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The Cisco CallManager service terminated unexpectedly.
It has done this 1 time. The following corrective action
will be taken in 60000 ms. Restart the service.

ZOWRWTIE, ROLIBRAvE—VURRRINDIGAELDHY T,

Timeout 3000 milliseconds waiting for

Cisco CallManager service to connect.

WDOxZ—n54AE LT-72%, Cisco Unified Communications Manager I$B#s S EHA T LT,

The service did not respond to the start or control request in a timely fashion.
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o ZONR—VEFRTHHERNH Y EHA (You Are Not Authorized to View This Page)

s HMELIEILVLT vy VEBFERHLTIOT AL M) ERIEIRN—VERFITHHERI SV A,
(You do not have permission to view this directory or page using the credentials you supplied.)
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varor— R, =TT =24 L E L7, (The server has encountered an error while
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LT 723V, (Please refer to the event log for more detailed information.) ¥ — NEHF (T
RIVE < 72 &0, (Please contact the server administrator for assistance.)

e TT— T URBANELEINE L7, (Brror: Access is Denied.)
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The following error occurred while trying to execute the command.
Sorry, your session object has timed out.
Click here to Begin a New Search
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fER
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e Netscape : /27220 £+ A, (NotFound.) Rk Zi 7= URL/ccmadmin 73 Z D% —/N EIZE-D2H10
FHATLT, (The requested URL /ccmadmin was not found on this server.)
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 Internet Explorer : X— Y% &K/RT& £ A (This page cannot be displayed)

e Netscape : J6ENH Y ¥ A, (There was no response.) F—3BF 7 L TCWD0, e LTW
TRWATEEMED & W £ (The server could be down or is not responding)
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X2 V74 EOBRIZEY, v—P NV Xy FT—I Y =R Ry U= ~O HTTP 77 &
ANT 0y 7 SHTHWET,
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AWT 1y 7 SRTWET,

Fy NT—JEREICEF 2T 4 RY v—%fERL T IEE,
P —RNPREINTHWDEIRy hT—T LRICR Yy hT—I b EHRITLET,

JE—FT20DORY FT—UEMNIEL %L

7N
Cisco Unified Communications Manager (Z#f¢ T & 721 %>, £ 7213 Cisco Unified Communications
Manager LR U3y MU —27 NOMODT A ANTHHE TE £ A,

oV E—h v rnbR CAEERA D & Cisco Unified Communications Manager O FRANER R
SNET,

ZZbohdEE

AT =2 ayERFTI7ANVE =V =2A DXy Y= BEMENPIEL S 20EEIE, Web H—3
DF >y P —271Zxf LT CTE 20, ERIEEIMIC LR TE Vi), Web X—URFER
SNV EERHY T,
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1. R CERVWI L ZHERT 572HIC, Cisco Unified Communications Manager 3 — /33 X (V% D
DT RAZADIP 7 R A 2% LT ping ZFEITLET,

2. B—H) Ry NT—=TDOHTICH DT RTOT N, AT DRI T 25681, 27—
YarOFRy NIT—IRE, BXOr—7n0taxs ZOEEMEEHEZRL T EED, Mz W
T, YT EINN—FRU 2T ~=aT7VEBBL T EEN,

BéfgelZ LAN #&H T TCP/IP ZfEH L TW A&, IROFIEALFETLT, UE—F AT —Y 3
DRy P =T RECZHBLET,

3. [A&— L (Start) ]>[&&E (Setting) |>[Fy NT—7 XA VYT v 7HfE (Network and
Dial-up connections) | Z&R L £,

4. [m—n =Y 7T (Local Area Connection) ], [ 7' &2/37 « (Properties) | DNEIZEIR L FE T,
WBETR ALV AR TF oy 7Ry 7 AL LBICRRSNET,

5. [A1v#%—%> bk 71 hay (TCP/IP) (Internet Protocol (TCP/IP)) ] Zi&IR L T, FE [ 7 a3
7 ¢ (Properties) | %27 Vv 27 LET,

6. Xy hU—ZIUGLT, [IP7 FLAZBEIICHES TS (Obtain an ip address automatically) ]
FLET VR, w27, BIXOT 740 N F—~ bV oA OFERELEBIRLET,

Flo, 77U VEAORENRH> TWDHAREELH Y £,

7. Internet Explorer 77 U ¢, [V —/V (Tools) | >[4 ¥ ¥ —% v h A7+ = (Internet
Options) ] Z RN L £,

8. [##¢ (Connections) | ¥ 7 &#ZIR L T, LANREZIIFX A YILT v 7R EL MR L ET,

T 740 b T LANREBIOY A VA7 v TRETHRESNTWER A, Windows D —fkH)
Ay U= BENMER S ET,
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T—J—T 4 T OBENR D D AREENRH Y £, Xy NV — 7 FHFICHEK LT, T 741
F =RV 2 ICRESNTWDNL—T 4 7 2R L TIIZE N,
~

GE) ZOFEEZFEITLTHLIYVE—K P—"NE0T 7000 IR TERVEAIL. TAC I2ERE
LC, MEOFEMARAEZKIEL T ZE0,

75 R— 2
Z OIETIL, Cisco Unified Communications Manager > A7 AZKIF 5T — & ~— 2 EHUZBE§ 5 Kk
DORIEIZ DN THB L £,
o IRTV iy h—=REHTRT T AN P —EDOHOBERIZIET 2 (P.3-7)
o IHHMN Kb/ — R CHRME L INTZERICT — 2 =2/ fThbizv] (P.3-10)
o [F=IR=ZX T=TNABRRAPENTORWVERITESEN Y -k (P3-11)
o WY ) —RCRTHBEDT —ZN—AERDO U v b (P3-12)

NIy Y—NEGTRISANB—NEDORDERIZKET S

F—H _—2Z2OHEHL, Cisco Unified Communications Manager 7 7 A % O HEEH I ERE T, T—
BR—ADV AL — AC—EFOP—APBRT Y vy (1 —F) ELTHIEL, 7—4~—2
BT L —AARNY TR T4 (i — ) LRV ET,

o)

Evbk YT R F A3 % —Z Cisco Unified Communications Manager %1 A h—/LJ A #ilZ, Cisco
Unified CM OEFLO [ — O E (Server Configuration) |V 4 > RUIZH T AT T4 \%BINL
T BTRITARPB, RTV vy T—FRXR=2A P =N EFETHT = _X—2A 5T 5L
WTAMERH Y ET, [—DFE (Server Configuration) | 7V 4 > RUIZY T A7 T A3 H—
ZBML, Y7 A2 F 432 Cisco Unified Communications Manager % > A h—/L 35 L HT R
AT RT Y vy P=ANEFET DT —FN— A0 av—x2XELET,

fER
NTZ YV yvx —=NEDERN, T A7 TAN P —=NIRFIN TV DLEFEICKB ST A,

EAohdRA
N7V oy P=NEYTRT FTA N Y —REDHMOERN KL TOET,

HERWE
ROFNNAE ST, T —=FN=AEREHER L T, BEIISCTEELET,
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ATv71 — 2 R— 2R A L3, CLI. Cisco Unified Reporting, F72(X RTMT #ffH LT, ¥ —#
J\“—X%E%z%ﬁﬁﬁ ITEET,
* CLIZfEH LT IONWTIE, A7 v 7 22BRL TSN,

» Cisco Unified Reporting Zfffl L7=fEGRIC DN TIE, A7 v 7 3 2BML T L&V,
e RTMT ZfEiH L7EFERRIZOW TR, AT v 7 4 2L TEIN,

AFYFT 2 CLIZ#EALTT—#_X—2EREHET H5121E, CLIICT Z7EAL, ROa~vy FEFEITLT, &
J—RCBO2HREHRBLET, &/ — FOERMRAT — X 22 /R T HI121E, £/ — FTZ o CLI
av Ly REFEFTIAMNERBVET, /2. T RIFARNEL LA N—ALELE, FTRITFTAN
DL H>TIE, 2 DARAT—F AR A ETITINR Y OIFENDLHAEE03H 0 £,

admin: show perf query class "Number of Replicates Created and State of Replication"
==>query class :

- Perf class (Number of Replicates Created and State of Replication)
has instances and values:

