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romosray W

MIB

MiB MIB J>Yy
* CISCO-UNITY-EXPRESS-MIB BIRL7AETT > 74—, CiscolOS Y U —2=,

v — R3 25120, http://www.cisco.com/go/mibs
¢ CISCO-VOICE-APPLICATIONS-OID-MIB 123 % MIB Locator Z{Efl LT &0,

e CISCO-PROCESS-MIB
e SNMPv2-MIB

* [F-MIB

* [P-MIB

e SYSAPPL-MIB

RFC

RFC 24 ML

1869 SMTP Service Extensions

1893 Enhanced Mail System Status Codes

2045 Multipurpose Internet Mail Extensions Part One:
Format of Internet Message Bodies, RFC

2421 Voice Profile for Internet Mail - Version 2

2821 Simple Mail Transfer Protocol

2833 RTP Payloads for DTMF Digits, Telephony Tones
and Telephony Signals

3261 SIP: Session Initiation Protocol

3501 Internet Message Access Protocol - Version 4 revl

2327 SDP: Session Description Protocol

3263 SIP: Session Initiation Protocol: Locating SIP
Servers

3264 Offer/Answer Model With Session Description
Protocol

3265 Session Initiation Protocol (SIP)-Specific Event
Notification

3515 Session Initiation Protocol (SIP) Refer Method

3842 Message Summary and Message Waiting Indication
Event Package for the Session Initiation Protocol
(SIP)

3891 Session Initiation Protocol (SIP) "Replaces"
Header

3892 Session Initiation Protocol (SIP) Referred-By
Mechanism
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N zotosEEH

SRADTIV =AML YR—F

SiEA yvy
FHOURLIZCTZEALT, YA2AanF 7 =7/ |http://www.cisco.com/techsupport
FAR—= M ERRBRITTER LTI ZS 0,

UTaaETe S SERIFEEICTO Web ¥4 b3
BB ET,

T =HNYR— NEZITD

VT Ny =T EXE Y e—RT5

X2 VT OMEEEERET A, ETUR
aflftoeX 2 U7 o MEICHT 3R E =T D
V= LBIOY Y—RAANT AT S

- Product Alert M 3%15 % &

- Field Notice ® 3215 &%

- Bug Toolkit % fii i L 7= BE%1 D RIRE DO # 55%

- Networking Professionals (NetPro) =3I ==
T4 T, HINEEDT 4 A vy a IE T 5
== T VY= AT I ATH

« TAC Case Collection Y — /L& fHH LT, ~—F
T T RWE, NT v RITET DR
BEE AV H T 7T 4 TR ER L ORI 5
ZD Web VA b EOY—=NZT 7 AT HERIT.
Cisco.com D7 A 1D BLORRT — K3
=TT,
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Cisco Unity Express V7 b7 41 VR
F—IL DRSS

ZDOETIX, AT AT Cisco Unity Express V7 bV =7 & A VA M=V $ 572D DRIHESREIZON
THHALET, KOETHELINLTHET,

e [Cisco Unified Communications Manager Express O gi#gscff:] (P.15)
» [Cisco Unified Communications Manager O Rij#5f] (P.19)

Cisco Unity Express €V a—/LDN— Ry =7 L VA F—)b v =2 T W2\ TIL, [Cisco Unity
Express Documentation, By Versionl] %#ZM L T< 72 &\, Cisco Unity Express ¥ 7 v =7 T A&
VADT T 4 TAZ DWW T, [Software Activation for Cisco Unity Express 7.1 and Later VersionsJ
L TLLIZIN,

Cisco Unified Communications Manager Express Ml

REH
N

(F)

Z DAL, Cisco Unity Express 8.5 O A A h—/ViZ@EA S E T,

Cisco Unity Express ¥ A7 AT Cisco Unified Communications Manager Express (Cisco Unified
CME) #ffiH L TW\W234A 1%, Cisco Unity Expresss Za% &9 5 HilZ. Cisco Unified CME % A > A
=T BN H Y £9, Cisco Unified CME % A > X h— /L Lo ot £ v A h—b
LARWERIE, A VA bP—/WBEHEIZ, WOFIEBZET LTOLE0E I PEMB L TSN,

1. Cisco Unified CME ®/3— 7 = >3 Cisco Unity Express 8.5 & HIERH 2 2 & 2R L T,
[Cisco Unity Express Compatibility Matrix] %#ZH L T Z &0,

2. Cisco Unified CME % X O Cisco Unity Express D/x— R =7 %3 _XTA A h—/L L, EFIZ
BREL CWVWA D L AR LET,

a. G Cisco Unified CME L —Z T8GR S LD K D lcHfe L E 7, FEabtk & MAF & 5%E
L. Cisco Unified CME 5 — % _— Z {2 1E L £ ¥, Cisco Unity Express FI#H{t ™ « ' — F
TlX. Z®F—4 % Cisco Unity Express 7 —H# _X— R |Za bt —T& E7T,

Cisco Unity Express @ CLI 2~ FEIE GUI A7 > a v 2FEH LT, % CEIMAZRLE
A A ERTE £,
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W Cisco Unified Communications Manager Express DRTiRE#

RDY 7)1 ephone-dn R E & ephone FREAMEM LT, WEFEHRLMAZZFEHTRE L F
T

ephone-dn 1 <---- ephone dn configuration for a user
number 8004

name Userl

call-forward busy 6900

call-forward noan 6900 timeout 10

|

!
ephone-dn 20 <---- ephone dn configuration for a group
number 8801

name Salesgroup

call-forward busy 6900

call-forward noan 6900 timeout 10

ephone 1 <--- ephone configured for the ephone-dn configured above
username "Salesgroup" password null

mac-address 0009.B7F7.556A

button 1:1 2:20 3:21 4:22 5:23

b. M L Tw % Cisco Unity Express "— KU =7 £ 2 — /L& PR — 425 CiscolOS VU —
AT Cisco Unity Express v — PR EINTWNWDI I LEZERLET, TNHDEY 22— L%
PR — T 572D M B2/ Cisco IOS U U —ZDFEHIC 2\ CliE, [Release Notes for
Cisco Unity Express 8.5]) %#ZM L T30y,

c. Cisco Unity Express /~— K7 =7 &3 = —/L® Enable LED 25T LTW5 Z & 2R L £
\?AO

N

(GE) TEEEEREEOHSE) (P11) 2ZRLTIEIN,

3. CiscoUnified CME Y7 b =7 %A A b= L, ELKHEELTWVWDLZ LE2HRLET,

Cisco Unified CME O /3— 5 12X - T, Cisco Unified CME 75 7 4 i)y o2—W% 4 X —
Tz A REMH LT —EORE L F{TTEET, Cisco Unified CME ®/3— = ¢ GUI 284
A—hEZTWRWEEL, [Cisco Unified Communications Manager Express Administrator
Guidel #ZHR L T 7Z&W, #HH L T35 Cisco Unified CME /N\— 2 > C GUI BA¥H— b S
NTWDEAEIE. ROFIRICESF T,

a. Cisco Unified CME & Web ~X— (http:/Icisco-unified-cme-router-ipaddress/ccme. html)
TR TED L AR LET,

b. Cisco Unified CME /L —Z D7 F v 2 #AF U, Cisco Unity Express GUI DHEHE % fill 1§
DRDTZ 7 ANDBHD I &R LET,

— CiscoLogo.gif

— Delete.gif

— Plus.gif

— Tab.gif

— admin_user.html

— admin_user.js

— dom.js

— downarrow.gif

— ephone_admin.html

— logohome.gif
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| Cisco Unity Express Y2 ko7 4 >R b—LORTREH

Cisco Unified Communications Manager Express OfiR&# W

—normal_user.html
—normal_user.js
— sxiconad.gif
— telephony_service.html
— uparrow.gif
— xml-test.html
— xml.template
c. CiscoUnified CME 22> 7 4 X2l —v 3y F— R TRONAEZFRELET,

Router (config)# ip http path flash:

d. show running-config =~ > N T, NRAZMHEHELET,

e. /L—% & Cisco Unity Express &< = — /LD [P #&fii 5% L £ 77, B2 = —/Liid, WS IP
T RUVABLIOT 74NV EOTF = T2 A REDH Y T, V—HIZiL, [P T RLAfF&D
P—bERZ VU A E =T 2 ARBHYVET, ZNET T AN—RORERHY £,

iR E T ip unnumbered =~ > FZ M7 2% &, Cisco Unity Express ¥ = —/L73
FastEthernet0/0 72 &', @/ —HX O AR — MIBEEfIT Oy hT—2 7%y N IP
T RUVAZERATEDLLDICRVET, ZOFETHEH, y—ERZ LV A —T (R
~NDABRT 4 7 Jb— FPMETT, Cisco Unity Express A > ¥ —7 = A R & BT Hh
=B A B =T o AT, —F LD 2= VOBERICEIC [Ty 7)) RETHD
VERHY T,

GUIILT 7 BA LTIV AT LERETDHHEND ST, Cisco Unity Express €2 = —/L D
IP7 FLA&Zabv—LET, ROFIT, 10.3.6.128 I% Cisco Unity Express €= —/LD IP 7
KL & Service-Enginel/0 i% Cisco Unity Express €2 2 —/LDKRA LR BH L —F DA v
r T,

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Integrated-Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0

N

GE) Xv hU—2 2, EtherSwitch EY 2 — L EHIZ VLAN A v X —T =2 ZAEFEH LTINS
BA1x, FRoflz2#EHA L T, W o [FastEthernet0/0] % [VLAN1) ICEX#x £,
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W Cisco Unified Communications Manager Express DRTiRE#

EfofliE, NME-CUE ([ EsnET, A F—T =X a7 4Falb—ar E—F
MG T A= D a3~ RiL, Cisco Unity Express £ 2 —/UZ KXo TRZRD 9, £ 112,
FEVa— AT R R a3~ ReRLET,

%= 1 Cisco Unity Express EX1—ILDA Y4 —J (R aAv74F¥al—>3ay T—

KFavwvFr

Cisco Unity Express ¥ AVRA—TA4 X AT 4FaL—>ay E—

Ca—J F#BAths 5D F

ISM-SRE-300-K9 interface ism slot/unit

SM-SRE-700-K9 interface sm s/ot/0

SM-SRE-900-K9

NME-CUE interface integrated-service-engine slot/unit

AIM2-CUE interface internal-service-module slot/unit

f. SIP %A ¥/ 72, Cisco Unity Express €Y 2 —/LEZ/RT X IICRESNTND I & 2

WBLET, 2F Y., G711 u-law & SIP Notify for DTMF Relay 2345 E S 41, VAD A 7127
D ET, ZOFNEZ, %E=—/L% Cisco Unity Express 8.5 IZFHE T 5 7202 MBHETT, KIS
REGZTRLET,
dial-peer voice 6000 voip <------ SIP dial peer pointing to Cisco Unity Express
destination-pattern 6...

session protocol sipv2

dtmf-relay sip-notify

session target ipv4:10.3.6.128 <---- Cisco Unity Express IP address

codec g7llulaw
no vad

g. XA YARIEESFR— T 58D SIP ¥4 vV BT ERELET,
h. Cisco Unified CME Web &HE D2 — 4 L XA T — R, ROBFPD X H TR ESNTWNWAS D
LEMERLET,

telephony-service

web admin system name admin password userl

F72X

web admin system name admin secret 5 encrypted-password

4. Cisco Unity Express {9 % FTP ¥+ — 3%y 7 FTP EHREZ VR — F L TWAILERH D F
I, FTP M — _"TZ OMREEZRTET D HFEICO>WTIE, FTP h—R"O~==2T7 V&2 SB L T2
éb\o

5. (473 =3 >) Cisco Unified CME A > % — 7 = A ATMAZEEZIER L2 o> 2HE1%, 3T
MAFE., ZA—7, BLOZOWNMEZDY A REEKRL T, 2HOMAE ENREZEZHRET D
AT b LET,

N

GE) AARRA—N Aye—VEZTWMOAEMAFILT T4~ AREZEHELET,
Cisco Unity Express (% E.164 &5 MWI ZZE L XA,
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Cisco Unified Communications Manager O aiEg&e MW

Cisco Unified Communications Manager DR{25&&

Cisco Unity Express ¥ A7 A C Cisco Unified Communications Manager % /] L T\ 554,

Cisco Unity Express DX E & Bi#A3 2 A, Cisco Unified Communications Manager % A > A h—/L

TOMERHY FT,

CISCO Unified Communications Manager % A > A h—/L LMo l236, E700E4 A F—L LR
HlX, A AP HYEIL, ROFIERFE T LTNDLNE I DEHERL T EINY,

1. Cisco Unified Communications Manager ®/3—<7 = >3 Cisco Unity Express 8.5 & AR H 5
Z L xR L E T, [Cisco Unity Express Compatibility Matrix) %28 L T 72 &\,

2. (WZH) Cisco Unified Communications Manager 35 & UY Cisco Unity Express ®/~x— KU =7 %3
RCAVA =L, BEZHRLET, TVa—LDON—F7 =T f VA h—)L v =27 LC
DWW TIX, [Cisco Unity Express Documentation, By Versionl] #ZM 1L T 723\,

a. Cisco Unified Communications Manager r— /NI X35 L 5 ICEREEZ i L £,

b. Cisco Unity Express /»— RV =7 €2 —/L® Enable LED B3H L TW5 Z L 2R LE
R

S

() MEEEEREEOHLRE) P11 2ZRL TS0,

3. (WZH) Cisco Unified Communications Manager ¥ 7 bV =7 %A VA h—/L L, HEZHERLE

o

‘+

a. Cisco Unified Communications Manager & Web ~X— 27 7 ¥ A TE LB R H Y £,

JL—2% & Cisco Unity Express &Y = — /LD 1P #ft A 3% E LE T, £ =2 — i, WEs I[P
T RLABRIOT 74NV MO = NI = ARERH Y £, V—FIZIE, [P T RLAfF&ED
P—bERZT U A E =T A ABRHVET, ZHET A= FOHRERHY £7,

ip unnumbered =~ > RZ 3% & Cisco Unity Express £ ¥ = —/L%3, FastEthernet0/0
e FENL—FOHDAR— MIEEMN T Oy FT—27 732y NP7 FL A%
TEHL9ERVET, ZOFHETE, P—ERAZL VU A v E =T 2 A ANDALT {
7 Jb— F 3BT Y, Cisco Unity Express f ' ¥ —7 = A A L BT Dhiz—F A v
F—=TxAAF, NV=F EET 22— NVROBRERICEIZ 177 RETHLILERDH Y
R

GUIIZ7Z7&EALT “/X?A%Eﬁﬁﬂ‘é%\%ﬁ%ét&b\ Cisco Unity Express € ¥ = —/L?D
IP7 FLRaab—LET, kOHIT, 10.3.6.128 1% Cisco Unity Express £ =2 — /LD IP 7
KL & Service-Enginel/0 i% Cisco Unity Express £ 2 —/LDKRA h LB —F DA v
}\‘/C‘"d—o

4

interface FastEthernet0/0
ip address 10.3.6.1 255.255.255.0

interface Service-Enginel/0
ip unnumbered FastEthernet0/0
service-module ip address 10.3.6.128 255.255.255.0
service-module ip default-gateway 10.3.6.1

ip route 10.3.6.128 255.255.255.255 Service-Enginel/0

N

GF) =
2

v b U —27 . EtherSwitch €V 2 — /L HIZ VLAN A VX —T =4 ABFEHLTWD
Satt., EiRofz2#EH LT, W5 [FastEthernet0/0) % [VLAN1] IC@E&# 2 £9,
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W Cisco Unified Communications Manager D TiR&E#

