CHAPTER 5

Cisco Unity Connection 8.x [Z& T 541 &8
B—EX GMBAYE—D A RT, ALY
4—#i&. PCTR AOTFEREHR) D50
Voa—F4209

ROEZZRL TS,

e [Cisco Unity Connection 8.x IZ31F 24T A v E—Y A NTHOES A —/N~DT 7 & A 2T
L7970V a—TF 47 (P5-1)

 [Cisco Unity Connection 8.x 2B H W Lo ¥ —iAGD N T TNy a—T 4 7] (P.5-7)

 [Cisco Unity Connection 8.x D /3X— Y F/VEFHRE L — VEHRFO PERIGHR~DT 7 & 2
57TV a—TF 47 (P5-12)

 [Cisco Unity Connection 8.x I DAY —EAB LI — A T HT U F X=TD [T A
b (Test) | R > DT TNy a—T 427 (P5-13)

Cisco Unity Connection 8.x [ZH T 54 &8BA v E—D X b
TADEFA—NIADT7IERICEIT SIS TN a—T4
2

NEHA Y=Y A NTOEBFA—N~DOT 7B ACHT LMEE N T TNy 2a—T 4 73 251203,

ROBEEBZRL T TEEN,

o [BEFMOZ—FMNT 24L& [H2)7258%RT7 (Invalid Selection) ] & HAEIN D] (P.5-2)

o [EFHOZ—YNRT 2T L, [HARE-DOAyE—VE2HRT I LIFTEEEA (Your
Messages Are Not Available) | & HEIN 5] (P.5-2)

o [BTA—NOBAERICT 7HATERVWA T arRNdbb] (P.5-6)

o [BTFA—NORBELITABETERAALNENLTEENS ] (P.5-6)

o [EFHEHCHIBR L& A —/L2% Inbox 7 /L FICHEE->TW\W5 | (P.5-6)

o B A—NOFAERIZ, MOEBIEETILT 7 B ARABHEAET D) (P.5-6)

e [hL—RZ@HALE, SMEA Y E—Y AT OBFA—N~DT I ECAD N T TNy a—TF v
7" (Exchange ® &/ x— =2 )| (P.5-7)
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BN 1—

BESNhD

AFvFT 1
A7y 2

ATFvT 3
ATFvT 4

AFwFT 5

HR7 #W95 &., TEDLZEIRTT (Invalid Selection) ] &

I—PNEFE T A AL, A A=a—TT 2T L, BRBVEGTHDLLEVI Ay E—
DEAESNAERIT. TO2—FDOHNEY —EX THU L MTEBHHA vE—Y A N TOEFA—
NASDT T B ARFEDNI > TWERA, IROFNEIZHE- T TEEN,

NBAYE—D R FTOEFA—IADLI—Y 7O REE/HNITIHE

Cisco Unity Connection O # T [ —1 (Users) | #BB L, [=—% (Users) | &R L E7,
[2—VP D (Search Users) | X—V T, 2—HF DA VTR ERLET,

N
GE) 1%#7%1‘%5‘7*%7 TIAZEREINTZWEER, X—Y EHOBRE 7 4 —/b izt g X7

A—HEFEL, [#%E (Find) | ZRRLET,

[ —VPDOEARREDOHTE (Edit User Basics) | X—® [fitk (Edit) | A==—7T, MY —EX
D7 17> b (External Service Accounts) | Z&IR L ET,

[ —e 2D T v~ (External Service Accounts) | ~X— T, SMHBA v&— A T ICERT
LB —E A DOARIEER L ET,

[ —e 207 v FOfEE (Edit External Service Account) | X—Y T, [— KX—FT 1D
AvE—Y ANTHNOBELA =N ~D=2—H 7 7% A (User Access to Email in Third-Party Message
Store) | F=v 7Ry 7 A4 LT, [#7F (Save) | IR L £,

BEROL—FNT 2T L. HBEFDAYvE—VFHRETHILIETE
FtA (Your Messages Are Not Available) | EB&EEh 3

DA—YPRNBEHE T A A L, ALY A=ma—TTE&HTE, AvbE—V2HERTERVEND
A=V RNEHAESNDIEEE, ROX A7 A &ML CRIBEOFRRMER & fERkz2iT-> T2 E
W, BEEARIRT 5T, ROF A7 22 ZIGRTMEF TEITLTLE &N,

[HEIDFAyE—DFBRTHEETEEHEA (Your Messages Are Not Available) 1 &LY5
Aye—CF STV a—TFT 12T B512003X9 YR+
1. %*B% vE—Y AT OE %)‘~/1/«\0)77'TZX75>7Q)JJ IR TWAHEY—E R L2 T X kL,
—WUR— FINTZHEE, 20T —%F[IELET, BMEA v E—Y A NTOEFA—L
m@?&txﬁﬂ%@%%%ﬁEX®%be054)%£%LT<Eéwo

2. %%%ytwyxﬁ?@ﬁ%xwwm@Tatx#ﬁﬁ W7o TNB2—F DI —E A T A
T NET AL, ZT—MNVUAR—FENTHEAIE, TOT—%FTIELET, Ay E—Y
xﬁ?@%+x~wm@7ﬁtxﬁﬁ%&n~$@%%%~ﬁx7ﬁ7yb@%xFJGwé)%
SR LT IEEN,

3. Cisco Unity Connection DEH T, 2 —¥RE Y HTHLNATNDLY—ERA 7T AD [h—ER 7T
A (Class of Service) 1> [V —E 2 77 2DfFE#k (Edit Class of Service) ] <—I T, [ —F
R=T 4 DAy E—=T A NTHNOEBFA—N~DT 7 A% 95 (Allow Access to Email in
Third-Party Message Stores) | F = v 7 Ry 7 ARA N> TnD Z L MR LET,

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
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10.