ReplicateCount -> Number of Replicates Created

ReplicateCount -> Replicate State

344
2

Z Z TIE. Replicate State 72 =7 NOEN 2 ThHH L RARINTWET, KIZ, Replicate State
THRRINDARBERHLMEDOY X a2 LET,

e 0: ZOfIE, HENHBINTWARNWI LERLTWET, #ft/ —F (M7 277473 BfF
TELRWD, ETFIT T AT T AR A A h—/L I TLLF Cisco Database Layer Monitor 4 —
EANRFEITEINTWERA,

o 1 ZoffiE, BEIMERESA TV, HEOBENELLRNILERLTNET,
o 2 ZOffiIx, HRAHEIIITOL TSI EEZRLTNET,
o 3: ZOMEIF, 7T AXNOBERNPEY TIT RN LERLTOET,
o 4 ZOoOfEIE, HROBRENEFIITOL TV RNWI LA RLTWET,
AT7wF 3 Cisco Unified Reporting Z i L TF — ¥ X— AR EZ R T DI, ROX AT ZFITLET,

a. Cisco Unified CM OEHEOL EMBIZH S [T 5 — 3 > (Navigation) | kry ¥y U R b
R w7 25, [Cisco Unified Reporting] % 3&R L 9,

b. Cisco Unified Reporting 233 x S 4172 5, [System Reports] 7 U v 7 LET,

Cc. T—H_R—=AERDOT v 75 %75 F [Unified CM Database Status] L A" — b &£/ L OFER
LET,

—hEAKLIEHE, LAR— FEBWT, [Unified CM Database Status] B L ET, 22
i, 7 7 AZADOTXTOH =30 RIMT HRD 7 o 2 BREoRSNES, T XTOH =0
2T —ZAN2 THY, P OTRTOY—RTERINTZERBAFR L THLILERDH Y 7,

ERROAT =2 AR T 2 LS OBHAT =2 2DH =3 H 55513 \:®Vﬁ~hm
[Replication Server List] #fi8 L £9, Z ZIi2id, &/ — e L, @ELTWHHF— 308
SNEY, VA MIBWT, %%~A@\E%%D~ﬁWkLTTL\%®@®%—N%77?4
TSN TN =L LTURLET, WIRLOY— OGN TI STV D LFRRSh
“Cb‘%.’)iE’/\ X, @, /— FEICEE EOMERBEL THET,
d. Z®7=®»iZiX, Cisco Unified Communications Manager 7 — 4 X—ADEEMD AT v 7> 3 v
k& $2ft3 % [Unified CM Database Status] LA — 24K L OFR L ET,
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RTMT ZfEH L CTF —# R—2AERA MR T DI, ROF AT EZFATLET,

a. Cisco Unified Real-Time Monitoring Tool (RTMT) #ZBi& £,

b. [CallManager] ¥ 7% 7 Vv 7 LEd,

c. [Database Summary] #27 V v 7 L'£7, [Replication Status] <A >N RENET,
RIZ. [Replication Status] <A ' TR RS NDAREMELHDEDOY A 2R LET,

o 0: ZOfEIE, BRBBHBINTWARNWI EEZRLTWET, B/ — K (727743 B3 F
TELR2WD, THRIXYT AT T AP, 2 h—)L &3 CTLKE Cisco Database Layer Monitor 5 —
EANFITSNTOER A,

o 1: ZoffilE, BREMEREIATHEN, HROBNELL RN LERLTVET,

o 2 ZofEiF, BRAETNATOPA TS Z 2R LTVET,

o 3: ZOMEIF, 7T AXNOBERPEY TIT RN LERLTNET,

o 4 ZOfIEX, BRORENEFIITLONTHNRNWI AR LTHET,

d. Replicate State /X7 + —~< RN v o Z #EK AT HIZi%, [System] > [Performance] > [Open
Performance Monitoring] Z &R L EF, TV vy T—F_X—=X %= (F1 /) —R) 247
N2V w7 LT, N7 —~v X E=F%EHMLET, [Number of Replicates Created and State

of Replication] #2 U » 7 L £ 79, [Replicate State] %% 7 /L2 U » 7 L7, [Object Instances]
7 4 > KT [ReplicateCount] #7 U v 27 LT, [Add] 227 Vv 7 LET,

e

EVh WUV EOEFRER ST DI, U FAESET Y v 27 LT, [Counter Description] % 3R
LET,

FTRTCOYP—NTRIMT AT —FX ANRBHFTHIHIZ LD LT T —F_X—2ANFEGP I T\ ent
Bbh b4, CLI =~ K utils dbreplication status % £47 T& £,

WWFT POV — "D RTMT AT —F A0 4 ThHHHEIT. A7 v 7 6 ITERET,)

utils dbreplication status all Z{ffH T 5 &, T _XTOV—NZH L TIDODRAT—F R a~v REET
T& £, utils dbreplication status < #».X f &> 2T 5L, 1 DOV TRI FA LTI D
AT —HA avr RERTTEET,

2AF—F A LR— 05, BRNEEICITONLTOWARVRWRSATF— T A ERETEET, b L
WT—T BB LEAE, HREBE CLI 2~ FEEITLT, X7V vy ="M bH T R7 54
NP NCT =S EABTE ET

Woa<y Faldse, @ RNT7A=F2HALT) T XTOYTRT T A3 H— N2 LTH
HOBEEZFETT LI L, FFED 1 DOV T AT T AN Y —NIxt L THB.OBELZFEITTH2 L
HTEET,

utils dbreplication repair usage:utils dbreplication repair [nodename] |all

BROBEEZFEIT LD E, BEAT—X 2 a<v REFEFTLT, TXTCTOT—7ABRREPILTH
5T LR TEET BEROBEIZIIBEDI»LIHE1HY £9),

BEEZFET LI LT —7 AR EHESN T L581%, HROBEICKSILE L,

WTNDDH—3D RTMT AT —H AN 4 THHGE., TR AT—F AN 0 72 o 7R A 4 Bl &
BZDIBEAIWETAT T 6 #FEITLET,
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ATYFT 6 T—HR—XEHOT Ny JER%Z7”T [Unified CM Database Status] VAR — h &2 AERB L OFERR L E
9, RTMT A7 —Z AR RIFTIHRWE YT 27 T A N P —\Zxt LT hosts 7 7 A /b, rhosts 7 7 A
s, sqlhosts 7 7 A /L, BL U services 7 7 A VDIERPEEI TH B0 E S D a B LET,

[Unified CM Cluster Overview] ViR — M & AERB I ORI LET, YT A7 TA NP —RDOR—=D g
NDRILTHHZ &, WUNCHEHRINTWAZ &, BILOBIERMATAFMENTH L Z L 2ER L ET,

EFROFUEDRTFEFARER DD THLIHEIT. WOFIHEZETL T, OV T RT T AN H— DR
2ty FLET,

a. Y7 R7 4% —,7T, CLI =<2 K utils dbreplication stop % 517 L £ 7",
RTMT DM 4 THLFTXTOY T AT TANF =N LTZDa~y FEFTLET,

b. 7V vy +—s3C, CLI =2~ K utils dbreplication stop %347 L 7,

c. X7V vy $—/s3TC, CLI =~ K utils dbreplication reset < &% ;%> ZFEITLET,
ZIT <AXPE>F VEY FTDRERDHLYF T AT TAN Y —=_"ORRX T, T
TOVT AT TANY—RE Dy NTALERDIYETL, =<2 | utils dbreplication reset
all M LE,

SHRER
» [Cisco Unified Real-Time Monitoring Tool Administration Guide]

» [Cisco Unified Reporting Administration Guide ]
» [Command Line Interface Reference Guide for Cisco Unified Solutions ]

P

gEESKRbIf-/ — FTEENMET SN BRI T -2 RX—XEED
Ny

(FEe)

FE4RK

Pt N koLl ) — R CHERBPETC S NTZBEILT —F =2 G- MTbER A, N7V vy
Y=Y T AT TA NP =N EOROERIZKMT 5] (P3-7) O My 7 THHSATWD k%
EALT, HRORT =2 22HBTEET, ROFMET, /—FTEHRO U >y b2l ATl L2
MO TG BT ER L ET,

EZEZLbNBRE
FNRA X T =T NN THIERIMTbI=72%0, CDR F = v 7BV —F L EORMEICARY £,

HERWE

ATF9FT 1 YT HFT AT T A% LT, utils dbreplication stop #E/TLET, 2N HIETRXTOHT A7
F AN CRIFFIZEI T CE £9,

ATF9FT 2 ATy T IPETTHETHEL T, YT 537V v x $— %t LT utils dbreplication stop
EFEITLET,

AFYFT 3 #HUTH AT U vy =305 utils dbreplication clusterreset 2 E/T L £ 9, Z D3~ NEEFT
ToHE, v Ty ANIRTARHASNET, ZOT77ANVEEHLT, IrtER AT —X A%

