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ML ET,

Cisco CallManager ¥ A7 AWRIGE & 5135

Cisco CallManager Administration ~<— 3/ 23378 S L7200

7'Z ¥ h 5 Cisco CallManager Administration “X— |27 7 EA L L9 &5
L, ZT—REAETDH

NR=Th KT DHEBRR 720

VE— k=" EDTZ 7H) 5 Cisco CallManager Administration ~<— 7 (Z
TI7RALLD ETDHE, =T —=NRETD
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IS DT 7 4 /v k Web %A hDOFREMNEL < 72\

a—J)v 7 UH L Cisco CallManager — "XOICH 5 1 D FE 7= 3EEKD
N—ZTR—=RRONBT Ry END

TR ARPHREUICHEG SN TS~ U IcT7 78 A LE Y ET5
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Cisco CallManager ¥ XA T LMNEEZELET S

fER
Cisco CallManager > A7 AW SE L £ A,

FAbhdREHA

Cisco CallManager —E 2 (ccm.exe) 237 T v v adb b, VAT A A
VR RJIZROA v E—UBRERENET,
The Cisco CallManager service terminated unexpectedly.

It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

77w aDEE WORIRAyE—URRRENDLZLELH E£T,
Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.

Cisco CallManager /X, RO T —DEOICEH T EHATLE,

The service did not respond to the start or control request in a
timely fashion.

Z DFER T, Cisco IP Phone X7 — R~ = A 72 E DT /NA X3 Cisco
CallManager 7O B EkfEREND & 2 —FITREFTOBLENEELLZD
CPU O MM EW 72 $IT Cisco CallManager — 337 U — XA L7 LE
T, TIICERBEEIN T RN R h B Y X yE—IIZ oW TR, [Cisco
CallManager Event Logs)] % 2L T 7230y,

Cisco CallManager % — E AL, IKOWTNDPDRK T T v a3 LN
g}) D i‘a‘o

— Cisco CallManager " —E 22, FHL2RWA X FRBAETDH, 207
Z v v TiE, BEFO Dr.Watson 7 7 (22 b U BN S 4,
C:\Documents and Settings\All Users\Documents\DrWatson = # /L ¥ |
user.dmp DK ENET, P44 D [FHILARNA X b 2L TL
7ZEW,

— Cisco CallManager — EZADMERET D7D D+4372 Y V— R (CPU A
EFY) M, E. Y — 0 CPU EH L DR T 100 % T,
P4-7D [V V=2 ZZRLTIEEN,

RETD2TvvaDIAFIIRLT, 7T vy aORAKRFERZRET 572
OITRNLDT —F 2 WEST DHERH Y £7,
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BEIEE

o CPU ODEHENEL D L&Yy I T v 2—=FT 4 UT 4D
X EMERS (P.4-8)

o NI F—<LUAFE=EDHTH a T ORE (P4-3)

FHLEWARY B

ATy F1

ATvF2

&

ATFv76

Cisco CallManager 287 7 » ¥ = LT2A IS MBI R M A I L T TAC (T2t
BT, WOFMEESEIC LTI EE,

FIR

7 7 v ¥ a DRt 15 43 @ Cisco CallManager F L—RAZINELFET, 2D hL—
A%, C:\Program Files\cisco\trace\cem (2% ¥ £ 7,

7 v a DRtk 1540 SDL h L—AZIELET, 2D b L—RE,
C:\Program Files\cisco\trace\sdl\cem (Z& ¥ £ 77,

Start > Programs > Administrative Tools > Event Viewer % 3 L | System Log %
7V 7 LT, ARV N Ea—T CYRATAARV kvl 77 A VEROT,
Action > Save Log as # #IRL Te VA2 RFLET, 77V r—va v v 7Tk
LTH ZOEIEZITVET,

£ Cisco CallManager C SdIMaxUnhandledExceptions /X7 A —& /13 0 (€ wm) 1Z5%
EINTWDZEHERLET,

WO % Dr. Watson 27 7 7 A V& RLOF 7,
C:\Documents and Settings\All Users\Documents\DrWatson

7 7 A V41X Drwtsn32.log T,

C:\Documents and Settings\All Users\Documents\DrWatson C, user.dmp 7 7 A /L%
ROTET,
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GE) hoo7rANMIEFRICRENGERH Y £7, TACIZEET HHEIIC
INHDOT7 AN EEH LTSS, 2607 7 A /LIZiE, TAC
VUSTBIOBEEN Y T v a2 DRNERET D DIV ER
PDEENTWNDLZ LIZERELTLEE N,

Notepad T Dr. Watson =2 7 7 A LV &BRE | HHOT L F U ZFH~< T, com.exe
DTy NUBRBEBMESNTWDINEIDEHRLET, 77 A VD—FETNLIED
C. Application exception occurred ZfRE L F T, INEMETDH I LITL
D, BHDOV Ty akBHTEET,

KIZ, Drwtsn32log 7 7 A WCH D7 T v v a =2 R O~y X —Ofil /R L&
‘j‘o
Application exception occurred:

App: (pid=680)

When: 3/8/2003 @ 14:01:06.978

Exception number: e06d7363

77y va® iR, PID ARSI TWET, £OPID ¥ X7 U A b
WD cem.exe D PID & —E T 5454 1%, % D Cisco CallManager 737 7 v =2 L
722 b £,

~

GE) ZofFITiL. PID=680 T9, RO Y A rH 5, Z@ PID 78 com.exe & —
B+H2enbnb ET,

KIZ, Drwtsn32log DX A7 U A MOHlERLET,
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i

PID

212
240
264
292
304
424
520
560
696
736
752
824
848
860
884
936
980
1028
1112
1140
1172
1176
1204
1244
1260
1284
1296
1308
1372
1524
1552
276
2400
2412
2752
2700
2704
680
868

PROCESS
System.exe
SMSS . exe
CSRSS.exe
WINLOGON. exe
SERVICES.exe
LSASS.exe
termsrv.exe
svchost .exe
msdtc.exe
DLLHOST.exe
Ipvmsapp.exe
DLLHOST . exe
AudioTranslator.exe
RisDC.exe
LogoutService.E.exe
DCX500.exe
svchost .exe
LLSSRV.exe
sglservr.exe
ntpd.exe
rcmdsve . exe
regsvc.exe
mstask.exe
SNMP . exe
WinMgmt . exe
cpgnimgt . exe
cgmgserv.exe
cgmgstor.exe
sysdown.exe
cgmghost . exe
aupair.exe
sglagent.exe
svchost .exe
inetinfo.exe
explorer.exe
sglmangr.exe
taskmgr.exe
mmc . exe

ccm. exe
DRWTSN32.exe
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PID ® Y Z k232 A1, Drwtsn32.log DIBDOTL b DE A DAZ LT L
ARV BTHNOZT—DX A LAX T HFH~FEF (Cisco CallManager ¥ —
CADY Ty v alllT50HE2B LTI, ZNOHDX A 2AX T
MERICFE UREZTH 2551, TPHI LA~ | Cisco CallManager 7 7 >
TaPRAELTAREMERH D 5,

VI ak—BIlTHDIEIAL Y FL—ATT, ZOkH, [THLWA
Ry b OIETERINT-5847 Drwtsn32.log 7 7 A VESR LU E T,

77 w2 ®HO PID 28 cemexe TIERWN, XA AAX T IN—F Liginoiz
BAEIE VY —ARRBICL D7 Ty vafidhlorew 2o s T vy a3 AE
LCWBaREMEN @< 72 0 £,

VY —=2ARBIZE D7 T v aPBELTWDLHEAEIE, ROFIEEZETLET,

FIE

7 F v 2 DRt 15 43 @ Cisco CallManager b L—AZINELFT, 2D FL—
A(X. C:\Program Files\cisco\trace\cem (25 V) F 97,

75 v a D% 154D SDL hL—2Z2INELET, 20k L—R13,
C:\Program Files\cisco\trace\sdl\ccm {ZH V) F 77,

EHFIEEIZ 72 > TV DA X, perfmon N L— A& UNE L £97,

2O L= ADMERFTRRIZ 22 > TWRWIEEIE, perfmon b L — 2 DIV A BLA
LT, =R ETHEHIELTWA T at XL AE Y & CPU O AR IR % SBEF
L7, perfmon b L—RAEHRETHICIE, NI —~ L A E=HDOI DX
B OBRGE] DEHAZRLTIZSW, ZO FL—2A1F RIZY Y —ARREIZX
57T vy aNRE LG AIEL D ET,
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CPU DEAEMNS

