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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

& L% LY Cisco CallManager & X T Ls

Z DT, W& L7\ Cisco CallManager 3 2 7 AZBT 2RO REEIZ DWW T
ML ET,

Cisco CallManager ¥ A7 AWRIGE & 5135

Cisco CallManager Administration ~<— 3/ 23378 S L7200

7'Z ¥ h 5 Cisco CallManager Administration “X— |27 7 EA L L9 &5
L, ZT—REAETDH

NR=Th KT DHEBRR 720

VE— k=" EDTZ 7H) 5 Cisco CallManager Administration ~<— 7 (Z
TI7RALLD ETDHE, =T —=NRETD

LFIDNE T R L ROk 4
IS DT 7 4 /v k Web %A hDOFREMNEL < 72\

a—J)v 7 UH L Cisco CallManager — "XOICH 5 1 D FE 7= 3EEKD
N—ZTR—=RRONBT Ry END

TR ARPHREUICHEG SN TS~ U IcT7 78 A LE Y ET5
TITRNHEAL TWAVE—R 20Dy NT—ZRENELL 20
NIV oy ¥ EVT AT T A RO THEBD T 5

Cisco CallManager ¥ X T LMNIEEZ#ZFLLT D

FEIR
Cisco CallManager > A7 AW SE L £ A,

EZonBRA

Cisco CallManager —E 2 (ccm.exe) 237 T v v adb L, VAT A A
U hrZICROA =T NERINET,

The Cisco CallManager service terminated unexpectedly.

It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

77w aDEE WORIRAyE—URRRENDLZEHLHY E£T,
Timeout 3000 milliseconds waiting for
Cisco CallManager service to connect.
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Cisco CallManager I%, RO T —D7=DIZEHBEI TEEFHATL,

The service did not respond to the start or control request in a
timely fashion.

Z DOFERT, Cisco IP Phone °7 — b7 = A2 EDFT /SA AN Cisco
CallManager 7» bR EMFER SN D &, 2 —VPICHEFTORENFAELRZY |
CPU D RN E 21T Cisco CallManager H— /3087 J — X L7=9) LF
T, ZIZIERE#Ei S TW RN Rk B Ay E—=IICoWn TR, [Cisco
CallManager Event Logs] % ZF L T X0y,

Cisco CallManager % —E AL, KOWTNPDRINTY T v ad5HT LN
% U i‘a_o

— Cisco CallManager —E 2|2, THILRWA X FRFET L, 207
Z v v a2 T, BEFO Dr.Watson 2 7 (2= kU MBI &4,
C:\Documents and Settings\All Users\Documents\DrWatson 7 = /L & |
user.dmp WA SN FET, P43 D [FHILARAWA RV M ZBRLTL
R=YAN

Cisco CallManager — EANEEET 572D +45372 U V) —Z (CPU R A
EY) BV, WE, Y—30 CPU fEHERITZ DA T 100 % TY,
P46D [V Y =2 g)] 2ZMLTIIZEW,

RETDHI T vaDIATUSLT, 77 vy aDRARRNZRET L7
OISO T —H ZIWNET DM ERH Y £7,

BERE

e P47 D [CPUDHERARNEL A EE2TODNNY 7T v 2—F ¢
VT 4 O ERETR)
o PATD (NI —<L AE=ZDHTLH 0l DORE]

FHLGEWWA AR b

Cisco CallManager 737 7 v ¥ o L7o 5B ISR T A A L T TAC ([ZHEHE
HITiE, WOFMEES BT LTI ZENY,

FIR

AT 1 7T v 2D 154 Cisco CallManager b L —AZINELET, 2D FL—
AlX, C:\Program Files\cisco\trace\cem (2 V) F 7,

Cisco CallManager b5 )L a—TFT 1429 A4 F
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

ATFvT2

ATv73

ATv74

ATvT5

ATv76

ATy 7

75wy aDfiif% 15430 SDL b L—ZZELET, 20 kL—RIF,
C:\Program Files\cisco\trace\sdl\ccm (Z& ¥ & 97,

Start > Programs > Administrative Tools > Event Viewer % 3 L | System Log %
7V 7 LT, ARV Ea=T TVATLAARV s vs 77 A VEROT,
Action > Save Log as # #IR L Cr VA2 RFLET, 77V r—v a3 v 7ick
LTH ZOEIEZITVET,

£ Cisco CallManager C SdIMaxUnhandledExceptions /X7 A —& 713 0 (€ wm) 1Z5%
EEINTWDZEaERLET,

WDOEFTIC 5 Dr. Watson 2 27 7 7 A L& B2 £,

C:\Documents and Settings\All Users\Documents\DrWatson

7 7 A V41X Drwtsn32.log T,

C:\Documents and Settings\All Users\Documents\DrWatson C, user.dmp 7 7 A /L %
ROTET,

S

GE) o077 ANMIFEBICRKREVGERH Y £7, TACIZKET DS
INHDTFANEIEHLTLLES Y, 26D 7 7 A2, TAC T
VIO=TEBLIOERBREN T v aOBERNEREET A DI E R
MEEFNTWNDHZ EICEELTLLEE N,

Notepad T Dr. Watson =7 7 7 A V& & FFHOT b ZFHT, com.exe
DTy NYUBRBEMENTWDINEIDEHRLET, 77 A VD—FETNLIED
C. Application exception occurred ZfMRE L F T, INEMETDH I LITL
D, BHDOV Ty akBIHTEET,

RIZ, Drwtsn32.dog 7 7 A WMZH DV T v ¥ a T MY DO~y X —DflE R L E
ﬁ—o

Application exception occurred:
App: (pid=680)
When: 3/8/2003 @ 14:01:06.978
Exception number: e06d7363
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7 Z vy va®AftEIRIC, PID BRI TWET, TOPID ¥ A7 U A K
WD ccm.exe D PID & —F T 5H 1%, £ @ Cisco CallManager 737 7 v =2 L

Tl &b £7,

~

GE) ZopfITIE, PID=680 T, (RDOY X Fnb, 2O PID 7 ccmexe & —

BT L2 ET,

WIZ, Drwtsn32log DX A7 U X FDHEZRLET,

]

PID PROCESS
8 System.exe
212 SMSS.exe
240 CSRSS.exe
264 WINLOGON.exe
292 SERVICES.exe
304 LSASS.exe
424 termsrv.exe
520 svchost.exe
560 msdtc.exe
696 DLLHOST.exe
736 Ipvmsapp.exe
752 DLLHOST.exe
824 AudioTranslator.exe
848 RisDC.exe
860 LogoutService.E.exe
884 DCX500.exe
936 svchost.exe
980 LLSSRV.exe
1028 sglservr.exe
1112 ntpd.exe
1140 rcmdsvc.exe
1172 regsvc.exe
1176 mstask.exe
1204 SNMP.exe
1244 WinMgmt.exe
1260 cpgnimgt.exe
1284 cgmgserv.exe
1296 cagmgstor.exe
1308 sysdown.exe
1372 cgmghost.exe
1524 aupair.exe
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W 5% L7 Cisco CallManager & R T Ls

JY—RFR

ATy 1

ATvT2

ATFv73

1552 sglagent.exe
276 svchost.exe
2400 inetinfo.exe
2412 explorer.exe
2752 sglmangr.exe
2700 taskmgr.exe

2704 mmc.exe
680 ccm.exe
868 DRWTSN32.exe

PID ® VU Z k232 A3, Drwtsn32.log DIFIDOTL b DE A DAZ LT L
AR N BTNOZT—DF A LAK T HFH~ET (Cisco CallManager H—
VAP Z 2 |ZETAHAESRLTIEIN), INLDXA LRE T
MFERICHE U TH 2551, T L7221 X | Cisco CallManager 7 7 >
T a NI LT AREERH D T,

77y vak—RBIlT0FAZ Yy FL—ATY, Zokd, [THLRVA
N2 N QIETERINTZERE Drwtsn32.log 7 7 A VA2 SR L E T,

77w 2®HOPID 28 cemexe TIERWWY, XA DAZ T R—F Lo T=
LAY —ARBIZED 7 Ty v aE 3o o A0 7 vy anFE
LTWARREMERNE L 720 £97,

VY —=ZRBIED 7 Ty v aPRBEL TV DHEEIE. ROFIEELFEITLET,

FIg

7 F v 2 DRt 15 43 @ Cisco CallManager b L—AZINELFT, 2D FL—
A%, C:\Program Files\cisco\trace\cem (2% V) £ 7,

7T v a DRtk 1540 SDL h L—AZIELET, 2D b L—RE,
C:\Program Files\cisco\trace\sdl\ccm (2 V) £,

EARIEEIZ 72 > TWABEATE, perfmon b L—RAZINEL £,
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ATy T4 ZOFL—ARFEHAEEIZR > TWRWEATEL, perfmon kL — 2 DINLE & B4R
LT\ﬁ—ﬂkf@@bT%éfﬂth&K%%U&(PU@@%%E%E%
L %9, perfmon h L —RAZHET DT, [T+ —v R %’57@7317‘/&
mﬁ@&ij@@%ﬂ%bf<%éwo_@bv ZlE, WIZY Y —AREIZ
57T v alNRE LSRR ET,