1.

Cisco Unity Connection 8.x L& 35 A v —3 X FPROBFA—LAOF I XICETE FS5TL a—F4v7 M

Connection DFFL T, =—H¥ D [2—H (Users) |> [/ —E2ADOT7H v hOfFEE (Edit
External Service Accounts) | X—UIZH D, [P—FX—=FT 4 DA vE—Y A NTHDOET A —/L
~Oz2—Y 7t A (User Access to Email in Third-Party Store) | F = v 7 R v 7 ARA I
BRoTWHZLEMRALET, AV E—Y AT OEFA—N~D2—Y 7T I ERADHEL
el (P.5-5) 2ZML TS,

Connection DEE T, =—H @ [=—H (Users) |> [/ —ADT B~ (External Service
Accounts) ] X—C, [=—H# ID (UserID) | 74—/ FO= 2 b U R =—H D Exchange v 7' A
VI4U?Z&*ﬁLTV5:&%%%Li?}[m74V¢47(u@nWm)]74~wFﬁ[
Bt A UV 7 A% (Use Connection Alias) ] IZRREINTWEEEIL, = —% D Exchange 7 7
A ¥ =4 YT A& Connection = —H A U7 AN quxéz\%z% DET,

Exchange #—/ 3T, Microsoft Exchange IMAP4 —EANFEITHTHLZ L 2R LET,

Connection DEBLD [ A7 L3 E (System Settings) | > [4M5#H— 2 (External Services) ]> [
BFA—/V, PEFE., &L (Email, Calendar, and Contacts) > [#MiH—E 2 DfRE (Edit
External Services) ] ~<—® [¥—, (Server) ] 7 4 —)V ROEZEMH L TR — B 203 B
LY — N ping #FEATLET, ping IR LIZHBEIL, F*y N — 7 HBRPEREL THhETA,
Xy MU= R EEICT DMERH Y 7,

IMAP4 OFEARFBFEE AR — 32 &L 912, Exchange VY — "BEREINTNDL I L E2HERALET,

Exchange T SSL A #7235 1%, Connection & A4 — 7 U4 & LT &E L £ 3, Connection
DED [ AT LFEE (System Settings) ]> [ —E 2 (External Services) ]> [EF A —
v, PESE, S (Email, Calendar, and Contacts) |> [4MF3—E 2 0O#wSE (Edit External
Services) | —V T, [¥F¥=2UT 4 MT U AKR—FDH A7 (Security Transport Type) ]

T 4=V RPN SSLICREINTWNDZ L 2R LET,

Exchange — "3 4 —7 0 IMAP i 2 Z T AL E ST, a~ F e FThkoaw
YREANLT, FEHTHRRATEET,

telnet <Exchange server IP address> 143

01 login <NT domain>/<Connection service account>/<Exchange user> <password>
02 select inbox

Exchange T SSL AT/ » TR WEE1E, Connection Z X = 7THMA E L THRELET,
SSL # A %023 % Exchange $— N2, Y — NGEEEZ A VA M= AT HRLERH Y ET, -
i%. Connection DEFID [ A7 LAF%E (System Settings) | >[4 — B 2 (External
Services) ]>[BEF A —/b, TERK. HiE5 (Email, Calendar, and Contacts) | > [ —E 2D
@4 (Edit External Services) | <—Y T, [¥x% =2 VT4 FTF U RAR— DX A7 (Security
Transport Type) ] 7« —/v K% [72L (None) JIZEREL T,

A — e A% SSL Al L&“Tfé?ﬂufb‘f [*ﬁ‘“—/*\ﬁﬁﬁﬂi@ﬁﬁf (Validate Server Certificate) |
F oy IRy I AR AT > THDEEIE, EHEOHERICE > TRIERREEL TWENE I »
%%MLiTo&@%7&x&%£ﬁLT<téwo

a. Connection DEHD [ A7 AFE (System Settings) ]> [/F¥— A (External
Services) ] > [ET A —/ b, TEH, @& (Email, Calendar, and Contacts) > [ —¢E
ADfmE (Edit External Services) | ~X—C, [ — SFEHIE O (Validate Server
Certificate) | F= v 7Ry 7 A% 4712 LT, [#£1F (Save) | ZBIRL F7,

b. EFHT, MENREELILZ—FLLTHA AL, A A=a—TT 2 LET,

c. ZNT, 2—¥FRAHBA Y E—Y AT OEFA—VICT 7 EATE H354E1E. Exchange ik
HEOMHLTTO CN 7 4 —/ K Connection DEFFRD [ AT LAFRE (System Settings) ] >
[#M# 9 — b 2 (External Services) |>[®& 1 A—/L, FEFR, @S (Email, Calendar, and
Contacts) ]> [#MV— " 2DfREE (Edit External Services) | ~X—® [ % —/% (Server) |
T4V ROEE—HLTNWDZ L AR LET,
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d. Exchange %— \iEHIZE A 31T L728GER (CA) /37U v 7 b— hEHAER, ACEAL S
N EHEFE HEEE & LT Connection 121 > A h—/L &, HIRBGINICR > TWARWD &%
ALET,

e. Connection DEHD [ A7 AFE (System Settings) ] > [/F¥— A (External
Services) ] > [ET A —/ b, TEF, @& (Email, Calendar, and Contacts) > [N —¢&
ADfmE (Edit External Services) | ~X—C, [V — SFEHE O (Validate Server
Certificate) | F= v 7Ry 7 A% AL T, [#£1F (Save) | ZBIRL 7,