EifofliZ, NME-CUE [Z#Ef ShET, A F—T =R ar T4 Falb—ar ET—F
MG T A= D 3~ FiL, Cisco Unity Express T 2 — /Ll Lo TRARY F§, & 212,
KEEV2—VTCHERINDZESERa Y FERLET,

%= 2 Cisco Unity Express EX1—ILDA Y4 —J (R aAv74F¥al—>3ay T—

KFavwvFr

Cisco Unity Express ¥ AVRA—TA4 X AT 4FaL—>ay E—

Ca—J F#BAths 5D F

ISM-SRE-300-K9 interface ism slot/unit

SM-SRE-700-K9 interface sm s/ot/0

SM-SRE-900-K9

NME-CUE interface integrated-service-engine s/ot/unit

AIM2-CUE interface internal-service-module slot/unit

c. Cisco Unified Communications Manager T, NME-CUE ¥ = —/VOH4 1%
Cisco Unity Express ¥ A7 A 1224 CTI A — &2 E L E 7, AIM2-CUE 045 1T,
Cisco Unified Communications Manager C 6 CTI ;"— h 2% E L £9, ISM-SRE-300-K9 ®
%1%, Cisco Unified Communications Manager © 10 CTI R— b & E L £,
SM-SRE-700-K9 # & O SM-SRE-900-K9 »#A&1%, 32CTI A — h &2 ELET,
Cisco Unified Communications Manager 7" @ > ® [Device] > [Phones] >
[Add new Phone] I L £9, Zh 6 DA — ~E, Cisco Unity Express 7 7' U 7r— 3
(RA A A—)v, HENEZ, Administration via Telephone (AvT)) MNEFEEHK T3 572 DIfH
ALET,

Cisco Unified Communications Manager T#R%172 CTI R — F R E LRV T E SV, RE
9% L. Cisco Unified Communications Manager D A7 —Z E U F ([T B 52, R—
N ATREZR M OO 7 /3 A ZHA IR SV E T,

d. [Device] > [CTI Route Point] 7> a2 > %l L T, Cisco Unified Communications Manager
T < &b 250 Cisco Unified Communications Manager /— b ARA > &R E L ET,
Cisco Unity Express ™A A A=)V 77U r—a v EHBEET 7V r—yaryhEThEnl
DO —h RA v &R LET, Cisco Unity Express AvT 232 FEDEHA .

Cisco Unified Communications Manager C 3 F®H D)L — bk R A v M ERELET,
Cisco Unity Express ® @ —/bA U F S5 EFE C—F KA FBBETT,

(3¥) Cisco Unified Communications Manager TRy 72/L— h BRA 2 hEFELRNTLEE
W, @%ET D L. Cisco Unified Communications Manager D A% —F BV 7 ¢ [T B L 5
%, Cisco Unified Communications Manager 23 % 74— k AJRE/2 D 7 /31 ZAE D3 HIFR S
\i \?‘0

e. [User] > [Add new user] 7'+ a »ZfH LT, Cisco Unified Communications Manager
JTAPI == —% % Bk L £9°, [Device Association] 7> a v &M LT, CTIH— B LV
N— K KA ¥ N 2o JTAPL = —4 & B} £ 9 (JTAPI =—#121% Cisco Unity Express
RAAA=NRy 7 2FE0 Y THNERFA, Zhid, Cisco Unified Communications
Manager & #ifit & #3295 728 @ Cisco Unity Express O 7 L —AFK /L TH), Z® JTAPI
= —#(ZxF LT [Enable CTI Application Use] = v 7 R v 7 ANA N2> T D IFER L
ESraN
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4,

Cisco Unified Communications Manager O aiEg&e MW

f. Cisco Unified Communications Manager 5.0 LA N— 3 V&2 L T 585513, AXL
YP—ERANRT 7T 4 TR TNDH I EEHBLET, THITIE,
Cisco Unified Communications Manager — 27 E U 7 1 Web %714 MZT 7EA L,
[Tools] > [Service Activation] 27 V v 7 LE£9, Cisco AXL Web —E X ZHEL £,

9. M RMELBLD =0, JTAPL b7 7 ¢ v 7 %S9 5 & 512 Cisco Unity Express /L — %
rorrseA VA MEFELET, RITHERLET,

class-map match-all jtapi
match access-group 110
class-map match-all voice
match access-group 100

policy-map jtapi
class Jjtapi
set dscp cs3
bandwidth 20
class voice
set dscp af3l
priority 320
class class-default
fair-queue

interface Serial0/1

ip address 192.168.10.0 255.255.255.0
service-policy output jtapi

clockrate 256000

no cdp enable

access-list 100 permit udp host 10.3.6.128 any range 16383 32727
access—-list 110 permit tcp host 10.3.6.128 any eq 2748

10.3.6.128 %, Cisco Unity Express # ZipE Y 2 —/L D IP 7 KL AT,

show policy-map interface =~ > FnbLOHNIE, ~—7 Sl Ty FESHHEML TV
L2 LERLET, RICHZRLET,

Match: access-group 110

QoS Set

dscp cs3
Packets marked 334 <—=—=== This number should increase.

Cisco Unity Express &ilf5 92 FTP $— 333y &7 FTP ERZV KR — ML TWILERH Y
F9, FTP ¥ — T OBEARET 2 HIEIZHO>W L, FTIP +—"DO~v=aT7 L 2B L TL
720,

(47> =3 ) Cisco Unified Communications Manager { > % — 7 = A A TMAFE Z{ERk L7eno
HEE, TRTOMAE, Z—7, BEXOZONHESDOY X bEERL T, ZHEOMAE L
WNMRE S ERET DX A7 MM L £,
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nity Express 8.5 V27 ko x7®
—JL

[Cisco Unity Express Y 7 b7 =7 A A F—/)LORIHEFEM] (P.15) THMHALZRHESRERE -T2 6|
Cisco Unity Express ¥ 7 NV =7 %A VA b= T&ET, TOETIE, Cisco Unity Express Y 7 b
DT A VA N—ATEHEEGALET, £, UTOEREFIEEZHAL ET,

e X227 UAK] (P23)
e [Cisco Unity Express ¥ 7 b7 =7~ IP e 7 7 7 4« 74k) (P.24)
o [SEEOBIMETZITHIFR (P.26)

2R VA F

S

GE)

Cisco Unity Express {39 5 &, 1.3;C Cisco Unity Express ¥ 7 U =7 LIEA LT T A B AN
EVa— VI VA P=LENET, PHEY2—NLb, VI R TBIOITA BV AR, VA b—
ENTIREETHIfT S E T,

Cisco Unity Express Z##i A > A F— A3 5101F, ROFIEEZFEITTL2LERH D 3,

=1 Cisco Unity Express O#iR4A >~ X k—ILFIE

FzvIIVAFE Fvd

1. Cisco Unity Express BHE D2 —F 4 L XA T — RE{ERL L, DNS % —/3& NTP ([ |
Y= NDIP T FLAZRELET, ZOZ—F 4 ENAT—RiZ, YL 4 F—F
a7 A 35 & ZICETT, [Cisco Unity Express Voice-Mail and Auto-Attendant

CLI Administrator Guide for 3.0 and Later Versions]3 LN GUI A T4 ~VT %
ZRLTLIZEN,

2. EVa—LEL—FBOIP 7 FLA%#ELET, [Cisco Unity Express ¥ 7 F 7= |[]
T~DIP #f DT 7T 4 74t (P24) #ZRL T ZEW,
3. SEEBEMNELIHERLET, (SHEoBMEZIZEIR (P26) 22RLT< s, |
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Cisco Unity Express 8.5 Y7 b9z 7D VA F—IL |

W Cisco Unity Express Y7 k7= 7~0 IP EHO7 7 T4 Tk

®1 Cisco Unity Express O#i4M4 X F—ILFIE (FEE)
FrubURk Frvs
4. Cisco Unity Express ¥ 7 bV =7 OFREZ B4 L E 9. [Cisco Unity Express [ |

Voice-Mail and Auto-Attendant CLI Administrator Guide for 3.0 and Later Versions ¥
KOREF AT D GUI A TA v ~VTHBRLTIIES 0,

GE) CLI a2~y RFEEMLT, Ity «+ ¥ — RTIThbN R ENEEL FETTH56
BEEAZ VT bEERAT D867 E) 1%, Cisco Unity Express EXEC £ — KT
web skipinitwizard 2~ > FEHEHA LT, WIHHLY 4 F— FE2HETEET, 2
Dawr Rk, YLy « — FixA 7127 Y £9, Cisco Unity Express €
Va—VEHA AT EHAEZBRNT, VP —F a4 Ly FRE L
VL2 EIFTEEREA,

Cisco Unity Express V7 k0 x7~®D IP #EHED T U T 4
714t
Cisco Unity Express ¥ 7 bV =7 % A A h—/L¢ 5HiZ, Cisco Unified Communications Manager
v A7 Ik Cisco Unity Express €2 — /OO IP@E) > 27527 75 4 7ML LET,

= B
REH
VI RNU =TT 7T 47T DICIE, ROERPLIETT,
 Cisco Unity Express @& A k &72% Cisco [0S /L—# E® Cisco Unity Express & ¥ 2 —/L 0D A
ny hEsLa=y bMES
* Cisco Unity Express D7 A b & 725 CiscolOS V—ZDIP 7 KL AR EHT Ry b wR 7 F720%
TUFUN= R A E =T A XA T LFS
e Cisco Unity Express €Y =2 —/VDIP 7 KL A, Z®IP 7 KL A%, Cisco Unity Express D7 A
N&72% CiscolOS V=2 LRILY TRy b LIZHDMERH Y ET,
» Cisco Unity Express ' —# DT 74V~ 5=+ U xzADIP T KL A, ZOIP T KL AL,
Cisco Unity Express DA A b & 725 Cisco [0S —F LA U IP 7 RLATHDIRLERH Y £7,
FIEOBE

1. ROWVWTHPEZBRLET,

ISM-SRE-300-K9 O34, k&2 A LET,
interface ism slot/unit

SM-SRE-700-K9 # X T8 SM-SRE-900-K9 04, k& ASLET,
interface sm slot/0

NME-CUE 08, IRz A LET,
interface integrated-service-engine slot/unit

AIM2-CUE o836, REANDLET,
interface internal-service-module s/ot/unit
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Cisco Unity Express Y7 k9 7~0 IP #0757+ 7 M

2. ip address router-ip-addr subnet-mask
Eele

ip unnumbered interface-type number
ip route prefix-mask interface-type interface-number

3. service-module ip address cue-side-ip-addr subnet-mask

service-module ip default-gateway gw-ip-addr

exit
FIED
AR FERET7I2Va Y B&
ATYvT 1 konFRrsBIRLET,
interface ism slot/unit ISM-SRE-300-K9 CA v X —T = A a7 4
Fal—varE—RERKBLET,
Bl
Router (config) # interface ism 0/1
interface sm slot/0 SM-SRE-700-K9 # X T8 SM-SRE-900-K9 <,
A B =T AT 4 FXal— gy F—
N L
Bl R Bs LT,
Router (config)# interface sm 1/0
interface integrated-service-engine slot/unit NME-CUE CA v H—T 2 A a7 4 Fa
L—vay E— FaftaL £,
Bl :
Router (config)# interface integrated-service-engine
2/0
interface internal-service-module slot/unit AIM2-CUE CA v #—T 2 A A a7 4 ¥z
L—vay B— FaftaL £,
Bl :
Router (config)# interface internal-service-module
0/1
ATYv7 2 koVWFRrEBIRLET,
ip address router-ipaddr subnet-mask Cisco Unity Express DORA K E 5 Cisco I0S
N—=BDIPT RLRALYT Ry N v AT %45
—
) - ELET,
Router (config-if) # ip address 172.16.231.195
255.255.0.0
EJES
Router (config-if) # ip unnumbered interface-type
gg’jﬁif(conﬁg_if) ¢ ip route prefix-mask Cisco Unity Express O A k & 725 Cisco I0S
interface-type interface-number N F DA S =T i/]) A0 type (Z147) &
number (%F%) Z$EE L £ 7, ip unnumbered
vy FEfET 55613, ip route =< R
il LIET A LER DY £
Router (config-if)# ip unnumbered Service-Engine 1/0
Router (config-if)# ip route 1.100.50.44
255.255.255.255 ServiceEngine 1/0

Cisco Unity Express 8.5 1 YA L—>3 Y|Py FIL—F HA4F
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W SEoEmE-IFHR

ARV FFERRT7IVa Y B
RAFvw S 3 service-module ip address cue-side-ipaddr Cisco Unity Express & Va— A HE—T A
subnet-mask ADIP T RLAZRELET, ZOIPT FL
A%, Cisco Unity Express ®AHR R kL7225
Bl - CiscolOS v —Z LRIV 73> b EIZH B4
Router (config) # service-module ip address BRHY FT,

172.16.231.190 255.255.0.0

RAFwT 4 service-module ip default-gateway gw-ipaddr Cisco Unity Express @7 A k & 72 % Cisco 10S
N—FZDIPT FLAZEELET,

%l :
Router (config) # service-module ip default-gateway
172.16.231.195

ATY T 5 exit AV B —Txf A AT 4 X2l — g F—
RE®&TLET,

-

Router (config-if) # exit

ROBNL, IP BERiAT 77 4 71T D2 FIEEZR L TWET,

Router (config) # interface Integrated-Service-Engine 1/0

Router (config-if)# ip address 10.0.0.9 255.0.0.0

Router (config-if) # service-module ip address 10.0.0.10 255.0.0.0
( # service-module ip default-gateway 10.0.100.10
( #

)
Router (config-if)
) # exit

Router (config-if

MBI ZE F= XHIB&

BIEFHEOA VA M=V ESHEOHIRIZ, A T4y = REFTEITTIHILERDY £,

Cisco Unity Express ¥ 7 U =7 DTV A VA M=V EEITTEHLHEERNT, 77— b~ boX—%f
AL7-FEOEMPHIBRIZTE IR A, ZOFIEIZ DV TIX, Cisco Unity Express 8.5 Y 7 b7 =7
DA A R—1] (P23) ZZRLTIZEW,

][]
B

BMEEDA VAR ML

SEA AN AT DT ROERPMLETT,
* FTP % —/3® URL

HHER

e AIM2-CUE ¥ a2—/L A4 AT, FFIZA VA N—/LTXEEE T2 DICHIBEENTWE
ERS
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GE)

FIEDHE

FIED*H

ATFv7T 1
ATFvF 2

AFyvFT 3
ATFyv7 4
AFwT 5

sEoEmE~EKn N

e NME-CUE, ISM-SRE-300-K9., SM-SRE-700-K9. %721% SM-SRE-900-K9 £ =—/L T4 &
ATIE, FIRFIZA A F— L TEXHEEIE 5 DICHIRSnTnET,

[[F /38— 2 > CTo Cisco Unity Express 74 B> AD7 v 77 L— RELIFA T 71— (P.65)
L TLIZEN,

config t

2. software download server url ftp://server-ip-address|/dir] [username username password

password]

exit

software install add cue-vm-langpack.plat.verpkg (5§ Nv 7 — 774 /L)
FRa~v RTEREND VA IMDOLEBEZRIRLET,
EROTFANLEDOT LV —ARNVEDOF—1T, £ 212HY FT,

® 2 Aoo0—F 74 LAEF—
TL—RERIL
- L]
plat AA=VEERT DT Ty KT —Dh, ATV a TRO LB TT,
nmx : AIM2-CUE ¥ X O NME-CUE & ¥ = — /L D&
sme : ISM-SRE 3 LU SM-SRE £ 2 — /L ORH
ise : Integrated Services Engine (ISE) & = —/LOHE
ver Cisco Unity Express U U —Z Ry r—YONN—V g, 851, 85277 LT
7
lang Safa— F, en US, fr FR, it IT 22X TF,

configt AL T, a7 4Xal—rary T—REHHBELET,

software download server url ftp://server-ip-address|/dir][username username password password]

EANLET,

— server-ip-address 1%, FTP #— 3 URL T,

— username \%, FTP — 1 EOF 22—V DA T,

— password (%, FTP +— N7 /B A TE Ha—WH L2 U — FTT,
exit EANLT, a7 4Falb—var E—RaTLET,
software install add cue-vm-langpack.plat.verpkg & AJ) L7,
FRa~v s FCEREND VA DL EHELZEBRLET,

[ oL-23860-01-J
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|
il
B

DM E = IXHIRR

/%

In

DENE, BMEFHEOERGIEEZRLTHET,

Language add-ons found on the system (1):

stalled SKU Name (version)

*

ENU CUE Voicemail US English (8.5.

