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AIM2-CUE & & U NME-CUE D354 :

e cue-installer.nmx.8.5.x

e cue-vm-k9.nmx.8.5.x.pkg

e cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prt1

¢ cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9 & & Uf SM-SRE-900-K9 €& 1 —I/LDHE :

* cue-installer.sme.8.5.x

e cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prtl

e cue-vm-installer-k9.sme.8.5.x.prt1

e cue-vm-langpack.sme.8.5.x.prtl
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* cue-installer.ise.8.5.x
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se-172-16-0-0# software download clean url ftp://ftp_server ip address/cue-vm-k9.nmx.pkg
username username password password

F72iE, FTP = ABRESN TV DOEHEHIE. RO X HITANLET,

se-172-16-0-0# software download clean cue-vm-k9.nmx.pkg
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GE) FTPH—"Rar7sFal—var = RFCREINHE, FTP RXT7 X=X &2 HT 24
FIdH Y EFHA, FTP $—_"ZRET D121, [Cisco Unity Express Command Reference for
3.0 and Later Versions)] @ software download server =~ K& &R L T Z &0,

(FlE 4 TRE) yE AL, FUro—RakiTLET,

WARNING:: This command will download the necessary software to
WARNING:: complete a clean install. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y
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# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)
20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)
22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:
# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection
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SEEIRA = — T, BIRLZERIC ) NEREINFET, Am=a—%HHL T, SHEICHETIER
2B, HIBR, EREBELET, KT LELx Z AN LET, ROFITHE, Italian & Danish 233K
ENhTWET,
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# Selected SKU

Language Name
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(version)

1 ITA
2 ESP
3 ENU
4 FRA
5 ESO
6 ESM
7 ARA
8 NLD
9 SVE
10 NOR
11 FRC
12 PTG
13 TUR
14 HUN
15 ENG
16 DEU
17 DAN
18 PTB
19 KOR
20 CHS
21 JPN
22 RUS

CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail
CUE Voicemail

Italian (8.5.0.15)

European Spanish (8.5.0.15)
US English (8.5.0.15)
European French (8.5.0.15)
Latin American Spanish (8.5.0.15)
Mexican Spanish (8.5.0.15)
Arabic (8.5.0.15)

Dutch (8.5.0.15)

Swedish (8.5.0.15)
Norwegian (8.5.0.15)
Canadian French (8.5.0.15)
Portuguese (8.5.0.15)
Turkish (8.5.0.15)
Hungarian (8.5.0.15)

UK English (8.5.0.15)
German (8.5.0.15)

Danish (8.5.0.15)

Brazilian Portuguese (8.5.0.15)
Korean (8.5.0.15)

Mandarin Chinese (8.5.0.15)
Japanese (8.5.0.15)

Russian (8.5.0.15)

Available commands are:
# - enter the number for the language to select one
r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>xX

ZORET, HILWY 7 R =T BETP r—A"m b A v ra—REhET,

S

GE) V7bhvzToFvra—RE, 2—FOANEZRDLMOTr T MIFRRINEEAL, V
T RO =T RNy —UM, FTP % —3026 Cisco Unity Express E¥ o —/LZF U r— N X

ﬂi‘d—o

AFw 7 11 software download status =~ > FEZ AN LT, Fvro—KoREEZF v 7 LET,

)
GB)

ATv7T 12

se-172-16-0-0# software download status
Download request in progress.
downloading file cue-vm-k9.nmx.pkg
bytes downloaded 18612224
se-172-16-0-0#

se-172-16-0-0# software download status
Download request completed successfully.
se-172-16-0-0#

show software directory download =~ FZA/JL T, ¥y rm— RSN 77 A NVERRTEE

ﬁ—o

V7 T DOF T a— K, software install clean =~ FEZ AL T, HHILWY 7 b =T %

A A= LET,
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PNWET, Ny I T v T EETLEZ LR L TLIEE N, EEET LTV RNESIL.
COFREEFIELT, Xy T v 7 HRITLTLLEIN, (M8 A: 77 A NVOFENNy 7

