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[—HFRE (User Settings) ]>[UC ¥—E A& (UC Service) | ZZR L F 7,

IM and Presence % 7% H % UC % — ¥ AIZB LT, Cisco Unified Presence 8.x 7>% Cisco
Unified Communications IM and Presence |27 L72BR, [AR A h44/IP 7 K LA (Host Name/IP
Address) |7 4 —/V RIZ RAA » F—L% AJ)J L., Zi% Cisco Unified Presence #— 3 FQDN
WCEETHMENH Y £7,

72720, 2947y M, SESERV—AARFETDILE, SEIERY—EREFFTE
Ll mITAT U MIRYT, SESEARSRVLa— RZRETEEST, Z0LoIC, 7947
v RE, £ SRV La— FEHEGET 2 L &0, RECHEI2BEOBEMREEE L,

WOFRIL, BOEFIRE/R SRV L a— F& —~EHLRL, ZNTholL a— RZBET5HBE A v b
IZOWTHBA L TWET,

SRVLIO—F S0 REDHER

_cisco-uds | Cisco Unified Communications o R

AR SNET, PR L %75

AT MIA =T 4 — *UCH—ER Tu7 7 A VORELZE
HEMET DD —EX T HEHTEET,

1 7 7 A JL % Cisco Unified CUSAT L ME. a—FDR—h T T
Communications Manager?)> & 45 22X R TEET,

TEET.

ZORER, 74T MIABIC—
PFOTNA AFZEZRF L, T/31 A
BEETEXET, CCMCIP Fu 7 7 A
JVETNLTFTP =7 KL AD2—
2o ya = 7T H0EIIHY
FH A,

CIRIEBLE T — RO R— I,

7N UC, IM D&, b L ITEHE
Fe— Ml T —Y A2 A ICHE X

£,
* Expressway for Mobile and Remote Access
DY R—F

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
[ 16 | [
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SRVLa—Fk

B8

REDEH

_cuplogin

Cisco Unified Presence MDA % 172
L FE9,

F—v T 4 —% & LT Cisco
Unified Presence # 7% € L £ 7,

* Cisco Unified Communications Manager 33
& T Cisco Unified Presence 73— @ >
8.x THLEZ Y AR—FLET,

* Cisco Unified Communications Manager 9.
WCEET v 77— RERTWing
RNTD7 T AZ DR EZ Y R—FLE
?—O

_collab-edge

Cisco VCS Expressway ¥ 7213
Cisco Expressway-E DT & #2{it
LET,

2747 > ML, Cisco Unified
Communications Manager 7> 5 ¥ —
EA 07 7 A NERE L TA—
v T4 = ERETEET,

» Expressway for Mobile and Remote Access

TORERAEZYR—FLET,

D547V MI&BY—ERDRERAE

WOFENEILX, 77 AT FNSRV L a— R TCH—ERZRHMET D ITFECOWNTHHAL TWET,
1 7947 MARAF A Ba—FFERET 3 AL, Fv MU= 8ERZEEGLE T,

IIAT VN ARAN AV Ea—20 %y NU— kA ST 5 L. DHCP & ED S DNS
Fo—h P —=ROT R AZTEL 7,

F8

2 a—VERYOTA 2 A VIS, ROWTANOHFETH—EAZHRHELET,

=—4F1% Cisco Jabber Z&E) L, #HEE CEF A —AERXDOT KL AZ AN LET,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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URL 3% FE

URL DFFEICL > T, 2—WFITEFA—NEZTFIANETIC, Vo7 a27 Vw7352
& T Cisco Jabber ZFH A EE TX £7°,

URL #&E Y > 7 OFERKICIE, IROTFIARE ENET,
ServicesDomain

P—E R 5 ¢ A B3V |Z Cisco Jabber MEHT 5 KA A L,
VoiceServiceDomain

A 7Yy KRBT, CiscoJabber 73 DNS SRV L =1 — REUAFIZE 5 KA A 3,
Cisco WebEx R £ A U2 H £ 415 ServicesDomain & B2 5650 H D 9,

ServiceDiscoveryExcludedServices
FEDEALFTIATIE, = RA&h—ER T4 ZAHDNY Tt 2AN6ERAT
TET, LR ROMAGDEITRY £,

* WEBEX
« CUCM
» CUP

Y

GE)  BEDONRTA—ZTXTaEGLgE, V=X 70 2DV 3AR
P A= PIEFH TERREELANT D LIRS NET,

V7 ROFGATIER LT,

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>

&ServiceDiscoveryExcludedServices=<services to exclude from service discover>
wiz, BleRLET,

e Ciscojabber://provision?servicesdomain=example.com

e ciscojabber://provision?servicesdomain=example.com
&VoiceServicesDomain=VoiceServices.example.com

e ciscojabber://provision?servicesdomain=example.com
&ServiceDiscoveryExcludeServices=WEBEX, CUP

BT A=V EE Web F 1 FEMAILTa—F~0U v 7 2HELET,
S

GE) RS HAESER e havERE AL LY T Y R— b
TOHA—NT IV r—varw#EHLTHWDEAE, BT A—VEMHA
LTV 2tk cEx 4, HLTWRWES, Web¥ 1 N &2EH
LTCa—H2) 7 24t Uk,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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3 7547 MZ, DHCP ZEN D DNS R—Lh H—_DT7 L ZZBELET,

4 Cisco WebEx Messenger H—E A D72, 7 T A 7 > ML CASURLIZHTTP 7 = U —Z 54T L
ij‘o

D7) —IZE 5T, 7T7A4T 2 MERAAL U FR72 Cisco WebEx R A A & 9 i
ETEET,
S 7747 v ME, RO SRV L a— ROR—Ah =R BLEEIHICHWGbEE T,
* cisco-uds
* cuplogin

* collab-edge

DNS 7 = —DOfERZF ¥ v o 2 T L. TUBORERHZe— RFLET,
wiX. SRVDOL a— K> b OFHITT,

_cuplogin. tcp.DOMAIN SRV service location:
priority = 0
weight = 0
port = 8443
svr hostname=192.168.0.26

Client Issues HTTP & T ') —

F—= LY —=/NISRV L a— Rzl GOE TR R — A2 RS 2 Linx, 7747~
MZ CASURL |Z HTTP 7 = U — % £/5 L T Cisco WebEx Messenger —E A Z R L EJ, Z D
FORIL, 2 —¥FNR7 T R RX—XOEZRE L, Cisco WebEx Messenger — E" A ~DFRGE% 3
HZEEARRICLET,

IIAT R BA—PND AL BT 5 & IROHTTP 7 = U —~D R A A AZBIS
£7

http://loginp.webexconnect.com/cas/FederatedSSO?org=

e ZIiE, 727947V IR 2—YnhD RAA L LT example.com # 5 L7286, kO =
U—D0RITINET,

http://loginp.webexconnect.com/cas/FederatedSSO?org=example.com

7Y —lx, RAAL B AE2Cisco WebEx RAA U THLHINE I MERET HT-DIT TAT
Y RBMERT S XML IGEEZR L ET,

I TAT 2 R RAAL NTHERN: Cisco WebEx KA A U Th D LRIE LT84, Cisco WebEx 7
LTy MCANT DL ) a—PFIHRLET, £D#%, 7 71 7 > M Cisco WebEx Messenger
P — B ZRZFFEE L, Cisco WebEx Org Admin TRXE SN ENAB LN UCH—EAZESF L E
j—o

TIAT MR RAL AAIBERN 2 AL Tl ERE L7cE . Cisco WebEx 7 = U —DfE R
Zp— I = NI LT, R — "2 R L X T,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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DTAT 2 Mk BY—EX~DOERAE

A

GE) HTTP 23k % CASURL ICEETHEE. 77947V MIREESNTZV AT A 7axv a2
LET, ZOBER~ODTaXT OV R— M, ROFKIFEIH O £4°,

X VRGEIY AR — S TWEEA,

CNRANAYARDTAN R — RIVFR—F I THERA, #lE LT, *.example.com
DRIV I example.com ZfEH L £

CiscoUDSSRV L O— K

Cisco Unified Communications Manager 73— = > 9 LI COEBIClX, 7 74 7 MESRV L 22—
R T cisco-uds] ZEHA L TH—EREREL AHMITHRETEET,

ROKIL, 7747 8D _cisco-udsSRV L a— REZED LI IEHT 20OV TRLTY

ij‘o
Cisco Unified
Communications Manager
am
4+
»
F 3
3 4
Domain HTTPS _
Name | [ | service
Server 5 pronle User sign in
l/
1
Client :

1 75472 M, SRVLa— KD AL X—h P—"EWEbExd,
2 x—A %=L, cisco-udsSRV L a— R&KLET,
3 7947 MI 2—VOF—b T2 EHRHLET,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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HEITOZ—HFDR—L 7 TAZREERL LT, 793472 MIa—HFDF A AR EZE
HL, BEWIZT L 7 4 =— P—EREBETETET,

EX

#44D Cisco Unified Communications Manager 7 7 A % i ffl L7=85: ClX, 7 7 A X MR
P—t' A (ILS) ZRETHLENRHY T, ILSIE, 2—FOF—Lb 7 T2 2T 57
WIZ, 2747 A LET,

ILS DFEEFEIZOWTIX, [ Cisco Unified Communications Manager Features and Services Guide]
DY IpN— 2 VEBRL T ZE0,

4 7547 MIa—HFDF—ER Fu7r A LERELET,
=P —E R T 77 AL, UCH—ERBIORI TA T MREDT FL R EHEE
DEENET,
T, IIAT UM, V=R T T A NN~ T 4 =2 ERELET,

S VAT U NI, Ak T4 r—Fila—VEa s IEET,

RIZ, cisco-uds SRV L a— ROflZRLET,

_cisco-uds. tcp.example.com SRV service location:
priority 6
weight 30
port 8443

svr hostname cucm3.example.com

_cisco-uds. tcp.example.com SRV service location:
priority =2
weight = 20
port = 8443
svr hostname = cucm2.example.com
_cisco-uds._ tcp.example.com SRV service location:
priority =1
weight =5
port = 8443

svr hostname cucml.example.com

CUPOS 4 >SRVLa—FK

Cisco Jabber (X, SRV L=— R (_cuplogin) #ffifl LT, H®)T Cisco Unified Presence & L <
IZ Cisco Unified Communications Manager IM and Presence Service Z 1 L., ##Ht L £ 7,

ROXNX, 7 74T b2 cuplogin SRV La— R&Z ED XS ITHEHT MOV THRLTW
ij_o

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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Cisco Unified
Presence

Domain
Name [[=]
Server 4
HTTPS
service
3 3 profiles
1 +
2
Client S

1 7947 ME, SRVLIZ—FKDRAAL Y F—h P—_ZNEGbEEd,
2 x—2AH%—,%, cuploginSRV L a— RF#IKLFET,

Z DOFER. CiscoJabber 7 L ¥ A $— % H L. Cisco Unified Presence 23 4—+% 7 ¢ 77—
HCTHHIEEBRETDHIENTEET,

3 2347 MI 2Ty llonTCa—iciERL, LBV A —REHIFELET,
4 7547 ME, LBV A P—rINBY—ER T Ty A NVEIRGLET,

Ev bk cuploginSRV L=— N7, [FHMEXTE (Advanced Settings) | 7V 1 &~ KU DT 74 /L K
DY — R T RLAEZRELET,

WIZ, cuplogin SRV L a— ROfZRLET,

_cuplogin. tcp.example.com SRV service location:
priority =8
weight = 50
port = 8443

svr hostname cup3.example.com

_cuplogin._ tcp.example.com SRV service location:
priority =5
weight = 100
port = 8443
svr hostname = cupl.example.com
cuplogin. tcp.example.com SRV service location:
B priority =7
weight =4
port = 8443

svr hostname cup?2.example.com

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
[ 2 | [
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Collaboration Edge SRV L. 31— K

Cisco Jabber |%, Expressway for Mobile and Remote Access & /I L CINERH— S ~D#zfi &4 37, SRV

La— R [ collab-edge] AL CH—ERAZMHTEET,

j‘o

Domain
Name
Server

N

Expressway-E

™ . ;ﬂ: -
B S ~Servics .

pmfiles'én‘_k "-‘_‘
Client
len 5 T
« -
Cisco Unified
Communications 2
Manager s
Domain
Name Domain
Server Name
Server
=
=l
A
1 2 ’4 fl'
1 Expressway-E Expressway-C %

A S "SRV 4
P . i <------""tecords

<*-Service T--.,
profiles ~--._ ™
6 o

Client 9

Cisco Unified
Communications
Manager

Cisco Jabber, Release 105 RF&S & UM VR =LA F ]

371401

ROKNX, 7 F7AT > b)Y _collab-edge SRV L a— RZ ED L HITHEMT o0& RLTWE
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DTAT 2 Mk BY—EX~DOERAE

¥R URL

KRk URL OTERL
R URL IZIZRDIEHREED D N TEET,

Domain
Name

Server
(=
LIF
Exp C o .
..~ SRV 4
i < €---- ==~ Tecords
s » - Service ..
pm!iles'(‘s‘-‘__‘“-:‘q
GCisco Unified

Communicalions &
Manager [

II7AT Y MIMBRAAL Y =L B — TSRV L a— RIZONWTHWEbEET,

X —LH—sNE collab-edge SRV La— RZIK L, cuplogin® cisco-uds SRV L
a— NIRLERA,

Z DfER, Cisco Jabber iZ Cisco Expressway-E h—/NZ i C& £,

7747 ME.  (Expressway #£H1T) WHI R A A o x—L F— NZHE SRV L 22— REIR
LET,

ZAIHD SRV La— RIZIX cisco-uds SRV L a— RREFEENTWAHLERH Y 77,

7747 b, (Expressway f8H T) W SRV L a2 — REZHE L ET,
DGR, 7 74 7 > & Cisco Unified Communications Manager %— "z H T £,

7547 M, (Bxpressway #%H ) Cisco Unified Communications Manager |Z % —E X 7'
T ANEERLET,

7747 ME, (Expressway f%H ) Cisco Unified Communications Manager 7> 5 % —E & 7
n7 A NVERSLET,

=R a7y AR, 2= OR—L T TRE FBIADTTA~Y V=R I TFAT
VIERENBFTENRTWVET,

MR URLZVER T 5L, 2—FRNI7 T4 T b2 TRET HABICHEICRETCEDL L)%
DET, 2=, VP—EAT A ANV IFEREFETANTLHZ LR, 2OV I %7 ) v
27 L C Cisco Jabber ZfH A ILEN TX F 9,

ZOMEEEM AT 5121, URL 2B L. =—WIZZF D URL 28 AT H5LERNH D 7,

ServicesDomain

WZENESE T, Cisco Jabber TDH— B A DR H T 4B 72 IM and Presence $—/3D K A A
ZERTOHK URLICEDHALENH D 77,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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VoiceServiceDomain

IM and Presence " —/3D KA A VINEFR Y — "D KA AL L EZERBRD, ATV R 7T
U RR=2ADT —=%7T 7 Fx ZRHTLHEITOHLIETT, CiscoJabber 28 FH fH#—E A
ERETEDLLIIC, ZORTA—HERTETHLELRDH Y £,

Cisco Jabber, Release 105 EFH L U4 VA F—IL HA K [ ]
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ServiceDiscoveryExcludedServices

ZHEA T ar T, P—ERF 4 AINY FaANLROY—ERAEFRIITIE
R

B t 83

WebEx ZOMEERETDHE, 7747 MIKRO LD ITEEL 7,
*CASEREZFATLERA,
R

o cisco-uds

> cuplogin

° collab-edge

CUCM ZOEERETDLHE, 74T MIRO X HITEHEL £7,
* cisco-uds #RBLEHA
* FRoR

o cuplogin

° collab-edge

cup COMEERETDHE, 7TAT L MIKRO LI ICEEL 7,
* cuplogin #REBELFEHA
* R

° cisco-uds

° collab-edge

ServicesDomainSsoEmailPrompt
2—HFDR—L I TFTAZERETHEIL, 2—FIKLTE ANV T T
KT HMEIMERELET,

B~ TCRUI S IO AIEE LT, BHEO— R EZRINTEET,

3ODY—ERAET XTI LIEBE. 779472 MIV—ERTFT 4 2O BFE T,
FETHEEREEXZANTHZ L aa—PFITRDET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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% URL IR O THERR L ¥,

ciscojabber://provision?ServicesDomain=<domain for service discover>
&VoiceServicesDomain=<domain for voice services>
&ServiceDiscoveryExcludedServices=<services_ to_exclude from service discover>
&ServicesDomainSsoEmailPrompt=<ON/OFF>

