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o F—HNR—ANT, 2—FOBHNREYCTH D,

» A—PETVASU MERRV =Yy L LT#S THEL TS,

XK

Cisco Unified Communications Manager O & H~X— T, = —H ID & XA U — K3 Cisco Unified
Communications Manager = —% & L TEHINTWDL Z L 2B LET,

BHF X, =—% % Cisco Unified Communications Manager Assistant == — 1§ # & B#fF 17T, 7
AL NEFY =V E LTERTOLERDH Y 3, ZD7=0Hi2iE, [Cisco Unified CM D
HFH] > [2—VEHE] > [z Fa2—F] 77X LET,

FVRE AV —LT DRATLIS—HARELELE, YATLEEFICEREL
BhEESN] T5—HNRTESID

FER
TUVAL N ary I —LERBTLE, RORXA v =V RERENET,
VAT ATT—NRAELE LS, VAT AEHEICEBRONEDELEE N,

EADhBHERA (£ 1)

Cisco Unified Communications Manager % Release 4.x /> Release 5.x (27 > 77 L — R L7z "JREMEN
HVFES, TUAXL b 232V —/Lid Release 4x 75 Release Sx [CHENNICT v 77 L— K T&
FHA,

WK (£FD 1)

[R % — R]>[7 v F"F Al>[Cisco Unified Communications Manager Assistant]>[ Uninstall Assistant
Console] # 2R LT, 2>V —N%ET7 A A b—/LLET, KRIZ, URL https://< P — 4
>:8443/ma/Install/IPMAConsolelnstall.jsp 2>5 2 > Y — )L EFH A VA h—/L LE T,
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EZADNBEERE (D 2)
—PFRF—F_R—ZANTELLREESNTWVERA,

IR (£D 2)

Cisco Unified Communications Manager @& ~X— T, = —H ID & /XA T — K Cisco Unified
Communications Manager =—% & L CTEFIINTWAH Z L 2R L E T,

BHF L, =—H % Cisco Unified Communications Manager Assistant == — W[ & B <, 7
AL NEFYR— Uy E LTEHRTOLERDH Y 3, ZD7=0Hi2iE, [Cisco Unified CM D
FHE] > [2—VHER] > [y Fa2—F] 1277 A LET, FEMIOWTH, [Cisco Unified
Communications Manager #8555 L OV —E'X T Pl #ZRL T 7E&E0,

FZohBEEA (£0D 3)

YRV X ET VAL b BHIERT S & Cisco Unified Communications Manager O #lX— T
TYAZ L MOEBIT T OFEFITR) ET,

HIGE (D 3)

[Cisco IPMA Assistant D% E (Cisco IPMA Assistant Configuration) | 7 1 > KU T, 7ua ¥ V(A%
H O Y B¥CTET, FEMIZ OV T, [Cisco Unified Communications Manager fEpEH L N — E
R4 R #BRLTITEEN,

7 AA 2 b aryY—JLT [Cisco Unified Communications Manager Assistant H-—
EXIZ7V7EATEFEFRA, LESKLTHLSERTLTLESL] T5—DERRSHh

%

ATy F1

fER

TYAL L N avy ) EEETLE, ROAvE—UNERENET,

Cisco Unified Communications Manager Assistant %" —E 2|27 7 E XA TCEZEFHA, LIIHLTHND
FRATLTLLIZE N,

EZADhBFEA (20 1)
Cisco IP Manager Assistant $— E 2235 1L L TW A ATREMEDR B D £77,

IR (FD 1)

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % % L T, Cisco
Unified Communications Manager Assistant & FR#®) L %9,

EADhBFERA (2D 2)

754~V Lt hF YD Cisco Unified Communications Manager Assistant ¥ — /3D 7 K L A 53
DNS # % L TRESNTWETA, ZD DNS LA, DNS — SHIZRE SN TWER A,

g (FD 2)
WOFNEAZFEITL T, DNSA A BEEHZ F5,

FIR

[Cisco Unified CM DEH] > [V AT L] > [$—] ZFRLET,
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AFw T2 P—N"ODNSL%E, #ETHIPT RLATESHEZ £,

AT w73 [Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % 3% L T, Cisco
Unified Communications Manager Assistant % F#2®) L £ 97,

EZAbhBFEA (£0 3)
Cisco CTI Manager ¥ — EAMEIL LTV AIEEMER H Y 77,

IR (£D 3)

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] %% T, Cisco
CTI Manager #— E" 2 & Cisco IP Manager Assistant ¥— B2 Z FEE) L ¥ 97,

EADNhBFERA (2D 4)

Cisco Unified Communications Manager Assistant " — E 2L CTI 82 X 27 T — R TR L 91T
BEINTNTY, EXa2 VT A REVELZET LTORWARRERH D £7,

COHE ROTT— A vE—UNRT T —25 B a—7 F£721F Cisco Unified Communications Manager
Assistant — B 2 g Iz I ET,

IPMA Service cannot initialize - Could not get Provider.