J'ui

S BB EEHSCTEODNY I Ty T A—FT 4 )T 14 DREHEDR

Cisco IP Telephony Applications Backup 23\ CPU £ =2 CREFHEEIE L T\ iz
CENFRRTY AT LRI 7y a$ D08 220, &#HO Cisco IP
Telephony Applications Backup # 51T LT\ A Z L #fER L E T,

CPU O fEREA

Cisco CallManager 3.1(3a)spC LARE 3 72 1% Cisco CallManager 3.2(1)spA LARE % %ﬁ
LTWAHA, A2 X7 ID CSCAt91655 CBEFEADRBEFHEH) 12X
T7ﬁWFT\ﬁb“ﬂy77yfl—%4U?%ﬁﬁ“f?4ﬁU?4f£
TEINET,

BERTE A DB ERRIL, Voice Software 4 7 > 12— K ~3— 0 Cisco CallManager ®
7 va v biEHi/N— 3 D Cisco IP Telephony Application Backup % % 7 >/
B— RNTEET,

ZOEFELHIDO/N— 3 > TlE, Performance &\ ) ZRID X 7 &fEH L T,
Cisco IP Telephony Applications Backup 7 7'V 7 —3 a3 V2 RITT 570 AD
Base Priority & # L CW&E L7z, /37 4 —< > A% below normal F 721 low |Z
EHEFTHZELIWZEY, ZoFaxAnfio 7 a2 (normal @ Base Priority TH)
ELTWDH D, 72k 2 iF cemexe) &, CPUIZOWTHIA LW D & BRFES
ET,

NIA—I VR EZZDHIUR OTDETE
EITEINTWE 7 rEX, BLOWHEE S TWAS CPU & AEY OEEERT S
Wi, WMOTFNEEFITL T T v v 2 lZEET I 2 E2INELET,

Cisco CallManager b5 )L a—TFT 1429 A4 F
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

ATy T1

ATFvT2

ATv73

ATv74

ATFwS5

ATv76

ATy ST

ATv78

ATv79

FIR

Start > Programs > Administrative Tools > Performance % &R L ¥ 9,

INT F—< A E=H7D Performance Logs > Alerts > Counter Logs %% L
i ‘a—o

Action > New log settings Z3&IR L, W% u 7 O4Hix AT LET,
counters X— T Add %7V v 7 LET,

O—H) A2 —EDAT L ZEMEHL, 77y aRREL TS Cisco
CallManager CEHBEZ OREEToTNDH I L &R LET,

Performance Object C Process % 341 L ¥ 7,

Select Counters C List > Select Instances Z &R L. RO B 7 > Z 1 L OBEHEAT 1
BNTWABAL L RAZ A% v 7 LET,

% Processor Time / All Instances
ID Process / All Instance
Virtual Bytes / All Instances
Private Bytes / All Instances

Sample Data Every ¢, [l@% 212, HAL% seconds 5% E L £,

Log Files # 7 C, m2 77 AND XA 775 Text File- CSV Th D Z & iR L
F9, Flo, 0T Ty ANVOEFICER LET, T 7 4/ M C:\PerfLogs T
o 20,000 Kb D2 7 7 A LHIRAEIR L £,

Schedule # 7% 7V v 7 LET,

1 7 DBI4AAIC Start Log Manually %58 L £,

AT 710 v 7 DElEHIZ When the 20,000 Kb Log File is Full %32 L %9,
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| 4% Cisco CallManager >R T LDRRE

ATy 71

ATy T 12

ATy 713

ATv7T14

ATy 715

&% L75L) Cisco CallManager > 254 M

0 7R E & D7 Start anew log file Z3BINL, OK &7 U v 7 LET,
aX >V aRET LI, fERLIEA T 2 v Va2 R L E9,
Action > Start Z &N L £ 7,

~

GE) TokraynRup—<rRE=X alEHEDNCTS L REBEDITD
NTEBOT7 7 ANABNEREN, RKEOT 4 A7 AX=2AR¥FEHEINE
T, LER-T, TOT 7T AT 4 2R L, 28D T7 7 A VAR
SNTWVDEHEAR, TWe 72 EMfLIEDa—br RIA4TMLBEIL
720 LTL7EE,

ARV s aY FT=FF, LT LLMBEBTELY A, EL, EERBLT
VAT AARNET TV = ar ARV NOWEFEX T L, VT v
ERID 30 53D A X2 FET 2T 20 ERH Y £3°, TAC IZEET HREIIC
INHDA XY FEPFRET, HETRERPEONDLTERHY £,

~

GE) HHEROBWI AT AT, /XU b Ea2—7 (Microsoft DA Zx
2—FT 4 VT 4) BHEHLTINLDARV NETHAN 77 A MK
YD b RS EROEEICEH 415 Cisco CallManager KeepAlive
FaEARE MMOTRTOTaE AR CPUREERD I ENEIHY
FT, A bl Ty AT esv 7 7 ANMVERTRIFL T EE N,

T7ANEBEBFA—INVTERFLEZY 28— L7720 T 51, WinZip S— 3 >
MM LT, WOIAFTT XTOT 7 A NVEEMLUET, @FIX, #H<FHHT
BT, ZyAvEa—) v olat—LET, 77 A NLVEEMFT D E
FERAR—ARE S NS0, D7 7 A NVERL D b 7 7 A LV EBENT
TET

a. USERDMP & DRWTSN32.LOG # L O THEMLET, ZD Zip 77 A /v
ELVIERICOVWTORIAZ, T CIREFERBLCaE—LET, EMnk
Cisco CallManager /X— 7 1 #2955 /314 A AT, 8 X O Cisco 10S 73—
Varbrdll LET, FRlR Ny FEEH L TWDEAR, F0oRbIMIC

[ oL-7171-01-J
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

b. Cisco CallManager L' —Z 77 A /L& SDL L —ZX 77 A V& E & OTHE
ML, ®MELET,

C. NI =~V AE=HOuTEFELOTEML, FHELET,

d Xyt rZOoxr )2kl TEML, FELET,

Cisco CallManager Administration XR— A RR ALY

FEIR

Administration Web _— U NFIR SN ER A,
EZondR
Cisco CallManager $— E AME L L TWET,

WROFIEEZEITL, a—h NV B —_"FHFVE—F $—/3 LT Cisco
CallManager 4 —EANRT I/ T 4 7 THDHZ LR LET,

1. Cisco CallManager Administration 7> 5 ,
Application > Cisco CallManager Serviceability Z 38R L £ 7",

Cisco CallManager Serviceability 7 «t > KU NERR S VET,
. Tools > Service Activation % &R L &7,
3. Servers # 7 LAnb, = NEEIRLET,

JEIR L 7=V — 328 Current Server & W9 ¥ A MLV ORRICER REN, RE
BEHBDY—ERAERTHR Yy 7 ARKRENET,

Cisco CallManager 1T Activation Status 7 7 A (2 Activated F 7213
Deactivated & &K RIILET,

Activated & Fom ST IEL IR L 72— 3 [T Cisco CallManager 73
TIT 4T ThDHIZH, TACIZHWEE D LENH Y 7,

Deactivated & KR SN HEIX, SIEHRMERDAT v T E2FITLET,
. Cisco CallManager & = v 7 R 7 A& F I LET,
5. Update Z"¥% %7V v 27 LET,

Cisco CallManager 1T ? Activation Status 77 7 A IZ Activated & F£/R I E
—a’—‘o
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AT, B LY — 30 Cisco CallManager 237 7 7 4 712720 F L
70

Cisco CallManager WMEH SN TWAENE I N BIOBIET 77 4 7 ThH D
ME D MEHERT DL, WOFIEEFATLET,

1.

