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IM and Presence Server 2—IM and Presence server
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1—User C sends message to User A, passing through the |M and
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via IM and Presence MA to external database.
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4—I|M and Presence zerver (Cluster 2) passes inbound message
to User C. Inbound message also archived wia IM and Presence
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NEINCE = 7 72 TLS/SSL B5 A f2 kL £ ¥ A,

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k

Ayt—LavITSATUR



| 49— RR—FA B TS TR H—REDHE

Y—RR—F 8o TS5qe7or9—noE7—270— |}

WKOKZ., Y—RX—F 4 ar P oIAT L ADAVR—R L e AvE—V 70 —%2RLTWE
j—o

X3: 45—
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Server.
2—IM and Presence server passes
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Third-Party Compliance Server
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R—Fa4%., FNFNOAL TITAT VARV —Dw=a T VIS THRELET,

IMandPresence H—EX EDH— FK/N\—F 4 a2 T54
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K1 ISMARY K

ARk B

c_SESSION FLOE Yy a VBMEREND, 17 A VRHCRE S
Nl b
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[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k

Ayt—LavITSATUR




Y—FRN—FT 4BV TSA TR Y—NEDHE

avFsqarrarourar |}

INTA—4H SR BA
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HEDEEMEHT BT, +oEELTIEIN,
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4Rk
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onServicePacket

AT AT, EETC H—ERIZMIT HENENETS
1T 2T A FIZIFEEL T LRV L— A2 bz
=B NEDNNFy N EZE LET,

onBeforeRoomCreate

XT WU AT ARV —LFERLE S E LTWE
—3—0

onAfterRoomCreate

WRIZ AT A RICEFICERSNE LS, HE—0
BENRIREIL, LD AR o FADEENR 2V PASS
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T U7 4T 4 IS TC H— B R|T disco#info /X7 v k&
EELE L, A70NEIL PASS DA T,
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onClose FTHRN—LEHALLZ L 2EERLET,

onPacket HLWXML 2 X L, v—2a, F7230—2W0
ZINE AT b nET,

onMetalnfoGet HWROBEFEREFIACEE T, H2h72)EILPASS
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onBeforeMetalnfoSet = LBDREET—FNEELLS & LTWET,
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onAfterSubject N—=D OB NERINE LTz, B7E X, F
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HCTEFEHA, MEFERRICZOTR 7 7 A VTHEIV Y TELOHEI Y Y TR TE E T,
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TAMZIAYTSAT7URTAT7ANE) RN (REBAIREDTSAAYT4) ) |V 1v
Ro¢, EFREIZHEALCay 7 IA4 T A a7 7 A WS DN —T 4 7 T4 HY
TAHELET,

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k
AvE—2arvISATUR



Y—RFNR—TFTAHAV T4 TR Y= EDHE

AV ISAT7URY—NADavT54T7 2 Tor4rnEvET

RDIEZE
N—=T 4T TIAF VT 4 BRI T 077 AVBED L TENEE, Cisco XCP Router
P REFEEBTLILEND Y T, WOL—XOBEEBIDLIITR DL, BRI dEd
Ao—UESZRLTIESN,
EErEYY

Cisco XCP Router — &' A D FEEHE), (11 ~—)

AVTSAT AR Y—N\ADQAVTSAT7oRTAT7L4ILDOE|Y

37T

IM and Presence " —E 2 10.0.(1) T, LIEHC 2 T ITA T UV ARBRESNNTWIZV AT LANBT v
T — RTEEEERE, 7 TAZNOTRTO /) —NFar 7 T4 T AOMEERD £,
Z AL, IMandPresence —tE A /) — RIZEH D2 T IF3A T AP —"E2E DY THZ LIEXT
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TIAT VAP =R_APREY Y TEHENTWENICERRLS, 7 I7AZNOTITO ) —RBar >
TAT UV ADG LRV ET, 7 TAZNOTEED ) — R TERINIAEEDOA Xy hRar >
FTAT A —r"ONThpce ZiEEInEd,