A

GE) INT A —=HIZIIRLTFENLFOXBIRH Y £, K URL Z1ERT 21T, IROKTLEH
AT 0ERHY £,

® ServicesDomain
® VoiceServicesDomain
® ServiceDiscoveryExcludedServices

® ServicesDomainSsoEmailPrompt

!l

®* ciscojabber://provision?ServicesDomain=cisco.com

e Ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com

e ciscojabber://provision?ServicesDomain=service domain
&VoiceServicesDomain=voiceservice domain&ServiceDiscoveryExcludedServices=WEBEX

e ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP

e ciscojabber://provision?ServicesDomain=cisco.com
&VoiceServicesDomain=alphauk.cisco.com&ServiceDiscoveryExcludedServices=CUCM, CUP
&ServicesDomainSsoEmailPrompt=0FF

T—HF DR URL DI
B A—IVCHEPE, 22—V T E2EETH, Web A MY U7 28BHT52 LT, =—
PR URL V v 7 24t T F4,

A

GE) Android XV —7 ¢ 7 AT ADOHIFINT LY . Cisco Jabber for Android == — ¥ 7% Android 7
TV r—a U b EEMK URL ZB< &, MIERRATIZ LS £, ZoREE[R
WET D=0, Web VA FEfEAL TR URL U o 7 ZEMTHZ L 2RBED LET,

Web %1 b5 U > 7 Z2RAT 5I21E, ROFIEZEITLET,

FIE

ATYvFT1  HIML A=V 7 & L THR URL Z & TN Web ~— 2B L £,
AFvT2 HEHWeb 2—I~DV I EBEBFA—NTa2—WPIZEELET,
FTOEAA—NDA =TT, WOFEE2FEITTDH LI IC2—VFIZFHBRLET,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]



=4 |
B /57 ks —Ex~DEESE

1 79470 eA A=V LET,
2 FBIA—NAE—SNOY 7% 7Y w7 LT, NE Web X— 2B & £97,
3 NEWeb =Y LDV 7% 270w LT, 7947 baeRELET,

FEERRE
FIEGFREI— X T 4 208 BEBSATORVEA, $—ERTF A ABAY 0T 34—
NSy 7 AH =R B LET,

Cisco Jabber Z#2E19 % & X2, [FEME%XE (Advanced Settings) | 7V > RO TA—k T 1 r—
HEP—NRT RUVAZBETEET, 77472 M, RielE#KIce—RRTse—bL 77
Vr—a v OREICY =T R AZXyva LET,
Cisco Jabber (%, #I[EELEIREC [FEHIEXE (Advanced Settings) | 7 1 > KU TRD X 5 ITREE A
NTHE)2—=FITKRDET,
Cisco Unified Communications Manager /A\—2 3 > 9x LIETOA > TL = R ER
P SAT Y MR —ER F 0T 7 A AR T e L — R T R LA B TR T
XD o T GE,
Cisco Unified Communications Manager /A\—> 3 > 8x TDY 5 RR—XBRE T2 TL
I RERM
74T ME SRV L A= RTH—=NT FLREZRELRWEE L, [FHHRE (Advanced
Settings) | V 4 > RUZH— T RLRAZANTH L) 2—WFTRDET,

2— [FEHIERE (Advanced Settings) | 7 ¢ > RUIZAJI L7Z3%ElX. SRV L a— K&2&0,
ZOMD Y —A XD HERINET,

TUTULIRTORREICEIT 5 FHERSRTE
2 —W LA —t T 4 r—% & LT Cisco Unified Presence % & L. [F£HIZ%E (Advanced
Settings) | V 4 > RUTH— N7 RLAZH{ETEET,

AE HBEIMIZ, cuploginSRV L a—RKDFT 74/ kO =T RLAERETHI EHLTEE
j—o

WOKE, A7V IADREBICEBWT, 7947 "NAFEERXTEEOL)IERATE S
MERLTEHDOTT,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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Cisco Unified
Presence

©

®@©

/ 3
2 service
profiles

346841

1 = —4 13 [F##5%E (Advanced Settings) | 7V > RV FE Tk €4 A LET,

2 7547 hiX, Cisco Unified Presence % 7-(% Cisco Unified Communications Manager IM and
Presence Service (ZxF L CREFEL £ 7,

3 7547 T, LB A - EY—EY R Fu T A N ETRELET,

HBE—FOFUTLIRORRAICE T D FENEMRRE

a2—HPIA—+& 7 1 7 —% & L TCisco Unified Communications Manager # &% & L, [FHfllE%E
(Advanced Settings) | 7 1 > R THROHP— 7 KL A EIEETE E7,

* TFTP ¥— 3 (TFTP server)

* CCMCIP #—,3 (CCMCIP server)

WOKIL, BIEFEET— FORBBICBWT, 7947 M FEERRELZ EO LS IZEHATE 50

ZIRLTIZHDTY,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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Cisco Unified
Communications
Manager

configuration ]
2 client and device
/ configuration
connection 1 B
settings 3 ) B
Client g
Cisco Unified
Communications
Manager
3
aet
configuration
2 Client and device
:'_“““" -_“: mnfiguraﬁnn
connection 1 5 i
settings . ; sa
T Client &
Cisco Unified
Communications
Manager
/ -
get
configuration
__________ 2 Client and device
P i configuration
connection 1 i :
settings i L i g
" Client 8

1 = — 3 [E3#MIE%E (Advanced Settings) | 7 ¢ > RV FE TR EEZ AT L E T,
2 7 Z A 7> B Cisco Unified Communications Manager % 73k L, €& &G L £,

i Cisco Jabber, Release 105 REAS & UA VR F—L A K




B
H547 v bk d—Ex~0EEsE I}

3 725347 M TAAMABINI IA TV MREFRELET,

9379 K R—ZADRRAIZE T 5 FEEHRRTE

a—HEL, A—k T 1 —4% & LT Cisco WebEx Messenger — E 2 &3 E L., [FEHIERE
(Advanced Settings) | 7 > KU T 7 A > HO CASURL #{FETX £,

WORE, 7T U RR_XR=Z2DRRIZBWT, 79447 "I FEEERRXTCEZ EOL ) AT
LD ERLIEHE DT,

1 Cisco WebEx
Messenger
service

/

HTTPS

client
/ configuration
and services
—
connection 1 I

SEHings Eﬁhent

I o —4% [F##IE%E (Advanced Settings) | 7 ¢ > KU ICFB) CHfcax €& AL E T,

3

346873

2 77472 MZLD, Cisco WebEx Messenger — B AN FRGES L E T,
3 V4T NI REBLOY—ERAEZRGLET,

H—ERX T4 RADN) DFEHIEHHRTE

2—L, [EEMERE (Advanced Settings) | 7 > U T[H#E) (Automatic) 147 T = > &R
TEET,

ZOF T aEk, =R =R T 4 ZAHN) N L TCFE T — E AR OFEM A
M52 é:75> EHEIDHIENTEET, LeF BYOEEBRHZ, FHTH—k T 47—
X AERE L, |FHMEXTE (Advanced Settings) |7V ¢~ RO H—N 7 RLZAEELET,

7747 ME, FHREDF Y v at®WIZF =y 7 LET, FEREIE, SRVLa—FED

HESEINET, LIER> TSRV L a—REREL, Y —E X7 0 AN 2EHT 25613
R DOBIFHRAND FEIREL LEHETHLERDH Y £7,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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A VA=5 DAL YF
T—hART T T AME F—EAF A ZD ANV PBBSHTE LT, FEIC & 2 BRE

=R E L BDRWRIT, =X T 4 2B N DT 4=y 7 AT =X WAl
L/\i‘a_(]

CiscoJabberZz{ V' A h—L 35 L A= T4 Fr—2BLOYV— T RLRAZEETETET,
AVAP=TFIE, T— AT T T 7ANMIINEDOFEMEBRGFELES, 22—V RN IF74 T
Me®ld TR LZERIC, 7= A NI T 77 ANV BT 7,

Y

GE) T — P NANT T T ANDOEFRHRTIL, T—ERA T A AN REEINTWDE
A, IBERINET,

CUITAT U MI, BONEEBILIEEDHR, T AN T T T A N EHGHFID F7,
KOIDEENE, 7 T4 7 > MIFH AR — e RIcER L, REEBELET, 77
AT ME, =" T FLREREZF ¥ v lTHM L, TALBEOEBIRII X v v
T a Db ARIABRET,

* Cisco Unified Communications Manager /N\—3 = > 9x I &R LT, 4271 I XEBA
TT—hALNT T T ANVEFALROEOHRLET, ZORETIE, 27747
MIREZRMET 272012, =R T 4 ANV EAH =X LE LTHEHAT HLEN
bV ET,

FUTLIATOREADT— RS Y TDHRTE
WDFEIL, SEIEREREAA TO3EEEZRLET,

BME—F H—N\DN—T 3y 5| %iB
ZNUC (F | A=Y a 9Lk RDOA LA N—=F 2L v F LfEZEMFEH
17‘1— Vb ¢ Cisco Unified Communications ERAL
) Manager * AUTHENTICATOR=CUP
* Cisco Unified Communications e« CUP ADDRESS=

Manager IM and Presence Service
<presence_server_ address>

7 uc (7 N—T 38X : WKDA LA RN—T AL v F LEEEH
i)j—ﬂ/ b * Cisco Unified Communications %
Manager ¢ AUTHENTICATOR=CUP
* Cisco Unified Presence « CUP ADDRESS=

<presence_ server_ address>
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H547 v bk d—Ex~0EEsE I}

BEE—F H—N\DN—T 3 5| %iB
IMHEH (F N— g 9 LI - RDOA VA N—T AL v F LfE%EAHH
AN 35,
1) Cisco Unified Communications
Manager IM and Presence Service * AUTHENTICATOR=CUP

* CUP_ADDRESS=

<presence_ server_ address>

IMEH (7 N— g 8x: WDA VA N—TF AA v F LAl 2
= rhEt— o
F)j_ ok Cisco Unified Presence 7o

e AUTHENTICATOR=CUP
* CUP_ADDRESS=

<presence_ server address>

ROKNE, 7 74T b3A YT VIATORMOEE, 77— A N7 v TREOHEMIEZR L
T]\/i‘é—o

Cisco Unified
Presence

&)
®E©

/s

HTTPS

2 service

profiles

4 1
Client
1
bootstrap
file

=PRI TAT v e TEEIT BRI, RBFEITSNET,
L 79470 ME 7= AT T T A VINLREZIIFLET,
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DTAT 2 Mk BY—EX~DOERAE

7747 NI, T 74V F— FTHA E I, Cisco Unified Presence & 7213 Cisco Unified
Communications Manager IM and Presence Service N A —% T 4 ¥ —F THDHZ L ZRELE
To 74T ME P—ERXT 4 AB ANV OFRERITEY | ZOMOFERD 2 SHIRWRY |
TLRBUA Y —ROT FLAEZRGLET,

2 7747 Mi&, Cisco Unified Presence & 7213 Cisco Unified Communications Manager IM and
Presence Service (2% L TRIREL £77,

3 7547 NI, LB RA Y —R_"nbY—E R Farr A VERELET,

19—

BEE—FOAVILIZRORBICETST— R +5y TOHRE

AA = HIZ, RO I ITHIBDOEEFRELET,
* AUTHENTICATOR ®Of & LT, cucM Zi%E L £ 7,
* PRODUCT MODE Offi & LT phone mode Zi%E L £7,
*TFTP OfE& LC, TFTP H— "7 KL A ZZEL 7,
*CTIOfEEL LT, CTIH =T RLAZRELET,
*CCMCIP ®fE & LT, CCMCIP — "7 RLAZRELET,

WOKNE, BEFET— ROREBICBWT, Z7I9A TV MR T— M AT TREFZED L DI
TEDOMNERLIZLEDTY,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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Cisco Unified
Communications
Manager

configuration ]

2 client and device

/ configuration
Client

1
bootstrap
file g
Cisco Unified

Communications

Manager

=
/b

get
configuration

2 Client and device
""""""" configuration

bootstrap
file:

amEna
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Cisco Unified
Communications
Manager

=

3
get
configuration

2 client and device
= configuration

0=
ufwﬁﬁ

bootstrap
file

EEIHES

=PRI TAT 2 NS TREIT A, RNEITINET,
1 79472 I, 7= AT T 77 A NDEREERELET,

7747 NI, 774/ b EF— KTt S 4, Cisco Unified Communications Manager 73 74—
BT 4= FTHLIEERELET, 7 T4 T MI, PR T 4 AT OFERIC
LV, ZOMOIEERNZENRVIRY | TFTP BLOCTIH— DT RLAZESHLET,

7747 v ME, 7740 F— RTHAESAL, Cisco Unified Communications Manager 73 74—
BT A=A TRHILERELET, 74TV ME, V=B T4 ZAANY OFERIC
LU0 ZOMDIETRP L SHRWIRY | TFTP Y — 307 RV AZG L £,

2 7 Z A 7 N Cisco Unified Communications Manager % #3iE L, €& &L £7,
3 VAT VNI, TAAABIONI ATV MREEZBELE T,

959K R—ZADEBRAICETADT—FRA Sy TDHRE
A VA R—FIZ, RO X ITEIBDOEEHRELET,
* AUTHENTICATOR O & LT, WebEx X E L £,

WO, 777 RR—=Z2ADRERIZBWCI FA4 T M T — AN v T2 EO XL HIEAT
XAHEMWER LB DT,
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Cisco WebEx
Messenger
service

/

HTTPS

client
//// configuration
and services
I
%’%hent

1

3

bootstrap
file

46872

=PRI TAT 2 NP TREIT A, RNEITINET,
1 79472 I 7= AT T 77 A NDLREERELET,

74T ME TT7ANE E—RTRAZ =L, —ERA T A ZADRN)OFERICEY, %
DMDFERIN 2 SRR Y | Cisco WebEx Messenger— B AN A~ T 4 r—X ThHhDH Z
LEERLET,

2 7747 MZ LD, Cisco WebEx Messenger H— B AN FRGES L E T,
3 VAT MNE, BREBLOY—ERAEZHRGLET,

N— )T T7EH

Cisco Jabber for Windows D/\— Ky = 7 &4

BEHEhTLV 3 RAM

Microsoft Windows 7 @ 2 GB @ RAM 5 JX Y Windows 8
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. Cisco Jabber for Mac MD/\— K9 = 7 &4

MEAEDEESRE

128 MB

TARIDEERE

256 MB

CPUDEELIUE2 AT

/A ) AMD Sempron 7' 2 & ¥ 3600+ (2 GHz)
Intel Core2 CPU T7400 (2. 16 GHz)

GPU

DirectX11 Microsoft Windows 7

/0 R— b+

USB2.0 (USBH A 7B IOEFERFT /N1 )

Cisco Jabber for Mac M/\— K = 7 E#

BEHEshTLV S RAM

2 GBRAM

MEATDESERE

1 GB

TARIDEEERE

300 MB

CPUDEEHLUVE AT
Intel Core 2 Duo & L <ZZNLBEDRDNT D Apple N— R =7 D7 mt v
* Mac Pro

* MacBook Pro (Retina Display €7 /L % & ¢)
* MacBook

* MacBook Air

* iMac

* Mac Mini

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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T /31 RE 4 : Cisco Jabber for Android .

