(E)

=
=
i
_F

J— bAJLR—%{EA L 1= Cisco Unity
Express 1 *—VDHBA VX =)L

ZOETIE, T— h =% LT, Cisco Unity Express ¥ 7 b7 =7 %A A h—/1LT 2% FIR
ZHBLET,

T = b= HIER. VAT ABIEFICRIS LR WERRE E738RA A b — RS L E
T, ~N—=E, FTAEBEUVABLOTIN A A—VDA VANV T EYR—FLET, 7— bbb
N=F— NI Ty 7T VL= RFRLEB/LETOA A=V EHHR—-FLTVEEA,

INEZ V= A VA N—=ATT, TAAZIH LT 7 A vEa— KT D01, BEFORET —4
LRA AR T—=HETXTHEELT, T4 AT EEILET, 7V =V A VA N—VERIETD
IS, BET 7 ANET—F T7ANERy I T v L, A VA R—ILDFETH, TREDT 7 AV
FETTHILENS Y F3, FTP — ¢ TFTP Y — Ol TN MLETT,

DHfA > A b —/LT? Cisco Unity Express 8.5 ~D7 v 77 L— K] (P41) TMHALEZ U —> A
YA M= AFIRICKBLIZSGE RN T, 77— A= I L RN TS0,

ZOEE, WO THERLINLTVET,

o [HIFESM (P.55)

o X277 UL (P56)

e (VT NY=T Ty ANDHE T a— K] (P.56)

o RENTA—ZEDOANII) (P.58)

e (YT RNUxT A A=Y 77 ANVDA A R—/L] (P.59)

o TFTP ¥ —/"& FTP +— "B RESN, 727 T4 TR ->TWDH LR LET,

e TFTP #—/ 3¢ FTP #— 35 Cisco Unity Express €2 = — /Ll ping 2~ REEETEH L
TR LET,

o THR—FMINDBEFEDY A MZHOWTIX, [Cisco Unity Express Compatibility Matrix) % Z /L T
<fZEvy,
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WM s2z5yx+*

2R VR F

VIR T2T A A—=VDA VA —LTIE, IRO—HEDHX R 7 ZFITLET,

=1 T— kAJLi—%@EH L1= Cisco Unity Express £ A —SDEA VA F—ILDHA XY YRk

Frvs R Fry¥y

1. F—=8 T ANERET 7 ANERN I T o7 LES, A 77 roF8 ([
Ny 2T w7 (P69) ZBMRLTIIZEN,

2. VINTT A A=Y Ty A NEFYa—RLET, (V7 hv=2T 774004 [
vrr—F] (P56) ZZRLTIIESV,

3. T b AR—DBRENRTA—HEE AN LET, [RRENTA—ZEDOAT] a
(P.58) #ZBHLTLIEE,

4. V7RO xT Ty ANEL VAL LET, (VT hv=T A A=Y 774104 [
YA =] (P59) EZRLTIZS W,

5. T4 TrANERET T ANEE T LET, (8B 77 A 1o (PTD) % [
ZRLTIEENY,

YVIb0xz7 274D FA—F

Cisco Unity Express Y 7 b7 =7 A VA M= IVORPDZATX, Y7 oxT T7ANDE T
0— RTY, FBROFHREFHEEZREL T, T RXTOF—NEETa—ART 7T 47 THATEL LD
IR TWDLZ L EfRLET,

FIEDHE

© N o o

FIEDEHH

o 27 A L, Cisco Unity Express ¥r7R— f ~—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHBE) L ¥ 7,

[Download Software] V> 7 %27 U v 7 LET,
Cisco Unity Express UV U — A Z @R L F7,

Cisco Unity Express ¥ 7 U =7 7y AN EF U ra—RNLET, zip 77 AN 1Dk, SED
LIZ 1 ODFRAY r—Y T AN DD Y ET

Zip 77 AN 5 ODaT Ty A EHHLET,

L7 7 ANVESENY T —Y 77 A% FIP b— N lZa— L E T,
cue-installer.<platform>.<ver> 7 7 A /L & TFTP — N Za ' — L 7,
oY 7 =7 77 A N%E FTP b—Nicab—LET,

AFvF 1 wvs/ AL, Cisco Unity Express A — k ~<—¥
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) T8 L £,