KBBEEMHSEODNYITYT 1—T 1) T 1 DRERER
Cisco IP Telephony Applications Backup 73\ CPU £ H 238 CRERFHEEIE L TV iz
CEBNRERTY AT LANY T vy ad 08T 2121, H#Hi @ Cisco IP
Telephony Applications Backup # 51T LT\ A Z L #fER L E T,

Cisco CallManager 3.1(3a)spC LAR& = 721 Cisco CallManager 3.2(1)spA LARE % 5217
LTWDHATEL, A2 /37 ID CSCAt91655 (B ERFEADBERRHEM) 12XV
TIANVRT, HFILWAY I T T 2a—=F 4 VT 4 BMRNTTFA A4V T 4 THE
TEET,

BERTE A DB ERRIL, Voice Software 4 7 > 12— K ~3— 0 Cisco CallManager ™
7 va v BEHi/N— 3 D Cisco IP Telephony Application Backup % % 7 >/
B— RNTEET,

ZOEFLRIO/N— 3 »TlL, Performance &9 A F1DO X 7 & LT,
Cisco IP Telephony Applications Backup 7 7'V 7 —3 a3 V2 LT+ 570 AD
Base Priority & # LCW\W&E L7z, /X7 4 —< > A% below normal & 72| low |Z
EHEFTHZELIWZEY, ZoFaxAnfio 7 a2 (normal @ Base Priority TH)
ELTWD b D, 7oL 2T cemexe) &, CPUICOWTHA LRV T & ARAES
ES,

NITHF—I VR EZZEDADIUR OTDHRTE

ATy F1

ATFvF2

&

ATv74

FITENTHWE A, BEXOEEINTWS CPU &£ AT OBEERT D
Wi, ROFIEEZFETL T T v v | CBHETEI D 2 2 ELET,

FIg

Start > Programs > Administrative Tools > Performance %3 L &7,

INT F—< A E=X75 Performance Logs > Alerts > Counter Logs %% L
i ﬁ_o

Action > New log settings 23R L, IV ¥ v 7 D42 A LET,

counters X—Y CAdd &7 Vv 7 LET,
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H—=H) arybta—4OAvr 2zl 77y aBBELTHD
Cisco CallManager CHEHBEZ DR EZIToTNWDH I L &R LET,

Performance Object C Process % B4R L ¥ 9,

Select Counters C List > Select Instances % 84R L, RO v o # 38 KL OEIESF T
ENTWHA VAR A% ) w7 LET,

% Processor Time / All Instances
ID Process / All Instance
Virtual Bytes / All Instances

Private Bytes / All Instances

Sample Data Every C, fl&E% 212, H{L% seconds [ZF%XE L £ 7,

Log Files # 7 C, 2 77 ANDX A7) Text File- CSV ThH D = & # i L
T, £l BT T ANVOEFICEELET, 7 7 4V hE C:\PerfLogs T
T 20,000 Kb D12 7 7 A VIR A BRI L 5,
Schedule ¥ 7% 7V w7 LET,

v 7 OBAtAAIZ Start Log Manually %33R L &5,

1 7 D15 IE HZ When the 20,000 Kb Log File is Full % 3841 L %9,

v 7 REA LT & & D7 Start anew log file 23RN L, OK %7 U v 7 LET,

X7 ERET OO, fERkLe v 2 a7 2SR LET,

Action > Start 23R L £,
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| oL-8742-01-J




#®4E Cisco CallManager Y X FLDREE |
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ATvT14

ATYv T 15

GE) ZoXHinnur—<wrRAE=F uZ AT S L FERRKEOICO
NTEEO7 7 A WHBERESN, REDT 4 27 A_—2AR3EHENE
Fo LER-T, ZOT 27748712881, 2HO7 7 A VDR
ENTWABEAIE., TV a7 2ERH LV a—hL R4 7 hbBEL
720 LT &N,

ARV Y F=2%, BT LLMETEHY EHA, L, KB RELT
VAT AR RNET IV r—v gy ARV NOWFEX VT L, VT vy =
ERTD 30 53D A Ry METZHMT 20BN H Y 3, TAC IZEEFT DS
INHDA XY FEPFRET, HETRERDBEONDLZENHY £,

~

GE) HHEROREWIAT AT, 41XV F E2—7 (Microsoft OD#LAAH
2—F 4 VT 4) ZEALTINLDARFNETHFAN 77 A VITH
VYL L ERREROE BIAE M 415 Cisco CallManager KeepAlive
ToRvARE MOTXRTOTaE AN CPURREERDZENELHY
FI, A bl T AT esv 77 ANERNTREL T E &V,

Ty ANEEFA—NLTEELEY =LY T 3R, WinZip N— 3
&ML T, ROIAFTTRXTOT 7 A VEEM L ET, @FIX, &3 < FHm
L0, ZrANvEu—) vl at—LET, Ty A VEEMTD &
FERAR—=ANHHEND 72D, D7 7 AN L Y b 77 A LV E2BET
xFET,

a. USER.DMP & DRWTSN32.LOG #F L O TCHEMLET, 2D Zip 77 A /v
EVIERIEOWT O EZ, §CIEFEBLVOPaY—1LES, EMER
Cisco CallManager /N— =1 > #%Y4F 57 /31 A AT, 3 L O Cisco 10S 73—
VarbifLEd, Bl y FEMEMA L TOWD5E1E. £ORb kIS
LET,

b. Cisco CallManager L —A 77 A /L& SDL hb—X 77 A VZF LOTE
fal., ®MELET,

C. NI7F—<LAE=ZOurZELdTEMmL, %

i

L/jzﬁ—o

(il
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d. {70z ) EEEDTEML, KELET,

Cisco CallManager Administration R— U RRBREI LT

fER
Administration Web ~<X— U N ERR E I E R A,
EAbhBFEA
Cisco CallManager " — & A H3ME1E L CWET,
HERNE

ROFIREZFETL, =DV F—"ELFVE—h F—ET
Cisco CallManager +—EANRT /7 4 7 THH I LR LET,

1.

Cisco CallManager Administration 7>, Application > Cisco CallManager
Serviceability % SR L ¥ 7,

Cisco CallManager Serviceability 7 -« > R U NERR I NVET,

Tools > Service Activation % 3R L £,

Servers 7 7 Ab | = NEEIRLET,

BN L 72 ¥ — 328 Current Server &5 Z A MIVOBRIZE /RS, 3&E
FEAHDOYV—EAERTR Y 7 ANRFRINET,

Cisco CallManager 1T Activation Status 7 7 A (T Activated F 7213
Deactivated & &R S ET,

Activated & R ST IEL IR L 72 #— 3 [T Cisco CallManager 73
TOT 4T ThDHIzH, TACIZHWEE D LENH Y 7,

Deactivated & F/R SN2 A 13, SIEHERD AT v T2 ETLET,
Cisco CallManager = v 7/ Ry 7 A% A I LET,

Update A% %27 U 27 LET,

Cisco CallManager 17 Activation Status 77 7 A 1Z Activated & F£/R I E
—a’—‘o

I T, BIR L 7= —,30 Cisco CallManager 237 7 7 « 712720 £ L
7o
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#®4E Cisco CallManager Y X FLDREE |

W %L 7L Cisco CallManager ¥R 7.4

Cisco CallManager WMEA SN TWENE I N BIOHBIET V7 4 7 ThHD
ME I DEMERT DL, ROFIEEZFETLET,

1.

Cisco CallManager Administration 7>, Application > Cisco CallManager
Serviceability % &R L ¥ 7,

Cisco CallManager Serviceability 7 ¢ > FUBRERRINE T,
Tools > Control Center % 3R L £,
Servers 7 7 A b —NERIRLET,

TR L 7= Y — A% Current Server &\ 9 Z A "LV ORBRICE RIS, RE
BEHDOP—EAERTR Y 7 ARFERINET,

Cisco CallManager 1T Activation Status %7 7 A |2 Activated & /R S E
ﬁ—o

BER L 7= ¥ — 30 Cisco CallManager (£7 7 7 « 7 C9, TAC ([ZfEW&
HTLEEN,

Deactivated & #/R SN2 HA X, GIEMEROD AT v T HFETLET,
Cisco CallManager = v 7 ;R v 7 A& A I LET,

Update ™% %7 ) v 7 LET,

Cisco CallManager 1T Activation Status 77 7 A (2 Activated & F/R SV E
—a’-‘o

ZHT, BN L 7= — 30D Cisco CallManager 237 7 7 « 712720 £ L
7

FROFNEEME D K L, Cisco CallManager % —EANT 7 7 4 717 -
TWLZ L ZfER L ET,
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7S5 M5 Cisco CallManager Administration R—J 27X L &
2ETBE IFT—MRETS

fER
Cisco CallManager 235 BE3 % % —/37>5 administration ~X— 27 7 AL & 9
ETDHE ROVWTNNOTT — Ayt —UREKRINET,
* Internet Explorer : The page cannot be displayed.
e Netscape (R 7 ANF/RELET) : There was no response.The server
could be down or is not responding.
EAbhBEA
IS Admin #—EZAE7IZ WWW T U w07 — B 2735 AEIRICHHAA
SINFEHA, B— IV TR=URERINZVWER TR LZVNOIE, b
DY —=EZDWFTINAFIEL TS Z LT,
R E
WOFNHZFATL, IS Zhith L £97