WLEF, SRF, RDOEBY TT,
/var/log/active/cm/trace/dbl/sdi

it
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ATFvF 4
AFwFT 5

F—a~—z2gn N

FHET 587 Y vy b, utils dbreplication reset all %517 L £,

P ROEHEERRIFEL72DIC, 7 TAFNDOTXTOYT AT T AN Y= EOFTRTOH—
EARAZEIELTHBET ), 3T RXRTOVAT A (BT AT T4 =) ZHESR (V7—hH)
L $£7, utils dbreplication status D A7 — X AN 2 |2/ o7 & T OBRIEZITWVET,

—BAR—R T=TARPHENTUOWENGEEICEEN M) H—Enily

ATFvFT 2

N
(i) Fﬁﬁ;ﬁéhfu\fmw LiX, 7T RAFZAD 2 DOH =T, FFEDT —HX—R T—T )b
R UIERA G TN TWARVIREZIE L E7,

En /N

Cisco Unified Communications Manager /X—" = > 6 LA T, TH L 722V o — VALBREEASE IR &
LTRAELEST, a—AN, PHMILELCV—T 0 V7 EITNBE SR ER A, ERIZ, TV v
VX = ARNERFY T AT TANR P NTRAETDARERDH Y £T,

Cisco Unified Communications Manager /3X— 3 > 5 Tl&, PH L2V o — VAAESEENER & LT
FELET, N7V vy $—"RE T T4 THLIGEIZET, a—ARTPHLEL v —7 4
VI ERITRBE I NER A,

Z DFEIRMBFEAE L7z & 212 CLI T utils dbrepication status #3179 % &, out of sync & LAR— &
NET, out of sync EXRINZWEE, MEITHD HA,

ZZbhB5RE

J—= R TF = R_R=2 F—=7ANRRPENR TV ERA, BROBECIT, BRI 0w X DEKIZT
PWRENET, T—F_NR—X T—TANRREHENTHRNWZ LT RENEEA, BF. N Tbh
TWAEEITIE., T—7ARRYESNnET, 2720, HEMITDbATWLIEIICRZATH, T—%—
A2 T—=7N TRH SN THARY] BERH Y £,

HERLE

Ujﬂv/F%@%LT 771?@%%)t/ﬁbi¢o_@t%ii 7T RALNDYF— N3 A
T4 THY . Lo TRHRABCHERINTWD Z LR LET, 77 AFIADTITOH—/33
Fr 4 /T&)éﬁ)k IMIE, 77 v b7+ —20 CLI 8 X O Cisco Unified Reporting % L CTHg
BLET,

Y= ROERAT —Z AN 2 THLIHEIT. X7V vy =—N"TROav REFETLET,
utils dbreplication repair 7— %

P = NOERA T —F 2R 2 TIEARWVEEIL,
TRTOV TR TAN =N L TRO A~ REFEITLET,
utils dbreplication stop

D%, NT Y vy =A"TROaA~ REFATLET,
utils dbreplication stop

BLO

utils dbreplication reset all

| oL-20824-01-J
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N 7—s~x—z48

HOEAY Y —RICRTHEEOT -2 R—REHD Yty k

I TAFNOY— "W ) U — AR TIEEIE, 7 TAXNOT —Z_X—AEWETE#HTY &y
FT%Z%#&;U&? TRTCOI TAY =N HNRE ) ) —RCR Led L ioT — & ~— 2 H
Yty b9 BIiE, X7V vy H—s3TCLI 2~ R utils dbreplication reset all Z# AJJLE T,

Cisco Unified Communications AL —F ( 7 VAT LADOEHELIICLI #FEH L T A=V a V&
x5 E, HWRLY UV —RZETEHAIIET — 4 _X—2GRDO YV &y "RV EILRD Z L ERT
Ay —UNERINET,

utils dbreplication clusterreset

Zoavry REERTLE, 77 RAZBETT —FIX—288- RV ty bahET,

micQIRN: 34

utils dbreplication clusterreset

FEREDHA K1
Zoa~wy REFITTHHEIC, £33~ K utils dbreplication stop T XTOH T AT T A /X H—N
R LTHEITL, RICATY vy =T LTEITLET,

EH
a< v REFMEL ~UL :
7y T L— RHPIZHEITRIRE - 1T

utils dbreplication dropadmindb

Zoavr REERTDE, 7T AXNOTRXTOH— 3 EO Informix syscdr 7 — & ~<— A )3 HI R X
nET,

ATV FEX
utils dbreplication dropadmindb

EREOHA FS1Y

Zoavwy RiE, TAAR—2ER-OV Yy VERITITAXDO Yy MIRIRL T, BRINAHR T
BRWEAICTETEIT L ET,

B
A~ REEL L 0

T w77 L— RHIZEITRIEE @ 13V

W Cisco Unified Communications Manager 3L a—F4 25 H4F
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LDAP D% M

LDAP Z2EED &KX

ZDOIETIX., LDAP IR KB LA 0 — BRI 2 MEIC W THEA L £,

fER
TY R 2—FORI A KR LET, 2 FR e S T BHIC, RAEY A LT T R BRELET,

EZAbh5REA
Cisco Unified CM ®& #0 [LDAP #BiE (LDAP Authentication) | ¥ « &~ R IZ3517 5 [LDAP &~ — |
(LDAP Port) ] DR ENE-> TWET,

HERNE
T 4 L7 U OBRGEICIE U T, [LDAP A— (LDAP Port) | 7 4 —/L RIZATI TR — FE SN
wEVET, 2L 21, [LDAP R"— k (LDAP Port) | 7 4 —/V RZEFET HHTIZ, LDAP H— 337
B/ g S a 7 H—=NE LTEET 20 E 5 020 i EIC LDAP over SSL R TH L0 E 9 Ik
BLET, 22T, ROLOI AR - EFEZAIILET,

#l : LDAP —nntga—\L h4 a5 —nNTlEE RS D LDAP H—
o 389 :SSL AUETHRWEE (ZOR— FE 1L, [LDAP &"— I (LDAP Port) | 7 4 —/L FiZ#
IRENDT 74V FTY),

« 636 : SSL BMEARBEE (ZOR— M ESEANTHEHE1E, [SSL #4#fH (Use SSL) | F= v 7
Ry 7 ANA L ThDZ L EHRBLETD),

#l : LDAP H—/3p5 0—s3)L ha 0y $—n\THHHED LDAP R—
* 3268 : SSL MM TRVEE,

o 3269 : SSL WERYE (ZOR— FESE AT 55 61%, [SSL #4EM (Use SSL) ] F = v
IRy AW Tod Z g LET),

Evbk "“”*c Lo TiE, EROBNTR LI-E S LS DR — F%‘éﬁ%)\fﬂ“?’ VERHLHENHY E
[LDAP "— I (LDAP Port) ] 7 4 —/V RERET DRI, T4 L7 U = "OEHE
c:F'u‘ﬂb\/a\tLT\ ANTHELWR— bESZHRL T ES,

LDAP over SSL D58

Z DOIETIX, LDAP over SSL #2840 MR MEIC W THBA L £,

R
LDAP over SSL 8#IfEL £ A,

EZAohBRA
1T A EDHE . LDAP over SSL DRIBED R EIE, Cisco Unified Communications Manager #—3 |-
DFEAE (Fx—r) DEHTHLH, BBoTWNDHD, FLEFARAEETHLZ L TT,

Cisco Unified Communications Manager F5 IV a—F4 24 HA4F
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W LDAP over SSL ORIE

BT
SSL ICiX, BHOIMAELEHAT LGRS £T, 1ZLALEDEE. LDAP over SSL ZEifESE 5
Wik, 74 V7 PUBEERESE L LCAD V— REAELZ 7 » 'a— R 5700 CEAET, =720,
W27 4 V7 FUEHEHGEAER T v e — FENTEE, 2F D b— MEAEDAOFEAZERT v 7
0— RINHAE,. TOMRAELS L — MNEAER SO B L~V OGEAEIC L > THRET A HERH
DET, ZOBRE. EEROMAENEMRT LD, GEAEF = — U MMERINET, & 21X, EAE
Fx—ZE, WOGEAEREEN TV DIHERH Y 77,
o JL— MEHE BT = — BT DIk LML CA FEHETT, ZOEHEORITE & R8RS I
WL TY,
o WHFEHAZE : FHET=— O 2T 5 CAFEAETT Gk BB, FREFEAZEIC X - T,
P DN — R D FALO FHIFEREE TR ORN Y £7,
o U—TFHE 1 SDEOBEBOFMFEHECL > TELINE, P—EARY—NITHITINDFE
RHETT,
THEICBITDHHETF = — 2, 22T 2 50FHAFBB LR 2O — MNEHAERH Y £, K
W2, FEAEORNEZ R LET,
Data:
Version: 3 (0x2)
Serial Number:
77:a2:01:36:7¢:07:12:9¢:41:20:84:5f:c3:0c:64:64
Signature Algorithm: shal WithRSAEncryption
Issuer: DC=com, DC=DOMAIN3, CN=jim
Validity
Not Before: Apr 13 14:17:51 2009 GMT
Not After: Apr 13 14:26:17 2014 GMT

