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EB/EIE
VTN T2TDAVAR—=)b, Ty T T =K, 7oA A=A RE = "OREEIND VIR
EEZFITTDERITIE, CSA VP —E R Z NI L TE LS SLERNH Y £9, CSA —E ANELIC
785 T % L X2, Cisco Unified Communications Manager —/NXMDE =% VY > 7 &% HE T HI21%,
FHIZ CSA Y —EREZHMMIR LTI,

(Z£)  Cisco Unified Communications Manager D7 77 L — FIRFIZIE, CSA IZHBEINIZ, 777 L—F
AL LT v 77 L— RBRICHEB LET, MoOBEHE T CSA 28 BEICE L3 LOFRM LA
WEEIE, FEITCSA ZEDZ L, SHITAMIRT ZENTEET,

CSA % FH) 5 1L 3 5 |{Zi%. Cisco Unified Communications 4L —7 1 > 7 VAT ADOEFHRR—
C Command Line Interface (CLI; 2~ RIA L A H—T A R) BFEHLFET,

CSA Z1E 1T 512X, RO CLLa~> READLET,

utils csa disable

CSA ZBtAT 512X, RO CLLa~> REAHLET,

utils csa enable

CSA DAT —Z A &M $ 21213, RO CLI 2~ FEAJLET,

utils csa status

GE) EETdltxz—Yxcr b VATLAOTRTORANEG L0 BT 2 &3 _XCToORABED
R Y £797,

Cisco Security Agent for Cisco Unified Communications Manager O > X b—JL
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N cisco Security Agent D7 A4 X b—JL

Cisco Security Agent D7 >4 VX k—IJL

Z DIHEDONEIX, Cisco Unified Communications Manager Release 5.x ¥ 7= (% Release 6.x (Z 33 ] S 41
FHA, Release 5x T2 6Xx T/ 7 MU =T %7 v 77 L— KT 25 FIEOFEMIZOWTIE, [Cisco
Unified Communications Operating System 7 NI =X pf L—22 2 D Pl #ZRLTZE0,

P5 D AU ARN—)L&EID DHIIZ] T, Cisco Security Agent DT A > A h— UZDONTDIEH%E
R LET,

ATwF1
ATFvS2
ATvTF3

A

FTTIZA VA =N EINTNA—=Ta VNH LT RUA—=Varox—Yz e A VA M=/
HZEFTEEVA, o=V 2 FET VA VA= LTS, VY7 N 2T HHA LA R—)L
THOLERHYVET, 2=V bET A VA M= TBHEF, 7oA v A M—LORERER
WOHETa T IREREINET, ZTIT, [Yes] 227 Vw7 U THREEZEIT HI20E., —EREH
WIZ [Yes] 27 U v 7 T2 08ERH D T, [No] ZiBIRT D0, (RENTIIZ/D E THOEE
X, EX 2 VT o B ROEEMICENCR Y 9,

Cisco Unified Communications Manager Release 4.x O ¥ 2 V7 4 =—V 2 MET A VA h—
NTHITIE, ROFIEZFEITLET,

FIR

[Start] > [Programs] > [Cisco Systems] > [Uninstall Cisco Security Agent] % %R L ¥ 9",
FTRTOEMIZH LT, [Yes] £72id [Yesto Al 227 U » 7 LET,

Y=z T7—FLET,

ZE

G¥)

V7RI 2T T A A =NV LTEDL, TSI =" T — R LTLZEN, —=RET I
V7 — kL2 E ., Windows 2000 D A5 L ML AZIZT7 T 7 N8| &fEFREN, GUL D
[Message] % 71CIET T —NFERENETN, ZORETIZ, V7 b7 =TIk HF#ITHEL £
A,

ToAYAP=TE B =D R=Ta UPHESNL TN D LY A Mo b 2R L EE
hoo HIBRT 256018, FEITHIBRT 2 LE P H Y £7°,

Il Cisco Security Agent for Cisco Unified Communications Manager @1 > X k—J)L
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Cisco Security Agent D7 v 75 L—F W

Cisco Security Agent D7 v 745 L—F

Cisco Unified Communications Manager Release 4.x D&

Cisco Unified Communications Manager Release 4.x —/3® Cisco Security Agent &7 v 77 L — R
DAENZ, ROEFEZFETLTIIZEN,

1.