IR (FD 4)

Cisco IP Manager Assistant —EADHh —E X RT A —ZTEX 2T A RELMR L ET, M
\Z2WTCIL, [Cisco Unified Communications Manager B¥5E75 L OV —EX 7 F] #5RLTL 72
é l/ \O

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % &R L T, Cisco
Unified Communications Manager Assistant % FE£®E) L £ 9,

TJANE) O TFFAFEREFATIZTERET—ILBIL—T 1o 2Tz
]
a—LNELLNV—T 4 T ENFERA,

EAONBFEA (20 1)
Cisco CTI Manager %— E ZA2ME 1 L TW D ATREME & Y E 7,

HILE (ED 1)

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % &R L T, Cisco
CTI Manager #— £ & & Cisco IP Manager Assistant % — B2 2 B @) L £,

EAONBFRA (20 2)
Cisco Unified Communications Manager Assistant /L — k AR & R IE L FHE SN TOER A,

Cisco Unified Communications Manager b5 7NV Ya—F 45 #H4 K
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HILE (ZD 2)

T A KA — R&EH LT, Cisco Unified Communications Manager Assistant CTI /b— k 7RA > kD
a5 & . Cisco Unified Communications Manager Assistant |Zf%E SN2 T X THOVYR—T ¥ D
T A~V EEE T 2R T,

EADNhBHFERA (2D 3)

TR—T X DEIED AT —H A 7 4 K2, [Filtering Down] &9 A vbE—URERIN
%9, Cisco Unified Communications Manager Assistant CTI L — KA > hASHIBRE 7=, HH S
NTWRWATREMED B V) £,

HIEE (20 3)

WOFNEEZIFATL T, CTIV— |k KA > F&ZFFE L, Cisco IP Manager Assistant ¥— &2 & F LB}
LET,

FIg

Cisco Unified Communications Manager DEH~X— 15, [T/4 R] > [CTIA—FRA V] %
&E*ﬁ l_/ i ‘a‘o

= b RA L PEBRT 20 H Lub— b RA 2 P EBIN L3, BUEDFEMIZ ST, [ Cisco
Unified Communications Manager 7 NI =X p L—23 2 07 P 5B LT E S0,

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % i T, Cisco
IP Manager Assistant " — & 2 Z @) L £ 7,

Cisco IP Manager Assistant —E AR #HL TE ALY

7N
Cisco IP Manager Assistant " — E" 275 CTI Manager ~O#fi 2 < ZENTEEHA KD A v&—
VINFRRINET,

IPMA Service cannot initialize - Could not get Provider.

FAbohdREHA

Cisco IP Manager Assistant 7-— £~ 23 CTI Manager ~D# 2B Z LN TEFHA, TT— A v
T —UNT T —Lh B a—7 £ Cisco Unified CM Assistant ' —E 2 1 ZIZRRINET,

K

[Cisco Unified Serviceability] > [Tools] > [Control Center—Feature Services] % 3R L T, Cisco
CTI Manager #— E" A & Cisco IP Manager Assistant ¥— &" 2 Z HiEZ#) L 9,
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REMCIVF—F—FNECZS
R
FREMZY A= —FE3 TENFI R TCEFRE T TIE, ELSEBORETEEEA] L)
A=V RHZ 2 ET,
£z 5N 5RE
FAFUERO = — ) > 7 P—F 22 E U< RE STORWAEIESR D ) £,

XK

EfROa—Y 7 —F AX—2 %R L E T, FEMIZOWTIE, [Cisco Unified Communications
Manager 7 FI =X fL—2g3 2 D7 R #ZBLTLLEE0N,

