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BRI UPES—EBEZEL. L—T1rF il B

RRI-IUDPES—ESEREL. L—Ta TN L

BEHEDBERI—NEFIIRE L L XL Y—RBESHI 2256, REREaa -1 —
T AT ENRNT ERHDBLGE. AKX 734 Emergency Responder H— /X D% TE 23 F K O mlREME
BV ET,

* 77 A ~ Y Emergency Responder — "D Az E L TWDHEAE, A4 73 Emergency
Responder —/ 3D A LV A b=V BLORELITVET, 7T7A4~ Y ¥ — 30 CPUEHEN
100 % Z23%9 % &, Emergency Responder (3B — V2B CE R0 £9, ZOHA,
AL N, F="RHUT A=V EZRBETE T,

C AL UL P RO— N A PREEMBLET, BRa— b= RS FDa—
WHRERE T, ZOHFRFICT—/VPIRE SN D KO ITHEE L £9, Unified CM OFREIZDW
TR a—LO— bk KA > bOER %, Emergency Responder DX EIZ DU Tl —3
DIN—T T T =—REDOEY T v 7T H#BRLTITZE,

PSAP O— )L\ s TS5—

PSAP A XL —4 3, BEFHFIDICHEIN TS ELIN 2 H L TRE—LOREHICa—IL
Ny LEH2ELIEEIL, PSAP 2— NNy T3 —NRETDHZENHY T, ROKET
X, PSAP BREEILOBRE T —LNREFIZEZETER2WES, BIXOA YA h X274
HUFN PSAP 2 LD A — Ny I ZZETERVWIGEDZ T —IZOW T L £7,

PSAP ATt REE I — )LABRBESICEETELL
fIRE PSAP (X, mOREAT— VAMBFICEETEZ RN XD 77,

figiRix Emergency Responder |%, FIEE DEBREDON#KE S L. ERLICEZR L/ZELIN £ DO~ v &
YT F v v a LET, ERLICEFR LIZELINO# LV & 2 — L 5h3 % & Emergency Responder
BESEZHAMTL720, TOREHEONREFIZI LEEINET, TOREEDONHRE S 2 H
B o1z, 2—VEEZHRLEYS, BRa— U ABE2ZR LTSN,

ZNHRETILZR WA Unified CM & Emergency Responder © PSAP = — /L Ny 7 JL— K KA
Y POREZHERL (BAT—1LONL— FRA 2 FOERBI Y — "D I N—T T L7 =—
REDE Y 8T v 7 HSM) | Unified CM TELIN F 7V AL —va v NE—UEfER LET

(ELIND kT v A L—va v "I = OERZZ])

AU R TS5— b 2F1UTABAYUENPSAP SNV I EFZTS
Bl A2V A b7 77— (%2 UT 1) HEHE PSAP D I— Ny 7 2 £,

iRz Xv v alldbdBEAT— /D ELIN P LWBA~DO~ v 2 7 BHIREIIIC R > 256
Emergency Responder (X7 7 4 /L k@D ERL DA %A ~ 77— NMEYFIZ PSAP 2— /L3y 7 %
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B A5 q 7S MENESEEROT S— FERETELL

N—T 47 LET, T 740 MTiE, 2T 3EFTT N, MRZ 3RMED LEL LY,
B LIV T 52X TE&FET, Group SettingsE B L T 7230,

o4 b 75— MEAERBEKDT 5 — FERETSAHL

ERL CREa—ABEEINLLEIT, Ao A b7 77— MUYENEFROT 7— F2%Z[ET
ERVWGE, TRTOEFERE CTIAR— L (T3 A L[EFEOM ) 53 Phones /3—7 1 ¥ a2 N
\Z& Y| PhoneCSS =2 — VU 7 H—F AX—AZMEHLTWVWDHZ MR LET, BIMD/ N —
T 4 ¥ a UEEATTE £, Emergency Responder /X —7 4 Vg B RNa—Y 7 —F X
R—2 L DBAFRIZOWT, Group Settings|ZFLE SILTWDHID/X—F ¢ 2z L [E L HE T/ N—
TAYa v ERETOLENDL Y £,

S 512, Unified CM 7 7 A % @ Emergency Responder % ESIE LW T & SR L E9, Emergency
Responder #1213, Unified CM T CTI A— h & L TER L7CEFHEAR— FOELWBHIGT LA
NFRINDZE, BLOEMAR— FOFZNELNWI 2R LET, T—URRELZEE,
ZOFFILFIZ0 LV KEA2MEIC/Z2 0 £9°, Emergency Responder Tix, A%+ ~ 77— Ml
WES~DRBIZZO CTIAR— M &AL £,

Emergency Responder Serviceability Web - % — 7 = A A ® Event Viewer {Z [No port to place call |
EWVWIH Ay E=UNERRENDIGH, A A T T — MEYFICKT 5T X TO a— /L O
(CRERED CTIHR = P RERESNTOERA, ZOD, BIOR— 2 ERTILERDH Y
9, Event Viewer |7 7 £ A% 521X, Emergency Responder Serviceability Web 1 > % —7 = A1
A\zwa 74 > L, [Tools] > [Event Viewer] Z &R L £7°,

REA-IDBEERICH YA b7 S5S— FEREKOBFEENKL L
BT — L OBERCA A | T T NERBROF R SRS, Ko BB LT
WD ATREIE S B U £ T
P A A OBRMCA YA R 75— MERROBEE ) A,

EZzonBRE EEEFD Do Not Disturb (DND) FEEEDN A — 7 /L DA ¥ LT Emergency
Responder (Z Unified CM 6.x 23R E SN TWAHGHE, A A 77— MNEFEEOEEF T
DEHA,

BiREx AoV A b T T— MNEFFETIX. DND 24 2—7 MIZ LN TL &N,

BEROTS—bOTOVT FABESNIEL
BWAFHOT 7— hOT 0 U T MRBESHARVES, ROMBATEL TS EER S Y £,

fIgE Z— /LA CTIAR— O RESNESRE, oA F 77— FEFETIIT o7 MIE
EINFEEA,
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AYA b 7S5— MESEFICEFA—LELEFECH LBINEESAEL ]

EZ2Z2o0nBER ZOREIT. BEOERMIE—O CTI A— F AR E STV AT IRET
HAREMERH Y £9, ALY A N T T—FOBAa—LNZ DX D7 1 OFEITELEOEFR
N LTCREINEES. FoRBNLO T a7 MIFEINZWAREERH Y 17,