Y= A VA=V ENTWBRHEOR—=Va 2T A VA =L LET,
P.14 @ TCisco Security Agent D7 > A A h—/)L| ZHZL T EEN,
PF—NH L WA=V g v EB A A =L LET,

P.8 ® [Cisco Security Agent for Cisco Unified Communications Manager Release 4.x DA > A k—
N ZZRRLTLIZEN,

Cisco Unified Communications Manager Release 5.x £7/=[& 6.x DB &

Cisco Unified Communications Manager Release 5.x F 721 Release 6.x #—/3® Cisco Security Agent %
T 7T L= R LHENS, ROEFREZFATL T ES Y,

1.

Cisco Unified Communications XL —7 4 7 VAT LADOEHR—IT, [V 7 M0 =2TT v
FITV—=RI>A VAN ITFTVL—R] Z#8RTHZL T CSAT—V = bAaT v
T —RKT&EET,
(AT var | Ty T L—R]lRayFZyr JARKRy 7 AT, platform-csa-x.xxxx.cop 7 7
ANBERRINET,

CSA #7 v 77 L— KT 5IZIL, platform-csa-x.xxxx.cop 7 7 A /L& IR L, [IR~] R¥ %
IV L, [TyFTV—FR] x2 %7007 LET,

Cisco Unified Communications Manager %7 v 77 L — K32 & | Jii Al e a8 121, &Hho
COP 7 7 A NINEHENET (T v 77 L—F Ny FNODO CSARPM D/3— 5 73 COP 7 7
ANVEFEALCER SN A=Y a v X0 g S),

P EFRB LT,

[ oL-12365-01-J
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N Management Center for Cisco Security Agent ~D#{T

Management Center for Cisco Security Agent ~D#1T

Z DIHEDONEIX, Cisco Unified Communications Manager Release 5.x ¥ 7= (% Release 6.x (Z 33 ] S 41
FHA,

Cisco Unified Communications Manager IZ& N TCWN5 X2V 7 4 =—T =¥ ME, BELERN
TERVWHIPIARY U —%2FHLET, FEEHEMO = Y —/LET Toh % Management Center for
Cisco Security Agent (CSAMC) AL TA A h—bT 5L, RY—%BM, BE, Hig F
T3FRTEET, EL, ZOX I REHSNIZAY 2 —I3, Cisco CRS TIHHEHTE A,

CSAMC IZRD 2 DD a v R—F% N THRENTWET,

e Management Center, =D 22 R—F> MI, EX 2T 7R2P—NTA A F—/L &I, Web ¥—
NOHERT = N—Z, BLY Web R—2ADA v H—T 24 ZATHERENATVET,
Management Center |2 & - T, HAIRKRY v —%2ERTLI N TExd, £/, hox v b
U= VAT LR =N A b—AENTWLHE—V = MIRMT 570D T—Y =
xRy FEERTLZE B TEET,

e Cisco Security Agent (FEEXRT=—T = M), ZOIrF—xR NI, 7 FAZRAOTITO
Cisco Unified Communications Manager " —/NMZA Y A h—/L &, EXa VT 4 AU —%iE
HALET, FEFSRT— = ME Management Center [Z Bk X4, KU I —HAIOT v 7
T— N E%E LET, F72. Management Center (A X2 ks v/ LAR—FE2EEFELET,

VEZEZ IR HEMZ, WIZTTRT CSAMC O R¥ 2 A NOBEEREATFTAHALERH Y 9,

*  Management Center for Cisco Security Agents 1> X p L—23 2 D4 F
*  Management Center for Cisco Security Agents = — 71 N