F 7z, Cisco Dialed Number Analyzer —E X &HEHL T, a2—VU 7 H—F 2= RITHRFN 7R
W E D NERER T E £, Mo\, [Cisco Unified Communications Manager Dialed Number
Analyzer 71" F] ZZHRL T IZE 0,

IR—o¥HNOT7HORLTEY—ERANEMELTINVS

fER

~ 3 — % I3 Cisco Unified Communications Manager Assistant 252 277 7 h L TH, h—E AR E
EEELTHET, ¥R —Y v D IPPhone DERITHATWET, T4 VF U U TRANIIR>T
WBIZHEDPPDLT, a—ABL—T 4 T INETA, vR—=V ¥R T T T NI L AR
9 %121, Cisco Unified Real-Time Monitoring Tool #fEH LT 7Y r—rar a7 2R R LET,
Cisco IP Manager Assistant —E 220302 77 7 kL7122 &£ %7~ CiscoJava 7 7V 7r— 3 b
DEEDIRNDE S DEFANET,

EZohSHREA

TR —=UXN, V7 Nr—% I IS B GFAERE) BLEMLE L,

I

Cisco Unified Communications Manager & HHE R, v X — VY DR EEETHTHLERH D T3, K
DFNEZFETLT, MEREZELELET,

FIR

AT w71 Cisco Unified Communications Manager DEH_—Un 5| [2—PEFH] > [ Rz —¥] ZiER
l-/\i\j’-‘o

[2—VOf#% L 5 # R~ (Findand List Users) ] 7 ¢ > RUBSERENET,
AFvF2 X —VxHERET 44—V RICAT L, [BRE] A2 %2270 v 7 LET,
ARTFYT3 EHTILIAR VX ERERE) A RO ET,

[ R2—F D E (End User Configuration) ] 7 1 > RUNRERINET,

ATyF4 [B#EY 7] FeryFE oy U2 K Ry 7 AL [RX—UxORE] &R, [BE] 27
Uy LET,

Cisco Unified Communications Manager b5 7NV Ya—F 45 #H4 K
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AFYT5 XV Y ORECKLBEREFREMZ, UREFE] 22V v 27 LET,

FLVRADMOTOXPERETHES>TVNAHAI—LEIR—D Y RRITRZETELGL

2Ty T 1

ATFwT2

ATFv73

R
TYALZ L bOTF B ETHOHLENB > TS a— i, v X— Yy MUTZETEE
A,

EAbhdHRE
Tux L EROa—Y o7 —F AN—ZARELSRESNLTOEEA,

PoIr

Ty AR NOBFEHICOWT, TexvEROoa—Y S b—F AR—AEMRLET, KD
FlEZFITL T, MEREZELELET,

FIg

Cisco Unified Communications Manager D& HL~— U5 [F34 2] > [BFE] 2@R L £,
(B OMFE & — %%~ (Find and List Phones) ] 7 4 > RUBNERENE T,

TUAL L FOEFKEZ Y v 7 LET,

[EFEDE (Phone Configuration) ] ¥ 4 & RUNRERRENET,

Hanl LOEFEE S (Bf) oa—Y 7 h—F AXN—ZAORELZMR L. LEITIS T THEH
L/i—aﬁo

Cisco IP Manager Assistant H—EXAMN T DU LTS EEFITTR—DrDEFEICO—

JLTERZL

fER

Cisco IP Manager Assistant F—EANF TV LIz L XL, a— AR RX—V v IZELIV—TF 4~
T INFEE A,

EZAohBFREA

Cisco Unified Communications Manager Assistant CTI /L— k "4 > kT, MEJSE R HBHRE RS F NI
o TWEHRA,

P P

WD FNEE LT LT, Cisco Unified Communications Manager Assistant /L — |k 784 > F Z1E L < 3&XE
LET,
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8-18

ATwF1

ATFvS2

&

ATv74

ATwT5

FIR

Cisco Unified Communications Manager D& BE~N—00 5 [T/ R] > [CTIAV—FRA ¥ M %
HEIRLET,

[CTI V— bRA v FORZE & —EF R (Find and List CTI Route Points) ] ¥ZR 7 4 o RUNERE
nNEI,

(BRE] A¥ %27V v 7 LET,
REWE A CTIL—h RA 2 bDU A MBERINET,
FH9 % Cisco Unified Communications Manager Assistant CTI /L— k 7R A > M Z&R L E 7,