1.0)

Maximum 2 language add-ons allowed for this platform.
You may install 4 more language (s)

La
#

W ~J oy U W N

S T e e e
H O WWw-Jo Ul WN K O W

22

nguage Installation Menu:
Selected SKU Language Name

ITA CUE Voicemail
ESP CUE Voicemail
ENU CUE Voicemail
FRA CUE Voicemail
ESO CUE Voicemail
ESM CUE Voicemail
ARA CUE Voicemail
NLD CUE Voicemail
SVE CUE Voicemail
NOR CUE Voicemail
FRC CUE Voicemail
PTG CUE Voicemail
TUR CUE Voicemail
HUN CUE Voicemail
ENG CUE Voicemail
DEU CUE Voicemail
DAN CUE Voicemail
PTB CUE Voicemail
KOR CUE Voicemail
CHS CUE Voicemail
JPN CUE Voicemail
RUS CUE Voicemail

Available commands are:
- enter the number for the language to select one

#

r
i
x

# - remove the language for given

from the following list:

(version)

Italian (8.5.0.15)

European Spanish (8.5.0.15)
US English (8.5.0.15)
European French (8.5.0.15)
Latin American Spanish (8.5.0.15)
Mexican Spanish (8.5.0.15)
Arabic (8.5.0.15)

Dutch (8.5.0.15)

Swedish (8.5.0.15)
Norwegian (8.5.0.15)
Canadian French (8.5.0.15)
Portuguese (8.5.0.15)
Turkish (8.5.0.15)
Hungarian (8.5.0.15)

UK English (8.5.0.15)
German (8.5.0.15)

Danish (8.5.0.15)

Brazilian Portuguese (8.5.0.15)
Korean (8.5.0.15)

Mandarin Chinese (8.5.0.15)
Japanese (8.5.0.15)

Russian (8.5.0.15)

#

# - more information about the language for given #

- Done with language selection

Il Cisco Unity Express 8.5 f YA hL—2 a3V IFvFJL—F H4F
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sEoEmE~EKn N

Enter Command:3
Language Installation Menu:

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)

20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)

22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

Enter Command:X ui install scripts executed successfully.
Starting payload download

S DHIRR

SEAHIRT 5 I12%, kol RT X 912, EXEC E— K T software uninstall =~ > F&Z A L E

=
ﬁ-o
se-10-50-40-125> software uninstall °?
<cr>
uid-list List of UIDs of Subsystems to be uninstalled

se-10-50-40-125> software uninstall

Add-On Uninstallation Menu:

# Selected Add-On SSID Add-On Name (version)

1 3f968fd0-6598-48e2-belc-4af6c2e02e02 CUE Voicemail German (8.5.1.0)
2 27eb5e2ab-1622-4c02-8a0a-cfad0d932148 CUE Voicemail US English (8.5.1.0)
Available commands are:

r # - remove Add On for given #

i # - more information about Add On for given #

c # - clear Add On selection for given #

x - Done with Add On selection

Enter Command:r 1

Add-On Uninstallation Menu:

Cisco Unity Express 8.5 1 YA L—>3 Y|Py FIL—F HA4F
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W xorg

RDIEE

GE)

# Selected Add-On SSID Add-On Name (version)

1 * 3f968fd0-6598-48e2-belc-4af6c2e02e02 CUE Voicemail German (8.5.1.0)

2 27eb5e2ab-1622-4c02-8a0a-cfad0d932148 CUE Voicemail US English (8.5.1.0)
Available commands are:

r # - remove Add On for given #

i # - more information about Add On for given #

c # - clear Add On selection for given #

x - Done with Add On selection

Enter Command:x

Are you sure? [y/n]: y

There are add-on subsystems on uninstall list.

Running Script Processor for ui uninstall

ui uninstall scripts executed successfully.

Generating the add-on-uninstall work order

Validating installed manifests .............

.complete.

::/:sw/installed/manifest/de DE_lang manifest.sig:remove
:/usr/wfavvid/Prompts/system/de DE:remove
:/usr/wfavvid/Prompts/user/de DE:remove
:/usr/wfavvid/Grammars/system/de: remove
:/usr/wfavvid/Grammars/system/de_DE:remove
:/usr/wfavvid/il8n/com/cisco/prompt/impl/PromptGenerators de DE.properties:remove
::/:/usr/wfavvid/i18n/com/cisco/grammar/impl/DigitRecognitionStrings de DE.
properties:remove

::/:/usr/tomcat/webapps/voicemail /prompts/DEU: remove

Starting to uninstall:

NN N N .

Cisco Unity Express €Y = — A ~DOFEHROREEZIXFTHOEERKT LD, ity P — %
FAT LT, Cisco Unity Express 7 —H# X— 2D EXFIH L ET,

CLI 2~ FZEHLT, #ILY 4 P — RCTIEITINDIREF AV ZFTT 2T BREAZ YT
OFH 72 E) . Cisco Unity Express EXEC & — K T web skipinitwizard =~ > F&#H L, ##iL
T4 REZFTEET, Z0oa~vr Nl gy 4 F— RixA 71 £9,

Cisco Unity Express £ 2 — /L& HA A =T 555 54RWT, U PF— RaeA I Lz FE)

L7iewdsZLi3cEEth,
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H—EX LT TP (SRE) E2a—)L
~® Cisco Unity Express 8.5 D1 VX b—
L

ZOETIL, Cisco Unity Express ¥ 7 NV =75 H—ERX LT 4 2P0 £V a—/LlAf VA M=)V
THFIEEZHALET, £/2, DITOEREFIEZHIAL £,

o iz (P3D)

e 227 U1 (P32)

o [Cisco Unity Express & = —/L~® IP ¥t D7 7 7 1 74t (P.32)

e [SRE &Yz —/L~® Cisco Unity Express 7 7'V 77— a DA A h—/1] (P.34)

e MY A= AT —=HADE=X1 7| (P36)

e [SRE ¥ a2 —/9:5 0 Cisco Unity Express 77V 7r—a D7 A A h—)b] (P37)

o k{3 (P.38)

Cisco Unity Express 8.5 (. A FD #+—E X L7 1 =¥ (SRE) EVa2— A Z¥R—FLET,
¢ ISM-SRE-300-K9

e SM-SRE-700-K9

¢ SM-SRE-900-K9

FEAEDEA, R Cisco Unity Express 78 SRE £V 2 —/LiZ 7V £ VA h—LENTWET,
ZOETE, TV r—va vy OFA v A M ARREREGIZ, 2R bDEY 2 —/LZ Cisco Unity
Express 4 v A b—/3 5 HEEHHALET,

Cisco SRE #—E R &Y a2 —/LOFEMIZDOWTIE, [Cisco SRE Service Module Configuration and
Installation Guidel] ZZH L T ZEV,

[Cisco Unity Express Y7 b =7 A A h—/LOFi#ESM) (P15) THHLI-mERMNE o726,
Cisco Unity Express ¥ 7 NV =7 %A VA h—/LTEET,

[ oL-23860-01-J
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Y—ER LT14 T2PY (SRE) EYa—)LAD Cisco Unity Express 8.5 D4 >R F—JL |

WM s2z5yx+*

SR YR+
N

(3¥)  Cisco Unity Express #3925 &, T3 T Cisco Unity Express ¥ 7 b7 =7 LA LT A B AN
V2= M VA R ERET, PHEV2—Ab, YT RY=TBIOIA LU ANRA A b
LENTRECTHA S ET,

#L <A A M=/ L7T Cisco Unity Express Zi% €T 521X, WOFIEERITTILERH Y £7,

1 Cisco Unity Express D#iR4 ~ R b—ILFIE

FrobURk Frvo

1. ¥Y—ERXA LT =Py FVa— A —20OMOIP 7 FLAfsEz@ELET, ([
[Cisco Unity Express € = —/L~®D [P #ki DT 7 7 4 7{k) (P.32) &ML TL
ZEW,

2. —ER LT 4 =Y FY2—/UZ Cisco Unity Express Y 7 "D =7 %A L A ([ |
= LEF, [SRE E ¥ 2 —/L~0 Cisco Unity Express 7 7'V r—a DA A
F—sr) (P34) ZZMLTZEW,

3. Cisco Unity Express E#HA& D2 —H4 L XA T — RZ{ERK L, DNS #—/3Lt NTP [ |
P—"DOIP 7 RLAZBELET, ZOa2—WHLRRT—RE, Py 49— F
a7 A 35 & ZICNETT, [Cisco Unity Express Voice-Mail and Auto-Attendant
CLI Administrator Guide for 3.0 and Later Versions] 3 X' GUI A 7 A > ~ V7%
ZLTIIZE0,

4. Cisco Unity Express ¥ 7 b U = 7 O EZ ML L E 9, [Cisco Unity Express [ |
Voice-Mail and Auto-Attendant CLI Administrator Guide for 3.0 and Later VersionsJ#
FOREZ A D GUI A TA 2y AT 2B TIIZE0,

GE) CLIa~r RFEEMLT, by «+ ¥ — RTIThbN 2R EEEL FETTH5E
FREAZ V7 b &ERT 254587 L) X, Cisco Unity Express EXEC € — FC
web skipinitwizard =~ FZfH L T, #I¥LY 4 F— REHKTEET, =
Dawr Rk, vy 0 — FixA 7127 Y £9, Cisco Unity Express €
Va—VEHA AT EHAEZBRNT, vV —F 24 L FRE L
DT HZELIITETERA,

Cisco Unity Express EX 1—/IL~AD IP #HEDT7 VT4 7

V7 =T wA AN TDENC, VAT A& Cisco Unity Express €= — /L OB O IP EF D
JET T4 7L LET,

Cisco Unity Express €V a— /L ~D VY 7 %7 77 4 7T HI121%,. L FOERPLIETT,

¢ Cisco Unity Express O 2 k & 72 % Cisco I0S /L—# E® Cisco Unity Express & = —/L 0D A
oy hEEEI=y FNEE,

e Cisco Unity Express O A b & 722 CiscolOS V—Z D IP 7 RL ALV TRy b A7 E2iZ
TUFUN= R A B =T f A XA T LF,
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| ¥—ER LT4 T P2 (SRE) €£Pa1—)LA®D Cisco Unity Express 8.5 D1 >R k—JL

FIEDHE

FIED*H

Cisco Unity Express ES21—IULA® IP #0757t M

Cisco Unity Express €2 —/A D IP 7 KL A, Z®IP 7 KL XX, Cisco Unity Express M7k A
h&725 CiscoIOS —Z ERIUY Ty N EIZHHIULERDH Y F7,

Cisco Unity Express L —4 D7 74V s = T2 ADIP 7 RV A, ZOIP T KL AT,
Cisco Unity Express R A k& 725 CiscoIOS v—# LR U IP 7 RV ATHLILENH Y £7°,

interface ism s/ot/unit

F720X
interface sm slot/0

ip address router-ip-addr subnet-mask

EJl s
ip unnumbered type number

service-module ip address cue-side-ip-addr subnet-mask
service-module ip default-gateway gw-ip-addr

exit

ARV RFFERERTI VY B

ATFY9T 1 ko zBRLE,

interface ism slot/unit Integrated Service Module (ISM; #aA ¥ —E X

E S

interface sm slot/0

-

Router (config) # interface ism 0/1

£V a2—/)) SREEYV 22—/ T, f V" F—T =
A A a7 4 Xal—aryT— RFRE2HEKBLE
ERS

Service Module (SM; #h—E X £V 2 —/L)
SRE Y 2— VT AV H—TxAf AT 4
Xal—varT—FERBLET,

AT97T 2 KoWTFnrERRLET,

ip address router-ipaddr subnet-mask Cisco Unity Express @74 A b & 725 Cisco 10S
V=B DIPT RLALYT Ry b v AT %45

ﬁ“ : & Li‘é—o

Router (config-if) # ip address 172.16.231.195

255.255.0.0

EJlE

Router (config-if)# ip unnumbered type number

-

Router (config-if)# ip unnumbered FastEthernet 0/0

Cisco Unity Express @& A k& 725 Cisco I0S
N—B DA B —T A AD type (¥ A7) &
number (F%5) ZHEELET,

[ oL-23860-01-J
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W SRE £231—/L~® Cisco Unity Express 7 7V —3>M( VA F—)b

ARV KRFERET7IYaY Bl
RAFw S 3 service-module ip address cue-side-ipaddr Cisco Unity Express T a— ) A HF—T
subnet-mask AADIP T RVAZEBELET, ZOIP 7K
L A%, Cisco Unity Express DA h&7e 5
Bl - Cisco IOS V—H LR UHY T x> b EiZH D4
Router (config-if) # service-module ip address BRHY ET,

172.16.231.190 255.255.0.0

RFvwT 4 service-module ip default-gateway gw-ipaddr Cisco Unity Express @4 A ~ & 72 % Cisco IOS
N—FZDIPT FLAEZELET,

#l -

Router (config-if)# service-module ip default-gateway
172.16.231.195

AFvS 5 exit AV B —TxfA AL T 4 Fal— 3L F—
REHRTLET,

#l -

Router (config-if) # exit

l

WROBNE, IP EEfaT 77 4 72T 2 FIHZ R L T ET,

Router (config) # interface sm 1/0

Router (config-if)# ip address 10.0.0.9 255.0.0.0

Router (config-if) # service-module ip address 10.0.0.10 255.0.0.0
( service-module ip default-gateway 10.0.100.10
(

)
Router (config-if) #
)# exit

Router (config-if

SRE €2 a1—J)LA® Cisco Unity Express 7 71—/ 3
DA VA M—IL
ZOFNEEMEH LT, SRE £ ¥ 2 —/LiZ Cisco Unity Express %A A h—/L LET,

FIEDOHE

1. service-module ism s/ot/unit install url ur/ [script script-name]
[argument argument] [force]
Eels
service-module sm s/0t/0 install url ur! [script script-name]
[argument argument] [force]

Cisco Unity Express 8.5 1 YA L—> 3V [Py FIL—F HA4F
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| ¥—ER LT4 T P2 (SRE) €£Pa1—)LA®D Cisco Unity Express 8.5 D1 >R k—JL

SRE £ ¥ 1—JL~®D Cisco Unity Express 7 7U 45— avnf o2 k—1 M

FlED 4
ARV FFERETIVaY B
ATYFT 1 service-module ism slot/unit install url url [secript |[SRE ~DF7 F U4 r— 52 YT R =2T7 DA
script-name] [argument argument] [force] VA M= e RAERBLET
Fx argument 4+~ 3 VAEMBALT, £ A b—
NTHEEEEETEET, argument 47
service-module sm slot/0 install url url [script varvEHHiZforce T a U EBERT S L,

script-name] [argument argument] [force]

il :

Router (config) # service-module ism 0/0 install url
ftp://username:password@l128.107.146.189/dir/cue-vm-
k9.sme.7.1.2.pkg script cue-vm-k9.sme.7.1.2.sre

Ta 7 hOERLLUICA VA =L EITL
e

F 72 ® argument 35 L force ¥ —7U —
REfELRWE, A A =1 T 255 (B
BOBIRATHE) ZBIRT 27200 T 0 7 FRER
RENET,

service-module ism install ¥ 7213 service-module
TT7 7V =y arBDA VA b= LENnET,
WiE, A A =L Fat2DOFEROFTT,

c2911l#service-module ism 0/0 install url
ftp:

sminstall 2~ > REZATTHE, VAT AIZE-

username:password@l10.50.10.25/dir/cue-vm-k9.sme.8.5.1.pkg

Proceed with installation? [no]: yes
Loading 7.1.2/cue-vm-k9.sme.7.1.2.pkg.install
[OK - 22272/4096 bytes]

.sre !

