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Address addCallObserver P R—
15
addressObserver Y R—
T2
getAddressCapabilities HAR— K
15
getCallObservers P R—
15
getCapabilities HR—
T5
getConnections P R—
15
getName HHR— h
T2
getObservers YR — h
T5
getProvider P R—
15
getTerminals Y R—
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removeCallObserver P R—
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removeObserver P R—
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getCapabilities HAR— K
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getConnections Y R—
T2
getObservers YR — kb
T
getProvider Y R—
T2
getState HHR— h
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removeObserver P R—
K
CallObserver callChangedEvent Y R—
T2
Connection disconnect YR — k
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getAddress P R—
T2
getCall Y R—
T5
getCapabilities HAR—
)
getConnectionCapabilities PR — K
T2
getState HHR— h
T5
getTerminalConnections P R—
T2
JtapiPeer getName PR — K
T2
getProvider P R— b
K
getServices P R—
T2
JtapiPeerFactory getJtapiPeer HR— |k
T 5
Provider addObserver HYR— k
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createCall Y R—
T2
getAddress HE—
T 5
getAddressCapabilities() P AR— b
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removeObserver P R—
T2
shutdown Y R—
T2
ProviderObserver providerChangedEvent HAR—
T
Terminal addCallObserver Y R—
T2
addObserver Y R—
T5
getAddresses P R—
K
getCallObservers Y R—
T2
getCapabilities HAR—
)
getName P R—
T2
getObservers Y R—
T5
getProvider P R—
)
getTerminalCapabilities PR — K
T2
getTerminalConnections Y R—
T5
removeCallObserver P R—
T2
removeObserver Y R—
T2
TerminalConnection answer PR—
K
getCapabilities HAR— K
T2
getConnection Y R—
T 5
getState YR —
K
getTerminal Y R—
T2
getTerminalConnection Y R—
Capabilities ERA
TerminalObserver terminalChangedEvent P R—
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ACDAddress getACDManagerAddress
getLoggedOnAgents
getNumberQueued
getOldestCallQueued
getQueueWaitTime
getRelativeQueueLoad
ACDAddressObserver
ACDConnection getACDManagerConnection
ACDManagerAddress getACDAddresses
ACDManagerConnection getACDConnections
Agent getACDAddress
getAgentAddress
getAgentID
getAgentTerminal
getState
setState
AgentTerminal addAgent
getAgents
removeAgents
setAgents
AgentTerminalObserver
CallCenterAddress addCallObserver
CallCenterCall connectPredictive
getApplicationData
getTrunks
setApplicationData
CallCenterCallObserver
CallCenterProvider getACDAddresses
getACDManagerAddresses
getRouteableAddresses
CallCenterTrunk getCall
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getName
getState
getType
RouteAddress cancelRouteCallback Y R—
T2
getActiveRouteSessions HaR—
T 5
getRouteCallback P R—
T2
registerRouteCallback Y R—
T2
RouteCallback reRouteEvent HPR— b
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routeCallbackEndedEvent Y R—
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routeEndEvent Y R—
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routeEvent P R—
T2
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RouteSession endRoute Y R— k
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ACDManagerAddress canGetACDAddresses
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ACDManagerConnection canGetACDConnections
Capabilities
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getTrunks

ACDAddrLoggedOffEv

ACDAddrLoggedOnEv

ACDAddrNotReadyEv

ACDAddrReadyEv
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ACDAddrWorkNotReadyEv

ACDAddrWorkReadyEv

AgentTermBusyEv

AgentTermEv getACDAddress
getAgent
getAgentAddress
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getState

