I
CISCO.

Cisco Unified Presence
Release 6.0(1)

Text Part Number: OL-12732-01-J



Information Packet

TCP UNIX UCB University of California, Berkeley
ucB All rights reserved.Copyright © 1981, Regents of the University of California.

CCVP, the Cisco logo, and the Cisco Square Bridge logo are trademarks of Cisco Systems, Inc.; Changing the Way We Work, Live, Play, and Learn is a service mark
of Cisco Systems, Inc.; and Access Registrar, Aironet, BPX, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, Cisco, the Cisco Certified Internetwork
Expert logo, Cisco IOS, Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Enterprise/Solver, EtherChannel, EtherFast,
EtherSwitch, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, |0S, iPhone, IP/TV, iQ Expertise, the iQ logo, iQ Net Readiness
Scorecard, iQuick Study, LightStream, Linksys, MeetingPlace, MGX, Networking Academy, Network Registrar, Packet, PIX, ProConnect, ScriptShare, SMARTnet,
StackWise, The Fastest Way to Increase Y our Internet Quotient, and TransPath are registered trademarks of Cisco Systems, Inc. and/or its affiliatesin the United States
and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners.The use of the word partner does not imply a partnership
relationship between Cisco and any other company.(0705R)

IP

Cisco Unified Presence
Copyright © 2007 Cisco Systems, Inc.
All rights reserved.



CONTENTS

vii
vii
viii
viii
viii
ix
X
X
cHapTER 1 141

Microsoft 1-2

1-4

CHAPTER 2 Cisco Unified Communications Manager 2-1
2-2
Cisco Unified Presence 2-2
2-3
2-4
2-5
IP Phone Messenger
PhoneMessenger 2-6
2-7
Cisco IP PhoneMessenger  IP Phone 2-8
Cisco IP PhoneMessenger 2-9
SIP 2-10
AXL
2-11
Cisco Unified Presence SIP 2-13
2-14
2-15

CTI 2-16

Cisco Unified Presence
[ oL-12732-01-J



Nl Contents

cHaPTER 3 Cisco Unified Presence 3-1
3-2
Cisco Unified Presence 3-3
Cisco IP Phone Messenger 3-4
MOC 3-4
3-5
3-6
3-7
3-7
3-8
cHaPTER 4 Microsoft 41
Microsoft Office Live Communications Server 2005 SP 1 4-2
Microsoft LCS 4-2
Microsoft Active Directory 4-3
Exchange 4-5
Exchange Server Receive As 4-5
4-5
4-6
Exchange 4-6
Receive As 4-7
Cisco Unified Presence 4-8
Cisco Unified Presence 4-9
CA 4-10
4-10
Cisco Unified Presence 4-11
S CSR 4-12
CSR 4-13
4-14
S 4-14
TLS 4-16
FIPS 4-17
Microsoft Office Communicator 2005 4-18
cHapTER 5 IBM Lotus Sametime  Cisco Click-to Call 5-1
5-1
Cisco Click-to-Call 5-2
Cisco Click-to-Call 5-3
Cisco Click-to-Call Lotus Sametime Server 5-6

Il Cisco Unified Presence

0L-12732-01-J |



Contents Wl

Cisco Click-to-Call Cisco Unified Communications Manager 5-7
SIP 5-7
Lotus Sametime Server SIP 5-7
SIP 5-8
5-9

INDEX

Cisco Unified Presence
[ oL-12732-01-J



Nl Contents

Cisco Unified Presence
OL-12732-01-J |



Cisco Unified Presence

2

URL
http://www .ci sco.com/univercd/home/home.htm
URL
http://www.cisco.com/jp
o P. vii
. P. viii
. P. viii
o P.ix
. P. x
Cisco Unified Presence 6.0(1) Cisco Unified Communications Manager
6.0(1) Microsoft

Microsoft

¢ Microsoft Office Live Communications Server 2005 Service Pack 1  SP1
e Microsoft Windows Server 2000 2003 Active Directory

e Microsoft Exchange Server 2003

* Microsoft Office Communicator 2005

Cisco plug-in for IBM Lotus Sametime 7.5

Cisco Unified Presence
[ oL-12732-01-J


http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index_uc_cupc.shtml

Cisco Unified Presence Cisco Unified Presence Cisco Unified Communications
Manager Microsoft IBM
IP
1 Cisco Unified Presence

2 Cisco Unified Communications Manager |Cisco Unified Presence
Cisco Unified Communications

Manager
3 Cisco Unified Presence Cisco Unified Presence Server
4 Microsoft Microsoft Cisco Unified Presence

5 IBM Lotus Sametime  Cisco Click-to |Cisco Click-to-Call plug-in for Lotus SameTime
Call

Cisco Unified Communications Manager URL Documentation
Guide for Cisco Unified Presence Release 6.0 (1)

http://www.cisco.com/en/US/products/ps6837/products_documentation_roadmaps list.html