Following languages are available for installation.

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)

20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)

22 RUS CUE Voicemail Russian (8.5.0.15)

You can install up to 5 language (s)

on this platform.
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M (LR =L RTF—RADE=RYLY

Please select the language(s) you want to install by entering the language number (s)
Languages can be entered as comma separated or space separated list
Example: 1,3 would select 'Italian' and 'US English'

Enter languages:3

Following languages will be installed on the system:

CUE Voicemail US English

Do you want to continue with the selected options?(y/n):y input string: lang=no=1,CUE
Voicemail US English

c2911#
[Resuming connection 2 to 10.50.70.1 ... ]

Initializing memory. Please wait...
Memory initialization OK. Continue...

DDR Memory 0512 MB detected

Genuine Intel (R) processor 1.06GHz
BIOS SM 2.5, BIOS Build date: 06/30/2009 System now booting...

Now booting from primary boot loader....

Please enter '***' to change boot configuration:

VAT AIZESTA VA=)V TuvAREEINET, VATLADA VA R—ANRETTDHE, K

MERSNET,

IMPORTANT: :

IMPORTANT: : Welcome to Cisco Systems Service Engine
IMPORTANT: : post installation configuration tool.
IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)?

YZANLT, 7 et A &AL £,

—_ — »
A 2RIV RT—R3ADE=Z) Y
AVA M=) FratADKEHIZ, Cisco Unity Express 7 7Y 7r—3a VDA VA M—)b AT —F X%
T=HTEET,
FIaOHE

1. service-module ism slot/unit status

Elne
service-module sm s/ot/0 status

Cisco Unity Express 8.5 1 YA L—> 3V [Py FIL—F HA4F
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| ¥—ER LT4 T P2 (SRE) €£Pa1—)LA®D Cisco Unity Express 8.5 D1 >R k—JL
SRE €Y 2—Lh 5D Cisco Unity Express 7 7Ur—Lavp7vA oA k—1L B

FlED 4
ARV FFERETIVaY B
RAFw 7T 1 service-module ism slot/unit status A —ER UV DAT—HAETET=F L
ij‘o
EJ/el ks

service-module sm slot/0 status

-

Router (config)# service-module ism 2/0 status

A A M=, service-module ism slot/unit status =~ FEZANTEHE, ROXHRHT
NEREINET,

c2911#service-module ism 0/0 status

Service Module is Cisco ISMO/0

Service Module supports session via TTY line 131
Service Module is in Steady state

Service Module heartbeat-reset is enabled

Getting status from the Service Module, please wait..
Cisco Unity Express 7.1.2

CUE Running on ISM

No install/uninstall in progress

SRE £V a— /)L 50 Cisco Unity Express 7 7' 1) &r—
vaVDT A VA M=)
SRE & ¥ =2 —/L 5 Cisco Unity Express 7 7V r—2a V&7 A VA —AT5I1TiE, LTOX

ToTEFEITLET, TOT0RRAZLST, T4 A3 XT8N 77y a2aORNRENREEREINE
TN, FTA B AFTET 2 —VITEY £9,

Flgn#H=E
1. service-module ism s/ot/unit uninstall
FoX
service-module sm s/0#/0 uninstall
FIRDE
ARV RFFERETIVaY B
AFvF 1 service-module ism slot/unit uninstall %3 2 —/LH b Cisco Unity Express 7 7Y & —
ESSLES . 10t/0 uninstall YAVETUAVARN—AVLET, TAATR
service-module sm S.1O uninsta :[://\07 ]\ 75‘)“/1@??@{1?%%%“&‘3‘

N, FTA B ATEYD 2—LIIFEY £,
1 -

Router (config)# service-module ism 2/0 uninstall

Cisco Unity Express 8.5 1 YA L—>3 Y|Py FIL—F HA4F
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W xorg

RDEXE

Cisco Unity Express €Y = — /L ~OHEROREETIISEOLEERKT Lizb, Pk y + ¥ — K%
J£4T7 LT, Cisco Unity Express 7 —# X—2OFREZ AL E T, FEMICONTIE, GUIL AV F A~
T EBZRLUTITEE N,

GE) CLIa~vUY REMEHLT, kY 4 = RTIEITINDIREX A7 ZFITT DI REAZ VT B
O H 72 &), Cisco Unity Express EXEC € — K C web skipinitwizard =~ > K& H LT, ¥k
U4 —RFEEARTEET, Z0a~vr FIZRY, Wby ¥ — RiZA 71220 £,
Cisco Unity Express €V a2 — /L& HA A =T 556 5RWT, U — REA I Lz v k)
L7352 EIETEERA,
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Cisco Unity Express 8.5 ~D7 v 75 L—
K

Z OE T, Cisco Unity Express 8.5 V7 b7 =7 ~D7 v 77 L — RFJRIZOWTHHALET, 2D
BEiX, WOHETHEKS L THWET,

o 7Ty 77 L—FOHS (P39)

o [Ty T L= RFFIHOHE] (P.40)

o [HI#ESM (P.40)

o THIHA A F—/LT? Cisco Unity Express 8.5 ~D7 v 77 L— K] (P4l)

o HEfFDA > A b —/LTO Cisco Unity Express 8.5 ~D7 v 727 L— K| (P47)
o TRofEXE] (P.53)

7yl L— FO®EE

Ty T L— RO, T v 77 L— RO Cisco Unity Express D/3—2 a VBT &V FR— 55
MEIDEERTDIULEND Y £7,

e HIfED Cisco Unity Express N— RU =7 £V 2 —/b
o BUEEATOa—AHIET 7V r—varon—va
— Cisco Unified Communications Manager Express (CUCME), #721%

— Cisco Unified Communications Manager (CUCM) 5 LT Cisco Unified Survivable Remote
Site Telephony (SRST)

BITE DR E M Cisco Unity Express 8.5 TH AR — k720 5E . # L\ Cisco Unity Express /~»— K
VT BV a—A~OBITNA—LVHEON—Ya 0T v T L — ROWTin, EIEE O
DRBEZ 72 Y £, FEMIC DWW TIE, TCisco Unity Express Guide to Hardware Migration and Software
Upgrades] 721X [Cisco Unity Express Compatibility Matrix] % Z L T 7230,
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W 7975L— FFEDEE

7v7IL—FFIEOHME
T, Ty 77— RO > TR LERH 2 EERFHRIC OV T L E T,

A

JE®E  Cisco Unity Express 8.5 74 £ AL, CSL 7 A B R VAT AZHESHNTHWET, CSL 7 A &
ADFERMIZDONTIE, ZOHA K& [Software Activation of Cisco Unity Express 7.1] (Z70# & T
WET,

KOS L T2 o907 v 77 L— REEOEL L E2HH L E T,
o FEOBNIHEZEZ NNy 7T v LT, B THEHILTINE ) D
e FEHLTWATT Y hT74+—L4

9 1)—2 4 2R F—=JLIZ& % Cisco Unity Express 8.5 ~D7 v 75 L—F
N, BEORET —FARRA AR N T—HEWHEL, THAATOE =T 4 a=T%
TV, TARZIZH LWT 7 AN ETXTa—RFTAHZLT, T4 R 7% 7= 1352
Y= A VA =TT, ZU—0 A VANV ERGTDEIC, RET 7 ANVET—X 774
NERyIT T L, A VA =N, TNLDOT7 7 ANVEBETLTILERD Y 7,

ZOFNAETIE, software install clean =~ > RAEMFEMA L E 3, FEHHICOWNTE, THHA VR F—
L CD Cisco Unity Express 8.5 ~D7 v 77 L — K| (P41) 2R L T 7E S0,

Z o7 uk A%, Cisco Unity Express /X— 2 > 3.0.x LI ST v 77 L— R4 A8AICEHA L
£7.

VI ko7 7vFJL—FIZ&% Cisco Unity Express 7 v 75 L—F
ZOTFMETIE, BEFORERST — X IIHESHETA, T4 A7 ONFIFHESNRONO T, BUE
DERET 7 ANRT —H T7ANENy 7T v T THNLEEHY FHA, BEDOA A F—LAN
Ty T T —RENET,

ZOFNETIL, software install upgrade =~ > REMHEM L ET, FEMIC WL, BEFDOA A
k—/LT® Cisco Unity Express 8.5 ~D7 v 77 L— K| (P47) #ZML TSV,

O uE A%, Cisco Unity Express /X— 3 > 31X LT v 77 L— R HAICHHA L
3

o ROFEHPBETT,
— FTP #—"O IP 7 KL A
— FTP #— D ax—%4
— FTP =20 —F
- VYI7 b V=T Ny =4

o FilEA VA M=NATDL8AEIL. [Cisco Unity Express Compatibility Matrix)]] TA > A b —/L A8
REFBDY AP EBRLTILEEN,

o FTP ¥ —"\DPREWFEHTT /T 4 T R>TnDH L xR LE T,

e FTP — 375 Cisco Unity Express ¥ v hU—7 £V a2 —/L|{Z ping 2~ REEEFETEH L
EHERBLET,
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| Cisco Unity Express 8.5 ~AQ7 vy 75 L—F

#HA R F—ILTD Cisco Unity Express 8.5 ~D7 v 7/ L—F

Cisco Unity Express 28 DNS #ffi 42 X 5 IR E SN TWDHAEIL. AR M A H LT FTP

P — %5 L EF, Cisco Unity Express 73 DNS 92 X 5 IZBRE SN TV RWEAT,

FTP — 1D IP 7 FL RAZEH L £7,

A VR F—JLT®D Cisco Unity Express 8.5 ~O7 v

TJIU

GE)

R

Z ZTi&. Cisco Unity Express 8.5 ~®D (7 V—2 ) 7y 77 L— RFHICOWTHALES, ZOF
NETIX, BEEORET —F LARAAA =N T=HTHESNDLDT, ETT—FE2 v 7T v 7L,
VIR =T DA A= ARBIZETT HLENH Y £,

Fhh, VAT AT HERNY I T T LTI 7 =T OA LA M—ARIZETLETIZ, Ty 7T

L K325 HY T, MOV TI,

T w77 L—F] (P47) BB LT ZE0,

[BEfF DA > A h—/LT? Cisco Unity Express 8.5 ~®

Cisco Unity Express 7.0 £721% 7.1 225 8517 v 77 b — KT 254G, 7Ty 77 L— Ko A T
VA VY —AN=T g Lo TE, Ty T L— BRI L, TError: Required Subsystem ID
€2497725-368d-48b5-a7d5-7f87d889a608 was not found either on Installed or Candidate list.| &9
TIT— Ay E—VEZETLHIERNHY ET, FEMIZOWTIL, [Release Notes for Cisco Unity
Express 8.0] @ CSCtd56585 DA S L T Z 30y,

2R VAR bB

Cisco Unity Express 8.5 ~D7 v 77 L— RIZiX, RO—@#HDOF 27 BPLETT,

FLWY IRz 7 A A—=DDFoO—FESA R =)L

=1 2U—> £ R b=IFEEHER LT Cisco Unity Express 8.5 ADT7 v L—FKD42 XY
YR+

FzvIURLE Fvsy

1. =2 T7ANEBRET 7 ANERNy 7T v 7 LET, H8A: 774 [
NDFENY 7T v 7] (P.69) ML TIEEN,

2. [Software Activation of Cisco Unity Express 7.1 and Later Versions) Ot |:I
HICHE->T, TLWCSL IA4 B R 77 A4 V& F T a—RLTA A
F—LLET,

3. YINUT A A=V Ty A EFTya—FRBEOM A2 b—LE ([
T, LWV T h 2T A A=VDF T a—REAf VA =)L)

(P41) Z#2ZWL TN,

4. T—8 Ty ANVERET T ANERTLLET, HEB: 7y 40 ([
Jt) (P71) ZZRLTLIZE,

5. VAT AEHEBLET. 0

WO FNEZMEH LT, #H LW Cisco Unity Express Y 7 b7 =7 A A=V %A A M=V LET,
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W 81 X F—LTD Cisco Unity Express 8.5 ~D7 v 77 L—F

FIROHE

FIED

AFvFT A1

AFyvFT 2
AFvT 3
ATFvF 4

F—

BT ANERET T ANENy 7T v L TWRWERIT. 4 A M— L& BtET AR

Ny 7Ty T LTLEEY, A 77 ANVOFENY 7T v 7] (P.69) 2ZMLTIIZEN,
MLVA AT EA A N—T DRI, T4 A7 ONFFTSTHESRET,

N

(E)

10.
1.

12.

13.
14.

15.