Cisco CallManager Administration 7> 5
Application > Cisco CallManager Serviceability %2 L ¥ 5,

Cisco CallManager Serviceability 7 «t > R UK R S NET,
Tools > Control Center %R L £,
Servers 7 7 Liph, = NEERLET,

IR L 7= Y — 373 Current Server & V) ¥ A MLV OBRIZFE RS 1L, RE
BEHDYP—E AERTRY 7 ARERENET,

Cisco CallManager 1T Activation Status %7 7 (2 Activated & R X E
‘j‘o

BER L 72— 30 Cisco CallManager (%7 7 7 1 7 T3, TAC I[ZfEW&
HTLEINY,

Deactivated & F/R SN2 5E1E, SIEHMERD AT v T2 ETLET,
Cisco CallManager = v 7 Ry 7 A& A I LET,

Update "% %7 ) v 7 LET,

Cisco CallManager 17 Activation Status 77 7 AIZ Activated & FR I E
j‘o

ZIT, B LY —,30 Cisco CallManager 237 7 7 4 712720 F L
7o

FFEEOTFNEE MV K L, Cisco CallManager —E AN T 7 7 4 7|27 -
TWDZ & afEd LET,
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

TS Hh 5 Cisco CallManager Administration R—J (279X L & S
ETBHE. IF—IRERETD

FEIR
Cisco CallManager 235 BE3 % % —/37>5 administration ~X— 27 7 AL & 9
ETHE, RONWTNLDOTT — Ay E—URERRINET,
* Internet Explorer : The page cannot be displayed.
e Netscape (R 7 ANF/RELET) : There was no response.The server
could be down or is not responding.
EZbNnBR

1IS Admin —E R E 721 WWW T » oo 7 —E 203, HEIAIZERRA
INFHAL, O— N TR=UNERINZVWRKTRHZ VDI, 2 b
DYF—EZADWNTINPIMELE L TWDZ ETT,

HELRALE
WOTFNEEFEIT L, IS ZBH L ET,

~

65 S MEIE L TV AEAIZ . WWW X7 w7 —E 2 b fE1E L
TWAHREERH Y 3, WWW T U v — 25T
b EL IS BNEBWICERBE SN E T,

1. Start A == —7>5  Start > Programs > Administration Tools > Services

R L ET,
IIS Administration Z &Te ™ 4 RUNREKRINET,
. IIS Admin Service 477 V v 7 L £,
3. Start ZERL £,
4. Yes®7 Vw7 LET,
IS 23pkt S E 9,
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ROFMZFTL, TOMDOY—ERZBIR L £,

1. Start A == —7>5  Start > Programs > Administration Tools > Services
ZEIRL E7,
2. y—v2x%fL57 Vv s LET,
3. Start ZEIRL E7,
4. Yes 7 Vw7 LET,
P—ERARBFBINET,
£

At

WOFNEZFATL, IS BEEINTVWD Z L 2R LET,

1.

Start A = = —7>5 , Start > Programs > Administration Tools > Services

PEINLET,

Y= X257V w7 LET,

AT —H AEWR LET, AT —HF A%, Started & FERIN D MLEN
&D \i—a’-‘o

P—ERAPMEIEL TWAELAIE, WO FIREZETL T, —E 2%
B £,

WO TFNEAEFEIT L, IS ZBH L ET,

S
GE)

IS 2MEIE L TWAEAIX.WWW 7Y v v 7 —e 2y 81 L
TWAHREERH Y 3, WWW T U v/ —E 25 BET
5 &L IS BHBPICHB SN E T,

Start A = =—7>5 , Start > Programs > Administration Tools > Services

R L ET,

1IS Admin Service Z & T 1 ' FUNRRSNET,
IIS Admin Service 457 U v 27 LET,

Start Z#IRN L E 7,
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W 5% L7 Cisco CallManager & R T Ls

4,
5.

Yes 7 Vw7 LET,
1S 723t SAVE T,

WROFMEEZFIATL, TOMOY —E A Z2FRL £,

1.

o 0D

Start A = = —7>5 , Start > Programs > Administration Tools > Services

EEINLET,
h—vREHE7 Y v LET,
Start Z# RN L E 7,

Yes 7 U v 7 LET,

P ARFBESET,

7 4 JVAMRREIRT IS 3—E 2321k L, administration ~X— 27 7 &
ALEHIETDE, RERAvE—UNEREINDIZE LD FT, §F
FZHOWTIE, Ty g v AR 22U TEEN,

N—UERTY HHERMNZL

FEAK

administration X— T 7B A THE IROTZT— A v —IUNEREINET,

I5— Avt—9 _—UEREFTIHERBR
Fl. ROEIRTT— Ay E—VRERINDHILHHY FT,

You do not have permission to view this directory or page using the credentials
you supplied.

HTTP 401.3 Access denied by ACL on resource Internet Information Services.

Server Application Error.The server has encountered an error while loading an
application during the processing of your request.Please refer to the event log for
more detailed information.Please contact the server administrator for assistance.

Error: Access is Denied.
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EABNDREA

Cisco CallManager #—/X E T, 7 1 L7 FUICHERIND L HIZC RIA
TON—h T4 L7 R UICRESN TV NTFS HERPEFE SN E LT,

NTFS HEfRMN Y — R ETT 74V MRENHOEREINTEY | ZTOMHERTIX
IS # EFICFATTE 72 I o TWET,
HRENLE

Microsoft D34 b (& URL) 27 7 & % L. M8 Q271071 [Minimum NTES
Permissions Required for IIS 5.0 to Work] TiEfliz SR L 1,

http://support.microsoft.com/default.aspx?In=EN-GB&pr=kbinfo&

L
ROFMZFATL, IS BB SNTND Z 2R L £,

1. Start A == —7>5  Start > Programs > Administration Tools > Services

PERLET,

.= xEE7Y v LET,

3. AT —HRAEMRLET, AT —X AL, Started & TR I LD LN
HHFEI,

4, P—ERMEILELTWAEEIL, ROTFIEEZFITLT, h—E 2%
ﬁébi‘j‘o

WOFNAZEFIT L, IS ZBAtG L E 77,
~

(—I) S MEIE L TV AEAIZ . WWW T w7 —E 2B fE1E L
TWAAREMERH Y £, WWW XT3 v 7 — 2 2 BRIAd
b EL IS BNEBWICERBE SN E T,

1. Start A == —7>5  Start > Programs > Administration Tools > Services

IR L FET,
1IS Admin Service #&1¢ 7 4 > RUNRKREINET,
2. IIS Admin Service #5727 Vv 7 LET,
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

3. Start Z SR L F 7,
4. Yesz2r U7 LET,
1S BRs SNET,

ROFMZFATL, TOMDOY—ERZFIA L £,

1. Start A == —7>5  Start > Programs > Administration Tools > Services

BBRLET,
2. Y= 2x&L7Y v LET,
3. Start ZERNL £ 7,
4. Yes 7 Vw7 LET,

P ANRFBEINET,

JE—F —NEDTS5HHYM5 Cisco CallManager Administration X—
DVIZTOEAL&SETDHE, T5—DRET S
Cisco CallManager #— /N |- C Administration Web ~X— /|21 —H /LTI 7T 7 & X
TETH, VE—bF =00 20—V BB TER2VEAIE, KOV
WINOIRMDFELE T A0 E I D EMHER L T ZEW, &b AlgEED S WRIR S
JIEIZFod LTV ET,

Cisco CallManager T 1—H DFRFF = ILEMIZEET HRIRE

FEIR

Cisco CallManager Administration = —% X—Y T —HZBMTHZ &b, R
THZELTEERA,
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EZbnBEA

RA NGRS T (T —=R2aT7 k) BEEnLY—ZA v A b—

JL E 7= Cisco CallManager 3.x TIEE L TWAHE, /2 SP2 BXI W

Q313675 /X v FLAKEANTE A X 3172 MS Internet Explorer 5.5 CTEZ L T\ 555

G WOMENRET L2 LDHY £7,

— FEARMBRBRBREIT) & X2 submit 227V v 7 325E, FILUN—TIZR
50

— FLVa—FEBMLEI> ETDHELE ROTT— AvE—URERRIN
éo

The following error occurred while trying to execute the
command.

Sorry, your session object has timed out.

Click here to Begin a New Search

Cisco CallManager DR A hAIZT X —RXa 7o 4 Rig EORERCF
DEFENTWDHES (72 & 212, Call Manager) . Cisco CallManager Admin
2= RXR=TUTa2—FE2BNTLHIEE, METDHZIELTEERA,
Domain Name System (DNS; KA A > f—2Ah VAT L) THER— I TWH
HIFIE, TRTOET: (A~Z, a~z), HF 0~9), BLUNT 7
() THY ., BHECTIIEHATE A, 77 UYIT Q313675 /Xy FHRA
A P =L ENTWAHHAIL, URLIZ DNS THAR— F N TWARWFERE
ENTWRNWZ EA2MHER LTI ZEN,

Q313675 /X v F O FEAMIZ D TIE, MS01-058: File Vulnerability Patch for
Internet Explorer 5.5 and Internet Explorer 6.] ZZ ML T 72& 0,

ZORMBE MRS D213, ROFERDH Y £7,

— P—="O TP 7 FLA%MH LT Cisco CallManager Admin ~X— |27 7
tRT 5%,

— Y= LIZDNS THAHR— F ENTWRWICFEFEH LRV,
— URL (T localhost £721XIP 7 KLV A& T 5,
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Cisco CallManager X T LDEE |

W 5% L7 Cisco CallManager & R T Ls

SQLSvc A—H¥Hra45 4 o TELHL

FEAK
SQLSve L —H#hm 7 A TET | WRY —EARHMmSEEA,

EABNDREA

Cisco CallManager, SQLServerAgent, MSSQLServer, 3 X U8 COM+ Event
System —E 2 ZBALA L T, ¥—E AEA OHREAL EITT 511X, SQLSve
IR =T AT AT A T DHMENSY ET, SQLSve /1A
T—=FRRu—=ne s 7 2F2NOMLFTELIREISLTWRNE,
SQLSve = —H¥xr /A o TEF, R — R IIHB I ER A, Cisco
CallManager & % D JEAMERED B A 2T 2 v[RetEs &V £77,

~

GE)  SQLSve NAU—Ri%, 79 AZPETRILTHAILERH Y £7°,

OB, KOLOITHEERIFLET,
— Cisco CallManager

— Cisco CallManager H ® Microsoft SQL #—/3

— Cisco Music on Hold (MOH) Audio Translator

— Cisco Trivial File Transfer Protocol (TFTP)

WOFINAZEFITL, SQLSve 77> h NRAT— REEIELET,

1. Start> Programs > Administrative Tools > Computer Management % 3

WLEF,

2. /£ 5 ® Local Users and Groups DIZH D + (7T AFLH) &7
Vw27 LET,

3. Users® 7 U7 LET,

4. 7T A TSQLSve 4527 Y 2 L, SetPassword Z#IR L E7,

5, FILWASRAT—REZASL, "AT—REHERLET,

6. OK% 7Y 7 LTHEL, Change Password ¥ A 7 2 7K v 7 X %A

L\‘/i‘g—o

Cisco CallManager +5 J)L>a—F 45 HA4F
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10.
11.
12.

