Cisco Unitg Express V7 b,OxzT7 AR
b —ILDRIRES

ZDFETIL, AT AT Cisco Unity Express ¥ 7 MV =7 & A A b—/LF 572 ORHREFIZON
THALET, ROBETHBEINTNET,

e [Cisco Unified Communications Manager Express O gi#gscff:] (P.15)

e [Cisco Unified Communications Manager D aii#5f] (P.19)

Cisco Unity Express £V a—/LDN— Ky =7 4 VA h—)b v =27 W2 T, [Cisco Unity
Express Documentation, By Versionll %ML T 72& W, Cisco Unity Express ¥ 7 b =7 T A&
YADT VT 4 T DN TIE, [Software Activation for Cisco Unity Express 7.1 and Later VersionsJ
AL TLLEE N,

Cisco Unified Communications Manager Express MDFil
R

~

(G¥)  ZOIIE. Cisco Unity Express 8.6 DA VA M — /LA SN ET,

Cisco Unity Express > A7 A C Cisco Unified Communications Manager Express (Cisco Unified
CME) %M L CW\WaHA 1%, Cisco Unity Expresss Z % &3 5 HilZ, Cisco Unified CME %1 > A
N =T HMERH Y £9, Cisco Unified CME %A > A b—/L LMo oA, A A b—/L4HY 3
W, WOPIEBRET LTI E I DEHERLTIIZEN,
1. Cisco Unified CME ®/3— 7 = >/ Cisco Unity Express 8.6 & HIERH 2 = & 2R L E T,
[ Cisco Unity Express Compatibility Matrix)] %ML T 72 &\,

2. Cisco Unified CME % X Ot Cisco Unity Express D/x— R =7 %3 _XTA A h—/L L, EFIZ
BEELTWA Z L 2B LET,
a. EifFE2Y Cisco Unified CME /b — Z (TR GRS LD & 01 L £4°, Btk &L MAE 23
L. Cisco Unified CME 5 —# ~_X— 2 |Z{#£1F L £, Cisco Unity Express #Ii#i{t 7 « ¥ — K
TlX. Z»F—4 % Cisco Unity Express 7 —H# _X— R |Za b —T& £,
Cisco Unity Express @ CLI 2~ FEIE GUI A7 v a v 2FEH LT, % CTEIMAZTLE
A A ERRCE T,
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ROY 7V ephone-dn 7% E & ephone X EAMA L T, EIEHK L IMAE L FEHTHREL E
‘j—o

ephone-dn 1 <---- ephone dn configuration for a user
number 8004

name Userl

call-forward busy 6900

call-forward noan 6900 timeout 10

|

!
ephone-dn 20 <---- ephone dn configuration for a group
number 8801

name Salesgroup

call-forward busy 6900

call-forward noan 6900 timeout 10

ephone 1 <--- ephone configured for the ephone-dn configured above
username "Salesgroup" password null

mac-address 0009.B7F7.556A

button 1:1 2:20 3:21 4:22 5:23

b. /L Tw % Cisco Unity Express »— KU =7 £ 2 — /L& PR — 425 CiscolOS V V —
AT Cisco Unity Express v — PR EINTWNDI I LEZERLET, TNHDEY 22— /L%
PR— b5 72D B2 /s Cisco 10S Release DFEMIZ SV TIX, [Release Notes for
Cisco Unity Express 8.6] #ZM L T 230y,

c. Cisco Unity Express /~»— K7 =7 &Y 2 —/L® Enable LED 2357 LCWA Z L 28 L &
\?‘O

~

(GE) EEEEREEOHESE) (P11) 2ZRLTIEIN,

3. CiscoUnified CME ¥ 7 b7 =T %A A h—/L L, ELKHEL TS Z 2R LET,

Cisco Unified CME @/ 3N— 3 12X > T, Cisco Unified CME 75 7 ¢ 1)b 22— 4 U ¥ —
T oA REMH L T—EHORELFITTEET, Cisco Unified CME ®/3— 5 T GUI 284
A— kIR TWRWEEIE, [Cisco Unified Communications Manager Express Administrator
Guidel] #ZH LT &, /LT3 Cisco Unified CME /X— 5 > T GUI 3R — h &
NTWLHEE, KOFIRICERET,

a. Cisco Unified CME & & Web ~X—’ (http://cisco-unified-cme-router-ipaddress/ccme.html)
R CE D Z L 2B L ET,

b. Cisco Unified CME /v —% D7 F v 2 AF U, Cisco Unity Express GUI DHEHEE % fill 14
DIRDT 7 ANNDD L& EMHERLUET,

