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W Connection ¥ SRAEHD 7.x H—/DEHEMNKR FEH IP 7 FLRAHORER

Connection 7S XAARHND 7.XH—/I\DEENETRAFENIPT7 FLAH
DR
Connection 7 7 AZNRESNTWABEE, X7V vy —REHITIVTRT TA R P—1RD
IP7 FLAREZEETHFNEIT, —BHEA M TEEINTHDEIN IPT FLATERINLTWY
%)75)&:4:0“(5'\;7;?@ ij—o

Connection 2 5 A 2D 7.x Y—/\NKEX FEATEBEINATWSEHDIP 7 FLRATEEShTL
LINEWBTD

AFwF1 IPT7 RLRELEFET LY —/3T, Cisco Unity Connection DEHLIZ 1 74 LET,
ATFwF2 [V AT LF%E (System Settings) ] ZEBEI L, [Z7TF A& (Cluster)] %7 VU v 7 L¥7,
ATy 73 [BE Find)] 227V v 7 LT, 77RO —1"DY R hEFE R LET,

ATFw T4 IPT7T RLAZEESTAEZF— 0D [RA M /IP 7 KL 2 (Host Name/IP Address) ] 77 5 L DfEDN A
A NN 725 TWDEGE, = NEFR A A TERINTWET,

[RA N4 /IP T KL A (Host Name/IP Address) | 577 ADEZSN IP 7 KL R T/ > TV B A, —
NIIPT7 RLATEEINTWET,
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Connection 7.XxH—/\DIP 7 FLADZEENNELEEI VD HR—R Y
;

Connection —/XD P 7 KL AEEH T 65 IROEHE 2 R—3% 2 h®OHIZ Connection ¥—/3
2P 7 RLATBBT 200055 L Xk, Z0a L H—xr N THRBOEEZIT S BER D
DET,
* WOWeb7 7V r—=ar 2B 747 v arvea—d DTy r~—7
— Cisco Personal Communications Assistant
— Cisco Unity Connection ¢ % £
— Real-Time Monitoring Tool
* Cisco Fax Server
* Cisco Unified Application Environment
* Cisco Unified Mobile Advantage
* Cisco Unified Presence
* Cisco Unified Personal Communicator
* Cisco Unity Connection ViewMail for Microsoft Outlook
e Connection IZ7 7 AT HIMAPETFA—/NV 7 T7A4T b
o ROBFHEVAT LLBHa Y R—x b
— Cisco EGW 2200
— CiscoISR EFT—F U = A
— Cisco SIP Proxy Server
— Cisco Unified Communications Manager
— Cisco Unified Communications Manager Express
— PIMG/TIMG === k
* RSS U—4—
e SMTP A~v—hF KA b
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— Cisco Unity
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W Connection ¥ SRS HFEENTOEVE—D 7x4—/ D IP 7 FLRAOZEE

Connection 7 SAADNBRESNTWEVWE—D7XxH—/1\DIP7 KL
ANER

A

AR H R HIE Connection $— 3D IP 7 RLAZZER LARNTL LIV, BEEEANIT DHITIE,
= NEHEBTOMNERDH Y ET,

Connection 7 SRAAMNBEINTUVWVEVWE—D 7XxH—/\DIP 7 FLRAZEET S

ATy T1 BHHEaR—% bDOU X FZHEZE L ET, Connection Z IP 7 R L A THMRT AR# o L R—FR
FRHDEEIT. FDOa L R—%2 b TH Connection —/"DIP 7 RL ZAZEETIHMLENH D
*9, P.6-3 @ [Connection 7.x — XD IP 7 KL ADOEENRVIE/LRBEHI LV HR—32 M 2R L
TLIEE,

A

EE Connection V— "% IP 7 KL A TEMT I Ea L R—3 2 bR HBEHEA. IPT FLX
FEUNIER LpnweE, FOarR—3 2 M Connection 41— 2T 7 B ATERL 7
D \i—a’_‘o

AT wF 2 Real-Time Monitoring Tool (RTMT) T, KD FIMEIZH/ES> T —BBE L TWDEZ L 2R LET,

a. RTIMT #ffH LT, H—Nicme Ao LET,
b. XA 2® [Tools] (2% 2% [AlertCentrall] 27V v 7 L¥7,

c. HXAf>® [System] ¥ 7T [ServerDown] NEOERIT/-> TWDEARIL. AT v 7 31T
ﬁ\i—a’—‘o

[ServerDown] 23 IRAFKRIZZ: o TV DAL, [ServerDown] #7457 U » 7 L. [Alert Details]
7V v/ LET, ZOMBEEMRLTHLFIEEZFEITLET,
AT w73 Cisco Unified Serviceability (22 74> L, IOFNEIZHES T, Y= "DRT—Z ZA5MRBLET,

a. [Tools] A#==—7T, [Cluster Management] %7 U v 7 L ¥ 7,

b. [Server Status] 777 AT, BUHED T — DM [Primary] (272> TW25 Z & &R L ET,
[Server Status] 1 7 MMZEZNLSDERF RSN T D HEIE, ZORBEZ R LT 5 FIE
ERHATLET,

AFw T4 WOCLILa~y REFEITLT, Xy hU—7 Ot L DNS 3 — "OREEZMHR L E T,

admin: utils diagnose module validate network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test(s)

test - validate_network : Passed

Diagnostics Completed
admin:
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AFvyS5