Subject: DC=com, DC=DOMAIN3, CN=jim

HERAE
2 ) —FROF=z—r DA, Fx—liFN— FEHEL Y —THEPRERGSENTVET, ZOHEE
X, T4 V7 FUGBEHAMTICV— FERAELZT v 70— RT3 CTHEAET,

3OULED ) —ROF =—r s, Fx—000 . A— bFERE, V—73ERE, BXOPRHGEHE
NEFENTHWET, ZOHEAIL. V— FEHE, BLOU -7 EHEZRS TXTCOFHMGEHELZ T «
L7 MIVEBHEANTIWCT vy 7a—RT530LER”HD £9,

FEHEF = — O AL Ob— MEERAE) O Issuer (FAT#H) 7 1 —/L K& Subject (WFRFEH)

T 4=V ERFRILTHD I LR LET, Issuer 7 1 —/L K& Subject 7 4 —/L K[ U TRWE;
A AEAFEE A — FEEAE IR PMAERAE S 220 £9, ZoHEIE. v— b TR R E
FCOF=—rR2RkERFELT, T=—rB2EET 4 L7 FUEEHANTIZT vy e—RLET,

F£7-. Validity 7 ¢ —/V F&Eid LT, SEHZEOFDHIMMA TN TR L 2R LE S, PHEN
FOHAHHIRMNTN T L HEIE, LT z—r, BEOHLWTF=— 2L TEASIIHL
WY — ZEEE ARG DG L E T, U — 7 EOHA IR AN TV AEEIX, BA S
NIZH LW —ZEEEZ G L ET,
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OpenLDAP T LDAP ¥—/ Iz T 2r-oniimEzkEcsany B

OpenLDAP T LDAP 4 —/N\IZ#EiT 56 -ODIHE L
BTELL

fER
CTI 7947 FERIZITAPI 7 947 > MR TOT Y K 22— WFEEIZ R L £ 73723, Unified CM
~DL— "j—umu iﬁjﬂzbij—o

EAbhBERA
OpenLDAP TiZ, LDAP ¥ — NIZERHT 272D OFEAELHIE TE A,

B7L)]

FEBIE(X, Fully Qualified Domain Name (FQDN; SE2{&ffi KA A > 4) ##HHA L CRITINET,
OpenLDAP ORGFEZ 7& 2 TlX, FQDN B 7 7 B RGO —NEREINET, 7Ty e—RFEhT
WA REFETIL FQDN 2MEH &1, Web 74 —ATIXIP 7 RLABRFEH I TWE 29
OpenLDAP (I — NI TE LA,

HRLE
o TIREZRBAITIZ. DNS M LET,

Certificate Signing Request (CSR; fEHEE 4 Z3R) 7' RAIREIC, #FRFEH CN O—fk & LT

}QDN%#EL&?O_®CSR%ﬁ%LT§a%%T%£itiCAE%i%ﬁ G515 L.

AN iHLHmN#aihiﬁ L7z - T, Cn%%ﬁL&&@77)&—ya/fLm@m
FENA F—T AL ST EEGEHERT 4 L7 FUEEHA RTICA o A—FSnTuvi
i, R RAELER A,

o DNS Zf#fH L CWAauniAid, Cisco Unified CM OEELD [LDAP 58iFa%E (LDAP
Authentication Configuration) ] 7 4 > RUIZIP 7 RLAZ AN LET, ED#E,
/etc/openldap/ldap.conf 2k D 1 17 ZEM L E T,

TLS_REQCERT never
D7 7ANERFTHIZIE, VE—NTAUY EBMETT, ZOXIIHKETDH &,

OpenLDAP 74 77 U T, ¥—"DOFEHRENHERINETA, 2L, BROBEITIEHE
SSL £/ L CfThh 4,

H—/\DIEEHIEL

COHETEH, 2 EHA— FPORED—HE LW TZDITH — DD DOIGENEL 225 2 &\ L=
IZOWTHHALET,

R
P 0B DIEEBIEL 720 £,

EAOhBRA
AA v FORTEAR— FRIED Cisco Unified Communications Manager % —/XO4 " HAR— FRIE &
—ELRWGEE, ICENESRDARENRDH Y 7,

| oL-20824-01-J
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W JTAPI 9T AT LEBORME

HERAE
1. W7 =~ AEB/DH72DI12, AL v FBLOY— D0l 5% 100/Full IZ5%E L F7,
AA v FFEFFV— 3T Auto REEMFHT A L ITHLEL A,

2. ZOEBEAFEMT H1iE, Cisco Unified Communications Manager ¥-— /N % B B3 2 M E)N
HYET,

JTAPI %7 U R T LEEIDERE

Java Telephony AP1 (JTAPI) %7 A7 A%, Cisco Customer Response Solutions (CRS) 77 v b

7 A —LDIEFICEE 2R —F > N TF, JTAPI (X Cisco Unified Communications Manager & i
L., 7V 7 =—MflIfHZHY LET, CRS 77 v M7+ —AIZiE, Cisco Unified Auto-Attendant,
Cisco IP ICD. Cisco Unified IP-IVR 2 EDT VT 4 =— T F U r—a UBNARA MERET, ZOHT
FZINEDT T r—a MZEADOAFICOWTIEHA L EEAN, JTAPL Y 72 27 A Zh b
RCOT7 SV r—va  THEASNLZERNR 2V R—R U FThHI LICHERTOILERDH Y £7,

NITNYa—=T 47 Tu AT 5N, AL TWDY 7 by =T N=U g VN EHEED
HLbDTHL I L aMBLET, AMMEAZHEZETLITE, AL TWDH =2 3 »® Cisco Unified
Communications Manager @ [Cisco Unified Communications Manager Release Notes] # & L C<
TEEWN,

CRS O/ —=V 3 2 fF8¥ 2 I2i%. http:// ¥ — 34 Jappadmin & A7) LT AppAdmin (Zv 71 > L
T, ZIZT, F—AFITIE, CRSBA VA=A ENTVWAEF—RNDOAFTERELET, AL A
=a—OF T TEREDN—Y a V2R LET,

JTAPI 4 7L X F LA OUT_OF_SERVICE 2% %

R
JTAPL # 7 & 27 AN EE L £ A,

EAohdRA
FL—=2 T 7 A2, ROWTULOFNDERSNET,
e [MIVR-SS TEL-4-ModuleRunTimeFailure ]
e [MIVR-SS TEL-1-ModuleRunTimeFailure |

MIVR-SS_TEL-4-ModuleRunTimeFailure

kL —2R 77 A )LC, MIVR-SS_TEL-1-ModuleRunTimeFailure A b U V72 RBE L LT, TOXRREIZ,
BISFOBEBRFRINET,
WIZ, b—MRWRT T —Z2 R LET,

* [Unable to create provider—bad login or password |

e [Unable to create provider—Connection refused]

e [Unable to create provider—login=

» [Unable to create provider— A8 A ~ 4 |

» [Unable to create provider—Operation timed out]

» [Unable to create provider—null |

Cisco Unified Communications Manager F3 )L a—F 429 H4F
m. 0L-20824-01-J |
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JTAPI 47 27 LiemomE W

Unable to create provider—bad login or password

EZohBREE
FHEN, JTAPI REICR - Tea— PR IRV —FE AN LE L,

|

IZ5— Ayt—CNDEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI

Subsystem, Failure Cause=7,Failure

Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.
$MIVR-SS TEL-7-
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HREWLE

I—FLBIUOAT = RBIELWHE D E#HZ L ET, Cisco Unified Communications Manager
® [Cisco Unified CM =—+# (Cisco Unified CM User) ] ¥ -t > R (http://servername/ccmuser) &
1A > LT, Cisco Unified Communications Manager 23 1E L < §BAECE RN 2 L 2B L E T,