AFwF 2 [Download Software] V> 7 %7 Vv 7 LET,
ATw9F 3 Cisco Unity Express U J — A &N L E T,
AFwF 4 Y72 Cisco Unity Express Y 7 v =7 77 A V&Z v n—RLET,
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YIr9z7 77408y vo—Fk N

e cue-vim-K9.plat.verzip (7 7V r—ar Nyl — Ty A)L)
e cue-vm-lang-langpack.plat.verprtl (S3E v —3 77 A4 )V)
EROTZ7ANLDT L —RBFAETDX—1T, F 212HY T,
Zip 77 ANNE, AT Ty ANVEMELET,

AIM2-CUE & & U NME-CUE 0O&4& :

e cue-installer.nmx.8.5.x

e cue-vm-k9.nmx.8.5.x.pkg

e cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prt1

e cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9. & U SM-SRE-900-K9 £ 1—/LDFHA :

* cue-installer.sme.8.5.x

e cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prt1

e cue-vm-installer-k9.sme.8.5.x.prtl

e cue-vm-langpack.sme.8.5.x.prtl

Cisco 1861 [T A YR b—)LEh - ISE-CUE EP 21— DHE :

* cue-installer.ise.8.5.x

e cue-vm-k9.ise.8.5.x.pkg

e cue-vm-full-k9.ise.8.5.x.prtl

e cue-vm-installer-k9.ise.8.5.x.prtl

e cue-vm-langpack.ise.8.5.x.prtl

FHLTWAIN—RY =27 £V a—VHOA A =T 774 V% TFTP +—NZat’—L £,
¢ AIM2-CUE ¥ X O NME-CUE : cue-installer.nmx.8.5.x
e ISM-SRE-300-K9., SM-SRE-700-K9, I XU SM-SRE-900-K9 : cue-installer.sme.8.5.x
e Cisco 1861 £ ISE-CUE D4 : cue-installer.ise.8.5.x

oY 7 b =7 77 A N% FTP —NIZab—LET,

o T—H ITFANERET 7 ANENY I T v T LET, A 77 ANVDFENY 7T v
(P.69) #ZMLTIZEN,

LTS IZEn,
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B g2/ S5A—4EOAN

BRE/NT A —FEDAT

—HBD /T A —& % Cisco Unity Express ¥ — 3T E L T, Cisco Unity Express V7 kU =7 77
ANEFDTB—RTELRICTLILERHD ET,

FlIEDOHHE
1. reload
2, #kx L ANLT, T— X — = RERBLET,
3. config
4, RONTA—=HDEEASLET,
- Xy NT—27 EV2—LDIPT KL A
- VT Rxy b wRT
— TFTP — D7 F L&
- =R Uz N—HDT KL A
— =% %y b ¥ —7 x4 XX internal
— T 74V RO~ — A A — T cue-installer.plat.ver
- T74NV DT — FRE
- F7 4V FOT— hu—#F T primary
5, 7— b~ R—ZFRALT, EVa2—VERELET,
Flgn 4

ATYF 1 reload E AL T, VAT AEHREELET,
RAFwFT 2 #x LAJLT, T— hob— = RERHBLET,
ATFyF 3 config LA LTCar 7 4 Fal—vary E—RelthLET,
AT9T 4 RONTFA—FZOEEATILET,

e Xy hU—J EV2—ADIPT FL X

o BT Xy hwRAY

e TFTP — D7 FL X

e F—hUxzA N—HDT RLRA

o f—H% Xy kAL ¥—TxARA: internal

o T 74N KDL= A A= cue-installer.plat.ver

o TN EDT— | :disk

e T 74/ DU —F : primary

GE) AVAP—ABIT 743V L LTCT T4~ T—hu—F&2dHT52 L 2HELET,

ZFv7 5 boothelper Y ANLT, A2 AF—A&BEBLET, ZRT, AR F—F0R0—FShET,
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RDEX