13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.
24,
25.
26.
27.

28.
29.
30.
31.

&% L75L) Cisco CallManager > 254 M

5715 5D Services and Applications DBEICH D + (7T AFLE) &7
Uy 7 LET,

Services 7 U v 7 LE7,

5T 5T, MSSQLServer 2000 =27 U v 7 L CHigHFR R L £,
MSSQLServer 2000 2457 U > 2 L. Properties Z 3R L 4,
LogOn ¥ 7% 27V v/ LET,

NAT—=REZEEL, ZONRAT—=RPAT v 75 TRELL
SQLSve 2—H NRAU— KL —HT 52 L 2R LET,

OK %7 Y v 7 L. Services List (IZR Y F7,

SQLServerAgent 7 U v 7 L THH#HF R L £,
SQLServerAgent #4727 U > 7 L. Properties 3R L £,
LogOn %7 %7 Vv 7 LET,

AT w75 THRE L7z SQLSve 22— /RAT — R L —FJ 25 L H T
AT —RaZELET,

OK %# 7 U > 7 L. Services List ICRE Y £7°,

Computer Management 7  ~ R ZPH LU £,

Start > Programs > Administrative Tools > Component Services % 3

LET,

Component Services DIZH D + (T AFE) 7 Vv 7 LET,
Computers DFIZH 25 + (FT7 AL H) 27V v 7 LET,

My Computer DBEICH D + (77 AFH) 27V v 7 LET,
COM+ Applications DIZH D + (FTAFH) 227V vy 7 LET,
DBL #4727 YV v 7 L. Properties Z&R L £7,

Identity # 7% 27V v 7 LET,

RAT—REEEL, Z2ONRZRT—RKRZAF v 75 TRELE
SQLSve 2—% NRAU— KL —H$T 52 L 2R LET,

OK %#27 V » 7 L, Component Manager (Z/= Y £ 7,

DBL #42 U v 2 L, ShutDown %7 V v 7 LE7,

DBL %47 Uy 7L, Start %27 Vw7 LET,

Component Manager 7V 4 > R &P L £ 7,

[ oL-7171-01-J
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4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

BEIDNDT FLANDEERD KK

K
WOURLIZT 7 EALLS ETB5L, ROWVWTNILDOTT — A vEB—URER
INET,

http://your-cm-server-name/ccmadmin
Internet Explorer : This page cannot be displayed

Netscape ! Not Found.The requested URL / ccmadmin was not found on this

server.

£ /1 Cid72 < Cisco CallManager @ IP 7 K L& (http://10.48.23.2/ccmadmin) % f£
MLTHEUCURLIZT 7 EATH L, N—=UNRFRINET,

EABNDHREA

l'your-cm-server-name| (2 AJ) U724 Rii2%, DNS %7213 hosts 7 7 A /L T
HESZIP T RLAC~Y vy BV 7SN TnET,

1. DNS ZfEH 2 X 5 ICEE L7 EIE, DNS ZF~T,
your-cm-server-name DT U T Cisco CallManager —/SD1E L \»
IP7 RUARBEMT O TS NE I DEMB LET, IP7 FL2
PNIELLS 20 AIE, BELET,

2. DNS Zfifl L CWZangaid, m—A0 <2 T Thosts] 7 7 A V%
F~T| your-cm-server-name x> kU 3 XL ONEIUCEHHEAT T 50T
WD IPT FLABRHLNE I DEMHRLES, ZO77 A VERE,
Cisco CallManager D% — 34 & IP 7 KL AZBIMLET,

hosts 7 7 A /LiE, Windows A7 — 3 D
C:\WINNT\system32\drivers\etc\hosts (Z & ¥ F 7,

Cisco CallManager +5 J)L>a—F 45 HA4F
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&% L75L) Cisco CallManager > 254 M

Cisco CallManager DY —/\ZEEETEHLY

FEAK

Cisco CallManager ' — "DOARTZZEE L LS &35 L, F—EARKMLET,
CTI Manager, Extended Functions, Voice Media Streaming 7% &', L —E X 4

KELET,
EZonBRA
A ald, Cisco CallManager % — SDLBIOEE KR —F L TWERA,
WD FINAZFIT L, Cisco CallManager — SOL4RTTIEAR IP 7 RV 2%
EHELET,
>
GE) TRCOTFVr—varTIP 7T RVARZERTILERHY F

j‘o

1. Customer Response Applications Administration 7> & | System > Engine %
B L. Engine Web X—IZ7 7 A LET,

~

GE) ZOFEZ, IPT RVAZEHETL AR LT, BEEDN
Extended Services Z A » A b—/L L7236, 721X CRS # 51 o
A b=V LA SEE L 72 ) £9 (Extended Services 1, =27 AT
vvary BFEYTADONA=Va 32 T THETHY, £,
IP-Auto Attendant £ 7=1% TAPS (Z N HIXERLT 7Y r— 3 2) @
FTRTONR—=Y g THRETT),

Cisco CallManager b5 )L a—TFT 1429 A4 F
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W 5% L7 Cisco CallManager & R 7 L

4-1 Engine 7 1 > Kt : Engine Status f&ig

System  Applications  Scripts  Subsystems  Tools  Help

Cisco SvsTeEms

Customer Response Applications Administration
For Cisco [P Telephory Solutions

Engine

. Engine Status
Engine Status

Engine Configuration System Status

Trace Configuration Engine Running

TRl Subsystems Status
ITAPI Subsystem IN_SERVICE
Database Subsystem IN_SERVYICE
Muance ASR Subsystem IN_SERMICE
CMT Subsystem IN_SERVICE
HTTF Subsystem IN_SERVICE
Application Subsystem IN_SERVICE
Woice Browser Subsystem  IN_SERVICE
EELBS?SI’:;]SENBF Data IN_SERVICE
eMail Subsystem IN_SERVICE
RM-CM Subsystem IN_SERVICE

Core Reporting Subsystem IN_SERVICE
Muance TTS Subsystem IN_SERVICE

Start Engine Stop Engine

82605

Engine Status fHIIZ, CRS VAT AL ZDY T AT MIET B EHRN
FoRINET,

2. Stop Engine "% > % 7 U » 7 L, CRS Engine Z/%1: L £,

~

(G¥) Windows @ Service 7 4 > K/ 5 CRS Engine #4252 2L T
EFET, 2DV 4 FUREKRT DHITIL, Start > Programs >
Administrative Tools > Services % &R L ¥ 9,

3. Engine Web X— M} 5 —3 3 > /3—T Engine Configuration />
N—VU 27 %27 Y w27 LT Engine Configuration fEIRI(ZT 7 A L &
T ZOEBIIE, 22— T e T 7 A AERTICHE LB R AR R
SNET,

Cisco CallManager F5 ) a—TFT14 25 A4 F
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&% L75L) Cisco CallManager > 254 M

4-2 Engine *7 1 > FrJ : Engine Configuration ff15
System  aApplications  Scripts  Subsystems  Tools  Help
Customer Response Applications Administration e
For Cisco [P Telephory Solutions
Engine
Engine Status Engine Configuration
Engine Configuration Application Engine IW1 TR
. : Hostname*
Trace Configuration
Trace Files RMI Port Mumber® 1029
Maximum HMumber of li
Executed Steps* 10000
Additional Tasks* 120

#* indicates required iterm

Update | Cancel |

B2604

4. Application Engine Hostname 7 1 —/L KiZ, H—"DFH LW IP 7 KL
A AN LET,

5. Customer Response Applications Administration 2> 5 |
Subsystems > JTAPI %2R L £,

JTAPI Configuration Web _X— YV RNFE/RINE T,

Cisco CallManager 5 IV a—T4 25 HA4 K
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W 5% L7 Cisco CallManager & R 7 L