I/0 R— b+

USB2.0 (USB W AT BIOEFT /A AH)

V1 RE {4 : Cisco Jabber for Android

TN R HR—k
Cisco Jabber for Android |% Google Play Store 7> 5 AT T F 9,

AT, FFIZRD Android T3 AL AR —F 4 7 VAT AOMABFDEICBNT, F
¥ L OV 4T Cisco Jabber for Android Z 94— K~ LE 4,

* Samsung Galaxy SII (Android OS 4.1.2 ~ Android OS 4.4 fZfi/N— = V)

* Samsung Galaxy SIII (Android OS 4.1.2 ~ Android OS 4.4 fifi/N\— 3 V)

* Samsung Galaxy S4 (Android OS 4.2.2 ~ Android OS 4.4 i/ N\— =3 V)

* Samsung Galaxy S4 mini (Android OS 4.2.2 ~ Android OS 4.4 fifi/N\— 3 )
* Samsung Galaxy S5 (Android OS 4.4.x)

* Samsung Galaxy Note II (Android OS 4.2 ~ Android OS 4.4 i/ N\—2 =3 V)

* Samsung Galaxy Note III (Android OS 4.3 ~ Android OS 4.4 f#i/X— 3 V)

* Samsung Galaxy Rugby Pro (Android OS 4.2.2 ~ Android OS 4.4 fi#i/X\— 3 V)
* Samsung Galaxy Note Pro 12.2 (Android OS 4.4.x)

* Google Nexus 5 (Android OS 4.4.x)

* Google Nexus 10 (Android OS 4.4.x)

* Sony Xperia Z1 (Android OS 4.2 ~ Android OS 4.4 f#i/3— 3 )

* Sony Xperia ZR/A (Android OS 4.1.2 ~ Android OS 4.4 fg /X — =3 V)

* Sony Xperia Z2 (Android OS 4.4.x)

* Sony Xperia M2 (Android OS 4.3)

*LG G2 (Android OS 4.2.2 ~ Android OS 4.4 S #i/N\—3 2 )

* Motorola Moto G (Android OS 4.4.x)

Cisco Jabber, Release 105 EFH L U4 VA F—IL HA K [ ]
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B T /N4 XZE4# : Cisco Jabber for Android

A

GE) VAL, ROE/NROEE A 7293 TP Android 7 /3 AT IM BT — R&EHT 5
Cisco Jabber for Android Z ¥R — k L £,

* Android OS 4.1.2 LA[#%~ Android OS 4.4.x

*15GHz T 27 nvaT bk (V7 vy Fa7 z#H#5E)

*320x480 LLEDT 4 AT LA

* Cisco Jabber for Android Cid Tegra2 > 7t v h&HR—FLEHA,

A

Gx) AT, 7 A b L7z Android 5734 A T Cisco Jabber for Android Z %4 — Kk L CVVET,
MDOFT R ZZERITYH R = FENTOERADR., TNDHDTFT A AT Cisco Jabber for
Android ZfEHTZ 25603 H D £,

—REIZIE, RO/ NROAAR 2T 72 T2 D Android 7 734 A T Cisco Jabber for Android %
ST TEET,

IM and Presence D &/NE

* Android OS 4.1.2 LLf#~ Android OS 4.4.x

*15GHz 7 =27 a7k (77 y Ray &HLl)

*320x480 LLEDT 4 AT LA

* Cisco Jabber for Android Tl& Tegra2 v 7> Fa R —F LEH A,

BARETHDRNEH

* Android OS 4.1.2 LAF%E~ Android OS 4.4.x

*1.5GHz 7 =27 a7tk (77 v Ka7 )

*480x 800 LL DT 4 AT LA

* Cisco Jabber for Android Cid Tegra2 > 7t v b & KR—FLEHA,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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A

(GE) Android 71— /VORIEIZ LV . —EBD Android /34 A T Cisco Jabber % Cisco Unified
Communications Manager |2 88k C& £H A, ZOMEEZRIT T, ROFMEEZR LT
é l/\o
* Android 1 — RNV EFRH/N—T a AT vy T 7 L— R LET, ZOMRKIL, ROV AR—
DT AL ZZHAINET,

° Samsung Galaxy SII (Android OS 4.1.2 ~ Android OS 4.4 fZ i/ N— =3 V)

° Samsung Galaxy SIII (Android OS 4.1.2 ~ Android OS 4.4 fifi/N— 3 V)
° Samsung Galaxy S4 (Android OS 4.2.2 ~ Android OS 4.4 & /N— = V)
° Samsung Galaxy S4 mini (Android OS 4.2.2 ~ Android OS 4.4 ffi/N\— 3 V)
° Samsung Galaxy S5 (Android OS 4.4.x)
° Samsung Galaxy Note II (Android OS 4.2 ~ Android OS 4.4 f#i/X— 3 V)
° Samsung Galaxy Note III (Android OS 4.3 ~ Android OS 4.4 f#i/X— 3 V)
° Samsung Galaxy Rugby Pro (Android OS 4.2.2 ~ Android OS 4.4 ff/N— 3 V)
° Samsung Galaxy Note Pro 12.2 (Android OS 4.4.x)
° Google Nexus 5 (Android OS 4.4.x)
° Google Nexus 10 (Android OS 4.4.x)
°LG G2 (Android OS 4.2.2 ~ Android OS 4.4 FcHi/N\— = V)
° Motorola Moto G (Android OS 4.4.x)
CRATE—ROEX2 YT OA, X 2T SIP a—L 7Y IO BEO
AR— b 5061 Of % Cisco Unified Communications Manager (2% E L C< 72 &\, Cisco
CTL 7 747 ¥ b & DEEET— NOBREFIEIZON TR, BEVWDOY U —RIZIETTT
[ Cisco Unified Communications Manager Security Guide] % ZM L T 72, &¥ =2V
7 4 574 RiX. Cisco Unified Communications Manager?® Maintain and Operate Guides (A >

TFUABLIORANL—v a0 HAR) I8HYFET, ZOREEIL. ROV F— bxg
DT NRA R ZEAEINET,

° Sony Xperia Z1 (Android OS 4.2 ~ Android OS 4.4 £ #/3— = V)
° Sony Xperia ZR/A (Android OS 4.1.2 ~ Android OS 4.4 f#H/X— 2 V)
° Sony Xperia Z2 (Android OS 4.4.x)

° Sony Xperia M2 (Android OS 4.3)

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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i
B T /N4 R4 : Cisco Jabber for iPhone and iPad

Bluetooth 7/\f A DY HR—

A TIL, BT D Bluetooth T 734 A % Cisco Jabber for Android T7 A F L, ¥R — kK LT
EC

* Jabra Motion

* Jawbone ICON (Cisco Bluetooth ~> K& > K H)
* Plantronics BackBeat 903+

* Jabra Wave+

+ Jabra Easygo

Y

GEx) YA a T, 7 A b L7z Bluetooth 5731 A T Cisco Jabber for Android ¥ 7R — b L T\ E 4,
LD Bluetooth 7 /34 ZTIERUZ VR — F ENTWEFALNR, ZN5HDT /31 AT Cisco Jabber
for Android Z#ffH CZ 2603 H D £,

EZE  Samsung Galaxy SIII T Bluetooth 7 /NA A &35 &, MHE L@EGEOEFICE AINAEL
LAREMERH Y F7,

Samsung Galaxy S4 % Jawbone ICON for Cisco Bluetooth Headset % 72 |% Plantronics BackBeat 903+
T DL, TS ZADOEIRMEDORIEIC L - THREEPREET D EBHY £7,

DE—FT7IER

)

GE) EELE X, VPN %7213 Expressway for Mobile and Remote Access #fEHT25 UV E— K 77 kA
ZIXETE EY, EHELE ) Expressway for Mobile and Remote Access % % & L72¥A 1%, VPN
T RAERETDHVLEITIHY FHA,

Cisco AnyConnect Secure Mobility Client

VPN ([Z#5#5t 9 2 85A. = —Y1X Google Play A k77 b AT RIHE/2 e B/ 3 — 7 2 > D Cisco
AnyConnect Secure Mobility Client 2 H T £,

T /N1 AE 44 : Cisco Jabber for iPhone and iPad

TN R HR— b

Cisco Jabber for iPhone and iPad I, Apple App Store 2>H AFTTE £,

YA 3L, D i0S 7 /3A AT Cisco Jabber for iPhone and iPad % %7K — h L £,
* iTouch 5

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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* iPhone 7 /L 4, 4S. 5. 5C. BXU5S

A

GE) iPhone 4 CIZET 4 a— I R—FrENEHA,

*iPad 5 2. 3. 4 A, Retina 7 4 A7 LA #E D iPad mini, 5 L W iPad Air
FTNA AL, Wi-Fi 72X VPN 2 L CTHRN R Yy U =27 7B A TEBXLERH Y 7,

FRARDFRL—F 4 2 F DRTF L HHR— b
i0S HAH— I :i0S 7

Bluetooth ~v K+ v FDHHR—k
iTouch : 47— hF ((LE)
iPhone : R — E (EE)

iPad : R — bE ({EE)

Y2 bz T7EHR

WEREADED, 7I3A T NI =7 A7 —2a BNV 7 Ny =T EGZHEEZLTWASZ &%
R LET,

ARL—T 129 DRTLEH

Cisco Jabber for Windows DA XL —T 4 7 S X T L
WDF RV —F 4 7 AT AIZ Cisco Jabber for Windows % A > A b—/L C& F9,
* Microsoft Windows 8.1 32 £ k
* Microsoft Windows 8.1 64 £~ k
* Microsoft Windows 8 (32 & )
* Microsoft Windows 8 (64 £+ )
* Microsoft Windows 7 (32 & )

* Microsoft Windows 7 (64 ¥~ )

Cisco Jabber, Release 105 BRIH L UA VA —JL HA K
|



=H
B AILsx9—novIryz7ES

A

GE) Cisco Jabber for Windows |Z1%. Microsoft NET Framework % 7-i% Java & = —/VIINLETIEIH
D FH A

N

GE) Microsoft Windows 7 £ 721X 8 DIFE. T A7 7 v T A THEMAT 5 7-HIZ Cisco Media Services
Interface (MSI) 412 %X U — R T&EET,

[

EE  C(Cisco Jabber for Windows X, 7 A7 kv 7 %£— KD & T Microsoft Windows 8 &R — kL E
jqo

Cisco Jabber for Mac DAL —T 1 V9T SR T L
Cisco Jabber for Mac (X, IRDAXVL—TF 1 7 L AT h~A A h—/LA[RETT,
* Apple OS X Mountain Lion 10.8.1 (LAK)
* Apple OS X Mavericks 10.9 (LLF%)

* Apple OS X Yosemite 10.10 (L)

FUOTLIRYF—/NDYIT MY T7EHR

A > 7L 2R HY—/\: Cisco Jabber for Windows #5 & U Cisco Jabber for Mac [/ [+
Cisco Jabber Tl, IRDA > 7L I A — &P R—KLET,
* Cisco Unified Communications Manager /X —37 = > 8.6(2) LARE
* Cisco Unified Presence 73— 3 > 8.6(2) LA
* Cisco Unity Connection 73— = > 8.6(2) LA
* Cisco WebEx Meetings Server /N\—37 = > 2.0 LA

* Cisco Expressway Series for Cisco Unified Communications Manager
° Cisco Expressway-E /X\—3" =2 > 8.1.1

° Cisco Expressway-C /3X—3 3 > 8.1.1

* Cisco TelePresence Video Communication Server

° Cisco VCS Expressway 73— = > 8.1.1

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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° Cisco VCS Control 73— 3 > 8.1.1

Cisco Jabber CiZ. Cisco Unified Survivable Remote Site Telephony /N—137 = > 8.5 TR DIKRE & T AR —
FLET,

¢ HAR o — L HEE
s a— LA EB IOV Y a— AT HHRE

| o

#l#9ZBIE  Cisco Jabber (21, Cisco Unified Survivable Remote Site Telephony (ZIEFIZ 7 +— /Ny 7§ 5
2OIZ, TVEBUA V=D T 7T 4 THRRIPSLETT,

Cisco Unified Survivable Remote Site Telephony D% EIZ-DWNTiX, D URL @ [ Cisco Unified SCCP

and SIP SRST System Administrator Guidel %2/ L T< 72X\, http://www.cisco.com/en/US/docs/
voice_ip_comm/cusrst/admin/sccp_sip_srst/configuration/guide/SCCP_and SIP_SRST Admin_Guide.html

Cisco Unified Communications Manager Express O FEAHIZ- DUV Ti,  [Cisco Unified CME] O~ ==

TNESHRL T EE, http//www.cisco.com/en/US/products/sw/voicesw/ps4d625/products_device
support_tables_list.html

A > 7L 2 X H—/\ : Cisco Jabber for Android [#] [+
Cisco Jabber for Android TiZ, &ROF L 7L I A b —_"ZHR—FLET,

Cisco Unified Communications Manager
* Cisco Unified Communications Manager U U — 2 8.6(1)
* Cisco Unified Communications Manager U U — 2 8.6(2)
* Cisco Unified Communications Manager U U — 2 9.1(1)
* Cisco Unified Communications Manager U U — 2 9.1(2)
* Cisco Unified Communications Manager U U — 2 10.0(1)

* Cisco Unified Communications Manager U U — 2 10.5(1)

Cisco Unified Presence
* Cisco Unified Presence U U — & 8.6(1)

* Cisco Unified Presence U U — 2 8.6(2)

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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Cisco Unified Communications Manager IM and Presence Service

Y

GE) Cisco Unified Communications Manager IM and Presence Service @ I[H#:(3 Cisco Unified Presence C
‘j‘o

* Cisco Unified Communications Manager IM and Presence Service Y U — 2 9.1(1)
* Cisco Unified Communications Manager IM and Presence Service Y U — 2 9.1(2)
* Cisco Unified Communications Manager IM and Presence Service Y Y — 2 10.0(1)

* Cisco Unified Communications Manager IM and Presence Service Y Y — 2 10.5(1)

EFtramTy vy
* Cisco TelePresence MCU 5310
* Cisco Telepresence Server 7010
* Cisco Telepresence Server MSE 8710
* Cisco Y —E A HA/L—2 (PVDM3)
S

GE) Expressway for Mobile and Remote Access (& Cisco ¥— B A5 /L— &
(PVDM3) Tix#AR—hEnFEHA,

Cisco Unity Connection
* Cisco Unity Connection U U — & 8.5
* Cisco Unity Connection U U — & 8.6(1)
* Cisco Unity Connection U U — & 8.6(2)
* Cisco Unity Connection U U —& 9.1(1)
* Cisco Unity Connection U U —% 9.1(2)
* Cisco Unity Connection U U — & 10.0(1)

* Cisco Unity Connection U U — & 10.5(1)

Cisco WebEx Meetings Server
* Cisco WebEx Meetings Server /73— 3 > 2.0
* Cisco WebEx Meetings Server /3—" =3 > 2.5

* Cisco WebEx 3% Client /N\— 3 4.5 LR

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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Cisco Expressway Series for Cisco Unified Communications Manager (4 73 3 2)

IIAT VMR LTESRMAT 7R LEVE—FNT 78R %Y N7 v 79 5120%, ROV —
NEEH L ET, Expressway $—/3(% Cisco Jabber (2 2 — /Ll 2 24k L2 O THE L TL 72
X\, 7747 MIa—/Hl#EIC Cisco Unified Communications Manager Z il L &9,

* Cisco Expressway-E /N—3 = 7 8.1.1
* Cisco Expressway-C 73— =3 > 8.1.1
* Cisco Expressway 8.2

* Cisco Expressway 8.2.1

* BITE Cisco TelePresence Video Communication Server (VCS) ERHiAE A L T\ 5354, Expressway
for Mobile and Remote Access > F7 v 7 C& £9, VCSEE TIL, Cisco VCS Expressway /3 —
¥ 3 8.1.1 & Cisco VCS Control 73— = > 8.1.1 BWMETT,
Cisco Adaptive Security Appliance (7> 3 V)
Cisco AnyConnect Secure Mobility Client & (73 3 >)
* Android 7 /34 A TlX, Google Play Store 7> H AFA[REZR FH /N — 2 = > D Cisco
AnyConnect Secure Mobility Client 374 5 LE N H Y £,
* Cisco ASA 5500 Series Adaptive Security Appliance (ASA) /N—7 = > 8.4(1) LI
* Cisco Adaptive Security Device Manager (ASDM) /N—37 = 6.4 LLFR
*ASA DT A B LAY ROMAGDEDONTINEHH L ET,
° AnyConnect Essentials & AnyConnect Mobile 7 1 & > A
° AnyConnect Premium & AnyConnect Mobile 7 A & > &
* REAEAR— 2 DOFEREAAEH T 5358 OFEER (CA)  : CiscolOSFEEH—/ . Microsoft

Windows Server 2008 Enterprise Certificate Authority, % 7213 Microsoft Windows Server 2003
Enterprise Certificate Authority

> 7L XX H—/\ : Cisco Jabber for iPhone and iPad [a] [+
Cisco Jabber for iPhone and iPad Tl. RO — B3R — I TWFET,

Cisco Unified Communications Manager
* Cisco Unified Communications Manager U U — 2 8.6(2)
* Cisco Unified Communications Manager U U — 2 9.1(2)

* Cisco Unified Communications Manager U U — 2 10.0

Cisco Jabber, Release 105 EFH L U4 VA F—IL HA K [ ]
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[

EE DVO-R#AEIZ, iPhone TOABEHFRETH Y, WEMEL LET,

* Cisco Jabber for iPhone andiPad 7 74 7 b, U U —2X96

Cisco Unified Presence

* Cisco Unified Presence ! U — % 8.6

Cisco Unified Communications Manager IM and Presence Service

G¥)

Cisco Unified Communications Manager IM and Presence Service @ [H#:13 Cisco Unified Presence T

* Cisco Unified Communications Manager IM and Presence Service ¥ U —Z 9.1

* Cisco Unified Communications Manager IM and Presence Service Y V —2 10.0

Cisco Unity Connection

* Cisco Unity Connection U U — % 8.5 D[

Cisco WebEx Meetings Server

Cisco WebEx Meetings Server /N—37 = > 1.5 L&

Cisco Adaptive Security Appliance ({£%.)

