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pDMA =17 M

= /=
DMA D3xE1T
Cisco Unified CallManager /X7 U » &% #—/ 3T DMA #7352k, ROFIRZFEITLET,
DMA Z&E) T HH1IZ, P9 D A HRNZ) OEMEMRRL T 7ZE0,

FIR

AFyF1 [R¥—F] > [FrFTF L] > Cisco DMA > DMAAdmin OJIEIZER L E 7,
ATFvF2 TorTERFEoREN S, Windows Administrator & LT 271 > LET,
Data Migration Assistant Home 7 f > R RER SN E T,
A7 w73 DataMigration Assistant A = =—/3—"C, Backup > Storage Location DJIF|Z3&R L £,
Backup Storage Location ¥ f > RUNFI/RSNE T,
AT w74 Backup Storage Location 7 1 > K7 T, IROEIEAZFEITLET,

a. ROWTNNLOL T ary RZ %27 U w7 LT, DMA S TAR 7 7 A VEKEINT 2 5T &%
WLFES,
— Network Directory : > hU—2 73 /LHIZTAR 7 7 A VEMLET, ROEKT 1 —
L RICIE#RE A LET,
Path Name : BIJD 7 F /L F ~DFR >y T —27 /XA
User Name : X bV —27 77 v ZAHDa2—V4
Password : % "V —2 77 B AHD/NRAT— K
— Local Directory : DMA # (T L TW 5= ED T + VHIZTAR 7 7 A VEMEH L ET,

Path Name 7 f —/V R C, 7 A /NVHE~D/ A% ANI]T 25D, Browse 7V v 7 LTT7 4V
HEENLET,

A

GF) ~y7Inilexy bU—2 T4 L2 hU % Local Directory I[ZHEE LRNTL 72E
W, FEEL72%A. DMA BSAMID 7 4 0V H Z AR CE IR WATREMEN & 0 £,

— TapeDevice: NV 7T v 7 T/NAAZTAR 7 7 A VEKMLE T, TAF T A=a—
DO T —7 RIA 7RI ET,

DMA CTid, HHDHT 4 L7 b UIZ2ODTAR 77 A VERIFTEET, 3OADTAR 7 7
ANVERGFLED LT DL, BILWTAR 7 7 A VS ERICIER Stk BEAFO TAR 7 7 A
DS LW GREIFREET,

b. Update %2V v 7 LET,
c. v I T o7 OERELFTE LT Local Directory 2% IR L7=35A1E, RO T v 7 MnFREn
HLOK%EZ Yy 7 LET,

Please ensure that you transfer the contents from the LOCAL path to an external
device before upgrading.The files will not be readable from the local directory
during the upgrade installation

AT w75 DataMigration Assistant A = = —/3—"C, Backup > Backup Now DJIHIZER L £,

Migrate Data Source Server 7 « > RUNERINET, Nv 7T v FOFITICHE /2R OBFE N
FRENET,

Data Migration Assistant —4 /4 K Release 5.1(1)
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ZXF w76 Migrate Data Source Server 7 . > K7 C., Start Backup Now %227 U v 27 L£7,

Ny 27T v TRRMISNET,

AT —=HA T LY RUIZ, Ny 2T v TOEBRRPERINET, AT —F A U4 FUIZIiX
Ny 7T T ORI ERREE T = — XA OBRGERE RO T T, Ny 77 v T O5E TIZ BRI D
BENFREINET, AT —HA U4 FUEHUEEEIL. Migrate Data Source Server 7 1 & K
7 °C View Latest Status V > 7 %7 U v 735 & | EU\XT ZAYULY RUEFIRTEET,

Ny 7T w7 7avAD%ETITE, ROKER»»2Z203H0ET, [R¥—F] > [FulF
A ]> Cisco DMA > Cancel Backup DJIE|Z8&4R L | Cancel Backup Process # A 7 7 7’78 v 77 A T Cancel
BackupNow # 7 U v 7 3+5ZLICED, WOTHLIDOTabRAEEILTEET, NvITv7 7
B ADF v B TIE, BRPNNDZERHY £,