4-3 JTAPI Configuration 7 1 & Ky

em  Applications  Scripts  Su s Tools Help

Customer Response Applications Administration s Dy
For Cisco IP Telephowy Solutions

JTAPI Configuration

ITAPI Provider gtAPLProvider
CTI Port Graups ITAPI Pravider(s)* JITAPI Provider
ITAPI Triggers

User 1D* JJTAPIUSERID

Password |

*indicates required item

Update | Cancel

77478

6. JTAPI Provider(s) 7 4 —/L RiZ,Cisco CallManager CTI Manager % %17
9% Cisco Media Convergence #—/3 (Cisco MCS) OFF LW IP 7 R b
A AN LET,

7. Customer Response Applications Administration 7> %, System >
Configuration and Repository Z 3R L £,

Directory Setup 7 o » RUBRRRFINET,

Cisco CallManager F5 ) a—TFT14 25 A4 F
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5% L7 LY Cisco CallManager & X T L ||

4-4 Directory Setup 7 1 > ) : Configuration Setup 815t

System  Applications  Scripts  Subsystems  Tools  Help

Customer Response Applications Administration Lz s

For Cisco [P Telephory Solutions

Directory Setup

Configuration

Delete .
Configuration Directory Host Mame® |
Fepository
Directory Port Number® IEEtiDrl
Repository
Initialization
Delete Directory User {DM)* IanDirectury Manager, o=cisco.com
Repositary
Directory Password*® |"“”
User Base® |ou:Users, 0=Cisco, com
Base Context™ |0=C|scu.c0m

Server Type™ IDC Directory =

Cancel Mext = |

82600

8. Directory Host Name 7 f —/L FIZ, T LWIP T FL2A&Z AN LET,

9. Directory Setup 7V 4~ KU DF &S/ — 3 2 /S—"T Repository /~1
W=V 0% 70y LET,

Repository Setup AN #R Sk ¥,

Cisco CallManager 5 I/ a—F 424
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W 5% L7 Cisco CallManager & R 7 L

4-5 Directory Setup 7 1 > K : Repository Setup #gig

System  Applications  Scripts  Subsystems  Tools  Help

Cisco SvsTems

Customer Response Applications Administration
For Cisco [P Telephory Solutions

Directory Setup

g Repository Setup - Step 1 of 2

Delete -
Configuration Directory Host Mame |
(el Directory Port Number™® |Btiﬂri
Repository
Initialization Directory User (DN)* |cn=Directury Manager, o=cisco.cam
Delete
Repository Diractory Passward* [
Base Context® |o=ciscu.c0m
Server Type™ IDC Directory =

* indicates ragquirad item

B2607

Cancel Mext =

10. Directory Host Name 7 f —/L FIZ B LWIP 7 FLAZ AL ET,

11. Control Panel > Administrative Tools > Services Z%&{R L, — X ED
DC Directory — VY A& {E1- LE 7,

12. Start > Programs > DC Directory Administrator Directory Manager %

IR L £,
13. AL AN—NHFIANLEFr b2 b v X—24 WNIT— PFEA
JILET,

14. Directory > cisco.com > CCN > systemProfile &R L £,
15. Hoteling Profile % % 7 /L 7 U » 7 LE 7,
16. Modify 27 U v 7 L, HILWIP 7 RLAZ AL ET,

Cisco CallManager F5 ) a—TFT14 25 A4 F
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17.

18.

19.

20.
21.
22.
23.
24,

25.
26.

S
GE)

27.

28.

&% L75L) Cisco CallManager > 254 M

Cisco CallManager Administration "C, System > Server Z &R L. #T L
WIPT RLAZAALET,

Cisco CallManager Administration C, System > Enterprise Parameters
% %R L, URL Directories {ZFT LWVIP 7 KL A& A LET, HEEHD
URL = bV 2BET 20BN HL5E60HY £7,

Help. Authentication, Directories, Information, 35 & T Services |£9 X
“C. Enterprise Parameters @ F(Z URL 3% VD £7°,

Cisco CallManager Administration T, Features > Phone Services % 3§
L. T_XTHOURLICHLWIP 7 FLAZ AN LET, Zhid, £F
LTS P —"EHT URL TRTWCHEA SN ET, ¥ —ERE, o
=D www A NEFRTZENTEET (L OEGH, o) —
N www A FEIETHERH Y ),

Network Properties "¢, Server IP address Z# LN IP 7 N L A ZEH L
\i TO

77 AZNDOTXTOY—/T LMHOSTS 7 7 A /L& HOSTS 7 7 A1
NEFHLWIP T RLRIZEELET,

DHCP Option 150 Z# LW IP 7 KL AICEFE L ET,

Start > Programs Microsoft SQL Server 2000 > Enterprise Manager %
#HR L T SQL Enterprise Manager % B %, Plugin 7— 7 /LN ® URL T
IP7 RLAZEHELET,

Y U — P— 4 > Databases > FF D CCM03xx 7 —F N —X Z &R
LET,

Tables > Plugln % 3R L £ 9,

Plugln #7457 V v 27 LCT7—7 NV %BA &, Return All Rows %3&R L
\i—gﬂo

BHIEZBICETSNET, BEEEZRYVHET I LI TEEEA,

Start > Programs Administrative Tools > Services Console >
stiBack for Cisco IP Telephony Applications % 3R L C stiBackup 3% /€
EHE, BUTHTRTOXTICHLNIP T RLAZ AN LET,

C:\TAPS\TAPSCCM.txt T, HLWIP 7 RLAZ AT LET,

[ oL-7171-01-J

Cisco CallManager F5 IV a—T4 V5 H4F 1




4% Cisco CallManager > R 7T LDRIEE |

W 5% L7 Cisco CallManager & R T Ls

NS DT 74I k Web 4 FDEFEEMNIE L < £ LY

K
WOURLIZT 7 EALLS ETB5L, ROWVWTNILDOTT — A vEB—URER
INET,

http://your-cm-server-name/ccmadmin

* Internet Explorer : This page cannot be displayed
. Netscape:Not Found.The requested URL /ccmadmin was not found on this
server.

£ /1 Cld72 < Cisco CallManager @ IP 7 K L& (http://10.48.23.2/ccmadmin) % fif
HLTRELRN=2IZT 78R TDHE, X—=URKRRINET,

EZONBEREE
P — X [T, 1S @ Default Web Site ¥ 7 DRENELL H Y EH A,

1. Cisco CallManager ~ 3/ ® Internet Service Manager C, Default Web
Site Z 72 L £7°, Web Site ¥ 7T, v D IP 7 FLATEAL
All Unassigned % &R L £ 7,
COREEMRRT HITIE, ROLDITERL £,
Start > Programs > Administrative tools/Internet Service Manager
Y= "B aRmTT A A R LET,

2. Default Web Site %457 U v 7 LET, BIRT LM BEDOH LA T v a v
O aRT o PHESNTOET, WebSite ¥ 7 EE L,
All Unassigned 3% E % 8 L £,

GE) MHELOHEBATHEDIP 7 FLAZEETILERND LDEAIT. Y
FT—h Web 77UV MNSIP T FLAORDL Y IR 2B TE £
A,

Cisco CallManager +5 J)L>a—F 45 HA4F
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&% L75L) Cisco CallManager > 254 M

O—AJL TS & Cisco CallManager Y —/\DIZH D 1 DE=IFER
DIL—FTHR—+80ATOYIEIND

FEIR

T7AT U4 =B Web b—_"Fidhttp hT 7 4 v 7 ICE-oTHEMAIND
A—hr&2T7uavr735L, WOWTHNPDOTLT — A v E—URFRINET,

* Internet Explorer : This page cannot be displayed

¢ Netscape : There was no response.The server could be down or is not

responding

EZonBRA
X2V T 4 LOHEBANS, VAT AN, a—HhL Xy U= 5P —
Ny NI =T ~Dhttp T 78R %ET a7 LE L,

1. Cisco CallManager W —~OMDOXATD T 7 4 v 7 (ping =
Telnet 72 &) DA INDZMNEI EHERLET, FAlIESNd T
T4 IR LEEE. VE—F Xy FT—2 15 Cisco CallManager
Web F— S~D http T 7 ¥ AR T v 7 INTWDHEEZLNET,

2 Xy FNU—IEBRFICHEEL T EX a2V T 0 R —Z B LET,

P NDREEENTNDEZDOFR Y U —7nb, HRITLET,

7O EANRATRBICEEINTWVWEI U UIZ7I9EALES ET S

FER
RONWTNPDOTT — Ay E—IRNERRINET,
* Internet Explorer : This page cannot be displayed

. NémcapeZNot Found.The requested URL / ccmadmin was not found on this

server.

* show friendly http error messages i:HlIEX BTN TW Wl F DT Z 7

72D @ Access to this server is forbidden.