ATvT6

ATFYFT7

ATwT8

ATvF9

Connection 7 SR ANBEINTOWAVE—D 7xH—DIP7FLADZE A

Disaster Recovery System Zfifl L T, — & v 77 v 7 LET,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/7x/drs_administration/guide/7xcucdrsag.html
123 % [ Disaster Recovery System 7 NI =X }p L—223 > 1 Ffor Cisco Unity Connection Release
7x] ZZRRL TSN,

TV Ry U —F U IRRESNTWDLHEIT, =27V Xy hU—7 1 bHIRL
£7.
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [Cisco Unity Connection > X7 A7 NI =X pL—23 201 FRelease 7.x] © [T X2 3
N =2 ORI OEESBLTIZS Y,

IR P—RET VXL Ry T =7\ CHEBMT DEEICIE, BN EER’H 0 7,
ZOFEEFITTHENC, V=T T H)V Fy NU—ZIZTHEEBINT 5 7=ODEEIC
DOWVWTHSIZHEAEL TREBWTLEE0,

DNS #— T, $—_"ODNS L a— RFZHLWIP 7 FLAIZEELES, EBlXx (A) La—F
Lwigl& (PTR) L a— KoOmGzHEHRLET,

WOFNEIHE>T, —DIPT FLRE, FTIHILV RN TF—FT A DIPT FL A (LEZGT
T) ZEELET,

a. Cisco Unified XL —F 4 V7 VAT AOEBIca /4 LET,
b. [FE (Settings)] A ==—"7T, [IP] > [f—¥F v+ (Ethernet)] =7V v 7 LE7J,

c. [A— ME# (Port Information)] T, [IP 7 KL A (IP Address)] 7 4 —/L ROfEE | [ 7 %>
F~ A2 (SubnetMask) ] 7 4 —/L RO (LEIZJELT) ZEHELET,

A SEROFT %y MBS ZOFT Fy RTRLONF 74k P ka7
RUZABRMENZ R 5581, [F— U = A 15# (Gateway Information) ] I[Z& 5 [T 7 4/ b
7— R~ =4 (Default Gateway) ] 7 4 —/L ROEZZEE L £,

e. 7 (Save)] 27V v 7 LET, VAT ARHREHLET,
RTMT T, ROTFNEIZHE- T, —"DNBE L TV D 2 2R LET,

a. RIMT #ffH LT, H—icme A LET,
b. XA 2® [Tools] (&2 [AlertCentral]l 27V v 7 L¥7,

c. £31 2 ® [System] % 7T [ServerDown] MEARRIZ/AR> TWAEARIL, AT 7 10 I
HEHET,

[ServerDown] 23 IRAFKRIZZE o TV D A1, [ServerDown] %747 U » 7 L. [Alert Details]
2V LET, ZOMBEEERLTHLPFIEEFITLET,

AF9 T 10 RTMT DB AZ LT T — b ERFHFLDOT a7 7 A L EFHLET,

o RTMT DHAZ L TIT—F DB, NI —< R AU ZPLAERIND O, ~N—
Ra—RENEV—_IP T RLAREGENTWET, VAX A TT7—FEHIBRL THLEHR
ETDH2HENHY £,

e RTMT ODIRFHEAT O T 7ANDI L, RT3 —< L AN FEEHHLOITF, N—Ka—
RENTZY—NIP T RLAREENTHET, BT X EHBRLTHhOREEBML, Vv 7y
ANERFELTHLWIP 7 RLAICEFRTILERH Y £,
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W Connection ¥ SRS HFEENTOEVE—D 7x4—/ D IP 7 FLRAOZEE

2Ty T BE oL R—FR NERERL MBS U CREALEE LET (WMEAREFEEITH HFIEIC OV T,
FMFTAE O~ =2 T A EBBRLTLEE W), P.6-3 @ [Connection 7.x —/ 3D IP 7 KL 2D
EENLELREBE I R—3 b 2B L TSN,

ARTFYF12 P 7 FLRAZEFET LAY —ANT VXL Ry PT—=Z B L TWIESRAE, h—"&T ¥
v Xy MU —ZICHEBINLET,
http://www.cisco.com/en/US/docs/voice ip comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [ Cisco Unity Connection =X 7 A7 NI =X p L—23 21 FRelease 7.x] O 7V X2V %

FU—2 OS] OEABRLTL SN,

AT w7 13 Disaster Recovery System Z il L C, h— "% v 77 v 7 LET,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/drs_administration/guide/7xcucdrsag.html
128 % [Disaster Recovery System 7 NI =X p L—223 > 1 Ffor Cisco Unity Connection) % %[
LTL7EEN,
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KR FETEESATLE 7x 8Ty r H—nRnoIP7RLADZEE B

RAMETERSINTVS7TXNTY 9% Y—DIPT7 FLADE

=
A

ZE

ATy 1

ATvF2

w5 FEREF H 1L Connection T — /XD IP 7 KL AZZEFH L2 TL 7ZE W, Connection 7 7 A X H3E%
EINTWBLEE, BEREAINITHITEMFOY —"2H/ERTLILERH Y £7°,

RRA PR TEESINATWS 77X TYyS v =)D IP 7 FLRZEET D

BE o R —3% DU R M &#EZR L E 9, Connection % IP 7 KL ATEMT Ao HR—x
FRBH DB EIT. FOa R —F 2 FTH Connection b— XD IP 7 FL ZAEZEFETANLENDH Y
*9, P.6-3 @ [Connection 7.x — XD IP 7 KL ADOEENRVIE/LRBEHI LV HR—32 M 2R L
TLIEE,