Unable to create provider—Connection refused

EZbohBHEA
Cisco Unified Communications Manager T, JTAPI 7»% Cisco Unified Communications Manager ~®
PRt MRS S E Lz,

IT— AvE—CDEX
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Connection refused

HENE

Cisco Unified Serviceability == > k= —/L &% —T, CTI Manager —EARFEITINTNDHZ L
LR L ET,

Unable to create provider—login=

Z#ZbhBRE
JTAPIZEY 4 ' RUTMHHESINTHVERA,

IZ5— AvE—SDEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- login=
$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- login=

Cisco Unified Communications Manager F5 IV a—F4 24 HA4F
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W JTAPI 9T AT LEBORME

HERAE
CRS —"D JTAPI#%EYV 4 > KU T, JTAPI 7u A4 ¥ —%FELET,

Unable to create provider—7RX 4

EAOhBRA
CRS =¥ #, Cisco Unified Communications Manager D7 A b4 ZfiFR TX £/ A,

IZS— AytE—YPNEX

$M3MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

HRENE

CRS =¥ 75D DNS AHIfFRNPIEL S EEL TWDNE S naiB LE T, DNS A DD I
IP7 LR LET,

Unable to create provider—Operation timed out

Y (TS
CRS = > v b Cisco Unified Communications Manager (2 TP #f# CT& 8 A,

IS— AytE—UDEX

101: Mar 24 11:37:42.153 PST
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST $MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HRNE

CRS H—3D JTAPI 7’2 A X —IZHEEINTWAIP 7 FLAEMERLET, CRS —BLW
Cisco Unified Communications Manager ®7 7 /' b #— N = A REZHB L ET, I[P L—T 1 >
7 ORMBEMNTFE LN & 2R L E T, CRS — 355 Cisco Unified Communications Manager (&
ping ZEITL T, #Hix7T A M LET,

Unable to create provider—null

EZABNBRE
JTAPI 7u NA X —D IP 7 RLVARK A MPEREIN TNV, FRFIELWLWAA—Y 3 0
JTAPL 7 947 v bEERHLTWERA,

Cisco Unified Communications Manager F3 )L a—F 429 H4F
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JTAPI 47 27 LiemomE W

IT— AytE—UDEX
$MIVR-SS_TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- null

HENE

JTAPIBRETHA MAFEIZIP 7 RUARKRESIN TS Z L 2R LET, JTAPI X—2 3 URBIE
L < 72054 1E, Cisco Unified Communications Manager @ [ 77 27 > (Plugins) ]V 4 > KU b
JTAPL 7 947 v h&Z v —RKLT, CRS Y= N2 A = LET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

FER
B, ZofIsNE, JTAPL 7V AT ATEDR— M b HIH{E TE R WEAIZRELET,

EAOhBRA

CRS #—/3% Cisco Unified Communications Manager & i@{5 T £ 7323 JTAPI ##@ L T CTI & — K
FRIECTIV— F A v AP TEERA, 2O T —E, CTIHR— FBLOCTI L— b KA v
R 23 JTAPT 22— HFITBEAT T ST ARWEAICRAEL £,

IZ— AvE—YDEX

255: Mar 23 10:05:35.271 PST %MIVR-SS TEL-1-ModuleRunTimeFailure:
Real-time failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI SS,Exception=null

HRNE
Cisco Unified Communications Manager ® JTAPI == —H% % f#8 L C, CRS ¥ — IR EIN TN D
CTI A= FBLVCTIv— b A ¥ bR —FIEEMT N TS Z L 2B LET,

JTAPI 4 7L X5 L' PARTIAL_SERVICE 2% %

FER
FL—Z 77 AT, ROBIANERISNET,
MIVR-SS TEL-3-UNABLE REGISTER CTIPORT

Exbh5RE
JTAPL %7 ¥ 27 57T, 1 DUUED CTI A— b E7zidr— b R v bEPETE EHA,

IZ— AytE—OMEX

1683: Mar 24 11:27:51.716 PST

$MIVR-SS TEL-3-UNABLE REGISTER CTIPORT:

Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:
Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST SMIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

| oL-20824-01-J
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| E Y

HENE

FL—AD R yE—VIZiE, EOCTIR— M Eiidr— b KA v FB3PIHETE RV R EnE 3,
Z DT A AP Cisco Unified Communications Manager O EIZIFET 5 Z & 3 LU Cisco Unified
Communications Manager @ JTAPI = — 2B @A 6N TNWEZ L 2R L ET,

X271 DERE

(E)

COHETEH, X2V T BE#EOPTEIZONTORER, BLOeX=2 U7 (BE#EOMEZ N7 71
a—T 4 TR HTA RTA A OWTHALEST, ZOHEIL, kD My 7 THERL
SHTWVWET,

o [BXx=2VUF 4 75—24] (P.3-20)

o X2 T4 KNTp—<rRAE=HX HrX] (P3-21)

e X2 VT4 v T7ANVBLION L —R 77 A VORGE) (P.3-22)

o EFHED FTF TNy a—TF 7] (P3-22)

e ICTLE®Xx=2VUF 4 F—2 DI TNy a—F 1227 (P3-22)

o [CAPFDO NI TN a—F 47 (P3-23)

o [EFIHER LU Cisco IOS MGCP ' — b T = A OB BALDO N T TNy a—TF 07| (P.3-24)

Z DI TIE, Cisco Unified IP Phone 23 NI R AMLEF = VT 4 ITET 53772 BT &L - THERE
I ol BAEDO Y 'y M HIEIZOWTEHHHLTWERA, EFEEO YU £y hOFERIZ OV T, &
i DT TG Utz [ Cisco Unified IP Phone Administration Guide for Cisco Unified
Communications Managerl]l 2L T 7230,

Cisco Unified IP Phone €7 /L 7970, 7960, 3} X 7940 €75 WMIZBRE L7-, Bk » 5D CTL 7 7
A NV OHIBRITFEDFHEMIZ DWW T, BEEHE O T 7 WVIZE Ul [ Cisco Unified Communications Manager
Security Guide)] %7213 [Cisco Unified IP Phone Administration Guide for Cisco Unified
Communications Manager] #ZR L T Z &,

X274 75—4

Cisco Unified Serviceability Tix, X.509 4 DA —F, #Bif=7—, BLOMW =7 —izx LT, &
Xa VT A BE#ET 7 — ANERELE T, Cisco Unified Serviceability (12 &> T7 7 — AERNIEL S
£7,

TFTP = =53 —B LW CTL 7 7 AV =7 —NHRAELEHGIE, EFHTT 7 — 203 EM LD
REMERH D 7, B TERINDT T — LI O\ TIL, BiEEOET NV E X A7 (SCCP £721%
SIP) ZJi U7z [Cisco Unified IP Phone Administration Guide for Cisco Unified Communications
Managerl] #ZRL T IZE 0y,
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¥ayssomE W

— (] —
XAV T4 NITF—IVREZR HhO V43
T H—< A ET=H 10 ZTliL, Cisco Unified Communications Manager (2 %k S 3172 FEREH 74
EAEEOR, BT LIERFEE A2 — L0, BLOBRRTT 77 4 7 RRIAEF 3 — L OB ER &
NET, £ 3-112, BEXF2 VT A EEBICHELYT DR T+ —~v U A DT ZERLET,

= 341 XY Fa RIF—T VR AIU4

FIozH b hov4s

Cisco Unified Communications Manager | AuthenticatedCallsActive

AuthenticatedCallsCompleted
AuthenticatedPartiallyRegisteredPhone
AuthenticatedRegisteredPhones
EncryptedCallsActive
EncryptedCallsCompleted
EncryptedPartiallyRegisteredPhones
EncryptedRegisteredPhones
SIPLineServerAuthorizationChallenges
SIPLineServerAuthorizationFailures
SIPTrunkServerAuthenticationChallenges
SIPTrunkServerAuthenticationFailures
SIPTrunkApplicationAuthorization
SIPTrunkApplicationAuthorizationFailures
TLSConnectedSIPTrunk

SIP 2% v 7 StatusCodes4xxIns

StatusCodes4xxOuts

11

401 #HEFR72 L (HTTP RFEA L EE)
403 77 B A%k IR

405 FFAT SN TWVARNWAY » K
407 7' v F VERGES L EE

TFTP #— BuildSignCount

EncryptCount

RTMT TONRT —~< 2 A F=H~DT 7 A, perfmon B 7 OFE, BLOH T ¥ DFEMITON
TiX. [Cisco Unified Real-Time Monitoring Tool Administration Guide] % 2L T 723\,
CLI =< K show perf #3425 L, 73—~ ZAEHRERNETRENET, CLIA X —T =4