N

GE) USHEIELTWAEAIZ WWW ST w3 —E 2 b EE L
TWAHREERH Y 3, WWW T U v — 25T
b EL IS BNEBWICERBE SN E T,

1. Start A == —7>5, Start > Programs > Administration Tools > Services %

BINLET,
1IS Administration Z &Te 7 4 RUNREKRINET,
. IIS Admin Service 477 V v 7 L £,
3. Start ZERL £,
4. Yes®7 Vw7 LET,
IS 23pkt S E 9,

Cisco CallManager b5 TN a—F 4V F HA4 K
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ROFMZFTL, TOMDOY—ERZBIR L £,

1. Start A == —7>5 Start > Programs > Administration Tools > Services %

BER L E T,
2. y—v2x%fL57 Vv LET,
3. Start ZERL £ 7,
4. Yes 7 Vw7 LET,

P ARRBENET,

e
WOFNEZFATL, IS BEEINTNWD Z L 2R LET,

1. Start A == —7>5 Start > Programs > Administration Tools > Services %

EIRNLET,

2. v—vREHI7 VI LET,
AT —H AER LET, AT —HF A%, Started & FERIN D MLEN
&D\i—a’-‘o

4, P—EAMEILLLTWALEIL, RKOTFIEEZFEITLT, H—E2%H
R £,

WO TFNEEFEIT L, IS ZBH L ET,

S

GE) USHMEIELTWAEAIZ WWW X7 U v —E 2 b EE L
TWAHREERH Y 3, WWW T U v — 25T
5 &L IS BHBPICHB SN E T,

1. Start A == —7>6, Start > Programs > Administration Tools > Services %

E|IRLET,

1IS Admin Service &LV 1 & FUNKRINET,
2. IIS Admin Service #4557 U v 7 LT,
3. Start Z®IRL E7,

Cisco CallManager bS5 T a—F4 25 HA4F
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Yes 7 Vw7 LET,
1S 723t SAVE T,

WROFMEEZFIATL, TOMOY —E A Z2FRL £,

1.

o DN

Start A = = —7>5 , Start > Programs > Administration Tools > Services %

BIRLET,

h—vREHE7 Y v LET,
Start Z # RN L E 7,

Yes 7 U v 7 LET,

P ARFBESET,

7 4 JVAMRREIRT IS 3— B 2321k L, administration ~X— 27 7 &
ALEIETDE, RERAvE—UNEREINDZE LD FT, §F
AZHOWTIE, Ty g v AR Z2ZRL T EEN,

R—SERTT DEBALL

FE4K

administration X— T 7B A THE IROTZT— A v —IUNEREINET,

IZ—Aye—o You Are Not Authorized to View This Page

Flo, ROEHI T T — AvE—URRRINDII L LD ET,

You do not have permission to view this directory or page using the credentials
you supplied.

HTTP 401.3 Access denied by ACL on resource Internet Information Services.

Server Application Error.The server has encountered an error while loading an
application during the processing of your request.Please refer to the event log for
more detailed information.Please contact the server administrator for assistance.

Error: Access is Denied.
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EAbhHRHA

Cisco CallManager — X EC.F7 1 L7 FUICHERISND L HIZC RIA
TON—F T4 L7 R UICRESN TV NTFS HERPEFE SN E LT,

NTFS HEfRMN Y — R ETT 74V MRENOEREINTEY | ZTOMHERTIX
IS # EFICFATTE 72 I o TWET,
HERAE

Microsoft D% k (Yk® URL) 127 7 & A L. I Q271071 [Minimum NTFS
Permissions Required for IIS 5.0 to Work] Tz SR L 1,

http://support.microsoft.com/default.aspx?In=EN-GB&pr=kbinfo&

R
WOTFNEEFITL, IS BB SINTWVWD Z L 2R LET,

1. Start A == —7)>5  Start > Programs > Administration Tools > Services %

IR L ET,
2. y—vxZhE7 ) v LET,

3. AT =X A& LET, AT —HF XL, Started & KRNI NDHEN
HYET,

4. F—EZAREFELTWLHEIE, KOFIEZFEITLT, F—E 2%
B LET,

WOFNEZFATL, US 2B L £,

S

GE) OSHELELTWAEEIZ WWW AT U v F —E A bHEERL
TWAAEREMERH Y £, WWW ST v v 7 — 22 BRIET
BHE, IS REERICBEBENET,

1. Start A == —7>5, Start > Programs > Administration Tools > Services %

IR L E9,

IIS Admin Service ZZTe Y f » RUNFRINET,
2. 1IS Admin Service #5527 Y v 7 LET,

Start Z %N L 9,

Cisco CallManager bS5 T a—F4 25 HA4F
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4. Yes 7 Vv 7 LET,
IS MHtR S NFET,

WROFMEEZFIATL, TOMOY —E A Z2FRL £,

1. Start A == —7>5 Start > Programs > Administration Tools > Services %

BIRLET,
L =R ELE7 U v LET,
3. Start ZERL £,
4. Yes®7 Vw7 LET,
P—EARRIB SN ET,

JE—F Y—NLEDTS5HH¥M5 Cisco CallManager Administration
R=VIZFIVEALES LT HE. T5—DKET D

Cisco CallManager — /3 |- C Administration Web ~<— 22— /L TIELT 7 & X
TETH, VE—F =D BIEZOR—UESRTE VWAL, ROWT
DR FZLE T B0 E I DEER L TLIZS W, ik b AT &S WIRE D 6
JEICFEH LTV ET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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Cisco CallManager TO1—YDRTFE=IL:EMIZET HRE

fER
Cisco CallManager Administration = —#% X—U Ca—HFZBMT5Z &b, MK
THZEHLTEEEA,

FAbhBREA

RA NG LT (T F—RAaTkE) NEERLY— T, VA h—
Jb & #L72 Cisco CallManager 3.x CTEE L TWAHE, £721LSP2 B LW
Q313675 7% F LI E A & 4172 MS Internet Explorer 5.5 TE¥ L T\ 515
A, WOMERBETHZ LR 7,

— HEARMRBEIT) EEIC submit 27V v T DL AU VICE

E)O

— FHLlna—PZEMLEYET5L ROTT— A yE—UNRERIN
50
The following error occurred while trying to execute the
command.

Sorry, your session object has timed out.
Click here to Begin a New Search

HZNE
Cisco CallManager D 7K A hICT A —Aa 7R ) 4 Fig & ORp#k T
DEFENTWAYS (72 & 21X, Call Manager) . Cisco CallManager Admin
2= RX=TU T2 —FE2BENTLHIEL, RETDHZ L TEERA,
Domain Name System (DNS; KA A > Rx—2L VAT L) THAHR— T
DXFE, TRTOEF (A~Z, a~2), HF 0~9), BIONA T
() THY, %%Uc?aﬂf)ﬂf% FHA, 77 UFIT Q313675 /8y FIA v
A R = ENTODEEE, URL I DNS THR— S THRV TR E
FhTnignz k%ﬁ”ﬁ; LTL7EEW,

Q313675 /X v F OFEAMIZ DV TlE, TMS01-058: File Vulnerability Patch for
Internet Explorer 5.5 and Internet Explorer 6.] ZZf L T 72 &1,

COREZ RS 2120, ROFERH Y 7,

PF— 3D IP 7 F LR %A LT Cisco CallManager Admin ~— 27 7
t2T 5,

— P—RZITDNS THR—FENTWRWIFEFEH LR,
— URL (Z localhost £721X 1P 7 KL A& T 5,

Cisco CallManager bS5 T a—F4 25 HA4F
0L-8742-01-J |
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SQLSvc 1—H¥HA5 A o TEHL

R
SQLSve L —Hpu 7oA o TEF, R —EABM S EE A,

FAbhdREHA

Cisco CallManager, SQLServerAgent, MSSQLServer, 3 X U8 COM+ Event
System ¥ —E X2 LT, P — B R[EfG ORERER E1TT 511X, SQLSve
=R —H) VAT AT A T EHELENRHD FF, SQLSve /VA
D—=RPRa—ane s 7 AFRNOWFTELLREIN TN RN E,
SQLSve = —HFIn s A TET, RV —ERIHBINET A,
Cisco CallManager & % DJAMERES B A T 2 /[ReEDS H V £77,