— CiscoLogo.gif

— Delete.gif

— Plus.gif

— Tab.gif

— admin_user.html

— admin_user.js

— dom.js

— downarrow.gif

— ephone_admin.html

— logohome.gif
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—normal_user.html
—normal_user.js
— sxiconad.gif
— telephony_service.html
— uparrow.gif
— xml-test.html
— xml.template
c. Cisco Unified CME =22 7 4 ¥l —3 3 T— R TRONRZEZHRELET,

Router (config)# ip http path flash:

d. show running-config =~ N T, "X %R L £,

e. /b—# & Cisco Unity Express £ = — /LD [P &% & LE T, EY 2 —/LIid, WES [P
T RUVABIRT 7ANV R OF— T2 A BRERHY 7, L—FIZIE, IP 7 RLAFFED
P—bERZ VU A E =T =2 ARBHYVET, ZNET T ANA—RORERHY £,

i% & C ip unnumbered =~ > FZ{EH 45 & . Cisco Unity Express & = — /LA
FastEthernet0/0 7¢ &', FE/N— X O HR— MIMEEM T by T —2 7% R IP
T RUVAZEATEDLLIICRVET, TOHETIE, Y—ERAZ D ¥ —T (A
~NDAZT 47 — hBRETT, Cisco Unity Express > % —7 = A A & BT Hi
=B A B =T 2 AF, —F LV 2= VOBERICEIC [Ty 7)) RETHD
VERHY T,

GULIZT 7 EA LTV AT LaiRET 208N & 572, Cisco Unity Express & = —/L?D
IP7 FLA&Zabv—LET, ROFIT, 10.3.6.128 I& Cisco Unity Express €2 =—/L D IP T
KL 2| Service-Enginel/0 i% Cisco Unity Express €2 2 —/LDKRA LB L—F DA v
T,

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Integrated-Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Integrated-Service-Enginel/0

A

GE) xv hU—2Z 3, EtherSwitch E¥ 2 — L I VLAN A v X — T oA ZAZEHLTNA
BAx, ERoflzZ#E A L <, Mo [FastEthernet0/0] % [VLAN1) @& X# iz £,
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Eioflix, NME-CUE (CEHEINET, f v F—T =2/ A 23T 4F2lb—var E—F
BRGS0~ NiX, Cisco Unity Express B o — /M Lo TR 4, £ 112,
KEV2—VTHERINDIEISER IV FERLET,

* 1 Cisco Unity Express €1 —/ILDA YA —T (R a7 FXal—¥3 Y E—FavrFk
Cisco Unity Express € AVA—T 4R AT 4Falb—ay E—
a—)L FxBmy 5-HDa<UF
ISM-SRE-300-K9 interface ism 0/unit
SM-SRE-700-K9 interface sm s/0t/0

SM-SRE-900-K9
SM-SRE-710-K9
SM-SRE-910-K9

NME-CUE interface integrated-service-engine s/ot/0
1861/ISE
AIM2-CUE interface internal-service-module 0/unit

f. SIP ¥ 1 /L 7 s, Cisco Unity Express E¥a — /L& R T LI ICHREINTND Z & &
ALET, 2F V., G711 u-law & SIP Notify for DTMF Relay 23 §E S 41, VAD 34 71272
DEY, ZOFIEIL, {52 —/L% Cisco Unity Express 8.6 ([Z#FE T 52 DICHETY, KIC
RIEGER LET
dial-peer voice 6000 voip <------ SIP dial peer pointing to Cisco Unity Express

destination-pattern 6...

session protocol sipv2

dtmf-relay sip-notify

session target ipv4:10.3.6.128 <---- Cisco Unity Express IP address
codec g71lulaw

no vad

g. ¥ A YEEZYR— b T 280 SIP XA YL ET 2RELET,

h. Cisco Unified CME Web &&HZ Do —HF L & NAT— KRR, KOFAD L HICTHEINTNS D
LEMERLET,

telephony-service

web admin system name admin password userl

FoX

web admin system name admin secret 5 encrypted-password

4. Cisco Unity Express &Ll 3% FTP — 33y 7 FTP ERAZ Y AR — ML TV ARLERH Y F
o FTP —NTZ OMREA R ET D HIEICHOWTIE, FTP =D ~v=2 7 V&2 SR LT
SN

5. (A7 3>) Cisco Unified CME A > % — 7 = A ATMAZ EZIER Lz o A IE. 3T
MAZE., I —7, BEOZFONMEEDY A MEZER LT, LEOMAE ENBEESEZRETD
X AT Efib LET,
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~

