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CTIS— b9z 77— 3y A—HDETE .

FIE

[Cisco Unified Communications Manager Administration] > [~ —# /&2 (User Management) ]>[=—
PRXE (User Settings) |>[7 7 A = hr—/L Z/b—7 (Access Control Group) | % %R L %
D

(5% (Find) ] ZERL £

[f=%#E CCM = > K ==— (Standard CCM End Users) | Z 34 L £,

[ V—Tz=>y K 22— %3B/ (Add End Users to Group) | Z 3R L £,

EAECCM 7 78X ay bo— FU—FIBINT 5z B a—HF2 RN L £,

[ERIEH DB (Add Selected) ] &38R L £,

[fR1F (Save) 1 &ZZIRL ET,

ROE%E
CTLY— bVt 7TV r—vay a—FORE, (11°—)
EErEYY

Cisco Unified Communications Manager D —35 LT S ZADFKE, (9 —)

fOzA 7TV —23 0 A—HFDRE

KOFEEZE(T L, CTIV— P2 A DTV r—v gy a—HFE2HELET,

FIE

[Cisco Unified CM O # (Cisco Unified Communications Manager Administration) ]> [ — V& Hi
(User Management) |>[7 7'U 77— 3> =—#% (Application User) | Z#IR L E7,

[HHLEM (AddNew) ] Z@&IRL ET,
[—HID (UserID) | 74—/ KiZ, 77V r—vary a—FL4E2 AN LET,

51
CtiGW

ZOT T =gy a—HFDORAT—REAN L, RATU—RElERLET,
[fR1F (Save) 1 ZHTIRL ET,

ROEE
CTIIaT 7k A avy ha—)b Z—T~OT7 V) r—gr a—oiEm, (123—3)
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Cisco Unified Communications Manager —/\:% I
B oxE7sERavra—LIL—FADFTUr— 3> a—HF0Em

CTIXET7o R aryca—IL PIL—T~DF7 T) r—
a3y aA—4mEM
WOTFNEEEITL., CTINHET 72 A a2y ha— TN —F~FTF Y r—gr a—FEBEML
S

(& C &SI
CTI =V =A ZfHTELLICT TV r—vary a—Fe@RELET,

FIE

RATFw 71 [Cisco Unified Communications Manager Administration] > [ —4&# (User Management) ]>[=—
WE%E (User Settings) 1>[7 7 &A 2> hr—/b 7 /L—7 (Access Control Group) | Z 3R L £
R

ATv7T2 [ (Find) ] Z#RL ET

AT 73 [HEUECTI%f)& (Standard CTI Enabled) ] Z3&R L £,

ARTY T8 [IN—TT 7V r—v gy 2—F%BI (Add App Users to Group) | Z 3R L 9,

AT9TE  CNT— by =A NHER LT 7Y r—va v a—HFERIRLET,

ATv 76 [EIREHDENM (Add Selected) ] 2R L £,

ATyTT  [MRfF (Save) | ZHRL FT,

ROEZE
TIV =gy 2a—FADCTI T/, A a2y ba—1LOE Y Y4C, (128—)

BErE YD
CTI = hrv=A TV r—vay a—FORE, (11—)

T7IU5r—30a—ADCTI T/ X ar kAa—)L
DENYHT

WOFIEEZFEITL, CTITFTAA A 2y ha—AE2T7 FYr—gr a—HPF 280 Y TES,
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Cisco Unified Communications Manager 4—/\:% &

>

g4 n—nogrE I

&

ATy T2
ATvT3

ATvT4
ATy TH
ATvT6

TNRA A Ay hR—NL{RGT AL AL LTT T r—vay a—FTBIMLARNT S
VY, B—/L® [ CTIIZ L BT _XTDOT A ZADHH# (Standard CTI Allow Control of All
Devices) JI2L b, 77V —v gy a—WE, 33T Cisco Unified Communications Manager
THRA A Ay b=V DT RMEREMESNET, T30 Ak ay hr—Ax{RkT
NARAELELTCT TV r—v 3y 2—WIZBMT % &, Cisco Unified Communications Manager @
INT = U AZEEREN B L OVE T, 2L, Cisco Unified Communications Manager 75, Z
DIFETEROTNA A ay ba— LT 500 7V a—FEHR—F L THRNEDTT,

[F L& BHHII
CTI S — b = ZHATELE9ICT IV r—vary a—WFERELET,

FIE

[Cisco Unified Communications Manager Administration] > [ —4&# (User Management) ]>[=—
PHE (User Settings) 1>[7 27 A = b —/L 7 Lb—7 (Access Control Group) ] & iEIR L £

7

5% (Find) ] ZBRL £,

[BEHE CTIIZ L BT X TDT /31 ZDiillfEl (Standard CTI Allow Control of All Devices) ] & 824R L
9, Cisco Unified IP Phone ® RT €7 LA FLE L CW DAL, [BEYE CTIIZ X 2 B Olnt B
JORFEL YR — N3 2&EHEOHI (Standard CTI Allow Control of Phones supporting Connected Xfer
and conf) ] 23R L F7,

[ N—TT 7V r—v gy a2—H%&BI (Add App Users to Group) | Z &R L £ 77,

CTI S — b= A HICER LTI=T 7 r—va vy a—FEBIRLE T,

[ERIEH OB (Add Selected) | Z# R L E,

MELEYY
CTIFA— b+ T TV r— gy a—HFoRE, (113—)
CTIRIGET 78 A v ba—)v T N—T~OF7 ) r—ay 22— (12—)

TA4x) )L—ILDETE
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Lync =Bk 605 T+] SEHHFEZ I BRATIZ, A YV V— LV ORENLETT, XA
YU — LIRERTE SILTCWRWEE | Cisco Unified Communications Manager 7> 5 [B[#& URI 73 &,
o, a—RENKKLET,
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Cisco Unified Communications Manager —/\3% % I

B s vri—LoBE

A

G¥)

ATy

ATvT2
ATvT3
RTv74

ATvT5

ATvT6

A—PNEIATBRDOEFESEZ TV a = F L TWABEEDHR, ROBRENLELRD £
T, =W L IPEFEOM S TEIABADEEN T n Y a = 7InT0HE4e, [+ #
FAEEA IV BRL 720 T AV r—2a v DX A XYV V=V ERETHVLEETHD A,

FIE

[Cisco Unified CM O # (Cisco Unified Communications Manager Administration) ]>[=—/L /L—

7 4 > 7 (CallRouting) 1>[# A ¥/L/b—/L (DialRules) 1>[7 7V —ar XA ¥ L—/b
(Application Dial Rules) 1> [##LiEN (Add New) ] A& L ET,

EA TN NV—NDAHETETHE A LET,

[BHAA% =~ (Number Begins With) ] 7 4 —/L RiZ, + E AH L ET,

FHH A xxx-xxx-xxxx Z VAR — M 572012, [H1E (Number of Digits) ] 7 4 —/L RIZ12 & AJ)

L%,

[HIBRd 2 A &M%k (Total Digits to be Removed) 1 7 4 —/L FiZ, 1 E AN LET,

HHIFIZEN O AE~EHIBRSN DT, [+) BEEEFEDEY BRI E T,

[fR1F (Save) 1 ZHTIRL ET,

ROEE
IM and Presence ¥ —E A / — ROEE, (153—)
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IM and Presence Y —E X / — FD&TE

* P—ERNRTRA—HDORE, 15 =T
* REEOT 7B RA arru— A NORE, 16 _X—
L= NS

C =T 4 VITREDRE, 17 N—

* UE—bMEFHER Y PR —LORE, 17 ~—¥

P—EX NG A—FDERE

ATy I
ATvT2

ATv73
RTv74
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IM and Presence — & A > 5 Microsoft Lync ~@ SIP X v & — )L—7 ¢ > 7L, Microsoft Lync
DHHAZRICEM L7 L 3 — Rb— h ~y X — 230 TV EF, IM and Presence H— A 1%,
La—Rl—h Ny X —NDORA % IP T FU AP L, SIP A v & —% Microsoft Lync
IIAT Y MIV—T 47 LET,

F 72, IMand Presence #— &2 DAL X A 71X, Microsoft Lync |ZF% i S 4172 IM and Presence —
A NN— FNOEEEZ A T LRILTHLINERNH Y £7,

FIE

[Cisco Unified CM IM and Presence Administration] > [ A7 A (System) |>[1—E R /XF XA —X
(Service Parameters) ]| &38R L ¥ 9,

IM and Presence #— /N Z#IN L £,

H— A [Cisco SIP 7’22 % 3 (Cisco SIP Proxy) | Zi&IN L £,

WDOINTA—=FPRELSRESNTWD Z 2R LET,

a) Proxy Domain /37 A —ZfHIZI%, ©EOHK EAL R A A 4 (72L& 21E Texample.com| ) %7
BT OHLENHY £,
ZD/NRTA—=F T, Z?DIMandPresence —E A 4 A M—/ANBNEDURI Zr—A/LE L
> TRES D0 Z4RE L £ Y, o SIP ZRIFTmF T TEET,

b) Add Record-Route Header /3T A — & A% L ¥4,
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IM and Presence +—E X / — KD#&E |

B zzEo7swzxarro—LURORE

ATy Th

¢) Use Transport in Record-Route Header /X7 A — X ZHMZ L ET,

d) T A—=HED [SIP — k ~v & T AKR— |k # A7 (SIP Route Header Transport Type) ]
% . Microsoft Lync C IM and Presence #— E 2 /L— k HIZ Microsoft Lync [Z3XE S 47 b 7
AR—=h RIA=H LR LZA TICRET HHLERH D FT,

[fR1F (Save) 1 &R L ET,

RDOIEXE
REEOT /A arv ha—iL U A NOBRE, (16 2—)

REEODT7HIER a2 ,O—)L YR FDERE

ATy T

ATy T2
ATv73

ATvT4
ATy TH
ATvT6

ATy T1

ATvT8
ATvT9

ZOFIETE., O 4oOT VA ar ka—1 URZA R (ACL) x> ) ZBIMLET,
* %1% ACL ® Lync ¥ —/3¢ FQDN
* %18 ACL ® Lync —/3DIP 7 KL &
* %{% ACL ® Lync ¥ —/3¢ FQDN

* 318 ACL ® Lync — 3D IP 7 KL &

FIE

[Cisco Unified CM IM and Presence Administration] > [ A7 A (System) |>[E % = U 7 ¢ (Security) ]

> [#18 ACL (Incoming ACL) > [#r#LiE (Add New) ] Z&#IRL EF,

%15 ACL O3 (Lync Standard Server 72 &) Z# A1 LE T,

[7 LA 3% —2 (AddressPattern) |7 « —/V FIZ Lync —/SOFQDN &= AJ) L, [fRfF (Save) ]

EIRL £,

Evk  HHOBREACLTY M) 2FRT D20, Var Ry Lo [BE) (Go) (| &3RL
F9, WEFHDTNXTOER ACLDOY X FRFREINET,

CHHEN (Add New) ] Z38IRL £,

%15 ACL O3 (Lync Standard Server 72 &) Z# A1 LET,

[7 RLA XK —2 (Address Pattern) | 7 « —/V RIZ Lync F—/"D P 7 FL A& AJIL, [fRIF

(Save) ] A EIRL £,

[Cisco Unified CM IM and Presence Administration] > [ A7 A (System) |>[E % = U 7 ¢ (Security) ]

> %18 ACL (Outgoing ACL) 1> [##liENN (Add New) | ZER L £,

%15 ACL ®#iB3 (Lync Standard Server 72 &) # AJILE T,

[7 KL A 3% —> (AddressPattern) ]~ 4 —/L KiZLync % —/3® FQDN Z# AJj L. [f&{F (Save) ]

EIRL £,

Evk FHLOFE ACL = M 2RRT DL, Vg RUOL EO [BE) (Go) | ZERL
£, REHHDTXTOREE ACL DU X FRFRINET,
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I IM and Presence 4 —E X / — KDRTE
n—7qvogEose W

ATY 710 [HHEMN (AddNew) ] Z8R L £,
ATy 71 IS ACL ®Fil (Lync Standard Server 72 &) # AH L £,

ATYF12 [T KL R 8% — (Address Pattern) ] 7 f —/b NIZ Lyne — 3D 1P 7 KL A& AN L, [RAF
(Save) | ZEIR L £,

SONES

=T 4 Y TREDRE, (17 ~—)

— S =1L = 1 SIL =S
I—T 14 VIO ERTEDETE
WOFEIBEEZFET L. V—T 4V ITREZTZRTELET,

FIE

A7 w71 [Cisco Unified CM IM and Presence Administration] > [ L A (Presence) 1> [/V—7 4 > 7
(Routing) ]>[a%7E (Settings) ] Z IR L £,

ARTYT2 [AYVy RAXRY N V=T 47 DAT—4 A (Method/Event Routing Status) ] T[4 > (On) ]
IR E7,

AT T3 EERTeXy b= LT, [T 74/ | CiscoSIP 7’2 %2 TCP U A7) — (Default Cisco SIP
Proxy TCP Listener) | # N L 7,

RTvT4  [fR1F (Save) | ZBIRL £,

RDIEFE

UEe— bEFa br—LORE, (17—)
JE— MBSO FO—ILDETE

IM and Presence H-— E X CTI E#H DR E
WOFNEZFEIT L. IM and Presence & — B A C CTI B&fi 43X E L £97,

[T L& BHIIC

CTI > — b U = A 23} 1T & 4172 Cisco Unified Communications Manager $—/SCT7 7Y & —31 3
va— Ty MM LTCRELE, 2—PFABLOSAY— RERELET,
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IM and Presence +—E X / — KD#&E |

. IM and Presence +— E X CTI DR E

ATy T
ATy T2

ATvT3

ATy T4

ATy TH

ATvT6

ATy 17

ATvT8

FIE

[Cisco Unified CM IM and Presence Administration] > [7 >V /—3 = > (Application) ]> [Microsoft

RCC] > [f%E (Settings) ] Z N L £,

[TV —arDAT—H4A (Application Status) | A == —/»5 [ > (On) [ ZEEIRL ET,

CTI 7 —bhU=A THVr—vary a—PHERRT—RKEANLET,

Evhk 2P HBIONRAYT— RIRICT E/NCFER KRR S 41, Cisco Unified Communications
Manager COREIZ T HLERH Y £7,

N—he— MHBEOE BHEA) 2 AN LET,

i, CTI 5t 2 it 9~ % 7212 IM and Presence — E 2> 5 Cisco Unified Communications

Manager / — RIZXfEEnd/—hE— K A v E—VOMMBRETT,

tyvar -0 BHAM) ZANLET,
ZHUE, Microsoft Lync 1 A >y a oty va s A4 ~—T7,

[Microsoft $—/X % A =/ (Microsoft Server Type) | A == —Mm5, i L CV% Microsoft #—/
DEA THIERLET,