10.0() LRI BT v 7 7L — RT3 E8, VAT AET v 77 L— REIZ ) — R_— 2 THBE L
FTN, Z7I7AZNOTXTCO/ — N LTarrIA4T7 o 2a72BRTEET, Ik
BT DL Y TEER. B, BLOHIBRLZD, a7 I9A4T7 AT 77 A Ve A
FANIHERS LTI AR L 2 TS5 T AT a7 7 A NMIEBRB LN THIENARRICRY F
7

Cisco Unified Communications Manager ') ') —X 10.5(1) ® IM and Presence 5—E XD VA A2k Ay

t—2avI314702 IR



Y—FRN—FT 4BV TSA TR Y—NEDHE

B IM and Presence Y —EX / — FAQY— RNRX—F A HAVTSA TR H—1ROEY ST

A

G¥)

LHNZ a2 774 7 U ARRESNTWZV AT A EOTRTHO /) — RIZKLTar 7 I47
YARFXUTERENITHZEEIMATEIHY F¥A, SRR Tar 7472 rX
VI ERRRTLILEBIRCTEES, oG ar T I T A P TIE
SystemDefaultComplianceProfile 721F Zff i T £9°,

IMandPresence H—E X / — kADY— F/\—TFT 4 &l
DITTGAT AR Y—N\DEIYHT

ATy T

ATy T2

ATvT3

ATv74

ATy 75
ATy T6

(X L& BRI
IM and Presence & —E A L CH— FRX—F 4oL TFI534 T A P—RNERTELET,

FIE

[Cisco Unified CM IM and Presence Administration (Cisco Unified CM IM and Presence & #) >

[Messaging (A v&—3) ]>[Compliance (2> 7 Z A 7 A) ]>[Compliance Settings (21> 77

AT ARE) 1 2BERLET,

AT TA T AP —ROEIRIE H ) 6 [Third-Party Compliance Server (— K/X—7 ¢ 277

AT AP =) 1 ZBRLET,

IM and Presence h—E R / — RIZH— RRX—=FT 4 Ba T T4 72— "EEO Y TET,

=3 Ty T L= RENZar T IAT UV ABRRESNTWCY AT AIpbT v 77— KL

%a. AL/ —REEHROa L TI7A4T7 A —NZED Y THZ LILITEERA,
ZOHE, RL /= REEEOa L TITAT A= NZHIY Y TenWgE, 7T A
AR T DAL T ITAT VAN T HHENHY £4,

[Open-port Component Name (A —7">R—k 2 R—3> ") 17 14—V Rid, &I 25D

FINDEICESWTHBIMICAERSNLE T, ZhEA—T v R—rDarR—xv NERET D

el S ET,

FZaLTIGAT VAP —NCarFIA4T AT Ty A 528N B TET,

FILaryFIoA4T A7 77 A NEEHEIED Y TCHZENTEET,

G¥) 10.0(1) KVHIONR—=Va VIV AT LET v 7L —RLT, av7IA4T7 VA%
T T LU= REICRELTESGA. VAT LADT 74V 707 74 VDH%E K v
THET A a—nBRATEEST, VAX LT 77 A NVEHERTDHITIE. 7T A
RAERKDA L TITAT V AEEINZLET,

[Save (fR1F) 1 &7 U w7 LET,

aVTTAT VARG TAZRNDTRTD ) — NIZEA SN TWBHE, 3TD / — R TCisco

XCPNV—4 r—EREFHEHLET, ZNEFEITLARVWES, Cisco XCP Router —E X% Z i1

SEOALTTAT U AERE L) — FTHEBT 2720 THA T,

NIV a—F 4T D |

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k
AvE—2arvISATUR



| 49— RR—FA B TS TR H—REDHE

7yvFiL—roirutr |}

Mo TIAT U ARRA T a 20027 (2L 21X, [Message Archiver] 47 > a >0 b
[Third-Party Compliance Server (#h— K/X—F ¢ 2T T34 T A H—N) 1+ T2 g 280
Z72) Y. Cisco XCP Router —E A2 HEE T L LHERH Y £4, A7 a VRETEHYEZ
L&Y —=RNRN=FT 4 AT IATUARENPROND Z EITHERL TSN,