* Release Notes for Management Center for Cisco Security Agents

NGO RF o A2 M, http://www.cisco.com/en/US/customer/products/sw/cscowork/ps5212/ 73 & &
]7 v Hl— ]\\‘VC‘\ % i ‘é—o

Cisco Unified Communications Manager 5% Tld, Management Center = >R — % > M Ehll % D F =
TRY—NIZA VA= L, BHHBT -V b a0 R—F 0 MIZ T RAEHRDOTRTD
Cisco Unified Communications Manager % — /N2 A VA b — T 5 MR H VY £ 9, Management
Center & L CHEMAT 59— N1%, [Management Center for Cisco Security Agents 1 >R f L—273 >
G R ACRBMENTWD VAT KA B2 L TR ITIEZRY £H A,

AE Management Center /&, Cisco Unified Communications Manager 731 > A h—/L I TN 5 P — |2
FA A=A LRNTLSIESN, TDOEIRA VA=V Z2FATLL D EF 5L CSAMC DA
VA R —URRIZ, = R TELTH D Microsoft SQL Server 23 H &1, CSA MC DA > A b —/L73
HEIMICITHUI b E T,

CSAMC DRy =L RFa XA b AFLIEL, ROFIEAZFATLET,

FIR

AFwF 1 {EBOY—,3 (Cisco Unified Communications Manager LA+ D H—/%)  EiZ,
http://www.cisco.com/cgi-bin/tablebuild.pl/cmva-3des (Z& % Communications Manager & Voice Apps
Crypto Software Download ¥ k72> 6 f#i/3— 7 = > @ Cisco Unified Communications Manager 7 U
V=D XML 77 A VEX Y a— FLET,

AFwT2 Furuo—RLETZ7rANDORGEEEXHDET,

Cisco Security Agent for Cisco Unified Communications Manager 4 >~ X b—JL
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Cisco Security Agent DT X k n

AT w73 Cisco Security Agent 233 TIZA A h—/LENTWHEAIL, [Cisco Security Agent DT A > A
M=) DEHOFIHHES T, ThET A A=V LET,

AT v 74 [Management Center for Cisco Security Agents 1 > X f L—277 > ' F] O FINAIZHE > T, CSAMC
BAVA M= LET,

ARTF9F5 A7v 7 1 THyra—RLERY v— 77 A V%, [Management Center forCisco Security Agents
Z2— 2 F] OFIEGE>TA A= R LET,

AT w76 [Management Center for Cisco Security Agents -1 > X f L—2 3 > U Rl OFNEZHE > T, CSA MC
DI ZET LET,

Cisco Security Agent D7 X +

TV MRA VA=A ENTZZ EEFER LIS, ZHEHOV AT L2KBEL Tz—Y = b
HTARNTHZENTEET, TOHE. [Management Center for Cisco Security Agents 4.0 -1 >~ X}
L—2rg 2 0 Rl OfFgk [Cisco Security Agent DFEAli] @ [V AT A~DWE | OEEZSMR LT
<TEE W,
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BN iye—oprvny

Cyt—osLUny

Cisco Unified Communications Manager Release 4.x D&

Cisco Security Agent TlZ, VAT A ML ADT A2y GREDT T ) &HROVET, 2—HZ
AvE—VORELEMOEETS, AvE—VERDICIX, TAavE2X 707 ) vy 7 LT, KIZ
[Messages] ¥ 7 &7 U v 7 LET,

RRINDAyE—VIX, T varPERESNTENERLIZTI ) — %2 AR LB AR S vz
A=V TYT, HEIERSNIZA v =V R 2 2B TR RENET,

<A A RF—)L L7 KZ A 7 >\Program Files\Cisco\CSAgent\log |IZ & B IR D 77 7 A WV EMKA L E

