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Cisco Unified Communications Manager ®7 v 7 2 L — K CSA IZHEWICT v 77 L — NENICHE
IEL, Ty 77— RRICEBLET, MONOEHEICL > T CSA BHBEMICE LR L OWEE L7220
BAEE, CSA ZFHTT A E—TNBLOAS F—T M TEET,

CSA % F#) &1k 5121%, Cisco Unified Communications Operating System FH# TCAFTZ %
Command Line Interface (CLI; 2~ RIA4> f ¥ —T A R) BEHLET,

CSA ZEIET5121E, RO CLI 2a~v v RE AN LET,

utils csa disable

CSA #7212, WO CLI =2~v > REASILET,

utils csa enable

CSADART =4 A% F =y 7 35I20E, ROCLL a2~ Re AN LET,

utils csa status

Bk /BRI e—Y 2 N VAT A EOTRTOBRANET 4 E—T N/ BAF—T I LET,

Cisco Security Agent D7 >4 X =L

KDt 7 > a 1% Cisco Unified Communications Manager U U — 2 5.x PARRIZITEH SvEH A, U
V=X S5xUBTOY 7 vy =707 v 77 L— RIZOWTIL, [Cisco Unified Communications
Operating System Administration Guidel %ZM L T Z &0,

[ A M= ZMHDDENZ] (P4) T, Cisco Security Agent D7 > A A b — /LT DWW T O R % i
ABLET,

DRENCA Y A b= LiaNN=Va D IR A=Y a oo —x2 0 MIA VA =L T&EH
o T—=V 2 bET VA VA=A LTNLY T N =T 2FHA LA M=V THHERHY £,
T—V 2 hETUA VAN TEERIT. == MET A VA M= T A EASL T O
VT INBEREINET, [Yes] 227 Vv 7 UCHR#EET 4+ E—T MZT HRRIZR SN TWET,

[No]l IR L7-0 |, fR#EET 4 E—TNICTHETIHEMBNEE, EX=2U T 4 T— KPR EH
AN A 2 —T 72 0 97,
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AFvFT 1
A7y 2
AFyvFT 3

Cisco Security Agent 7 v 75L—F M

Cisco Unified Communications Manager V U —Z2 4x 026X a2 V7 =— Yz FET VA VR
F—AFBITiE, WOFIEEETLET,

FIR

[Start] > [Programs] > [Cisco Systems] > [Uninstall Cisco Security Agent] Z &R L £7°,
FTRCOEMOEIZIC [Yes] £/l [Yesto All] 227V v 7 LET,
=RV T —FLET,

IE

GE)

VI NG 2T ET A VA M=V LEEE, V=" E2ELIZV 7= LET, Y—REFEHDIZY T—
KL7ZaWE ., 75778 Windows Y AT A ML AWB|&EEXERIN, 97400 o2—HF (v
4 —7xA A (GUI) @ [Message] ¥ 72T —NERINETN, V7 b= TIHR#EEITVE
A,

ToAVAR=FIEIRI T —DONR—=Va UBRREGFEINEZLVICA M) = RV FHIBRLEREA, 2D
ZHIBRT 2HE 1%, FEICTHIBRT2MERH Y 9,

Cisco Security Agent D7 v 745 L—F

Cisco Unified Communications Manager 'J ') —X 4.x Q&
Cisco Unified Communications Manager U U — 2 4.x #—/3 |- C Cisco Security Agent 7 v 77 L —
R4 DRI, RDZ A7 ZFTLET,
1. V=N VA M=V ENTZHEFONRN—=Ta 02T AV A =L LET,
[Cisco Security Agent 7 > A > A h—s1] (P.10) #5HRL T EEWN,
2. Y—NRNTEITTIHIFEOH LW AA—TVa AL LET,

[Cisco Security Agent for Cisco Unified Communications Manager J U —2 4.x DA A h—/1 |
(P.6) ZZHL T EEW,

Cisco Unified Communications Manager ' ') —2X 5.1(3) LIEDIEE

A @i Cisco Unified Communications Manager Y V —AR2TCSA 7 v 77 L— RE# L E5, FiC
BFDOCSA Y7 Ny =T 2FTTHOIL, 77 AXZNOTRTOY—IZEFH D Cisco Unified
CallManager H—t 2 VU =% A VA M—LF 52 L2 BEIOLET,
http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des THRF DX v o — K2 AFTEET,