@Rk = O Z [RI#EY 5 121X, Emergency Responder (Z7% & S 41TV 5 Unified CM C, CTI AR —
MZOE 1{TOARARELET,

ToHA +7 57— MEEFBICEF A —ILF LU LEaAE]

s
ALIELN

il

FoYA T T — MAYEFEOEFA—/L T FLA%ZFE (Onsite Alert SettingsZ 2 ) LTH,

B A= NVELITE S A —A_X—ZADEUH LBEE S22V 55 Emergency Responder 5% i T

SMTP DR E LS LET, SMTP H—" 7 RLREFETA—/LID PIELWT & A RERE L
(Group Settingsz Z:8) | SMTPH— NIZEDA—ALIDDOT T "R HDH T xR LET,

B MERRNT VYA b 75— MESEICRESND
VA T T—b (BXa VT ) HYFBICEEINIBEa— LOMNEBFRICGHRY N5
A, WORBEO R REME 2 et L T 72 &0,
*ERL ® ALl 7—Z X IE LW TT 2y, ERL OfEAESHR L T 7230,

* A v F R— FOEFEMET —FITELWTT N, A vF K= FORELZRLTLIE
éb\o

CEFENHEENDAA vF A—FTiE, ELWERLBE VW L THNTWETH, Zhbo
SLEITHEY L WEE. RO 2HSOMEREZONET,

CHEMM AL v T OBEMREETE Lz, LIENIE Lo R ENENI /20 £ L=, B
BEBIOR— MIBEITH &, ERL OFE D 4 CTHRM|INZ R [REENHY £4, T—
Z OEEER I OMEHEMEEZ SR L T a0,

ARV T 7u—Ey MIfR#ESNTEY, BIZERLOE Y 5 THREE> TWET,
A v F K= FOREEZRLTIIZE,

* (EEDOKBMIERLIZT 74/ @ ERL 2 L TWRWNEWIFHET) a—LORIET
L7 74/ R® ERL TL72Dy, ZOWA, IROMBEREAEL TWDREEERH Y £,

C BT R — PG OB MCEi S, FRESRE LTERST TV EEA,
EasOFEITEREZSZRL TIZE0,

CEREIIY A= PRGBS TH Y FEIEAE S LTERSN TV ER A, B0 TH)
ERESZRL TS,
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EREBBLT &,
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FEANZOWTIE, BRa—VEBEROFERESZBL T ZE0,

REI—IILEHNO—ILBEEBIZR TS NA L
M WMo o— VERIT, a— VBRI SRR RINERA,

fiZiRi% Emergency Responder Ci, 15T & ICT7 —# RXR—2A~a— VEREERNPEBZIAETNET,
JEIEG T, 15 BRICHERTE X7,

O—J)LEREICO—IILOELUN B EXLIL—F N2 —URRRINEL
fgE o— VBRI, a— VIl SN/ ELIN & b— b RZ— 3 EREN TR A,

fRRix T —/L % PSAP IV —T 4 V7 TEx R84, ELIN £720130— h ¥ — U 3FRRE
NFEFA, 2—NENL—FT 4 T TERDPSTHHAZHERL THITL TSN, BAaa—L R
IELWPSAP IZV—T 4 7 &N, (T3—=) BB LT EEN,

—— — — LN ~ —_ -~
BFA—ILTI53— DTN a—TFTa2Y
IROFAIETIX, Emergency Responder |2 X 0 AR SV HEF A —/L T 7 — MIEEE#HT L&D k7
TNy a—T 4 TIZOVWTHBLET,

Jll Cisco Emergency Responder87 7 KX —X bL—2 3> A F


CER0_BK_C80516E7_00_cisco-emergency-responder-87-administration_chapter_0100.pdf#unique_64
CER0_BK_C80516E7_00_cisco-emergency-responder-87-administration_chapter_0100.pdf#unique_64
CER0_BK_C80516E7_00_cisco-emergency-responder-87-administration_chapter_0100.pdf#unique_248

| Cisco Emergency Responder ® k5 T LY a—F 4 V45
Jap seE#RELs [l

JTAPI EEiAE &

Emergency Responder T iE S 41TV % Unified CM 73— = >3, Emergency Responder /L— bk 73
AV IPBERESNTNDNN=V a VERRLHYE, EHEIL, JHUHEEZFATL TRBEa -1
HYNZWETE 5L 51C, 77— haZELET., EFA—/LT T — b2, SMTP A —/L H—1
EEALT, RESNEETA LT RLRAIZEESET,

Emergency Responder & ¥E~— (D [Email Alert Settings] C. [Emergency Call Routing Parameters] ™
BIA—INTIT—EIRAFZ—TNTHDZ EEHRLTIEEN,

TT7— NI, ROX TR £,

Unified CM at <IP address> is version CUCM x which differs from CUCM version setting CUCM y on Cisco
Emergency Responder.

Z O 1X. Emergency Responder @ Unified CM /N—3 3 VR E CEIR ST/ N—T 3 V3,
Emergency Responder 238 & X415 Unified CM /3 — a > L B 25512, BB HICE N TF
RENET,

IR OGEITIELET,

* Unified CM N—2 3 3B — b afuze < 72 o7z (72 & 21X, Cisco Emergency Responder 8.7
F£7213 9.0 £HEhH Sz Unified CM 2.0)

* Unified CM /N— 3 U N EREH R — h I TR (72 & 21X, Cisco Emergency Responder
8.7 £7213 9.0 L#EE S 4172 Unified CM 9.5)

* Unified CM 23— 2 (F AR — F TV 573, Emergency Responder @ Unified CM /38— =
VEREMIELL 22V (72 & 2iE. Cisco Emergency Responder 8.7 % 7214.9.0 &t & & 417z Unified
CM 9.0 T, Emergency Responder @ Unified CM /N—7 5 L ETEAS Unified CM 7.1)

[i] U Emergency Responder NIZf%7 Unified CM /X— 3 U IMFET S &L ERLOWT IR E
WCHRELET,

JTAPI )L— b 7RA » FEHERBT 57— L4

Emergency Responder CJTAPI /L— bk 7R A M & BERTERWGE, BHEFIL, sHLHEEZFATL
TEREI—NVEZEUNILETEH L9, 77— bE2ZELET,

