CHAPTER I

Cisco CallManager ¥ X T L DL E

Z DFETIE, Cisco CallManager > A7 MMIBET 5, RO & 5 2 — MR RIBE ORI HFIEIZ DN T
AL £,

JE L 720 Cisco CallManager 3 A7 & (P.4-2)

RTV v b BT AT T A NORTHEBMP LTS (P.4-9)
P ROJEERE (P4-10)

JTAPL %7 v 27 LOEBENZRET & (P.4-11)

X2 VT 4 (P4-15)

| oL-8764-01-J

Cisco CallManager b5 )Y a—TF 4 >4 74 F Release 5.0(1) i



$4E Cisco CallManager Y X TADRRE |

M 5% L% Cisco CallManager SR 54

2 L% LY Cisco CallManager & X 7 L

ZOIETIE, & L7V Cisco CallManager 3 AT MMZBT 2R ORBEIZOWTHBA L £,

[Cisco CallManager > A7 AMILE 215 1195 |

[Cisco CallManager Administration ~<— 3 3 F/R AU

[Cisco CallManager Administration ~X—\Z7 7 B AL L H L9 5L =T =N AT 5]
[ N—= D% TR T DR 20

[Cisco CallManager Administration ~X— " ~D7 7 B AT T —NRAET S |
(4R35 T R L ASOFIR DI

[7"F 4 & Cisco CallManager $— Nl CHR—F 80 37 1 v 7 S5

(7 7 2 AR RIS SN TV DL~ Ul T 7R L LS & T3]

[V e— b v IR R Ry MY =7 BIENFIET D)

(T YV o vx b BT 2T T A4 ORI TEED KT 5

Cisco CallManager Y A T LNGEEEILT S

fER
Cisco CallManager > A7 AW SE L £ A,

EZZ6h5HREA
Cisco CallManager 4 —E AN T v v atT Db VATFA ARV N BTICROA vE—UN
FREINET,

The Cisco CallManager service terminated unexpectedly.
It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

7Ty aDEE WORIRAyE—URRRENDZLEHLH E£T,

Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco CallManager /X, RO T —DEOICEH T EHATLE,

The service did not respond to the start or control request in a timely fashion.

Z DRERT, Cisco IP Phone X°%7 — bW = A 72 E DT /34 A7 Cisco CallManager 7> b B FRAEER
Shd e, 2—PFICREFTOEBENFEAE LD, CPU DEEHHEN SV 21T Cisco CallManager
Y= BTV —=AL7) LEY, TIRREH SN THRNAX h ry A yb—DZO0T
&, [Cisco CallManager Event Logsl] #Z&M L T 72 &0,

Cisco CallManager h—EANY T v 2§ HAREMENRH D DI, M —EARMRET 7DD+
53720 V=2 (CPURAEY) DBRWHETY, @k, +—30 CPU f# ISR ILZ ORFRT 100
% CTY, P43 D [V V=2 2ZRLTIZEN,

HETDHI T aDE AU T, 77 v v aORARFRREZRET D I2DICESL>T —H
EINET LMERH Y £7,
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) V—ARRE
VY —ARRICE DV T v v aRBELTOBHEIL, ROTFIEEZETLET,

FIE

ATFYF1 7T v adDfitk 15 57O Cisco CallManager ~ L —AZUNEL £7,

ATvF2 779 a0nitk1555? SDL M L—AZELET,

ATy 73 HHAFHREIC RS> TV AEATEL, perfmon b L—AFINEL 9,

ATFY T4 ZOFNL—APRFEHATREIZ /2 > TOZRWEA T, perfmon b L—ADINEELL T, $—ET

MELTWAT oA EIZAEY & CPUDHEHARNEZEBIFLES, 20 FL—X L, KIZY V—
ARBIZED 7T oy aDlBELEEAIESLBET,

Cisco CallManager Administration R— U RRREI TN

R
Administration Web ~<— YR FE RS EHE A,
EZohB5RE
Cisco CallManager H— & A2 &1L L CTVET,
HRLE