Cisco Unified Presence
OL-12732-01-J |


http://www.cisco.com/en/US/products/ps6837/products_documentation_roadmaps_list.html

[ ]

{xlylz} 1

[x]ylz]

screen screen
screen screen

screen Screen
- .
A Ctrl "D
Ctrl D
< >

| oL-12732-01-J

Cisco Unified Presence ||



S

What's New in Cisco Product Documentation
URL

http://www.cisco.com/en/US/docs/general /whatsnew/whatsnew.html

http://www.cisco.com/wwl/export/crypto/tool/stgrg.html.

export@cisco.com

Cisco Unified Presence

URL

0L-12732-01-J |


http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
http://www.cisco.com/wwl/export/crypto/tool/stqrg.html.

CHAPTER 1

Cisco Unified Presence

e Cisco Unified Communications Manager

e Cisco Unified Presence CTI

e Microsoft Microsoft
Microsoft Office Live Communications Server LCS
Microsoft Active Directory AD
Microsoft Office Communicator (MOC)

Cisco Unified Presence
[ oL-12732-01-J



Microsoft
Microsoft
CTI Cisco Unified Presence
Microsoft Office Communicator ~ Cisco Unified Communications Manager Click to Dia
Phone Control Microsoft Office Communicator Microsoft Live
Communications Server Cisco Unified Communications Manager Computer
Supported Telecommunications Applications CSTA XML
1-1 Microsoft
1-1 Microsoft
MS Active MS Exchange MS
MS Office ﬁ Directory Outlook Live Meeting
7T~y e S = | = |
ap &3 &
== > [ « 1 1
__
MSN/AOL/Yahoo
IM 21—+

PRESENCE/SIP SIP/SIMPLE

Microsoft LCS Server

A

*YbT—5

SIPE7 by E7
7 Ir—ay

SIP Proxy/Presence/IM
F—bkozA

Y

CSTA »| Cisco Unified CallManager

<
Y

SIP/XML

Microsoft Office Communicator
IM - Voice - Video - Data
Collaboration

Y—k—T4
a—J)Larka—ib
(ECMA-323)

V/ )
L

157601

Il Cisco Unified Presence

0L-12732-01-J |



Microsoft ||

1-2 Microsoft Office Communicator CTI

1-2 CTI

SIP INVITE
CSTA RequestSystemStatus

Y

A

_ SIP 200 OD R
CSTA RequestSystemStatusResponse
9547k cTI
7T r—ay B kYA
ACK

Y

A

Y

(CSTA Ay E—DDHASIP FHROIERF) |«

A
Y

157602

1-3 Microsoft Office Communicator ~ Cisco Unified Communications Manager Phone

1-3 Microsoft Office Communicator Cisco Unified Communications Manager Phone

DNS
- Acti )
Y ERE Dirg(;;/c?ry AR
(&7, ID. BFA—I) (&A1, ID, EFA—IL)
Cisco Unified
gg?(7;/|~ 17 CallManager
i Cisco Unified CT| QBE idaid
Mgs:f?‘zh o T Lcs1 | CSTA Presence Server AOI > /—R1
MOC \\
9247k n J—K2
. Jz—)L )
a1—4 ID E£f=ld EFA—IL. F—s— g
NRES -
FAVILES

Cisco Unified Presence
Cisco Unified Presence

Cisco Unified Presence
[ oL-12732-01-J




Cisco IP

¢ Cisco Unified Presence

Cisco Unified Presence

e Cisco Unified Presence

Cisco Unified Presence Voice over |P

e Cisco Unified Serviceability for Cisco Unified Presence
Cisco Unified Presence

e Cisco Unified Communications Operating System for Cisco Unified
Presence
Cisco Unified Communications Platform GUI
CLI
¢ Disaster Recovery System for Cisco Unified Presence

Cisco Unified Presence
OL-12732-01-J |



CHAPTER 2

Cisco Unified Communications Manager

Cisco Unified Communications Manager 6.0(1)
Cisco Unified Communications Manager

. p.2-2

. Cisco Unified Presence p.2-2
. P.2-3

. pP.2-4

. p.2-5

e |PPhone Messenger PhoneM essenger
P.2-6

. P.2-7

e Cisco IP PhoneMessenger  |P Phone P.2-8

e Cisco IP PhoneMessenger P.2-9

e SIP P.2-10

. AXL P.2-11
. Cisco Unified Presence SIP P.2-13

. P.2-14

. p.2-15

e CTI P.2-16

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager

2 (Service Parameter Configuration)
Cisco Unified Communications Manager Server

3 (Service) Cisco Communications Manager

4  Clusterwide Parameters System - Presence Default Inter-Presence Group Subscription
Allow Subscription

5
)
Cisco Unified Communications Manager
Cisco Unified Presence
1 >
2 (Find and List Application Servers)
(Application Server Configuration)
3 (Application Server Type) Cisco Unified Presence
4 Cisco Unified Presence
5
N