J— b BA v N BB T DA N hERICR LET,
* Cisco Emergency Responder/SNMP " — £ A O F L )
* Cisco Emergency Responder D 7 = — /LA —/3—/T — )L/ 7
*JTAPIL A= a D7 v I 7= Ry 7 L— R
* HARPED 72N JTAPL N — 3 v
* Emergency Responder/Unified CM D7 » 7' 7 L — R

TV — gy a—HFDT LT Y v L) Emergency Responder Ti> CTHRE SN D
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B =z2a-L75—+

T IV = a v a—FDART— KOHREIN

. CTI T L7 % =— R— hB#FE 578 Emergency Responder Tit> TIHREIN D (CTI AR— k
\Z DI %E)

|

*CTI T V7 % =— 74—k #7 > +) Emergency Responder Cit> CHE N5 (CTIHR— k
a @ﬁa;gﬂrs

* SNMP #% & 7% Emergency Responder & 72 1% Unified CM Ti&-> T\ %

*JL— K "4 > b DN %57 Cisco Emergency Responder/Unified CM T—E L 721>

Unified CM 235 SNMP EiZEARFE T 57>, Unifed CMIZKT 27 7Y r—a v :L—‘ljfa) 7 LT
T VNERS TV A Emergency Responder 225 X E SNTZEF A —/VIDIZETFA—/L T
Z— F23%E(E & E T, Emergency Responder & Fl~— 7 (D [Email Alert Settings] T\ [Discovery
Parameters] DEF A —/V 77— FRENRA F—T NV ThDHZ L ZHERL TIEEN,

BA— T T7— M, ROE IR £,

<CERserver hostname> Cisco ER Phone Tracking could not get information [using SNMP] from 1 Cisco
CallManager(s) Check EventViewer on CERServer for details.

ZHFE KR TH Y . Emergency Responder THRA 2 — /LN ZE R KL OB S e\ 2 & &R
LTWAOAEEERHV ET, TRI=AML—var A RONT TNV a—T 4 VT OHEOF
EIZfE > T, BBa—ANELLAHIND EIICLET,

2—PR 911 (BRA) 22— V%2 %57 5 & . Emergency Responder T&H 1 A —/L 7 7 — bR S

AUEF, Emergency Responder 725, 2 —/L3FE(E S/ ERLICEHE SN TWAHE A —/VID %

FOoFrHA b T7I7—F (EF2VUT4) HEFRBIZEF ANV T I— FREEINET,
(=T N—TFDty vT v TEBM])

X2 )T 4 HYFFZFO2—PISELET, FMIHOWVTIE, RO URL D~==27 Va5
L TLIEEN,

http://<<CERServer HostName>>/ceruserreports

911 = —/ L3 3(E &4, 2N 7 7 7 Emergency Responder ¥— /33 22— )L A ALEE - 5 3540 IRD
X777 — IR REEEINET,

Subject: Emergency Call Alert -- Extn # 332101 (Generated by Backup Cisco ER)Message: EMERGENCY
CALL DETAILS (Generated by Emergency Responder) Caller Extension:332101 Zone/ERL :Z1 Location
:ddd Call Time :June 2, 2003 3:47:30 PM IST

’7— —

#¥1T75—
A K 734 Emergency Responder r— 332 — V&2 HIfEIL, 727 7 4 7 H— 272 535A . Transition
Alert 7% Emergency Responder B HLE IZXE S E T, ZORIUEL, ROFHETHRAELET,

* 7*2 4 ~ VU Emergency Responder % —/33ME 1k L 754,
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[ 14| |


CER0_BK_C80516E7_00_cisco-emergency-responder-87-administration_chapter_0100.pdf#unique_71

Cisco Emergency Responder D +5 TV a—F 4 V45

* 7*Z 4 < U Emergency Responder /—/3"C Emergency Responder — & A 3MEIE L7254,

* 7T A4~V EBIOAHK L /3A D Emergency Responder V-— S DG 2B SN 7-54A

EHFIIRRZZE L, TEORT RS MELZRRT 24BN H Y 7,

Emergency Responder 73> 7 7 7 — "3 a— Lzl 5 &, IRODX ST 77— MR ERFEIN
gz j‘o

Subject: Transition Alert: Cisco ER Backup is activeMessage: Backup Cisco ER <<CER HostName>> has
taken control as Active Cisco ER. Transition Time :June 2, 2003 3:57:12 PM IST

~ A % — Emergency Responder h— "B a— L& HliHldT D L, ROXH 7T 77— bR EESNE
R

Subject: Transition Alert: Cisco ER Master is activeMessage: Master Cisco ER <<Emergency Responder
Server HostName>> has taken control as Active Cisco ER. Transition Time :June 2, 2003 3:57:12 PM IST

rSwx g T5—

AL v FR—FLEBFEDO RN T X 7 Ta v ARNKTTDHEEIC, B TERNSTET /31 R
M & 5354, Emergency Responder 7* 5 Emergency Responder & BL# (T Tracking Failure O 7- A —
IVNIEE S IVET,

EHEF T Emergency Responder — 3D A Xk n V' &fER L, BBz T7 /34 AD Y
A PRI BENRHY FF, RIT, LTORZHR L., LEREEZITVET,

1 JELWSNMP 222 =2 =7 ¢ A U > 77 Emergency Responder [Za%E SN TWNDH Z & ARER L
S5

2 FANAANRERIN TS Z L el L ET,

3 Emergency Responder h— /XD A N BRIRFRETHDH Z & (DF D, RHAMETHD Z &)
Tl LET,

4 ZOFNRA A (AA v F=R° Unified CM) TSNMP —EANA 2—T I ThHDHI L ZERL
F9,

RIZ, Tracking Failure 77— h Dl Z R LE T,

Subject: CER Phone Tracking failed to track some devicesMessage: CER Phone Tracking could not get
information [using SNMP] from 2 Cisco Unified CM(s) and 1 Switch(es)Check Event Viewer on CER Server
for details.