~

G ANor7v7 FuvROETHICDMA V4 RUZBLTH, Ny 27 v 73 T LE
9, 7272 L. DMA B85 &, A A U ¢ NUIZ Reset Status 78 7 U PFRR I E
7, ResetStatus N¥ %27 Vw35 BHERTHONY 7T v 7 TavARnFy &
NENET,

NI T vTNETTHE AT —=H AT 42 RUICROITNRERSNET,

Archive built successfully
Backup information file DMABackupinfo.inf saved to D:\DMA

~
GE) T—FEEFIIBITTEDILIC. DMART —ZITNEREEEZN ONINZSHZ N
D ij‘o

AFYTT AT v 74 THRELEZe—HLFT 4L 27 PUICTAR 77 A VEIRE LSS, Ty 77 L—F
T DRI, DT 7 ANEXy NT—F —NFEHIT—F K747 :E~L?:ETO

TAR 7 7 A VD4 FIOENIT, D EBY TT, Z I T, date B L time 1X7 7 A )VOVERL H I
ERLET,

DMABackupdate#time.tar
ZOAT v THFEFLRTERSRWIHIX, 7y 77 L —F e xfide—L 74 A7

DTAR 77 A NVIZT 7 BATE W=D BIXOR T v 77— R et xapnoa—hL F—_ 5 4
AT BT+ —~vy T AHLEXIZTAR 77 A ADHIBREND 12D T,

Data Migration Assistant 1—4 51 K Release 5.1(1)
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N7y T T—3DRKRELE

DMA /Ny 77 v 7DFTHR, 7T —F ZBGET 123w 7 77 A v
C:\CiscoWebs\DMA \bin\datavalidation.log Z#-~£ 7, ZDOr 7 T, 7—FNRET R A JL—/LTH
BLTND I EERIET HIDICT —F ZRAETE E T,

ZOou I TT—RNRONSTEEETH, DMANY V7T v 72 FEH LTV AT LA ET v 7 7 L —
FT&FET, 277 L, RETF—ZIX. T 7L — R LIV AT ALATHLRETH LD, FDF—
ZEMRTARNEETAVNENRHD ET, T T L —RLEV AT AMIARRT =N ETEN
RNEHIZT D729, Microsoft SQL ZfH L CTTF —# ZEIEL T 6, DMA XNy 7 7 v 7% H
EFEITTEET,

N 7Ty TR 71X, 7 7 A /L C:\Program Files\Cisco\Trace\DMA\Progress\AllProgress.log "CHERS
TEET, ZO7HAVFITE, BMOB T 77 A VbBIASHET, FEICOVWTIE, P17 O 1
777 AN EBRLTIESN,

DMA /YO Ty TIRRBI7AIL

DMA (I, T—=8 &R v I T v 7 I HLET NI T v TR T 7 A L2 HBIRUZ/ER L ET, 2
D77 ANMIIE, DMA Y7 b7 =7 DMA 23T L7cY = BLONY I T v 7 LT =40
V7 =TT ORET —F LRET AR BTN TOET,

Ry 7T v TERT 7 A4 v (DMABackupInfo.inf &\ 9 4 fi) 1X, DMA % E473 25— LD
D:\DMA 7 A WV FIRAFSNET, £, 2O 7 7 A /WL TAR 7 7 A L D—f & L TIRIFS N D T2
O, ZOT7 7 AMIK LTI EET 20T H 0 FH A,

| oL-11062-01-J
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N DVMADEEE FSTLY1—Faos