Management Center for Cisco Security Agents D17

Z Ok 27 ¥ =3 i Cisco Unified Communications Manager U U — X 5.x DIICITEA S EH A,
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| Management Center for Cisco Security Agents D#{T

Cisco Unified Communications Manager IZFENTWAEF 27 4 =—V =¥ MI, BEELITER
IRTERWFHFHIFRY o—2HLET, 2RICEHINza > Y — LHLE CTH 5 Management Center
for Cisco Security Agent (CSAMC) ZHABI VA VA h—F25 L, RV —%BMN, £F, Hl
PR, E/LIFERTRTEET, L, TOXHITEF LAY > —iF Cisco CRS TIIEATE 2 &
WHEBELTLLZEN,

CSAMC IZIZ2 DD a vy R—xv bW EENTWET,

e Management Center (%, E¥ =27 729 —/NZA A =L I {L, Web h— BET —F X—X,
Web XR—ZADA U H—T = f ATHRINTHET, Management Center Ti&, HAIE R Y > —
FERL, ==V b Fy FRERTEES, b, ioxy hT—27 VAT AL P =N
WAV A b= EandT—Y = MIEMENLET,

e C(Cisco Security Agent (FHEHRT—V x> b)) 137 7 A2AZHNOTTO Cisco Unified
Communications Manager »—/MZA Y A b—/L &, BX 2V T 4 RU —ZflACEA L £
T, BHXHR T — M Management Center [IZ8 kS, A v — L BHAOEH +=ETx
FT., £, A h 27 LAR— h® Management Center ~D (g LTV E T,

BIARRTIC. kD CSAMC ¥ =2 7 VDIRFN—Va V2 AFTLRENRDH Y £7,

o [Installing Management Center for Cisco Security Agents]

o [Using Management Center for Cisco Security Agents ]

» [Release Notes for Management Center for Cisco Security Agents]

INnHO~== 7 Vi, http://www.cisco.com/en/US/customer/products/sw/cscowork/ps5212/ 7> & 4

vrr—RTEET,

Cisco Unified Communications Manager 5% C Management Center = > AR —x > N B3MEBIOE X 27

Y =N A =S, BHHRT—V =2 POAYR—R MR T T AZNOTRTO Cisco

Unified Communications Manager — M2 A4 VA b — /L ENTW5 Z & 2R L £ 9, Management

Center F1 DY — 303 [Installing Management Center for Cisco Security Agents] \Z U A h STV 5 &
AT DA LTS Z LR LET,

ATFvFT1

ATFvF 2
AFvT 3

Cisco Unified Communications Manager % 1 > A h—/L L7z % —/3|Z Management Center % A >
AR LTS, ZOXI A A= VERTLEI ET5HL, CSAMCOA A
b — VBRI Y — ] ECTHEITH O Microsoft SQL Server 8 &, FHXE DO Y — LD A A
=V IX BB S ET,

ACSAMC Ry r—vb~=aT7VEAFLLEE, ROFIHEZETLET,

FIR

&5 (Cisco Unified Communications Manager A%t @) H— ST/ 3— 3 @ Cisco Unified
Communications Manager .export 7 7 - /L % http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des @
Communications Manager & Voice Apps Crypto Software Download %1 h»H & v m— RLET,
Fora—RLeT7 7 A NVORGESET 5L ET,

Cisco Security Agent BNFTET H8& 1%, [Cisco Security Agent D7 > A VA h—)| 7 3 v DF
EZfe>TT v A v A =V LET,

CSAMC DA A b —UZDWTIE, [installing Management Center for Cisco Security Agents || O F
MRz AE N 9

A7y 1 THra—RLER)Y— 77 A VDA R — MIOWTIE, [Using Management
Center for Cisco Security Agents] OFNRIZHENE T,
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Cisco Security Agent D7 X + ||

CSA MC OBED5E T2\ T, [installing Management Center for Cisco Security Agents) O FJE
WZHEWET,

memRegRepair 1—7 4 YT 4 DETIZTOVTHIESFIA

Dk va Tk, MCS-7845-XX @ memRegRepair =—7 1 U 7 ¢
(CiscoCM-CSA-memRegRepair-k9.exe) #EITT D HEICOVWTHPALET, BHYRZ -V b
FFIAZ Ry 2=V = b 3.0(6) BARTE FEAT L TV 2 %E1E. memRegRepair = —7 1 U
T4 BFETLET, M, CSA @ Management Center (ZL > CT—Y x> b v hBNERSND
FTRTDCSAA LA R—NDET, 2a—=T 4 VT 4 ZFTTOILERDHY £7,