74 > L Cisco Unity Express #4v— k ~~—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHE) L £,
[Download Software] V > 27 &2 UV > 7 LET,

Cisco Unity Express UV U — 2 &Z 3R L £,

Cisco Unity Express ¥ 7 bV =7 Ty A V& Xy ra—RNLET, zip 77 AV 1 D&, 5D
LI DOFFEN T —Y T7ANABHY £T,

Zzip 77 ANNS S oDaT Ty A EMELET,
M L7277 7 ANVESERY T —Y 77 A V% FTP h—lZav—LET,

(A7 a ) software download clean =~ > F&Z AL, FTP 4— "o\ LW/ 7 b =T
A a—RLET,

software download clean =~ > R34 7> a3 TR, £ VA =L DRATFT— 0 FIZ(EF]
T, ZOavwrRICEY, YT M =T Z7AMBN— R T4 A7 IR FEINET, 0%
DA VA= NERIET v 77 L— RO ZEHK T 9,

(FIE4 TRE) yE AL, A A=V EFITLET,

ERIRA =2 =L EEONN—Va VEERLET,

ERRA =2 —DOBNEKET L6 x AN LET,

software download status =~> REZASH L, Y7 b7 BNFvra— REINEZ L 2EERLE

o

software install clean =~ > FZ AJ L, HiLWY 7 b =7 %A A =L LET,

A VA= ADFETH, VAT HFIHHHICY m— FERET,

y AN LT, WIRELBMA L ET,

7Ty va AERVIRFLEREZR LT 25Ty 2, Ny 2T v 7R L CGRELETT
DEAEIEn AN LET,

Cisco Unity Express ‘&#5# ID # A L ¥, Ziud, Cisco Unity Express GUI iz 7’1 5
e D —H4TT,

il
=m0

il
ol

ol

n 74 L, Cisco Unity Express ¥ A" — k ~X—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHE) L £,

[Download Software] V 27 %27 UV v 27 LET,
Cisco Unity Express U U — X Z @R L E7,
W72 Cisco Unity Express ¥ 7 bV =27 7y A VE XU rua— RLET,

cue-vm-k9.plat.ver.zip (7 7V r—ya v RNy —T 77 A L)
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AFvT 5

ATFvFT 8

£ 4 >R F—LT® Cisco Unity Express 8.5 ~07 v 77L—F W

e cue-vm-lang-langpack.plat.ver.prtl (SiE/ v 77— 77 A )V)
FROTFANKLD T L —AFRAE DI, £ 2 (P27) IZHV £,
zZip 77 ANIND, 2T Ty A EMELET,

AIM2-CUE & & U NME-CUE D54 :

e cue-installer.nmx.8.5.x

¢ cue-vm-k9.nmx.8.5.x.pkg

e cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prtl

¢ cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9 # & U SM-SRE-900-K9 £ 1 —ILDHE :

e cue-installer.sme.8.5.x

e cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prtl

e cue-vm-installer-k9.sme.8.5.x.prt1

e cue-vm-langpack.sme.8.5.x.prtl

Cisco 1861 [T 4 VX b—ILE N1 ISE-CUE £V a1 —ILDIFE :

* cue-installer.ise.8.5.x

e cue-vm-k9.ise.8.5.x.pkg

e cue-vm-full-k9.ise.8.5.x.prtl

e cue-vm-installer-k9.ise.8.5.x.prtl
e cue-vm-langpack.ise.8.5.x.prtl

AT Ty ANBIOEALTOAN=FY =T EVa— M HAOFENSy r—2 7 7 A V% FTP H—
IZabE—LFE9,

(A7 a ) software download clean =~ > F&ZAJJL, FTP 4 — "o LW 7 v =T &4
7ou—RLET,

se-172-16-0-0# software download clean url ftp://ftp_server ip address/cue-vm-k9.nmx.pkg
username username password password

FoiE, FTP = ABRESN TV DLIEHEHIX. RO EHICANLET,

se-172-16-0-0# software download clean cue-vm-k9.nmx.pkg

N

GE) FIPH—ar74¥alb—ar - RFTHREINZSEE, FTP NI A =2 2T 54
TExH Y E¥ A, FTP $— &R ET 521X, [Cisco Unity Express Command Reference for
3.0 and Later Versions] @ software download server =~ FAZZMR L T Z &0,

(FlE4 T2 y 2 AN L, ZFUru—Refft LET,

WARNING:: This command will download the necessary software to
WARNING:: complete a clean install. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y
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ATFvF9

AFvF 10

EHEBRRA =2 — L EBEONA—Va VEBRIRLET,

N

GE) BIOR—VarEBETLTWEV AT AT, YATAT 74NV EE L TREEN WS
BIRLET, Ty 77 L—FO—ELE LTCEEYR— F2EET DI, BNOEHHRLET
T, ERR, VAT AT IANNERAER D2, FEITe TR, PUT—BIOI R
HLATYTEIBPERESNTWDIHEERNLET, TRONIELS BHINTWARNE, o
ESHTERSIN2—THOEF 7o v 7 FBERELARWVWEERH Y £, 5z oW T,
6% C: SFEDOT v 77 L— Nl (P.73) 2L TL7EEN,

4

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)
20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)
22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

V

12

SHEBRRA =2 —T, BIRLEEAK [*) ZRRENET, A==2—2FHL T, SEICHETIHER
2B, HIBR, EREBELET, KT LELx Z AN LET, ROFITHE, Italian & Danish 233K
ENTWET,
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# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)
20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)
22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>xX
ZORRT, HILWYTZ R 2T BFIP —_"nb X vra— RRERET,

S

GE) Y7 bhvxT7o¥vre— Rk, 2—HFOANERDLMOT e T MIRFRSNETAL, VY
T RNU =T RNy —UM, FTP % —3026 Cisco Unity Express EV o —/LZF Uy r— KX
nEJ,

software download status =~ RZ AN LT, ¥vro—RKOREEZF =7 LET,

se-172-16-0-0# software download status
Download request in progress.
downloading file : cue-vm-k9.nmx.pkg
bytes downloaded : 18612224
se-172-16-0-0#

se-172-16-0-0# software download status
Download request completed successfully.
se-172-16-0-0#

show software directory download =~ > RZ AL T, ¥V o — RSNk 7 7 AV ERRTEE
T

VIR 2T DX 7 a— K%, software install clean =~ > RZASH LT, HrLWY 7 Yy =T %
A A= LET,
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A

FE  ZOFIET, TARAZRECRVET, TOFIEE, TRTCOBRELRA R A vb—UEk
PNWET, NI T v T HET LI LR L TLTEE N, EEET LT RNGEIL.
COFEEZFIELT, No 7T v 72FTLTLLEEN, (kA 77 A NVDFEIN Y 7
77 (P69) EHZRL T IEEN,

se-172-16-0-0# software install clean cue-vm-k9.nmx.8.5.1l.pkg

(G¥) Aoorma—R v a iy A —URNRONLRNVWES . BREFLD FTP — "X a— R
énij‘o

S

GE)  FTP H— %5 E7 521k, [Cisco Unity Express Command Reference for 3.0 and Later
Versions] @ software download server =~ FZ S L T 7230,

TOBERT, HILWY 7 MU 2T R AT A, VA M=V EN, VAT ARFESHENET,

RF9F 13 y 2 AN LT, OEIRE R LET

IMPORTANT: :

IMPORTANT: : Welcome to Cisco Systems Service Engine
IMPORTANT: : post installation configuration tool.
IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)? y

S

GE) LRo7or 7 MR LU TIHISE Lo - 28A 1, 2 %12 Cisco Unity Express (2 L -
T NTP =, AL Y=V BIWa— V=Y b E—KDOT 74V MEEFEHAL
TYAT ANHBMICHRESNET,

AFyFT 14 IEEL LTy Ednz AN LET, KOHNZZR LT, BERRELHEBL TS0,

S
GE)  HHA A N AOBA, EHIETT v L a M lESUERAR, COHNEERSLEE
Moo

IMPORTANT: :

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT:: current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT:: previous installation, but not as much as a backup. For
IMPORTANT:: example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT:: not saved with the configuration.

IMPORTANT: :

Cisco Unity Express 8.5 1 YA L—> 3V [Py FIL—F HA4F
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IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT:: backup, you can restore the saved configuration.

IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.
IMPORTANT: :

Would you like to restore the saved configuration? (y,n)

A

B n 2 AT L BERHIBRS L, RA ML DNS Q5T NTP H—/3 XA LY =V 2RET D
LokoonEd,

AT 15 Cisco Unity Express H#E ID # Ay LEJ ., Zhid, Cisco Unity Express GUI IZv 7' A 95728
D25 T,
IMPORTANT: :
IMPORTANT: : Administrator Account Creation
IMPORTANT: :
IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and

IMPORTANT:: run the initialization wizard.
IMPORTANT: :

Enter administrator user ID:
(user ID): Admin

Enter password for admin:
(password) : ***kk*

Confirm password for admin by reentering it:
(password) : **kk*k*

SYSTEM ONLINE
se-172-16-0-0>

BREDA VX F—ILT® Cisco Unity Express 8.5 ~®M
TvTJL—F

Z 2Tk, BEfF® Cisco Unity Express \IC7 7 A VEBIMNT DT TTZ 7 ANVET v I T L—RT5HF
JRIZOWTHMLES, COFEEZFEMTLLE, Y7 V2T OA A M=AHNZV AT LT =4 %
Ny 277 LT, BTELTL2ZLR, YT MY =2TDONRN=Va a7 vy 77— FNT&ET, =
DEATDT v 77— REFEHTEDZNEI DL, Ty 77— RO —=a Uk TRED F
To ZOFERYAR— T3 —Ta VOMAEEDEEMHIRT 51215, [Release Notes for Cisco Unity
Express 8.5] #ZM L T &,

(3¥)  ®IR L7z Cisco Unity Express 7.0.x 838X O 7.1.x U U —AH 5 Cisco Unity Express 8.5 127 v 77 L —
RITZBRC, BINOX AT OFEITRRLEIC/R D Z ENH Y £3, [Release Notes for Cisco Unity
Express 7.0] 3 X [Release Notes for Cisco Unity Express 7.1] ® CSCtd56585 \Z 2>\ TOFHA %S
LT EEn,
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2R YA+

N

(E)

S

GE)

Z O J 1T Cisco Unity Express 47 > 77 L— RT3 256, ROZ AT ZH>TT v 77 L—FK A
A=VEFT = RFBLOAS A=V LET,

® 2 YIrDT7 AR =L 7y FJL—F£MALT Cisco Unity Express 27 v 74 L—F
TEH5LHDRRY YR+

FzyvO YR v

1. (E2E) 7= T7ANERET 7 ANENY 7T v 7 LET, TR A: 77141
DFENY 7T v 7| (P69) 2B TIEEN,

2. [Software Activation of Cisco Unity Express 7.1 and Later Versionsl] OFLEINIHE - T,
HLWCSL 948 A 77 A VB 70— RLTA YA R—LLET,

3. V7N T A A=Y Ty AN EBELXY a—RBLOA VA =NV 1LET, [T
TV —R A A=V DHE T a—RE A A =)L) (P48) R LTI &,

4. F—H T ANLERETFANEELLET (WEAREA), (8B 774 LD
) (P71) Z2ZRLTIZEN,

O ooOo o

5. VAT rxHmEEHLET,

COFEEEMLCT, 777 b =R A A=V Xy n—FBIOS A =1LV LET,

Ty T V— RERBT ORI, T8 T ANVERET 7 ANENy 2T v 7L TR 2 L &R
LEd, A 77 A NVDFENY 27 v 7] (P.69) 2B LTIIZEN,

FEOBRREZET T 2120, TFEOBEMEITHIER] (P26) 2B LTSIV,

il

TFYVTTU—F A A—=DOF o A—RFESA VR =L

FIROHE

1. =27 A L. Cisco Unity Express A" — h _—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) 2B L £ 7,

[Download Software] UV 7 %27 U v 7 LET,

Cisco Unity Express UV U — A Z @R L F 7,

W#Y)72 Cisco Unity Express Y 7 U =7 7y A NV&EX 7 u—RKLET,
Zip 77 AN H AT Ty AV EMBELET,

77 AN%E FTP ¥y — N Za—L %7,

(47 a>) software download upgrade =~ > FZ AN LT, HILWY 7 T =T &2X T
n—RKLET,

N o o s~ DN

(3¥)  software download upgrade =~ > NI4T a2 TTN, A VA M= IVDAT—V 2 7 |E
FITT, Zoa<wr Rk, Y7 =T 77 ANABAN— KT 4 AZIRFEENET, TD
BOA AN NEITT v T T L — RHORMEZHHTE £,
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8. (FH4 TuE) yaE AL, Fyrm—RafiLET,

9. (X7 =) software download status =~ > KEZ AN LT, FUru— REMRALET,

10. software install upgrade =~ FZ AL, HILWY 7 =T &AL VA M=)V LET,

M yZ2ANLTT v 7T VL—REL VA=A TEN nEANLTA VA M= AFIEEZEELET,
Ty T —ROETH, VAT AMIABNIC) r— FEnET,

12. show software versions =¥ > R4 A/ LT, 777 L — REfBLET,

1 74 L. Cisco Unity Express ¥ AR— F ~X—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHE) L £,

[Download Software] V > 27 &2 UV > 7 LET,

Cisco Unity Express UV U —2 & 3R L £,

Y72 Cisco Unity Express ¥ 7 v =7 77 AV EX v ra—RLET,
e cue-vm-K9.platver.zip (7 7V r—ay Nyl —2 757 A))
e cue-vm-lang-langpack.plat.verprtl (&> 7 — 77 A V)

RO TFANZDTV—AKRAEDX—1F, £ 2 (P27) ZHVET, UTOT7 7 A VA HLEHLT
<IZ&EW,

AIM2-CUE & & U NME-CUE D&% :

e cue-installer.nmx.8.5.x

¢ cue-vm-k9.nmx.8.5.x.pkg

¢ cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prt1

e cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9 # & U SM-SRE-900-K9 £ 1 —ILDHE :

* cue-installer.sme.8.5.x

e cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prtl

¢ cue-vm-installer-k9.sme.8.5.x.prt1

e cue-vm-langpack.sme.8.5.x.prtl

Cisco 1861 [T )4 VX b—ILE 1= ISE-CUE £V 1—ILDIHE :

* cue-installer.ise.8.5.x

e cue-vm-k9.ise.8.5.x.pkg

e cue-vm-full-k9.ise.8.5.x.prtl

e cue-vm-installer-k9.ise.8.5.x.prtl
e cue-vm-langpack.ise.8.5.x.prtl

a7 Ty ANEEENYr—Y 77 A4V & FTP b —Nica’—LE1,
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N

(E)

ATFvT 6

V& ]

GE)

AFv7 9

RONCH T ra— REPFICT 7 A VA A b—/LF 5I21E, =< | software install upgrade url
ftp://fip-server-ip-address/cue-vn-k9.plat.ver.8.5.x.pkg username username password password % fifi

)ﬂ I_/\i\j‘!)

(A7 a ) software download upgrade =~ > R&Z AJJL, FTP =\ V7 by =7 52X T
B—RLET,

se-172-16-0-0# software download upgrade url ftp://ftp-server-ip-address/cue-vm-k9.nmx.pkg

N

GE) ZopflTIE, T4 FOEL FTP 2— &2 LE7,

FlE, FTP =R ESNTWDIHEEIE, ROLIICATLET,

se-172-16-0-0# software download upgrade cue-vm-k9.nmx.pkg

S

GE) FIPH—R"Parr7sFal—valy T— RTREINHE. FTP RXI XA—F 2T 54
BIIH Y A

(FIE4 ) yae AhL, Fyru—FalBLET,

WARNING:: This command will download the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y
Downloading software install upgrade cue-vm-k9.nmx.8.5.1.pkg
Bytes downloaded : 63648

Validating package signature ... done
Validating installed manifests .......... complete.