Cisco CallManager b5 )L a—TFT 1429 A4 F
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W 5% L7 Cisco CallManager & R T Ls

EAONBEE

Xy FU =7 BHEICL > THHASATWDEF 2T 0 KUY —2EK

LEZLNET,

1. Xy NY—7FHFICHEL T EFXF =270 N —2HR LET,
Moo=y b EAITLET,

2. BN xy NT—J7EBHETH LA IL. Cisco CallManager $— /3D
Internet Service Manager T, Default Web Site @ Directory Security %~
TEMERLET,

3. ZORELCMRT DT, WOISITEIRLET,

Start > Programs > Administrative tools/Internet Service Manager

4., Y —r\HERTTAaHRALET,

5. Default Web Site %457 U v 7 LET, BIRT OB BEDOH LA T v a v
DT AT A PHESATVET,

6. Directory Security ¥ 7 A L, HELHERLET,

TIOXIFEALTLWAIE—FT20DRY FT—UFEMEL <AL

FEIR

BN H 0 £ A, F721L. Cisco CallManager L [FI L > b T —27 NOOT
IS ZASDHHRNENR D D EH A,

MOV E—hF <~ UDBREILT 7 v a &2 Y795 &, Cisco CallManager
Administration X — U NRIREINET,

EABNDREA

AT =2 arERIIT 74NV = U4 DXy NT—IREMNIELL
RWNE FORy MU =T ~OEGREN - ETITREBIT R 2D,
Web X—UMNFRINRN ERHD T,

1.

Cisco CallManager #— B LMD T /SA 2D IP 7 K L AT ping &
RITL, B eV L 2R LET,

Cisco CallManager +5 J)L>a—F 45 HA4F
oL-7171-01-J |



| $4%

Cisco CallManager ' X T L DRRE

10.

~
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&% L75L) Cisco CallManager > 254 M

2—H Ry T =T NHMDEDT A ZA~DEER G RINT D856
T BODAT—va vy Txry NYV— I REFHRARBLET, £/2, 7 —
TNl ax s OBEGHEHRELET,

2=y N =T nBMD EDT S A~OEEE S KINT 255
I, BODAT—2a TRy NU—IREXZHRLET, 72, F—
TNhEaxy ZOREGEEHRLET, FEMICOWTI ST 50—
RO 2T DO~v=aT7 VEBR L TIIEEN,

LAN T TCP-IP Zfli i L CTHEfic L TV 2 HA1E. BIEHEROAT v
EFEITLC, VE—F AT —varOxy NI —IREEMHERLET,
Start > Setting > Network and Dial-up connections % 3R L & 9,
Local Area Connection %% L, Properties % L £,

F v IRy 7 RRF NIRRT RET, BE7T 2 b3 X FRER
RINET,

Internet Protocol (TCP-IP) % %X L. Properties #3527 Y v 7 L ¥
—a’-‘o

F > hU—271ZJ UT, Obtain an ip address automatically ¥ 7213 set
manually your address, mask and default Gateway @ £ 5 5 2% 38R L
i ‘a‘o

TIUVEAEORENIELL RWAEEELH D £,

Internet Explorer 7' 7 4 C, Tools > Internet Options % &R L F 97,
Connections % 7 2R L, LAN REEITX A YT v TREL
BLET,

T 74NV P TIHELAN REB L XA VLT v TREITOATHER
lus Windows 726 D—figiy7e R v MU — 7 REDEH SN ET,

Cisco CallManager % v bV — 27 ~OEHGEIT N RWT 25513, v
O —=ZN—TF 4 7 OMBEPFEET D RERH Y £3, xv b
U— 7 EHFICHEE LT, T7ANV N = R oA ICHRESNTND
N—T 4 TR LET,

ZOFEEZFETLTCHLIE—F =57 T XTERWES
X, TACIZHRE L, MEOFELWVWHRELZKIHL T 7ZE0,

FREDFEMMZOWNTIE, RO URL 2B L T &0,

http://www.cisco.com/warp/public/63/initial config.shtml

[ oL-7171-01-J

Cisco CallManager F5 IV a—T4 V5 H4F 1



http://www.cisco.com/warp/public/63/initial_config.shtml

4% Cisco CallManager > R 7T LDRIEE |

B (JUysvEH TR A NOMTEELNLKT B

INTN) 9w B TR FAN\DRBTEEANKKT 5
SQL 7 — & _X—2DE# L, Cisco CallManager 7 7 A X OHEEHERETT, T—
P R—ADT AL — A= FOF—NFAT Y v vy LIREN, EOT =X
R=2 I B — NI TR T T A NI ET,

NIy NMERATELGN O, T—2EEHTELHL

FEIR

ROTT— Ay v—UNREREINET,

I5— Avy+—Y cannot update data because the publisher is not
available. Please try again later. (58)

EZbNBREHA

YT AT T A NOBEITRKLUE L,

1. TN TOHY— 3 T NetBIOS £ BIfiFRAHERE L T\ D Z & 28 L %
‘j—o

2. BV =B OY—/NDRA I LV NetBIOS 4 & Rk T&E 5 L 9
W2, X7V vy $—=NREBILOYT AT T4 —s3 LD hosts &
LMHOSTS 27— WA ENTWHZ L 2R LET (MWEITIST
T, INoD77ANVERELET),
hosts (% DNS fiikiZfli fl S 4 E 3, LMHOSTS (. 4 iffR I NetBIOS
ZEH L EJ, SQL bAHIFEIIZ NetBIOS ZH L £7,
Cisco CallManager 23 I RMT 25 51L, VT A7 T4 R"oT—X
NR—2AENRTY vy ERHTEEHA,

3. 7Yy ¥DSQLF4 AR Ea—varyz—Y=r b T, B
LT — %R LET,

4. Start> Programs > Administrative Tools > Local Security Policy % 3R
LET,

5. Audit Policy %R L £7°,

Cisco CallManager +5 J)L>a—F 45 HA4F
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RKIYyorvEHYTRISANOBTEEN % ETS T

6. Failure auditing for all events = HZhZ L £ 9,
SQL {Z%F L. Authentication ZA%NZ L £7,
A

(G¥) =—¥I%, SQL Ti%/e< DC Directory THE I E T,

7. Web 25, Cisco CallManager /X7 U v % LY 7 hy =T N—
a7y 77— FLET,

PTATTANIZSQL T —F RX—ARNF T 1 — RIPET,

B ITRISANRNDNT) o v hoDT—2EREEFLET S

fEIR
RTY vy ETITONEEEN, b7 R7 T4 NTBEFESN TV D EGEICIK
MEnEEA,

EZZbhBRE

NRTV oo x bV T AT T A NRNOBTHEBB LKL TWVET,

HENE

WOFENEEZEITL, 2 2D AT LAROMGREBEHLLET, T, 37
Voyi v ETHTRISANROY TR VT g 2HERTZLEND
DEF, RiZ, Y TRZ7 VT a rEHIERL, YT R AN Vv RTF AR
THAERLET,

NIy EDY TR )T a v OBEER

1. /X7 U v ¥+ 5 Programs > Microsoft SQL Server 2000 > Enterprise
Manager %34 L. SQL Enterprise Manager # #2#) L 77,

2. Y727 VT vaid, 7Y v Uy S EERTE £9, Microsoft
SQL Server T, New SQL Server Registration... Z 3R L £ 3,
Register SQL Server Wizard 23 #~ 4L % 9, From now on I want to

perform the task without using a wizard = v 7 R 7 ARNA4 7 TH D
ZEEaERLET,

Cisco CallManager b5 )L a—TFT 1429 A4 F
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NI v Y TR SANOETEENEET S

8.

9.

10.

Next #7 U v 7 LET,

Cisco CallManager L IZfF(ET D Z D> SQL ¥ — /3% Additional
Servers 7R v 7 AR REINFET,

T RTOHP— 28R L, Added servers AR v 7 A2 Add GEIN) L F 9,
Next # 7 U v 7 LET,

The SQL Server login information that was assigned to me by the system
administrator #7 J v 7 LE7,

Next # 7 U v 7 LET,

WOEE T, YT RAITZITGAN AT AD [sal THT L FENRT—
RafHLET,

K, (TR TR VAT AED sa THU Y MENRRAT—FR
Td, NAU—RIX, YT AT TFTANR VAT DA A F—/LERIC
BRI HD T,

Select SQL Server Group 7 4 > KU T, A7 3> Add the SQL
server(s) to the existing SQL Server group % &R L £7°,

Finish 27 U v 7 L &7,

Finish 8N+ 2 & . BILEF—_"OBMD AT —X ART  F—
ICRTRENET,

[Registered successfully] & FRRSNFET,

Close z7 Vv 7 LET,

BHED 2 DDP—"DO Y A NI, ZNEDHT— BTV v rilko
THEBEINTWBRZLEEWRLES, LENR-T, ZHbDP—3¢
F—2 g TEET,

NI yov bEQOY TR T3 VDHIKR
WOFNEEZFITL, TV vy FOV TR VT a v EHIRLET,

1.