WOZ LIZEELTIESN,

e MCS-0S 2003 # 2T LT\ % Cisco 7845 ¥ U — X +—_DHF#A A h—/LEEZ, Cisco
Security Agent 731 ' A h—/AENTH 6, =% U 7 — M 2D AEIIC, memRegRepair +—7
VT 4 &F 7L TLIEE0,

e MCS-0S 2003 SR #%#EfTL TV % Cisco 7845 ~ U — X H— _TIILU T TS0,

— Cisco Security Agent BB 5N LHA VA =L INTWIEE, 2—T 4 VT 4 2FTTD
VBT H D EH A,

- 7Ty N7 —LDT v 7T L— R%IZ Cisco Security Agent 231 > A b — /)L I HE 1,
A—=T 4 VT4 ZRITTDRERHY FT,

e MCS-0S 2003 #3217 L T\5 Cisco 7845 2 U —X H—/3T, (62O A IZ L - T Cisco
Security Agent 237 A VA = I, A VA M=V INTEBEIE, =T 4 VT 4 BFATT
LULENRDHY T,

memRegRepair =—7 ¢ U7 12k » URL TAFTE2HABH Y £,
http://tools.cisco.com/support/downloads/go/ImageList.x?rel Ver=3.0(6)&mdfid=280771554&sftType=
Security+Agent+System+Software+for+Unified+Communications+Manager%2FCallManager&optPlat
=&nodecount=7&edesignator=null&modelName=Cisco+Unified+Communications+Manager+Version
+4.3&treeMdfld=278875240&modifmdfid=null&imname=&treeName=Voice+and+Unified+Communi
cations&hybrid=Y &imst=N

Cisco Security Agent ®D7X k

Agent A VA M=V ENTZ L EZHRLTND, VAT AEZRBETHZLIZL>T Agent #7 A R T
¥ 9, ZoHAEIE. [Nnstalling Management Center for Cisco Security Agents 4.0] O}k
[Evaluating the Cisco Security Agent] @ [Attack your system] 7 v a SR LTI EI0,
http://www.cisco.com/en/US/partner/docs/security/csa/csa52/install_guide/AppexB.html 7257 7 & X
TEET,

cyte—ooLnoy

Cisco Unified Communications Manager 'J ') —X 4.x DOif&
Cisco Security Agent IZ A v E—URHDEHEIT. VAT A PLANDT A2 GRWNT T ) BROE
FT, AvE—UEREDICE, TAarEXTNVI Y 7 LT [Messages] ¥ 7 %27V v LET,
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FREIND A vE—i, WERESEIND ), BEEARLEBICAERSNTEA v E—UTY, KT
D2ODRA =V NEREINET,

<InstallDrive>:¥Program Files¥Cisco¥CSAgent¥log TR 77 A L& O£,
o securitylog.txt : ZDAA 2 A X2 b v ZIFBALERCZ OMOB#EA X hor I REERET,
o csalog.txt: 2D 7 7 A MiE, Agent DEENE V¥ v MU CORBRBEERLELET,
e driver installlog: 20w 77 A WX RTANRNDA A =)L ot A&k LET,
» Cisco Security AgentInstalllnfo.txt : =D 7 7 A )LiFA A h—/b Tt AOFEMARTEEE R LET,

securitylog.txt 7 7 A /Li% Notepad Z il L TR R TE LT, Flo, ROE¥(EITH> L, 774 V%

Ho LHEICHT Z ENTEET,

1. Excel FHIEFOMORAT Ly Ky —"BRA A b= ENTzaryEa—FIIT7 7 LEabt—L
iﬁ‘o

2. 77 A4 % securitylog.csv (ICZEH LE 9,

3. 7Ny LTCAT Ly Ry—hNT 7V r— g TCERRLET,

ATy RU— FORPIOITIZT 4 — )V RABRRRINET, BLEI7 Vv 7 LTAT Ly Ry— R

~hVIADEDT 4=V RONEERRL, AT Ly R¥Y—bDBNLVONEERRT H L, I HITH

Flcd,

B OMBEOLA, kb EE R T ¢ —/L FiZiX [DateTime], [Severity], [Text]. ¥ XU [User] & %

nE7, [RawBvent] 7 4 —/L KIFMR L E4, Z ZIFEARMIMHO 7 4 — L RER CHERBEEN

TWETRH, LEENTOWRWIZDFAIY 238 LWEAUZ > T ET,

ERET, RS E W A~EIE [Information], [Notice], [Warning]. [Error], [Alert],
[Critical], [Emergency] &720 £,

