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20b.
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22
a. TFTP TFTP Servers Add
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Connection Conversation M anager
Yes
Cisco Unity

Cisco Unity Connection Administration

Telephony Integrations

[ oL-13958-01-J
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3 Cisco Unity Connection

Cisco Unified Communications Manager 4.3 SCCP |

W Cisco Unified Communications Manager

9 Search Phone Systems

Cisco Unity Connection
Cisco Unified CallManager

10 Phone System Basics Edit
Root Certificate
11 View Root Certificate Savethe Certificate
12 Cisco Unity Connection
13 htm .0
htm .0
Cisco Unified CallManager
Cisco Unity Connection Cisco Unified CalManager 4.x Cisco Unified
CalManager 5.x .pem Cisco Unified
CallManager 5.x .0 Cisco Unified CallManager 4.x
14
15 Cisco Unity Connection Cisco Unified CallManager
Cisco Unified CallManager
. 16
. 17

Pl

16

a.

c.
d.

Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unity Connection
Cisco Unity Connection

Cisco Unity Connection

Cisco Unified CallManager

Cisco Unity Connection

Cisco Unity Connection
13 Cisco Unity Connection

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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3 Cisco Unity Connection Cisco Unified Communications Manager 4.3 SCCP

Cisco Unified Communications Manager ||

e. Cisco Unified CallManager

f. Cisco Unity Connection Cisco Unified

CallManager C:\Program Files\Cisco\Certificates
g. Cisco Unified CallManager Cisco CalManager
h. Cisco Unified CallManager 16e.
169.
i. Cisco Unity Connection
j- Cisco Unity Connection Related Links
Check Telephony Configuration Go
Cisco Unified CallManager
Task Execution Results 1
k. Task Execution Results Close
17 Cisco Unity Connection

a. 13  Cisco Unity Connection
b. Cisco Unity Connection Ctrl+C

c. Cisco Unified CallManager
d. Cisco Unified CallManager C:\Program Files\Cisco\Certificates

e. Ctrl+Vv Cisco Unity Connection

f. Cisco Unified CallManager Cisco CalManager

g. Cisco Unified CallManager 17c.

17f.
h.
i. Cisco Unity Connection Related Links
Check Telephony Configuration Go
Cisco Unified CallManager
Task Execution Results 1
j- Task Execution Results Close

18 Connection Conversation Manager

19
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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3 Cisco Unity Connection Cisco Unified Communications Manager 4.3 SCCP |
W Cisco Unified Communications Manager

d. Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes

19 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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CHAPTER I

Cisco Unity Connection Cisco
Unified CallManager 5.0 SCCP

Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

. P.4-2

. P.4-3

e Cisco Unity Connection Cisco Unified CallManager
P.4-4

e Cisco Unified CallManager P.4-16

Cisco Unity Connection  Cisco Unified CallManager
Cisco Unity Connection  Cisco Unified CallManager
Cisco Unified Communications Manager Business Edition CMBE

MWI Cisco Unified CallManager
MWI
Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

|
SCCP

Skinny Call Control Protocol SCCP Cisco Unity Connection  Cisco Unified CallManager

Cisco Unity Connection
Cisco Unity Connection
1. Cisco Unity Connection
P.4-3
2. Cisco Unity Connection Cisco Unity
Connection
3. Cisco Unified CallManager P.4-4 Cisco Unity Connection
Cisco Unified CallManager
4, P.4-16 Cisco Unified CallManager
Y
Cisco Unified CallManager
Cisco Unified CallManager
2

1. Cisco Unified CallManager Cisco Unity Connection

Cisco Unified CallManager Express Cisco Unified CallManager
Cisco Unified CallManager Express Cisco Unified CallManager
1. Cisco Unified CallManager Express Cisco Unity Connection

Cisco Unified CallManager Express

http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides _list.html

2. Cisco Unified CallManager Express Cisco Unified CallManager

Cisco Unified Communications Manager Cisco Unified
Communications Manager Express

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

||
3.
Cisco Unified CallManager SCCP
e Cisco Unified CallManager 5.0(x)
e Cisco Unified CallManager
Cisco Unified CallManager IP Phone
Cisco Unified CallManager Media Termination Point MTP,
Cisco Unified CallManager IP Phone
SIP Phone
Cisco Unified CallManager MTP
Cisco Unified CalManager IP Phone SIP Phone
. LAN
e Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unity Connection
. Cisco Unity Connection  Cisco Unity Connection
SCCP Cisco Unity Connection/Cisco Unified Communications
Manager/Cisco Unified Communications Manager Express
. Cisco Unity Connection Cisco Unity

Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |
W cisco Unity Connection Cisco Unified CallManager

Cisco Unity Connection Cisco Unified
CallManager

Cisco Unified CallManager

1 Cisco Unified CallManager Call Routing >
Classof Control > Partition
2 Find and List Partitions Add New
3 Partition Configuration
VMRestrictedPT

Partition for voice mail port directory numbers

4 Save
5 Add New
6

VMPilotNumberPT Partition
for the voice mail pilot number

7 Save
8 Call Routing > Classof Control >
Calling Search Space
9 Find and List Calling Search Spaces
Add New
10 Calling Search Space Configuration Name
2 4
VMRestrictedCSS
11 Description
Voice mail port directory numbers

12 Available Partitions 2 4
VM RestrictedPT

13 Available Partitions
Selected Partitions

14 Save

15 Find and List Calling Search Spaces

Find

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unity Connection Cisco Unified CallManager ||
16
17 Calling Search Space Configuration
Available Partitions 5 7
VMPilotNumberPT
Cisco Unity Connection
18 Available Partitions
Selected Partitions
19 Save
20 Cisco Unity Connection
16 19
1 Cisco Unified CallManager System > Device Pool
2 Find and List Device Pools Add New
3 Device Pool Configuration
41 Device Pool Configuration
Device |Cisco Unity Connection Voice Mail Ports
Pool Name
Cisco Unified CallManager Cisco
Cisco Unified Unified Communications Manager
CallManager Group
Date/Time
Group
Region Cisco
Unified CallManager
Softkey Template

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W cisco Unity Connection Cisco Unified CallManager
41 Device Pool Configuration
SRST SRST
Reference Survivable Remote Site Telephony SRST
-MOH None
Network Hold MOH Audio

Source
-MOH User None

Hold MOH Audio Source

4 Save

Cisco Unity Connection
Cisco Unified CallManager

Cisco Unified CallManager

1 Cisco Unified CallManager VoiceMail > Cisco
Cisco Voice Mail Port Wizard

2 ? What Would You Like to Do? Cisco
Create a new Cisco Voice Mail Server and Add Portsto It
Next
3 Cisco Cisco Voice Mail Server
9
Cisco Unity Connection
Port Group Basics Device Name

Prefix
4 Next
5 Cisco Cisco Voice Mail Ports

Cisco Unity Connection
Next
Cisco Unity Connection  Cisco Unified CallManager
Cisco Unity Connection Cisco Unity Connection

6 Cisco Cisco Voice Mail Device Information

I Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection

Cisco Unified CallManager 5.0 SCCP

Cisco Unity Connection

4-2 Cisco

Cisco Unified CallManager ||

Cisco Voice Mail Device Information

Description

Cisco Voice Mail Port

Device Pool

Cisco Unity Connection Voice Mail
Ports

Calling Search Space

Cisco Unity Connection
MWI

AAR None
AAR Calling Search Space
Location None
7 Next
8 Cisco Cisco Voice Mail Directory Numbers
4-3 Cisco Cisco Voice Mail Directory Numbers
Beginning
Directory Number
Partition
VMRestrictedPT
Calling Search Space
P.4-4
9
VM RestrictedCSS
AAR AAR Group AAR

AAR

None

Cisco Unified Communications Manager SCCP
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W cisco Unity Connection Cisco Unified CallManager
4-3 Cisco Cisco Voice Mail Directory Numbers
ID Interna Voicemail
Caller ID Display
ID ASCII Voicemail
Internal Caller ID Display
(ASCII Format)
Externa
Number Mask ID
50 ID
X
Device Security Mode Cisco Unified CallManager
Cisco Unity Connection Cisco
Unified Communications Manager

9 Next
10 ? Do You Want to Add These Directory Numbers
toaLine Group? No, | Will Add Them Later
Next
11 Cisco Ready to Add Cisco Voice Mail Ports
Finish
Back
1 Cisco Unified CallManager Call Routing > /
Route/Hunt > Line Group
2 Find and List Line Groups Add New
MWI
3 Line Group Configuration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unity Connection Cisco Unified CallManager ||
4-4 Line Group Configuration
LineGroup |Cisco Unity Connection Answering Ports
Name
RNA RNA 10
Reversion Timeout
Distribution Top Down
Algorithm
No Answer
Try Next Member; Then, Try Next Group in Hunt
List
Busy
Try Next Member; Then, Try Next Group in Hunt
List
Not Available
Try Next Member; Then, Try Next Group in Hunt
List
4 Line Group Member Information Partition
VM RestrictedPT
5 Find
6 DN/ Available DN/Route Partition
Add toLine Group
DN/ Selected DN/Route Partition
7 6
MWI
8 Save
9 10 16

P.4-11

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W cisco Unity Connection Cisco Unified CallManager
10 Add New
11 Line Group Configuration
4-5 Line Group Configuration

LineGroup |Cisco Unity Connection Dial-Out Ports

Name
RNA RNA 10
Reversion Timeout
Distribution Top Down
Algorithm
No Answer Stop Hunting
Busy Stop Hunting
Not Available Stop Hunting
12 Line Group Member Information Partition
VM RestrictedPT
13 Find
14 DN/ Available DN/Route Peartition

