMD kT 7/ =2—
Tarr7] (162_—=2) #ZRL TSN,

2 RI—VDEFRA M) —LDEND CS TV a—TFTa2T

Unity M5 2B L2 L ZICHFEFA MU — AR LFAEIT L TWBIEE, ROZ A7 A N
AL CRRZEE L., BEEfREL F3,

HATIZHEN, X PT—T DFFEA N —ANENDBED N T TNV 2a—T T #{TW
ES
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1. Z(E# %9 % Unity Connection 737 U 7 T bH Z L AR L3, PSTN RN R 722
WVBFERCEE R RGN D DIEFE CIL, HEAA M —ARENTZZ &0 H Y £7°, Unity
Connection (¥, BFA M —ADFENEZEETEEE A,

2. BEFEAN)—LOEHNDFRRNRE Yy b —7 OMENE S D EHRLET, Xy FNU—7
AT — NV EAEH LT IROIEREZITVET,

CBIE, N7y MRERREZHERLET,

cHERAM)—ADENDRK LR TWDET A R EFy NU—7 ETHREBELET,

—HBOHIL LTIE, 237y b A X (G71130ms 72 &) TRIE ST /N—F —,
F—=hrvxzA, "7 Aa—4 BELORF— F7=xA T, Unity Connection 2353 /X
Ty M A X (GT1120ms 72 &) THRESN TV LHERETT,

3. Unity Connection — X — (2K HLITWVKRA > N CA=T 7 —F ¥y T F ¥ 2 G952 & T,
HFREAN)—=ARLFALT LT EI D EHLET, A=T77—Fx 7Ty nH0
B AR —ANEMBR L TW7eWE4E . Unity Connection [X35 7 A b U —AZIE L < ALBEL
TWARWAREMEN H Y £9°,  [Unity Connection TOFKE D N T T )V a—T 4 7 |

(162 ~—2) Z2ZMLTIZSW,

Unity Connection [C & BN S TNV a—TFT42T

Unity Connection 23k 2 {ER L7c & ZUEHEA A U — A0 ENTH Z 220 o 723, %RICE
U bliC 2 o 12 35651%, ROZ A7 U A M & L CRRARE L, REZ L ET,

RDZ AT T4~ T, Unity Connection MENT D8 E D N T T NY 2 —TFT 4 T H2ITVET,

1. Cisco Unity Connection Serviceability TA 7 4 7 (Wave) hb—R =271 kL —RX&EHHHIT
LET, v/ R L—2EFMILTHL—R n 7 %RK7RT 5 HEOFEMIZ OV T,
(Wb L —2AZEH L T TNy a—T 007 (1=2) | 28R LTL I,

2. Real-Time Monitoring Tool (RTMT) @ CPU & A€ Y #&s/r%f#H LT, Unity Connection #—
N=O CPUMEHARDAT v 7 ay b2ERGLET, RIMT OFHIZEET 5 FHI,
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides list.html (Z# % [Cisco
Unified Real-Time Monitoring Tool 7 KX =A hL— 3> H4 K] 22 LT 7ZX0,

3. Cisco TAC [T LT 72 &0,

=D 7OV T MAXFEITT HRE

Unity Connection D712 > 7 "R, EENOLHIZ 25 DI2, X ETF LTWB, F /i jitter 28
HHGEX, WOF A7 YA REHEHLT, JRERZRE L, MEEHRLET,

FIEOT LT FNOXLFALTE T TN a—F 4 T BEEDDH AT ITHENE T,

1 EIHCHRDIEWARA Y B TEFRA M) —ARLTAEIT LT D0 E 2 na il 512id,
ZDORA L FTCA=T 77— F ¥ T F X 2HGELET, A=T77—F¥x 7 F YOO HEH
A R Y —=LBCFT LT WgE, £ b U —7 £721% Unity Connection (ZJ5 K73 &
LAREMERH Y £9,

o
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2. BEFEAN)—LOEHNDRRNR Xy b —7 OMENE O D EHRLET, Xy FNU—7
AT — NV EAEH LT IROIEREZITVE T,

CBIE, Ny MAKRE R LET,

e BEFEARNI—LOENDOFRE 2> TVWDT A A Xy hU—27 ETHRELET,
—HEOFE LTI, D3y YA X (G71130ms 72 &) TERIE SHLiz/b—H —,
F—=hrvxzA, FFrAa—4 BELORS— 7 =A T, Unity Connection 2353/
v hYA X (GT71120ms 72 L) TRESNTWDLEERETT,

3. Unity Connection —/ X — (2K HLITWVKRA > N CA=T 7 —F ¥y T F ¥ 2 JET5 2 & T,

ﬁx U =R T L TN E I DEHILES, A=T77—Fx 7 F ¥ o0

AN U —A0NERR LTV R0 Unity Connection (3575 A b U — A% E L ALEE L
Tb\fib‘Tﬁ R £,

4. Cisco Unity Connection Serviceability TA7 4 7 (Wave) h L —A v/ 1 kL —AZ [T
LET, 78 R hb—RZAMMILT L —R B 2RRT D HEOFHEMIZOVNTIL,
W L —R LI NI Ty a—T o7 (1_—=2) | ZBRLTIESN,

5. Real-Time Monitoring Tool (RTMT) ® CPU & A& U & rZ il L T, Unity Connection H—
N—=O CPUMEHRDO AT v 7 gy bE2RGLET, RIMT O HICEET %3
http://www.cisco.com/en/US/products/ps6509/prod_maintenance guides_list.html (2% % [Cisco
Unified Real-Time Monitoring Tool 7 KX =A hL— 3> A K] 2B LTI EE0,

6. Cisco TAC [T L TL 72 &0,

KEDEEICET HRE

BEDEENRKETEL, NETEL, FREEETEIBZZWEAE. ZOEDO T 7L
2—T 4 T EREHEALET, ROMTEE LTI ZEN,

cHERA P TRA=ZT 7 —=Fx T T 2B T52LI2EY, Xy PYV—=IDFEN—FTU =
T RA L FNTOBERL-VLEZHERLET,

O TA=ZT 7 —F ¥ T T ¥ DODOEFRLANADNNESTED, FIEIRETED
e, BRRIZZEORRON— Ry =T (V=% —, F—bUxA, T RAa—X7
&)@%Eﬁ HLAREMERH Y 7, @R N— RV =T OHBES A 2 br—L
(AGC) REZ MR L E T,

CTRTORA Y P TCAZT 7 —=F X T FXYOEFR LIV BRRETED, s T
E5%A 1%, [Unity Connection Skl O FEZAER T L) #ZRLTIEI WV,

« Unity Connection ® HE % 1 > =2 k1 —/L (AGC) Z#E%hIZ LT, Unity Connection 73§
BRI LR2NEL I LET,  [Unity Connection D HEN 7 A 2 hr—
v (AGC) Z8ENTT 5 ODHEZRLTIIZEN,

cBREICERENRVEAIE., BHINTWAa—TFT v 7R ENELWNWI L EHERLTLEE
VW, BHENo—T v IREEERT D (203 %—V) SR LTIIEIN,
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Unity Connection B3 5EDEEZLE T 5
Fig

AT 71 Cisco Unity Connection DFHLT, [T R T LERE (System Settings) 1> ZREIL. [£&FKTE (Genera
Configuration) ] ZER L £,

ATY T2 [&EERORE] X—Y D [BE A > 2> b —/V (AGC) BIET >~V 7 4 — )b R Tl 7287 % A )
L. [RF] 2 @IRL £,

G¥)
AGC T v~V LYLTEOBTRELET, HlxiX, -26db i -45db LV KZW\WTT,

Unity Connection DE &)~ 1 > O3> kO—)L (AGC) Z&EMIZT S
Fig

AT 71 Cisco Unity Connection Administration C, [T L 74+ =—#i& (Telephony Integrations) |> #B&E. [[R— bk
JI—7T (Port Group) | ZiBIR L £9°, [MBER— I N—T1 =TT, WYIRAR— K~ 7 N—T D4R
ZEIRLET,

RATYT2 [R— b I N—THER]R=DT, [fifh] A ==2—00 [FERE]ZERL T,

AT T3 [BERREOHKE (Edit Advanced Settings) 1 X— D [HE) 7 A > 2> fra—/ (AGC) & (Automatic
Gain Control (AGC) Settings) ] C. [AGC ZH#IZF % (EnableAGC) | F = v 7 A v 7 ADIER A fiRFxR
L. [RTE (Save) | Z®INL £7°,