~
(GE) SQLSvec NAU—Ri%, 7 I AZPETRILTHAILERH Y £7°,

ORI, KO b DITHEE T LET,
— Cisco CallManager

— Cisco CallManager H ® Microsoft SQL #—/3
Cisco Music on Hold (MOH) Audio Translator
—  Cisco Trivial File Transfer Protocol (TFTP)
HERME
WOFIAZEFITL, SQLSve T AT > h NRAT— &R LET,
1. Start > Programs > Administrative Tools > Computer Management % &R

LET,

2. /£ 5 ® Local Users and Groups DIZH D + (7T AFLH) &7
Vw27 LET,

3. Users®7 U7 LET,

4. 7T A TSQLSve 4527 Y 2 L, SetPassword Zi#IR L E7,

5, FILWASRAT—REZASL, "AT—REHERLET,

6. OK%7 YU v 7 LCHE L., Change Password XA 7 12 77K v 7 A % [f

L\‘/i‘g—o

Cisco CallManager b5 TN a—F 4V F HA4 K
| oL-8742-01-J




#®4E Cisco CallManager Y X FLDREE |

W %L 7L Cisco CallManager ¥R 7.4

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.
24,
25.
26.
27.

28.
29.
30.
31.

5715 5D Services and Applications DBEICH D + (7T AFLE) &7
Uy 7 LET,

Services 7 U v 7 LE7,

5T 5T, MSSQLServer 2000 =27 U v 7 L CHigHFR R L £,
MSSQLServer 2000 2457 U > 2 L. Properties Z 3R L 4,
LogOn ¥ 7% 27V v/ LET,

NAT—=REZEEL, ZONRAT—=RPAT v 75 TRELL
SQLSve 2—H NRAU— KL —HT 52 L 2R LET,

OK %7 Y v 7 L. Services List (IZR Y F7,

SQLServerAgent 7 U v 7 L THH#HF R L £,
SQLServerAgent #4727 U > 7 L. Properties 3R L £,
LogOn %7 %7 Vv 7 LET,

AT w75 THRE L7z SQLSve 22— /RAT — R L —FJ 25 L H T
AT —RaZELET,

OK %# 7 U > 7 L. Services List ICRE Y £7°,

Computer Management 7  ~ R ZPH LU £,

Start > Programs > Administrative Tools > Component Services % 3

LET,

Component Services DIZH D + (T AFE) 7 Vv 7 LET,
Computers DFIZH 25 + (FT7 AL H) 27V v 7 LET,

My Computer DBEICH D + (77 AFH) 27V v 7 LET,
COM+ Applications DIZH D + (FTAFH) 227V vy 7 LET,
DBL #4727 YV v 7 L. Properties Z&R L £7,

Identity # 7% 27V v 7 LET,

RAT—REEEL, Z2ONRZRT—RKRZAF v 75 TRELE
SQLSve 2—% NRAU— KL —H$T 52 L 2R LET,

OK %#27 V » 7 L, Component Manager (Z/= Y £ 7,

DBL #42 U v 2 L, ShutDown %7 V v 7 LE7,

DBL %47 Uy 7L, Start %27 Vw7 LET,

Component Manager 7V 4 > R &P L £ 7,

Cisco CallManager bS5 T a—F4 25 HA4F
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BHMNDT FLANDERRD KK

FER
WOURLIZT 7 EALLS ETB5L, ROWVWTNILDOTT — A vEB—URER
INET,

http://your-cm-server-name/ccmadmin

* Internet Explorer : This page cannot be displayed

* Netscape : Not Found.The requested URL / ccmadmin was not found on this server.

£ /1 Cld72 < Cisco CallManager @ IP 7 K L& (http://10.48.23.2/ccmadmin) % fif
HLTHEICURLIZTY 7 AT HE, X—=URRREINET,

EAbhBRHA

l'your-cm-server-name | (ZAJ) U724 Aii25, DNS % 7213 hosts 7 7 A /L T
HESZIPT RLAZw vy B 7SN THET,

HRLE

1. DNS ZfiH¥ % & 5 ICRIE L2613, DNS 2§~ T,
your-cm-server-name M x>~ ;U {Z Cisco CallManager % — /3D 1E L V> IP
T RUABEEMTOENTNDINE D AR LET, IP 7 RLAMRN
ELLRWEEIT, BELET,

2. DNS Zfifl L T 2aangaid, m =01 <~ T Thosts] 7 7 A L%
T, your-cm-server-name O x> kU B I OZEIUTEHEFHT 6T
WO IPT RLARHLMNE I DEMBLET, ZO77AVERE,
Cisco CallManager D% — "4 & IP 7 R A&ZBILET,

hosts 7 7 A /LiX, Windows A7 —I 3 D
C:\WINNT\system32\drivers\etc\hosts (23 ¥ &7,

Cisco CallManager b5 TN a—F 4V F HA4 K
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W %L 7L Cisco CallManager ¥R 7.4

Cisco CallManager DY —/N\BEEBTE4LY

FE4K

Cisco CallManager ' — "DOARTZZEE L LS &35 L, F—EARKMLET,
CTI Manager, Extended Functions, Voice Media Streaming 7% &', L —E X 4
KL ET,

EZAbhdFRE
A ald, Cisco CallManager % — SDLBIOEE KR —F L TWERA,
HRNE

WD FINAZFIT L, Cisco CallManager — SOL4RTTIEAR IP 7 RV 2%
EHLET,

~

(;_‘I) TRCOT TV r—arT IP 7T RUVAZERTHLERHD £
j—o

1. Customer Response Applications Administration 7> % | System > Engine % 3
L. Engine Web _X— 27 78 A LET,

~

GE) ZOFIEZ, IPT RLAZEET L~ AR LT, BEEN
Extended Services A > A b—/V L7284 . £721% CRS A1 o~
A " =)L LB LEE & 72 V) £ (Extended Services IX, =7 AT
vvay BT ADONR—=TUa 32 FTHETHY, Fi0,
IP-Auto Attendant &= 721% TAPS (Z N HIXER T Y r—a) @
FTRTON—=T 5 THETT),

Cisco CallManager bS5 T a—F4 25 HA4F
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4-1 Engine 7 1 > Kt : Engine Status f&ig

System  Applications  Scripts  Subsystems  Tools  Help

Cisco SvsTeEms

Customer Response Applications Administration
For Cisco [P Telephory Solutions

Engine

. Engine Status
Engine Status

Engine Configuration System Status

Trace Configuration Engine Running

TRl Subsystems Status
ITAPI Subsystem IN_SERVICE
Database Subsystem IN_SERVYICE
Muance ASR Subsystem IN_SERMICE
CMT Subsystem IN_SERVICE
HTTF Subsystem IN_SERVICE
Application Subsystem IN_SERVICE
Woice Browser Subsystem  IN_SERVICE
EELBS?SI’:;]SENBF Data IN_SERVICE
eMail Subsystem IN_SERVICE
RM-CM Subsystem IN_SERVICE

Core Reporting Subsystem IN_SERVICE
Muance TTS Subsystem IN_SERVICE

Start Engine Stop Engine

82605

Engine Status fE1%12. CRS ¥ A7 A L ZDH 72 27 KT D WM
FRENET,

2. Stop Engine "% % 27 U » 7 L, CRS Engine Z151E L FE 7,

~

(3¥) Windows @ Service ¥ « »* KU » 5 CRS Engine #9252 & T
TEJT, 2OV 4 Ry ERRT HITIX, Start > Programs >
Administrative Tools > Services % # L 7,

3. Engine Web X— D} &4 — 3 3 > /N—T Engine Configuration /~1
N—1 27 %2 Y v LT Engine Configuration fEIKIZ T 7 & A L ¥
T ZOMEKIIT, ==Y T o7 7 A AERTICHRE LIRS RR
SINET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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W 5% L7L Cisco CallManager & T L

4-2 Engine *7 1 > FrJ : Engine Configuration ff15
System  Applications  Scripts  Subsystems  Tools  Help
Customer Response Applications Administration e
For Cisco [P Telephory Solutions
Engine
Engine Status Engine Configuration
Engine Configuration Application Engine IW1 TR
. : Hostname*
Trace Configuration
Trace Files RMI Port Mumber® 1029
Maximum HMumber of li
Executed Steps* 10000
Additional Tasks* 120

#* indicates required iterm

Update | Cancel |

B2604

4. Application Engine Hostname 7 « —/L NiZ, H—"DF LW IP 7 F L
A ANILET,

5. Customer Response Applications Administration 2> & |
Subsystems > JTAPI %3&R L ¥4,

JTAPI Configuration Web ~X— U MFR I E T,

Cisco CallManager F5 IV a—F4 VT HA4 K
oL-8742-01-J |
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4-3 JTAPI Configuration 7 1 & Ky

em  Applications  Scripts  Su s Tools Help

Customer Response Applications Administration s Dy
For Cisco IP Telephowy Solutions

JTAPI Configuration

ITAPI Provider gtAPLProvider
CTI Port Graups ITAPI Pravider(s)* JITAPI Provider
ITAPI Triggers .