AgentTermLoggedOffEv
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AgentTermWorkReadyEv
CallCentCallAppDataEv getApplicationData
CallCentCallEv getCalledAddress
getCallingAddress
getCallingTerminal
getLastRedirectedAddress
getTrunks
CallCentConnEv
CallCentConnInProgressEv
CallCentEv getCallCenterCause
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CallCentTrunkInvalidEv
CallCentTrunkValidEv
ReRouteEvent PAR—
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RouteCallbackEndedEvent getRouteAddress P R—k
T5
RouteEndEvent PR— k
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getSetupInformation HR— b
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5
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reject PR —
5
CallControlForwarding getDestinationAddress
getFilter
getSpecificCaller
getType
CallControlTerminal getDoNotDisturb
pickup (Address, Address)
pickup (Connection, Address)
pickup (TerminalConnection,
Address)
pickupFromGroup(Address)
pickupFromGroup(String,
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setDoNotDisturb
CallControlTerminalConnect |getCallControlState PR —
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CallControlAddress canCancelForwarding PAR— k
Capabilities T3
canGetDoNotDisturb HAR— k
T5
canGetForwarding YR — k
T
canGetMessageWaiting HR— k
ERA
canSetDoNotDisturb YR — k
T5
canSetForwarding HR—k
T
canSetMessage Waiting HAR— k
T5
CallControlCallCapabilities |canAddParty HR—
T5
canConference P R—k
ERA
canConsult PRE— k
T5
canConsult(TerminalConnection |4 4&— K
) T3
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canDrop HR—
T2
canOffHook HHR— h
T2
canSetConferenceController YR — kb
K
canSetConferenceEnable P R—
T2
canSetTransferController HHR— h
T5
canSetTransferEnable Y R—
)
canTransfer HR—
T2
canTransfer(Call) PAR— k
)
canTransfer(String) P AR— b
T2
CallControlConnection canAccept HHR— h
Capabilities + %
canAddToAddress Y R— k
)
canPark P R—
T2
canRedirect HHR— h
T 5
canReject P R— b
T2
CallControlTerminal canGetDoNotDisturb P R—
Capabilities T35
canPickup P R— b
K
canPickup(Address, Address) PR — K
T2
canPickup(Connection, Address) |# 73— |
T 5
canPickup(TerminalConnection, |4 4&— K
Address) R4
canPickupFromGroup PR — K
T2
canPickupFromGroup(Address) |#3R— |
)
canPickupFromGroup(String, PR — k
Address) R4

l_ Cisco Unified JTAPI Fi%%& 7 1 F for Cisco Unified Communications Manager ') ) —X 7.1(2)

OL-18531-01-J |



| 48 B Cisco Unified JTAPI 2 5RAELUS vE—T (R

Cisco Unified JTAPI /S—23 212 952B&US v 4—7z42 B

% B-6 javax.telephony.callcontrol.capabilities ®H¥HR—+ (%)
canSetDoNotDisturb P R—
T2
CallControlTerminal canHold Y R—
ConnectionCapabilities + %
canJoin P R— b
)
canlLeave P R—
T2
canUnhold Y R—
T5

aA— LA R b Ry r—2

# B-7 TlX. JTAPI 22— A X ks Ry —U D4 JTAPL A 2 —7 = A A & ZFXITHi T B
THAY Y REURARML, £DZ 7 AN Cisco Unified JTAPI EETH R —FZINTWNENE 9 0ER

LTWET,
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CallCtlAddrDoNotDisturbEv |getDoNotDisturbState
CallCtlIAddrEv
CallCtlAddrForwardEv getForwarding PR— 7
%)
CallCtlAddrMessageWaiting |getMessageWaitingState
Ev
CallCtlCallEv getCalledState PR — 9
%)
getCallingAddress HAR— T
I
getCallingTerminal HR— 7
ra)
getLastRedirectedAddress HR— g
%)
CallCtlConnAlertingEv P R— 9
I
CallCtlConnDialingEv getDigits HR— 9
%)
CallCtlConnDisconnectedEv P R— 9
%)
CallCtlConnEstablishedEv P R— 9
ra)
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% B-7 javax.telephony.callcontrol.events OHYHK—F @)
CallCtlConnEv PR — kg
)
CallCtlConnFailedEv PR— 9
)
CallCtlConnlnitiatedEv PR — kg
%
CallCtlConnNetworkAlertin PR — g
gEv %
CallCtlConnNetworkReache PR— g
dEv z
CallCtlIConnOfferedEv P HR— Fg
&)
CallCtIConnQueuedEv getNumberInQueue HAR— T
)
CallCtlConnUnknownEv P R— g
)
CallCtlEv getCallControlCause P R— 9
I
CallCtlTermConnBridgedEv
CallCtlTermConnDroppedEv HR— T
I
CallCtlTermConnEv P R— g
)
CallCtlTermConnHeldEv PFR— g
)
CallCtlTermConnInUseEv
CallCtlTermConnRingingEv PR — 9
%)
CallCtlTermConnTalkingEv P RE— g
)
CallCtITermConnUnknownE HR— FT
v )
CallCtlTermDoNotDisturbEv
CallCtlTermEv
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AddressCapabilities isObservable HR— k
T2
CallCapabilities canConnect HPR— K
T5
isObservable P R— K
15
ConnectionCapabilities canDisconnect HR— k
T5
ProviderCapabilities isObservable HPR— K
T5
TerminalCapabilities isObservable HR— k
T2
TerminalConnection canAnswer HR— k
Capabilities 45