12. Connection DEFLD [ 27 AR E (System Settings) > [ /M — b 2 (External Services) ]>[
BT A—/v, FEL, B (Email, Calendar, and Contacts) |>[#MiHh—E 2Ok (Edit
External Services) ] ~X—C, [=4 U7 A (Alias) ] 7 4 —/V FB X [/2 T — K (Password) ]
T4V ROENRELWT & 2R LET,

~

GE) [=AUT R (Alias) | 7 4 —/V RO, NT KA A VEMBRNCTANTILERH Y £
7 (companydomain\jdoe 7% &),

13. SNV — e 2R3 5 Exchange O3 —E X 74 7 NI, Administer Information Store,
Receive As, Send As ODEAERNFAIINTWAEZ L AR LET,

14. IMAP ZRiZx9 % Exchange — \DISZE M HEL< . Connection 3% A A7 7 b T 5 54E 1%,
Connection DEHD [ 2 AT L% E (System Settings) | > [#£fIz%E (Advanced) |> [FMHH—
v’ 2 (External Services) | ~— T, [ —E A DRKIGERFH (Maximum External Service
Response Time) | 7 4 —/V NIZ 4 LD b REVWVEZRELET,

S,
GE) [NV —ERORKIGERR (Maximum External Service Response Time) | OfE & #<°

TE A Y=Y ARNTOEFA—NMIT 7 ERATDHEEID, BENBETDH LN
HYEF,

NERAE—D A RTODEFA—INADT I EANTEELN B —ERXDTRX +

WOFNHE> TS EE N,

NBAYE—C RFTFOEFA—AADT Y ANTAGELGHBY—ERETR M 2HE

Cisco Unity Connection DEH T [ & A7 LAfRE (System Settings) ] Z BB L. [ —E =%
(External Services) | Z&R L £,

[#M# Y — B 2% (Search External Services) | X— T, %47 24— EADL4RTZRIRL
7,

[4h Y — v A DfFE4E (Edit External Service) ] X—C, [T Ak (Test) | Z&RL E7,

[# A7 DFEATHER (Task Execution Results) ] 7« > R T, BB LOHERED Y X F&2ZH L T,
WY NI TNy a—T 4 T DOFIEITHENET,

TAIPRENTEHET, AT v 7 3BLOAT 7 4 2#0RLET,

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
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Cisco Unity Connection 8.x L& 35 A v —3 X FPROBFA—LAOF I XICETE FS5TL a—F4v7 M

NEA V=D A RTDEFA—ILADT I CANARBLGELI—FONFH—ERXR T7THH2 D

TAbE

2AFvFT 1
ATFvT 2

ATvT 3
ATv7 4

AFyFT 5
ATy 6

AFvF 7

ROFIHE > TS ZE 0,

NBAYE—S A LTOBFA—NADT I CADBAEGL—FONBY—ERTHIUFETRAE
ERGY P

Cisco Unity Connection O H T [ =— (Users) | ZEBH L. [=— (Users) | ZHIRL T,
[2—HF DT (Search Users) | —V T, 2—F DA VT RAEHRLET,

~

GE) =2 VPVRBERT T NMICERINZWVEGEEIL, X—Y EEHOBRE 7 — /L NIZ#E 7287
A—FEFHEL, [HF (Find) | ZR/IRNLET,

[ —V O RAREOHSE (Edit User Basics) ] ~<—Y 0 [##fh (Edit) | A ==2—7T, [4MFV—E R
D7 Hv b (External Service Accounts) | ##{R L 7,

[ —Ee 2D T B v (External Service Accounts) | ~X— T, 4T 24 —Rx 7T~
My ERIRL 7,

[7 AL (Test) | Z#IRLET,

[# A7 DFELTHER (Task Execution Results) | 7« > R 7T, BEBLOHERED Y X F&2ZH L T,
WER b T TNy a—T 4 T OFMRITHENE T,

TAIPENTEHET, ATy 7 SBLOAT Y7 6 ##0iRLET,

WA YE— A RTODEFA—ILADLI—F 7HEADEHZE

27Ty T 1
AFyF 2

AFvT 3

ATv7 4

&

WDOFNEIZHE - TL &V,

ABAYE—D A PTFOBFA—IADI—Y 7O EREEMCT A

Cisco Unity Connection O E T [ = — (Users) | ZEBH L. [=—% (Users) | ZHIRL T,
[:L‘—']j;@*ﬁ?'f? (Search Users) ]/\°~—:/"C“\ ;—%@14 U 7%%%#{ Lij—o

~

GE) =2V VRBERT —TNVICERINZWVEGEEIL, X—Y EEHOBRE 7 — /L NIZ#E 7287
A—FEHEL, [HF (Find) | ZR=IRLET,

[Z— P OIEAREOWE (Edit User Basics) | ~2— V0 [fR# (Edit) | A==2—T, 4 —E =
D7 517> & (External Service Accounts) | Z3iR L E T,

[N —e 207 1w b (External Service Accounts) | X— T, A v&—T 2 M T IZHERT
LY — A DAFT 2RI L 97,

[PV —e x0T BT sOfmEE (Edit External Service Account) | X—IC, [Hh— FX—F 14D
AvE—Y ANTHNOEFA— L ~D2—H% 7 7 & & (User Access to Email in Third-Party Message
Store) | F v 7Ry 7 A%A LT, [T (Save) | IR L £,
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BTFA—IDBERIZTIVERTEGVWA T avdHd