WOTFNAZEFATL, v—n —_"F 71XV E— b $—,3 LT Cisco CallManager — E A3
TIT 47 ThDHILEHRLET,

1. Cisco CallManager Serviceability T, Tools > Service Activation %3 L £ 7,
2. Servers T LG, = NERINLET,

IR L 72 —/3NI3 Current Server &9 ¥ A FILDBRICE RIS N, REFADYP—E A%
IRTIR Y I ANRFRENET,

Cisco CallManager 17 Activation Status %7 7 A2 Activated F 7213 Deactivated & 78 S 4L
E7

Activated & R S IE, BN L 72 ¥—/3 |C Cisco CallManager 787 7 7 4 7 Th
L7, TAC IZHWEE L LENH Y £,

Deactivated & #/R SNTc A, SIEMERDAT v FE2FEITLET,

3. Cisco CallManager 7= v 7 Ry 7 A% A I LET,

4. Update "X > %7V v 7 LET,
Cisco CallManager 17 Activation Status %7 7 AT Activated & FR S VE T,
ZNC, B L72H—/30 Cisco CallManager /37 7 7 4 712720 £ LT,

Cisco CallManager k5 7L a—F 4 >4 54 K Release 5.0(1)
| oL-8764-01-J



$4E Cisco CallManager Y X TADRRE |

M 5% L% Cisco CallManager SR 54

Cisco CallManager 237 7 7 4 7 CH LN E I D, BLOBIEHEL TWDH 0 E D D EHERT S
Wik, ROFIEEZFEATLET,

1. Cisco CallManager Serviceability "G, Tools > Control Center - Feature Services % S L &
‘j‘o

2. Servers # 7 LG, —RERERLET,

JEIR L 72— N)3 Current Server & W9 # A RMILDRICE RIN, REFHHD—E A%
IRTIR Y 7 ANFRREINET,

Status & 7 AT, B L2 —A"TLEDOHF—EAREMEL TV DR ERINET,

Cisco CallManager Administration R—U([CF7 VAL &K S53ETHETIST—MNRET
%)

FER
Cisco CallManager Administration ~<—IZ7 7 AL L5 £ TDHE ROVTNANDTT— X vE—
VINFEREINET,

* Internet Explorer : The page cannot be displayed.

e Netscape (5K v 7 AD3FR X4 E ) : There was no response. The server could be down or is not
responding.

FAbhBREA

P—E 20T, B EBVICIZEBBRBENERAT L, N—VRERENRVWERTEL S
VDI, —EZDONWTNBMEL L TWAZ LT,

HRLE
> — R ZBIG L THET,

R—SERTT HEBALL

fER
Cisco CallManager Administration X— 27 7 AT HE ROTT— A vbE—UNRRREINET,

I5— Ayt—L You Are Not Authorized to View This Page

Flo. ROEHIBZT— AvE—IURERRINDIILEEHD ET,

You do not have permission to view this directory or page using the credentials you supplied.

Server Application Error.The server has encountered an error while loading an application during the
processing of your request.Please refer to the event log for more detailed information.Please contact
the server administrator for assistance.

— Error: Access is Denied.
EZZbh3RE

2l
HEENE

TAC IZfVWEE TS,
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Cisco CallManager Administration R—CADFT I A TIS—HEET S

Cisco CallManager F—/3 |- C Administration Web ~<X— 2@ —H /)L TIET7 78 ATETH, UV E—
b =N BIEZON=VEBRTERWVEGAIE IROWTNNORIRDBGFZ YL T 5008 ) D& s
LTLIZEW, fe b Ao @ W EIR 2 BIEICFE#R LTV &R,

Cisco CallManager TO1—H DRI F=ILEMIZEET HRE

FE4K

Cisco CallManager Administration == — _X— T2 —¥ZBMTIHZ &b, MBETDHI L TEE
A,

FAbhBREA

RARNAICR®RLT (T —A2Aa7k2E) BEENLIY—NIZA A M—NVEINT
Cisco CallManager 5.x TEE L TWAIEA, £7213 SP2 B LU Q313675 /X F LI A X
72 MS Internet Explorer 5.5 TEZE L TWAGEA, IROBENRREETLZENHY £7,