GE) AARA—N RAyvE—VEZTWMOABEMAFILT T4~V AREFEZERELET,
Cisco Unity Express (% E.164 &5 D MWI Z & L EH A,

Cisco Unified Communications Manager D#Ri{E&4

Cisco Unity Express ¥ A7 A T Cisco Unified Communications Manager Z{fifi L TW5%4
Cisco Unity Express O#% & % A3 5 ilZ, Cisco Unified Communications Manager % A > A h— /L
TOMENDHY £,

Cisco Unified Communications Manager % A > A h—/L Ligino7edfify, A v A M —/U% 30 &
DFMENFET LTWVDINE I DNEFHER LTI ZEN,

1. Cisco Unified Communications Manager ®/3—<7 = >3 Cisco Unity Express 8.6 & A1 H 5
Z L xR L E T, [Cisco Unity Express Compatibility Matrix) %28 L T 72 &\,

2. (#7%8) Cisco Unified Communications Manager 35 £ U' Cisco Unity Express ®/~— Ko =7 %3
NRTCA VARV, BEFERLET, TVa2—LDON—FKUxT7 f VA =)L v=a T /LT
DWW TIE, [Cisco Unity Express Documentation, By Versionl] %2 L T 72X\,

a. Cisco Unified Communications Manager ¥ —/MZ&ERT 2 L 5 ICTEREE A B L £,

b. Cisco Unity Express /»— K7 =7 €Y = —/L® Enable LED AT L TCW5H Z & 2R L E
D

~

() MEEEEREEOHLE) (P11) 2L TIZE0,

3. (%) Cisco Unified Communications Manager ¥ 7 bV =7 %A > A h—/L L, HEELXHERL F
‘j—o

a. Cisco Unified Communications Manager X/ & Web <X — 27 7 8 A TE A0 E R H Y £,

b. /L —#% & Cisco Unity Express & = — /LD IP $t 2 E L £9, £ = —/Lizix, WES IP
7va%i@?7xwk@f~bﬁ:%&ﬁ#%@i# N—ZIZiE, IP 7 FLAff&ED
P—C ATV A F =T 2 A ABHVET, TNET TN FORARH Y £,

ip unnumbered =~ > F&{HEH 3% &, Cisco Unity Express € ¥ = —/L%, FastEthernet0/0
RE FENL—FOHNAR— MIBEEMN T bRy FT—27 7Ry NPT FL A%
TE5L2RVET, ZOFHETHE, V- RZ UV AV F—T 2 ANDALT 4 v
7 N— NISETY, Cisco Unity Express f % —7 =4 A LBEAMIT bR —% 1
=Tz A AT, NV—F BTV 2= VEOBRERICEIZ 17y 7] IRETHLILERH Y *
D

GUIILT 7 BAL TV AT AERET H0ENH H7-%, Cisco Unity Express £ = —/L D
IP7 FLREat—LET, ROHFIT, 10.3.6.128 1% Cisco Unity Express £ = — /LD IP 7
KL & Service-Enginel/0 i% Cisco Unity Express €2 2 —/LDKRA LB L—F DA T v
kT,

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0
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S

G¥) *v hU—2Z 0, EtherSwitch T a2 — /L LI VLAN A v ¥ —T7 =4 A%EH LT3
BA1T. EdRop M LT, W5 o [FastEthernet0/0)] % [VLANI1] ICEX#ix £,

ATOFITIZ, NME-CUE IC#Efl s+, f v ¥ —TxzAf A a7 4Fal—vary E—F
MG T Az D 3~ FiL, Cisco Unity Express B =2 —/LIZ K-> TRARY 9, & 212,
ZEVa— LV TEAINGIEIERaA~V U FERLET,

® 2 Cisco Unity Express E221—/ILDA V2 —TJ (X A2 74FXal—>3 Y EF—F O
S
Cisco Unity Express € AB—JA4 XAV T74FaL—Pay E—
Sa— FERIBTHHOaTUF
ISM-SRE-300-K9 interface ism 0/unit
SM-SRE-700-K9 interface sm slot/0

SM-SRE-900-K9
SM-SRE-710-K9
SM-SRE-910-K9

NME-CUE interface integrated-service-engine s/oz/0
1861/ISE
AIM2-CUE interface internal-service-module 0/unit

c. Cisco Unified Communications Manager ¢, NME-CUE & ¥ = — /L O 413
Cisco Unity Express 3 A7 A2 24 CTI R— M &% € L ¥4, AIM2-CUE O34T,
Cisco Unified Communications Manager ¢ 6 CTI 78— h Z3% & L £9°, ISM-SRE-300-K9 ®
%A%, Cisco Unified Communications Manager T 10 CTI A— M & EL T,
SM-SRE-700-K9, SM-SRE-710-K9, SM-SRE-900-K9. I Xt SM-SRE-910-K9 Oi54E .
32 CTI A — h 7% & L £, Cisco Unified Communications Manager 47 = > ® [Device]
> [Phones] > [Add new Phone] A L9, 2 5HDAR— ML, Cisco Unity Express 77U
r—var (KA AA—)v HENGZ. Administration via Telephone (AvT)) AilaEZK T
TLHDICHERALET,