BEFMTETFA—AETELTVD L XL, RAX Ay b=V THATE 4T v a v LA
Ve EEATEETA, BEA—ATHROA TS 2 L AEATE H A,

e I (Live Reply B L O EEBICEEZ &)
o HEDE
o fEHBIDOET A — L D5EAHIFR

—WE, —EFEICHIR SN T X TORA A A v —U R B2HIRT D & EIHEHT D H N
T—varlRIUBNRNE—Y a3 T, —FHRUICHIBRENTZ TR TOE L A — /L& RS2 R
TEET,

BF A —ILOKERFELIAETERTALGAETNBLEEZND

BT A—NORBEFEIILETERRPALNENBLEINLIGA., THITETA—NLOEXRO—EHRT
FAR AE—=F (TTS) WKLo THAESNTWET, TTS =V id, BT A—NLOERIZH IR
RMIFESEFRNFEHEETEE TN, BERAARNERTEINDIZ ERHD £,

EBEHTHRLEEFA—ILD Inbox 7+ IILFIZE-TLVS

MAPI 7 7147 > F (Microsoft Outlook 72 &) TEFA— IV T MNIT 7 8ATH L, BT
HIBE L7721 A — Dy, HIBRIEART AT 5 7 VZ TlL7a< Inbox 125> TWET,

Cisco Unity Connection i%, IMAP 7'&= k @/L & L T, Microsoft Exchange & %7 L £,
Microsoft Exchange 1%, IMAP CT—RIJICHIBR S L7z A v —T % MAPI 7'1 | 2L C—ReAYICHIBR
SINTEA Y=V LGB FIETRELET, Ay E—U0 IMAP C—RICHIBR S L7256 1.
ZDA = VICHIBRE A D~ — 27 BT B, Inbox 7 A A FIZEY £F, A v E—U% MAPI T—
RERICHIBR SN2 B 13, HIBRERT AT A 7+ VX ICBEI S ET,

BFA—ILOBEDIC, BLMEEFEET7I  CARARRET S

WAHECET A~ GMBA v E—Y) EFAET DL 20, RK4DHOBESRE LY, BT A—
NEFHBIRNE NS A vy e —VRFASLD 2L BB Y £, ZOBIET, WFiIcRET 52 &
b ET.

Cisco Unity Connection i%, Microsoft Exchange ¥ — /S ~DO#fi s L OHEE S 7z IMAP ZROIGE
4 PRFSBET, Xy bU—2 £721% Exchange TRIENEA LIZBA, o\t — 3 v TREERH
DBIENIEAT D Z L 2B <7=HiZ, Connection ZIX¥ A7 ¥ v L LET, Fv b U —27 ORE
DA A VBCRAE LGRS, TOHEER, BT A—MIHHATEEEA, Xy NU—7 OREN
A=V ~OT I ARIHE LG E, TO@EEH., UBEOB A —NLVORARD ITTEEEA,
Fd, BEHIC 72—t —T T RRAFAEESNE T,

Microsoft Exchange D& 8 EL 22 FRICIZ S ESE AR L 0NH 0 908, &b —Ra72EEIE,
22— D Inbox 7 ANE DAY=V RETELZLTT (1,000 2B A vE—URbHDRE),
=PI A =V OHIBREUIET 275, Inbox DA v =V EHEWO T L IICETF A=V T3 LED
I AARIAT D52 LM, 1 DOMPIRIZR D 5,

F72i1%. Connection 3% A AT 7 N EREIRDLETIIHEA vE—T A NT~OT 7 & A% FET
DR 2T E W ORI B & Y £97, Cisco Unity Connection DEFLT [ 2 A7 LG E (System
Settings) > [FFMXE (Advanced) ]> [4Mh— b 2 (External Services) ] Z & L. [4MBH—E
A D f KISZ R (Maximum External Service Response Time) | DR EE T 7 4 /L hRED 4 B b

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
m. 0L-21537-01-J |
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Cisco Unity Connection 8.x 83 h Lo d—HaD 5T a—F4>F M

6 BEIT 10 B BTE LET, ¥4 L7 U MaAZEET & Exchange 75 IMAP ZRICIGZE LT, A v
TV ERETAOICHATE SRS T, VAT ARGETHETOMHHEIENEL 8D
ZERHFET,

FL—RZFEAL=. HNEBAYE—D A NTODEFA—IADTIEAD
FS TP a—TFT 4 2% (Exchange D&/N\—2 3 )
FL—2ZMHAT 2L SMEA Y=Y ARTOEFA—N~DT I ERAE N T TNV 2a—T 47

TEEJ, MOV TIE, [Cisco Unity Connection Serviceability b L — 2 & L7-[HED k7 7
Nva—=T 47 (P19 #ZRLTIES,

n u n — LN - 9_ A
Cisco Unity Connection 8.x [CEITHhL U F—ED F
— ~ — - »

SITNoa—Fa29
BV E—EAECETIREE N T TN a—T 4 7T B, ROFZTHESR LTSN,
o MNfa—W ThHUY NEFEHLTO VX —AETDHE (P5-7)
o hvH—ianT A+ (P.5-8)
o IEEDF =y 7 TTARBKIET % (Exchange 2003 ©A4) ] (P.5-8)
o [FANIRIT DN, B Lo ¥ —fAEDHHEE L2V (Exchange 2003 ™ 7) | (P.5-10)

o TIEARSENEHEY X MTERAR IV (Cisco Unified MeetingPlace 35 & O Cisco Unified
MeetingPlace Express ®7) | (P.5-10)

d Knﬁii?‘i:n&uz iTkﬂfib\J (PS—ll)
o [Z—VNRTERIZT 7 EATIZH LW —ERA TH T NEREFETER] (P5-12)
e [FL—REZFEHLEIVUV X —HED N T TN a—TFT 47 (P.5-12)

