* |IM and Presence , 1

* Microsoft SIP , 4
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IM and Presence SIP Proxy  SIP XCP SIP
Federation Connection Manager Microsoft SIP XMPP SIP

IM and Presence Lync/OCS/LCS SIP
XCP IM and Presence Microsoft

IM and Presence

* XCP SIP Federation Connection Manager
/var/log/active/epas/trace/xcp/log/sip-cm-3_000*.1og

* SIP Proxy /var/log/active/epas/trace/esp/sdi/esp000*.1og
* XCP Router var/log/active/epas/trace/xcp/log/rtr-jsm-1_000*. log
SIP Proxy

2:26:18.719 |PID(25333) sip_protocol.c(5964) Received 536 bytes TCP packet
from 10.53.56.17:34282SUBSCRIBE sip:ysam@implync.net SIP/2.0"M

From:

<sip:fhear@implync. net>; tag=adcdaec0-1138350a-13d8-45026-4d755b8a-2162aa7a-4d755b8a™M

To: <sip:ysam@implync.net>"M
Call-ID: a3038610-1138350a-13d8-45026-4d755b8a-2c25871c-4d755b8aM

Cisco Unified Communications Manager 9.1(1) IMand Presence
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IM and Presence

CSeq: 1 SUBSCRIBE™M

Via: SIP/2.0/TCP

10.53.56.17:5080; branch=z9nG4bK-4d755b8a-926d95b4-3c330144"M
Expires: 7446"™M

Accept: application/pidf+xml, application/cpim-pidf+xmiI™M
User-Agent: Cisco-Systems-Partitioned 8.0™"M

Max-Forwards: 70™M

Event: presence”™M

Contact: <sip:10.53.56.17:5080;transport=TCP>"M
Content-Length: O™M

22:26:18.719 |ID(25333) sip_sm.c(4977) SIPGW Partitioned Fed UA Header
found in this request
22:26:18.719 |ID(25333) sip_sm.c(5010) This is a partitioned federation
request, skip User Location DB lookup
22:26:18.719 |ID(25333) sip_sm.c(5200) This is an outbound Partitioned
federation request.

22:26:18.719 [Mon Mar 07 22:26:18 2011] PID(25333) mod_sip_routing.c(1435)
Routing: dipping for cuplcs.net
22:26:18.719 |Mon Mar 07 22:26:18 2011] PID(25333) mod_sip_routing.c(1473)
Routing: Found domain route for cuplcs.net:10.53.56.18:5061;TLS pwf 1:1:5
22:26:18.719 |1ID(25333) sip_dns.c(811) "A" Query for 10.53.56.18
successful, Got 1 IP addresses
22:26:18.719 |ID(25333) sip_dns.c(139) A Record : 10.53.56.18

SIP Federation Connection Manager

21:48:44_.277 |SIPGWDir.cpp:463: [FROM XMPP] <presence
from="fbear@implync.net” to="ysam@implync.net® type="probe*/>.._.
21:48:44_.743 |SIPGWController.cpp:622: Skipping DNS lookup: <presence
from="fbear@implync.net™ to="ysam@implync.net® type="probe~/>
21:48:44_.743 |SIPGWController.cpp:704: Entering _handleOutContinue:
<presence from="fbear@implync.net” to="ysam@implync.net® type="probe*/>
21:48:44_.743 |SIPGWController.cpp:989: _findSession (JID):
local (fbear@implync.net) remote(ysam@implync.net)
21:48:44.743 |SIPGWController.cpp:999: findSession: Session not found
21:48:44_.743 |SIPHostInfo.cpp:82: hostinfo(0x09al0ce8) refinc: 3
cuplcs.net:cuplcs.net
21:48:44_.743 |SIPGWSession.cpp:58: Creating SIPGWSession sess=0x09a5a090
local=fbear@implync.net remote=ysam@implync.net
21:48:44_.743 |SIPGWController.cpp:1017: _findSession: Made new session:
sess=0x09a5a090 local (fbear@implync.net) remote(ysam@implync.net)
21:48:44_.743 |SIPGWSession.cpp:990: sess=0x09a5a090 Entering handleOut:
<presence from="fbear@implync.net” to="ysam@implync.net” type="probe”/>
21:48:44_743 |SIPGWSession.cpp:1090: _createOutgoingSubs
local=fbear@implync.net, remote=ysam@implync.net
48:44_.744 |SIPSubs.cpp:1037: from=<sip:fbear@implync.net>
to=<sip:ysam@implync.net> local contact=sip:10.53.56.17:5080;transport=TCP
remote_contact=sip:ysam@implync.net