Cisco Unified Communications Manager TR 72 CTI A — F &R E LRV T ZE W, RIE
9% &, Cisco Unified Communications Manager D A7 —Z B U 7 ¢ |ZEE 5 2 YR —
N ATREZR M DT /3 A ZHR IR SV E T,

d. [Device] > [CTI Route Point] &7~ a » &AL T,
Cisco Unified Communications Manager T4 7e< &6 2 DD
Cisco Unified Communications Manager /L — b "1 o F & g% E L £7, Cisco Unity Express
RAAA—NT TV r—vav b BEGET 7 ) r—va vy REnZi 1l 2OL— bk KA v
k& L %9, Cisco Unity Express AvT #5925 T EDHE.
Cisco Unified Communications Manager T3 B DL — F RA V FERELET,
Cisco Unity Express @ 2 —/L A Y FE G EF C— b BA 2 FBBETT,

(3¥)  Cisco Unified Communications Manager TR 72— bk KAV hERELRNTLEE
VN, #%ET 5 &, Cisco Unified Communications Manager D A %> —Z E U 7 ¢ [T EE 5
Z.. Cisco Unified Communications Manager 3% 78— N F[RE/2 LD T /34 ZZASHIBR S 4
F7,
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4.

Cisco Unified Communications Manager O a2 MW

e. [User] > [Add new user] 7'+ a » A LT, Cisco Unified Communications Manager
JTAPI == —¥ % Bk L £9°, [Device Association] 77> a v &M LT, CTI A— B LV
N— K KA 2 N 2o JTAPL = —4 & B £ 9 (JTAPI =—#121% Cisco Unity Express
RA R A=Ky 7 ZFEY B TOHNERA, 2L, Cisco Unified Communications
Manager & #ifit & #3295 728 @ Cisco Unity Express O 7 L —AFK /N TH), Zd JTAPI
= —(ZxF LT [Enable CTI Application Use] = v 7 R v 7 ANA N> T D IFER L
£ 7, theJTAPI O A7 CUCM Tl b2 4~ v a o E 7213 7 v — 7 &8I L CTHEME CTL A %)
b RITCTEHL L 2B LET,

f. AXLY—EART 27747 ThDIEEMRBLET, THITIE,
Cisco Unified Communications Manager —E X7 E U7 ¢ Web A MZT 7 &AL,
[Tools] > [Service Activation] 227 V v 7 L £9, Cisco AXL Web —bE 2 &L £,

9. MR-, JTAPL b7 7 4 v 7 B i#EH9 5 X 912 Cisco Unity Express /L —#
o7 A VA MEFRELET, RIHIZRLET,

class-map match-all jtapi
match access-group 110
class-map match-all voice
match access-group 100

policy-map jtapi

class jtapi

set dscp cs3
bandwidth 20
class voice

set dscp af3l
priority 320
class class-default
fair-queue

interface Serial0O/1

ip address 192.168.10.0 255.255.255.0
service-policy output jtapi

clockrate 256000

no cdp enable

access—-list 100 permit udp host 10.3.6.128 any range 16383 32727
access-list 110 permit tcp host 10.3.6.128 any eq 2748

10.3.6.128 i%. Cisco Unity Express # ZieE Y 2 —/LD [P 7 KL A TH,

show policy-map interface =~ > F22LDOHNIE, ~—7 STy FESHHEML TW
HZEERLET, WITHZRLET,

Match: access-group 110

QoS Set

dscp cs3
Packets marked 334 <———== This number should increase.

Cisco Unity Express &i#{E7 % FTP $— 03Xy 7 FTP #ERAZ VR — ML TV OILENRH Y
7. FTP H— " TZOMWRRERET 2 HIEIZOWTE, FTP h—_"DO~v==27 V&2 SR L T
EEW,

(7' a3 ) Cisco Unified Communications Manager A > % —7 = A A TIMAZ Z{EL L 72 h >
AR, TRTOMAE, I —7, BIOZONBRELTDO Y A N EERL T, ZHOMAHE &
WRBEBEZHRTETDHZ AT ML LET,
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