NBL—F THOU FEERLTALUE—RET HHE

B E—HEIERT 24— 2 T A M2k, woOBEOFRAINEHSINET,

o [ TERRLOMEANERKE~D2—F 7 7R (User Access to Calendar and Personal Contacts) |
Ty IRy I Aed ATTELIMNEY— X T AV NI 1 2720 T,

o BEOIEHY—E R T T [MeetingPlace A7 ¥ 2 — Vi ER L OBMEE
(MeetingPlace Scheduling and Joining) | F = v 7 Ry 7 A& A2 TEET,

o [MeetingPlace A7 ¥ = — ViR E R L OB E (MeetmgPlace Scheduling and Joining) ] = v
IRy I AEFANILIEINBYI—E R T AUy SREES L HEE. TOFO 1 DT, [F7
A4 <V &E— e X (Primary Meeting Service) | = v 7 R > 7 AEF AT DUENRD D £7,

FHEa—PRFPERBERICT 7 BATE S —EX T AT ME 1 DT T, PERICHIS L
SERY— R 7w R T Exchange M — NCEEf L72HA . 7 27 £ XA TE 201 Exchange D FEF
DA XY METTT, FFRIC, TERICKIG LIS — X Th D b T Cisco Unified
MeetingPlace ¥ 7213 Cisco Unified MeetingPlace Express — NZEf L7eGA. 7 7 B A TE 5 D1%
Cisco Unified MeetingPlace % 721% Cisco Unified MeetingPlace Express @?Ei‘%®4’ Ny RETTY,

Cisco Unity Connection F3 TNV a—F 425 H4 F Yy—X 8.x
| oL-21537-01-J .m
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Bl Cisco Unity Connection 8.x I 38 LY #—BED FS TN a—F 1 25

ALoF—#

AFvFT 1
ATFvFT 2

AFvT 5
ATFvT 6

ATy 7T

FRIRLEBBED AT Y 22— VAR ET D7D AT % Cisco Unified MeetingPlace %7213 Cisco
Unified MeetingPlace Express % —/N&, [ 774 < U & —E X (Primary Meeting Service) |
Fxv IRy 7 ANF o TODAY—ER T P TRESHET,

Cisco Unity Connection & Exchange 2003 & D H L > Z—#4 DR EDFEMIZ DN TIE, [System
Administration Guide for Cisco Unity Connection Release 8.x] @ TCreating Calendar and Contact
Integrations in Cisco Unity Connection 8.x ] @& ® [Creating Calendar and Contact Integrations | %%
LT ES Y, ZORF2 A2 M,

http://www.cisco.com/en/US/docs/voice_ip comm/connection/8x/administration/guide/8xcucsagx.html

ZH £,

BDOTRF
LA —REET A RT DL, WOFINEIZHES T ZE W,
hLoF—#EETAMNTBAE

Cisco Unity Connection D BT [ =—4 (Users) | ZEB L, [=—H (Users) | #ZIRL E T,
[2—% D5 (Search Users) | X—I T, 22—V DA V7T AERINLET,
~

GE) =2—VPRBRERET T NVICERINRWEARIL, =V EEOMBE T ¢ — Rl 7287
A—HEFEL, [HFE (Find) | Z&RLET,

[ 22—V DOHEARFEEDOHE (Edit User Basics) | ~X—Y? [#ifE (Bdit) | A ==—T, [4EH—E =R
D7 717> b (BExternal Service Accounts) | Z#IR L £,

[FMF—Ee 207 1w b (External Service Accounts) | X— T, YT 29— R T H U~
MR L ET,

[7 A (Test) ] Z@IRL £,

[# A7 DEATHER (Task Execution Results) ] 7 > RV T, BEBLOHERED Y X F&2 S L T,
WO N T TN 2a—T 4 T OFMRIENE T,

TAMRENTHET, AT v 7 SBIXORAT Y7 6 ZHVIKLET,

BEOF v TTRAMIRET S (Exchange 2003 DO #)

[ —Ee 207 A v FOfE&E (Edit External Service Account) | X—2® [T Ak (Test) | &
RLUTCH VU F—fEGE ST TN a—T 4 T LIz &IC, BROTF =y 7SO TXTOF = v 7
DT 2HEIE (REOF =y 7% RN TEROBIFIZRKIL F L7z (The system failed to
perform a typical calendar operation) | &5 A v & —TTRE), ROX¥ 27 YA NEFHEH L CRE
DK ZREE L. kLTS, MBENERT2E T, ROX A7 %2 Z ZITRTIIEFTEITLTL
7ZEW,

BEDF VI TTRAIMKRBRTIBEED I TN a—TFT 42 TDEHDERY JR b+
1. Exchange #—/NZ, SP1 UUBEDRA VA F—A SN TWVDHZ L ZEERLET,

2. Exchange —/3T, ZO=—HZ% LT Outlook Web Access (OWA) BEHIZR->TWBH I &
R L ET.

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
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Cisco Unity Connection 8.x (<& 3 AL d—#HED FSTLLa—F25 M