GE) Microsoft Lync &9 2121, [MOC $—/30CS (MOC server OCS) | # &N T 54
ERHV ET,

MBS UC, CTI #55¢ & #ESL 3~ 5 4% Cisco Unified Communications Manager / — R IP 7 K LA
AL ET,

G¥) K 8 D Cisco Unified Communications Manager / — K & @ CTI #fi # ik € T& £,
ZD & 57— RiZT T, [[l L Cisco Unified Communications Manager 7 7 A Z |\ZJ& L
TWDLRENRDH Y £7,

[fRA7 (Save) | ZERL £,

EE  [Microsoft —/ % A 77 (Microsoft Server Type) ] & LT [MOC #—,30CS (MOC server
0OCS) | #BRLEHAIE. HEOTA L TET I ARMBALTY £— h@giar k
0 —/L & FEfid 52— D7=HIZ, Microsoft Lync 77 7 A 7 > FZ IM and Presence #—t
A Lync Remote Call Control 77 7' A %A A M=/ T D508 VD 7, IMand Presence
#— "X Lync Remote Call Control 77 7' A > % A A h—/L 3% & Microsoft Lync 77 7
AT MIAZa—=TATLPENENT, $IHlTL2I74 0 78T T RAEa—P)E
WTELHE T £,

RDIEE

2—HFOMEDEIV 1T, (19 =)

BErEY Y
CTIT—bv=A 7TV r—vay a—FoRE, (113—)
Lync Remote Call Control DA > A h—/L, (59 ~<—)
Microsoft RCC k7 7 /vy 2 —H DFELT, (19 _2—)
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I IM and Presence 4 —E X / — FDRE

1 —H DHRE

&

ATvT2
ATv73
ATv74
ATv 75

ATvT6

a—voreozvst |

DENYEHT

WOTFNEEZEIT L, —HFIZMicrosoft U £— hZE2 > b —/L (RCC) HEREAEID Y CTET,

FIE

[Cisco Unified CM IM and Presence Administration] > [7 2"V 77— = > (Application) ]> [Microsoft
RCC] > [—VE Y 4T (User Assignment) ] Z38R L F 7,

[@%(m@]%@mbiﬁ
UE— M@=y br— VKA D Y THa— Y Eml L7,
(IR L7z —HF DEIY 2T (Assign Selected Users) | 23R L 9,

[Microsoft RCC D E| Y 24T (Microsoft RCC Assignment) ] 7 > K7 T, [Microsoft RCC % AT
9% (Enable Microsoft RCC) ] &AL E7,

[fR1F (Save) 1 ZHIRL ET,
BEE  UE— MER= Y b —LBEREA % Microsoft Lyne —WIZHI D YT 2 L 2 L
‘j’_‘o

ROEE
Microsoft RCC b7 7 /vy 2 —H2 DFELT, (19 _X—)
BMELEYY
IM and Presence ¥—E A CTI #ft D% E, (17 _—)
Microsoft RCC b7 7 vy 2 —X DELT, (19 2—)

Microsoft RCC S5 JI)LS 12— DELT

AT

ATy T2

ATv73
ATvT4

| 0L-30803-01-J

Microsoft RCC k7 7 /L3 = —# %, Microsoft Lync 7 7 A 7 > k & IM and Presence —E & & D
mah AR — N OREELMHIEL T,

FIE

[Cisco Unified CM IM and Presence Administration] > [f2#7 (Diagnostics) ]>[Microsoft RCC ~ 7 7 /L
= —4 (Microsoft RCC Troubleshooter) ] Z &R L F£79°,

Bl 2—FID AN LET,
FE VO ID ZMBT DI, [HR¥E (Search) | IR L £,

Microsoft Lync D% — N7 KL 2% AL ET,
[i4E (Submit) ] ZIEIR L E£7,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')

=100 D) E—rBFEIY FE—L 1]



IM and Presence +—E X / — KD#&E |
B MicrosoftRCC F 5 TL L 2 — 52 DES

ROEE
IM and Presence — E" A D 7= D Microsoft 2 L iR—3 o MESDOHRTE, (21 X—)

op
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%5%

IM and Presence H— E X M - & @) Microsoft
OAVR—3R2 MESDERTE

* Microsoft Active Directory CD[Alf{ URI DF%E, 21 ~X—

* IM and Presence V"— B A = —¥3R3E, 22 ~X—

* Microsoft Active Directory DF%E, 23 ~X—

* Lync Server ® 1> b B — /)L NR )L C—WFEFMNIT B, 24 X—

* Microsoft Lync Server D% EMLEE, 25 ~R—

Microsoft Active Directory T [EI# URI D TE

Microsoft Active Directory TEIF URI /N7 A —# R ET D EIE. ROFUTERE LTI ZI0Y,

* [Bl# URI 11, tel:xxxx;phone-context=dialstring DX A HHT2 2 L2 H#HEELET, 22
-(\\\

°xxxx (Z1E, T— VOB CTI ~ X —V vy R EEFZSEIIEEEST L L TIMand
Presence ' — B R IZHET D, T4 L7 NI BFERELET,

° phone-context=dialstring Z 5§ &4 5 &, 7 4 L7 MU FEFICEEMT O TWDHT /A
ADUWNT D% Microsoft Lync 7 7 A4 7 > FSHIEICE 5 K 512720 £,

Y

| 0L-30803-01-J

GE) E164 TR D% 52 H L T 5354, phone-context=dialstring % 7 72T < 72 &Y, Microsoft
Lync 7 A4 7 N Cx2T7—27:0 £F, El164 IEXOFBHEMIFD Lyne D=7 —, (68 ~<—
V) AZRLTIIEE N,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')

=100 D) E—rBFEIY FE—L 1]



IM and Presence +— £ X D 1= & M Microsoft 1 > R—+ > S DRTE |
[ | IM and Presence ' —E X 1—H3523

* TN ZID ZERET DA, Microsoft Lync 7 IAT Y MIEHIOYA A VRFHZZED 1D
(ST DT ANA AR L ES, 72823
tel:xxxx;phone-context=dialstring;device=SEP0002FD3BB5C5 & 72 V) £,

COR—=T 4 v a v ERET DHYE. MicrosoftLync 7 A TV MET 4 L7 MU B FON—T ¢
varkfRELET, &R,
tel:xxxx;phone-context=dialstring;device=SEP0002FD3BB5C35;partition=myPartition & 72 ¥ £7°,
[El#% URL 1%, Microsoft Lync =—W 0344 A »F5 &L X2 FHT/2 0 £7°,

DY A A > DI%IZ, Microsoft Lync == —+ % Cisco Unified Communications Manager IM
and Presence #— E" A Lync Remote Call Control 77 7' A » Z#@ U CHIEIT 5714 7T 7
VAEREETEET,

F#EURI TTF A ZAIDEHRELRNE, CTIV— F 7 = A BEFEOT 4 L7 b FS (DN)
WZBEAT T BN DT AN AEPRELET, BFRO DN IZT SA AD 1 2720 BRI 5T
WHEL CTIF— MU =2 A1XEDT A AR L £,

)

GE) [A#% URI CIX E.164 TEROF 5 HFEHTZ £9, 7272 L. Cisco Unified Communications Manager
®D DN 78 E.164 TRESNTWDOLENRH Y £7,

EErEYD
TAL TET TR, (43—Y)
IM and Presence J— b A2 o —HFR3E, (22 *X—)
Lync Remote Call Control DA > A h—/L, (59 ~<—)

IM and Presence Y — E X 11— 25

Microsoft Active Directory C SIPURI # 7% E 3 5 & =X, IMandPresence ' —E AN ED L 5 (22—
PRAET = v 7 ZFATTH0EBELTLIIEIN, 2—FFFEa Yy 71RO LB TT,

1 IM and Presence ¥— E A, Microsoft Lync (2% A > A > L7z=—H ID A Cisco Unified
Communications Manager == —% ID |Z—#3 27 & 9 2% s L £ 9, IM and Presence #—t
AT—ET 5 ID BEONHZRWVEEIE, ROWBEZITNET,

2 M and Presence " — B A%, Microsoft Lync = —# D - A —/L'® From <~ » % )} Cisco Umﬁed
Communications Manager L —H DE A A —/L 7 KL AL —FTHMNE I AR LET,
and Presence ' — E A T—E9 % ID D LON G2 WEEIX, IROWUBEAZITVET,

3 IM and Presence — & A I Microsoft Lync =—H# DFEE 7 A —/L 7 K L A} Cisco Unified
Communications Manager -~ —% ® ocsPrimaryAddress fE(Z—3 T 5 E ) hE MR L ET,

72 & 21X, =— Joe ® Microsoft Lync == — ID %% joe@someCompany.com T 5 & L £, SIP
INVITE D315 5t~ v ¥ —{3 sip:;joe@someCompany.com CT9,

Z D34 . IM and Presence — Y A IIROEH #HER L E T,
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| IMand Presence #— E 2 1= ® Microsoft 1 > K—+ > MESDRE
Microsoft Active Directory (5% 5 [ ]

* Cisco Unified Communications Manager 7 — # X—AN®D, 2—HID ljoe] OH M, ZD2—
YID BIAELRWGE
* Cisco Unified Communications Manager 7 — % ~N\—AN®D, B A —/L 7T KL X
ljoe@someCompany.com| DA, = DA —)LIFELRNEGES :

* Cisco Unified Communications Manager 7 — % ~~— AN D ocsPrimaryAddress
['sip:joe@someCompany.com| DF

=L

Microsoft Active Directory 0D 5% 7€

[ C&BHIIC
* Microsoft Active Directory CTO[alf URI & EICBF 25 by ZICHZBLET,
*IM and Presence ' —E A COZ—VRIEF = v 7 IZEATSH My 7 ICHZBLET,

FIE

AT 971 Microsoft Active Directory 7 7 U 77— a3 > 7 ¢ RO b | FEE O 22— PIZEEAMT 52—
LB IOEFETZBEMLET,
ATw 72 BMULZ2—%Z EL1Z, Microsoft Active Directory C [/ 1237 ¢ (Properties) ] 7 4 > R %[
T, RONRTA=ZEFELET,
a) JBH L7z =—¥ % Microsoft Lync — NTHINZ L 9,
b) SIPURI # A/ LET,
¢) Microsoft Lync D — "G £ X7 =V E AN LET,
FE MicrosoftLync 1 — A E 721X T —AAIIET VX — AT LEREFERL TN RN D
T LE T,
d) [TV 7 4+ =—f%E (Telephony Settings) ] C [%E (Configure) ] Z IR L £,
e) [VE— FbDa—/ Ll oAl (Enable Remote call control) ] &4 12 LET,
f) Ve—F@ifa> be—/LSIPURI %, 7= & Z I sip:8000@my-cups.my-domain.com @ X 5 {Z A
71 L¥ 9, my-cups.my-domain.com (21X, Z DOFEA DT HIZEEE L 72 IM and Presence H— "X
/— R®FQDN ZfiE L £,
) [El# URIfEZ AT LET,
EZE  Microsoft Active Directory TAJJ3 % SIP URI 1%, Microsoft Lync TAZ T 4 v 7 )L— &
RELTWD L ZWERTDOAZT 4 v 27 —FURIIC—HTDLENDHY £7,

ROEE
Lync Server ® 2> k@ —)L NF VT —HE2HHZT D, (24 =)
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IM and Presence +— £ X D 1= & M Microsoft 1 > R—+ > S DRTE |

B uncseneroor bO—LSRLTI—HEEHIZT S

LyncServer DY FAO—JL/IARIILTA—HEZHIZT S

ATy I
ATv T2

ATvT3
ATvT4
ATy Th
ATvT6

ATy 71

ATvT8

ATvT9

ATv 710

ATvIN

ATvT12

Z ZTIE. LyncServer D22 b @ — /L XX A TH LW —F 2 HFH T B HIEITOWTHIA L E
j—O

FIE

Microsoft Lync Server 723 A F— /L Z LTV 5 Windows — N7 78 AL ET,

[A%— |k (Start) [[TXTHOF'r 277 L (All Programs) ]>[Microsoft Lync #—~3 (Microsoft Lync

Server) ]> [Lync Server = > h z—/ L /331 (Lync Server Control Panel) | Z&&R L 77,

[Ny 727 a (TopActions) | A ==—"C [LyncServer (Z%f L T —H % H%hZ7 5 (Enable

users for Lync Server) ] Z 3R L £7°,

LEM (Add) ] Z@IRLET,

[LDAP % (LDAPsearch) |47 a3 2R L, % (Find) ] 28N L £9,

AT o2—HF%2 U vy L, [OK] Z&RLET,

[—H &7 —IZEID 4T (Assignuserstoapool) | Ray 7 X 7 UARWLT Y r—y a3

v TV EERLET,

[SIPURI #8345 (SpecifyaSIPURI) |47 a3 %8R L, SIPURIZ AN LEST, ANT5

SIP URI D fli%, sip:UserA@lyncdomain.com C, UserA (FiE/Il L7 = —+ lyncdomain.com /% Lync

P—RO KA R LET,

[T L7 4 =— (Telephony) | Kz v 7 Z 7 U ARG [V E— hliah= hrz—/L (Remotecall

control) ] ZEINL £,

[E]#%% URI % tel:<telephone number> DR TASI LEF, <telephone number> |F=—F DB NNFIZ

AN LIZERFE ST,

Line —/3® URI Z A1 L ¥, AJ13 25 URI OHFIL, sip:UserA@my-cups.my-domain.com T,

UserA (FiB/ L 7= =—# | my-cups.my-domain.com /% IM and Presence H—E 2 / — KD R A A >

HERLUET,

ROFITHEB LTI ZE 0,

a) Line % —/3®D URI KA A E, AZT 1 v 2 /b— F® MatchUri /37 A — & T—ET HfE & 72
D ¥, Microsoft Lync —/"DA X7 v 7 L— FORE, (26~—) 2ZRL TS
U,

b) Lync #—/37% IM and Presence h—E A~E SIP X vt —T % IELL V—T 4 > 7T HITIE,
Line #— Y URI FAA & MatchUri /37 A —Z OfEiE, —HL TV LLERH Y £,

¢) IMand Presence V' —E A /—KTiX, 2O RAS &7 0%y FASL L ELTHEEL TN
e v £H A

¥4 R LETA%) (Enable) ] &@RL, HLa—FEAMCLET, =—Vid, [H%
(Enable) ]FIASA N2> TVDRBENRDH Y £,
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IM and Presence 4— E X D 1= M Microsoft 1 > R—* > MESDHRTE
Microsoft Lync Server 0 3% EHI & [ |

RDIEE
Microsoft Lync Server D% EHEE, (25 ~X—7)

EErEY D
Microsoft Active Directory TO[RI# URI D% E, (21 ~<X—)
IM and Presence V-— B A o —H58EE, (22 X—))
TAVTETTUVA, 43—Y)