Failed To Get Provider 7 5 —

Emergency Responder 73, 5% 7E# #® Unified CM 7 7 A X D 1 DIZ8ETE 72 54, Emergency
Responder 7> 5 Emergency Responder & #E¥ |Z Failed to Get Provider 7 7 — R 3 26(5E & E 7,
Emergency Responder (%, AP d % & THERZAIT LT £9, IO FEFITH%. Emergency
Responder 7> 5 | % Failed to Get Provider & 1- A — /L3358 S E T,

ZDA =T TE ROBFIO X HIZ, FEOERRITIECET HIEHR R L £7,
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Cisco Emergency Responder ® k5 T )Ly a—F 4 >4 |
. Emergency Responder Phone Tracking Engine & O @{EMHEI TS5 —

Subject: Failed to get JTAPI Provider for Cisco Unified CM <<CCM IP/Host Name>> (Generated by Backup
Cisco ER)Message: Please check the following: 1) Check if the Cisco Unified CM is connected to the CER
server. 2) Check if the configured Call Manager is running a version supported by the CER server. 3) Check
if the given login credentials are correct: CTI Manager Host Name:<<CCM IP/HostName>>

Emergency Responder Phone Tracking Engine & D B{EHEIL T 5 —

Emergency Responder — /373 Phone Tracking Engine & Dif{E ORI —E ORI L7255,
Emergency Responder 7* & Emergency Responder & B35 (2 2 D A v &— UM k(5 £ T, Emergency
Responder Phone Tracking Engine $-— B A0ME 1L L7856, 2 OREDNRAET D Aletkn dH v F
T, BEHEFITROFIELZETTLOMLERDH D £3,

1 Emergency Responder Phone Tracking Engine — & A ME 1k L2546, ZOV—E A& MtA L &

R
2 Emergency Responder % —/3DR A NGIZT VX —2a7 () LFNREENRNT EE2RHERL
5

RIZ, Tracking Failure 77— ROz~ L ET,

Subject: CER Server failed to establish communication with CER Phone Tracking Engine.Message: CER
Server could not communicate with CER Phone Tracking Engine.

Emergency Responder Phone Tracking Engine & M@ EYIBI T 5 —

Emergency Responder —/3 & Emergency Responder Phone Tracking Engine & Dif{E 23 ko472 55
4. Emergency Responder 7% Emergency Responder & B (2 Z DET A —/L 77— FBREEFE S
E£7, ZOREDR ATREMEN EWRKIL, Emergency Responder — /SO EI{EH |2 Emergency
Responder Phone Tracking Engine — &2 3¢5 [k L 72354 T,

B HL# X Emergency Responder Phone Tracking Engine %— E A 2 H T2 L E X H VD 97,
RIZ., Tracking Failure 77— h OHilZR L E£7,

Subject: CER Server lost communication with CER Phone Tracking EngineMessage: CER Server could not
communicate with CER Phone Tracking Engine.

') &— k@ Emergency Responder H—/\ J )L— T ~ADEBERIEDEE
‘i - = —
BIEHROEETLS—
=N TN =TI LTI TIZZ s Y OFET m e ZREITINTWD729DIZ, Emergency
Responder 725 Z DY —/8 7L —F1T%f L TCERMER = U OREICKLTESE, 207
T— FREEINET,
ZOT 77— MIUTEALERALEEA, ZOT 77— AT LDIEL, 120 Emergency Responder

H— \DIMEEL D Emergency Responder H—/N 7 /L— 7 TSN A 5ETT, ZORMBEE RS
DITIE, HOBREDT =N TN —T 2B L. TOF— 7N —TZHIRLET,

Cisco Emergency Responder87 7 KE—X hL—> 3> i/ K
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BEa—ILDOL—Fa4 2T IT5— B

Subject: CER Server failed to send Unlocated Phones details to Remote CER Server Group.Message: CER
Server failed to send Unlocated Phones to Remote CER Server Group. Please ensure that the CER servers
are not found under more than one CER Server Group. CER Servers in Remote Server Group:<< CERServer
HostNames >>

BREad—ILDIL—TFT 149 T5—

ERL IZRRE SN TND O/ — b =T HRBa— VDN —T 4 VT RRT 585
4. Emergency Responder 705 v AT NEHLF|ZE 1 A — VN EEINET,

{444 . Emergency call could not be routed using some route patterns (CERServer:<server hostname>)

A w2 —T K3 . Emergency call from :<Caller Extn> could not be routed using some Route Patterns.
Check Event Log.

Event Log [ZIZIRD A v —UNERRINET,

Emergency call from <extn> could not be routed using the following route patterns <RoutePattern1>
<RoutePattern2> *#**dkakxsdkiwskx Call Routed to <RoutePattern-X> Please check the availability of the
above routes. Also, check for the following error conditions: 1. If FAC and/or CMC are configured on the
route patterns used for Cisco ER, please disable them. 2. If the "Calling Party Number Modification" flag on
the CER user page in the Cisco Unified CM is not enabled, please enable it.

Ja—vay
* Unified CM 4.2 £7213 4.3 #5347 L T\ 554, Emergency Responder ==—# ~— 7 [Calling
Party Number] = v 7 R v 7 ANA L THDH Z L 2R LET,
* Unified CM 5.x % 7213 Unified CM 6.x % F4T L TV A4G, — MMERATRETH H 2 & & fi
ALET,

* Emergency Responder 7 7'V 77— 3 > .—# % [Standard CTI Allow Calling Number
Modification] =— 7 /L—7IZBML £,

RIEROBETS—

FEMOEEIZRIL LT84 . Emergency Responder 725 & A7 NEFLH TR DOE 1 A —/VISEE
SNET,

Subject: Emergency Calling Party Modification Failed (Emergency ResponderServer: <server>)

A — K3 : Emergency call from :<Caller Extn> cannot be routed with calling party modification.
Check Event Log.

Event Log (ZIZIRD A v —V RERRINET,

Emergency Call from <Caller Extn> has been routed to default ERL because the calling party modification
failed. Please make sure that the check box "Enable Calling Party Number Modification: is checked on the
Cisco Unified CM user page for the CER user. PSAP callbacks MAY NOT work correctly. The CER service
will need to be restarted once the flag is checked on the Cisco Unified CM User page.