Cisco Unity Connection OEB T, D=2 —H D [ =2—H (Users) | > [V —EADT I Tk
DOfm% (Edit External Service Accounts) | ~~— T, [ETA—/L 7 KL A (Email Address) ]
TA4— VRO NI R2—=PFDTF T4~ SMIP 7 FLAL—HLTWSZ LR LET,

Exchange #—/3C, Microsoft Exchange Outlook Web Access —tE ANEHFEETH D Z & &1
BLET,

Microsoft Exchange Outlook Web Access V—EAXMEHAEETH LN E I NETFHTF = v 7T
5213, WO URL #7 ZUHICAHLET,

http://<servername>/exchange/<emailaddress>

[ AT £53%%E (System Settings) ]> [ #M#— 2 (External Services) |> [ M4 — B X Oiff
#£ (Edit External Service) | =YD [k X=2UT 4 hT L AKR— DX AT (Security
Transport Type) ] 7 —/L R T [SSL] @RS LTV 5 5E 1%, URL %% Thttps:| 1275
VERDH D Z LIZERE L TL &V, <servername> (Z1E, =—F DAL —E A T AT MRS
M5 [ AT ARE (System Settings) ]> [ SM— 2 (External Services) > [ #MBH—t
2 Ofm4E (Edit External Service) ] ~—® [ +—3 (Server) | 7 4 —/V FOEEZ AT LET,
<emailaddress> (21X, =—V¥® [ =—Y (Users) |> [T —E 20T U hOfFEE (Bdit
External Service Account) | X—T® [ T A —/L 7 K1 A (Email Address) ] 7 4+ —/V FOfE%
ANLET, BIEEOT 0 T MRRREINTZH, [ VAT LFKE (System Settings) | > [ SMHBH—
v 2 (External Services) > [#MHH— A DfFE4E (Edit External Service) | X—YD [ =AU 7T
A (Alias) | 74—V RFBLO[ /32T —FR (Password) | 7 4 —/V ROEEAHLET,

Cisco Unified Operating System Administration @ [ —t 2 (Services) ]> [Ping D& E (Ping
Configuration) ] ~X—3T, Connection 2% Exchange ¥ —/ D IP 7 KL A £ 72idH A2 M4 IZ ping
ERETCELILEMRALET,

SAERY—E A SSL RICERE SN TWT, [ —FEHEDOMZE (Validate Server Certificate) |
Fx2v Wy 7 RRF N2> TOLHEIE, ROV T H A7 2FT LT, SEHEOHBIZL - T
BIENEAEL TWHWDEINE I D EMHERLET,

a. Connection DEHD [ A7 AFE (System Settings) ]> [/F¥— A (External
Services) |> [#M#—E 2D (Edit External Services) | ~X— YT, [ — NiEHAE %
#8795 (Validate Server Certificate) | F = v 7 Ry 7 2% A 712 LT, [RFfF (Save) ] &%
RLET,

b. EFEE T, MEPEELLa—FLLTHA AL, TERBFRIZT Z7EALET,

c. =—YFRFTERIEBRICT 7 A TE 55451, Exchange t— S FEAE L RAT L 72 385ER
(CA) O/XT7 U w7 — FEFER, HOESA INTEHEEEHE L LT Connection {21
VA =L EN, BIRBEINICAR o TN LR L ET,

d. Connection DEHD [ & A7 LAFRKE (System Settings) ] > [FMH#— "2 (External
Services) > [NV — b2 DfEEE (Edit External Services) | X— T, [V — \FEHE % fif
#3 2 (Validate Server Certificate) | F= v 7 Ry 7 A& 42 LT, [#R1F (Save) | &%
RLET,

Connection ODEHO [ A7 L3 E (System Settings) | > [FM5H— & (External Services) ] >
[y — e 2 OfFE4E (Edit External Services) | <—I T, [=A4 U T A (Alias) ] 71—/ B
FO /"2 T —F (Password) | 7 4 —/V FOENRIELWZ & 2R LET,

S

GE) [=AUT A (Alias) | 7 4 —/L ROfEIL, NT KA A MEHIBXTANTHLERH D F
3~ (companydomain\jdoe 72 &),

Y — B A MEM T % Exchange O —E 2 74 v > MMZ, Administer Information Store,
Receive As, Send As DFMHERVBFTF AT SN TND Z &R L E T,

| oL-21537-01-J
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E5®

Cisco Unity Connection 8.x IS8 55H54—ER (SHA vt—Y X +7. ALV —#A. PCTR ADFERME OS5I a—Fa2T |

Bl Cisco Unity Connection 8.x I 38 LY #—BED FS TN a—F 1 25

9. TEEBROERIIH T2 Exchange — DJEENIEL . Connection X% A AT 7 M+ 554

i%. Connection DEBLD [ AT L% 7E (System Settings) | > [FEMXE (Advanced) ]> [
#—1t 2 (External Services) | ~—I T, [N — bR DRKRILERH (Maximum External
Service Response Time) | 7 4 —/L RKiZ 4 XV b REVWEEZHRTELET,

~

GE) [NV —EROREKRIGERRE (Maximum External Service Response Time) | OfE % #5<°
FTE. PERBERICT 7 AT L L&, BEPEETLIZLBHY 7,

TR MMIETHT HH. ALUF—EHELEEEL ALY (Exchange 2003 D &)

[N —e 20T T sOfmE (Edit External Service Account) | ~X—2 D [ 7 A b (Test) | % i
RLTCH VU F—FEGE N T TN a—T 4y Lice &l TRTOF =y 7B3HIHILTH, AL

e

—HADPERE L RWVIGRIE, ROZ A7 YA MM L TRBEORK Z R L, kL TEaun,

RIEDRMRER T D2 E T, ROZ AT % Z ZIORTIAF TFEITL T IES W,

FARERMLEGBEICALUA—HEZE NS TN a—TFT 4 0TF2ODERY YR+

1.