77 (P69) EZHL TN,

se-172-16-0-0# software install clean cue-vm-k9.nmx.8.5.1l.pkg

(i) Forna—RKEv7 T a il r—URRODBRWEA, REFEALD FTP r—"vb X ra— K

SNET,

~

GE)  FTP ¥ — %5k E7 5121k, [Cisco Unity Express Command Reference for 3.0 and Later

Versionsl @ software download server =~ > KZ &L T 72X,

ZOBRET, FILWY 7 R 2T RV ATAIA VA =L EN, VAT ARBFEHINET,

ATYFT 13 yZEZASLT, IR EEZBBELET,

IMPORTANT: :

IMPORTANT: : Welcome to Cisco Systems Service Engine
IMPORTANT: : post installation configuration tool.
IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)? y

~

GE) ERoTar 7 MR L TMHIRE LR oA 1E, 2 7118 Cisco Unity Express (245
T NTP V=R, XA ALV —r BIPa—n -z b ET—FOTFT 74V MEEFEHAL

TYAT LAPHBMICRESNET,

ATF9FT 14 IEL LTy E@En 2 AN LET, KOENZZM LT, LELREZMHR L TIZI 0,

a~

GE) WHAARAM—NOHE, FET7 7 v aBHEINTEEEIL. ZORNIEIRFINES

Moo

IMPORTANT: :

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.

IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT:: current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT:: previous installation, but not as much as a backup. For
IMPORTANT:: example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT:: not saved with the configuration.

IMPORTANT: :
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IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT:: backup, you can restore the saved configuration.

IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.
IMPORTANT: :

Would you like to restore the saved configuration? (y,n)

IE

2AFvF 15

nEANTLHE, RETHIBRIN, A M, DNS O5fT, NTP h— XA LY = 2RFET D
FoRdoNET,

Cisco Unity Express HHE ID # AJ LE T, Zhik, Cisco Unity Express GUL IZr 71 »F 578
Da—Y4TY,

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): Admin

Enter password for admin:
(password) : ***kxk*

Confirm password for admin by reentering it:
(password) : **kx*k*

SYSTEM ONLINE
se-172-16-0-0>

BRFEDA > X b—ILT® Cisco Unity Express 8.5 ~®
TvITL—F

(E)

Z 2Tk, BEfE® Cisco Unity Express IZ7 7 A VE BT LT TT 7 A NVET v 7L —RT5HF
JRIZOWTHMLES, ZOFEEZHEMTLLE, Y7 U2 TOA VA M=AHNZV AT AT =4 %
Ny Ty 7 LT, BTEILTDHILRL, YT MU =TOR=Va a7 vy 77— RFT&Ed, 2
DIAATOT v 77— RefHTEENEI NI, Ty 77 L= RiiONR=Ta L Zh>TREY £
To ZOFERYAR— T3 —T a3 VOMAEEDEEMHIRT 51215, [Release Notes for Cisco Unity
Express 8.5] #ZM L T &,

B4R L 7z Cisco Unity Express 7.0.x 8L U0 7.1.x U U —Z 735 Cisco Unity Express 8.5 (27 v 727 L —
R4 2B, BIMOX AT OEITHRMEIZ 2D Z BBV £3, [Release Notes for Cisco Unity
Express 7.0] 3 X O [Release Notes for Cisco Unity Express 7.1] @ CSCtd56585 {22\ COHH %S
LTS,
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W ®mED4 >R F—ILTO Cisco Unity Express 8.5 AD7 v 77 L— K

2R VAR bB

~

GE)

~
()

Z O Ji1ET Cisco Unity Express 47 > 77 L— R385, ROZ AT ZH>TT v 77 L—FK A
A=VEFT = RFBLOAS A=V LET,

* 2 YILITF7 A VR M=)V Py TTL—F£MEMALT Cisco Unity Express 27 v 74 L—F
TEH5LHDRRY YR+

FrvHURFE 95

1. (2E) 5% J7ANERET 7 ANERNy I T v 7 LET, F8HA: 77141
DFAN 7T 7] (P69) #BRLTLIZEN,

2. [Software Activation of Cisco Unity Express 7.1 and Later Versionsl] OFLEIZHE - T,
HFLWCSL A4 B R 77 A NEF T 00— RLTA VA b= LET,