BRISN-O—TYIREEHERT D
BASNIa—T v o REEERT

FIE

AT 71 CiscoUnity Connection DEHE T, [TFLIAZ—MEZHE, [R—rITUL—T]EERLFET, [HRBER—
N N—T]R=U T, @EUIRAR— N N—TO4RIZIEIR L ET,

AT T2 [R—= I N—TDEAKE (Port Group Basics) | X—T D [T RRAX A ZEZNTWDIA—T v 7 OFRE
(Advertised Codec Settings) 1 C, 2—7 v 27 DU A RMPIELWNE I D EHERLET,

ATv 73 VA RNCHMERWGSIEL, AT v 7 TICAXZ 7 LET, TNUSNOEEIT, [7 K/N\2 4 XDZEE (Change
Advertising) ] Zi#R L £7,
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ATvT4

ATy T5
ATy T6
ATvF1

L—

[£ (Up) 1BEV[T (Down) | RKEIZER LT, [7 RAF A XEZNTWDHa—7 7 (Advertised Codec) |
Ry J AL [T RAFALXENTWpWa—F w7 (Unadvertised Codecs) ] AR v 7 A Ta—7 v 7 OJE
FaERLZ0BE LY TEET,

[7 RARZ AL XENTWD a2—F v 7 (Advertised Codecs) [ v 7 AZa—TF v 7 BN 1 OFETFHRE ST
5%, Unity (ZZOEFEATERA M) —LZ2#MELET, BHEVAT LR ZIOEFBAELMEM L2
WA, BEEV AT AN — L E ke y T LET,

20U LD a—F v I N[T RAZ AL XEN TS a—T 7 (Advertised Codecs) |7 v 7 AZH D55
Unity |2V A hOEFRPIO 2 —T v 7 B L TEMLETR, Bl AT LANRRR LY 2 FOFFEAT
BEHEAN)—LEFELET,

RELZBERLET,

] A =2 —THR—rJIL—TOEREZERNL £,

[R— k7 NV—TF DO (Search Port Groups) | X— T, 7 RRX A X ENTza—T v 7 IZXk> THAS
NHNry b A REEH LIZWEARIE, [7 R A XIS T0bHa—T v 7 Oi%E (Advertised Codec
Settings) | CH2—7 v Z @M AIAE/2 N v MR EEZRINL, [RTF (Save) | #=IRNL 7,

AREFEALTCEFRREOHMEZ NS INL a—Ta0T9%
M2 EBALT, BRAEORBE TNy a—T 4 L I CEET, BNFS b L—2

EAMZLT ML —An 7 2FRT 5 HIEOFMI., b —2&2MHLZ N7 7Ly a—
T4 T (1X—=) | ZBRELTIEIN,
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Troubleshooting Notification Devices

M=E

Cisco Unity Connection {%, FEFEXART v b-ULIZRFLIEY, 7F AR SMS Avke—T%
EELT, 2=V —lZH LA vE—URh L X — A RN N EEMT DL DICHRETEE
+, EEAT AL AT AMED T Iy a—T 4 2T A ERICOW T, BTok
svarezBLTIIEEN,

TBENSDA Vv E—BHAEHD L—H—(2xt L TELY

BAEND DA = VIBHPER O 2 —F =T L TEWNGE, ROZ A7 YA LT
JRA 2R E L, Mz MR L ET,

B DO Z—F—I1Z% L, BEENLBNA v E—VBHNE N T TN a—TF 4 o TTBEDOX
AT BRI LUET,

1. A—FRRA =Vl r 0BT 27201 —RETIER VWS L 2R LET, [R—
ERE IAHZP TN a— V2T IZRETE RV 22U T &V 0 (16-1
NR=) ZZBML T &N,

2. Avb—VBHICTARBR— FREVETOR TSI 2R LES, (A yb—iF
/i\DFE')EH \—E&iéﬂfc 1‘73‘“1“ "C?gfl/\J 7&7%5@]\/"(<7’:_é[/w O)IE (16 2,\%\:/) ;&Zﬁ
LTI &N,

3. %%VX?Aﬁ ERIISETH LD %ﬁéﬂf%éf%% IEREERET D L&k
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BLET, [EBEEv AT LADNEREISEH Y N WCRIET D Z & 2RI 5]
ML TL f:éb\o
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FIE

AT w71 Cisco Unity Connection Administration C, [T L 74+ ——#i& (Telephony Integrations) | #fH &, [R—
(Port) 1 Z @R L E£,

RAT9 T2 [F—FORE]X—VT, BHFEOKR— MEELZHERL, 1 DU EOKR— &2 R =B DDF A
YT U MIBRETELINE I AR LET,

Ayt SEADHIEE S hz e k AR+
DED R — N EHERE AT O £ 9 I E STV T, Unity Connection 2V KED A v &—
T DA, WER— PR FISREICK A YT T NTED LITRY EEA,

E— A v =B Z A YT U MIERAEIND R — hOMBHEN 710% 2B 2 5%
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ETEDENEIMNEHB L £,

E— A v E—VBHDOZ A YT U MIEHEN SR — FOBEIED 70% 282 7003
A AR — FOITEYITY, Cisco TAC IZE#E U THBEA MR L T &0,

Ayt—UBHAR— FOBESBEYANE SN EHIRT S

FIE

AT w71 Cisco Unity Connection Serviceability T [/ —/L (Tools) ] Z#Bi&. [L7R— k (Reports) | Z&R L 9,
AT 72 [ServiceabilityReports (V—E AT E VT 4 LR—hK) =V T, [R—rF7IT4ET1 LR—t (Port
Activity Report) | Z3R L £,

ATY T3 [R—=F T T7 4T 4 LR—=NX=TTLR—= IO T7 7 A VX ETIRL ET,
ATy T4 BtGEKTOA, B, 4, BAIAEEIRN L CHMGEHZRE LET,

RT9T5 [LIR—FDERK (GenerateReport) ] ZRINL £,

AT9T6 FIE3I TRNRLIZ7 7 A NBERIECTLUAR— MAERRLET,

AT9 T =IO R— MEHENT0% 2B 2 720G, A v —VUREFERAR— hofui@Eycd, ZoFIED
BODAT v T AXy T LET,
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& (Telephony Integrations) ] % &R L. ['I'\ b (Port) ] Z@®IRL £,

RATY T8 [F— DI (Search Ports) | X—T T, BEFOR— FEEZREL, A vE—VBHORIITATILT
U RRETEZ HBMOR—RHLEZNE I B LET,

BELRT AN, BEICKET BEDICREShff— NCBEERET 50 & 2HR
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HERGIZINE T 5 £ 9 ITHERR & 4TV 720 Unity Connection D78 — MIiBRGEZ# X595 L 9 ICE
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N—DAHTZER L, [ET (Go) | ZEIRL £,

[¥4 7w hL—2A (Micro Trace) ] 7 4 —/V K C PhraseServer ToMonitor z3#&H L. [EST (Go) | & &N
L/iﬁ—O

TRCOL_NVDF v IRy 7 AZTF = v 7 A, [BREF] 28N L E9,

U —J A7 —3 3 T, Remote Port Status Monitor Z Bit5 L £9,

Unity Connection (ZF/5 L C WAV 7 7 A L2 HA L 9,

FAFD WAV 7 7 A VOMXf /S AN [V E— hAR— MRILE=H] 7 4 > RUICERINET,

Cisco Unity Connection Serviceability T, A7 v 7 3B LN AT v 74 THMIZ L b L—RAE I LT,
[fRTF (Save) | IR L £,
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SEO TN a—T125 |
. PhraseServerToMonitor Micro Trace ZHICLTWAV 7 7 LEZEZRTT S
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2l

» Troubleshooting SAML SSO Access (239 ~<—73)

Troubleshooting SAML SSO Access

IdP ~D ) 54 LY FHKEKT S

T > R=—H—73 Cisco Unity Connection X J5 DV = 77 7 7 W& L CSAML A% 72 7 =
TTTVr—=vasiiun A LEDELTh, @REDFEMAE AT 2712 DIZRE STz ID
TN FE AP Y XA L7 FINFEF A, LTSRN STV ENE I AR L
£,