ENEESE e S

Cisco Unity Connection OE BT, = —H¥® [ —¥ (Users) | > [FMBF—ERADTH 7> bOH
4 (Edit External Service Accounts) ] ~X— T, Exchange ¥— D52 2&fifi DNS 4 (FQDN)
7 DNS TR A[RETH D Z L AR L £ 9,

a2—H D [2— (Users) |> [FMEY—E 207 v hofmsE (Edit External Service
Accounts) ] ~X— T Exchange ' — /3D IP 7 RLANEEIN TV TS, Exchange —D 1
EFRFRIL, »—30 FQDN 28& £ 5 URL Tt &£ 9, Connection (. Z® URL %/
LCa—YRPERERICT 7 EATEDLLHICTH70, URL 28 DNS H— S TR S5 ME
NdH Y ET,

TEREHROERIZH T S Exchange — SOIREMIEL . Connection 3% A L7 U b T 556
i%. Connection DEFHD [ AT Af%E (System Settings) | > [#EMXE (Advanced) ]> [FMi
#—1t 2 (External Services) ] X— T, [AMH— B 2D R KIGERH (Maximum External
Service Response Time) | 7 4 —/L NIZ 4 LV H KREWEEZREL LT,

~
GE) [N —ERAOKEKIGERE (Maximum External Service Response Time) | DfE & <0
FL, PERERCT 7 AT LI, BENEET D ENHY £,

Connection #—/3& Exchange +—/SDI AT L 7y I NELLHIELWI L 2MBLET,
2 —H D Outlook TERICEHENETRINDIZ L EMHRLET,

Cisco Unified MeetingPlace ¥ & O Cisco Unified MeetingPlace Express &#23, b D7 7Y
r—varDa—%F Webf ¥ =Tz ATRAT Va—AREINLTNDLHE, 2—F0D
Outlook TERICITIAY Va2 —NFEHLDEHENPRRINER AL, BT A—/NV ¥ A 7% [Exchange)
I\Z L T Cisco Unified MeetingPlace % 7z 1% Cisco Unified MeetingPlace Express 7' 12 7 7 A /L &
BELTWDIEA, REERITZ=—V D Outlook TERICERINET,

B R FIRRENGL (Cisco Unified MeetingPlace

# & U Cisco Unified MeetingPlace Express M #)

Cisco Unity Connection & Cisco Unified MeetingPlace %723 Cisco Unified MeetingPlace Express &
DAV E—ERSDEE, 2—FRIHEEFERICT 7 AT L, TRTOELETILIAMSHB LV
FHAHSEPETRINET,

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
m. 0L-21537-01-J |
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ATvTA1
A7y 2
ATvT 3
ATvT 4

AFvT 5
ATFvT 6

ATFvFT 1
ATFvFT 2

AFv7 3
ATFv7 4
ATvT 5
ATy7T 6

REBHZE

AFvFT 1

A7y 2

Cisco Unity Connection 8.x 83 h Lo d—HaD 5T a—F4>F M

FERBIESHENEHEY A MIEREINZ WAL, Connection X T ERIEHR~DT 7 ¥ A |ZHEHT D
P—ERXTHT FPRELSBRESNTWEYA, @72 FIEICHEVY, Connection NMEHT 5 —E
AEFBELET,

Connection ¥—EX 7hH Y FERET H4% (Cisco Unified MeetingPlace D #)

Cisco Unified MeetingPlace E# Y — Nz, BEHFEL L THA A LET,
[=—%D5%E (User Configuration) |1>[=—% 7'v 77 A /L (User Profiles) | # 3N L F T,
Connection DY —E A TH v FEBERLET,

[2—WYOFfSE (Type of User) | 7 4 —/L KT, [ A7 LB (System Administrator) | Zi&R L
ESSR®

[#R1E (Save) ] #RIRLE T,
Cisco Unified MeetingPlace 2°Hbr 747 LET,

Connection ¥—EX 7AV > F&&ET SAi% (Cisco Unified MeetingPlace Express D7)

Cisco Unified MeetingPlace Express IZ% 1 > L, [E# (Administration) ] Z5EIRL E7,

[—% D% E (User Configuration) |>[=—¥% a7 7 A L OEE (User Profile Management) ]
EIRLET,

Connection DY —E & 7T H U v h&ERLET,

[2—W OFfESE (Type of User) | 7« —/L KT, [API =—¥ (APl User) | &R L £,
[#R7F (Save) ] &R L £,

Cisco Unified MeetingPlace Express 2251 747 L £,

)R FZRERSINEL

EHENEEY A MIETENARWEAIL, Cisco Unity Connection 23 T EF 1O T # & 15O HE M 23R
.@T EMERH Y £, ROFIMEIZHE- T IEI N,

Cisco Unity Connection A FERIEROEH £ FONHELEET 55K

Cisco Unity Connection OEH T [ v A7 AR E (System Settings) ]> [FfzXE (Advanced) | % &
BA L. [4MiB¥—t & (External Services) | Z3R L £,

[AEsH— e ADF%E (External Services Configuration) | X—Y @ [BHEOTERF v v 7 K—

JVIEBE (47) (Normal Calendar Caching Poll Interval (in minutes)) ] 7 4 —/L RiZ, I L v X —#HAH 0
BREINTWVDH2—HFOFERD Outlook TERT —F¥%F ¥ v =272 & &2, Connection A —1