Cisco Unified Communications Manager

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

||
1 > >
Find and List Capabilities Assignments
2
3 Capabilities Assignment
Configuration
4 CUP (Cisco Unified Presence)
5 CUPC (Cisco Unified Personal Communicator)
CUPC
6
)
Cisco Unified Personal Communicator Cisco Unified Personal Communicator

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |

1 >
2 Find and List Phones
Add aNew Phone
3 (Phone Type)
4 (Select the device protocol)

Phone Configuration

MAC (MAC Address) MAC
(Device Poal) Default
(Phone Button Template)
SCCP (SCCP Phone Security Profile) SIP
(SIP Phone Security Profile) Standard SCCP Profile for Auto
Registration Standard SIP Profile for Auto Registration
5
6 (Association Information) DN
7 (Directory Number Configuration)
8

Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

1 >
2 Find and List Users
3 End User Configuration
PIN

4 Primary Extension
5
6
7 User Device Association

/
8 End User Configuration ( >

Device Associations

Cisco Unified Communications Manager

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |
| IP Phone Messenger PhoneMessenger

IP Phone Messenger
PhoneMessenger

A

Microsoft Office Communicator

1 >
2 (Find and List Application Users)
3 (Application User Configuration) PhoneM essenger
ID
4 Password Confirm Password
N

Cisco Unified Presence

5 Device Information Available Devices
Cisco I P Phone Messenger
(Controlled Devices)

Cisco Unified Communications Manager

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

||

1 >
2
3 Standard CCM End Users

(User Group Configuration)
4 Cisco

Unified Presence

5 /
6 Standard CTI Enabled

(User Group Configuration)
7 Cisco

Unified Presence

S

Cisco Unified Communications Manager

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager

| Cisco IP PhoneMessenger IP Phone

Cisco IP PhoneMessenger IP Phone

A
Microsoft Office Communicator
1 > > |P Phone
2 IPPhone Find and List IP Phone Services
IP Phone (IP Phone Services Configuration)
3 Service Name PhoneM essenger
4 | P Phone M essenger
5 URL Service URL URL
http://my-cups:8081/ippm/default?name=#DEVICENAM E#
DNS my-cups Cisco Unified Presence  IP
6

Cisco Unified Communications Manager
Cisco Unified | P Phone

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

Cisco IP PhoneMessenger ||

Cisco IP PhoneMessenger

~
Microsoft Office Communicator
1 >
Find and List Phones
2
Phone Configuration
3 /
4 Cisco IP Phone Subscribed Cisco IP Phone Services for
Select a Service PhoneM essenger
5
6
7

Cisco Unified Communications Manager
Cisco Unified IP Phone

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |

H P
)
Microsoft Office Communicator IPPM Cisco

Unified Personal Communicator
1 > > SIP

SIP (Findand List SIP Trunk Security Profiles)
2
3 Non Secure SIP Trunk Profile

SIP (SIP Trunk Security Profile Configuration)
4 Device Security Mode
5 (Incoming Transport Type) TCP+UDP
6 (Outgoing Transport Type) TCP
7

o (Accept Presence Subscription)

. REFER (Accept Out-of-Dialog REFER)

. NOTIFY (Accept Unsolicited Notification)

e REPLACE (Accept Replaces Header)
8

N

Cisco Unified Communications Manager
SIP

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

AXL

AXL

Cisco Unified Presence AXL API
AXL ID AXL

Standard AXL APl Access CCMAdministrator

10

11

12

(Find and List Application Users)

(Application User Configuration)

AXLuser CUPS

(Find and List User Groups)

group_AXL access

(User Group Configuration)

Cisco Unified Presence

| oL-12732-01-J



2 Cisco Unified Communications Manager |

| AXL

13 Standard AXL API Access
14

Cisco Unified Communications Manager

N

Cisco Unified Presence Installing Cisco Unified Presence,
Release 1.0(2)

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

Cisco Unified Presence SIP n
Cisco Unified Presence SIP
N
IPPM Cisco Unified Personal Communicator Cisco Unified Communications
Manager Cisco Unified Presence Server 1 SIP
Microsoft Office Communicator
1 >
(Find and List Trunks)
2
(Trunk Configuration)

3 (Trunk Type) SIP Trunk
4 (Device Protocol) SIP
5
6 (DeviceName) CUPS-SIP-Trunk
7 (Device Pool) Default
8 Destination Port 5070
9 SIP (SIP Information)