J)a—3y
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B we75—t0r5TL a—F404

Unified CM 4.2 F£ 7213 4.3 Administration D334, Emergency Responder = — 4 ~X— "¢ [Enable
Calling Party Number Modification] = v 7 R v 7 A4 NI LET, ZDOT7 T T %A F—TNIC
L7723, ZBENEZKMT 572912 Emergency Responder ¥— & A Z FiL#) L £4,

Web 75— D ST a—Ta429

Web 77 — h DS ZHFIZ, Web 77— MR 30 T L ICHEFHRENIBELDH D £,

Web 75— b3 EICEFHFIEINS

BB Web 77— MI3OM T LICHEHZKT ET, ZOMELHERT DITIE, 77U TAT—
AR LET, ZOF—RFHIL, AT —FRCEHETOKRYRFH () n"RRINET,

BRE WL IA4T b~ THIO Web 77— FEEDBEAWVTWAENE ) ERLE7,
UTNEALET—RTIEDIFAT U F 2 oo ETEXADIZ1>DT 5 UV DOLTY,
EHR T 7 UITHIBR L ET,

EmergencyResponder D X T LA E L VEEIZHET HEE
DESTINoa—Ta2Y
W DOAAIETlX, Emergency Responder D2 A7 A3 L OVERICEI T 28 (F— 3% Web —
DR E) DIFRIZBSLOERIZ OV TR L 37,

O > ~ = ~
NIy oy eERTEEN
A VARV TRT U v vy R TE 7204 (Emergency Responder 7 A7 F A /(DA
YAV DAT v T5) | RO[PEMRE L TIES W,

1 TV yDFERAMEPELWNWZ L, BIOEA M TRT Y v v I CEERETHH Z &
ERERLET,

2 TV = NEHTRT T AN Y —3P[H UL3— 3 D Emergency Responder % 31T
LTWLZ EafiEgid LET,

3 ANULIET—FR=2ADRAT—RKBELWZ 2R LET, Ziux, A A h—/LERZ
[Database Access Security Configuration] ~— " CTHiE L 7o /YA U — KT,

4 TV vy THT AT TANPELLEESNTWDZ LR LET,
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ny4 vz amEO S I -T2 I}

OS54 VBT 3BED RS T a—F 1404

Z Z Tl&. Emergency Responder (212 7' A 3% & ZTHRAET L 0[EEMED & 5 < DO REIZD
WTHBALET,

Emergency Responder Administration Web ¥ L7V X TEHLY

fI%E Emergency Responder Administration Web -+ ~MZw 7 A CTE EH A,

fRsRiE CLIICm 7 A > L. utils servicelist 2~ RE#ETLFEJ, AT—H X [CiscoIDS]
STARTED 7> & 9 %R L£9, STARTED TiL7Z2\ 4. utils service start service name =~
VREFEAHL T —ERAEMBLET,

Netscape Navigator % {# FH L T#8 %t Emergency Responder v > 3 U #BK Z &M

TEEW

R9%E Netscape Navigator % i F§ L T#%t? Emergency Responder & v g VAP Z Lix T 4
Mo

figiRi% Netscape/Mozilla Navigator Cl, #HE DY 1 RU TR Uty v a v ID AMEHIILET,
ZFDld, %725 ID % H LT Emergency Responder (212 71 L&D L35 LRENBELE
T, WEE, VATLEHELL TS ATHE HEOU 4 U RUERRAS ZENTEET,
Internet Explorer Zff L, (FEFEDOE Yy a v OHLWY 4> RUEZBLOTHEZRL) HLw
[EAVAZ U AZBMBUCHIOIE Yy > a v ZlWEGA, [EXRRSEya v IDEFHEHAL
T, TOD, BasIDEFEHLTCa Ao TcExET (Rexid, =—FEEHEHE L LT,
LAN A A v FEEE L ERLEHE L LThY) |

BENE YD
ERL Debug Tool % f# fi L 7= Emergency Responder 7% i€ D#ERR, (22 ~X—7)

Cisco Unified Operations Manager

Emergency Responder 2 A7 A DOBIEIRIE A fkfEHIIZE =& 3 2 1Z1%. Cisco Unified Operations
Manager 2.01 Z{EH L 77,

Cisco Unified Operations Manager % fifi | C& % X 9 IZ Emergency Responder % i% &9 5 F{EIZ-D0
TiE, ZAMERLOE Y M7 v 7EZBMLTIEEW,

Cisco Unified Operations Manager A > A h— L5k LA TIEICOWTIEL, kD URL 25 L
TLTEEY,

http://www.cisco.com/en/US/products/sw/cscowork/index.html
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Cisco Emergency Responder ® k5 T )Ly a—F 4 >4 |
B Emergency Responder R f v F & /R— FDREICET HHED LS TNV a—TFTa Y

EmergencyResponder X 1 v F & /R— FDERFEICBHT HMED S TIL
Sa—TaVT
RDOAITIX, Emergency Responder CAA v FEINTAAL v F R— MERET H & EITHAET S
AIREMEDN 8 D W< DO B ORBEIZ DWW T L £ 7,

BEEMNRE S
% Emergency Responder |3 Unified CM OE A H] U CTRE SALTWE TS, EamE M S
NEHA,

f@gikixk v U —2 T Unified CM —NZRFERRECH L Z L AR LET, KIZ, A v F
5 L OV Unified CM H—73D SNMP A 23 2=7 4 ANV U IBRELIEESINTND D
LERMERLET (SNMP ity N7 v 725M)  RIZ, AA v F RA— b L EHEBOEHT
B AEFECTETLET (RS v T R— b BLOEGEET 7 0 20ET (FH) 22H1) |
CLI X— A @ utils snmp =~ > K& H LT, Unified CM 7% SNMP TEZER[FEDE ) M A RER L
£7,

Emergency Responder [ZRX A v FDR— FARRFINAELN

R9%8 Emergency Responder (2. Emergency Responder TREE SILTCWVWD A A v F DR — FMNRFR S
NEHEA,

Rk VAR — MG D A A » F % Emergency Responder [ZiBM L, BIZIZZED AL »TF CTHER
ORI X 7237708, AL v TFOAL =YXy B R—FDY A MERRTEET,
Emergency Responder TAR— K U 2 EREIR SN2 WIGHA, A A~ F D Emergency Responder TD
SNMP REZ MR LET (SNMP i ot v b7 v 7E2BH) . £/, Xy PY—27 ETAA v
FICEEARBTHDL 2R LET, AA v T TREDEMED N7 vFx 7 7ot 24Kk
ITLET (AA v FOFEMIF#HRZ R R L TWD & X2, [Locate Switch Ports] #727 U v 7 L £,
FEMIZ OV TIE, LAN Switch Details B L T 7230