VPN A2 FI UK (1EE)

Apple i0S DA 7T < K VPN BERE TlE, FEEFEOAORIENLETT, FEAED LD
REDSZRVVIRRET (ASA) ZiE L7cHe, = — I Z i U T AnyConnect VPN #f5t & F
B CRMGT HMLERH D ET,

i0S 5734 A1 Cisco AnyConnect Secure Mobility Client 72 £ 0 VPN 7 7 A 7 > b & L T
HANZ Y hU—27 = BIORT L 74— 2 RARA LV MIT 7B ATE HNLEN
b FET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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Cisco AnyConnect Secure Mobility Client & (1EE)
*i0S 7 /31 AX Apple App Store 7> 5 AFT X % Cisco AnyConnect Secure Mobility Client
N—=9 3009115 ZFTTHRERDH Y 7
* Cisco ASA 5500 Series Adaptive Security Appliance (ASA) 73— =3 > 8.4(1) LI
* Cisco Adaptive Security Device Manager (ASDM) /X—30 5 > 6.4 LI
*ASA DT A & AEHE  ROMAEDEONTNPEHEH L E7,
* AnyConnect Essentials & AnyConnect Mobile 7 1 & > A
* AnyConnect Premium & AnyConnect Mobile 7 A & > &
Cisco AnyConnect D 7 A & > ZABLEDFEMIZ DUV TIL, VPN License and Feature
Compatibility] ZZMH L TIIZEW,

CAEENR—RAOFREE M L TV D558 1XE8FER (CA) : Cisco 10S Certificate Server
¥ 72 1% Microsoft Windows Server 2003 Enterprise Certificate Authority

Cisco Jabber [ZIR DMEEL AR — L TV ET,
* HAR o — VR
CHEAREBTEEEERTITAT v hOa— L3 L CHBRT 2 H4E6E,

AR R AYE—CEBXUVTLEVRDINA FRAFE) T«
NATRAGEVT 4 E1F, A VAFX L N A=V BINT LBV AP —ERIIH LT T =—
WA= N AR A T 2 72 DI D ) — KRR T 7 T AXFET D REZEWR LET, W
TOFGRAERND 1 OD ) — KPR TERLS RSB E AV AZ U Ave—VBIOF LY
VANED ) —RKNLY T TAZNORND ) — RIIT =— A —"—LFEF, ZDOLIITL
T A T_XAFZEV T 421280, CiscoJabber DA LV AZ L M A=V BLOT LB R P—
E R Dkt D3 i FIZIRFE S AV E T

Cisco Jabber TlE, ROV —NEFEHLIZNNA T_RA TV T 42 HR—FLTWET,

Cisco Unified Presence /A\— 3 > 85 5 KL 1 8.6

INA TRAFTEY T 4 OFEMITOWTIX, D Cisco Unified Presence D~ == 7 /LA MR L T<
72 &0,

[ Configuration and Administration of Cisco Unified Presence Release 8.6.]

Multi-node Deployment Administration|

[Troubleshooting High Availability)

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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[Deployment Guide for Cisco Unified Presence Release 8.0 and 8.5

FPlanning a Cisco Unified Presence Multi-Node Deployment]

Cisco Unified Communications IM and Presence /\— <> 3 > 9.0 LI[§

NA TRATEY T 4 OFEHNZ DWW TIL, RO Cisco Unified Communications IM and Presence ®—~
=a T NVEHEHLTIIEE N,

['Configuration and Administration of IM and Presence Service on Cisco Unified Communications
Manager ]

[High Availability Client Login Profiles]

[Troubleshooting High Availability]

Tz LA —N—FORBRETIV T« a—)L
Cisco Unified Communications Manager D77 A <~ U A4 LV AZ U ANbLEII L HY 4 AH

VAND T 2= VA= N—=BRE LGS, T T 47 a— L EREREICTAZ EIET
XEH A,

DSA4T72 DN FRALATEY T«
TT—IF—N—dDI 54T DENME

N TARLFEVT A PP NRCRESHTOEHE, 7T~ =i 5
=N T 2= VA== 7 TAT v NMIRK1 T LB R AT —% 2% —KH)
WZRWET, —IZHr A 27T DRI 747 > MRS ARl 2 E&RT 5
72, s A Ly R_GA—2ERRELET,

BOJA VNG A—SDHRE

Cisco Unified Presence 3 JX U8 Cisco Unified Communications IM and Presence Tid, W —/3X~D
g1 7' A > % Cisco Jabber 235479 5 & TR T 2O KR L OR/MEZ R ETE £
T, V=T, ROT 4=V RIZHBR T A T A= ERELET,

* U IA4T L hOFRr T A D TR (Client Re-Login Lower Limit)

* U IA T DOFr T A D R (Client Re-Login Upper Limit)
BErEY Y

Cisco Unified Communications Manager 3% &% 1 K

Cisco Unified Presence i & H A K
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9579 FR—=X H—N
Cisco Jabber (X, KDFA R SN TNDLY—REDFHAEEYR— N LET,
* Cisco WebEx Messenger $— E" X
* Cisco WebEx Meeting Center, fAKIRD TR — R kG — 3 0% T27 L&

* Cisco Webex Meetings (Wbx11, /A & v FDFx)

T4LY K1) H—
DT 4 L2 bV % Cisco Jabber THEHTZ E9,
* Windows Server 2012 R2 @ Active Directory Domain Services

* Windows Server 2008 R2 @ Active Directory Domain Services

* Cisco Unified Communications Manager User Data Service (UDS)

Cisco Jabber (%, X ® Cisco Unified Communications Manager 13— 3 > &l L C UDS %
R—RrLET,

Cisco Unified Communications Manager version 9.1(2) LAF: (COP 7 7 A /v
cmterm-cucm-uds-912-5.cop.sgn % )
Cisco Unified Communications Manager version 10.0(1), COP 7 7 A VI EH D FH A,

* OpenLDAP

* Active Directory 74 hV =4 b 74 L7 FU #—EZX (ADLDS) F72I% Active Directory
Application Mode; Active Directory 7 7'V 77— 3 E— K (ADAM)

| o

#I#9B/IE  OpenLDAP, ADLDS, F721X ADAM & D7 ¢ L7 b U#A TiL, Cisco Jabber 5XE 7 7 A /L
TREDNTA—ZZERTLMHERDY £, FHEMICONWTII, LDAPT 4 L2 R ¥ —
NREZBBLTLLIEED,

A
GE) Cisco Jabber for Mac. Cisco Jabber for iPhone and iPad. Cisco Jabber for Android 1%, =4 L' 7 k
U DA TLDAPY3 XA R — L CWET, ZOEMEEZIR— 5574127 FY F—
NE, TN6DI FA4 T N ERBUENRHDVENH Y 9,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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B Microsoft Internet Explorer

Microsoft Internet Explorer

Cisco Jabber for Windows (Z i Microsoft Internet Explorer 8 LARE 23 B C9,  Cisco Jabber for Windows
X, HTML 22> 7 > OF/RIT Internet Explorer L' > X U 7 = Vv AL ET,

JEB  Cisco Jabber for Windows (ZIZA > A X > h A vE—Y DL X U 7| Internet Explorer 7 27
TAT A VT NBBETT, 77747 A7 VT MEANNTHRIAICONTIE, RO
Microsoft D~ == 7 /L& LB L T 7Z &\, http://windows.microsoft.com/en-US/windows/help/
genuine/ie-active-script

Internet Explorer & @) B0 0D R RE

CVrINHA Ay (SSO) EEHT S T U RX—XEH T, MEIX Internet Explorer 9 T
VW FEF, Internet Explorer 9 Z 3 % = — %, Cisco Jabber for Windows (212 7' A > F°
LHEXICEX 2T A BENRFRRINET, ZORMEEMRT I, [AfRMEE 2 —3E

(Compatibility View Settings) ] 7 4 > K7 ® Web A F® U A MM webexconnect .com
ZEMLUET,

Microsoft Office

Cisco Jabber for Windows TlZ. KDY 7 N7 =7 OFEZEZ YV AR— T L TWET,
* Microsoft Office 2010 (32, B L' 64 > |)
* Microsoft Office 2013 (32, B L' 64 E» |)

Microsoft Qutlook @ O — 73 JLE#& 4k

Cisco Jabber for Windows (%, = —2% Microsoft Outlook |ZF L Ca—¥V®E %2 L., o —h /LB
T BMTEDLLIICLET,

7 AT v hEEHA LT, Microsoft Outlook C 12— 4 /LR IL 2 MR 5 72912, —3 3 Microsoft
Outlook |IZFRE SN2 B 7 7 A VBKETYT, o, 2—FIZRKOIHIZTEILERHD £,

1 [Z77 A (File) >[4 7 3> (Options) ] &R L £,

2 [#4A (Integration) ] ¥ 7 ZER L E7,

3 [72L (None) ] %721 [Microsoft Outlook (Microsoft Outlook) ] DWF AUz IR L 97,
747 OB Y A M r— D L® Microsoft Outlook A& L& BT A I12i%, v— D /L
#& 4213 Microsoft Outlook |2 A ' AZ v b A v E—VDT RLAZFFSTWALENH Y £,

TIAT v b AVE—T oA RATEKICOEE % FKRT HIZIE. Microsoft Outlook D 7 — 77 /L
WERNA VAL N AvE—=VDT RLUAZFS TWARLENRH D 9,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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B
Microsoft Office B

7 FA4 7> M &FE LT Microsoft Outlook 0 17— J7 /LR SE L iB(ET D ITiE. v — b Lk B
HFREZFF> CWAMENRH Y T, BELICA L AX U N Ay =D ETHIZE. v—F

VRSN A LV AB L N Ayt —VDT FL A& TWAMENRSH Y £9, Microsoft Outlook

DA T — T HITF, v — BB NEREE T2 R > TVWDHLERH Y 7,

Microsoft Outlook /™ 5 FERA N> FZEHRE

Microsoft Outlook D FEEA N M &2 FKRIEAH7-DIZ, Cisco Jabber for Windows D% E % 1w FH 3
DR H D F9,

FIE

ATv 1 ROBIO X 512, Microsoft Outlook THEFA—/L T AT FEREET,
a) [Z77 A (File) 1>[7 47 hi%E (Account Settings) ] & &R L £ 5
b) [T A7 FE%E (AccountSettings) |7 4 > RUD[E T A—/L (Email) | ¥ 7 Z&R L £,

ATFYT2 H—nEEXTLIV w7 LET,
12 EAEDEE, Y— 34 1% Microsoft Exchange T,

ATvT3  [¥¥ v a &7 Exchange E— ROFE (Cached Exchange Mode setting) ] = > 7 R v 7 A%
WINLFE T,

ATw T4 FREXRBEHLTH S, Microsoft Outlook Z FHEEN L £9,

Z—YNRTERA X M EAEKT D &, Microsoft Outlook[537#% (Meetings) | # 7 TZEINH DA X
Y EIMFERINET,

Microsoft Outlook E D T L€ AFHEEDEMIE

Microsoft Outlook & DFEE & H N3 BIZ1%. Microsoft Active Directory @ proxyAddresses &
PEDOfE & LT SIP:user@eupdomain Z#F5E LE T, = —3 |3 Microsoft Outlook (Z7EfE 2> E 5 7>
A TELHEIITRD ET,

proxyAddresses BMHEEZ LT HI2IL, ROTFIEEZFETLET,
Active Directory 1—H & 3V Ea—2 7% ED Active Directory EEY—I)LZFEHT 5

Active Directory =— & a2 B o — X FHY — L& L, Microsoft Windows Server 2008
URBORMEZRETEET,
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=4 |

ADSchemaWizard.exe 1—T « ) T« R 5

ADSchemaWizard.exe = —7 4 U 7 ¢ |% Cisco Jabber F B/ X r— T TEE4, ZD
22— 4 VT 4 WERT D LDIF 7 7 A /WIZ LY, SIP:user@cupdomain D% &>
proxyAddresses BMELZ T X TO—VFITEMTH LI, T4 L7 NUPREHEINET,

ADSchemaWizard.exe = —7 4 U 7 1 |&, Active Directory = —HF B I Na v o — & FEH
Y — LD EMRERIEZ A — N LT — STEM LES, ADSIEdit 72 &Y —/u
2 L, ADSchemaWizardexe = —7 4 U7 4 L CliH L7 AR 2R T £7,

ADSchemaWizard.exe ==—7 o« U 7 4 O IZ1%. Microsoft NET Framework /3—3" 3 o 3.5
LIS BE T,
Microsoft Windows PowerShell TR 4 ) 7 F&EKT %

Microsoft Qutlook TO V¥ LU A E2 G2+ 2527 V7 FOVERIZHOWTIE., XInd 5
Microsoft D~ == T /LA L T 72X,

Active Directory 11— &L a2 Ea1—42 Y—ILEDTLEADEIE

ATy I

ATy T2

ATvT3
ATvT4
ATvT5
ATvT6
ATvT1

ATvT8

ROFNA%E FEL{T L. Active Directory —H & a2 &' o2 — ZEFH Y — /L 2 il L T Microsoft Outlook
TEB2—F DT LB 22 LET,

FIE

Active Directory L—H & 3 L B o — X EFHY — LA EE L £,
Active Directory = —% & 2 > B o — X EFHY — L& FATT H121E, HEEMHERNPLETT,

AZ2—/"—=T[FR (View) | ZERL, Fry ¥ o U R MG [HLEEE (Advanced
Features) | 4 7L a 2@ L £,

Active Directory —H & a > Vo —ZEHY — L O G —FICBEN L £,

2—HYEZTNI ) v LT [F a7« (Properties) | XA T TRy 7 A& ET,
@M= ¢ % (Attribute Editor) ] % 7 Z3&N L £,

[UEME (Attributes) ] U A~ iR 7 AT, proxyAddresses @A Ao CRIRL £,

[fmfe (Bdit) ] 2@ L. [EEMESCTFI=F % (Multi-valued String Editor) ] A 7 1 77K v 7
A& £,

GENMT %M (Valuetoadd) 17 F A K AR 7 A|Z SIP:user@cupdomain DEZFEE L £,
5] : SIP:msmith@cisco.com

user@cupdomain DL, 2—HF DA L AKX N AvE—Y T KLATY, cupdomain i,

Cisco Unified Presence % L < IZ Cisco Unified Communications IM and Presence @ K A 1 25 L
F7,
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Microsoft SharePoint B

Microsoft SharePoint

Cisco Jabber for Windows Tl&. Microsoft SharePoint DIR D/ X— g &P AR— K L TWET,
* Microsoft SharePoint 2010
* Microsoft SharePoint 2013

EZE  CiscoJabber for Windows T Microsoft SharePoint %4 DT XA TV T 4 AT —HF AP R—

hENDH DX, =— ) Microsoft Internet Explorer Z i L TENH DY A MZT 7 ® AT S

YA 7219, Microsoft SharePoint 1 |k % Microsoft Internet Explorer OIS TZ 541 h D
—RIZBEmL £,

Microsoft Office 365

Microsoft Office 365 TlX, T, 7R 7 VT gy, XA TICESWTEIEIERERS A
7Y R— F LE9, Cisco Jabber for Windows IX., 74> 7 L I & Active Directory ) —/N% M3 L
9% Microsoft Office 365 D/NHAERZETZ L Pl TT A I TWET,

Cisco Jabber for Windows Tl&., (RO 7 7'V r—3 3 > %1 2 7= Microsoft Office 365 & 7 4 7
kA FOMAEETR—FLET,

* Microsoft Office 2013 (32 8L U'64 £ k)

* Microsoft Office 2010 (32 8L UN64 £ k)
* Microsoft SharePoint 2010

ALUF—D#E
TEEROHREDTZDIZ, KOV FZAT N T TV r—varvEEATEEd,

* Microsoft Outlook 2013 32 £ > kit

* Microsoft Outlook 2013 64 £ kit

* Microsoft Outlook 2010 32 £ kit

* Microsoft Outlook 2010 64 £+ kit

* Microsoft Outlook 2007 32 £ kit

* IBM Lotus Notes 9 32 £ MR

* IBM Lotus Notes 8.5.332 & MK

* IBM Lotus Notes 8.5.2 32 £ M

Cisco Jabber, Release 105 BRIH L UA VA —JL HA K
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* IBM Lotus Notes 8.5.1 32 £~ FhK

* Google Calendar

MAC 7 KL AR O— /1 )LEHK 5

CTI €)@

CiscoJabber IZ LV, = —HFITMAC 7 FLRAMEDr —H @KL LR HRE L, BINTA52 LN TX
9,

7747 N TMAC T FLARIRO R — VB ZRBT H720I2, 2—FILT7 RLRIETZ
TA LA VAN NVTERLERDHY 7,

1 [Jabber (Jabber) ]>[Mac 7 KV AW T 7' A DA > A h—/L (Install Mac Address Book
Plug-In) | Z#R L 7,

T RVRWRT T 7 A B GNTLET,

1 [Jabber]> [#J#iF%E (Preferences) ]>[—#% (General) ] >[ Mac 7 RV ARWRFZ 71| 2F
727 % (Enable "Mac Address Plug-in") | iR L 7,