User 1D JJTAPIUSERID

Password |

*indicates required item

Update | Cancel

77478

6. JTAPI Provider(s) 7 «+ —/V FiZ,Cisco CallManager CTI Manager % 51T
9% Cisco Media Convergence #—/3 (Cisco MCS) ®#H LW IP 7 KL
A& ANTTLET,

7. Customer Response Applications Administration 7> 5, System >
Configuration and Repository % %R L £,

Directory Setup 7 4 » RUNRERINET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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W 5% L7L Cisco CallManager & T L

4-4 Directory Setup 7 1 > ) : Configuration Setup 815t

System  Applications  Scripts  Subsystems  Tools  Help

Cisco SvsTeEms

Customer Response Applications Administration
For Cisco [P Telephory Solutions

Directory Setup

Configuration GONfiguration Setup - Step 1 of 2

Delete .
Configuration Directory Host Mame® |
Fepository
Directory Port Number® IEEtiDrl
Repository
Initialization
Delete Directory User {DM)* IanDirectury Manager, o=cisco.com
Repositary
Directory Password*® |"“”
User Base® |ou:Users, 0=Cisco, com
Base Context™ |0=C|scu.c0m

Server Type™ IDC Directory =

82600

Cancel Mext = |

8. Directory Host Name 7 4 — /L RIZ, T LWIP 7 KL AZ AN LET,

9. Directory Setup ¥V o > RUDF E S —3 5 /S—T Repository /A1
NR=02 %270y LET,

Repository Setup fEIE N F /R S ET,

Cisco CallManager F5 IV a—F4 VT HA4 K
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4-5 Directory Setup 7 1 > K : Repository Setup #gig

System  Applications  Scripts  Subsystems  Tools  Help

Cisco SvsTems

Customer Response Applications Administration
For Cisco [P Telephory Solutions

Directory Setup

g Repository Setup - Step 1 of 2

Delete
Configuration Directory Host Mame™® |

Repository

Directory Port Number™® |Btiﬂri
Repository
Initialization Directory User (DN)* |cn=Directury Manager, o=cisco.cam
Delete
Repository Diractory Passward* [
Base Context® |o=ciscu.c0m
Server Type™ IDC Directory =

* indicates ragquirad item

B2607

Cancel Mext =

10. Directory Host Name 7 4 —/LV KIZ, HiLWIP 7 RLAZ A LET,

11. Control Panel > Administrative Tools > Services Z %R L, — X LD
DC Directory ¥ — b 2 %421 L £,

12. Start > Programs > DC Directory Administrator Directory Manager %

IR L ET,
13. AV AM—NHICANLTEFrb2 b vRK—2 NWNIT— %A
ij/gE‘é—O

14. Directory > cisco.com > CCN > systemProfile Z &R L £,
15. Hoteling Profile % % 7L 7 U » 7 LE 7,
16. Modify %27 U v 7 L, HILWIP 7 RLAZ A LET,

17. Cisco CallManager Administration T, System > Server Z &R L, L
WIP 7 RV A& AN LET,

| oL-8742-01-J
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18.

19.

20.
21.
22.
23.
24,

25.
26.

N
GE)

27.

28.

Cisco CallManager Administration T, System > Enterprise Parameters
Z3®I L, URL Directories IZH LWIP 7 FL A& AN LET, BHED
URL = M) 2 EETLUENDL2HERHY £,

Help. Authentication, Directories, Information, ¥ X TN Services (39
C. Enterprise Parameters @ FI{Z URL 3% Y £,

Cisco CallManager Administration G, Features > Phone Services % &R
L, TX_XTOURLIZHLWIP 7 RLRAEASLET, Ziud, £F
LTCWDH— %3 URL TR CICEA SN ET, F—E R, Lo
=N www A bEETZERTEET (L DOHE, tho¥—
NSO www A NERTHENRD Y 7)),

Network Properties C, Server IP address Z & L\ IP 7 R L RIZERE L
i ‘é—o

7T AXNDOTXTHOY—/3T LMHOSTS 7 7 A /L& HOSTS 7 7 A
NEFLWIP T RLRICEFELET,

DHCP Option 150 Z#H LW IP 7 R L AICEHE L £,

Start > Programs Microsoft SQL Server 2000 > Enterprise Manager %
R L T SQL Enterprise Manager % [ &, Plugin 77—~ /LN ® URL T
IP7 RLAZEFELET,

Y Y — $—R4 > Databases > BFH D CCM03xx 7 —5~N—X &R
LET,

Tables > PlugIn % 38R L £ 7,

Plugln #4727 V v 27 LC7—7 /N %BA &, Return All Rows % & L
i‘é—o

BRI LEBICETSNET, EEZRVIHT LI TEEE A,

Start > Programs Administrative Tools > Services Console >
stiBack for Cisco IP Telephony Applications %% L T stiBackup 3% &
EHE, BETHTRTCOXTITHLNIP T RLAZ AN LET,

C:ATAPS\TAPSCCM.txt T, HILWIP 7T FLAZ AN LET,

Cisco CallManager bS5 T a—F4 25 HA4F
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NS DT 7+ Ik Web ¥4 FDEREMEL L %L

FE4K

WOURLIZT 7 EALLS ETB5L, ROWVWTNILDOTT — A vEB—URER
INET,

http://your-cm-server-name/ccmadmin

* Internet Explorer : This page cannot be displayed

* Netscape : Not Found.The requested URL /ccmadmin was not found on this server.

£ /1 Cld72 < Cisco CallManager @ IP 7 K L& (http://10.48.23.2/ccmadmin) % fif
MALTELEN=VIZT 7B ATDHE, XR=UNFRINET,

Z#ZbNhBRE
P — X [T, 1S @ Default Web Site ¥ 7 DFRENELL H Y EH A,

HRLE

1.

~

()

Cisco CallManager ~ ¥ ® Internet Service Manager C, Default Web Site
iR L ET., WebSite ¥ 7T, v DIP 7 KL ATiEe< All
Unassigned Z &R L £ 97,

CZOREEMERT HITIE, RO KD ITRIRL £,

Start > Programs > Administrative tools/Internet Service Manager
Y= ERTTA a2 ZREALET,

Default Web Site 2427 U v 7 LET, @RI DOMLEDODH LA T > a v
DT AT 4 BHE STV ET, Web Site ¥ 725 L |

All Unassigned 3% E % 8 LE 7,

M SPOHATHEDIP T RLAZFETALERLAEAIL, V
F—h Web 77UV MNSIP T FLAORDL Y IR 2 TE £
A,

| oL-8742-01-J
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W %L 7L Cisco CallManager ¥R 7.4

O—AJL TS59H & Cisco CallManager —/\DREIZH S 1 DE-(IE
BDIL—4L2THR—F80ARTAYI EShD

FER

T AT U4 =LA Web b —_"FEidIhttp T 74 v 7 Ik o TSNS
R—ba7uyrT5E WOWTIANDOTT— A yb—URERINET,

* Internet Explorer : This page cannot be displayed

* Netscape : There was no response.The server could be down or is not responding

EZZbNnBRE

X2 U T 4 FEOBEANG, YATAN, B—H) Xy NU—I b Y —
NEXy hT—=I~Dhttp 77 A&7y 7 LE LK,

HRELE

1. Cisco CallManager —"~DMDO X A4 7D N7 7 v 7 (ping <° Telnet
RE) BHRINDENEIDEHRLET, HFAISND T T4y 70
HHEAEIE. VE— b *> hU—27 55 Cisco CallManager Web H—/\
~Dhttp T 7 EANT Ry 7 SPLTNDEZEZLNET,

2. Xy MU EBFEIER LT EX 2V T RY — 2B LET,

3. = EREINTWDLIZORy U= 0 b, HfTLET,

Cisco CallManager bS5 T a—F4 25 HA4F
m. 0L-8742-01-J |
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T EANARMITET SN TSI VICTIEALES ET S

En /N
WDONTNPDTT— XAy =V NRRINET,
* Internet Explorer : This page cannot be displayed

* Netscape : Not Found.The requested URL / ccmadmin was not found on this server.