— EARMABBREITO) EEICsubmit 22 Y v T 5L, FAUAA—VICRED,

— Flna—HFZEMLES T, ROTT— X vE—UNRERRIND,

The following error occurred while trying to execute the command.
Sorry, your session object has timed out.
Click here to Begin a New Search

HERLE

Cisco CallManager DR A MAIZT X — A2 a7 R Y 4 R EOREBRITFNEEN TV DLEH
(7= & zIZ. Call Manager) . Cisco CallManager Admin = —#% ~X— Ca—FEBMNTDHI L,
MFETHZ L TEEH A, Domain Name System (DNS; KA A > X—L VAT L) THR—
FENTWDLFE, TRTOET (A~Z, a~2), HT 0~9), BLUNM7v () T
HY ., FHELTIEFEHATEE A, 7T UFIC Q313675 /Xy FNA VA =L ENTWHEE
(. URL(ZDNS THHR—=FENTORVWLFRFENL TN RN L 2B LT ZEw,
Q313675 /X FOFEMIZ DV TiX, TMS01-058: File Vulnerability Patch for Internet Explorer 5.5 and
Internet Explorer 6.1 ZZM L T 7ZE WY,

ZOMBEEMRT DI, ROFTFERSH Y 77,

— H—=DIP T KL AZH LT Cisco CallManager Admin ~<~—IZT 7 B AT 5,

— P—/3FITDNS THR— PSR TWRNILFEHEH LR,

— URL IZ localhost F72(X IP 7 KL A& 5,

BHMNDT FLANDRRD KK

FE4K

WOURLIZT 7 EALLD LTDHL, ROVWTNHIDTT— A v =V RRRINET,
http://your-cm-server-name/ccmadmin

Internet Explorer : This page cannot be displayed

Némcape ! Not Found.The requested URL / ccmadmin was not found on this server.

£ A1 ClE72 < Cisco CallManager @ IP 7 K L A (http://10.48.23.2/ccmadmin) %/ LT[R U URL {2
TIRATLE, N=URFREINET,
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EZAbhBRA

l'your-cm-server-name] (2 AJ) L7244 R4, DNS &7 1% hosts 7 7 A L ClES 72 IP 7 KL R
Ty BT ESNTVWET,

HRNE

1. DNS ZfEH T 5 & 5 1T E L7=%HE1L. DNS #F8-XTC, your-cm-server-name M. k1
IZ Cisco CallManager —/SOEL W IP 7 KL ABEHEFHIT 5L TN D0 E 5 0% iR
LET. IPT FLABRELL WG EIT, ERELET,

2. DNS ZfE LT\ ZARWngald, v— w3 T lThosts] 7 7 A /VEFH~T,
your-cm-server-name DT> b B I REIIZEEFIT HNTHWDHIP 7 RLARH 5
EONEWRLET, 2077 A V& E, Cisco CallManager D — "4 L IP 7 R L A
ZBIMLUET,

hosts 7 7 A /L1X, C:\WINNT\system32\drivers\etc\hosts |Z& ¥ &7,

7595 & Cisco CallManager 4—/\fIT/R—k 80 BAJO v o &h3

fER

T AT =N Web —"FEzldhttp N T T 4 v 7 I o THRAENOAR— TRy I T
L& MONTNINDOTT— Ay B—UNRRENET,

e Internet Explorer : This page cannot be displayed

* Netscape : There was no response.The server could be down or is not
responding

EAohBFERA

X2 VT 4 EOBENDL, AT LB, B—A) Xy NT—=InbHF =N Ry FT =7~
DOhttp 77 EAZT w7 LE LI,

HRLE

1. Cisco CallManager —/"~DMD % A 7D ~F 7 4 >~ 7 (ping X° Telnet 72 &) 23FF Al S
NAEMEIDEHERLET . HFASIND N T 74 v 7 BB HEEEFT.VE—F Xy FU—
27 5 Cisco CallManager Web h— 3 ~® http 7 7 AR T B v 7 SN TWNWLH EEZL
ET,

L Xy NI EHFICHEE LT, Ex a2 )T 4 AU R LT T,
3. Y \EEINTNDEDR Yy U= HRITLET,

T EANARMITEETSNTNEIOUVIZTIEALELS ET S

fER
RONTNNDTT — A yE—URRRINET,
e Internet Explorer : This page cannot be displayed

L <Néwcape ! Not Found.The requested URL / ccmadmin was not found on this server.