My-Cups.sip.com

my-cups Cisco Unified Presence

10 SIP (SIPTrunk Security Profile)  Non SecureSIP Trunk Profile
11 SIP (SIP Profile) Standard SIP Profile
12

Cisco Unified Communications Manager

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |

1 Cisco Unified

Cisco Unified Serviceability
2 Tools > Control Center - Feature Services

3  Control Center - Feature Services Cisco
Unified Communications Manager Server

4  Control Center - Feature Services

e Cisco Communications Manager

e Cisco TFTP

e Cisco Extension Mobility

e Cisco Communications Manager Cisco |P Phone Services
e Cisco AXL Web Service

Cisco Unified Serviceability for Cisco
Unified Presence

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

A
Bulk Administration
Cisco Unified Communications Manager Bulk Administration
1 Cisco Unified Communications Manager >
Find and List Phones
2
3
Phone Configuration  (Phone Configuration)
4 Association Information
(Directory Number Configuration)

5

6

7

8

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |

H cn

CTI

2-1 CTI Cisco Unified
Communi cations Manager Cisco Unified Presence
21 CTI
1 Cisco Unified Communications Manager Cisco Unified
Communications Manager
a. >
(Find and List Application
Users)
b.
(Application User Configuration)
cC. ID(User ID) CtiGW
d.
e.
2 Standard CTI Enabled Cisco Unified
Communications Manager
a. >
(Find and List User Groups)
b.
c. Standard CTI Enabled
(User Group Configuration)
d.
e.

Cisco Unified Presence
OL-12732-01-J |



| 2 Cisco Unified Communications Manager

CTl ||
2-1 CTI
3 Standard CTI Allow Control of All Devices Cisco Unified
Communications Manager
a. >
(Find and List User Groups)
b.
c. Standard CTI Allow Control of All Devices
(User Group Configuration)
d.
e.
f.
4 | Cisco Unified Presence CTI Cisco Unified
a > CTI S Presence
CTI (CTI Gateway Settings)
b. (Application Status)
CTI
Y
CTI
(Application Status)
c. CTI
d.

Cisco Unified Presence
[ oL-12732-01-J



2 Cisco Unified Communications Manager |

H cn

Cisco Unified Presence
OL-12732-01-J |



CHAPTER 3

Cisco Unified Presence

Cisco Unified Presence Cisco
Unified Presence

. P.3-2

] Cisco Unified Presence P.3-3
e Cisco IP Phone Messenger P.3-4

e MOC P.3-4

. P.3-5

. P.3-6

. P.3-7

. P.3-7

. P.3-8

Cisco Unified Presence
[ oL-12732-01-J



3 Cisco Unified Presence |

¢

Cisco Unified Presence

(License File Upload)

s

Cisco Unified Presence

Cisco Unified Presence
OL-12732-01-J |



| 3 Cisco Unified Presence

Cisco Unified Presence

Cisco Unified Presence

(Find and List Servers)

(Server Configuration)

Nnp
Cisco Unified Communications Manager

Cisco Unified Presence

Cisco Unified Presence

| oL-12732-01-J

"=



3 Cisco Unified Presence |

| Cisco IP Phone Messenger

Cisco IP Phone Messenger

)
Microsoft Office Communicator
1 > |PPhoneMessenger >
IP Phone Messenger IP Phone Messenger Settings
2  Cisco Unified Communications Manager >
PhoneM essenger
)
(Application Username)
(Application Password)
3
Y
Cisco Unified Presence IP Phone
Messenger
Y
Microsoft Office Communicator MOC
1 > CTI > MOC
MOC Find and List MOC Assignments
Y
Cisco Unified Presence MOC

Cisco Unified Presence
OL-12732-01-J |



| 3 Cisco Unified Presence

||
Y
1 Cisco Unified Presence > >
(Find and List Presence Gateways)
2
(Presence Gateway Configuration)
3 3-1
4
Y
Cisco Unified Presence
3-1
Pr T
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2
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| Microsoft Office Live Communications Server 2005 SP 1

Microsoft Office Live Communications Server 2005 SP 1

Cisco Unified Presence Microsoft Live Communications Server 2005 Service Pack
1

Microsoft Office Live Communications Server LCS 2005

Microsoft

Microsoft LCS Microsoft Office Communicator

Microsoft LCS
N

Live Communications Server 2005 URL
http://office.microsoft.com/en-us/FX 011526591033.aspx

1 Microsoft Office LCS

2 NTLM

3 LCS Cisco Unified Presence

URI Active Directory
SIP URI
P.4-3 Microsoft Active Directory

Live Communications Server 2005

4 LCS Cisco Unified Presence

Cisco Unified Presence
OL-12732-01-J |


http://office.microsoft.com/en-us/FX011526591033.aspx

| 4 Microsoft
Microsoft Active Directory ||
Microsoft Active Directory
Cisco Unified Presence Microsoft Windows Server Active Directory
Microsoft Active Directory
Y
Active Directory Active Directory
Microsoft Windows Server Active Directory URL
http://technet2.microsoft.com/windowsserver/en/technol ogies/featured/ad/def ault. mspx
1
Active Directory Cisco Unified Communications Manager
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2
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4
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e 2
2
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6 SIPURI
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Microsoft Office Live Communications Server 2005