2 7947 NEFREILT, A LET,

7747 MefEMALTMae 7 R L ARWRO v — Vg & i@ET 5120, v — b 080 B

HMEFF > TWARENH Y £§, BEEELEICA L AZ L N Ay E—VEEETHITE, v—A0

LN VAT N AvE—UDT RLAZBSTWARLERHLY 3. MacT KL AECHE
WEHICEEET DI, o= VHEEERESEEEEF > TWALENLY £,

Cisco Jabber for Windows TlX, 2> a—% FL 7+ =—#4 (CTD) OWE (— K S—F 4
BT 7Y r— 2 12 K % Cisco Jabber © CTI Ol ZHH— KL THET,

CTI HEJ8 DFEMIZ DU CTlE, Cisco Unified Communications Manager D) 72 /3 — 2 > CTI K
FaArbEBZRLTIIZEN,

Cisco Unified Communications Manager API Z#i# U, CTI 2> b2 —v D7 7V Fr— g &2 ERRT
B HFEZHDOWTEEL < IX, R D Cisco Developer Network 1 S & &M L T 72X 0,

* Cisco TAPI : http://developer.cisco.com/web/tapi/home

* Cisco JTAPI : http://developer.cisco.com/web/jtapi/home

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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VORI -UEPE |

TOEVEY T4

Cisco Jabber for Android RI(T7 2 EU T4

A Y—v)—45—
Cisco Jabber for Android iZ TalkBack A7 U —> U —F —Zxn L TWET, KL —H =7 A

RV TV AEHRT DD, A7 V=0 ) =X —2 VLT =PI HETFTON—T 3
PHERATAOILENRS D T,

Assistive Touch

Explore by Touch % { fl L C Cisco Jabber for Android % #{ET& 9,

Cisco Jabber for iPhone andiPad [RI [T 7 S EY 74

A Y—v)—45—

Cisco Jabber for iPhone and iPad I VoiceOver A7 U —o J — & — |5t L CWVET, FiE/QL—
Y2 AR DU RABERT DO, A7V —0 V=X —% BT 52— IO
N—=T g VEFHTAHILERD Y 7,

Assistive Touch

Assistive Touch Z{# 1 L C Cisco Jabber for iPhone and iPad Z#p{E T £,

2y b= DEH

B —ERAZ BT 25813, BN T AL ZB ARy P — 7 IR TE DLERD Y
ij—o

HHND Wi-Fi %> b7 —27 %41 L7= Cisco Jabber il F O — =7 A = A & Fiwfbd 5
72Dz, YA TIREREELET,
CTLR—F B BANETREDOTY T EED, WALy VDX v v S EARELRIR Y HEFR
TBHEIIT, Wi-Fixy hU—27 25 LET,

T RTDT IV EBARA L FT, EARXANLTNAALAZRCIPT RLAREID B THENDZ &
PHERLET, a— L HIZIPT RLAREREIND L, a—ARnYEnEd,

I RTDOT IV EARARAL FDSSID BF—THDZ L 2R LET, SSID N —FH LW
B NNV RAZIZREBR DN D581 H 0 £,

CTRTDTIVEARAL T, SSIDATE—RFREFEY A FENTWLZLAHERLET, 7
TJHXARAL L FTSSIDA T E—REF¥ A RENTWRWNWE, TSV TS AFa—LEx
L CHIO Wi-Fi %y hU—Z 128452 L2 a2—FITRODDLEENH Y £,

Cisco Jabber, Release 105 EFH L U4 VA F—IL HA K [ ]
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YA FEREFEL, EFNEICEELLE 253y NU—7 OMEEZ JREZRVAEHE L TS
VW, VA TIIREHEREL CWET,

CHELRWF XY RNVDOBE, TI/EARLA L FOIARL Y BEOMERT—4 L— |k
T T4y L= NERERLET,

CARIERT 7 BARA 2 MIPBRLET,
*BEZOND THIROREZRE L TRBL £,

FEAIZOWTIE, BLFESRL TS E &0,

* [“Enterprise Mobility Design Guide”] @ [VoWLAN Design Recommendations| DI,
* [Cisco Unified Wireless IP Phone 7925G Deployment Guide ]
* [Capacity Coverage & Deployment Considerations for IEEE 802.11g] 757 A k ~—/%—,
* ZHEHD Y U —ZD Cisco Unified Communications Manager @ [ Solutions Reference Network
Design (SRND) ]
Bluetooth DFFEFIZ LV | & A E L RO MEN LT S REMEN H Y 97,
Bluetooth DFEFIC LV | A E LR ORIED AT LW REMEN H Y £,

A—=FRVET— IOy MU —=ZIHRT DHEE. B TS ADPNEIE LT IR
i LT, Ry N =2 ICERTEORENRDH Y £, ©7 4L EFOME T E
Lo TEILL, RESNDHDOTIEH Y T HA,

R—brkE&LU 7O ROl

R—rE LU FTA L3l : CiscoJabberforWindows £ & U CiscoJabber
for Mac

WRDFTIL, CiscoJabber ZfFHTHREFR— ML r ha vz RLET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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R— k& UFO k2L : Cisco Jabber for Windows 35 & U Cisco JabberforMac [}

R— bk Zokal A
443 TCP Cisco WebEx Messenger F—E A ~D XMPP 7 7 ¢ v
(XMPP 5 L O Ve
HTTPS - N N - .
) 770 RN—=RBADHT, 7747 MIZDHR—
FESTLTXMPP 77 ¢ v 7 &2 XMELET, A—
MR Tay 7 SNTGE. 7747 2 MEIAR—h
5222127 A=y 7 LET,
GE) Cisco Jabber (¥ 7=, HTTPS NT7 7 1 v 7
D= D Z D7— b % Cisco Unity Connection
35 £ OY Cisco WebEx Meetings Server {5
TEET,
389 UDP/TCP LDAPF 4 L7 F U H—N
636 LDAPS LDAP 7 4 L7 R U H—N (EF¥=a7)
3268 TCP P L B RS A
3269 LDAPS Ja—s L h A a s R (X aT)
5070 uDP ET A 7 A7 b v 7 HHERED Binary Floor Control
Protocol (BFCP)
5222 TCP Cisco Unified Presence ¥ 7213 Cisco Unified
(XMPP) Communications Manager IM and Presence Service ~®
XMPP N7 7 4 w7,
8443 TCP Cisco Unified Communications Manager 3 X U8 Cisco
(HTTPS) Unified Communications Manager IM and Presence Service
~DXMPP 77 4 w7,
7080 TCP B A =Vl A v =Y, Avk—VE
(HTTPS) . A vE—HIER) H® Cisco Unity Connection
33 UDP/TCP RAA Y F—H A5 5 (DNS) RT3 7 4y 7
37200 SOCKS5 /31 hA | BT W— T 7 7 A JLifinik
1y
) FUTUIATORMTIE, 7547 MEEl, B
XY 7T v ZREGTHOICZOR— ML E
j‘o
5060 UDP/TCP Session Initiation Protocol (SIP) =—/L 7)1
5061 TCP X TR SIPa— L YT
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. R— kH LT O k)L : Cisco Jabber for Android

R— k Jaka SRER

49152 ~ 65535 TCP IM B OLE
74T MIZOHEFANSG T ¥ AR — b &SR
L\i‘g—o

FEEROHWHITIRRD5603H Y £, FEEOHH %
FARDIIE, ROa~ > REFFTLET, netshint
ipv4 show dynamic port tcp

EBMOHY—ERELUVTA FaLDR—F

ZOHTRENTWDHR—=MIMAT, BESNTZTNTOY—ERXB LT 1 b 2/ L TRER
RN—= MR T 5 Z L2 RGETDHENDH Y £9, N—Ta IS L THER~=2 7 VA2 5
LTS, ROY=a T )V THRARY—1"OR—he7n b aroBEFEZ2RLTIES
Wy,

* Cisco Unified Communications Manager, Cisco Unified Communications Manager IM and Presence

Service, ¥ & U\ Cisco Unified Presence (22U NTlL. [TCP and UDP Port Usage Guidell % 22
LTL7ZE0,

* Cisco Unity Connection (Z2WNTlE,  [System Administration Guidell % 2 L T 72 &\,
* Cisco WebEx Meetings Server (22O Cld, [Administration Guide] % Z[ L TL 7280,
* Cisco WebEx ¥ —E A 22\ TIL, [Administrator's Guide] %2 L T 7230,

* Expressway for Mobile and Remote Access (22T, [Cisco Expressway IP Port Usage for
Firewall Traversal] % ZM L T 7230,

R— kELUFA L3l : Cisco Jabber for Android

77472 MI, RORIRTHR— I BIOT e harazEHLEST, 77470 8 —H
W77 AT 04— NVERETIES, ROR—FBIOTa harlz2#FEa+skoc7747
T —IVERETIHILENDH Y F9,

A

GE) 7547 v N THENIT S TCP/IP —E 21X £H A,

R— b+ 7T r— S URR— | EREA
YaviEJO | FEFJO RO
3L L

&E
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R— k& KU TE L)L : Cisco Jabber for Android .

R— bk 7T r— S URAR— | EBA
YavEJo | fEJO ko
ka3 U

16384 ~ 32766 | RTP UDP F—7 4 A LT A4 H D Real-Time Transport
Protocol (RTP) A7 47 A LU —A%EZ(FT
b, ZHNHOR— ME, Cisco Unified
Communications Manager CaXE 9 D,

®iE

69 TFTP UDP Trivial File Transfer Protocol (TFTP) H— /3|82
T R

6970 HTTP TCP TETP J— N L, 7 7 AT > MRET 7
ANEE T a—RT 5,

80 HTTP TCP XM @ Cisco WebEx Meeting Center, 781 A
A — LV ® Cisco Unity Connection 72 & OH— &
AT Do

389 LDAP TCP, UDP LDAP 7«4 L7 b U H—ERITHHET D,

3268 LDAP TCp WL ERBET Dl a— L hxa s
= ZHEE T D,

443 HTTPS TCP XM @ Cisco WebEx Meeting Center, 771 A
A —JVH ® Cisco Unity Connection 72 & D — &
ZNZHHET D,

636 LDAPS TCP LDAPT 4 L7 b U H—ERITE ¥ = 7T
ERAR

3269 LDAPS TCP P B E TS A ST o T e
T 5,

5060 SIP TCP Session Initiation Protocol (SIP) ==—/L > 2}
VTR D,

5061 SIP over TLS | TCP BX TR SIP a—L 7T T R
2o

5222 XMPP TCP SRR N A=V ET LB ADTEDI
Cisco Unified Presence ¥ 7213 Cisco Unified
Communications Manager IM and Presence Service
(ZHEEHET D

5269 XMPP TCP XMPP 7 =7 L— 3

8191 SOAP TCP Simple Object Access Protocol (SOAP) Web H—

E R RMET DIl — 0 AR— MRS
60
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B 7otvyAPIEERLIa—LEIE
R— b 7T r— bSURR— | EiBA
vavEZn | rEZA ko
ka3 U
8443 HTTPS TCP 8443 | Cisco Unified Communications Manager ~
D Web 7 7 BAMDOR— KT, IROBEHED H
o
cE[Y BT ENTZTF A ZADT= D Cisco
Unified Communications Manager IP Phone
(ceMmcIP) =23,
CHEAEE DR DT D — F— & H—
A (UDS) .
16384 ~ 32766 | RTP UbP =T A ABEIOET MO RTIP A7 47 X
M) —LZ2RXET D,
53 DNS UDP RA NG DOIRRZ 7RIS 5,
3804 CAPF TCP 2=V THRRFERE (LSC) 1P 7 4 i
HAT3 %, AU, CiscoUnified Communications
Manager Certificate Authority Proxy Function
(CAPF) kDU A= 7 BR— | TT,

Expressway for Mobile and Remote Access DA — MERRILOFEMIZ DWW TIL, [ Cisco Expressway

IP Port Usage for Firewall Traversal] Z#ZH L T 720,

7Ot 5") APl Z{EA L =3 — /L Hl4H

Cisco Jabber for Windows (2%, ¥— FX—F 4 87 7 &4 V|2 a— VHilEESEE 2 B35 APL A3
BFENTWET, ZDAPIIZ. CiscoJabber TAPI = — /LHilfHEEA A CTX A L H I, R & —
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CiscoJabber X, "A > FY—RA > b Fx v NEITFIZZ T4 7 2 MEORE AL EFEH L

i—jao

i =3 KON Cisco WebEx 78 U 2 —D
Encryption Levels] O NE > 7 ZZML T30,

BErEY Y
[ About Encryption Levels

R e =

WAt LNV EFRRT DI, 72 9A TV PR ERRTLHT7 A a s LET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
88

ZEHNZ DUV T, Cisco WebEx D~ == T /v ® [Adbout


http://www.webex.com/webexconnect/orgadmin/help/17428.htm
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n—hroFvy tEE

Y—ROESEXSI /4T MROOY Y 743y

FoTFVIAET T T RR—ZADOREMTIL, CiscoJabberlZl LV RDOT A a v NEREN., —
OWFBALXIS 7 TA T > MBS E T,

D747 FOBESEXNSI 47 FRAODETA Y

777 KR _X—ZDREEITIL, Ciscolabberld? 74 7 > OB FALEZ RTIROT A a2 2R L E
KR

S

O—ALDF vy FEE

o—aL F vy NEREINENT /> TV ABE . Cisco Jabber for iPhone and iPad (X, /XA L 5
RNA =BV ENDT —HA T A VAR Avb—Vr R b LETA, B
SNTWARNWAS UV AF L N Aye—Ua— I VENT D2 L 2R ERWIEEIR,. v—D
Ty v MNERZEHIZL TIZIN,

o—A F vy NEENENTR > TWDE4E . Cisco Jabber for Android 1, E/3A )L T34 A
W —H KNS IND T — AT A AZ L N Av—VEEFELERA, B {LENT
WIRWNA AL P Ay =V a =TT D 2 L 2 RERWERIE, o= F v v b
JERE A AhiZ LT 72 &0,

n—hVF ¥y MNEREEZANZT S L, Cisco Jabber for Windows |51 A X v b A vt — T %I
TR TT — AT LERHA, Fr v NEE~OT 7 BRAEZHKIRT D702, 77472 ME
T —HhA T % SUSERPROFILE$\AppData\Local\Cisco\Unified
Communications\Jabber\CSF\History\uri.db 7 4 L7 M VIZBRFELET,

n—h/VF ¥y MNERRZANZT D L, Cisco Jabber for Mac (314 A X vk A v b—T &R
FEXTT—HA T LERFAL, FTx v NEE~DOT 78 AZHIRT 572912, Ciscolabber (X7 —%
A 7% ~/Library/BApplication Support/Cisco/Unified
Communications/Jabber/CSF/History/uri.db7 4 L7 M UIZBRFELET,

7V I AEDEA . Cisco Jabber for Mac @ [T+ » N DF%E (Chat Preferences) | 7 1 > K
T[T vy bDOT—IA 7 %IRRT (Save chat archives to:) | 47 a U &E&EIRT D &

F ¥ v MBI Mac 7 7 A )V VAT Al a— B VITRIF &, Spotlight 2 L THR#ETE 5 X
2720 E£9,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]



24
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=JL ==
QoS DExE
Cisco Jabber (%, Real-Time Transport Protocol (RTP) F 7 7 v 7 X3y NU—7 Zilifad 5 & &
2. EOEENENATT & 3 EAT O RO FiExE P AR— M LET,
*RTP A7 47 73 h®D 1P~ 4 —"C DSCP i % i% &

DSCP {EDEXTE

Fv MU —7 Zi@i3 5 L D12, CiscolJabber b T 7 ¢ v 7 ZNENAHT D RTP AT 4 7 /347w b
D~ X —O DiffServ 2— K 7RA > b (DSCP) EEHELET,

Cisco Unified Communications Manager M 7R— + &5

7547 > b, Cisco Unified Communications Manager @ SIP 71 7 7 A /L CEH T % A — M i
EERLET, 7747 NI, ZOR=MEHZHEMA LT, 2y RUY—=ZIZRTP b T 7 1 v 7
BEELET,

Cisco Unified Communications Manager D 7~— &5

Cisco Unified Communications Manager TiZ, 7 74 7 > MIXLT1 DOR— M ZEFRTE
9. 74T ME ZOR— MEHEHFIZS T, FTESES—T A 2= IS, By
T4 a—/VHIERALET, =& xI1E. Cisco Unified Communications Manager ¢ 1000 2> 5
3000 DAR— MFAAZEFT DL LET, 7 T4 7 ME 1000 2>5 2000 DA — hHHZ A —
T 4 A 22— /LT, 2000 25 3000 DFR— M A BT A4 a— VHICER LET,

A — M, Cisco Unified Communications Manager @ Cisco Jabber for iPhone SIP 7' 7 7 A /LD
[SIP 7’17 7 A )VOFRTE (SIP Profile Configuration) ] 7 4 > KU THELE T,

AR— N#EiPHIZ, Cisco Unified Communications Manager @ Cisco Jabber for Android SIP 7'©2 7 7 A L
D [SIP 7 v 7 7 A LDOFKE (SIP Profile Configuration) ] 7 4 > KU TRELE 7,

[SIP 7' v 7 7 A LDOFHE (SIPProfile Configuration) 7 « > KU ZBI<IZi, [7/314 A (Device) ]
>[T /31 AFEE (Device Settings) ][> [SIP 7’'& 7 7 A /L (SIP Profile) ] Z3®&IN L £,

[Bi4t AT 4 7 "— b (Start Media Port) | 7 4 —/V RTClX, 7 74 7> b CHEMAFGER, —FIK
WAR— NEEFZRLET, [AT7 47 A— FOfEIE (Stop Media Port) ] 7 ¢ —/L K TIX, f#iH AHE
Ip—FEWAR— M EERLET, FEMIZ OV TIX, Cisco Unified Communications Manager ¥ = =
7 VD TSIP Profile Configuration] ® Nt 7 2SR LTI,

SIP 7077 4L TOR— MEEDEE

TJTA T RIMRTP T 7 4 v 7 BERATEL L)1, A—FRAZIETTHIE, kOEED
ICEITLET,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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FIE

AT w1 [Cisco Unified CM ®%&H (Cisco Unified CM Administration) ] > ¥ —7 = A A& & £,

ATy T2 [F3A4Z (Device) 1>[7 /34 ADRE (Device Settings) 1>[SIP 7’12 7 7 A )L (SIP Profile) ]
JIELZ IR L £,

ATvT3  W@URSIP TR Ty ANVERET D, HILWSIP 7 a7 7 A VEERLET,
[SIP 717 7 A VDOF%TE (SIP Profile Configuration) |7 1 > KU 3BH& 97,

ATV T4 ROT 4 —LRICHR— MEHEZEEL T E,
BAtE AT 4 74— b (Start Media Port)
AT 4T ANV —LAOBBR— EERLET, ZO7 10—V NI, fiEOR/NEI— %
BELET.
T AT 47 R— 1 (Stop Media Port)
ATAT AR =LK THR—- b E2ERLET, ZO7 0 —/L R, #HORKKE— %
RELET,

ATw 75 [REDHEM (Apply Config) ] ZEIR L, [OK]ZZ7 VU v 7 LET,

BErEY Y
['8.6.x: SIP Profile Configuration]]
[[9.0.x: SIP profile setup.]