3. V7N T A A=Y Ty AN EBELXY a—RBLOA VA=V 1LET, [T
T =R A A=V DHE T a—RE A A =)L) (P48) ZBRL T &V,

4. T—H Ty ANERET T ANEETLLET (WERGE), F8B: 77 A L0fE
gl (P71) ZZRL TS,

O 0Ooo o

5. VAT rxHmEHLET,

COFEEEMLT, 777 b =R A A=V Xy rn—RFBIOS A =LV LET,

Ty T U= REBMT OIS, T—F ZrANERET 7 ANENY T v T LTEL L w2l
LET, (fHRA: 77 A VOFB ANy 77 v 7] (P69) #BLTIEEN,

EOBRREZLFE T 2I12T, T5HOBEMEITHIER] (P26) 2R LTI EIVY,

FYvITTL—FK A A=2DF8HooO0—FEM VR =)L

FIROHE

1. =271 L. Cisco Unity Express A" — h _—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHE) L £,

[Download Software] UV 7 %27 U v 7 LET,

Cisco Unity Express U U — A Z @R L E7,

W72 Cisco Unity Express ¥ 7 bV =7 7y A VE XU rua— RLET,
zip 77 ANMDL AT Ty A VEMBELET,

77 A% FTP —NiZav—LET,

(F7> 3 ) software download upgrade =~ > KZ AL T, FHFLWY 7 =T EF T
o— RKLET,

N o o~ Db

(3¥)  software download upgrade =~ > NiZA 7L a > TTNR, A VA= IVDRT—V U TITfE
T, Zoa<wr R Nck), V7 72T T7AABNAN—K T 4 A7 IRGEENET, D
BOA AN NVETZT T T — RHOREMEHHNTEET,
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FIED*H

A7y T 1

AFyvF 2
ATFvFT 3
ATv7 4

AFvF 5

BEDA ~ R F—ILTO Cisco Unity Express 8.5 ~07v77L—F M

8. (FlE4cwEl) yx AL, Fyrm—NEETLET,

9. (A7 a ) software download status =~ > REZAJJ LT, FUorm— REfEiB LET,

10. software install upgrade =~ > K AL, HLWY 7 by =T H A A =L LET,

M yZ2ANLTT v T T L—=REAL VA=A TDEN nEANLTA VA M= AVFIAEZELLET,
Ty T L—=ROETH, VAT AMIABMIC) m— RS ET,

12. show software versions =¥ > RZ A/ LT, 777 L — REfBLET,

n 74 L. Cisco Unity Express #A"— k ~—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZBE) L £ 7,
[Download Software] V > 27 &2 UV > 7 LET,
Cisco Unity Express UV U —2 & 3R L £,
1Y) 72 Cisco Unity Express Y 7 U =7 77 A VA ra—RKLET,

e cue-vm-K9.plat.ver.zip (7 7V r—ay Nyl —2 757 A))

e cue-vm-lang-langpack.plat.verprtl (E5E/ > 7 — 77 A V)

RO T7 A NGO T VARV FTOXF—1T, £ 2 (P27) ZHVET, UFOT77 AL BER LT
TZEW,

AIM2-CUE & & U NME-CUE D&% :

e cue-installer.nmx.8.5.x

¢ cue-vm-k9.nmx.8.5.x.pkg

e cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prt1

e cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9 # & U SM-SRE-900-K9 £ 1 —ILDHE :

e cue-installer.sme.8.5.x

¢ cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prtl

e cue-vm-installer-k9.sme.8.5.x.prt1

e cue-vm-langpack.sme.8.5.x.prtl

Cisco 1861 ITFTYA VR b—ILENI- ISE-CUE EP 21— IILDBE :
¢ cue-installer.ise.8.5.x

e cue-vm-k9.ise.8.5.x.pkg

¢ cue-vm-full-k9.ise.8.5.x.prt1

e cue-vm-installer-k9.ise.8.5.x.prt1
e cue-vm-langpack.ise.8.5.x.prtl

ay T ANEEER I —Y T A VE FTP — RN icat’—LEd,
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W ®mED4 >R F—ILTO Cisco Unity Express 8.5 AD7 v 77 L— K