(i) WE, TR IBRR TR RENDZEIRIFEALEDLY FHA, BDIBFEEOHEIINTHRITICZ Y
NETREND L, HEFEREAELLEZZ L2 RLTWET, @FiE. NEAZRRE GE2S Agent %
FAE—TNCETICY T M 2T A A= LEDELTWVBERE) ITLDHDTHDH., S5
RIZRRIE (=Y PSR L, BIIL CWA Y AT ACHTDHERE) I2X5HDTH D0,
AR FEBHT AT R MMSUBTE ET,

Cisco Unified Communications Manager ') ') —X 5.x LIEDIHEE
CSA B AEZRTT HITF,. ROFIEEZFITLET,

1. Cisco Unified Communications Manager Cisco Unified Real-Time Monitoring Tool (RTMT) ®
Trace & Log Central > — V2 LT, CSA 17 (csalog ¥ & O securitylog.txt) # -~ L, U
% l/ i‘é—o

[Collect Files] 7> a v ZHL T, ¥ A7 A v ® Cisco Security Agent IR L £ 7,
[Remote Browse] 7' v a vy ZFERH LT, v/ 2R R LET,
Trace & Log Central > — /L% i L T, Collect CSA v 77 A L &ZEIR L E T,

[Remote Browse] 7' > a VAMHLTCSA RS 77 A VERRFTDHITIE, Va4 RUICERRE
b csalog 77 ANEX TN Y w7 LET,

a khwbd

o)

(= kL — AL DO FEHIZ DWW TIE, [ Cisco Unified Communications Manager Real-Time Monitoring Tool
Administration Guide] #ZH L T 7ZE0,
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J)—RAXD TV a—T429T

Cisco Technical Assistance Center (TAC) IZFIWEbHE DRI, ORI a DT Ty 2—
TAYTOey hESRLTITEIN,

I—Vx MDA VRM=IVERET o4 VR F—ILORBE

T—V 2 MDA A R=VERIEIT A A M= L TRIEREAE LB, ROZ A7 2FETLT

CTZEW,

o Y—NREYT—F LI EEMBRLET,

o VT T DA LAM—)V/T v J L— FIZ Terminal Services ZfEH L72 o722 & ZRER L
ESC

e A VA h—/LHIIZ Cisco HIDS Agent (Entercept) #7 > A VA b—/ L L7cZ L &R L E T,

e <InstallDrive>:¥Program Files¥Cisco¥CSAgent¥log 7" H A A b—/b v 7% AF L £, Cisco
Security AgentInstallInfo.txt & driver_install.log 7 7 A /L ZFH~FE T,

o A VA M—=NIZDOWT, Network Shim % > A2 h—/L L7=Z & Z#E8 LE$, driver install.log
121X, esanet2k.inf 2314 > A b — L3z Z ERFRRB I N TW AT IEZ Y £+ A, Network Shim
MALAR=LENTWEWEEE, ==V hE2T VA VAL LTHLTZ—V =V FEH
A VA=V LET,

Cisco Unified Communications Manager O321T(ZBE3 HRBE =&

CSA IT5—

AFvFT 1
ATFvF 2
2AFv7 3

Cisco Security Agent for Cisco Unified Communications Manager @1 > A h— /L& IZ K O RED A
L7eaid, 2ok7 v a v OFIEEFATLTIIEEN,

e FLBHT&E 72\ Cisco Unified Communications Manager O

e Windows X~k B 7 ¥£7L CSA v 77 A/ (<InstallDrive>:¥Program
Files¥Cisco¥CSAgent¥log¥securitylog.txt) @ CSA =7 —

e CSATT— Avb—URLRIND

CSAnZ = b EFTT— Ayt —VORRKZRETE QWAL Cisco TAC IZBMWEbt
KFEEW, 2L, WnEbEogilc ITTAC IZWEbE 21 (P17) 2ZRL T EEV,

Cisco Unified Communications Manager @ i@ =<° Cisco Security Agent "5 D=7 —D b T T/ a—
TAYTEITICE, ROFIEEZFITLET,
FIR

Cisco Security Agent #7 4t —7 M LET, [CSA DT 4 &—7 4k (P9) 2S5 LTIZIN,
TT— AvE—VORKE oI BIEEETLET,