* show friendly http error messages EHlE% &N THOILTWRWE T DT 74
77D : Access to this server is forbidden.

EZZbNhBRE

Fy P EHECL>CHEASNTWD2 X2 T4 R —NEK

LEZLNET,

HERLE

1. Ry FU—VEREIERKLT, X270 R —2iERLET,
Blo<rmnbHRITLET,

2. BHONXy NU—7EBETH LY E1E, Cisco CallManager —/3D
Internet Service Manager C., Default Web Site @ Directory Security %~
7“%6@?@ LEd,

3. ZOREZHRT DI, RO ITHRRLET,

Start > Programs > Admlnistrative tools/Internet Service Manager
Y=L E2Rm"TT A a2 R LET,

5. Default WebSite %57 U v 7 LET . BRI AHZNEOHDHA ST a v
OTaNRT 4 PHEIRTWET,

6. Directory Security ¥ 7 AL, HEZMHERLET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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W %L 7L Cisco CallManager ¥R 7.4

I7S5SH9XIZFEHALTWAYE—FTLoDRY FI—HFREMIEL L LY

FE4K

BN H 0 FH¥ A, F721E, Cisco CallManager *[RI U % v b7 —27 NOMDT
INA ASDEFMEDRH D FH A,

oV E—F v~ UNBREILTZ v ar%&ifTT 5 &, Cisco CallManager
Administration X— Y NFERINET,

Z#ZbhBRE

AT =2 arERIET 74NN =02 DXy T RENELL
Nk, FORy NT— 7 ~OEGER I E IR BT,
Web X—UNRERINZNVWZ EBHY FT,

HRWLE

1.

Cisco CallManager ¥ — 3B LMD T /SA 2D IP 7 K L AT ping % #
ITL, B TE Wl L 2R LET,

0= Fy N =T InbMD EDTNA A~DEERE S KN 256
X BODAT—va v Txry NY— IV REFHARBLET, £/2, 7 —
TNl ax s ZOBGEHERLET,

0—H) Ry NT—=I NEMD EDT NA A~OEER S KR 28545
. B DAT—2aryTHry NV—URELHERLET, 72, 7 —
TNl axy 2 OESEEMELET, IOV TR YT o —
Ry 27 D~v=aT7 VEBR LTI,

LAN T TCP-IP Z M L THefi L CW DAL, SIEHRERDRT v
ZFRITLC, VE—KMAT—3arDxry NI—URTEEERLET,
Start > Setting > Network and Dial-up connections Z 3R L & 9,
Local Area Connection %% L, Properties 2 R L £,

F v I Wy I ANA AR TOREET, BE72 b0l X Bk
REINFET,

Internet Protocol (TCP-IP) % %R L. Properties # /£ 27 V v 27 L ¥
7%

ZF v hU—271ZJ U T, Obtain an ip address automatically ¥ 7213 set
manually your address, mask and default Gateway O £ 5 5722 3R L
i‘a‘o

T UFEAORENELL RWAREELH Y £,

Cisco CallManager bS5 T a—F4 25 HA4F
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. Internet Explorer 77" 7% C, Tools > Internet Options % SR L £ 9,
9. Connections % 7 ZZR L, LAN R L1354 YNVT v TRE L
BLET,
T 74NV P TIHELAN REB L XA YT v TREITOATHER
Auo Windows 226 D—fRE 2% > MU — 7 BENMMEH I ET,
10. Cisco CallManager 1 v kU — 7 ~OEERK 2 BRI T 25/, * v
=2 —TF 4 7 OMBEPFEET D RERH Y £3, xv b
U ERFITEE LT, TIANVE S VA ICRESN TN D
N—T 4 TR LET,
>
GF) ZoOFEZFFITLTHIE—F F—NLTT7UXTERNGE
1T, TACIZHEE L, FIEOFE LWHAEZEKEHL TIZSW,
BEDFHHIZOWTIE, RO URL 22 ML TS 7ZE0,
http://www.cisco.com/warp/public/63/initial config.shtml
Cisco CallManager b5 TN a—F 4V F HA4 K
| oL-8742-01-J .m



http://www.cisco.com/warp/public/63/initial_config.shtml

#®4E Cisco CallManager Y X FLDREE |

B (TUysvEHTRISANROMTHEENEKT S

NIy o v Y TR SANOEITEELPEBKT S
SQL 7 — & _X—2DE# L, Cisco CallManager 7 7 A X OHEEHERETT, T—
P R—ADT AL — A= FOF—NFAT Y v vy LIREN, EOT =X
N2 %R 59— NIV T A7 T A NREMTIET,

NIV MERTELRWESD, T2 EEHTELEL

FE4RK
ROTT— Ay v—UNREREINET,

IS—Ayte— Cannot update data because the publisher is
not available. Please try again later. (58)

EAOhBRA

YT RAT T A NOBEITRELE L,

HENE
1. TRTOY— 3T NetBIOS £ AITERIPHEREEL TWD Z & 2R L E
_j—o
2. FH—AARMOY— DR A MBI NetBIOS 4 2RI TE D L 9
W2, X7V vy $—=NREBILOYT AT T A% —s3 LD hosts &
LMHOSTS 27— 2N AN ENTWAD Z & 2R LET (LEITSL
T, ZhoD7 7 A NVERELET),
hosts % DNS iR (2 S 4 EF, LMHOSTS 1%, 4 Rif#ERIZ NetBIOS
ML ET, SQL b A HIFRIC NetBIOS Z ] L £7,
Cisco CallManager 23 I RMT 25 G51L, VT A7 TA4 RoT—X
NR—=RA@PNRTY v Uy EZRETEERA,
3. XTIy ¥yDOSQLIFT 4 AN Ea—varyo—Yxzr b T,
ez —%MERLET,
4. Start> Programs > Administrative Tools > Local Security Policy % 3R
LET,
Audit Policy Z#4R L £7,

6. Failure auditing for all events B ZNZ L E 7T,

Cisco CallManager bS5 T a—F4 25 HA4F
m. 0L-8742-01-J |
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RIYyo v EHTRISANOBTEENEKTZ N

SQL (Z%f L C. Authentication Z G L £,

A\
() =—¥I%. SQL Ti%7/:< DC Directory THEE SN E T,

7. Web 725, Cisco CallManager /X7 Y v v LDV 7 Ny =T /N—
a7y vy 77— FRKLET,
YT A FTA/NTSQL T —FR—=ANF T rn— FISLET,

Y ITRY)SANBNTY oo v hoDT—2ERMEFLET S

fER
NIV vy ETITONEEN, BT AT T A NTEEEIN T D EAGHICK
B EHA,

EAbhBHEA

RTY v b T A7 T A RO THEBMN KK L TWET,

HERNE

WOFIREEITL, 2 DOV AT AHOBRBRERMELLET, £7. X7
Voovxy ECH TR ITANROY T A7 VT arZHERTL2HEND
DES, WIZ, TRV T arEHIBBEL, YT AT TANRN VAT AL
THRAERR L ET,

NIV vy bV TR7 VS a v OEVER

1. /X7 U » ¥ ¥ » 5 Programs > Microsoft SQL Server 2000 > Enterprise
Manager % 4R L. SQL Enterprise Manager Z 2% L ¥ -,

2. TR UTaviE, ST Y vy bEERTE 9, Microsoft
SQL Server T, New SQL Server Registration... Z 3R L £ 3,
Register SQL Server Wizard 3%~ & 4L £ 9, From now on I want to

perform the task without using a wizard = v 7 R 7 ARNA4 7 TH D
MR LET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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NIy ov Y TR SANDETHERENEKT D

8.

9.

10.

Next #7 U v 7 LET,

Cisco CallManager L IZfF(ET D Z D> SQL ¥ — /3% Additional
Servers 7R v 7 AR REINFET,

T RTOHP— 28R L, Added servers AR v 7 A2 Add GEIN) L F 9,
Next # 7 U v 7 LET,

The SQL Server login information that was assigned to me by the system
administrator #7 J v 7 LE7,

Next # 7 U v 7 LET,

WOEE T, YT RAITZITGAN AT AD [sal THT L FENRT—
RafHLET,

L, TR FARN] VAT AD sa THATY FENRAT—K
TY, WAU—RE, YT RTFAN VAT DA A h—)VEFIZ
BRI HD T,

Select SQL Server Group 7 4 > KU T, A7 3> Add the SQL
server(s) to the existing SQL Server group % &R L £7°,

Finish 27 U v 7 L &7,

Finish 8N+ 2 & . BILEF—_"OBMD AT —X ART  F—
ICRTRENET,

[Registered successfully] & FRRSNFET,

Close z7 Vv 7 LET,

BHED 2 DDP—"DO Y A NI, ZNEDHT— BTV v rilko
THEBEINTWBRZLEEWRLES, LENR-T, ZHbDP—3¢
F—2 g TEET,

NIV vy LYV TR7 VS g Ok
WOFNEEZEITL, TV vy FOVT 270 P g ZHIBRLET,

1.