2D FIEOFMZ DN TiX, [Command Line Interface Reference Guide for Cisco Unified
Solutions] #ZHL T ZE0,

Cisco Unified Communications Manager F5 IV a—F4 24 HA4F
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Xxa)T4 O J7A4ALBEEVFL—X T7AL4ILOFEE

Cisco Unified Communications Manager CTiX, ##»7 L7 v U (cm/log. cm/trace, tomcat/logs,
tomcat/logs/security 72 &) IZn 7 77 ANLVBIRNL—R 77 A ABRIFESNET,

GE) WEbEIR—bFT57/3( 2 TiX, SRTP #EFERIT L —A 77 A MTHTSNVEE A,

Cisco Unified Real-Time Monitoring Tool £72(% CLI =~ KD b L—RWNEHKELZFERTH L. m 7
Tr7ANVBERMN—2 77 A VERFE, R, BLOEETEET,

RBEAED FS TN a—TFT1 0T

Cisco Unified Communications Platform Administration OFEHEEH Y — L &2 HHT 25 &, GEHED
FoR, REAEOHIER, FEREOFANK, SEAEOAMMIROER, FEAEEL CTL 77 A VDX D
n— RRT7 v —RETH) 2 eNTEET, e xiE, FHLEZCTL 77 A V% Unity I27 v 7
B— RT&EEY, CLIZEMAT 2L, BLBAMNELS LI OMEHEHNEFL —HRRELITIRRLED,
HOEBAGEHELZBAERLLZY TEET,

CLI =~ K show cert, show web-security. set cert regen, ¥ J (" set web-security Z {55 &,
CLIA v #—7 =2 ATREAELZEIHTE T, =& 2, set cert regen tomeat O X 5 |ZfEHA L &
T GUI £721% CLI 2 L7-FEREFOF B FIEDOFEMIZ OV T, [Cisco Unified Communications
Operating System Administration Guide)] 3 £ O [Command Line Interface Reference Guide for Cisco
Unified Solutions] %#ZM L T E &0,

CTLE*aVUT4 b=O DS TNYa—TFTa2T
O, RO MYy 7 THEESNLTHWET,
o THIELTiBoleEF 2T 4 b= RRAU—FEANLEZOEICO vy ENTEF2 T4
N—=2 2 DRNT TN a—T 47| (P3-22)
o [1OoDEX=2VUT 4 h—2 2 (eToken) BNRbLONIHED KT TNV a—T 47| (P.3-23)
FTRTOEF=2VT 4 b—2 v (eToken) MNKbhiz#E&1X, Cisco TAC IZFWEETL &,

EHML TR =X T4 b= NARD—FZAALEEHEICOYIENFEX1)T1
kM=o DS TNSa—TFaY

FEXa2 VT4 h—=T VEHRIT AT EREERTWET, ZOH Y ZIZiE, eToken D [ /32
7—F (Password) | V4 R TrZ A A2 L TRITTEOREIBPEESATHES, %2
TA b= OFBATH T ZMEIX 1S T, AU EERX LB O T T A UNEGE L CTRAEDI
e, 2FEV 16 HERL Tr /A MCERBRLESRRIE, X =2VT 0 b= udmy s SN THEM
TERLBHOTZLZRT Ay E—VUNRFRENET, vy s&hlct®al T4 b=, HE
AX=TNMET D LN TEEREA,

[Cisco Unified Communications Manager Security Guide] OFEUCHE> T, BIMOEX =2V T 4 F—

I BAFELTCCIL 77 ANVERELET, HREIZSUT, LWk F 2T 4 Fh—27 U ZEAL
T, 77 ANVERELET,

o)

Evhk ANRU—FOANZHESTDE AV FEFERIC) Yy FEnE T,

Cisco Unified Communications Manager F3 )L a—F 429 H4F
m. 0L-20824-01-J |
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¥ayssomE W

120txa)T14 =92 (eToken) NEbh-BED ST a—Fao 5

ATFvFT1
A7y 2

ATFvFT 3

1oDkF=2) T4 b—7rBRONESEIE. ROFIEEZFATLET,
FIR

FLntx=a2UT7 4 b= ZEEALET,

CTL 7 7 ANVEEBL LT —20 v AL, MODEZ AT 2 ETTHLICL>TCTL 77 A VA B
LE9d,

a. HLWh—2 2% CTL 77 A MITEMLET,

b. &bhi=b—2 2% CTL 7 7 A A HHIBRLET,

INHDH AT OFETHIEOFHMOWTIX, [Cisco Unified Communications Manager Security
Guide] #ZRL T ZEW,

[ Cisco Unified Communications Manager Security Guide] DFiHIZHE> T, T XTOEGHKE Y &~
FLET,

CAPFDQO + 5T Noa—Fa09

B, RO MYy 7 THERINLTHET,
o [FIHEDOWBIEXLTHID T TNy a—T 47 ) (P3-23)
o [B—INTHHMREOHRBIZKKLIESLAEDO NG TNV a—T 47 ) (P3-24)
o [CAPFFEHIENZ ZFAZNOTRTOH—NIA VA =L ENTND Z & DR (P.3-24)
o [EFEHEIC e — I NV THRIEAENFET 5 Z L OfEE] (P.3-24)

o [E&RIZ Manufacture-Installed Certificate (MIC; &5 TA A b—/L ENDFHFHE) BNIFEET
Z L ofkiR) (P3-24)

e [CAPF =7 — =— ] (P.3-25)

EEROBEIXFID ZTVoa—T14 0T

Je

BT S RIS THN R AN T 5 &, BEFERICA v E—UNERINET, EIEMIC, ELVWEE
TEFEAFLTLEEN,

-

HE G Cisco Unified Communications Manager (288 ST\ 5 2 & iR Li‘f Han 2
Cisco Unified Communications Manager |25 &k S LTV R WEG L, BEERICERIL T2 A ) TE
Eca V8

BAEDOT RA A X2 VT 4 T—RKR /) oXaT7THHZ L E2HRLET,

BaEICHA SN TWAEX 2T 0 7Ta7 7 A VORFEE— D [REEA Y 2 (By
Authentication String) | Th 2 Z L 2B L ET,

CAPF TlE, EFFHKIZFE umjc%ﬁll%mbbfkﬁfé% DEFMNHIR SN CTWET, 10 Bk L CTido
T RGEC T AN L2580, S EFE L TS EEE L WHRIELFES 2 AT LET,

| oL-20824-01-J
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O—AILTCEYDGIRAEDHERICKRL-EED FS IV a—TFTa T

BEEERECIE. FERAEN CAPF I L - TRITEINT=AN—T 3 U TR WEEA. EHEOFZBIR Y
TWa A, CAPFGEEN Y 72X NOFT R CTOH— ITHEE L7254, CAPF GEB#72 CAPF
F 4 L7 NUICHFELRWEA, BibkA Cisco Unified Communications Manager {288k STV 72
WEBREIL, =V THNRFENEORERN R L £, v —I L THZRAEMEOMRIZ R L
72851, SDL hb—RX 77 A VEBEIWPCAPF FL—RX 77 A NV TCZT— %R LET,

CAPF SEAZENY SAEADTRTDHY—/NZA VX F—LEATIVS C & DRERE

Cisco Certificate Authority Proxy Function ¥ — bt 2% 7 277 1 7235 &, CAPFEAFEDOXF— X7
X OGEWIEA CAPF 12 L » CHBIMICAR SAET, Cisco CTL 7 74 72 b2 T A ZNOF AT
DY —Za b —32 CAPF iFHHEZEDHEEFITZ .0 T3, CAPF iEBHENEET D Z & 2R+ 21213,
Cisco Unified Communications 77 » b7 4+ —2® GUI T CAPF GEHEZFKRT 50, £7213 CLI %
EHLET,

e DER %51t : CAPF.cer
e PEM %54t : CAPF.cer LRILEAHAA N V72 ELETN .0 D7 7 A /v

BEEMIZ O — D L CHNLERENHES 3 C L ORE

[EF VE#H (Model Information) | £721% [EF = U 7 1 #E (Security Configuration) | TEaEH 2
=a2—TLSCREZZTRTDH I LICL- T, EIEKIC e =DV THRIENER A v A =& T
WD EERMRTEET, FMICOWTIE, EFEEOET L E X 147 (SCCP £7214 SIP) IZiG L7
[ Cisco Unified IP Phone Administration Guide] %2 L T IZ&W,