DMA OEBE S TNV a—TFTa2T
WOFIETIE, DMA OEBBLI O T TNy a—T 4 IR TE D ERE R LET,
e DMA Y7 FU =7 DONR—2 g »OffR (P.16)
o RHiIEIZEITL7Z DMA N 7 7 v T RIAOEROM (P.16)
s 1l 7y A (P17)
e FL—A 77 A (P.19)

DMA YV rxz7DIN—2 3 VDFEDR
PR VA R—LEN TS DMA DNA—2 g U EFERT AI1213. WOFIEEFETLET,

FIg

A7 w71 DataMigration Assistant 7 > KU BRER I TWRWES T, ROWTRNOEEZFATL T, 2
DAY RUERRLET,

* DMA NEIEL CW5HEAIL, DMA A == —/X—" Backup > Home DJHIZER L FE 7,
e DMA REHMEL TV WEAIE, [RZ—F] > [Fu 45 L] > Cisco DMA > DMAAdmin OJIE
WCBIR L, a7 "3 F /RS 72 5 Windows Administrator & LT 27 A > LFET,

AT w72 DataMigration Assistant 7 4 > K7 C, Details "% > %27 U v 7 LET,

BIEIETLI=DMA NNV Y 7 v TFIEOERDFEDR
DMA CHIEIFEAT L=y 2 7 v 7 FIEORKE 2 MRS 51013, WO FIEZ AT L £,

FIg

AF9F1 [R¥—}] > [ 7T A] >Cisco DMA > DMAAdmin OJIEIZER L E 7,
ATFYvF2 a7 NRFRENTZS, Windows Administrator & LT 27 A > LET,

A7 w73 DataMigration Assistant A = =—/3—"C, Backup > Backup Now DJIFIZER L £7,
AT w4 Migrate Data Source Server 7 > K7 T, View Latest Status U > 7 %7V > 7 LE7,

RNy 77y TEINEDFEITHIZ View Latest Status UV > 7 27 Vw7 35¢, BEFEITLTWDFIE
DAT —HANRERINET,

Data Migration Assistant 1—4 51 K Release 5.1(1)
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DMA DEEE ST a—T405

ng 274
#3013, DMABMERT 207 77 A MZHOWTHA L TWET, HESET, P T Ty a—
T AT DY IR— k&% A 7=81Z, Cisco Technical Assistance Center (TAC) (22 7 7 7 A L&+
flrcxEd,

3 DMA RS 274

T7ANE4A4T

515

274 ILDBMR

27144

A A= 0y 77
A IV

DMA A > A h—/VFJE % FIT
THINTER SN ET,

C:\Program Files\ Common
Files\Cisco\Logs

DMAlInstalldate_ time.log
(date_time 1X7 7 A /LD
Rk H i)

DMAInstallUlLlog

IDSInstall.log

Ny 27 v 7TEEa J
77 A

DMA #54T L CT — & & /\y
T T THHEITEITERS
ET, FUBICEEKR Sy 7
7y FFIREETT DL,
DMA 3% D A DBAFED 7 7 A

C:\Program Files\ Common
Files\Cisco\Logs\ DMA\BACKUP

Backupdate.log (date 1%
77 A NVDIERLH)