Add to Line Group

DN/ Selected DN/Route Partition

15 14

16 Save

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP
Cisco Unity Connection Cisco Unified CallManager |
1 Cisco Unified CallManager Call Routing > /
Route/Hunt > Hunt List
2 Find and List Hunt Lists Add New
3 Hunt List Configuration
4-6 Hunt List Configuration
Name Cisco Unity Connection Answering Ports
Description Cisco Unity Connection portsthat answer calls
Cisco Unified CallManager Default Cisco Unified
Cisco Unified CallManager Group CallManager
4 Save
5 Hunt List Member Information Add Line
Group
6 Hunt List Detail Configuration Line Group
Save

Cisco Unity Connection

7 OK

8 Hunt List Configuration Reset
9 OK

10 OK

Cisco Unified Communications Manager SCCP
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W cisco Unity Connection Cisco Unified CallManager
1 Cisco Unified CallManager Call Routing > /
Route/Hunt > Hunt Pilot
2 Find and List Hunt Pilots Add New
3 Hunt Pilot Configuration
4-7 Hunt Pilot Configuration
Hunt Pilot
Partition
VMPilotNumberPT
Description Connection Hunt Pilot

Numbering Plan

Route Filter None
MLPP MLPP
Precedence
Hunt List
P.4-11
Route Route This Pattern
Option
Provide Outside Dial Tone
4 Save
MWwiI
1 Cisco Unified CallManager Voice Mail >
M essage Waiting
2 Find and List Message Waiting Numbers

Add New

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection

Cisco Unified CallManager 5.0 SCCP

Cisco Unity Connection

Cisco Unified CallManager

3 Message Waiting Configuration MWI
4-8 MWI
Message |MWI
Waiting Number
Partition
VMPilotNumberPT
Description DN to turn MWIson

M essage Waiting Indicator

On

Calling Search Space

4 Save
5 Add New
6 MWI

4-9 MWwI

Message
Waiting Number

MWI

Partition

VMPilotNumberPT

Description DN to turn MWIs off
Off
M essage Waiting Indicator
Calling Search Space
7 Save
Cisco IP Phone

Cisco Unified Communications Manager SCCP
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |
W cisco Unity Connection Cisco Unified CallManager

1 Cisco Unified CallManager Voice Mail >
Voice Mail Pilot

2 Find and List Voice Mail Pilots
Add New
3 Voice Mail Pilot Configuration
4-10 Voice Mail Pilot Configuration

Voice Mail Pilot Number

Calling Search Space

Description Cisco Unity Connection Pilot

Make Thisthe Default V oice Mail
Pilot for the System

4 Save

1 Cisco Unified CallManager Voice Mail >
Voice Mail Profile

2 Find and List Voice Mail Profiles
Add New

3 Voice Mail Profile Configuration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP
Cisco Unity Connection Cisco Unified CallManager ||

4-11 Voice Mail Profile Configuration

Voice Mail Profile Name

Description Cisco Unity Connection Profile

Voice Mail Pilot . -
. Voice Mail Pilot

Configuration

J Use Default
Cisco Unified CallM anager

Voice Mail Box Mask

972813X XXX
214333X XXX
MWI
Make This the Default Voice
Mail Profile for the System
4 Save
1 Cisco Unified CallManager System > Service
Parameters
2 Service Parameters Configuration Server
Cisco Unified CallManager
3 Service Cisco CallManager

4  Clusterwide Parameters (Feature - General) Multiple Tenant MWI Modes

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W Cisco Unified CallManager

5 MWI True

True Cisco Unified CallManager MWI

6 Save Cisco Unified CallManager

Cisco Unified CallManager
Cisco Unified CallManager  Cisco Unity Connection

1 Cisco Unity Connection

2 Cisco Unity Connection Telephony Integrations
Phone System

3 Search Phone Systems Phone System
New Phone System
Phone System Integration Wizard

4 Select Phone System Manufacturer Manufacturer
Cisco Systems Next
5 Select Phone System Model Model
Cisco Unified Communications M anager Next
6 Set Up Phone System Phone System
Name
Next
7 Select Port Group Template
Port Group Template SCCP - Skinny Call Control Pratocol
Next
8 Set Up Port Group Next

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unified CallManager ||
4-12 Set Up Port Group
Port Group
Name
Cisco Unified CallManager
Device Name Prefix
Cisco Unified CallManager
MWI MW!I On |Cisco Unified CallManager MWI
Extension
MWI MWI Off |Cisco Unified CallManager MWI
Extension
Security
Mode Cisco Unified CallManager
Number of Ports
IP IP | Cisco Unity Connection Cisco Unified
Address or Host Name CallManager IP
Test Address IP
Port Cisco Unity Connection Cisco Unified
CallManager TCP
TLS TLSPort Cisco Unity Connection Cisco Unified
CallManager TLS
Server Type Cisco Unified Communications M anager
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection ~ AXL 17
Search Phone Systems 9
12 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers

[ oL-13958-01-J
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4 Cisco Unity Connection

Cisco Unified CallManager 5.0 SCCP |

W Cisco Unified CallManager

AXL Cisco Unified CallManager

Cisco Unity Connection
Cisco Unity Connection  Cisco Unified CallManager

Pl

Cisco Unified CallManager
End User Configuration

Primary Extension

13 AXL AXL Servers Add New
14 AXL Save
4-13 AXL AXL Servers
Order AXL
AXL
IP IP Address AXL IP
Port Cisco Unity Connection AXL
AXL
8443
15 AXL 13 14
16 AXL AXL Server Settings Save
4-14 AXL AXL Server Settings

User Name Cisco Unity Connection ~ AXL

Password Cisco Unity Connection ~ AXL

Cisco Unified Communications 5.0
Manager Cisco

(SSL) 5.00r Greater (SSL)

Unified Communications Manager AXL SSL
Version
Y
AXL
Test AXL

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unified CallManager ||
17 Cisco Unity Connection Telephony Integrations
Port Group
18 Search Port Groups 9
Y
19 Port Group Basics Edit
Servers
20 Cisco Unified CalManager Edit
Servers 21
a. Cisco Unified Communications Manager Cisco Unified Communications Manager Servers
Add
b. Cisco Unified CallManager Save
4-15 Cisco Unified Communications Manager Cisco Unified Communications
Manager Servers
Order Cisco Unified CallManager
Cisco Unified CallManager
IP Cisco Unified CalManager IP
IP Address or Host Name
Port Cisco Unity Connection Cisco Unified CallManager
TCP
TLS TLS Port Cisco Unity Connection Cisco Unified CallManager
TLS
Server Type Cisco Unified Communications M anager
A
Ping Cisco Unified CallManager IP
c. Cisco Unified CallManager 20a.
20b.

21 Cisco Unified CallManager
22

a. TFTP TFTP Servers Add

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W Cisco Unified CallManager

b. TFTP Save
4-16 TFTP TFTP Servers
Order TFTP
TFTP
IP TFTP IP
IP Address or Host Name

)
Ping TFTP IP
c. TFTP 2la 21b.
22 Cisco Unity Connection Telephony Integrations
Port
23 Search Ports
A
24 Port Basics
4-17
Enabled
Extension
Answer Calls
Perform
Message Notification Perform Message
Notification

for Cisco Unity Connection

Cisco Unified Communications Manager SCCP
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unified CallManager ||
4-17
MWI Send MWI MWI /
Requests MWI Send MWI Requests
TRAP Allow TRAP Cisco Unity Connection  Web
Connections
TRAP Allow TRAP Connections
Outgoing Hunt Order | Cisco Unity Connection
Perform Message Notification MWI Send MWI Requests
TRAP Allow TRAP Connections
Outgoing
Hunt Order Cisco Unity Connection
Security Mode
. Non-secure
TLS
Cisco Unified CallManager
] Authenticated TLS
Cisco Unified CallManager
. Encrypted TLS
Cisco Unified CallManager
25 Save
26 Next
27 24 26
28 Cisco Unity Connection
Telephony Integrations Trunk
32
29 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
30 New Phone System Trunk

Save

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



4 Cisco Unity Connection

Cisco Unified CallManager 5.0 SCCP |

W Cisco Unified CallManager

4-18
From
Phone System
To
Phone System
Cisco Unity Connection
Trunk Access Code

31

32 Connection Conversation Manager

a. Navigation
Serviceability

b.  Cisco Unity Connection Serviceability

Services

c. Control Center - Feature Services

Connection

d. Cisco Unity Connection Services

e. Restart
f.
g.- Navigation
Go
h. Cisco Unity Connection
Phone System
33 Related Links

Telephony Configuration

Task Execution Results

34 Task Execution Results

35 Cisco Unified CallManager

Cisco Unified CallManager
Cisco Unified CalManager

29

30

Cisco Unity Connection

Go

Tools Control Center - Feature

Server
Go

Connection Conversation M anager

Yes

Cisco Unity

Cisco Unity Connection Administration

Telephony Integrations

Go

1

Close

Check

Cisco Unity Connection

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unified CallManager ||
Cisco Unity Connection Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager ~ Cisco Unity Connection
Cisco Unity Connection Cisco Unified Communications Manager
Cisco Unified CallManager Cisco Unity Connection

Cisco Unified CallManager
Cisco Unified CallManager Cisco Unified CallManager
Cisco Unity Connection
Cisco Unity Connection

Cisco Unity Connection Cisco Unified CallManager
1 Cisco Unity Connection Cisco Unity Connection
2 Cisco Unity Connection Telephony Integrations
Port
3 Search Ports Cisco Unified CallManager
Y
4 Port Basics Security Mode