XCP Router

12:29:24.762 |debug sdns_plugin-1.gwydlvm453 sdns_plugin handling:<presence
type="subscribed” to="ysam@implync.net"

Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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from="bbird@implync.net"><status>Already Subscribed</status></presence>
12:29:24.762 |debug ConnectionPool.cpp:166 connection pool checkout:

ccm2/dbuser (success)

12:29:24.762 |debug 1dsODBC.cpp:648 Performing SQL operation select userid,
Jsmid from enduser, enterprisenode where my_ lower(xeplO6userid) =

my_lower(?) and primarynodeid=id

12:29:24.763 |debug ODBCConnection.cpp:315 (elapsed 0.002407) select
userid, jsmid from enduser, enterprisenode where my lower(xeplO6userid)

= my_lower(?) and primarynodeid=id

12:29:24.763 |debug CUPDatabaseAlgorithm.cpp:311 This is probably a
Partitioned OCS user ... redirecting to cm-3-sip-fed-s2s.gwydlvm453
component

12:29:24.763 |debug 1dsODBC.cpp:229 (elapsed 0.000137) rollback
12:29:24.763 |debug ConnectionPool.cpp:207 connection pool checkin:
ccm2/dbuser (success)

12:29:24.763 |debug sdns_plugin-1.gwydlvm453 sdns_plugin redirecting to:
cm-3-sip-fed-s2s.gwydlvm453

[Cisco Unified IM and Presence Cisco Unified IM and Presence
Serviceability ]1GUI SIPProxy XCP SIP Federation Connection Manager XCP Router

IM and Presence

| OL-30956-01-J

[Cisco Unified IM and Presence Cisco Unified IM and Presence
Serviceability ] GUI SIP Proxy XCP SIP Federation Connection Manager XCP Router
[Cisco Unified IM and Presence Cisco Unified IM and Presence Serviceability ]
> [ Trace ]1>][ Configuration ]
IM and Presence [ Go ]
[ Service Group ] [IM and Presence IM
and Presence Services ] [ Go ]
[ Service ] [

Go ]

a) SIP Proxy

b) XCP SIP Federation Connection Manager

Cisco Unified Communications Manager 9.1(1) IMand Presence




. Microsoft SIP

c) XCP Router

5 1 Trace On ]

6 [ Trace Filter Settings ] [ Debug Trace
Level ] [

Debug ]

7 SIPProxy [ Trace Filter Settings ]
a) SIP TCP Enable SIP TCP Trace
b) SIPTLS Enable SIP TLS Trace
C) Server Enable Server Trace
d) sip Enable SIP Message and State

Machine Trace

e) Method/Event Enable Method/Event Routing Trace
f) Routing Enable Routing Trace

8 Save ]

Cisco Unified IM
and Presence

Microsoft SIP , 4

Microsoft SIP

Lync/OCS/LCS SIP Proxy SIP
Microsoft Microsoft
Standard Edition Enterprise Edition

Lync SIP

Lync SIP

Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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ocs SIP B