[CTI — bR A > b DFRE (CTI Route Point Configuration) ] 7 ¢ > R C, BHT HEERE [FV
WCIEH (Association Information) ] $EI > S8R L E 9,

[EEE SO E (Directory Number Configuration) ] 7 4 > RUNFERINFE T,

[Z—lEk L a— Ly 7 7 v 7 OE (Call Forward and Call Pickup Settings) | &2 v a T,
() SZ Rfiss  (Forward No Answer Internal, W) ] F = v 7Ry 7 X & [EEEA R (Forward
No Answer External, M) ] F = v 7Ry 7 AOW i3 —J7&24 2L, CTI/b— K A~k
® DN % [#E15%5 (Destination) ] 7 ¢ —/L FICANLET (72& 21E, /b— b R4~ b DN Ixxx
? CFNA Z &% ET 25613 Ixxx),

[Z2—V 7% —F ZX~—2R (Calling Search Space) | K> 7¥ o U XK HRy 7 AT, CSS-M-E
(E3@ o —Y 7 —F A=) ZBRLET,

Rl A2 %227 ) v LET,

Cisco Unified Communications Manager b5 7NV Ya—F 45 #H4 K
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Cisco Unified Communications Manager Attendant Console D
ST a—TFTa 2D

Cisco Unified Communications Manager Attendant Console Tid, HHEHD T TNV a—TFT 4 7

V— B L TWET, ZhH O —/L{ZiE, Cisco Unified Communications Manager Serviceability

D—EHTHHLRT =L AATBET T—LNEENET, NI+ =~ A AT EZBIY

T T — LNDFEIZ DWW TIL, [Cisco Unified Communications Manager Serviceability > X 74 U R

B IO [Cisco Unified Communications Manager Serviceability 7 NI =X f L—23 2 U7 Rl #%
LT IZE N,

Z MIATIL, Cisco Unified Communications Manager Attendant Console (ZB:E 3 5O N7 7 v
Va—T 4 v T EIET LI, ROFREREL ET,

T V7 =—0kd =T — (P.8-19)
a—/LDRAE L ZIFICBT HE (P.8-22)
F 4 L7 FUORE (P.8-24)

RA A A yE—V0RE (P.8-25)

Cisco Unified Communications Manager Attendant Console 1 & % — 7 = A A Z{E 4 5B M
(P.8-26)

Cisco Unified Communications Manager Serviceability 2% JTAPI = 27 &4k L 72V (P.8-28)
Y= m 7O (P.8-29)

Cisco Unified Communications Manager Attendant Console D/X7 4+ —~ U X E=H 10 4
(P.8-29)

TLI24+=—0OHMHEDT 5 —

Z OIE T, KIZART Cisco Unified Communications Manager Attendant Console D FEEAIH L= T —
Ay E—VDFRRICONTHH L ET,

T U7 =— Db DK (P.8-19)
= — L ORI O S (P.8-20)
TTFUR NI —RICT I EATERNE NI T — Ay b—IDFE R (P.8-21)

TL7+ =—DO#FHED KK
FER
TL 74 =—OPHHLIZRR LT E WO A =D T T A R ZELE L,

FAbohHRA
EABNDERIFKRD LB TT,

Attendant Console 77U r—3 3 v 2 —% LGE2—HF OWT N —F E-IEmFRGFEL E
A,

HIE SN TV D EEEH . Attendant Console Ak —F DHIEIT N4 2 U 2 MZEEN TV E
B A,

[TV r—yara—FORE (Application User Configuration) ] W ¢ > KT Attendant
Console 77 U r—va v a—HW LRFE —HIZRE Lz — ¥4 53, Cisco CallManager
Attendant Console Server h—E A /RT 2 =X TCINHDL—PICHRE L2 —V4H E—FH LT
WEHA,
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 Cisco Unified Communications Manager @ % E#E~3—C, Standard CTI Enabled == — 7' /L—7",
Standard CTI Allow Call Park Monitoring = — ¥ 2 /L —=" 35 X O} Standard Allow Control of All
Devices = —Y Z)L—7 (HHWE, 2 b O2—H F—T7 OV F ) IZ Attendant Console
TV r—var a—FREEMT SR TWER A,

