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�–�Ñ�M�•�S�u�b�q�±�¹�•�«�¡8•�æ�†0¿���[�A�r�M��

CDR Repository Manager �b�Ç�“�–�Ý  �Ð�¿�î�ª�Õ  �¥�å�Ï�î�¿�å�º�c�
 1 �ì6ë�H�\�_�·�8�K�r�M���Ç�“�–
�Ý �Ð�¿�î�ª�Õ�@�·�8�M�•�\�
0¿���I�€�S�–�Ñ�‡6ë�†2x�<�•�¥�Ü�†�â�X�Ç�“�–�Ý�@�P7V�I�€�r�M���r�S�

�¹�•�«�¡�Q#Ý"á�@�V7H�†2x�<�Z�8�^�8�?�]�:�?�v�³�™�µ�¡�I�€�r�M���V7H�†2x�<�Z�8�•���œ�
�©�«�¸�Ò
�c�W7H�_4)�M�•�r�[�
��#.�í�s�b  CDR �Ç�“�–�Ý�†�‚�8�v�b�?�}8p�_�P7V�K�r�M���S�T�K�
�P7V�P1ß�b  
CDR �Ç�“�–�Ý�@�æ���I�€�S1"5 �§�î�Â�_�G�–�_3æ�™�I�€�^�?�W�S���œ�
�©�«�¸�Ò�c�Q�b�Ç�“�–�Ý�†  
CDR �Ü�Ï�ª�º�Ü�_�g�K�
3û%±�r�S�c�”�Û�î�Ò�†#Õ�B�K�r�M���©�«�¸�Ò�c0¿���I�€�S�Ó�å�¸�¼�å�«�ì6ë
�•�_�Ç�Û�¢  �Ç�“�–�Ý�†�8�B�K�
 CDR onDemand Service �_�|�•  CDR �Ç�“�–�Ý�l�b�”�¡��«�†�Ä�°�K�r
�M���Ó�å�¸�¼�å�«�ì6ë�•�b)
�¢�‹�
�©�«�¸�Ò�c�Ç�Û�¢  �Ç�“�–�Ý�†�P7V�K�r�M��

CDR Repository Manager �>�|�g�•�«�±�Ð�î1"5 �§�î�Â�b0ò(ý�^0¿���m8p�_�X�8�Z�c�
 �� Cisco Unified 
Serviceability Administration Guide���b�� CDR Repository Manager Configuration���b8o�†�g!·�K�Z�C
�T�I�8��

CDR onDemand Service

CDR onDemand Service �c�
 SOAP/HTTPS �Ë�î�«�b�§�î�Å�«�[�
 CDR �Ü�Ï�ª�º�Ü  �§�î�Â�r�S�c�À�î
�»�V�[�·�8�K�r�M���Ø�î�¨�@�æ���K�S�ì6ë6ë7x>&�q�±  1 �ì6ë>'�[  CDR �Ç�“�–�Ý�¡�Ü�«�º�_�P�M�•  
SOAP 0[�Ó�†�w�™�K�
�G�b0[�Ó�[�æ���I�€�Z�8�•�ì6ë�_4:�œ�M�•�M�m�Z�b�Ü�«�º�†3É�K�r�M��

�r�S  CDR onDemand Service �c�
 SFTP API �†�Q#Ý�K�Z�
"I���b  CDR �Ç�“�–�Ý�†�æ���I�€�S��›�_3æ
�™�M�•0[�Ó�v��#.�[�A�r�M���M�m�Z�b  SFTP �K)F�[�c�
�›��µ�©�Ù�å�b��µ�º�”�µ�É�b�S�u�_�Ø�î�¨  
ID �\�Ã�«�á�î�»�b�_���@�²0[�_�^�~�r�M��3æ�™�I�€�•�Ç�“�–�Ý�H�\�_�¶�9�b  SFTP ��µ�©�Ù�å�@��µ
�º�”�µ�É�I�€�
�Ç�“�–�Ý�b3æ�™�‹�_��µ�©�Ù�å�c�¡�ß�î�¬�I�€�r�M���©�«�¸�Ò�c�
�Ü�Ï�ª�º�Ü�b  CDR 
�Ç�“�–�Ý�_�”�¡��«�M�•�²0[�@�6�•�S�u�
 CDR �Ü�Ï�ª�º�Ü  �À�î�»�V�[  CDR onDemand Service �†�”�¡
�¸�•�È�_�M�•�G�\�@�[�A�r�M���Ó�å�¸�¼�å�«�ì6ë�•�_�c�
�©�«�¸�Ò�c�§�î�Å�«�†&—�F�K�r�M�� CDR 
onDemand Service �b0ò(ý�_�X�8�Z�c�
 �� Cisco Unified Communications Manager Developers Guide��
�†�g!·�K�Z�C�T�I�8��
1-3
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  1 'v       Cisco �ç0ò(ý�Þ�¥�î�»�_�X�8�Z
    Cisco Unified Communications Manager �b�”�µ�É�¢�Þ�î�»
Cisco Unified Communications Manager �b�”�µ�É�¢
�Þ�î�»

�‚�8�Â�î�ª�Ù�å�b  Cisco Unified Communications Manager �†�‚�K�8�Â�î�ª�Ù�å�b  Cisco Unified 
Communications Manager �_�”�µ�É�¢�Þ�î�»�M�•7•�_�c�
�M�m�Z�b  CDR �¹�î�±�†�”�µ�É�¢�Þ�î�»�[�A
�^�8���œ�@�6�~�r�M���”�µ�É�¢�Þ�î�»�‹�_�Q#Ý�•+��^  CDR �¹�î�±�b5��_�s8j�M�•�D7H�¦8o�b0ò(ý�_�X
�8�Z�c�
 �� CDR Analysis and Reporting Administration Guide���b�� Upgrading the CAR Database���b8o
�†�g!·�K�Z�C�T�I�8���r�S�
�q�‚�b�� Data Migration Assistant User Guide���>�|�g�q�‚�b�”�µ�É�¢
�Þ�î�»  �Ð�½�×�”�Ý�b�g!·�@�²0[�_�^�•���œ�v�6�~�r�M���G�€�}�b2(�q�c�
���b  URL �[°�m�[�A�r�M��
http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_installation_guides_list.html

CDR �¹�î�±�Ë�î�«�b�Â�µ�¡�”�µ�É
CAR �>�|�g  CDR �b�¹�•�¨�«�±  �Ü�•�Â�Ü  �§�î�Å�«>& DRS>'�c�
 Cisco Unified Communications 
Manager �b  DRS �_)��s3¸�r�€�Z�8�r�M��
http://www.Cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html �_�6�•�q
�‚�Ü�Ü�î�«�b�� Disaster Recovery System Administration Guide���†�g!·�K�Z�C�T�I�8��

6õ4�8o% 
• �� CDR Analysis and Reporting Administration Guide���b�� Configuring CDR Analysis and 

Reporting Tool���b'v�_�6�•�� Activating CAR���b8o�†�g!·�K�Z�C�T�I�8��

• �� Cisco Unified Serviceability Administration Guide���_�6�•�� Configuring the CDR Repository 
Manager���b'v�†�g!·�K�Z�C�T�I�8��

• �� CMR ��#.�� >&P.7-1>' �†�g!·�K�Z�C�T�I�8��

• '¨ 2 'v�� CDR �b��#.�‰�2��

• '¨ 3 'v���ç�_���Þ�¥�î�»�b�±�–�É��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

• �� Cisco Unified Communications Manager Developers Guide��

• �� Disaster Recovery System Administration Guide��
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CDR �b��#.�‰�2

�G�b'v�[�c�
 CDR �b��#.�‰�2�_�X�8�Z1��Â�K�r�M���G�b'v�c���b�º�Æ�µ�¡�[�S�B�I�€�Z�8�r�M��

• ���Þ�¥�î�»��#.�� >&P.2-1>'

• ��6õ4�8o% �� >&P.2-2>'

• ��6õ4�2(�q�� >&P.2-2>'

�Þ�¥�î�»��#.
Cisco Unified Communications Manager �[�c�
 CDR �>�|�g  CMR �\�8�:  2 '�8®�b�ç�_���Þ�¥�î�»�@#Õ
�B�I�€�r�M�� CDR �Þ�¥�î�»�_�c�
�¥�î�Ý�_6õ�M�•�_���@�A(á�I�€�r�M�� CMR �Þ�¥�î�»�_�c�
�¥�î�Ý
�b8b�Œ�«�º�Ü�î�Ò�b��2A�_6õ�M�•�_���@�A(á�I�€�r�M�� CDR �Þ�¥�î�»�c�
 [Global CallID 
callManagerId] �>�|�g  [GlobalCallID Called] �\�8�:  2 �X�b  GlobalCallID �•�Û�Ò�_�|�W�Z  CMR �Þ�¥�î
�»�_6õ4��Ü�E�}�€�r�M���¥�î�Ý  �©�¼�Ü�œ�_�Â�L�Z�
 CDR �H�\�_0�X�b  CMR �@�Ñ�~�M�•���œ�@�6�~�r
�M��

Cisco Unified Communications Manager �@�¥�î�Ý�†$Î�™�r�S�c�w�™�M�•�\�
�Q�b�¥�î�Ý�b)
�¢�ì�_  
CDR �Þ�¥�î�»�@#Õ�B�I�€�r�M�� CDR �c�Ç�Û�µ�º  �Ç�“�–�Ý>&�¸�Ÿ�«�º  �Ç�“�–�Ý>'�_�i�A3¸�r�€�r�M��
Cisco Unified Communications Manager Æ4Š�[�
�¥�î�Ý�D�š��#.�_�|�~  CDR �Þ�¥�î�»�@#Õ�B�I�€�r
�M���6�•�¥�î�Ý�_5��±�^�š�ì>&�¥�î�Ý�b)
�¢�
3?3æ�
�Ü�²�–�Þ�¡�º�
�(�m�
)��œ�^�]>'�@$Î#Õ�M�•�\�

�Þ�¥�î�»�@�i�A3¸�r�€�r�M��

CDR �Þ�¥�î�»�@�w� �_�^�W�Z�8�•���œ�
�¥�î�Ý�D�š�_�|�~�¥�î�Ý�H�\�_  1 �X�r�S�c0�X�b  CDR �Þ
�¥�î�»�@#Õ�B�I�€�r�M���G�€�}�b�Þ�¥�î�»�c  EnvProcessCdr �_3æ�™�I�€�
�Ç�Û�µ�º  �Ç�“�–�Ý�_�i�A3¸
�r�€�r�M���i�A3¸�r�€�•�Þ�¥�î�»�b�X�c�
�¥�î�Ý�b�±�–�É�x�¥�î�Ý  �©�¼�Ü�œ�_�|�W�Z$��^�~�r�M��0Ç
�•�@�w� �_�^�W�Z�8�•���œ�
�¹�Â�–�«�_�|�~�¥�î�Ý�H�\�_  CMR �Þ�¥�î�»�@#Õ�B�I�€�r�M���¥�î�Ý�_6õ
�Z�M�•  IP Phone �H�\�_�
�r�S�c�Ó�¹�•�”  �¤�î�º�˜�™�–  �¥�å�º�ß�î�Ý  �É�ß�º�¥�Ý>& MGCP>'�¤�î�º
�˜�™�–�H�\�_�
 1 �X�b  CMR �Þ�¥�î�»�@�i�A3¸�r�€�r�M���G�€�}�b�Þ�¥�î�»�c  EnvProcessCdr �_�v3æ�™
�I�€�
�Ç�Û�µ�º  �Ç�“�–�Ý�_�i�A3¸�r�€�r�M��

Cisco Unified Communications Manager �c  CDR �>�|�g  CMR �Þ�¥�î�»�†#Õ�B�K�r�M�@�
�Þ�¥�î�»�_�P
�M�•�‹��#.�c��/œ�K�r�O�‡���G�€�}�b�Þ�¥�î�»�c�•�å�Ð�
�)�~�g�'�b�Ç�Û�µ�º  �Ç�“�–�Ý�_�i�A3¸�r�€�

���‡$×�_  CDR �Ü�Ï�ª�º�Ü�_�û�I�€�r�M�� CDR �>�|�g  CMR �Ç�“�–�Ý�c�
�Ç�Û�µ�º  �Ç�“�–�ÝÆ�["I��
�b�Ç�“�–�Ý�¡�b�g�'�[/²�I�€�r�M��

�Ç�“�–�Ý�¡�b�g�'

���_�
�Ç�“�–�Ý�¡�b�ö²�^�g�'�b�[�†&g�K�r�M�� tag_clusterId_nodeId_datetime_seqNumber

• tag>8�Ç�“�–�Ý�b�±�–�É>& CDR �r�S�c  CMR>'�†1‘�9�K�r�M��
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'¨  2 'v       CDR �b��#.�‰�2
    6õ4�8o% 
• clusterId>8Cisco Unified Communications Manager �¹�î�±�Ë�î�«�@�Ñ�~�M�•�¡�Û�«�±�r�S�c�§�î�Â
�†1‘�9�K�r�M��

• nodeId>8�À�î�»�†1‘�9�K�r�M��

• datetime>8UTC �ì�I>& yyyymmddhhmm �g�'>'

• seqnumber>8�©�î�£�å�«$��•

���_�
�Ç�“�–�Ý�¡�b�[�†  2 �X&g�K�r�M��

cdr_Cluster1_01_200404021658_1
cmr_Cluster1_02_200404061011_6125

>&�@>' Cisco Unified Communications Manager Business Edition 5000 �–�å�«�º�î�Ý�b���œ�
 clusterId �_�m�~
�\�Z�}�€�•�Í�c  01 �_�^�~�r�M��

�Ç�Û�µ�º  �Ç�“�–�Ý�b�g�'

CDR �>�|�g  CMR �Ç�Û�µ�º  �Ç�“�–�Ý�b�g�'�c���b�\�>�~�[�M��

• 1 /œ% >8�Ç�•�î�Ý�»�¡�b�Ü�«�º>&�•�å�Ð�
�)�~>'

• 2 /œ% >8�Ç�•�î�Ý�»  �±�–�É�b�Ü�«�º>&�•�å�Ð�
�)�~>'

• 3 /œ% >8�¹�î�±>&�•�å�Ð�
�)�~>'

• 4 /œ% >8�¹�î�±>&�•�å�Ð�
�)�~>'

���_�
�Ç�Û�µ�º  �Ç�“�–�Ý�b�[�†&g�K�r�M��

Line1-”cdrRecordType”,”globalCallID_callManagerId”,”globalCallID_callId”,”origLegCallIdent
ifier”,...
Line2-INTEGER,INTEGER,INTEGER,INTEGER,...
Line3-1,1,388289,17586046,...
Line4-1,1,388293,17586054,...

>&�@>' [CDR Log Calls With Zero Duration Flag] �Ã�Û�Ó�î�±�b�Í�@  True �b���œ�
�M�m�Z�b�¥�î�Ý�@�Ç�Û�µ�º  
�Ç�“�–�Ý�_�i�A3¸�r�€�r�M���G�b�Ã�Û�Ó�î�±�b0ò(ý�_�X�8�Z�c�
 �� CDR Analysis and Reporting 
Administration Guide���b�� Configuring CDR Service Parameters���b8o�†�g!·�K�Z�C�T�I�8��

6õ4�8o% 
• '¨ 1 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�_�X�8�Z��

• '¨ 3 'v���ç�_���Þ�¥�î�»�b�±�–�É��

• '¨ 8 'v�� Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� CDR Analysis and Reporting Administration Guide��

• �� Cisco Unified Serviceability Administration Guide��
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�ç�_���Þ�¥�î�»�b�±�–�É

�G�b'v�[�c�
 Cisco Unified Communications Manager �[#Õ�B�I�€�•  2 '�8®�b�ç�_���Þ�¥�î�»�_�X�8�Z
1��Â�K�r�M��

Cisco Unified Communications Manager �[�c�
�ç0ò(ý�Þ�¥�î�»>& CDR>'�>�|�g�ç'ö#.�Þ�¥�î�»
>&CMR�
0Ç�•�Þ�¥�î�»�\�v�ç�d�€�•>'�\�8�:  2 '�8®�b�ç�_���Þ�¥�î�»�@#Õ�B�I�€�r�M�� CDR �_�c�

�¥�î�Ý�b�š�å�»�Ï�–�å�º�x�Q�b�Ú�b�¥�î�Ý�D�š / �Ý�î�¸�•�å�¢�_6õ�M�•�_���@�A(á�I�€�r�M�� CMR �_
�c�
�¥�î�Ý�b8b�Œ�«�º�Ü�î�Ò�b��2A�_6õ�M�•0Ç�•�_���@�A(á�I�€�r�M���›  CDR �_0�X�b  CMR �@�Ñ�~
�M�•�G�\�@�•+��[�M��

CMR �c�
 Cisco Unified IP Phone�
 Cisco 7960 �©�Ü�î�¬�b7Á0ð�µ�
�>�|�g�Ó�¹�•�”  �¤�î�º�˜�™�–  �¥�å
�º�ß�î�Ý  �É�ß�º�¥�Ý>& MGCP>'�¤�î�º�˜�™�–�[�§�Ï�î�º�I�€�Z�8�r�M���¥�î�Ý�_�G�€�}�b�š�å�»�Ï�–
�å�º�b�8�N�€�?�@�µ�r�€�Z�8�•���œ�c�
�¥�î�Ý)
�¢�‹�_  CMR �Þ�¥�î�»�@#Õ�B�I�€�r�M���¥�î�Ý�b�›�š
�å�»�Ï�–�å�º�c�¶�9�b  CMR �Þ�¥�î�»�†#Õ�B�K�r�M���¥�î�Ý0Ç�•�†�§�Ï�î�º�K�Z�8�^�8�š�å�»�Ï�–�å�º
�@�¥�î�Ý�_�µ�r�€�•���œ�
�Q�b�š�å�»�Ï�–�å�º#Ý�b�Þ�¥�î�»�c#Õ�B�I�€�r�O�‡�� Cisco 7960 7Á0ð�µ�?
�}  H.323 �¤�î�º�˜�™�–�l�b�¥�î�Ý�[�c�
 >&Cisco 7960 7Á0ð�µ�?�}>' CMR �Þ�¥�î�»�@  1 �X#Õ�B�I�€�r�M��

CDR �c�
���b  2 �X�b  globalCallID �•�Û�Ò�_�|�W�Z  CMR �_6õ4��Ü�E�}�€�r�M��

• globalCallID_callManagerId

• globalCallId_callId

Call Diagnostics �§�î�Å�«  �Ã�Û�Ó�î�±�@  True �_0¿���I�€�Z�8�•���œ�
 �¥�î�Ý�H�\�_�q�±  2 �X�b  CMR �@
#Õ�B�I�€�r�M���¥�î�Ý�b�±�–�É>&7Á0ð�1Ÿ�
�¥�î�Ý3?3æ�
3?3æ�I�€�S�¥�î�Ý�
�¤�î�º�˜�™�–)�#ä�b�¥�î
�Ý�^�]>'�H�\�_�
�Þ�¥�î�»  ��µ�º�@#Õ�B�I�€�
�¥�î�Ý�b)
�¢�ì�_  ASCII �Ç�“�–�Ý�_�i�A3¸�r�€�r�M��
�¥�î�Ý�@�ö�¢�r�S�c�»�K�K�S���œ�_�b�s  CDR �>�|�g  CMR �@#Õ�B�I�€�r�M�� Cisco Unified 
Communications Manager �c�
 CDR �r�S�c  CMR �_�P�M�•�‹��#.�c��/œ�K�r�O�‡��

�G�b'v�c���b�º�Æ�µ�¡�[�S�B�I�€�Z�8�r�M��

• ���¢�ß�î�Â�Ý  �¥�î�Ý  ID��>&P.3-2>'

• ��$��•�š�n�� >&P.3-3>'

• ���Ã�î�¸�•�©�Ù�å�>�|�g$��•�� >&P.3-3>'

• ���±�–�Ò�«�±�å�É�� >&P.3-5>'

• ���¥�î�Ý  �¡�Ü�”�N�I�� >&P.3-5>'

• �� IP �”�»�Þ�«�� >&P.3-5>'

• ��6õ4�8o% �� >&P.3-6>'

• ��6õ4�2(�q�� >&P.3-6>'
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'¨  3 'v       �ç�_���Þ�¥�î�»�b�±�–�É
    �¢�ß�î�Â�Ý  �¥�î�Ý  ID
�¢�ß�î�Â�Ý  �¥�î�Ý  ID
Cisco Unified Communications Manager �c�
 Cisco Unified IP Phone �@�œ�Ç�Ç�µ�¡�_�^�•�S�g�_�
�r�S
�c�¥�î�Ý�@�¤�î�º�˜�™�–�?�}�w�™�I�€�•�S�g�_�
�¢�ß�î�Â�Ý  �¥�î�Ý  ID>&GlobalCallID_callId>'�†�m�~
�\�Z�r�M�� GlobalCallID_callId �c�
�¡�Û�«�±Æ�b�Ú�b�¥�î�Ý  �§�î�Â�[��/œ�I�€�•�¥�î�Ý�\�c!“6õ�€�_�

Cisco Unified Communications Manager �§�î�Â�V�[4�)F$×�_�m�~�\�Z�}�€�r�M�� Cisco Unified 
Communications Manager �c  1,000 �¥�î�Ý�H�\�_  GlobalCallID_callId �Í�†�¹�•�«�¡  �Ç�“�–�Ý�_�i�A3¸
�s�r�M�� Cisco Unified Communications Manager �@�1�}�?�b#.#ä�[Ì2s�·�I�€�S���œ�
���b  
GlobalCallID_callId �_�c���b  1000 $�% �b�X�@�m�~�\�Z�}�€�r�M��

�S�\�<�d�
�¥�î�Ý�@�B�Œ�K�S���œ�
 CDR Æ�b GlobalCallID_callId �Í�c  1001 �_�^�~�r�M�����b�¥�î�Ý
�b  GlobalCallID_callId �Í�c  1002 �_�^�~�
�è�W� �]�_�æ���I�€�r�M�� Cisco Unified Communications 
Manager �@Ì2s�·�I�€�S���œ�
 CDR Æ�b���b�¥�î�Ý�b�Í�_�c  2001 �@�m�~�\�Z�}�€�r�M�� Cisco 
Unified Communications Manager �@�v�:�M�ØÌ2s�·�I�€�•�r�[�
�Q�G�?�}4�$��@)F�A�r�M�����_Ì2s
�·�I�€�•�\�
 GlobalCallID_callId �Í�c  3001 �_�^�~�r�M��

>&�@>' GlobalCallID_callId �_�m�~�\�Z�}�€�•�q�±�Í�c�
 24 �Å�µ�º�_�D7H�I�€�r�M���G�b�D7H�@#Õ�L�S���œ�

GlobalCallID_callId �Í�c  1 �_�Ü��µ�º�I�€�r�M��

CDR �Ç�“�–�ÝÆ�b  GlobalCallID_callId �c�
 CDR �Ç�Û�µ�º  �Ç�“�–�ÝÆ�[�c8p$��[�^�8�•+��ö�@�6�~�r
�M�� GlobalCallID_callId = 1 �b�¥�î�Ý�@  GlobalCallID_callId = 2 �b�¥�î�Ý�|�~�v6×�C)F�8�S���œ�

GlobalCallId_callId = 2 #Ý�b CDR �Þ�¥�î�»�c�
 GlobalCallId_callId = 1 �b�S�_�i�A3¸�r�€�r�M�� CDR 
�Ç�Û�µ�º  �Ç�“�–�Ý�?�}  GlobalCallID_callId �@�ö²�_�^�C�^�•���œ�v�6�~�r�M�� 1 $�% �b  CDR �Þ�¥�î
�»�_  GlobalCallID_callId = 1 �@�6�~�
 2 $�% �b  CDR �_  GlobalCallID_callId = 3 �@�6�•���œ�
�G�€�c  
GlobalCallID_callId = 2 �b  CDR �@�Ñ�~�K�^�8�G�\�†�–�á�M�•�ƒ�E�[�c�6�~�r�O�‡��
GlobalCallID_callId = 2 �@ CDR �b#Õ�B�²�ó�† 6�S�I�^�?�W�S�G�\�_�^�~�r�M�� 1 $�% �\  3 $�% �b�¥�î
�Ý�@�B�Œ�K�S�b�_�P�K�Z  2 $�% �b�¥�î�Ý�@�ö�¢�K�^�?�W�S�S�u�_�
 CDR �@#Õ�B�I�€�^�?�W�S�•+��ö�@
�6�~�r�M���r�S�c�
 GlobalCallID_callId = 2 �@7Á0ð�1Ÿ�b�M4Š�[�6�•�•+��ö�@�6�~�r�M��7Á0ð�1Ÿ�b�›
�¥�î�Ý  �Þ�µ�¢�_�c  GlobalCallID_callId �@�m�~�\�Z�}�€�r�M�@�
�G�€�c�1Ÿ�b  GlobalCallID_callId �[
�V�i�A�I�€�r�M��–�b  GlobalCallID_callId �c  CDR �Ç�Û�µ�º  �Ç�“�–�Ý�_#'�€�r�O�‡��

CDR �Þ�¥�î�»�?�}  [GlobalCallID_callId] �Ç�•�î�Ý�»�@�^�C�^�W�Z�8�•���œ�
 CAR �c�
�Q�b"I���b�Þ
�¥�î�»�_�P�M�•�š�Û�î�†#Õ�B�K�r�M�� CDR �š�Û�î�b0ò(ý�_�X�8�Z�c�
 �� CDR Analysis and Reporting 
Administration Guide���b�� Configuring CDR Error Reports���b'v�†�g!·�K�Z�C�T�I�8��

>&�@>' Cisco Unified Communications Manager Release 5.x �è7F�b�Ü�Ü�î�«�[�c�
 Cisco Unified 
Communications Manager �@Ì2s�·�I�€�Z�v  GlobalCallId CDR �Ç�•�î�Ý�»�b�Í�c�–�â�I�€�r�M��
Release 4.x �è�S�b�Ü�Ü�î�«�[�c�
 GlobalCallId �Ç�•�î�Ý�»�@�ì6ë�Ë�î�«�[�M�@�
�G�b�Ç�•�î�Ý�»�c�

�º�Û�Ç�•�µ�¡�@�ã7§�K�S"g�#�[Ì�Q#Ý�I�€�r�M���G�b�·�8�@�N�I�[�
�>���]�b1"5 �”�É�Ü�£�î�©�Ù�å�_
�e8Ÿ�@#Õ�L�S�~�
CMR �\  CDR �b%&6õ�>�|�g7Á0ð�1Ÿ�\  CDR �b%&6õ�†/œ�: CAR �b�µ+��_�e8Ÿ�@$Î#Õ
�M�•�G�\�@�6�~�r�M�� Release 5.x �è7F�b�Ü�Ü�î�«�[�c�
 GlobalCallId �@Ì0¿0£�I�€�S�S�u�
�G�b
�Ç�•�î�Ý�»�b�M�–�b�Í�@�a�^�C�\�v"I���b�¥�X�b6ë�–�â�I�€�r�M���S�G�Q#Ý�I�€�S  globalCallId_callId 
�Í�c�
���‡$×�_>& x �G�b�¥�î�Ý�H�\�_>'�¹�•�«�¡�_�i�A3¸�r�€�•�|�:�_�^�~�r�K�S���G�b�Í�c  Cisco 
Unified Communications Manager �bÌ2s�·�‹�_�v�“�I�€�
�‚�K�8  globalCallId_callId �Í�c�
�G�b�X�_  
x �†2Š�K�S�Í�[���r�~�r�M��
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    $��•�š�n
$��•�š�n
Cisco Unified Communications Manager �c�
�Ø�î�¨�@�²�–�Ö�Ý�M�•�X�Ð�b�š�n�†��/œ�[�A�r�M�� CDR 
�_�c�
��7•�_�²�–�Ö�Ý�I�€�S�X�Ð�[�c�^�C�
�š�n�I�€�S$��•�@/²&g�I�€�r�M��

�S�\�<�d�
�¨�C�b�û���[�c�
 �� 911���b�¥�î�Ý�†�� 9-911���_�š�n�K�Z�8�•�b�[�
$Î�™*…�c)m�ô�ì�_�¥)z
#Ý�b$��•�†�²�–�Ö�Ý�M�•�²0[�c�6�~�r�O�‡���G�b�|�:�^���œ�c�
�Ø�î�¨�@�� 911���†�²�–�Ö�Ý�K�Z�v  
CDR �_�c�� 9911���@�µ�r�€�r�M��

>&�@>' �¤�î�º�˜�™�–�c�
�X�Ð�@��7•�_�¤�î�º�˜�™�–)�#ä�[���Š�I�€�•�S�_�
$��•�_�P�K�Z�I�}�_�š�f�†��/œ�[
�A�r�M�� CDR �_�c�
�G�€�}�b�š�f�c�o�Î�I�€�r�O�‡��

�Ã�î�¸�•�©�Ù�å�>�|�g$��•
CDR Æ4Š�[�c�
�Ã�î�¸�•�©�Ù�å�@��*O�I�€�Z�8�•���œ�
Æ)z$��•�\�Ã�î�¸�•�©�Ù�å�b)��s�œ�ƒ�O�_
�|�W�Z�
�g!·�I�€�•�›7Á0ð�µ�†1‘�9�K�r�M���Ã�î�¸�•�©�Ù�å�@�Ñ�~�M�•���œ�
7Á0ð�µ�†�G&��_1‘�9�M�•
�_�c�
Æ)z$��•�\�Ã�î�¸�•�©�Ù�å�b�g�‰�b�Í�@�²0[�_�^�~�r�M���G�€�c�
Æ)z$��•�@�M�–�[�c�^�8�G�\
�@�6�•�S�u�[�M��

�¥�î�Ý�@�¤�î�º�˜�™�–)�#ä�[�w�™�I�€�•7•�_�c�
 [Partition] �Ç�•�î�Ý�»�c'5$Ñ�b�r�r�[�M���¥�î�Ý�@
�¤�î�º�˜�™�–)�#ä�[$Î�™�I�€�•7•�_�c�
 [Partition] �Ç�•�î�Ý�»�c�Q�b�¤�î�º�˜�™�–�@�“�M�•�Ã�î�¸�•
�©�Ù�å�†&g�K�r�M��

�²�–�Ö�Ý  �É�Û�å�_�|�W�Z$Î�™*…�@�«�Æ�î�»  �²�–�Ö�Ý�_  # �Ÿ�î�†�Q#Ý�[�A�•���œ�
 # �Ÿ�î�†�Q#Ý�M�•�\
�¹�î�±�Ë�î�«�_0°6��I�€�r�M���S�\�<�d�
 [Called Party Number] �Ç�•�î�Ý�»�_�c�� 902087569174#��
�b�|�:�^�Í�@�A(á�I�€�r�M��

[Party Number] �Ç�•�î�Ý�»�_�c�
�‘�¶�b$Î�ç� / %T�ç�$��•�b�æ�ƒ�~�_  SIP URI �†�A(á�[�A�r�M��

CDR �@�Q#Ý�M�•�Ã�î�¸�•�©�Ù�å / Æ)z$��•�†  /² 3-1 �_&g�K�r�M��

/² 3-1 CDR Æ�b�Ã�î�¸�•�©�Ù�å / Æ)z$��•

7Á0ð$��• 1��Â

callingPartyNumber �¥�î�Ý�†$Î�™�K�S3û0ð*…�[�M��3?3æ�I�€�S�¥�î�Ý�b���œ�c�

3?3æ›�@$Î�™*…�_�^�~�r�M��

originalCalledPartyNumber �G�b$��•�c�
�X�Ð�š�n�@/œ�ƒ�€�S�‹�b�
�q�6�b�w�™*…�†&g�K
�r�M��

finalCalledPartyNumber 3?3æ�I�€�S�¥�î�Ý�b���œ�
�G�b$��•�c�¥�î�Ý�†�w�™�K�S�q�‹
�b3û0ð*…�†&g�K�r�M��

3?3æ�I�€�S�¥�î�Ý�è�¥�b���œ�
�G�b�Ç�•�î�Ý�»�c�q�6�b�w�™
*…�†&g�K�r�M��

lastRedirectDn 3?3æ�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�¥�î�Ý�†�Ü�²�–
�Þ�¡�º�K�S�q�‹�b3û0ð*…�†&g�K�r�M��

3?3æ�I�€�S�¥�î�Ý�è�¥�b���œ�
�G�b�Ç�•�î�Ý�»�c�¥�î�Ý�†�Ü
�²�–�Þ�¡�º>&3?3æ�x�1Ÿ�^�]>'�K�S�q�‹�b3û0ð*…�†&g�K�r�M��
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    �Ã�î�¸�•�©�Ù�å�>�|�g$��•
callingPartyNumberPartition �G�b$��•�c�
 [CallingPartyNumber] �Ç�•�î�Ý�»�_6õ4��Ü�E�}
�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M�� Cisco Unified 
Communications Manager �c�
$��^�•�Ã�î�¸�•�©�Ù�å�[� �L
Æ)z$��•�†�â�X0�X�b  Cisco Unified IP Phone �†�§�Ï�î�º�K�Z
�8�•�b�[�
�G�b$��•�c�
�G�b�Ç�•�î�Ý�»�_�|�W�Z�M�–�_1‘�9
�I�€�r�M��

�¤�î�º�˜�™�–)�#ä�[�w�™�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�c'5$Ñ�b�r�r�[�M��

originalCalledPartyNumberPartition �G�b$��•�c�
 [OriginalCalledPartyNumber] �Ç�•�î�Ý�»�_6õ4�
�Ü�E�}�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M�� Cisco Unified 
Communications Manager �c�
$��^�•�Ã�î�¸�•�©�Ù�å�[� �L
Æ)z$��•�†�â�X0�X�b  Cisco Unified IP Phone �†�§�Ï�î�º�K�Z
�8�•�b�[�
�G�b$��•�c�
�G�b�Ç�•�î�Ý�»�_�|�W�Z�M�–�_1‘�9
�I�€�r�M��

�¤�î�º�˜�™�–)�#ä�[$Î�™�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�c�
�Q�b�¤�î�º�˜�™�–�†&g�M�Ý�î�º  �Ã�±�î�å�_6õ4��Ü�E�}
�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M��

finalCalledPartyNumberPartition �G�b$��•�c�
 [FinalCalledPartyNumber] �Ç�•�î�Ý�»�_6õ4��Ü
�E�}�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M�� Cisco Unified 
Communications Manager �c�
$��^�•�Ã�î�¸�•�©�Ù�å�[� �L
Æ)z$��•�†�â�X0�X�b  Cisco Unified IP Phone �†�§�Ï�î�º�K�Z
�8�•�b�[�
�G�b$��•�c�
�G�b�Ç�•�î�Ý�»�_�|�W�Z�M�–�_1‘�9
�I�€�r�M��

�¤�î�º�˜�™�–)�#ä�[$Î�™�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�c�
�Q�b�¤�î�º�˜�™�–�†&g�M�Ý�î�º  �Ã�±�î�å�_6õ4��Ü�E�}
�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M��

lastRedirectDnPartition �G�b$��•�c�
 [LastRedirectDn] �Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�Z
�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M�� Cisco Unified 
Communications Manager �c�
$��^�•�Ã�î�¸�•�©�Ù�å�[� �L
Æ)z$��•�†�â�X0�X�b  Cisco Unified IP Phone �†�§�Ï�î�º�K�Z
�8�•�b�[�
�G�b$��•�c�
�G�b�Ç�•�î�Ý�»�_�|�W�Z�M�–�_1‘�9
�I�€�r�M��

�¤�î�º�˜�™�–)�#ä�[$Î�™�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�c�
�Q�b�¤�î�º�˜�™�–�†&g�M�Ý�î�º  �Ã�±�î�å�_6õ4��Ü�E�}
�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M��

outpulsedCallingPartyNumber �¹�Â�–�«�?�}�”�˜�º�Ã�Ý�«�I�€�S$Î�™*…$��•�[�M��

outpulsedCalledPartyNumber �¹�Â�–�«�?�}�”�˜�º�Ã�Ý�«�I�€�S%T�™*…$��•�[�M��

/² 3-1 CDR Æ�b�Ã�î�¸�•�©�Ù�å / Æ)z$��•  >&)F�A>'

7Á0ð$��• 1��Â
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    �±�–�Ò�«�±�å�É
�±�–�Ò�«�±�å�É
CDR Æ�b�±�–�Ò�«�±�å�É�c�
� ���a#ú�ì>& UTC>'�[&g�I�€�r�M���G�b�Í�c�
�§�Ð�î�±�–�Ò�_�|�•�š�ì
�_�e�‘�I�€�r�O�‡��

32 �Å�µ�º�b'¢�•�^�K�Z�X�_�|�W�Z�M�m�Z�b�Í�†/²#'�K�r�M���G�b'¢�•�^�K�Z�X�b�Í�c�
�"�M�b�Z�X�\
�K�Z�¹�î�±�Ë�î�«�?�}/²&g�I�€�r�M���G�b�Ç�•�î�Ý�»�c�
�œ�Ì�Þ�î�¸�•�å�¢  �©�«�¸�Ò�?�}�v�“�I�€�S  
time_t �Í�†&g�K�r�M��

/² 3-2 �_�
 CDR �_�µ�r�€�•  UTC �±�–�Ò�«�±�å�É�†&g�K�r�M��

�¥�î�Ý  �¡�Ü�”�N�I
CDR �_�c�
 OrigCause �>�|�g  DestCause �b  2 �X�b�¥�î�Ý  �¡�Ü�”�N�I�¥�î�»�@�6�~�r�M��$Î�™��@�¥�î
�Ý�†�)�•�M�•�\�
 OrigCause �_�Í�@°�Š�I�€�r�M��%T�™��@�¥�î�Ý�†�)�•�M�•�?�
�r�S�c�¥�î�Ý�@�Ä�°
�I�€�•�\�
 DestCause �_�Í�@°�Š�I�€�r�M���Í�@°�Š�I�€�^�?�W�S���œ�
�N�I�¥�î�»�b�Í�c�®�ß�†&g�K
�r�M��

/² 6-2>&P.6-3>' �_�
 ITU �Ù�]  Q.850 �_ =�Ð�K�S�¥�î�Ý  �¡�Ü�”�N�I�¥�î�»�Í�†&g�K�r�M���œ�å�¿�µ�º  
�¥�î�Ý  �Þ�µ�¢�b���œ�c�
 Cisco Unified Communications Manager �_�|�W�Z�N�I�¥�î�»�b�Í�@�ô���I�€
�r�M���œ�Ç�¿�µ�º  �¥�î�Ý  �Þ�µ�¢�b���œ�c�
42'ƒ�b�«�–�µ�³�_�|�W�Z�N�I�¥�î�»�b�Í�@�ô���I�€�r�M��

IP �”�»�Þ�«
IP �”�»�Þ�«�c�
�©�«�¸�Ò�_'¢�•�^�K�Z�X�\�K�Z�–�Ñ�I�€�r�M�� CDR �Ç�“�–�Ý�[�c�
 IP �”�»�Þ�«�c'¢�•
�Ü�A�Z�X�\�K�Z/²&g�I�€�r�M��'¢�•�Ü�A  10 4�Í�†  IP �”�»�Þ�«�_�š�n�M�•�_�c�
�G�b�Í�@��7•�_�c'¢�•
�^�K�b�X�Ð�[�6�•�G�\�†*ƒ�Ö�K�Z�
�r�N  16 4�X�_�š�n�K�r�M���G�b  32 �Å�µ�º�b  16 4�Í�c�
3ë8p�b  4 
�Â�–�º�†/²�K�Z�8�r�M>& Intel �† =>'�� IP �”�»�Þ�«�†�Ó�u�•�_�c�
�Â�–�º�b8p�Î�†3ë�_�K�Z�
�›�Â�–�º�†  
10 4�X�_�š�n�K�r�M���G�b)��Ý�b  4 �Â�–�º�@�
�»�µ�º�Ü�A  104/²0°�[&g�I�€�•  IP �”�»�Þ�«�b  4 �Â�–
�º�b�Ç�•�î�Ý�»�_�^�~�r�M��

>&�@>' IP �”�»�Þ�«�b�W�)�Â�–�º�_�q�V�)�Å�µ�º  ��µ�º�@�µ�r�€�Z�8�•���œ�
�Ç�“�–�Ý�_�c2��X�@/²&g�I�€�r�M��

/² 3-2 CDR �b  UTC �±�–�Ò�«�±�å�É

�Ç�•�î�Ý�» �g�' 1��Â

dateTimeOrigination UTC $Î�™�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�¹�Â�–�«�@�œ�Ç�Ç�µ�¡�_�^�W
�S�ì�I�†&g�K�r�M��

%T�™�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c  SETUP �Ó�µ��î�ª�@�w�™�I
�€�S�ì�I�†&g�K�r�M��

�G�b�Ç�•�î�Ý�»�_�c�–�_�Í�@°�Š�I�€�r�M��

dateTimeConnect UTC �G�b�Ç�•�î�Ý�»�c�
�¹�Â�–�«�@�K)F�I�€�S�ì�I�†&g�K�r�M��

�¥�î�Ý�@�K)F�I�€�^�?�W�S���œ�
�G�b�Ç�•�î�Ý�»�c�®�ß�†&g�K�r�M��

dateTimeDisconnect UTC �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�@�)�•�I�€�S�ì�I�†&g�K�r�M���¥�î�Ý�@
�K)F�I�€�^�?�W�S���œ�[�v�
�G�b�Ç�•�î�Ý�»�c0¿���I�€�r�M���ì�I
�c  UTC �\�K�Z�–�Ñ�I�€�r�M��

�G�b�Ç�•�î�Ý�»�_�c�–�_�Í�@°�Š�I�€�r�M��
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'¨  3 'v       �ç�_���Þ�¥�î�»�b�±�–�É
    6õ4�8o% 
�S�\�<�d�
 IP �”�»�Þ�«  192.168.18.188 �c  -1139627840 �\�K�Z/²&g�I�€�r�M���G�b  IP �”�»�Þ�«�†�š�n
�M�•�_�c�
���b�m8p�†��/œ�K�r�M��

�«�¸�µ�É 1 �¹�î�±�Ë�î�«�b/²&g>& -1139627840>'�†  16 4�Í�_�š�n�K�r�M��
16 4�Í�c  0xBC12A8C0 �_�^�~�r�M��

�«�¸�µ�É 2 ���_&g�M�|�:�_�
 16 4�X�b�Â�–�º�b8p�Î�†3ë�_�K�r�M��
CO A8 12 BC

�«�¸�µ�É 3 ���_&g�M�|�:�_�
�G�b  4 �Â�–�º�†  16 4�X�?�}  10 4�X�_�š�n�K�r�M��
192 168 18 188

�«�¸�µ�É 4 IP �”�»�Þ�«�c�»�µ�º�Ü�A  10 4/²0°�[/²&g�I�€�r�M��
192.168.18.188

CDR �[�8���†/œ�:�\�A�_�
 CAR �¹�î�±�Ë�î�«Æ�b�Ú�b/²�†1��s3¸�‡�[�
�›  CDR �b�¹�Â�–�«  �±�–�É�_
6õ�M�•�_���†�v�“�M�•�²0[�@�6�•�G�\�@�6�~�r�M���G�€�c�
�¹�Â�–�«  �¸�î�È�ÝÆ�b�¹�Â�–�«�\  CDR �_
�Ü�«�º�I�€�Z�8�•  IP �”�»�Þ�«6ë�b%&�«6õ�€�@%$�K$×�^�v�b�[�c�^�8�S�u�[�M��

6õ4�8o% 
• '¨ 1 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�_�X�8�Z��

• '¨ 2 'v�� CDR �b��#.�‰�2��

• '¨ 7 'v���ç'ö#.�Þ�¥�î�»�_�X�8�Z��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� CDR Analysis and Reporting Administration Guide��

• �� Cisco Unified Serviceability Administration Guide��
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Cisco Unified Communications Manager 
OL-24542-01-J
C H A P T E R 4

CDR �b�[

�G�b'v�[�c�
 Cisco Unified Communications Manager Release �©�«�¸�Ò�@�M�m�Z�b�¥�î�Ý  �±�–�É�_�P
�K�Z#Õ�B�M�•�ç0ò(ý�Þ�¥�î�»>& CDR>'�b�[�_�X�8�Z1��Â�K�r�M���G�b�_���c�
1"5 0°6��b#Õ�B�x�¿�µ
�º�á�î�¡�(�Ò�^�]�b�‹��#.�8���_�Q#Ý�[�A�r�M��

�©�«�¸�Ò�†�–�å�«�º�î�Ý�M�•�\�
 CDR �c�¹�Ç�›�Ý�º�[!“� �_�^�W�Z�8�r�M�� CDR �c�
�©�«�¸�Ò�b�·�8
�p�_�8�X�[�v�w� �r�S�c!“� �_�[�A�r�M���š�fÆ���†�w� �_�M�•�S�u�_  Cisco Unified 
Communications Manager �†Ì2s�·�M�•�²0[�c�6�~�r�O�‡���©�«�¸�Ò�c�
�X&Ê�èÆ�_�M�m�Z�b�š�f�_�P
�Â�K�r�M��

�G�b'v�b�S�B�c�
���b�\�>�~�[�M��

• �� AAC �¥�î�Ý�� >&P.4-2>'

• ���:� �ç�� >&P.4-4>'

• ���”�»�Í�µ�¡�1Ÿ�b�Ü�å�¡�� >&P.4-6>'

• ���š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý�� >&P.4-15>'

• ���m�~3¸�s�� >&P.4-16>'

• ���¥�î�Ý  �Ô�½�±�Ü�å�¢�� >&P.4-18>'

• ���¥�î�Ý  �Ã�î�¡�� >&P.4-19>'

• ���¥�î�Ý  �Æ�µ�¡�”�µ�É�� >&P.4-21>'

• ���¥�î�Ý�b6�8b�� >&P.4-23>'

• ���¥�î�Ý�b��Ÿ�×�Ü�¸�•�–1¤�«�¸�î�±�«�� >&P.4-25>'

• ��$Î�™��b�G0d�ì�� >&P.4-26>'

• ��%&�m›�@0ð�K�p�r�S�c�Y�G�^�¥�î�Ý�� >&P.4-27>'

• �� cBarge��>&P.4-28>'

• ���¡�Û�–�”�å�º1‘�9�¥�î�»>& CMC>'��>&P.4-29>'

• ��7Á0ð�1Ÿ�� >&P.4-29>'

• ���1Ÿ�?�}�b�õ�–�b3û0ð*…�b�»�ß�µ�É�� >&P.4-33>'

• �� DTMF �‰�'�� >&P.4-34>'

• ���š�å�»�¶�î�š�å�»  �¥�î�Ý  �º�Þ�î�«�� >&P.4-35>'

• ���I�D�Ž1��¥�î�»>& FAC>'��>&P.4-38>'

• ��3?3æ>&Forward>'�r�S�c�Ü�²�–�Þ�¡�º�I�€�S�¥�î�Ý�� >&P.4-38>'

• ���Á�å�º  �Ü�«�º�b�§�Ï�î�º�� >&P.4-41>'

• �� H.239��>&P.4-43>'
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• �� iLBC �¥�î�Ý�� >&P.4-44>'

• ���6�ì3?3æ>&�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò���Z>' ��>&P.4-46>'

• ���–�å�±�î�¥�Ò  �¥�î�Ý�� >&P.4-48>'

• �� IPv6 �¥�î�Ý�� >&P.4-49>'

• ���Þ�ž�©�î  �¥�î�Ý  �Æ�µ�¡�”�µ�É�� >&P.4-53>'

• ���ß�î�•�Ý  �Ý�î�º  �¢�Ý�î�É�>�|�g%T�™��š�n�� >&P.4-54>'

• ��1=#.�Ã�î�¸�•�©�Ù�½�å�¢  �¥�î�Ý�� >&P.4-55>'

• ��3Þ�h�¥�î�Ý�� >&P.4-56>'

• ���Ñ�î�º�Ñ�î�1Ÿ�� >&P.4-57>'

• ���Ô�Å�Ü�¸�•�� >&P.4-57>'

• ��3û�–�b�¥�î�Ý>& Cisco Unified IP Phone �?�}  Cisco Unified IP Phone �l>' ��>&P.4-61>'

• ��3?3æ�[�b–�b$Î�™*…�� >&P.4-62>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �¥�î�Ý�� >&P.4-62>'

• ��ƒ›�¥�î�Ý>& MLPP>'��>&P.4-69>'

• ���Ü�²�–�Þ�¡�©�Ù�å>& 3xx>'�¥�î�Ý�� >&P.4-70>'

• �� Refer �¥�î�Ý�� >&P.4-71>'

• �� Replace �¥�î�Ý�� >&P.4-71>'

• �� RSVP��>&P.4-72>'

• ����Ÿ�×�”�^�Ñ�î�º�Ñ�î�1Ÿ�� >&P.4-73>'

• ���©�Ù�î�º  �¥�î�Ý�� >&P.4-74>'

• �� [CallingPartyNumber] �Ç�•�î�Ý�»�_  URL �†�µ�t  SIP �¥�î�Ý�� >&P.4-74>'

• ���B�Œ�K�S�œ�å  �¿�µ�º  �¥�î�Ý�� >&P.4-75>'

• ��3?3æ�I�€�S�¥�î�Ý�� >&P.4-75>'

• ���Å�¹�œ  �¥�î�Ý�� >&P.4-78>'

• ���Å�¹�œ�1Ÿ�¥�î�Ý�� >&P.4-79>'

• ��6õ4�8o% �� >&P.4-82>'

• ��6õ4�2(�q�� >&P.4-82>'

AAC �¥�î�Ý

Advanced Audio Coding-Low Delay>&AAC-LD >'�c�
ƒ�€�S8b�Œ�>�|�g8b�&��2A�†�I�r�J�r�^�Å�µ�º  
�Þ�î�º�[�f�j�M�•�«�î�Ã�î�á�–�»�Â�å�»  �¥�î�¹�µ�¡�[�M���œ�î�¹�•�œ��2A�c�
�Å�µ�º  �Þ�î�º�[�¥�V�K
�r�M��%&�«�_�«�n�ö�b�^�8  2 �X�b  RTP �Ì�–�ß�î�»�g�'�
 mpeg4-generic �\  MP4A-LATM �@�§�Ï�î�º�I
�€�r�M��

AAC-LD>&mpeg4-generic>'�¥�î�Ý�b���œ�
�¥�î�¹�µ�¡  �±�–�É>&�Ì�–�ß�î�»�µ+�>'�Í  42 �@�Q#Ý�I�€�r�M��

AAC-LD>&MP4A-LATM >'�¥�î�Ý�b���œ�
�§�Ï�î�º�I�€�•�Å�µ�º  �Þ�î�º�H�\�_�9�¶�b�¥�î�¹�µ�¡  �±�–
�É�Í�@�Q#Ý�I�€�r�M���¥�î�¹�µ�¡  �±�–�É�Í�c  43>&128K>'�
 44>&64K>'�
 45>&56K>'�
 46>&48K>'�
 47

>&32K>'�
�>�|�g  48>&24K>'�[�M��

ACC-LD �¥�î�Ý�b  CDR �_�c�
�œ�î�¹�•�œ�b�•�æ�œ�Ç�•�î�Ý�»�@3ã�•�I�€�r�M��
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'¨  4 'v       CDR �b�[
�©�«�¸�Ò�c�
���b/²�_�ö�Y�8�Z�•�æ�œ�Ç�•�î�Ý�»�_�Í�†�v�~3¸�s�r�M��

�Ç�•�î�Ý�»�¡ ��*O

origMediaCap_bandwidth �G�b�Z�X�Ç�•�î�Ý�»�_�c�
�œ�î�¹�•�œ�b�•�æ�œ�@
�A(á�I�€�r�M��

destMediaCap_bandwidth �G�b�Z�X�Ç�•�î�Ý�»�_�c�
�œ�î�¹�•�œ�b�•�æ�œ�@
�A(á�I�€�r�M��

�¥�î�¹�µ�¡ �•�æ�œ

G711Alaw64k 64

G711Alaw56k 56

G711mu-law64k 64

G711mu-law56k 56

G722 64k 64

G722 56k 56

G722 48k 48

G7231 7

G728 16

G729 8

G729AnnexA 8

Is11172AudioCap 0

Is13818AudioCap 0

G729AnnexB 8

G729AnnexAwAnnexB 8

GSM �Ç�Ý �Þ�î�º 13

GSM �Á�î�Ç  �Þ�î�º 7

GSM �Ñ�G�Ç�Ý �Þ�î�º 13

�á�–�»�Â�å�»  256K 256

�¹�î�±  64k 64

�¹�î�±  56k 56

G7221 32K 32

G7221 24K 24

AAC-LD>&mpeg4-generic>' 256

AAC-LD>&MP4A-LATM >' 128K 128

AAC-LD>&MP4A-LATM >' 64K 64

AAC-LD>&MP4A-LATM >' 56K 56

AAC-LD>&MP4A-LATM >' 48K 48
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AAC-LD >&mpeg4-generic >'�¥�î�Ý�b  CDR �b�[

�G�b�[�c�
 AAC-LD>&mpeg4-generic>'�¥�î�¹�µ�¡�†�Q#Ý�M�•�¥�î�Ý�_4:#Ý�I�€�r�M��

 

�:� �ç

�K)F�ì6ë�®�ß�b�¥�î�Ý�b�ß� �å�¢�c�
�œ�É�©�Ù�å�_�^�~�r�M���§�î�Å�«  �Ã�Û�Ó�î�±�b  [CDR Log Calls 
with Zero Duration Flag] �†  true �_0¿���M�•�\�
�è�W�b�|�:�_0°6��I�€�r�M��

• �M�m�Z�b�¥�î�Ý�[  CDR �@#Õ�B�I�€�r�M��

• 7Á0ð�µ�@�œ�Ç�Ç�µ�¡�_�^�W�S�~�
�œ�å�Ç�µ�¡�_�`�W�S�~�M�•�^�]�
�¥�î�Ý�@�:� �I�€�S���œ�
�›'�
�b�Ç�•�î�Ý�»�_�¹�î�±�c�µ�r�€�r�O�‡���G�b���œ�
 [originalCalledPartyNumber]�

[finalCalledPartyNumber]�
�G�€�}�b�Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�S�Ã�î�¸�•�©�Ù�å�
 [destIpAddr]�

�>�|�g  [dateTimeConnect] �b�›�Ç�•�î�Ý�»�@�M�m�Z'5$Ñ�b�r�r�\�^�~�r�M���K)F�I�€�Z�8�^�8�¥�î
�Ý�c�M�m�Z�
�K)F�ì6ë  0 &Ê�_�^�~�r�M���¥�î�Ý�@�:� �I�€�•�\�
�N�I�¥�î�»�c  0 �_�^�~�r�M��

• �Ø�î�¨�@7Á0ð$��•�†�²�–�Ö�Ý�K�
�K)F�M�•�S�_�Q�b�¥�î�Ý�†�:� �K�S���œ�

[originalCalledPartyNumber] �Ç�•�î�Ý�»�\  [finalCalledPartyNumber] �Ç�•�î�Ý�»�
�>�|�g6õ4��Ü
�E�}�€�S�Ã�î�¸�•�©�Ù�å�_�c�
�Q�b7Á0ð$��•�\�
�¥�î�Ý�@�Ž6ä�I�€�•�Ã�î�¸�•�©�Ù�å�@�A(á�I�€�r
�M�� [destIpv4v6Addr] �Ç�•�î�Ý�»�c'5$Ñ�b�r�r�\�^�~�
�K)F�ì6ë�c  0 &Ê�_�^�~�r�M��

AAC-LD>&MP4A-LATM >' 32K 32

AAC-LD>&MP4A-LATM >' 24K 24

GSM 13

iLBC 15 �r�S�c  13

iSAC 32

XV150 MR 729A 8

NSE VBD 729A 8

�Ç�•�î�Ý�»�¡ AAC CDR

globalCallID_callId 121

origLegCallIdentifier 101

destLegCallIdentifier 102

callingPartyNumber 51234

originalCalledPartyNumber 57890

finalCalledPartyNumber 57890

lastRedirectDn 57890

origCause_Value 0

dest_CauseValue 16

origMediaCap_payloadCapability 42

origMediaCap_Bandwidth 256

destMediaCap_payloadCapability 42

destMediaCap_Bandwidth 256
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>&�@>' �K)F�ì6ë�®�ß�b�¥�î�Ý�†0°6��M�•�_�c�
 [CDR Log Calls With Zero Duration Flag] �§�î�Å�«  �Ã�Û�Ó�î
�±�†�w� �_�M�•�²0[�@�6�~�r�M�� �G�b�Ã�Û�Ó�î�±�_�|�W�Z�
�K)F�M�•�S�_�:� �I�€�S�¥�î�Ý�x�
�K)F�ì
6ë�@ 1 &Ê�• 6�b�¥�î�Ý�b  CDR �ß� �å�¢�@�w� �r�S�c!“� �_�^�~�r�M��0ò(ý�_�X�8�Z�c�
 �� CDR Analysis 
and Reporting Administration Guide���b�� Configuring CDR Service Parameters���b8o�†�g!·�K�Z�C�T�I
�8��

�:� �ç�b�[

1. Æ)z 2001 �@�œ�Ç�Ç�µ�¡�b�‹�
�œ�å�Ç�µ�¡�_�`�~�r�M��

2. Æ)z 2001 �@ 2309 �_�¥�î�Ý�K�r�M�@�
�Â'Å�I�€�•�S�_  2001 �@�¥�î�Ý�†�)�~�r�M>&�:� �K�r�M>' ��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 0

callingPartyNumber 2001

originalCalledPartyNumber

finalCalledPartyNumber

lastRedirectDn

origCause_Value 16

dest_CauseValue 0

duration 0

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 2

origLegCallIdentifier 200

destLegCallIdentifier 201

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origCause_Value 16

dest_CauseValue 0

duration 0
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�”�»�Í�µ�¡�1Ÿ�b�Ü�å�¡

9×�Ø�^�”�»�Í�µ�¡�1Ÿ�b�Ü�å�¡�µ+��_�|�~�
�”�»�Í�µ�¡�1Ÿ�†�9�b�”�»�Í�µ�¡�1Ÿ�_3ã�•�K�Z�M�•�G�\
�[�
�""‚�b�g�•*…�[�6�•�?�b�|�:�_0�X�b�”�»�Í�µ�¡�1Ÿ�†�Ü�å�¡�M�•�G�\�@�[�A�r�M���r�S�
�¶���b
�g�•*…�†�”�»�Í�µ�¡�1Ÿ�_3ã�•�[�A�•�‰�2�†�Q#Ý�K�Z�
�9�b�1Ÿ�†�”�»�Í�µ�¡�1Ÿ�_3ã�•�M�•�G�\�v�[
�A�r�M��

9×�Ø�^�”�»�Í�µ�¡�1Ÿ�b�Ü�å�¡�µ+��_�|�W�Z#Õ�B�I�€�•  CDR �_�c�
 [DestConversationId] �\�8�:
�Ç�•�î�Ý�»�@�µ�r�€�r�M���G�b�Ç�•�î�Ý�»�c�
�Ü�å�¡�I�€�S�1Ÿ�_�µ�r�€�•�1Ÿ�È�Ü�µ�ª�†6õ4��Ü�E�r
�M�� CDR �b  [Comment] �Ç�•�î�Ý�»�_�c�
�1Ÿ�b8��¥�å�º�ß�î�Û�_�|�•�1Ÿ�g�•*…�b3ã�•�\�»�ß�µ�É�†
&g�M [ConfRequestorDN] �±�¢�\  [ConfRequestorDeviceName] �±�¢�@3ã�•�I�€�r�M��

���b�©�¼�Ü�œ�[�
�›'�  CDR �b�M4Š�†&g�K�r�M��

• �� Join �†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡�� >&P.4-6>'

• ��3?3æ�r�S�c%$�K3?3æ�†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡�� >&P.4-8>'

• ���Ü�å�¡�I�€�S�1Ÿ�?�}�b3û0ð*…�b�P7V�� >&P.4-9>'

• ���Ü�å�¡�I�€�S�1Ÿ�?�}�b3û0ð*…>&�¥�å�º�ß�î�Û>'�b�P7V�� >&P.4-11>'

• ���Ü�å�¡�I�€�S�1Ÿ�b�P7V�� >&P.4-13>'

Join �†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡

�È�Ü�µ�ª6ë�b�¥�î�Ý�b�‰�¥�c�
 Carol �†�µ�t  2 �X�b�¥�î�Ý�b�]�U�}�@�É�Û�–�Ð�Ü�[�6�•�?�_�|�W�Z$��^
�~�r�M���É�Û�–�Ð�Ü  �¥�î�Ý�c�Ñ)F�K�
��•�å�²�Ü  �¥�î�Ý�c�1Ÿ�_�Ü�²�–�Þ�¡�º�I�€�r�M��

Alice �@ Bob �_�¥�î�Ý�K�
 Bob �c  Carol �\�1Ÿ�K�r�M>&�1Ÿ  1>'�� Dave �@ Carol �_�¥�î�Ý�K�
 Ed �\�
1Ÿ�K�r�M>&�1Ÿ 2>'�� 2 �X�b�9�¶�b�1Ÿ�@�8�B�I�€�r�M�� Carol �c�g�‰�b�1Ÿ�_���•�K�r�M���G�b�ì!l
�[�
 CDR1�
 CDR2�
 CDR3�
�>�|�g  CDR4 �@#Õ�B�I�€�r�M��

Carol �@ 2 �X�b�1Ÿ�†)��œ�K�r�M���G�b�ì!l�[�
 CDR5 �@#Õ�B�I�€�r�M��

�g�~�b3û0ð*…�@7Á0ð�†�)�•�\�
�1Ÿ�†3å���K�S8p�_�g�~�b  CDR �@#Õ�B�I�€�r�M��

Join �†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡�b�[

�Ç�•�î�Ý�»�¡

CDR1>8
Alice -> 
Bob >&–�b
�¥�î�Ý>'

CDR2>8Bob 
-> Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR3>8
Dave -> 
Carol >&–�b
�¥�î�Ý>'

CDR4>8
Dave -> Ed

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR5>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

CDR6>8
Dave -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 1 2 3 4 3 3

origLegCallIdentifier 11 13 21 23 22 21

destLegCallIdentifier 12 14 22 24 25 26

callingPartyNumber 1000 1001 1003 1003 1002 1003

originalCalledPartyNumber 1001 1002 1002 1004 b0029901222b0029901222

finalCalledPartyNumber 1001 1002 1002 1004 b0029901222b0029901222

lastRedirectDn 1001 1002 1002 1004 1003 1003

origTerminationOnBehalfOf 4 4 4 4 4 0

destTerminationOnBehalfOf 4 4 4 4 4 0

lastRedirectRedirectReason 0 0 0 0 98 98

lastRedirectRedirectOnBehalfOf 0 0 0 0 4 4
4-6
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
origConversationID 0 0 0 0 0 0

destConversationID 0 0 0 0 2222 2222

Comment ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControl
lerDn=1003;
ConfControl
lerDeviceNa
me=SEP0003E
333FAD1;Con
fRequestorD
n-1003;Conf
RequestorDe
viceName=SE
P0003E333FA
D1

�Ç�•�î�Ý�»�¡

CDR7>8Ed 
-> �1Ÿ�È
�Ü�µ�ª>&7Á0ð
�1Ÿ>'

CDR8>8
Dave -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR9>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR10>8
Bob -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR11>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 3 1 1 1 1

origLegCallIdentifier 24 25 11 12 14

destLegCallIdentifier 27 28 15 16 17

callingPartyNumber 1004 b0029901222 1000 1001 1002

originalCalledPartyNumber b0029901222 b0029901001 b0029901001 b0029901001 b0029901001

finalCalledPartyNumber b0029901222 b0029901001 b0029901001 b0029901001 b0029901001

lastRedirectDn 1003 1002 1001 1001 1001

origTerminationOnBehalfOf 0 0 0 0 0

destTerminationOnBehalfOf 0 0 0 0 0

lastRedirectRedirectReason 98 98 98 98 98

lastRedirectRedirectOnBehalfOf 4 4 4 4 4

origConversationID 0 2222

destConversationID 2222 1111

Comment ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1
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'¨  4 'v       CDR �b�[
    

22

22
3?3æ�r�S�c%$�K3?3æ�†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡

Alice �@ Bob �_�¥�î�Ý�K�
 Bob �c  Carol �\�1Ÿ�K�r�M>&�1Ÿ  1>'�� Dave �@ Carol �_�¥�î�Ý�K�
 Ed �\�
1Ÿ�K�r�M>&�1Ÿ 2>'�� 2 �X�b�9�¶�b�1Ÿ�@�8�B�I�€�
 Carol �c�g�‰�b�1Ÿ�_���•�K�r�M���G�b�ì!l�[�

CDR1�
 CDR2�
 CDR3�
�>�|�g  CDR4 �@#Õ�B�I�€�r�M��

Carol �@�q�6�b�1Ÿ�l�b�¥�î�Ý�[  [Direct Transfer>&DirTrfr >' ] �¯�Ç�º�Ÿ�î�†�²�K�r�M���1Ÿ 1 �_  Alice 
�\  Bob �@���•�K�
�1Ÿ 2 �_  Dave �\  Ed �@���•�K�r�M���g�~�b3û0ð*…�@7Á0ð�†�)�•�\�
�1Ÿ�†3å���K�S
8p�_�
�g�~�b  CDR �@#Õ�B�I�€�r�M��

>&�@>' �È�Ü�µ�ª6ë�b�¥�î�Ý�b�‰�¥�c�
 Carol �†�µ�t  2 �X�b�¥�î�Ý�b�]�U�}�@�É�Û�–�Ð�Ü  �¥�î�Ý�[�6�•�?�_�|�W
�Z$��^�~�r�M���É�Û�–�Ð�Ü  �¥�î�Ý��c�
3?3æ�I�€�S�¥�î�Ý�b$Î�™*…�†/²�K�r�M��

3?3æ�r�S�c%$�K3?3æ�†�Q#Ý�K�S�1Ÿ�b�Ü�å�¡�b�[

�Ç�•�î�Ý�»�¡

CDR1>8
Alice -> 
Bob >&–�b
�¥�î�Ý>'

CDR2>8
Bob -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR3>8
Dave -> 
Carol >&–�b
�¥�î�Ý>'

CDR4>8
Dave -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR5>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

CDR6>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 1 2 3 4 1 3

origLegCallIdentifier 11 13 21 23 14 22

destLegCallIdentifier 12 14 22 24 17 25

callingPartyNumber 1000 1001 1003 1003 1002 1002

originalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

finalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

lastRedirectDn 1001 1002 1002 1004 1001 1003

origTerminationOnBehalfOf 4 4 4 4 10 10

destTerminationOnBehalfOf 4 4 4 4 10 10

lastRedirectRedirectReason 0 0 0 0 98 98

lastRedirectRedirectOnBehalfOf 0 0 0 0 4 4

origConversationID 0 0 0 0 0 0

destConversationID 0 0 0 0 1111 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1
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'¨  4 'v       CDR �b�[
�Ü�å�¡�I�€�S�1Ÿ�?�}�b3û0ð*…�b�P7V

CDR �c�
3û0ð*…�@�1Ÿ�†3å���K�S8p�_#Õ�B�I�€�r�M���g�~�b�1Ÿ�[3û0ð*…�@  2 �Ç�T�E�_�^�•�\�
�Q�b  
2 �Ç�b3û0ð*…�c%$�K)��œ�I�€�r�M��

Alice �@ Bob �_�¥�î�Ý�K�
 Bob �c  Carol �\�1Ÿ�K�r�M>&�1Ÿ  1>'�� Dave �@ Carol �_�¥�î�Ý�K�
 Ed �\�
1Ÿ�K�r�M>&�1Ÿ 2>'�� 2 �X�b�9�¶�b�1Ÿ�@�8�B�I�€�
 Carol �c�g�‰�b�1Ÿ�_�g�•�K�r�M���G�b�ì!l�[�

CDR1�
 CDR2�
 CDR3�
�>�|�g  CDR4 �@#Õ�B�I�€�r�M��

Carol �@�q�6�b�1Ÿ�l�b�¥�î�Ý�[  [Direct Transfer>&DirTrfr >' ] �¯�Ç�º�Ÿ�î�†�²�K�r�M���1Ÿ 1 �_  Alice 
�\  Bob �@���•�K�
�1Ÿ 2 �_  Dave �\  Ed �@���•�K�r�M���1Ÿ  1 �\�1Ÿ  2 �c�M)t�_3?3æ�I�€�r�M�� Carol 
�@7Á0ð�†�)�•�\�
�1Ÿ  1 �_�c  2 �Ç�b3û0ð*…�T�E�@�g�~�r�M��

�1Ÿ�_  2 �Ç�K�?���•�K�Z�8�^�8�S�u�
 Bob �\�1Ÿ�Ü�å�¡�@)��œ�I�€�r�M���G�b�ì!l�[�
 CDR7�

CDR8�
�>�|�g  CDR9 �@#Õ�B�I�€�r�M�� Bob �c�1Ÿ 1 �b�¥�å�º�ß�î�Û�[�6�•�S�u�
 Bob �@ Bob �\�
1Ÿ 2 �b6ë�b�¥�î�Ý�_�>�E�•$Î�™*…�\�^�~�r�M���g�~�b3û0ð*…�@7Á0ð�†�)�•�\�
�1Ÿ�†3å���K�S8p�_�

�g�~�b  CDR �@#Õ�B�I�€�r�M��

>&�@>' Bob �c�¥�å�º�ß�î�Û�[�c�^�C�
 Bob �@�1Ÿ 1 �†)��œ�M�•�S�_�³�™�î�½�å�¢�@$Î#Õ�M�•�\�
 Bob �\�1Ÿ 2 
�b6ë�[�
 CDR �_/²&g�I�€�Z�8�•�‰�¥�\�c�o�P�b�‰�¥�_�¥�î�Ý�@#Õ�B�I�€�r�M��

�Ç�•�î�Ý�»�¡

CDR7>8
Dave -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR8>8Ed 
-> �1Ÿ�È
�Ü�µ�ª>&7Á0ð
�1Ÿ>'

