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WWW.cisco.com/go/interoperability

Unified Communications Manager, Unified Contact Center Enterprise, Unified System Contact Center
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Cisco Unified Communications Compatibility Tool :
http://tools.cisco.com/ITDIT/vtgsca

Cisco Unified Communications Manager (CallManager) O A #aMEE#H :
http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_device_support_tables_list.html

Cisco Unified Presence Release 7.0(1) D/x— R = 7TE I WY 7 MU = 7 O BEIPEEFH -
http://www.cisco.com/en/US/products/ps6837/products_device support_tables list.html

[ Cisco Unified Contact Center Enterprise (Unified CCE) Software Compatibility Guide] :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact _center/icm_enterprise/compati

bilty matrix/guide/ipcc75compat.pdf

[Hardware and System Software Specification (Bill of Materials), Cisco Unified Intelligent Contact
Management & Cisco Unified Contact Center Enterprise & Hosted Editions] :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust _contact/contact center/icm_enterprise/icm_ente

rprise_7_S/user/guide/icm75bom.pdf

[ Cisco Customer Response Solutions (CRS) Software and Hardware Compatibility Guidel :
http://www.cisco.com/en/US/docs/voice_ip_comm/cust_contact/contact center/crs/express_compatibilit

y/matrix/crscomtx.pdf

[ Hardware and System Software Specification for Cisco Unified Customer Voice Portal (Unified CVP),
Release 7.0(1), 7.0(2)] :
http://www.cisco.com/en/US/docs/voice ip_comm/cust contact/contact center/customer voice portal/c
vp7_0O/reference/guide/cvp702bom.pdf

YAA AL a—H | TV T AT T = a DA T g i CTILAEHE~ MU 7 A
http://www.cisco.com/en/US/products/sw/custcosw/ps14/prod_technical reference list.html

Cisco 7800 Series Media Convergence Server :
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure list.html

Cisco Unified Communications Manager Server 7R — k = kU 7 X :
http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure0900aecd8062a49.html

Cisco Unity Connection ' R— MR 77 v F 74 —LD Y A b ¢
http://www.cisco.com/en/US/prod/collateral/voicesw/ps6789/ps5745/ps6509/product_data_sheet0900ae
¢d80372879.html

Cisco Unified Communications System 2> % 7 bk £ % —D U J—XFH)~ ~ U 7 & .
http://www.cisco.com/en/US/docs/voice ip_comm/uc_system/unified/communications/system/versions/
CCMtrix.html

IP Communications System Test Release :
http://www.cisco.com/en/US/docs/voice ip_comm/uc_system/GB_resources/ipcmtrix.htm
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