D347 v ML BR— FERDOFERAE

CiscoJabber [, SIP 7127 7 A L CTHET AR — FMuHABHIIXE Y £3, 77472 M,
WD X HIZHA— A ZFEHLET,

* W= MO TE01E, A—=7 4A4 2 b — LA

*AR— MO BESIE, EF A A Y — L[
Tzl ZUEL 3000 DAL — K AT 4T K= bEBLU4000 DL B AT 47 K= h &I 255
By 7 T7AT Y MIR = MEHTROEDICAT 4 T 2B LET,

*F—F 4 A A RU—LADE— T : 3000 ~ 3501

*ETA AU —ADR— | 13502 ~ 4000
F—FUF AT 4 TBLOCT A AT 4 T OF— Mz 5F T 268 LT, 27747 b

K OFRBIAIRER AT 47 A MY —A0MER S E T, P27y D~y X —PN? DSCP il % 5% iE
THZLET, TNHDAT 47 ARV —L%EDHHL, BIEIEDLZENTEET,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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=4 |
B oscriEomE

DSCPEXERET AT 3>
WDFRIZ, DSCPIEOREIZET 24T v a v ERLET,

DSCPEAZRTET HAK Microsoft Windows 7

Microsoft 7' /v —=7" 7R 1) o —% v /= DSCP fi | Yes
DFRE

Xy hT—27 24 v FEBLOV—F TODSCP | Yes
EOFRE

Cisco Unified Communications Manager "¢ DSCP | No
EDRRE

Cisco Unified Communications Manager T® DSCP {ED X E

Cisco Unified Communications Manager T, S8 X T A A7 ¢ 7 H O DSCP A% 7% E TE %
J, CiscoJabber (2L V| T /31 ZAFREN D DSCP A EFG S, RTP A7 47 /37> hO IP
Ny X—ICEEEHSNET,

| &

HIFIFEIE  Microsoft Windows 7 L W\ o 728 LWWVARL—F ¢ 7 A7 A TIL, Microsoft (ZL Y, 77
UZr—ayBIP -~y Z—TDSCP DIEDOREZ TE/RNEIICTLoEFa U T 4 HRENE
ITE&nFET, L7=A-7T, Microsoft 7 /v—7 R v —72 ., DSCP iz ~—7 T 5K
EHEHTZMLERH D 7,

FIE

AT w71 [Cisco Unified CM M4 H (Cisco Unified CM Administration) ] > ¥ —7 = A AZ & £,
ATYv T2 [VAT LA (System) |>[Vh—E R /XF X—% (Service Parameters) | DIAIZERIN L F7,
[h—E A /T 2 —ZFETE (Service Parameter Configuration) ] 7 ¢ & KU AP & 9,
ATw T3 U — &R L Th 5, [Cisco CallManager (Cisco CallManager) | —E A &38R L £,
AT T8 [V TAEZEEDNRT A—4 (AT 5 :QOS) (Clusterwide Parameters (System-QOS)) &7 ¥ 3
YERROTET,
ATy 75 @7 DSCPEAFE L. [fR1F (Save) ] 2L £,

GI—T K1) o—%RL - DSCP {ED R E
Microsoft Windows 7 & W\ o 72 Z LD A~ L—TF ¢ > F 2 AT AT Cisco Jabber for Windows %
BRI 534 . Microsoft 7 /v—7 R o —&FHA LT, DSCPEZ®EAH L F9,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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T N—T R —EERT S IZ1E. IRD Microsoft ¥R — R FO FNEIZHEVF T, http/
technet.microsoft.com/en-us/library/cc771283%28v=ws.10%29.aspx

ROBHZHNTERAT AT EETA AT 4 T2 ORI o —ZERTHHERND D F9°,

Bt BERY V— ET#4 R S— TFIT R —
7Ty —3, 34 |CiscoJabber.exe |CiscoJabber.exe |CiscoJabber.exe
Jokra UDP UDP TCP

R— FEE F1-13& | Cisco Unified Cisco Unified SIP IZ 5060
Communications Communications 72472 SIP DA 1T 5061

Manager @ SIP 7’&2 | Manager ® SIP 7' &
T 7 ANISDRIR | 7 7 A DD DRIE
TAHR— N NEFERL | THR— NEFE
VAP, VXD,

DSCP (& 46 34 24

547> k@ DSCPEDRE
—#EBORERLIZIX. Cisco Jabber for Mac 7 7 A 7 o k0 21— LT Differentiated Service Z A N3 5
FFarndbn T,

BEE “oF7FvaliE. TZANVRNTERTT, YAaid, ROTVF U A TRIBENIAE LW E
D, ZOF TV a rBEDCLZNZ L EHERL £9,

CHOBMEOFEZBINZD , BEWRTX D0, HYDOFERRIIMR IRV,
* THIL 22wy Wi-Fi B3 RES R AE L T b,

Z2—/L® Diffserv Z NI T 5 &, BESLCETADOMENMETFT DA REMERH Y 7,

FE
ATwF1  [Jabber] > [%E (Preferences) ]>[=—/L (Calls) 1> [7#fll (Advanced) ] &#EIRL £,

RTwF2 [3—/LIZ Differentiated Service %29 2% (Enable Differentiated Service for Calls) ] 334K L %
T

v FJ—49NO DSCP EDERTE
AL v FBIONL—ZEREL. RTIP AT A TDIP ~y X —TDSCPix~—F 7 LET,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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=H
B Jorannsrs

Fv hU—ZHNODSCPEEZRET AT, 2I9A T T 7V r—arhbORRE A
V— AL &HHTAIVLERHY 97,
ATF4T RAMY—L

IIAT Y ME =T 4 F AN —LEETAE AN — AR BHR— N AT
L2, ZNHOR— MEFICE SN TEFRBLOET A 27 4 72 XBITXEF, SIP

T 7y ANDT 7 H N hOR— MNHEZEH LT, ROLICAT AT Ty he~v—
XU TTLHMERDHY FT,

HRAT 471X, EF £ LT, 16384 ~ 24574 DAR—hTA Y —I 7
BT AT 4 TIL, AF4l & LT, 24575~ 32766 DAR— K TA MY —I 7

SUFIVUT AN —L4

SIP, CTIQBE, XMPP [ZMFE /R KR — MIESWT, 7747 v bBLOBT—HD v
TF VT EEINTEET, =& xIX. Ciscolabber & Cisco Unified Communications Manager
Mo SIP > 7Y v 7%, R— bk 5060 4t L CTirbivE T,

AF3l1 E L Co T F VT Ry he~w—X 0 73T H0ERH D 7,

JOra)L NV KRS

Cisco Jabber 1%, kD7 ba )L NV RTIEFRL—FT 4 T VAT RIBEEEL, 7V v —
a—VERFI Y v Y — IMIREE Web 7 T U RZOMOT T r—va UinbERATE S
Lol LET,

* XMPP:

Cisco Jabber TA ' AHZ v h Avb—VZBGL, Fv¥ v b Vg RUEZBRAEET,
* IM:

Cisco Jabber TA ' AZ L h AvbB—U &ML, ¥y b U U RUZREET,
* TEL:

Cisco Jabber TEF /23T 4 a— L &2BB L £,

* CISCOTEL.:
Cisco Jabber TEFEE/-I1IET A4 2 — V2B L £,

 SIP:
Cisco Jabber TEFEE/-I1IET 4 2 — V2B L £,

JARILNYERESOLIOR M) TR

7a han oy K7 E L TEETHIZIE, 7 747 2 bid Microsoft Windows L' A kU DIRD
LT ~EZXIAHLET,

* HKEY CLASSES ROOT\tel\shell\open\command
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JorarnyEs |

* HKEY CLASSES ROOT\xmpp\shell\open\command

* HKEY CLASSES ROOT\im\shell\open\command

2O EDT Y —va v RE—FE ha Oy RS E L TERESNAEAIE. LY AR
WCIRBICEZIAENTZT 7V r—ra MBS ET, 7= & %X, Cisco Jabber 73 XMPP: O~
2 ha oy RZ7E LTRSS, ZORICHIOT 7Y r— 2 BN XMPP: D71 hajl
KZ & LTRESNTZHE, BT 7Y 77— 3 2 Cisco Jabber £ W b SN FET,

HTIMLR—SZa ka)L > RS

HTML ~<—IZ, href BEO—#E LTF e bajl "y RI7E2EBMLEYS, HTIML _X—IICF
IRINDNNANR=N DT )T, 77472 MI7a bauizst Uit 7 s %2 52
1ITLET,

TELE LU IM 7O ka)L NV RS

HTML ~<—< @ TEL: B L O IM: 712 k)L N> KT DO,

<html>
<body>
<a href="TEL:1234">Call 1234</a><br/>
<a href="IM:msmith@domain">Send an instant message to Mary Smith</a>
</body>
</html>

AIOBITIL, =R N—=V %7 ) w7 LTIBAIHETHE, 72747 MEIEDOE
FER T ~DOEFa—//VERGLET, =—¥H Mary Smith |24 > A X > b A v E—UEEET
NAN—YV T "IV ITHE 7T7AT MIMary EDOF ¥ F U 4 RUEBEET,

CISCOTELE L USIP A Ra)L NV KS
HTML ~X—® CISCOTEL B XOXSIP 7’1 k)L N> KT DO :

<html>
<body>
<a href="CISCOTEL:1234">Call 1234</a><br/>
<a href="SIP:msmith@domain">Call Mary</a><br/>
<a href="CISCOTELCONF:msmith@domain;amckenzi@domain">Weekly conference call</a>
</body>
</html>

RIOBITIE, I8 1234 ~a— ETE Mary \IZa— e DAL R=V 2 0 %7 ) v 7T B L
U IAT Y MR OBRHE SO 2L &R LET

XMPP 7O k)L NV KS
HTML ~—3 0 XMPP: 7’12 f 2L Ny RSB FER LI V—7 Fv v O,

<html>
<body>
<a href="XMPP:msmith@domain;amckenzi@domain">Create a group chat with Mary Smith and
Adam McKenzie</a>
</body>
</html>

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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B =r55U0ETTDRT+r—< U RBRE

AT TIX, =— 2% Mary Smith 3 J. (O Adam McKenzie & O 7 V—7 F v v hZVERT DA
W= D% Vv r3bHE, 7747 MIMary BEXWAdam ED T NV—TF Fx v kU4 v
D& E £,

XMPP: BLOVIM: N> RZIEEHE Y A RZBINL, Z0—7 F ¥ v bEEHRLET, HE
FTERFRE A2, kOGO I a2 EHLET,

XMPP:user_al@domain.com;user b@domain.com;user c@domain.com;user_ d@domain.com

H4 EARXDIEM

Fua han Ay RZHLAEARTEZEBMTEET, ZHICED, 22— =Y Y ——
FRFIN—TDOF ¥ v bEIERTHEDIC, A=V T BTV ITBRE, JTAT b
IF vy b T4 RUZBEHE, Bibo TANENT ML EATESEZRLET,

4 EAE, ROWTNOT TV A THBMTEET,

CUTAT I TA VAL b Ay =V TR R— S T0s 7w har Ay R7
T %

=YY= N=Y F ey NERFINAV—T Fx vy FOWTRA)
ML LR EEDD, FRIFEOELLENEEDD

KOBITIE, 2=FNTFOY 2727 7358, #ib>TANENIZLTDesk DAL 2 E e,
W= V==V Fyvy b U4 FUBHEET,
xmpp:msmith@domain?message;subject=I.T.%20Desk

ROFITIE, 2—FRTFOV 2% 70y 35E, [LTDesk| D by 7 & [V NV—TF x>
N DBAtA (StartGroupChat) (XA 7T 7Ry 7 ANHE, Fv v U4 RUDATR Y 7 AT
%, [Jabber 10.5 Query] LW HTFAMBAN SN TWVET,

im:user a@domain.com;user b@domain.com;user c@domain.com?message; subject=I.T%20Desk;body=Jabber$2010.5%20Query

EEBLUVETADINITA—T U ASEE

[ ]

b= |

WROT—HX, FHRBRETOT A MIESHTWET, ZO7—XE, HHgIEOEARMLO
RTTRTELINRZRET L2 Z2AMNE LTVET, 2O My 7 ORFIL, BERN
BramLc | HEEOM AR EEL 52 L RERH LT XTOAT 4T v F ) A%
KL 326D TIEHY £ A,

EEDEw k L— b : Cisco Jabber for Windows & & U Cisco Jabber for Mac

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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a—FvY RTP R4 A—F (kbity | EFEOEY FL—+ R

) (kbit/F)
g.722.1 24/32 54/62 [SLEYERANER i
g.711 64 80 FEHERY 72 FE EAE
2.729a 8 38 A 5L 70 SR

EEDEw + L— |k : Cisco Jabber for iPhone and iPad # & U} Cisco Jabber for Android
woERIZ, EFOEY b L—FERLET,

aA—TwY |A—TYIDEY b L—F (kbitvF)) |FARY bT—Y OFENE (kbit/F))
g.711 64 80
g.722.1 32 48
g.722.1 24 40
g.729a 8 24

ETADEw k L— b : Cisco Jabber for Windows £ & U Cisco Jabber for Mac
WOFRIZ, g7l EFFTOETAOE Y FL— FERLET,

fR{BE EStwIL gMEBETHESNIZEY
L—k (kbit/#))

wl44p 256 x 144 156

w288p 512 x 288 320

Z 23 Cisco Jabber D B 4 L
YHEV T T4 RUDT T

vk YA XTT,

w448p 768 x 448 570
w576p 1024 x 576 890
720p 1280 x 720 1300

LEDORICEAT 5:FEEIE
C DRI, MEISNAMGEIEEZ T XTHBEL TWADITTIEHLY FH A,

CHEENTZE Y b b— ME, EEOEHEE (RTP <A 20— R +IP 7y hOF——
~v F) TT,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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ETA®DEw +k L— b : Cisco Jabber for Android
WORIZ, g7l FFTOETADOE Yy hb— R E2RLET, 77472 MI20fps CET A%
Xy P F ¥ LTEELET,

R iR EoEIL gMBETHDEY F L—F
(kbit/7)

wl44p 256 x 144 290

w288p 512 x 288 340

w360P 640 x 360 415

WROFKIZ, g7l FFTOETADOE Yy hb— 2R LET, 77472 MI15fps TET A%
Xy 7FY LTCEELET,

iR (% FE EoEIL gMBETHOEY F L—F
(kbit/FD)

w144p 256 x 144 235

w288p 512 x 288 275

w360P 640 x 360 330

ETA®MOEw k L— bk : Cisco Jabber for iPhone and iPad
WOEIZ, GIII EFETOETADOE Yy hb—ERLET,

iR (% FE EoEIL gMBIETHOEY F L—F
(kbit/FD)

w144p 256 x 144 290

w288p 512 x 288 340

w360p 640 x 360 415

FERLORICET D EEFE
U TAT U ME201fps THFXY VT Y BLOREFELET,
* ZORDEICIE, BEFIFEERTOWEREA,

TJLEVT—2av ETADEY R L—F
ORI, VB T—2ary T4y b L—hE2RLET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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sEsLU0ETAORTr—<o23B ||