HRLE
ROFEEITLTEITL TS IZEN,

* [Cisco Unified Communications Manager #5635 L 89— E"X 1 F] OFBNIHE > T, Attendant
Console 77U r—va v o —HF LBGE2— V2B L E 7,

o [TV —vara—HoEE (Application User Configuration) | 7 > K C, Attendant
Console 7 /U r—va v a—HW LRt —F 02— 4% A7 LET (Cisco CallManager
Attendant Console Server h— 2 /XT A —HZ AT T H2—PFH LR CICLET),

 Attendant Console 77"V 7 — 3 v a—WHIEHT 22— ID 1L, [—E AT XA —FFE
(Service Parameter Configuration) ] 7 4 > K7 @ Cisco CallManager Attendant Console Server #—
B A®D [JTAPI Username] 7 4 —/L R &R UfEIC L TL 72 &0,

e Attendant Console FRAFZ—WIMEHATH2—0 ID (X, [P—E AT XA —XFHE (Service
Parameter Configuration) ] 7 4 > R ® Cisco CallManager Attendant Console Server ¥— E X D
[Device Authentication Application Username] 7 4 —/L R E[E UEIZ L TL 72 &0,

» [Cisco Unified Communications Manager f5E# L N —EX ' R OFBIZHE- T, Cisco
Unified Communications Manager M4 #l~— 2 C Standard CTI Enabled ==—" " /L— 7" Standard
CTI Allow Call Park Monitoring = — " /L—=7"_ 35 J. U} Standard Allow Control of All Devices =-—
W 7 L—7IZ Attendant Console 7 7° Y 7 —3 3 v 22— W & @l T £,

a—LEIEHO ML D KK

7N
Cisco Unified Communications Manager Attendant Console 7%, = — /LD LIZ M L E L=,

EZEZObNhBEREER
WKOWTINOBE T, a— VST AE L EHEA,

s Windows XPSP2 277 X2 D PCIZA VA=V LT, Z77A T V4 —NZfRLEEA
TL7,

o TTUXLUINOEFED [FBEIEORE (Phone Configuration) ] v 4 > KU T, [CTI BT /34
A %A 6E  (Allow Control of Device from CTI) ] = v /7Ry 7 A& A7 LE LT,

HERNE
RONTINNDOUFLZ EIT L £,

o KTTUHL NOBEIED [BIEOFHE (Phone Configuration) ] 7« > KT, [CTI 67N
A A Z 4R HE  (Allow Control of Device from CTI) ] F v 7Ry 7 AN N> TW\WDH D
CEMRLET, ZOT7 44—V KX, VAT LADT 7N NTREA RS> TWET, 7TV
B NDEBFEHEIZONWTZIDOF =y IRy 7 ANF TR > TWRWEA, £ O Attendant
Console TlE = —/VilHINFEA L EH A,

e Windows XP SP2 D1 > A h—/ L% |Z Cisco Unified Communications Manager Attendant Console %
MO TERET DL, XA T 0 TRy 7 ANRFRS, ACClient 7 7Y 7r—3 a & OHERED —
2 Windows 7 7 A 7 U — /WX -TT7 Ry 7 SN ENRINET, Windows 7 7 A 7
T A — L TORFIINEVERT 5121, % D F F Cisco Unified Communications Manager Attendant
Console DIEM &%) T, [Ty 2 2R+ 5] 227V v 7 LET, BEOHISD BEIHIICEK
EINET,
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ATwF1

ATvF2

&

ATv7 4

&

ATFvS6

ATFwF7

ATvT8
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Windows XP SP2 @O > A h— /LT Cisco Unified Communications Manager Attendant Console %
MO THRE L7z &, [Tuy 7 2R3 2] 270 v 7 LighoToGa1d, ROFIRICHES
THI4+ % VERK L. Cisco Unified Communications Manager Attendant Console &% D £ H TE %
EolcLET,

FlE

[(RE—F] > [BBE] > [y bue—nA %] > [Windows 77 A T U F—/] ZBIRLFET,
[Windows 7 7 A 7 U4 —)V] BATa TRy I ANERENET,

[(BIFh] Z 7 5&8IRLET,

[(FaerZFr0BMN R20%220 v 27 LET,
[(Fu T 0B #A4TarRy 7 ARFRENET,

(2] %27V v 27 LEF, ACClientexe 7 7 A VaE B L, [BH] 227V v 27 LET,

[(Windows 7 7 A 7T U —)V] A Ta Ry 720 4] 27, 77V r—arDU A b
\Z ACClient WFE /RN FE T,