AN L WA, A v TR R — MR THLIZ 2R LET (Ry hT—T7 D/—
R=7BLIOY 7 bho=T70EAEZBM) , 72, Event Viewer CT T — X v — U &EMERAL
N

—HDBEFEENRA Y F R—F UX MMIRTSAGW
ME —EHOBEEES AL v F B b U2 MCRRENEE A,

Ry EEHOIP H7 %y M EIIIEREFENICETRLN D508 hafEEi LET, v
THUDLHZATTH RONL RN HE, MEREROER®E L TRHEINE T, BaatBOE
R CE 2o B D Y A MIDWTIL, Unlocated Phones, (3 X—) #&MLTLEX
Uy,
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Emergency Responder R f v F & /R— FDREICET HMED S TNV a—T1 Y B

Emergency Responder DEXEMN 5 X A v F ZHIBRTE %L

% Emergency Responder DX ENH A A v FZHIFRTE £ A,

@Rk BEEEO N7 v X7 TaAREITHORAE. AL v FITHIBRTEEEA, TrEX
DI TZICHIBRZ FHFIT L TSV, ZHURBETIXZeW54A . Emergency Responder H— /373
FATENTORWVATREMERH Y £, av ba— v ¥ —2HR L, P—"ZHEHL T
X\ (Emergency Responder — SOEH, (29 X—) Z&MH)

A Y F R— FDFEMDEFRARAAFTIFESHLICEKRT S

—EBDRA

BRE AA v F R— hOFFMOFHIASLEITHFESHULITKRKLET,

iRk AA v F K— FOBRHFALETITFHEZH LORITICRNT 256, ROEEANREZ LN
FT, B, A v F F— R L EHREOFFH 7w ARELERTLTCOWERAL (BTTHET
FFoTLEEY) , #5212, Emergency Responder h— "N E/ TSN TWERA (v hr— k&
VA —%fEH L CHEE LE 9, Emergency Responder — SOEH, (29 X—) &ML TL
72&\VY) . %312, Emergency Responder — "O#IHULNZE T L TWEHA (LS D ET
FgoTL &)

Y F R— FREDZGHAAHICKET B
BB O AL v F K FREDHAABITRM L ET,

BiRE AA v TF F— FRELEZFHIATIZIE, AA T T Emergency Responder % Z% EHFH# TH
Y . EmergencyResponder /XA A »F AR— FEEFE RO EH 7w A2 EH LT, EFTAA vF I
DOFR— b ERETH2E N H Y £9, Emergency Responder TE 72 STV RWAR— FORTE
A I LT HE REDHSAHFITKBLET, ZOF B AOFHEMITONTIE, A1 v
FR—= B IOVEFRET 70t 20FET (FH#) 22ZRLTEIV, R— MREZHHAL
ZEMTERNVAAL v FTIOTRERZFATL T D, @A LEZHRITLTIIEI N,

& F & E 7% Emergency Responder 7' )L—TABEI SN I=-BEEMN., R4 vF R—
DEEMIZIE L K RRSNALY

fI%8 A6 Mt Emergency Responder 7 /L — 7"/ & Z @ Emergency Responder 7' /L — 7 |28}
SN, FRLO I N—FIZBE LA, ERE#ILX. 2 @ Emergency Responder 7 /L — 7 DA A v
F R— FOFFMICRRINET,

Rk ZOX D REFKIL. REIDOAAL v F RN— F LEFREEOEH 7o ANETIND
FT, A vF R — FOFEMNGHIBRSNET A, ZNUBBEOES. TOAA vF (7137
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Cisco Emergency Responder ® k5 T )Ly a—F 4 >4 |
. ERL Debug Tool % {# i L 1= Emergency Responder 5% & D72

RTCDAA vF) TTuvAZFHETTCEETA, A v TFR—FBIOEFEET 70t 2
DFEAT (FH) 2L TLIZ SN,

ERL Debug Tool % {# F L 7= Emergency Responder £% & D HEER
ERL Debug Tool [T & L CEEONBRESZEMN L, EFEMOBEa—1LOL—T 1
JIWZHAEH A & CWD ERL #F R LE T,

Z OZWrY — ik, ERL OFERHI & ERL OF| Y 24T 7 = — X T Emergency Responder #% & % IR
AEL72D . NERERLICEEEINTZa— AV E N T TN a—T 4 U7 LD TH7OIfEHLE
—é‘o

7ol 21X, PEIRE LB E LCERL 1 2% E Lz LET, 2L, HEEBE-SZIP Y
Txy NN ZOEFEEDOIPT R AL —F L, ERLZEEQEH“T%ﬂXN\iﬁ‘ Z D6, Debug
Tool ZfEH L TR EDME LB L, BIETEET,

ERL Debug Tool Z 7 5121, ROFNEEFHERA L £,

FIE

AT w71 [Tools] > [ERL Debug Tool] %R L £,

Emergency Responder @ [ERL Debug Tool] X— Y BERILET,
ATy T2 KEOEFEDY A bEFERTHITIE, [Find Phones] 7 4 —/L K TR SMEZEIR L, [Find] 2 2

) v 7 LET,

DEFE TR T —NDON—T 4  ZICBUEEH STV D ERL AR R SIVET,
RTY7T3  BRENELL QWSS LEISCTEELET,
GE) Emergency Responder (2135 K 1,000 ' 2 — RRFRR S E
R

INT) v HB—NEHTRISA /N H—/\DXHR
WKOFZLETIE, MEOHDE T Y ooy P —REIY T AT T AN — NI 5 FEICD
WCRRBH L £9,

BREDH DY TRI 4 /1\DH

MO B VT AT T A N &3 5121%. Emergency Responder Administration 2 L, & D4
TR TANRNERBRLET, N7 U v % O LV Emergency Responder %7 A7 7 A Nk A 2
AR=LET BLOWY AT A~DA VA R—LEBR)
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A

Emergency Responder Admin Utility .