Windows @ # A 7 /8—"C Cisco Security Agent 7 =% 47 U v 7 L, [Resume security] #27 U »
y L/ij‘o

TT— Ay —VORRKE RS TBIEEFEITLES,
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AFwT 5

Cisco Security Agent & —FHE (L3 5 LBIENIEFIZZE T L. Cisco Security Agent % A X — 7 /LIZF
D ERMT D 2 < A1, Cisco Unified Communications Manager ¥ — X CETEIN TV 5T
NTCOY 7 =7 77V r—=varyp E) (P2) Ci#shl, ¥R— S Tna¥—F
NR—=T 4 DT TV r—2a s ThdHI LEHRLET,

P— R R—FENTWWARNWY T RN T 2T NA VA =L ENTWELEAIE, FR—FEN TN
V7 MU =2TEHIRLT, ZOFIEEZ#REDIRLET,

RN TE R WHEEIE, TTAC WA DLEDANC) (P17) 2B LTSV,

YILITT7D2EHDA VR F—ILHELEL L TR

AFvFT A1
AFyvFT 2

AFvT 3
ATv7 4
AFwT 5

GE)

Cisco Security Agent IR ~DIEEZ 1 KflF v v v 2 LET, ZOFEFRZHIEIC L > T, LB A
DIRTTZONIR y 7T FNUEET HRER 2RV T, L, HEORRTIZ, ZOHREIZL-
Tmib<ﬁw%%#$Lé:&ﬁ&@ifo

WOHBAETIH, BERLTY 727 OA A R—JVITRRLET,

1. &MIZ Cisco Security Agent F—EAZEIEL T, T 48— AT T hU =T %A A b—
L&D ELET, Cisco Security Agent (TIRD A v E—T 5 FRLET,

[Cisco Security Agent: A problem was detected, press one of the action buttons below.Are you
installing/uninstalling software?If not, this operation is suspicious. ]

2. [Nolz7 Vv 7 LET (ZORBIZL-T, KA A =L Z2RITT DL SITRENEEL X
T, UTZZRLTIIZEWN),

3. Cisco Security Agent H—E R Z{FEILLTT 4 E—7 M LET,
4. V7 =T ELED 1EA A=V LESELETH, MHE I EHA,

FREOFIE2 T[Nol %227 U v 74 5E, VAFARAEY ICHEEZFvviaLEd, VAT AT
FERIZICHEMNICX Yy vy 2227 U T LET,

V7R 2T T ICAV AR ATELLIE, FKCREFry vy va2m22 T35, ROFIREEE
FTLET,

FIE

v27 gy [CSA OFAX—7 4] (P.9) TOHMPICH S TH—EREZFEL RZ—7 I LET,

Windows @ % A7 /8=, Windows ~ A7 A bk LA WD Cisco Security Agent 71 =2 (R\W7 5
7) mETNTY v LET,

[User Query Response] %7 U v 7 LET,
[Clear] 7 U w27 LET,
Cisco Security Agent = > b —/)L X3 L&A LT ET,

Y=~ DV T hT =T OA A b=V ZFAITT LHANC, Cisco Security Agent y—E 2 &7 1 & —
TZLET, Y7 hU=TEA A=V LT=#%, Cisco Security Agent h—EREZFHE AL X —T /L
\ZLE9, TU U —2=4x ® Cisco Security Agent % —E ZDF 1 & —T k& FHA x—7 L 1k] (P.8)
ELRLTLLTEIN,
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TAC [CEWEDHE HHIIC

NTZTNYa—T 4070y bEaZBR L THLMEZFETE WAL, Cisco TAC IZWA b+
DHENIIR DO FNAIZHE S TL T2 E W,

FIE

AFw7 1 <InstallDrive>:¥Program Files¥Cisco¥CSAgent¥bin T csainfo.bat #4727 U v 7 LE%, Zhic
EoT, AR n—Ro=T7 Y7 b7 OTF—ZPIETEET,

ATw9F 2  csainfo iT Agent Z{EILT 2008 ) M ORERERDET, [Yes] 227 Vw7 LET, 77 AL
csainfo.log 2MER SN E T,

ATwvF 3 <InstallDrive>:¥Program Files¥Cisco¥CSAgent¥ 7 « L' 7 b U ZJEfE L £ 3 (Z 121 csainfo.log &
securitylog.txt 23 & EALET),