A

B Connection #—% [P 7 RLATHRTHEa R —3 2 MR H LGS, IPT RLX
FWUNZEE LR NE, ZOa R —3 2 MM Connection —/NIT7 7 ATE 2L 72
D \i—a’_‘o

Real-Time Monitoring Tool (RTMT) T, RO FNAIZHES T, TV vy —RNEH TR T T AN
P —"BBH L TWDHZ L ZERLET,

a. RIMTZ2HEHL T, "7V vy —Nicu 7+ LET,
b. A ® [Tools] (2% [AlertCentral] 7V >~ 7 LE7,

c. A1 ® [System] ¥ 7T [ServerDown] NERARRIZHR-TNWDLEAIT, A7 v/ d I
%ng‘j‘o
[ServerDown] MFRAFKRIT 72 > TWBE1T. [ServerDown] #4727 U w7 L. [Alert Details]
7 Vw7 LET, ZOMBEEMRLTHLFIEEZFITLET,

d. V7RI IFANS =T ATy Ta ~AT v e TtV IRLET,

/X7 w3 Y— 3T Cisco Unified Serviceability (27 74> L, IROTFNAIZHES T, H— DR
TS AufEE LE T,

a. [Tools] #==—T, [Cluster Management] %7 U v 7 L7,

b. [Server Status] 77 AT, BAEDOH — DA [Primary] F721% [Secondary] 272> T\ 5 2
L aER LE T, [Server Status] B 7 LMZENLSNDIENR R RSN TV DAL, ZOREL
R LT B FIEZHATLE T,

WO CLL a2~ REFETLT, vy T —27 O#Fit: & DNS b — OB TEEMER L E T,

admin: utils diagnose module validate_network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test (s)

test - validate_network : Passed

Diagnostics Completed
admin:
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$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |
B KR FEATERSNTLNS 7x/TYysx —RDIP 7 FLADEE

ZXT w5 Disaster Recovery System Zfifl L C, h— & v 77 v 7 LET,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/7x/drs_administration/guide/7xcucdrsag.html
\Z& % [Disaster Recovery System 7 NI =X ; L—2- 5 > 1 [ for Cisco Unity Connection Release
7x] ZZRRL TSN,

ATYT6 TUHL Ry FT—FUITRHBRESNTODEHEEF, TV vy P—RETTVHL Ry hU—
7 MBHIERL £,
http://www.cisco.com/en/US/docs/voice_ip_comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [Cisco Unity Connection > X7 A7 NI =X pL—23 201 FRelease 7.x] © 7T X2 3
N =2 ORI OEESBLTIZS Y,

IR P—RET VXL Ry T =7\ CHEBMT DEEICIE, BN EER’H 0 7,
ZOFEEFITTHENC, V=T T H)V Fy NU—ZIZTHEEBINT 5 7=ODEEIC
DOWVWTHSIZHEAEL TREBWTLEE0,

ATFYFT DNSH—NRT, NTVwiy y—R_"ODNS La—FEZHLWIP 7 RLAIZEE LEY, Folx
(A) LVa—FK&#glE (PTR) Va— FOWGFEHEHLET,

RATFYT8 YT RIFTANY—RT, ROFEIZEST, XT3y y—_"OIP T FLAZEHLET,

a. Cisco Unified XL —F 4 7 VAT AOEHIIn 74 LET,
b. [FRE (Settings)] #==—7T, [IP] > %7V v+ (Publisher)] #7V v 27 LE7,
c. N7V vwvy P—_"DOIPT KLRAEZEHLET,

d. [7F (Save)] 27V v/ LET,

AFYT9 TV oy =T, WOFIEIZH ST, XTV vy =D IP T FL A&, F7 4L 1
T—RhUxzADIPT FLA (WMEIZEUT) Z2EELET,

a. Cisco Unified XL —F 4 7 VAT AOEHIIn 74 LET,
b. [&E& (Settings)] A==—"7T, [IP] > [/ —% x>} (Ethernet)] %27 VU v 27 LE7,

c. [A— FE#H (Port Information) ] T, [IP 7 KL A (IP Address)] 7 4 —/L KOfE L, [T xR
F~ A2 (SubnetMask)] 74—/ RO (MWEIZIELT) 2EHELET,

d T Uyix H—REZHOFTRy MIBEIT L2568, 20T Ry FTHLWT 7 41 K
F—=brT A T RUABRMEILR2D8E50F, [F— FU=A15#H (Gateway Information) ] (25
5 [F74)N 77— xA (Default Gateway)] 7 4 —/L FOEEZEF L £,

e. [R1E Save)] 227 Vw27 LET, VAT ANFHEBHLET,

AFwT10 SSH 7T AV r—2a VEAEHA LT T AT TA RN =R st L, RO CLI a~vr R&EFET
LCH—NZHESHLET, TOME. a—DLOAFRET 7 A VB EFHFINET,

utils system restart

AF9 711 RIMT T, ROFMEILHEST, N7V vy =B TRT7 T AN F—"PEHLTND L
AR LE T,

a. RIMT#HEHL T, "7V vy —rNicu 7+ LET,
b. XA 2® [Tools] (2% [AlertCentral] 7V > 7 LE7,
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KRR FETEEESATNE 7x Ty or ¥—noP7 FLZnZzE N