Pl

Cisco Unity Connection Security
Mode Cisco Unified CallManager
Cisco Unified CallManager

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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4 Cisco Unity Connection

Cisco Unified CallManager 5.0 SCCP

W Cisco Unified CallManager

4-19 Security Mode
Non-secure
TLS
Cisco Unified CallManager
Authenticated TLS
Cisco Unified CallManager
Encrypted TLS
Cisco Unified CallManager
5 Save Next

6 Cisco Unified CalManager
4 5

7 Connection Conversation Manager

a. Navigation
Serviceability

b.  Cisco Unity Connection Serviceability

Services

o

Connection

d.  Cisco Unity Connection Services

e. Restart
f.
Cisco Unity Connection
Connection
g. Navigation
Go

8 Cisco Unity Connection
Phone System

Control Center - Feature Services

Cisco Unity Connection
Go

Tools Control Center - Feature
Server Cisco Unity

Go

Connection Conversation M anager

Yes

Cisco Unity

Cisco Unity Connection Administration

Telephony Integrations

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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| 4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP

Cisco Unified CallManager ||

9 Search Phone Systems Cisco Unity Connection
Cisco Unified CallManager

10 Phone System Basics Edit
Root Certificate

11 View Root Certificate Savethe Certificate
12 Cisco Unity Connection
13 .htm .pem

htm .pem
Cisco Unified CallManager
Cisco Unity Connection Cisco Unified CalManager 4.x Cisco Unified
CalManager 5.x .pem Cisco Unified
CallManager 5.x .0 Cisco Unified CallManager 4.x
14
15 Cisco Unity Connection Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager Cisco Unity Connection
Cisco Unified CallManager
Cisco Unified CallManager Cisco Unified CallManager
Cisco Unity Connection
Cisco Unity Connection
a. Cisco Unified CallManager Cisco Unified CallManager Platform Administration
Security Certificate Management > Upload Certificate/CTL
b. Cisco IPT Platform Administration Upload Trust Certificate CallManager
- Trust OK
C. 13 Cisco Unity Connection
d.
e. Cisco Unified CallManager 15a.
15d.
16 Cisco Unity Connection Related Links
Check Telephony Configuration Go

Cisco Unified CallManager

[ oL-13958-01-J
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4 Cisco Unity Connection Cisco Unified CallManager 5.0 SCCP |

W Cisco Unified CallManager

Task Execution Results 1

17 Task Execution Results Close

18 Connection Conversation Manager

19

a. Navigation Cisco Unity Connection
Serviceability Go

b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services

c. Control Center - Feature Services Server Cisco Unity
Connection Go

d.  Cisco Unity Connection Services Connection Conversation M anager

e. Restart

f Yes

19 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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CHAPTER 5

Cisco Unity Connection Cisco
Unified Communications Manager

5.1 SCCP

Cisco Unity Connection Cisco Unified Communications Manager CM Cisco
Unified CallManager 5.1 SCCP

i P.5-2
i P.5-3

Cisco Unity Connection Cisco Unified CM
P.5-4

Cisco Unified Communications Manager P.5-16

Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM
Cisco Unified Communications Manager Business Edition CMBE

MWI Cisco Unified CM
MWI
Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |

|
SCCP
Skinny Call Control Protocol SCCP Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection
Cisco Unity Connection
1. Cisco Unity Connection
P.5-3
2. Cisco Unity Connection Cisco Unity
Connection
3. Cisco Unified CM P.5-4 Cisco Unity Connection
Cisco Unified CM
4, P.5-16 Cisco Unified Communications Manager
Y
Cisco Unified CM
Cisco Unified CM
2
1. Cisco Unified CM Cisco Unity Connection
Cisco Unified CM Express Cisco Unified CM
Cisco Unified Communications Manager CM  Express Cisco
Unified CallManager Express Cisco Unified CM
1. CiscoUnified CM Express Cisco Unity Connection

Cisco Unified CM Express

http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides _list.html

2. CiscoUnified CM Express Cisco Unified CM

Cisco Unified Communications Manager Cisco Unified Communications
Manager Express

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP

||
3.
Cisco Unified CM SCCP
e Cisco Unified CM 5.1(x)
e Cisco Unified CM
Cisco Unified CM IP Phone
Cisco Unified CM Media Termination Point MTP;
Cisco Unified CM IP Phone SIP Phone
Cisco Unified CM MTP
Cisco Unified CM IP Phone SIP Phone
. LAN
e Cisco Unified CM
Cisco Unified CM
Cisco Unity Connection
. Cisco Unity Connection  Cisco Unity Connection
SCCP Cisco Unity Connection/Cisco Unified Communications
Manager/Cisco Unified Communications Manager Express
. Cisco Unity Connection Cisco Unity

Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |
W cisco Unity Connection Cisco Unified CM

Cisco Unity Connection Cisco Unified CM

Cisco Unified CM

1 Cisco Unified CM Call Routing >

Classof Control > Partition
2 Find and List Partitions Add New
3 Partition Configuration

VMRestrictedPT
Partition for voice mail port directory numbers

4 Save
5 Add New
6

VMPilotNumberPT Partition
for the voice mail pilot number

7 Save
8 Call Routing > Classof Control >
Calling Search Space
9 Find and List Calling Search Spaces
Add New
10 Calling Search Space Configuration Name
2 4
VMRestrictedCSS
11 Description
Voice mail port directory numbers

12 Available Partitions 2 4
VM RestrictedPT

13 Available Partitions
Selected Partitions

14 Save

15 Find and List Calling Search Spaces

Find

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP

Cisco Unity Connection Cisco Unified CM ||
16
17 Calling Search Space Configuration
Available Partitions 5 7
VMPilotNumberPT
Cisco Unity Connection
18 Available Partitions
Selected Partitions
19 Save
20 Cisco Unity Connection
16 19
1 Cisco Unified CM System > Device Pool
2 Find and List Device Pools Add New
3 Device Pool Configuration
5-1 Device Pool Configuration
Device Pool |Cisco Unity Connection Voice Mail Ports
Name
Cisco Unified CallManager Cisco
Cisco Unified Unified Communications Manager
CallManager Group
Date/Time
Group
Region
Cisco Unified CM
Softkey Template

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |

W cisco Unity Connection Cisco Unified CM
5-1 Device Pool Configuration
SRST SRST Reference
Survivable Remote Site Telephony SRST
-MOH None
Network Hold MOH Audio
Source
-MOH User None
Hold MOH Audio Source
4 Save
Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM
1 Cisco Unified CM VoiceMail > Cisco
Cisco Voice Mail Port Wizard
2 ? What Would You Liketo Do? Cisco
Create a new Cisco Voice Mail Server and Add Portsto It
Next
3 Cisco Cisco Voice Mail Server
9
Cisco Unity Connection
Port Group Basics Device Name
Prefix
4 Next
5 Cisco Cisco Voice Mail Ports
Cisco Unity Connection
Next
Cisco Unity Connection Cisco Unified CM
Cisco Unity Connection Cisco Unity Connection
6 Cisco Cisco Voice Mail Device Information

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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Cisco Unity Connection

Cisco Unified Communications Manager 5.1 SCCP

Cisco Unity Connection

5-2 Cisco

Cisco Unified CM

Cisco Voice Mail Device Information

Description

Cisco Voice Mail Port

Device Pool

Cisco Unity Connection Voice Mail
Ports

Calling Search Space

Cisco Unity Connection
MWI

AAR None
AAR Calling Search Space
Location None
7 Next
8 Cisco Cisco Voice Mail Directory Numbers
5-3 Cisco Cisco Voice Mail Directory Numbers
Beginning
Directory Number
Partition
VMRestrictedPT
Calling Search Space
P.5-4
9
VM RestrictedCSS
AAR AAR Group AAR

AAR

None

Cisco Unified Communications Manager SCCP
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W cisco Unity Connection Cisco Unified CM
5-3 Cisco Cisco Voice Mail Directory Numbers
ID Internal Voicemail
Caller ID Display
ID ASCII Voicemail
Internal Caller ID Display
(ASCII Format)
Externa
Number Mask ID
50 ID
X
Device Security Mode Cisco Unified CM
Cisco Unity
Connection Cisco Unified
Communications Manager

9 Next
10 ? Do You Want to Add These Directory Numbers

toaLine Group? No, | Will Add Them Later

Next
11 Cisco Ready to Add Cisco Voice Mail Ports
Finish
Back
1 Cisco Unified CM Call Routing > /
Route/Hunt > Line Group
2 Find and List Line Groups Add New
MWI

3 Line Group Configuration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection Cisco Unified CM ||
5-4 Line Group Configuration
LineGroup |Cisco Unity Connection Answering Ports
Name
RNA RNA 10
Reversion Timeout
Distribution Top Down
Algorithm
No Answer
Try Next Member; Then, Try Next Group in Hunt
List
Busy
Try Next Member; Then, Try Next Group in Hunt
List
Not Available
Try Next Member; Then, Try Next Group in Hunt
List
4 Line Group Member Information Partition
VM RestrictedPT
5 Find
6 DN/ Available DN/Route Partition
Add toLine Group
DN/ Selected DN/Route Partition
7 6
MWI
8 Save
9 10 16

P.5-11

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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W cisco Unity Connection Cisco Unified CM
10 Add New
11 Line Group Configuration
5-5 Line Group Configuration

Line Group |Cisco Unity Connection Dial-Out Ports

Name
RNA RNA 10
Reversion Timeout
Distribution Top Down
Algorithm
No Answer Stop Hunting
Busy Stop Hunting
Not Available Stop Hunting
12 Line Group Member Information Partition
VM RestrictedPT
13 Find
14 DN/ Available DN/Route Peartition