ESEH I Manufacture-Installed Certificate (MIC; 8T TS VX b—ILES N BEIEAE) A
BFETHELEDHER
[E7 158 (Model Information) | £721% [ X = U7 1 3%& (Security Configuration) ] FEzHH# A
Za2—TMICREEZRFTDH I LITE T, EFHIC MIC NFEET D Z LA HABTEET, FFMICD
WL, EREBOET VL XA 7 (SCCP F£721% SIP) 2% U7z [Cisco Unified IP Phone
Administration Guide] % ZH L T 1Z&W,

EHEME LUV CiscoIOS MGCP 77—+ /A DEESED FS T a—
Ta2Y

ZOEIE, KO Ry S THESATHET,

o X7y by T Fyofiil (P3-24)

Ny b Xy TFrOER

AT ATRTCP Ry N A=T 4 T —RRA=FT 4 /T TNV a—T 47 V=T,
SRTP B 5t & A F—T T Leb L ITHRE L /A, T, BENEA LA 1L, Cisco
Unified Communications Manager D& AZFH L CROZ 27 %475 LERH Y £7,

* Cisco Unified Communications Manager & 7 /3 A & D TR ENDH A v E—V DTy FD
23#7 (Cisco Unified IP Phone [SCCP ¥ & U SIP]. Cisco IOS MGCP ' — k7 =1 | H.323 ' — |
v A, H323/H.245/H.225 V> 7 F72ELSIP N7 7)

Cisco Unified Communications Manager F3 )L a—F 429 H4F
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¥ayssomE W

SIP hZ 7 Ti&, SRTP I R—FShTHEEA,

o T/NAAM®D SRTP "7y hOF ¥ 7 F ¥
o Avk—=UnbDAT 4 T SLEEROMM., BIOT AL ZAHD AT 4 T OE AL

N7y b Xy 7 FXYOMEHELITHRE. BXOSRTP 2#H L i Sfkahiza—n (BXOZE oM
TRTOaA—V HAT) OXFTF ¥ L7z y NOGHICET 23 >WTiE, X7y b v~
Fx ] (P2-8) ZHRLTIEZIN,

o)

-

TDHRY EBEOT NA AR U TCRIFFIZEITT D &, CPUMHAENEL 20 3 — LALERA
SNAFREMRHY T, 20X 27 1%, a— VAHENGE S D EREN R S DR & EI2ETT S
T AR HELELET,

Cisco Unified Communications Manager ® Z ® U Y — 2 & H#atEH & % Bulk Administration Tool % fifi
ATz LickoT, EFEEOART Y ¥y 7 Fy E—FERETEET, ZOFX AT OETHIED
M DWW T, [Cisco Unified Communications Manager Bulk Administration Guide] %M L T<
7EEW,

-

Cisco Unified Communications Manager Bulk Administration TZ DX 27 %37+ 25 &, CPU AR
WEL 720 I VRERHE SN D ATREMNH Y T, 20X A7 X, I — VALERPE S5 R
MR DIRNE EICETTL L amHRLET,

CAPF T5— a—F

WOFIZ, CAPF v 7 77 A VIO ENDHAIHEMEDR H D CAPF =57 — a— R, BILU%K 2 — NIk
JET HEELEZRLET,

® 3-2 CAPF T5—1—F
I5—
a—F B8 BELE
0 CAPF_OP_SUCCESS BEIEALEITNED Y FH A,
/*Success */
1 CAPF_FETCH_SUCCESS BUT _NO_CERT EAERICEEEL A A =L LET,

FEABIZ DWW TIX, [ Cisco Unified
Communications Manager Security

Guide] #ZRL T EEW,

/* Fetch is successful; however there is no cert */

2 CAPF_OP FAIL EELAE LD Y £ A,
/* Fail */
3 CAPF_OP FAIL INVALID AUTH_STR EEHIC, I LWVEREE T2 A LT

<&V, FEHIZ DWW TIE, [Cisco
Unified Communications Manager
Security Guide] % ZH 1L T 7230,

/* Invalid Authentication string */

| oL-20824-01-J
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CAPF I5— a—F (#=)

08

BEELE

CAPF_OP_FAIL_INVALID LSC
/* Invalid LSC */

T AH1% D Locally Significant Certificate
(LSC; m— /L THZhFEE) & 58
L9, ST, [Cisco
Unified Communications Manager
Security Guidel #ZRL T 723,

CAPF_OP_FAIL INVALID MIC,
/* Invalid MIC */

Z ®=z— FiX, Manufacture-Installed
Certificate (MIC; #iE£CTA A h—Jb
SIDREAE) BNEMIR o7 L AR
LTWES, LSCZA A M—NT 54
ENH Y ET, FEMCoOWTIE, [Cisco
Unified Communications Manager
Security Guide] %#ZM L T IZ3 Wy,

CAPF _OP_FAIL INVALID CRENDENTIALS,

/* Invalid credential */

ELWIZLForoy Lz AN LET,

CAPF_OP_FAIL PHONE COMM ERROR,

/* Phone Communication Failure*/

EIEAEITIH Y £H A,

CAPF_OP_FAIL_OP_TIMED OUT,

/* Operation timeout */

BEEZBHAT Y 2a— L LET,

11

CAPF_OP FAIL LATE REQUEST
/* User Initiated Request Late */

CAPF #1/EZH A7y V2 —/V LET,

BEENRELE LI RAID T4 R DRMDEST

MCS H—/TiZ,
INZT BT,

N T4 A7 THREEITZOMOBENRRE LIZGEIC T — 23 kbhan X
Redundant Array of Inexpensive Disks (RAID)

oA THER S TWET,

RAID R TIEE EIT L CRERBE LT 4 A7 2RXBT D01, VAT LN 22 EoN—FK
FURT AL TEIMEL TCWAMENRH D £7°,

1 2ON— KT 4 A7 7T TMET 2V A7 A TiE, RAID O 7 —(F@HA S NI, T4 A7 THREN
BAETLHET =BT _RTERbNET, 20X Y —R"ERETIHIE, BEERBELEZE -OT ¢
A7 B RDYOF LNT 4 A7 ICZH LT, DRS BIEEZEITTAMLERNLY £5, ZDOX 57—
T, FANCDRS #RELT, BRI T v T B AP a—NT5Z MR LET, 2
I, ZoX)REGNORBEERRE LGS THL, ARANEVE DT — X EEETEET,

DRS DFEfilc 2>\ Tk, [Disaster Recovery Administration Guide] #Z&H L T 72 &0,

HIREIR
BANZ, RAID FAEEIZHHT 2 ROFIRFEC OV THEBE S 2 LEBH Y £,

e I HOFNEIT., Cisco Unified Communications Manager 7.1(2) U U — XLk A S 9,

o Zh B RAID HHEETFIEIZ, MERT 4 X7 % 1 DEHHADEROY— R EF LICITER SN E
A,

— MCS-7815-1
— MCS-7815-12

W Cisco Unified Communications Manager 3L a—F4 25 H4F
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WEHNSRE L RAID 74 27 0%RO=7 B

— MCS-7815-13
— MCS-7816-H3
— MCS-7816-13
— MCS-7816-14
— MCS-7825-H
— MCS-7825-1

e RAID OFA&EEEA1T 5 & Input/Output (1/0; AHHF) ORT 4 —< L RAHEBERS L2, EE
WAL LTIeT 4 A7 OZHNEEL LOBBEEEIT, 78—V FELIEA T RAFMTIZA
TV a—/LLTLIEIN,

o EENEAELET 4 AT OB OVTOHPIL, FETHPH SN TS L HIC RAID BRRESH
TWELEY—NRTETHR—FEN, RAID T A A7 D5 b0 1 DIZEENEA LSS EA
énij‘o

W, T4 A7 OEEX, SNMP 7 v RTMT b v 7, £7201E5 4 227 ® LED A5 —# &
(PR —=FENTWDEH =) Itk Tl EnET, KOFIETHHAT I L oiC, CLI =<
> K show hardware ZfifH L T, FEITRAID FIA T DAT — X A %R TXE£7,

ROFIRTEENRELTVSERHSNEVWT A RIDT A RO XMETSHE. ROFIRTEA
Ehy. yR—FbShFELA,

b0 RF T BI0Ic, RAID FHEFIET, +— OEFAFFICESNTSESERY— &
A FIHESRTOET . F—ROEFAFHITE LT, AT 2 FIRE B, BENIEAE LT ¢
AU EAMTEET,