URI
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. Exchange P.4-6

. Receive As P.4-7
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Exchange Server Receive As
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2 Delegate Control Exchange View-Only

S

Exchange
Display Administrative Groups

3 Receive Permissions
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3
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2
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5 Next
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Delegate Control
7 Browse

8 role Exchange View-Only Administrator
9 OK

10 Finish

Receive As

—

Exchange Server Exchange System Manager

2  Administrative Groups > First AdministrativeGroup > Servers > First Server > Mailbox
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Properties
4 Security Add
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6 Receive As

Receive As
7 OK
8 ReceiveAs URL Outlook for Web
Access OWA

http://exchange.domain/Exchange/user/Calendar

e exchange.domain Exchange Server
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Cisco Unified Presence Cisco Unified
Presence
1  CiscoUnified Presence > >
(Find and List Presence Gateways)
2
(Presence Gateway Configuration)
3 (Presence Gateway Type) Outlook
4 4-1
4-1
Presence Gateway Type e CUCM Cisco Unified Communications Manager
e Outlook Outlook Microsoft Exchange
)
Cisco Unified Presence
Description
255
Presence Gateway IP
Y
Exchange Server IS
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4-1
Account Cisco Unified Presence  Microsoft Exchange
Name  Outlook Server
Y
Exchange Server Receive As
Microsoft Exchange Server
Account Password
Outlook
Confirm Microsoft Exchange Server

Password

Outlook

Microsoft Exchange Server
Presence Gateway
Port  Outlook
r utloo 443
CN Common Name
Trust Certificate Subject CN
Outlook
Cisco Unified Presence

Cisco Unified Presence

e Certificate Authority CA;
S

Exchange Server CA

. Cisco Unified Presence

e Internet Information Server 1I1S  Certificate Signing Request CSR;

. CA CSR

e |IS
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2 Windows

3  Windows

CA

9 Active Server Pages ASP

10

2 URL
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4 Base 64
5 CA
6 certnew.cer
Cisco Unified Presence
1 Cisco Unified Presence certnew.cer
FTP

2 Cisco Unified Presence

Cisco Unified OS
3 Cisco Unified

Cisco Unified
4 >

(Certificate List)
5
(Upload Certificate)

6 Certificate Name Presence Engine
7 Root Certificate
8 certnew.cer
9
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Web

Web

7 1024

10 Exchange Server
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A

CA CA
1 CA
2 URL
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3
4
5 Bas64 PKCS#10 Base 64
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6 CSR
7
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9

ID

10
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b. http://technet2.mi crosoft.com/Windows
) | Server/en/library/49960f07-4a4c-4e04-
c. Cisco Unified | gaet_8oah0e8efc0d1033.mspxamfr=true
Presence FQDN
S
Cisco Unified Presence
CN Cisco Unified
Presence CN Cisco
Unified Communications
>
sipproxy
d.
e. 5062
S
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Unified Presence TLS
f. URI
g. LCS
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2 | Cisco Unified Presence

a.

b. Cisco Unified Presence

c.
d OK
e. LCS

LCS

URL
Windows Server TechCenter

http://technet2.microsoft.com/Windows
Server/en/library/49960f07-4a4c-4e04-
9aef-82ab0e8efc0d1033.mspx ?mfr=true
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FIPS

Microsoft LCS

FIPS
URL
FIPS-compliant algorithm information
for Microsoft Windows Server

http://technet2.microsoft.com/Window
sServer/en/Library/6ff574cb-30c4-4ad
9-8d5e-aee697c65b9b1033.mspx

Federal Information Processing Standard FIPS;
4-3
Cisco Unified Presence
4-3 FIPS
1 |TLS TLS RSA_WITH_3DES EDE_CBC_SHA
TLSv1 LCS
a. > >
b.
c.
d. FIPS
e. OK
2 |Cisco Unified Presence TLS
a. Cisco Unified Presence
b. Cisco Unified Presence > > TLS
TLS (Findand List TLS Contexts)
c.
d. Default_Cisco UPS SIP_Proxy Peer_Auth_TLS Context
TLS (TLS Context Configuration)
e. TLS
TLS RSA_WITH_3DES EDE_CBC_SHA
f. TLS (Selected TLS
Ciphers)
g- TLS
TLS
h. TLS
(Selected TLS Peer Subjects)
i
j- Cisco Unified Presence Serviceability Administration
k. Tools > ServiceActivation
l. Cisco UPS SIP Proxy

Cisco Unified
Presence
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4-4 Cisco Unified Presence Microsoft Office Communicator 2005

Microsoft Office Communicator 2005

Microsoft
Y
Microsoft LCS Microsoft Office Communicator
PC
4-4 Microsoft Office Communicator 2005
Microsoft Active Directory Microsoft Office Communicator 2005
P.4-3 Microsoft Active Directory Microsoft Office Communicator
Active Directory Cisco Unified |Microsoft Office Communicator 2005
Communications Manager URL
http://www.office.microsoft.com/en-us/assistance/HAO1
‘{h 1992481033.aspx#DeploymentGuide
Active