N

G T7yFIVv—F YT U=TOFYrr— R, a—FOANERDLMOT 0T MIFRR
ENFEHA, Y7 " =T Ny r—U0, FTP #— 3235 Cisco Unity Express x> k7 —72
TV a— AT ra— REhET,

software download status =~ K2 AN LT, Fvro—RKoOREEZF =7 LET,

se-172-16-0-0# software download status

Download request in progress.

downloading file : cue-vm-k9.nmx.8.5.1.pkg bytes downloaded : 18612224
se-172-16-0-0#

se-172-16-0-0# software download status
Download request completed successfully.
se-172-16-0-0#

show software directory download =~ > RZ AN LT, ¥y ru—RFIpnlc7 7 A VERRLET,

Zora— RN5ET Lizb, software install upgrade =~ > KE A LT, HLWY T My =T %A
VA= LET,

N
(I ZOfITI, 7744 bOES FTP 2— ¥ & A LET,

se-172-16-0-0# software install upgrade cue-vm-k9.nmx.8.5.1.pkg
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ZOFTIR, Ao a—RLEERY Oy —URFEALT, V7 2T RNT v S L— RERE
T, Aurua—RENET L7 NIy F—UREONLRWEE, RIEFAD FTP — 305
Foyra—REnEd,

BUNZHF Uy — REFIERNy r—% A4 VA M—)LF BHI21E, 2< 2 N software install upgrade
url ftp://fip_server ip_address/software install upgrade cue-vm-k9.nmx.pkg % L £,

YEANLT, 7v 77— REBhLET,

FE T T —RTlE, TAAZONET R CBBEHRZIONDZ LIV XA, Ty 7T
V— RICMBR 7 7 ANTETREEBRZONET, Y7 =T OA A N—)LEIIZNNy 7
ToTeFETTHLIEEHRLET,

N
(3¥) Cisco Unity Express Y 7 U =7 DT v 77 L — R, SEEORIFIIROONET A, HES
NEEERFOEEFEHINET,

WARNING:: This command will install the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] y

Ty T TLU—ROETHR, VAT LIV re—RahEd,
show software version =2~ > FEZEH LT, 7y 77 L — REfiBLET,
se-172-16-0-0# show software version
Cisco Unity Express version (8.5.1)
Components:
- CUE Voicemail Language Support version 8.5.1.0

se-172-16-0-0#

TRTOFEMAE MR T H121%. show software version detail =~ > R&fEH L £,

se-172-16-0-0# sh soft ver detail
Cisco Unity Express version (8.5.1)

Applications:

Name: Installer (8.5.1)
Desc: Installer application

id: a0fb9f0a-fab5c-4b21-a64c-0cb9d6379573
Type: (installer)

Name: Thirdparty (8.5.1.0)
Desc: Service Engine Thirdparty Code

id: a3442277-7890-4782-9e6b-9d19%efcle0d8
Type: (application)

Name: Bootloader (Primary) (2.1.14)
Desc: Service Engine Bootloader

id: 13b08c00-19f7-4b81-97c7-£f1d7£fb7a8£d5
Type: (bootloader)
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Name: Infrastructure (8.5.1.0)
Desc: Service Engine Infrastructure
id: a36elbel-ce8a-4£f53-ace7-1844262aa0b9
Type: (application)
Name: Global (8.5.1)
Desc: Global manifest
id: edceaf0b-a890-4045-9086-5452fac85eba
Type: (application)
Name: Service Engine license (2.1.2.0)
Desc: License for the Service Engine
id: dlba3d34-06c2-4461-8600-a0c244ef8457
Type: (license)
Name: Auto Attendant (8.5.1.0)
Desc: Service Engine Telephony Infrastructure
id: e3db91b0-£f47d-460c-ad22-65001a5d45a9
Type: (application)
Name: Voice Mail (8.5.1.0)
Desc: Voicemail application
id: 8e7823e2-0e92-4470-8860-653246345£9d
Type: (application)
Name: Bootloader (Secondary) (2.1.15.14)
Desc: Service Engine Bootloader
id: 9d7b26fb-21b2-416e-8b65-425c2£8da5d8
Type: (bootloader)
Name: Core (8.5.1.0)
Desc: Service Engine 0OS Core
id: 430£25f9-0fed-48a4-b362-823937138501
Type: (application)
Name: GPL Infrastructure (8.5.1.0)
Desc: Service Engine GPL Infrastructure
id: 9f112ebl-6£f58-4dd4-8faa-8530467af3b9
Type: (application)
Components:
Name: CUE Voicemail Language Support (8.5.1.0)
Desc: Languages global pack
id: e2e81lcc6-39b5-47e1-9£83-b83c897£fc50c
Type: (plug-in)
Name: CUE Voicemail US English (8.5.1.0)
Desc: English language pack
id: 27e5e2ab-1622-4c02-8a0a-cfad0d932148
Type: (plug-in)
Name: CUE Voicemail UK English (8.5.1.0)
Desc: British English language pack
id: fa803d25-9c89-4171-aldc-ecl2deed6ob8c
Type: (plug-in)

se-172-16-0-0#
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RDEXE

1. LBSLT, 7—F IrANERET 7 ANVEBE T LET, (& B: 77 A 0] (P71)
ZZRLTLLEIN, ZOFIET, TBEFDOA A h—/LTO Cisco Unity Express 8.5 ~D7 » 7
JL—R] (PAT) OT v 77 L — R Fat 2 &AL HAELED Y THA,

Y

(X)) VATLONYIT T Ty ARl T=HEELTERVEARE, VLY + ¥ — %

EITLET, GUIL A T4 ~VT 2SR TIESN,

A
GE) CLI=~Y REHEALT, YLD « F— R TEITSNDIRES A7 2FATT H12T (&
EAZ V7 FOERZE). EXEC £— T web skipinitwizard =~ > R&EHEH LT, 4
Wb 4 — FEAMLET.
Zoawy RICEY, WIEMEY ¢ ¥ — R4 712729 £9°, Cisco Unity Express € = —

NaEFA A= LRVIRY, HRETEETA,

2. LW RT LBEREZ R E LE T, [Cisco Unity Express VoiceMail and Auto-Attendant CLI
Administrator Guide for 3.0 and Later Versions)., ¥ X' [Cisco Unity Express Interactive Voice
Response CLI Administrator Guidel %#ZMH L T 7230,
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J— bAJLR—%{EA L 1= Cisco Unity
Express 1 *—VDBEA VA =L

ZOETIE, T— h =% LC, Cisco Unity Express ¥ 7 bV =7 %A A h—/L3 2% FIR
EHBALET,

GE) T bR =DOFIEE VAT APIEFICROS LR WG, E7IHRA A b= VRHCEN L&
T, ~N—=E, FTABEUVABLOTIN A A—VDA VA N—ATE T EYR—FLET, 7 — b
N—=F— NI Ty 7T L= RFRLEBLETOA A= VT HR—-FLTVEEA,

THEZ )= A VA M=ATY, TAAZIH LN 7 A vk — R 5R1C, BFORET — &
LRA AR T—=FETXTHELT, T4 AT ELEZLET, 2V =V A VAN VERIETD
BiS, BET 7 ANET—F T7ANERNy I T v L, A VA R—ILDOFETH, TREDT 7 AV
EETTDHMENHY 3, FTP — 3¢ TETP Y — O Wi 5 B8 %63 T3,

GE) #8412 b=/ T Cisco Unity Express 8.5 ~D7 v 77 L — | (P41) T L7 U —r A
YA P AFIRICKBLIZSGE 2RV T, 77— A= I H L RN TS0,

ZOREE, ROETHBEIANATHET,

o THITESME] (P.55)

o X227 UL (P56)

e (VT NY=T Ty ANDHE T a— K] (P.56)

o [RENRTA—HEDOANII) (P.58)

e (VTR YT A A=Y Ty ANDA A=/ (P59)

o TFTP =& FTP 4= "DBRESH, 77T 4 7> T0H L 2B LE T,
e TFTP % —/3& FTP % —/3/»5 Cisco Unity Express €Y = —/L{Z ping 2~ RZEFETEH 2 L

R LET,
o TR—FMEINDEFEDY A MZHOWTIL, [Cisco Unity Express Compatibility Matrix) % 2/ L T
STEEV,
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WM s2z5yx+*

2R VR F

VIR T2T A A—=VDA VA —LTIE, IRO—HEDHX R 7 ZFITLET,

=1 T— kAJLii—%@EH L1= Cisco Unity Express £ A —SDEA VA F—ILDARH YRk

FzvI YR Fxvy

1. T=F T7ANVERET 7 ANENy 2T v 7T LET, fEA: 77 A VDOFH W |
Ny 77 v7] (P69) Z#ZML T ZEN,

2. VINTT A A=Y Ty A NEFYa—RLET, (V7 hv=2T 774004 [
vrm—F] (P56) #ZRLTIEZE,

3. T b AR—DRENRTA—LEEAS LET, [RIEATA—ZEDAT] [ |
(P.58) #ZBWLTLIEE,

4. VI U =T TyANEA VA=V LET, (YT bo=T A 2=V 774004 |[
YA M=) (P59) ML TSV,

5. T4 TrANERET T ANEETLLET, 8B 77 A 10w (P % [
ZHRLTLZEN,

YVIb0zxz7 I74LDFA—F

Cisco Unity Express ¥ 7 bV =7 A YA M= IVDFEHIDFZAZIL, VY7 "UxT T7ANVDE T
0— RFTY, EROAHEEEEZRE LT, TRXTOVF—REEDa—ARNT 7T 4 T THERTES LD
IR TWLZ L EfRLET,

FIEDHE

FIEDEH#

AFvFT 1

A7y 2
AFyvFT 3
ATy 4

P

© N o

n 74 L, Cisco Unity Express ¥R — k ~_X—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZFE L £,

[Download Software] V> 7 %27 U v 7 LET,
Cisco Unity Express V U —2 & %R L £,

Cisco Unity Express Y 7 U =7 7y A NEX T a—RLET, zip 77 AW 1 Db, 5D
LI DOFREASAyTr—Y 77 AABHY ET,

zip 77 ANIB 5 o0aT Ty A NVEMEBLET,
MHELET77ANVESENNyIr—Y 774 0% FTP —R2av—LET,
cue-installer.<platform>.<ver> 7 7 A /L% TFTP ¥ —Nizat'— L £ 7,
oy 7 v =7 77 AN%E FIP y— N iZab—LET,

n 74 L, Cisco Unity Express AR — k ~_X—
(http://www.cisco.com/en/US/products/sw/voicesw/ps5520/index.html) \ZHBE) L £ 7,

[Download Software] V> 7 %27 U v 7 LET,
Cisco Unity Express V U —2 & %R L £,
W#Y)72 Cisco Unity Express Y 7 U =7 77 A NV&EX 7 u—RKLET,
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YIr9z7 77408y vo—k N

e cue-vim-K9.plat.verzip (7 7V r—ay Nylr— 7y A)L)

* cue-vm-lang-langpack.plat.verprtl (S5E/ v 7 — 774 )L)

EROT7 7 ANZDOT L —ARAVEDF—1L, £ 21ICHV T,
ATF9T 5 zipTZrANANE, AT TrANERMHLET,

AIM2-CUE & & U NME-CUE 0O&4& :

e cue-installer.nmx.8.5.x

e cue-vm-k9.nmx.8.5.x.pkg

e cue-vm-full-k9.nmx.8.5.x.prtl

e cue-vm-installer-k9.nmx.8.5.x.prt1

e cue-vm-langpack.nmx.8.5.x.prtl

ISM-SRE-300-K9. SM-SRE-700-K9. & & U SM-SRE-900-K9 €21 —/LDHA :

* cue-installer.sme.8.5.x

e cue-vm-k9.sme.8.5.x.pkg

e cue-vm-full-k9.sme.8.5.x.prt1

e cue-vm-installer-k9.sme.8.5.x.prt1

e cue-vm-langpack.sme.8.5.x.prtl

Cisco 1861 [T 4 VX b—ILE N1 ISE-CUE £V 21— DIFE :

* cue-installer.ise.8.5.x

* cue-vm-k9.ise.8.5.x.pkg

e cue-vm-full-k9.ise.8.5.x.prtl

e cue-vm-installer-k9.ise.8.5.x.prtl

e cue-vm-langpack.ise.8.5.x.prtl

AFvF 6 MHHLTWAIN—RY =T TEVa—VHOA VA =T 77 A L% TFTP h—Zav— L7,
¢ AIM2-CUE ¥ X O NME-CUE : cue-installer.nmx.8.5.x
¢ ISM-SRE-300-K9. SM-SRE-700-K9. # & U* SM-SRE-900-K9 : cue-installer.sme.8.5.x
e Cisco 1861 £ ISE-CUE D4 : cue-installer.ise.8.5.x

AFvT T MoOY7brv=7 77AN%EFIP =N Zat—LET,

RDIEE

« PN TIANERETIANEAY I T T LET, MHRA T AADTBA Y ST 5T
(P.69) ZBIRLTL &L,

« TIANDRYIT v T, AT A SEERELET, [REAT A S EOAS (PSS) £
LT EE0,
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B g2/ S5A—42EOAN

BRE/NT A —FEDAT

—H#8D /3T A — % % Cisco Unity Express — 3T L C, Cisco Unity Express ¥ 7 b7 =7 77
ANEXTa— R TEDLLICTIOLERHY £7,

FIEDOHE

FIED*H

ATvT1
ATvT 2
ATv7 3
ATv7 4

AFvF 5

5.

A Wb =

reload

¥k LAJL T, T— b~ — = REBMBLET,
config

WDINT A—=Z D AT LET,

- Xy b= TV 2—LDIPT KL A

- U7Xy vRY

— TFTP % —1®O7 FL- X

- = Uz —FDT KL A

- =% %y b £ ¥ —7 x4 XX internal

— T 74V RO~ — A A — T cue-installer.plat.ver
- 774NV DT — NERE

- T 74 NOT7— b r—& L primary

T—= bR EERLT, EVa—LEEELET,

reload b AJJLTC, VAT LEHEELET,

*¥kx LASL T, T— b — — FEBBLET,

config P AL Carv7s¥al—var T—NERBLET,
WDINT A—=Z D AT LET,

GE)

Fy NT—27 FVa— )LD IP T KL%

T xRy N v AT

TFTP — D7 RL &

F—=hTxA V—=FDT KL A

A —H% KXy £ H—7 x4 A : internal

T 7+ hD~ L — f A= cue-installer.plat.ver
T 74 hOT— b @ disk

F 7 4/ kOB —4% : primary

AVAP=NFEIT 74V ELTTIA~) T—ba—FE2FERATEZ EE2HLELE9,

boot helper E AJJ LT, A VA —NEHMBLET, TNT, £ A b—I0a—RInET,
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YIrYZ7 A A= T4 D1 ZXF—1 W

RDIEFE

T2 T7ANEA VARV LET, VTN 2T A A=Y T7A4VDA A=)
(P.59) #ZM LT,

VIR2ZT7 AA—=D T7A4ILDA R =)L

T—=hr =D A VA =T (EBRDOAT v 7 5nb) BRRENTEL, YT hT=T 4 A=Y
TrANEA VA= VTHHEENTEE LT,

CIEE 35
VTR 2T AA=Y T AN A M—=/LF 5121, ROEHBLETT,
e TFTP %— O IP 7 KL X
e FIPH—1®DIP 7 KL R
e FTP y—_"Da—H4
e FTP H—1D/XRAT— K
e VT NUxT Nub—U4%
FIRDOHHE
NUR—= A VAR =TDF T a DY A PL, ROZEEITVET,
1. AV A= A=a—00RAIOA 7 a2, [Install Software] ZEIR L £,
2. Ryl —I4 FTP H—1_"DT7 FL A, a—H%4, RAT—FE2AHLET,
3. SHEBERA -2 ORERSHELRRLET,
4., SHEERA = —DBREZETLELxEZANLET,
5, AV AP IBRREA=2—DHMRELFBRT L25H0F, y AT LET,
6. 77 via AEVIRFLEREZE LT 2By &, Ny /7 v 72 ML TREELE LT
5B En A LET,
7. Cisco Unity Express &## ID # AJJLEF, Ziuik. Cisco Unity Express GULIZr 7 oA T 5
7D —HF4TT,
8. show software versions =~ > FZ AL T, A A b= zfER L ET,
FIEDEH