Zonr 7%, View Latest
Status U 7 &7 U v o

JACHE# A BN L ET, L RAURERET
F— B R— A T AR— {8 T DMA % FE47 L TF — |C:\CiscoWebs\DMA\Bin exportdb.log
NgfEr 7 77 AL 5?/\y77y7¢§>g{§a: DT H AT MBI
EliehEd, TO®RAN Y WKDOF—H_R—A T A
Ty T FNAE EATT DN, Kk r s BH0 ET
DMA 32D 7 7 A Ml # A )
BiNLET, ¢ createdb.log
e dropdb.log
e dropdb_w.log
F 417 Y = AR— |DMA #FET L TTF—& %3y |C:\CiscoWebs\DMA\ DirExport_Error.log
NEETZ T — a2y 75 (77 v 7T 572 ONCER St |DirExportilogs
A I FT. DT 7 ANPIFET D
%6, DMAIZZO7 7 A4 V%
EEEXLET,
T4V 7 MY = AR— |F8H T DMA % FELT L TF — |C:\CiscoWebs\DMA\ DirExport_Reprt.txt
MEIELR—® 77 AN | XNy 7T v 795 & &z |DirExportilogs
B sk 7, D%y 7
7y TERNEE FEITT DTN,
DMA (ZZ D7 7 A VTG # %
B ET,
FA4L 7 R = AR — |DMA ZETLTTF—& %3y |C:\CiscoWebs\DMA\ DirExport Result.txt
MBIERER T 7 A L 27 v 7 F DI ONTAERR & hu | DirExportilogs
T, 207 ANVBFET D
e, DMAIXZ D7 7 A V%
EEXLET,
F— X fEra 7 Ny 77y ZFuat A, |C\CiscoWebs\DMA\Bin datavalidation.log

Fe g N—ABLOTF 4 LY
MU OF—5 2 HRL TS
L X ZROD o f RS T —
AR LET,

| oL-11062-01-J
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DMA OEEE FSTLYa—F105

=3 DMA OF 774l ()
T27A4NB4T 5 EA 774 ILDIBFH 7741 %
Ny 7T v THEEAL Y IDMA % (7T 5 & X |2{Efk & | C:\Program AllProgress.log

r—4guy

NFET, N7 v 7BLIN
F— X RREE D L O RS
a7 ERHLET,

Files\Cisco\Trace\DMA\Progress

Ny 7T T OEITHIC
T T —PRELEHEAIL
FL 74V ZIZROR T
77 ANDBER S E T,

e CSV_Import*.*

* ExportDB_CCM* *

¢  ExportToCSVs*.*

e InstallDB_Full*.*

Informix Dynamic Server
(IDS) A > A h—L 1/

DMA DA > A h—/LHICER
ENFET,IDS A A F—/LD
o s EEMALET,

C:\Program Files\Common
Files\Cisco\Logs

IDSInstall.log

—RHE TS —

DMA (I, £ 4 THHAL TWL 2T —%ZIRT I ENH Y £,

W 2560350 £,

*x4 DMANDIS— *vt—L LA

DT T —|Z LY DMA OEITIZE

IS— Ayte—Y

%I‘:

B

Failure- Product check; Database contains
models that are no longer supported in this
release.

AT, AS, and ICS gateways are not
supported.Please remove unsupported models
and repeat export.

DT —IE, ROWTNUNOHE BT A A T —

TITHHET DL BICFR RSN E T,
e Cisco AT-2 Gateway PRODUCT_AT2 GATEWAY
* Cisco AT-4 Gateway PRODUCT_AT4_GATEWAY
* Cisco AT-8 Gateway PRODUCT _AT8 GATEWAY
e Cisco AS-2 Gateway PRODUCT_AS2 GATEWAY
* Cisco AS-4 Gateway PRODUCT_AS4_GATEWAY
* Cisco AS-8 Gateway PRODUCT AS8 GATEWAY
s TRTODICST T v h74—A4

Failure, Pre-SD CCM Migration

Z @ x> 7 —|&, Cisco CallManager 3.x 7*5 Cisco
Unified CallManager 4.1 ~DOBATHICHBENIAE L
e LET,

Failure - Sony devices exist in the database, but
there is no corresponding csv file.

Please reinstall the Sony installation.

ZOTT—L, VAT LI Sony BAEHED CSV 7 7
ANERHTERNZ EERLET, BITEHITT
DHIC, T AEFHA A N—IVTHMENRNHY
£7.

Failure - Tandberg devices exist in the database,
but there is no corresponding csv file.

Please reinstall the Tandberg installation.