c. A1 ® [System] ¥ 7T [ServerDown] MNEARRIZHRSTNWDIEAE, A7 v/ d I
HET,

[ServerDown] 23R RIZIE > TV D EA1L. [ServerDown] #7457 V w7 L. [Alert Details]
7V w7 LET, ZORMBEEMRLTHLFIEEZRITLET,

d V7RI FA4 NN —=NT, AT v T a ~AT v T c. ZHEVIKLET,
AT T12 RIMT DB AZ LT T — b ERFEHFLOT a7 7 A NV EFHLET,

¢ RTMT DHAZ L TI7—F DI H, NTF—< R AT ZPLAERIND O, ~N—
Ra—RFRENEZV—_"IP T RLABREGENTWET, VAX AL TT7— FZHIBRL THHHHR
ETH0ENDHY £T,

o RTMT DIRBFEELT O 77 ANDI B RT3 —<v L A DU A EETLDITIE, N—Ra—
RENTZH—NIP T RLAREENTHET, BT X EHBRLTHhLREEBML, 77y
ANEREFELTHLWIP 7 FLAICEFRTHILERH Y £,

2Ty 13 Bl R—FRy FERER L MBS U CREALEFE LET (WMEARTFEEITH HFIEIC OV T,
FHMFTAE O~ =2 T AEBR LT EE W), P.6-3 @ [Connection 7.x —/ D IP 7 KL 2D
EENLELREB I R—3 b 22BL TSN,

AT T 14 TV vy =D T RLRAEZELTHANIZ O —SRTF XL Xy hT—ZIZE LT
THEE, V=" TF VSN Ry P =2 ICHEBMLET,
http://www.cisco.com/en/US/docs/voice ip comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [Cisco Unity Connection > X7 A7 NI =X pL—23 221 FRelease 7.x) O [T X2 X

N =7 ORERTE OEEZRLTIZSW,

A7 w7 15 Disaster Recovery System Z il L C, h— & \v 77 v 7 LET,
http://www.cisco.com/en/US/docs/voice_ip comm/connection/7x/drs_administration/guide/7xcucdrsag.html
\2&% % [ Disaster Recovery System 7~ NI =X f L—2 5 > U1 Ffor Cisco Unity Connection Release
7x] SR LUTIEE N,
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$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |
B P7RLATEZEIATLE 7Xx/8TYySv H—ROIP 7 FLRDEE

IP7RLATEZINTWVWAR7XNNTYUyS v H—/DIP7ELAD
Pl
A

EE w5 FEREF H 1L Connection T — /XD IP 7 KL AZZEFH L2 TL 7ZE W, Connection 7 7 A X H3E%
EINTWBLEE, BEREAINITHITEMFOY —"2H/ERTLILERH Y £7°,

P7ZRELRATEZESNTWAR7Xx/RT) vy H—/)\DIP 7 FLRAZZEET S

ATy T1 BHHEaR—% bDOU X FZHEZE L ET, Connection Z IP 7 R L A THMRT AR# o L R—FR
FRBH DB EIT. FOa R —F 2 FTH Connection b— XD IP 7 FL ZAEZEFETANLENDH Y
*9, P.6-3 @ [Connection 7.x — XD IP 7 KL ADOEENRVIE/LRBEHI LV HR—32 M 2R L
TLIEE,

A

B Connection #—% [P 7 RLATHRTHEa R —3 2 MR H LGS, IPT RLX
FWUNZEE LR NE, ZOa R —3 2 MM Connection —/NIT7 7 ATE 2L 72
D \i—a’_‘o

AT wF 2 Real-Time Monitoring Tool (RTMT) T, KD FIEIZ/EST, /X7 U vy b—=nR_EHPT R T T AN
T—"PBE@HL TSI EMERLET,

a. RIMTZ2HEHL T, "7V vy —Nicu 7+ LET,
b. A ® [Tools] (2% [AlertCentral] 7V >~ 7 LE7,

c. A1 ® [System] ¥ 7T [ServerDown] NERARRIZHR-TNWDLEAIT, A7 v/ d I
%ng‘j‘o
[ServerDown] MFRAFKRIT 72 > TWBE1T. [ServerDown] #4727 U w7 L. [Alert Details]
7 Vw7 LET, ZOMBEEMRLTHLFIEEZFITLET,

d. V7RI IFANS =T ATy Ta ~AT v e TtV IRLET,

AFwF3 RFY vy YP—,3T Cisco Unified Serviceability 122 74> L, IROFMEIZHES T, — "D R
T A AERER L ET,

a. [Tools] #==—T, [Cluster Management] %7 U v 7 L7,

b. [Server Status] 77 AT, BAEDOH — DA [Primary] F721% [Secondary] 272> T\ 5 2
L aER LE T, [Server Status] B 7 LMZENLSNDIENR R RSN TV DAL, ZOREL
R LT B FIEZHATLE T,

ATFvT4 ROCLIa~r FEFEITLT, Xy NU—27 OBkt L DNS U —_"ORTEEHR L ET,

admin: utils diagnose module validate_network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test (s)

test - validate_network : Passed

Diagnostics Completed
admin:
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AFvyS5