«ID 7o F 1dP) IIBE@ L T\ ET,
¢ IELWIAP A %7 —% 7 7 A )L (idp.xml) % Unity Connection |27 v 7' @ — K &juE Lz,
o ==& IdP BFE TEBHOEwRDO —ETH D Z & EMEd LE T,

IdP SREEAVRENT S

Ty R —HF—NIdP IZ L VRGES N WA LT ORG-S TNDE 0 E 5 I E il
LTL7Z&EW,

s IDAPT 4 L7 FUIXIPIZ~ vy BV 7 EINTWET,

o —H—NLDAPT « L7 M UIZIBINEIET, MM LW 5E 1%, Unity Connection
BIOID Fu o FICEEMT BN TWAS NTP — N —Z2 R LET, oW GF0
B R —ZBEAHT S 72 NTP — S — ORI RB LT D 2 & 2R L £,

*ILDAP 7 H UV MIT VT 47 TT,
e —P—ID ENRXAT—FNRIELWZ & ZMERLET,

Cisco Unity Connection 1) ) —ZX 15D k5T Lva—F 10544 K ||



SAMLSSO 7 ¥ £AD rS5 T sa—F4 25 |
. Unity Connection ~®D 1) 4 LY tH%kBT 5

Unity Connection ~D ') # A LY FMWKKT S

IdPIZ XV ERES L7 TH, 22— F =N SAMLSSO Gy =77 7V r—v a2 # A L
7 FENRWGEIE, T2 LT Eaun,

« Unity Connection & IdP D2 v v 7 BRI SV TWET, FEMIZ OV T,
https://www.cisco.com/c/en/us/td/docs/voice ip _comm/connection/15/0s_administration/guide/b
15cucosagx.html (Z& % [Cisco Unified Communications A< L —7 (> 7 A7 A 7 K3
=AbMb—var AR, VIU—=X15] @ [FE] OFED INTP —/~—] OHEZHM
LTLZENY,

« MWAHEPED uid 78 IdP TRIES LTV D Z &,

« 1IE L\ Unity Connection $—/3— X X5 —% 77 A LN IdPIZT v 7 — RS TWN5H T
&

o =P —PUBERHEREZ R > TV D,

TALDRITHNKET S

Unity Connection T7 A F DEITNRS 256, AP ~D VU XA L7 FRKT 5] (23-1
~N—=) | dPFEGENKILT %) (23-1X—) B LT [Unity Connection ~D U Z' A L7 |k
DREET D] (23-1 =) I EINTWDEET 7 v a v E25RLTIEEN,

NI e—,HITRY S 4 18—DH—/3—TO SAML K RDF—
3

Unity Connection D/3X7 Y ¢ &Y T X7 T A4 NOH—/3—T SAML A7 — % ADR—FN
b oG, WOBEEZITWET,
IdP A X T —E N T AT T A N—HF—_—=TIELWNE I DEMHERL, ELL Z20EA
X, [SAML > 7N B A v Fy DT R=UNH AR T—H A R— N AT a3
CEERLET,

« ZNTHRES R LR WVEA I, [T COmE /2 — N—DIETE (Fix All Disabled
Servers) |47 v a yEERLET,
)

(GE)  Unity Connection 7 7 A X OY5H, /N7 U v ¥ —_—D A X
TR EFAUR— T LA T a dH) EE A

Unity Connection Do = J 7 7)) r— 3 ~ADT7 Y XADME

L —H—7% SAML SSO HEHE % il L C Unity Connection D7 =77 7 U Ir—3 9 AT 7 A
TET, Gabohi=T —0N8E LG4
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| SAMLSSO 7/ t£RD ST LY a—F4 Y
2 —+ —A% Unity Connection [CO 5 o U 3BDEEILTS— .

= Z— (Error)

<ADFS server>

YA b~DOT 7 B ATRENELELE L., HETA FOZRMERAA T ZE W, REN#
WLBRWEEIE, Zo% A FPOBEHEIERK L, MELRET 27002 RESTZMLETL
TZE,

LFDZ 27 YA MefMALT, MEOKRKEZREL, BELET,

1. H—ER Fa A XDRAHKT—4 (SPMetadata<hostname of Unity Connection>.xml) 73 ID =7
BN X TREL TN E 2R LET, A AR — FEITURL A7 5 > T Unity
Connection DY —E R T NS H— XA HZF—H%T v 71— KL THTIIEZIN,

2. spxml DA IR— MIREI LIS, LFD 2507 L—L—/L 2Bl E T,

+LDAPEM A7 L —Ah L LTEET HLDAP BIEAZ SAM T AU v "4 E L TGEIRL, 2
NICHETDRIEZ L—0 XA T uid & LTEMLET,

s WAXBN—NEFHL T L—2%EETD : [ AHX L/L—/L (CustomRule) ]DFiHA
DT, WDO7 L—2rZiik LET,

c: [Type == "http://schemas.microsoft.com/ws/2008/06/identity/claims/windowsaccountname"]
=> issue (Type = "http://schemas.xmlsoap.org/ws/2005/05/identity/claims/nameidentifier",
Issuer = c.Issuer, OriginallIssuer = c.OriginalIssuer, Value = c.Value, ValueType =

c.ValueType,
Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/format"] =
"urn:oasis:names:tc:SAML:2.0:nameid-format:transient",
Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/namequalifier"]
= "http://<ADFS_FQDN>/adfs/com/adfs/service/trust",
Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/spnamequalifier"]
= "<UC_Node FQDN>");
TNHD 2 DDERNL—VEIEFIZHRET LT, SAML SSO FERE T S5 ID 7 a3 A #7)8
WONCHESND LI LET,  (EROMEOHMTIL, ADFS # ID 7 r/3( 7L LTH
BLTWHET)

SAML SSO, X iz, HR—FEINTVWAEEDID 7 a/ f X aRTE 7, )

1 TATVT AT 4 7834 X % —,3— EO Unity Connection H—/3— =2 kU (382 L
RNTLEE N,

2. Y—ERTu M ZDAKT—H (SPMetadata<hostname of Unity Connection>xml) ~0D 7
I AR T —NREAE LRI T, SPAZT—ZT7 7 A LBEEL TS L, 22—
Pl =TT — g~V TAY A F T I BEANTERLS 2D T,

3 —4 —7' Unity Connection [ZO 5 A4 9 2DESIET S5 —

2 —H—73 Unity Connection DV =7 77U r— g iza /A4 LEH & LT, ROKRHN
A LGS

gk =7 —:
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SAMLSSO 7 ¥ £AD rS5 T sa—F4 25 |

B /5x5—0mrscy472554/8P 485~ 557y To—KTELL

T 77— 500 & sk

WERE AL TEEEA

UFTDZA7 )X EfERLT, MEORKZREL, BIELET,

1. Unity Connection C SAML SSO B§EEDN AN/ > TVWDH Z L 2R L £,

2. [ID 7’m /34 % (Identity Provider) ] ¥—/3—® [Relying Party Trust] ~<— " C, [Z L —LA
= Otk (Bdit Claim Rule) | Z&IR L,

[f5 51t (Encryption) | ¥ 7 &EIRLET, FOHEALOEEBILEHIFRT 2 &, MEMEES
nEJ,

D5ARA—MDADFS TYH TR FANSPARZT—R%EF7yTJAO— KT

L

=PRI T AL —HND ADFS = "—CH TR T TANDSP AR T =2 %7 v 7 u—F
LES ELTERMLIEGS, 2=V —IZUTOFIEZRATLERH Y £7,

1. ADFS20 DEFa—/A3Zhy b7 4 v 7 ZA&WHALET,
(http://support.microsoft.com/kb/2790338)

2. Windows powershell ZEE) L, =2~ FEZFEITLET:

cd "$env:programfiles\active directory federation services 2.0\sql"

Add-PSSnapin Microsoft.adfs.powershell

A\Post Y U — A SchemaChanges.ps1

A E: powershell TIRDO T — 03354 LG 6

A7 VT Men— RT&EEHAL, ZOVATATIIAZ VT FORITHED > T2
<7,

9217 Set-ExecutionPolicy RemoteSigned % Windows powershell TH4T L, yes &R L £ 77,

SAML IS B ZIREA T 5 —

= —#—73 Unity Connection T SAML SSO #§feA s E L L9 & Lick 2 A, IO —EIH
W DROT T —NFAELE LT,

SAML #I4+ DffRE : SAML2Exception
SubjectConfirationData D RFZ]| 73 %)) T4
UToS27 YA AL T, MEOKKNZMEL, BIELET,