YIrYZF7 A A= I74 D1 Zb—0 W

T2 T7ANEA VA=V LET, VT "NT2T A A=Y T7AAVDA A=)
(P.59) #ZMM LT &,

VIMrIDIT AA—=D T74IULDA VR =)L

FIEDHE

FIED*H

AFvFT 1

A7y 2

T—=h =D A VA =T (EBRDOAT v 7 5nb) BRRENTEL, YT hT=T A A=Y
Tr7ANEA VA= VTHHEENTEE LT,

VI NT2T A A=Y T7ANEA A M—LTDHIZE, ROBFERPLETT,
e TFTP #—"DIP 7 FL- &

e FTP #— D IP 7 FL &

e FTP — Do —H4%

e FTP y—RO AT —FR

e VT RMUZT Ry —TU4

ANUR—= A VA N=FDF T arD) A RNL, RO LEETVET,

AVA =)V A=ma—=0bIRPIOAF 7T a2, [Install Software] &R L £,
Ny lr—=4, FTP 3—"D7 RV A aa—H%4 NRAV—R&z AN LET,
EBEIRA =2 — DB SHEEBRLET,

FEBRIRA =2 —OBBRNEK T LI x AN LET,

VAN NAEREA = 2 — DR EERBET 256X yEANLET,

77y va AFVIRGFLEREZE LT 2580y 2, N7 7 v 72N L TRELETT
L%mEEn E AN LET,

7. Cisco Unity Express ## ID # AJJLEF, Ziuik. Cisco Unity Express GUL IZr 27 oA T 5
TmODa—H4TT,

8. show software versions =~ KEZ A LT, £ VA M= VZHERLET,

[
=10

@ o b=
I

AVAR—IL A=a—00RYOA T 2 [Install Software] %R L 9,

Welcome to Cisco Systems Service Engine Helper Software
Please select from the following

1 Install software

2 Reload module

(Type '?' at any time for help)
Choice: 1

Nylr—%, FTP =107 RL A, 2—%4, RAU—-FE2AHLET,
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GE)

Package name: cue-vm-k9.plat.ver.pkg

Server url: ftp://10.37.162.120/

Username: cue

Password: ***x*%

Software installation will clear disk contents
Continue [y/n]? y

A

AR ZOFIET, TAAZIFZEILRVET, ZOFHEE, TRTORELAA A A yE—Fk
bhEd, FRkoOT v 77— REA VA M—IHERAT, RN T v T2ET L2 %
WERLTLZE, EEEITLTWVARWVWEARIE., ZOFEEFIELT, Ny 77 v 237
LTLIEEW, (8 A: 77 ANVDFEINY 7T v 7] (P.69) #SHL T IZIW,

SHERA =2 =L FEON—Va VEBRLET,

Language Selection Menu:

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)
20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)
22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>6

FIDONR=a v aFfTL TNV AT AT, VAT AT 74V RFE L TREESN TWESEELERL
T, Tov7 7L —FDO—RELTEEVR—NEETI5HAE. BNMOMEHENNLETT, -& 2
W, VAT LTIV RERRRLZ Y FEETe T N, NIA—BLXUOARAZ L A7 )T RR
EHRINTWVWDIHEERHV ET, TNOENRELL EHINTWaWnE, MOSETERIN 22—V
OEFTa T SPBELRVWEERHD T, T C: 50T v 77 L— Ro#E (P73) &%
BLTIEEN,
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AFvT 4 SEERA=o—T, BRLEZEHIC *) RERENET, Aza—%FALT, SHECHETIER
2B, BB, £TEELET, BT LEL x # AN LET, kOB Tix, Italian & Mexican
Spanish 23 @R TWET,

Language Selection Menu:

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)

20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)

22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>xX

GE) V7RI 2T HBA VA R—)LS, VAT ANHEELET,

AFvyT 5 VATLDUR— Rk, yEALOLT, MIHIREEZRBLET,

IMPORTANT: :

IMPORTANT: : Welcome to Cisco Systems Service Engine
IMPORTANT: : post installation configuration tool.
IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)? y

AFvT 6 IEELLTCyEREnzANLEYS, KOHNEZZRLT, BERRELZEBL TS0,

IMPORTANT: :

Cisco Unity Express 8.5 1 YA L—> 3V [Py FIL—F HA4F
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IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT:: current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT:: previous installation, but not as much as a backup. For
IMPORTANT:: example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT:: not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT: : backup, you can restore the saved configuration.

IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.