CDR9>8�1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR-10>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR11>8
Bob -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

globalCallID_callId 3 3 1 1 1

origLegCallIdentifier 21 24 17 11 12

destLegCallIdentifier 26 27 28 15 16

callingPartyNumber 1003 1004 b0029901001 1000 1001

originalCalledPartyNumber b0029901222 b0029901222 b0029901222 b0029901001 b0029901001

finalCalledPartyNumber b0029901222 b0029901222 b0029901222 b0029901001 b0029901001

lastRedirectDn 1003 1003 1002 1001 1001

origTerminationOnBehalfOf 0 0 0 0 0

destTerminationOnBehalfOf 0 0 0 0 0

lastRedirectRedirectReason 98 98 4 98 98

lastRedirectRedirectOnBehalfOf 4 4 10 4 4

origConversationID 0 0 1111 0 0

destConversationID 2222 2222 2222 1111 1111

Comment ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD
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'¨  4 'v       CDR �b�[
    

22

22

01222

01222
�1Ÿ�_�q�‹�_�g�W�S  2 �Ç�b3û0ð*…6ë�b�¥�î�Ý�b�‰�¥�c�
�]�U�}�@6×�C�1Ÿ�_�g�•�K�Z�8�S�?�_�|�~�r
�M���1Ÿ�_6×�C�g�•�K�Z�8�S3û0ð*…�@�
$Î�™*…�\�^�~�r�M��

�Ü�å�¡�I�€�S�1Ÿ�?�}�b3û0ð*…�b�P7V�b�[

�Ç�•�î�Ý�»�¡

CDR1>8
Alice -> 
Bob >&–�b
�¥�î�Ý>'

CDR2>8
Bob -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR3>8
Dave -> 
Carol >&–�b
�¥�î�Ý>'

CDR4>8
Dave -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR5>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

CDR6>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 1 2 3 4 1 3

origLegCallIdentifier 11 13 21 23 14 22

destLegCallIdentifier 12 14 22 24 17 25

callingPartyNumber 1000 1001 1003 1003 1002 1002

originalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

finalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

lastRedirectDn 1001 1002 1002 1004 1001 1003

origTerminationOnBehalfOf 4 4 4 4 10 10

destTerminationOnBehalfOf 4 4 4 4 10 10

lastRedirectRedirectReason 0 0 0 0 98 98

lastRedirectRedirectOnBehalfOf 0 0 0 0 4 4

origConversationID 0 0 0 0 0 0

destConversationID 0 0 0 0 1111 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡

CDR7>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR8>8Bob 
-> �1Ÿ�È
�Ü�µ�ª>&7Á0ð
�1Ÿ>'

CDR9>8�1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR-10>8
Bob -> �1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR11>8
Dave -> �1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR12>8Ed 
-> �1Ÿ�È
�Ü�µ�ª  -> �
1Ÿ�È�Ü�µ�ª

globalCallID_callId 1 1 3 3 3 3

origLegCallIdentifier 11 12 25 11 12 24

destLegCallIdentifier 15 16 28 15 16 27

callingPartyNumber 1000 1001 b0029901222 1000 1001 1004

originalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 b00299

finalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 b00299
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'¨  4 'v       CDR �b�[
�Ü�å�¡�I�€�S�1Ÿ�?�}�b3û0ð*…>& �¥�å�º�ß�î�Û>'�b�P7V

CDR �c�
3û0ð*…�@�1Ÿ�†3å���K�S8p�_#Õ�B�I�€�r�M���g�~�b�1Ÿ�[3û0ð*…�@  2 �Ç�T�E�_�^�•�\�
�Q�b  
2 �Ç�b3û0ð*…�c%$�K)��œ�I�€�r�M��

Alice �@ Bob �_�¥�î�Ý�K�
 Bob �c  Carol �\�1Ÿ�K�r�M>&�1Ÿ  1>'�� Dave �@ Carol �_�¥�î�Ý�K�
 Ed �\�
1Ÿ�K�r�M>&�1Ÿ 2>'�� 2 �X�b�9�¶�b�1Ÿ�@�8�B�I�€�
 Carol �c�g�‰�b�1Ÿ�_�g�•�K�r�M���G�b�ì!l�[�

CDR1�
 CDR2�
 CDR3�
�>�|�g  CDR4 �@#Õ�B�I�€�r�M��

Carol �@�q�6�b�1Ÿ�l�b�¥�î�Ý�[  [Direct Transfer>&DirTrfr >' ] �¯�Ç�º�Ÿ�î�†�²�K�r�M���1Ÿ 1 �_  Alice 
�\  Bob �@���•�K�
�1Ÿ 2 �_  Dave �\  Ed �@���•�K�r�M���1Ÿ  1 �\�1Ÿ  2 �c�M)t�_3?3æ�I�€�r�M�� Bob �@
7Á0ð�†�)�•�G�\�[�
�1Ÿ 1 �_�K)F�K�Z�8�•3û0ð*…�c  2 �Ç�T�E�_�^�~�r�M��

�1Ÿ  1 �_�Ñ�~�M�•3û0ð*…�@ 2 �Ç�T�E�[�6�•�S�u�
 Alice �\�1Ÿ�Ü�å�¡�c%$�K)��œ�I�€�r�M���G�b�ì!l
�[�
 CDR7�
 CDR8�
�>�|�g  CDR9 �@#Õ�B�I�€�r�M�� Alice �b�o�:�@6×�C�1Ÿ�_�g�•�K�Z�8�•�b�[�

Alice �\�1Ÿ 2 �b6ë�b�¥�î�Ý�b$Î�™*…�c  Alice �_�^�~�r�M���g�~�b3û0ð*…�@7Á0ð�†�)�•�\�
�1Ÿ�†3å��
�K�S8p�_�
�g�~�b  CDR �@#Õ�B�I�€�r�M��

>&�@>' �1Ÿ�_�q�‹�_�g�W�S  2 �Ç�b3û0ð*…6ë�b�¥�î�Ý�b�‰�¥�c�
�]�U�}�@6×�C�1Ÿ�_�g�•�K�Z�8�S�?�_�|�~�r
�M���1Ÿ�_6×�C�g�•�K�Z�8�S3û0ð*…�@�
$Î�™*…�\�^�~�r�M��

�Ü�å�¡�I�€�S�1Ÿ�?�}�b�¥�å�º�ß�î�Û�b�P7V�b�[

lastRedirectDn 1001 1001 1002 b0029901001 1003 1003

origTerminationOnBehalfOf 16 4 4 4 0 0

destTerminationOnBehalfOf 0 4 4 4 0 0

lastRedirectRedirectReason 98 98 4 98 98 98

lastRedirectRedirectOnBehalfOf 4 4 10 4 4 4

origConversationID 0 0 2222 0 0 0

destConversationID 1111 1111 1111 2222 2222 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡

CDR1>8
Alice -> 
Bob >&–�b
�¥�î�Ý>'

CDR2>8
Bob -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR3>8
Dave -> 
Carol >&–�b
�¥�î�Ý>'

CDR4>8
Dave -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR5>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

CDR6>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 1 2 3 4 1 3

origLegCallIdentifier 11 13 21 23 14 22

destLegCallIdentifier 12 14 22 24 17 25
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22

22

01222

01222
callingPartyNumber 1000 1001 1003 1003 1002 1002

originalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

finalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

lastRedirectDn 1001 1002 1002 1004 1001 1003

origTerminationOnBehalfOf 4 4 4 4 10 10

destTerminationOnBehalfOf 4 4 4 4 10 10

lastRedirectRedirectReason 0 0 0 0 98 98

lastRedirectRedirectOnBehalfOf 0 0 0 0 4 4

origConversationID 0 0 0 0 0 0

destConversationID 0 0 0 0 1111 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡

CDR7>8�1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª  

CDR8>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR9>8�1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR-10>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR11>8
Dave -> �1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª

CDR12>8Ed 
-> �1Ÿ�È
�Ü�µ�ª  -> �
1Ÿ�È�Ü�µ�ª

globalCallID_callId 1 1 3 3 3 3

origLegCallIdentifier 12 11 25 11 21 24

destLegCallIdentifier 16 15 28 25 26 27

callingPartyNumber 1001 1000 b0029901222 1001 1003 1004

originalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 b00299

finalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 b00299

lastRedirectDn 1001 1001 1002 b0029901001 1003 1003

origTerminationOnBehalfOf 4 16 4 4 0 0

destTerminationOnBehalfOf 4 0 4 4 0 0

lastRedirectRedirectReason 98 98 4 98 98 98

lastRedirectRedirectOnBehalfO
f

4 4 10 4 4 4

origConversationID 0 0 2222 0 0 0
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22

22
�Ü�å�¡�I�€�S�1Ÿ�b�P7V

Alice �@ Bob �_�¥�î�Ý�K�
 Bob �c  Carol �\�1Ÿ�K�r�M>&�1Ÿ  1>'�� Dave �@ Carol �_�¥�î�Ý�K�
 Ed �\�
1Ÿ�K�r�M>&�1Ÿ 2>'�� 2 �X�b�9�¶�b�1Ÿ�@�8�B�I�€�
 Carol �c�g�‰�b�1Ÿ�_�g�•�K�r�M���G�b�ì!l�[�

CDR1�
 CDR2�
 CDR3�
�>�|�g  CDR4 �@#Õ�B�I�€�r�M��

Carol �@�q�6�b�1Ÿ�l�b�¥�î�Ý�[  [Direct Transfer>&DirTrfr >' ] �¯�Ç�º�Ÿ�î�†�²�K�r�M���1Ÿ 1 �_  Alice 
�\  Bob �@���•�K�
�1Ÿ 2 �_  Dave �\  Ed �@���•�K�r�M���1Ÿ  1 �\�1Ÿ  2 �c�M)t�_3?3æ�I�€�r�M��

Bob �@ [ConfList] �¯�Ç�º�Ÿ�î�†�²�K�
�Ü�«�º�_  Alice�
 Bob�
�>�|�g�1Ÿ�Ü�å�¡  [Conference] �@/²&g�I
�€�r�M�� Bob �@ [Conference] �†4E�¥�K�
 [Remove] �¯�Ç�º�Ÿ�î�†�²�K�r�M���G�b�ì!l�[�
 CDR7�

CDR8�
�>�|�g  CDR9 �@#Õ�B�I�€�r�M���1Ÿ�Ü�å�¡�@�P7V�I�€�
�1Ÿ�_  2 �Ç�b3û0ð*…�@�g�~�r�M��

�g�~�b  2 �Ç�@)��œ�I�€�r�M�� �1Ÿ  1 �[�c  Alice �\  Bob �@)��œ�I�€�
 �1Ÿ 2 �[�c  Dave �\  Ed �@)��œ�I�€
�r�M���g�~�b3û0ð*…�@7Á0ð�†�)�•�\�
�1Ÿ�†3å���K�S8p�_�
�g�~�b  CDR �@#Õ�B�I�€�r�M��

�Ü�å�¡�I�€�S�1Ÿ�b�P7V�b�[

destConversationID 1111 1111 1111 2222 2222 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡

CDR1>8
Alice -> 
Bob >&–�b
�¥�î�Ý>'

CDR2>8
Bob -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR3>8
Dave -> 
Carol >&–�b
�¥�î�Ý>'

CDR4>8
Dave -> 
Carol

>&�¥�å�§�Ý�º  
�¥�î�Ý>'

CDR5>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

CDR6>8
Carol -> �
1Ÿ�È�Ü�µ�ª

>&7Á0ð�1Ÿ>'

globalCallID_callId 1 2 3 4 1 3

origLegCallIdentifier 11 13 21 23 14 22

destLegCallIdentifier 12 14 22 24 17 25

callingPartyNumber 1000 1001 1003 1003 1002 1002

originalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

finalCalledPartyNumber 1001 1002 1002 1004 b0029901001 b00299012

lastRedirectDn 1001 1002 1002 1004 1001 1003

origTerminationOnBehalfOf 4 4 4 4 10 10

destTerminationOnBehalfOf 4 4 4 4 10 10

lastRedirectRedirectReason 0 0 0 0 98 98

lastRedirectRedirectOnBehalfOf 0 0 0 0 4 4

origConversationID 0 0 0 0 0 0
4-13
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
    

01222

2

destConversationID 0 0 0 0 1111 2222

Comment ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡

CDR7>8�1Ÿ
�È�Ü�µ�ª  -> 
�1Ÿ�È�Ü�µ�ª  

CDR8>8
Alice -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR9>8Bob 
-> �1Ÿ�È
�Ü�µ�ª

CDR-10>8
Dave -> �1Ÿ
�È�Ü�µ�ª>&7Á
0ð�1Ÿ>'

CDR11>8Ed 
-> �1Ÿ�È
�Ü�µ�ª>&7Á0ð
�1Ÿ>'

CDR12>8
Bob -> 
Alice

globalCallID_callId 3 1 1 3 3 3

origLegCallIdentifier 25 11 12 21 24 21

destLegCallIdentifier 28 15 16 26 27 24

callingPartyNumber b0029901222 1000 1001 1003 1004 1003

originalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 b00299

finalCalledPartyNumber b0029901001 b0029901001 b0029901001 b0029901222 b0029901222 1004

lastRedirectDn 1002 1001 1001 1003 1003 b002990122

origTerminationOnBehalfOf 4 4 4 16 0 0

destTerminationOnBehalfOf 4 4 4 0 0 0

lastRedirectRedirectReason 4 98 98 98 98 98

lastRedirectRedirectOnBehalf
Of

10 4 4 4 4 4

origConversationID 2222 0 0 0 0 0

destConversationID 1111 1111 1111 2222 2222 0

Comment ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1001;Co
nfController
DeviceName=S
EP0003E333FE
BD;ConfReque
storDn-1001;
ConfRequesto
rDeviceName=
SEP0003E333F
EBD

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

ConfControll
erDn=1003;Co
nfController
DeviceName=S
EP0003E333FA
D1;ConfReque
storDn-1003;
ConfRequesto
rDeviceName=
SEP0003E333F
AD1

�Ç�•�î�Ý�»�¡ CDR13>8Dave -> Ed
globalCallID_callId 3

origLegCallIdentifier 21
4-14
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
�š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý

�š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý�µ+��[�c�
�š�î�ª�™�å�º  �¹�Â�–�«�l�b�Ó�¹�•�”�K)F�_�B�Œ�K�S
�‹�[�
�¦�S�_6�8b�K�S�”�¼�˜�å�«�†�>���]�_+¬�·$×�_Ì#Õ�M�•�|�:�
 Cisco Unified Communications 
Manager �_�æ&g�K�r�M��  �š�î�ª�™�å�º�\�>���]�b�g�‰�_�
�š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢�@*º�G�<�r
�M��

�š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý�b�[

1. �>���]>& 1001>'�@�š�î�ª�™�å�º>& 1006>'�_�¥�î�Ý�K�r�M��

2. �š�î�ª�™�å�º>& 1006>'�@�¥�î�Ý�_�Â'Å�K�r�M���>���]�\�š�î�ª�™�å�º�@�K)F�K�r�M��

3. �š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý�µ+��[�c�
�š�î�ª�™�å�º  �¹�Â�–�«�l�b�Ó�¹�•�”�K)F�_�B�Œ
�K�S�‹�[�
�¦�S�_6�8b�K�S�”�¼�˜�å�«�†�>���]�_+¬�·$×�_Ì#Õ�M�•�|�:�
 Cisco Unified 
Communications Manager �_�æ&g�K�r�M��  �G�€�_�|�~�
 IVR>&1000>'�@�š�î�ª�™�å�º�b7Á0ð�µ�b�Å
�Ý�º�–�å  �È�Ü�µ�ª>& BIB>'�_�K)F�K�r�M���š�î�ª�™�å�º�\�>���]�b�g�‰�_�
�š�î�ª�™�å�º�b�¢�Ü�î
�¸�•�å�¢�@*º�G�<�r�M��

4. �>���]�\�š�î�ª�™�å�º6ë�b�¥�î�Ý�@)
�¢�K�r�M���>���]�\�š�î�ª�™�å�º6ë�b�¥�î�Ý�_6õ�M�•  CDR 
�@#Õ�B�I�€�r�M���š�î�ª�™�å�º�b7Á0ð�µ�b  BIB �l�b  IVR>&1000>'�_6õ�M�•  CDR �@#Õ�B�I�€�r�M��

�š�î�ª�™�å�º�b  BIB �l�b  IVR �_6õ�M�•  CDR �_�c�
 �¥�Ó�å�º  AgentGreeting=<agentCI>  �@�æ���I�€�r
�M���š�î�ª�™�å�º�b�¢�Ü�î�¸�•�å�¢  �¥�î�Ý�_�X�8�Z�c�
 [OnBehalfOf] �Ç�•�î�Ý�»�@  33 �_0¿���I�€�

[redirectReason] �¥�î�»�@  752 �_0¿���I�€�r�M��

 

destLegCallIdentifier 24

callingPartyNumber 1003

originalCalledPartyNumber b0029901222

finalCalledPartyNumber 1004

lastRedirectDn b0029901222

origTerminationOnBehalfOf 0

destTerminationOnBehalfOf 0

lastRedirectRedirectReason 98

lastRedirectRedirectOnBehalfOf 4

origConversationID 0

destConversationID 0

Comment ConfControllerDn=10
03;ConfControllerDe
viceName=SEP0003E33
3FAD1;ConfRequestor
Dn-1003;ConfRequest
orDeviceName=SEP000
3E333FAD1

�Ç�•�î�Ý�»�¡  
�>���]�?�}�š�î�ª�™�å�º�l�b
�¥�î�Ý

IVR �?�}�š�î�ª�™�å�º�b  BIB 
�l�b�¥�î�Ý  

globalCallID_callId 270001 270002

origLegCallIdentifier 22980857 22980861

destLegCallIdentifier 22980858 22980862
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�m�~3¸�s

�©�™�”�»  �Û�–�å�@�m�~3¸�s�µ+��†�Q#Ý�M�•���œ�
 [origCalledPartyNumber]�

[finalCalledPartyNumber]�
�>�|�g  [lastRedirectDn] �c�1Ÿ�È�Ü�µ�ª$��•�� b00�P���†&g�K�r�M��
[redirectOnBehalfOf] �Ç�•�î�Ý�»�>�|�g  [joinOnBehalfOf] �Ç�•�î�Ý�»�_�c�m�~3¸�s�b�Í  15 �@�o�Î�I
�€�
 [RedirectReason] �Ç�•�î�Ý�»�_�c�m�~3¸�s  114 �@�æ���I�€�r�M��

�m�~3¸�s�b�[

1. 40003 �@ 40001 �_�¥�î�Ý�K�
 40001 �@�Â'Å�K�r�M�� �9�b7Á0ð�µ�b�©�™�”�»  �Û�–�å  40001 �@ [Barge] 
�¯�Ç�º�Ÿ�î�†�²�K�r�M���M�m�Z�b3û0ð*…�@�1Ÿ�_7Ÿ�r�~�
 40003 �@7Á0ð�†�)�~�r�M��

>&�@>' �g�‰�b CDR �_� �L  [globalCallID_callId] �@0¿���I�€�
 [conversationID] �Ç�•�î�Ý�»�@�m�~
3¸�s�I�€�S�¥�î�Ý�b  CI>&�¥�î�Ý  ID>'�_�Ü�å�¡�K�r�M��

callingPartyNumber 1001 1000

originalCalledPartyNumber 1006 b00121104001

finalCalledPartyNumber 1006 b00121104001

origCallTerminationOnBehalfOf 12 0

destCallTerminationOnBehalfOf 0 33

origCalledPartyRedirectOnBehalfOf 0 33

lastRedirectRedirectOnBehalfOf 0 33

origCalledPartyRedirectReason 0 752

lastRedirectRedirectReason 0 752

destConversationId 0 22980858

joinOnBehalfOf 33

comment AgentGreeting=22980858

duration 23 9

�Ç�•�î�Ý�»�¡  
�>���]�?�}�š�î�ª�™�å�º�l�b
�¥�î�Ý

IVR �?�}�š�î�ª�™�å�º�b  BIB 
�l�b�¥�î�Ý  

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR �m�~3¸�s�¥�î�Ý�b  CDR
globalCallID_callId 7 7

origLegCallIdentifier 16777230 16777232

destLegCallIdentifier 16777231 16777235

callingPartyNumber 40003 40003

origCalledPartyNumber 40001 b001501001

finalCalledPartyNumber 40001 b001501001

lastRedirectDn 40001 b001501001

origCause_Value 16 0

dest_CauseValue 0 0
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2. 40003 �@ 40001 �_�¥�î�Ý�K�
 40001 �@�Â'Å�K�r�M�� �9�b7Á0ð�µ�b�©�™�”�»  �Û�–�å  40001 �@ [Barge] 
�¯�Ç�º�Ÿ�î�†�²�K�r�M���M�m�Z�b3û0ð*…�@�1Ÿ�_7Ÿ�r�~�
 40001 �@7Á0ð�†�)�~�r�M��

>&�@>' �g�‰�b CDR �_� �L  [globalCallID_callId] �@0¿���I�€�
 [conversationID] �Ç�•�î�Ý�»�@�m�~
3¸�s�I�€�S�¥�î�Ý�b  CI>&�¥�î�Ý  ID>'�_�Ü�å�¡�K�r�M��

3. 40003 �@ 40001 �_�¥�î�Ý�K�
 40001 �@�Â'Å�K�r�M�� �9�b7Á0ð�µ�b�©�™�”�»  �Û�–�å  40001 �@ [Barge] 
�¯�Ç�º�Ÿ�î�†�²�K�r�M���M�m�Z�b3û0ð*…�@�1Ÿ�_7Ÿ�r�~�
 40001>&�9�b�©�™�”�»  �Û�–�å�\7Á0ð�µ>'
�@ [Barge] �¯�Ç�º�Ÿ�î�†�²�K�r�M�� 40003 �@�q�6�_7Á0ð�†�)�~�r�M��

>&�@>' �M�m�Z�b CDR �_  [globalCallID_callId] �@0¿���I�€�
 [conversationID] �Ç�•�î�Ý�»�@�m�~3¸
�s�I�€�S�¥�î�Ý�b  CI>&�¥�î�Ý  ID>'�_�Ü�å�¡�K�r�M��

origCalledPartyRedirectReason 0 114

lastRedirectRedirectReason 0 114

origCalledPartyRedirectOnBehalfOf 15

lastRedirectRedirectOnBehalfOf 15

joinOnBehalfOf 15

destConversationID 0 16777231

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�m�~3¸�s�¥�î�Ý�b  
CDR

�q)
�¥�î�Ý�b  
CDR

globalCallID_callId 9 9 9

origLegCallIdentifier 16777236 16777238 16777236

destLegCallIdentifier 16777237 16777241 16777238

callingPartyNumber 40003 40001 40003

origCalledPartyNumber 40001 b001501001 40001

finalCalledPartyNumber 40001 b001501001 40001

lastRedirectDn 40001 b001501001 40001

origCause_Value 0 393216 16

dest_CauseValue 16 393216 0

origCalledPartyRedirectReason 0 114 0

lastRedirectRedirectReason 0 114 0

origTerminationOnBehalfOf 15 12

destTerminationOnBehalfOf 12 15 12

lastRedirectRedirectOnBehalfOf 15  

joinOnBehalfOf 15

destConversationID 0 16777237 0
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�¥�î�Ý  �Ô�½�±�Ü�å�¢

�©�«�¸�Ò�c�
�¤�Ñ�b  CDR �Ç�•�î�Ý�»�†�Q#Ý�K�Z�
�¥�î�Ý  �Ô�½�±�Ü�å�¢�µ+��b  CDR �†#Õ�B�K�r�M��

�Ô�½�±�Ü�å�¢  �¥�î�Ý�_�c�
�M�‰�¥�Ó�¹�•�”�@�Ñ�~�K�r�M���M�‰�¥�Ó�¹�•�”�b  CDR �_�X�8�Z�c�
�¥�î�Ý
�b"&��_�P�M�•�Ó�¹�•�”  �Ç�•�î�Ý�»�@'5�b�r�r�_�^�~�r�M��

�¥�î�Ý  �Ô�½�±�Ü�å�¢  CDR �b  [destConversationID] �Ç�•�î�Ý�»�c�
�Ô�½�±�I�€�•�¥�î�Ý�b  CDR �_�6�•
�š�î�ª�™�å�º  �¥�î�Ý  �Þ�µ�¢  ID �_�M+´�K�
�¥�î�Ý  �Ô�½�±�Ü�å�¢  CDR �\�Ô�½�±�I�€�•�¥�î�Ý�b  CDR �†
�Ü�å�¡�K�r�M��

�¥�î�Ý  �Ô�½�±�Ü�å�¢�b�[

1. �>���]>& 9728134987>'�@�š�î�ª�™�å�º>& 30000>'�_�¥�î�Ý�K�
�š�î�ª�™�å�º�@�Â'Å�K�r�M���«�î
�Ã�î�Â�–�¨>& 40003>'�@�¥�î�Ý�†�Ô�½�±�K�r�M���Ô�½�±�Ü�å�¢  �¥�î�Ý�b  [destConversationID] �c�

�Ô�½�±�I�€�•�¥�î�Ý�b  [destLegCallIdentifier] �_�M+´�K�r�M��

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�m�~3¸�s�¥�î�Ý  1 
�b  CDR

�m�~3¸�s�¥�î�Ý  2 
�b  CDR

globalCallID_callId 14 14 14

origLegCallIdentifier 16777249 16777251 16777255

destLegCallIdentifier 16777250 16777254 16777258

callingPartyNumber 40003 40001 40001

origCalledPartyNumber 40001 b001501001 b001501001

finalCalledPartyNumber 40001 b001501001 b001501001

lastRedirectDn 40001 b001501001 b001501001

origCause_Value 16 0 0

dest_CauseValue 0 0 0

origCalledPartyRedirectReason 0 114 114

lastRedirectRedirectReason 0 114 114

origTerminationOnBehalfOf 12 15 15

destTerminationOnBehalfOf    

origRedirectOnBehalfOf 15 15

lastRedirectRedirectOnBehalfOf 15 15

joinOnBehalfOf 15 15

destConversationID 0 16777250 16777251

�Ç�•�î�Ý�»�¡ �Ô�½�±�I�€�•�¥�î�Ý�b  CDR �Ô�½�±�Ü�å�¢  �¥�î�Ý�b  CDR
globalCallID_callId 7 10

origLegCallIdentifier 16777230 16777232

destLegCallIdentifier 16777231 16777235

callingPartyNumber 9728134987 40003
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'¨  4 'v       CDR �b�[
2. �š�î�ª�™�å�º>& 30000>'�@�>���]>& 9728134987>'�_�¥�î�Ý�K�
�>���]�@�Â'Å�K�r�M���«�î�Ã�î�Â
�–�¨>& 40003>'�@�¥�î�Ý�†�Ô�½�±�K�r�M���Ô�½�±�Ü�å�¢  �¥�î�Ý�b  [destConversationID] �c�
�Ô�½�±
�I�€�•�¥�î�Ý�b  [origLegCallIdentifier] �_�M+´�K�r�M��

�¥�î�Ý  �Ã�î�¡

�¥�î�Ý  �Ã�î�¡�c�
�Ã�î�¡�I�€�S–�b�¥�î�Ý�\�
�Æ�µ�¡�”�µ�É�r�S�c�Ÿ�•�I�€�S�¥�î�Ý�_  1 �X�N�X�
0£  2 
�X�b  CDR �†#Õ�B�K�r�M���G�€�}�b  CDR �_�c�
� �L  [globalCallID_callId] �@0¿���I�€�r�M���G�b8o�[
�c�
���b  CDR �b�[�†&g�K�r�M��

• ���¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É�� >&P.4-20>'

• ���¥�î�Ý  �Ã�î�¡�b�Ÿ�•�� >&P.4-20>'

originalCalledPartyNumber 30000 b001501001

finalCalledPartyNumber 30000 b001501001

lastRedirectDn 30000 b001501001

origCause_Value 16 0

dest_CauseValue 0 0

origCalledPartyRedirectReason 0 370

lastRedirectRedirectOnBehalfOf 0 370

origCalledPartyRedirectOnBehalfOf 28

lastRedirectRedirectOnBehalfOf 28

destConversationID 0 16777231

�Ç�•�î�Ý�»�¡ �Ô�½�±�I�€�•�¥�î�Ý�b  CDR �Ô�½�±�Ü�å�¢  �¥�î�Ý�b  CDR
globalCallID_callId 71 101

origLegCallIdentifier 16777299 16777932

destLegCallIdentifier 16777300 16777235

callingPartyNumber 30000 40003

originalCalledPartyNumber 9728134987 b001501002

finalCalledPartyNumber 9728134987 b001501002

lastRedirectDn 9728134987 b001501002

origCause_Value 16 0

dest_CauseValue 0 0

origCalledPartyRedirectReason 0 370

lastRedirectRedirectOnBehalfOf 0 370

origCalledPartyRedirectOnBehalfOf 28

lastRedirectRedirectOnBehalfOf 28

destConversationID 0 16777299
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'¨  4 'v       CDR �b�[
    
�¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É

�¥�î�Ý�@�Ã�î�¡�I�€�•�\�
�Q�b�¥�î�Ý�c�(�m�I�€�r�M��–�b�¥�î�Ý�_�|�W�Z  CDR �@#Õ�B�I�€�r�M���G
�b  CDR �b  [origTerminationOnBehalfOf] �Ç�•�î�Ý�»�\  [destTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�

�¥�î�Ý  �Ã�î�¡�†&g�M  3 �@0¿���I�€�r�M��

�Ã�î�¡�I�€�S�¥�î�Ý�†�v�“�M�•���œ�
�Ø�î�¨�c�œ�Ç�Ç�µ�¡�_�K�Z�Ã�î�¡  �¥�î�»�†°�Š�K�r�M���G�b�¥�î
�Ý�c�
�Ã�î�¡�I�€�S�¥�î�Ý�_)��œ�K�r�M���¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�Z�8�•�Ø�î�¨�@�Ã�î�¡�I�€�S�¥�î�Ý
�_)��œ�I�€�•�S�u�
�©�«�¸�Ò�c�Q�b�Ø�î�¨�†�¥�î�Ý�b$Î�™*…�\�K�Z�…�8�
�Ã�î�¡�I�€�S�Ø�î�¨�c��›�\
�K�Z�…�ƒ�€�r�M���X�r�~�
�¥�î�Ý�b  [callingPartyNumber] �Ç�•�î�Ý�»�_�c�
�Q�b�¥�î�Ý�†�Æ�µ�¡�”�µ�É
�K�Z�8�•�Ø�î�¨�b7Á0ð$��•�@�A(á�I�€�
 [originalCalledNumber] �Ç�•�î�Ý�»�\  [finalCalledNumber] 
�Ç�•�î�Ý�»�_�c�
�Ã�î�¡�I�€�S�Ø�î�¨�b7Á0ð$��•�@�A(á�I�€�r�M�� [lastRedirectDn] �Ç�•�î�Ý�»�_�c�

�¥�î�Ý�b�Æ�µ�¡�”�µ�É�_�Q#Ý�I�€�•�Ã�î�¡  �¥�î�»�@�A(á�I�€�r�M�� [lastRedirectRedirectReason] �Ç�•�î
�Ý�»�_�c�
�¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É�†&g�M  8 �@�æ���I�€�r�M�� [lastRedirectRedirectOnBehalfOf] 
�Ç�•�î�Ý�»�_�c�
�¥�î�Ý  �Ã�î�¡�†&g�M  3 �@�æ���I�€�•�²0[�@�6�~�r�M��

�¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É�b  CDR �b�[

50003 �@ 50002 �_�¥�î�Ý�K�r�M�� 50002 �c  [Park] �¯�Ç�º�Ÿ�î�†�²�K�r�M�� 50001 �c�Ã�î�¡  �¥�î�»
>&44444>'�†�²�–�Ö�Ý�K�Z�
�Ã�î�¡�I�€�S�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�r�M��

�¥�î�Ý  �Ã�î�¡�b�Ÿ�•

�Ã�î�¡�I�€�S�¥�î�Ý�@�Æ�µ�¡�”�µ�É�I�€�^�8�\�
�¥�î�Ý  �Ã�î�¡�b�Ÿ�•�±�–�Ð�î�@�‡7H�)�€�\�^�~�
�Q�b
�¥�î�Ý�c%T�™*…�_�Ü�²�–�Þ�¡�º�I�€�r�M���G�b���œ�
 2 �X�b  CDR �@#Õ�B�I�€�r�M���q�6�b  CDR �c�S3Ù
�b�¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É  �©�¼�Ü�œ�\� �L�_�^�~�r�M�@�
 2 �X% �b CDR �c�ƒ�N�?�_$��^�~�r�M��
�¥�î�Ý  �Æ�µ�¡�”�µ�É�b�Ÿ�•�±�–�Ð�î�@�‡7H�)�€�_�^�•�\�
�¥�î�Ý�c%T�™*…�_�Ü�²�–�Þ�¡�º�I�€�r�M��

�Ç�•�î�Ý�»�¡
�Ã�î�¡�I�€�S–�b�¥�î�Ý
�b  CDR

�Ã�î�¡�†�Æ�µ�¡�”�µ�É�K�S
�¥�î�Ý�b  CDR

globalCallID_callId 1 1

origLegCallIdentifier 20863957 20863961

destLegCallIdentifier 20863958 20863957

callingPartyNumber 50003 50001

originalCalledPartyNumber 50002 50003

finalCalledPartyNumber 50002 50003

lastRedirectDn 50002 44444

origCause_Value 393216 0

dest_CauseValue 393216 16

origCalledPartyRedirectReason 0 0

lastRedirectRedirectReason 0 8

origCalledPartyRedirectOnBehalfOf 0 0

lastRedirectRedirectOnBehalfOf 0 3

origTerminationOnBehalfOf 3 0

destTerminationOnBehalfOf 3 12

joinOnBehalfOf 0 3

duration 4 60
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'¨  4 'v       CDR �b�[
�¥�î�Ý�@�Ã�î�¡�I�€�•�\�
�Q�b�¥�î�Ý�c�(�m�I�€�r�M���G�b�·�8�_�|�~�
–�b�¥�î�Ý�b  CDR �@#Õ�B�I
�€�r�M���G�b  CDR �b  [origTerminationOnBehalfOf] �Ç�•�î�Ý�»�\  [destTerminationOnBehalfOf] �Ç�•�î
�Ý�»�c�
�¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É  �©�¼�Ü�œ�\� �L�C�
�¥�î�Ý  �Ã�î�¡�†&g�M  3 �_0¿���I�€�r�M��

�¥�î�Ý  �Ã�î�¡�b�Ÿ�•�±�–�Ð�î�@�‡7H�)�€�_�^�•�\�
�¥�î�Ý�c%T�™*…�_�Ü�²�–�Þ�¡�º�I�€�r�M��
[origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�>�|�g  [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»
�_�c�
�¥�î�Ý  �Ã�î�¡�†&g�M  3 �@�æ���I�€�r�M�� [origCalledPartyRedirectReason] �Ç�•�î�Ý�»�_�c�¥�î
�Ý �Ã�î�¡�†&g�M  7 �@�æ���I�€�
 [lastRedirectRedirectReason] �Ç�•�î�Ý�»�_�c�¥�î�Ý  �Ã�î�¡�b�Ÿ�•�†&g
�M 11 �@�æ���I�€�r�M��

�¥�î�Ý  �Ã�î�¡�b�Ÿ�•�b  CDR �b�[

• �¥�î�Ý  �Ã�î�¡�b�Ÿ�•�b�[ >850003 �@ 50002 �_�¥�î�Ý�K�r�M�� 50002 �c  [Park] �¯�Ç�º�Ÿ�î�†�²�K�r
�M���Ã�î�¡�I�€�S�¥�î�Ý�†1!�v�Æ�µ�¡�”�µ�É�O�N�
�Q�b�¥�î�Ý�@  50002 �_�Ÿ�•�K�Z�
 50002 �@�Â
'Å�K�r�M��

�¥�î�Ý  �Æ�µ�¡�”�µ�É

Cisco Unified Communications Manager �_�>�E�•�¥�î�Ý  �Æ�µ�¡�”�µ�É�_�c�
�Æ�µ�¡�”�µ�É�\+¬�·�Æ�µ
�¡�”�µ�É�b  2 �X�b�±�–�É�@�6�~�r�M�� �G�b  2 �X�b�±�–�É�b�¥�î�Ý  �Æ�µ�¡�”�µ�É�_6õ�M�•  CDR �Þ�¥�î�»
�c�
�ƒ�N�?�_$��^�~�r�M��

• ���Æ�µ�¡�”�µ�É�� >&P.4-22>'

• ��+¬�·�Æ�µ�¡�”�µ�É�� >&P.4-22>'

�Ç�•�î�Ý�»�¡ �Ã�î�¡�I�€�S–�b�¥�î�Ý�b  CDR �Ÿ�•�K�S�¥�î�Ý�b  CDR
globalCallID_callId 2 2

origLegCallIdentifier 20863963 20863963

destLegCallIdentifier 20863964 20863967

callingPartyNumber 50003 50003

originalCalledPartyNumber 50002 50002

finalCalledPartyNumber 50002 50002

lastRedirectDn 50002 50002

origCause_Value 393216 0

dest_CauseValue 393216 16

origCalledPartyRedirectReason 0 7

lastRedirectRedirectReason 0 11

origCalledPartyRedirectOnBehalfOf 0 3

lastRedirectRedirectOnBehalfOf 0 3

origTerminationOnBehalfOf 3 3

destTerminationOnBehalfOf 3 12

joinOnBehalfOf 0 3

duration 7 60
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'¨  4 'v       CDR �b�[
    
�Æ�µ�¡�”�µ�É

�Æ�µ�¡�”�µ�É�b  CDR �b�[

PSTN �?�}Æ)z  2000�
 2001�
�>�|�g  2002 �_�¥�î�Ý�@%T�™�K�r�M���G�€�}�bÆ)z�c�
� �L�Æ�µ�¡�”�µ
�É �¢�Ý�î�É�_�“�K�Z�8�r�M��Æ)z  2002 �@�
 2001 �[�ç��8b�@;��W�Z�8�•�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�r�M��
Æ)z 2002 �@�¥�î�Ý�_�Â'Å�K�
�¥�î�Ý�c  PSTN �b$Î�™*…�\Æ)z 2002 �b6ë�[�K)F�I�€�r�M�� [CDR Log 
Calls With Zero Duration Flag] �§�î�Å�«  �Ã�Û�Ó�î�±�†�w� �_�K�Z�8�•���œ�c�
 2002 �b�œ�Ç�Ç�µ�¡�b�K
)F�ì6ë  0 �b�Þ�¥�î�»�@3ã�•�[�8�B�I�€�r�M��

+¬�·�Æ�µ�¡�”�µ�É

+¬�·�Æ�µ�¡�”�µ�É�c�
+¬�·�Â'Å�†�Q#Ý�K�S�¥�î�Ý  �Æ�µ�¡�”�µ�É�_���S�·�8�†�K�r�M���Ø�î�¨�c�
�q�‹
�b�Â'Å�¯�Ç�º�Ÿ�î�†�²�M�²0[�c�6�~�r�O�‡���¥�î�Ý�c+¬�·$×�_�K)F�K�r�M��+¬�·�Æ�µ�¡�”�µ�É�_�c�
 2 
�X�b  CDR �@#Õ�B�I�€�r�M���G�€�}�b  CDR �c�
� �L�¥�î�Ý  ID �†�â�U�r�M��

• –�b�¥�î�Ý�_�P�K�Z�q�6�b  CDR �@#Õ�B�I�€�r�M���G�b  CDR �b  [origTerminationOnBehalfOf] 
�Ç�•�î�Ý�»�\  [destTerminationOnBehalfOf] �Ç�•�î�Ý�»�c�
 16>&�Æ�µ�¡�”�µ�É>'�_�^�~�r�M���G�b
�Í�c�
�Æ�µ�¡�”�µ�É�µ+��b�S�u�_�¥�î�Ý�@)
�¢�I�€�S�G�\�†&g�K�r�M��

• 2 �X% �b CDR �c�
�¥�î�Ý�@�Æ�µ�¡�”�µ�É�I�€�S�‹�b�q)
�¥�î�Ý�†/²�K�r�M���G�b  CDR �b  
[lastRedirectOnBehalfOf] �Ç�•�î�Ý�»�\  [joinOnBehalfOf] �Ç�•�î�Ý�»�c  16>&�Æ�µ�¡�”�µ�É>'�_0¿
���I�€�r�M���G�b�Í�c�
�Æ�µ�¡�”�µ�É�µ+��b�æ�ƒ�~�_�¥�î�Ý�@)��œ�I�€�S�G�\�†&g�K�r�M��
[lastRedirectReason] �_�c�
�Ü�²�–�Þ�¡�º#.#ä  5>&�Æ�µ�¡�”�µ�É>'�@�A(á�I�€�r�M��

�]�b�±�–�É�b+¬�·�Æ�µ�¡�”�µ�É>&+¬�·�Æ�µ�¡�”�µ�É�
+¬�·�¢�Ý�î�É  �Æ�µ�¡�”�µ�É�
�>�|�g�Q�b�Ú�b+¬
�·�Æ�µ�¡�”�µ�É>'�[�v�
+¬�·�Æ�µ�¡�”�µ�É�b  CDR �c� �L�|�:�_�^�~�r�M��

+¬�·�Æ�µ�¡�”�µ�É�b  CDR �b�[

• +¬�·�Æ�µ�¡�”�µ�É�b�[ >8PSTN �?�}Æ)z  2001 �_�¥�î�Ý�@%T�™�K�r�M�� 2001 �\  2002 �c� �L�Æ�µ�¡
�”�µ�É  �¢�Ý�î�É�_�“�K�Z�8�r�M�� 2002 �@ 2001 �[�ç��8b�@;��W�Z�8�•�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�r
�M���¥�î�Ý�c�
 PSTN $Î�™*…�\ 2002 �b6ë�[+¬�·$×�_�K)F�K�r�M��3û0ð�ì6ë�c  2 �(�[�M��

�Ç�•�î�Ý�»�¡ �Æ�µ�¡�”�µ�É  �¥�î�Ý�b  CDR
globalCallID_callId 22

callingPartyNumber 9728131234

originalCalledPartyNumber 2001

finalCalledPartyNumber 2002

lastRedirectDn 2001

origCause_Value 0

dest_CauseValue 16

origTerminationOnBehalfOf 16

destTerminationOnBehalfOf 16

lastRedirectOnBehalfOf 16

lastRedirectReason 5

joinOnBehalfOf 16
4-22
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
�¥�î�Ý�b6�8b

�©�«�¸�Ò�c�
�¤�Ñ�b  CDR �Ç�•�î�Ý�»�†�Q#Ý�K�Z�
�¥�î�Ý�b6�8b�µ+��b  CDR �†#Õ�B�K�r�M��

6�8b�¥�î�Ý�_�c�
�M�‰�¥�Ó�¹�•�”�@�Ñ�~�K�r�M���M�‰�¥�Ó�¹�•�”�b  CDR �_�X�8�Z�c�
�¥�î�Ý�b"&��_
�P�M�•�Ó�¹�•�”  �Ç�•�î�Ý�»�@'5�b�r�r�_�^�~�r�M��

�¥�î�Ý�b6�8b�_�P�M�•  2 �X CDR �b  [origConversationID] �Ç�•�î�Ý�»�c�
6�8b�¥�î�Ý�b  CDR �b�š�î�ª�™
�å�º  �¥�î�Ý  �Þ�µ�¢  ID �_�M+´�K�
�¥�î�Ý�b6�8b�b  CDR �\6�8b�I�€�S�¥�î�Ý�b  CDR �†�Ü�å�¡�K�r�M��

>&�@>' �§�î�Å�«  �Ã�Û�Ó�î�±�� CDR Log Calls with Zero Duration Flag���†  true �_0¿���M�•�\�
�§�î�Â  �¥�î�Ý  
�Þ�¥�î�»�@  2 �ó3ã�•�I�€�r�M��

�¥�î�Ý�b6�8b�b  CDR �b�[

1. �>���]>& 9728134987>'�@�š�î�ª�™�å�º>& 30000>'�_�¥�î�Ý�K�
�š�î�ª�™�å�º�@�Â'Å�K�r�M���Þ
�¥�î�»�b  DN �c  90000 �[�M��6�8b�µ+��_�|�~�
6�8b�¹�Â�–�«�l�b  2 �X�b6�8b�¥�î�Ý�@�8�B�I�€�

�Q�b)��Ý�
�š�î�ª�™�å�º�b8b�Œ�\�>���]�b8b�Œ�_�P�K�Z  1 �X�N�X�
0£  2 �X�b  CDR �@3ã�•�I�€�r
�M��6�8b�M�•��b  CDR �b  [origConversationID] �c�
6�8b�I�€�S��b  CDR �b  
[destLegCallIdentifier] �_�M+´�K�r�M���G�b�©�¼�Ü�œ�[�c�
�>���]�@7Á0ð�†�)�~�r�M��

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR �Æ�µ�¡�”�µ�É�b  CDR
globalCallID_callId 11 11

origLegCallIdentifier 12345 12345

destLegCallIdentifier 12346 12347

callingPartyNumber 9728134987 9728134987

originalCalledPartyNumber 2001 2002

finalCalledPartyNumber 2001 2002

lastRedirectDn 2001 2001

origCause_Value 393216 16

dest_CauseValue 393216 0

origTerminationOnBehalfOf 16 12

destTerminationOnBehalfOf 16 16

lastRedirectRedirectReason 0 5

lastRedirectRedirectOnBehalfOf 0 16

joinOnBehalfOf 0 16

duration 0 120

�Ç�•�î�Ý�»�¡
6�8b�I�€�S��b
�¥�î�Ý�b  CDR

6�8b�M�•��b�¥�î
�Ý�b  CDR1

6�8b�M�•��b�¥�î
�Ý�b  CDR2

globalCallID_callId 7 10 11

origLegCallIdentifier 16777110 16777120 16177122

destLegCallIdentifier 16777111 16777121 16177123

callingPartyNumber 9728134987 BIB BIB
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2. �š�î�ª�™�å�º>& 30000>'�@�>���]>& 9728134987>'�_�¥�î�Ý�K�
�>���]�@�Â'Å�K�r�M���Þ�¥�î�»�b  
DN �c  90000 �[�M��6�8b�µ+��_�|�~�
6�8b�¹�Â�–�«�l�b  2 �X�b6�8b�¥�î�Ý�@�8�B�I�€�
�Q�b)��Ý�

�š�î�ª�™�å�º�b8b�Œ�\�>���]�b8b�Œ�_�P�K�Z  1 �X�N�X�
0£  2 �X�b  CDR �@3ã�•�I�€�r�M��6�8b�M�•
��b  CDR �b  [origConversationID] �Ç�•�î�Ý�»�c�
 6�8b�I�€�•��b  CDR �b  [origLegCallIdentifier] 
�Ç�•�î�Ý�»�_�M+´�K�r�M���G�b�©�¼�Ü�œ�[�c�
�š�î�ª�™�å�º�@7Á0ð�†�)�~�r�M��

originalCalledPartyNumber 30000 90000 90000

finalCalledPartyNumber 30000 90000 90000

lastRedirectDn 30000 90000 90000

origCause_Value 16 0 0

dest_CauseValue 0 0 0

origCalledPartyRedirectReason 0 354 354

lastRedirectRedirectOnBehalfOf 0 354 354

origCalledPartyRedirectOnBehalfOf 27 27

lastRedirectRedirectOnBehalfOf 27 27

origConversationID 0 16777111 16777111

�Ç�•�î�Ý�»�¡
6�8b�I�€�S��b
�¥�î�Ý�b  CDR

6�8b�M�•��b�¥�î
�Ý�b  CDR1

6�8b�M�•��b�¥�î
�Ý�b  CDR2

globalCallID_callId 71 100 110

origLegCallIdentifier 16777113 16777220 16777222

destLegCallIdentifier 16777114 16777221 16777223

callingPartyNumber 30000 BIB BIB

originalCalledPartyNumber 9728134987 90000 90000

finalCalledPartyNumber 9728134987 90000 90000

lastRedirectDn 9728134987 90000 90000

origCause_Value 16 16 16

dest_CauseValue 0 0 0

origCalledPartyRedirectReason 0 354 354

lastRedirectRedirectOnBehalfOf 0 354 354

origCalledPartyRedirectOnBehalfOf 27 27

lastRedirectRedirectOnBehalfOf 27 27

origConversationID 0 16777113 16777113
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�¥�î�Ý�b��Ÿ�×�Ü�¸�•�–1¤�«�¸�î�±�«

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b��Ÿ�×�Ü�¸�•  �«�¸�î�±�«�†1‘�9�K�r�M���G�b�Ç�•�î�Ý�»�_�c�
�¥�î�Ý�p
�_�?4)�K�S�q9×�Þ�Ë�Ý�b��Ÿ�×�Ü�¸�•�@�A(á�I�€�r�M���S�\�<�d�
�¥�î�Ý�@�q�6�c��Ÿ�×�Ü�¸�•�–1¤�I
�€�Z�>�}�N�
�‹�[�–1¤�I�€�S"g�Â�_�š�ƒ�•�\�
�¥�î�Ý�b�9�b4Š�(�b�«�¸�î�±�«�Í�c$��^�•���œ�[�v�

CDR �b  [Secured] �c  1 �_�^�~�r�M�� [callSecuredStatus] �Ç�•�î�Ý�»�c�
�¥�î�Ý�b��Ÿ�×�Ü�¸�•  �«�¸�î
�±�«�†1‘�9�K�r�M��

�¥�î�Ý�b��Ÿ�×�Ü�¸�•�–1¤�«�¸�î�±�«�b  CDR �b�[

1. �/�•�ì�I�€�S�¥�î�Ý >8�©�«�¸�Ò�c�
 20000 �\  20001 �b6ë�b�¥�î�Ý�†�/�•�ì�K�r�M��3û0ð�ì6ë�c  
5 �(�[�M��

2. 1�0É�I�€�S�¥�î�Ý >820000 �\  20001 �b6ë�b�¥�î�Ý�@1�0É�I�€�r�M>&�/�•�ì�I�€�r�O�‡>' ��3û0ð�ì6ë
�c  10 �(�[�M��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 102

origLegCallIdentifier 16777140

destLegCallIdentifier 16777141

callingPartyNumber 20000

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

callSecuredStatus 2

duration 300

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 103

origLegCallIdentifier 16777142

destLegCallIdentifier 16777143

callingPartyNumber 20000

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

callSecuredStatus 1

duration 600
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$Î�™��b�G0d�ì

�G�b�µ+��c�
 Cisco Unified Communications Manager �@�\7•�š�«�£�î�É  �¥�î�»�� +���†�§�Ï�î�º�[�A�•
�|�:�_�K�r�M���G�b3ã�•�§�Ï�î�º�_�|�~�
�¹�×�”�Ý�Ô�î�»7Á0ð�b�²�–�Ö�Ü�å�¢�µ+��@�I�ì�I�€�
�…#.$×
�_$��^�•���d�_�6�•�û���l�¡�~3É�K7Á0ð�M�•7•�b�<�}�ö�@�¥�V�K�r�M��

#'�~�
 CDR �b  [callingPartyNumber]�
 [originalCalledPartyNumber]�
 [finalCalledPartyNumber]�

[lastRedirectDN fields] �b�›�Ç�•�î�Ý�»�
�>�|�g�‚0d�b�Ç�•�î�Ý�»�b  [outpulsedCallingPartyNumber] 
�\  [outpulsedCalledPartyNumber] �_�� +���†�µ�u�•�G�\�@�[�A�r�M���¹�Â�–�«�c�
$Î�™��b�G0d�ì /
�ß�î�•�Ý�ì�@/œ�ƒ�€�•���œ�_7H�~�¥�î�Ý�D�š�_$Î�™�M�•$Î�™*…$��•�†�Þ�Ï�î�º�K�r�M��$Î�™��b�G0d�ì
/ �ß�î�•�Ý�ì�@/œ�ƒ�€�•�\�
 CDR �b�‚0d�Ç�•�î�Ý�»  [outpulsedCallingPartyNumber] �_�Q�b�·�8�@0°6�
�I�€�r�M��

$Î�™��b�G0d�ì  CDR �b�[

1. Dallas �b  PSTN �?�}�&k�b7Á0ð�µ�_�¥�î�Ý�@$Î�™�I�€�r�M�� 7 �F�b$Î�™*…$��•�c  500 1212 �[�S�B
�I�€�
 Dallas �b�š�Ü�”  �¥�î�»�c  972 �\/²&g�I�€�r�M��$Î�™��š�n�_�c  +1972 �@�µ�r�€�r�M�� CDR 
�b  [callingPartyNumber] �Ç�•�î�Ý�»�_�c�
 +1 972 500 1212>&�¢�ß�î�Â�Ý�g�'>'�@�A(á�I�€�r�M��
�‚0d�Ç�•�î�Ý�»  [outpulsedCallingPartyNumber] �_�c�
�ß�î�•�Ý�ì�I�€�S$��•  500 1212 �@�A(á�I
�€�r�M��

2. �&k�b7Á0ð�µ�?�}  Dallas �b  PSTN �_�¥�î�Ý�@$Î�™�I�€�r�M���&k�b7Á0ð�µ�bÆ)z�c  12345 �[�S�B
�I�€�r�M���ö²�Ÿ8í$��•�c  9725002345 �[�S�B�I�€�r�M��$Î�™��š�n�[�
�¥4Š7Á0ð$��•�Ð�«�¡�µ+�
�@�³�™�µ�¡�I�€�r�M�� CDR �b  [callingPartyNumber] �Ç�•�î�Ý�»�_�c�
 +1 972 500 2345>&�¢�ß�î�Â
�Ý�g�'>'�@�A(á�I�€�r�M���‚0d�Ç�•�î�Ý�»  [outpulsedCallingPartyNumber] �_�c�
�ß�î�•�Ý�ì�I�€
�S$��•  9725002345 �@�A(á�I�€�r�M��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber +19725001212

outpulsedCallingPartyNumber 5001212

duration 60

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 2

origLegCallIdentifier 102

destLegCallIdentifier 103

callingPartyNumber +19725002345

outpulsedCallingPartyNumber 9725002345

duration 60
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%&�m›�@0ð�K�p�r�S�c�Y�G�^�¥�î�Ý

�G�b�|�:�^�¥�î�Ý�c�M�m�Z3û�–�b�¥�î�Ý�\�K�Z0°6��I�€�
�M�m�Z�b6õ4��Ç�•�î�Ý�»�_�¹�î�±�@�A(á�I�€
�r�M�� [origCause_value] �Ç�•�î�Ý�»�>�|�g  [destCause_value] �Ç�•�î�Ý�»�_�c�
�¥�î�Ý�@�K)F�I�€�^�8
#.#ä�†&g�M�N�I�¥�î�»�@�A(á�I�€�
 [Called Party IP] �Ç�•�î�Ý�»�\  [dateTimeConnect] �Ç�•�î�Ý�»�c'5
$Ñ�b�r�r�\�^�~�r�M���K)F�ì6ë�®�ß�b�¥�î�Ý�@0°6��I�€�Z�8�^�8���œ�[�v�
�»�K�K�S�¥�î�Ý�c�M�m�Z�ß
�¢�_0°6��I�€�r�M>& [CdrLogCallsWithZeroDurationFlag] �b0¿���c  True �r�S�c  False�
�‡6ë�c�®�ß�
�>
�|�g  [DateTimeConnect] �Í�c�®�ß>' ��

�»�K�K�S�¥�î�Ý�b  CDR �b�[

1. PSTN $��•�_�¥�î�Ý�†$Î�™�K�r�M�@�
%&�m��@0ð�K�p�[�M>&�N�I  17 = �Ø�î�¨�@0ð�K�p>' ��

2. PSTN $��•�_�¥�î�Ý�†$Î�™�K�r�M�@�
$��•�@�Ñ�~�K�r�O�‡>&�N�I  1 = �Q#Ý�Y�•$��•>' ��

3. PSTN �º�Û�å�¡�@�>7€�K�Z�8�•�S�u�
 PSTN �l�b�¥�î�Ý�_�»�K�K�r�M>&�N�I  38 = �¿�µ�º�á�î�¡�b
�>7€>'��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 3

origLegCallIdentifier 300

destLegCallIdentifier 301

callingPartyNumber 2001

originalCalledPartyNumber 9728134987

origCause_Value 0

dest_CauseValue 17

duration 0

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 4

origLegCallIdentifier 302

destLegCallIdentifier 303

callingPartyNumber 2001

originalCalledPartyNumber 9728134987

origCause_Value 1

dest_CauseValue 0

duration 0

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 5

origLegCallIdentifier 304
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cBarge

C �m�~3¸�s�µ+��c�
�1Ÿ�µ+��\8��–�_�|�C���S�·�8�†�K�r�M���©�™�”�»  �Û�–�å�[  C �m�~3¸�s�µ+��@�Q
#Ý�I�€�•���œ�
 [origCalledPartyNumber]�
 [finalCalledPartyNumber]�
�>�|�g  [lastRedirectDn] �c�1Ÿ
�È�Ü�µ�ª$��•�� b00�P���†&g�K�r�M�� [redirectOnBehalfOf] �Ç�•�î�Ý�»�>�|�g  [joinOnBehalfOf] �Ç�•�î
�Ý�»�_�c�
�1Ÿ�b�Í  4 �@�A(á�I�€�
 [RedirectReason] �Ç�•�î�Ý�»�_�c�1Ÿ�†&g�M  98 �@�æ���I�€�r�M��

C �m�~3¸�s�b  CDR �b�[

40003 �@ 40001 �_�¥�î�Ý�K�
 40001 �@�Â'Å�K�r�M���9�b7Á0ð�µ�b  40001>&�©�™�”�» �Û�–�å>'�@  
[cBarge] �Î�±�å�†�²�K�r�M��

destLegCallIdentifier 305

callingPartyNumber 2001

originalCalledPartyNumber 9728134987

origCause_Value 0

dest_CauseValue 38

duration 0

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

C �m�~3¸�s�¥�î
�Ý�b  CDR 1

C �m�~3¸�s�¥�î
�Ý�b  CDR 2

C �m�~3¸�s�¥�î
�Ý�b  CDR 3

�q)
�¥�î�Ý�b  
CDR

globalCallID_callId 49 49 49 49 49

origLegCallIdentifier 1677346 1677348 1677347 1677346 1677347

destLegCallIdentifier 1677347 1677353 1677351 1677352 1677346

callingPartyNumber 40003 40001 40001 40003 40001

originalCalledPartyNumber 40001 b0029901001 b0029901001 b0029901001 40003

finalCalledPartyNumber 40001 b0029901001 b0029901001 b0029901001 40003

lastRedirectDn 40001 b0029901001 40001 40001 b0029901001

origCause_Value 393216 16 393216 393216 16

dest_CauseValue 393216 0 393216 393216 0

origCalledPartyRedirectReason 0 98 98 98 0

lastRedirectRedirectReason 0 98 98 98 98

destTerminationOnBehalfOf 4  4 4 4

origCalledRedirectOnBehalfOf  4 4 4  

lastRedirectRedirectOnBehalfOf  4 4 4 4

joinOnBehalfOf  4 4 4 4

Conversation ID 0 16777220 16777220 16777220 1

duration 60 360 360 360
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�¡�Û�–�”�å�º1‘�9�¥�î�»>& CMC>'

CMC �µ+��@2s�·�I�€�•�\�
�©�«�¸�Ò�c�¡�Û�–�”�å�º1‘�9�¥�î�»�†  CDR �_�i�A3¸�s�r�M��
[clientMatterCode] �Ç�•�î�Ý�»�_�c�
$Î�™*…�@°�Š�K�S�¡�Û�–�”�å�º1‘�9�¥�î�»�@�A(á�I�€�r�M��

CMC CDR �b�[

10000 �@ 2142364624 �_�¥�î�Ý�K�r�M���Ø�î�¨�c�¡�Û�–�”�å�º1‘�9�¥�î�»�b°�Š�†�Ó�u�}�€�
 11111 �\
°�Š�K�r�M��$Î�™*…�@�¥�î�Ý�_�Â'Å�K�
 10 �(6ë3û0ð�K�r�M��

7Á0ð�1Ÿ

�1Ÿ�¥�î�Ý�c�
0�X�b�Þ�¥�î�»�@0°6��I�€�r�M��#Õ�B�I�€�•  CDR �Þ�¥�î�»�b�X�c�
�1Ÿ�b�g�•*…�b�X
�_�|�W�Z$��^�~�r�M���1Ÿ�b�g�•*…�H�\�_  1 �X�b  CDR �@�Ñ�~�K�r�M���X�r�~�
�q�6�_$Î�™�I�€�S�¥�î
�Ý�H�\�_  1 �X�b  CDR�
�Ú�b3û0ð*…�†�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�M�•�›��µ�º�”�µ�É  �¥�î�Ý�H�\�_  1 �X
�b  CDR�
�>�|�g�1Ÿ�_�K)F�K�Z�8�•�q�‹�b  2 �Ç�b3û0ð*…�_ 1 �X�b  CDR �@�Q�€�R�€#Õ�B�I�€�r�M�� 3 *…
6ë�b�”�»�Í�µ�¡�1Ÿ�b���œ�c�
 6 �X�b  CDR �@�Ñ�~�K�r�M���X�r�~�
–�b�¥�î�Ý�_  1 �X�b  CDR�
�1Ÿ�_
�K)F�K�Z�8�•3û0ð*…�_  3 �X�b  CDR�
�›��µ�º�”�µ�É  �¥�î�Ý�H�\�_  1 �X�b  CDR�
�>�|�g�1Ÿ�_�q�‹�_
�g�W�S 2 �Ç�b3û0ð*…�_ 1 �X�b  CDR �@�Q�€�R�€#Õ�B�I�€�r�M�� $Î�™�¥�î�Ý  �Þ�µ�¢  ID �\%T�™�¥�î�Ý  �Þ�µ
�¢  ID �†&�1��M�•�G�\�_�|�W�Z�
��µ�º�”�µ�É  �¥�î�Ý�†�1ŸÆ�b4:�)�^�¥�î�Ý  �Þ�µ�¢�_6õ4��Ü�E�•�G�\
�@�[�A�r�M��

Comment

–�b�¥�î�Ý�b  CDR 

C �m�~3¸�s�¥�î�Ý�b  CDR 1 ConfControllerDn=40003;ConfControlerDeviceName=SEP0003E333FEBD

C �m�~3¸�s�¥�î�Ý�b  CDR 2 ConfControllerDn=40003;ConfControlerDeviceName=SEP0003E333FEBD

C �m�~3¸�s�¥�î�Ý�b  CDR 3 ConfControllerDn=40003;ConfControlerDeviceName=SEP0003E333FEBD

�q)
�¥�î�Ý�b  CDR ConfControllerDn=40003;ConfControlerDeviceName=SEP0003E333FEBD

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 101

origLegCallIdentifier 16777130

destLegCallIdentifier 16777131

callingPartyNumber 10000

origCalledPartyNumber 2142364624

finalCalledPartyNumber 2142364624

lastRedirectDn 2142364624

origCause_Value 0

dest_CauseValue 16

clientMatterCode 11111

duration 600
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�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�c�
 Cisco Unified Communications Manager �_�\�W�Z"I�9�^�–�á�†�â�U�
�1Ÿ
�È�Ü�µ�ª�l�b�¥�î�Ý�c�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M�� �� b0019901001���\�8�:
�g�'�b"I�f�^$��•�@�
�1Ÿ�È�Ü�µ�ª  �Ï�î�º�†&g�K�r�M���M�m�Z�b�¥�î�Ý�@��7•�b�‰�¥�_6õ�€�^�C�
�
1Ÿ�È�Ü�µ�ª�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M���S�T�K�
��µ�º�”�µ�É  �¥�î�Ý�b  CDR �†&�1��M�•�G�\�_
�|�W�Z�
�›�¥�î�Ý�b–�b�‰�¥�†�8�•�[�A�r�M��

�1Ÿ�¥�å�º�ß�î�Û�_���c�
 CDR �b  [comment] �Ç�•�î�Ý�»�[&�1��[�A�r�M���G�b�_���b�g�'�c�
���b�\
�>�~�[�M��

[Comment] �Ç�•�î�Ý�»  = "ConfControllerDn=1000;ConfControllerDeviceName=SEP0003"

• �1Ÿ�¥�å�º�ß�î�Û�b  DN �\�1Ÿ�¥�å�º�ß�î�Û�b�¹�Â�–�«�¡�[�
�1Ÿ�¥�å�º�ß�î�Û�†�M�–�_1‘�9�[�A
�r�M���©�™�”�»  �Û�–�å�b���œ�
�¹�Â�–�«�¡�@�²0[�_�^�~�r�M��

• �¥�î�Ý�@0�X�b7Á0ð�1Ÿ�_�µ�r�€�Z�8�•���œ�
 [comment] �Ç�•�î�Ý�»�_�c0�X�b�1Ÿ�¥�å�º�ß�î�Û
�_���@�A(á�I�€�r�M���1Ÿ�_�g�W�S3û0ð*…�@  2 �Ç�_�^�~�
�:�U  1 �Ç�@�9�b�1Ÿ�†���u�S���œ�_�c�

[comment] �Ç�•�î�Ý�»�b �q�‹ �b�1Ÿ�¥�å�º�ß�î�Û�_���_�|�W�Z�1Ÿ�¥�å�º�ß�î�Û�@1‘�9�I�€�r�M��

�1Ÿ�_�K)F�K�Z�8�•�¥�î�Ý  �Þ�µ�¢�_�c�
���b�_���Ç�•�î�Ý�»�@�µ�r�€�r�M��

• [finalCalledPartyNumber] �Ç�•�î�Ý�»�_�c�
�1Ÿ�È�Ü�µ�ª$��•�� b0019901001���@�A(á�I�€�r�M��

• [origCalledPtyRedirectOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

– [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

– [joinOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

– [Comment] �Ç�•�î�Ý�»�c�
�1Ÿ�¥�å�º�ß�î�Û�†1‘�9�K�r�M��

– [destConversationID] �Ç�•�î�Ý�»�c�
�1ŸÆ�b�M�m�Z�b�Ó�å�Â�î�_�P�K�Z� �M�[�M���G�b
�Ç�•�î�Ý�»�†�Q#Ý�K�Z�
7Á0ð�1Ÿ�b�Ó�å�Â�î�†1‘�9�[�A�r�M��

�q�6�_$Î�™�I�€�S�¥�î�Ý�\�
3û0ð*…�†�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�K�S�M�m�Z�b��µ�º�”�µ�É  �¥�î�Ý
�_�c�
���b"I�©�@�6�~�r�M��

• [origCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

• [destCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

7Á0ð�1Ÿ�b  CDR �b�[

• 2001 �?�}  2309 �_�¥�î�Ý�†$Î�™�K�r�M��

• 2309 �@�Â'Å�K�
 60 &Ê6ë3û0ð�K�r�M��

• 2001 �@ [Conference] �¯�Ç�º�Ÿ�î�†�²�K�
 3071111 �†�²�–�Ö�Ý�K�r�M��

• 307111 �@�Â'Å�K�
 20 &Ê6ë3û0ð�K�r�M�� 2001 �@ [Conference] �¯�Ç�º�Ÿ�î�†�²�K�Z�1Ÿ�†��/œ�K�r�M��

• �1Ÿ�b  3 �Ç�b�Ó�å�Â�î�@  360 &Ê6ë3û0ð�K�r�M��

3071111 �@7Á0ð�†�)�~�
�1Ÿ�_�c  2001 �\  2309 �@�g�~�r�M���1Ÿ�b�g�•*…�@�g�~  2 �Ç�_�^�W�S�S�u�

�1Ÿ�µ+��_�|�~�
�G�b  2 �Ç�c%$�K)��œ�I�€�Z�
�I�}�_  55 &Ê6ë3û0ð�K�r�M��

>&�@>' �¥�î�Ý�@�1Ÿ�È�Ü�µ�ª�_�Ž6ä�I�€�•�_�X�€�
�›7Á0ð�1Ÿ�Þ�µ�¢�@/²&g�I�€�r�M���¥�î�Ý�c�
��7•�b�‰�¥
�_6õ�€�^�C�
�È�Ü�µ�ª �l�b �¥�î�Ý�\�K�Z/²&g�I�€�r�M��
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001
�Ç�•�î�Ý�»�¡

–�b�¥�î
�Ý�b  
CDR

��µ�º�”�µ
�É �¥�î�Ý
�b  CDR �1Ÿ�b  CDR 1 �1Ÿ�b  CDR 2 �1Ÿ�b  CDR 3 �q)
  CDR

globalCallID_callId 1 2 1 1 1 1

origLegCallIdentifier 101 105 101 102 106 101

destLegCallIdentifier 102 106 115 116 117 102

callingPartyNumber 2001 2001 2001 2309 3071111 2001

originalCalledPartyNumber 2309 3071111 b0029901001 b0029901001 b0029901001 2309

finalCalledPartyNumber 2309 3071111 b0029901001 b0029901001 b0029901001 2309

lastRedirectDn 2001 3071111 b0029901001 b0029901001 b0029901001 b0029901

origCause_Value 393216 0 16 393216 393216 16

dest_CauseValue 393216 0 393216 393216 393216 0

origCalledPartyRedirectReason 0 0 0 0 0 0

lastRedirectRedirectReason 0 0 0 0 0 98

origTerminationOnBehalfOf 4 4 12 12 4 12

destTerminationOnBehalfOf 4 4 0 0 4 4

origCalledRedirectOnBehalfOf 0 0 4 4 4 0

lastRedirectRedirectOnBehalfOf 0 0 4 4 4 4

joinOnBehalfOf 0 0 4 4 4 4

Conversation ID 0 0 1 1 1 0

duration 60 20 360 360 360 55

Comment

–�b�¥�î�Ý�b  CDR 

��µ�º�”�µ�É  �¥�î�Ý�b  CDR ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 1 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 2 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 3 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�q)
  CDR 
4-31
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
    