Enterprise Manager 7> 5> Microsoft SQL Servers > SQL Server Group >
Machine_name > Databases > CCMO0301 > Publications 7% S L,
CCMO0301 7—F R—=ADNT Y r—va v RO ET,

Cisco CallManager +5 J)L>a—F 45 HA4F
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| 4% Cisco CallManager >R T LDRRE

RIYysvEHITRISANOETEE < KT S A

2. PEEOHAEL TS Cisco CallManager 7 A7 U 7o a UEBRINL,
oz bY EHIBRLET,

S

GE) Aoz 7EEBRLET, ZRIOARDT A 3 3HIBRLRNTL
7= &0,

NRTN ooy TYH TR YT a UBHIBRENTZN, VT A7 T A4 RT
ITHIBREN TWRWNWT L B2 RTEENEFRIN, VT AT T A N ICHEk
LCHTR7 )7y a v aHIBRT 208 9 0 OEREZRD BN ET,
3. YesZ 7 Vv 7 LET,
Wz, BT A7) Py a ATHIBR SR, T—ZITHIBRE TN
TEERTAE—URBERINET,
4. OK %7 Vw7 LET,

YIRGSANLEDYTRY ) T a v OBERK

WIZ, BT AT FANSQL — NZH T AT Y Foa rEFHOEBMNT 50
ERHOVET, WOFIEEZFEITL, T RIFAN R TR Y T ay
ZHEER L X,

1. N7V vy NOHIBRLIZY 7 227 T A4 30 SQL H— " &3 IRL
i‘a‘o

2. 57V LT, A=a—%Rn-LET,
3. A==z=—7/5 New > Pull Subscription Z 3R L £,

S

GE) . UHDA—Y 3 L TR A— Y 2 v DF— X N— 2k
R LT 2 &0,

Pull Subscription Wizard 23R L E T,
4. Nextz7 U v 7 LET,

5. Choose Publication BH[E T, /X7 U vy (FRENTWET) ZJEH
L., T—H#_R—228[NLET,

6. Next 7 Vw27 LET,

[ oL-7171-01-J
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4% Cisco CallManager > R 7T LDRIEE |

B (JUysvEH TR A NOMTEELNLKT B

10.

11.
12.

13.
14.

15.
16.

17.

18.

19.

20.

Specify Synchronization Agent Login [ C, Using SQL Server
Authentication of this account % &R L ¥ 7,

0oz A & Tsa T, NAT—=RIIRXT Y v vyDsa7 HU FERD
IRAT— RIZHRD £7,

Specify Immediate-Updating Subscription(s) 7~ 77 v 7 C, Yes, make
this an immediate-updating subscription(s) 27 U v 7 L ¥,

Next #7 Vv 7 LET,

Initialize Subscription [Hj[f] T, Yes, initialize the schema and data at the
Subscriber Z27 U > 27 LET,

Next #7 Vv 7 LET,

Set Distribution Agent Schedule 7~ > 7°7 » 7C, Continuously % Z&f L
i ‘a‘@

Next #7 U v 7 LET,

WD AT 7T, SQL —/" =— =k & Microsoft DTC #—E 2
OMBEFREELTWAZ AR LET,

Next #7 U v 7 LET,

Completing the Pull Subscription Wizard [ C, Finish 227 U » 7 L%
‘j‘O

VTRV T a VIRRESI, BTRIC, KLz FrRanET,
TR ANRTETTDHE, FIERTHENAERSNET,
INTHTRAZ ) Fra rPMERSNE L, RIZ, AT v vay
== NEFETL, T—FEY TR A NZEL TR
LHENH Y ET,

N7V w3y SQL #—/ 3% L, Replication Monitor > Publishers
> Machine_name >CCMO0301 subscription %% L ¥ 7,

Snapshot = U Z B8R L, Start ZR L £ 7,
COREERTAT v vay h 2=V MREITENET, ¥ A7 N5%E
THTHETITHNI~5 0 ET A FyTFay b=V bR
FITHE TN 2=V FBREBL TR Ty T vay b TRy
TANCHALET, ZTHITIEIHIZ3 ~ 50000 £7,

NIV vy TTIVH TRV TvarBETLEEL, 72754
JNSQL = EEIRL, CCMO0301 T—HF XR—AD T ) HT A7 )7
VarkEET,

VTRV Ty a VFFATREET, B 2ff-> TVET,
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| £4F Cisco CallManager X T LDME
RITVyoxeH TR S ROMTHELNAKT S B
S
GE)  ®EDT 7 2 3 3 I'Waiting for snapshot agent to become available] ™
FETHLOHAIT, FSF—2 ML Tl 2 FH L T &0,
ZORRT, YT R T4 37 ) v oy ERORSLE L, =—F
VBT AT T ANSQL T —H R—ACHEH NS AL TWET,

R

KOFNEZFATL.SQLY T 27 U T a UAKREL TWD Z & AR L £

ﬁ—o

1. 7= OEHFETANT2IE, BHICEBBTELT A RERT
Uy vy =N EIZEMRLET,

A

GE) THAAAPREBELOTVWIEE, BRIBEZICRD 7,

2. Insert 27V v 7 LET,

TNA APHEREL TV LTI H Y R/ A,

3. UpdateandClose 27 V v 7 LET,

4. SQL Enterprise Manager C, #%X4 9% SQL #7227 74 NZERH L,
Fe B R T =TV ERSNTH LT AL ARGFETHNE I E
MR LET,
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4% Cisco CallManager > R 7T LDRIEE |

B 5 oEEEL

H—/\DIHEHIHE LY

ZOETIE, =S DINER BN L ICEETARETH DL [Fa Ly
A R— FREOAR—E IZHOWTHHALET,

TaTLy IR R—FEEDT—I

FEIR
Y= DISENELS 72> TVET,

EZoNnBRA
AA v F DT 27 L 7 A Cisco CallManager — X EDT =27 L v 7 A
R—FREEL B LRWEE, WEPERLZLBHY £7,

1. RN T 3=~ A%HB 0L, AL v F LI —1"OW %
100/Full (Z7% € L £,
AA v FTHY—N"TH Auto REEMHHT L2 Z LidBEO LERA,

2. Cisco CallManager % —"\ZHEHE) L T, ZOLEEZHITT L HLEHR
b ET,

Cisco CallManager +5 J)L>a—F 45 HA4F
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| 4% Cisco CallManager >R T LDRRE

JTAPIH T L R 7 LOEBI-ET mE N

JTAPI DL XA TF LDEEIZEAT HRIE

Java Telephony API (JTAPI) # 7' A7 A, Cisco Customer Response Solutions
(CRS) 7 v b7+ —LDIEWICEE R A —F > hTH, JTAPL I,
Cisco CallManager L BfE 42 a0 RN—% T, T L7+ =— a—/Lfliz#
¥ LET, CRS 77 v F 74 —2AJ%, Cisco AutoAttendant, Cisco IP ICD, Cisco
IP-IVR e EDT VI =— TV r—arviARAMLET, ZOHIE, Ih
SDIBREDT SV r—va R LTV DI TIEHY A, JITAPI
VT VAT AL, INOTRTOT SV r—va ko TEREN L A=
R—F> FTT,

NTTNYa—T 47 Tut AT 200N, AL TWSY 7 by =7
N—=Ta Y OEBMEERE L T EE W, AL HERT 2I12F FEHLTWD
Cisco CallManager ®/3—37 = >’ @ Cisco CallManager Release Notes % @t/ CT< 72
S,

CRS D/N— 3 v & i3 2 121X, http:/servername/appadmin  (servername 1%,
CRS A Y A h =L STV L P —3DO4RT) & AT LT AppAdmin ~—PIZ
07 A4 LET, AV A=a—0OhH FBIZ, BIIEOR—Ya URERRINE
—g’—‘o

JTAPI %7 L X7 Lih OUT_OF_SERVICE T#H 5

FEIR
JTAPL %7 v A7 AR EE L EH A,
EAbNBIR
P L= 77 A RO WT OB RFTR SN ET,
— MIVR-SS_TEL-4-ModuleRunTimeFailure
— MIVR-SS_TEL-1-ModuleRunTimeFailure

[ oL-7171-01-J
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4% Cisco CallManager > R 7T LDRIEE |

W UTAPI 4 T LR FLORENICET 2MHE

MIVR-SS_TEL-4-ModuleRunTimeFailure

N L —A 7 5 A JLC MIVR-SS_TEL-1l-ModuleRunTimeFailure &\ 9 L7251 % R
RKLET, TOTORRIZ, PUORRATEH SN THET,

—RR T T —Z, ko LBY TT,

Unable to create provider — bad login or password

Unable to create provider -- Connection refused
Unable to create provider -- login=

Unable to create provider -- hostname

Unable to create provider -- Operation timed out

Unable to create provider -- null

Unable to create provider — bad login or password

EAbNDREA

JTAPIl REBICA N SN TN DB 2=V HFF AT FRELLL HY £
/\_/O

IS—AytE—C0ETHR b+
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI
Subsystem, Failure Cause=7,Failure
Module=JTAPI_PROVIDER_ INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provideré|bad login or password
$MIVR-SS_TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provideré|bad login or password