* show friendly http error messages FEfllZX E DM THOILTWRWI ST DT 7 7DD @ Access to

this server is forbidden.
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EZZo0h5FRRA
Iy NI EHEICI > THASN TV X2 T 4 KU —PREREREEZXZLNET,
HRNE
1. Xy NV —7FBEFICHEK LT, EX2 U7 RV —%2HBLET, MOo~vr b
BHRATLET,
2. BHHONFRy NU—7ERETHLH%E1E. Cisco CallManager #—/ D Internet Service
Manager . Default Web Site ™ Directory Security % 7 Z i L £,
3. ZOREEMERT DT, WOXIITERRLET,
Start > Programs > Administrative tools/Internet Service Manager
4., V—rLERTTA A EFRALET,
5. Default Web Site 2457V v 7 LET, BRTOILEDOH LA T v a DT T 3 H
BInTwET,
6. Directory Security ¥ 7 # L, XELZHERLE T,

DE—F I VIFEDGRY FT—OREDFET S

FER

BN H W A, F721E. Cisco CallManager & [R] U % v b U —27 NOMOD T S A~DEFE
BHY EH A,

DV E—K~ v UMBREILT 7 v a &R {TT % &, Cisco CallManager Administration ~X— 2773
FRINET,
AT (S

AT =2 aEREIT AN = T2 A DRy NI FENIELL 2N E ZDF Y B
U — 7 ~OEN — S FETITZ RIS 2D 72D, Web R—UREIRINZWNWZ ERZHD F

ﬁ—o
HENE

1. Cisco CallManager — SEB X MLOT /SA 2D IP 7 KL RIZ ping ZifTL, BT
RN EEERLET,

2. n—IN Ry NI MDEDT ASA A~DEES KT 5551, BODAT—
arTRy NU—JREZMRLET, £/, =7 axs 0BG L MR L
\i\?—‘o

3. B—HN Ry NU—IHMDEDTNA ZA~DOERES KT 2551, BADAT —
arTRy NU—IREEZMBLET, £, F—7 N axs XOBESGMLZHREL
F9, FHMIZOWTIE, YT IRy =TO3=a7 VEZRLTIIEEIN,

LAN T TCP-IP 2l L TEHE L TV 2B A3, SISRSROAT v 72 FTLT, U
F—hAT—varOXry N RELCHRLET,

4. Start > Setting > Network and Dial-up connections Z 3R L & 7,

5. Local Area Connection % %4 L, Properties Z#R L £,

Fxy IRy 7 ZARF AR STRIET, BRETH FarO U A RBPRRSNET,

6. Internet Protocol (TCP-IP) % &R L. Properties # 3£ 27 UV v 7 LE7,

7. Xv MYU—7ZIZ/ U T, Obtain an ip address automatically F7-{% set manually your
address, mask and default Gateway O &5 60 %@ IR L £97,

T UYEBEORENIEL ZWHREELH Y 7,
8. Internet Explorer 777 7 4 G, Tools > Internet Options % &R L &= 7,
9. Connections ¥ 7 %N L, LANEREELIFZF A YLT v THRELHRELET,
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10.