Enterprise Manager 7>% Microsoft SQL Servers > SQL Server Group >
Machine_name > Databases > CCMO0301 > Publications % &4 L.
CCMO0301 7 —H# R—=ADRT Y r— g v EHOTET,

Cisco CallManager bS5 T a—F4 25 HA4F
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RIYyo v EHTRISANOBTEENEKTZ N

2. EEDOHAEL TS Cisco CallManager 7 A7 U 7’ g U AEIN L,
oz MY EHIBRLET,

~
GE) Ao ) 7EBIRLET, EZUOKROT A 2 L AZEIBR LRV TL

72X,

PRTN oY TH T ATV T a UBNEIRENTZND, YT AT T AT
ITHIBREN TWRWT LB RTEENEFRIN, VT AT T A NICHEk
LCHTRAZ VT a rEHIBRT 20 E 2 0OREROLILET,

3. YesZ 27 U v 7 LET,
Wz, BT A7) Foa AIHIBR SR, T—ZITHIBRE TN
TEERTAE—URBERINET,

4. OK %7 Vw7 LET,

Y TR FGANREDYTRI Y S a v OFIER

WIZ, BT AT FANSQL — NZH T A Y T a rEFHOEBMNT 5%
ERHY T, ROFINEEZFITL, YT AT TA R TRAZ Y TPy
EEAERLET,

1. ATV Ty bEIBRLICY 7 A2 T 430D SQL $r— "% 2RI L £
‘j‘o

2. 57V 7 LT, A=a—%Rn-LET,
3. A==z=—7/5 New > Pull Subscription Z 3R L £,

S

GE) &P UHIOA—Y 2 L TR BHIA—Y s L OF — -2 %
BIRLTL P&,

Pull Subscription Wizard 2377~ SALE T,
4, Next &7 Vw27 LET,

5. Choose Publication I T, /X7 U v v (FREINTWET) ZJEH
L., T—H#_R—2 28N LET,
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B (TUysvEHTRISANROMTHEENEKT S

10.

1.
12.

13.
14.

15.
16.

17.

18.

19.

20.

Next #7 U v 7 LET,

Specify Synchronization Agent Login [#f T, Using SQL Server
Authentication of this account Z3#&R L £,

0J A iEsa T, NAT—=RFINRNT Vv yDsaT7 h v hERELT
NRAT— RIZHR 9,

Specify Immediate-Updating Subscription(s) 7~ » 7’7 » 7 G, Yes, make
this an immediate-updating subscription(s) % 27 U v 7 L £7,

Next #7 U v 7 LET,

Initialize Subscription i T, Yes, initialize the schema and data at the
Subscriber #7 U v 7 L¥7,

Next #7 U v 7 LET,

Set Distribution Agent Schedule 7~ > 7°7 > 7 C, Continuously % 3 L
\i TO

Next #7 U v 7 LET,

WDAT 7T, SQL y—/N =— = > b & Microsoft DTC H—E &
OEFREELTWDLZ &R LET,

Next #7 U v 7 LET,

Completing the Pull Subscription Wizard [ ¢, Finish 227 U v 7 L%

TRV T a URREI I, FETRHZ, LI ERRINET,
TREANETTDHE, I ERTHEIERSNET,

INTHT A2 Y Fva UPMERSNE L, KIZ, AF v T vay
2=V NEEITL, T 52V T AT T4 NZHEL CREET
LDRENRH Y ET,

X7 Y v SQL H— %R L, Replication Monitor > Publishers
> Machine_name >CCM0301 subscription Z3®& L £,

Snapshot = ~ U AR L, Start ZBR L £7,
ZORRTATy T vay b 2=V MREITENET, ¥ AT BE
TTHETITHNI~S5GPNVET ATy vay b=V bR
FETT2L. V2=V MREBILTA Ty vay hEFT RS
TANCHALET, ZHIEE B3~ 50000 £7,

NIV ooy TTIVHT AT )T aryBETLieb, B 72754
NSQL — %R L, CCMO0301 T—H RXR—ZADTF NV HT A7)
varcEEd,

YT RA7 VT g AXETREET, B AR TV ET,

Cisco CallManager bS5 T a—F4 25 HA4F
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RIYyo v EHTRISANOBTEENEKTZ N

~

(GE) ®m%EOT 2 v a > h [Waiting for snapshot agent to become available | @
ii“(%éiﬁ/\ PSS F—Z2MLCHmAEH L T EI0,

ZORRT, PT AT FANFNAT Y vy EHOESHES L, v—h
N YT AT T ANSQL T — A N—ACHEFNREER STV E T,

WOFIEEZFEIT L. SQLY T A7 U7 a U DNHEREELTWAZ 2R LE

‘j‘o

1. T—XDOEBEEET A MT 203, BAICHERTEDLT AL RENRTY »
Ty =k 1’EEJZL$T

~

GE) TAAAREMLLTWELE MHBRAES TR0 £,

2. Insert 7YV v7 LET,
TNA APKEEEL TV ADMEEH Y EH A,
3. UpdateandClose 27 V v 7 LET,

4. SQL Enterprise Manager C, %X 9% SQL #7227 74 NEZEH L,
T =B RXR=2A T =T NERXTH LT A ABHET D0 E D vk
5@5 LET,

Cisco CallManager b5 TN a—F 4V F HA4 K
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N y—RoBsrEL

H—/\DIGEHHEL
ZOHETIE, =D EDIENEN SICEETLIHETHD [T v
A R—k &ﬁ@?*ﬁu IZOWTEH L ET,

TadLyy R R—FREDF—H

HER
P— NS DIEENEL 7p> TWET,
EZLbNhBRE

1/1' v F DT 27 w7 AN Cisco CallManager — N EDT 27 L w7 A
FRIEE =B LRWGS, IEDRELRDZENDHY £,

HERAE
1. RN T A= RAEH/HITIE, A vTF & — Dl 5% 100/Full
ICRELET,

2L v FTHH—=TH Auto REZMHT 5 Z LITBBOLEEA,
2. Cisco CallManager % —"\ZHE®E) L T, ZOLEELZHTT LN
by ET,

Cisco CallManager bS5 T a—F4 25 HA4F
m. 0L-8742-01-J |




| £4%F Cisco CallManager ¥ X T LNDME

JTAPI 4 T L 27 LOEs-EY srE N

JTAPI Y4 L X F LD#EENZRET 8

Java Telephony API (JTAPI) # 7' A7 A, Cisco Customer Response Solutions
(CRS) 7 v b7+ —LDIEWICEE R A —F > hTH, JTAPL I,
Cisco CallManager L BfE 42 a0 RN—% T, T L7+ =— a—/Lfliz#
¥ LFEJ, CRS 77 v 74 —2Al%, Cisco AutoAttendant, Cisco IP ICD, Cisco
IP-IVR e EDT VI =— TV r—arviARAMLET, ZOHIE, Ih
LDIBLREDT ) r—varazdBGe LT 2D TiEd Y A, JTAPI
VT VAT AL, INOTRTOT SV r—va ko TEREN L A=
R—F> FTT,

NTTNYa—T 47 Tut AT 200N, AL TWSY 7 by =7
N—=Ta Y OEBMEERE L T EE W, AL HERT 2I12F FEHLTWD
Cisco CallManager ®/3—37 = >’ @ Cisco CallManager Release Notes % @t/ CT< 72
S,

CRS D= 3 &R T % I121%, http://servername/appadmin (servername 1%,
CRS A Y A h =L STV L P —3DO4RT) & AT LT AppAdmin ~—PIZ
A LET, A A=a—DhH FHIZ, BIEDONA—Y a VIRRRINE
—g—‘o

JTAPI 57 X 57 LA OUT_OF _SERVICE T#% 5

FE4RK
JTAPL 7 2 A7 ANEE) L £/ A,
EAbhbdR
FL—2 77 A MZROWTNDOFISNRERSNET,
— MIVR-SS_TEL-4-ModuleRunTimeFailure
— MIVR-SS_TEL-1-ModuleRunTimeFailure

Cisco CallManager b5 TN a—F 4V F HA4 K
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MIVR-SS_TEL-4-ModuleRunTimeFailure

N L —A 7 5 A JLC MIVR-SS_TEL-1l-ModuleRunTimeFailure &\ 9 L7251 % R
RKLET, TOTORRIZ, PUORRATEH SN THET,