1 [ Start ]>] All Programs ] > [Microsoft Lync Server 2010] > [Lync
Server Lync Server Logging Tool ]
2 [ Components ] SIPStack
3 0 Logging Level 1 [ All ] [ Start Logging ]
4 [ Stop Logging ]
5 1 Analyze Log Files ]
6 Snooper
IM and Presence , 1
Snooper
OCS SIP
OCs SIP
1 [ Start ]>][ Programs ]>[ Administrative Tools ] > [Office
Communications Server 2007 R2]
2
a) Standard Edition 0CSs [ Logging
Tool 1>[ New Debug Session ]
b) Enterprise Edition 0CSs [ Logging
Tool 1>[ New Debug Session ]
3 0 Components ] [SIPStack] [ Level ]
[ All ]
4 [ Start Logging ]
5 [ Stop Logging ]
6  OCS SIP Proxy [ Analyze Log Files ]
Cisco Unified Communications Manager 9.1(1) IMand Presence
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http://technet.microsoft.com/en-us/library/dd572600%28office.13%29.aspx

B s SIP

IM and Presence , 1
Snooper

LCS SIP

LCS SIP
1 0 Start ]>][ Programs ]>[ Administrative Tools ] > [Live
Communications Server 2005]
2 LCS FQDN [ Properties ]
3 0 Logging ] [ Enable Logging ]
4 [ Logging Level ]
5
6 [OK] [ Properties ]
7 LCS FQDN [
Properties ]
8 [ Logging ] [ Force Rollover Now ]
9 I Enable Logging @ [OK] [
Properties ]
10
11 Snooper
Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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Microsoft IM and Presence .

IM and Presence

Microsoft Lync Microsoft
Office Communicator IM and Presence
Microsoft IM and Presence
Microsoft Lync Microsoft Office Communicator 2
Waiting for Confirmation
MOC SIP URI
Cisco SIP Proxy Cisco SIP Federation Connection Manager IM and Presence
IM and Presence
IM and Presence
IM and Presence Microsoft
IM and Presence
SIP Proxy SIP Proxy  Microsoft SIP
NOTIFY SIP 408
TLS Wireshark TLS
TLS TLS
IM and Presence Microsoft TLS , 13
Microsoft Server SIP NOTIFY IM and Presence
IM and Presence IP
TLS IM and Presence 2 FQDN
Cisco Unified Communications Manager 9.1(1) IMand Presence




. Microsoft IM and Presence

Microsoft IM and Presence
IM and Presence ACL
/ ACL
Service SIP Proxy ACL -

- ACL - upstream not trusted - need to authenticate

Microsoft Lync Microsoft Office Communicator
IMand Presence

IM and Presence
IM and Presence

Status Unknown
Unknown
Cisco SIP Proxy Cisco SIP Federation Connection Manager
IM and Presence
IM and Presence
TLS Wireshark
Il Cisco Unified Communications Manager 9.1(1) IMand Presence

Lync/OCS/LCS
IM and Presence

IM and Presence

Presence

IM and Presence

TLS
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IM and Presence IM  Microsoft .

TLS TLS
IM and Presence Microsoft TLS , 13

IM and Presence

Lync/OCS/LCS Standard Edition Enterprise Edition

IM and Presence Microsoft

DNS
Microsoft SIPNOTIFY IM and Presence
D IM and Presence IP
E TLS IM and Presence 2 FQDN
IM and Presence ACL Microsoft /

ACL IM and Presence

Service SIP Proxy ACL -

- ACL - upstream not trusted - need to authenticate

IM and Presence

D IM and Presence
[Cisco IM and Presence Cisco Unified Communications Manager IM and
Presence Administration ]>[ Presence ]>[ Inter-Clustering ]
E IM and Presence
0
F
G
IM and Presence IM  Microsoft
Cisco SIP Proxy Cisco SIP Federation Connection Manager IM and Presence
Cisco Unified Communications Manager 9.1(1) IMand Presence
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. Microsoft IM

IM and Presence

IM and Presence

IM and Presence

IM and Presence Lync/OCS/LCS
IM and Presence
SIP Proxy SIP Proxy  Microsoft SIP
INVITE SIP 408
TLS Wireshark TLS
TLS TLS