Directory  Cisco Unified Communications Manager

Microsoft Live Communications Server IP Microsoft Office Communicator 2005
FQDN TCP Microsoft Office Communicator

Microsoft Office Communicator 2005
URL

http://www.office.microsoft.com/en-us/assistance/HA 01
1992481033.aspx#DeploymentGuide

Microsoft Office Communicator 2005
Microsoft Office Communicator

Microsoft Office Communicator 2005
URL

http://www.office.microsoft.com/en-us/assistance/HA 01
1992481033.aspx#DeploymentGuide
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Microsoft Office Communicator 2005
Microsoft Office Communicator

Microsoft Office Communicator 2005
URL

http://www.office.microsoft.com/en-us/assistance/HAO1
1992481033.aspx#DeploymentGuide

Microsoft Office Communicator 2005
Microsoft Office Communicator

Q‘ Microsoft Office Communicator 2005
T URL
Cisco Unified Presence  LCS http://www.office.microsoft.com/en-us/assi stance/HA 01
1992481033.aspx#DeploymentGuide
MOC Microsoft Office Outlook |Microsoft Office Communicator 2005

Microsoft Office Communicator

Microsoft Office Communicator 2005
URL

http://www.office.microsoft.com/en-us/assistance/HA 01
1992481033.aspx#DeploymentGuide
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IBM Lotus Sametime
Click-to Call

IBM Lotus Domino Server  Cisco Click-to-Call
Click-to-Call
Communications Manager

. P.5-1

¢ Cisco Click-to-Call P.5-2

e Cisco Click-to-Call P.5-3

e Cisco Click-to-Call L otus Sametime Server P.5-6

e Cisco Click-to-Call Cisco Unified Communications Manager
e SIP P.5-7

* Lotus Sametime Server SIP P.5-7

e SIP P.5-8

. P.5-9

Click-to-Call

e IBM Lotus Domino Server 7
e IBM Sametime Server 7.5.1
e Cisco Unified Communications Manager Release 6.0(1)

IBM Lotus Domino Server

http://www-128.ibm.com/devel operworks/l otus/documentation/domino/

L otus Sametime

http://www-128.ibm.com/devel operworks/l otus/documentati on/sametime/

Cisco Unified Communications Manager Release 6.0(1)

CHAPTER 5

Cisco

Cisco Unified
P.5-7
URL
URL
URL

http://www.cisco.com/en/US/products/sw/voicesw/pss56/tsd_products_support_series_home.html
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Cisco Click-to-Call

Cisco Click-to-Cal

1 Cisco Click-to-Call

2 Click-to-Cadl Lotus Domino Server

e

3 InstallShield Click-to-Call

Install Shield Wizard for Cisco Click to Call 6.0(1)

Lotus Domino Server Cisco Click-to-Call
P.5-3 Cisco Click-to-Call
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Cisco Click-to-Call
Cisco Click-to-Cal
Y
Lotus Domino Server Cisco Unified Communications
Manager Server 1
1 Cisco Click-to-Call
\lotus\domino
2
ClickToConfCUCM.properties
3 1 Cisco Unified Communications Manager Server
4
51 Cisco Click-to-Call
5 ClickToConfCUCM .properties

6 Lotus Domino Server

7 Lotus Domino Server

Je

Cisco Unified Presence
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| Cisco Click-to-Call

5-1 Cisco Click-to-Call

#Cisco Click to Call 6.0(1) v124 (Sametime Server Plug-in) configuration file
#Note: For changes made to this file to take effect, you will need to restart the Lotus Domino Server.

#APPLICATION_NAME (optional)

#This field should be alphanumeric.

#Valid characters include alphabet (A-Z and/or a-z) and numbers(1-9) only.
#Default: c2c

APPLICATION_NAME=

#LOCAL_LISTENER_HOST (optional)

#Set the ip address/fgdn that your Sametime Server is listening on.
#Defaults to the first active ip address of the system, 1f left empty.
LOCAL_LISTENER_HOST=

#LOCAL_LISTENER_PORT (optional)

#Set the port that you want to listen on for SIP messages.
#It needs to be a unreserved port between 0 and 65535.
#Defaults to 5060 if left empty.

LOCAL_LISTENER_PORT=

#Call Managers (required)
#Atleast one CUCM[X]_HOST _must_ be configured
#Add as many as you like, as long as they are numbered sequentially.

#If the host is an ip address:
# * If you do not specify a port, the port will default to 5060

#If the host is a dns name and if DNS_SRV_SUPPORT is disabled (default):
# * If you do not specify a port, the port will default to 5060

#If the host is a dns name and if DNS_SRV_SUPPORT is enabled:
# * Read the comments for DNS_SRV_SUPPORT.