EENEY D

IM and Presence & —E A LDV — KX—F 4 2T T4 T A B—_"0OFE, (18—)
Cisco XCP Router "— " A DO FHEHE), (11 —)
aAVTIAT AT T A VDOFKRE, (252—)

Ty T L— RBIZTRTD ) — RIZK L Tar 7oA 72 aX o 722880k, (35 =—
)

TYyvT9L—KOIF)F

ORI va it BAEa VT IAT U RAEREL TCWSEHE N IM and Presence V-— B A

10.0.(1) 127 v 77 L— R BHUEN DN DD H TN T v T 7 L— R v F U AREEh
TWET,

Cisco Unified Communications Manager ') ') —X 10.5(1) ® IM and Presence 5—E XD VA A2k Ay

t—2avI314702 IR



Y— RR—F A HAVTSA TR Y—NED#HE |

TyITTL—F oF Ut

Ty L—Fk FUA1

M4:oF7UF1

Cizco Unified Presence 8.x/

IM and Presence Service 9.x Cluster

w154

=
w7

Compliance

Server

IM and Presence Service 10.0 Cluster
MNode 2 Mode 1 Node 2

Py N
D) — -
' #:
Upgrade 8.x9.x 1o 10.0
Compliance
IM and Presence Service 10.0 Cluster Server @-
Node 1 Node 2 Compliance logging for
s all nodes in the cluster
| is enabled

Connection betwean noda
and compliance sarver

. > Path of events routed betweon
Cc:gneprl‘.lzr:ce node and compliance sarver

FATEE

JTABINT2OD ) —RE 150y TFITAT A P—_"THRESNET, /—
R1iZao 7oA 7 A —=NICER SN, 20— FRhbDA Xy hOIHNa
VISGAT AR —T 4 T ENET,

7 Z AH )N IM and Presence H— B A version 10.0 (Z7 v S/ L —REhb &, /—
RLEar 7oA 7 VAP —="~Okzfibi L., 20D/ — FipbDA 2 hD

BN TTAT VAP =N —TF 4T ENET, /—FK1Etar7Ii4(47
VA= NOW G NEE ERT LE T, SREOEHEIINEDH D A,

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k

AvE—LarvISATUR




Y—RFNR—TFTAHAV T4 TR Y= EDHE

7vFgL—rerur1

[Cisco Unified CM IM and Presence Administration (Cisco Unified CM IM and Presence
EHE) 1>[Messaging ( A v&—) ]>[Compliance (2> 7T AT R) |>
[Compliance Settings (2> 77 A 7 2 AFKE) 13— _E D [Enable compliance logging
for all nodes in the cluster (7 7 AXNDFTXTH /) — RIZHLTCar 77347 A
RTERNCT D) 1T 2y /T2 T IALRRO AL TITAT U ARA
T e, J—R1EZar T4 T VA= R"~OEREHRFLEST, a7
FTAT VA= EOREITERELHF T 2DICEHTLLENRHY £9, M
KD —=FRinbDA X ME/—R1&2LTarrI47 Ay —=NI—T 4
YITINET,

Cisco Unified Communications Manager ') ') —X 10.5(1) ® IM and Presence 5—E XD VA A2k Ay

t—2avI314702 IR



Y— RR—F A HAVTSA TR Y—NED#HE |

B 77— rorus2

TYvITL—K o 1#A2

M5: FUAt2

Cizco Unified Presence 8.x/f
IM and Presence Service 9.x Cluster

MNode 2

-r__t\, ] < ]

e § w0
Compliance Compliance

Server 1 Server 2

IM and Presence Service 10.0 Cluster

Mode 2

N

|

L
Upgrade 8.x9.xto 10.0

@

=

o~
b

- ."\-_

§§ ;&

Compliance Compliance

IM and Presence Service 10.0 Cluster

Mode 1

.

