Cisco Unitg Express V7 b,OxzT7 AR
b —ILDRIRES

ZDOETIX, AT AT Cisco Unity Express V7 b7 = 7 & A VA M=V $ 572D DRIHESRMFIZON
THHALET, ROETHELINLTHET,

e [Cisco Unified Communications Manager Express O gi#gscff:] (P.15)
e [Cisco Unified Communications Manager D aii#5f] (P.19)

Cisco Unity Express £V a—/LDN— Ky =7 4 VA h—)b v =27 W2 T, [Cisco Unity
Express Documentation, By Versionll %ML T 72& W, Cisco Unity Express ¥ 7 b =7 T A&
YADT VT 4 T DN TIE, [Software Activation for Cisco Unity Express 7.1 and Later VersionsJ
AL TLLEE N,

Cisco Unified Communications Manager Express MDFil

R&H
N

(E)

Z OIAIE, Cisco Unity Express 8.5 OHFi#lA v A h—/VIZi@AH S E T,

Cisco Unity Express > A7 A C Cisco Unified Communications Manager Express (Cisco Unified
CME) %M L CW\WaHA 1%, Cisco Unity Expresss Z % &3 5 HilZ, Cisco Unified CME %1 > A
F—FHMENRH Y £7, Cisco Unified CME %A > A b—/L Lo cifh, ERFA A F—b
LZaWgGaiE, A4 A =W HEIC, ROFIEATT L TOLE01E ) aefER L T EE,

1. Cisco Unified CME ®/3— 7 = > 73 Cisco Unity Express 8.5 & HIERH 2 2 & 2R LT,
[ Cisco Unity Express Compatibility Matrix)] %ML T 72 &\,

2. Cisco Unified CME % X Ot Cisco Unity Express D/x— R =7 %3 _XTA A h—/L L, EFIZ
BREL CWVWA D L AR LET,

a. EiEHA Cisco Unified CME L —Z IZHER S D K O ICHEke L ET, EifH L IMAE 2 RE
L. Cisco Unified CME 7 — % ~_X— 2 {Zf&fF L £9, Cisco Unity Express #J#{t. 7 1 #— I
TlX. Z»F—4 % Cisco Unity Express 7 —H# _X— R |Za b —T& £,

Cisco Unity Express @ CLI 2~ FEIE GUI A7 v a v 2FEH LT, % CTEIMAZTLE
A AERLTE £,
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ROY 7V ephone-dn 7% E & ephone X EAMA L T, EIEHK L IMAE L FEHTHREL E
‘j—o

ephone-dn 1 <---- ephone dn configuration for a user
number 8004

name Userl

call-forward busy 6900

call-forward noan 6900 timeout 10

|

!
ephone-dn 20 <---- ephone dn configuration for a group
number 8801

name Salesgroup

call-forward busy 6900

call-forward noan 6900 timeout 10

ephone 1 <--- ephone configured for the ephone-dn configured above
username "Salesgroup" password null

mac-address 0009.B7F7.556A

button 1:1 2:20 3:21 4:22 5:23

b. /L Tw % Cisco Unity Express »— KU =7 £ 2 — /L& PR — 425 CiscolOS V V —
AT Cisco Unity Express v — PR EINTWNDI I LEZERLET, TNHDEY 22— /L%
PR — T 572D/ Cisco [0S U U —ADFEHIZ D\ CTlE, [Release Notes for
Cisco Unity Express 8.5]) #ZH L T 23y,

c. Cisco Unity Express /~»— K7 =7 &Y 2 —/L® Enable LED 2357 LCWA Z L 28 L &
\?AO

~

(GE) EEEEREEOHESE) (P11) 2ZRLTIEIN,

3. CiscoUnified CME ¥ 7 b7 =T %A A h—/L L, ELKHEL TS Z 2R LET,

Cisco Unified CME @/ 3N— 3 12X > T, Cisco Unified CME 75 7 ¢ 1)b 22— 4 U ¥ —
T oA REMH L T—EHORELFITTEET, Cisco Unified CME ®/3— 5 T GUI 284
A— kIR TWRWEEIE, [Cisco Unified Communications Manager Express Administrator
Guidel] #ZH LT &, /LT3 Cisco Unified CME /X— 5 > T GUI 3R — h &
NTWLHEE, KOFIRICERET,

a. Cisco Unified CME & Web ~X— (http:/Icisco-unified-cme-router-ipaddress/ccme. html)
T TED L BB LET,

b. Cisco Unified CME /v —% D7 F v 2 AF U, Cisco Unity Express GUI DHEHEE % fill 14
DIRDT 7 ANNDD L& EMHERLUET,