IM and Presence Microsoft TLS , 13
Microsoft SIP INVITE IM and Presence
D IM and Presence IP
E TLS IM and Presence 2 FQDN

Microsoft

Cisco SIP Proxy

Microsoft Lync

Il Cisco Unified Communications Manager

IM  IMand Presence

Cisco SIP Federation Connection Manager IM and Presence

IM and Presence

IM and Presence

TLS

9.1(1) IMand Presence
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Microsoft M 40 .
TLS Wireshark TLS
TLS TLS
IM and Presence Microsoft TLS , 13
IM and Presence
Lync/OCS/LCS Standard Edition Enterprise Edition
IM and Presence Mlcrosoft DNS
Microsoft SIP INVITE IM and Presence
D IM and Presence P
E TLS IM and Presence 2 FQDN
IM and Presence ACL Microsoft /
ACL IM and Presence
Service SIP Proxy ACL -

- ACL - upstream not trusted - need to authenticate
IM and Presence

D IM and Presence
[Cisco Unified Communications Manager IM and Presence
Communications Manager IM and Presence Administration ]>[
Inter-Clustering ]
E IM and Presence

Microsoft IM 40

DNS
Presence SIP Lync/OCS/LCS IP
Cisco Unified Communications Manager 9.1(1) IMand Presence
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. IM and Presence

SIP Proxy
DNS

DNS PTR

Presence Microsoft

Cisco Unified Communications Manager

Active Directory

Microsoft SIP URI

IM and Presence

IM and Presence

IM and Presence Microsoft

Microsoft Lync

Microsoft

IM and Presence
IM and Presence
msRTCSIP-PrimaryUserAddress

IM and Presence

Microsoft Lync

Microsoft Lync

Microsoft

20
incoming ACL check took over 2 seconds — check

Microsoft IP

IM and

Lync/OCS/LCS Active Directory

Cisco Unified Communications Manager

Microsoft

Lync/OCS/LCS

Microsoft Office Communicator

Microsoft Office Communicator
Active Directory

Microsoft SIP URI

Microsoft Office Communicator

Microsoft SIP URI  Active Directory
Active Directory  [msRTCSIP-PrimaryUserAddress] IM
and Presence Microsoft

[MsRTCSIP-PrimaryUserAddress]

Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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IMandPresence Microsoft

Lync/OCS/LCS
Microsoft
Cisco SIP Proxy Cisco SIP Federation Connection Manager IM and Presence

IM and Presence

IM and Presence

Microsoft
IM and Presence ACL
IM and Presence Microsoft TLS
Lync/OCS/LCS 5061 TLS
5061 IM and Presence

IM and Presence Microsoft
Microsoft IM and Presence
Microsoft

. “1.3.6.1.5.5.7.3.1,1.3.6.1.5.5.7.3.2” oID

o “1.3.6.1.5.5.7.3.1” OoID
IM and Presence TLS TLS Microsoft

CN
Cisco Unified Communications Manager 9.1(1) IMand Presence
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. Microsoft Lync Microsoft Office Communicator Cisco Unified Personal Communicator

SIPURI
IM and Presence TLS TLS
TLS
MicrosoftLync MicrosoftOffice Communicator Cisco
Unified Personal Communicator
SIP URI
Cisco Unified Personal Communicator LDAP_AttributeName_uri
and LDAP_UriSchemeName '"HSOR\PHQW
*XLGRIWDQIWVHARUYR EHVERL | RIRE® P X Q L FCD/QLLRIGIW Configuring Active
Directory for Cisco Unified Personal Communicator
Cisco Unified Personal Communicator Microsoft Lync Microsoft

Office Communicator

Cisco Unified Personal Communicator LDAP_AttributeName_uri
and LDAP_UriSchemeName '"HSOR\PHQW

*XLGRIWDQIWM VHOQRUWR EHVEFRL I RIREG P X Q L FICD/QLDRI® Cisco Unified Personal
Communicator  Active Directory