Microsoft Lync Server D% E &
~

GE) ZOME w7 T, A DZHIT Microsoft Lyne Y— S CTHLEZRFREICOW T ELIZHA L £
7, Microsoft Lync D& ERKIZONTIL, 2D RF¥ o 22 TP LEEA, FEMIZON
TliX, KD URL ®MicrosoftLync @ FF = A &S ML T 7ZE VY, hitp://technet.microsoft.com/
en-us/library/gg558664.aspx

Microsoft Lync ' — SN IEL LA VA M=V SNTT VT 4 Tl oTNHZ EaMER LET,
Microsoft Lync TR DIHH PERE I TNWDZ & A LET,

AIERA E R E

ALT 47 Jb—h
FARIEVE A7 A B

R A2 R b s

T T aNT

=X T a T

)b —

=P ORE

Microsoft Lync 7 7 A4 7 > Fi%iE

o 0 N SN N A WN -

() CTIY—FU=ANTCP M D L HHRESNTWDYE, LyncServer AR m Y E/LE —Th —
72 ADIPT RLVAZERTHLENRDH Y £, FMICONTIE, KO URL M LT
72 &V, http:/technet.microsoft.com/en-us/library/gg602125.aspx

Lync Server FH ¥ = /L = —7 ¢ U7 1 ZfH L T Microsoft Lync Server Zix & L £9°, BT =
Na—F 4 VT 1%, Lyneh—3DA VA M= UBIZT 7 4V hTA VA M= IR TWET,
Microsoft Lync server D ERFIZ, IROTEAZHRE L £7,

CABT 4T J— |k
TV r—gy S—)L

s JE— MN@EFEay bu— (RCC) 77U Fr—3 3
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IM and Presence +— £ X D 1= & M Microsoft 1 > R—+ > S DRTE |

[ | Microsoft Lync 4 —/S\DRX %2 7 14 v U JL— FDERTE

* Lync Server D SIP U » A 7R— |

Microsoft Lync Server D% E%IZ, FARBR Y ZfEEL, 7ry by R —ERZHEH) L £,

Microsoft Lync — /DX 2 T4 v IL— FDERTE

ATy I

ATy T2

ATvT3

ATvT4

ATvTH

Lync =%, Z1E57 74T RO SIP A v E&—Y INVITE ® URI & DO—EIZAX T 4 7 Jb—
& LEJ, Lync ¥—/N&, URI{E% Line ¥ — 3@ URI & L TEML £,

FIE

[A%— ]k (Start) 1>[T_XTDF1 77 A (All Programs) |> [Microsoft Lync #—/3 (Microsoft
Lync Server) ]>[Lync Server & ¥ = /L (Lync Server Management Shell) ] ®NEIZEIN L F 5,
WD=a~y ReFATL, BUED T AT AREEB L ET,
Get-CsStaticRoutingConfiguration
KOS FEFATL, AFT 4 w2 L— bafERLET,
StcpRoute = New-CsStaticRoute -TCPRoute -Destination <IP address_CUPserver> -Port 5060
-MatchUri "<Line Server URI domain>" -ReplaceHostInRequestUri S$true
TurF R TCROATY RERITL, AXT 4 v 7 )b— & Lync T — NIRRT T,
Set-CsStaticRoutingConfiguration -Route @{Add=$tcpRoute}

AT w72, (26°5—) IZHEVWFHE Get 2~ REFEITL, HLWU AT ARELHRLE T,

() ABT A w7 = FEERETHIRT 5613, Koa~r F2ETLE

EE

Remove-CsStaticRoutingConfiguration -Identity Global
ROFKIZ, Lyncr—NZHLWRAEZT ¢ v 7 b— hEAT HBRICEHT 27 A =2 %R L E
R

K1 ZAEZTA9I IL—bDINSA—4

INTA—4H SR BA

$tepRoute B DL, ERAREDT LI ENTEETHR, s ThHE
D, Set 2~ ROZIZ—H L TV DMERH Y 7,

New-CsStaticRoute AZT 47 = IO EBICRET DN 2~ R,

-TCPRoute ZDONRTA—=ZF— 2 TCP & LTRHELET,

-Destination IM and Presence —E & /— KD IP 7 KL &,

-Port IM and Presence —E A2 / — R Y v A F 5K — K, TCP D

Y. A— ML 5060 CT9,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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| IMand Presence #— E 2 1= ® Microsoft 1 > K—+ > MESDRE

Microsoft Lync Server D7 ) 7 —3 3> T—ILDRE .

185 A—% 35

-MatchUri ZOfEIE, Lyne D3y b r—L SRR THRA—FITIEE L
Line #—/ 0D URI & [ 4V E 3, Lync Server D22 k2 —/L
NRANT2—=FEFINT D, 24X—) 2ZRLTLLES
AN

MatchURI {& & Line ¥-—/3® URI fED i J73, IM and Presence
P—ERA/—RFQDND KA A & —HTHMNERH Y 77,

ZONT A= OMER, "EHIIASFTHOLERSD £, K
WZHlE R LET,

-MatchUri "my-cups.my-domain.com"

-ReplaceHostInRequestUri ZDORT A—H L, FIHMED INVITE @ URI % . Destination 7
TA—HTCERRINHEICEZHRZET,

-CsStaticRoutingConfiguration | /X5 2 — X fEE N —F 4 v F F—HRXR— 2 |ZBEHTBH-DDOHN
IR R

-Route TDRTA—=HL, BEDODNRTA—FZEREL, AZT 497
J— FEEMLET,

ROEE
Microsoft Lync Server D7 7'V r—< 3 v 77—V OkE, (27 ~—Y)

Microsoft Lync Server D7 ) 57— 3> T—ILDRTE

ATy I

ATy T2

ATv73
ATvT4

| 0L-30803-01-J

WOFNEEZFITL, Lync b— (LA LT) BBRTHET SV r—Tary 77— AERELE
T, VA FOEFRE O — N~ YT LET,

FIE

Lync Server FHL L = /L CIROD A~y REFEITL, BUEO VAT AREEHR L ET,
Get-CSTrustedApplicationPool

ROa<y REFATL, 7 RLVA =z Bl LET,
New-CsTrustedApplicationpool -Identity "<IP address CUPserver>" -Registrar <Lync server FQDN>

-Site 1 -TreatAsAuthenticated $True -ThrottleAsServer $True -RequiresReplication $False
Ta 7 RN TIY])BEERLET,
AT w71, Q7= ) IHEWFEGet 2w REFATL, HILWC AT ARTELHER L ET
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. Microsoft Lync 4 —/SORCC 7 TV r—> a3 VDH/RTE

IM and Presence +— £ X D 1= & M Microsoft 1 > R—+ > S DRTE |

Evr TV =gy P AEEEEIFHIRTAEAE. koo FEEITLET,

Remove-CsTrustedApplicationPool -Identity

TrustedApplicationPool:<IP address CUPserver>

WDORIZ, TV r—vay = VOREOBIHERT R A =452 RLET,

K2 F7IV5—230 T—ILDIRNSA—4

INTA—4 &5 EA

New-CsTrustedApplicationPool | 71 7 —3 50 F— )L &2 BN+ AREa~ 2 K,

-Identity T =L DZME4, IM and Presence ' —E A& ) — KD IP 7 KL
ATHHY £T,
ZONT A= OfEIL, ZEHI A CTHOMLERSY £,
& 21X, -1dentity "10.0.0.1" 72 ETT,
Z OfiiX, Microsoft Lync #— 3 RCC 77U r—3 23 > D%
E, (28 —) IZHEV), TrustedApplication 2> RD
TrustedApplicationPoolFqdn /X7 A —Z | Z—E T HMERH Y F
ﬁ—o

-Registrar Lync —/3® FQDN,

-Site WA N EEETE LTE,
Er b Get-CsSite BHY =/ a~r REHHLTHA b

ID R TEET,

-TreatAsAuthenticated ZDORT A—F D] Z $True IZHE L E T,

-ThrottleAsServer ZDNRT A =X OEITFIZ $True IR E L F T,

-RequiresReplication TCP TIXFREHIIARTE R =0, Z DR T A — X OffET $False |Z7%
ET%)Z\E7%§) D jz—g‘o

RDOEZE

Microsoft Lync #— 30 RCC 7 7'V 77— 3 VO%E, (28 X—)

Microsoft Lync +—/SMRCC 7 T 5 —> 3 VDERTE

WROTFNAEEIT L, 7 —/ViZMicrosoft U E— hEFE=2 > he—/L (RCC) 77U r—va %8

j][] Liwgﬁo
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| IMand Presence #— E 2 1= ® Microsoft 1 > K—+ > MESDRE
Microsoft Lync 4 —/ @D RCC 7 T r— 3 VDHRTE [ |

FIE

ATYF1  LyncServer ¥ Y =V TIRD A~y REEITL, BED VAT AR EEMHERLE T,
Get-CSTrustedApplication

RTvFT2 KOa~vr REFETL, 7=V RCCT I r—va v z2BMLET,
New-CsTrustedApplication -ApplicationID RCC -TrustedApplicationPoolFgdn
"<IP_address CUPserver>" -Port 5060 -EnableTcp

AT9FT3  For 7 RTIY]Z@ERLET,
ATvFT4 AT o711, 295—) IZEWVWFHEGet 2~y REFETL, LW AT ARELHRELET,
Evh TV —vary P AEERELITHIRT 25613 ROav s FEEITLET,
Remove-CsTrustedApplicationPool -Identity

TrustedApplicationPool:<IP_ address_CUPserver>

ROFIZ, TV r—vary FT—=LVOREDEIMENT T A =2 ERLET,

R3:.T7IVT—2avBENTA—A

NFT A=A &5 BA
New-CsTrustedApplication RCCT 7V r—ravrzBIT5REa~ s R,
-ApplicationID RCCHREDT IV r— a4,

-TrustedApplicationPoolFQDN | [M and Presence t—t 2 / — RO P 7 FL &,

ZONT A= OEF., “EHIHHFTEHLPLERXHY 7, =
L % 1E. -Identity "10.0.0.1" 72 ¥ TT,

Z DfEiiL. Microsoft Lync Server 7 'V r— 3 v 77— )LD
St

BE, (27 %—) IZfEV, TrustedApplicationpool =1~ > KD
Identity /N7 A —Z =T HLERH Y £,

-Port IM and Presence —tE" 2 / — K@D SIPTCP U A= 7 iR— K,
TCP D#E . A— FE 5060 T,

-EnableTCP ZONRTGA=HE, TCP ~DREFEHRELET, ZD/RT A—
APREENTWRWGA, EEIXT 74V N TTLS L7 b &
‘a—o

G¥) TLS %41 L 7= Microsoft Lync ¥— /X Dii{5 O FEHIIZ D
VWX, IM and Presence #— £ A & Microsoft Lync &
DEX2 VT oE, (WSX—=2) ESHLTE
Sy,
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IM and Presence H— E X D =& D Microsoft 2 > /R— R > MMEBDERE I
. Lync ¥—D SIP 1) v R > HK— FD/TE

ROEZE
Lync — XD SIP U v A2 R— hDOi%E, (30 <—)

Lync H—/SD SIP 1) v R > R— FDEETE

WOFNAZFEITL, Lync b—"TU v XA F— FEFHELET, IMandPresence +—E & /) —
RINBDSIP b7 7 4 v 7 DZAZTRE LY 77,

FIE

AT F1  LyncServer L = /L TCIRD A~ REFEITL, BAEDT AT AR EEMRELET,
Get-CSRegistrarConfiguration
RTvT2 kOa<vr REETL, Lyne =D Y v 22 K— b2 ELET,
Set-CsRegistrar registrar:<Lync_server FQDN> -SipServerTcpPort 5060
ATYT3 AT v, B0—) IZHEVEHEGet A~y REFITL, LW AT ARELHRLET,
Evht TV —vary AR ERELITHIRT 25613 ROav s FEETLE
R

Remove-CsRegistrarConfiguration

RDOFEIZ, Lyne V=D Y v A2 RK— FDOFREDBIMEN T 537 A—F 2R LET,

z=4: LyncH—i D) YR R— FDINT A—4

NFT A=A E5BA
Set-CsRegistrar Lync —/3OFR— b 2R ET ONE =~ K,
registrar: Lync —/3® FQDN,
-SipServerTcpPort Lync%—/ 3D SIP J v XA R— bk, 8. 7 7 4V MEIZ 5060
T‘d‘o
RDEE

Lync Server D% E DMEE, (30 ~=X—3)

Lync Server D EXE DHETE
ZITHE, MReYEREL, Yry by R REFET L HEEARPALET,
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| IMand Presence #— E 2 1= ® Microsoft 1 > K—+ > MESDRE

ATy T

ATy T2

ATFvT3
ATvT4

ATy TH
ATvT6

ATy 71

| 0L-30803-01-J

Lync Server 0 £% E DFETE [ |

FIE

Lync Server HP Y = /L CIRDa~ > REFTL, MR YE2HMIILET,
Enable-CsTopology

WDa< R&EETL, AR & rcexml W) XML 7 7 A MWZEEHL, 774 %C KT
ATIHREFLET,

Get-CsTopology —-AsXml | Out-File C:\rcc.xml
GD PERIH AT DT 7 A VDA L RIESETIE I ICRE T £
B
rcexml 7 7 A VEBE T,

[7 7 A% FQDN (Cluster Fqdn) ]2 =2 > T, IPAddress /X7 A —#4 % [<0.0.0.0>] 7>5 IMand
Presence ' —E A /J—RKDIP T KL R IZEELET,

rcexml 7 7 A NVEEFLET,

Lync Server HHl L = /L CIRODa~<w > REFEITLET,
Publish-CsTopology -FileName C:\rcc.xml

kDOa<wy REEFTLT, 7ar by R —E 22 HEE L £,

Restart-Service RtcSrv

RDEE
EAMERRIORE, (33 ~—2)
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B Lync Server (D 5% € DFETE
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%6%

IERRERR B DERE

* Microsoft Active Directory T IEHAVIRAIDREE, 33 ~L—

* Microsoft Lync 7 K L AEDOHEHr, 35 ~—

Microsoft Active Directory TD IF3R{LiRBIDHE

TALZ N)ESND—FH~OWIL 7T v 7L, ROFKME T TIIHEREL EE A,

* Active Directory ClX, = —WIX E164 EXOEFHHFFTTrEY a = 7S TH RN

* Active Directory fEafigs o EREBIRI 2GR E STy
COXIREETTIE, 77V r—y a da— el gEsh b REENTZLDTH D L R
L. =—%4 % Microsoft Lync IZF /RS EH A,

IO, IR REINDERRINDF Y 7T v 7 U4 KT Microsoft Lync == — 73
FEMOLETEZ B TE S X 5127 %121E, Microsoft Lync ¥-— /32 Active Directory 7 R L Alfg
DIELWESMEHRAI AR ET D2 HERH Y £7,