G¥)

LW TR T T A NP —=NTRILAA MEEH LW TEDSGE, N7 U vy h—
730 Emergency Responder Administration Bi[fi Z ] L CTRIBEO & 57 27 T A4 NZHIBRT 5
VERH Y £,

FREDHBH/INT) v v DR

AT

ATy T2
ATvT3

N7V vy HEILTE S OIE, Emergency Responder O—i & L Tl T X % Disaster Recovery

System C/X7 U v v &N I T v LESGERET T, 74Oy 77 v 7B Y,
(39 "—) ZZWLTIEINY,

MDD 57V v v 58 51013, ROFIEEZFATLET,

FIE

RN L T2 o L[ LR A M4 & FFOfR L/3— 2 > @ Emergency Responder /37U
Vx AU A M= LET,

A VAN VIRTIER U EA 7 v a VA RIRL E7 (Unified CM DO/X— 3 U 7e E)
Disaster Recovery System Z{#H L C, HWET — ¥ ZH L E 7,

Emergency Responder Admin Utility

Emergency Responder Admin Utility > —/L &l L T, kDX A7 #FATTE£7,
* Emergency Responder 7 7 A% 7 — X X— 2 R A N OFEMIZ EHT 2

*CCM =V g %7 v 77— FKT%

Emergency Responder Admin Utility Y — )L D F

ATy I
ATy T2

Emergency Responder Admin Utility > —/V 2T 5121, RO FIAZFATL £ 7,

FIE

Emergency Responder Admin Utility Web A > % —7 = A A2 /A4 LET,
Azma— N=ZEHLT, #ETTL5XA7 &R LET,
a) YT 2RI FA N Y= PR T TV vy ZEFT 51, [Update] > [Publisher] % 38R L &

ﬁ—o
b) Unified CM /3— 3 > Z 4 5121%, [Update] > [CCM Version] % 38R L 7,
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B 7 5" RBEVIVE—TSAXLTYr— 30D ST LVa—F 425 aTvR

) NT V= NEYTRT T A NS —NOR T TAXRELEZRHT HI1E, [Cluster]
> [DBHost] Z 3R L £ 97,
GE) ZOT I varilEoT, TOY—,N F)L—7® Emergency Responder 7 7 A % DB
DOFEOBNEH I FE T, Z D Emergency Responder 7 7 A X DLW — 3 HHEH)
B EEA,

AT9T3  EEARERGETDICE, STV v F—=NEH TR TANY— RO S 2 FHEB L ET,

Y IRGSANT—EIR—ADtYy b7y
DBLZ U r— g v LIERID) BT 27 54 BT 2RISR S LB A, AT Y v v L4
AU TG4 A EBE LTI, WOFIESEF LT,

FIE

ATY 1 BT RI T AN P —s30 Emergency Responder Admin Utility Web f > % —7 = A A|Zr /A L
£,

AT w72 [Update] > [Publisher] Z R L £,

ATv73 FIUART Vv DFEANG, IPT RLA (TTIHREEFEA) « BEXOT—F_X—277%2%&
X274 RAT—RERELET,

ATy T4 [GolxZVUvZ LET,
ZORETFNEIIIREBAND Z 8B 97,

T—RAR—RABLUVIVEA—TSA4X LTV r—23 D r3TL
a—T42F ALK
Informix Dynamic Server (IDS) T —#X—AD KT TN a—T 4 U 7120%, RO CLI 2+ K
EERHLET,
* utils service list : IDS % — E AR EITHNE S a2 R T H7-OIFEH S ET,

* show tech dbstateinfo : 7 — ¥ ~— X |ZEHT BB D T /N v 72> DB OIRTEE & £ R
=

* show tech dbinuse : BIfEfEH SN TNWDL T — 4 X=X E KR LET,
* show tech dbintegrity : 7 — % N— X DFEEMIFRER R LET,

* show tech database : 7 — % X—ADTXTDT—T)INDaLT oV EaEie 1 2D csv 7 7 A
IWEERR L £7,
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Emergency Responder > X 7 LICBAS AMBED FS TS a—Fa 2 F [ |

TR —TFGA R LS —2a D NI T A a—TF 4 L FICiE, IROCLIa~y REEAL
\ijqo

* utils dbreplication status : 7 — ¥ X— 22 LSV 7 —3 3V DDAT —HF A% F£RT D202
EHINET,

* utilsdbreplicationreset : /X7 V v v EHVT AT TANBEOT —HX—A VLT r—a v
Uty L, FEELET,

* utils dbreplication repair : L 7'V r— 3 v =N (NT Y vy YT RTT4N) ED
T—HEWRE L, T2 ORFE—EFE LI LR — FEER L, T—XORHE—E2BEELE
T Elo ATHPOBE Tahosts 7 7 A AR LIZHE, Z0a~xy R, 2077 A
EEBEL LTI r—ra vy oBELRITLET,

B 7 aMHLTT —%— X3 5 M Z iR T 5 121%. Emergency Responder Serviceability Web
A MELFCLL 2N LTrZEX Y rr— RLET,
RoOwu 7, T=F N RCHETOMEE T Ny ST o O HR AR LT,

* Install/Upgrade & 27" : /var/log/install/

* Install DB & 7" : /var/log/active/er/trace/dbl/sdi/

* CERDbMon = 7/ : /var/log/active/er/trace/dbl/sdi/cerdbmon/

* CLI 2 7 : /var/log/active/platform/log/

Y IR FANELUDNSDA VR F—)LRIZL TV r—> 3 DOREEIZKREKT S

MBDNSAMHEH L TH TR FA RN A M=V LTCRICLT Y r— a v oREINCRIL .
CLI =~ > K utils dbreplication status TL 7' U Fr— g UREHEL TWWaWE RRSINET,

EZZ25NBEE thosts X, 7 27 T A "D FQDN (GERfEfi KA A 4) Tidk, 72
7T ANDFRA NG FT,

Rz L7V r—va v OMBEAEEET 521X, CLI =2~ K utils dbreplication repair % {# ] L
9, ZoOa~vr NE, AL thosts 7 7 A VEBHEEL T, LY r—Ta VoOBEEZRIT
LET,

Emergency Responder > X 7 LIZBET HMED L5 T IL
Sa—T42T
Z T TlE. Emergency Responder ¥ 27 LD i@ E OEAETIAT L w[ReMEN & 5 < DO fiE

& . Emergency Responder #—/3 Z/L—7" BRI T 2 ZIZEHET 25 E B DOV Tan L
£,
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B Emergency Responder 7 S R A RN I — )L IL—T 4 VI HBERBRT S, FEBEFEHHEL CREShiN