1. TATYT 4T« 7 v/31 X (ADFS 72 &) & Unity Connection @7 &~ 7 3 FHAIZ R L
TWAHZ LB LET,
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| SAMLSSO 7/ t£RD ST LY a—F4 Y
samL st EH 27— 23—k [

2. SlEfrEENREAET D55 A 1L, Unity Connection 35 KN ID 7' a2 /3o ZZBEfHT HT
WD NTP = "= MR LE T, BT OY — S—IZBEf T b7z NTP ¥—/3—
ORFMAFEM L WD Z 2R L ET,

SAML FISV BSNE AT—R X2—F
2 —H—73 Cisco Unity Connection C SAML SSO #§fE4# X E L L5 & TH L&, [FIPSE—FK
(FIPSmode) | BEOEL TNV T U XALN SHAL TH LA, L FOMENRRAEL £,
TT— VARV AHPDAT —H A a— RPEGTT,
SAML 4+ o [/ ServletException,
IdP D= Z7 — T3, IdP 1 7 L EZMHER L T ZEW,
ZOMEEEET DI, UTFToX A7 YA MEMHLET,

1. Unity Connection ® admin cli ==~ >~ F utils sso set signing-algorithm sha256 % 31T L C, &4
T A X% SHAL 75 SHA256 ICAE L £,

2. Unity Connection C SAML SSO #¥BE% & E L £77,

Unity Connection 7 S X 2D 2 DNDH—/N\—LT SAMLSS0 DX T—%4

N s
ADNELE-> TS
SAML SSO #§HE D A T — & A3 Unity Connection 27 7 A X D 2 DDH— —THEp B4 L
TEFETLET,

* SAMLSSO AT —=H# ARY T AT T A WY —"=TWHTNT Y v ¥y h—"—THHIZ
2o TWDYgHE, T A7 T A /3% —/3—"C Cisco Unity Connection EE iz m 7' A > L, #
Tray MEHRTXTOF—"—%2EE] Z22RLET,

e NT Y =N ZEETE R NWE XL, TR T A 3% —,3—T SAML SSO ##
AN T D850, 22— —13/37 Y v v P — =15 SAML SSO HEHE % B /RIS
W T D HLERH Y, HHEEETT, FENRE L2WEATE, Y — "= OB 2%
B RDGEDRH D FT,

TV VXY FHEDYG, BHEZ 77 AFDONRT Y vy == ED 1P A X
T2 T 7 A NEYRICER T 248N H Y £,

HARF)OV YY—REEFEDO STV a—TFTa 29

= RRX=F 4 OTTOUYFT TV r—a B, SAMLY U T AH A U F L DAT — X R & HL
595 7-1Z. http://<hostname>/ssosp/ws/public/singleSignOn API % FF N2 & T, g b4
YUY UinBCORS U 7 2 A REATHOGE, 22—V —T [ RAL URFTINTVEEA] LW
ITLT—Aye—VERELET, ZOREEZMRT HITIL:
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B savisso 7ot xommEzET 230 L—2

s RAAVEM ML —RT7 7 A VYIRS N TWD Z LR LET,
CAPI A Y v R XA TNRELLRESNTWDDINE I MEHERL T3,
» <Hostname> 7% API TIELK SRS TWANER L TSI,

SAMLSSO 7 7 E ADEEICET 928 ~L—2X

Unity Connection k L — A UL ZFMZ LT, SAML SSO #fEICBE# - 2 A Mt L. 7
HETHZEMTEET, FL—R L, VAT LAY —N—~Da~vr F54 7 7E2Z (CLD
NHA T LET,

JBESh-a~2 RIZSAMLSSO D L —2 & F A2 LET:

{1l

admin: set samltrace level <trace-level>
ERSNT P L—RFLLTFDOLEEBY TT,
« 73> 7 (Debug)
* Info

2
= =

« =7 — (Error)

« B K (Fatal)

K L — A1 Unity Connection DR DIGFT CIE S E T,

/var/log/active/tomcat/logs/ssosp
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529

ZHEaO— R 5E720—D ST a—
FA4T

OB r v a TR, RREa— MT’%L7 2 — O HFICHAET DA H D & F S fE
EZDORPFIEIZOWTHBALET, Fiba— RiFa 7 e —0o084, Unity 2317 23 U
Jabber :L“—'H- ff*ﬁuﬁj—éf_&b@muuﬂz% %*IET Témuuﬂzﬂ-’—/\_%{im Liﬁ—

cBiFa— R 570 —D T TNV a—T 47 (245 3X—)

nnL\nIE:_P1T5'7D 1), |‘77)[/“/:L T4 ./7\‘

IOk a TR, BBREa— R a—OfHATICRAET HAREMENR S D S F S FeE
L F DR IFIEZOWTHALET, BiEa— NI 7 v —0DiGE, Unity axy va Uk
Jabber :L“—.ﬁ_ %*{ﬁ}nﬂi—i‘a‘é 71:_.&)0)[1L4 nJE‘J”\' %TIE{ ﬁ‘é Bty ﬂfl:'ﬁ_h—/\‘—%'{ﬁﬂq L/ij‘

Authz H—/N\—ZER TS

Unity Connection T Authz ¥—/3— %4 L TV 5[, & 7213 Authz H—~3— & Unity Connection
ODF'EJ“C% Z[EH LTV AB . Cisco Unity Connection D& LD [Hr LV Authz H—/3—] ~=—
. [Authz Yy — —DfF#E] *— F72iL [Authz b — S—DIRFR] X— T TROWNTNND
TIT—A vt —UEZTWDGENHY £T,
o [BRREY — N—|ZHH CEEHATL, Authzr— =L DRy MU — T % it L
T < IV, FEMZOVWTIE, =7 —n a2l LT EEn] £
o RGEY — "=l TE EHEATLE]

[Authz S— /XS —~DOEEHGICRIM L E L7z, Authz V— =L DRy MU — T P2 MR L T
SV, FEFMZOWTIE, =7 —n 7 ZE LT IZEW] £20d TAuthz —"—~ Dz
FRIZKRIMLE L) bW 2T — A=V EZE LG AIL. ROZ 2B LET,

« Cisco Unified CM 23l L TWH LB H Y £
« Cisco Unified CM D /3—3 = 1% 11.5 (1) SU3 LA CTH D MLENH Y £
s AT LTeAR— hEFIXHERTT,
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BIo—FR5E7A—0 S5 TLva—F107 |
B osevber 2—v—mossoTEEes

« Authz b —R—DFEHRAA M4, IP T KLU A, £I3588ER R A A 4 (FQDN) 28 A
hanE Lz,

o ERPRH D FHA - B —F =4 F 72137 — R

[RAR - B —P—ZFEFT AT =R 25 —RX b= 52Z T - 72854, Authz
P—R—lt A ENTFa2— Y —LZLF T AT— R FBRELWZ L 2R L ET,

o [GEEORGEIZKR L E Lz, Authz % —/N—(Z# )72 Tomcat REBIENT » 7B — R
INTNDZEEfERLTIIES N, " FE2iX

o [FERAEOMEEIZHAI LE L7z, Authz Server IZ7 v 7' 12— K &7z Tomcat FERAE L £
FHEMITEHY FHA) I

o [FFAAEOKARIZHLE L £ L7z, Authz Server IZ7 v 71— K X 4172 Tomeat FFIAEDOH
RSB TN E )

EiRoWnWTNroT T —X o=V TR 72 8E ., )7 Tomeat FIFBE N Authz —/3—
W7 v 7a— RSN TWDH I L ZERT H0, EIL[RIAEIS— %% KI5 (gnore
Certificate Errors) | F = v 7Ry 7 A4 A2 LT, FEHERIET T —2 8L F4,

REEAZ T >~ 7' — R4 %5121%, Cisco Unified OS Administration {22 7 > LC, [E¥ =
7 4 (Security) ]>[FEAEEHE (Certificate Management) [IZBENL £7, [REHEOHE/ &
#<~ (Find and List Certificates) | ~— T, [EAEAEHEFET =—> D7 v 7 — K (Upload
Certificate/Certificate Chain) | Z 3R L £4, [FEAZEAEHET =—> D7 v 72— R (Upload
Certificate/Certificate Chain) ]2—3"C, Cisco Unified CM D7 %72 3EBH % Cisco Unity Connection
tomcat-trust |27 v ' — KL £ 7,