CUCM1_HOST=
CUCM1_PORT=

CUCM2_HOST=
CUCM2_PORT=

CUCM3_HOST=
CUCM3_PORT=

CUCM4_HOST=
CUCM4_PORT=

CUCM5_HOST=
CUCM5_PORT=

CUCM6_HOST=
CUCM6_PORT=

CUCM7_HOST=
CUCM7_PORT=

CUCM8_HOST=
CUCM8_PORT=

CUCM9_HOST=
CUCM9_PORT=

CUCM10_HOST=
CUCM10_PORT=

#Application's Credentials for digest authentication (optional)

#Add as many as you like, as long as they are numbered sequentially.
REALM1=

Cisco Unified Presence
OL-12732-01-J |
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REALM1_USERNAME=
REALM1_PASSWORD=

REALM2=
REALM2_USERNAME=
REALM2_PASSWORD=

REALM3=
REALM3_USERNAME=
REALM3_PASSWORD=

REALM4=
REALM4_USERNAME=
REALM4_PASSWORD=
REALM5=
REALM5_USERNAME=
REALM5_PASSWORD=

#MODE (optional)

#Either "sequential" or "roundrobin"

#sequential mode: Every new Click To Call request will go to the first CUCM configured. If that CUCM

# does not respond, it will then use the sequentially next configured CUCM.
#round robin mode: Every new Click to Call request will go to the least used CUCM. If that CUCM
# does not respond, it will then use the next least used CUCM.

#Default: sequential

MODE=

#DNS_SRV_SUPPORT (optional)
#Either "true" or "false"

#true: Enables DNS SRV support.
#false: Disables DNS SRV support.

#Notes: If DNS_SRV_SUPPORT is enabled:

*  You _must_ use fully qualified domain names for all your CUCM[X]_HOST's

* If you do _not_ specify a CUCM[X]_PORT then a DNS SRV lookup will

be attempted for the hostname. The port is determined from the

SRV lookup.

If you _do_ specify a CUCM[X]_PORT, then an A lookup will be

attempted for the hostname provided.

* DNS SRV should not be used for load balancing. If you wish to load balance
set the MODE to "roundrobin".

H oW H ¥ I
*

#Default: false
DNS_SRV_SUPPORT=

Cisco Unified Presence
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| Cisco Click-to-Call Lotus Sametime Server
Cisco Click-to-Call Lotus Sametime Server
Cisco Click-to-Call L otus Sametime Server
1 Lotus Sametime Server URL

http://server-address/stcenter.nsf

server-address L otus Sametime Server IP
2 Administer the Server
3 Lotus Sametime Server
4 Policies
5 Cisco Click-to-Cal

Allow telephony for contact lists, instant messaging, and instant meetings

Cisco Unified Presence
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Cisco Click-to-Call Cisco Unified Communications Manager
Cisco Click-to-Call Cisco Unified Communications Manager
Y
Cisco Unified Communications Manager Cisco Unified Communications
Manager
SIP
1 Cisco Unified Communications Manager >
> SIP
SIP (Findand List SIP Trunk Security Profiles)
2
SIP (SIP Trunk Security Profile Configuration)
3 SIP
4 REFER (Accept Out-of-Dialog REFER)
5
Lotus Sametime Server SIP
L otus Sametime Server SIP SIP SIP
1 Cisco Unified Communications Manager >
(Find and List Trunks)
2

(Trunk Configuration)
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| Cisco Click-to-Call Cisco Unified Communications Manager
3 SIP Trunk
4 (Device Protocol) SIP
5
6
7 (Device Pool)
8 Destination Address Lotus Sametime Server  IP
9 9P (SIP Trunk Security Profile) SIP
10 SIP (SIP Profile) Standard SIP Profile
11
12
SIP
)
SIP
1 Cisco Unified Communications Manager >
> SIP
SIP (Findand List SIP Trunk Security Profiles)
2
3 Cisco Click-to-Call SIP
SIP (SIP Trunk Security Profile Configuration)
4 (Enable Digest Authentication)
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5
6
7 >
8 ClusterID
SIP
1 >
(Find and List Application Users)
2
(Application User Configuration)