— CiscoLogo.gif

— Delete.gif

— Plus.gif

— Tab.gif

— admin_user.html

— admin_user.js

— dom.js

— downarrow.gif

— ephone_admin.html

— logohome.gif

Cisco Unity Express 8.5 1 VA L—> 3V [Py FIL—F HA4F
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http://www.cisco.com/en/US/docs/voice_ip_comm/cucme/admin/configuration/guide/cmeadm.html
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—normal_user.html
—normal_user.js
— sxiconad.gif
— telephony_service.html
— uparrow.gif
— xml-test.html
— xml.template
c. Cisco Unified CME =22 7 4 ¥l —3 3 T— R TRONRZEZHRELET,

Router (config)# ip http path flash:

d. show running-config =~ N T, "X %R L £,

e. /b—# & Cisco Unity Express £ = — /LD [P &% & LE T, EY 2 —/LIid, WES [P
T RUVABIRT 7ANV R OF— T2 A BRERHY 7, L—FIZIE, IP 7 RLAFFED
P—bERZ VU A E =T =2 ARBHYVET, ZNET T ANA—RORERHY £,

i% & C ip unnumbered =~ > FZ{EH 45 & . Cisco Unity Express & = — /LA
FastEthernet0/0 7¢ &', FE/N— X O HR— MIMEEM T by T —2 7% R IP
T RUVAZEATEDLLIICRVET, TOHETIE, Y—ERAZ D ¥ —T (A
~NDAZT 47 — hBRETT, Cisco Unity Express > % —7 = A A & BT Hi
=B A B =T 2 AF, —F LV 2= VOBERICEIC [Ty 7)) RETHD
VERHY T,

GULIZT 7 EA LTV AT LaiRET 208N & 572, Cisco Unity Express & = —/L?D
IP7 FLA&Zabv—LET, ROFIT, 10.3.6.128 I& Cisco Unity Express €2 =—/L D IP T
KL 2| Service-Enginel/0 i% Cisco Unity Express €2 2 —/LDKRA LB L—F DA v
T,

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Integrated-Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0

A

GE) xv hU—2Z 3, EtherSwitch E¥ 2 — L I VLAN A v X — T oA ZAZEHLTNA
BAx, ERoflzZ#E A L <, Mo [FastEthernet0/0] % [VLAN1) @& X# iz £,

Cisco Unity Express 8.5 1 YA L—> 3V [Py FIL—F HA4F
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Eioflix, NME-CUE (CEHEINET, f v F—T =2/ A 23T 4F2lb—var E—F
BRI 579D a2~ Nix, Cisco Unity Express ¥ o —/WIZ Lo TRV E5, & 11T,
FEVa— VTSN ®R R D3~ ReRLET,

=1 Cisco Unity Express €21 —LDA V8 —T x4 R AV T4 FalL—ay E—

KavwvFk

Cisco Unity Express € AVA—T AR AV T4 Fal—3y E—

Ca—JL FEB®YTH-HDaTUF

ISM-SRE-300-K9 interface ism slot/unit

SM-SRE-700-K9 interface sm slot/0

SM-SRE-900-K9

NME-CUE interface integrated-service-engine slot/unit

AIM2-CUE interface internal-service-module slot/unit

f. SIP #A ¥/ E7 2, Cisco Unity Express T = —/LEZ/RTEXIICRESNTNDZ L %=
BLET, 2F Y. G711 u-law & SIP Notify for DTMF Relay 28 E S 41, VAD 234 7127
D ET, ZOFIEZ, #IE=—/V% Cisco Unity Express 8.5 IZF5E T 5 720 ICMHE T, WKIC
BIEBE R LET,
dial-peer voice 6000 voip <------ SIP dial peer pointing to Cisco Unity Express

destination-pattern 6...

session protocol sipv2

dtmf-relay sip-notify

session target ipv4:10.3.6.128 <---- Cisco Unity Express IP address
codec g7llulaw

no vad

g. ZA YR Z YR — b Lo SIP XA v ET 2RELET,

h. Cisco Unified CME Web &HE D2 —H4 L 2T — R, ROBFID X H TR ESNTWNWAS D
LEMERLET,

telephony-service

web admin system name admin password userl

F72X

web admin system name admin secret 5 encrypted-password

4. Cisco Unity Express L#{E9 2 FTP — 23Ny 7 FTP ERA YR — ML TV DORERH Y F
4, FTP — T OMRELZ R ET D HIEICHOWTIE, FTP —_"D~==2T7 LE2BR L T
éb\o

5. (4#73 =) Cisco Unified CME A > % — 7 = A A TMAZEEZIER Lo 238E1%, TXTo
MAFE., 71—, BLOZOWNMEZDY A REEKRL T, 2HOMAE ENREZEHRET D
B2 AT b LET,