ZDxT T —E, ¥ AT L Tandberg E kD CSV
T ANVERBTERN EERLET, BITER
T 2RI, T3 AZFA A R —/LT DH0EN
HoET,

Jl Data Migration Assistant 11— 74/ F Release 5.1(1)
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DMA DEEE ST a—T405

=4 DMADIS— ;yt—UEBHE (HBE)

IS— Ayte—o

SR

Failure- Invalid enum 31970 in Zimbabwe
Locale csv file.

Zimbabwe network locale needs to be replaced
with a newer version before upgrade.

IO T —E, Y N— 9 D Zimbabwe &
T T ANBEET DR LET, BT
T3 D HIZ. Cisco.com %> Zimbabwe & 47— /L
TrANDEF LA —EFyra— L, VAT
DA VA S =NV HRERDH Y £,

Failure- Zimbabwe network locale needs to be
replaced with a newer version before upgrade.

DT L, | N — 9 D Zimbabwe 12
=V T ANBGFET D EERLET, BITE
AT A HIZ, Cisco.com 7>5 Zimbabwe & 77— /L
Ty ANLDOF LA —FF T a— KL, VAT
LA VA N= AT H0ERH ) 7,

Failure- Tandberg.xml file is invalid and needs to
be replaced before upgrade.

Please reinstall Tandberg with a newer
installation.

D= T — %, R N— 3 D Tandberg.xml
Ty ANDBHFETDHZ 2R LET, BITERATT
5 HZ, Cisco.com %>5 Tandberg.xml 7 7 A /L DHt
LWwabt—%2Fya—KL, VAT LA VA
F—=F D 0ENRHY £7,

FL—RXR 74

%% 50X, DMA BMEKT D P L —R 77 A MZOWTEA L TWET, LEITELT, T 70
Ya—T 4T DY R—FEZT A7, Cisco Technical Assistance Center (TAC) (2 kL — &

Ty ANERMETEET,
=5 DMA kL—R Z7AJL
TJ7ANEA4T R 771 IILDIGFH 274 IL%A

DMA #fErL—RX 7 7

AV

DMA #FETLCT—4 %y
T 7T HHEITEITEREN
9, AU BAICHEEKR ANy 2
7y TFRIEEFEITT H L DMA
X% DHDBEFED 7 7 A VATl
WAEBMLET,

C:\Program Files\ Cisco\Trace\DMA

Tracedate.log (date i3
77 A NVDBERRETZIZ
WS BAD)

T —H_X—R £/ AR — |DMA [, Cisco Unified
FEE N L—R 7 7 A /L |CallManager

TR ENy T
Ty FTAEERNCL DT 7 A
EVER L, CAR T —Z &3y
IT T THIERNT L ODT 7
ANEAERR L ET,

C:\Program Files\ Cisco\Trace\DBL .

T AR— |k
installdbccm.log

e WIAYAR—)b:
installdbw1.log

FAVLY RY =F AR—
MEfERL—R 77 AL

#MHTDMA #EITLTT—#
BNy T T T DH L XITIER
SNET, TEOBRNY I T v
TFIE % FATT 5 72N, DMA i
ZOT7 7 AMIIEREZBINL F
7T

C:\CiscoWebs\DMA\ DirExport\logs

DirExport_Trace.log

F =B RX—=2A A4 A h— |Informix By NT v T AT —X
Ny T v FL—

A Ty A

AEFIRLET,

C:\CiscoWebs\DMA\Bin

dbcmds.log

| oL-11062-01-J

Data Migration Assistant 1—4 Ji{ F Release 5.1(1)



N S#HES8OAFTAHE

BTRRDAFAE

VAapfIfiw =2 T ILRFDOMDERHL, Cisco.com TITHIHAWEZIFET, 22 TiE, v A=
NRET 2~ =27 U Y =2 ZOWTHBA L ET,