—a’—‘O

* securitylog.txt : ZDA N2 b v ZIHHANEN B LM O LT 54 X hou ZREENT
b\ij‘o

o csalogtxt: TDT7 7 ANMIFT—Vxr FOREBIB IR v v MU U DBRENFIEE S LT
i‘é—o

e driver installlog: 2D v Y 77 A MZIE, RTANRDA VA b—)L Ta ARNEEINL TN E
ﬁ—o

 Cisco Security AgentInstalllnfo.txt : Z D7 7 A JMZIEA VA b—)L P 2AOEMRTRENRDH Y
EJrae

Notepad Z L L T securitylog.txt #x R R TE £ 7, /o, ROIEELITI L, 77 A& b - Ll

HIZEeZ EBRTEET,

1. Excel MDA T Ly R — IR A VA =L ENTND AL Ea—Z I T 7 A )V —
T %,

2. 77 A I)VA% securitylog.esv ICEET 5,

3. Iy ANEXTALI Y I LT, AT Ly Ry—hK TF U r— a3 TRRT D,

74—V FAIE, AT Ly RU— FORYIOITICR R INET, EHIERREVWGTE LT, B

27V w27 LY, ATy Ry—FDORDT 4 =)L FORNEZRIZD LT, A7y Fyr—FoO

ELVDONEERFTDHZENTEET,

R OZWHI R b EE /R 7 ¢ —/L NI, [DateTime]. [Severity]. [Text]. 35 X O [User] & £ T

WE T, [RawBvent] 7 ¢ —/L RIZ#ER L E T, ik, BRI 7 +—L RERUTHNET,
TENTELT, AR o LRI TnET,

BERED L~L1X, Information, Notice, Warning, Error, Alert, Critical, Emergency DNEIZ & b #%
WHDNHENED~E LA ERD E9,

G¥) BE., MR IR REINDZEFHIEEAED Y FHA, BRIRGAEIC R MU R
FoRENFETH, ZHIEFEETREZLNRELZZ AR LUET, Wil TOA 0 F &k
LTWATFHFARNT, NEORE (=—V = 2RI LNWTY 7 by =T A A =1L
2L TN IZLDbO0NBORME (2—Y = FBBREB L CBHH L TWHDE AT A
~OKBEIR L) (LD LONEHETEET,

Cisco Security Agent for Cisco Unified Communications Manager 4 >~ X b—JL
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rye—spsvuny A

Cisco Unified Communications Manager Release 5.x $3& U Release 6.x D54

CSA f#ZFRT 51213, ROFIEEZETLET,

1. Cisco Unified Communications Manager Real-Time Monitoring Tool (RTMT) @ k L — R ILEE Y —
VEHEHA LT, CSA B2 (csalog 33 & W securitylog.txt) ZFs LI L E T,

[Collect Files] A7 = > %Z{#iH] L T, [Cisco Security Agent in System Logs] % 3R L ¥ 7,
[Remote Browse] 7' a v &2fH LT, n7 2R RLET,

[Collect CSA log files by using the Trace Collection tool] % &R L %97,

[Remote Browse] 7' a > #EH L TCSARY 77 A VERRTHITIE, Vg RURICE
RENTz csalog 7 ANEETNT ) v LET,

o b

Cisco Security Agent for Cisco Unified Communications Manager O > X b—JL
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WM Release 4x DBWED FSTLYa1—F 1Y

Release 4.x DIFEND FS TN a—F 4 045

Cisco Technical Assistance Center (TAC) ([ZRIWEE2HIIZ, "I TNy a—T 47D baZ
DHETHERLET,

I—Vxz o bMDAVRM=ILEEIEZT7oA R M—=ILICEET S ERE

T—V 2 MDA VA R=VETIIT A VA = VT ARIEN A L2 SmEIE, ROEES
FAFLTL &,

o Y—REVIT—FMLIEZLZHRLET,

o VI INTTDAVAR—IIVETILT v U L— KIZ Terminal Services i L7z~ 7-2 &
ERERLET,

e A VA —/LOHIIZ Cisco HIDS Agent (Entercept) %7 A A h—/V L1=Z & 2R LET,

o <A YA R—=)VL7 KT A 7 >\Program Files\Cisco\CSAgent\log D1 > A h—/L 1 7% AF L F
9, Cisco Security Agentlnstalllnfo.txt 77 7 A /L33 X O driver_installlog 7 7 £ LV ONF Z A L
i ‘ﬁ—o

o A URAM—LDHA, Network Shim 234 > A F—LENTWNDH I L EMERLET,
driver_install.log 1Z1%. csanet2k.inf 231 > 2 b —/L &N Z ENBR ENTWARTIER Y £8
Ao Network Shim 284 A h— L SR TWRWEAIT, ==Y =2 hET A A =L LT
MBEA A RM—LLTLEEN,