ARV Ryr—o
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% B-9 javax.telephony.events M+ R— k
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Unified
JTAPI D
V5R4A AV R4A YR—bF |3
AddrEv getAddress P R—
T2
AddrObservationEndedEv P HR— k
K
CallActiveEv P RE— k
T2
CallEv getCall HHR— h
T
CalllnvalidEv HRE— k
)
CallObservationEndedEv getEndedObject PR — K
T2
ConnAlertingEv HR— k
T
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ConnConnectedEv PRE— k
T5
ConnCreatedEv PR — k
T5
ConnDisconnectedEv PR — k
T
ConnEv getConnection P R—
T5
ConnFailedEv HR— k
T
ConnlInProgressEv PRE— k
15
ConnUnknownEv P HR— k
T5
Ev getCause P R—
15
getID FAR—k
T5
getMetaCode HE—
T
getObserved P HR— k
15
isNewMetaEvent HHR— R
T5
ProvEv getProvider HHR— h
T
ProvInServiceEv PR — k
T5
ProvObservationEndedEv HRE— k
T5
ProvOutOfServiceEv PR — k
T
ProvShutdownEv PR — k
T5
TermConnActiveEv PR — k
T
TermConnCreatedEv PRE— k
15
TermConnDroppedEv FE—
T5
TermConnEvgetTerminal HE—
Connection + 7%
TermConnPassiveEv
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% B-9 javax.telephony.events OHHR—F (#EE)
TermConnRingingEv P R— k
T5
TermConnUnknownEv PR — k
T5
TermEv getTerminal HR—
ERA
TermObservationEndedEv YR=FF2
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% B-10 javax.telephony.media ®Y/R— F
Cisco
Unified
JTAPI @
VIR%A AV R YiR—bk |TAVF
MediaCallObserver PR—k
+5
MediaTerminalConnection generateDtmf HR— k
T5
getMediaAvailability
getMediaState
setDtmfDetection HR— k
T5
startPlaying
startRecording
stopPlaying
stopRecording
useDefaultMicrophone
useDefaultSpeaker
usePlayURL
useRecordURL
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% B-11 javax.telephony.media.capabilities ®H4R— |
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Unified
JTAPI @
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MediaTerminalConnection canDetectDtmf HHR— k
Capabilities ¥ 3
canGenerateDtmf PR — k
T2
canStartPlaying HR— k
T2
canStartRecording HAR— k
T2
canStopPlaying P AR— b
T2
canStopRecording HR— k
T
canUseDefaultMicrophone PR — k
T
canUseDefaultSpeaker P R— K
T2
canUsePlayURL HR— k
T
canUseRecordURL RN
T2

ATAT AR Nyir—2

# B-12 TiE, JTAPI AT 47 A X b RN r—VOK JTAPL A U X — 7 = A A L Z T Hiv CRIE
THEAYy REURARL, £0O2 7 A0 Cisco Unified JTAPI EHETHHR— FENTWENE I NER
LTWET,
® B-12 javax.telephony.media.events ®HHK— k
Cisco
Unified
JTAPI @
VIRE AYvyFE YR—b+ [aADF
MediaEv getMediaCause PR— k
ERES)
MediaTermConnAvailableEv
MediaTermConnDtmfEv getDtmfDigit PR —
ERA)
MediaTermConnEv PR— k
ERES)
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% B-12 javax.telephony.media.events OHHK—F (#EE)

MediaTermConnStateEv getMediaState

MediaTermConnUnavailable
Ev

HR— SRy —
# B-13 %, Cisco Unified JTAPI 3 TH R — b N2V JTAPI Ry /7 —Y &R LTHVET,

% B-13 HR— FEhAEWOJITAPI Ry 75—

YR— b IJTAPI Ry 57—
JTAPI BEE/< w r—

JTAPI &EifitRe Ny r—

JTAPI EBEEA X b Ruhr—

JTAPI 75 A4 R_X— |k T—HF Ny r—
JTAPI 75 A4 _X— | F— X ¥HE N r—

JTAPI 7’9 A4 _X—F 5—&F A Xk Xy lr—

Cisco Unified JTAPI #53RV SRABELUVA A3 —T A4 R

Cisco Unified JTAPI #5887 5 X

* B-14 Cisco Unified JTAPI #3587 5 R
Cisco i’k 5 X AV KRR
CiscoMediaCapability getMaxFramesPerPacket()
getPayloadType()
toString()
CiscoG711MediaCapability
CiscoG723MediaCapability getBitRate()
toString()

CiscoGSMMediaCapability

RegistrationException

UnregistrationException
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Cisco Unified JTAPI #5381 23— 24 X