)
GE)

T 74NV F T, LANBREB LS A VLT v 7REF THORL T EEA, Windows 7
5O Ry NU— I BREMEF I NET,

Cisco CallManager v MU —27 ~OEFELETNRBT H5E51F. Xy T =211 —
T ORENAAET D AREMERH Y 9, Xy MU= EHFIZEEZ LT, T 74
WK F =R Uz IZTHRESNTWDIIL—T 4 TR LET,

COFEEZFITLTHYE—F =57 T XTE WS, TAC ([ZHERE L.,
FIEOFE LW 2K HE L T 72 &0,

BRTEDFEIZ DWW TIL, D URL 2B LT 72E0,

http://www.cisco.com/warp/public/63/initial config.shtml
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RTINSO EHTRISANOETHENNEKT S N

NIy Y TRISANDBITEELNKKT S

T A _X—Z ORI, Cisco CallManager 7 7 A X DHIEERETT, T — X X—ADT AKX — 2
E—Z RO — N3RT Y v Uy LT, FOT —F XA ERT 5 — NI T AT T AR
EPEENET,

BITR)SANBNT Yoo vhoDT—2EREFILET S

fEAR

N7V vy ETITONIEEN, 3T A7 TANIRESN TV D EFRICKBRS LA,
EAbhBHRA
NTY ¥ LY TR7 T A SO THEREMNEEL TWET,
HRLE

WOFNEEFEITL, 25OV AT LAROBREFEBYLET, 9. X7V vy ETHT R
TIGANRNOYT AT )Ty a EFERTAILERHY F9, RIZ, VY7270 FvazHl
L, W TR 54N RAF A ETCEERLET,

1.
2,

NIV vy T, YT RA7 VT a v EHERLET,

= DFREA LTV D Cisco CallManager 7 A7 U7 g U EEIRL, O b ZHl
E%Lij—o

NIV vy THT R VT v a UPRBIBRSNTER, YT 27 F A4 STIHHIBRS LTV
W2 LB RTEERFREN, TR TARNCHR LTI T A2 Y T a VEEIRT
NEIDOMERERDBIET,

Yes 7 Vv LET,

Wiz, 727 )T a U FHIBRENTEN, THIFHBRENTW RN L ERT Ay
t—URFRENET,

OK#%z7 VU v7 LET,
VTR TANET, BT RA7 VT a v EFERLET,

YT A7 VT a AXFETIRET, X7V v oy EHOELEINTWET, BFHRAE
I, B—=INDYT AT TANF—=F =Rk EINnET,
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N 5—RoBErEN

H—/\DILEDHHEL
ZOHETE, Y=\ O DIRENEN EICBEETAMETHD [T 27y 7 A R— FREDR
—3) ITOWTHALE T,

TaTLyvy R KR— FREDTF—H

R
Y= EDISEPEL 2> TVET,
EAbhBREA

AA v FOT 27 L w7 AN Cisco CallManager H—/N EDT 27 Ly 7 A R— FRIE & —E
LZRWEE, IWERESRDZLRHY 7,
HERNE
1. WERNT =< P AER/RDLITIE, AA v F LY — OIS % 100/Full I35 7E L E 7
2L v FTHH—TH Auto REZMHT 52 L ITBBO LEEA,
2. Cisco CallManager 4 — "2 HEB L T, ZOLEZHMNTTHLERNH D £7,
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Cisco CallManager ¥ AT LDEE

JTAPIH T LR F LOER-EY 2f5E W

JTAPI Y TR F LDEBEIZRET HRRE

Java Telephony API (JTAPI) ¥ 7 3 A7 A, Cisco Customer Response Solutions (CRS) 77 v h
T A —LOIEFICEHEE R a R —F 2 FTY, JITAPLIL, Cisco CallManager & #{53 % 2 v R —>%
VRT, TV T7=— a—HIEEHEY LET, CRS 7T v M7+ — A%, Cisco AutoAttendant,
Cisco IPICD, Cisco IP-IVR 2 E DT V7 4 =— T 7V —arEFRAMNLET, ZOHIEL, Zh
SOIBIEDT T r—a kBl LTS b TiEd Y A, JTAPL #7325 A,
INHTRTOT AV r—v g Ak TSN EART LV R—F% 0 FTT,

FNITNa—=T 4 Tk R ERET HANC, EHLTHD Y 7 by =T A=Y a U ORH
PEZRER L T3V, AMMEA MR 2121, £ L T2 Cisco CallManager D/3N— 5 /D
Cisco CallManager Release Notes % &t A T 72 &\,