Cisco Unified Communications Manager #3179 558 DMEFE /zIZ CSA T5—

ATy F1

ATFvS2

ATvF3

ATFvSa

Cisco Security Agent for Cisco Unified Communications Manager % - > A h—/L L7 #2IZIR O FEEH S
EL7SE, ZOHOFIEZETL TSN,

e FBITX 72\ Cisco Unified Communications Manager O [

* Windows DA X2 b B 7 E/LCSADR YT 77 ANV (<A A M=V L7 KT A 7 >\Program
Files\Cisco\CSAgent\log\securitylog.txt) (Z& % CSA D7 —

o HAEICERRIND CSATT— Ayt —V

CSAvuaZ = hN)EREFTT— A vt—VORKFZFFETE RS, Cisco TAC IZHWEH
TLEEW, 2770, AR SR, P22 D [TAC ~OBRIWEEDRHIIC] 2R LT EEW,

Cisco Unified Communications Manager ™[ ¥ 7= 1% Cisco Security Agent D=7 —% T 7 /L ¥/ = —
M 5ITiE, ROFIEEZEITLET,

FIR

Windows & A 7 /3—-C, [Cisco Security Agent] 71 2> (Windows DT A7 A kLA IZH DR
D7 Z7) 427V 27 L, [Suspend security] %7 U v 7 LTL7EEW,

TT— A vE—VORRKEE RS TERIEEZFEITLET,

Windows D % A 7 /N—-C_ [Cisco Security Agent] 74 2> %47 U 7 L. [Resume security] % 7/
Vo7 LET,

TT— A vE—VORRKEE RS TERIEEFEITLET,

Il Cisco Security Agent for Cisco Unified Communications Manager @1 > X k—J)L
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Release 4.x DF/ED FSTLLa—F4>5 M

AT w75 Cisco Security Agent % —RiEIET 5 & EIENIEFFE T L. Cisco Security Agent % A 20Z T 2 & KK

9534, Cisco Unified Communications Manager —/ N L CEITLTWDHY 7 v =T 77U ir—
Ay NTR PIDONILDICICRBE SN I R= SN T Y= N =FT 1 OT 7V r—
varThiHI LEMERLET,

YR—=FEINTWRWNWI T R 2T R =N VA=V ENTWAEA, 2OV 7 Ny =T %
HIBRL CZOTFNEE MV R LFETLET,

RIEZ R T X 2 WEAI1E, P22 D [TAC ~OBHWEEORNC] 2B LT 7E 0,

YIRDTT7D2EEDA VAR F—ILHELL L TR

ATy F1

ATFvT2

ATvF3
2ATv T4

AT9FT5

Cisco Security Agent Tix, 7=V —ZxT2IEEN | KfilF v v =2 ML ET, ZoFEFf %z
FEREIC L o> T, MV IR LAT O BMED T NZR RSN DR v 7T v ATt L UNET 5 FRINE T £
TN, ZOLEDICTFHLARVEREBLL Z08H0 £,

WOBATIE, Y7 b=z TEA A M=V L LS ET5EBERLICKMLET,

1. Cisco Security Agent —EADIF LB L OEN LA LIITOTICY 7 MU =T %A A M=
L ¥ 79, Cisco Security Agent TiX, KD X vE—UMERINET,

Cisco Security Agent: A problem was detected, press one of the action buttons below.Are you
installing/uninstalling software?lf not, this operation is suspicious.