& B-15 Cisco Unified JTAPI #i3fA4 Y8 — T T A RBELUVZTDAY Y F
Cisco #k3RA v 52— (R AV R4A
CiscoAddrCreatedEv getAddress()
CiscoAddress getType()
CiscoAddressObserver
CiscoAddrEv
CiscoAddrInService
CiscoAddrOutOfService
CiscoCall getCallID()
CiscoCallEv
CiscoCalllD getCall()
intValue()
CiscoConferenceEndEv getConferenceCall()
getFinalCall()

getHeldConferenceController()
getTalkingConferenceController()

CiscoConferenceStartEv

getConferenceCall()
getFinalCall()
getHeldConferenceController()
getTalkingConferenceController()

CiscoConnection getConnectionID()
getReason()

CiscoConnectionID getConnection()
intValue()

CiscoConsultCall getConsultingTerminalConnection()

CiscoConsultCallActiveEv getHeldTerminalConnection()

CiscoEv

CiscoltapiPeer

CiscoMediaTerminal getRTPInputProperties()
getRTPOutputProperties()
register(InetAddress, int)
unregister()

CiscoProvEv

CiscoProvider getCallbackGuardEnabled()

getMediaTerminal()
getMediaTerminals()
setCallbackGuardEnabled()
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% B-15 Cisco Unified JTAPI i3 84— T A RBLUZDAY Y K (#EE)
Cisco #k3EA v 52— 1 R AV R4A
CiscoProviderObserver
CiscoRouteSession getCall()
CiscoRTPInputProperties getBitRate()
getEchoCancellation()
getLocalAddress()
getLocalPort()
getPacketSize()
getPayloadType()

CiscoRTPInputStartedEv

getRTPInputProperties()

CiscoRTPInputStoppedEv

CiscoRTPOutputProperties

getBitRate()
getMaxFramesPerPacket()
getPacketSize()
getPayloadType()
getPrecedenceValue()
getRemoteAddress()
getRemotePort()

CiscoRTPOutputStartedEv

getRTPOutputProperties()

CiscoRTPOutputStoppedEv

CiscoSynronousObserver

CiscoTermCreatedEv getTerminal()
CiscoTermEv
CiscoTerminal getRegistrationState()

CiscoTerminalConnection

CiscoTerminalObserver

CiscoTermInServiceEv

CiscoTermOutOfServiceEv

CiscoTransferEndEv getFinalCall()
getTransferController()
getTransferredCall()

CiscoTransferStartEv getFinalCall()
getTransferController()
getTransferredCall()

ObjectContainer getObject()
setObject()

RTPBitRate

RTPPayload
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Cisco hL—RX OJ VS REAVEZ—T (4R

Cisco FL—R AH 45X

* B-16 Cisco hL—X O 45X

Cisco hL—X O4 45X

AVy KA

LogFileOutputStream

close()

flush()
getCurrentFile()
getFileExtension()
getFileNameBase()
getMaxFiles()
getMaxFileSize()
write(byte[], int, int)

write(int)

NullTraceWriter

close()

flush()
getEnabled()
print(String)
println(String)

OutputStreamTraceWriter

close()

flush()

getEnabled()

print(String)

println(String)
setOutputStream(OUputStream

TraceManagerFactory

getModules()

registerModule(String)
registerModule(TraceModule)
registerModule(TraceModule, OutputStream)
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Cisco kL—z2 Y 45xef4v8—oz42 N

Cisco FL—ZX O 412 —Tx4 R

% B-17 Cisco FL—R OF A28 —T (R

Cisco hL—R AT 4132 —Tzx
4R AV R4A
ConditionalTrace disable()
enable()

Trace append(Object)

append(String)
getName()
isEnabled()
print(Object)
print(String)
print(String, Object)
print(String, String)
println(Object)
println(String)
println(String, Object)
println(String, String)
setDefaultMnemonic(String)
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% B-17 Cisco FL—R OF A 2VB3—T (R (#E)

Cisco hL—ZX O¥ A 248—7Tx
4R

AV FH

TraceManager

disableAll()

disableTimeStamp()

enableAll()

enableTimeStamp()
getConditionalTrace(String)
getConditionalTrace(String, String)
getName()

getOutputStream()
getSubFacilities()

getTraces()

getTraceWriter()

getUnconditional Trace(String)
getUnconditionalTrace(String, String)
removeTrace(String)
removeTrace(Trace)
setOutputStream(OutputStream)
setSubFacilities()

setTraceWriter()

TraceModule

getTraceManager()
getTraceModuleName()

TRACETYPE

TraceWriter

close()

flush()
getEnabled()
print(String)
println(String)

UnconditionalTrace
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