S

GE) AARRA—N Aye—VEZTWMAEMAFILT T4~ AREZEHELET,
Cisco Unity Express (% E.164 &5 MWI ZZE L A,

Cisco Unity Express 8.5 1 VA L—> 3V [Py FIL—F HA4F
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Cisco Unified Communications Manager D254

Cisco Unity Express 3 A7 AT Cisco Unified Communications Manager % i fl L T\ 24,
Cisco Unity Express O % & % Bits3 52, Cisco Unified Communications Manager % A > X h— /L
THULERDHY £7,

CISCO Unified Communications Manager % A > X b —/L Lo 2356, E7003A4 A M= LR
HlIE, A VA =AY EIC ROFIMEPTZET LTHNDEINE I NEERBL TSN,

1. Cisco Unified Communications Manager ®/3—<’ = > 73 Cisco Unity Express 8.5 & A1 H 5
Z L xR LET, [Cisco Unity Express Compatibility Matrix)] %2 L T Z X\,

2. (WZ) Cisco Unified Communications Manager 3 & UY Cisco Unity Express ®/~x— Ko =7 %3
NRTA VA=V, BEEZHRLET, TVa—NLDON—RTUxzT LA =)L ==aTLIT
DWW i, [Cisco Unity Express Documentation, By Versionll #ZM L T E &0,

a. Cisco Unified Communications Manager ¥ —/NZBEkT 2 L 5 ICEFHE A L £,

b. Cisco Unity Express /»— K7 =7 £ =2 —/L'® Enable LED 2384 L TW5H Z & 2B L E
R

~

() MEEEEREEOHLR) (P11 2ZRL TS0,

3. (¥%ZH) Cisco Unified Communications Manager ¥ 7 b7 =7 %A > A h—/L L, HEEZHER L F
\?AO

a. Cisco Unified Communications Manager % & Web X— 27 7 B A TX ANERH Y £,

b. /L —% & Cisco Unity Express € ¥ = — /LD IP #Fi 2% E L7, €Y = —/LiZid, Wik IP
T RLABRIOT 74NV FOF = NI A RERH Y £, V—FIZI1E, [P T RLAfF&ED
P—CRZ VL A =T 2 ABHYET, THET T RN—=FOHBERH Y £T,

ip unnumbered =~ > R&fH 3% &, Cisco Unity Express £ = —/L'3, FastEthernet0/0
RE HEALN—FOWNHR— MIEEMT Ny FU—2 T Xy FIP T R A%
TE5E9CRVET, ZOFHETIE, =AU AV H—T 2 A A~DALT 4 v
7 N— NINLEETY, Cisco Unity Express f % — 7 =4 A L BB bhicv—4% 1
B =Tz A AF, N—F LEV 22— VHOBERIZHEIZ 177 RETHLIMLERDHY F
T

GUIIZT 7 BEA LTV AT AERET 20N H 5728, Cisco Unity Express £ 2 —/1D
IP7 RLAZa—LET, kOFIT, 10.3.6.128 1% Cisco Unity Express € = — /LD IP 7
N1 Z ., Service-Enginel/0 i Cisco Unity Express £ 2 —/LDKRA FLRDHNL—F DA T v
]\‘/C‘\j‘o

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0

~

Gx) =
15

v b U —27 . EtherSwitch €V 2 — /L HIZ VLAN A VX —T =4 ABFEHLTWD
Satt., EiRofz2#EH LT, WD [FastEthernet0/0) % [VLAN1) IC@E&# 2 £9,
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Eioflix, NME-CUE (CEHEINET, f v F—T =2/ A 23T 4F2lb—var E—F
ZBRIGT 5729 a~< 2 NiX, Cisco Unity Express £ o — /M Lo TR 9, £ 212,
KEV2—VTHERINDIEISER IV FERLET,

* 2 Cisco Unity Express €21 —LDA V8 —T x4 R AV T4 FalL—ay E—

KavwvFk

Cisco Unity Express € AVA—T AR AV T4 Fal—3y E—

Ca—JL FEB®YTH-HDaTUF

ISM-SRE-300-K9 interface ism slot/unit

SM-SRE-700-K9 interface sm s/ot/0

SM-SRE-900-K9

NME-CUE interface integrated-service-engine s/ot/unit

AIM2-CUE interface internal-service-module slot/unit

c. Cisco Unified Communications Manager T, NME-CUE ¥ = —/VO%4 1%
Cisco Unity Express ¥ A7 A 12 24 CTI AR— M &% L ¥ 9, AIM2-CUE O%4513,
Cisco Unified Communications Manager T 6 CTI &~ — M & & L £9, ISM-SRE-300-K9 ®
%4 1%, Cisco Unified Communications Manager C 10 CTI A— h &R EL F 7,
SM-SRE-700-K9 ¥ & Y SM-SRE-900-K9 ®#551%, 32 CTI A— F &KX EL £,
Cisco Unified Communications Manager 47" = @ [Device] > [Phones] >
[Add new Phone] Z AL E7, Zh b DA — b, Cisco Unity Express 77V 7r— 3
(RA A A —)v, HENEZ, Administration via Telephone (AvT)) MNEFEEHK T3 572 DIfE
HLET,