G¥) WREZA YY) o TROIESEEA 7 7 A NVERAETHAXLERS D 3, FlITHOWTIE, EHL
HAIOY 72D FF T FE Yy 728 LT EEN,

[T L& BHIIC

FEAEAIEL B LTT R L AMRO R Z B 5 121X, Microsoft Lyne @ CA 4 ¥ A aE1EA
Microsoft Lync PC (ZfF7ET 2 BN H W £3°, Verisign ° RSA 72 EJA< H & LTV % CA ZiEH]
FEOBLMER L T L5HE1E, CAGEHEFENR T TIZPCIZA A M= SN TWD AIREMED H Y
£75
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ERgEanze |

B v LoEsins

ATy T

ATvT2

ATvT3

ATv74

ATy TH

ATvT6

ATy 17

FIE

Lync Server CIEBULB AT/ > TWDH Z & MR LET, £AITIE. Lync Server HHL L = L %
BIE, oa~<r REFEITLET,

Get-CsAddressBookConfiguration

UseNormalizationRules fE7% True [ZEE SV TCWAH5E ., IEBUBITA IR > TV ET,
UseNormalizationRules {73 False [ZF¢ E S LTV DA, IRO 3~ K& 54T L CIES L EH I
LET,

Set-CsAddressBookConfiguration -UseNormalizationRules $True

= XOYH BRI ZFE E S 472 Lyne Server D345« L7 R U NTC, ABFiles 77 4 L7 h
VEHRLET, [FARaY E/LZ— (Topology Builder) ]1>[7 7 A /L A k7 (File Stores) ]% %R
L., 774V % — "D FQDN L HEHLZFE L E T, NRAFTKRO LB T, \\<Server
FQDN>\<Share Folder>\1-WebServices-1\ABRFiles

WOV TN 77 A NVIKBEILET, C:\Program Files\Microsoft Lync Server
2010\WebComponents\Address Book
Files\Files\Sample Company Phone Number Normalization Rules.txt,

Sample_Company Phone Number Normalization Rules.txt 7 7 A /L% 2 &°— L, ABFiles7 « L7 b
Y INIZ Company Phone Number Normalization Rules.txt & L CTRIF L £ 77,

GE) Company Phone Number Normalization Rules.txt 7 7 1 /Ui, FEFEDOT FLAET 7 A

HMRAFE STV DT CIEZe < ABFiles 7« L7 b VICIRIFT 2 RERH Y £77,

A EME T Company Phone Number Normalization Rules.txt 7 7 4 /L &ZBIE . [\sO\-\./1* DL )
R IEFRFBL A HIBR L E 9, Microsoft Lync Server (%, 7 L 7 4 =—|ZHEEAMRAAMTITIEHA L, 0~9
FCOMER LIEBFONONZ = DRGHTLET, 7220, [+ BEEEFGER L ET,
Lync Server FEE Y = /L CIRD 2~ > K% 34T L, Company Phone Number Normalization Rules.txt
T7ANMIHFHLWVEREE A AR —FL, T RVARIRT 7 A WBRGFEINEFICEA L ET,
Update-CsAddressBook

IFFoThD, Lyne 7 747 M TT B L RMRZ@HIFEH L EF, Microsoft Lync 7 F L ZRD
B, (B52—) ZZRLTIESN,

ROIEE
Microsoft Lync 7 K L ZEO R, (35 X—)

H o JILDERILIRA

## +1 (ddd) ddd-dddd EXTddddd
#

\+1(\d{10})EXT (\d{5})
+181;ext=$2

#

# +1 (ddd) ddd-dddd Xddddd

#

\+1(\d{10}) [Xx] {1} (\d{5})
+181;ext=52

#
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| EmtemaiozE

Microsoft Lync 7 F L R 1RDEF [ |

# 1 (ddd) ddd-dddd

#

1(\d{10})

+151

#

# +1 (ddd) 70ddddd

#

\+1(\d{3})70(\d{5})
+1$17082;ext=52

#

# 70d-dddd Xddddd

#

70 (\d{5}) [Xx] {1} (\d{5})
+14257081;ext=$2

#

# ddd-dddd Xddddd

#
(\d{7}) [Xx] {1} (\d{5})
+1425%1;ext=$2

Microsoft Lync 7 F L AIRDE#

&M

ATy T2

ATvT3
ATv74
ATvT5

ATvT6

ATy FT17
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TIANEDT TAT 2 MP—SRETIE, 7 FLRIRITS ITITHEH SN EF A, ActiveDirectory
WEMSNTREF 2 —F T FLARPEFH SN D LI DITiE, —MAICoRbIaIIC 58 L.
Microsoft Lync 2351 D 7 7 A V& BREIFIICEAS L, v —F /L ® GalContacts.db 7 7 1 /L% FHH3
HE LT NIER D FE A,

FIE

Lync %—/3® Lync — NEFH L = /LT, ROa~» REFEITLET,
Update-CsAddressBook
ZDa< RIZEY., Lync Server 1% SQL 7 — & X— XA NDOBIED Active Directory fFH &, ¥ U
va—RARERIZITAT LV NETNNAADT RVARETZ 7 A VDRI ZEFITLET,
GE) A7 0 2858 T 35 £ TS5 oL =
R

Microsoft Lync D& FHER T, Windows D <> K a7 InbikOa<y REFETLET,
reg add HKLM\Software\Policies\Microsoft\Communicator /v GalDownloadInitialDelay /t REG_DWORD
/d 0 /f

Zpavy REFEITT 5 EL Microsoft Lyne 37 RLUAIRO X 7 a— RE3 IZFETLET,
Microsoft Lync {Z GalContacts.db 35 & OF GalContacts.db.idx 7 7 A VR FAET D Z L 2R L £,
FET 256, 2—Fo7 a7y A0 T4 L7 FULLHIBRLET,

Microsoft Lync ##& T LE T, 727ZL, A T U F L2V T I,

Microsoft Lync 7 7 A 7 > b & & L, BEY A1 LET,

B HT 5 2~ D GalContacts.db 33 & T8 GalContacts.db.idx 7 7 A AR X U o — RENTWDH Z & & h
WLET,
L DW—VFEHmR L, — 40 Microsoft Lync IZE/REND Z L 2R LET,
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ERemogE |
. Microsoft Lync 7 K L R IRDEE

ROEZE
IM and Presence V' —EADE X =V 7 ¢ fEHEORE, (7 —)
EErEYY

Microsoft Active Directory TOIEFLHAIORE, (33 X—)

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L
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A

%’7$

IM and Presence  — E XDt X1 T «EF
BAEDERTE

Z OE (X, IM and Presence #— £ X & Microsoft Lync & O D& % = 7 7285kt S L BB 455 D &
HHINET,

ZOETIE, AU RTurOCAEEMNLIcEx 2 7 4 iEEOREIC OV THB L E T,
D CA ZHH L TCWBEEIL.  [nterdomain Federation for IM and Presence Service on Cisco
Unified Communications Managerl] ®. {230 CA # i L7-iEHAELRBRFIEOH 22 L T 72
é l/\O

GE)

SIP 7 XL FFHE (FrAB L OMEH) 1%, X509 N— 3 U 3 ([CHEILT 2 L83 H 0 £,

* RAF U RTRY V= RNRRERE (CA) OFRGE, 37 ~—V

* CAY—rNipnb— MEEFEEZ X T m— R, 38 X—Y

* IM and Presence —E A ~D/)L— FEHEO T v — K, 39 X—
* IM and Presence " — B A DFEAEEL TR D AR, 40 L—

* IM and Presence & —E A 5D CSR DA 7 a— R, 4] ~—

* CA ¥ — TR EZLERZIEIE, 41 ~—V

* CAY— "\InBBAMFEEHEFELZ LAV u— R, 42 X—Y

* IM and Presence ' —EA~DEBLFZFEAEDT v 7r— R, 43 X—

A2 RF7Aay )L— AR (CA) DEETE

| 0L-30803-01-J

WOFIEEZEFTL, AZ R7uar b—hCAZRELET,
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IM and Presence ¥ —E XDt ¥ 1) 7 « SIAEDHTE |

B coavy—rpro—riamEsrsyon—F

ATy T
ATy T2
ATvT3

ATvT4
ATy TH

ATvT6
ATy 71
ATv78
ATv79
ATv 710

ATvIN

RATwT12
ATv7T13
ATvT14
RTv 715

FIE

RAA EBREHER T CAY—NZH A A LET,
Windows Server 2003 CD Z A L £,

[A%— | (Start) |>[EXE (Settings) ]>[=> hr—/L /X)L (Control Panel) ] ZEIN L, [F'H
77 LOBMEHIER (Add or Remove Programs) |2 X7 V7 U v 7 LET,

[Windows = >R —% > h DB & HIER (Add/Remove Windows Components) | %2R L F 97,

[7 7V & —3 3> $%—,N (Application Server) | Z R L, [Internet Information Services (IIS) ] %
BIRLET,

A A=V FIEZTET LET,

[Windows = > 7iR—3 > DB & HIER (Add/Remove Windows Components) ] % 38R L £ 7,

[REBAEY— B R (Certificate Services) ] Z R L, [k~ (Next) ] ZEIRL E,

[AZ > R7ard/— bk CA (Standalone root CA) ] ZiER L, [k~ (Next) | #ZIRL £,

CANV—FDAHTZE AT LET,

GH) ZOAANE, 7ALVARL—RDCAL—FEDLPY LT LEARNCT HZ &N TE
EJr RN

Refil 2, 2 OFEAZFC KB RFERICEH L, [k~ (Next) ] ZBRL TA X h—AZBM L E

R

AEHET =2 N—=ZB L OREHET —F X—2 77 A VO EZ@IRL £,

[~ (Next) ]Z#EINLET,

IS ZEIET 2 Lol RdD bz n, IV (Yes) ] #=IRL ET,

Active Server Pages IZBHT 5 A v B —UNFREINTZH [1F (Yes) 1 Z@&IRL., [T (Finish) ]
IR E T,

ROEZE
CA V=" — hEAEZ X T ra—F, (38 —)

CAH—/\Mi5)L— FEEBREZ A vO—Fk

WOFIEZEFTL, CA Y — "B b— MaFHERZ Y a— RLET,

(L C &SI
AL BTy e— Rk (CA) ZREL £

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L
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I IM and Presence Y —E XDt ¥ a1 7 1 SIBAZEDHRTE

ATy T
ATy T2
ATvT3

RTv74
ATy 75
ATvT6

IM and Presence —E A~®DJL— FEAZED7 v TO—F .

FIE

CAY—rNiZH A AL, Web 7T U HFZEET,
URL http://<ca_server IP address>/certsrv ZB& £,

[CAFERAE, FEHETF = —>, F£IT CRLEZX 7> 12— K (Download a CA certificate, certificate
chain, or CRL) ] Z3&IR L £7,

[z 22— K (Encoding Method) ] C [Base 64] Z 3R L £,
[CAGEHED X 71— K (Download CA Certificate) ] Z R L £,

FEBAFE T 7 A I certnew.cer & 12— BV T 4 AT ITARIFE L E T,

BEE N— FNEAEOY T Yo7 bodbis (CN) Bh0bRWEETX, SMBOREIEEHY —
VEFEH LTI ZENTEET, Windows XL —F 4 7 AT ATl EEFHRN
cer DFEHEZ 7 ANEH 7 Uy 7 LT, GEHEFEDO T v AT 4 A Z N TEET,

ROEE
IM and Presence h— B Z~D/)L— REFFAEDOT » 7 — K, (39 2—3)
EErEYY

AL KT r e — RgiER (CA) ORGE, (37 ~—)

IM and Presence 5 —EX~ADJ)L— FEEAED 7w JO—

©

AT
ATv T2

ATFvT3
ATvT4

| 0L-30803-01-J

WOFNEZFE{T L., /L— bFEAZE % IM and Presence " — B A7 v 7 — KL ET,

[F L& BHIZ
CA Y — o — MEEEZ XYV e— RFLET,

FIE

IM and Presence "— E A DEHICHEH T 50 —H )V 2 B2 —HF | certnew.cer 7 7 A /L& 2 E—
LET,

[Cisco Unified <L —7 ¢ > 7 L A7 LDOE B (Cisco Unified Operating System Administration) ]
>[Ex=VUT 1 (Security) |>[REFBHEDEEE (Certificate Management) | # 3R L £,

[REFAEDT v 7' — K (Upload Certificate) ] Z 3R L E 7,

[REFAED 4 T (Certificate Name) | A = = —7>5 [cup-trust] Z 3R L £ 97,
G¥) [b— F4 (RootName) | 74—/ RIFZEHADOEFICL THEE
R

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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IM and Presence ¥ —E XDt ¥ 1) 7 « SIAEDHTE |
B MandPresence 4 —E R DIEREELERDER

ATvF5  [BH (Browse) | Z®IRL, HHyD 2 Ea—# T certnew.cer 7 7 A VD H LGANCKE) L %
7
GE) FERE T 7 A VOYLIET % pem [IZEE T 5 Z EDBVBEICRLIGENRH Y F
R
AT9T6 [Z7ANDT v Fr—F (Upload File) ] R L £,
Evbr  [GEHEOHE (Certificate Management) | DR 2 H LT, cup-trust i7" > 71—
RLIEHH CAGEE 7 7 A VA2 EESHOET, ZOHET 7 A 4 JEETO
pem F7201L der LIS N, CABLHEHSIP 7 X ViEAELZT v r— KR35 L X
N—hF CADT 4 —/V RIZATT DL £,

ROEE
IM and Presence H— B A DFFAEBEL TR O AL, (40 R—)
BMELEYY
CA H— b — FEAEEZ X 7 m— K, (38 —)
IM and Presence " — EA~DEXLfFEFEHEOT v 7Fm— K, (43 ~—)

IM and Presence H— E X DIFAZE L ERDERK

WD FNEE ELT L. IM and Presence V— B A DIFHEZE L 5k (CSR) ZAK L ET,

(X L& BHEIZ
JL— FEFBHE % IM and Presence h— B A2 7 v 7 r— KL £,

FIE

AFwF1  [Cisco Unified XV —7F ¢ > 7 27 ADEHL (Cisco Unified Operating System Administration) ]
>[tEF= VYT ¢ (Security) |>[FEBIEDEE (Certificate Management) | 238N L £ 7,

ATw 72  [CSR OYERK (Generate CSR) | Z IR L %9,
ATY T3 [FEHEOLHET (Certificate Name) ] A == —72>5 [cup] &R L £,
ATy T4  [CSR DIERY (Generate CSR) | ZEIR L £,

RDIEXE
IM and Presence —EANHD CSR DX 7o — R, (41 R—)

MErEY Y
IM and Presence #—E A ~D/L— hEHEDOT v 7o — K, (39 X—)

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L
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| IMandPresence 4—EXD X211 F ¢ EEREOHRE

IM and Presence Y —E AN S D CSRD Ao O— K .