(MRl 227V v LET,

(e 7T L OMmE] AT s Ry 7 ARFRINET,
[(Ra—FOEE] 27V v/ LET,

[(RAa—TFOER] ¥ATaTRy 7 ANRERINET,

EEDava—% ([ —%y  EDarv¥a—F5&t)] 7 a0 REURFIRENT
WAHZ EEHERLET,

[OK] #2H7 Vv 7 LET,

TRV IR —NIZT I ERATELGRVNEVSIIF— A vE—DDERT

fER
TTUE IR —=Na A LD ETHRE, 7T X IR — R IZT 7 BRATERNT &
ERTHEAT AT Ry I ANERINET,

FAbhdREHA

TT U H Y @D PCIZH D Attendant Console D/3N—37 7 A3 Cisco Unified Communications Manager
DEIAR— B T& % Attendant Console D/X— g & —FH L TWEHA,

HEROE

T A h® PC TEIMEL TUW 3 Attendant Console D/N— g %7 v 77 L— KL%, Cisco
Unified Communications Manager D EBEX—UNB 75 7 A4 T 78 AT H120E, [TV r—
avl] > [FF5A40] ZFENLET, Attendant Console &1 A h—L L7=14I1C, £ A b—JL
7 A THE L7h o 72 Attendant Console iX EEZ R E L2V EH L=V T 5 LR TEET,
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O—ILOREELZEICET HMHE
COETIIRITRT, 3=V DFE(E & 321512 F % Cisco Unified Communications Manager Attendant
Console DRIBEIZSW TR L £,
e RAmy bRAY NI LEREFETERY (P8-22)
s Ty UL —KRRKIZT7—A N EV— T FINEZETDH (P8-22)
. Eﬁﬁﬁ%?%@w@%aw
o EREEOERSERARIC2 S (P.8-24)

nAay kRAYRza—LERIETSHL

FE4K
A—=FRAf vy bR MZa—ATHE VA= —ERFESNET,

Z#ZbhBRE
A X AT 5 RS, Attendant Console FRFEL— YV OHlfHT N4 2 U 2 MG ENTWER A,

RN E
Cisco Unified Communications Manager O #~—"C, Attendant Console 737l — % 1 NERE
FOa—=WIT T ¥ FOEEABEMT A MNERH Y £9, ZO—FEREL TR \iE'
/E.\ Attendant Console (% CTIManager & AR TE T, 77X MR a— L zZFTEEE
Ao T—WERE LTtk IL, &7 Cisco CTI Manager ¥— £ A & Cisco Unified CallManager Attendant
Console Server —E 2 Z FRH) L T < 72 &, BEEL— VP DIERRDOFEMIZ DV Ti, [ Cisco Unified
Communications Manager #8555 L VY —EX 77 Rl ZZ L TLLIZE W, —E 2O EE DO
Az DWTIL, [Cisco Unified Serviceability 7 NI =X f L—2>2 > 7 F] BB L T TEE0,

FOTTL—FRIZT7—RA M ES— V5 FILERETS
FER

Cisco Unified Communications Manager Attendant Console D7 77 L— K#&IZ, /N> k 7 L—T78
FOCTIN—F RA L FTHEOED—ENRH Z 2 ET,

FAbohdRA

Cisco Unified Communications Manager Attendant Console % 1E L < #E L TW WA, Fi3h—v
Az FEE L TWEE A,

HERLE

Cisco Unified Communications Manager & #1~3— "G, Attendant Console F3FFL— % 1 AGRE L.

ZO2—WZT T H L NOBEEEZBEMT A LENH D 3, ZO2—PFEFEL TRV
. Attendant Console (I CTIManager & 1FHRA LI TES, 77 o F U bR a—La2ZETEEE
ly =W EFZE LTtk IX. £7 Cisco CTI Manager — A & Cisco Unified CallManager Attendant
Console Server — B 2 Z FREHE) L T < 72 & W, FBFEL— P DIERROFEMIZ DV TiE, [ Cisco Unified
Communications Manager #5555 L VY —EX 77 ] ZZ L TLLIZ3 W, —E 2O EE DO
Az DWTIL, [Cisco Unified Serviceability 7 NI =X f L—2>3 > 0 F] #ZBL T TEE0,
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