Jabber 1—H—M\O45 4 o TEFEHA

Jabber L —W—2n J A L TERWEE, TR LET,
o Jabber L — Y —THN R —PF—Z L XA T—REANTIHVLENHY £9,

« Cisco Unified CM @ Tomcat H— & 2 238+ ¢,
* Authz #—/3—73% Unity Connection CiEUlIZHER STV 5
 OAuth F83E = — RFFA] 7 v —#HEAS Cisco Unified CM & Cisco Unity Connection D[] /5 CH
Tl > TV D
72, Authz V——D7T 7 — hDHHTIHEIL-D, RTMT O Cisco Syslog ZINUET 5 Z &£ 1T
X FEJ, CiscoSyslog IZ7 7B AT A7 D/ NAL, /var/log/active/syslog/CiscoSyslog T9,

Cisco SysLog IZ [EvtAuthzKeyRotation] 77— h 235479 5554, Cisco Unified CM CRiGEF—
DEEINT-Z EE2RLET, TORE. Unity Connection |% Jabber =— W —D h— 7 L &k
FECEX A, ZD7=®, Jabber 21—V —In /4 T EHA,

Z @FEJ%%@F&'T%) X, Authz ¥—/3— & Unity Connection @ ] THAFR X — % [FHI+ 2 L2
b FEI, F—%FMT 521X, Cisco Unity Connection Administration T, [¥ AT AFRIE
(System Settings) ]> [f&FEY—/3— (Authz Servers) | I\ZBEIL 9, [FRIEV—/N— D]
NR=UT, [F—OEW] ZERLET,

REST API %1 U CARX— 2RI 25 HiEZ-o W TiE, RE] 22 LET,
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| BEa—FR570—O ST a—F12Y
Jabber 1——pin g1 veEEes

Authz — —ZBE T HMOMEE b T TV a—T 0 7T 572D, Authz Y—3—D
ZWr b V=2 ZETEET, B =22 AN L TIEES 2 SRR, TCisco
Unity Connection Serviceability @ h L — 2| ZZM L T 7E IV,
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B osevber 2—v—mossoTEEes
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« Troubleshooting Fax (249 ~<X—3)

Troubleshooting Fax

a—H—~D FAX E2{E D&

FAX B —H — |G SN2 WIEA.

ROZA7 YA FaMALT, RKZREL, M8z

RLFET, FEPERTIET, BRINFIEFTH AT ZEITLTLLIEIN,
P ~DOFAXFED NG TN a—F 4 T X AT I TFO@EY T,

1

N

MTA ~A 782 hL—2Z (FXTDOL~UL) ML T, FAX REFE I TWENE D
MEMRLET, ~A 70 FL—RAZHANLT ML —A0 7 2FKRT D5 HEOFEMT,
PW L —RAEERH LN T TN a—T g (1X—=) B v arasRLTL
7230,

Mo—2Aa N7 7 v I ANREEEINTZZLERLTOVDEA, SMIP~YA /72 hL—2A
(TRTOL~V) ZHHIZL T, SMTPH— R—NFAX ZLH9 2 HiEEHE L £,
A 78 L —Z2E AL T L —RAa P 2FRT 5 HEOFEMIE. 28 h L — 2 &8
AL T TNy a—T 407 (1°3=) B2 ar2BRLTLEEN,

SMTP H#— 3 —F% 7 C Cisco Fax Server D IP 7 KL A3 U 2 h 41 TH Y ., Unity Connection
BIHFAISINTNDZ L Z2MBLET, [SMIPY—_—DORENELWI L E2MERT D)
DI (24-1 X—2) #ZRLTILEEN,

iy

A=)V 7 T AT F%ZPOP3 A—/LiR v 7 AR
J AT v LET,

LT, POP3 A—/LRy 7 ANDT 7 v

GE)

A=V T FGAT L MIPOPI A—Ry 7 ZZA v E—VH2ET L OISR ESIN TS LEN

bYET,
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B osvrey—s—mEnELLC L ERRT S

5. RightFax Email Gateway T, POP3 A — /LR v 7 A4 L NXAU— RNIELWZ & &R L E
o [POP3A—/LARy 7 A4 LNAT— RRIELWT L2RT 5] OmE (24-23—2)
EZRLTLLEEN,

6. v hU—2 LT, POP3 A=Ky T ADT HT L hHBNAT— ROBIRTIIIZ AR S 7
WESICEREISNTWAZ LR LET, AU— FOEHEREIN TS &, FAX
WN—T 4 T TERLIRET,

7. 77 v 7 A Unity Connection {ZAfE &7 2 & 28 L £ 9,  [Unity Connection ~0
FAX BfE O#ERE) 2L T2 &0,

SMTP H—/N\—REMNE LW L ZHEFET S
FI&

AT 71 CiscoUnity Connection Administration C, [ AT LERKE (System Settings) 1> #EBIL. [SMTPERE (SMTP
Configuration) 1> [H—/N— (Server) | Z#IR L £,

ATYT2 SMTP H—R"—REX—V T, [fiE] A=2—%H&, IPTFLATIER YR MERBRLZBRLET,

ATYT3 [IPT RLAT 7 EBAU A FOKFE] ~X— T Cisco Fax Server D IP 7 L AN Y A MZFREINTND Z

LEMRLET, IPT FLARBIMENTORWEAIE, [FHREM] ZRIRLTIP 7 RLAZBIMLE
—é—O

AT 74 CiscoFax Server D IP 7 K L A (Zxf- 9 % Connection % [EFR] (Allow) | T56F = v/ Ry 7 A& 4 10C
L, FEACINTHRWESITAICL, [RTF (Save) | #INL 77,

POP3 A — LR YO REZENRT—KANRELWZ EZHERT S
FIIg

RAT9 71 Windows D [AX — h] A==— 5, 32 kBA—)L/3)L > RightFax Email Gateway ONEIZER L £ 7,

ATV T2 [A—NERE| VARO[ fF] ZBIRLE T,

AT w73 [POP3 A—/LiR v 7 A4 (POP3 Mailbox Name) ] 7 «—/L K¢, =2 kU A% Cisco Unity Connection
Administration @ [ A7 AFRE (System Settings) ]>[FAX #—/3— (Fax Server) ]>[FAX $h—/N\—FRED
fm% (Edit Fax Server Configuration) ]3—3"® Cisco Fax Server ® SMTP 7 KL A & —EH L CT\% Z L Zff
BLET,

ATV TE [A—IRy 7 ZANRAT—R] 7 4 —/)LRT, NATU—RFRELWI L 2R LET,
ATYTS [A—=AEIEHH] 74—/ RCTHlA NDBRIRINTHDZ LaMR L, [OK] E&8IRLET,
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| XD ST a—Fa2y

FAX 7% Unity Connection [CECIE Shi=Z L 2HRT S .

FAX 5% Unity Connection [CERIE SN f-Z L #HERT 5

ATy T

ATv72
ATvT3
ATv74
ATvTH
ATvT6

ATy 717
ATvT8

FIRr

Windows D [A % — K (Start) | A ==2—05, [TRXTHOTAY S L (AllPrograms) 1> [RightFax FaxUtil]
Vi N D= S

[RightFax FaxUtil] 7 « > R DA T, TANFAX ZEETH 22— —%2RIRL 7,

[FAX] A == —"TC [ #REK] ZBIRLFT.