CRS O/X— g > iR 521X, http://servername/appadmin (servername 1%, CRS 231 > A f—
ENTWA Y=L & AT LT AppAdmin X—lZa /A LET, A A==2—0DF
TR, BAEONN—T g URFRINET,

JTAPI 47 X 57 LA OUT_OF _SERVICE T#% %

fER
JTAPL 7 v A7 AN B L E£H A,
EZAohBFRA
FL—=R 77 A RO WTNOBIARF RS E T,
— [MIVR-SS TEL-4-ModuleRunTimeFailure |
— [MIVR-SS_TEL-1-ModuleRunTimeFailure |

MIVR-SS_TEL-4-ModuleRunTimeFailure

L —A 7 7 A /LT MIVR-SS_TEL-1-ModuleRunTimeFailure LW RN ERBRLET, FDOITD
KEIZ, FISDOIFRP RSN THET,
—RAIR T T —X, RO LBY TT,

» [Unable to create provider — bad login or password |

+ [Unable to create provider -- Connection refused |

» [Unable to create provider -- login=|

» [Unable to create provider -- hostname |

 [Unable to create provider -- Operation timed out]

« [Unable to create provider -- null |
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Unable to create provider — bad login or password

EZABNBREA
JTAPI REIZANENTWD =P L FEFT AT RFRELL B £H¥A,

IZ5— AvtE—YDETHFRE
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HRNE
2—FHLENRAT = RFRIELWT & %R L £ 7, Cisco CallManager T CCMuser < —
(http://servername/ccmuser) |21 21 > L, Cisco CallManager 73 1IE L < FBFETE 5 Z & R L
£7.

Unable to create provider -- Connection refused

EZohSHREA
Cisco CallManager ~® JTAPI ##¢7%, Cisco CallManager |2 L > CHEESNE LT,

IS—AyE—PDETHXb
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused

HERNME
Cisco CallManager Control Center C, CTI Manager —EARETINTWD I L 2R L ET,

Unable to create provider -- login=

EZAohBRA
JTAPI configuration ~— T, REMTHONTWER A,

IS—AytE—CDETHX b
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- logins=
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- logins=

HENE

CRS —/3® JTAPI configuration ~2—3""C, JTAPI 7 /A ¥ —% &% E L £7,
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Unable to create provider -- hostname

ZAbNBRA
CRS =¥ 78 Cisco CallManager D7 A b4 & fifik T & 4 A,

IZ— Ayt—SODETHFREL
$M%$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

HEDLE

CRS =T, DNS fRIENIELSHEREL TWS Z L 2R LE T,

T RUVRAEBH L TAHAET,

Unable to create provider -- Operation timed out

EZZb0h5FREA
CRS =¥ /1T, Cisco CallManager & @ IP #5035 D £/ A,

IS—AytE—COETHFREL
101: Mar 24 11:37:42.153 PST

JTAPIH T LR F LOER-EY 2f5E W

DNS & TiZ72 <, IP

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST SMIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HRLE

CRS H—/ 3T, JTAPI 70 A Z—IZRESNTND IP 7 FLAZfERLET, CRS #—A
& Cisco CallManager T, 774/~ = U = A OREZMERLET, P L—T 1 > 7 D
ENPTFELRNT E 2R LET, CRS ¥— 35 Cisco CallManager (& ping % 51T L C, ##

fetkE T 2 N LET,

Unable to create provider -- null

EAbhBRHA

JTAPL 7a XA X —DIP 7 LU RAELITHFA MABPRESINTWERTA, F72iE, ITAPLIV T
AT IRIELWA—=g U2 FEHALTHER A,

IS— AytE—CDETHFREL

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HRLE

JTAPIFRE T, S"A M EFIZIP 7T RLAREREEIN TS Z L 2R LET, JTAPI D/ —
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MIVR-SS_TEL-1-ModuleRunTimeFailure
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255: Mar 23 10:05:35.271 PST %$MIVR-SS TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_SS,Exception=null
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1683: Mar 24 11:27:51.716 PST
$MIVR-SS_TEL-3-UNABLE REGISTER CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST %MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.
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