IMPORTANT: :

Would you like to restore the saved configuration? (y,n)

Cisco Unity Express HHE ID # AJ LE T, Zhid, Cisco Unity Express GUL IZr 71 T 578

DL —F4TT,

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): Admin

Enter password for admin:
(password) : ***kk*

Confirm password for admin by reentering it:
(password) : **kx*k*

se-172-16-0-0>

show software version =~ > RZHEH LT, 7y 77 L — RZERLET,

se-172-16-0-0# show software version
Cisco Unity Express version (8.5.1)

Components:
- CUE Voicemail Language Support version 8.5.1.0
se-172-16-0-0#

T RCOFEMAE MR T 5121E. show software version detail =~ > F&EH L £,

se-172-16-0-0# sh soft ver detail
Cisco Unity Express version (8.5.1)

Applications:

Name: Installer (8.5.1)
Desc: Installer application

id: a0fb9fl0a-fab5c-4b21-a64c-0cb9d6379573
Type: (installer)

Il Cisco Unity Express 8.5 f VA FL—2a v IFyvFJL—F H4F
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Name: Thirdparty (8.5.1.0)
Desc: Service Engine Thirdparty Code
id: a3442277-7890-4782-9e6b-9d19%9efcle0d8
Type: (application)
Name: Bootloader (Primary) (2.1.14)
Desc: Service Engine Bootloader
id: 13b08c00-19f7-4b81-97c7-£1d7£fb7a8£d5
Type: (bootloader)
Name: Infrastructure (8.5.1.0)
Desc: Service Engine Infrastructure
id: a36elbel-ce8a-4£f53-ace7-1844262aa0b9
Type: (application)
Name: Global (8.5.1)
Desc: Global manifest
id: edceaf0b-a890-4045-9086-5452fac85eba
Type: (application)
Name: Service Engine license (2.1.2.0)
Desc: License for the Service Engine
id: dlba3d34-06c2-4461-8600-a0c244e£8457
Type: (license)
Name: Auto Attendant (8.5.1.0)
Desc: Service Engine Telephony Infrastructure
id: e3db91b0-£f47d-460c-ad22-65001a5d45a9
Type: (application)
Name: Voice Mail (8.5.1.0)
Desc: Voicemail application
id: 8e7823e2-0e92-4470-8860-653246345£9d
Type: (application)
Name: Bootloader (Secondary) (2.1.15.14)
Desc: Service Engine Bootloader
id: 9d7b26fb-21b2-416e-8b65-425c2£8da5d8
Type: (bootloader)
Name: Core (8.5.1.0)
Desc: Service Engine 0OS Core
id: 430£25f9-0fed-48a4-b362-823937138501
Type: (application)
Name: GPL Infrastructure (8.5.1.0)
Desc: Service Engine GPL Infrastructure
id: 9f112ebl-6£58-4dd4-8faa-8530467af3b9
Type: (application)
Components:
Name: CUE Voicemail Language Support (8.5.1.0)
Desc: Languages global pack
id: e2e81lcc6-39b5-47e1-9£83-b83c897£fc50c
Type: (plug-in)
Name: CUE Voicemail US English (8.5.1.0)
Desc: English language pack
id: 27e5e2ab-1622-4c02-8a0a-cfad0d932148
Type: (plug-in)

YIrYZF7 A A= I74 D1 Zb—0 W
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Name:
Desc:

id:
Type:

VYVIRIZT7 A A= T7A4 VDA VR =)L

CUE Voicemail UK English (8.5.1.0)
British English language pack
£fa803d25-9c89-4171-aldc-ecl2deedebb8c
(plug-in)

se-172-16-0-0#

RDIEE

1. 7= T7ANERET 7 ANEEITLLET, H&B: 7740 (P71) 23R LTLE
AN
VAT LEFEELET,
TABVA Ty ANELA LV AR—=L L, VY7 yxT Ry —VELREANA—=Va rThbdHI i
e LET, A L/X— a3 2 To Cisco Unity Express 74 B> ADT v 77 L— REIZH 7>
7L—FK] (P.65) 2ZML TSN,

4. F LW ZT AR

& LE T, [Cisco Unity Express Voice-Mail and Auto-Attendant CLI
Administrator Guide for 3.0 and Later Versions] % ZMH L T 7230,
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