~

GE)

AFvT 6

AFvT 8

GE)

2AFv7 9

BEONZA 7 ra— REFIZT 7 A NVEA A N—ATBHIT1F, 2+ K software install upgrade url
ftp://fip-server-ip-address/cue-vm-K9.plat.ver.8.5.x.pkg username username password password % i

AL ET,

(A7 =2 ) software download upgrade =~ > KZ AH L, FTP V=06 Y7 hvoT 2 F v
n—RKLET,

se-172-16-0-0# software download upgrade url ftp://ftp-server-ip-address/cue-vm-k9.nmx.pkg

~

GE) ZopTE, 774NV FDOEL FTP 2—V2MH L E7,

F7oid, FTP U —"ARRE SN TWDIEAEIE. RO X SICATNLET,

se-172-16-0-0# software download upgrade cue-vm-k9.nmx.pkg

A

GE) FIPH—Rarr74Xal—valr £ FCREINSGE. FTP RT7 A =2 2T 20
ZEH Y A

(FIE4 ) yae AHL, Fyrn—FalBLET,

WARNING:: This command will download the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y
Downloading software install upgrade cue-vm-k9.nmx.8.5.1.pkg
Bytes downloaded : 63648

Validating package signature ... done
Validating installed manifests .......... complete.

S

GE) 7yF V=R YT7bu=TOFYru— R 2a—FDOANEROLMOT v T MIER
SNFEHA, Y7 by =T Ry r—U0 FTP #—235 5 Cisco Unity Express v b7 —72
EVa—IF T = RENET,

software download status =~ K2 AN LT, Fvro—FRKoOREEZF =7 LET,

se-172-16-0-0# software download status

Download request in progress.

downloading file : cue-vm-k9.nmx.8.5.1.pkg bytes downloaded : 18612224
se-172-16-0-0#

se-172-16-0-0# software download status
Download request completed successfully.
se-172-16-0-0#

show software directory download =~ > RZ A/ LT, ¥y rru—RFspnle7 7 A VERRLET,

Ao — RBR5ET Lz, software install upgrade =~ > REA LT, HLWY T My =T %A
VA= LET,

~

GE) ZoplTIE, T4 FOEL FTP 2— &2 LE7,

se-172-16-0-0# software install upgrade cue-vm-k9.nmx.8.5.1.pkg

Cisco Unity Express 8.5 1 VA L—> 3V [Py FIL—F HA4F
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)
GB)

ATv7 10

AFv 7T 11

BEDA ~ R F—ILTO Cisco Unity Express 8.5 ~07v77L—F M

ZOFTIH, F7rua—RLEERY Oy A=V EALT, Y7 N2 T R T v TS — REnE
T, Aurua—RENET 4 L7 MUy F—UREONLRWEE, RIEFAD FTP — 3005
Foyra—REnEd,

BRI — REFTIIRy r—V% A4 VA M=/ T 5HI21F, 2< > N software install upgrade
url ftp://fip_server ip address/software install upgrade cue-vm-k9.nmx.pkg Z{H/H L £ 7,

yEANLT, 777 L—REMnLET,

FE T T L —RTlE, TAAZONET R CBBEHRZIONDZ LY XA, Ty 7T
L— RICUBR 7 7ANTETREEBRZONET, Y7 U =T OA A N—)LEIIZNNy 7
Tyl EFETTHEEHELES,

A
(i)  Cisco Unity Express Y7 h 7 =7 OT v 77 L— KK, SFEOBIIIRO LN EEA, FHES
NEEWENREFOEEFEHINET,

WARNING:: This command will install the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y

Ty T TLU—ROETHR, VAT LIV r—RFahEd,
show software version =~ FZEHL T, 7y 77 L — F&ERLET,
se-172-16-0-0# show software version
Cisco Unity Express version (8.5.1)
Components:
- CUE Voicemail Language Support version 8.5.1.0

se-172-16-0-0#

T RCOFEMAE T 5121E. show software version detail =~ > F&EH L £,

se-172-16-0-0# sh soft ver detail
Cisco Unity Express version (8.5.1)