Cisco.com
RO URL 16, YA DRFEREATT 52 LR TEET,
http://www.cisco.com/techsupport
TAAD Web YA MZIE, RO URL BT 7 AL T ZSW,
http://www.cisco.com
HEDT AT Web B A MZIE, RO URL 1 H7 7 EATEET,
http://www.cisco.com/public/countries_languages.shtml
VAR OFHTERO BAFERIL, RO URL BT 7 EA LTI EEN,

http://www.cisco.com/jp

Product Documentation DVD (ZEEEhR)

Product Documentation DVD 1%, i 2 HE T AR~ =2 T IV ER—F TN AT 4 TITHKN
L7294 75V TY, ZODVD Z2HHTHZLICEY, Y 2afllofFE— Ry =27V 7 Fu=
TOALAR—)b, AT 4Fal—vary, BIARavr NZETA =27 MIT 72T
TENTEET, £, ZODVD ZfEHT L L, IRO URL DT X a® Web $14 MIEFHINT
WHHTML v =27 VB L UPDF 7 7 A VT 7 8ATHZENTEET,

http://www.cisco.com/univercd/home/home.htm

Product Documentation DVD IZEMINIAEL S AL, U U —XA I ET, DVD X, 1 HHEGTAFET L
ZbEb, FRIEEMERT S LB TEE T, Cisco.com Bk —H DA Product Documentation
Store ™ Cisco Marketplace 7> % Product Documentation DVD (Product Number DOC-DOCDVD= & 7= (&
DOC-DOCDVD=SUB) Z¥#{ET& £9, RO URLIZT 7 AL T EE,

http://www.cisco.com/go/marketplace/docstore

R-aATZIDFEIAZE (FEER)

Cisco Marketplace |27 7 & A9 521X, Cisco.com Bk —HF THLIMLENRH VY £, Bk —F O
4. Product Documentation Store 7205 3 2 2Bl O L~ =2 T L ERKETXE T, KO URL |2
TI7EALTLEE,

http://www.cisco.com/go/marketplace/docstore

Z—HID FHIFNAT— FZEEF L T RWEEIE IRO URLIZT 7 A L TREEFR X 21T
TLTEEN,

http://tools.cisco.com/RPF/register/register.do
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gsBoAFEz B

DRAVARATFLAR=aATILEVS —
VAAVATF AR =2 T A — ik VAo AKE Y = o 7 LORESR % PDF IBR T
NELTWET, £/, BERE~v==2T /b, BIOAAKE~=27T /L CD-ROM &4 T A » TH
HEARETY, THLEOHIX, WO URLIZT 7 AL TL Z&EW,

http://www?2.hipri.com/cisco/
Flo, VAAVRAT AR = aT =TI, BAREY =2 7 VH OB, BREICE TS 2 2

VIREBZIFTLTWET, RO URL @ Ui~ 7 AVNERREE] 227w 458, aR
v MAAERPERENET,

http://www?2.hipri.com/cisco/

kB, ERNEICETIBRVEREIL. 20 Web 4 FTIIBZITTEEEAOT, WEZHEA
SINTERBEA~BEWEE L 2 &N,

Data Migration Assistant —4 /4 K Release 5.1(1)
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SRABEDEFLY T OHBE

DRAaAMEDETAL) T4 DEE

VAT, AT A D Security Vulnerability Policy 78— 4 /b (FEXXDA) ZEEFCRMAEL L TuVE
T, URLIZRD LBV TH,

http://www.cisco.com/en/US/products/products_security vulnerability policy.html

ZOYA ME ROBWMICFIHATE £,

o VRAARBOEF VT 4 ML RE T D,

o VBRI EXR 2 U T 4 FRICOVWTHR— M E%T 5,

o YRANLEXF2 YT A IHEREZITMDTDDORERET D,

VABBICET X2V T4 BE, BEX 2V T FOEEFE, BXOEX=2 U T 4 kRO
BOU A ML, KO URL BT 7 EATEET,

http://www.cisco.com/go/psirt

X2 VT8, EXa )T LOREEFH, BROEX2 U T 4 W/WRT v 77— b Schf

RTCUTNEA BIHERT 25A1X, RO URL 7> 5 Product Security Incident Response Team Really
Simple Syndication (PSIRT RSS) 7 ¢ — RIZHE L T 72 &V, PSIRT RSS 7 o — R~D&ERI1E