ATYT 1 A VAM—N A=ma—bRYIOA T a 2, [Install Software] Zi=IR L E 7,

Welcome to Cisco Systems Service Engine Helper Software
Please select from the following

1 Install software

2 Reload module

(Type '?' at any time for help)
Choice: 1

AFwT 2 Rohr—I4 FIPH—"DOF7 RL A, a—¥4 RNRATU—RE2AHLET,
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VYVIRIZTZ7 A A= T7A4 VDA VR =)L

GE)

Package name: cue-vm-k9.plat.ver.pkg

Server url: ftp://10.37.162.120/

Username: cue

Password: ****%%

Software installation will clear disk contents
Continue [y/n]? y

A

EE O OZOTFIET, TAAZIFECRVET, ZOFEER, TRTORTERA 2 A vE—IiFk
PRET, FROT v 7TV —REA VA N—VITHAT, Nv I T v T E2FET LI L%
WERLTLZE, EEEITLTWVAWVWEARIE., ZOTFEEFIELT, Ny 77 v 237
LTLIEZEW, (8 A: 77 ANVDOFEINY 7T v 7] (P.69) #SHL TIIZIW,

SHEBRA =2 —NLEEONN—Va VERRLET,

Language Selection Menu:

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)
20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)
22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>6

BIDONR=Ca v aFfT L TNV AT AT, VAT AT 740V EE LTREESN TWESEEERL
9, T 771 —FO—RLELTCEEIR— N 2LET 25513, EBMO¥EFIMLETT, &1
W, VAT AT TNV ERBRRLZ Y HEFE T T N, NI —BLXOBRAZ L A7 )7 RR
EBINTWIEAERHVET, INORELLEHIN TV WL, fMOSHETERE SN -=2—FH
DOEFTa T IPEBELWEERH Y 9, (8 C: S0 v 77 L— RO (P73) =%
L TLL7EEN,
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ATFvT 4 SEEERA=2—T, BIRLEZEAK *) RERENET, Aza—Z2FHL T, SHEICETLHER
., MR, £RI3EELET, BRTLEL x AN LET, ®oBITix, Italian & Mexican
Spanish 23BN TWET,

Language Selection Menu:

# Selected SKU Language Name (version)

1 ITA CUE Voicemail Italian (8.5.0.15)

2 ESP CUE Voicemail European Spanish (8.5.0.15)
3 ENU CUE Voicemail US English (8.5.0.15)

4 FRA CUE Voicemail European French (8.5.0.15)
5 ESO CUE Voicemail Latin American Spanish (8.5.0.15)
6 ESM CUE Voicemail Mexican Spanish (8.5.0.15)
7 ARA CUE Voicemail Arabic (8.5.0.15)

8 NLD CUE Voicemail Dutch (8.5.0.15)

9 SVE CUE Voicemail Swedish (8.5.0.15)

10 NOR CUE Voicemail Norwegian (8.5.0.15)

11 FRC CUE Voicemail Canadian French (8.5.0.15)
12 PTG CUE Voicemail Portuguese (8.5.0.15)

13 TUR CUE Voicemail Turkish (8.5.0.15)

14 HUN CUE Voicemail Hungarian (8.5.0.15)

15 ENG CUE Voicemail UK English (8.5.0.15)

16 DEU CUE Voicemail German (8.5.0.15)

17 DAN CUE Voicemail Danish (8.5.0.15)

18 PTB CUE Voicemail Brazilian Portuguese (8.5.0.15)
19 KOR CUE Voicemail Korean (8.5.0.15)

20 CHS CUE Voicemail Mandarin Chinese (8.5.0.15)
21 JPN CUE Voicemail Japanese (8.5.0.15)

22 RUS CUE Voicemail Russian (8.5.0.15)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

>xX

GE) VI IO =THA A= EN, VAT LAPBEBHLET,

AFvyT 5 VATLDUR— Rk, yEALLT, MIHIREEZRKBLET,

IMPORTANT: :

IMPORTANT: : Welcome to Cisco Systems Service Engine
IMPORTANT: : post installation configuration tool.
IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)? y

AFvT 6 IEELLTCyEREnzANLET, KOHNEZRL T, BERRELHRBL TS0,

IMPORTANT: :
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AFvF 7

ATFv7T 8

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT:: current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT:: previous installation, but not as much as a backup. For
IMPORTANT:: example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT:: not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT:: backup, you can restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.
IMPORTANT: :

Would you like to restore the saved configuration? (y,n)

Cisco Unity Express ¥ ID # AJ) LE9, Z4uE, Cisco Unity Express GUL 121 7' A »F 5728

Dx—F4TT,

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): Admin

Enter password for admin:
(password) : **kx*k*

Confirm password for admin by reentering it:
(password) : **kk*k*

se-172-16-0-0>

show software version =~ > RZHEH LT, 7y 77 L — RZ2MERLET,

se-172-16-0-0# show software version
Cisco Unity Express version (8.5.1)

Components:
- CUE Voicemail Language Support version 8.5.1.0

se-172-16-0-0#

T RCOFEMAEFEZRT 5121E. show software version detail =~ > F&EH L £,

se-172-16-0-0# sh soft ver detail
Cisco Unity Express version (8.5.1)

Applications:

Name: Installer (8.5.1)
Desc: Installer application

id: aO0fb9fl0a-fab5c-4b21-a64c-0cb9d6379573
Type: (installer)

Il Cisco Unity Express 8.5 f YA hL—2 a3V IFvFJL—F H4F
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Name: Thirdparty (8.5.1.0)
Desc: Service Engine Thirdparty Code
id: a3442277-7890-4782-9e6b-9d19%efcle0d8
Type: (application)
Name: Bootloader (Primary) (2.1.14)
Desc: Service Engine Bootloader
id: 13b08c00-19£f7-4b81-97c7-£f1d7£fb7a8£d5
Type: (bootloader)
Name: Infrastructure (8.5.1.0)
Desc: Service Engine Infrastructure
id: a36elbel-ce8a-4f53-ace7-1844262aa0b9
Type: (application)
Name: Global (8.5.1)
Desc: Global manifest
id: edceaf0b-a890-4045-9086-5452fac85eba
Type: (application)
Name: Service Engine license (2.1.2.0)
Desc: License for the Service Engine
id: dlba3d34-06c2-4461-8600-a0c244e£8457
Type: (license)
Name: Auto Attendant (8.5.1.0)
Desc: Service Engine Telephony Infrastructure
id: e3db91b0-£f47d-460c-ad22-65001a5d45a9
Type: (application)
Name: Voice Mail (8.5.1.0)
Desc: Voicemail application
id: 8e7823e2-0e92-4470-8860-653246345£9d
Type: (application)
Name: Bootloader (Secondary) (2.1.15.14)
Desc: Service Engine Bootloader
id: 9d7b26fb-21b2-416e-8b65-425c2£f8da5d8
Type: (bootloader)
Name: Core (8.5.1.0)
Desc: Service Engine 0OS Core
id: 430£25f9-0fed-48a4-b362-823937138501
Type: (application)
Name: GPL Infrastructure (8.5.1.0)
Desc: Service Engine GPL Infrastructure
id: 9f112ebl-6£58-4dd4-8faa-8530467af3b9
Type: (application)
Components:
Name: CUE Voicemail Language Support (8.5.1.0)
Desc: Languages global pack
id: e2e81cc6-3905-47e1-9£83-b83c897£fc50c
Type: (plug-in)
Name: CUE Voicemail US English (8.5.1.0)
Desc: English language pack
id: 27e5e2ab-1622-4c02-8a0a-cfad0d932148
Type: (plug-in)
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Name: CUE Voicemail UK English (8.5.1.0)
Desc: British English language pack

id: fa803d25-9c89-4171-aldc-ecl2deedeb8c
Type: (plug-in)

se-172-16-0-0#

RDEX

1. 7= T7ANERET 7 ANEEITLLET, H&B: 77 A 0] (P71) 22RLTLE
S0,
VAT LR L ET,
FTARBUVAT7ANEA A=V L, YT U7 RNy r—VEELA=Va 0 ThHHI L%
FALET, [HL/ = 22T Cisco Unity Express 74 B> ADT v 77 L— REIZH 7 v
7b—F] (P.65) Z2ZMLTIIZEN,

4, LW RT LBREZFRE L £ T, [Cisco Unity Express Voice-Mail and Auto-Attendant CLI
Administrator Guide for 3.0 and Later Versions] %ZM L T Z &0,
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L/3—2 3 TR Cisco Unity Express
54'&‘17\ D7V TITL—FrFEEEFFIY
'/_ S

ZOETIE, N—V a3 yEEERFIC Cisco Unity Express Y AT LADT AU A A4 X BRT 5T
BIZOWTHRIILET, ZOEOFIRE, LVEEOA ARy 7 Z&2YHR—1bFT 2748 AT v
T —RTBEE, DRV A—AR Yy 7 RAE TR — Fﬁ‘674”z/1 o7 — KT 58545, F
TITHEBEFINEEE IVR) 74 B ACERTIHEICEHR LET,

COFIBEFIV = A A N=NTT, DFEN, 7TV r—va LTIV 7 027 £ VA =T %
JALES, 2V =0 AV AP—=ATE, HILWY T "I x2T T7ANERN I T T T RTHET
n—RLTWAHLH., VAT AZEESETBILENTEET, BRET7ANMVEIARNv I T v 7L, H
TTHUENRHY £T, A A P—VITBERDIT FTP — 721 T,

ZOREE, ROETHRIANATHNET,
» [Cisco Software Licensing (CSL) ¥ A7 A (P.65)
— 42 F—/LFIE] (P.66)
- A=Ky 2 T4 %] (P.66)
- TEEEFIGEEET A2 2] (P.66)
- [RAAR=F FA4EZ] (P.66)
o B2 JA) (P.67)
e [[VRIABLZADEHE] (P.67)

Cisco Software Licensing (CSL) X T L

Cisco Unity Express 8.5 7 1 &> A&, Cisco Software Licensing (CSL) + AT AIZESNTWET,
CSL A BV AT, A—NRyZADTA LA BTy M, AARA =Ry 7 2L GDM O
FWEENET, A—NRy 7 ADZA L, REFFIREV ET, £/, a—Az=—Y = ME, 2
NETOEICTA RV AZFE S THRET HDOTIERL, A YA M—A%BTrEAO—L LT, £
IFEBHFICHRETEDA LRV E L,

CSL 74 B ADE LR HFMICONWT, AHA KRB L [Software Activation of Cisco Unity
Express 7.1 and Later Versionsl] T L TUWET,
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F /83— 3 >0 Cisco Unity Express A2V ROF7 v FTL—FEERFEIVTL—F |

W Cisco Software Licensing (CSL) YRXT A

1 2R M=ILFIR

TA B AFKRDIEFTA A M=/ LET,
1. A=Ky IR FAL B

2. RAAKR—K T4 R

3. IVR 714t 2%

A—=ILRYIR S4EUR

INEWA—NVERY TR TARVAIZELZ L TWDIEHERIE, FILWIA A E2X T v — RT5HRE1IZ,
REFHDA—IVR 7 2ZEERBOLTHLENRDHY 9, 72 XE SO A—NVRy T2 T4V ADD
10 A= VR T ATABLVAZE T T L—RTBHEAEIE, BEFELDA—IVER v 7 25N 10 28
ZRWVWEIIZLET, 10 Z2BTA—NERy 7 ARG IELEIE. T4V RAEX T 7 L— KT 50T,
RIRA—NVR Yy 7 ZEYIR LT IEE W,

RARR—F SR

CSL 74 B ATEXL LEEEIZIT, TIVA A=A SN0 DONDORA X R—F T4 AN
MELET, BT 28E. 7Ty F 7+ —LILEoTERRVET, —HOTT v b7 +—
AT, 1 TABVAZTEIZ2 DDRA A R—FDEHFRAAR—K T B AZBEMTEET, FF
EDT A ZATHR—NENDHRA A R— OISV TIL, [Release Notes for

Cisco Unity Express8.5] #ZL T2 &0,

B RA A R— BN, A4 AEFATLHIVR By a B2 #MA25E0 < hoTz
BE. En A48 2D A A M=V EITHIRIT R L £,

BBEFRLEEES AR

IVR A4 VA b=V LTWAHEHEIEL, IVR IAEBVART Ty b7 4 —2BIW
Cisco Unified Communications Manager > A7 A & BN H 5 2 & 28 LT EE W, [Release
Notes for Cisco Unity Express8.5] #ZR LTI 7230,
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| AL/3—2 3> T0 Cisco Unity Express S4BV RD7 v FJL—FERREVVTL—F

sz yzt+ N
RRY )X B
TA B AEERT DI, ROZAT ZFATTHLERD D 7,
1 Cisco Unity Express 54 2R &P v T L— FERLEITIVITL—FT3LHD8R5 1)
Ak
FryvIURFE Frvy

1. BEEHALTVWDE T4 A SKU 2B LET, ROV A M LEIRT D5,

GE) IVR PR EREAIT. ZOBNICEE LB A B A2 AT LILERHY

['Software Activation of Cisco Unity Express 7.1 and Later Versionsl ®FHIZHE - T
show =~ > REBHALET,

=7,

A—=ILRYIR SV R 0
e FL-CUE-MBX-5
e FL-CUE-NR-MBX-5

RARKR—F S4EVR 0
e FL-CUE-PORT-2

* FL-CUE-NR-PORT-2

EREEGERES £ R 0
* FL-CUE-IVR-2
e FL-CUE-NR-IVR-2

BIEORELRTFLET, O
[Software Activation of Cisco Unity Express 7.1 and Later Versions]JO#iBzit > <. |
HLWCSL 74 BV A 77 A NVEX B —RLTA VA =L LET,

MLy 4 F— FEFETFLET, GUL AL TA 2 ~ATEBRLTIES D, O

IVR 542 RADEE

RDEX

IVR 748V R&T v 77 L— K, ¥y 7 L— R EREFHBRTE ET, FEMoO0 TR,
['Software Activation of Cisco Unity Express 7.1 and Later Versionsl % ZM L T 7230,

show license status application voicemail =< > FZ A/ LT, RAAA—L FAELRADR
T—HAERRLET,

se-10-0-0-0# show license status application voicemail
voicemail enabled: 6 ports, 2 sessions, 5 mailboxes

show license status application ivr =~ > FZ A/JL T, IVR 74/ BV ADAT —H X & FKRL
Er AN

se-10-0-0-0# show license status application ivr
ivr enabled, 4 sessions
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W xorg

» show license status application timecardview =~ > R% AJj L T, TimeCardView 71 &> 2D
AT =R ARRLET,

se-10-0-0-0# show license status application timecardview
tcv enabled: 4 users

e show software license =~ FZ AN LT, VAT LDKRA A R—F T4 B AEBERLET,
7 4 —/v K [Total usable system ports| |2, fEHTE 2R — MIBRRINET,

HLWIA B AT AT A2V a— FLTWARWES., NI A B AFWBERINET,

se-1-100-50-125> show software licenses
Installed license files:

- voicemail lic.sig : 100 MAILBOX LICENSE
- ivr _lic.sig : 2 PORT IVR BASE LICENSE
- port lic.sig : 8 PORT BASE LICENSE