Applications:

Name: Installer (8.5.1)
Desc: Installer application

id: aOfb9f0a-fab5c-4b21-a64c-0cb9d6379573
Type: (installer)

Name: Thirdparty (8.5.1.0)
Desc: Service Engine Thirdparty Code

id: a3442277-7890-4782-9e6b-9d19%efcle0d8
Type: (application)

Name: Bootloader (Primary) (2.1.14)
Desc: Service Engine Bootloader

id: 13b08c00-19f7-4b81-97c7-£f1d7£fb7a8£d5
Type: (bootloader)
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Name: Infrastructure (8.5.1.0)
Desc: Service Engine Infrastructure
id: a36elbel-ce8a-4f53-ace7-1844262aa0b9
Type: (application)
Name: Global (8.5.1)
Desc: Global manifest
id: edceaf(0b-a890-4045-9086-5452fac85eba
Type: (application)
Name: Service Engine license (2.1.2.0)
Desc: License for the Service Engine
id: dlba3d34-06c2-4461-8600-a0c244e£8457
Type: (license)
Name: Auto Attendant (8.5.1.0)
Desc: Service Engine Telephony Infrastructure
id: e3db91b0-£f47d-460c-ad22-65001a5d45a9
Type: (application)
Name: Voice Mail (8.5.1.0)
Desc: Voicemail application
id: 8e7823e2-0e92-4470-8860-653246345£9d
Type: (application)
Name: Bootloader (Secondary) (2.1.15.14)
Desc: Service Engine Bootloader
id: 9d7b26fb-21b2-416e-8b65-425c2£8da5d8
Type: (bootloader)
Name: Core (8.5.1.0)
Desc: Service Engine 0OS Core
id: 430f25f9-0fed-48a4-b362-823937138501
Type: (application)
Name: GPL Infrastructure (8.5.1.0)
Desc: Service Engine GPL Infrastructure
id: 9f112ebl-6£58-4dd4-8faa-8530467af3b9
Type: (application)
Components:
Name: CUE Voicemail Language Support (8.5.1.0)
Desc: Languages global pack
id: e2e81lcc6-39b5-47e1-9£83-b83c897£fc50c
Type: (plug-in)
Name: CUE Voicemail US English (8.5.1.0)
Desc: English language pack
id: 27e5e2ab-1622-4c02-8a0a-cfad0d932148
Type: (plug-in)
Name: CUE Voicemail UK English (8.5.1.0)
Desc: British English language pack
id: fa803d25-9c89-4171-aldc-ecl2deedebb8c
Type: (plug-in)

se-172-16-0-0#
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zotex A

RDEXE

1. MEILSUT, 7—F T A NVERET 7 ANVEETLLET, (8B 77 A0 (P71)
EZRL T EY, ZOFIEIE, TBEFDA > A h—/LT? Cisco Unity Express 8.5 ~D7 > 7
JL—F] (PAT) OT7 v 77 L—R ZFat 22 LEEAIILEDH Y £ A,

>

(E) YATLONR9IT T TrANDBR T=A2ELTESRVWEAE, Wity ¥ — Kz

FITLET, GUIL AT ~VTE2ZRLTLTEEN,

(GE) CLIa~YREHEHALT, Iy 4 P — RTHEITINDIHRESF AT 2FETTHITIE (&
EAZ YT FOfifZR YY) EXEC £— FT web skipinitwizard =~ > R&EHL T, %
Wiy 4 F— FEHEKELET,
Zoawy RIZEY ., WLy « F— FidA 72729 £3, Cisco Unity Express £ = —
NWa A A= LRWRY  BREITE A,

2. LW RT LBEREZFRE L E T, [Cisco Unity Express VoiceMail and Auto-Attendant CLI
Administrator Guide for 3.0 and Later Versions], 3 X O [Cisco Unity Express Interactive Voice
Response CLI Administrator Guidel %ZM L T 7230,
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