ATvT6

ATwT8

IP7 FLATEEENTWE 7x T yor 4—n D IP7 FLAOZEE B

TUHN Ry NI =K IPRRESNTWDLERIT, ATV vvy =780 Xy hU—
7 MHHIBRL £,

http://www.cisco.com/en/US/docs/voice ip comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [Cisco Unity Connection > X7 A7 NI =X pL—23 221 FNRelease 7.x) O [T %N X
N =7 ORERTE] OEEZRLTIZS W,

FE P—RET VXL Ry T =7\ CHEBMT DEEICIE, BN EER’H 0 7,
ZOFIEEFAITTDRIC, Y—"ET VX)L Xy NT—J7 \[ZHEBNT H7-ODEEI
DNTHHITHME L TEBWTL X0,

Disaster Recovery System Zfifi L T, h— & Nv 77 v 7L ET,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/7x/drs_administration/guide/7xcucdrsag.html
128 % [ Disaster Recovery System 7~ NI =X f L—2 5 > U7 Ffor Cisco Unity Connection Release
7x] BB LTLIEE0,

X7 vy =3 ED Connection DEFLT, IROFIEIZHEST, XTV vy —"DIPT K
VAERERELET,

a. Cisco Unity Connection DEFERIcm 74> LET,

b. [ A7 AFGE (System Settings) ] ZEB L, [Z7F A% (Cluster)] #27 VU v 7 LET,
c. [B% (Find)] 279U v/ LT, 7 7AZADF—1"DY R bEFRLET,

d TV vy $—NO4FTE7 Y v 7 LET,

e. ["RA N4 /IP7 FL A (Host Name/IP Address) ] 7 4 —/V ROEZHF LWIP 7 L AIZEE L
i‘ﬁ—o

f. R Save)] 27V v 7 LET,
X7V v ¥ =3 LD Cisco Unified XL —TF 4 7 VAT LAOEB T, IROFNEIZHE - T, X

TV B—ROIPT RLRARE TTFNNF—=FT2ADIPT RLA (WMWEIZGLUT) 28
Ebi‘j_O

a. Cisco Unified 2RV —F 4 V7 VAT LAOEBRIIun 74 LET,
b. [&i& (Settings)] A==—"7T, [IP] > [/ —% R >} (Ethernet)] %27 VU v 27 LE7,

c. [A— ME#H (Port Information) ] T, [IP 7 KL A (IP Address)] 7 4 —/L KOfE L, [T xR
F~ 22 (SubnetMask)] 74—/ FOMME (MLELISLUT) #EHEL X,

d. 7V ovvy B—REHOGT Xy MIBEITHEG, TOV TRy hTHLWT 7 4L K
T—brTxzA T RUABRMEILRD5E5F, [F— MU =A15#H (Gateway Information) ] (285
5 [F7xNV =10 xA (Default Gateway) ] 7 4 —/L ROfEAZEH L £,

e. URTE (Save)] #7 Vv 7 LEd, VAT AREEELE7,

YT RATTANY—RT, WOFNEIZHEST, XTY vy —"DIPT RLAEZEFTLET,

a. Cisco Unified AV —F 4 7 VAT LAOEFBRIIn 74 LET,

b. [ERE (Settings)] A==—7T, [IP] > [/X7 VU v % (Publisher)] #27 VU v 7 LET,
c. TV iy $—R"DIPT FLAEZEHLET,

d. [fR7FE (Save)] 227V v 7 LET,
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$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |
B P7RLATEZEIATLE 7Xx/8TYySv H—ROIP 7 FLRDEE

AFwT10 SSH 7T AV r—2a U EAEHALTH T AT T4 RN =Rl st L, RO CLI a~vr R&EFET
LCH—NZHETHLET, TOMBE. a—DLOAFRRET 7 A AR EFHFINET,

utils system restart

AF9 711 RIMT T, ROFMEILHEST, N7V vy =B TRT7 T AN = "PEHLTND L
AR LE T,

a. RIMT #HEHL T, "7V vy —Nicu 7+ LET,
b. A ® [Tools] (2% [AlertCentral] =7V >~ 7 LE7J,

c. A1 ® [System] ¥ 7T [ServerDown] NEARRIZHR-TNWDIEAT, A7 v 7 d I
HET,

[ServerDown] 23R RIZIE > TV D EA1L. [ServerDown] #7457 V w7 L. [Alert Details]
Vw7 LET, ZORBEEZBERLTHLTFIEEFITLET,

d V7RI T7A4 NN =T, AT v T a ~AT v T c. BHVIKLET,
AT FT12 RIMT DB AZ LT T — b ERFEHFLOT a7 7 A NV ETHLET,

¢ RTMT DHAZ L TIT7—F DI H, NI —< R DU ZPLAERIND O, ~N—
Ra—RENEY—RIP T RLAREGEENTWET, HRAZ L TT7—FE2HIBRL THOER
ETH0ENDHY £T,

o RTMT DIRTFEFELT O 77 AND I B RT3 —<v A AU A EET LD, N—Ra—
RENTZY—NIP T RLAREENTVET, IV FEHERLTHLFEEML, a7y
ANEREFELTHLWIP 7 FLAICEFRTHILERDH Y £,

ZATFw 13 Bl R—FRy FERERL, MBS U CREALE T LET (WMEARTEFEITH HFIEIC OV T,
FMTAHE D=2 T VAR LT EEW), P.6-3 @ [Connection 7.x H— 3D P 7 KL AD
EENMERBEE I R—F 0 b 22 LTEEN,