Lync/OCS/LCS

ExportContactsLog<Timestamp>.txt

Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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. Microsoft /

> 18/05/2011 16:59:38 —--———-—————————————— >>Version:
2.1

[DEBUG] Enter>> ExportContacts.LdapConnection.CreatelLdapDirectoryEntry
[DEBUG] Enter>> ExportContacts.LdapConnection.CreateDirectoryEntry
[DEBUG] Enter>> ExportContacts.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> ExportContacts.LdapConnection.checkLdapPrefix

[DEBUG] Exit>> ExportContacts.LdapConnection.CreateDirectoryEntry
[DEBUG] Current line item is: sip:ExampleUser@dtstfedcup2.com

[DEBUG] Exit>>
ExportContacts.ExportContactsUtilities.getAllSipUriFromStandardFile
[DEBUG] Enter>>
ExportContacts.ExportContactsUtilities.getAndPrintContactsForuUsers
[DEBUG] Total number of users found is: 1

[DEBUG] Processing user number: 1

[INFO] Preparing to get contacts for User
[sip:ExampleUser@dtstfedcup2.com]

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser
[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getUserlnstancelD
[DEBUG] Searching for userlnstanceld [SELECT * FROM MSFT_SIPESUserSetting
WHERE PrimaryURI = "sip:ExampleUser@dtstfedcup2.com™]

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Search results returned

[DEBUG] Found user with PrimaryURl : sip:ExampleUser@dtstfedcup2.com,
Instanceld : {7D777FD5-A8F6-8243-B4D6-7F331008C58C}

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getUserlInstancelD

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getContacts

[DEBUG] Searching for contacts [SELECT * FROM MSFT_SIPESUserContactData

WHERE UserlnstancelD = "{7D777FD5-A8F6-8243-B4D6-7F331008C58C} "]

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Search results returned

[DEBUG] Found contact: SIPURI : [SIP:lyncContact@dtstfedcup2.com] with
Groupld: [1]

[DEBUG] Found contact: SIPURI : [SIP:ExampleUser@dtstfedcup2.com] with
Groupld: [1]

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getContacts

[DEBUG] Enter>> ExportContacts.OcsWmiConnection.getGroups

[DEBUG] Searching for groups [SELECT * FROM MSFT_SIPESUserContactGroupData
WHERE UserlnstancelD = "{7D777FD5-A8F6-8243-B4D6-7F331008C58C}"]
[DEBUG] Enter>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.GetScope

[DEBUG] Search results returned

[DEBUG] Found group: groupName : [General] with Groupld: [1]

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getGroups

[INFO] User Processed Successfully

[DEBUG] Exit>> ExportContacts.OcsWmiConnection.getContactsAndGroupsForUser
[DEBUG] Enter>> ExportContacts.ExportContactsUtilities.PrintContactsForUser
[DEBUG] Exit>> ExportContacts.ExportContactsUtilities.PrintContactsForUser
[DEBUG] Exit>>

Cisco Unified Communications Manager 9.1(1) IMand Presence
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ExportContacts.ExportContactsUtilities.getAndPrintContactsForUsers

[INFO] Summary:
[INFO] 1 users successfully processed
[INFO] O users not found
[INFO] O users could not be processed due to errors
<L 18/05/2011 16:59:41 -—-————————————————— <<
IM and Presence BAT , 18
Active Directory AD Lync/OCS/LCS

Microsoft
DisableAccountLog<Timestamp>.txt

2.0
[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]
[INFO]

Microsoft
AD /

AD Microsoft
Microsoft

------------- 18/05/2011 17:02:07 ———-———————————————>>\/ersion:

Enter>> DisableAccount.LdapConnection.CreatelLdapDirectoryEntry
Enter>> DisableAccount.LdapConnection.CreateDirectoryEntry
Enter>> DisableAccount.LdapConnection.checkLdapPrefix