EY &L 2f(ps TOTA VY EY b L—F [8fps TOTAV EY b L—F
DOHENE (kbit/Fh) DOHENE (kbit/Fh)

720 x 480 41 164

704 x 576 47 188

1024 x 768 80 320

1280 x 720 91 364

1280 x 800 100 400

LRDORICET HEEEE

* Cisco Jabber (%, 8fps THx¥¥ 7T v L., 2~ 8fps Tt LFET,

s ZDOFRDIEITIL,

BEAIEENTOEY A,

FIALI—rENERKEY ~ L—F

[fEIR DFRE (Region Configuration) ] ¥ « > R C Cisco Unified Communications Manager M -~<XA

H—FROHFERE Y b L—FEfRELET,

ZORRKNA r—F

By b L— R, Xy b

F— =~y FFEENETA, LTER-T, FHSNDIEEOE Y b L— ME, FBELZRK
_XAfa—RFEy b b—hFEOHERES AR ET,

RDFTHE, CiscoJabberiZ L5 XA B— FOHFEKE Y b L— FDEID HTHIEIZHOWTEHAL F

D

A—T47

BABMETH (A2 ETH)

Ml —bhEFEHLET,

Cisco Jabber TlX, BF DR AKE v

%Ti‘a—o

hEGl&EET,

Cisco Jabber TiE, RO L H TV OE Y b L—FZ2 %D

ETFA a = ORKE Y b L— R

BEEOE Y b L—

RN/ N T +—< > A EA1F{E : CiscoJabberforWindows & & U Cisco JabberforMac

Cisco Jabber TiZ,

T =< AL BRT B OIS OERIC OV TR L E T,

ROFTIE, Aol =

FEFEOEY b L= BT TN, AV XTI T 47 ETHET LB T—
Tay EFAORMTEY OBIRIEEZBEIZSTET,

\ZEERE T & BN

Ty7o—REE

A—T47

BE+AVE5U9T4TETH
(A2 ETH)

125 kbps (VPN)

g 711 OEHHIFED L& U ME L~
JLTY, AR g.729a B &k
Wg.722.1 AIZ+4r T,

R e T A MICA 45T
¥
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EERLUVETADNRI+—<T U RBE

B4

7y r7Oo—REE T—T 47 BE+AVA359T4TETA
(A2 ETH)

384 kbps (VPN) HHBIE XS 2 —7 > 7 A+ | w288p (512x288) (30 fps)
éj\?‘a‘o

384 kbps (E¥Exy hU—7) | HEUEIZESR 2 —7 v 7 I+ | w288p (512x288) (30 fps)
7TT,

1000 kbps AR S A 2 —F v 7 A+ | w576p (1024x576) (30 fps)
7TY,

2000 kbps RIS 7 2 —7 v 7 FIZ+ | w720p30 (1280 x 720) (30
4T, fps)

VPN TRA 01— RDOY A X2 K& DL, WHIEOMHEN AL Z &

ROFTIE, il =
i‘j‘o

: Cisco Jabber for Android
THERTE DT —~ AL BIRT 5 OIS

WHEBELTLZEN,

DERIZHOWCRA L

L

7y rFOo— RiERE

A—T47

BER+A 8330 T4ETH
(A ETH)

125 kbps (VPN)

2. 711 DOHIERIED L X VM L~
VT, IR E T A I
R+4rT9,

AR 1T 2.729a 38 L Y g.722.1
R+,

X BT A A+ T
—a—o

290 kbps *'*szrllm IEFa—7 v 7 HIT+ {256 x 144 (20 fps)
5T,

415 kbps mszrhm IEFa—7 v 7 HIZ+| 640 x 360 (20 fps)
5T,

WDOFRTIL, BWHIEZ L ICERTE DT 3 —~ 2 A2 HEST 5 DL

i'@’*o

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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sEsLU0ETAORTr—<o23B ||

7y 00— NEE A—F 4 BE+A V859 T4 TEFH
(A EFA)
125 kbps (VPN) g 711 OHIRIED L Ml L~ | Bk © 7 A4 Ic R 45 ¢
LT, EEEIR T A | T,

RA-43TF,
AR T 2.729a 38 L ¥ g.722.1
il o O

256 kbps g EEa—7 v 7 Hic+|
256 x 144 (15 fps)
ZEL—F (Rx)
256 x 144 (30 fps)
384 kbps (VPN) WX S A = —7 v 7 Hic+
TX
67\‘/(:“?‘0
640 x 360 (15 fps)
RX
640 x 360 (30 fps)
384 kbps (E¥xy hU—7) | HHHEIXES =2—7 v 7 HIc+
TX
53T

640 x 360 (15 fps)

RX
640 x 360 (30 fps)

GE) TNA ZADORE EORKIFRIZ L V. Samsung Galaxy SII 33 & O Samsung Galaxy SIIl 7 /31 A Tl
ZORITRT B ARIGE 2L TE 8 A

VPN TXA B — ROV A A2 RELTHE, HRIEOHEENEZ L Z LITHEELTIEEN,

HIHIED /N T +—< > AH{H{E : Cisco Jabber for iPhone and iPad

74T MIBFFOEY hL— a2 T, A V277747 ET4HETLEYT—v 3
Y ETAORITERY OWEIEZB)FIT3 T ET, ROKXTIE, FHREZ LITERTE L5137 +—
~ U A PR D OIESLOERIC OV TR L E T,
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B onsoxx

7y Ta— FEE *—F 4% BE+A V85974 ETH
(A ETA)
125 kbps (VEN) e 711 OFIGIED L X VME L | #5174 IR 5T
T, HEIRIIET A | T

RA43CF,
AR 2.729a 8 L 0 g.722.1
il o O

290 kbps HARIE X B 2 —7 > 7 I+ | 256 x 144 (20 fps)
3T

415 kbps HARIE XS 2 —7 > 7 I+ | 640 x 360 (20 fps)
3T

VPN TXA B — ROH A X2 RELT DL, HHRIEOHEENEZ 52 LITEEL T ESVY,

ET4H L—+r78TT—23Y
Cisco Jabber (FEF A L— k 74 75— a L AFIA L. ElEA S A mBs#HE L4, ©5F
FL—hTETTF—asid, EFFOE Y b L— FOZRA—T > NEBIICHE L T, A4
72 IP N ADHEINE T Y T X A DO Z LB L E7,

CiscolJabber = —1%, BT 4 a— L )MEMHEE CRItE L. BHIMICEMBEBEEIC /R L2 HEL
F 9, Cisco Jabber Tit, BREEZMRFEL T, RO ET 4 2 — LI EiE G CRBT 5 L)
ZLET,

DNS D% E

Z ZTIE, CiscoJabber ZED LI RAA » F—L HP—RNEFHLT, YVa—Ta  ORE
oAl AL DI DWW TH L £ 9, DNS D% E I Cisco Jabber D% IZHB W THAETIEH Y
FHAN, —ERX T 4 AJ/31 X2 Expressway for Mobile and Remote Access 72 £, Z DD T 7
a5 2 LIIMAESETT,

D3AT U MIEKBFAAY R—LY—/\DFERAEE
Cisco Jabber (X, RAA v F—A P—REFHL TRONEEZFEITLET,
CHNF Y NU—ZNOF LT LI R Y — " FHEICHRTET S,

*RXT VU w T A B —F vy FTO Expressway for Mobile and Remote Access D7 7 2 A KA v
N ERET D,

I TAT MIIENR Y MU — 7 ORNEDSNE T HIET D,

Cisco Jabber, Release 105 EFlH KU1 VA F—IL A4 F
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D3AT Y MR R—LY—NEBRET HHE
Cisco Jabber [ZR DHFTHH DNS L oa— REBBR L £,
TRy U= NOWNEER— L T —r3,
TV A F =3y b EOINBTR— L TS,
TJIAT LV IDRA N AL Ea—FEET A ABRy NV —JERERET L, SA 2

VB a— B FFITTF A X T DHCP R EDN S DNS Z—A — D7 FLALBRELET, Xv
U —ZBRICE D £, TOR—L =B HENR Y b T —7 ONEROBEE &AM OE N

H0FET,
Cisco Jabber X, FRA b a2 ¥ a2 —X 72137 /34 A DHCP REMNOLBET L3 —Lb — 1%
Jx)—LFET,

DSAT MY —ER AL VERBT 5HE
P —E R RAA L, CiscoJabber 7 74 7 ML o TS EIERFIETHRHESNET,
HHA A =)L
* AT b =Y A F—T = A AT usernametexample.con PHATT FL X% AJJ,

P —VE R RAALUEEGUERURLAEZZ Y v, ZOFTasid, kONR—a 0005
A7 N TOMEFATEET,

* Cisco Jabber for Android /X—< = > 9.6 A&
* Cisco Jabber for Mac /X—< 3 > 9.6 A&
* Cisco Jabber for iPhone and iPad /X—< = > 9.6.1 A&
CUTAT VR, T—=hART T T ANDA VA M=V AL v F &, 2047 =
NI RON=a DI TAT U NTORMERTEET,

° Cisco Jabber for Windows 73— 3 9.6 LA

BEEDA v A h—)L

CTTAT UM, Fr v aRELHH,

ca—YN, VIAT v a—Y AL X =T AT, FENTT FL 2% AT,
NAT Y RERTIEL, CAS/Vy 77 v 712X % Cisco WebEx KA A OB THEZR KA A
L DNS La— ROBEMAEIND RAAL URERRDGENRHY 9, 20 L9 AL, Cisco
WebEx ORiHICHEHA S5 R A A & LT ServicesDomain Z3%E L., DNS L a— RSN 5
KA A > & LT VoiceServicesDomain Zi% T L £9, BFP—ERX RAA U0E, RO LHITERTE
ENFET,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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DIAT MK RAM Y R—LY—N\OFERAE

CUITAT VI, BET 7 A /LD VoiceServicesDomain /X7 A —Z Zfliffl, o479
I¥. Jabber config.xml 77 A NVEZYHR—FLTWVWEI T4 T M THEATEET,

e — )3, VoiceServicesDomain # & il URL 227 V v/, ZOF T a i, kOI T
A7 hCHEATEET,

° Cisco Jabber for Android /X—< 3 > 9.6 A&
° Cisco Jabber for Mac /X—37 3 7 9.6 LL[&
° Cisco Jabber for iPhone and iPad /X—< = > 9.6.1 A&
CUTAT YRR, T— AT T 77 ALD Voice_Services Domain A > A h—/L A A v
FE2EM, ZOFTaidk, WONR—=Tar D747 P TORMEATE ET,

° Cisco Jabber for Windows 73— 3 9.6 LA

Cisco Jabber TV —E A RAAL VEREG LR, 7747 b 2 Ea—FE2E3T7 31 A
EINTWAHER—b P =" s ) —LET,

D347 2 MK BHFATRELG Y —EXDBREAE
ROBIE, 7 T4 7 > bR —EA~OBFICHAT 5 7 8 —2R LT ET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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9547 bMz&B RAq Y x—L9—noERszE I}

Client checks if network is inside

User launches i i
i C“en.t determmgs —  or outside the firewall, and if
the client services domain :
Expressway is deployed
Client sends cloud Client staris
HTTP request to check monitoring for
for WebEx service network changes

Y
eS8 / Connect to Cisco WebEx Connect to available services
Messenger service on corporate network
No .

A

Client looks for | _ /7] -‘\""91/ Connect to available services
_cisco-uds L/ ’\\ on corporate network

r

Client looks for | /7] "‘\YEE,/Connem to available services
_cuplogin A "\ on corporate network

¥

|s Expressway
Available?

Y :
Client looks for Connect to corporate
Yes Yes
(} & D w@

_cisco-uds through 17 » network through Express
Expressway No and get configuration
" A
Client looks for
_cuplogin through
Expressway

=

[+]

B
¥ 9

Prompt user to manually No
enter connection details

a71475

BRI AR — B A BRI T 5720, 7 747 MIROZ LB FITLET,

1

Xy NT—=I BT 7 AT 74— )VOWNRIETZIIIMUD &S 5128H 57>, I LU Expressway for
Mobile and Remote Access 23NEFI S ILTWAMNE I D EMERLET, DNSH—r R (SRV) L
a— RERETL701IC, F—LaL =Nz BREFEINET,

Fw NI =V EROE=FZBHE L ET,

Expressway for Mobile and Remote Access 2NER SN TWDIGHE, 7 747 MIxy hU—7
HEE=HLTC, XY NI—I N7 7 AT 05— )VONMIEIZIZIMUNSEI 0 o7z & &2
P TE D LI LET,

Cisco WebEx Messenger %— B A D728 CAS URL |Z HTTP 7 =V — %2 RIT L £ 7,

T )=k oT, 7T7AT 2 MIRAAL AR Cisco WebEx KA A U E 9 i)
ETEET,

RiElDZ =Y DOF v v 2| DNS —E &2 (SRV) L a— KRR WESE, La— FoFE&E%
F—h YNy =Y —LET,

O Y —IZkoT, ITIAT L FTROZ ENAEEIZAR Y 97,
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B /57 &3 Ay F—LY—NOERAE

* EOF—ERPFIHWREZR DN EHIET B,

* Z 1178 Expressway for Mobile and Remote Access /" L TN R v b U — 7 I TE D)
EIMEHIET D,

DS5AT7MZEBHTTP ) T ) —D T

SRV La— RDOR—L =% 7 ) — L THMHFRRP—EAZRET S Z LI2NA., Cisco
Jabber |Z HTTP 7 = U — % Cisco WebEx Messenger % —tE 2D CASURL IZF LET, T DEK
WZE-oT, 7947 ME, 777 RR—=ZADEANAREIZ2Y | Cisco WebEx Messenger — £
ASD—YFEFENAJREIC /2 D £,

IIAT Yy M=o —E R RASL R THE, IROHTTP 7 =) —~®D KA A T
BIILET,

http://loginp.webexconnect.com/cas/FederatedSSO?org=

722X, 7947 Miexample.comZZDL—FNEDHF—E R AL LTHRELE
Bal, MO =) —%RITLET,
http://loginp.webexconnect.com/cas/FederatedSSO?org=example.com

7Y —X, P—E R RAA PR Cisco WebEx KA A ThDHNE I DEHET D201
AT IMERT S XML JISEZIKLET,

I ITAT VIR —E R RAAL &G Cisco WebEx KA A & L TCHIE LGS, =2—FIC
CiscoWebEX D7 LT v VD AN EAR L E T, EDth, 7 74 7 bid Cisco WebEx Messenger
PF—E AN GERGEZ T, Cisco WebEx Org Admin TR E SNICRENE & UCH—E X 2[5 L
i‘ﬂ—o

P—E 2 RA A UDELZ Cisco WebEx KA A THRWEHIE LS4, FIFTRERY—EZD
HEICR—Lb =R~ 7 ) —fERAEA L1,

GE)

CASURLICHTTP R AEZEETH L XL, 7 I9A TV MIRESNTWDLVAT A T adxy
ZHEALET, ROFIBRIL, ZNSOHTTPERIC Y 0y 2T 258 S £,

c o E VRIS HE— P ERTOEEA,

CNANRAYRARNDUANRA—REFVR—FENERA, & ZIE, *.example.com
TlE72< ., example.com i LFE T,

DA77 DD R—LY—/1I\DI T —

I IAT IR R— LY =R ) =T D58 R LY —NZEN LML LTZSRV L= —
ROERZFRIFFICEE LET,

7747 ME, ROIEFTULTFO SRV La— REERLE T,

* cisco-uds

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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e cuplogin
* collab-edge
H— b =R ER LTZGE
_cisco-udsZF f=ld_cuplogin
A7 MEEERY NU—INTHDL T EEBAL, ROWTINITHERLET,
Cisco Unified Communications Manager
HA—L =30 cisco-uds IR LTZHE,
Cisco Unified Presence

F—2 = 33 cuplogin ZR L7255,

_collab-edge

27 A 7+ b % Expressway for Mobile and Remote Access /1" L TNERFR v kU — 27 ~IZHHE
LTH—EREmHT 5L 58ITLET,

SRV La— FAZEFE L LY

7547 ME, FEITEY T FICAY, FEEY A AV TBHL Y -V ERELE
—dAO

93547 2 FOREY—E XD
ORI, 7 T4 T 2 FONE— EA~OHER k&R LET,

Cisco Jabber, Release 105 EFH L U4 VA F—IL HA K [ ]
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Client has DNS results