IM and Presence U —EXAMNSD CSRDAH>A— K

&

ATvT72
ATvT3
ATv74
ATvTH

WO TFNEZE ST L., IM and Presence " —E A5 CSR # X 7 m— R LET,

[T L& BHIIC
IM and Presence ¥ —E A ® CSR &4k L £7,

FIE

[Cisco Unified AL —F ¢ 7 27 LDOEE (Cisco Unified Operating System Administration) ]
>[EF =2 VYT 1 (Security) ]>[REFHEDEH (Certificate Management) | ZHR L £,

[CSR D% 7> ra— K (Download CSR) | Z&&R L 77,

[RERAE D4 T (Certificate Name) | A == —1 5 [cup] 2R L F7,

[CSR ® & 7> 1m— K (Download CSR) ] Z#IR L £,

[fR1F (Save) 1 ZTIRL T, cupesr 77 A hER—A) 2 Ea—XIRFELET,

RDIEZE
CA Y — NTHEHEBLERZKE, @1 =)
EENEYD
IM and Presence — B A DFFIAEEL TR O AL, (40 _X—)

CA 5 —/\TIAZEZERERZX(E

ATvT1
ATy T2
ATvT3

ATy T4

| 0L-30803-01-J

WOFENEZFEITL, CAYP—STCSR ZiEELET,

L& BHHIIZ
IM and Presence " —E A5 CSR &4 v u— KL ET,

FIE

REEER 7 7 A /L cup.esr & CA — N |Zab—L £,
URL http://local-server/certserv £721L http://127.0.0.1/certsrv X £ 7,

[RERE A ZRT % (Requestacertificate) | ZJ8R L, [FEMAFOEROFEMEE (Advanced certificate
request) | 2N L £,

[Base 64 =2 =1— K CMC £ 7212 PKCS#10 7 7 A /L&Al L CAFAEOE R 2 %5450, £
IZBase 64 = 21— R PKCS#7 7 7 AV EAEH L CEHFOIEREZIXET S, (Submit a certificate

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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IM and Presence ¥ —E XDt ¥ 1) 7 « SIAEDHTE |
B cavy—rogaaEinEsyIL0—F

request by using a base-64-encoded CMC or PKCS #10 file, or submit a renewal request by using a
base-64-encoded PKCS #7 file.) | 3R L £,

ATYTE  AERREDTIAN =T 4 X Z2EA LT, ALz cup HEFEHEZRE £,
ATYT6 ROITHDE,
----- BEGIN CERTIFICATE REQUEST

WOITETOERE TR CTa’'—LET,
END CERTIFICATE REQUEST-----
ATw 71 GFHEERONEZ [FEBHEER (Certificate Request) | 7 F A b AR v 7 ZIZAEY T £,

ATy T8  [XE (Submit) ] &N L £,
ZHRID FENFRINET,

ATv 79 [EEY—/L (Administrative Tools) ] C [FZEFI#%RS (Certificate Authority) ] ZBI& £,
[FBFE/ (Certificate Authority) 17 4 & R D D [fREE T DEK (Pending Requests) ] D FiZ, ¥fF L
7 X0 OERBFRSNET,

ATV T FGEHEERZLA7 Vv 7 L, [TXTHOHX A2 (All Tasks) ]>[F1T (Issue) ] =R L £,
ATV TN [BITHEHEAE (Issued certificates) | Z R L, aEFAZENRITSNTWD Z L2 MR LET,

RDOEZE
CAY—"NLBEAMNSFRAELZ SV r—F, (42~—2)
BELEYY

IM and Presence & —E AN GHD CSR DX 7 ma— K, (41 _X—)

CAH—/n\DLEAMFEHAZT SV A—F
ROFIEFT L. CAHF—rSInbBARHEREE 57 n— FLET,

[ L& BHIIC
CAYV— "TCSREZEELET,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L
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| IMandPresence 4—EXD X211 F ¢ EEREOHRE

RATvT1
ATvT2
ATvT3
ATvT4
ATvTH
ATvT6
ATy 71
ATvT8

IM and Presence ' —EX~DEZFEAHEOT7 v FO—F B

FIE

CA DNFEITEN TS Windows — 3T http://<local server>/certsrv ZBE £7,
(PR OFEAEDOEROARAE (View the status of a pending certificate request) | Z IR L F 7,
EANCE SN ERERRT 247 g VA2 BINLET,

[Base 64 —> =1— K (Base 64 encoded) ] Z N L £,

[REBED ¥ 7> m— K (Download certificate) | % %R L £ 7,
BAEHAERAFEET— AN T 4 AT IRIFLET,

FERAE cup.pem OA4FTEZE LE T,

cuppem 7 7 A VEF B —A) A a—F|Zav—LET,

ROEXE
IM and Presence #—E A ~DBELfFEFEAZEDOT v 7' — R, (43—
MELEYY

CA V— " TRIEHEFEBLERZEE, @1 ~—)

IM and Presence — EXANDEZFZEHEDT7 v T

o—k

ATvT1
ATy T2
ATvT3
ATv74

ATy TH

ATvT6

| 0L-30803-01-J

WOFNEZEIT L., BLFHIEAEL IM and Presence 4 —E A7 v Fra— K LET,

[FC&H BRI
CA V=N OBLFEHEAEE XY o a— RLET,

FIE

[Cisco Unified <L —7 1 7 L 27 LDOE M (Cisco Unified Operating System Administration) ]
>[Ex=VUT 1 (Security) ]>[REFIEDEEE (Certificate Management) | Z#3&{R L £,
[REBAEDT v 7 v— K (Upload Certificate) | Z3#IR L 9,

[REBAE D4 HT (Certificate Name) ] A == —72>5 [cup] ZHER L 7,

J— FEEEOARTZEE LE T, — FEBEOARNTIL, JLiEF pem £721% der N EFENT
WDERH D 7,

[Zf (Browse) | # &N L, AHDO Ay Ea—¥ ETELEHD cup.pem aEIED & 5551125
#LEd,
[Z7ANDT v 71— (Upload File) ] &R L £,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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IM and Presence ¥ —E XDt ¥ 1) 7 « SIAEDHTE |
B MandPresence H—ERADELH EEREOT v TO—F

RDIEFE
Lync Remote Call Control DA > A f—/L, (59 ~—)

EErEYY
CAY =L BAMNEIERAEZ Y Y n—F, (42~—)

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L

N 0L-30803-01-J |



%8%

IM and Presence H— E X & MicrosoftLync &
DEFa1T4KE

Z OE (X, IM and Presence #— £ X & Microsoft Lync & O D& % = 7 7285kt S L BB 455 D &
HHINET,

* Microsoft Lync ® &% = U 7 4 GEHIFEORIE, 45 ~—¥

* RO TAT U NOBIEOGEHERE O, 50 ~—

* Microsoft Lync ® TLS /b — h DF%E, 51 ~_—

* TLSvl ™72 @ Microsoft Lync DX E, 56 ~—

* Microsoft Lync D728 DFH LWTLS €7 %7 V=2 FOERK, 56 ~—

*TLSET 7 v=2 ks UAM~DTLS T OB, 57 _—
Microsoft Lync Dt & 1) 7 1 SEBAZ DR TE

CASERAZEFz—> &4V vHA—F

ROFIEZFETL, CAGEHEF =—r&2F v n— FLET,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')

J—Z2100(1) DY E—FEZFEI> FO—)L
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IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE I
B crasEF— %1 R b0

FIE

ATY 1 [AX—]b (Start) 1>[FfT Run) ] &R L £,
ATYT2  http://<F(T cA B —DLi{>/certsrv & AL, [OK] Z3&R L £,

ATY T3[R DEIN (Selectatask) 175, [CAGEAE, FFHEF = —>, F/IZCRLOF V1 — R
(Download a CA certificate, certificate chain, or CRL) ] Z &R L £ 7,

ATY T4 [CAFFHAEF =—r DX — 1 (Download CA certificate chain) ] Z 3R L 9,
AT9 TS [Tr7ANDF T r— K (FileDownload) %A 7 10 7Ry 7 A THRIE (Save) (&R L £,

ATYT6 H—RON—RF 4RI RIA T T 7 ANVERTFLET,
GE) AEET 7 A LV OEEFIT pTb T, D plb 77 A NERHL &, F=— KD 2
OOFEHENEEIND LI 7,

cZX L RTrLrdNL— b CA IEHED4L ]

* 2 & v RT7u L dO AL CAEFZEDOLHET (B HEE)

RDIEE
CARERIHF == A Y A R —/b, (46 3—2)

CASIBRZFr—2FA VR =)L
KDFIEEFATL. CATEHEF =% f o2 b L LT

[T L& BHIIC
CAiFAHEF =z — %Xy u— L% T,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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|  IMand Presence %—E X & Microsoftlync & D% 2 1) 7 1 B&5E

RATvT1
ATvT2
ATvT3
ATvT4

ATy TH

ATvT6
ATy T17

ATvT8
ATvT9

ATv 710
ATvIN
RATvT12
ATv 713
ATvT14
RTv 715

AT 716

ATV T

cay—ncinzsERzEE )

FIE

[A%— | (Start) 1>[347 (Run) | ZZIRLET,

mmc E AL, [OK]Z27 V7 LET,

[Z7 7 A (File) 1>[AF v 7 A OEMEHIER (Add/Remove Snap-in) ] ZiEIR L £ 7,

[AF > 71 rDBEMEEIFR (Add/Remove Snap-in) | %A 7 v 7Ry 7 A THEM (Add) ] % 34R
LET,

[FIFC&HAX > K7 Y AF v 7 A (Available Standalone Snap-ins) ] DV A » T [FEAE
(Certificates) ] ZER L. HW T LEM (Add) 1 23R L E T,

[ Ea—% 77~ (Computer account) | ZiER L, [Tk~ (Next) %7 U7 LET,

[ZY B a—Z DR (Select Computer) | XA T R7 Ry 7 AT, AfpOaryva—% (Zoa

Y= NVEETHROa L a—H) PERESNTWVWDLZ L 2R LET,

[# 7T (Finish) 1 Z8R L, [FAL 2 (Close) | Z®IN L, HH%IZ [OK] Z®INL 97,

[FEAAE (Certificates) | 2> Y — N DERA T, [REAE (m—hL arEa—4%) (Certificates

(Local Computer)) ] # B L £7,

[{E#E S 7=/b— FEEWIRERY (Trusted Root Certification Authorities) ] Z JEBA L. [FEW]
(Certificates) ] &4 27 YV v 7 LET,

[TR_XTDHOHXAZ (All Tasks) | ZHRA 2 R LT, [ >A—b (Import) ] ZER L F7,
AR—=F T 4P = RFTR~ (Next) | ZIEIRLET,

[ZHE (Browse) 2R L, B2 Ba—¥ ECHERAET = — U BH25ATICEBEH L £,
[FH< (Open) ] ZEIR L., [Tk~ (Next) ] ZEIRL £,

[REFAEZ T XTHRDOA M7 ICELET %  (Place all certificates in the following store) ] 7 7 4 /L k
EOFFEAITLTBEET,

[REAE A T (Certificate store) ] O FIZ [fEH S 472/ — FEEFIRERI (Trusted Root Certification
Authorities) ] BFE/RINTWND Z L 2MERL 7,

[k~ (Next) ] ZiER L, [T (Finish) | Z&IRL £,

RDIEZE
CA H— NTREAEERAZEE, @73—)
BMELEYY

CAFEHEF = —ZF T a—F, (453—Y)

CA 9 —/\TREBAZEER %15

| 0L-30803-01-J

ROFNEZFEIT L, CA YV — NTIEHAFLERZXE L ET,
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B ams=zzac.

ATv T
ATy T2
ATvT3
ATy T4

ATy Th

ATvT6

ATy 71

IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE I
A4 vik— bk

[T L& BHIIC
CAFFHETF =— L&A VA =L LET,

FIE

[A%— ] (Start) 1>[TXCTHF1 7 Z . (All Programs) ]> [Microsoft Lync #—/% (Microsoft
Lync Server) ]>[Lync Server & ¥ = /L (Lync Server Management Shell) ] ®NEIZEIN L F 5,

WD < R&FLT L. Microsoft Lync Server DFEB EZER 2 245 L £,
Request-CsCertificate -New -Type Default -DomainName <FQDN of Lync Server> -Output c:\cert.csr
-ClientEku $true

Microsoft Lync Server 7> URL http://<${T CA Y — SDA4REI>/certsrv Z ASJLET,

[REBEZZRT 5 (Requestacertificate) | 2N L., [FEFAZEDOZEROFEMEETE (Advanced certificate
request) | ZB#INL £,

[Base 64 =2 1— K CMC F£ 721X PKCS#10 7 7 A VZHEH L CREBEDOER ZXET 5, £7-
I Base 64 = 21— R PKCS#7 7 7 A V&AM H L CHFOERZHEET S,  (Submit a certificate
request by using a base-64-encoded CMC or PKCS #10 file, or submit a renewal request by using a

base-64-encoded PKCS #7 file.) ] Z#3®IR L £,

AT 72, (48X—) DT 7 A vcertest wBRE, T A NVNOTRTOFERE 7Y v T HR—
Ficav—L%d,

7 7 A IV cert.est DIFH & FRFHER Y — 3D [fRfF 722K (Saved Request) |78 v 7 ZIZHL D f+F
. [4(E (Submit) ] &N L £9,

ROEE
AFHEAZAGE L, A 2 AR— 1, (48 X—Y)
BErEY Y

CAFFAEF =— %A VA =)L, (46 X—)

sEBREZARBL. 1 vR—+

ROFNEZEIT L, FEHEFEOARL LA VR — FEITVWET,

IZC®H5HII
CA % — N CREBAEERZEE L ET,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L
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|  IMand Presence %—E X & Microsoftlync & D% 2 1) 7 1 B&5E

ATy T

ATy T2
ATvT3

ATy T4
ATvTH
ATvT6
ATvT1
ATvT8
ATvT9
ATy 710

ATy TN

1 vik—trant-imznzvzc I}

FIE

FRREMERR Y — /N C, [EY —/L (Administrative Tools) > [FEFAR%ES (Certificate Authority) ] % i3
RLET,

[RE T OER (Pending Requests) | Z#IN L, U A MNTH LWGEHEZ RS £7,
HLUWVGERAEZ A7V w7 LT, [TXTOHX X7 (AllTasks) ]>[FERAZED3IT (Issue Certificate) ]
Vi N D= S I

Microsoft Lync Server 7> URL http://<F{T CA Y — SDA4REI>/certsrv Z ASJLET,
[(PREEH OFERAZOEROMRAE (View the status of a pending certificate request) ] Z 3R L £ 7,
[Base 64 => =1— K (Base 64 encoded) ] Zi®IN L., GEBHEE cer 7 7 A VLR D7 7 A0 L L
T Microsoft Lync — " —Hh)v RIA4 7I1CF 7 ra—RKLET,

RIERAE R & fERK L 72 Microsoft Lync Server (2, BHE 7L —T DA L R—L LTHA A LE
D

Lync Server JiEB 7« ¥ — K ZBf#h L. Lync Server ¥ A7 LD [ A h—/b (Install) | 7213 [E
# (Update) ] Zi@IRL £,

[FF221T (Run Again) [ ZERLET (FNE3 : GEPIEOER, A A h—)b 723 EID YTz
mzx7<) .