-

L]
=)0

Compliance
Server 1

Server 1 Server 2
Mode 2 @
Compliance logging for
all nodes in the cluster
iz enabled
.‘_ﬁ |
a Connection between node
Bl and compliance server
Compliancs 3 FPath of events routad batwesn
SEEJEF o node and compliance ssrvar

TIGARE2OD ) —KE2ODY—RKN—F a7 T 4T AP — T
KENET, &/ —FidEEwsn, / —RZLIENThoar 7347 v A P—
WA RY "I —F 4 v T ENFE T,

52 Bk

75 A% )N IM and Presence ¥-— B A version 10.0 127 v 77 L — REni=%. %
J—RidgEwish, /—RZtizznhEnoar 747 A =2 Xk

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k

AvE—LarvISATUR

a7

as1



Y—RFNR—TFTAHAV T4 TR Y= EDHE

7vFsL—rirurz |}

B—T 47 3NET, MO/ —REEFNFNDA LT TAT A S —30D
WFIEBEE Ak L, SREDEEISLESH D FH A,

3 Bk

[Cisco Unified CM IM and Presence Administration (Cisco Unified CM IM and Presence
BEL) ]>[Messaging ( A vt&—) ]>[Compliance (2> 7 Z7 AT A) >
[Compliance Settings (2> 7T A 7 2 AFKE) ]-3— LD [Enable compliance logging
for all nodes in the cluster (7 7 AXHNDTRXTDH /) — R LTIy 7FI7 (4T A
QT ERANCT D) 2T 2wl THZETIIREIREKOA LT ITAT VA%H
T D, B/ —RBREOQaryTIAT VAP —NIHRENET, a 77
AT AP =R EOREFERAEL MR T DIDICHEHTLHILERHY £3, /—
F1IBRIO/ = R2NoDA R ER{aLyTITAT VAP —=NIINV—T 4 T
SINET,

Cisco Unified Communications Manager ') ') —X 10.5(1) ® IM and Presence 5—E XD VA A2k Ay

t—2avI314702 IR



Y— RR—F A HAVTSA TR Y—NED#HE |

B -

yITL—F v UL3

TYvIT9L—K<F1)#A3

M6: F A3

Cizco Unified Presence 8.x/

IM and Presence Service 9.x Cluster

MNode 1

vy

“nj

Compliance
Server 1

IM and Presence Service 10.0 Cluster

MNode 2 Mode 1 Mode 2

*
E— )
7
Upgrade 8.x/9.x 10 10.0
.hﬁ J
3‘."5_5&
Compliance Compliance Compliance
Server 2 Server 1 Server 2

IM and Presence Service 10.0 Cluster

Mode 1

5

i

w7

Compliance
Server 1

®

+ Add Node 3 with no
compliance configuration

+ Compliance logging for all
nodes in the cluster
i= enabled

v

¥

Connection between noda

]

g and compliance sarver
Compliance 3 Pa';h of ?d-.rmts rlgutad betwean
Server 2 node and compliance server

51 Bk

TS ART2OD ) —RE2ODY— R A—F 4 8la 7507 R — S THERR
INET, &/ —RidgEmIh, / —RZLIZENEFhhoa P73 4T A=
WA R "L —F 4 T ENFET,

52 Bk

75 A4 )3 IM and Presence ¥-— B X version 10.0 17 v 7 /' L— R &ni-%., &/ —
R3S, /— RZLIZENTNDOa LTI T v A =2 Ry h i —

[l Cisco Unified Communications Manager ') ') —X 10.5(1) @ IM and Presence 4+ —EXD A VX &7 > k

AvE—LarvISATUR

58

351



Y—RFNR—TFTAHAV T4 TR Y= EDHE

FyTTL—RRIZFRTO/ —RicglcavFsq7rzoxvszamte ||

TAVTENET, WD) —REFNETNDa LT T AT 0 AP — 3O 5138
Efkp L, SREDEARIIVNESH Y A,

BIEME |7 v 77 L — K& IMand Presence % — E A version 10.0 7 7 A X T, a7 T4
T ABFFCIRVEBIND ) — R, — R3NBMEET,

[Cisco Unified CM IM and Presence Administration (Cisco Unified CM IM and Presence %
) ]>[Messaging ( A vt&—3) ]>[Compliance (=1 7"F A 7 > &) ]>[Compliance
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