/&%47W%ﬁ0ﬁﬁ% AL TADLET,

RKEREIZRET H & Connectlon *f—/\/\@E5’E"i)§/J é <72V EF28, Outlook FPEFT — X%t
TOHEAOEEEZ XA LY =B TE R R0 ET, DSREICRETD L. Connecuon e
DN R E L 20 £, Outlook TEHRT —H| ﬁ*fé HATOEFEZ XA LY —ITRBETEET,
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ATFvFT 3

ATy 4

Cisco Unity Connection 8.x ®/3— Y FLFEGEL—LEABEOFEREB~AOT I/ L RICETZ FS TV 1—TF140T

[T EEF Y v 7 A—/LRkE (47) (Short Calendar Caching Poll Interval (in minutes)) ]

T4 =R, KVHBICTPERDOF ¥ v 22 WHTOLERH D PERL—F DORKD Outlook
FERTFT—FEFv v aT5HE X2, Connection WNAR—V 7 B A 7 L& oWM %45 B TAS
LET,

ZORENE, [V ORARREOMHE (Bdit User Basics) | X—Y D [HWTERF ¥ v 7 R—
NEEZEAT %5 (Use Short Calendar Caching Poll Interval) | F = v 7 &R v 7 ARA 12> TWD
a—WICEAINET,

[*fF (Save) ] ZiEIR L £,

A—FRFERICT I ERTEHH LB —ER 7HhOV FE2RETE

Ay A

[ TEHRS LOENEETE~Da—% 727 & A (User Access to Calendar and Personal Contacts) |
Frv IRy I AT AL LA —E R TH T MEERTEROVERIZ, kOZ A2 Y
A NEFEHLT, MEOFINMER EBIREITo T ZEN, MENBRTIET, KOFX AT EZZIZ
ARIMEFTEITLTLEEN,

RETELEVVNESRY—ERZ S TN a—TF1 07T B5EHD2R9 YR+

1. Cisco Unity Connection DEF LD [ A7 LAg&E (System Settings) ] > [ — 2 (External
Services) ]>[#Mii—E 2D (Edit External Services) | X—Y T, 2—H DI —E R TH
T IBRBRL TV — A0 [ TERP L O EE e~ —H 77 & A (User Access
to Calendar and Personal Contacts) | = v 7 Ry 7 ANA N> TWAZ L 2R LET,

2. Connection OEFL T, =—H D [=—H% (Users) | >[IV —ERADTH v FOfwEE (Edit
External Service Accounts) | <X— T, JIOHEY—EZX TH U O [ TiERE L OMEANERK
e~ —4 77 =R (User Access to Calendar and Personal Contacts) | = v 7 &K v 7 A%
N7 TWeWZ EEERLET, [ TERB LOMENGEKLE~D2—F 727 &2 (User
Access to Calendar and Personal Contacts) | F = v 7 Ry 7 A4 I TEX B4 —E R TH
72 ME 1 DT,

FL—REFERALEALUVA—#HED S TN a—TFTa2T

MNe—RE@HHRTDHE, ALV H—FEE T TNV a—T 4 7 CEET, FMIZOVTIE,
[Cisco Unity Connection Serviceability b L—2 &2 L7MED N Z T vy a—F 4> 7| (P.1-9)
EZHL TS,

Cisco Unity Connection 8.x M/\—Y FLEEEREIL—IL
FRBEOFERIBHRADT7IVLRICETEH ST a—

F4 T

Mo—2&fRAT DL, N=YFLEEEEV—LVEEALTND L EDOTPERER~DOT 7 & AI2H
W LMEEZ N F TNV a—T 0 7 TEET, FEMIZOWTIE, [Cisco Unity Connection
Serviceability h L —ZAZfEH L7=BEDO N T 7 vy a—T 47 (P1-9) 28R LTLIIEEN,

Cisco Unity Connection b5 TV a—F4 25 H14 F J)—R 8.x
m. 0L-21537-01-J |
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Cisco Unity Connection 8.x L1 35 EY—ERBEUAEY—ER PHIY b RA—SD [FA+ (Test) | REvDF5TLva—F4>9 M

[Cisco Unity Connection 8.x |Z351J % Personal Call Transfer Rules (232 T 7 vy a—F 4 7
HBRL TSI,

Cisco Unity Connection 8.x IZH T34\ Y —EXE LV
NBY—ERXRTHIOV R R=DD[TA L (Test) | K2V
DrSITNa—T42T

FL—2& [F AR (Test) | R¥Y GMEH—E2BMWY—L) 2EALT, BEE T Ty 2—

T4 TEET, ZORHZ I, Cisco Unity Connection DEHOKDN—P THATE E7,

o [V AT LFRIE (System Settings) ]> [4MEi¥—E 2 (External Services) ]>[fETF A —/V, TiE
. H#ESE (Email, Calendar, and Contacts) ] > [#ME— & 2D (Edit External Services) |

Ay

o [z—H (Users) ]>[=—¥ (Users) ]>[4H—t 207 Hh 7 hofmtE (Edit External
Service Account) ] ~<X—

Fo—2E [TA B (Test) | AZEFEHLEMEO NZ 7V a2—F 0 2 72OV T,

[Cisco Unity Connection Serviceability M L — X &M L72fBED N F7 7y a—F 4 7] (P.1-9)
ESRBLTLIZEN,

Cisco Unity Connection F3 TNV a—F 425 H4 F Yy—X 8.x
| oL-21537-01-J .m
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