�·�80[�I

7Á0ð�1Ÿ�b CDR �_�c�
���_&g�M  3 �X�b�z�^�·�80[�I�@�Ñ�~�K�r�M��

1. �1Ÿ�b�g�•*…�@  2 �Ç�_�ö�•�\�
�Q�b  2 �Ç�c%$�K�K)F�K�
�1Ÿ�Ü�¯�î�«�†0Ž�:�K�r�M���G�b�š�ì�_�|
�~�
7Á0ð�1Ÿ�_�q�‹�_�g�I�€�S  2 �Ç�b6ë�b�¥�î�Ý�_�P�K�Z�
3ã�•�b  CDR �@#Õ�B�I�€�r�M��

�S�\�<�d�
7Á0ð�1Ÿ�[  4 �Ç>&Amy�
 Dustin�
 Spencer�
 Ethan>'�@�K)F�K�Z�8�•���œ�_�
 Ethan �@7Á
0ð�†�)�~�
�1Ÿ�È�Ü�µ�ª�_�K)F�K�Z�8�•  3 �Ç>&Amy�
 Dustin�
 Spencer>'�@7Á0ð�1Ÿ�_�g�•�\�K�r
�M�� Spencer �@7Á0ð�†�)�•�\�
7Á0ð�1Ÿ�_�c  2 �Ç>&Amy �\  Dustin>'�T�E�@�g�~�r�M�� Amy �\  
Dustin �c%$�K)��œ�I�€�
�1Ÿ�Ü�¯�î�«�c0Ž�:�I�€�r�M�� Amy �\  Dustin �@%$�K)��œ�K�S�G�\�[�
�
1Ÿ�_�g�W�S�q�‹�b  2 �Ç�b6ë�_3ã�•�b  CDR �@�8�B�I�€�r�M��

2. CDR �b  [comment] �Ç�•�î�Ý�»�_�
�1Ÿ�¥�å�º�ß�î�Û�_���@3ã�•�I�€�r�M���G�b�_���[�
�1Ÿ�¥�å
�º�ß�î�Û�†1‘�9�[�A�r�M���G�G�[�
1!�@�1Ÿ�¥�å�º�ß�î�Û�[�6�•�?�†�8�•�M�•�S�u�_�
�¥�å�§�Ý�º  
�¥�î�Ý�†&�1��M�•�²0[�c�6�~�r�O�‡�����_�
�G�b�_���b�[�†&g�K�r�M��

[Comment] �Ç�•�î�Ý�»  = 
"ConfControllerDn=1000;ConfControllerDeviceName=SEP0003E333FEBD"

• �1Ÿ�¥�å�º�ß�î�Û�b  DN �\�1Ÿ�¥�å�º�ß�î�Û�b�¹�Â�–�«�¡�[�
�1Ÿ�¥�å�º�ß�î�Û�†�M�–�_1‘�9�[�A
�r�M���©�™�”�»  �Û�–�å�b���œ�c�
�¹�Â�–�«�¡�@�²0[�_�^�~�r�M��

• �¥�î�Ý�@0�X�b7Á0ð�1Ÿ�_�µ�r�€�Z�8�•���œ�
 [comment] �Ç�•�î�Ý�»�_�c0�X�b�1Ÿ�¥�å�º�ß�î�Û
�_���@�A(á�I�€�r�M���1Ÿ�_�g�W�S3û0ð*…�@  2 �Ç�_�^�~�
�:�U  1 �Ç�@�9�b�1Ÿ�†���u�S���œ�_�c�

[comment] �Ç�•�î�Ý�»�b�q�‹�b�1Ÿ�¥�å�º�ß�î�Û�_���_�|�W�Z�1Ÿ�¥�å�º�ß�î�Û�@1‘�9�I�€�r�M��

3. �g�•*…�†3ã�•�K�S3û0ð*…�c�
0[�Ó*…�\�ç�d�€�
 CDR �b  [comment] �Ç�•�î�Ý�»�_/²&g�I�€�r�M��0[
�Ó*…�_���b�±�¢�_�c�
 [ConfRequestorDn] �\  [ConfRequestorDeviceName] �@�µ�r�€�r�M���g�•*…
�b�P7V�†0[�Ó�K�S3û0ð*…�c�
�»�ß�µ�É0[�Ó*…�\�ç�d�€�
 CDR �b  [comment] �Ç�•�î�Ý�»�_/²&g�I�€
�r�M���»�ß�µ�É0[�Ó*…�_���b�±�¢�_�c�
 [DropConfRequestorDn] �\  
[DropConRequestorDeviceName] �@�µ�r�€�r�M��

�1Ÿ�b�M4Š�[�6�•�¥�î�Ý�_�c�
�Q�€�}�_6õ�K�Z0°6��I�€�•0�X�b�Þ�¥�î�»�@�6�~�r�M��#Õ�B�I�€�•  
CDR �b�X�c�
�1Ÿ�b�g�•*…�b�X�_�|�W�Z$��^�~�r�M���1ŸÆ�b�›3û0ð*…�_�P�K�Z  1 �X�b  CDR�
�q�6�_
$Î�™�I�€�S�¥�î�Ý�_�P�K�Z  1 �X�b  CDR�
�>�|�g�Ú�b3û0ð*…�†�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�I�€�S�›
��µ�º�”�µ�É  �¥�î�Ý�_�P�K�Z  1 �X�b  CDR �@�Ñ�~�K�r�M���K�S�@�W�Z�
 3 *…6ë�b�”�»�Í�µ�¡�1Ÿ�_�c�

���b  6 �X�b  CDR �@�Ñ�~�K�r�M��

• –�b�¥�î�Ý�_�P�K�Z  1 �X�b  CDR��

• �1Ÿ�_�K)F�K�Z�8�•3û0ð*…�_�P�K�Z  3 �X�b  CDR��

• �›��µ�º�”�µ�É  �¥�î�Ý�_�P�K�Z  1 �X�b  CDR��

• �1Ÿ�_�g�W�S�q�‹�b  2 �Ç�b3û0ð*…�_�P�K�Z 1 �X�b  CDR��

$Î�™�¥�î�Ý �Þ�µ�¢ ID �\%T�™�¥�î�Ý �Þ�µ�¢ ID �†&�1��M�•�G�\�_�|�W�Z�
��µ�º�”�µ�É  �¥�î�Ý�†�1Ÿ
Æ�b4:�)�^�¥�î�Ý  �Þ�µ�¢�_6õ4��Ü�E�•�G�\�@�[�A�r�M��

�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�c�
 Cisco Unified Communications Manager �_�\�W�Z"I�9�^�–�á�†�â�U�r�M��
�1Ÿ�È�Ü�µ�ª�l�b�¥�î�Ý�c�
�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M�� �� b0019901001��
�\�8�:�g�'�b"I�f�^$��•�@�
�1Ÿ�È�Ü�µ�ª  �Ï�î�º�†&g�K�r�M���M�m�Z�b�¥�î�Ý�c�
��7•�b�‰�¥�\�c6õ
�€�^�C�
�1Ÿ�È�Ü�µ�ª���l�b���¥�î�Ý�\�K�Z/²&g�I�€�r�M����µ�º�”�µ�É  �¥�î�Ý�b  CDR �†&�1��M�•�G
�\�[�
�›�¥�î�Ý�b–�b�‰�¥�†�8�•�[�A�r�M��

�1Ÿ�_�K)F�I�€�S�¥�î�Ý  �Þ�µ�¢�_�c�
���b�Ç�•�î�Ý�»�Í�@0¿���I�€�r�M��

• [finalCalledPartyNumber]>8�1Ÿ�È�Ü�µ�ª�� b0019901001���†&g�K�r�M��

• [origCalledPartyRedirectOnBehalfOf]>8�1Ÿ>&4>'�_0¿���I�€�r�M��

• [lastRedirectRedirectOnBehalfOf]>8�1Ÿ>&4>'�_0¿���I�€�r�M��
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• [joinOnBehalfOf]>8�1Ÿ>&4>'�_0¿���I�€�r�M��

• [comment]>8�1Ÿ�¥�å�º�ß�î�Û�†1‘�9�K�r�M��

�q�6�_$Î�™�I�€�S�¥�î�Ý�\�
3û0ð*…�†�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�K�S�M�m�Z�b��µ�º�”�µ�É  �¥�î�Ý
�_�c�
���b�Ç�•�î�Ý�»�Í�@0¿���I�€�r�M��

• [origCallTerminationOnBehalfOf]>8�1Ÿ>&4>'�_0¿���I�€�r�M��

• [destCallTerminationOnBehalfOf]>8�1Ÿ>&4>'�_0¿���I�€�r�M��

�1Ÿ�?�}�b�õ�–�b3û0ð*…�b�»�ß�µ�É

�1Ÿ�?�}�b�õ�–�b3û0ð*…�b�»�ß�µ�É�µ+��c�
�‚�K�8�N�I�¥�î�»�†7V�8�Z�
�Q�b�Ú�b�¥�î�Ý�\� �M�_0b�<
�•�¥�î�Ý�†)
�¢�K�r�M���N�I�¥�î�»�c�
�G�b�µ+��@)
�¢�M�•�¥�î�Ý�†1‘�9�K�r�M��

�1Ÿ�?�}�b�õ�–�b3û0ð*…�b�»�ß�µ�É�b  CDR �b�[

���b/²�_�
�1Ÿ�_�K)F�K�
�G�b�µ+��_�|�W�Z�»�ß�µ�É�I�€�•�¥�î�Ý�b  CDR �b�[�†&g�K�r�M��

3?3æ�[�b–�b$Î�™*…

�G�b�µ+��c�
 Cisco Unity �r�S�c  Cisco Unity Connection �@6ä���K�S�¥�î�Ý3?3æ�b�¥�å�§�Ý�º  �¥�î�Ý�b
$Î�™*…$��•�†�š�f�K�r�M���¥�å�§�Ý�º  �¥�î�Ý�b  CDR �_�c�
 Cisco Unity �r�S�c  Cisco Unity 
Connection �Ï�î�º�@3?3æ›�_�¥�î�Ý�K�Z�8�•�b�[�c�^�C�
–�b$Î�™*…�@3?3æ›�_�¥�î�Ý�K�Z�8�•�G�\
�@&g�I�€�r�M��

�G�b�µ+��c�
 Cisco Unified Communications Manager �b�§�î�Å�«  �Ã�Û�Ó�î�±�[0¿���M�•�²0[�@�6�~�r
�M��0ò(ý�_�X�8�Z�c�
 �� CDR Analysis and Reporting Administration Guide���b�� Configuring CDR 
Service Parameters���b8o�†�g!·�K�Z�C�T�I�8��

Calling
Party

Calling
Partition

Original 
Called Party

Orig 
Cause

Original 
Called 
Partition

Called 
Leg

Dest 
Cause

Final Called
Party

Final 
Called
Partition

Last Redirect 
Party

2001 ACNTS 2309 0 MKTG 102 16 2309 MKTG 2001

2001 ACNTS 2309 16 MKTG 115 0 b0029901001 b0029901001

2309 ACNTS b0029901001 0 116 128 b0029901001 b0029901001

3071111 PSTN b0029901001 16 117 0 b0029901001 b0029901001

2001 ACNTS 2309 16 PSTN 106 0 3071111 PSTN 30711111

Orig 
ConversationID

OrigCall 
Termination 
OnBehalfOf

DestCall 
Termination 
OnBehalfOf

OriginalCalledPty 
Redirect 
OnBehalfOf

LastRedirect 
Redirect 
OnBehalfOf

Join 
OnBehalfOf Duration

0 4 4 0 0 0 60

1 12 0 4 4 4 360

1 13 0 4 4 4 200

1 4 4 4 4 4 360

0 4 4 0 0 0 20
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3?3æ�[�b–�b$Î�™*…�b  CDR �b�[

4001 �@ 4002 �_�¥�î�Ý�K�r�M�� 4002 �@�¥�î�Ý�†  4003 �_3?3æ�K�r�M�����b  3 �X�b  CDR �@#Õ�B�I�€�r�M��

• �q�6�b3û0ð*…6ë>&4001 �?�}  4002>'�b�¥�î�Ý��

• 3?3æ�K�Z�8�•3û0ð*…>&4002>'�?�}�q)
3?3æ›>& 4003>'�l�b�¥�å�§�Ý�º  �¥�î�Ý��

• 3?3æ�I�€�S3û0ð*…>&4001>'�?�}3?3æ›>& 4003>'�l�b�¥�î�Ý��

>&�@>' CDR �_�c  [originalCallingParty] �Ç�•�î�Ý�»�c�Ñ�~�K�r�O�‡��

DTMF �‰�'

�G�€�}�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�_�Q#Ý�I�€�•  Dual Tone Multi-Frequency>&DTMF>'�‰�'�†1‘�9�K�r�M��

DTMF �b  CDR �b�[

1. �6�‡0¿���^�K�b�[ >8�G�b�¥�î�Ý�p�_�Q#Ý�I�€�•  DTMF �‰�'�c�
�6�‡0¿���^�K / �Ë�«�º  �š�Ç�›�î�º
�[�M���G�b�¥�î�Ý�c�
 1 �(6ë�K)F�K�r�M��

�¥�î�Ý CallingPartyNumber originalCalledPartyNumber

1 4001 4002

2 4002 4003

3 4001 4003

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 200

origLegCallIdentifier 16777500

destLegCallIdentifier 16777501

callingPartyNumber 20000

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

origDTMFMethod 0

destDTMFMethod 0

duration 60
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2. ƒ›  OOB �b�[ >8�G�b�¥�î�Ý�p�_�Q#Ý�I�€�•  DTMF �‰�'�c�
ƒ›  OOB �[�M���G�b�¥�î�Ý�c�
 1 �(
6ë�K)F�K�r�M��

�š�å�»�¶�î�š�å�»  �¥�î�Ý  �º�Þ�î�«

�š�å�»�¶�î�š�å�»  �¥�î�Ý  �º�Þ�î�«�µ+��_�|�W�Z�
 Unified CM�
 Cisco IOS �¤�î�º�˜�™�–�^�]�b0�X�b
�©�«�¥8b�Œ0����†)�#ä�M�•�¥�î�Ý�b�º�Þ�î�«�@���Æ�_�^�~�r�M��

�š�å�»�¶�î�š�å�»  �¥�î�Ý  �º�Þ�î�«�b�[

1. H323>8$Î�™*… 1003 �@ H.323 �º�Û�å�¡)�#ä�[  1004 �_�¥�î�Ý�K�r�M��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 201

origLegCallIdentifier 16777502

destLegCallIdentifier 16777503

callingPartyNumber 20000

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

origDTMFMethod 1

destDTMFMethod 1

duration 60

�Ç�•�î�Ý�»�¡ �Í

cdrRecordType 1

globalCallID_callManagerId 1

globalCallID_callId 32009

origLegCallIdentifier 19654113

dateTimeOrigination 1221263718

origNodeId 1

origSpan 0

origIpAddr 1897990154

callingPartyNumber 1004

origCause_value 16

origPrecedenceLevel 4

origMediaTransportAddress_IP 1897990154

origMediaTransportAddress_Port 19824

origMediaCap_payloadCapability 4

origMediaCap_maxFramesPerPacket 20
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2. Q931>81004 �@ Q931 )�#ä�[  1003 �_�¥�î�Ý�K�r�M��

destLegIdentifier 19654114

destNodeId 1

destSpan 19654114

destIpAddr 424630538

originalCalledPartyNumber 1003

finalCalledPartyNumber 1003

destCause_value 0

destPrecedenceLevel 4

destMediaTransportAddress_IP -1759442934

destMediaTransportAddress_Port 27508

destMediaCap_payloadCapability 4

destMediaCap_maxFramesPerPacket 20

dateTimeConnect 1221263720

dateTimeDisconnect 1221263721

lastRedirectDn 1003

Pkid c8868f84-0f4e-452c-a814-bf97a7fe69fc

Duration 1

origDeviceName SEP003094C2B08C

destDeviceName self-loop

origCallTerminationOnBehalfOf 12

destCallTerminationOnBehalfOf 0

origDTMFMethod 3

destDTMFMethod 4

origMediaCap_Bandwidth 64

destMediaCap_Bandwidth 64

origIpv4v6Addr 10.8.33.113

destIpv4v6Addr 10.8.33.151

IncomingProtocolID 0

IncomingProtocolCallRef

OutgoingProtocolID 2

OutgoingProtocolCallRef 0053C43F6701B18C030004010A082171

�Ç�•�î�Ý�»�¡ �Í

�Ç�•�î�Ý�»�¡ �Í

cdrRecordType 1

globalCallID_callManagerId 1

globalCallID_callId 32008

origLegCallIdentifier 19654111

dateTimeOrigination 1221263350
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origNodeId 1

origSpan 2

origIpAddr 122640650

callingPartyNumber 1004

origCause_value 0

origPrecedenceLevel 4

origMediaTransportAddress_IP 122640650

origMediaTransportAddress_Port 17218

origMediaCap_payloadCapability 4

origMediaCap_maxFramesPerPacket 20

destLegIdentifier 19654112

destNodeId 1

destSpan 0

destIpAddr -1759442934

originalCalledPartyNumber 1003

finalCalledPartyNumber 1003

destCause_value 16

destPrecedenceLevel 4

destMediaTransportAddress_IP -1759442934

destMediaTransportAddress_Port 23350

destMediaCap_payloadCapability 4

destMediaCap_maxFramesPerPacket 20

dateTimeConnect 1221263351

dateTimeDisconnect 1221263352

lastRedirectDn 1003

Pkid b576bd8d-9703-4f66-ae45-64ae5c04738e

Duration 1

origDeviceName BRI/S1/SU0/P1@nw052b-3640.cisco.com

destDeviceName SEP003094C2D263

origCallTerminationOnBehalfOf 0

destCallTerminationOnBehalfOf 12

origDTMFMethod 1

destDTMFMethod 3

origMediaCap_Bandwidth 64

destMediaCap_Bandwidth 64

origIpv4v6Addr 10.89.79.7

destIpv4v6Addr 10.8.33.151

IncomingProtocolID 4

IncomingProtocolCallRef 01-1004-1003

�Ç�•�î�Ý�»�¡ �Í
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'¨  4 'v       CDR �b�[
    
�I�D�Ž1��¥�î�»>& FAC>'

FAC �µ+��@2s�·�I�€�•�\�
�Ž1��b1��Â�\�Þ�Ë�Ý�@  CDR �_�i�A3¸�r�€�r�M����Ÿ�×�Ü�¸�•�V�b#.#ä�?
�}�
��7•�b�Ž1��¥�î�»�c  CDR �_�i�A3¸�r�€�r�O�‡��

• [authCodeDescription] �Ç�•�î�Ý�»�_�c�
�Ž1��¥�î�»�b1��Â�@�A(á�I�€�r�M��

• [authorizationLevel] �Ç�•�î�Ý�»�_�c�
�Ž1��¥�î�»�_6õ4��Ü�E�}�€�S�Ž1��b�Þ�Ë�Ý�@�A(á�I�€�r�M��

FAC �b  CDR �b�[

45000 �@ 9728134987 �_�¥�î�Ý�K�r�M���Ø�î�¨�c�
�Ž1��¥�î�»�b°�Š�†�Ó�u�}�€�
 12345 �\°�Š�K�r
�M�� FAC �¥�î�»  12345 �c�
�Þ�Ë�Ý  1 �\�K�Z  Legal1 �\�8�:�¡�S�[0¿���I�€�Z�8�r�M��$Î�™*…�@�¥�î�Ý�_
�Â'Å�K�
 2 �(6ë3û0ð�K�r�M��

3?3æ>&Forward >'�r�S�c�Ü�²�–�Þ�¡�º�I�€�S�¥�î�Ý

3?3æ>&Forward>'�I�€�S�¥�î�Ý�c�
 1 �X�b  CDR �†#Õ�B�K�
$Î�™*…�
–�b%T�™*…$��•�
�q�‹�_�Ü�²�–�Þ
�¡�º�K�S$��•�
�q)
$×�^%T�™*…$��•�
�>�|�g6õ4��Ü�E�}�€�S�Ã�î�¸�•�©�Ù�å�†&g�K�r�M���¥�î�Ý�@  3 �G
�è�V3?3æ>&Forward>'�I�€�S���œ�
�p6ë�b3?3æ*…�c  CDR �_0°6��I�€�r�O�‡��

�¥�î�Ý�b3?3æ>&Forward>'�c�
0�X�b�²�ó>&�–�ì�
0ð�K�p�
�>�|�g�Â'Å�^�K>'�[$Î#Õ�K�r�M���¥�î�Ý�@
3?3æ>&Forward>'�I�€�•"g�#�c�
 CDR �_0°6��I�€�r�O�‡��

3?3æ>&Forward>'�I�€�S�¥�î�Ý�b  CDR �c�
 [originalCalledPartyNumber] �Ç�•�î�Ý�»�\  
[originalCalledPartyNumberPartition] �Ç�•�î�Ý�»�†7V�8�Z�
3û�–�b�¥�î�Ý�b  CDR �_�M+´�K�r�M���G�€
�}�b�Ç�•�î�Ý�»�_�c�
–�b$Î�™*…�@�q�6�_�²�–�Ö�Ý�K�S��›�b7Á0ð$��•�\�Ã�î�¸�•�©�Ù�å�@�A(á�I�€�r
�M���¥�î�Ý�@3?3æ>&Forward>'�I�€�S���œ�c�
 [finalCalledPartyNumber] �Ç�•�î�Ý�»�\  
[finalCalledPartyNumberPartition] �Ç�•�î�Ý�»�@�š�ƒ�~�
�¥�î�Ý�b�q)
$×�^��›�b7Á0ð$��•�\�Ã�î�¸�•
�©�Ù�å�@�A(á�I�€�r�M��

OutgoingProtocolID 0

OutgoingProtocolCallRef

�Ç�•�î�Ý�»�¡ �Í

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 100

origLegCallIdentifier 16777123

destLegCallIdentifier 16777124

callingPartyNumber 45000

origCalledPartyNumber 9728134987

finalCalledPartyNumber 9728134987

lastRedirectDn 9728134987

origCause_Value 0

dest_CauseValue 16

authCodeDescription Legal1

authorizationLevel 1

duration 120
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'¨  4 'v       CDR �b�[
�r�S�
�¥�î�Ý�@3?3æ>& Forward>'�I�€�•�\�
 [lastRedirectDn] �Ç�•�î�Ý�»�\  [lastRedirectDnPartition] 
�Ç�•�î�Ý�»�_�c�
�¥�î�Ý�†3?3æ>& Forward>'�r�S�c�Ü�²�–�Þ�¡�º�K�S�q�‹�b7Á0ð�µ�b7Á0ð$��•�\�Ã�î
�¸�•�©�Ù�å�@�A(á�I�€�r�M��

�¥�î�Ý3?3æ>&Forward>'�[�c�
�¥�î�Ý�b3?3æ>& Forward>'�_�Ü�²�–�Þ�¡�º  �¥�î�Ý  �É�Ü�Ñ�¸�•�È�@�Q#Ý�I
�€�r�M���Ü�²�–�Þ�¡�º  �¥�î�Ý  �É�Ü�Ñ�¸�•�È�†�Q#Ý�M�•�µ+��[�c�
 CDR �c� �L�_�^�~�r�M�����b�Ü�«�º
�_�
3?3æ>&Forward>'�I�€�S�¥�î�Ý�_6õ�M�•5�0[�^  CDR �Ç�•�î�Ý�»�b�M4Š�†&g�K�r�M��

• [originalCalledPartyNumber] �_�c�
–�b%T�™*…$��•�@�A(á�I�€�r�M��

• [finalCalledPartyNumber] �c�
�¥�î�Ý�_�Â'Å�K�S$��•�†&g�K�r�M��

• [lastRedirectDn] �Ç�•�î�Ý�»�c�
�q�‹�b�Ü�²�–�Þ�¡�º�†��/œ�K�S$��•�†&g�K�r�M��

• [origCalledPartyRedirectReason] �c�
�¥�î�Ý�@�q�6�_�Ü�²�–�Þ�¡�º�I�€�S#.#ä�†&g�K�r�M���¥�î�Ý
3?3æ>&Forward>'�b���œ�
�G�b�Ç�•�î�Ý�»�_�c 0ð�p3?3æ>&Call Forward Busy>'>&1>'�
!“�Â'Å�ì3?
3æ>&Call Forward No Answer>'>&2>'�
�M�m�Z�b�¥�î�Ý�b3?3æ>& Call Forward All >'>&15>' �†0¿���[
�A�r�M��

• [lastRedirectRedirectReason] �c�
�¥�î�Ý�@�q�‹�_�Ü�²�–�Þ�¡�º�I�€�S#.#ä�†&g�K�r�M���¥�î�Ý3?
3æ>&Forward>'�b���œ�
�G�b�Ç�•�î�Ý�»�_�c 0ð�p3?3æ>&Call Forward Busy>'>&1>'�
!“�Â'Å�ì3?3æ

>&Call Forward No Answer>'>&2>'�
�M�m�Z�b�¥�î�Ý�b3?3æ>& Call Forward All >'>&15>' �†0¿���[�A
�r�M��

• [origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�c�
�q�6�b�Ü�²�–�Þ�¡�º�[�¥�î�Ý�†�Ü�²�–�Þ�¡�º
�K�S�µ+��†1‘�9�K�r�M���¥�î�Ý3?3æ>& Forward>'�b���œ�
�G�b�Ç�•�î�Ý�»�_�c  5>&�¥�î�Ý3?3æ

>&Forward>'>'�@�æ���I�€�r�M��

• [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�c�
�q�‹�b�Ü�²�–�Þ�¡�º�[�¥�î�Ý�†�Ü�²�–�Þ�¡�º�K
�S�µ+��†1‘�9�K�r�M���¥�î�Ý3?3æ>& Forward>'�b���œ�
�G�b�Ç�•�î�Ý�»�_�c  5>&�¥�î�Ý3?3æ

>&Forward>'>'�@�æ���I�€�r�M��

3?3æ>&Forward >'�I�€�S�¥�î�Ý�b  CDR �b�[

1. CFA>8PSTN �?�}Æ)z  2001 �_�¥�î�Ý�@%T�™�K�
�G�b�¥�î�Ý�c  2309 �_3?3æ>&Forward>'�I�€
>&CFA>'�
�Q�G�[�Â'Å�I�€�r�M��3û0ð�ì6ë�c  2 �(6ë�[�M��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 12345

origLegCallIdentifier 100

destLegCallIdentifier 102

callingPartyNumber 9728134987

originalCalledPartyNumber 2001

finalCalledPartyNumber 2309

lastRedirectDn 2001

origCause_Value 0

dest_CauseValue 16

origCalledPartyRedirectReason 15

lastRedirectRedirectReason 15

origCalledPartyRedirectOnBehalfOf 5

lastRedirectRedirectOnBehalfOf 5

duration 120
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2. 0�X�Í�µ�É�b  CFA �>�|�g  CFNA>8PSTN �?�}Æ)z  1000 �l�b�¥�î�Ý�†%T�™�K�r�M���G�b�¥�î�Ý�c  
2000 �_3?3æ>&Forward>'�I�€�Z�?�}>& CFA>'�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò>& 6000>'�_3?3æ

>&Forward>'�I�€�r�M>& CFNA>'���Q�G�[$Î�™*…�@�Ó�µ��î�ª�†�g�K�r�M��

3. 0�X�Í�µ�É�b  CFNA �>�|�g  CFB>8PSTN �?�}Æ)z  4444 �l�b�¥�î�Ý�†%T�™�K�r�M���G�b�¥�î�Ý�c  
5555 �_3?3æ>&Forward>'�I�€�Z�?�}>& CFNA>'�
 6666 �_3?3æ>&Forward>'�I�€�r�M>& CFB>'���Q�G
�[�Â'Å�I�€�
 30 &Ê6ë3û0ð�@/œ�ƒ�€�r�M��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 12346

origLegCallIdentifier 102

destLegCallIdentifier 105

callingPartyNumber 9728134987

originalCalledPartyNumber 1000

finalCalledPartyNumber 6000

lastRedirectDn 2000

origCause_Value 0

dest_CauseValue 16

origCalledPartyRedirectReason 15

lastRedirectRedirectReason 2

origCalledPartyRedirectOnBehalfOf 5

lastRedirectRedirectOnBehalfOf 5

duration 15

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 12347

origLegCallIdentifier 106

destLegCallIdentifier 108

callingPartyNumber 9728134987

originalCalledPartyNumber 4444

finalCalledPartyNumber 6666

lastRedirectDn 5555

origCause_Value 16

dest_CauseValue 0

origCalledPartyRedirectReason 2

lastRedirectRedirectReason 1

origCalledPartyRedirectOnBehalfOf 5

lastRedirectRedirectOnBehalfOf 5

duration 30
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�Á�å�º  �Ü�«�º�b�§�Ï�î�º

�Á�å�º  �Ü�«�º�b�[

1. �Â'Å�I�€�S�¥�î�Ý>8 �G�b�[�[�c�
�¥�î�Ý�c�Á�å�º  �Ü�«�º�_°�~�
�Á�å�º  �Ü�«�º�b�Ó�å�Â�î�@�¥�î
�Ý�_�Â'Å�K�r�M��

• Cisco Unified IP Phone 3001�
 3002�
 3003�
�>�|�g  3004 �@�Á�å�º  �Ü�«�º�_�µ�r�€�Z�8�r�M��7Á0ð
�µ�b/²&g�¡�c�Q�€�R�€�
 3001-Name�
 3002-Name�
 3003-Name�
�>�|�g  3004-Name �[�M��

• �Á�å�º  �Ã�–�ß�µ�º  2000 �@�Á�å�º  �Ü�«�º�_6õ4��Ü�E�}�€�Z�8�r�M���Á�å�º  �Ã�–�ß�µ�º  2000 �_�c�

2000-Name �\�8�:/²&g�¡�@0¿���I�€�Z�8�r�M��

• 7Á0ð�µ 1000 �@�Á�å�º  �Ã�–�ß�µ�º  2000 �_�¥�î�Ý�K�
 �¥�î�Ý�c  3001 �_�œ�Ç�“�î�I�€�Z�Â'Å�I�€�r�M��

CDR �b  [finalCalledPartyNumber] �Ç�•�î�Ý�»�b�§�î�Å�«  �Ã�Û�Ó�î�±  [Show Line Group Member DN] 
�@ True �_0¿���I�€�Z�8�•�\�
���_&g�M/²�b�Í�@  CDR �_/²&g�I�€�r�M��

CDR �b  [finalCalledPartyNumber] �Ç�•�î�Ý�»�b�§�î�Å�«  �Ã�Û�Ó�î�±  [Show Line Group Member DN] 
�@ False �_0¿���I�€�Z�8�•�\�
���_&g�M/²�b�Í�@  CDR �_/²&g�I�€�r�M��

�Ç�•�î�Ý�»�¡ CDR

callingPartyNumber 1000

callingPartyNumberPartition

originalCalledPartyNumber 2000

originalCalledPartyNumberPartition

finalCalledPartyNumber

finalCalledPartyNumberPartition

3001

origDeviceName Phone 1000

destDeviceName Phone 3001

huntPilotDN 2000

huntPilotPartition

�Ç�•�î�Ý�»�¡ CDR

callingPartyNumber 1000

callingPartyNumberPartition

originalCalledPartyNumber 2000

originalCalledPartyNumberPartition

finalCalledPartyNumber

finalCalledPartyNumberPartition

2000

origDeviceName Phone 1000

destDeviceName Phone 3001

huntPilotDN 2000

huntPilotPartition
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2. �:� �I�€�S�
�r�S�c�»�K�K�S�¥�î�Ý >8�G�b�[�[�c�
�¥�î�Ý�c�Á�å�º  �Ü�«�º�_°�~�
�Á�å�º  �Ü�«�º
�b�Ó�å�Â�î�@�¥�î�Ý�†�:� �M�•�?�
�¥�î�Ý�_�»�K�K�r�M��

• Cisco Unified IP Phone 3001�
 3002�
 3003�
�>�|�g  3004 �@�Á�å�º  �Ü�«�º�_�µ�r�€�Z�8�r�M��

• �Á�å�º  �Ã�–�ß�µ�º  2000 �@�Á�å�º  �Ü�«�º�_6õ4��Ü�E�}�€�Z�8�r�M��

• 7Á0ð�µ 1000 �@�Á�å�º  �Ã�–�ß�µ�º  2000 �_�¥�î�Ý�K�
�¥�î�Ý�c  3001 �_�œ�Ç�“�î�I�€�Z�:� �I�€�r
�M�� CDR �b  [finalCalledPartyNumber] �Ç�•�î�Ý�»�b�§�î�Å�«  �Ã�Û�Ó�î�±  [Show Line Group 
Member DN] �@ True �_0¿���I�€�Z�8�•�\�
���_&g�M/²�b�Í�@  CDR �_/²&g�I�€�r�M��

�¥�î�Ý�@�Â'Å�I�€�Z�8�^�8�S�u�
 CDR �b  [huntPilotDN] �c�Q#Ý�[�A�r�O�‡�� [PatternUsage]>&7 = 
PATTERN_HUNT_PILOT>'�Ç�•�î�Ý�»�@  7 �_0¿���I�€�
�¥�î�Ý�@�Á�å�º  �Ã�–�ß�µ�º�_$Î�™�I�€�S�G
�\�†&g�K�r�M���G�b�§�î�Å�«  �Ã�Û�Ó�î�±�@�w� �[�6�•���œ�
 [finalCalledPartyNumber] �Ç�•�î�Ý�»�_
�Ó�å�Â�î  �Á�å�º�b  DN �@&g�I�€�
 [originalCalledPartyNumber] �Ç�•�î�Ý�»�_�Á�å�º  �Ã�–�ß�µ�º�b  DN 
�@&g�I�€�r�M��

CDR �b  [finalCalledPartyNumber] �Ç�•�î�Ý�»�b�§�î�Å�«  �Ã�Û�Ó�î�±  [Show Line Group Member DN] 
�@ False �_0¿���I�€�Z�8�•�\�
���_&g�M/²�b�Í�@  CDR �_/²&g�I�€�r�M��

�Ç�•�î�Ý�»�¡ CDR

callingPartyNumber 1000

callingPartyNumberPartition

originalCalledPartyNumber 2000

originalCalledPartyNumberPartition

finalCalledPartyNumber 3001

finalCalledPartyNumberPartition

origDeviceName Phone 1000

destDeviceName Phone 3001

huntPilotDN

huntPilotPartition

calledPartyPatternUsage 7

�Ç�•�î�Ý�»�¡ CDR

callingPartyNumber 1000

callingPartyNumberPartition

originalCalledPartyNumber 2000

originalCalledPartyNumberPartition

finalCalledPartyNumber 2000

finalCalledPartyNumberPartition

origDeviceName Phone 1000

destDeviceName Phone 3001

huntPilotDN
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'¨  4 'v       CDR �b�[
�¥�î�Ý�@�Â'Å�I�€�Z�8�^�8�S�u�
 CDR �b  [huntPilotDN] �c�Q#Ý�[�A�r�O�‡�� [PatternUsage]>&7 = 
PATTERN_HUNT_PILOT>'�Ç�•�î�Ý�»�@  7 �_0¿���I�€�
�¥�î�Ý�@�Á�å�º  �Ã�–�ß�µ�º�_$Î�™�I�€�S�G
�\�†&g�K�r�M���G�b�§�î�Å�«  �Ã�Û�Ó�î�±�@!“� �[�6�•�\�
 [finalCalledPartyNumber] �Ç�•�î�Ý�»�_�Ó
�å�Â�î  �Á�å�º�b  DN �@&g�I�€�r�M��

H.239

Cisco Unified Communications Manager �c�
 H.239 �†�§�Ï�î�º�K�r�M���G�b�µ+��c�
 H.320 �Ë�î�«  �©
�«�¸�Ò�[�q�±  2 �X�b�Å�¹�œ  �³�Õ�¿�Ý�†�Q#Ý�K�
�¶���b�³�Õ�¿�Ý�_�� presentation���r�S�c�� live���b
�ß�î�Ý�†&g�M�Û�Ë�Ý�†/²&g�M�•�m8p�†��*O�K�r�M���G�b�m8p�_�c�
�³�Õ�¿�Ý�\�
�¥�î�Ý�_�>�E�•�³�Õ�¿
�Ý �¥�å�¸�å�¶�b�ß�î�Ý�†��#.�M�•�S�u�b0[�ó�@&g�I�€�Z�8�r�M���ß�î�Ý  �Û�Ë�Ý�c�
 H.320 �>�|�g  
H.245 �©�¢�¼�Ü�å�¢�Ë�î�«  �©�«�¸�Ò�_4:#Ý�I�€�r�M��

�8�C�X�?�b�‚�K�8  CDR �Ç�•�î�Ý�»�@�
$Î�™–�¹�Â�–�«�\��›�¹�Â�–�«�b�S�u�b  2 $�% �b�Å�¹�œ  �³�Õ�¿
�Ý�†�§�Ï�î�º�K�r�M�����b  CDR �c�
�G�€�}�b�‚�K�8�Ç�•�î�Ý�»�b�[�†&g�K�Z�8�r�M�� CDR �Ç�•�î�Ý
�»�b0ò(ý�_�X�8�Z�c�
 /² 5-1>&P.5-1>' �†�g!·�K�Z�C�T�I�8��

H.239 �b  CDR �b�[

A �\  B �@ Terminal Capability Set>&TCS>'�[  H.239 �µ+��†�	0•�K�
�M�‰�r�S�c�g�‰�b�š�å�»�Ï�–�å�º
�@�w�™�³�Õ�¿�Ý�†2s�·�K�Z�
�É�Þ�®�å�¸�î�©�Ù�å�r�S�c�Å�¹�œ  �Ç�•�î�»�_�P�Â�M�•  H.239 �Ó�•�½�¬�Ò
�b�Ñ�G�Å�¹�œ  �³�Õ�¿�Ý�†0¿���M�•�\�
�Å�¹�œ  �¥�î�Ý�b�¤�Ñ�b�Ç�•�î�Ý�»�_�•�<�
�‚�K�8  CDR �Ç�•�î
�Ý�»�@ CDR �_/²&g�I�€�r�M��

$Î�™*… 51234 �@%T�™*… 57890 �_�¥�î�Ý�K�r�M�� 103 �@ H.264�
 187962284 �@ 172.19.52.11�

288625580 �@ 172.19.52.17�
�>�|�g  352 �@ 352K �\�K�r�M��

huntPilotPartition

calledPartyPatternUsage 7

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 121

origLegCallIdentifier 101

destLegCallIdentifier 102

callingPartyNumber 51234

originalCalledPartyNumber 57890

finalCalledPartyNumber 57890

lastRedirectDn 57890

origCause_Value 0

destCause_Value 16

origVideoCap_Codec 103

origVideoCap_Bandwidth 352

origVideoCap_Resolution 0

origVideoTransportAddress_IP 187962284
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iLBC �¥�î�Ý

Internet Low Bit Rate Codec>&iLBC>'�c�
�Ç�Þ�î�Ò�@�»�ƒ�€�•�ß�«�b�±�A�8�¿�µ�º�á�î�¡�[�
8b�Œ��2A
�b�Ž�ì�_�P�Â�K�r�M�� iLBC �¥�î�Ý�_�P�K�Z�
�¥�î�¹�µ�¡�c  Media_Payload_ILBC = 86 �†�æ���K�r�M��

iLBC �¥�î�Ý�b  CDR �_�c�
�œ�î�¹�•�œ�•�æ�œ�b�Ç�•�î�Ý�»�@3ã�•�I�€�r�M��

origVideoTransportAddress_Port 2406

destVideoCap_Codec 103

destVideoCap_Bandwidth 352

destVideoCap_Resolution 0

destVideoTransportAddress_IP 288625580

destVideoTransportAddress_Port 2328

origVideoCap_Codec_Channel2 103

origVideoCap_Bandwidth_Channel2 352

origVideoCap_Resolution_Channel2 0

origVideoTransportAddress_IP_Channel2 187962284

origVideoTransportAddress_Port_Channel2 2410

origVideoChannel_Role_Channel2 0

destVideoCap_Codec_Channel2 103

destVideoCap_Bandwidth_Channel2 352

destVideoCap_Resolution_Channel2 0

destVideoTransportAddress_IP_Channel2 288625580

destVideoTransportAddress_Port_Channel2 2330

destVideoChannel_Role_Channel2 0

�Ç�•�î�Ý�»�¡ ��*O

origMediaCap_bandwidth �G�b�Z�X�Ç�•�î�Ý�»�_�c�
�œ�î�¹�•�œ�b�•�æ�œ�@
�A(á�I�€�r�M��

destMediaCap_bandwidth �G�b�Z�X�Ç�•�î�Ý�»�_�c�
�œ�î�¹�•�œ�b�•�æ�œ�@
�A(á�I�€�r�M��
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�©�«�¸�Ò�c�
���b/²�_�ö�Y�8�Z�•�æ�œ�Ç�•�î�Ý�»�_�Í�†�v�~3¸�s�r�M��

�¥�î�¹�µ�¡ �•�æ�œ

G711Alaw64k 64

G711Alaw56k 56

G711mu-law64k 64

G711mu-law56k 56

G722 64k 64

G722 56k 56

G722 48k 48

G7231 7

G728 16

G729 8

G729AnnexA 8

Is11172AudioCap 0

Is13818AudioCap 0

G729AnnexB 8

G729AnnexAwAnnexB 8

GSM �Ç�Ý �Þ�î�º 13

GSM �Á�î�Ç  �Þ�î�º 7

GSM �Ñ�G�Ç�Ý �Þ�î�º 13

�á�–�»�Â�å�»  256K 256

�¹�î�±  64k 64

�¹�î�±  56k 56

G7221 32K 32

G7221 24K 24

AAC-LD>&mpeg4-generic>' 256

AAC-LD>&MP4A-LATM >' 128K 128

AAC-LD>&MP4A-LATM >' 64K 64

AAC-LD>&MP4A-LATM >' 56K 56

AAC-LD>&MP4A-LATM >' 48K 48

AAC-LD>&MP4A-LATM >' 32K 32

AAC-LD>&MP4A-LATM >' 24K 24

GSM 13

iLBC 15 �r�S�c  13

iSAC 32

XV150 MR 729A 8

NSE VBD 729A 8
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iLBC �¥�î�Ý�b  CDR �b�[

�G�b�[�c�
 iLBC �¥�î�¹�µ�¡�†�Q#Ý�M�•�¥�î�Ý�_4:#Ý�I�€�r�M��

�6�ì3?3æ>&�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò���Z>'

�6�ì3?3æ>&IDivert>'�c�
���b  3 �X�b�¥�î�Ý"g�Â�[2s�·�K�r�M��

• IDivert �µ+��c�
%T�™�¥�î�Ý�b�ç�g���K�p�_2s�·�[�A�r�M���ç�g���K�_�P�M�•  CDR �c�
�¥�î�Ý3?3æ
�b���œ�\�|�C���Z�8�r�M�@�
 [origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�\  
[lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�c�6�ì3?3æ�†&g�M  14 �_�^�~�r�M��

• IDivert �µ+��c�
�¥�î�Ý�b�K)F�p�r�S�c�–$��p�_2s�·�[�A�r�M���G�€�}�b�©�¼�Ü�œ�[�c�
 2 �X�b  
CDR �@#Õ�B�I�€�r�M���G�€�}�b  CDR �b  [globalCallID_CallId] �Ç�•�î�Ý�»�c� �L�_�^�~�r�M���q
�6�b  CDR �c–�b�K)F�_4:#Ý�I�€�
 2 $�% �b  CDR �c�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò�_�Ü�²�–�Þ�¡
�º�I�€�S�¥�î�Ý�_4:#Ý�I�€�r�M���q�6�b�¥�î�Ý�[�c�
 [origTerminationOnBehalfOf] �Ç�•�î�Ý�»�\  
[destTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�6�ì3?3æ�†&g�M  14 �@0¿���I�€�r�M��

• �Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò�_�Ü�²�–�Þ�¡�º�I�€�S�¥�î�Ý�[�c�

[origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�\  [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»
�_�6�ì3?3æ�†&g�M 14 �@0¿���I�€�r�M��

IDivert CDR �b�[

1. �ç�g���K�p�b  IDivert >840003 �@ 40001 �_�¥�î�Ý�K�
 40001 �b�ç�g���K�p�_  40001 �@ [IDivert] �Î
�±�å�†�²�K�r�M���¥�î�Ý�c�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò  40000 �_3?3æ�I�€�r�M��

>&�@>' �¥�î�Ý�@�ç�g���K"g�Â�[  IDivert �_�|�W�Z�¥�î�Ý�@�Ü�²�–�Þ�¡�º�I�€�S���œ�
#Õ�B�I�€�•  
CDR �c  1 �X�T�E�[�M��

�Ç�•�î�Ý�»�¡ iLBC �b  CDR
globalCallID_callId 121

origLegCallIdentifier 101

destLegCallIdentifier 102

callingPartyNumber 51234

originalCalledPartyNumber 57890

finalCalledPartyNumber 57890

lastRedirectDn 57890

origCause_Value 0

dest_CauseValue 16

origMediaCap_payloadCapability 86

origMediaCap_Bandwidth 15

destMediaCap_payloadCapability 86

destMediaCap_Bandwidth 15
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2. �K)F�p�b  IDivert >840003 �@ 40001 �_�¥�î�Ý�K�
 40001 �@�Q�b�¥�î�Ý�_�Â'Å�K�r�M�� 40001 �c�
$Î
�™*…�†�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò�_3?3æ�M�•�G�\�_�ô�u�
 [IDivert] �¯�Ç�º�Ÿ�î�†�²�K�r�M��
40003 �c�Î�–�«�Ó�µ��î�ª�å�¢  �©�«�¸�Ò  40000 �_3?3æ�I�€�r�M��

�¥�î�Ý�c�Ü�²�–�Þ�¡�º�b�S�_�K)F�K�Z�8�•�S�u�
�q�6�_�K)F�K�S�¥�î�Ý�\�
�Î�–�«�Ó�µ��î�ª�å�¢  
�©�«�¸�Ò�_3?3æ�I�€�S�¥�î�Ý�_  1 �X�N�X�
0£  2 �X�b  CDR �@#Õ�B�I�€�r�M��

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR
globalCallID_callId 37

origLegCallIdentifier 16777327

destLegCallIdentifier 16777329

callingPartyNumber 40003

origCalledPartyNumber 40001

finalCalledPartyNumber 40000

lastRedirectDn 40001

origCause_Value 16

dest_CauseValue 0

origCalledPartyRedirectReason 50

lastRedirectRedirectReason 50

origCalledPartyRedirectOnBehalfOf 14

lastRedirectRedirectOnBehalfOf 14

joinOnBehalfOf 14

�Ç�•�î�Ý�»�¡ �q�6�_�K)F�K�S�¥�î�Ý�b  CDR 3?3æ�I�€�S�¥�î�Ý�b  CDR
globalCallID_callId 38 38

origLegCallIdentifier 16777330 16777330

destLegCallIdentifier 16777331 16777332

callingPartyNumber 40003 40003

origCalledPartyNumber 40001 40001

finalCalledPartyNumber 40001 40000

lastRedirectDn 40001 40001

origCause_Value 0 16

dest_CauseValue 0 0

origCalledPartyRedirectReason 0 50

lastRedirectRedirectReason 0 50

origCalledPartyRedirectOnBehalfOf 14

lastRedirectRedirectOnBehalfOf  14

origTerminationOnBehalfOf 14 14

destTerminationOnBehalfOf 14 12

joinOnBehalfOf  14
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�–�å�±�î�¥�Ò  �¥�î�Ý

�–�å�±�î�¥�Ò�µ+��c�
�M�‰�¥�œ�î�¹�•�œ�†�f�j�K�r�M���K�S�@�W�Z�
 CDR �_�c�M�‰�¥�œ�î�¹�•�œ�@�o
�Î�I�€�r�M���Â'Å�–�å�±�î�¥�Ò�[�c�
�n�‰�¥�œ�î�¹�•�œ�@�Ñ�~�K�
 CDR �c�n�‰�¥�œ�î�¹�•�œ�†�o�Î�K
�r�M��

�–�å�±�î�¥�Ò�µ+��_�c�Ã�î�¸�•�©�Ù�å>&�–�å�±�î�¥�Ò  �Ã�î�¸�•�©�Ù�å>'�@�²0[�[�6�~�
�–�å�±�î�¥�Ò  
�¥�î�Ý�†1‘�9�M�•�S�u�_�¤�Ñ�b  CDR �b�Ã�î�¸�•�©�Ù�å  �Ç�•�î�Ý�»�@�Q#Ý�I�€�r�M��

���b  2 �X�b�[�c�
�–�å�±�î�¥�Ò�b  CDR �†&g�K�Z�8�r�M��

�–�å�±�î�¥�Ò�b  CDR �b�[

1. �˜�•�«�Ã�î  �–�å�±�î�¥�Ò >87Á0ð�µ 20000 �@�–�å�±�î�¥�Ò�†2s�·�K�r�M��0¿���I�€�S�–�å�±�î�¥�Ò  
�Ã�î�¸�•�©�Ù�å�¡�c�
 �� Intercom���[�M��

2. �Â'Å�–�å�±�î�¥�Ò >87Á0ð�µ 20000 �@�–�å�±�î�¥�Ò  �Î�±�å�†�²�K�r�M�� 20001 �@�Â'Å�†6ä���K�

20000 �\3û0ð�K�r�M��0¿���I�€�S�–�å�±�î�¥�Ò  �Ã�î�¸�•�©�Ù�å�¡�c�
 �� Intercom���[�M��

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR

globalCallID_callId 1111000

origLegCallIdentifier 21822467

destLegCallIdentifier 21822468

callingPartyNumber 20000

originalCalledPartyNumber 20001

finalCalledPartyNumber 20001

origCause_Value 16

dest_CauseValue 0

origMediaTransportAddress_IP 0

origMediaTransportAddress_Port 0

destMediaTransportAddress_IP -47446006

destMediaTransportAddress_Port 28480

origCalledPartyNumberPartition Intercom

callingPartyNumberPartition Intercom

finalCalledPartyNumberPartition Intercom

duration 5

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR

globalCallID_callId 1111000

origLegCallIdentifier 21822469

destLegCallIdentifier 21822470

callingPartyNumber 20000
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IPv6 �¥�î�Ý

�G�b�Ü�Ü�î�«�b  Cisco Unified Communications Manager �c�
 IPv6 �†�§�Ï�î�º�K�r�M���G�b�µ+��_�P�M
�•  CDR �_�c�
���_&g�M  2 �X�b�‚�K�8�Ç�•�î�Ý�»�@�6�~�r�M��

• [origIpv4v6Addr]>8�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �©�¢�¼�Ü�å�¢�†6ä���M�•�¹�Â�–�«�b  IP �”�»�Þ�«�†
1‘�9�K�r�M���¥�î�Ý�_�Q#Ý�I�€�•  IP �”�»�Þ�«  �±�–�É�_�|�W�Z�
�Ç�•�î�Ý�»�c  IPv4 �g�'�\  IPv6 �g
�'�b�8�N�€�?�_�^�~�r�M��

• [destIpv4v6Addr]>8�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �©�¢�¼�Ü�å�¢�†)
�¢�M�•�¹�Â�–�«�b  IP �”�»�Þ�«�†
1‘�9�K�r�M���¥�î�Ý�_�Q#Ý�I�€�•  IP �”�»�Þ�«  �±�–�É�_�|�W�Z�
�Ç�•�î�Ý�»�c  IPv4 �g�'�\  IPv6 �g
�'�b�8�N�€�?�_�^�~�r�M��

���b  CDR �b�[�c�
 IPv6 �g�'�[�B�Œ�K�S�¥�î�Ý�\�»�K�K�S�¥�î�Ý�†&g�K�Z�8�r�M��

�B�Œ�K�S�¥�î�Ý

1. A �\  B �@3û0ð�K�
A �@7Á0ð�†�)�~�r�M�� A �@ v4_only �\�K�Z0¿���I�€�
 B �v  v4_only �\�K�Z0¿��
�I�€�Z�8�r�M���‚�K�8�Ç�•�î�Ý�»  [origIpv4v6Addr] �\  [destIpv4v6Addr] �_�Q�€�R�€  v4 �”�»�Þ�«
�g�'�b�¹�î�±�@°�Š�I�€�r�M��

originalCalledPartyNumber 20001

finalCalledPartyNumber 20001

origCause_Value 16

dest_CauseValue 0

origMediaTransportAddress_IP -131332086

origMediaTransportAddress_Port 29458

destMediaTransportAddress_IP -47446006

destMediaTransportAddress_Port 29164

origCalledPartyNumberPartition Intercom

callingPartyNumberPartition Intercom

finalCalledPartyNumberPartition Intercom

duration 5

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 352737802

destIpAddr 1878566390

origIpv4v6Addr 10.90.6.21
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2. A �\  B �@3û0ð�K�
A �@7Á0ð�†�)�~�r�M�� A �@ v6_only �\�K�Z0¿���I�€�
 B �v  v6_only �\�K�Z0¿��
�I�€�Z�8�r�M���‚�K�8�Ç�•�î�Ý�»  [origIpv4v6Addr] �\  [destIpv4v6Addr] �_�Q�€�R�€  v6 �”�»�Þ�«
�g�'�b�¹�î�±�@°�Š�I�€�r�M��

3. A �\  B �@3û0ð�K�
A �@7Á0ð�†�)�~�r�M�� A �c  v4_only �\�K�Z0¿���I�€�
 B �c  v6_only �\�K�Z0¿��
�I�€�Z�8�r�M���‚�K�8�Ç�•�î�Ý�»  [origIpv4v6Addr] �\  [destIpv4v6Addr] �_�Q�€�R�€  v4 �\  v6 �b�”
�»�Þ�«�g�'�b�¹�î�±�@°�Š�I�€�r�M��

destIpv4v6Addr 10.90.7.144

duration 60

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 0

destIpAddr 0

origIpv4v6Addr 2001:fecd:ba23:cd1f:dcb1:1010:9234:40881

destIpv4v6Addr 2001:420:1e00:e5:217:8ff:fe5c:2fa9

duration 60

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 352737802

destIpAddr 0

origIpv4v6Addr 10.90.6.21

destIpv4v6Addr 2001:420:1e00:e5:217:8ff:fe5c:2fa9

duration 60

�Ç�•�î�Ý�»�¡ �Í
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4. A �\  B �@3û0ð�K�
A �@7Á0ð�†�)�~�r�M�� A �c  v4_v6 �\�K�Z0¿���I�€�
 B �c  v4_only �\�K�Z0¿���I
�€�Z�8�r�M���G�b���œ�
�Ó�¹�•�”�c  v4 �†�¿�¦�©�š�î�º�K�r�M���‚�K�8�Ç�•�î�Ý�»  
[origIpv4v6Addr] �\  [destIpv4v6Addr] �_�Q�€�R�€  v4 �”�»�Þ�«�g�'�b�¹�î�±�@°�Š�I�€�r�M��

5. A �\  B �@3û0ð�K�
A �@7Á0ð�†�)�~�r�M�� A �c  v4_v6 �\�K�Z0¿���I�€�
 B �c  v6_only �\�K�Z0¿���I
�€�Z�8�r�M���G�b���œ�
�Ó�¹�•�”�c  v6 �†�¿�¦�©�š�î�º�K�r�M���‚�K�8�Ç�•�î�Ý�»  
[origIpv4v6Addr] �\  [destIpv4v6Addr] �_�Q�€�R�€  v6 �”�»�Þ�«�g�'�b�¹�î�±�@°�Š�I�€�r�M��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 352737802

destIpAddr -1878566390

origIpv4v6Addr 10.90.6.21

destIpv4v6Addr 10.90.7.144

duration 60

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 352737802

destIpAddr 0

origIpv4v6Addr 2001:fecd:ba23:cd1f:dcb1:1010:9234:4088

destIpv4v6Addr 2001:420:1e00:e5:217:8ff:fe5c:2fa9

duration 60
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'¨  4 'v       CDR �b�[
    
�»�K�K�S�¥�î�Ý

1. A �@ B �†�¥�î�Ý�K�
 A �@�¥�î�Ý�†�:� �K�r�M�� A �c  v4_only �\�K�Z0¿���I�€�
 B �c  v6_only �\�K
�Z0¿���I�€�Z�8�r�M���‚�K�8�Ç�•�î�Ý�»  [origIpv4v6Addr] �_�
 v4 �”�»�Þ�«�g�'�b�¹�î�±�@°�Š�I
�€�r�M���‚�K�8�Ç�•�î�Ý�»  [destIpv4v6Addr] �_�c�¹�î�±�c°�Š�I�€�r�O�‡��

2. A �@ B �_�¥�î�Ý�†$Î�™�K�
�Q�b�¥�î�Ý�@�»�K�K�r�M�� A �c  v6_only �\�K�Z0¿���I�€�
 B �c  v4_v6 
�\�K�Z0¿���I�€�Z�8�r�M���‚�K�8�Ç�•�î�Ý�»  [origIpv4v6Addr] �_�
 v6 �”�»�Þ�«�g�'�b�¹�î�±�@°
�Š�I�€�r�M���G�b���œ�
�‚�K�8�Ç�•�î�Ý�»  [destIpv4v6Addr] �_�c�¹�î�±�c°�Š�I�€�r�O�‡��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 352737802

destIpAddr -569419254

origIpv4v6Addr 10.90.15.222

destIpv4v6Addr

duration 0

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origIpAddr 0

destIpAddr 0

origIpv4v6Addr 2001:fecd:ba23:cd1f:dcb1:1010:9234:4088

destIpv4v6Addr

duration 0
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'¨  4 'v       CDR �b�[
�Þ�ž�©�î  �¥�î�Ý  �Æ�µ�¡�”�µ�É

�Þ�ž�©�î  �¥�î�Ý  �Æ�µ�¡�”�µ�É  �¥�î�Ý�c�
3?3æ�I�€�S�¥�î�Ý�_���S�·�8�†�K�r�M���Þ�ž�©�î  �¥�î�Ý  
�Æ�µ�¡�”�µ�É�[�c�
�¥�î�Ý3?3æ�\� �]�_�Ü�²�–�Þ�¡�º  �¥�î�Ý�D�š�É�Ü�Ñ�¸�•�È�@�Q#Ý�I�€�r�M�����b
�Ü�«�º�c�
�Þ�ž�©�î  �¥�î�Ý  �Æ�µ�¡�”�µ�É�b5�0[�^  CDR �Ç�•�î�Ý�»�b�M4Š�†&g�K�Z�8�r�M��

• [originalCallPartyNumber] �Ç�•�î�Ý�»�_�c�
–�b%T�™*…$��•�@�A(á�I�€�r�M��

• [finalCalledPartyNumber] �Ç�•�î�Ý�»�_�c�
�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�S3û0ð*…�b$��•�@�æ���I�€�r�M��

• [lastRedirectDn] �Ç�•�î�Ý�»�_�c�
�¥�î�Ý�@�Æ�µ�¡�”�µ�É�I�€�S�\�A�_�ç�g���K�Z�8�S$��•�@�æ��
�I�€�r�M��

• [origCalledPartyRedirectReason] �Ç�•�î�Ý�»�_�c�
�¥�î�Ý�@�q�6�_�Ü�²�–�Þ�¡�º�I�€�S#.#ä�@�æ��
�I�€�r�M���¥�î�Ý  �Æ�µ�¡�”�µ�É  �¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�_ �¥�î�Ý  �Æ�µ�¡�”�µ�É�b�Í  5 �@�A
(á�I�€�r�M��

• [lastRedirectRedirectReason] �Ç�•�î�Ý�»�_�c�
�¥�î�Ý�@�q�‹�_�Ü�²�–�Þ�¡�º�I�€�S#.#ä�@�æ���I
�€�r�M���¥�î�Ý  �Æ�µ�¡�”�µ�É�b���œ�
�G�b�Ç�•�î�Ý�»�_ �¥�î�Ý  �Æ�µ�¡�”�µ�É�b�Í  5 �@�A(á�I�€�r
�M��

• [origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�c�
�q�6�b�Ü�²�–�Þ�¡�º�[�¥�î�Ý�†�Ü�²�–�Þ�¡
�º�K�S�µ+��†1‘�9�K�r�M���¥�î�Ý  �Æ�µ�¡�”�µ�É�b���œ�
�G�b�Ç�•�î�Ý�»�_ �Æ�µ�¡�”�µ�É�b�Í  16 �@
�æ���I�€�r�M��

• [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�c�
�q�‹�b�Ü�²�–�Þ�¡�º�[�¥�î�Ý�†�Ü�²�–�Þ�¡�º�K
�S�µ+��†1‘�9�K�r�M���¥�î�Ý  �Æ�µ�¡�”�µ�É�b���œ�
�G�b�Ç�•�î�Ý�»�_ �Æ�µ�¡�”�µ�É�b�Í  16 �@�æ��
�I�€�r�M��

�Þ�ž�©�î  �¥�î�Ý  �Æ�µ�¡�”�µ�É�b  CDR �b�[

PSTN �?�}Æ)z  2001 �_�¥�î�Ý�K�r�M�� 2001 �\  2002 �c� �L�Æ�µ�¡�”�µ�É  �¢�Ý�î�É�_�“�K�Z�8�r�M��
2002 �@�
 2001 �[�ç��8b�@;��W�Z�8�•�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�r�M�� 2002 �@�¥�î�Ý�_�Â'Å�K�
�¥�î�Ý
�c  PSTN �b$Î�™*…�\Æ)z 2002 �b6ë�[�K)F�I�€�r�M��3û0ð�ì6ë�c  2 �(�[�M��

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 22

origLegCallIdentifier 1

destLegCallIdentifier 2

callingPartyNumber 9728134987

originalCalledPartyNumber 2001

finalCalledPartyNumber 2002

lastRedirectDn 2001

origCause_Value 0

dest_CauseValue 16

origCalledPartyRedirectReason 0

lastRedirectRedirectReason 5

origCalledPartyRedirectOnBehalfOf 16

lastRedirectRedirectOnBehalfOf 16

duration 120
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'¨  4 'v       CDR �b�[
    
�ß�î�•�Ý  �Ý�î�º  �¢�Ý�î�É�>�|�g%T�™��š�n

�G�b�Ü�Ü�î�«�b  Cisco Unified Communications Manager �c�
 �‚0d�µ+��b�ß�î�•�Ý  �Ý�î�º  �¢�Ý�î�É�\%T
�™��š�n�†�§�Ï�î�º�K�r�M���¹�Â�–�«�c�
%T�™��š�n�@/œ�ƒ�€�S���œ�b�s�
%T�™*…$��•�@�¥�î�Ý�D�š�_
�”�˜�º�Ã�Ý�«�I�€�S�G�\�†���Ì�K�r�M���G�b�·�8�c�
 CDR �b�‚�K�8�Ç�•�î�Ý�»  
[outpulsedCalledPartyNumber] �_0°6��I�€�r�M��

�ß�î�•�Ý  �Ý�î�º  �¢�Ý�î�É�\%T�™��b�G0d�ì�b  CDR �b�[

Dallas �_�6�•�&k�b7Á0ð�µ�?�}�¥�î�Ý�@$Î�™�I�€�r�M��%T�™$��•�_�c  9.5551212 �@�æ���I�€�r�M��

�š�n�_�|�~�
%T�™*…$��•�[�c�
$Î�™*…�@�²�–�Ö�Ý�K�S$��•�@�w�™�I�€�
�»�µ�º�b�S�@�ë� �I�€�Z�
�É�Þ
�Ç�•�¡�«  +1 214 �@3ã�•�I�€�r�M��

CDR �b  [finalCalledPartyNumber] �c�
�¢�ß�î�Â�Ý�_�M�–�b  E.164 �e�Ð�4  +12145551212 �[�S�B�I�€�r�M��

San Jose �b�¤�î�º�˜�™�–�@4E�¥�I�€�S���œ�
�¢�ß�î�Â�Ý�e�Ð�4  +1 214 555 1212 �c  12145551212 �_�š
�n�I�€�
 Dallas �b�¤�î�º�˜�™�–�@4E�¥�I�€�S���œ�c�
 2145551212 �_�š�n�I�€�r�M��

�¹�Â�–�«�c�
�G�b�¢�ß�î�Â�Ý�e�Ð�4�†  [outpulsedCalledPartyNumber] �\�K�Z�¥�î�Ý�D�š�_�`�K�
�Q�b
�Í�@  CDR �_0°6��I�€�r�M��

San Jose �b�¤�î�º�˜�™�–�@4E�¥�I�€�S���œ�
���b  CDR �@�8�B�I�€�r�M��

Dallas �b�¤�î�º�˜�™�–�@4E�¥�I�€�S���œ�
���b  CDR �@�8�B�I�€�r�M��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber +12145551212

finalCalledPartyNumber 2309

lastRedirectDn 2309

origCause_Value 16

dest_CauseValue 0

duration 60

outpulsedCalledPartyNumber 12145551212

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber +12145551212

finalCalledPartyNumber +12145551212

lastRedirectDn +12145551212
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'¨  4 'v       CDR �b�[
1=#.�Ã�î�¸�•�©�Ù�½�å�¢  �¥�î�Ý

Telecom Regulatory Authority of India>&TRAI>'�[�c�
�û���¹�î�±  �¿�µ�º�á�î�¡�>�|�g  PSTN �¿�µ�º
�á�î�¡)�#ä�b8b�Œ�º�Û�Ç�•�µ�¡�†�
�9�M�•�G�\�†*O�»�Ü�E�Z�8�r�M�� PSTN �¤�î�º�˜�™�–�†3û4#�M�•
�¥�î�Ý�@�…#.$×�_�9�b���d>&�…#.�)*(�_��>'�_�6�•  VoIP 7Á0ð�r�S�c  VoIP PSTN �¤�î�º�˜�™�–�_%$�K
�K)F�M�•�•+��ö�@�^�87H�~�
1=#.�Ã�î�¸�•�©�Ù�½�å�¢�µ+��†�Q#Ý�M�•�G�\�[�
 1 �X�b�©�«�¸�Ò�[�g�±�–
�É�b�¥�î�Ý�†&����_�§�Ï�î�º�[�A�r�M��

�¥�î�Ý)
�¢�N�I�¥�î�»  CCM_SIP_424_BAD_LOCATION_INFO �b  CDR �b�[

�¡�Û�«�±  1 �?�}�¡�Û�«�±  2 �_  SIP �º�Û�å�¡  �¥�î�Ý�@$Î�™�I�€�r�M���G�b�¥�î�Ý�_�c�…#.�)*(�_���Ê�µ
�²�î�@�µ�r�€�r�M�@�
 XML �b���d�c�µ�r�€�Z�8�r�O�‡���¡�Û�«�±  2 �@ SIP �«�¸�î�±�«  �¥�î�»  424>&�Y
�G�^�)*(�_��>& 10 4�X  = 419430421>'>'�b�¥�î�Ý�†0Ž�:�K�r�M��

Cisco Unified Communications Manager �V�b  SIP �º�Û�å�¡�_�|�•�)*(�_���_1��~�@�6�W�S�S�u�_�¡�Ü
�”�I�€�S�¥�î�Ý�_�P�K�Z�
�N�I�¥�î�»  CCM_SIP_424_BAD_LOCATION_INFO �@0°6��I�€�r�M����
�b#.#ä�?�}�…#.�)*(�_���_1��~�@�6�W�S���œ�
 SIP �º�Û�å�¡�b�Ü�Ô�î�º  �š�å�»�Ï�–�å�º�?�}  SIP �«
�¸�î�±�«  �¥�î�»  424 �@3æ�™�I�€�•�•+��ö�@�6�~�r�M��

• �…#.�)*(�_���Ê�µ�²�î�_  PIDF-LO �@�µ�r�€�Z�8�•�@�
�Ó�µ��î�ª�•�e�c�G�b�_���†��4)�K�Z�8�^�8��

• �…#.�)*(�_���Ê�µ�²�î�_�
 URL �†�g!·�M�•  CID �Ê�µ�²�î�@�µ�r�€�Z�8�•�@�
� �L  URL �†�â�X�

�P�Â�M�•�¥�å�¸�å�¶  IP �Ê�µ�²�î�@�Ñ�~�K�^�8��

• �…#.�)*(�_���Ê�µ�²�î�_�
 CID �Ê�µ�²�î�è�¥�b  URL>&�X�r�~�
 SIP �r�S�c  SIPS URL>'�@�6�•��

�Q�b�Ú�b�¥�î�Ý)
�¢�N�I�¥�î�»�b0ò(ý�_�X�8�Z�c�
 �� CDR �b�[�� �b'v�†�g!·�K�Z�C�T�I�8��

origCause_Value 16

dest_CauseValue 0

duration 60

outpulsedCalledPartyNumber 2145551212

�Ç�•�î�Ý�»�¡ �Í

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 9900

finalCalledPartyNumber 9900

lastRedirectDn 9900

origCause_Value 0

dest_CauseValue 419430421

duration 0
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'¨  4 'v       CDR �b�[
    
�¥�î�Ý)
�¢�N�I�¥�î�»  503 �b  CDR �b�[

�¡�Û�«�±  1 �?�}�b�¥�î�Ý  82291002 �@ PSTN 41549901 �_3?3æ�I�€�r�M���¡�Û�«�±  2 �b  DN 89224001 
�?�}�¡�Û�«�±  1 �b  DN 82291002 �l�b�¥�î�Ý�@$Î#Õ�K�r�M��1=#.�Ã�î�¸�•�©�Ù�½�å�¢�[  
dest_CauseValue �@�¥�î�Ý)
�¢�N�I�¥�î�»  
CCM_SIP_503_SERVICE_UNAVAIL_SER_OPTION_NOAVAIL>&10 4�X�Í  -1493172161>'�†&g�K�S
�S�u�
�¥�î�Ý�@�Ä�°�I�€�r�M��

�N�I�¥�î�»  CCM_SIP_503_SERVICE_UNAVAIL_SER_OPTION_NOAVAIL �c�
�¥�î�Ý�b&�'g�Ç�™�î
�¬>&�ö�•�¥�î�Ý�
�¥�î�Ý3?3æ�
�¥�î�Ý  �Æ�µ�¡�”�µ�É�
�Ñ�î�º�Ñ�î�1Ÿ�^�]>'�[�b�D7H�Ü�A1=#.�Ã�î
�¸�•�©�Ù�½�å�¢  �Ï�Ü�©�î  �³�™�µ�¡�_�|�W�Z�¡�Ü�”�I�€�S�¥�î�Ý�_�P�K�Z0°6��I�€�r�M���Q�b�Ú�b�¥�î
�Ý)
�¢�N�I�¥�î�»�b0ò(ý�_�X�8�Z�c�
 �� CDR �b�[�� �b'v�†�g!·�K�Z�C�T�I�8��

3Þ�h�¥�î�Ý

�¥�î�Ý�@3Þ�h�¥�î�Ý�\�K�Z1‘�9�I�€�S���œ>&�Î�±�å�²�W>' �
�ß�î�•�Ý  Cisco Unified Communications 
Manager �¿�µ�º�á�î�¡�_�|�W�Z�¥�î�Ý�_�Ç�Û�¢�@0¿���I�€�r�M��3Þ�h�¥�î�Ý�b�Ç�Û�¢�b0¿���_�c�

[Comment] �Ç�•�î�Ý�»�@�Q#Ý�I�€�r�M��

3Þ�h�¥�î�Ý�b  CDR �b�[

���b/²�_�
3Þ�h�¥�î�Ý�b�Ð�î�¡�@�Ü�E�}�€�S�•�«�±�Ð�î  �¥�î�Ý�b  CDR �b�[�†&g�K�r�M��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 89224001

originalCalledPartyNumber 82291002

finalCalledPartyNumber 41549901

lastRedirectDn 82291002

origCause_Value 0

dest_CauseValue -1493172161

duration 0

Calling 
Party

Calling 
Partition

Original 
Called 
Party

Original 
Called 
Partition

Orig 
Cause

Dest 
Cause Comment

9728552001 CUST 5555 ACNTS 0 16 "callFlag=MALICIOUS"
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'¨  4 'v       CDR �b�[
�Ñ�î�º�Ñ�î�1Ÿ

�Ñ�î�º�Ñ�î�1Ÿ�c�
�6�}�?�L�u�ô�u�}�€�S�ì6ë�_0�X�b3û0ð*…�@�
�¶�9�_�1Ÿ�È�Ü�µ�ª�_�²�–�Ö�Ý�M�•
�G�\�[/œ�ƒ�€�r�M��

�©�«�¥�b��Ÿ�×�”�1Ÿ�µ+��[�c�
�¤�Ñ�b  [callSecuredStatus] �Ç�•�î�Ý�»�†�Q#Ý�K�Z�
�¥�î�Ý�@�?4)�K
�S�q�±�b��Ÿ�×�Ü�¸�•  �«�¸�î�±�«�†/²&g�K�r�M���Ñ�î�º�Ñ�î�1Ÿ�b���œ�
�1Ÿ�l�b�g�•�†0è�s�S�v�b
�b�
�Ñ�î�º�Ñ�î�1Ÿ�b��Ÿ�×�Ü�¸�•  �Þ�Ë�Ý�_4)�K�Z�8�^�8�¥�î�Ý�c�
)
�¢�N�I  = 58>&�Ë�”�Û�µ+��c#'
�~�Q#Ý�Y�•>'�[�¡�Ü�”�I�€�r�M��

�Ñ�î�º�Ñ�î�1Ÿ�b  CDR �b�[

���b/²�_�
�è�W�b�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M�� 5001 �@�²�–�Ö�Ý�–�å$��•�†�æ���K�r�M���1Ÿ�È
�Ü�µ�ª  �¹�Â�–�«�c  Cisco Unified Communications Manager �_�\�W�Z"I�9�^�–�á�@�6�~�
�1Ÿ�È�Ü�µ�ª
�l�b�¥�î�Ý�c3?3æ�¥�î�Ý�\�K�Z/²&g�I�€�r�M���X�r�~�
�Ø�î�¨ A �@�6�}�?�L�u�ô�u�}�€�S$��•>& 5001>'
�†�²�–�Ö�Ý�K�
�¥�î�Ý�c�1Ÿ�È�Ü�µ�ª  �Ï�î�º�_3?3æ�I�€�r�M���1Ÿ�È�Ü�µ�ª  �Ï�î�º�c�


�� b0019901001���\�8�:�g�'�b"I�f�^$��•�[/²&g�I�€�r�M��

• �Ø�î�¨  A>&2001>'�@7Á0ð$��• 5001 �†�Q#Ý�K�Z�Ñ�î�º�Ñ�î�1Ÿ�È�Ü�µ�ª�_�¥�î�Ý�K�r�M��

• �Ø�î�¨  B>&2002>'�@7Á0ð$��• 5001 �†�Q#Ý�K�Z�Ñ�î�º�Ñ�î�1Ÿ�È�Ü�µ�ª�_�¥�î�Ý�K�r�M��

• �Ø�î�¨  C>&2003>'�@7Á0ð$��• 5001 �†�Q#Ý�K�Z�Ñ�î�º�Ñ�î�1Ÿ�È�Ü�µ�ª�_�¥�î�Ý�K�r�M��

�Ô�Å�Ü�¸�•

Cisco Unified Communications Manager �c���b�Ô�Å�Ü�¸�•�µ+��†�§�Ï�î�º�K�r�M��

• �Á�å�»�–�å

• �Á�å�»�”�˜�º

• � �•7Á0ð�Æ�µ�¡�”�µ�É

• 8b�Œ+¬�·�Â'Å/æ*(>&IVR>'

�©�«�¸�Ò�c�
�Ô�Å�Ü�¸�•�µ+��†�Q#Ý�M�•�M�m�Z�b�¥�î�Ý�_�P�K�Z�
�† =�b  CDR �†#Õ�B�K�r�M���Ô�Å�Ü
�¸�•�µ+��_�|�W�Z�¥�î�Ý�@�(�m�
�Ü�²�–�Þ�¡�º�
�r�S�c)��œ�I�€�•�\�
�P�Â�M�•  OnBehalfOf �¥�î�»
�_�c�
�Ô�Å�Ü�¸�•�µ+��†�æ���M�•�‚�K�8�Í�@&g�I�€�r�M�� CAR Loader �c�
���b  OnBehalfOf �Ç�•�î�Ý
�»�†�³�™�µ�¡�K�r�M��

• origCallTerminationOnBehalfOf

• destCallTerminationOnBehalfOf

• origCalledPartyRedirectOnBehalfOf

• lastRedirectRedirectOnBehalfOf

• joinOnBehalfOf

Calling 
Party

Calling 
Partition

Original 
Called 
Party

Original 
Called 
Partition

Final Called 
Party

Final 
Called 
Partition

Last 
Redirect 
Party

Last 
Redirect 
Partition Duration

A 2001 Accounts 5001 b0019901001 b0019901001 70

B 2002 Accounts 5001 b0019901001 b0019901001 65

C 2003 Accounts 5001 b0019901001 b0019901001 80
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�V0°�b�8�N�€�?�b  OnBehalfOf �¥�î�»�_�Ô�Å�Ü�¸�•  �¥�î�»  24 �@�µ�r�€�Z�8�•���œ�
 CDR �_�c�
 CAR 
Loader �@�ô���K�S�Ô�Å�Ü�¸�•  �¥�î�Ý  �±�–�É�@0°6��I�€�r�M���Ô�Å�Ü�¸�•�µ+��_�c�
�Á�å�»�–�å>&�¥�î
�»  303>'�
�Á�å�»�”�˜�º>&�¥�î�»  319>'�
� �•7Á0ð�Æ�µ�¡�”�µ�É>&�¥�î�»  335>'�
�>�|�g  IVR>&�¥�î�»  
399>'�b  4 �X�b  RedirectReason �¥�î�»�@4:#Ý�I�€�r�M��

�Ô�Å�Ü�¸�•�b  CDR �b�[

1. �Ô�Å�Ü�¸�•  �Ç�›�ß�î  �Ñ�î >8�¹�×�”�Ý�Ô�î�»7Á0ð�_�c�
�&k�b$��•  22285 �\� �•7Á0ð$��•  
9728324124 �@�Ü�8�Z�8�r�M�� 22202 �@ 22285 �†�¥�î�Ý�K�
 22285 �\  9728324124 �b�g�‰�[�ç��8b
�@;��~�r�M��� �•7Á0ð�@�¥�î�Ý�_�Â'Å�K�r�M���G�b�Ç�›�ß�î�Ñ�î  �¥�î�Ý�_�c�
 1 �X�b  CDR �@#Õ�B
�I�€�r�M��3û0ð�ì6ë�c  80 &Ê6ë�[�M��

2. �Ô�Å�Ü�¸�•  �Á�å�»�–�å >8�&k�b$��•  22285 �\� �•7Á0ð$��•  9728324124 �†�â�X�¹�×�”�Ý�Ô�î�»7Á
0ð�@� �•7Á0ð 9728324214 �_�¥�î�Ý�K�r�M�� 39 &Ê6ë3û0ð�K�S�‹�
�¹�×�”�Ý�Ô�î�»7Á0ð�c�û���¿�µ
�º�á�î�¡�_�K)F�I�€�
�¥�î�Ý�c� �•7Á0ð�¿�µ�º�á�î�¡�?�}�û���¿�µ�º�á�î�¡�_�)�~�p�<�}�€�r�M��
�I�}�_  15 &Ê6ë�b3û0ð�@/œ�ƒ�€�r�M��

�Ç�•�î�Ý�»�¡ �Ç�›�ß�î�Ñ�î  �¥�î�Ý�b  CDR
globalCallID_callId 861

origLegCallIdentifier 22481077

destLegCallIdentifier 22481078

callingPartyNumber 22202

originalCalledPartyNumber 22285

finalCalledPartyNumber 9728324124

lastRedirectDn 22285

origCause_Value 16

dest_CauseValue 0

lastRedirectRedirectReason 0

lastRedirectRedirectOnBehalfOf 0

origTerminationOnBehalfOf 0

destTerminationOnBehalfOf 0

joinOnBehalfOf 0

duration 80

�Ç�•�î�Ý�»�¡
� �•7Á0ð$��•  9728324214 
�l�b�¥�î�Ý�b  CDR

�û���l�b�Á�å�»�–�å  
�¥�î�Ý�b  CDR

globalCallID_callId 864 864

origLegCallIdentifier 22481083 22481083

destLegCallIdentifier 22481085 22481087

callingPartyNumber 22202 22202

originalCalledPartyNumber 919728324124 22285
4-58
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
3. �Ô�Å�Ü�¸�•  �Á�å�»�”�˜�º >8�¹�×�”�Ý�Ô�î�»7Á0ð�_�c�
�&k�b$��•  22285 �\� �•7Á0ð$��•  
9728324124 �@�Ü�8�Z�8�r�M���Á�å�»�”�˜�º$��•>& H $��•>'�_�c  555123 �@�æ���I�€�Z�8�r�M���
&k�b$��•  22285 �_�¥�î�Ý�@$Î�™�I�€�r�M�� 21 &Ê6ë3û0ð�K�S�‹�
�¹�×�”�Ý�Ô�î�»7Á0ð�c�û���¿�µ�º
�á�î�¡�?�}� �•7Á0ð�¿�µ�º�á�î�¡�_�û�I�€�r�M���¥�î�Ý�c�
�û���¿�µ�º�á�î�¡�?�}� �•7Á0ð�¿�µ�º
�á�î�¡>& 9728324124>'�_�)�~�p�<�}�€�r�M���I�}�_  39 &Ê6ë�b3û0ð�@/œ�ƒ�€�r�M��

finalCalledPartyNumber 919728324124 22285

lastRedirectDn 919728324124 22285

origCause_Value 393216 0

dest_CauseValue 393216 16

lastRedirectRedirectReason 0 303

lastRedirectRedirectOnBehalfOf 0 24

origTerminationOnBehalfOf 24 24

destTerminationOnBehalfOf 24 12

joinOnBehalfOf 0 24

duration 39 15

�Ç�•�î�Ý�»�¡
22285 �l�b�û��
�¥�î�Ý�b  CDR

� �•7Á0ð�?�}  H $��•�l
�b�§�î�Â  �¥�î�Ý�b  CDR

�Á�å�»�”�˜�º  
�¥�î�Ý  CDR

globalCallID_callId 964 965 964

origLegCallIdentifier 22481083 22481095 22481093

destLegCallIdentifier 22481094 22481096 22481095

callingPartyNumber 22202 9728324124 22202

originalCalledPartyNumber 22285 555123 9728324124

finalCalledPartyNumber 22285 555123 9728324124

lastRedirectDn 22285 555123 9728324124

origCause_Value 393216 393216 0

dest_CauseValue 393216 393216 16

lastRedirectRedirectReason 0 0 319

lastRedirectRedirectOnBehalfOf 0 0 24

origTerminationOnBehalfOf 24 24 24

destTerminationOnBehalfOf 24 24 12

joinOnBehalfOf 0 0 24

duration 21 0 39
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4. �Ô�Å�Ü�¸�•� �•7Á0ð�Æ�µ�¡�”�µ�É >8�&k�b$��•  22285 �\� �•7Á0ð$��•  9728324124 �†�â�X�¹�×�”�Ý
�Ô�î�»7Á0ð�@�
�&k�b$��•  22285 �l�b�¥�î�Ý�†&�'g�K�r�M�� 40 &Ê6ë3û0ð�K�S�‹�
 � �•7Á0ð�Æ�µ�¡
�”�µ�É �@2s�·�I�€�r�M���¥�î�Ý�c�&k�b7Á0ð�?�}� �•7Á0ð�_�)�~�p�<�}�€�r�M���I�}�_  111&Ê6ë�b
3û0ð�@/œ�ƒ�€�r�M��

5. �Ô�Å�Ü�¸�•  IVR >8�e�Ð�4  DID#RemoteDest#TargetNum# �†�â�X�¥�î�Ý�†  Cisco Unified 
Communications Manager �[%T�™�K�r�M���¥�î�Ý�c  TargetNum �_�Ü�²�–�Þ�¡�º�I�€�r�M��
9728131234 �@ IVR �_�¥�î�Ý�K�
�¹�î�±�@�p7Ÿ�I�€�r�M����›�_�c  812345 �@�æ���I�€�
�¥�î�Ý�c  
812345 �_�Ü�²�–�Þ�¡�º�I�€�r�M���¥�î�Ý�c�
 60 &Ê6ë�K)F�I�€�r�M��

�Ç�•�î�Ý�»�¡
22285 �l�b�û��
�¥�î�Ý�b  CDR

� �•7Á0ð�l�b�§�î�Â  
�¥�î�Ý�b  CDR

�q)
$×�^�Á�å�»�”�˜
�º  �¥�î�Ý�b  CDR

globalCallID_callId 555 566 964

origLegCallIdentifier 22481111 22481222 22481111

destLegCallIdentifier 22481112 22481223 22481222

callingPartyNumber 22202 2202 22202

originalCalledPartyNumber 22285 22285 22285

finalCalledPartyNumber 22285 9728324124 22285

lastRedirectDn 22285 22285 22285

origCause_Value 393216 393216 0

dest_CauseValue 393216 393216 16

lastRedirectRedirectReason 0 0 415

lastRedirectRedirectOnBehalfOf 0 24 24

origTerminationOnBehalfOf 24 24 24

destTerminationOnBehalfOf 24 24 12

joinOnBehalfOf 0 24 24

duration 40 0 111

�Ç�•�î�Ý�»�¡ �Ü�²�–�Þ�¡�º�I�€�S�¥�î�Ý�b  CDR
globalCallID_callId 12345

origLegCallIdentifier 16677100

destLegCallIdentifier 16677102

callingPartyNumber 9728131234

originalCalledPartyNumber 8005559876

finalCalledPartyNumber 812345

lastRedirectDn 8005559876

origCause_Value 0

dest_CauseValue 16

lastRedirectRedirectReason 399
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3û�–�b�¥�î�Ý>& Cisco Unified IP Phone �?�}  Cisco Unified IP Phone �l>'

3û�–�b�¥�î�Ý�[�c�
�¥�î�Ý�H�\�_  3 �X�b�Þ�¥�î�»�@0°6��I�€�r�M���X�r�~�
 CDR �@ 1 �X�\�
 CMR �@
�›�š�å�»�Ï�–�å�º�_  1 �X�N�X�
0£  2 �X�_�^�~�r�M�� CDR �b  [originalCalledPartyNumber] �Ç�•�î�Ý�»�_
�c�
 [finalCalledPartyNumber] �Ç�•�î�Ý�»�\� �L7Á0ð$��•�@�A(á�I�€�r�M��

�B�Œ�K�S3û�–�b�¥�î�Ý�b  CDR �b�[

2 �Ž�b  Cisco Unified IP Phone 6ë�[�B�Œ�K�S�¥�î�Ý�_�|�~�
�¥�î�Ý�b�q�‹�_  1 �X�b  CDR �@#Õ�B�I�€�r�M��

1. $Î�™*…�c�
 60 &Ê�[�¥�î�Ý�†)
�¢�K�r�M��$Î�™*…�@7Á0ð�†�)�W�S�S�u�
 [orig_CauseValue] �_�c  16
>&3û�–�b�¡�Ü�”>'�@�æ���I�€�r�M��

2. %T�™*…�@ 60 &Ê�[�¥�î�Ý�†�¡�Ü�”�K�r�M��%T�™*…�@7Á0ð�†�)�W�S�S�u�
 [dest1_CauseValue] �_�c  16
>&3û�–�b�¡�Ü�”>'�@�æ���I�€�r�M��

lastRedirectRedirectOnBehalfOf 24

origTerminationOnBehalfOf 0

destTerminationOnBehalfOf 0

duration 60

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origCause_Value 16

dest_CauseValue 0

duration 60

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber 2001

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309
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3?3æ�[�b–�b$Î�™*…

�G�b�µ+��c�
 Cisco Unity �r�S�c  Cisco Unity Connection �@6ä���K�S�¥�î�Ý3?3æ�b�¥�å�§�Ý�º  �¥�î�Ý�b
$Î�™*…$��•�†�š�f�K�r�M���¥�å�§�Ý�º  �¥�î�Ý�b  CDR �_�c�
 Cisco Unity �r�S�c  Cisco Unity 
Connection �Ï�î�º�@3?3æ›�_�¥�î�Ý�K�Z�8�•�b�[�c�^�C�
–�b$Î�™*…�@3?3æ›�_�¥�î�Ý�K�Z�8�•�G�\
�@&g�I�€�r�M��

�G�b�µ+��c�
 Cisco Unified Communications Manager �b�§�î�Å�«  �Ã�Û�Ó�î�±�[0¿���M�•�²0[�@�6�~�r
�M��0ò(ý�_�X�8�Z�c�
 �� CDR Analysis and Reporting Administration Guide���b�� Configuring CDR 
Service Parameters���†�g!·�K�Z�C�T�I�8��

3?3æ�[�b–�b$Î�™*…�b  CDR �b�[

4001 �@ 4002 �_�¥�î�Ý�K�r�M�� 4002 �@�¥�î�Ý�†  4003 �_3?3æ�K�r�M�����b  3 �X�b  CDR �@#Õ�B�I�€�r�M��

• �q�6�b3û0ð*…6ë>&4001 �?�}  4002>'�b�¥�î�Ý��

• 3?3æ�K�Z�8�•3û0ð*…>&4002>'�?�}�q)
3?3æ›>& 4003>'�l�b�¥�å�§�Ý�º  �¥�î�Ý��

• 3?3æ�I�€�S3û0ð*…>&4001>'�?�}3?3æ›>& 4003>'�l�b�¥�î�Ý��

>&�@>' CDR �_�c  [originalCallingParty] �Ç�•�î�Ý�»�c�Ñ�~�K�r�O�‡��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �¥�î�Ý

�G�b8o�[�c�
���b�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �¥�î�Ý�_�X�8�Z1��Â�K�r�M��

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º  �¥�î�Ý�� >&P.4-63>'

• ���Ó�¹�•�”  �Ï�î�º�_°�W�Z�¥�î�Ý�†3?3æ�M�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�� >&P.4-63>'

• ��%$�K��›�_°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�� >&P.4-64>'

• ��0�X�b��›�_°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�� >&P.4-65>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º�1Ÿ�� >&P.4-68>'

lastRedirectDn 2309

origCause_Value 0

dest_CauseValue 16

duration 60

/²  1:

�¥�î�Ý CallingPartyNumber originalCalledPartyNumber

1 4001 4002

2 4002 4003

3 4001 4003
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�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º  �¥�î�Ý

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º  �¥�î�Ý�c�
$Î�™*…�?�}�b�È�Û�–�å�»3?3æ�¥�î�Ý  �±�–�É�_���S�·�8
�†�K�r�M�� ��$Î�™*…�?�}�b�È�Û�–�å�»3?3æ�b  CDR �b�[�� >&P.4-76>' �†�g!·�K�Z�C�T�I�8��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º  �¥�î�Ý�b  CDR �b�[

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• �Ø�î�¨  A>&2101>'�@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �Ý�î�º  �Ï�–�å�º>& 2000>'�_�¥�î�Ý�K�
 �� call User B
>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �¥�î�Ý�@�Ø�î�¨  B>&2105>'�_3?3æ�I�€�r�M���G�b�[�[�c�
�Ø�î�¨  B �c�Ý�î�Ý�†0¿���K�Z�8�r�O�‡��

>&�@>' ���b�[�[�
 2000 �c�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�?4)�M�•�S�u�b�Ó�–�å�b�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �Ý�î
�º  �Ï�–�å�º�†/²�K�
 21XX �c�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�Ý�î�º  �Ï�–�å�º�†/²�K�

2001>| 2004 �c�Ó�¹�•�”  �Ï�î�º�†/²�K�Z�8�r�M��

�8�N�€�b���œ�v�
 2101 �c$Î�™*…$��•�†&g�K�r�M��

�Ó�¹�•�”  �Ï�î�º�_°�W�Z�¥�î�Ý�†3?3æ�M�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…

�G�b�©�¼�Ü�œ�c�
$Î�™*…�?�}�b�È�Û�–�å�»3?3æ�
�>�|�g3?3æ�I�€�S�¥�î�Ý�\� �]�_�µ+��K�r�M�� ��$Î�™
*…�?�}�b�È�Û�–�å�»3?3æ�b  CDR �b�[�� >&P.4-76>' �>�|�g ��3?3æ>&Forward>'�r�S�c�Ü�²�–�Þ�¡�º�I�€�S
�¥�î�Ý�� >&P.4-38>' �†�g!·�K�Z�C�T�I�8��

�Ó�¹�•�”  �Ï�î�º�_°�W�Z�¥�î�Ý�†3?3æ�M�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�b  CDR �b�[

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• �Ø�î�¨  A>&2101>'�@ 2105 �†�²�–�Ö�Ý�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…>&21XX>'�@�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�
�Ó�¹�•�”  �Ï�î�º
>&2002>'�_�Ü�²�–�Þ�¡�º�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�@�Ý�î�Ý>&�Ñ�~�M�•���œ>'�_�‘�W�Z�¥�î�Ý�†��#.�K�
�¥�î�Ý�†��›
>&2105>'�_3?3æ�K�r�M���G�b��›�_�c�
�Ý�î�Ý�c0¿���I�€�Z�8�r�O�‡��

/²  2:

Calling 
Party 
Num

Orig 
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called 
Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2101 16777217 PAManaged 16777219 2004 Phones 2000 1023970182 2000 Phones 34

2004 16777221 Phones 16777222 2105 PAManaged 2105 1023970182 2105 PAManaged 0

2101 16777217 PAManaged 16777222 2105 PAManaged 2105 1023970191 2105 PAManaged 5
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%$�K��›�_°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…

�G�b�©�¼�Ü�œ�[�c�
�Ý�î�Ý�6�~�\�Ý�î�Ý�^�K�b  2 �X�b�£�î�«�@*ƒ�<�}�€�r�M��

�Ý�î�Ý�^�K�b��›�_%$�K°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�b  CDR �b�[

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• �Ø�î�¨  A>&2101>'�@ 2105 �†�²�–�Ö�Ý�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…>&21XX>'�@�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�
�Ý�î�Ý>&�Ñ�~�M�•��
�œ>'�_�‘�W�Z�Q�b�¥�î�Ý�†��#.�K�
��›>& 2105>'�_�Ü�²�–�Þ�¡�º�K�r�M��

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

�Ý�î�Ý�6�~�b��›�_%$�K°�W�Z�9�b��›�_�¥�î�Ý�†3?3æ�M�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�b  CDR �b�[

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• �Ø�î�¨  A>&2101>'�@ 2105 �†�²�–�Ö�Ý�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…>&21XX>'�@�¥�î�Ý�†�Æ�µ�¡�”�µ�É�K�
�Ý�î�Ý�_�‘�W�Z�Q�b
�¥�î�Ý�†��#.�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�c���_�¥�î�Ý�†�q)
$×�^��›>& 2110>'�_�Ü�²�–�Þ�¡�º�K�r�M���G�b�£�î
�«�[�c�
 2105 �_�cÆ)z  2110 �_�¥�î�Ý�†3?3æ�M�•�Ý�î�Ý�@0¿���I�€�Z�8�r�M��

Calling 
Party 
Num

Orig 
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called 
Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2002 16777234 Phones 16777285 2105 PAManaged 2105 1023970478 2105 PAManaged 2

2101 16777230 PAManaged 16777232 2002 PA 2105 1023970478 21xx�F  �F 9

2105 16777235 PAManaged 16777230 2101�F  � F � F �F 1023970483�F  � F � F �F 5

Calling 
Party 
Number

OrigLeg 
Call 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Number

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Number

Original 
Called 
Party 
Number 
Partition

Last 
Redirect 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2101 16777240 PAManaged 16777242 2105 PA 2105 1023970710 21XX�F  �F 8
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'¨  4 'v       CDR �b�[
0�X�b��›�_°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…

�G�b�©�¼�Ü�œ�[�c�
�8�C�X�?�b�£�î�«�@*ƒ�<�}�€�r�M���]�b�£�î�«�[�v�
�Ø�î�¨  B>&2105>'�cÆ)z  
2110 �r�S�c  2120 �_�?4)�M�•�|�:�_�Ý�î�Ý�†0¿���K�Z�8�r�M���G�b�Ý�î�Ý�c�
$Î�™*…�@�Ã�î�¯�¼�Ý  �”
�©�«�±�å�º  �Ý�î�º  �Ï�–�å�º>& 2000>'�†�¥�î�Ý�K�Z�� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�M�•�?

>&�²�–�Þ�¡�º  �£�î�«>' �
�r�S�c$Î�™*…�@�Ø�î�¨  B>&2105>'�†%$�K�²�–�Ö�Ý�M�•�\>&�æ/œ�w�™*…�£�î�«>' �

�”�¡�¸�•�È�_�^�~�r�M��

0�X�b��›�_°�•�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�æ/œ�w�™*…�b  CDR �b�[

�G�G�[�c�
�›�£�î�«�b�[�†&g�K�r�M�����b/²�_�
�›�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&�q�6�b��›�[�¥�î�Ý�@
�w�E°�€�}�€�•�£�î�«>' ��>&P.4-65>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&2 $�% �b��›�[�¥�î�Ý
�@�w�E°�€�}�€�•�£�î�«>' ��>&P.4-66>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&3 $�% �b��›�[�¥�î�Ý
�@�w�E°�€�•�£�î�«>' ��>&P.4-66>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&�q�6�b��›�[�¥�î
�Ý�@�w�E°�€�}�€�•�£�î�«>' ��>&P.4-66>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&2 $�% �b��›�[
�¥�î�Ý�@�w�E°�€�}�€�•�£�î�«>' ��>&P.4-67>'

• ���Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&3 $�% �b��›�[
�¥�î�Ý�@�w�E°�€�}�€�•�£�î�«>' ��>&P.4-67>'

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&�q�6�b��›�[�¥�î�Ý�@�w
�E°�€�}�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �@Æ)z 2110 �[�¥�î�Ý�_�Â'Å�K�r�M��

Calling 
Party 
Number

OrigLeg 
Call 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Number

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Number

Original 
Called 
Party 
Number 
Partition

Last 
Redirect 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2101 16777240 PAManaged 16777242 2110 PA 2105 1023970710 21XX�F  �F 8

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called 
Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2004 16777262 Phones 16777263 2110 PAManaged 2110 1023971303 2110 PAManaged 6

2101 16777258 PAManaged 16777260 2004 Phones 2000 1023971303 2000 Phones 22

2110 16777263 PAManaged 16777258 2101�F  � F � F �F 1023971312�F  � F � F �F 9
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'¨  4 'v       CDR �b�[
    
�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&2 $�% �b��›�[�¥�î�Ý�@
�w�E°�€�}�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �@Æ)z 2120 �[�¥�î�Ý�_�Â'Å�K�r�M��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �²�–�Þ�¡�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&3 $�% �b��›�[�¥�î�Ý�@
�w�E°�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �c�
 2110 �[�v  2120 �[�v�Â'Å�K�r�O�‡��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�c�¥�î�Ý�†–�b��›>& 2105>'�_3?3æ�K�
�Ø�î�¨  B �@�Q�bÆ)z�[�Â'Å�K�r�M��

>&�@>' �G�b�£�î�«�[�c�
 2105>&–�b��›>'�@  3 $�% �b��›�\�^�~�r�M��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&�q�6�b��›�[�¥�î�Ý
�@�w�E°�€�}�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �@Æ)z 2110 �[�¥�î�Ý�_�Â'Å�K�r�M��

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final 
Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called 
Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2001 16777269 Phones 16777270 2110 PAManaged 2110 1023971456 2110 PAManaged 0

2001 16777272 Phones 16777273 2120 PAManaged 2120 1023971467 2120 PAManaged 4

2101 16777265 PAManaged 16777267 2001 Phones 2000 1023971467 2000 Phones 37

2120 16777273 PAManaged 16777265 2101�F  � F � F �F 1023971474�F  � F � F �F 7

2110 16777275 PAManaged 0 �F  � F � F � F � F �F 1023971476�F  � F � F �F 0

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect DN 
Partition

Duration 
(secs)

2002 16777281 Phones 16777282 2110 PAManaged 2110 1023971602 2110 PAManaged 0

2002 16777284 Phones 16777285 2120 PAManaged 2120 1023971615 2120 PAManaged 0

2101 16777277 PAManaged 16777279 2002 Phones 2000 1023971619 2000 Phones 38

2002 16777287 Phones 16777288 2105 PAManaged 2105 1023971619 2105 PAManaged 0

2101 16777277 PAManaged 16777288 2105 PAManaged 2105 1023971627 2105 PAManaged 7

2105 16777289 PAManaged 0 �F  � F � F � F � F �F 1023971629�F  � F � F �F 0
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'¨  4 'v       CDR �b�[
�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&2 $�% �b��›�[�¥�î
�Ý�@�w�E°�€�}�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �@Æ)z 2120 �[�¥�î�Ý�_�Â'Å�K�r�M��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �–�å�±�î��É�º�[�b0�X�b��›>8 2110 �>�|�g  2120>&3 $�% �b��›�[�¥�î
�Ý�@�w�E°�€�}�€�•�£�î�«>'

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�_�¥�î�Ý�K�
 �� call User B>&�Ø�î�¨  B �_�¥�î�Ý>' ���\$Î�Œ�K�r�M��

• �Ø�î�¨  B �c�
 2110 �[�v  2120 �[�v�Â'Å�K�r�O�‡��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�c�¥�î�Ý�†–�b��›>& 2105>'�_3?3æ�K�
�Ø�î�¨  B �@�Â'Å�K�r�M��

>&�@>' �G�b�£�î�«�[�c�
 2110>&–�b��›>'�@  3 $�% �b��›�\�^�~�r�M��

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2003 16777295 Phones 16777296 2110 PAManaged 2110 1023971740 2110 PAManaged 4

2101 16777291 PAManaged 16777293 2003 PA 2105 1023971740 21XX�F  �F 10

2110 16777296 PAManaged 16777291 2101�F  � F � F �F 1023971749�F  � F � F �F 9

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect 
DN 
Partition

Duration 
(secs)

2004 16777302 Phones 16777303 2110 PAManaged 2110 1023971815 2110 PAManaged 0

2004 16777305 Phones 16777306 2120 PAManaged 2120 1023971824 2120 PAManaged 3

2101 16777298 PAManaged 16777300 2004 PA 2105 1023971824 21XX�F  �F 22

2120 16777306 PAManaged 16777298 2101�F  � F � F �F 1023971832�F  � F � F �F 8

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling 
Party 
Number 
Partition

DestLeg 
Identifier

Final 
Called 
Party 
Num

Final Called 
Party 
Number 
Partition

Original 
Called 
Party 
Num

Original 
Called Party 
Number 
Partition

Last 
Redir 
DN

Last 
Redirect DN 
Partition

Duration 
(secs)

2001 16777312 Phones 16777313 2110 PAManaged 2110 1023971923 2110 PAManaged 0

2001 16777315 Phones 16777316 2120 PAManaged 2120 1023971936 2120 PAManaged 0

2101 16777308 PAManaged 16777310 2001 PA 2105 1023971940 21XX�F  �F 30

2001 16777318 Phones 16777319 2105 PAManaged 2105 1023971940 2105 PAManaged 0

2101 16777308 PAManaged 16777319 2105 PAManaged 2105 1023971953 2105 PAManaged 12
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'¨  4 'v       CDR �b�[
    
�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�1Ÿ

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�1Ÿ�c�
�”�»�Í�µ�¡7Á0ð�1Ÿ�±�–�É�\� �]�_�·�8�K�r�M��0ò(ý�_�X�8�Z�c�

��7Á0ð�1Ÿ�� >&P.4-29>' �†�g!·�K�Z�C�T�I�8��

�Ã�î�¯�¼�Ý  �”�©�«�±�å�º�1Ÿ�b  CDR �b�[

���b/²�_�
�è�W�_&g�M�©�¼�Ü�œ�b  CDR �b�[�†&g�K�r�M��

• �Ø�î�¨  A �@�Ã�î�¯�¼�Ý  �”�©�«�±�å�º  �Ý�î�º  �Ï�–�å�º>& 2000>'�†�¥�î�Ý�K�
 �� conference User B 
(2105) and User (2110)>&�Ø�î�¨  B>&2105>'�>�|�g�Ø�î�¨  C>&2110>'�\�1Ÿ>' ���\$Î�Œ�K�r�M��

• �Ã�î�¯�¼�Ý  �”�©�«�±�å�º�c�
�Ø�î�¨  B �\�Ø�î�¨  C �†�Ø�î�¨  A �b�1Ÿ�_3ã�•�K�r�M��

�G�b/²�_�c�
���b3ã�•�_���@�6�~�r�M��

Calling 
Party 
Num

Orig
LegCall 
Identifier

Calling Party 
Number 
Partition

DestLeg 
Identifier

Final Called Party 
Num

Final Called 
Party Number 
Partition

2003 16777345 Phones 16777346 2105 PAManaged

2101 16777340 PAManaged 16777342 2003 Phones

2003 16777350 Phones 16777351 2002 PAManaged

2003 16777342 Phones 16777347 2110 �F  �F

2110 16777351 PAManaged 16777352 b00110201001 �F  �F

2105 16777346 PAManaged 16777349 b00110201001 �F  �F

2101 16777340 PAManaged 16777348 b00110201001 �F  �F

Original Called
Party Number

Original Called 
Party Number 
Partition Last Redirect DN

Last Redirect 
DN Partition

Duration 
(seconds)