Add to Line Group

DN/ Selected DN/Route Partition

15 14

16 Save

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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| 5 Cisco Unity Connection

Cisco Unified Communications Manager 5.1 SCCP

Cisco Unity Connection Cisco Unified CM |
1 Cisco Unified CM Call Routing /
Route/Hunt > Hunt List

2 Find and List Hunt Lists Add New
3 Hunt List Configuration

5-6 Hunt List Configuration

Name Cisco Unity Connection Answering Ports
Description Cisco Unity Connection portsthat answer calls
Cisco Unified CallManager Default Cisco Unified CM
Cisco Unified
CallManager Group
4 Save
5 Hunt List Member Information Add Line
Group
6 Hunt List Detail Configuration Line Group
Save
Cisco Unity Connection

7 OK
8 Hunt List Configuration Reset
9 OK
10 OK

Cisco Unified Communications Manager SCCP
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W cisco Unity Connection Cisco Unified CM
1 Cisco Unified CM Call Routing > /
Route/Hunt > Hunt Pilot
2 Find and List Hunt Pilots Add New
3 Hunt Pilot Configuration
5-7 Hunt Pilot Configuration
Hunt Pilot
Partition
VMPilotNumberPT
Description Connection Hunt Pilot

Numbering Plan

Route Filter None
MLPP MLPP
Precedence
Hunt List
P.5-11
Route Route This Pattern
Option
Provide Outside Dial Tone
4 Save
MWwiI
1 Cisco Unified CM Voice Mail > M essage
Waiting
2 Find and List Message Waiting Numbers
Add New

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unified Communications Manager 5.1 SCCP

Cisco Unity Connection

Cisco Unified CM

3 Message Waiting Configuration MWI
5-8 MWI
Message |MWI
Waiting Number
Partition
VMPilotNumberPT
Description DN to turn MWIson
On

M essage Waiting Indicator

Calling Search Space
4 Save
5 Add New
6 MWI

5-9 MwiI
Message |MWI
Waiting Number
Partition
VMPilotNumberPT
Description DN to turn MWIs off
Off

M essage Waiting Indicator

Calling Search Space
7 Save

Cisco IP Phone

Cisco Unified Communications Manager SCCP

[ oL-13958-01-J
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W cisco Unity Connection Cisco Unified CM
1 Cisco Unified CM VoiceMail > Voice
Mail Pilot
2 Find and List Voice Mail Pilots
Add New
3 Voice Mail Pilot Configuration
5-10 Voice Mail Pilot Configuration

Voice Mail Pilot Number

Calling Search Space

Description Cisco Unity Connection Pilot
Make
This the Default Voice Mail Pilot
for the System
4 Save
1 Cisco Unified CM Voice Mail >

Voice Mail Profile

2 Find and List Voice Mail Profiles
Add New

3 Voice Mail Profile Configuration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection Cisco Unified CM ||

5-11 Voice Mail Profile Configuration

Voice Mail Profile Name

Description Cisco Unity Connection Profile

Voice Mail Pilot . -
. Voice Mail Pilot

Configuration

o Use Default
Cisco Unified CM

Voice Mail Box Mask

972813X XXX
214333X XXX
MWI
Make This the Default Voice
Mail Profile for the System
4 Save
1 Cisco Unified CM System > Service
Parameters
2 Service Parameters Configuration Server
Cisco Unified CM
3 Service Cisco CallManager

4  Clusterwide Parameters (Feature - General) Multiple Tenant MWI Modes

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |
W Cisco Unified Communications Manager

5 MWI True

True Cisco Unified CM MWI

6 Save Cisco Unified CM

Cisco Unified Communications Manager

Cisco Unified Communications Manager ~ Cisco Unity Connection

1 Cisco Unity Connection

2 Cisco Unity Connection Telephony Integrations
Phone System

3 Search Phone Systems Phone System
New Phone System
Phone System Integration Wizard

4 Select Phone System Manufacturer Manufacturer
Cisco Systems Next
5 Select Phone System Model Model
Cisco Unified Communications M anager Next
6 Set Up Phone System Phone System
Name
Next
7 Select Port Group Template
Port Group Template SCCP - Skinny Call Control Pratocol
Next
8 Set Up Port Group Next

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unified Communications Manager ||
5-12 Set Up Port Group
Port Group
Name
Cisco Unified CM
Device Name Prefix Cisco
Unified CM
MWI MWI On |Cisco Unified CM MWI
Extension
MWI MWI Off | Cisco Unified CM MWI
Extension
Security
Mode Cisco Unified CM
Number of Ports
IP IP | Cisco Unity Connection Cisco Unified
Address or Host Name CM IP
Test Address IP
Port Cisco Unity Connection Cisco Unified
CM TCP
TLS TLS Port Cisco Unity Connection Cisco Unified
CM TLS
Server Type Cisco Unified Communications M anager
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection ~ AXL 17
Search Phone Systems 9
12 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers
AXL Cisco Unified CM

Cisco Unity Connection
Cisco Unity Connection  Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |
W Cisco Unified Communications Manager

Py

Cisco Unified CM End
User Configuration Primary Extension
13 AXL AXL Servers Add New
14 AXL Save
5-13 AXL AXL Servers
Order AXL
AXL
IP IP Address AXL IP
Port Cisco Unity Connection AXL
AXL
8443
15 AXL 13 14
16 AXL AXL Server Settings Save
5-14 AXL AXL Server Settings
User Name Cisco Unity Connection ~ AXL
Password Cisco Unity Connection ~ AXL

Cisco Unified Communications 5.0 (SSL) 5.00r Greater (SSL)

Manager Cisco

Unified Communications Manager AXL SSL

Version

N

AXL
Test AXL
17 Cisco Unity Connection Telephony Integrations
Port Group

18 Search Port Groups 9

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unified Communications Manager ||
Y
19 Port Group Basics Edit
Servers
20 Cisco Unified CM Edit Servers
21

a. Cisco Unified Communications Manager

Cisco Unified Communications Manager Servers

Add
b. Cisco Unified CM Save
5-15 Cisco Unified Communications Manager Cisco Unified Communications
Manager Servers
Order Cisco Unified CM
Cisco Unified CM
IP Cisco Unified CM IP
IP Address or Host Name
Port Cisco Unity Connection Cisco Unified CM
TCP
TLS TLS Port Cisco Unity Connection Cisco Unified CM
TLS
Server Type Cisco Unified Communications Manager
N
Ping Cisco Unified CM IP

21 Cisco Unified CM

TFTP
b. TFTP

TFTP Servers

Cisco Unified CM

22

Add
Save

Cisco Unified Communications Manager SCCP

20a. 20b.
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Cisco Unified Communications Manager 5.1 SCCP |

W Cisco Unified Communications Manager

5-16 TFTP

TFTP Servers

TFTP
TFTP

Order

IP TFTP
IP Address or Host Name

Y

Ping

TFTP

c. TFTP

22 Cisco Unity Connection
Port

23 Search Ports

2la 21b.

Telephony Integrations

24 Port Basics

5-17

Enabled

Extension

Answer Calls

Perform

Message Notification
Notification

Perform Message

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



| 5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP
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5-17
MWI Send MWI MWI /
Requests MWI Send MWI Requests
TRAP Allow TRAP Cisco Unity Connection  Web
Connections
TRAP Allow TRAP Connections
Outgoing Hunt Order | Cisco Unity Connection
Perform Message Notification MWI Send MWI Requests
TRAP Allow TRAP Connections
Outgoing
Hunt Order Cisco Unity Connection
Security Mode
. Non-secure
TLS
Cisco Unified CM
] Authenticated TLS
Cisco Unified CM
. Encrypted TLS
Cisco Unified CM
25 Save
26 Next
27 24 26
28 Cisco Unity Connection
Telephony Integrations Trunk
32
29 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
30 New Phone System Trunk

Save

Cisco Unified Communications Manager SCCP
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5 Cisco Unity Connection

Cisco Unified Communications Manager 5.1 SCCP |

W Cisco Unified Communications Manager

5-18
From
Phone System
To
Phone System
Cisco Unity Connection
Trunk Access Code

31
32 Connection Conversation Manager
33

a. Navigation
Serviceability

b.  Cisco Unity Connection Serviceability

Services

c. Control Center - Feature Services

Connection

d. Cisco Unity Connection Services

e. Restart
f.
g.- Navigation
Go
h. Cisco Unity Connection
Phone System
33 Related Links

Telephony Configuration

Task Execution Results

34 Task Execution Results

35 Cisco Unified CM

Cisco Unified CM
Unified CM

29

30

Cisco Unity Connection

Go

Tools
Server

Go

Connection Conversation M anager

Yes

Control Center - Feature

Cisco Unity

Cisco Unity Connection Administration

Telephony Integrations

Go

1

Close

Cisco Unity Connection

Cisco Unity Connection

for Cisco Unity Connection

Check

Cisco

I Cisco Unified Communications Manager SCCP
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Cisco Unified Communications Manager ||
Cisco Unity Connection Cisco Unified CM
Cisco Unified CM
Cisco Unified CM
Cisco Unified CM  Cisco Unity Connection Cisco Unity
Connection Cisco Unified Communications Manager
Cisco Unified CM Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM Cisco Unified CM Cisco Unity
Connection Cisco Unity Connection
Cisco Unity Connection Cisco Unified CM
1 Cisco Unity Connection Cisco Unity Connection
2 Cisco Unity Connection Telephony Integrations
Port
3 Search Ports Cisco Unified CM
Y
4 Port Basics Security Mode
Cisco Unity Connection Security
Mode Cisco Unified CM

Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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W Cisco Unified Communications Manager

5-19 Security Mode
Non-secure
TLS
Cisco Unified CM
Authenticated TLS
Cisco Unified CM
Encrypted TLS
Cisco Unified CM
5 Save Next
6 Cisco Unified CM
4 5
7 Connection Conversation Manager
8
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go
d. Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f Yes
Cisco Unity Connection Cisco Unity
Connection
g.- Navigation Cisco Unity Connection Administration
Go
8 Cisco Unity Connection Telephony Integrations
Phone System
9 Search Phone Systems Cisco Unity Connection

Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP

Cisco Unified Communications Manager ||
10 Phone System Basics Edit
Root Certificate
11 View Root Certificate Savethe Certificate
12 Cisco Unity Connection
13 .htm .pem
htm .pem
Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM 4.x Cisco Unified CM 5.x
.pem Cisco Unified CM 5.x
.0 Cisco Unified CM 4.x
14
15 Cisco Unity Connection Cisco Unified CM
Cisco Unified CM
Cisco Unified CM Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM Cisco Unified CM Cisco Unity
Connection Cisco Unity Connection
a. Cisco Unified CM Cisco Unified CM Platform Administration Security
Certificate Management > Upload Certificate/CTL
b. Cisco IPT Platform Administration Upload Trust Certificate CallManager
- Trust OK
c. 13 Cisco Unity Connection
d.
e. Cisco Unified CM 15a 15d.
16 Cisco Unity Connection Related Links
Check Telephony Configuration Go

Cisco Unified CM

Task Execution Results 1

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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5 Cisco Unity Connection Cisco Unified Communications Manager 5.1 SCCP |
W Cisco Unified Communications Manager

17 Task Execution Results Close

18 Connection Conversation Manager

19

a. Navigation Cisco Unity Connection
Serviceability Go

b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services

c. Control Center - Feature Services Server Cisco Unity
Connection Go

d.  Cisco Unity Connection Services Connection Conversation M anager

e. Restart

f Yes

19 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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CHAPTER 6

Cisco Unity Connection Cisco
Unified Communications Manager

6.0 SCCP

Cisco Unity Connection Cisco Unified Communications Manager CM Cisco
Unified CalManager 6.0 SCCP

. P.6-2
. P.6-3

Cisco Unity Connection Cisco Unified CM
P.6-4

Cisco Unified Communications Manager P.6-16

Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM
Cisco Unified Communications Manager Business Edition CMBE

MWI Cisco Unified CM
MWI
Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |

|
SCCP
Skinny Call Control Protocol SCCP Cisco Unity Connection  Cisco Unified CM
Cisco Unity Connection
Cisco Unity Connection
1. Cisco Unity Connection
P.6-3
2. Cisco Unity Connection Cisco Unity
Connection
3. Cisco Unified CM P.6-4 Cisco Unity Connection
Cisco Unified CM
4, P.6-16 Cisco Unified Communications Manager
Y
Cisco Unified CM
Cisco Unified CM
2
1. Cisco Unified CM Cisco Unity Connection
Cisco Unified CM Express Cisco Unified CM
Cisco Unified Communications Manager CM  Express Cisco
Unified CallManager Express Cisco Unified CM
1. CiscoUnified CM Express Cisco Unity Connection

Cisco Unified CM Express

http://www.cisco.com/en/US/products/ps6509/products_installation_and_configuration_guides _list.html

2. Cisco Unified CM Express Cisco Unified CM

Cisco Unified Communications Manager Cisco Unified Communications
Manager Express

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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||
3.
Cisco Unified CM SCCP
e Cisco Unified CM 6.0(x)
e Cisco Unified CM
Cisco Unified CM IP Phone
Cisco Unified CM Media Termination Point MTP;
Cisco Unified CM IP Phone SIP Phone
Cisco Unified CM MTP
Cisco Unified CM IP Phone SIP Phone
. LAN
e Cisco Unified CM
Cisco Unified CM
Cisco Unity Connection
. Cisco Unity Connection  Cisco Unity Connection
SCCP Cisco Unity Connection/Cisco Unified Communications
Manager/Cisco Unified Communications Manager Express
. Cisco Unity Connection Cisco Unity

Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |
W cisco Unity Connection Cisco Unified CM

Cisco Unity Connection Cisco Unified CM

Cisco Unified CM

1 Cisco Unified CM Call Routing >

Classof Control > Partition
2 Find and List Partitions Add New
3 Partition Configuration

VMRestrictedPT
Partition for voice mail port directory numbers

4 Save
5 Add New
6

VMPilotNumberPT Partition
for the voice mail pilot number

7 Save
8 Call Routing > Classof Control >
Calling Search Space
9 Find and List Calling Search Spaces
Add New
10 Calling Search Space Configuration Name
2 4
VMRestrictedCSS
11 Description
Voice mail port directory numbers

12 Available Partitions 2 4
VM RestrictedPT

13 Available Partitions
Selected Partitions

14 Save

15 Find and List Calling Search Spaces

Find

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection Cisco Unified CM ||
16
17 Calling Search Space Configuration
Available Partitions 5 7
VMPilotNumberPT
Cisco Unity Connection
18 Available Partitions
Selected Partitions
19 Save
20 Cisco Unity Connection
16 19
1 Cisco Unified CM System > Device Pool
2 Find and List Device Pools Add New
3 Device Pool Configuration
6-1 Device Pool Configuration
Device Cisco Unity Connection Voice Mail Ports
Pool Name
Cisco Unified CM Cisco
Cisco Unified Communications | Unified Communications Manager
Manager Group
Date/Time
Group
Region
Cisco Unified CM
SRST SRST Reference
Survivable Remote Site Telephony SRST

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |
W cisco Unity Connection Cisco Unified CM

4 Save

Cisco Unity Connection
Cisco Unified CM

Cisco Unified CM

1 Cisco Unified CM VoiceMail > Cisco
Cisco Voice Mail Port Wizard

2 Cisco Cisco Voice Mail Server

Cisco Unity Connection

Port Group Basics Device Name
Prefix
3 Next
4 Cisco Cisco Voice Mail Ports
Cisco Unity Connection
Next

Cisco Unity Connection Cisco Unified CM

Cisco Unity Connection Cisco Unity Connection
5 Cisco Cisco Voice Mail Device Information
6-2 Cisco Cisco Voice Mail Device Information
Description Cisco Voice Mail Port
Device Poal

Cisco Unity Connection Voice Mail
Ports

Calling Search Space

Cisco Unity Connection
MWI

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection

Cisco Unified CM | |

6-2 Cisco Cisco Voice Mail Device Information
AAR None
AAR Calling Search Space

Location None

Device Security Mode Cisco Unified CM
Cisco Unity
Connection Cisco Unified
Communications M anager
6 Next
7 Cisco Cisco Voice Mail Directory Numbers
6-3 Cisco Cisco Voice Mail Directory Numbers
Beginning
Directory Number
Partition
VM RestrictedPT
Calling Search Space
P.6-4
9
VM RestrictedCSS
AAR AAR Group AAR
AAR
None
ID Interna Voicemail
Caller ID Display

[ oL-13958-01-J
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |

W cisco Unity Connection Cisco Unified CM
6-3 Cisco Cisco Voice Mail Directory Numbers
ID ASCII Voicemail
Internal Caller ID Display
(ASCII Format)
External
Number Mask ID
50 ID
X

8 Next
9 ? Do You Want to Add These Directory Numbers

toaLine Group? No, | Will Add Them L ater

Next
10 Cisco Ready to Add Cisco Voice Mail Ports
Finish
Back
1 Cisco Unified CM Call Routing > /
Route/Hunt > Line Group
2 Find and List Line Groups Add New
MWI
3 Line Group Configuration
6-4 Line Group Configuration

Line Group |Cisco Unity Connection Answering Ports
Name

RNA RNA 10
Reversion Timeout

Distribution Top Down

Algorithm

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unity Connection Cisco Unified CM ||
6-4 Line Group Configuration
No Answer
Try Next Member; Then, Try Next Group in Hunt
List
Busy
Try Next Member; Then, Try Next Group in Hunt
List
Not Available
Try Next Member; Then, Try Next Group in Hunt
List
4 Line Group Member Information Partition
VMRestrictedPT
5 Find
6 DN/ Available DN/Route Partition
Add toLineGroup
DN/ Selected DN/Route Partition
7 6
MWI
8 Save
9 10 16
P.6-10
10 Add New
11 Line Group Configuration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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Cisco Unified Communications Manager 6.0 SCCP

W cisco Unity Connection

Cisco Unified CM

6-5 Line Group Configuration
LineGroup |Cisco Unity Connection Dial-Out Ports
Name
RNA RNA 10
Reversion Timeout
Distribution Top Down
Algorithm
No Answer Stop Hunting
Busy Stop Hunting
Not Available Stop Hunting
12 Line Group Member Information Partition
VM RestrictedPT
13 Find
14 DN/ Available DN/Route Peartition
Add to Line Group
DN/ Selected DN/Route Partition
15 14
16 Save
1 Cisco Unified CM Call Routing > /

Route/Hunt >

Hunt List

Find and List Hunt Lists Add New

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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Cisco Unity Connection Cisco Unified CM ||
3 Hunt List Configuration
6-6 Hunt List Configuration
Name Cisco Unity Connection Answering Ports
Description Cisco Unity Connection ports that answer calls
Cisco Unified CM Default Cisco Unified
Cisco Unified Communications | Communications Manager
Manager Group
Enable This Hunt List
For Voice Mail