AFvT 4 CSATZUVUECSARY D —DONR—Va U EEBELET (ZOEEDOFEICONTE, BZ Vv a v
[N EDPT— 2 FERY —DR—U 3 COfER] (P7) 22RLTLIFEEWN),

ATFvF 5 TACIZMWEbEET, FlE3 TER LT zip 7 7 A L & FIE 4 TUIE L7 Z 22403 5 M i 24T
b\i‘d—o

JU—RSX LD STV a—Ta0T

Cisco Technical Assistance Center (TAC) IZBIWADLEDHNIZ, 2D a DT TNy a—
TAYTDOey hESRLTITEEN,

YR—+bDEAT

WD X 5 72 Cisco Unified Communications Manager 7R U 3 —|ZBIE U2 BN FAEL £ 7,

e Cisco Unified Communications Manager V U — R S.x LIBED /X7 —< U 2 LRBE SN — R
NR=F 4 DT TV r—a PR ENE T,

o VAT AIFHEITH LT AR EETT,
WD CSA 77V r—ar OMENTFELET,

e CSATFVr—varvorsivia

o VAT AL AETIDY—V

[ 1%. Cisco Unified Communications Manager U U — 2 5.x LA £ 721358 E Sn/e¥— FX—=F 14 D
TV —va v THRATDOZEAHRLTLEIY, ZREDBFEINIZT BT T HZHONTIE, &
PTT 7N DAL A=) NRZA VA M=V ENDUERSH D ET,

TAC HD rS TS a—TFT 1 VT EEHROINE
VAV AT HAAD TAC (3. REOMBIICROFEREZLEL LET,

o L IE AN —TF 4T VAT A, YR NI A= U TRERE., BEHEORE
IZOWTBET S MAINE L £,
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o Bl Ty ANERFNET, MENRHHTET, bhoTWIHAIE, ZOMFELITOILEITHY
Fth, MEPHBETET, v/ 77 A NVERRDVERDLIGEIX, FR—F A2y T7Ra s
T ANEFRET,

e RTMT #fH LT CSAAgent D 77 A NWIIZT 7 EALET, v 77 A /V4I1% csalog &
securitylog.txt T,

CLI =¥ K utils create reportcsa TR/ 77 A VIZT 7 EATHZEHTEES, CLI By a v
Ot L CLI 2w > ROEHOFEMIZ SV TIE, [Cisco Unified Communications Operating System
Administration Guide] #ZH L T 72 &0,

o HHEREAIZ. ATV XL T ANCT 7 EALET,

CSA IC& o Ta—RERZ Y o LT S5EEIE, CLI 2~ | utils csa disable 2 A7) L T CSA

Agent ZiFIE L, MERT—HEZWELET, MOBETHMT 0L LA L —vay Tt
AW ET, MENELREDOTHL LA LEEAZ. LAY v—DEfK S, v CSA
A A FM—L3 CCO TR SINET,

Cisco Security Agent [CDUL\T DEIMERD AF

WD 7 v =3 % Cisco Unified Communications Manager Y U — % 5.x URIZiZEA S £t A,
Cisco Security Agent OEMEHREZ AFT 212X, ROFIEEFATL E T,

FIR

WDONTIINDE AT FFEITLET,

e Windows VA7 A M ATT7Z 7 %47V v 27 L, [Open Control Panel] Z&RL T, AT v 7 2
WHERET,

e [Start] > [Programs] > [Cisco Security Agent] > [Cisco Security Agent] Zi&IR L, A7 v 7 2 |ZiE
HET,

VA4 RV LICHD Y T A a2 ) v LET,
Cisco Security Agent ¥~ == 7 L RERINFE T,

Cisco Security Agent ¥ == 7 Vv Z AFT5HI121E, RO URL%EZ7 YU v 7 LET,
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P IVDAFFE

#% 1 ® URL %7 Y » 7 L T,Cisco Unified Communications Manager @i~ =27 /LIZT7 7 &AL

ij—o
% 1 URLDYYwY UIPLUR
BEEREY I b7 URL &EhntEs

IR —F 4 U AT AD~ |http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel os/in
= =7 )V & Virtual Network dex.htm
Computing (VNC) O~== 1)

2

.y ZDOEHRIL. Windows 77 v b7 4 — A ETEITTH

Cisco Unified Communications Manager (238 S v E 5,

Cisco MCS 5 —# ¥ — |k http://www.cisco.com/en/US/products/hw/voiceapp/ps378/index.ht
ml
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