2. Nol %7V v 7 LET (ZOBMERIT) &, KA >R h— V& %T Lk & & (CRIREA A L
F, KEBRLTZEW),

3. Cisco Security Agent — ¥t 2 & =1L L, WHHIZ L E9,
4. 2HHDOY 7 " =T DA VA M= VEITOVETR, A A M—/LFRB S EEA,

L, ERROAT T2 T, [No] 27V v 27 Lizd &, AFVNITSENENKIENTZT-9
T, 1FREIZICxF Y v V2 ONAEN HEIRICEESNE T,

V72T ALV AR—ATEEL912, T<IF Yy v a2 HETIHITNE, ROFIEEFITL
iﬁ—o

FIR

P.12 ® [CSA OEAML) 2L T, Y—ERAZHAMIELET,

Windows O # A2 73—, Windows D A7 . kLA 2% % [Cisco Security Agent] 71 =2 (HREa
DT7IT) BEZU I LET,

[Advanced] # 7% 27V v 7 LET,
[Clear| #7 VU v 7 LET,

Cisco Security Agent Control Panel % P U&7,

[ oL-12365-01-J
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WM Release 4x DBWED FSTLYa1—F 1Y

)
GE)

=R ETY T b 2T DA A M=V EFERARDENC, Cisco Security Agent ¥-— B X & fE5)1C
LET, Y7 MU= T %A A ML LTI, Cisco Security Agent 4 —EZAZHEICE L ET,
P.11 @ TRelease 4.x ¥t~ ® Cisco Security Agent ¥—E A DML L HEb) 2L T EE0,

TAC ~DOEHBLEEDTHIIZ

AT9F5

N TNYa—T 47Dy FESRLUTCHREEZRITE2WIEE . Cisco TAC IZIWAEE D
BIZR D FNEIZHES TL &0,

FIE

<A A F—/L L7 KT A 7 >\Program Files\Cisco\CSAgent\bin C. csainfo.bat. # % 7 /L7 U v 7 L
9, ZhZE>T, "= =T8IV 7 b =T O7F =2 BRESLET,

csainfo TlE, =— V= NOEILOEREZRDLNET, [Yes] 27 UV > 7 LET, csainfo.log 7 7
ANVDBERR SN ET,

<A YA M=/ L7z RZA 7 >\Program Files\Cisco\CSAgent\ 7 4 L' kU (csainfo.log 7 7 1 /L5
L W securitylog.txt 7 7 A V3 &V £97) % ZIP B THMg L E T,

CSA =YV BIOCSA R —DNR—= g UEERLET (FIHICOWTIE, P10 D [H—-
A VAR —=LENTNEZE—V 2 PBLIORY == g VOMER] OHEAEZSRLTL 7
él/\)o

TAC IZRIWEREE T AT v 73 TR LI ZIP 7 7 A V& AT > 7" 4 TWE LIEREZRIET S
iz LE7,

Il Cisco Security Agent for Cisco Unified Communications Manager @1 > X k—J)L
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Release 5.x & U Release 6.x DWED FSTLa—Fc>45 W

Release 5.x 5 & U\ Release 6.x DIBED FS TN a—F4 45

Cisco Technical Assistance Center (TAC) ([ZRIWEE2HIIZ, "I TNy a—T 47D baZ

DIETHERLET,

HYR—rD2A4T

IR ® Cisco Unified Communications Manager 78 U 3 —Bi#E ORI FE L TWET,

¢ Cisco Unified Communications Manager Release 5.0/6.0 3 L ORIV — RX—F ¢ 77V
=y ayORT F = U ARRIRESET,

o VAT A, BB L THEIHREE TT,

WD CSAT 7V r—a v OMBEPFELTHET,

s CSAT7Ur—varhrIyralEd,

© VATAREUNRY—ILET,

fEH X, Cisco Unified Communications Manager Release 5.0/6.0 £ 72 (37&B I N/ — RX—F 1 77