2—PHLENRAT = RPRELWT & &R L E T, Cisco CallManager T
CCMuser ~~—< (http://servername/ccmuser) (27 74 > L. Cisco CallManager
DELKFIETED Z L 2R LET,
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Cisco CallManager ¥ X T LDfEE

JTAPIH T L R 7 LOEBI-ET mE N

Unable to create provider -- Connection refused

EZbNDREA

Cisco CallManager ~® JTAPI #2%¢ /3., Cisco CallManager |Z X > CTHEHF I N FE
L7

IZS—AytE—CDETHR b+

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

Unable to create provider -- Connection refused
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Connection refused

Cisco CallManager Control Center T, CTI Manager ¥ — EZANFEIT I TV 5
Tl EafERLET,

Unable to create provider -- login=

EZbNBREA
JTAPI configuration ~~— T, FEMTONLTWVERA,

IZS—AytE—CD2THR b+

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- logins=
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- login=

CRS —/3® JTAPI configuration ~X—""C, JTAPI 7’ a /A ¥ —%RELE
ﬁ—o
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Cisco CallManager X T LDEE |

"
F =Y
o

W UTAPI 4 T LR FLORENICET 2MHE

Unable to create provider -- hostname

EZbNBREA
CRS T ¥ 3 Cisco CallManager D78 A 4 Zfifik CTX 8 A,

IZS—AytE—CDETXR b+
$M%MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com
$MIVR-SS_TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

CRS =2V /nh, DNS RENIE LS HBE L TV D Z & s L £ 37, DNS
LTI IPT RLRAEMBHLTARET,

Unable to create provider -- Operation timed out

EZbNBREA
CRS =¥ /Z, Cisco CallManager & @ IP ##5ctER3 o 0 £H A,

IS— AytE—PDETHFX b

101: Mar 24 11:37:42.153 PST
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_ PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST 3MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

CRS ¥—/3T, JTAPI 70 A X —ZRESNTND IP T F LAz HEd L
%9, CRS ¥ —,3¢& Cisco CallManager C, 7 74 /L b #—hT7 = A ORE
AHEBLET, IPAV—T 4 7 ORERFIELRNZ & 2R L ET, CRS
H—/32>5 Cisco CallManager |Z ping % 51T L C, #itka 7 A M LET,
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JTAPIH T L R 7 LOEBI-ET mE N

Unable to create provider -- null

EZbNDREA

JTAPI 7 XA X —@D P 7 FLAFZIFHRRA MARREINTOER A F
7701t JTAPL 7 9 A4 7 v FRIELWA—V g U AFEH LT ER A,

IZS—AytE—CDETHR b+

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_PROVIDER_INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HELRALE
JTAPL RET, RARMEEFIZIP 7T FLARKESNTWNWDLZ L 2R L
F9, JTAPL ®/3— T 3 U IE L L W41, Cisco CallManager Plugins
NR—=VIBITAPI 7 A T & X7 a— RKL.CRS —N[ZA VA h—
LLUET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

fEIR
ZOFIANT. BE . JTAPL 372 2F AR — 2L T WA 1034 L
g‘tj‘o

FEAbNDIREA

CRS #— 3/ Cisco CallManager & {5 CT& £33 JTAPI #41 L T CTI AR —
FNEZIZCTIV— bk AA v FEPIEHETEETEA, 2O T —(F, CTI A —
FE L NCTI b— h BA 2 A JTAPL = — I BEAT T BTV WS
WA LET,

IZS—AytE—CD2THFXb+
255: Mar 23 10:05:35.271 PST $MIVR-SS_TEL-1-ModuleRunTimeFailure:

Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI_SS,Exception=null

Cisco CallManager b5 )L a—TFT 1429 A4 F
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4% Cisco CallManager > R 7T LDRIEE |

W UTAPI 4 T LR FLORENICET 2MHE

Cisco CallManager T JTAPI =—#%F = » 7 L, CRS ¥ — NIZRE ST
W5 CTIAR— FBEOCTI L—  RA v bRz —WFICBEA T 5T D
e MR LET,

JTAPI 4 J L X 7 i/ PARTIAL_SERVICE T#% %

ER
ML—R 77 A JNIROBISRFRRSNET,
MIVR-SS_TEL-3-UNABLE_REGISTER_CTIPORT

EZONBERE
JTAPL Y7 v A7 L3, 1 DEITEED CTI A — b E/IIL—F RA 2 B
ZHETE £ A,

IS—AytE—C0ETHR b+

1683: Mar 24 11:27:51.716 PST

MIVR-SS TEL-3-UNABLE REGISTER CTIPORT

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST %MIVR-SS_TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

FL—2ZANDOTT — A yE—=VIZE, EOCTIAHR— bEIIL— b KA
NP CERDPSTEPBRBENTWET, T DT /A A2 Cisco
CallManager % EIZIFET 5 Z &, 35 LU Cisco CallManager CZ DT /XA A
23 JTAPL 2 —WHIZBEfT I 5TV D Z L 2R L £,
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xay5, N

tXxal)Ta
ZOHETIE, OEF2Y T 4RBEICHOVWTHAL, EX%=2V T4 Fuk R
I 25~ =a 7 VESRTEMEa T~ LET,
s X 2UTADEDDIS NT A—FDEF
o WM EX2 VT4 VY a—Ta v
o RHINEXaUT g4 VYVa—tarw
o PBHEEEH

X2V TADEODINSNFTA—FDERE

FER
IS %— "% nrm 27 #7 LT Cisco CallManager %/~ 71—, W F 72138
MOARHET DI DORENR KDL TNET,
EZbnBEA
Cisco CallManager & 7" > 7' Lo— RETIHA A b=/ 5 Ll f, 73
T D IS FEEA Cisco CallManager D7 7 #+ /L MIR Y £7,
HENE
FEBREH Y — " TRELZZEET HHMT, FEFEBEME Cisco CallManager T T
DOREETAMLET,
Ty T T L— RERIFHEA A PV OLEWNIRENEE S ND 2D, HE
AEIHOT, BRETOILEND D £,

~

GE) Ciscoweb 7 4 L7 FUNOREEZELE LRNTLLZI N, £HET D
L T ANDBREEZIIBET H720, Cisco CallManager #—t
ABRKbLNLENDBDH Y £7,
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4% Cisco CallManager > R 7T LDRIEE |

TN E

BEHMGEX )T VY)a—ay
WD RFa2 A hEBRBLT, *vy U —27 2K T quality of service (QoS; H—
ERRE) MIELSERESN TSI E&MRL, RV D7 YV —27 v THAEH
WCE R ME~DRENTE LT/ NI RDEIITLET,
* Cisco IP Telephony QoS Design Guide
* Cisco IP Telephony Network Design Guide

* [P Telephony Solutions Guide
INHDOHA NIk, kO URL TS TWET,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm

{E511® Voice/Data VLAN % 323~ 2 JEIZ2UNTIL, [ Cisco IP Telephony Network
Design Guide] #ZM 1L T 7E&EW,

GE) B#ETIRy NU—7OP A AXLCEMESICE > QI B Y ) a—va i
EMRY Va—a kbbb £,

R GEXa)Tq0 Y )a—3
WOURLICHD~=aT L EER LTSN,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm

ESPERTE

@ URL TIL, [Cisco CallManager Security Patch Process] D2 ST ET,
http://www.cisco.com/warp/public/cc/pd/nemnsw/callmn/prodlit/cmspp_qa.pdf

Microsoft 256Xy F oA VA =)L L72WZ &2 BEID LET, CCO NG,
TGy NRN=TarEFyrua—RLTLEIN,
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| 4% Cisco CallManager >R T LDRRE

xay5, N

KO URL T Microsoft DEF 2 U7 4 /Ny F T 77— MIHA T v 7T TEET,
http://www.microsoft.com/technet/treeview/default.asp?url=/technet/security/bulletin/no

tify.asp

T T — MZiE BET AR NEH I TWDEED Ry BT 4 v 7 AH CCO
WCHRME SN D HEE A D o F97,

IPTL74=2— Xy b= DXl T 4 DOFEBFHIZOWTIL, kD URL
LTI,

http://www.cisco.com/univercd/cc/td/doc/product/voice/ip_tele/index.htm
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4% Cisco CallManager > R 7T LDRIEE |

Py

14 ILAREE

TI2T 47X VT A HBAFILSELOOFIE, £723ELE 2R
X2 VT4 VR EZHESTZOOFIEIZDOWTIZ RO URL #2B L T EEW,
http://www.cisco.com/en/US/partner/products/sw/voicesw/ps556/prod_security advisori

es_list.html

Y= NTRH Oy FREH SN TND Z & 2HERT DITIT RO FF 2 A2 b
ZZRLTIEEN,

e Cisco CallManager 1> X hL—23 2 01 F

 Cisco CallManager 7 > 72" L — FF/E

*  Cisco CallManager Upgrade Assistant Utility D&/ 7775
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