[FAX 5] A T a Ry 7 ZAD A2 ZTZ2EIRLET,

4] 74—V RTFRRERAIZEINL, [A—ILT FLR] ZRRLET,

[A—/NT RV RA] 7 4 —/L KT, FAXBUEOMENREEL TV DH2—F—DRA—1LT RLAZ AN LE
R

RELZERLET,

FD~RA T, T AN FAX OEEFORMEZ AELET,

(6=3))

77w AOEATIRIOR R E R T 51T, FE AL ET,

T7 9D AEAD T 7 v ABIEDRIE

FAX 28 FAX =V AIFE SN WS, ROX A7 VR MR LT, REREZ/EEL, HE
ERERLET, MENERTIET, REINFIEFTHE AT ZFZITLTLE I,

Ty I AETOT 7w 7 ABMEOMBEE N T TN a—T 4 T T HIZDDE AT HRITR
LEJ,

1. FAX <V CEEENT-FAX ORME#HZE LE T, [FAXHEIZEE SN2 FAX D AT —
R2XMERTDH] (243 3—) ZBERLTLLIEEN,

2. A=)V T4 T N%E POP3 A—/LiR v 7 ZIZ#He T 5 Z & T, FAX 25 POP3 A —/L7R v
WChHD L EMRELET,

A—=NTFGAT 2 MIPOPI A—NHRy 7 RZA v E—VEETIOICRETHAILERD
N E£7,

3. RightFax Email Gateway T, POP3 A — /LR v 7 A4 ENAT— RNRIELWZ & 2R L E
o [POP3A—/LARy 7 AL LNAT— RRIELWZ L&2HRT 5] OmE (2435—2)
EHRL TN,

4. F v hU—27 ET, POP3 A—)ViRy 7 ADT H 7 M3 RAT — ROHARINIZ 2 572
NWE IR ESNTWVWA I L A2HERLET, AT — ROGHHIERATN TS L, FAX
PIV—T 4 T TERL RN 9,
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B o ooxscmEsnt77 v o 2ORRERET 5

5. SMTP H#— 3—F%E T CiscoFaxServer DIP 7 KL AU A s X4 CEK Y, Unity Connection
DHFRAIEINTWEZEEMHBLET, [SMTP YV — —DFENILE LW & OMER] =5
LT EEN,

6. SMIP~A 27 hL—R (TRTOLL) ZHYCT A LT, SMTP H—3—73 FAX
BT HEE NI TNV a—T T LET, A/ B FL—RAEFEHIL TR L—
A0 T e RARTHHFEOFEME. S b —2Z2EH LN TV a—T 07 (1
R=) v v arEBRLTIES N,

7. SMTP A v —U R E SN0l R ML —2u TR ENb5E. MTA~A 7 1
FL—2 (TRTOLNL) ML T, FAX DR ED XS ICEEENLI0ERHELE
T, ¥A 78 FL—REAICLT ML —20 Sl 2FRT 5 HEOFEML. 2k kL —
AEMHALIEZ N T TN a—T 407 (13=) 73325 LTLEEN,

8 —H—MNFAXEEL LD ELET 7 A NDOILETFH, FAX HEFRER 7 7 A L OFEE
D—EBIZEENTNDZ LR LET, [FAX AR 7 ANVEATDYARNIEL
WIZ L EERT D] DE (24-4 2—) ZBRLTLLEEWN,

T79 ) AEICEIESNT=-T7 v I ADKREHEERT S
i

AT Y71 Windows D[AZ— | (Start) | A==2—7H, [§XTOTAST F L (AllPrograms) ]> [RightFax FaxUtil]
IR £,

AT w72 [RightFaxFaxUtil] 7 « > R DA Unh | FAXBEIZFAX 2355 LIz —P—Z3IR L, [T (All) ]
BN £,

RT9T3 FAORA LT, 77 v 7 AORRERESN TV HREE AELE T,

P0P3)(_)[/7|_:\yOX% t/\oxlj_ F‘t"\IEL/L\ &Eﬁgnlb\j—é
FIR

AT 91 Windows D [AX— K] A==— 5, 32 bA—JL/AR)L > RightFax Email Gateway OJIEIZE N L £,

ATV T2 [A—NFEEI VA RO [ ZRIRLET,

AT w73 [POP3 A—/L7R v 7 A% (POP3 Mailbox Name) | 7 « —/L R G, =X kU A Cisco Unity Connection
Administration @ [ A7 AR E (System Settings) ]>[FAX H—/3— (Fax Server) ]>[FAX ¥—/N\—FRED
fﬁ% (Edit Fax Server Configuration) ]-<—3"® Cisco Fax Server ® SMTP 7 KL A & —E L TW\% Z & % fif
H‘LA [/ ij—

ARTFY T8 [A—NVRy I ANRAT— R 74— )L RT, NAT—=RFRELWZ L 2B LET,
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| XD ST a—Fa2y
SMTP —A—BENELLC L 2RET2 ]

ATV TS [A—NEUE S 7 4 — /L FTHA BDERINTNEHI L 2R L, [OK] Z&IRLET.

SMTP Hr—/N\—REMNE LW L ZHEET S
FI&

AT 71 Cisco Unity Connection HHL T, [ VAT LERE | #ME, [SMTPHRE > y—/N\—] ZERLFET.
RTFY T2 SMTP H—NR—FEL—T T, ] A==2—%2HE, IP7PRLRA7I9ERAVRAMERBEZEIRLET,

ATV T3 [IPT RLAT 7 AU A RO ~2— T Cisco Fax Server D IP 7 KL AN Y A MIFRENTWD Z
LEMERLET, IPT FLABBIMESNTORWEGAIL, [FEEM] 28 RLTIP Y RLAZBMLE
7

AT 74 CiscoFax Server D IP 7 K L A (Z%f)- 9 % Unity Connection % [FFA] (Allow) | T5F =v 7Ry 7 A%A4
L, FEAICERNTW RWEAIFA IZ L, [RE (Save) | #EIR L £,

FAXFIREGE D 7 A IR A TDY R MNELWS L ZHERT S
FIg

AT w71 CiscoUnity Connection Administration C, [ X T LERKTE (System Settings) 1 % /@B L, [ (Advanced) ]>
[FAX] @R L £,

AT Y T2 [FAX DFEE] X—TV D [FAX EEARET 7 A NKA T 7 4 — NV RICEREIND T 7 A NVEEFE2 AT LE
7

RAT9T3 2—F—RFAXEEL LI E L7 7 A EETA Y A MIRWERIL, 2 ~EZ AN L ThOIRET%
AL, [&TF (Save) | ZEIRLE,

FAX & X0 D [E =8

Unity Connection 7> 5 @ FAX I L —H —IZx L CTHMMI > TWVWB Z & &R L £,

A—H—(Zx L TFAXBIAEMCGE>TWNS I LRI S
FIE

AT 71 Cisco Unity Connection Administration ¢, [1—4H— (Users) | ZEBI L., T D% [2—H— (Usars) | &%
WLET, [2—P—DORK] =TT, 2= =D A VT AZRINLET,
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B oo —romeE

RATv T2 [ (Edit) | A==—20 [BET/N4 X (Notification Devices) | &R L £,
ATy T3 BT NA A= T, WYIRBHT A ADLRTZRINLET,

ATy T4 BT A ADOHEE (Edit Notification Device) ]X—® [#HI/L—/L A X | (Notification Rule Events) ]
T, [FAX A vt—Y (FaxMessages) | T = v 7 Ry 7 A& AL T, [&R7F (Save) | Z#EIRLET,

FAX L ¥ — b DR

Ioksvary TR, —EOFAX Vi — MEEOMBEO b7 Ty a—T 4 7 FIEE Y]
LET,

Fax Receipts Not Delivered

Cisco Fax Server EDEREFHA L V— M EXRBELO—FDTL T4 v O REHERT S

FIE

AT v 71 Windows D [A X — |k (Start) | A==—"T, [3 > kA—JL/A3)L (Control Panel) ]>[RightFax Enterprise
Fax Manager] &R L £9°,

ATV T2 [A—NEE| VA RUDO[2fF] 2R T,

AT 73 [RightFax Enterprise Fax Manager] 7 « > K7 D fE~XA > C, Cisco Fax Server D4 fij & &R L £,

AT T4 FRORA D [—EZ4] T, [RightFax eTransport E2 2 —JL] F TR O—)LEHIVLET,

AT w75 [RightFax eTransport Module] 247 V v 7 LC, [H—EXDKE (ConfigureServices) | 3R L £,
ATYT6 [ARALAYE—D] X T HBIRLET,

RT9TT1 FETDHT7 44—V RT, TRANORIAICH DL 77 vV ARKRT VT 4 v 7 AR LET (T 74V D
Tr oI ARMT VT 4 7 AT [T 7 v 7 AR T, FAX KT V7 4 v 7 ABRDT £ —IL KD
FHHIZERT H 2 L 2R L9

A A=V T T —

c RIERT A —LFAT
« NIE72 FAX G % 75
c HRATHEED LT E D
cEETT—

« RIE472 FAX

« BRRFERT—F

« FAX (Z7KRE DN 4

FAX FEHZ N7 w7
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| XD ST a—Fa2y
Cisco Unity Connection CEEFAL > — FEBETHEL S — PO T LT v I REERT S .