RTF9F14 N7V vy =D IPT FLRAZEEFTHAN OV —/SRF 20 Xy FU—=ZIZE LT
HEE, V=" F VN Ry P =7 ICHEBMLET,
http://www.cisco.com/en/US/docs/voice ip comm/connection/7x/administration/guide/7xcucsagx.html (Z &
% [Cisco Unity Connection > X7 A7 NI =X pL—23 221 FNRelease 7.x) O [T X2 X
N =7 ORERTE OEEZRLTIZS W,

A7 w7 15 Disaster Recovery System Z il LT, h— & v /7 v 7 LET,
http://www.cisco.com/en/US/docs/voice_ip comm/connection/7x/drs_administration/guide/7xcucdrsag.html
\2&% % [ Disaster Recovery System 7~ NI =X f L—2 5 > U7 Ffor Cisco Unity Connection Release
7x] SR LUTIEE N,
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| 856% Cisco Unity Connection 7.x 4—/3D IP 7 FLADEE

KR FERTEESNTWB 7xHITRISANY—nDIP7 FLRanEE B

RA MR TEBINTWAIXHTRISANS—/IDIP T ELAD

p ]
A

ZE

ATy 1

ATvF2

w5 FEREF H 1L Connection T — /XD IP 7 KL AZZEFH L2 TL 7ZE W, Connection 7 7 A X H3E%
EINTWBLEE, BEREAINITHITEMFOY —"2H/ERTLILERH Y £7°,

KA MR TEESATVD TX Y TRISANY—1NDIPT7FLREEET S

BE o R —3% DU R M &#EZR L E 9, Connection % IP 7 KL ATEMT Ao HR—x
FRBH DB EIT. FOa R —F 2 FTH Connection b— XD IP 7 FL ZAEZEFETANLENDH Y
*9, P.6-3 @ [Connection 7.x — XD IP 7 KL ADOEENRVIE/LRBEHI LV HR—32 M 2R L
TLIEE,

A

B Connection #—% [P 7 RLATHRTHEa R —3 2 MR H LGS, IPT RLX
FWUNZEE LR NE, ZOa R —3 2 MM Connection —/NIT7 7 ATE 2L 72
D \i—a’_‘o

Real-Time Monitoring Tool (RTMT) T, RO FNAIZHES T, TV vy —RNEH TR T T AN
P —"BBH L TWDHZ L ZERLET,

a. RIMTZ2HEHL T, "7V vy —Nicu 7+ LET,
b. A ® [Tools] (2% [AlertCentral] 7V >~ 7 LE7,

c. A1 ® [System] ¥ 7T [ServerDown] NERARRIZHR-TNWDLEAIT, A7 v/ d I
%ng‘j‘o
[ServerDown] MFRAFKRIT 72 > TWBE1T. [ServerDown] #4727 U w7 L. [Alert Details]
7 Vw7 LET, ZOMBEEMRLTHLFIEEZFITLET,

d. V7RI IFANS =T ATy Ta ~AT v e TtV IRLET,

YT A T A /N H— 3T Cisco Unified Serviceability (27 74> L, IROFNEIZHES T, H— DR
T—H AR LET,

a. [Tools] #==—7T, [Cluster Management] %7 U v 7 L ¥ 7,

b. [Server Status] 77 AT, BAEDOH— DA [Primary] F721% [Secondary] 272> T\ 5 2
L aER LE T, [Server Status] 7 7 LZENLSNDIENR R RSN TV DA, ZORMEL
R LT B FIEZHATLE T,

WO CLL a2~ REFETLT, Fy T —27 O#FiM: & DNS b — OB TEEMER L E 7,

admin: utils diagnose module validate_network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test (s)

test - validate_network : Passed

Diagnostics Completed
admin:

[ oL-17880-01-J

Cisco Unity Connection )Y 24 ¥alL—av 7y FIL—F H4F R



$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |
B KRR FETEEENRTNE TXHTRISAAY— D IP7 FLADEE

ZXT w5 Disaster Recovery System Zfifl L C, h— & v 77 v 7 LET,
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\2% % [Disaster Recovery System 7 NI =X f L—2-3 2 1 F for Cisco Unity Connection Release
7xl] ZHERLTIEE N,

AFYF6 DNSH—NRT, 7RI FGA NP —NR"ODNS La—REZHFHLWIP 7 RLAZEELET, E5]
& (A) La—RLiiE|E (PTR) LV a— FOWGHFEEHLET,

RFYTT B TRI7FANRYP—=RENT Y ooy —N_NTRD2ODCLI a2~ REFETL T, DNS DEHE
BRTV w vy = NI b 2 2R LET,

utils network host
show tech network hosts

ATFY T8 BT RITTANRYP =T, ROFIEIHKEST, VT A7 FTANRY—=RDIPT RLRE, FTT7 4L
FAA—=FT=2ADIPT FLA (LEIEUT) 28 ELET,

a. Cisco Unified AL —7 4 7 VAT LOEBIZw 74 LET,
b. [&& (Settings)] A==—"7T, [IP] > [/ —% R >} (Ethernet)] %27 U v 27 LE7,

c. [A— ME#H (Port Information) ] T, [IP 7 KL A (IP Address)] 7 4 —/L KOfE L, [T xR
k<22 (SubnetMask)] 74—/ FOMME (MBS LT) #EHEL X,