3 ID
4 REFER (Accept Out-of-Dialog REFER)
5
6 > > SIP

SIP (Findand List SIP Trunk Security Profiles)
7
8 Cisco Click-to-Call SIP

SIP (SIP Trunk Security Profile Configuration)
9

Cisco Unified Presence
[ oL-12732-01-J



5 IBM Lotus Sametime  Cisco Click-to Call |
| Cisco Click-to-Call Cisco Unified Communications Manager

Cisco Unified Presence
OL-12732-01-J |



A

I NDE X

L otus SameTime Sever 5-6
o Lotus SameTime Server SIP 57
Active Directory Sp 5.7
4-3 SIP 5-8
5-2
C 5-3
5-1
Cisco Unified Communications Manager 54
AXL 2-11 CTI
Click-to-Call 5-7 2-16
Click-to-Call SIP
5-7
CTI 2.16 E
IP Phone Messenger 2-6
IP Phone M&senger IP Phone 2-8 Exchange
CA 4-10
IP Phone Messenger 2-9 CSR 413
SIP 2-10 Exchange 4-6
SIP >13 IS  CSR 4-12
2-2 Receive As 4-5
>11 Receive As 4-7
215 4-14
2.3 4-14
2.2 4-9
2.4 45
214 48
2.7 4-6
2.5 4-11
Cisco Unified Presence 4-10
2 3-3
I P Phone Messenger 34 |
MOC 3-4
3-8 IP Phone M essenger
3-6 Cisco Unified Presence 34
3-7 IP Phone 2-8
35 2-6
3-7
3-2
Click-to-Call

Cisco Unified Communications Manager 5-7

Cisco Unified Presence

| oL-12732-01-J

"



H Index

2-15

Microsoft Office Communicator
MOC
Microsoft Office Live Communications Server Cisco Unified Communications Manager 2-13
LCS Cisco Unified Presence 3-8
Microsoft
1-2 2-2
MOC
Cisco Unified Presence 34
4-18

R Exchange 4-9

Receive As
4-7
4-5
Exchange 4-8
S 3-5

SIP 3-7
Click-to-Call 57
L otus SameTime Sever 5-7
2-10
2-13

Exchange Server 4-6
2-7

TLS
4-16

3-2

3-7

2-2

Cisco Unified Presence
OL-12732-01-J |



	Cisco Unified Presence 導入ガイド
	目次
	このマニュアルについて
	目的
	対象読者
	マニュアルの構成
	関連資料
	表記法
	技術情報の入手方法、サポートの利用方法、およびセキュリティ ガイドライン
	シスコ製品のセキュリティの概要


	第1章　概要
	Microsoft 製品との統合
	関連資料

	第2章　Cisco Unified Communications Manager の設定の概要
	サービス パラメータの設定
	アプリケーション サーバとしての Cisco Unified Presence の設定
	エンド ユーザへの機能の割り当て
	各電話機のプライマリ内線の関連付け
	ユーザへのデバイスの関連付け
	IP Phone Messenger の設定およびアプリケーション ユーザとしての PhoneMessenger の追加
	ユーザ グループへのエンド ユーザの割り当て
	Cisco IP PhoneMessenger の IP Phone サービスの設定
	Cisco IP PhoneMessenger サービスへの電話機の登録
	SIP トランク セキュリティ プロファイルの設定
	標準 AXL アクセス権限が有効になっているアプリケーション ユーザの追加
	各 Cisco Unified Presence サーバの SIP トランクの設定
	必要なサービスが実行されていることの確認
	エンド ユーザとライン アピアランスの関連付け
	CTI ゲートウェイの設定チェックリスト

	第3章　Cisco Unified Presence の設定の概要
	ライセンス ファイルのアップロード
	オプションのセカンダリ Cisco Unified Presence ノードの追加
	Cisco IP Phone Messenger の設定
	MOC 機能の割り当て
	プレゼンス ゲートウェイの設定
	着信アクセス コントロール リストの設定
	プライバシ アクセス コントロール リストの設定
	プロキシ サーバの設定
	サービスの有効化

	第4章　Microsoft 製品との統合の概要
	Microsoft Office Live Communications Server 2005（SP 1）の設定
	Microsoft LCS の設定の概要

	Microsoft Active Directory の設定の概要
	Exchange 予定表との統合の設定
	Exchange Serverでの Receive As アカウントの作成
	新しいアカウントの作成

	ユーザ アカウントの作成
	アカウントへの Exchange 参照のみ可としての制御の委任
	アカウントへの Receive As 権限の追加
	Cisco Unified Presence サーバでのプレゼンス ゲートウェイの設定
	Cisco Unified Presence サーバ でのセキュリティ証明書の設定
	CA サービスのインストール
	ルート証明書のダウンロード
	Cisco Unified Presence サーバ へのルート証明書のアップロード
	IIS での CSR の生成
	CSR への署名
	署名済み証明書のダウンロード
	IIS での署名済み証明書のアップロード


	TLS ルートの設定チェックリスト
	FIPS 準拠のセキュリティ アルゴリズムの設定チェックリスト
	Microsoft Office Communicator 2005 の設定チェックリスト

	第5章　IBM Lotus Sametime 用 Cisco Click-to Call プラグインの設定の概要
	前提条件
	Cisco Click-to-Call プラグインのインストール
	Cisco Click-to-Call プラグインの設定
	Cisco Click-to-Call 用の Lotus Sametime Server の設定
	Cisco Click-to-Call 用の Cisco Unified Communications Manager の設定
	SIP トランク セキュリティ プロファイルの設定
	Lotus Sametime Server 用の SIP トランクの設定
	SIP トランクでのダイジェスト認証の設定
	ユーザ名とパスワードの設定


	索引