IZHOWTIE, RO URL Z#ZM L TL &V,

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

DAOHGDOtEF 1Y) T EEORE

Jl Data Migration Assistant 11— 74/ F Release 5.1(1)

VAT, EX 2T REEERET K ENERS LTVWET, B0 Y U —XFHIINEHTT
A NEITV, TRTCOMFHEEZBRAIBEETLILIBNLTWET, T—, VA BEIZHEFHEN
Romo 73581, PSIRT IC T < 7230,
o BADOLA DI security-alert@cisco.com (JEFED )
BRLIE, VAT LNT I T4 T REBEZ T T LGE. EREEROMSEE T HERAR
X2 U7 4 EOMgHERRE SN TV LA EZIELET., ZHICEE LRWEEIET T,
BRAThRWERRSINET,
o BXATARWEA : psirt@cisco.com (FEFED H)
BAOHAIL, B CPSIRT ICHET 52 L b TEET,

o 1877228-7302 (FFEDH)
o 1408 525-6532 (JWEFED L)

Evh U RAOTEEFRERBEY W2 < BIZIX, PGP (Pretty Good Privacy) F7-1% GnuPG 72 & D Hift
LA LT, BT 22 L 2B LET, PSIRT (X, PGP /N— = > 2x 705 9x THES
b &N ERICHS LT ET,

TN T2 o T2 B RER T2 ITARIIRD U T BE S8, S L2 T<EE W, PSIRT (2
T DBICE AT D 1E LWABRSEIZIX, Security Vulnerability Policy <X— 3" Contact Summary ¥ 2/
varnblU 7 TEET, RO URLIZT Z7EA LTI ZEY,
http://www.cisco.com/en/US/products/products_security vulnerability policy.html

ZOR=EDOY BT, BIEEASN TWARFOPGPEOIDICT 7 BATE £,

PGP #Hf»> TR, FIEHA L TW WA, BB R %2 2457 D R0 PSIRT IZFWAH.
DT — XL T IEE MR L TS0,
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Product Alerts & & U Field Notices M

Product Alerts £ & U Field Notices

VAT AEFERLT v 75— M. Cisco Product Alerts 3 & T Cisco Field Notices THF X

NFET, Ciscocom D77 v 7Z—h V—%&HEHAT 5 &, Cisco Product Alerts 33 2 U Cisco
Field Notices #51J M5 Z LN TE LT, ZOY—AEEHTIVUE, o774 VEEKRLT, 1F
WMEZ T MO RGZRINTE LT,

Fagy N T T— K8 Y—IT 7 ERATHITIL, Cisco.com DGR —F &R DMENH Y T
(Cisco.com T —W k9 521X, http://tools.cisco.com/RPF/register/register.do (27 7 Z A L £ 7),
gk —H L, http:/tools.cisco.com/Support/PAT/do/ViewMyProfiles.do?local=en CZ ¢ — /L % {i Ff
T&EET,
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B Fy-hL9HR—+

T =HhILHR—F
Cisco Technical Support Ti&, 24 ] 7 7 =/)v KR — b 28t L T &9, Cisco.com @ Cisco
Technical Support & Documentation Web ¥/ b CTid, 2OV HR—F VY —R%E 4T A > Tlft
LTWET, £/, P 2aEARP - 282 LD L TV L EBKERICIE, Cisco Technical
Assistance Center (TAC) DT P =T NEFETOYR—MIbeLET, A3 L EXRY—1
AR 2D LT RanEaE, RBEUSIZBHWEEZE N,

Cisco Technical Support & Documentation Web H1 k
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