d ~7VUviy H¥—=—nZHloHtTRy MIBEITLIHE., £V 7Ry FTHLWT 741 b
TF—brTxzA T RUABRMEILRD5E5F, [F— U =A1E#H (Gateway Information) ] (285
5 [T7xV 7 — b0 xA (Default Gateway) ] 7 4 —/L ROfEAET L £,

e. URTE (Save)] #7 VU v 7 LEd, VAT AREEELF7,

AF9F9 SSHT7T AV r—arwaEHLTAAT Y vy —=Nicu s Fd L, kD CLI a< > REFEITL
TH—_"ZHEELET, TOME, o—bILOLRIHRT 7 A VB EHRSNET,

utils system restart

XFvw 710 RTMT T, ROFNEIZHE> T, NT VY vy =R H T 27 54N —_"RBBEH L TNDH T L
PR LET,

a. RIMTzffHL T, X7V vvy =Nt rsF > LET,
b. XA >2® [Tools] (2% % [AlertCentrall] 27V v 7 L¥7,

c. HA > ® [System] ¥ 7T [ServerDown] NEAFIRIZR > CWDEAIEL, AT v 7 d. I
ﬁ\i—a’-‘o

[ServerDown] 2N IREAFERIZR > TV DA 1%. [ServerDown] #7457 Y w7 L. [Alert Details]
Vw7 LET, ZORBEEZERLTHLTFIEEFITLET,

d V7RI TANY—NRT, AT v Ta ~AT v T c. ZHRVIELET,
ATFYT UM RIMT DB AL LT T—F ERFELDTO T 7 A Ve FHLET,
o RTMT DI AL L TT3—FDIL, N7 4 —<F LA BT EMPBERIND DL, H~—

RFa— RENFH— S IP 7 FLARGENTOET, HAXL T F— FEHIRLTHEER
ETHBENRD Y ET,
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| 856% Cisco Unity Connection 7.x 4—/3D IP 7 FLADEE
KR FETEESATLR TXxHTRISA 1 F— 0 IP7FLZozE B

o RTIMT DIRIFHER TR 77 ANDI L, RT3 —< 2 A BT B eEebDiIcii, "—RFa—
RENTZH—NIP T RLAREENTWET, IV FEHIBRLTHLEEEML, 277
ANERIFELTHLWIP 7 RLRICEHTALENH Y £9,

ATFwF12 BEa R —R 0 MR L LEIE U TREZEE LET WMEREEEZT O FIEIZO VT,
HUT RGO~ =2 T A EBR LT EEW), P.6-3 @ [Connection 7.x H— 3D IP 7 KL AD
EEPLIERF#E T R —1 2 b 2B LTIIEEN,

AT w7 13 Disaster Recovery System Z i LT, "7V vy h—n"&Nv 77 v T LET,
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\2® % [Disaster Recovery System 7 NI =X h L—273 2 1 F for Cisco Unity Connection Release
7xl] ZHERLTIEE N,
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$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |
B P7RLATEHEEATLS TXxHTRIFTAIH—1 D IP 7 FLROEE

IP7 FLATEBINTWA 7XHITRHYSANNH—1DIPF7EFLX
NDEE
A

EE w5 FEREF H 1L Connection T — /XD IP 7 KL AZZEFH L2 TL 7ZE W, Connection 7 7 A X H3E%
EINTWBLEE, BEREAINITHITEMFOY —"2H/ERTLILERH Y £7°,

P7RELRATEZESNTWAR TIXYTRISANY—IDIPF7ELRELEET S

ATy T1 BHHEaR—% bDOU X FZHEZE L ET, Connection Z IP 7 R L A THMRT AR# o L R—FR
FRBH DB EIT. FOa R —F 2 FTH Connection b— XD IP 7 FL ZAEZEFETANLENDH Y
*9, P.6-3 @ [Connection 7.x — XD IP 7 KL ADOEENRVIE/LRBEHI LV HR—32 M 2R L
TLIEE,

A

B Connection #—% [P 7 RLATHRTHEa R —3 2 MR H LGS, IPT RLX
FWUNZEE LR NE, ZOa R —3 2 MM Connection —/NIT7 7 ATE 2L 72
D \i—a’_‘o

AT wF 2 Real-Time Monitoring Tool (RTMT) T, KD FIEIZ/EST, /X7 U vy b—=nR_EHPT R T T AN
T—"PBE@HL TSI EMERLET,

a. RIMTZ2HEHL T, "7V vy —Nicu 7+ LET,
b. A ® [Tools] (2% [AlertCentral] 7V >~ 7 LE7,

c. A1 ® [System] ¥ 7T [ServerDown] NERARRIZHR-TNWDLEAIT, A7 v/ d I
%ng‘j‘o
[ServerDown] MFRAFKRIT 72 > TWBE1T. [ServerDown] #4727 U w7 L. [Alert Details]
7 Vw7 LET, ZOMBEEMRLTHLFIEEZFITLET,

d. V7RI IFANS =T ATy Ta ~AT v e TtV IRLET,

AFwF3 VT AT T A% P —,3T Cisco Unified Serviceability (22 74> L, IROFNEIZHES T, —"D A
TS AL LET,

a. [Tools] #==—7T, [Cluster Management] %7 U v 7 L ¥ 7,

b. [Server Status] 77 AT, BAEDOH— DA [Primary] F721% [Secondary] 272> T\ 5 2
L aER LE T, [Server Status] 7 7 LZENLSNDIENR R RSN TV DA, ZORMEL
R LT B FIEZHATLE T,