Exit>> DisableAccount.LdapConnection.checkLdapPrefix

Exit>> DisableAccount.LdapConnection.CreateDirectoryEntry
Enter>> DisableAccount.AccountDisable_DisableUsersinFile
Enter>> DisableAccount.AccountDisable.GetSipUriFromLine

Exit>> DisableAccount.AccountDisable_GetSipUriFromLine
Preparing to Disable Communications Server Account for User

[sip:ExampleUser@dtstfedcup2.com]

[DEBUG]
[INFO]

[INFO]

[DEBUG]
[DEBUG]
[DEBUG]
[DEBUG]

Enter>> DisableAccount.LdapConnection.DisableAccount

Searching for user [sip:ExampleUser@dtstfedcup2.com]

Search results returned

Enter>> DisableAccount.LdapConnection.CreatelLdapDirectoryEntry
Enter>> DisableAccount.LdapConnection.CreateDirectoryEntry
Enter>> DisableAccount.LdapConnection.checkLdapPrefix

Exit>> DisableAccount.LdapConnection.checkLdapPrefix

Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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[DEBUG] Exit>> DisableAccount.LdapConnection.CreateDirectoryEntry
[INFO] Found user with PrimaryURl : sip:ExampleUser@dtstfedcup2.com,
DisplayName : Example User, Enabled : True

[DEBUG] Committed changes to the AD

[INFO] User Account Disabled

[DEBUG] Exit>> DisableAccount.LdapConnection.DisableAccount
[DEBUG] Enter>> DisableAccount.AccountDisable.GetSipUriFromLine
[DEBUG] Exit>> DisableAccount.AccountDisable._DisableUsersinFile
[INFO] Summary:

[INFO] 1 users successfully processed

[INFO] O users not found

[INFO] O users could not be processed due to errors

S e e 18/05/2011 17:02:08 —-—————————————————— <<

Microsoft

IM and Presence
Lync/OCS/LCS
DeleteAccountLog<Timestamp>.txt

* Microsoft

> 18/05/2011 17:03:26 -—-————-————————————— >>Version:
2.0

[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetCommSvrDbCon
[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.GetConnection
[DEBUG] Attempting to Open connection with String :
Server=10.53.46.132\1csdatabase;Database=rtc;Trusted_Connection=yes;
[DEBUG] Connection Opened Ok

[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.GetConnection

[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.tableExists

[DEBUG] SQL is [SELECT id FROM sysobjects WHERE name = "Resource®]
[DEBUG] Found id [517576882]

[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.tableExists

[INFO] Found the Resource Table, appears to be a valid Communications
Server Database

[DEBUG] Enter>> DeleteAccount.DbConnectionFactory.tableExists

[DEBUG] SQL is [SELECT id FROM sysobjects WHERE name = "Endpoint-”]
[DEBUG] Found id [2098106515]

Cisco Unified Communications Manager 9.1(1) IMand Presence
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[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.tableExists

[INFO] Found the Endpoint table, Creating LCS Database Connection
[DEBUG] Exit>> DeleteAccount.DbConnectionFactory.GetCommSvrDbCon
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.CheckConnection
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.CheckConnection
[DEBUG] Enter>> DeleteAccount.DeleteUserData.DisableUsersinFile
[DEBUG] Enter>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[DEBUG] Exit>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[INFO] Preparing to Delete Communications Server Data for User
[ExampleUser@dtstfedcup2.com]

[DEBUG] Enter>> DeleteAccount.DeleteUserData.DeleteOcsUserData
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.GetResourceldForUser
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.SqglEscape

[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.SqlEscape

[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.GetResourceldForUser
[INFO] Found user [ExampleUser@dtstfedcup2.com] with Resourceld [402],
proceeding to delete data

[DEBUG] Enter>> DeleteAccount.LcsDbConnection.DeleteResourceDirectory
[DEBUG] Enter>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Exit>> DeleteAccount.CommSvrDbConnection.GetConnection
[DEBUG] Deleted SubscriptionStatic for resource [402]