« NH2VEZ LT FAX
c HAXYNAETRIZE D FAX DT 1 v

7 4=V ROHEAD T % A kA3 Cisco Unity Connection Administration @ [2 A7 AR E (System Settings) ]
> [FEMl (Advanced) ]>[FAX] <—T D [7 7 7 ZAFEERBOBEOMHAL 7 L7 v 7 A (Subject Prefix for
Notification of a Failed Fax) | D1l & —%c7~ 5354 . Unity Connection (£ — ¥ —|Z KM L 7= FAX Zi@%n L £
ﬁ—o

ATYT8 [EERN 74—V RT, TXARNDORIAILHD 7 7 v VAR T VT 4 v 7 AR LET (T 744 b
DT 7 7 AN T V7 4 v 7 AL [Fax Success] T9),
7 4=V ROHSEEAD T 3 A kA3 Cisco Unity Connection Administration @ [2 A7 AR E (System Settings) ]
> [F£#l (Advanced) ]>[FAX]— D [7 7 7 AKERIER O 7 V7 ¢ 7 A (Subject Prefix for
Notification of a Successful Fax) ] Ofl & —%9 %354 Unity Connection (3= — % —IZaH) L 72 FAX Z 1@ A1
L/i‘é—c

ATw 79 [OK] ZFIRL £,

Cisco Unity Connection TEEFA# L ¥ — FEBREFEELI—FDTL T4 v I REMHRT S

FIE

AT w71 CiscoUnity Connection Administration C, [ X T LEKE (System Settings) 1 % /&2 L, [## (Advanced) ]>
[FAX] ZER L E T,
AT w72 [FAX ##%E (Fax Configuration) ]-3—? [FAX BE{E B OMN4 7V 7 4 7 A (Subject Prefix for
Notification of a Successful Fax) ] 7 4 —/L KT, % &7 [Cisco Fax Server L OB L o — b & REME L
V=R DT VT 4y I RAEMRT D] OFNE (24-5X—) OAT v THHINTWD [IEFEE
(Successful Send) 1 74—V KDOT VL7 4 v 7 AL —FHLTWBZ L EMRBLET,
AT v T3 [FAXGEERBGEMDMH4 7 V7 ¢ >~ 7 A (Subject Prefix for Notification of a Failed Fax) ] 7 4 —/L R C, %
JEA,  [Cisco Fax Server EOEEHE AL — M EREELV I —FDT VT 4 v 7 AZMRT D] OFNE
(24-5 =) ODAT v 7T THHINTNDETZ 4=V ROT VLT 4 v 7 ZAL—FHLTWDZ LA L
£7
ATV T4 RELERLET,
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. User Mailbox is Filled with Fax Netifications

User Mailbox is Filled with Fax Notifications

FAX BHMEENIT S

FIE

AT 71 [RightFax Enterprise Fax Manager] 7 1 > K7 D434 T [1—H— (Users) | =B L. FAX i@ % HE4h
T 2a—%—%24h270 vy 7 LT, £LT[HE (Edit) | Z=IRLET,

ATV T2 [V —FE]|X¥AT el Ry 7 AT EMZ T 2RINLET,

AT 73 [FAX ZEICHT 2@ O FC, [#MERER ]| Ty /Ry 7 A0F =y 7 2R LET,
ATw 74 [OK] ZEIRL F5,

ATy T5 FAXGEMZHNCT 2K OFTXCOa—F =T LT, FH1~ FlH4 20 IRLET,
AT 76 [RightFax Enterprise Fax Manager] 7 « > R # U £,

FAX DENfI 2R3 5 i RE

FIRIOD 72012 FAX BEIZIEE L7228, R o AV bO—E0EHIRI SR WEEEIT, RO#EREL
1ToTLIEE,
*MTA~A 7 hL—RZFEHLT, 77 v 7RIV F Y TIN7e0NT 7 A V%3]
LET, 77 ANVOFEEAETLET, YA 78 L —RXEZFHILTCHRL—RAul %
FARTHHEZONTIE, BB —REEH LN T TV a—T 07 (1 _—
V) B/ varvESRLTIEIND,

¢ FAX IXEW[REZR 7 7 A LV OFEFEIZ. HIMD 7= DI FAX v~V ANSEE L7 7 A LV OFEEE
NDEENTWAZLEMRALET, [FAXFRERT 7 ANEATDY) X RNIELWWZ &
PR A O (24-6 2—2) ZEBLTLLIEE N,

FAXRIEE D7 A IR A TODYRXRMHAIELWWZ EFHEFRT S
I

AT w71 CiscoUnity Connection Administration C, [ X T LEKE (System Settings) | & /@B L, [## (Advanced) ]>
[FAX] Z IR L £ 7,

AT Y T2 [FAX DFE] X—V D [FAX EEARET 7 A NEA T 7 4=V RICERENDL T 7 A NVEEFE AT LE
j‘o

ATV T3 2P —NFAXERELL Y E LT 7 ANMEEFRY A MZRWEEIE, ar~2 AN L T bikET%
AL, [R%E (Save) | ZIRL £,
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cSIONWNYa—TFT 42T LiR—Fk
« Troubleshooting Reports (257 ~<—3)

Troubleshooting Reports
S

AR LIZ VR — MIT =2 RERENRVGEE, UTFTOX 27 V2 2R LT, RRZRE
L. MEZERLET,

1. Unity Connection Reports Data Harvester H— EANEITHTH L Z L 2R L ET,
[Connection 737 —# /N—_RAZ P —EZANEITH ERET HZ L 2MERT 5] O (25-1
N—=) ZBRLTIEIN,

2. LIR—hTFT—HOWNEY A 7 VERFBELET, [LR—bF—XINEY A 7L E2HET
5] OHE (25-2—) ZZRLTLLEEN,

3 M—2ZBALTCUR—-ID N T TNV a—T 0 7 EITOET, W hL—2%2H
LT L =2 P &RKRT 5 HEOFHMT, 2L —A&2EH LT 7y 2—
TarT (1X=V) BrvarzsLTlEan,

FIFHATREZR LR — B X R FIEDFEMIZ OV TIL,  https://www.cisco.com/c/en/us/td/docs/

voice_ip_comm/connection/15/serv_administration/guide/b_15cucservag.html (24 % [Cisco Unity

Connection Serviceability 7 KX =A hL—va s HA K, VU —215] ® [LFR— h&#HS

L) DEEZZRLTIZIN,

}#: L 7R— b Data Harvester Y —EXAWNETHTHAZ L2 TERT S
g

AT w71 Cisco Unity Connection Serviceability T[YV —/V] A ==a—%REHL, [H—EXBE] 2RRLET,
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bSINva—FavT LR—b |
B x5+ s—sngsror0me

AT w72 Control Center —#fE —EADR—TD [T a DY —ER]| T, EELAR—FT—2RE VI —E 2%
AOTET,

AT w73 Connection Reports Data Harvester " —EADT 7 7 4 X— MRIWE FOT A R—bk THEHZLEZHELE
T, TIT 4= DAT—HRANR[IET 7T 147 (Deactivated) |DOHHE, [TV T4 7 (Activate) | %
RLET,

AT T4 B LR — b DataHarvester —E AD AT — % AN BRFEH (Z/h> TN DHZ L a2EERLET, —t
ARG (5 1R] DA, [ BAtR] 2R L £,

AT v F5 i L 7R— | Data Harvester V— B2 DO LTI 2N 00:00:00 LW H KEWZ L A2MER L E T, FEITREZIN
00:00:00 TH» D6, Bifi L AR — b Data Harvester ' —E A &A= 1L LT, 0% TIE3 & TlE4 240
ELET,

LiR— b T—2UNEY 1V ILDRE
FIIg

RFY TN [F—RWES A 77 4 =V ROERETE DG, T— X WEOEKY A 7 VB OHBRETE 5720,
F— BN FE— NI EPIE SN TR WATREER B Y 9,

AT w 72 CiscoUnity Connection Administration C, [ X T LERKTE (System Settings) 1 % /@B L. [$# (Advanced) ]>
[LAR—k (Reports) | Zi&R L £,

ATV T3 [LAR— MER] =20 [T—FWEY A 7 NVE D] 74— KT, LR— b OT—XEDOEY A 7 v
MO () # AN LET, T 740 ME305 T,

ATYyT 4 RELBRLET,
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=5 =0

Cisco Personal Communications Assistant
(PCAAD S TN a—TFa42F

o« HEE (259 X—)