Usage
4 Save
5 Hunt List Member Information Add Line

Group
6 Hunt List Detail Configuration Line Group

Save
Cisco Unity Connection

7 OK
8 Hunt List Configuration Reset
9 OK
10 OK
1 Cisco Unified CM Call Routing > /

Route/Hunt > Hunt Pilot
2 Find and List Hunt Pilots Add New

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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W cisco Unity Connection Cisco Unified CM
3 Hunt Pilot Configuration
6-7 Hunt Pilot Configuration
Hunt Pilot
Partition
VMPilotNumberPT
Description Connection Hunt Pilot

Numbering Plan

Route Filter None
MLPP MLPP
Precedence
Hunt List
P.6-10
Route Route This Pattern
Option
Provide Outside Dial Tone
4 Save
MWI
1 Cisco Unified CM VoiceMail > M essage
Waiting
2 Find and List Message Waiting Numbers
Add New
3 Message Waiting Configuration MWI

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6-8 MWI
Message |MWI
Waiting Number
Partition
VMPilotNumberPT
Description DN to turn MWIson
On
M essage Waiting Indicator
Calling Search Space
4 Save
5 Add New
6 MWI
6-9 MWI
Message |MWI
Waiting Number
Partition
VMPilotNumberPT
Description DN to turn MW1s off
Off
M essage Waiting Indicator
Calling Search Space
7 Save
Cisco IP Phone
1 Cisco Unified CM VoiceMail > Voice
Mail Pilot

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |

W cisco Unity Connection Cisco Unified CM
2 Find and List Voice Mail Pilots
Add New
3 Voice Mail Pilot Configuration
6-10 Voice Mail Pilot Configuration

Voice Mail Pilot Number

Calling Search Space

Description Cisco Unity Connection Pilot

Make Thisthe Default V oice Mail
Pilot for the System

4 Save

1 Cisco Unified CM Voice Mail >
Voice Mail Profile

2 Find and List Voice Mail Profiles
Add New
3 Voice Mail Profile Configuration
6-11 Voice Mail Profile Configuration

Voice Mail Profile Name

Description Cisco Unity Connection Profile

Voice Mail Filot . Voice  Mal  Pilot

Configuration

o Use Default

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6-11 Voice Mail Profile Configuration

Cisco Unified CM
Voice Mail Box Mask

972813X XXX
214333X XXX
MWI
Make This the Default Voice
Mail Profile for the System
4 Save
1 Cisco Unified CM System > Service
Parameters
2 Service Parameters Configuration Server
Cisco Unified CM
3 Service Cisco CallManager

4  Clusterwide Parameters (Feature - General) Multiple Tenant MWI Modes
5 MWI True

True Cisco Unified CM MWI

6 Save Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
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6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |
W Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager ~ Cisco Unity Connection

1 Cisco Unity Connection

2 Cisco Unity Connection Telephony Integrations
Phone System

3 Search Phone Systems Phone System
New Phone System
Phone System Integration Wizard

4 Select Phone System Manufacturer Manufacturer
Cisco Systems Next
5 Select Phone System Model Model
Cisco Unified Communications M anager Next

6 Set Up Phone System Phone System

Name

Next
7 Select Port Group Template
Port Group Template SCCP - Skinny Call Control Protocol
Next
8 Set Up Port Group Next
6-12 Set Up Port Group
Port Group
Name

Cisco Unified CM

Device Name Prefix Cisco Unified
CM

MWI MWI On |Cisco Unified CM MWI
Extension

MWI MWI Off |Cisco Unified CM MWI
Extension

Security

Mode Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



| 6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP

Cisco Unified Communications Manager ||
6-12 Set Up Port Group
Number of Ports
IP IP | Cisco Unity Connection Cisco Unified
Address or Host Name CM IP
Test Address IP
Port Cisco Unity Connection Cisco Unified
CM TCP
TLS TLSPort Cisco Unity Connection Cisco Unified
CM TLS
Server Type Cisco Unified Communications Manager
9 Confirm Phone System Settings
Finish
10 Phone System Creation Summary Close
11 Cisco Unity Connection ~ AXL 17
Search Phone Systems 9
12 Phone System Basics Edit Cisco
Unified Communications Manager AXL Cisco Unified Communications Manager AXL
Servers
AXL Cisco Unified CM

Cisco Unity Connection
Cisco Unity Connection  Cisco Unified CM

Pl

Cisco Unified CM End
User Configuration Primary Extension

13 AXL AXL Servers Add New

14 AXL Save

[ oL-13958-01-J
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6 Cisco Unity Connection

Cisco Unified Communications Manager 6.0 SCCP |

W Cisco Unified Communications Manager

6-13 AXL AXL Servers
Order AXL
AXL
IP IP Address AXL IP
Port Cisco Unity Connection AXL
AXL
8443
15 AXL 13 14
16 AXL AXL Server Settings Save
6-14 AXL AXL Server Settings
User Name Cisco Unity Connection ~ AXL
Password Cisco Unity Connection ~ AXL

Cisco Unified Communications 5.0
Cisco

(SSL) 5.00r Greater (SSL)

Manager

Unified Communications Manager AXL SSL

Version

Y

AXL
Test AXL
17 Cisco Unity Connection Telephony Integrations
Port Group

18 Search Port Groups 9

A
19 Port Group Basics Edit

Servers

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP
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Cisco Unified Communications Manager 6.0 SCCP

20 Cisco Unified CM

a. Cisco Unified Communications Manager

Cisco Unified Communications Manager

Edit Servers
21

Cisco Unified Communications Manager Servers

Add
b. Cisco Unified CM Save
6-15 Cisco Unified Communications Manager Cisco Unified Communications
Manager Servers
Order Cisco Unified CM
Cisco Unified CM
IP Cisco Unified CM IP
IP Address or Host Name
Port Cisco Unity Connection Cisco Unified CM
TCP
TLS TLSPort Cisco Unity Connection Cisco Unified CM
TLS
Server Type Cisco Unified Communications Manager
Y
Ping Cisco Unified CM 1P
c. Cisco Unified CM 20a. 20b.

21 Cisco Unified CM

22
TFTP TFTP Servers Add
b. TFTP Save
6-16 TFTP TFTP Servers
Order TFTP
TFTP
IP TFTP IP
IP Address or Host Name
Y
Ping TFTP IP

Cisco Unified Communications Manager SCCP

[ oL-13958-01-J

for Cisco Unity Connection i



6 Cisco Unity Connection

Cisco Unified Communications Manager 6.0 SCCP |

W Cisco Unified Communications Manager

c. TFTP 2la 21b.
22 Cisco Unity Connection Telephony Integrations
Port
23 Search Ports
A Y
24 Port Basics
6-17
Enabled
Extension
Answer Calls
Perform
Message Notification Perform Message
Notification
MWI Send MWI MWI /
Requests MWI Send MWI Requests
TRAP Allow TRAP Cisco Unity Connection  Web
Connections
TRAP Allow TRAP Connections
Outgoing Hunt Order | Cisco Unity Connection
Perform Message Notification MWI Send MWI Requests
TRAP Allow TRAP Connections
Outgoing
Hunt Order Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



| 6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP

Cisco Unified Communications Manager ||
6-17
Security Mode
. Non-secure
TLS
Cisco Unified CM
. Authenticated TLS
Cisco Unified CM
. Encrypted TLS
Cisco Unified CM
25 Save
26 Next
27 24 26
28 Cisco Unity Connection
Telephony Integrations Trunk
32
29 Search Phone System Trunks
Phone System Trunk New Phone System
Trunk
30 New Phone System Trunk
Save
6-18
From
Phone System
To
Phone System
Cisco Unity Connection
Trunk Access Code
31 29 30

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



6 Cisco Unity Connection

Cisco Unified Communications Manager 6.0 SCCP |

W Cisco Unified Communications Manager

32 Connection Conversation Manager

33
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go
d. Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes
g. Navigation Cisco Unity Connection Administration
Go
h. Cisco Unity Connection Telephony Integrations
Phone System
33 Related Links Check
Telephony Configuration Go
Task Execution Results 1
34 Task Execution Results Close
35 Cisco Unified CM Cisco Unity Connection
Cisco Unified CM Cisco Unity Connection Cisco
Unified CM
Cisco Unity Connection Cisco Unified CM
Cisco Unified CM
Cisco Unified CM
Cisco Unified CM  Cisco Unity Connection Cisco Unity
Connection Cisco Unified Communications Manager
Cisco Unified CM Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM Cisco Unified CM Cisco Unity

Connection

Cisco Unity Connection

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



| 6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP

Cisco Unified Communications Manager ||
Cisco Unity Connection Cisco Unified CM
1 Cisco Unity Connection Cisco Unity Connection
2 Cisco Unity Connection Telephony Integrations
Port
3 Search Ports Cisco Unified CM
A
4 Port Basics Security Mode
Cisco Unity Connection Security
Mode Cisco Unified CM

Cisco Unified CM

6-19 Security Mode
Non-secure
TLS
Cisco Unified CM
Authenticated TLS
Cisco Unified CM
Encrypted TLS
Cisco Unified CM
5 Save Next

6 Cisco Unified CM
4 5

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



6 Cisco Unity Connection

Cisco Unified Communications Manager 6.0 SCCP |

W Cisco Unified Communications Manager

7 Connection Conversation Manager

a. Navigation
Serviceability

b.  Cisco Unity Connection Serviceability
Services

c. Control Center - Feature Services
Connection

d. Cisco Unity Connection Services

e. Restart
f.
Cisco Unity Connection
Connection
g.- Navigation
Go

8 Cisco Unity Connection
Phone System

9 Search Phone Systems

Cisco Unity Connection

Go
Tools Control Center - Feature
Server Cisco Unity
Go
Connection Conversation M anager
Yes
Cisco Unity