Core:
- Application mode: CCME
- Total usable system ports: 24

Voicemail/Auto Attendant:
- Max system mailbox capacity time: 18000
- Default # of general delivery mailboxes: 20
- Default # of personal mailboxes: 100

- Max # of configurable mailboxes: 120

Interactive Voice Response:
- Max # of IVR sessions: 2

Languages:
- Max installed languages: 5
- Max enabled languages: 5
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T8 A: Z27AIDFEEINY I T v T

VAT A EFT T T4 N LTk, EXECE— R TR I T v 7 a~vr REANLET, 774 0K
BOLA., VAT AREIXMERTEERA,

GE) Y RTA TrAARTFY r—ay 77 A MCEREMATHEE. BICRET 7 A NV E Ay
Ty THZLEWRELET, T—F 77 A MTIERA X A v —UREGENIT-0, ANy Y
Ty 7 LT, "= R o2TEEREICLDT—XOBEER/NBRIZINZ TS &0,

AP a— v Ny T v TOREREDT 7 ANDNy 7T v FOFEMTHOWTIE, [Cisco Unity
Express Voice-Mail and Auto-Attendant CLI Administrator Guide for 3.0 and Later Versions] # X
GUI A T4 v ~VTEZILT &N,

NYIGTFTvT IT7ALILDESFIT

AFESE (F—2720, RELT., BRET—%, 70 ORNv I 7 v FEREETTEXET,

o T—H KA ARARA—N A=V ENYIT T LET,

o RIE I FEITRE. VTV —T 4T GEWEHOLTH, WAZL A7 VTN, Trnr T NaenNy s
77 LET, showrun 2~ REMH LT, BIEOFEITHREEZFRLET,

o BRT—4 Va2V TRELEBHEBIONT YV r—yay 777487 4 BT 2 ERERE
WENIT v T LET,

o TART: T RTOT—FEHREERENY I T v T LET,

Cisco Unity Express (&0 Ny 77 v 7 77 A WICES L BARBBICAHT 5, backupid

74—V R THETHEZPHEI S NET,

W BIGFRIC R ATEEO N 7 7 v T EHFTTHE, T—FDORY I T v T EREDNNYy 7T v 7

RNy 7T o7 ID BBV S THENET, HE2IE T—FOREDONY 7T v 71D N3, RE

OEBBEDONRy 7T T IDNA ERDIENRHVET, [TXTD] NI T v TR T5E, T—

A, BT =2, BREONRy 7T v IDIES L0 9,

T ANEBILT A AT, FHTIZRN I T7 v TZ7AN0DNRy 77 v 7 ID ZHERLTLLIEEN,

Ry 7T w7 ID DY ANaHRRTDHIZIE, show backup server =~ > REFEH L 1,
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ABGA: 271LDFENvIT7vT |

AR

o T—HENRYITTTHAEN, NI T o7 B—REFHEL TBLERHY £7, [Cisco
Unity Express Voice-Mail and Auto-Attendant CLI Administrator Guide for 3.0 and Later Versions ]
BLOGUI AV TA Yy ~VTHBEL TSN,

FIEDOHE
1. backup category {all | configuration | historicaldata | data}
2. continue
3. show backup history
4. show backup server
FIED
ARV ERFEREET7IVaY Bl
2FvTA1 backup category {all | configuration | historicaldata | | Nw 277 v 7L CRETEF—ZDE A %
data) HELET
Bl :
se-10-0-0-0 (offline) # backup category all
se-10-0-0-0 (offline) # backup category configuration
se-10-0-0-0 (offline) # backup category data
se-10-0-0-0(offline) # backup category historicaldata
A797 2 continue 4774 F—F&EKET L. EXEC £— F%&
BAtE L ET
i :
se-10-0-0-0(offline) # continue
ATY7 3  show backup history Ny 2Ty 7FIBEELFIE, BRI
DEEDRED LT DRI LT 2R R LET,
i :
se-10-0-0-0# show backup history
RTFvT 4 show backup server Ny T T b—NR_NTHHEATEDHIRNY I T v
T T AN, KNI T T DR, Ny
Bl - Ty 774NV ID EFRRLET,
se-10-0-0-0# show backup server
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8 B: 774 ILDET

Ny T T TrANVEERLEZZIT, BBEZSLTTZ A VEETTEET, Bt 774
FT— R TITWET, 7277 47 22—/, IMAP. VoiceView T v a I T L., HrLa—Li3szis
FFonEEAL (BEEE~Oa— VI T2 ET), Bk, BIEMAZ OFHA K b 72 WOEFIC
TToTLTEEN,

show backup server =~ FZEH LT, BT 27 7 A 1DNy 77 v 71D ZROTET,

7 7 A NVOETOFEMIZOWTIL, [Cisco Unity Express Voice-Mail and Auto-Attendant CLI
Administrator Guide for 3.0 and Later Versions] 83X O GUI A2 T4 ~VTEZRLTIIEIN,

FIROHME
1. show backup server
2. offline
3. restore id backupid category {all | configuration | data}
4. reload
5. show backup history
FIED
ARV RERRTIVaY B
AT97 1 show backup server F— A BROBREDNY I T v T 77 A N —
BRRLET, BT 57 7 A VORGETES
Bl : Z. Ny 727y 7 ID 74—V RTHAELET,

se-10-0-0-0# show backup server

RFwF 2 offline FT7TAL Y F—RIZLET, 77T 4T RAEA
AA =) A= VT TXTET LET,

-

se-10-0-0-0# offline
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gk B: 771 ILOHET |

av Y KRERR7ZOVaY B
RFw T 3 restore id backupid category {all | configuration | Ny 77 71D @ backupid L ELT 57 7
historicaldata | data} ANDEATERELET

Bl

se-10-0-0-0 (offline) #
se-10-0-0-0(offline) #
configuration
se-10-0-0-0 (offline) #

restore id 22 category all
restore id 8 category

restore id 3 category data

XFv S 4 reload

#l :

se-10-0-0-0(offline) #

reload

Cisco Unity Express EVa—/L% Uk >y hL
T, HrELEzAMILET,

AFv 7 5 show backup history

-

se-10-0-0-0# show backup history

Ny 2Ty 7FBEETLFIR, BLRIhHD
BRAED D) LTz LTz Fom L7,
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BERA R A

FIEDHE

FIED*H

ATFyvFT 1
AFyvF 2

AFvT 3

SARATLDE

18 C : SEBDT v TV L— FD#E(R

Cisco Unity Express ¥ 7 bV =7 N—=2a D7 v 77 L— RRRZ, 3R —FENDLT 74V FDV
AT LEEEELTEET, Ty 77— FO—BRLLT, YATLASHEOYR— FE2EHT L25HEIC
VHEIEENRDH Y T, 2—F, FFETur T MU H—, FRIBRLIEZAIAZ L 27T RO
FIHT, Y AT LDOT 74V FERELIIRRDEHEDERSNTVDOHEIE, VAT LOXZNLOER
bEFTOMENRDY T, HHLRNVE, RAAA = 2—=FNRA— By 7 AT 7 EATER
KBRDGBEDRHY F7,

Ty T T L= RPIZT 74 bDV AT AEEE AT T 5513, software install clean =~ N %
AT LZSLERDH Y 9, I ONTIE, ROMEE] (P53) 22 L TIZE0,

— )L A—HDEREYR—FOEH

WROFMEZMEH LT, FFEL—FDORA ZAA—NVEEEYHR— M2 L £,

1. show users
2. show user detail username userid

3. username userid language xx_YY

show users 2~ RE A/ LT, 2—HFDV X MZRBLET,

2 —H T & 1Z, show user detail username userid 2~ > K& AJJLET,

BAIZRA 2 A—VIMAZ E, ZOMAEOT o F MR SN THWAEEENFTRESNET,
FEYR—IB, A VA=A TIHLNGEELRRD—FTLIC, ROFINEICERET,
username userid language xx_YY 2~ R&Z AJSjL, 53 % systemDefault ICZEHE L ET,

username johnsmith language en US

il

BERJOVT FEEOEH

WOFMWEEZEH LT, AT L2OEF a7 NEEL2EFRLET,
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|
FIRDOHE
show ccn prompts
2. ccn copy prompt prompt-filename url ftp://destination-ip-address/prompt-filename [language
xx_YY] [username name password password]
3. VATLDT vT T L—REFTLET,
4. ccn copy url ftp://source-ip-address/prompt-filename.wav prompt prompt-filename.wav [language
xx_YY] [username name password password]
FIRO R
ATv7 1 showcenprompts 2~ REZANLT, EFET 7 hoY A MEERGLET,
RRINEAGEF a7 M HINCANy 2T v T O0ERHY £T, a7 ME GUI 2 H
LAy 77 v 7TEET, ROFIED CLI 2T 52 L b TEET,
ATFvFS 2 Wwoavry MEXEEALT #7740 E FTP y—Nicav—LET,

ccn copy prompt prompt-filename url ftp://destination-ip-address/prompt-filename [language xx_YY]
[username name password password)]

bE N

ATvT 3
ATv7 4

COFEEETLRNVE, BF 70 RAEL, BFEOETFIRTIIE T TCE <D ET,

VATADT v T T — RFEFITLET, ROMEXE) (P53) OFIEZFEITLET,

HLWSETY AT 22 MHHE Lz, GUI £72idkoa~y MEXEEALTH T ey 7 M7 v
Tu—RNLET,

ccn copy url ftp://source-ip-address/prompt-filename.wav prompt prompt-filename.wav [language
xx_YY] [username name password password)|

NIA—DF7 TV r—ar ToUT N EEOEH

FIEDOHE

FIED

AFvFT 1

BARHEB/BIIT v 7L — RT3, ETITRTCDO NI =R RATLADT 7 /)L MEICERESNT
WD Z L EERTDIVLENDY 77, &ﬁ?l@%fﬁﬁﬁbf\ REFHD N H—DT F Y r—3g v
Ty NESEEEHLET,

1. show ccn trigger

2. configt

3. ccn trigger {jtapi | sip} phonenumber number

4. localexx YY

show cen trigger 2~ > REZ AN LT, VAT A LEOBREFH BV T—ICEIVETON TV L EEES

DU AREERSELET,
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| #HE2C: EEBOT v IYL— FO%HE .

AFvvFT 2 configt AL Tarv 7 Xal—rvar T—RFERBELET,

AFwF 3 centrigger {jtapi | sip} phonenumber number & AJJ LT, JTAPI £72/XSIP U H— a7 ¥
L—yay B— Rt LET,

ATvFT 4 localexx YY a~> REANLT, EEFEFIIx LTITAPI £721X SIP b U H—n B S iz & Xz
KEZNEL SHEE VAT LADT 74 MEICERE LET,

HAZ LOBSGEFIEOEH

VAT AWHAZ LOBEBEEA T VT N EEHALTREINTWEGA, & FIECEERTESITEE
LW ESI R ETF=2y 7 LEY, TR 7 el d 2ty M7y 7I2id, EBcEETE 200N
BVET, DAZL A7 VT NI, RNy 7T v 7L TLKEIN, Ty 77— NPICEHENE
BN EE. INOOFIREEETLINERD D E3, DAX L A7 U7 MERDFEMIZOWT
i%. [Cisco Unity Express Guide to Writing and Editing Scripts] %2R L T E &,

#HLLWEEYR— FORER

T T L—REFEITL, §VWRET 7 ANV ET—FEEIL L2k, BEIGERBIOER LA A R
A=V KRy I AT AN LET, DA ARA—IVDA—VRy 7 AZal A Lz, ELWYVA
TATV—=FT A IRMI25Z 2R LET, HEILE T, TXTCOTa 7P IRIELLT v
O— RENDINEINPETF =y 7 LTLEIN,
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INDEX

B G

backup category =~ 70 G.711 ulaw 18
boot helper 55

c interface integrated-service-engine =1~ > K 18, 20
Cisco Unified CME interface internal-service-module =~ > K 18, 20
IP path =~v > I 16, 17 interface ism 2~ > K 18, 20, 33
Web & #HE 18 interface Service-Engine =2~ > I 25
T7Ivva AEY TrAL 16 interface sm =~ > K 18, 20, 33
Cisco Unified CME Web ~— 16 P
Cisco Unified CME ® IP path 16, 17 7 R 23, 32
Cisco Unified Communications Manager ip address =< K 25, 33
CTI A— b 20 ip unnumbered =~ > K 25, 33
Cisco Unity Express IP 7 KL A, Cisco Unity Express £ = —/L 17,19
V7 =T TrAN 27, 42, 56 IP #&f5e. &XE 17
continue 2 ~v > K 70 IVR 65
CTI A— b 20 T4 A, EHE 67
D J
Device 77 a v~ 20 JTAPL 27 4 v 7| HMEBE 21
DNS #—/3 23, 32
N
E
NTP #— 23, 32
ephone 16
ephone-dn 16
Etherswitch € ¥ = — /L 17,19 0
offline =~ K 7
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W Index

R

reload 2~ 71

restoreid =< K 71

S

service-module ip default-gateway =1~ > F 34
service-module ism install =~ 35
service-module ism status =~ 37
service-module ism uninstall =< 37
service-module sm install =~ > 35
service-module sm status =< N 37
service-module sm uninstall =~ > K 37
service-module =< K 26, 34

show backup history =~ > 70, 71

show backup server =~ K Il

show license status application ivr =~ K 67

show license status application timecardview =< >

K 68

&

TR URXR 21
TIT 4T a—)i
Ny 7T o7 71

Ty 7T L—FK
=i 73
XA 10

(Y

A A b—)

VI U =T A A=Y 56

&

FFa v
Device 20
F774 2 F—FR 69, 71

gt
INAT— R 23, 32
nr7 41D 23,32

show license status application voicemail =~ > K 67
show software versions detail =~ > 51, 62

show software versions =~ > RN 51, 62

SIP ¥4 ¥/ 7T 18

SKU 67

U

UPS 11

\")

VLAN A v % —7 = A % 17,19

1—

w

Web &HE 18
Web ~_—
Cisco Unified CME 16

=i

HilBR 29

BA A k=1 26
SHEOT v L— R 73
-
THERED S AT LR 11
AL B 21
a< R

backup category 70
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continue 70

interface integrated-service-engine 18, 20

interface internal-service-module =~ > R 18, 20

interface ism 18, 20

interface Service-Engine

interface sm 18, 20, 33

ip address 25, 33
IP path 16

ip unnumbered 25, 33
ism 33

offline 71

reload 71

restore id 71

service-module 26, 34

service-module ip default-gateway 34

service-module ism install
service-module ism status
service-module ism uninstall
service-module sm install
service-module sm status
service-module sm uninstall
show backup history 70, 71

show backup server 71

35
37

37

35
37

37

show backup server =~ K 70

show license status application ivr 67

show license status application timecardview =~

Index W

L
AT MR

TR E 1
HEIER - A—1L 741X 65

N 68
show license status application voicemail 67
show software versions 51, 62
show software versions detail 51, 62
&
P
DNS 23,32
NTP 23, 32
Bk, = —H B L OEEO 15

i

EWRY Yy DU 11
RE
ephone-dn 16
IP7 FL2A 23, 32
A YL ET 18
E. P Bt o 17
AR ST
Cisco Unified Communications Manager

Cisco Unified Communications Manager
Express 15

19

X3

VTR 2T A A=Y A VA R—)b 56
V7 NI =xT TrAI 27,42, 56

1=

BAL¥XIL BT 18

T

FI 4NN SR 24,33

[

Ny I T w7
TIT 4T a—) 71
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