Emergency Responder 7 S XA AN I—)L L—T 14 VI HRET 5.
FIEBEENE L BRE AL

% Emergency Responder 7 7 A XN a—/)L)L—7 1 73K 809 %5 7>, Emergency Responder 7%
Eargr EL M LERA,

fizikix Emergency Responder 7 7 A % N T Emergency Responder " — /3% 78 A N4 Thith
TE52 8, BIXOZEOTRTOH— I, DT TP Emergency Responder H—/3715 % v |k
U—7 ETERERRETH D Z L EMERLET,

9T D Emergency Responder /)% Emergency Responder 7 7 A % DB 7R A MIZERBETHDH Z &
BEIORI TFAZDB/NAT—RBT FAZAODTRXRTOY—N_"TRILTHDH I L E2MERLET,

Emergency Responder N CENZIZH T I 5

%8 Emergency Responder 2SEZENRICHE T L E T,

EZbNBEE T TITHEHF D TCP AN— F &M T % X 9 IZ Emergency Responder % 5% & L £
L7z,

figikix Windows Event Viewer C, [CER could not open socket at port peer-tcp-port, Exiting] & )9
A=V RRVINEINEHERLET, ZORX vy E—URRRINDGEIE. BIO TCPRA— K
Z{E 4% X 912 Emergency Responder 7 /L — 7 DR EEAEH LEd, FIEICHO VT, +—N
TN—TDty N7 v TEBZRLTIZIN,

[Emergency Responder Groups in Cluster] ElEmA A — K &9, [Cannot
connect to cluster DB host] TS5 —MNKRRIND

R9%E [Emergency Responder Groups in Cluster] B[ 23 2 — K &1 3, [Cannot connect to cluster DB
host] LW ) =T —NERRINET,
iRz 7T AZ DBRAMERA M THRILTE L2 Z L 2B LET,

BELLEZ ZAZDdb AR AN RAY— R, 7T AFHNDOTTO Emergency Responder H—/\
ITN—TTRICLTHDZ LR LET,

FEMZ DU TIE, Emergency Responder 7 7 A X B LNV T AX DBARA ROty N7 v 7T E2BM
LTLEENY,

EErEYD
27 7 A X WD Emergency Responder 7 /L — 78 L O — _ROFFE, (28 ~<—)
Emergency Responder —/SOEH, (29 ~X—)
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Cisco Unified Communications Manager D% (B G ABBED b5 TS a—Fa 25 B

ARV AybE—, (36—
INT F—< U AEH, (36 X—Y)
FT=HDON T T v TEBION) ANY ) (39 2—=)

Cisco Unified Communications Manager D% (ZBE 9 5[
DIV aAa—TFaT
Z ZTlX. Emergency Responder & Unified CM & OiE(E THRAET 5 AIHEMED H 5\ < 2O FEIC

OWTHBALET, BRa— 1L ORBIZHE ) ZDOMOMELE HEIZHOWTIE, BEa— LY
LEED ST TNy a—T 47, (6—V) ZZRLTIEIN,

Emergency Responder 53 )L— k 7R/ > k & CTI FR— MIZEEFR I AL

fi%8 Emergency Responder 28, 4 272 DIZRE L2/ — b BRA v b & CTIAR— MIBESN
FHA,
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T INBORX yE—VITE, T AOWEH), A v F—T = A AL VAT LFERE. SNMP
T—=Vx b7 FU A fFREATRERF 22 E O WS E ENE T, COP 2R — b5 ~Tov
A3 FTNARF, ZOEFIRA vE—T% Y v A LT, Cisco Emergency Responder —/30
MEZHERATEET,

CiscoWorks2000 Server (&, CDP %1 L CHEfE S 7o fE# 2 H L T, Cisco Emergency Responder
H— 3 Campus Manager 7 7' U 77— a3 >, ¥ X X Topology Service %1l L, Cisco Emergency
Responder ' — "% KR D hARu Y vy FEHBETEET,

Cisco Emergency Responder — 3%, CDP A v —YDOEHIZM A, CDP & WK — b3 2% Eihk
DN EREZIZ CDP 2 L %9, Cisco Emergency Responder T, AA v FIZkF % SNMP 7 =
U= N L CZDOEREAFTEDLLIIC, ALy T TCDP A RX—TNMIT HMERH Y F
T

7% 4 : Cisco Emergency Responder /~»— RV =7 777 v K 74— ® OID |Z, Cisco Emergency
Responder /N— R =7 7' Z v k7 4—20 SNMP OID #7~ L £,

% 4 : Cisco Emergency Responder ' \— K9 =7 5w k2 +—L0 0ID

N—FK9xT7 T3y bT4—LA SNMP 01D

Cisco MCS-7815-1 1.3.6.1.4.1.9.1.582
Cisco MCS-7825-H 1.3.6.1.4.1.9.1.583
Cisco MCS-7825-1 1.3.6.1.4.1.9.1.746
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o CERServer.exe
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o CERPhoneTracking.exe
* MSQL Server BH DO ¥ — & A
SYSAPPL-MIB /% SNMP % i ] L 9", Emergency Responder |£#X D SYSAPPL-MIB 7 — 7 /L %
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* SysApplRunTable : 7 7'V 77— g » OEBIFEMN & FITHRFO AT — X 23 GEib ShvE§,

* SysApplInstallElmtTable : El % DT 7'V 7r—3 g L #iFE F72IBE T 5 Tl RN e
I ET, AL SysApplinstallPkgTable (CER S AL TNDT 7V Ir— a3 Vin bR S IVE
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* SysApplElmtRunTable : AR A § ¥ 27 ATEHEFATEN TS A £0IXET AR
FMFR SN ET,
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Cisco Syslog Collector #f# J1 9~ % & 9 |Z Emergency Responder % 7% & C& £ 9, Cisco Syslog Collector
& Cisco Syslog Analyzer (%, Resource Management Essentials /¥ 77— D— & LT, CiscoWorks2000
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FIE
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Disaster Recovery System O ] 5715122 Tid, Cisco Emergency Responder Disaster Recovery System
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a—VEREa 7, (34 ~X—)

Data Migration Assistant D k5 )L a—F 4 25
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* import
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ES AN
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* exportdb.log 35 £ U migratecCERCSV.log 1% C:\CiscoWebs\DMA\Bin {2 & ¥ F£ ¢

* installdbw1.log, installdbwl.log.err, installdbccm.log, installdbcem.log.err, &R
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[Install/Upgrade] * = 2 —®D&FID~X— |2 ['No valid upgrade options
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['No valid upgrade options found] &9 =T — A vbE—UNRFRINET,
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