No
Client has ‘ ; )
discovered L D—Nc—» Client has My Ne— Cllenlt has ,I)
Gisco WebEx | ’ _cisco-uds W _cuplogin §
Yes = - Yes Yes
Connect to Prompt user for
server = credentials Manual setup
Yy
Cannot
Authenticate connect .
with server to server No cache exists Sign in with an on-premises

— presence server
‘ Read cache for
server

connection ¢ UP—T
l—

TS
{_—Fail
’_ Get value for
s Manual setup presence server
ucIess type
Get service Cache service
Locate home : )
profile profile
UDS cluster . 3 ; .
configuration configuration

A 4

WebEx
Sign in with the Cisco WebE \ ‘ Sign in with Cisco Unified
Communications Manager for
Messenger service /

Not set

A

phone mode deployments

WES Y — B 2CHER T DBRO ARIZ, A—k T o r—2Z2kEL, 2—F&H A AL, F
MR Y — B AICHRET 5 2 & TT,

=PI A A VEEAZEESED LR RRA T4 =2 L LT, RO 3 ONREZ
bIET,

Cisco WebEx Messenger Service
I RR=ZAFIFINAT Yy R 7 T77 R X—=2XDEA,
Cisco Unified Presence

T 74N MUEE—ROA T VIREAN, T 740 MEE—RZIZ7LVUCEZIZIMO
HDWFT N TT,

Cisco Unified Communications Manager
BT — ROA 7L I REA,
I 7AT MIBRET oY —ERCER LET, THITRBAICK > TR £,

1 7547 MME, CASURL /LY 7 7 < ) Cisco WebEx 2 —HZR L TWAZ & ZMmtT %
L. OB AEFZITLET,

a  Cisco WebEx Messenger +— E A ZFRIALD T T A v U VY —R LHET L

0

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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b HEIZ Cisco WebEx Messenger ¥— B A (28T 5,
¢ 2—WFIZI LT Uy LDOASERT,
d 7947V MRELEV—EAREEXIET D,

2  cisco-uds La— K& TLHE. 7 T4 7 MIROWLIHZFITLET,

1 Cisco Unified Communications Manager COFRFED /=D L —WI|Z T LT v % VD AT &4
R

2 2—YDOER—L T TAAEREFET D,

Kb 7 FGAZDOREICL ST, 7747 2 MIABIZ2—F DT A X ) 2 b2
L. Cisco Unified Communications Manager |2 &89 5 Z L3 TX £ 9,

EE

XD Cisco Unified Communications Manager 27 7 A % 23 HEREETIL, 7 7 A X M@K —E
A (ILS) BRETT, ILSEMEHTLHZ LT, 77472 MIa—VFDR—L 7 T AZ DK
H2AAIREIC 72 0 £,

ILS DR E LI DWTIX, [ Cisco Unified Communications Manager Features and Services Guide
ZZRL T ZE,

3 =R TurrANERET S,

Y—bERTaT7rANE, VTAT NI LA =T 4o r—2E, 77947 MR
PUC Y —E ADOREZ YR L E7,

JIAT v MNE [FVEL A v 7 7 A/ (IMand Presence Profile) | @ [#f5h 4 A 7
(Product type) 17 4 —/V ROMENSL, A—k T 4 r—F 2RO X HITREL ET,

Unified CM (IM and Presence)

Cisco Unified Presence ¥ 72 Cisco Unified Communications Manager IM and Presence
Service WA —% T 4 r—H T,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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WebEx (IM and Presence)
Cisco WebEx Messenger %— E AN A —¥ T ( r—% TT,

)

GE) OV —ADKEETIX, V94T MISRVLa— R —

[ZIMATHTTP 7 =) —%%fTLEY, HTTP 7 =) —{ZL->T, 7
Z A 7 b Cisco WebEx Messenger H— &2 |Zxf L CEREET H 00 E
IIMERFETEET,

HTTP 7 = J —DfE R, 757 FR—ZADORETIE, 7 IF4 7> MZ
Cisco WebEx Messenger — & A |28z L £ 9, [H5h 4 A 7 (Product
type) 17 4 —/b RO % [WebEx]IZRRE L ThH, 7T A 7> FHCAS
N 2T T ERMH LTI TIC WebEx —E A2 L CW=EA
WX, FEREDR 2N EnH D FT,

KEZTE (Not set)
P —E R 7177 A /LT IM and Presence V' — B AR EN G T2 WEGE, A—k
7 4 47— %13 Cisco Unified Communications Manager T,
4 F—kvr T4 A 4 LET,
TIAT MY A Lz, BRE—REHETEET,
3 cuplogin Va—FR&EfiT5&, 77472 MIROWEEFATLET,
Cisco Unified Presence 23iRiED T 7 A <~ U VY —AToH D EIRET D,
2 HEENCT — NI D,
3 a—HFIZrZ LTy VOANERT,
4

[S=

74T v MNREE T EARELIGT D,

Expressway for Mobile and Remote Access =4 L 1=V 54 7 > b D&fE
F—L =) collab-edge SRV La— R&iK$ & 7 717 MM Expressway for Mobile
and Remote Access & L T — S~ D8 2 F 7,
RO L, Expressway for Mobile and Remote Access 1 L Ty MU —Z i ST\ 5 & X2,
AT MBNEY—ERIZH T D L HERLTNET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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Client has DNS results Manual setup

A
No
;232:’;?:1 /TNo | Clienthas | _/T\No| Glienthas | ./
CiscoWebex | | 1/ _cisco-uds | TN/ _cuplogin | T\ /
Yes Yes e
Y
Read cache for Signin with an on-permises
server profile presence server through
configuration Expressway
X
CuUP
Y
: Get value
Authenticate |_ No [y Yes
3 - » for presence Not set
with server Cache L/ server type

L
Phene Mode - Signin

with on-premises
telephony server

Eall Manual Setup

Success
y through Expressway
Get service Cache service
"lj’ggilz‘s’{gf L »  profile  » profile
leiguraliﬂn Cﬁnnguralion
Y WebEx

371476

Signin with Cisco WebEx Y _ |
Messenger service =

X —AL P — 3% collab-edgeSRV L a— K&ik§ & 7 54 7 M Cisco Expressway-E #—
NOYFT RS LET, KIZ, Cisco Expressway-E V— S)3NE R — A —"~D 7 = U —DffE
Ruer 747 v ML ET,

MY

GE) Cisco Expressway-C H— /NI SRV L =2 — R &% L, Cisco Expressway-E #— 32 L 22—
Rt L £,

7747 NI, WEISRV L a— FZBfG L72#% (47T _cisco-uds BEENTWD) | Cisco
Unified Communications Manager /"5 —E A 7mn 7 7y A LERELES, FO%k, h—vR 7
077 A EL—YFDER—L T TAY BIEOTTA~I V—A BLUOHEEEZZ 747 v M
L E9,

ALY R—L VAT LDERE
DNS#—E R (SRV) L 22— ROBEALFTIL, DNS K — LA AN—ZADORFHIKFE L 9, @H .
2 FE¥HD DNS SXEt2 0 0 £,
CHANRY NU—T ONINTISL LT RA A 4,
AR Y FT =7 ORIV TRI—D R AL U4,

I R A A EKRET
WO, ML R A A VEREFEZRLTCOVET,
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| IR SN SN

example.com example.local

Internal
=l DNS
Name server

ML R AA v DO—fFlE LT, kD example.com ZAEE R A A L LTA U H—F v MRTE
SREERAIC R L2 LET,

ST E . ROWTRPONE R AL U BHALET,
CHERAAL DY T KA A, example.local 72 &,
HHRAAL L LRI D FA A, exampledomain.com 72 &,

External
DNS | =]
Name server

380426

L R A A LR OBE -

C IR — L P — N ZiF, NESR AL DY Y —A La—FRE2EHY —rR"db0 £9, NE
=D =N ZE, WS R A A kT RN H D £97,

CWESAR— L —NE DNSZ FA TV PN RAA v 2 ) —F 5 & ERAIR—
L= AINERE L ET

CHNBR— LT —NTIE, MO R AL DY Y —RA L a— REGHYy — RN 7,
SMNER A — b T — NI, ZD R AL THT 2HRRZH Y 937,

CHME R — L =N ERE MO R — L NIRRT ES, L, A oxR—
D A= NERER— L = ANCER R TE A,

Fl— KA 1 L83
Fl— RAA L OFFOHE LT, N example.comZHNERAAL L ELTA v X —F v b
BB ERSEIIC BB L TV D & LET, ki example.comZWNEIRA A A ELTHEAHLE
R

B—FKASY (RTYy rTLAY)
WOKIL, F—FAA > (A7 s TrAy) FEitEerLTET,

Cisco Jabber, Release 105 BRlH L U4 VR b—IL HA K
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example.com
Internal
=l DNS
Name server

2 OO DNS YV —UWBE—D AL &RLET, NER—L F—/SNOD DNS V' — 2 &R —
I P — XN DNS V' — 2 TF,

PR — 24— S LA — 2 — NI, T L B IO R A AT D HERA D Y E T
N, BARARA DI 225 4 ZWOET,

cHHNERYy NU—ZHNDOKRA ML, WEARA N 2—0o =TT 7 BX LET,
CRXT Vw7 A —Fy POFRR NI, IBA—2 B —NIZFIT 78X LET,

CHRNRY NI =T e RXT Y T S F =Ry FEATERTHARA MEI, FRIZE o TR S
=P —=RT 7 A LET,

example.com

External
DNS | =]
Name server

380425

R—FASY GERTYy b TLA )
KOML, [Fl—KAAL > GEATY v b 7LAY) EatamR L T0ET,

example.com

|

DNS name server

Fl—FKAAY GEATV vk T AY) ZEFTlE, NIEBIOSNEEA ME1 Y FOFX—2A
H— L LT, WU DNSIHRICT 7 B2 TE £,
[ iy

BE  ZOBGHI WER Y NU—ZICHET 2 OFREAR LARIZS LT Z LR D7), —
A TIEH Y 8 A

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]
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B sevio—roWA

SRVLI— KFKDEA
P47 ME, =R RAAL L TLa—RKOR—L Y —RE2 /72 —1LF3, F—E R K
AA T, VT4 T MK BFAMRER—E A0 L, (1043—) THAINLTWS
FHETHESNET,
B —ER RAAL VEERT 22— OV 7y NMERICERFET 256, P—EAX R
AA LD DNS V' — 2SRV L a— REEATALENRHY F9,

WML FAAEETOSRV LO—FKFEA

ST R —LEREF TR, W R ALV ENERAAL D2 OD RAAL U NHVET, 7947k
I, $—ER FAL TSRV La—R&7xY—LET, WER—L = BY—Ex KA
YOV a—REWHIMLENHY 9, LL, MIR—LFZHTIE, Y—ERXARKAASL UV HDY —
UIMNE R — L = R ITRRWTTRENED B ) £,
P—ER RAALUNBNE R A A > F—L = N"THERDON T RNGEA, RO L D ITAET
EF7,

cH—ER RALUHORNE Y — it a— REEAT 5,

CHERA— L P —NRNEDE VRSV NPT RASL Y =l a— REEAT 5,

H—EX RALADRAEYY—2DFER
NI — L =N —E X RALVHOY — o DEE WSS, ERkTExFEd., ZoFRT
1L, WERAR— L =N — B R AL ST DHEREFF - E 3, PR — Lo — N3
REES>TNDHDT, OF—L =27 =) —%inik L EHA,
ZOHFAIE, FAAUBIEO 7+ T —F 4 7R EZE 2, NEDNSHEEZRILS TS Z 1
DNEFT, =YX RAALORF Y —  2ERTE RWEE, AR —L =B RA
NY T RAAL L = EERRTE ET,

EVvRAVEHTRAS Y J—UDER
VAIONEEELE S ARA L R YT RAAL L TODNS L a— RORHRIL, RO/S— = D Cisco
Jabber TOAEM AIRE/R Y —E R T4 ZAHANY HO LA —HERE T,
* Cisco Jabber for Windows 9.6.x
* Cisco Jabber for iPhone and iPad 9.6.0

BEEERAL b YT RAAL DY R— KL, #H/X— 3 D Cisco Jabber T, H LW
VoiceServicesDomain iX EF — DV R — MIE=HDO £ LT,

P—bERAF AL AN EFHLTCEURA L N BT RAAL U REEWZ H5REOBREN

e

* PNEB DNS OHERRxE: @ example.local

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F
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sevia—roEA

* 718 DNS OHMERRXT 2 : example.com

Set VoiceServicesDomain=cisco-uc.example.com

cisco-uc.example.com 5:;(41' LT\ W%B & ﬂ‘%ﬁﬁﬁﬁ@ DNS "j“_‘/{J:&: \/‘— :/;;fﬁzﬁjz L/i'j‘o
WENZJR U TRD SRV L a— REER L £,

_cisco-uds. tcp.cisco-uc.example.com (PNEEDNS |)

_cuplogin. tcp.cisco-uc.example.com (¥ DNS )

EURA N BT RAAL =0 2NER— L = NITERCE £, BEVRA N —2
i, EVRA Y YT RAL COREO L a— R&H 5, EHOSH 2R L 3, ZoRE,
WA — L =B ZDOV T RAL KR ZFEO L 912720 £9, WERR— 2 — NTE R
AA NIHEREFFO L D IZ R b7 ad, BlRAALS DL a— Ko7 =) —O8EEIIEATE I
FH A,

WO T, ZOFMETERINTZHEICOWVTHBHAL T,

example.com example.local

Internal

=) I DNS

Name server

External
DNS
Name server

[

ZOFRETIX, KD SRV L =— RIINHE DNS *— A H— %o TREINET,
* cisco-uds. tcp.example.com

* cuplogin. tcp.example.com
FIE

IR — A =T LY — 2 ERC L £7

BEE VURA NS T RAAL L =121, cisco-internal.services—-domain &)
AYHiEEHTOLERH Y £,

EURA LV R T RAL Y =03, WEHRY NT—T DRA RGO 7 =) — 08B LET,

72720, RAALUFANER R AL DV T RAAL L TT, ARIOBHYIDETIE. 7 74T BT

9 5EEM., cisco-internal TY,

Cisco Jabber, Release 105 EFH S U1 VA F—IL A4 K [ ]

3804286



24 |
B sevio—roWA

RATYT2 EURAU MY T RAALY V=10 cisco-uds BLTD'_cuplogin SRV L a— RAEAL F
R
EVRA Y b 5T FAAY J—2 DR
SRR — 2 B — 1, BIAMIE R A A v example.com DY — v & EHET,
R — I B —8F, BNEE R A A~ example.local DY — U 2 E&HE T,
Cisco Jabber #—E &2 KA A ¥ example.com T,
EViRA Y b 4T KA V-2 DK
SRR — 2 Y= NE, BN R A A~ example.com DY = &2 EHFE T,
PSR — 2 = IR E ENE T,
BNES R A A DY — > example.local,

BV ARA VN YT RAAL Y = HDY —, cisco-internal.example.com,

W — A B — N3, cisco-internal.example.com 7*H® cisco-uds BN
_cuplogin SRV L a— R&HFNET,

JIAT FIRSRV L a— ROR—L Y =Rz s —LIgGaE, R—L—33 cisco-uds
F7201E cuplogin ZIRI oW E X ZBMZ =) —ZFITLET,

BMm7 = —X, cisco-internal.domain-name BV HRA L N YT RAAL L V=0 BF o
7 LET,

7= & 21X, Adam McKenzie DY —E A RA A 4%, 7 T4 7 > MEEIFFIZIX example.com T
T, 7IAT Y MIRO I =) —ERITLET,

_cisco-uds. tcp.example.com
_cuplogin. tcp.example.com
_collab-edge. tls.example.com

K—L H—/30 cisco-uds £721L cuplogin SRV L a— RZRILWESE, 77147
TRO 7 =Y —%FITLET,

_Ccisco-uds. tcp.cisco-internal.example.com
_cuplogin. tcp.cisco-internal.example.com

SRVLI—FK
EANRME SRV L a— RIZHOWTHMEL, THENDO SRV La— Koz L Ea—LFET,

il Cisco Jabber, Release 105 REAH & U1 VX b—IL A F



=i
sevia—roEA

NELI—F

W DFIZ, Expressway for Mobile and Remote Access DFZE D —H & L TR — L H— 27 1
BV g = IRNERSRY La— RO—EERLET,

H—ERX La—F £ BA

_collab-edge Cisco Expressway-E —/N DR EZ R LE T,

=3 SRV L =a— R T, 5e2&EHi KA A 4 (FQDN) &7k A
Fae LTHEMLET,

Cisco Expressway-E — /37 B2k & 315 Cookie % # 7
L7292, 7747 > MZIZ FQDN B4LE T,

RIZ, collab-edge SRV L o — ROF|ZR L £,

_collab-edge. tls.example.com SRV service location:

priority =3
weight =7
port = 8443

svr hostname xprel.example.com
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priority =6

weight = 30

port = 8443

svr hostname = cucm3.example.com
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