Vor—varyTRELET, KRShieh— R =7 407 v 77 LAOHEIX, 4T, 774/ K

DAL AR=IV /NATA A =)L LTLZEVY,

TAC [CEWEHEREOHD RS T a—TF 1 VT EHROINE

VAIATVAT LAAD TAC 1%, MEEZRRT D ZDICROEHROERME ER L F5,

o LA, ARV—TFT 4T VAT A, Y—ER Ny s A= R THR EDBEKED
BRECBE T D E A INE L T,

e Ol Ty ANERELET, MENFBH CEXHMETXALA,. BEENINEFEITTHLER
HYEE A, MBEIZHBRMER RS, 0 T ANERHRDMERHDGET THR—F A&y
Thas 7 AN ERELET,

e RTMT ZEHHL T CSA ==V = bouad 77 A NMMITI7RBALET, BT 77 A NVEIE.
csalog 3 LU securitylog.txt T

o HRERGEIE. AFV XU T T AT I EALET,

CSA DFEERTTRTOHOa— VBN L T L7=5AI1E, CLI 2~ R lutils csa disable] # AJjL
T, BREINEZT—ZEELET, MOFr—ATHEHTLZIZAIL—v gy TR ELFELET R
RN ET, BENHBA LT, FTLWERY =S, Bl CSA A VA h—/b
25 CCO IHrRanE,

[ oL-12365-01-J
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W Cisco Security Agent DEBIERDO AT

Cisco Security Agent M:ENEHRD AF

Z MIAZL, Cisco Unified Communications Manager Release 5.0 35 JX U Release 6.0 (Z 1 v EH A,
Cisco Security Agent DBANEHREZ AF T 2I2IL, ROFIEEZFEITLET,

FIR

ATYT1 ROWTNOLOEEEETLET,
e Windows 2000 D AT A ML AT, 777 %427 VU v L, [Open Control Panel] % Z&R L,
ATy T 2R ET,
 [Start] > [Programs] > [Cisco Security Agent] > [Cisco Security Agent] Z3ZIR L, A7 v 7 2 (2
HET,
ATFTvT2 U4 RUOLHEBIHL?TAarEs )y LET,

Cisco Security Agent ® K¥ = A > "BRFREINET,

E> b CiscoSecurity Agent 4.0 D R¥ =2 A2 & AFT 5T, IROURLEZZ U v 7 LTLEE,

http://www.cisco.com/en/US/partner/products/sw/secursw/ps5057/index.html

Cisco Security Agent for Cisco Unified Communications Manager 4 >~ X b—JL
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Cisco Unified Communications Manager DE# F¥1 x> FOAE M

Cisco Unified Communications Manager DB E F¥X 1A > FOAF

F IR SN TWDH URL #27 VU » 27 3% & Cisco Unified Communications Manager @ B8 R 5% =

Ay MZFEF—FTEET,

1 URLDYV Ay YI7LUR

BEERE LUV I b7

URL & & UBINTESR

ARV —F 4T VAT A
DRF2RAFBIV
Virtual Network Computing
(VNC) @ F¥F= A b

http://www.cisco.com/univercd/cc/td/doc/product/voice/iptel _os/index.htm

~

(F) ZofF#IIE. Windows 77 v 74— A ETEEIT 5 Cisco
Unified Communications Manager (Z3# H S U E 77,

Cisco MCS DF—# 3 — k

http://www.cisco.com/en/US/products/hw/voiceapp/ps378/index.html

V7 Ry =T EAOY—N
(IBM, HP, Compaq)

http://www.cisco.com/en/US/products/hw/voiceapp/ps378/prod_brochure
_list.html

Cisco Unified Communications
Manager Compatibility Matrix

BHENOYTZ M7 VY —RIIEYTHREME~ N 722D
V7 DRI DWW TIL, [Cisco Unified Communications Manager
Release Notes] #ZMHL T2,

Cisco Unified Communications
Manager ® K% = A b

http://www.cisco.com/en/US/products/sw/voicesw/ps556/tsd_products_su
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