(R FIREZ2RERHE & 2 7 (Available Certificate Tasks) | ~—3C [ > AR—k (Import) ] %R

L. p7b. pfx £zl cer 77 AN OREHEEZ A VAR—FLET,

[RERAE DA A —  (Import Certificate) | ~— T, A7 v /6, (49 ~—) TREFHEO

TG LIZaED 7 AR E T 7 A N4 B AT LET, E721E, [BR (Browse) |ABIRL T 7
ANVEREL, BRTLIEHTEET,

RDIEFE
A UAR— M ESNTFEHEOH D YT, (49 X—)
EErEY D

CA Y — " TREHEFEEREZIXE, @7 =)

A4 UR— b SNI-EIRZEDEY BT

| 0L-30803-01-J

WROFNEZFEITL, A A= MEALDOIEHFEZE D B TET,

IFZ C®HBHIIZ
FEAAEEZ AR L, A VA =L LFET,
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IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE I

B v t0s5472 FOREDIREREDOHER

RATvT1
ATvT2
ATvT3
ATvT4

ATvTh
ATvT6

ATy T17
ATvT8

ATvT9
ATv 710

FIE

Microsoft Lync Server T, Lync Server B 7 « ' — K& Bt L £ 9,
Lync Server ¥ A7 LD [ A h— L (Install) ] £721 [EH (Update) ] ZER L F 7,
FIE3 : FEAFOZR, A A b— b, F£7203HIV S TO [T (Run Again) ] @R L E,

[FIMATREZRRERA 2 X 7 (Available Certificate Tasks) ]-x— T, [BEFOFEHEDEIV 2T (Assign
an existing certificate) | Z &R L £,

[REFAEDEY 4T (Certificate Assignment) | ~X—37 T, [k~ (Next) ] ZEIR L F7,

[REFAEOFR|FHFEMIERE (Advanced Certificate Usages) | X— Y6, T RXTHOF = v 7Ry 7 A%
FT LT, GEAEEZ TR TORMMIZH L Y TET,

[REBHEAR 7 (Certificate Store) [ S— b, BERBILOA AR — b LEGEELZRINL £,

[REFAEDEID B CTOMWE (Certificate Assignment Summary) [X— Y CEREZMER L, [k~ (Next) ]
ZIEIR L CEEEZHI D Y TET,

VA= RO TN—2TC, [#T (Finish) ] Z&RLET,

B —TREHERTF v 7 A U E, GEAE (m—HL a0 2—%)  (Certificates (Local
Computer)) ]>[fE AR (Personal) ]>[RERAZE (Certificates) ] % &R L., FEBAEN [FEM (Details) ]
T4 RVICERRENTNDZ L EERLET,

RDIEZE
PR DI TAT v N DRI OIEFAEZRTOMR, (50 <—)
BMELEYY

SEAEAZ KR L., AR —F, (483—2)

-UH_'/{&:0)€7f§’r:7:7' IMAJEODnEEHEE: fﬁ?ﬂ)ﬁﬁmu

ROFNEZETL, b= TA4T 2 FORREDGEHENELSRESNTWD Z & Z2fERd L
£

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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I IM and Presence H— E X & MicrosoftLlync & Dt ¥ 1) 7 1 R/TE
Microsoft Lync O TLS JL— b DERTE [ |

FIE

ATw 71 Microsoft Lync Server T, Lync Server JBBH ™ ¢ ' — N& Bt L 9,

ATw 72  LyncServer VAT LD [A A h—/v (Install) | £721% [F#H (Update) ] Z#INL £,

ATwTF3  FIE3: GEAEZEOTR, A A b—b FTEID Y TO[FFAT (Run Again) | Z&R L ET,

ATv7T4  [FEAED ¢ — K (Certificate Wizard) 17 4 > R T, 774 /L hOFEHEL IR L, [FR

(View) ] Z@&IRL E£7,

ATv 75 [FEHEOERR (ViewCertificate) |7 ¢ > RV T, [REFHZEDFEM A 7~ (View Certificate Details) |
EIRL £7,

ATv 76 [[FHE (Certificate) | ¥4 727 HRy 7 AT, [Efl (Details) 1% 7 & &N L £,

RATvF1  [FR (Show) | Ku v F & UR LT, [EIEMKEFED 7 (Extensions Only) ] ZER L %9,

ATy S8  [HEEX— A (EnhancedKeyUsage) | %R L, KOEHNPE RSN TNDZ L EMEELET,
H— FRFE (1.3.6.1.5.5.73.1) . 7947 MFEGE (1.3.6.1.55.7.3.2) .

ATFwT9  [AF— | (Start) |>[TXTDHOF 12 F A (All Programs) ]> [Microsoft Lync ¥—/3 (Microsoft
Lync Server) ]> [Lync Server 2 =/ (Lync Server Management Shell) ] DJIEIZEIN L &7,

ATV T KOz~ FEFEFT L, Microsoft Lync Server 7> 5 DOFEHEZF R L £, cet-csCertificate
ATYTIN KOEIRT 74V bEAERSH D Z L 2R LET,

Issuer : CN=nelOOla-lynccaNotAfter

NotAfter : 6/16/2012 2:18:20 PM

NotBefore : 6/16/2011 2:08:20 PM

SerialNumber : 152E466D00000000000C

Subject : CN=pooll.rcdnlync.com

AlternativeNames : {sip.rcdnlync.com, ne0Olla-lyncent.rcdnlync.com, pooll.rcdnlync.com}
Thumbprint : 84BED88F2BFBB463CB4CBC328DAA6FD3A5E0677B

Use : Default

RDIEE

Microsoft Lync @ TLS /b— h D% E, (51 ~—)

Microsoft Lync O TLS JL— F DR E

DT AT L%FE L, Microsoft Lync C IM and Presence #+—tE 2 @ TLS b— b 5% E L E T,
CAET 47 — L
TV r—vary =)
* Microsoft U &— M#igE= > b r—/L (RCC) 7/ U r—a

Microsoft Lync ¢, IM and Presence #—t A TLS /b— h &R E L7 1X, MR U aMEE L,
7ury bz N YR HEELET,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE I

B xs7«vy1—romE

AT 499 )L— h@;&ﬁ

ATy

ATv T2

ATvT3

RTv74

ATy TH

ROFIEZFETL, AFT 47 V—heRELET,

FIE

[A%— b (Start) 1> [T XTDF 12 Z L (All Programs) ]> [Microsoft Lync —/3 (Microsoft
Lync Server) ]>[Lync Server &3 =/ (Lync Server Management Shell) ] DJEIZERIN L F 77,
TCP /b— FBMFAET DA 1T, kDA~ FaFTLTHIBRL £,

Remove-CsStaticRoutingConfiguration -Identity Global

WDa~y REFATL, AXT 4 v 7 TLS b— b &1ER L £7,

StlsRoute = New-CsStaticRoute -TLSRoute -Destination <FQDN CUP Server> -Port 5062 -MatchUri
*.rcdnlync.com -UseDefaultCertificate S$true

T NTROavy REFEITL, A¥T 4 v 7 b— & Lyne — NCREAIARE T,
Set-CsStaticRoutingConfiguration -Route @{Add=S$tlsRoute}

ROA~ REFETL, FILWC AT ARELMHRLET,
Get-CsStaticRoutingConfiguration

ROFIZ, Lyne P —NITHLWAZ T ¢ 7 )b— FEfAT DB T 57 A—2 2R L E
j—o

RE:RITA VY IL—LDINT A—4

INTA—A SiER

$tlsRoute BROKEL, HERAMEDTDHILNRTETETR, s ThE
V. Set A~y ROBRIZ—HL TV DILERHY £,

New-CsStaticRoute ART 4T — "L EHICERETANE a2~ R,

-TLSRoute ZDONRTA=ZFN—bZTLS & LTRELET,

-Destination IM and Presence '—E X / — K@ FQDN,

-Port IM and Presence —E' X / — R U v A4 57R— bk, TLS D

Y. A"— hiE 5062 CT9,

-MatchUri ZOMIZTANRA—RT, TAZIURAZ (+) IZHENTRAA
YEFRLET, Lyne® 32 hr— L SR L THE—FIIEE
L7z Line % —/30 URI & [l <4 E 9, Lync Server O =1 |
H—/L NFNLT2—FE2GNT 5, 24°—) 2L T
<IEEWY,

-UseDefaultCertificate ART 47— N F 7 4V NOFFAERFEHT S L 9T
BH7=2 . ZOfEIE True ITRESNTHET,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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|  IMand Presence %—E X & Microsoftlync & D% 2 1) 7 1 B&5E
7Iur—vavi—rogr I

185 A—% 35

-CsStaticRoutingConfiguration NG A—BEEN—TFT 4 T F— A=A ZBETAHT-DDN
i~ K,

-Route TDNRTA—=HL, BEDODRTA—ZEREL, AET 497
N—rEBEMLET,

ROEE
TV =gy P ORE, (53 2—)

TI)V5r— 30 T—ILDOEHFE

WOFNEEFIT L, Lync —N (LY ANT) MERITLT7 7V r—rvay J—LaFELE
T, VA FOEFRE O — N~ T LET,

FIE

ATy F1  [AF— I (Start) |>[TXTOF 12 F A (All Programs) ]> [Microsoft Lync #—/% (Microsoft
Lync Server) ]>[Lync Server & #3 = /L (Lync Server Management Shell) ] DJEIZERN L F 97,
AT9T2 ROavrREFTL, BEOTCP 7 7Y r—vay T— L aHIBRLET,
Remove-CsTrustedApplicationPool -Identity TrustedApplicationPool:<IP_ Address CUPserver>
ATYT3 RKOavrREFTL, TRLVA T—LEERLET,
New-CsTrustedApplicationPool -Identity <FQDN CUP Server> -Registrar <FQDN of Pool> -site 1
-ThrottleAsServer $true -TreatAsAuthenticated S$true

ATy 74 Tor 7 RTIY]Z@ERLET,
RATYTE  ROATY REFATL, HFILOV AT ARELHERB L ET,
Get-CsTrustedApplicationPool

WORIZ, TV r—vay = VORECBIHERT T A =252 RLET,

R6:T7TVH5—ar T—ILDINSA—4

NS A—4H SR BA

New-CsTrustedApplicationPool | 77U 47— 50 F— L5 BINTANTa~ N,

-Identity IM and Presence %"—E A / — F® FQDN,
-Registrar T—NDBRL, Lynch—/SOFQDN &£ 452 L T £,
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IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE

B rec7iusr—ravomE

INDA—4 SR BA

-Site YA b EBIE TR LI,

B>k Get-CsSite FFLL =/ a2~ REFHLTHA +
ID ZMBETEFET,

-TreatAsAuthenticated Z DT A= DIEIXFEIT sTrue IZFRE L £97,
-ThrottleAsServer Z DT A —H DIEIXFEIT sTrue IZFRE L £77,
ROEZE

RCCT 7V r—a ORE, (54 =)

RCC7T)Hr—2a> DETE

WOFNEEEIT L, 7 —/IZMicrosoft U £— hlEE=2 > hr—/ (RCC) 77V r—va %8B

&

ATvT2

ATvT3

ATy T4
ATy TH

L ES,

FIE

[A%— b (Start) 1> [T XTDFr 2 Z A (All Programs) ]> [Microsoft Lync #—/3 (Microsoft
Lync Server) ]>[Lync Server & ¥ =/ (Lync Server Management Shell) ] ®EIZERIN L F 77,
WDa~v FEFATL, BEFOTCP 77V r—va U &HIBRL £ T,
Remove-CsTrustedApplication -Identity <IM and Presence #—/3( FQDN>/urn:application:rcc
WD~y R&EFATL, F—/WZRCCT F U r—ra v ZBMLET,
New-CsTrustedApplication -ApplicationID RCC -TrustedApplicationPoolFgdn <IM and Presence
H—/30D FQODN> -Port 5062

Tuar 7 hNTIY] EERLET,

WDa<wy REFATL, LW AT AREEMHERLE T,
Get-CsTrustedApplication

WDFRIZ, TV r—ay PT—IVOREDBIERT LT A =2 &R LET,

KT T7TIVr— a3 BENTA—4

NS A=4 B2l
New-CsTrustedApplication RCCT 7Y r—arviBMTasREga~r K,
-ApplicationID RCCREDT 7Y r— a4,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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I IM and Presence H— E X & MicrosoftLlync & Dt ¥ 1) 7 1 R/TE
Lync Server 0 £% E DFETE [ |

185 A—% 35

—TnlstedApplicationPoolFQDN IM and Presence *— B & J — KD FQDN,

-Port IM and Presence +— bt &2 /— K@D SIP U A=7 7"— bk, TLS
DY, A— FE 5062 TT,

ROEE
Lync Server DF%EDEE, (55 3—)

Lync Server M EXE DHETE
SIT. MERUEREL, TRy bmy R Y E X EERIT S FIEL R LET,

FIE

ATFwF1  LyncServer ®F L = LV TIRD A~ REFEITL, bR YZ2G8LET,
Enable-CsTopology

ATFwT2 WOa<wr s REETL, PR Ercexml &) XML 7 7 A MCEEXHL, 774 L% C T
A 7IRIFELET,

Get-CsTopology -AsXml | Out-File C:\rcc.xml
GE) NREEREZR T 57 7 A VOLRTE RIS EBICRETE £
B
ATY 73 reexml 77 A NERHEET,

ATy T4 [7FAZFQDN (Cluster Fqdn) ]2 ¥ a > C, IPAddress /87 A —# % [<0.0.0.0>] 7> IM and
Presence ' —E A /—RKDIP T NLAIZEELET,

XTS5 reexml 77 ANVERELET,
ATv 76  LyncServer BHIY = /L CRDa~r REFETLET,

Publish-CsTopology -FileName C:\rcc.xml

ATFv Tl WwOa<vr REFEFTLT, 7y b=y RH—E2ZHEELET,

Restart-Service RtcSrv

RODEE
TLSv1 M7= @ Microsoft Lync DE, (56 ~<X—1)

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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IM and Presence — E X & MicrosoftLlync £ D+ ¥ 1) 7 4 RE I

B 1Sv O Microsoft Lyne D3

TLSv1 O 1= & ® Microsoft Lync D% E

ATy I

ATvT2
ATvT3
ATvT4
ATvT5
ATvT6
ATvT1

IM and Presence #— " AL TLSvl DA% AR — K LT 5728, Microsoft Lync 7% TLSv1 % fifi
THEIICHETHHLENRDHY £3, ZOTFNETIEL, Microsoft Lync 73 TLS i

TLS_RSA WITH _3DES_EDE _CBC_SHA T TLSvl %#£{5 T& % X 92, Microsoft Lync C FIPS ¥
WMOTNTY ZNZHRET D HECONTHH LE T,

FIE

[A%— |} (Start) ]>[&E>Y—/L (Administrative Tools) |>[2—A/V X =2UT 1 KU I —
(Local Security Policy) ] Zi®&R L £,