Cisco Unity Connection Administration

Telephony Integrations

Cisco Unity Connection

Cisco Unified CM

10 Phone System Basics Edit
Root Certificate
11 View Root Certificate Savethe Certificate
12 Cisco Unity Connection
13 File Name .htm .pem
Save
htm .pem
Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM 4.x Cisco Unified CM 5.x
.pem Cisco Unified CM 5.x
.0 Cisco Unified CM 4.x

14

15 Cisco Unity Connection
Cisco Unified CM

Cisco Unified CM

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



| 6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP

Cisco Unified Communications Manager ||
Cisco Unified CM Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM Cisco Unified CM Cisco Unity
Connection Cisco Unity Connection
a. Cisco Unified CM Cisco Unified
b. Cisco Unified Security
Certificate Management
c. Certificate List Upload Certificate
d. Upload Certificate Browse
e. 13 Cisco Unity Connection
f. OK
g. Upload Certificate Root Certificate
Cisco Unity Root Certificate Upload File
h. Close
i. Cisco Unified CM 15a. 15d.
16 Cisco Unity Connection Related Links
Check Telephony Configuration Go

Cisco Unified CM

Task Execution Results 1

17 Task Execution Results Close

18 Connection Conversation Manager

19

a. Navigation Cisco Unity Connection
Serviceability Go

b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services

c. Control Center - Feature Services Server Cisco Unity
Connection Go

d. Cisco Unity Connection Services Connection Conversation M anager

e. Restart

f Yes

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



6 Cisco Unity Connection Cisco Unified Communications Manager 6.0 SCCP |
W Cisco Unified Communications Manager

19 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



CHAPTER

Cisco Unity Connection
1 Cisco Unity Connection 1 2 Phone 1

Phone 2
2 Cisco Unity Connection

Phone 1

4 Cisco Unity Connection
3 Cisco Unity Connection Users
Users
4 Search Users User Add New
5 New User
71 New User
User Type User with Voice
Mailbox
Based on Template
Alias testuser

Cisco Unified Communications Manager SCCP

[ oL-13958-01-J

for Cisco Unity Connection w



10

11

12

13

14

15

16

17

7-1 New User
First Name Test
Last Name User
Display Name Test User
Extension Phone 1
Save
Edit User Basics Voice Name
Phone System Phone 1
Set for Self-enrollment at Next Login
Save
Edit M essage Waiting Indicators
Message Waiting Indicators
Add
New
Edit Message Waiting Indicator
7-2 Edit Message Waiting Indicator
Enabled MWI
Display Name
Phonel MWI
Inherit User’s Extension
Save
Edit Transfer Options
Transfer Options
Edit Transfer Option Transfer Action

Extension Phone 1

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



||
18 Transfer Type Release to Switch
19 Save
20 Cisco Unity Connection Cisco Unity Connection Administration
Cisco Unity Connection Cisco Unity Connection Administration
21 Red-TimeMonitoring Tool RTMT
22 Unity Connection Port Monitor Port Monitor
Start Polling Port Monitor
1 Phone2 Cisco Unity
Connection
2 Port Monitor
3 Phone 1
4 Phorel Phone 2
Cisco Unity Connection Phone 1
5 Phorel
6

Cisco Unity Connection

Cisco Unity Connection Cisco Unity Connection

7 Port Monitor

8 Phone 2

9 Port Monitor

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



10 Phonel MWI MWI
MWI Cisco Unity Connection

1 Phonel Cisco Unity Connection

2
Cisco Unity Connection

Cisco Unity Connection

3
Phone 1 Cisco Unity

Connection
4
5
6 Phonel MWI MWI

MWI Cisco Unity Connection

7 Phonel

8 Port Monitor

Cisco Unity Connection

1 Cisco Unity Connection Edit Transfer Option
Transfer Type Supervise Transfer
2 Rings to Wait For 3
3 Save
4  Cisco Unity Connection Cisco Unity Connection Administration
Cisco Unity Connection Cisco Unity Connection Administration

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



| |
1 Phone2 Cisco Unity
Connection

2 Port Monitor
3 Phone 1
4 Phonel Phone 2
5 Phonel

Cisco Unity Connection
6 3

Cisco Unity Connection

7 Phone 2
8 Port Monitor
9  Stop Polling
10 RTMT
1 Cisco Unity Connection Users Uses
2 Search Users
3 Delete Selected

Cisco Unity Connection  Cisco Unified CM

Cisco Unified CM

1 Phonel Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



2 LCD

3 Phonel

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



CHAPTER

Cisco Unity Connection

Cisco Unity

Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J


http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



CHAPTER

Cisco Unified Communications Manager Cisco Unity Connection

Cisco Unified Communications Manager

1 Cisco Unified CM Cisco

¢ Cisco Unified CM Cisco

Cisco Unified CM

e Cisco Unified CM Cisco
Cisco Unified CM

Cisco Unified CM

P.9-1 Cisco Unity Connection
P.9-4 Cisco Unity Connection
Cisco Unity Connection

1 Cisco Unity Connection

2 Cisco Unity Connection

3 Cisco Unity Connection System Settings

Licenses
4 License License

Add New License

5 Add New License
6
7 Add New License

Cisco Unified Communications Manager SCCP

Browse

Add

for Cisco Unity Connection

[ oL-13958-01-J



8 Licenses 7
Install Selected
9 Cisco Unity Connection Telephony Integrations
Port
10 Search Ports Port Search Results
Add New
11 New Port Save
Cisco Unity Connection
12 Connection Conversation Manager
13
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go

d. Cisco Unity Connection Services

e. Restart
f.
g. Navigation

Go

13 Cisco Unified CM

Cisco Unified CM
Telephony Integrations

Pl

Connection Conversation M anager

Yes

Cisco Unity Connection Administration

21

Cisco Unity Connection
Phone System

Edit Servers
TFTP
Cisco Unified CM

14 Search Phone Systems

Cisco Unity Connection

Cisco Unified CM

15 Phone System Basics

Root Certificate

Edit

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



||
16 View Root Certificate Savethe Certificate
17 Cisco Unity Connection
18 .htm .pem
htm .pem
Cisco Unified CM
Cisco Unity Connection  Cisco Unified CM 4.x Cisco Unified CM 5.x
.pem Cisco Unified CM 5.x
.0 Cisco Unified CM 4.x
19
20 Cisco Unity Connection Cisco Unified CM
Cisco Unified CM
Cisco Unified CM Cisco Unity Connection
Cisco Unified CM
Cisco Unified CM Cisco Unified CM Cisco Unity
Connection Cisco Unity Connection
a. Cisco Unified CM Cisco Unified CM Platform Administration Security
Certificate Management > Upload Certificate/CTL
b. Cisco IPT Platform Administration Upload Trust Certificate Cisco Unified
Communications Manager - Trust OK
18 Cisco Unity Connection
d.
e. Cisco Unified CM 20a. 20d.
f. Cisco Unity Connection Related Links
Check Telephony Configuration Go
Cisco Unified CM
Task Execution Results 1
g- Task Execution Results Close

21 Cisco Unity Connection

[ oL-13958-01-J

Cisco Unified Communications Manager SCCP for Cisco Unity Connection i



22 Cisco Unity Connection

Cisco Unity Connection

1 Cisco Unity Connection

2 Telephony Integrations > Port
3 Port Search Results

4 Delete Selected

5

6 Connection Conversation Manager

7
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go
d. Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes
g.- Navigation Cisco Unity Connection Administration
Go
h. Cisco Unity Connection Telephony Integrations
Phone System
7 Cisco Unity Connection Related Links
Check Telephony Configuration Go
Task Execution Results 1
8 Task Execution Results Close

9 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



APPENDI X A

Cisco Unity Connection
Cisco Unified
Communications Manager

Cisco Unity Connection  Cisco Unified Communications Manager Cisco Unity Connection
1
. Cisco Unified CM  Cisco Unity Connection
] Cisco Unified
CM  Cisco Unity Connection Cisco Unified CM IP
Phone
e Cisco Unity Connection Cisco Unified CM

e Cisco Unity Connection

e Cisco Unity Connection ID Cisco Unity Connection
Cisco Unity Connection Cisco Unified CM
e Cisco Unified CM ID Cisco Unified CM Cisco Unified CM

Cisco Unity Connection

[ oL-13958-01-J

Cisco Unified Communications Manager SCCP for Cisco Unity Connection i



A  Cisco Unity Connection Cisco Unified Communications Manager |
W cisco Unified CM

Cisco Unified CM

Cisco Unified CM 4.1(3) Cisco Unity Connection
A-1 Cisco Unity Connection Cisco Unified CM
A-1 Cisco Unity Connection Cisco Unified CM

Transport Layer Security TLS

Cisco Certificate Trust List CTL

Cisco Unified CM  Cisco Unity Connection

e Cisco Unity Connection ID
e Cisco Unified CM ID
ID ID

Cisco Unified CM Cisco Unity
Connection

Cisco Certificate Trust List CTL

e Cisco Unified CM  Cisco Unity Connection

e Cisco Unity Connection ID
e Cisco Unified CM ID
Cisco Unity Connection
Cisco Unified CM SCCP
DTMF

e Cisco Unified CM  Cisco Unity Connection

e Cisco Unified CM  Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



| A  Cisco Unity Connection Cisco Unified Communications Manager

Cisco Unified CM ||
A-1 Cisco Unity Connection Cisco Unified CM
IETF RFC 3711 Secure Real Time Protocol SRTP

Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection

e Cisco Unified CM  Cisco Unity Connection

e Cisco Unified CM  Cisco Unity Connection
Cisco Unified CM IP Phone

Cisco Unified CM
Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



A  Cisco Unity Connection Cisco Unified Communications Manager |

Cisco Unity Connection  Cisco Unified CM

e Cisco Unity Connection Cisco Unified CM
Cisco Unified CM CTL
. Cisco Unity Connection
Cisco Unity Connection 20
e Cisco Unity Connection Cisco
Unified CM Cisco Unity Connection

Cisco Unity Connection

1. Cisco Unity Connection TFTP CTL
Cisco Unified CM
2. Cisco Unity Connection Cisco Unified CM TLS
TLS 2443
3. Cisco Unity Connection Cisco Unified CM TLS
4, Cisco Unity Connection Cisco Unified CM

Cisco Unity Connection  Cisco Unified CM

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



| A Cisco Unity Connection

Cisco Unified Communications Manager

Cisco Unity Connection

Cisco Unity Connection

Cisco Unity Connection ||

Security Mode

A-2 Telephony Integrations >
Port > Port Basics Security
Mode
A-2 Security Mode
Non-secure
TLS
Cisco Unified CM
Authenticated TLS
Cisco Unified CM
Encrypted TLS
Cisco Unified CM
Cisco Unity Connection ~ Cisco Unified CM
Cisco Unified CM Security Mode
Non-secure Cisco Unified CM
Security Mode
Authenticated Encrypted

Cisco Unity Connection
Cisco Unified CM

Cisco Unified Communications Manager SCCP

[ oL-13958-01-J

for Cisco Unity Connection i



A  Cisco Unity Connection Cisco Unified Communications Manager |
W cisco Unity Connection

Cisco Unity Connection Cisco Unified CM Cisco
Unified CM Security Mode
1 Cisco Unified CM Encrypted
2 Cisco Unified CM Non-secure

Cisco Unity Connection
Cisco Unified CM
Security
Mode

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



1

2

APPENDI X B

Cisco Unified Communications

Manager Cisco Unified
Communications Manager Express

Cisco Unity Connection Cisco Unified CM Cisco Unified Communications Manager
Express Cisco Unified Communications Manager
WAN
e Cisco Unified CM Express Cisco Unity Connection SCCP

Cisco Unity Connection/Cisco Unified Communications Manager/Cisco Unified
Communications Manager Express

. Cisco Unified CM Express Cisco Unified CM
Cisco Unified CM Express Cisco Unified CM
Cisco Unified CM Express Cisco Unified CM

Cisco Unity Connection

Cisco Unity Connection Telephony Integrations
Port Group
Search Port Groups Cisco Unified CM
Port Group Basics Edit
Servers
Edit Servers

[ oL-13958-01-J

Cisco Unified Communications Manager SCCP for Cisco Unity Connection i


http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html
http://www.cisco.com/en/US/products/ps6509/products_device_support_tables_list.html

B

Cisco Unified Communications Manager

Cisco Unified Communications Manager Express |

B-1 Cisco Unified CM Express
IP Cisco Unified CM Cisco Unified CM
IP Address or Host Name Express IP
Port Cisco Unified CM Cisco Unified CM
Express TCP
TLS TLS Port Cisco Unified CM Cisco Unified CM
Express TLS
Server Type Cisco Unified Communications Manager Express
Y
Ping Cisco Unified CM Express IP
6 Save
7 Edit Conversation Settings
8 Edit Advanced Settings Delay After Answer
1000 Save
9 Connection Conversation Manager
10
a. Navigation Cisco Unity Connection
Serviceability Go
b.  Cisco Unity Connection Serviceability Tools Control Center - Feature
Services
c. Control Center - Feature Services Server Cisco Unity
Connection Go
d. Cisco Unity Connection Services Connection Conversation M anager
e. Restart
f. Yes
g. Navigation Cisco Unity Connection Administration
Go
h. Cisco Unity Connection Telephony Integrations
Phone System
10 Cisco Unity Connection Related Links
Test Port Group Go Cisco Unified CM

Express

for Cisco Unity Connection

I Cisco Unified Communications Manager SCCP

OL-13958-01-J |



| B  Cisco Unified Communications Manager Cisco Unified Communications Manager Express

11 OK

Task Execution Results 1

12 Task Execution Results Close

13 Cisco Unity Connection

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
[ oL-13958-01-J



B  Cisco Unified Communications Manager Cisco Unified Communications Manager Express |

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



I NDE X

C Cisco Unified CM Express Cisco Unified CM
B-1
Cisco Unified CM Cisco Unified Survivable Remote Site Telephony SRST
sccp 1-1 1-2
A-1
Cisco Unified CM 4.3 M
3-15
Cisco Unified CM MWI 2.2
Cisco Unified CM Express
3-2
SCCP 3-2 R
32
3.4 RDNIS 12
3-3
Cisco Unified CM 5.0 S
4-16
Cisco Unified CM SRST 1-2
Cisco Unified CM Express
4-2
SCCP 4-2 T
4-2
4.4 TRAP 2-2
4-3
Cisco Unified CM 5.1
5-16
Cisco Unified CM
Cisco Unified CM Express A-1
5-2
SccP 5-2
5-2
5-4
2-1
5-3
Cisco Unified CM 6.0
6-16
Cisco Unified CM
Cisco Unified CM Express 1-1
6-2
SCCP 6-2
6-2
6-4 9.2
6-3

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
| oL-13958-01-J



M Index

2-1
2-1
1-1 2.3
2-3
7-4 9.2
7-5
7-5
7-1
7-4
2-1
7-3 .
-1
11
81
sccp 1-1
1-2
2-1
A-1
2-2
81
1-4
9-1
2-1
2-3
9-1

Cisco Unified Communications Manager SCCP for Cisco Unity Connection
OL-13958-01-J |



	Cisco Unified Communications Manager SCCP インテグレーション ガイド for Cisco Unity Connection
	目次
	このマニュアルについて
	対象読者と用途
	表記法
	Cisco Unity Connection のマニュアル
	技術情報の入手方法、サポートの利用方法、およびセキュリティ ガイドライン

	第1章　概要
	連動の説明
	通話情報
	連動の機能
	複数の電話システムとの連動

	第2章　Cisco Unity Connection によるボイス メッセージ ポートの使用方法の計画
	概要：ポート設定を計画するときの検討事項
	インストールするボイス メッセージ ポートの数の決定
	通話に応答するボイス メッセージ ポートの数の決定
	発信専用（通話に応答しない）ボイス メッセージ ポートの数の決定

	第3章　Cisco Unity Connection との Cisco Unified Communications Manager 4.3 SCCP 連動の設定
	連動のタスク
	SCCP を介した連動を作成するためのタスク リスト
	ボイス メッセージ ポートの数を変更するためのタスク リスト
	Cisco Unified CallManager Express サーバを Cisco Unified CallManager クラスタに追加するためのタスク リスト

	要件
	Cisco Unity Connection と連動させるための Cisco Unified CallManager 電話システムのプログラミング
	Cisco Unified Communications Manager との新しい連動の作成
	Cisco Unity Connection に対する Cisco Unified CallManager 認証および暗号化の設定


	第4章　Cisco Unity Connection との Cisco Unified CallManager 5.0 SCCP 連動の設定
	連動のタスク
	SCCP を介した連動を作成するためのタスク リスト
	ボイス メッセージ ポートの数を変更するためのタスク リスト
	Cisco Unified CallManager Express サーバを Cisco Unified CallManager クラスタに追加するためのタスク リスト

	要件
	Cisco Unity Connection と連動させるための Cisco Unified CallManager 電話システムのプログラミング
	Cisco Unified CallManagerとの新しい連動の作成
	Cisco Unity Connection に対する Cisco Unified CallManager 認証および暗号化の設定


	第5章　Cisco Unity Connection との Cisco Unified Communications Manager 5.1 SCCP 連動の設定
	連動のタスク
	SCCP を介した連動を作成するためのタスク リスト
	ボイス メッセージ ポートの数を変更するためのタスク リスト
	Cisco Unified CM Express サーバを Cisco Unified CM クラスタに追加するためのタスク リスト

	要件
	Cisco Unity Connection と連動させるための Cisco Unified CM 電話システムのプログラミング
	Cisco Unified Communications Manager との新しい連動の作成
	Cisco Unity Connection に対する Cisco Unified CM 認証および暗号化の設定


	第6章　Cisco Unity Connection との Cisco Unified Communications Manager 6.0 SCCP 連動の設定
	連動のタスク
	SCCP を介した連動を作成するためのタスク リスト
	ボイス メッセージ ポートの数を変更するためのタスク リスト
	Cisco Unified CM Express サーバを Cisco Unified CM クラスタに追加するためのタスク リスト

	要件
	Cisco Unity Connection と連動させるための Cisco Unified CM 電話システムのプログラミング
	Cisco Unified Communications Manager との新しい連動の作成
	Cisco Unity Connection に対する Cisco Unified CM 認証および暗号化の設定


	第7章　連動のテスト
	第8章　複数の連動用の新しいユーザ テンプレートの追加
	第9章　ボイス メッセージ ポートの数の変更
	付録A　Cisco Unity Connection ボイス メッセージ ポートの Cisco Unified Communications Manager 認証および暗号化
	Cisco Unified CM セキュリティ機能
	機能の概要
	Cisco Unity Connection のセキュリティ モード設定

	付録B　Cisco Unified Communications Manager 連動への Cisco Unified Communications Manager Express の追加
	索引