[DEBUG] Deleted SubscriptionDynamic for resource [402]

[DEBUG] Deleted BatchSubChild for resource [402]

[DEBUG] Deleted HomedResourceRegisterTime for resource [402]

[DEBUG] Deleted HomedResourcePermission for resource [402]

[DEBUG] Deleted BatchSubParent for resource [402]

[DEBUG] Deleted Endpoint for resource [402]

[DEBUG] Deleted ContactGroupAssoc for resource [402]

[DEBUG] Deleted ContactGroup for resource [402]

[DEBUG] Deleted Contact for resource [402]

[DEBUG] Deleted HomedResource for resource [402]

[DEBUG] Deleted ResourceDirectory for resource [402]

[DEBUG] Committing transaction for resource [402]

[INFO] Completed Updates for resource [402]

[DEBUG] Exit>> DeleteAccount.LcsDbConnection.DeleteResourceDirectory
[DEBUG] Exit>> DeleteAccount.DeleteUserData.DeleteOcsUserData
[DEBUG] Enter>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[DEBUG] Exit>> DeleteAccount.DeleteUserData.GetUserAtHostFromLine
[DEBUG] Exit>> DeleteAccount.DeleteUserData.DisableUsersinFile
[INFO] Summary:

[INFO] 1 users successfully processed

[INFO] O users not found

[INFO] O users could not be processed due to errors

S e T e e 18/05/2011 17:03:27 —-—-————————————————— <<

IM and Presence BAT
IM and Presence BAT
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* BAT Csv

[Cisco Unified IM and Presence Cisco Unified IM and Presence Administration ]>[
Bulk Administration ]>[ Job Scheduler ]

[ Find ] ID

[ Log File Name ]
BAT

/var/log/active/cm/trace/bps/1og4j/bps000*.txt

[Cisco Unified IM and Presence
Cisco Unified IM and Presence Serviceability ] GUI

IM and Presence

IM and Presence

Cisco Unified Communications Manager 9.1(1) IMand Presence
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1 [Cisco Unified IM and Presence Cisco Unified IM and Presence Serviceability ]
> Trace ]>][ Configuration ]
2 IM and Presence [ Go ]
3 [ ServiceGroup ] [
Database and Admin Services ] [ Go ]
4 [ Service ] [ Bulk Provisioning
Service ] [ Go ]
5 Trace On ]
6 [ Trace Filter Settings ] [ Debug Trace
Level ] [
Debug ]
7 [ Save ]
, 14
.NET Framework
1.1
NET 1.1
Lync
Lync
Il Cisco Unified Communications Manager 9.1(1) IMand Presence
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powershell

cmdlet

Get-CsManagementConnection

getAndPrintContactsForUsers

Lync Error occurred in getAndPrintContactsForUsers
getAndPrintContactsForUsers
Lync
Lync

dbo RTC

IM and Presence

-d/

SIP URI Active Directory

[AD] Lync/OCS/LCS “sip:”

IM and Presence SIP URI

ou AD
Cisco Unified Communications Manager 9.1(1) IMand Presence
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LDAP

IP/FQDN/
[some_ip_or_hostname] Unable to connect to

LDAP using IP/FQDN/Hostname: [some_ip_or_hostname]

D Active Directory AD
E AD Lync/OCS/LCS
AD ping
F AD
Failed to open file...
D -f/
E
0oCs LCS
Lync
- IP/FQDN/ LDAP
Active Directory AD
AD Lync/OCS/LCS
AD ping
AD

Il Cisco Unified Communications Manager

9.1(1) IMand Presence
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- Microsoft

Lync/OCS SQL LCS
0oCs /
D ocs [Enterprise Enterprise Pools ]

Enterprise Edition [Standard Edition Standard Edition Servers ]
Standard Edition
E [ Database ]
F [ General Settings ]
LCS / SQL
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