A=V —T[kx=2VUT 1 ORE (Security Settings) | ZHR L E 7,
[m—J/L R Y > — (Local Policies) ] Z#R L £7,

[E¥= VT 4 A7 3> (Security Options) | Zi®IN L £ 7,

[FEH (Details) 17 4> RUTCFIPS X2 VT A REEZXTINT Y v 7 LET,
[OK] Zi&IR L £ 7,

Windows Server Z# fFL#E) L, FIPS ¥ = U7 4 RE~DEHEEZ AN L ET,

ROEZE
Microsoft Lync D72 DH LW TLS 7 $7= 7 FOIERK, (56 ~<—7)

MicrosoftLync D=6 DFHLWTLSE7Z 3T Y FD1E

534

&

ATy T2
ATvT3

RTv74
ATv7T5

WO TFNEAE FEIT L. IM and Presence ¥— £ A T Microsoft Lync D72 DFH LW TLS BT 7Y =
7 FEAER L ET

FIE

[Cisco Unified CM IM and Presence Administration] > [IM and Presence] > [ % = U 7 ¢ (Security) ]
>[TLS ¥ 7 #7 =2 b (TLS Peer Subjects) ] iR L £,

(B ELEN (Add New) ] 2R L £,

[B7 %7 Y= 4 (Peer Subject Name) | 7 «# —/L R C, Microsoft Lync 23427~ 9 5 sEH D
TV FCNEZATTLET,

[#BA (Description) ] 7 « —/V KiZ, Microsoft Lync — XO4Fi% A LET,
[fR1F (Save) 1 ZHEIRL ET,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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|  IMand Presence %—E X & Microsoftlync & D% 2 1) 7 1 B&5E

nser4I7szsr Yrb~annseEroemn i

ROEXE
TLS 7 %72 =2 h UZA h~®DTLS 700, (57 ~2—)

TSE7H IOV K VA RADTLS E7 DIEM

ATy T

ATy T2
ATvT3

ATvT4
ATvTH
ATvT6
ATvT1
ATvT8

ATvT9

| 0L-30803-01-J

WDOFINEZE EFT L, IM and Presence ' —EZDBIR L= TLS 7 7= 7 LD U A ~MZ TLS
v EBEINLET,

(= oY 1] b
IM and Presence F— B A (2, MicrosoftLync D728 DFH LWTLS BT H 7Y =7 R EER L E T,

FIE

[Cisco Unified CM IM and Presence Administration][ > A7 2 (System) J[£% = U 7 ¢ (Security) ]J[TLS
a7 %A MKE (TLS Context Configuration) ] DNAIZEIN L £ 9,

[#5& (Find) ] #8IRL £

[Default Cisco UPS_SIP Proxy Peer Auth TLS Context] Zi®&R L 7,

[TLS =2 > 7 % A g% E (TLS Context Configuration) |V 1 > RUNF/RINE T,

i AIBE7: TLS Hf 5 U A 6, [TLS RSA WITH 3DES EDE CBC SHA] %R L £,
FREIZRIRL T, ZO 5% RIS TLS B 5 (Selected TLS Ciphers) ] (&8I L £7,
[0 TLS 7 7 7' A b O#E{k (Disable Empty TLS Fragments) ] %4 12 L £ 79,
FERFTRERTLSE T 7 V=27 hOY A RNDL, RELLETLSE T 7 V=7 MEEIRLET,
FRAZZEIRLC, [BRENZTLSET 7Y =7 b (Selected TLS Peer Subjects) ] ZFHE) L &
R

[fR1F (Save) 1 ZHTIRL ET,

ROIEE

Lync Remote Call Control DA > A h—/L, (59 _—2)
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%9%

Lync Remote Call Control D1 > X —JL

* JIAT vk arta—%~®IM and Presence ¥— £ & Lync Remote Call Control 7*Z 7 A
YDA A R—)b, 59 R—

* IM and Presence #— E" A Lync Remote Call Control 7 7' A DA A h—/L, 60 ~<X—

* Web 77 UV EN L CEFERICT 7 AT D, 61 =V

95472k aVEa—432~®IMandPresence H—LE
A Lync Remote Call Control 7554 > DA VX F—JL

| 0L-30803-01-J

Cisco Unified CM IM and Presence #— £ A Lync Remote Call Control 7 7 > {%, IM and Presence
=B A A=a—747 A MicrosoftLync 7 7A4 7 > s £ U H—T = A A|TBEIML, =—Hna
Y =T BT A AORREFARBICLES, 2—REEOT A2 (EFR) &R
Bl TITAEA VAN AT HRERDHY £, =—F ) IMandPresence F—E A A =2 —
T AT LEBEIRT S & IMand Presence —E AN —HFDF 7 4 /L b D Web 77 7% T Web
NR=UEHEET, 2=, A b —ATLEFET A AEZ D Web X— U HIBBRTE &
D

[F L& BHIZ
* Cisco Unified Communications Manager IM and Presence —t A —H% F+ 7 3 > Oa2—H4
ERAT— K,

CEHFIX, [E¥ECCM = RN — (Standard CCM End Users) | 7 /L — 7122 —H & E| D 4
THMENHYET, ZOTNV—TITEBMENTWDZ L 2R LET,

* ZOFNEA FEITT HIT1E, addreecmenu.bat & V) H Cisco Unified CM IM and Presence Lync Remote
Call Control *Z 7' A DN F T 7 A VPN TT, ZDT7 7A/LiL, Cisco Unified CM
IM and Presence Administration = —% A > X —T7 = A Apb Xy oa— RTCExET, [T
Y /r—3 a2 (Application) 1>[7"Z 7 A > (Plugins) ] % &R L T Cisco Unified Communications
Manager IM and Presence Lync Remote Call Control 7’7 7' A v 2 X¥ v rmn—RLET, v F

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')
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Lync Remote Call Control D1 > X b—)L I

B IM and Presence 4*— E X Lync Remote Call Control 5 51 > DA VX b—JL

ATvT1
ATy T2
ATvT3

RTvT4
ATvTH
ATvT6

TrAMIzip 7 7 ANELTH Y R— RENET, ZDzip 7 7 A /L% Microsoft Lync 7
TFATY harva—% EICBRFL, BT H2MERSH D 77,

FIE

Microsoft Lync 7 74 7> b 22 B 2—% T Windows D~ K a7 M & & £,

i 77 addrecmenubat 7 7 A L OBEFRICKREI LE T,

avy R IA4TIROa~< Ly REFITLUET, <impserveraddress> % IM and Presence #—tE & / —

RIP7 RLUA, RA M4, £72ILFQDN &720 £,

addrccmenu.batimpserveraddress

regedit DEF = V7 4 BERFKREINTH, BEEZHITLET,

BENFET L7265, Microsoft Lyne %A > 7 7 h LET,

- Microsoft Lync 7 74 7> MZH A A L, [V—/ (Tools) | A ==— A7 a3 v &ER

LET, LW Cisco A=a— TATLBRLND LT F LT,

GE) IM and Presence V' — B A A =2 — 7 A 7 AD5]D IM and Presence h—tE X / — K& /R
T LT ALERD B5E. BIO IM and Presence —E 2 /— KO IP T KL A, 7k
A MAEIZFQDN ZfEH LT, ZOFIEAZHFEITTEET,

RDEE

Microsoft Lync 7 74 7 3 IM and Presence ' —E' A A =2 — 7 A4 7 AT 7 ALK, IM
and Presence % — B2 Web ~X— U N T 7 4 /L b D Web 7 7 7 W CHAa W54, IM and Presence
Service Web Page Does Not Open from the Microsoft Lync Client Default Web Browser. £/ L C< 72
AN

IM and Presence - — E X Lync Remote Call Control 'S %
A12oDA VAR =L

ATvT1
ATvT2
ATv73
ATvT4

Cisco Unified Communications Manager IM and Presence "— E A Lync Remote Call Control "7 71
vET A VA M=VT5HIZ1E, IMandPresence —E A J— RKDIPT RV A, RA MAFEIE
FQDN Z#fREETIZ, Ny F 77 A NV EHETLET,

FIE

zip 7 7 A V% Microsoft Lync 2> ¥ a—X |2 v rn— KL, fiffiL£7,
Windows D2~ > K Yo7 h&B& £9,

i 77 addrecmenubat 7 7 A L OBFRICKRE L E T,

v R I 0T, ROa<wy REFEITLET,

[l Microsoft Lync H—/ \#{EF L1=. IMand Presence Service on Cisco Unified Communications Manager
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|  Lync Remote Call Control > ¥ X k—JL
web IS5y EnLCEEER<7 275 M

addrccmenu.bat
ATV TS regedit DEF VT A EENFRENTH, BIELFHITLET,
RTvT6  BEENET L5, Microsoft Lync 6441 7 hLET,

ATw 71 FE MicrosoftLync 7 7 A 7> MIHA AL, [V—/ (Tools) | A =a— 47+ 3 &R
LET, Cisco A=a— TA T LNRERINRL 72D E£T,

Web 750 ZH LTERERRIZTIERT S

RIEDN AL <A X ANIGEA v B—V O, HAEEOFEFIZIX, Cisco Unified Communications
Manager IM and Presence h—E A L—H 473 Web A VX —T = A A%EHA L E7,

[T C&BHIIC
VAT NEBENLIROEREATLET,

* Cisco Unified Communications Manager IM and Presence #—tE A = — F+ 72 3 DA R M,
EIPT RV A,

* Cisco Unified Communications Manager IM and Presence ¥— A . —# 47> g v D2 —H4
LNRNAT— K,

* Cisco Unified Communications Manager IM and Presence #— B A = —4 472 3 > Web 1
H—T AR T AT HIE, BFEHEN—T & FER CCM = K =—+ (Standard
CCM End Users) | Z/V—7 1280 Y THLERH D £7°,

FIE

ATYyT1 aryta—F ETHR—FSNTND Web 77 U EHE £,

ATw 72  CiscoUnified Communications Manager IM and Presence ¥— & A2 =—H 47> 9 O URL 7 KL &
ZANTLET,
https://imp_server_address:8443/cupuser/showHomeMini.do?mini=true
imp_server_address /X, IMand Presence —E' A / — ROKR A 84, FQDN, £72/XIP7 KLV AT
R

ATFvT3 Cisco Unified Communications Manager IM and Presence ¥ — &' & a—Y F g roa—FLE A
HLET,

ATy T8 AT NEHEE ) LM S U7z Cisco Unified Communications Manager IM and Presence — & A = —
T AT a oAU —REANLET,

ATy TS5 [mZ A (Login) 1227V v7 LET,
A=W F T ar Web AV H—T A ADHRTT U NT LI, [2—F AT var]vgr
FUOEERICHD (v 70 M Z@RUES, ¥F=2 V7 0 LOBEICEY, T 27T 4 7y
7330 iy 25 L, 2—FIFABNC2—F AT arhbuns 7y bEnET,
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-10.

Microsoft Lync t+—/\ & Microsoft Lync 7 5
A7 b00y

Lync Server Logging Tool TiZ, Lync h—O F L —2ZHH L, AvE—Y n 72K RTEE
9, MicrosoftLync 7 7 7> FCThH, SIPA v b= 7 EDI7TA4T7 0 NEEOa 7iEHR%E

BfFTEE7,
* ML —AZHS L. Microsoft Lync #—/ 3D nu V&2 FKR, 63 ~N—

* MicrosoftLync 7 A4 7 v bOua 7 E2H B L, FR, 64 X—

L —XZHE L. MicrosoftLync —/\M O 45 % XKR

WO FNEEFEIT L, Microsoft Lync D F L—ZAZHIG L, AvbE—Y nla2EKRrLET,

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')

J—Z2100(1) DY E—FEZFEI> FO—)L
| 0L-30803-01-J



Microsoft Lync —/\ & Microsoftlync 7 54 7> A5 I

B Microsoityne 7 S 7> rOOTEEMIZL. FF

ATy T

ATvT2
ATv73
ATvTAa
ATvT5
ATv 76
ATvT1
ATvT8
ATv79
ATv 710

FIE

[A%— ] (Start) |>[T_XTHF1 7 Z 2 (All Programs) | > [Microsoft Lync #— 3 (Microsoft
Lync Server) ]> [Lync Server 2 ¥ > 2" > —/ L (Lync Server Logging Tool) | DJNEIZER L E5,

[3>/R—F> b (Component) | fEIH T, [SIPStack] &= v 7Ry 7 A&EA NI LET,

[L~b (Level) 1HHIKT [T_T (Al) [ A7 v a s a8IRLET,

[7Z 7 (Flags) |fEIKT, #X_XCTHOT7IT %4 LET,

FL— ARG OMEENREE S T2 5 [1 7 OBAG (Start Logging) | Z#IR L £,

M —REIEOUEERFE ST 5, [m 7 OfFEIE (Stop Logging) | =N L 77,

(v 77 A /VOfiENT (Analyze Log Files) | Z3&#R L £,

[SIPStack] 3 & OF [SIPStackPerf] = v 7 R 7 A% A 2 LET,

[f#HT (Analyze) ] ZEIRL £,

[AvtE— (Messages) | ¥ 72BN LET, AvE—T%27 Vv I35, NERFRRINE
7

Microsoftlync 7 S 4 7> b OSJZHHIZL. VR

ATvT1

ATvT2
ATvT3
ATvT4
ATvTH

ATvT6

ATy T17

ATvT8

ATvT9
ATv 710

ROFIEZFEITL, 2747 hORT AL, #Rkon 7 2FRKRLET,

FIE

[A%— ]k (Start) |>[T_XTDF 17 Z A (All Programs) |> [Microsoft Lync] > [Microsoft Lync
H—3 (Microsoft Lync Server) | Z34R L £,

Va4 RUDEEDNny T EY K EZ2 Y v LET,

[ —/L (Tools) |1 > [A 7+ 3 (Options) ] Z#IRNL £,

MDA T [ (General) | ZIEIRL F 7,

[2 2" (Logging) ] 7N C [Lync TOw 7 %4129 2% (Turn on logging in Lync) ] & [Lync @
Windows - X b 1 7 %4235 (Turn on Windows Event logging for Lync) | T = > 7 R v 7
REFANTLET,

[OK] Z IR L £,

Lync 7 747 " TLET, 72720, Lync 7 A4 7 b HH A2 7T hLARNWTLIZE
[N

AT N A a—HFTC:\Users\Administrator.NEOO1B-LYNCAD\Tracing> |2/
HLET,

ZOT 47 MIDOTRTOT7 7 A VZFRL, HIFRLET,

Lync 7 A 7 ¥ A A4 LET,
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| Microsoft Lync —/\ & MicrosoftLync 2 54 7> k0%
Microsoftlync 7 54 7> FDRYTEHHIZL, TR [ |

ek C:\Users\Administrator.NEOO1B-LYNCAD\Tracing> {ZH LW\ 7 7 A L HERK
SNTWET,
RTYTN Lync 7 74T "D HDHA A v, Eilda—LilfT25%T LET,
ATYT12 Lync 7 74T haEfETLET,
ATw 713 C:\Users\Administrator.NEQOO1B-LYNCAD\Tracing> C Communicator-uccapi-0 7 7 - /L %