ATy T4 ROCLIa<r FEFETLT, Xy NU—27 OBkt L DNS U —_"ORTEE2HR L ET,

admin: utils diagnose module validate_network
Log file: /var/log/active/platform/log/diagl.log

Starting diagnostic test (s)

test - validate_network : Passed

Diagnostics Completed
admin:
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| 856% Cisco Unity Connection 7.x 4—/3D IP 7 FLADEE

AFvyS5

ATvT6

AT FT7T

ATvT8

ATFvF9

IP7 FLATEZESNTWR 7xHTRISA A= P7RLAnZzE B

Disaster Recovery System Zfifl L T, — & v 77 v 7 LET,
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\2% % [Disaster Recovery System 7 NI =X f L—2-3 2 1 F for Cisco Unity Connection Release
7xl] ZHERLTIEE N,

NIV vy —=_T, WOFIEIZW-T, Y TR TANRY—=ROIPT FLAZEHLET,

a. Cisco Unity Connection D&z 74> LET,

b. [ A7 AE (System Settings) ] ZEM L, [Z7 T X% (Cluster)] 27V v 7 LET,
c. [BHE (Find)] 227V v/ LT, ZFZAZANOY—"DY A bERFELET,

d. V7RI TANRN Y —ROLHTE 7Y v 7 LET,

e. [[RA 4 /IPT KL A (Host Name/IP Address)] 7 4 —/V ROMEEH LWIP 7 KL RIZEFE L
i‘é—o

f. R Save)] 27V v 7 LET,

YT AT TANY =T, WOFMEIH-~T, YT RAIZIFTANRY—="DIPT L RE, TT 4
F =R 2ADIPT FL A (BBEIGLET) #EELET,

o

Cisco Unified XL —F 4 7 VAT AOEBICa 74+ LET,
b. [&E& (Settings)] A==—"7T, [IP] > [/ —% R >} (Ethernet)] %27 VU v 27 LE7,

c. [AR— MF#H (Port Information)] T, [IP 7 KL A (IP Address)] 7 4 —/V ROfE L, [T x>
F~ A% (SubnetMask)] 74—/ RO (WMEIZSUT) 2EBHLET,

d ~7Uviy H¥—nZHlotTRy MIBEIT2HE, 2OV T7 Ry FTHLWT 741 b
F—=bT A T RUABKBEIRDIGEZ, [F— FU = A15#H (Gateway Information) ] 128
5 [T74NV N7 —FvxA (Default Gateway)] 7 1 —/L ROEEEE L E T,

e. URTE Save)] #27 Vv 27 LET, VAT ARHEBLET,

SSHT7 7V r—varvaALTRT I vy h—Niza 4L, kRO CLI 2w REFEfTL
TH—NZHEHLET, TOME. e —DVOLRIRRT 7 ANV EHINET,

utils system restart

RTMT T, RO FINEIZHES T, RTV vy $—=NEYT AT T AN =R B#H L TN D L
R LET,

a. RTIMT#EALT, "7V v vy h—Nuar4+rLET,
b. A4 2® [Tools] (&% [AlertCentrall] Z7 YV v 7 LEd,

c. H~A 2 ® [System] # 7T [ServerDown] NERARRIZR S TWDHGEIL, AT v 7 d IciE
Aij‘o

[ServerDown] 23 IREAFERIZR > TV DA 1%. [ServerDown] #7457 Y w7 L. [Alert Details]
Vw7 LET, ZORBEEZERLTHOFIEEFITLET,

d V7RI T4 Y —=NT, AT v T a ~AT v 7 c VK LET,

ATFYT10 RIMT DB AL LT T — F ERFHELD T T 7 A Va2 FHLET,

o RTMT DI AL L TT3—FDHIL, N7 =LA BT EMPBAERIND DL, HN—
Ra— RENEF—RNIP T FLAREENTWET, HAZL T I7— FEHIRL TG R
ETDNENRH Y F9°,
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$6E Cisco Unity Connection 7x 4—/3D IP 7 FLADZEE |

B Cisco Unity Connection Y)a v 24 X¥alL—Ya v Py FIL—K A4 F

IP7 RLRATCEESATWB 7TXYTRISANRNHY—/1DIP7 FLRADER

o RTIMT DIRIFHER TR 77 ANDI L, RT3 —< 2 A BT B eEebDiIcii, "—RFa—
RENTZH—NIP T RLAREENTWET, IV FEHIBRLTHLEEEML, 277
ANERIFELTHLWIP 7 RLRICEHTALENH Y £9,

ATy BHEa K- MR L LEIE U TREZEE LET WMEREEEZT O FIEIC O VT,
HUT RGO~ =2 T A EBR LT EEW), P.6-3 @ [Connection 7.x H— 3D IP 7 KL AD
EEPLIERF#E T R —1 2 b 2B LTIIEEN,

AT w7 12 Disaster Recovery System Z il L C, =%\ 7 v 7 LET,
http://www.cisco.com/en/US/docs/voice ip_comm/connection/7x/drs_administration/guide/7xcucdrsag.html

\2® % [Disaster Recovery System 7 NI =X h L—273 2 1 F for Cisco Unity Connection Release
7xl] ZHERLTIEE N,
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