—REY 2T —IE, RO LEBY TT,

Unable to create provider — bad login or password

Unable to create provider -- Connection refused
Unable to create provider -- login=

Unable to create provider -- hostname

Unable to create provider -- Operation timed out

Unable to create provider -- null

Unable to create provider — bad login or password

FAbhdREHA

JTAPI BREICAN SN TN D 2 =P ETLFIANAT = FBRELSHY
;\/o

57— RAyE—VDETHFR
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_ INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS_TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HERLE

I—PHLENRAT = RPRELWT & ZER L E T, Cisco CallManager T
CCMuser ~X—73 (http://servername/ccmuser) (27 74 > L. Cisco CallManager
DIELSRBFECEDLZ L 2R LET,

Cisco CallManager bS5 T a—F4 25 HA4F
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Unable to create provider -- Connection refused

FAbhBREA

Cisco CallManager ~® JTAPI #2%¢ 43, Cisco CallManager |Z X > CTHEEZ I FE
L7

TT7— AyE—VDETFR b
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS_ TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused

HERLE

Cisco CallManager Control Center C, CTI Manager %— E A NFE[TZ TV D
ZEaERLET,

Unable to create provider -- login=

FAbhBREA

JTAPI configuration ~~— T, FEMTONLTWVEREA,
TH— A yE—VDETF R |
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- logins=

$MIVR-SS_ TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- logins=

HRENE

CRS —/3® JTAPI configuration ~<—3"C, JTAPI 7 /A ¥ —%F%E L £
—g—‘o
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Unable to create provider -- hostname

Y (TS
CRS T ¥ 3 Cisco CallManager D78 A N4 Z ik CXx 8 A,

TF— AyE—YDLETFR b
$M%MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

HRENE

CRS =2V /nh, DNS fRIENIE LS HBE L TV D Z & 2R L £ 3, DNS
TR IPT RLRAEMHLTARET,

Unable to create provider -- Operation timed out

P Y (Y-S
CRS =¥ /1T, Cisco CallManager & @ IP #itE03H D £ A,

TI7— AvE—VDETFR b

101: Mar 24 11:37:42.153 PST

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST %MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HERWE

CRS #— 3T, JTAPI 70 A F—ITRESNTWNWD IP 7 FL A ZHER L
%9, CRS #— 3% Cisco CallManager T, T 7 4/ k = hU = A OFE
EREGELET, IPV—T 4 7 ORERFIE LRI & 2B LET, CRS
H— 375 Cisco CallManager |Z ping 2317 L C, Btz 7 A ML ET,

Cisco CallManager bS5 T a—F4 25 HA4F
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Unable to create provider -- null

FAbhBREA

JTAPI 7 XA X —@D P 7 FLAFEZIFHRRA MARREINTOER A F
7701t JTAPL 7 9 A4 7 v "RIELWA—V g U AEH LT EH A,

TF— AyE—VDETFR b

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HEENE

JTAPI B2 E T, RA M ELIZTIP T RLAREESNTND Z EEMHERL
F 9, JTAPI O/ 3— 3 VR ITE L L 72WiA 1L, Cisco CallManager Plugins
NR—=UMMBHITAPL 7 A4 7 e Xy m— KL CRS h— N2 A VA h—
NMLET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

fER
Z ORI, B JTAPL Y7L A7 AR — FE YL TX R WA I3 A L
iﬁ—o

EAbhHRA

CRS #—/3(Z Cisco CallManager & {5 CT& £ 923 JTAPI 4 L T CTI A~ —

FEZIZCTIV— b AV FEPIETEERTA, 2O T —I%, CTIAR—
B L CTI b— b RA > F2S JITAPI 2 —HIZBHEAT BTV AR WA
WZRAELET,

TIF— AvE—VDETFAL

255: Mar 23 10:05:35.271 PST $MIVR-SS_TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_SS,Exception=null
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HRLE

Cisco CallManager T JTAPI =—%#%F = » 7 L, CRS ¥ — NI E ST
W5 CTIAR— FBEXOCTI V— k RA v bRz —WFICB#f T 5T D
TR LET,

JTAPI 4 J L X 7 LiHht PARTIAL_SERVICE T#% %

R
ML= 77 A MTROBISNRETRSET,

MIVR-SS_ TEL-3-UNABLE_REGISTER_CTIPORT

EZEZLNBRE
JTAPL %7V AT A3, 1 DFE2IIHEEO CTI AR — FEiFv—F KA 2 b
FAEETE A,

TI— AvE—VDLETHFR b

1683: Mar 24 11:27:51.716 PST

$MIVR-SS TEL-3-UNABLE REGISTER_CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST %MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

HRLE

M —2ANOZT — A yE—I2iE, EOCTIAR— FELIFAL— b FA v
FEPIELTER Lo RRBENTWET, TDOFT A AN
Cisco CallManager % EIZIFET 5 Z &, 3 X O Cisco CallManager TZ D7
A AN JTAPL 2 —WFIZBAEA T S TW D Z L AR L £7,
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%2y574, N

txal)Tq
ZOHETIE, OEF2Y T 4RBEICHOVWTHAL, EX%=2V T4 Fuk R
I 25~ =a 7 VESRTEMEa T~ LET,
s X 2UTADEDDIS NT A—FDEF
o WM EX2 VT4 VY a—Ta v
s BHIMZEX2 VT V)a—Tay
o PBHEEEH

XL TADEHDUS IS5 A—LDEE

fER
IS %— "% nrm 27 #7 LT Cisco CallManager %/~ 71—, W F 72138
MORET DD DOREN KD TNET,

EZAohBRA
Cisco CallManager % 7 v T T = RELEFHA VA M—=LT 50T, T
T D IS FEEA Cisco CallManager D7 7 #+ /L MIR Y £7,
HRNE
FEBRBH Y — N TRELZEET HHM, FEFEBEME Cisco CallManager T T
DOREETAMLET,
Ty 7= RELITHA VA = AVDOTERICRENEE SN T2, BRIE
AEIHOT, BRETOILEND D £,

A

GE) Ciscoweb 7 4 L7 FUNOREEZERE LRNWTL I, £EHT D
L T ANDBREEZIIBET H720, Cisco CallManager #—t
ABRKbLNLENDBDH Y £7,
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B vx.y574

kGl oAl o

RN LGEF2

B ETRER

VT4 VY)a—>3ay

WD RFa2 A hEBRBLT, *vy U —27 2K T quality of service (QoS; H—
EAMME) DELSERESNTWDHZ EE2HERL, RV D7 U — 07 v 7 e
WICEFRE~OEBNCEXLRT/NEL BRI LET,

* Cisco IP Telephony QoS T %1 > U1

* Cisco IP Telephony % > 7 —2 FH 0 > T F
e IPTLTg=— VI a2—252 00K
INHDHA Rk, RO URL TREESNTHNET,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm

fif31 > Voice/Data VLAN %S9 % J5{EIZ ST, [Cisco IP Telephony 7 > |
D=2 FYq 7 Fl 2B L TSIEEN,

BT ARy NU—27 DY A XAXCEMEIIZ L > TE, w2y VU 2—a R
EMRY Va—a kbbb £,

DT7«q Y)a—3Yy
WOURLICHD~=aT L EER LTSN,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm

& D URL T, [Cisco CallManager Security Patch Process] D3Rt SN CnET,

http://www.cisco.com/warp/public/cc/pd/nemnsw/callmn/prodlit/cmspp_qa.pdf

Microsoft 26Xy F oA VA =)L L7 &2 BEID LET, CCO NG,
T N=TarEFyra—RLTLEEN,

KD URL T Microsoft D Fx = U T 4 NRyF T I7— NI A T v/ TEXET,

Cisco CallManager bS5 T a—F4 25 HA4F
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txay74 N

http://www.microsoft.com/technet/treeview/default.asp?url=/technet/security/
bulletin/notify.asp

75— Mo, BRET 2 SRR SN TOA 720, Ky 7 4 v 7 27 CCO
WZHRE SN D HEE IR N i ) £,

IPFL74=— %y U= OtX=2VF  OEEFHEIZHSOVTIL, KO URL
FHBLTLIEEN,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm
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PRy T

4 ILARE

TIT470exXa )T A HBLEILSELDOFIE, £i3ELE-T2E
X2 U7 4 URITEHSTZODOFIEIZONWTIL RO URL B LT 7Z30,

http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_security advisori

es_list.html

Y= NTRH Oy FREH SN TND Z & 2HERT DITIT RO FF 2 A2 b
ZZRLTIEEN,

e Cisco CallManager 1> X hL—23 2 01 F

 Cisco CallManager 7 > 72" L — FF/E

*  Cisco CallManager Upgrade Assistant Utility D&/ 7775
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