WDORTIE, FFIEICBNTHER AT AHEHFOEEIIG D TEY—N A TITHEINTHET,

% 3-3 EREBERICE Cf=9—/0OHE
WELZHEHEYE Y- ETIL FIE

2 /] MCS-7825-H1 (B A 2 [T~ C. MESEAELE
MCS-7825-H2 RAID 7 1 A7 % &9 % |

MCS-7825-H3
MCS-7825-11
MCS-7825-12
MCS-7828-H3

1 [=] MCS-7825-H4 (HfE % 1 [BT-C. BEERRA L
MCS-7825-13 RAID 7 4 A7 %X % )

MCS-7825-14
MCS-7828-13

| oL-20824-01-J
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® 3-3 BEBERICE LE=— 058 #E)

WELGZEESER Y—1NETL ]

FHEB) 7 L MCS-7835-H (B & TR\ T, BE ST LT
MCS-7835-H1 RAID 7 4 A7 % ST % |
MCS-7835-H2
MCS-7835-1
MCS-7835-11
MCS-7835-12
MCS-7845-H
MCS-7845-H1
MCS-7845-H2
MCS-7845-1
MCS-7845-11
MCS-7845-12
MCS-7835-13
MCS-7845-13
MCS-7835-H3
MCS-7845-H3

BiEEZ 2E{T-oT, EENREL-RAID T4 RV E2X#T 5

ROFFED I — NIZBWTHEENREAELTZ RAID 7 1 A7 Z23HT 2I121%, ROFIEEFATLET,
e MCS-7825-H1
e MCS-7825-H2
e MCS-7825-H3
e MCS-7825-11
e MCS-7825-12
e MCS-7828-H3

AFvT 1 EFHEHFLLTCarY—nZueZ AL, CLI 2~ K show hardware # AJj L £,
AFwFT 2 HEHRKIATORT—FAEMBELET, KOWNTIh»EEITLET,
- WERNIATORT—Z AN OK £721% Optimal TH H35E1T. T EORBEIILE D
NEEA,

— WHERTIATORT—H AN OK TIERZWEAIE, FIE3 THRHEIA TS L) oy
TAARATDAT —H AW LET,

AFv7 3 CLI =< K show hardware ZF)EA T L T, ROWTHNEZEITLET,
— [Failed] £WH AT —FRAOYET 4 A7 R 0WGE, T EOUILIVNES Y £H A,
- WERNIATORT—Z AN OK £721% Optimal TiE7e <, [Failed) &R RSN
T4 AT BB DLHEIEL, WOX I — R EOMET 4 A7 BHELET,
show hardware] =~ RO TRANCRRENDT 4 AT B, —FLDT 4 A7 TT, A<
VR RRINDBEDOT 4 A7 1L, TRENEFIC 1 SHFMOT 4 A7 %R L TWET,

Cisco Unified Communications Manager F3 )L a—F 429 H4F
m. 0L-20824-01-J |
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ATFvFT 8
2AFv7 9

2T7v7 10

ATy 11

ATFyvF 12
AFv7 13

27y 14

WEHNSRE L RAID 74 27 0%RO=7 B

~

(i) FIE2 Z2FITL CH#ELRAID FI9A T DAT—H AR LTHMH, FIE3 2ETL T
TAATDAT — X ARERTILENH Y T,

BEENFEA LIZ R T A 74228 LT RAID Z LT 512013, FIE 4 SR ET,
CLI =2~ K utils system shutdown i L C, ¥ —_"ZEFIIT v v N7 LET,

Y—Revyy N LTebe, BENRELET A AZEROALET, FEFHLVT 4 A7
L2 T 7EEN,

VAT AEEELET,

AT LOEBIRFZ, PEREDME T L7z RAID B X OHERE L 72 < 72 272 RAID {22V T D A v E—U 78
FRENET,

FIFN DT T arEZIFANET, ik, RAID A ST, flrEanEzd,

VAT ANEEIL7=H &, CLI =~ K utils system shutdown Z LT, HEY — & EHFIZ
Yy v MU LET,

VAT LEVYyy MUV LTEhE BENBELLET A A RRBEBINLTWEEE 20 Y M, D
TAAZERUZAT, RICLREEE, RCHAXOHLWT 4 A7 28EELET., & 2.
Western Digital th>7 + 27 #4E LEF,

HLWKHHAT A AN Lom) ERASINTWDLZ EE2MRLET,
VAT LB LET,

VAT LADEEFIZ RAID IZOWTHORA v —UNEREINTEZBRIT, T 740 0TV a a5
FANT, VAT L0 ZHITLET,

VAT ANEELEZHE, CLIICe 714 L T, CLI =< K show hardware # A1 L ¥ 7,

show hardware =~ > F{/7® [Logical Drive] &2 ¢ = > C, [Current Operation] 7 4 —/L F
(Z TRebuild) 7%, [Percentage Complete] 7 4 —/V KiZ RAID FBEOE TEHENERINE T,

BRI, LW AN— T 4 A7 DAT —Z X7 [Rebuilding] &FRINEd,

HREENETTDHETIZ L ~ 2[00 £3, LERRERIX, T4 A7 O A XIS U THERARD
7,

BEENFELZRAID T4 A7 OKBNZETTHE B RIATBLUOH LVWYET 4 A7 DA
T—HZANREH EEH TOK) 23> [Online] &FRRENET,

BEEZ 1 T-oT. EEFREL-RAID T4 RV EZXMT S

WORFED Y — NIZEBWTEENRAE L7 RAID 7 4 A7 2T 5121, ROFIEEFETLET,
e MCS-7825-H4
e MCS-7825-13
o MCS-7825-14
+ MCS-7828-13
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AFywT 1 EEEHELLTCaryY—nicuZ AL, CLI =< K show hardware = A JJ L £7,
ATFYT 2 WHERIATOART—FAZHRLET, KOWTNNEETLET,

- WERNIATORT—HZHN OK F721% Optimal Th 2551L, ZHLL EOWIILEEH
D EH A,

— HRERIATOARAT—Z AN OK TIEARWEAIT, FIE3 THHIATWS L5 Icyi
T4x7@xr H A &R LET,

AFw7 3 CLI =< F show hardware ZFHE A1 LT, ROWTNnEFEITLET,
— [Failed] £W9H AT =2 ZAOYHT 4 A7 B3 72WEAE, L EOMHEITNES Y T8 A,

- WERNTATORAT—FAMN OK F720% Optimal TiZ72< | [Failed)] & F Izt
T AR BHAIEEIE, ROE DY —NEOYELT 4 A7 #5ELET,

FEENFEAE LT 4 A2 O LED OfRA L o P EITREICR D £9,
~

GE) FlE2 ZFTLTEHILRAID RIA TDORT— X AR LTHDL, FIA3 25T L YRR
T/(X7@XT &X%Eﬁmu JA%%‘K@U&‘*

BEENREAE L KT 4 742 # LT RAID 2 FHET 51213, FIH4 Ict#ERE T,
AF9F 4 CLI 2 K utils system shutdown Z{EH L C, —_"ZEFICT vy hF U LET,

ATFY9T 5 VAT LEVYy M UULEDE, BENBELLT A AIBRBEINTWZEE 20y MI, JTO
TARZERUZAT, RUREESR, RS XOH LT 1 AT E2HEELET, 2L 2L,
Western Digital 1L 7 1+ 27 Z#3EE LET,

ATFYT 6 FHLOWKHHT A ZI N Lo EHEASN TS Z L 2R LET,
ATy T T VAFLAEREELET,

AFyT 8 TVATFLOEEIRKIZ RAID IZOWTDA v —IUNERENTEZHAIT. T 74NV NOFTF g v %%
FANT, VAT LAOEREB AT LET,

AFwT 9 ARTFTANEFHLZHE, CLIICr A LT, CLI =< I show hardware # A Jj L £,

show hardware =2~ > FI{/J® [Logical Drive] &% = > T, [Current Operation] 7 4 —/L K
{Z TRebuild] 73, [Percentage Complete] 7 4 —/b KiZ RAID FBEOE THERETRINET,

BREZETIE, LW AN— T 4 A7 DAT —2 Z7% [Rebuilding] &FRInEd,

FHHEENRETT2ETIT 1 ~ 2 MY £9, BERIEMIE, 74 A7 OF A XJECTRRDY
EJrae

BEENBAELTZRAID T4 A7 OKBNZETTHE B RIATBIUH LWYET A7 DA
F—FANRMA Lt TOK] 7> [Online] EERINET,

Cisco Unified Communications Manager F3 )L a—F 429 H4F
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