Cisco Unified Communications Manager T#R%17% CTI R — FZRE LRV T 7E SV, RE
9% &, Cisco Unified Communications Manager D A7 —5 €U 7 ¢ [T B A2 5 2 R—
N ATREZR M OO 7 /3 A ZHA IR S E T,

d. [Device] > [CTI Route Point] A7 2 > % il L T, Cisco Unified Communications Manager
TH7e< &b 250 Cisco Unified Communications Manager /— b ARA > &R E L ET,
Cisco Unity Express "A A A —/L 77U r—a v EHBEET 7 r—ya BT hEnl
DPDN—k RA U FEFEHLET, Cisco Unity Express AvT Z {32 FEDEA .

Cisco Unified Communications Manager T 3 & D /NL— bk RA » FEFRELET,
Cisco Unity Express O @ —/bA U F S5 EFE C—F KA FBLETT,

(3¥) Cisco Unified Communications Manager TRy 7e/L— h BRA V hEFELRNTLEE
VW, % ET D L. Cisco Unified Communications Manager D A% —F BV 7 ¢ [T B L 5
%, Cisco Unified Communications Manager 23 %74 — » AJRE/2 D 7 /31 ZAE A3 HIFR S
\i \?AO

e. [User] > [Add new user] 7'+ a » %A LT, Cisco Unified Communications Manager
JTAPI == —% % {Ek L £9°, [Device Association] 7> a v &M LT, CTIA— B LD
N— bk RA 2 NE2ZO JTAPL = —H & BfHF £ 9 JTAPI = —#1ZiX Cisco Unity Express
RAAA=NRy 7 2FE0 Y THNERFA, Zhid, Cisco Unified Communications
Manager & #§¢ % #esr 9 % 72 ¥ @ Cisco Unity Express O 7 L— R K2 TF), 2@ JTAPI
= —(ZxF LT [Enable CTI Application Use] = v 7 R v 7 ANA N2> T D IFER L
ES RN
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Cisco Unified Communications Manager O a2 MW

f. Cisco Unified Communications Manager 5.0 LAfEDO N —2 3 VA H L T 25513, AXL
PT—ERART 7T 4TIl oTND I EEMRLET, ZAITIE,
Cisco Unified Communications Manager — X7 U7 Web %1 MZT 7 &AL,
[Tools] > [Service Activation] 27 V v 7 LE9, Cisco AXL Web —EZ2ZHEL £,

9. EMRILBE D=0, JTAPL b7 7 ¢ v 7 % fE% 7 5 & 512 Cisco Unity Express /L —#
EoT A VA MERELET, KICHZRLET,

class-map match-all jtapi
match access-group 110
class-map match-all voice
match access-group 100

policy-map jtapi

class Jjtapi

set dscp cs3
bandwidth 20
class voice

set dscp af3l
priority 320
class class-default
fair-queue

interface Serial0/1

ip address 192.168.10.0 255.255.255.0
service-policy output jtapi

clockrate 256000

no cdp enable

access-1list 100 permit udp host 10.3.6.128 any range 16383 32727
access—-list 110 permit tcp host 10.3.6.128 any eq 2748

10.3.6.128 %, Cisco Unity Express # ZipE Y 2 — /LD IP 7 KL AT,

show policy-map interface =~ > KL O NIE, ~—7 Sl Ty MESHHEML T
HZEERLET, WICHZRLET,

Match: access-group 110

QoS Set

dscp cs3
Packets marked 334 <——=== This number should increase.

Cisco Unity Express &ifE9 % FTP $— 2%y &7 FTP #ERAZHHR— ML TWDILNENRH Y
F3, FTP ' —A"TZOHEERET D HIEICONTIE, FTP —"D~v==27 L Z2SML TL
723V,

(7> 3 ) Cisco Unified Communications Manager { > % — 7 = A A TMAFE Z{ER L7eno
EHEE, TRTOMAE, ZV—7 BLOZONHRESD ) A PEAER LT, ZHROMAHE L
WNMRE S EZRET DX A7 ML L £,
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