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. IP Phone Finesse

°[ Services ] > [Cisco Finesse]
°ID
°[ Signin ]
[ Ready ] [ NotReady ]
[ Wrapup ]
[ Wrapup ]
[ SignOut ]

IP Phone Finesse
Finesse IPPA
1 IP Phone [ Services ]
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IP Phone Finesse .
2 [Cisco Finesse]
ID [ Signin ]
=0 R 03:02 10/06/14
& Sign in to Cisco Finesse
! Password:
! Extension:
Enter your sign in information
[ID] ID Finesse
Finesse IPPA
)
ID 1
Services ]
[Finesse] Finesse IPPA
ID Finesse IPPA
[ Signin ]
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Il PPhone

IP Phone
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Finesse
1 [ Ready 1]
2 [ NotReady ]
3 [ Select ]
[ NotReady ]

IP Phone

[ Wrapup ]

[ Wrapup ]

1 [ Wrapup ]

2 [ Wrapup ]

°[ Wrap Up After Call ]

- Unified Contact Center Enterprise Release 11.0(1) Cisco Finesse Desktop



I Finesse IP Phone Agent

IP Phone Finesse .
°[ Apply Wrap Up Reason ]
3 [ Ready ] [
NotReady ]
[ NotReady ] [ Wrapup ]
IP Phone Finesse
1 [ SignOut ]
2 [
Select ]
Finesse IP Phone Agent
Finesse IP Phone Finesse
Finesse Finesse IP Phone
Agent Finesse
Finesse IP Phone Finesse IP Phone
1 [ Retry ] Finesse
2 Finesse
a [ Exit ] Finesse
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. Finesse
b) [ Services ]
c) Cisco Finesse
d) ID [ Signin ]

. Finesse
* Finesse IP Phone
Finesse
Unified CM Finesse
1
Unified CM ID
Finesse IPPA
1 ID URL
http://UCM fucmuser
UCM Cisco Unified CM
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Finesse IPPA [ |
2 [ Phones ]1>[ Phone Settings  1>[ Services ]
3 Finesse
4 Finesse Finesse [
Edit Service ] 7
5
5 [ Add New Service ]
Finesse
6 [ Display Name ] Cisco Finesse
7 ID
8 [Save]
Finesse
Finesse IPPA
Finesse IPPA
. Finesse IPPA
Finesse Finesse IPPA 1
Finesse
* Finesse IPPA
Finesse IPPA
. IP Phone Finesse
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I FinesselPPA

. IP Phone [ Busy ]
Finesse [ Talking ]
Talking ]
* Finesse Finesse IPPA
Finesse IPPA
* Finesse IPPA
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