« L—H— Cisco PCA _X—V|ZT 7B A TE 20 (260 ~<—)

o = —— 7% Cisco Personal Communications Assistant ~~— 127 7 ¥ A9 5 & X IZFE RSN
HeXa T 48E (261 ~—)

o Z—H—73 Cisco PCA 75 Unity Connection ¥V = 7Y — /LT 7 B A TX 72\ (262 ~—
V)

« L —H—73 Cisco PCA D=V DEHEZRIFTE 2 (262 ~—2)

*CiscoPCA =7 — A v k—2 (263 X—7)

e A= a—/"—=DT F A MPERR IR (Microsoft Windows DF) (266 ~—3)

s Tomcat F—EANEEN L TWDHNE D DEHERT D (267 <X—)

Cisco Personal Communications Assistant (PCA) (%, = —¥—73 Unity Connection T A vt — /%

8N 72 AR E 2B B 5 72912, Cisco Unity Connection 7 = 7Y — /L ~D T 7 & A & #it

T HR—H )P A FT9, Unity Connection 7 = 7>/ —/ LT |%, Messaging Assistant, Messaging

Inbox, Cisco Unity Connection /N— Y F/LilEHIRE /L — /L3 B £ E T, Cisco PCA 1314 A
[ —/LH1Z Unity Connection #—/3—{ZA A h—/L I E T,

CiscoX—=V )il ala=h—2g 0 TIVARAZ L MOMEE N T TN a—T 4 0 T T5H57-0
DEAZEZLUTIZRLET,

MEEICBEET =T — X v —URbA5EIE. [CiscoPCA DT — A vtE— | OIA
(28-3 X—) EHL T E X,

o [2—P—2CiscoPCAN—VIZT 7B ATE 72\ O (26-1%—) &ML, URL,
RIERT T IOVRE, FREVR— b {AGHNDOY T NI 2T NT—7 AT —3 a A
AP=LENTWVWDEZLEED, 2—P =2 CiscoPCAX—VIZT 7B ATERWERDL—
7B A 2 F,
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Cisco Personal Communications Assistant (PCA) D k5 T L a—F 125 |
B = sciscoPcA—SIc7 s R TELL

e 21— Y —7R CiscoPCA V=7V A haEo2< BRTERV, £721% CiscoPCA 77V
—a DT 7R RIMERD GG, 22— —BLOEHET 7 EAD NT TV
Va—T 427 (33RN—Y) ODETHELTDLIIN I TN a—T 4 TFIRESZRLTL
720N,

* Media Player 3 1E L < RSNV, FEE 7K R ENLWEGEICHER S 55
1Z. MediaPlayer D N T 7NV a—TF 4 7] OEEZSZRLTEEN,

e A2 — N=LT XA IMPERINBNEEIT, [A=a2——DT F X FR720
(Microsoft Windows D &) | DIH (26-6 X—) #ZMHLTI7EE0,

s Tomcat F—EANETHTHLHZ L 2MERLET, [Tomcat —EANELEL TWDH D
LEWRT D] OIE (28-75—) ZBRLTIEEN,

s = EYR= T L0, T U —RENBEUNIEE STV DN E ) AR
LET,

R Z T & 3, Cisco TAC IZRIEEZHRET 2 TEOH AL, v AT AB X OREICET 2
HReEttids Lok onEzd,

A—H—H CiscoPCAR—IIZFT IO EATEAHL

= —#— | Cisco Personal Communications Assistant (PCA) &7 = 7 %4 h Z{# L T, Messaging
Assistant & /X— Y FNLEFIHEEL—LOX—=JIZT 7 A LET,

2 —H—71 Cisco PCA R—JICT 7B ATERWEE., UTOFRRBEZ bR ET,

« Cisco PCA URL TIFAXF &/NWXFEMNRF S FEY —=— % —|% URL http://<Cisco Unity
Connection server>/ciscopca 2> Cisco PCA T 7 AT&F£9, 7272 L., URL TiZ KX
FLNLFNRRBIEND T EICFER LTS EIN,

c ISOVFERLIEV AT FOBENEYIZHER S TULVEL —=—3—23 Cisco PCA
R=VDNWTHUZET 7 EATERWGSE, 2—F—DT7 F U EIZI FA T FT—
J AT = a UPETNTHER S TR WA H Y £, 770 I 4T b
U—7 27— =7 >3 [ CiscoUnity Connection U U — & 15 jR—H—T—7 A7 —1 3
VREHTA R I TRESNTWAZ L EMR LT EIV, A X
https://www.cisco.com/c/en/us/td/docs/voice ip_comm/connection/15/user_setup/guide/b

15cucuwsx.html CAFTE £,

cDSAT UM I—ORT—=2 3 VITHR—FEINTVWEWVWY I LIRS VR =)L
NTWB—a—HP—RU—J 25— g VICHFR—FENTWRWY 7 7 =7 OAE
PEELEF Y —RFR—=T 4 T TV r—va B AR L TWRNIZ L 2R LE
R

http://www.cisco.com/en/US/docs/voice_ip comm/connection/compatibility/matrix/cucclientmtx.html
TATFHHEEZ: [Compatibility Matrix: Cisco Unity Connection & L—H#'— U —27 25— g
oY 7 =T 2R LTIEIN,

[l Cisco Unity Connection ') ') —R 15D FS TS a—F 4 V5 HA K
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I Cisco Personal Communications Assistant (PCA) D b5 TS a—F 4 25
21—+ '—7\ Cisco Personal Communications Assistant R — 27 7+ X F B EEIRFTShdtEXal) F4EE .

Flo, 2P —lL U = T ZEFD URLIZT 7 EA L, £ I )5 [Messaging Assistant] 35 X T
[X—=Y FNERFEBENL— V] X—=TIZY 7 TEET, V= 7G5O URL I http:/<Unity
Connection server>/inbox T3,

a2 —+H—7H Cisco Personal Communications Assistant X —

VIO ERTBEZTITRTIIND X)) T4 ZE

A A M= AR ST H CEAREHE 2 LT, Cisco PCA |Z SSL Unity Connection
RS 255G, 22—V —0 v =77 I vHIL, A FOEEEAHGETE RN LB —
P—ITBEET DA v E—UNFRENDIZD, TONFIERTE A, RIS, BEEA
SSL AEHE A L T IMAP A —/v 7 J A 7 > k5 Unity Connection ~D 7 7 & A % {i#5
%354, Unity Connection TOfFEHZV R — ML TNWDH—FHD A=V T4 7 MEISSLEF =
V74 Ave—VhFRLET,

77— FIRFR ST H 22— — X Unity Connection (27 7 & A CT& £9°7%, =—H—3 Cisco
PCAZZIRULIZD, IMAPA— LI TAT UV M BAvE—VICT 7 8ALTIEZDTHLEDOE
X2 UT 4T T7— FEEHELITHRT 272012, ROLT TV arontinzial LTt
YN
«SSLiFHEA K2 —HF—D U —7 27— 3 VOEESNZL— A R TIBEMLET,
ZDEHIZLT, 2=V =X VT A OEERERINZNVIEIICTEHIENTESE
T, RO [a—HF—DU—7 25— 3 L OEEINT-/L—F A M7 SSL GFHEA B
m42 1 FlEEZSHE LTI ZE0,
s T ITUWEIFA—NT TAT v PR EEERR L, FITT D hEEm:RD X, KA
2T AND ) (FRRIFFEEO)A T v a v B2BIRT D L) Ila—Y— 2862 Ed, 77V
PBEBIWELEZIA AV T4 T2 MTFHIZGEAZEZZ T AND X IR L%, =—
P—ICHEERINDT 77— I THA,

A—H—J—HOXT7— a3 VDEEINTF-IL— X FF7IZSSLEEBAE
B9 5

FIE

AT w71 Unity Connection %—/3—D OS FHT 7'V r—varvmnb, £7 Vv 7 LCGEREEZF 7 a—RL,
TrANE LTRIFLET,

AT T2 F£a—V—DU—I AT — g VIGERAELZaE—L, 77 UFOY—VETIXIMAPYZ 74 7 b (%4
TH%E) ZHEH L CGEHELZ A A — M LET,
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Cisco Personal Communications Assistant (PCA) D FS T a—F 4 25 |
. 2 —# —AS Cisco PCA /5 Unity Connection ™7 = 7Y —JLIZF7 V£ A TEL
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