P& £,
GE) Communicator-uccapi-0 7 7 A /LIZIE, SIP A vE—Y 7 0uare, Z0MbD7 747

¥ FEEDO B SERSE ENET,
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- 1T,

cS IO a—TFTaT

* IM and Presence #— E A D Web ~<— % | Microsoft Lync 7 74 7 > DT 7 + /L K ® Web
TI7UVMNLE ZENRTEERA, , 67 X—

* B.164 B DFE S HFFD Lync D=7 —, 68 ~—

* Cisco Unified Communications Manager ~D—% D[REIH], 69 ~—

* —H ID T® IM and Presence DHZNME, 69 ~—

*Lync 7 A7V N TCOZ—HO#FEay ha— L RNGTHDHZ L EHRT H, 70 ~—

* MicrosoftLync 7 74 7 2 FDAT—=Z A N—=D, WX DOWCEFDOT A 22, 70 ~—

IM and Presence H— E X D Web XR— < %, MicrosoftLync
DSAT 2 bDTIHILEDWeb TS OFMNBEEL 2 &
MTEEHA,

%8 Microsoft Lync 7 74 7 >k = —%7% IM and Presence ' —E A A =2 — T AT AT 7k
2T HEE. T 7 4V bD Web 7 7 7 IM and Presence — B A J — R T 9, IMand
Presence —E A D Web X— TV % Z N T FHA,

fiZiRs% Microsoft Lync 7 74 7k = —4 7’3 IM and Presence W — B2 A =a— 7 AT LT 7
T A9 HEE, @ IX IM and Presence —E A D Web X— U Na2—HF DT 7 /L D Web 7 T ¥
YT EET, LrL, Web 77 ¥ H 5 IMand Presence —E A J — RIZEEH TEX RS
WOWEHZMR L ET,

1 75 7% OFE T JavaScript BENI/R>TNDHZ LR LET,

2 Web 77 UHTROT KLAE AL, 77 UHD 5 IM and Presence ¥—E A/ — NIZHEGE
TELHZ LR LET, https:/imp server address:8443/cucmuser/showHomeMini.do?mini=true
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FSTLYa—Fav5 |

E164 B2 X DFE B FEHAKFD Lyne DTS5 —

imp_server_address 1%, IM and Presence F—tE' A / — RDAKR A 4, FQDN, £721XIP T N
A T‘a_o

3 IMandPresence —E 2 /— RFDIP 7 RL A, £7-13 FQDN O ENME-> TWHHEE., 7

FITA DA A M—VFEEEZBHEITL, IMandPresence ' —E & / — DT RLZAZIEIEL
i—a_o

4 BB L CHUCRIER H 255G WOEEPLEREERH Y £,

* IM and Presence +—E A /— F®D Web 7 R -2 % Microsoft Lync 7 74 7 > ~ 22>
Ea—XD7 70D, [GHHEH» Web 7 KL AD—EIZBM L EF, Microsoft Explorer
T, [ ¥ —Fv b A7 a2 (InternetOptions) [>[EF =V 7 ¢ (Security) ]>[{F4H
B YA & (Trusted Sites) ] Z1ZR L, [FHFHD Web 7 FLADO—FIZRDT > Y
ZiBMLUET,

https://<IM and Presence server name>

* KA A > ®HTTPS Web 7 KL 2% IM and Presence Y —E X J—RKDOEX=2UTFT 4 V' —
NZBAI L £ 9, Microsoft Explorer C, [Microsoft Internet Explorer] > [-f & % — % v k A
7' a v (Internet Options) [>[EF =V 7 ¢ (Security) 1>[A > FZ x> k (Local
Internet) |> [ & (Sites) ]> [FEMEXE (Advanced) | ZEIRL, X2V T 4 vV —
DWeb7 RLAD—BEIZRDOT L MY ZBIMLET, https://* . <HHLTND FAA
>

S a—WICZOMREA AT 2MHRR2NEDT T — Ay E—URKREINIZHE, IMand

Presence %— B A / — KT —4% % Microsoft Lync THZNZ LARTFLURXR D FHA, VE—|
WEEa s e — L ORE, (17X—Y) 2R L TIEIV,

6 FHEHINTWRNEX 2T (GEEICHET L =T — A vtE—Y | FEFFAEKOEENRFRS
no5%E . K17 (Continue) JZERLET, < DT T UHFTIE, WebH A hdtF=2UT ¢
A EEZ X V=L, FHESACRET L2 EnTEET,

E16d XX DBFESHERRD Lyne DTS5 —

f#Rki% Lync Server D2 h 2 —/L X)L TCa—HFE2HHIT 5, (24 X—) TRTEIIC,
[[EI#¢ URI (Line URID) ] 7 ¢ —/L RIZ tel: fE 2 8MT 5%, B.164 ERXOFLZMHEHA L T\ 5545
e phone-context=dialstring ffﬁjm Liﬁb\“(“ < f:é AN @J%&)U’é é: N [Eﬁ’ﬁ URI (Line URI) ]
74— RIE “tel:+19728131000” LR ETHMLENH D £,
“tel:+19728131000;phone-context=dialstring.” & ILFRE LWV TL 72X,

phone-context=dialstring ﬁ)@bﬂéh?‘:%’a\ Lync 4 ?4) 7 f\fbiiﬁ_ﬁ)gﬁi L/\ ‘ﬁ_/l) V/f
VR % BRAET B 72 O DE IO INVITE % Lyne — NZEE LEH A,
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| rsInva—F404

Cisco Unified Communications Manager ~0 11—+ D [RIHA [ |

Cisco Unified Communications Manager ~® 1 —+ 0 [F] £

ATy I

ATy T2
ATvT3

ATvT4

Z—FNAD TFBEE Y 3 =27 I TS5 DIZ Cisco Unified Communications Manager TR &
N7 WA, O FNEEFIT L, —H% % Cisco Unified Communications Manager (Z[F]#] L &3,

FIE

[Cisco Unified CM @O # (Cisco Unified Communications Manager Administration) ]> [ AT A
(System) ]>[LDAP]>[LDAP 7 ¢ L2 kU (LDAP Directory) ] Z3®R L F9 (ADIZ—FT 2
LDAP R EA IR L £7)

RENELWZ & 2B LET,

[GEEFM A4 <FHEITT 5 (PerformFull SyncNow) | Z#IR L, u 7 MRFRINTZ 5 [0K]
EIRL E9,

[Cisco Unified CM ®%&# (Cisco Unified Communications Manager Administration) ]> [=— & #
(User Management) ]>[T Y K =— (End User) ] &N L £,
a—PFa—H% U2 MIFRRENEE A,

A—4ID T IM and Presence DHZh{L

&M
ATy T2
ATvT3

ATvT4

ATvTH

| 0L-30803-01-J

Cisco Unified Communications Manager C—#235% & ST\ 5 H DD, IM and Presence H— B X
TEREINBWEEIE, ROFIRZETLET,

FIE

[Cisco Unified Communications Manager Administration] > [ —% & #f (User Management) ]> [/

R =.— (End User) ] &®&INL £,
J_ﬂ:%*ﬁgﬁfbjﬁjﬂo
:L_-Hi%i%¢ﬁ L/iﬁ—o

[Unified CM IM and Presence C?D—H# DH%H{t. (Enable User for Unified CM IM and Presence) |
Frxyv IRy I AT AT LET,

[fR1F (Save) 1 ZHIRL ET,
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FSTLYa—Fav5 |

B uc/S5A7obrcO1—YOBEIL FO—ABEHTHE LERRT S

lync 7 SA 72 b TOA—FDREEIY FA—ILBEM
THAHZ LZMHERT S

ATy
ATvT2
ATv73
ATv74

ATy TH
ATy 76

ATy 717

2—FIZELync 7 TA T2 FTOEE Y h B — AN WEE . RO FNEEZFEITT 0N H Y
i—a_o

FIE

Lync 7 A4 7 ¥ A A4 LET,

VA RUDOLEEDO Ry XY URKHE ) v LET,

[¥—/L (Tools) ]1>[47 < = (Options) |>[7E=E (Phones) ] ZEIR L £7°,

[EFGEOHK S (Phone Integration) ]fEIK T, [BRET AT AL DA ZANZT 25 (Enableintegration
with your phone system) ] 47> 2 U &ZER L E7,

[FEHIE%E (Advanced) ] 2R L 97,

[HEhE%E (Automatic Configuration) |4 7Y a VN EIREINTWDL Z 2R LET,
IOFTvarEFERAL, 7747 MIlyne =N T —=HRX—=2A0LDIE LWERIZT 7 &
ATEET,

[OK] Z =R L £,
REDMRR L 72V 5451%, =— 373 Cisco Unified Communications Manager & [FIf# L Tk 0 | IMand
Presence #—E R /— R T2 —H|Z%f L CTRCC BAEMI/2>TND I LB LET,

BEENEYD
I—FOEREDEIY T, (19 X—)

Microsoftlync 7 54 7> FDRAT—2 X /1A—D, FRL X
DDOW-FBEDT7A Y

@Rz = —) MicrosoftLync 7 7 A4 7> MZH A AL, Vg y RUTFEOAT —H A /3—
(2 TIBREHRIEER E W A (Call forwardingison) | F721E [HEFEHREARFEE (Call forwarding is off) |
VI TR IBRRRINDGE, AR EFEFIITONLTWET, AT —F 2 N—{ZHR X
DOWZEFHEDOT A A PERARSNDHEE, MAEPKBML TOET, T o OREZ RS
5HIZiE, Lync 11— 30D F L—ZX % B4k LT, IM and Presence F—/3 & Microsoft Lync $—/3 & D
10 INVITE/INFO SIP A v & —U%cHas —r v A ORI % HE L £, Microsoft Lync D4 — 3D
= 2" & Microsoft Lync 7 7 4 77 h® v 7 OFEAIIZ-OWTIE, Microsoft Lyne D R¥ = A > M &%
LTS 7ZEN,
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| r3o0va—540y
Microsoftlync 2 54 7> kDR F—4 2 "—0, FLWXDODL=BEN7FA3> I

EENEY D
AEME SR, (2 —)

Microsoft Lync H—/\%{# A L 7=. IM and Presence Service on Cisco Unified Communications Manager ')

J—Z2100(1) DY E—FEZFEI> FO—)L
| oL-30803-01-J



FSTLYa—Fav5 |
B Microsoftlyne 5S4 72 FORTF—2 X R—D, FDXDDON-BEOT A

Il Microsoft Lync H—/\%{EMA L7=. IMand Presence Service on Cisco Unified Communications Manager
J)y—Z100(1) DY E— rBFEIY FO—)L

0L-30803-01-J |



	Microsoft Lync サーバを使用した、IM and Presence Service on Cisco Unified Communications Manager リリース 10.0 (1) のリモート通話コントロール
	目次
	はじめに
	Microsoft Lync サーバについて
	詳細情報

	リモート通話コントロールについて
	統合の概要
	ライン アピアランス

	統合要件
	ソフトウェア要件
	事前設定チェックリスト
	統合ライセンス要件

	Cisco Unified Communications Manager サーバ設定
	Cisco Unified Communications Manager のユーザおよびデバイスの設定
	標準 CCM アクセス コントロール グループへのユーザの追加
	CTI ゲートウェイ アプリケーション ユーザの設定
	CTI 対応アクセス コントロール グループへのアプリケーション ユーザの追加
	アプリケーション ユーザへの CTI デバイス コントロールの割り当て
	ダイヤル ルールの設定

	IM and Presence サービス ノードの設定
	サービス パラメータの設定
	発着信のアクセス コントロール リストの設定
	ルーティング設定の設定
	リモート通話コントロールの設定
	IM and Presence サービス CTI 接続の設定
	ユーザの機能の割り当て
	Microsoft RCC トラブルシュータの実行


	IM and Presence サービスのための Microsoft コンポーネント統合の設定
	Microsoft Active Directory での回線 URI の設定
	IM and Presence サービス ユーザ認証
	Microsoft Active Directory の設定
	Lync Server のコントロール パネルでユーザを有効にする
	Microsoft Lync Server の設定概要
	Microsoft Lync サーバのスタティック ルートの設定
	Microsoft Lync Server のアプリケーション プールの設定
	Microsoft Lync サーバの RCC アプリケーションの設定
	Lync サーバの SIP リッスン ポートの設定
	Lync Server の設定の確定


	正規化規則の設定
	Microsoft Active Directory での正規化規則の設定
	サンプルの正規化規則

	Microsoft Lync アドレス帳の更新

	IM and Presence サービスのセキュリティ証明書の設定
	スタンドアロン ルート認証局（CA）の設定
	CA サーバからルート証明書をダウンロード
	IM and Presence サービスへのルート証明書のアップロード
	IM and Presence サービスの証明書署名要求の生成
	IM and Presence サービスからの CSR のダウンロード
	CA サーバで証明書署名要求を送信
	CA サーバから署名付き証明書をダウンロード
	IM and Presence サービスへの署名付き証明書のアップロード

	IM and Presence サービスと Microsoft Lync とのセキュリティ設定
	Microsoft Lync のセキュリティ証明書の設定
	CA 証明書チェーンをダウンロード
	CA 証明書チェーンをインストール
	CA サーバで証明書要求を送信
	証明書を承認し、インポート
	インポートされた証明書の割り当て

	サーバとのクライアントの認証の証明書設定の確認
	Microsoft Lync の TLS ルートの設定
	スタティック ルートの設定
	アプリケーション プールの設定
	RCC アプリケーションの設定
	Lync Server の設定の確定

	TLSv1 のための Microsoft Lync の設定
	Microsoft Lync のための新しい TLS ピア サブジェクトの作成
	TLS ピア サブジェクト リストへの TLS ピアの追加

	Lync Remote Call Control のインストール
	クライアント コンピュータへの IM and Presence サービス Lync Remote Call Control プラグインのインストール
	IM and Presence サービス Lync Remote Call Control プラグインのインストール
	Web ブラウザを介して電話選択にアクセスする

	Microsoft Lync サーバと Microsoft Lync クライアントのログ
	トレースを取得し、Microsoft Lync サーバのログを表示
	Microsoft Lync クライアントのログを有効にし、表示

	トラブルシューティング
	IM and Presence サービスの Web ページを、Microsoft Lync クライアントのデフォルトの Web ブラウザから開くことができません。
	E.164 形式の番号使用時の Lync のエラー
	Cisco Unified Communications Manager へのユーザの同期
	ユーザ ID での IM and Presence の有効化
	Lync クライアントでのユーザの通話コントロールが有効であることを確認する
	Microsoft Lync クライアントのステータス バーの、赤い X のついた電話のアイコン