2105 1023972575 2105 PAManaged 6

2000 1023972576 2003 Phones 62

2110 1023972595 2110 PAManaged 39

b00110201001 1023972601 b00110201001 �F  �F 25

b00110201001 1023972609 b00110201001 �F  �F 14

b00110201001 1023972610 b00110201001 �F  �F 34

b00110201001 1023972610 b00110201001 �F  �F 34
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'¨  4 'v       CDR �b�[
ƒ›�¥�î�Ý>& MLPP>'

ƒ›�¥�î�Ý�c�
 CDR �_ƒ›�Þ�Ë�Ý  �Ç�•�î�Ý�»�@0¿���I�€�Z�8�•���œ�†7V�A�
�Ú�b�¥�î�Ý�\� �L�|�:�_
��/œ�I�€�r�M���r�S�
�|�~ƒ›�Þ�Ë�Ý�b9×�8�¥�î�Ý�@�Ú�b�¥�î�Ý�|�~�vƒ›�I�€�•�\�
�N�I�¥�î�»�_�c
�É�Ü�š�å�É�©�Ù�å�@#.#ä�\�K�Z�æ���I�€�r�M��

ƒ›�¥�î�Ý�b  CDR �b�[

1. ƒ›�Ã�±�î�å>&ƒ›�Þ�Ë�Ý  2>'�†�²�–�Ö�Ý�M�•�G�\�_�|�W�Z�
�9�b  IP Phone �l�b�¥�î�Ý�@$Î#Õ�K
�r�M��

2. �9�b�¿�µ�º�á�î�¡>&ƒ›�Þ�Ë�Ý  1>'�?�}ƒ›�¥�î�Ý�†�w�™�K�r�M��

3. �|�~ƒ›�Þ�Ë�Ý�b9×�8�¥�î�Ý�@ƒ›�I�€�r�M��

�Ç�•�î�Ý�»�¡ ƒ›�¥�î�Ý�b  CDR
globalCallID_callId 100

origLegCallIdentifier 12345

destLegCallIdentifier 12346

callingPartyNumber 2001

origCalledPartyNumber 826001

origCause_Value 0

dest_CauseValue 16

origPrecedenceLevel 2

destPrecedenceLevel 2

�Ç�•�î�Ý�»�¡ ƒ›�¥�î�Ý�b  CDR
globalCallID_callId 102

origLegCallIdentifier 11111

destLegCallIdentifier 11112

callingPartyNumber 9728552001

origCalledPartyNumber 6001

origCause_Value 16

dest_CauseValue 0

origPrecedenceLevel 1

destPrecedenceLevel 1

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR �Þ�Ë�Ý�b9×�8�¥�î�Ý�b  CDR
globalCallID_callId 10000 10001

origLegCallIdentifier 12345678 12345680
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'¨  4 'v       CDR �b�[
    
�Ü�²�–�Þ�¡�©�Ù�å>& 3xx>'�¥�î�Ý

���b�[�c�
�Ü�²�–�Þ�¡�©�Ù�å�µ+�>& 3xx>'�b  CDR �†&g�K�Z�8�r�M��

�¥�î�Ý�@�Ü�²�–�Þ�¡�©�Ù�å�µ+�>& 3xx>'�_�|�W�Z�Ü�²�–�Þ�¡�º�I�€�•�\�

[origCalledPartyRedirectOnBehalfOf] �Ç�•�î�Ý�»�\  [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�_�c  
Unified CM �Ü�²�–�Þ�¡�©�Ù�å�†&g�M  19 �@�æ���I�€�r�M�� [origCalledPartyRedirectReason] �Ç�•�î�Ý�»
�>�|�g  [lastRedirectRedirectReason] �Ç�•�î�Ý�»�_�c�
�Ü�²�–�Þ�¡�©�Ù�å�†&g�M  162 �@�æ���I�€�r�M��

�Ü�²�–�Þ�¡�©�Ù�å>& 3xx>'�b  CDR �b�[

SIP 7Á0ð�µ 10010>&Cisco Unified Communications Manager �_$Ï6��í�s>'�V�[��›�†  10000 �\�K�S  
CFA �†�”�¡�¸�•�È�_�K�r�M�� 35010 �@ 10010 �†�¥�î�Ý�K�
�G�€�@  10000 �l�b  CFA �\�^�~�r�M���¥�î
�Ý�c  10010 �?�}  10000 �_�Ü�²�–�Þ�¡�º�I�€�r�M�� 10000 �@�¥�î�Ý�_�Â'Å�K�
 1 �(6ë3û0ð�K�r�M��

destLegCallIdentifier 12345679 12345681

callingPartyNumber 2001 9728551234

origCalledPartyNumber 826001 826001

origCause_Value 0 0

dest_CauseValue 9 16

origPrecedenceLevel 2 1

destPrecedenceLevel 2 1

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR
globalCallID_callId 11

origLegCallIdentifier 21832023

destLegCallIdentifier 21832026

callingPartyNumber 35010

originalCalledPartyNumber 10010

finalCalledPartyNumber 10000

lastRedirectDn 10010

origCause_Value 0

dest_CauseValue 16

origCalledPartyRedirectReason 162

lastRedirectRedirectReason 162

origCalledPartyRedirectOnBehalfOf 19

lastRedirectRedirectOnBehalfOf 19

origTerminationOnBehalfOf 0

destTerminationOnBehalfOf 12

joinOnBehalfOf 19

duration 60
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'¨  4 'v       CDR �b�[
Refer �¥�î�Ý

Replace �æ���b  Refer �b�[�_�X�8�Z�c�
 �� Replace �¥�î�Ý�� >&P.4-71>' �†�g!·�K�Z�C�T�I�8��

Replace �¥�î�Ý

���b�[�c�
�I�r�J�r�^�±�–�É�b  Replace �¥�î�Ý�b  CDR �†&g�K�Z�8�r�M��

Replace �b  CDR �b�[

1. Replace �æ���b  Invite>8SIP 7Á0ð�µ 35010 �@�
 SIP 7Á0ð�µ 35020 �_�¥�î�Ý�K�r�M�� 35010 �[3?3æ�Î�±
�å�@�²�I�€�
�¥�î�Ý�@  SCCP 7Á0ð�µ 3000 �_$Î�™�I�€�Z�
 3000 �@�¥�î�Ý�_�Â'Å�K�r�M���Q�b�‹�
7Á0ð
�µ  35010 �@3?3æ�†�ö�¢�K�r�M���q)
$×�_3?3æ�I�€�S�¥�î�Ý�c�
 35020 �\  3000 �b6ë�[$Î#Õ�K�r�M��

>&�@>' 3?3æ�@�ö�¢�M�•�\�
�©�«�¸�Ò�c  Replace �æ���b  Invite �†  Cisco Unified Communications 
Manager �_3æ�™�K�r�M��

2. Replace �æ���b  Refer>8SIP 7Á0ð�µ 35010 �@ SCCP 3000 �_�¥�î�Ý�K�
 35010 �[3?3æ�Î�±�å�@�²�I
�€�
�¥�î�Ý�@  SCCP 3001 �_$Î�™�I�€�r�M�� 3001 �@�¥�î�Ý�_�Â'Å�K�
�Q�b�‹�
7Á0ð�µ  35010 �@3?3æ
�†�ö�¢�K�r�M���q)
$×�_3?3æ�I�€�S�¥�î�Ý�c�
 3000 �\  3001 �b6ë�[$Î#Õ�K�r�M��

>&�@>' 3?3æ�@�ö�¢�M�•�\�
 Replace �æ���b  Refer �@ Cisco Unified Communications Manager �_3æ
�™�I�€�r�M��

�Ç�•�î�Ý�»�¡ –�b�¥�î�Ý�b  CDR �Ÿ�•�K�S�¥�î�Ý�b  CDR
globalCallID_callId 5045247 5045248

origLegCallIdentifier 21822467 21822469

destLegCallIdentifier 21822468 21822468

callingPartyNumber 35010 35020

originalCalledPartyNumber 3000 3000

finalCalledPartyNumber 3000 3000

lastRedirectDn 3000 35010

origCause_Value 393216 0

dest_CauseValue 393216 16

origCalledPartyRedirectReason 0 0

lastRedirectRedirectReason 0 146

origCalledPartyRedirectOnBehalfOf 0 0

lastRedirectRedirectOnBehalfOf 0 18

origTerminationOnBehalfOf 18 0

destTerminationOnBehalfOf 18 12

joinOnBehalfOf 0 18

duration 5 60
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'¨  4 'v       CDR �b�[
    
RSVP

���_&g�M�Ç�•�î�Ý�»�c�
�¥�î�Ý�b  RSVP �£(Ù�b�«�¸�î�±�«�†1‘�9�K�r�M�� Cisco Unified 
Communications Manager RSVP CDR �«�¸�î�±�«  �Ç�•�î�Ý�»�b�Í�c4�)��I�€�
 �¥�î�Ý�b�q�‹�b  32 �¶�b
�«�¸�î�±�«�Í�@�–�â�I�€�r�M��

�S�\�<�d�
�¥�î�Ý�@���œ�É�©�Ù�å���Ï�Ü�©�î�[&�'g�I�€�
�q�6�b  RSVP �£(Ù�@�B�Œ�K�
�Q�b�‹�_�•�æ
�£(Ù�@�»�ƒ�€�Z�
�¥�î�Ý�b3õ�p�[�X�G�bÌ0è/œ�‹�_�•�æ�£(Ù�@�G�Ÿ�M�•�\�
�¥�î�Ý�c  RSVP �£(Ù�@�B
�Œ�K�S"g�Â�[)
�¢�K�r�M�� CDR �c�
�G�b"I���b�«�º�Ü�î�Ò�_6õ�M�•  Unified Communication RSVP �£
(Ù�«�¸�î�±�«�\�K�Z�
 �� 2:5:2:5:2:5:2��>&success:lost_bw:success:lost_bw:success:lost_bw:success>'�\
�8�:�e�Ð�4�†&g�K�r�M��

RSVP �¥�î�Ý�b  CDR �b�[

1. ���b�[�[�c�
�¥�î�Ý�@���œ�É�©�Ù�å���Ï�Ü�©�î�[&�'g�I�€�
�q�6�b  RSVP �£(Ù�@�B�Œ�K�r�M��3û
0ð�ì6ë�c  5 �(�[�M��

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�¥�å�§�Ý�º  
�¥�î�Ý�b  CDR

�q)
$×�_3?3æ�I�€
�S�¥�î�Ý�b  CDR

globalCallID_callId 5045245 5045246 5045245

origLegCallIdentifier 21822461 21822463 21822462

destLegCallIdentifier 21822462 21822464 21822464

callingPartyNumber 35010 35010 3000

originalCalledPartyNumber 3000 3001 3001

finalCalledPartyNumber 3000 3001 3001

lastRedirectDn 3000 3001 35010

origCause_Value 393216 393216 16

dest_CauseValue 393216 393216 0

origCalledPartyRedirectReason 0 0 130

lastRedirectRedirectReason 0 0 146

origCalledPartyRedirectOnBehalfOf 0 0 17

lastRedirectRedirectOnBehalfOf 0 0 18

origTerminationOnBehalfOf 17 18 12

destTerminationOnBehalfOf 17 18 17

joinOnBehalfOf 0 0 18

duration 25 4 25

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 300

origLegCallIdentifier 16777300

destLegCallIdentifier 16777301

callingPartyNumber 20000
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'¨  4 'v       CDR �b�[
2. ���b�[�[�c�
�¥�î�Ý�@���œ�É�©�Ù�å���Ï�Ü�©�î�[&�'g�I�€�
�q�6�b  RSVP �£(Ù�@�B�Œ�K�r�M���Q
�b�‹�
�Q�b�•�æ�£(Ù�c�»�ƒ�€�r�M�@�
Ì0è/œ�‹�_�G�Ÿ�K�r�M��3û0ð�ì6ë�c  1 �(�[�M��

��Ÿ�×�”�^�Ñ�î�º�Ñ�î�1Ÿ

���b�[�c�
��Ÿ�×�”�^�Ñ�î�º�Ñ�î�1Ÿ�b  CDR �†&g�K�Z�8�r�M�� 35010 �@��Ÿ�×�”�^�Ñ�î�º�Ñ�î�1Ÿ�_
�¥�î�Ý�K�r�M�@�
 35010 �c8���Ÿ�×�”�^7Á0ð�µ�[�M�� 35010 �@�Ñ�î�º�Ñ�î�1Ÿ�b�q�*��Ÿ�×�Ü�¸�•  �Þ
�Ë�Ý�† 6�S�K�Z�8�^�8�S�u�
�¥�î�Ý�c�N�I�¥�î�»  58>&�Ñ�î�º�Ñ�î�1Ÿ�b�q�*��Ÿ�×�Ü�¸�•  �Þ�Ë�Ý�@ 6
�S�I�€�Z�8�^�8>'�[�¡�Ü�”�I�€�r�M��

��Ÿ�×�”�^�Ñ�î�º�Ñ�î�1Ÿ�b  CDR �b�[
 

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

origDTMFMethod 2

destDTMFMethod 2

duration 300

�Ç�•�î�Ý�»�¡ CDR

globalCallID_callId 301

origLegCallIdentifier 16777302

destLegCallIdentifier 16777303

callingPartyNumber 20000

origCalledPartyNumber 20001

finalCalledPartyNumber 20001

lastRedirectDn 20001

origCause_Value 0

dest_CauseValue 16

origDTMFMethod 2:5:2

destDTMFMethod 2:5:2

duration 60

�Ç�•�î�Ý�»�¡ �Ñ�î�º�Ñ�î�1Ÿ�l�b�¥�î�Ý�b  CDR

globalCallID_callId 5045247

origLegCallIdentifier 123456879
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'¨  4 'v       CDR �b�[
    
�©�Ù�î�º  �¥�î�Ý

[CdrLogCallsWithZeroDurationFlag] �@ True �_0¿���I�€�
�K)F�ì6ë�@  1 &Ê�• 6�b�©�Ù�î�º  �¥�î�Ý�c�

CDR �_�K)F�ì6ë�®�ß�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M���¥�î�Ý�b��7•�b�K)F�ì6ë�†&g�M  
[DateTimeConnect] �Ç�•�î�Ý�»�c�
�»�K�K�S�¥�î�Ý�\�G�€�}�b�¥�î�Ý�†�
�9�K�r�M���»�K�K�S>&�K)F�K
�Z�8�^�8>'�¥�î�Ý�b���œ�
�G�b�Í�c�®�ß�_�^�~�r�M��

�©�Ù�î�º  �¥�î�Ý�b  CDR �b�[

���b/²�_�
�K)F�ì6ë  1 &Ê�• 6�[%T�™*…�@�¡�Ü�”�K�S�
�œ�å  �¿�µ�º  �¥�î�Ý�b�B�Œ�[�†&g�K�r�M��

[CallingPartyNumber] �Ç�•�î�Ý�»�_  URL �†�µ�t  SIP �¥�î�Ý

$Î�™��\%T�™��[�
Æ)z$��•�@  URL �b  SIP �¥�î�Ý�†0¿���[�A�r�M��Æ)z$��•�_�c�
�M�m�Z�3�E�•+��^  
ASCII �e�Ð�†�Q#Ý�[�A�r�M�� URL �_�«�Ì�î�«�†°�€�•�G�\�c�[�A�r�O�‡���S�\�<�d�
Æ)z�� 1000 
1001���c�w� �^  URL �\�K�Z1��u�}�€�r�O�‡��

>&�@>' �3�E�•+��^  ASCII �e�Ð�c�
 33 >|  126 �b  ASCII �¥�î�»>& 10 4/²0°>'�b�e�Ð�†/²�K�r�M��

[CallingPartyNumber] �Ç�•�î�Ý�»�_  URL �†�µ�t  SIP �¥�î�Ý�b  CDR �b�[

Cisco Unified Communications Manager �b  SIP �º�Û�å�¡�@%T�™�¥�î�Ý�†�w�™�K�r�M���G�b�¥�î�Ý�_�c�

[callingPartyNumber] �_  SIP URL �@�µ�r�€�Z�8�r�M��

destLegCallIdentifier 123456999

callingPartyNumber 35010

originalCalledPartyNumber 50000

finalCalledPartyNumber 50000

lastRedirectDn 50000

origCause_Value 58

dest_CauseValue 0

origCalledPartyRedirectReason 0

lastRedirectRedirectReason 0

origCalledPartyRedirectOnBehalfOf 0

lastRedirectRedirectOnBehalfOf 0

origTerminationOnBehalfOf 6

destTerminationOnBehalfOf 6

Calling
Party

Calling
Partition

Original 
Called Party

Original Called 
Partition

Orig 
Cause

Dest 
Cause

DateTime 
Connect Duration

2001 Accounts 2309 Marketing 0 16 973795815 0
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'¨  4 'v       CDR �b�[
�B�Œ�K�S�œ�å �¿�µ�º  �¥�î�Ý

2 �Ž�b  Cisco Unified IP Phone 6ë�[�B�Œ�K�S�¥�î�Ý�_�|�~�
�¥�î�Ý�b�q�‹�_  1 �X�b  CDR �@#Õ�B�I�€�r�M��

�B�Œ�K�S�œ�å �¿�µ�º  �¥�î�Ý�b  CDR �b�[

���b/²�_�
 2 �X�b�[�†&g�K�r�M��

• A>8$Î�™*…�@)
�¢�M�• 60 &Ê�¥�î�Ý

• B>8%T�™*…�@�¡�Ü�”�M�• 60 &Ê�¥�î�Ý

3?3æ�I�€�S�¥�î�Ý

3?3æ�I�€�S�¥�î�Ý�_�|�W�Z�
0�X�b  CDR �@#Õ�B�I�€�r�M��–�b�¥�î�Ý�_  1 �X�
�¥�å�§�Ý�º  �¥�î�Ý�_  1 
�X�
�>�|�g�q)
$×�_3?3æ�I�€�S�¥�î�Ý�_  1 �X�b  CDR �@�Ñ�~�K�r�M��

–�b�¥�î�Ý�_�X�8�Z�c�
 [origCause_value] �\  [destCause_value] �_�
�¥�î�Ý�@�(�m�I�€�S�G�\�†&g�M�Í
>&�(�m = 393216>'�@0¿���I�€�r�M�� [origCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�\  
[destCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�G�b�¥�î�Ý�@3?3æ�_6õ�€�K�S�G�\�†&g�M�Í>&3?3æ  
= 10>'�@0¿���I�€�r�M��

�¥�å�§�Ý�º  �¥�î�Ý�_�X�8�Z�c�
 [origCause_value] �Ç�•�î�Ý�»�\  [destCause_value] �Ç�•�î�Ý�»�_�

�¥�î�Ý�@�(�m�I�€�S�G�\�†&g�M�Í>&�(�m  = 393216>'�@0¿���I�€�r�M��
[origCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�\  [destCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�

�G�b�¥�î�Ý�@3?3æ�_6õ�€�K�S�G�\�†&g�M�Í>&3?3æ = 10>'�@0¿���I�€�r�M��

�q)
$×�_3?3æ�I�€�S�¥�î�Ý�_�P�M�•  [joinOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�G�b�¥�î�Ý�@3?3æ�b)��Ý�\�K
�Z$Î#Õ�K�S�G�\�†&g�M�Í>&3?3æ = 10>'�@0¿���I�€�r�M��

�Ç�•�î�Ý�»�¡ �Í

globalCallID_callId 1

origLegCallIdentifier 100

destLegCallIdentifier 101

callingPartyNumber bob@abc.com

originalCalledPartyNumber 2309

finalCalledPartyNumber 2309

lastRedirectDn 2309

origCause_Value 16

dest_CauseValue 0

duration 60

Calling
Party

Calling
Partition

Original 
Called Party

Original Called 
Partition

Orig 
Cause

Dest 
Cause Duration

A 2001 Accounts 2309 Marketing 16 0 60

B 2001 Accounts 2309 Marketing 0 16 60
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'¨  4 'v       CDR �b�[
    
3?3æ�I�€�S�¥�î�Ý�b  CDR �b�[

���b�[�c�
�M�m�Z�†)Y*6�K�Z�8�•�ƒ�E�[�c�6�~�r�O�‡�@�
�V0°�b�|�:�^"g�#�[#Õ�B�I�€�•�Þ�¥�î�»�†&g
�K�Z�8�r�M���G�€�}�b�[�c�
3?3æ�I�€�S�¥�î�Ý�_�P�K�Z�]�b�|�:�^�Þ�¥�î�»�@#Õ�B�I�€�•�?�†#.0Ž�M�•
�b�_�z'g�U�r�M��

$Î�™*…�?�}�b�È�Û�–�å�»3?3æ�b  CDR �b�[

Æ)z 2001 �?�}  PSTN $��•�_�¥�î�Ý�@$Î�™�I�€�
 120 &Ê6ë3û0ð�K�r�M��2001 �@ 2002 �l�b�È�Û�–�å�»3?
3æ�†6ä���K�r�M�� CDR 1>&–�b�¥�î�Ý>'�c�
Æ)z  2001 �?�}  PSTN $��•�l�b�¥�î�Ý�†&g�K�Z�8�r�M��3û
0ð�ì6ë�c  120 &Ê�[�M�� CDR 2>&�¥�å�§�Ý�º  �¥�î�Ý>'�c�
 2001 �?�}Æ)z  2002 �l�b�¥�î�Ý�†&g�K�Z�8�r
�M�� CDR 3 �c�
�q)
$×�_3?3æ�I�€�S�¥�î�Ý�†&g�K�Z�>�~�
 2001 �c3?3æ�†�ö�¢�K�
�¥�î�Ý�?�}�¤�E�

PSTN �\  2002 �b6ë�b�¥�î�Ý�†�g�K�r�M��

$Î�™*…�?�}�b�¥�å�§�Ý�º3?3æ�b  CDR �b�[

Æ)z 2001 �?�}  PSTN $��•�_�¥�î�Ý�@$Î�™�I�€�
 60 &Ê6ë3û0ð�K�r�M��2001 �@ 2002 �l�b�¥�å�§�Ý�º3?
3æ�†6ä���K�
 10 &Ê6ë3û0ð�K�Z�?�}3?3æ�†�ö�¢�K�r�M���q)
$×�_3?3æ�I�€�S�¥�î�Ý�b3û0ð�ì6ë�c  360 &Ê
�[�M�� CDR 1>&–�b�¥�î�Ý>'�c�
Æ)z  2001 �?�}  PSTN $��•�l�b�¥�î�Ý�†&g�K�Z�8�r�M��3û0ð�ì6ë�c  
60 &Ê�[�M�� CDR 2>&�¥�å�§�Ý�º  �¥�î�Ý>'�c�
 2001 �?�}Æ)z  2002 �l�b�¥�î�Ý�†&g�K�Z�8�r�M��3û0ð�ì
6ë�c  10 &Ê�[�M�� CDR 3 �c�
�q)
$×�_3?3æ�I�€�S�¥�î�Ý�†&g�K�Z�>�~�
 2001 �c3?3æ�†�ö�¢�K�
�¥�î�Ý
�?�}�¤�E�
 PSTN �\  2002 �b6ë�b�¥�î�Ý�†�g�K�r�M��

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�¥�å�§�Ý�º  
�¥�î�Ý�b  CDR 

�q)
$×�_3?3æ
�I�€�S  CDR 

globalCallID_callId 1 2 1

origLegCallIdentifier 101 103 102

destLegCallIdentifier 102 104 104

callingPartyNumber 2001 2001 3071111

originalCalledPartyNumber 3071111 2002 2002

finalCalledPartyNumber 3071111 2002 2002

lastRedirectDn 3071111 2002 2001

origCause_Value 393216 393216 16

dest_CauseValue 393216 393216 0

origTerminationOnBehalfOf 10 10 0

destTerminationOnBehalfOf 10 10 0

joinOnBehalfOf 0 0 10

duration 120 0 360

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�¥�å�§�Ý�º  
�¥�î�Ý�b  CDR

�q)
$×�_3?3æ�I�€
�S�¥�î�Ý�b  CDR

globalCallID_callId 1 2 1

origLegCallIdentifier 111 113 112

destLegCallIdentifier 112 114 114

callingPartyNumber 2001 2001 3071111
4-76
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  4 'v       CDR �b�[
%T�™*…�?�}�b�È�Û�–�å�»3?3æ�b CDR �b�[

50000 �?�}  50001 �_�¥�î�Ý�@$Î�™�I�€�r�M��3û0ð�ì6ë�c  120 &Ê�[�M�� 50001 �@ 50002 �l�b�È�Û�–�å�»
3?3æ�†6ä���K�r�M�� CDR 1>&–�b�¥�î�Ý>'�c�
Æ)z  50001 �?�}  50002 �l�b�¥�î�Ý�†&g�K�Z�8�r�M��3û
0ð�ì6ë�c  120 &Ê�[�M�� CDR 2>&�¥�å�§�Ý�º  �¥�î�Ý>'�c�
 50001 �?�}Æ)z  50002 �l�b�¥�î�Ý�†&g�K�Z�8
�r�M�� CDR 3 �c�
�q)
$×�_3?3æ�I�€�S�¥�î�Ý�[�6�~�
 50001 �c3?3æ�†�ö�¢�K�
�¥�î�Ý�?�}�¤�E�

50000 �\  50002 �b6ë�b�¥�î�Ý�†�g�K�r�M��

originalCalledPartyNumber 3071111 2002 2002

finalCalledPartyNumber 3071111 2002 2002

lastRedirectDn 50001 50001 2001

origCause_Value 393216 393216 16

dest_CauseValue 393216 393216 0

origTerminationOnBehalfOf 10 10 0

destTerminationOnBehalfOf 10 10 0

joinOnBehalfOf 0 0 10

duration 60 10 360

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�¥�å�§�Ý�º  
�¥�î�Ý�b  CDR

�q)
$×�_3?3æ�I�€
�S�¥�î�Ý�b  CDR

globalCallID_callId 1 2 1

origLegCallIdentifier 200 202 200

destLegCallIdentifier 201 203 203

callingPartyNumber 50000 50001 50000

originalCalledPartyNumber 50001 50002 50002

finalCalledPartyNumber 50001 50002 50002

lastRedirectDn 50001 50001 50001

origCause_Value 393216 393216 16

dest_CauseValue 393216 393216 0

origTerminationOnBehalfOf 10 10 0

destTerminationOnBehalfOf 10 10 0

joinOnBehalfOf 0 0 10

duration 120 0 360
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'¨  4 'v       CDR �b�[
    
%T�™*…�?�}�b�¥�å�§�Ý�º3?3æ�b  CDR �b�[

50000 �?�}  50001 �_�¥�î�Ý�@$Î�™�I�€�r�M��3û0ð�ì6ë�c  120 &Ê�[�M�� 50000 �@ 50002 �l�b�È�Û�–�å�»
3?3æ�†6ä���K�r�M�� CDR 1>&–�b�¥�î�Ý>'�c�
Æ)z  50000 �?�}  50001 �l�b�¥�î�Ý�†&g�K�Z�8�r�M��3û
0ð�ì6ë�c  120 &Ê�[�M�� CDR 2>&�¥�å�§�Ý�º  �¥�î�Ý>'�c�
 50000 �?�}Æ)z  50002 �l�b�¥�î�Ý�†&g�K�Z�8
�r�M�� CDR 3 �c�
�q)
$×�_3?3æ�I�€�S�¥�î�Ý�[�6�~�
 50000 �c3?3æ�†�ö�¢�K�
�¥�î�Ý�?�}�¤�E�

50001 �\  50002 �b6ë�b�¥�î�Ý�†�g�K�r�M��

�Å�¹�œ  �¥�î�Ý

���_�
�Å�¹�œ  �¥�î�Ý�b  CDR �b�[�†&g�K�r�M��

�Å�¹�œ  �¥�î�Ý�b  CDR �b�[

$Î�™*… 51234 �@%T�™*… 57890 �_�¥�î�Ý�K�r�M�����b�[�[�c�
 100 = H.261�

187962284 = 172.19.52.11�
 288625580 = 172.19.52.17�
 320 = 320K�
�>�|�g  2 = QCIF �\�K�r�M��

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

�¥�å�§�Ý�º  
�¥�î�Ý�b  CDR

�q)
$×�_3?3æ�I�€
�S�¥�î�Ý�b  CDR

globalCallID_callId 1 2 1

origLegCallIdentifier 200 202 201

destLegCallIdentifier 201 203 203

callingPartyNumber 50000 50001 50000

originalCalledPartyNumber 50001 50002 50002

finalCalledPartyNumber 50001 50002 50002

lastRedirectDn 50001 50001 50001

origCause_Value 393216 393216 16

dest_CauseValue 393216 393216 0

origTerminationOnBehalfOf 10 10 0

destTerminationOnBehalfOf 10 10 0

joinOnBehalfOf 0 0 10

duration 120 0 360

�Ç�•�î�Ý�»�¡ �Å�¹�œ  �¥�î�Ý�b  CDR
globalCallID_callId 121

origLegCallIdentifier 101

destLegCallIdentifier 102

callingPartyNumber 51234

origCalledPartyNumber 57890

finalCalledPartyNumber 57890

lastRedirectDn 57890

origCause_Value 0
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'¨  4 'v       CDR �b�[
�Å�¹�œ�1Ÿ�¥�î�Ý

�Å�¹�œ�1Ÿ�b�M4Š�[�6�•�¥�î�Ý�_�c�
0�X�b�Þ�¥�î�»�@0°6��I�€�r�M��#Õ�B�I�€�•  CDR �Þ�¥�î�»�b�X
�c�
�Å�¹�œ�1ŸÆ�b3û0ð*…�b�X�_�|�W�Z$��^�~�r�M�� CDR �Þ�¥�î�»�c�
�Å�¹�œ�1ŸÆ�b�›3û0ð*…�_  1 
�X�
�q�6�_$Î�™�I�€�S�¥�î�Ý�_  1 �X�
�Ú�b3û0ð*…�†�Å�¹�œ�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�K�S�›��µ�º
�”�µ�É  �¥�î�Ý�H�\�_  1 �X�
�>�|�g�Å�¹�œ�1Ÿ�_�K)F�K�Z�8�•�q�‹�b3û0ð*…  2 �Ç�_  1 �X�Ñ�~�K�r�M��

�K�S�@�W�Z�
 3 *…6ë�b�”�»�Í�µ�¡  �Å�¹�œ�1Ÿ�_�c�
���b  6 �X�b  CDR �Þ�¥�î�»�@�Ñ�~�K�r�M��

• –�b�¥�î�Ý�_  1 �X�b�Þ�¥�î�»

• �1Ÿ�_�K)F�K�Z�8�•3û0ð*…�_  3 �X�b�Þ�¥�î�»

• �›��µ�º�”�µ�É  �¥�î�Ý�H�\�_  1 �X�b�Þ�¥�î�»

• �1Ÿ�_�g�W�S�q�‹�b3û0ð*…  2 �Ç�_  1 �X�b�Þ�¥�î�»��

$Î�™�¥�î�Ý  �Þ�µ�¢  ID �\%T�™�¥�î�Ý  �Þ�µ�¢  ID �†&�1��M�•�G�\�_�|�W�Z�
 ��µ�º�”�µ�É  �¥�î�Ý�†�1ŸÆ
�b4:�)�^�¥�î�Ý  �Þ�µ�¢�_6õ4��Ü�E�•�G�\�@�[�A�r�M��

�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�c�
 Cisco Unified Communications Manager �_�\�W�Z"I�9�^�–�á�@�6�~�
�1Ÿ
�È�Ü�µ�ª�l�b�¥�î�Ý�c�1Ÿ�È�Ü�µ�ª  �¹�Â�–�«�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M�� �� b0019901001���\�8�:
�g�'�b"I�f�^$��•�@�
�1Ÿ�È�Ü�µ�ª  �Ï�î�º�†&g�K�Z�8�r�M��

�1Ÿ�È�Ü�µ�ª�l�b�¥�î�Ý�\�1Ÿ�È�Ü�µ�ª�?�}�b�¥�î�Ý�c�M�m�Z�
��7•�b�‰�¥�_6õ�€�^�C�
�1Ÿ�È�Ü�µ�ª
�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M����µ�º�”�µ�É  �¥�î�Ý�b  CDR �Þ�¥�î�»�†&�1��M�•�G�\�_�|�W�Z�
�›
�¥�î�Ý�b–�b�‰�¥�†�8�•�[�A�r�M��

�1Ÿ�¥�å�º�ß�î�Û�_���c�
 CDR �b  [comment] �Ç�•�î�Ý�»�[&�1��[�A�r�M���G�b�_���b�g�'�c�
���b�\
�>�~�[�M��

[Comment] �Ç�•�î�Ý�»  = "ConfControllerDn=1000;ConfControllerDeviceName=SEP0003"

– �1Ÿ�¥�å�º�ß�î�Û�b  DN �\�1Ÿ�¥�å�º�ß�î�Û�b�¹�Â�–�«�¡�_�|�W�Z�
�1Ÿ�¥�å�º�ß�î�Û�@�M�–
�_1‘�9�I�€�r�M���©�™�”�»  �Û�–�å�b���œ�c�
�¹�Â�–�«�¡�@�²0[�[�M��

– �¥�î�Ý�@0�X�b7Á0ð�1Ÿ�_6õ�€�K�Z�8�•���œ�
 [comment] �Ç�•�î�Ý�»�_�c0�X�b�1Ÿ�¥�å�º
�ß�î�Û�b�_���@�A(á�I�€�r�M���1Ÿ�_�g�W�S3û0ð*…�@  2 �Ç�_�^�~�
�:�U  1 �Ç�@�9�b�1Ÿ�†���u
�S���œ�_�c�
 [comment] �Ç�•�î�Ý�»�b�q�‹�b�1Ÿ�¥�å�º�ß�î�Û�_���_�|�W�Z�1Ÿ�¥�å�º�ß�î�Û
�@1‘�9�I�€�r�M��

dest_CauseValue 16

origVideoCap_Codec 100

origVideoCap_Bandwidth 320

origVideoCap_Resolution 2

origVideoTransportAddress_IP 187962284

origVideoTransportAddress_Port 49208

destVideoCap_Codec 100

destVideoCap_Bandwidth 320

destVideoCap_Resolution 2

destVideoTransportAddress_IP 288625580

destVideoTransportAddress_Port 49254
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'¨  4 'v       CDR �b�[
    

1001
�1Ÿ�_�K)F�I�€�S�¥�î�Ý  �Þ�µ�¢�_�c�
���b�Ç�•�î�Ý�»�_���@0¿���I�€�r�M��

• [finalCalledPartyNumber] �Ç�•�î�Ý�»�_�c�
�1Ÿ�È�Ü�µ�ª$��•�� b0019901001���@�A(á�I�€�r�M��

• [origCalledPtyRedirectOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

• [lastRedirectRedirectOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

• [joinOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

• [Comment] �Ç�•�î�Ý�»�c�
�1Ÿ�¥�å�º�ß�î�Û�†1‘�9�K�r�M��

• [destConversationId] �Ç�•�î�Ý�»�c�
�1ŸÆ�b�M�m�Z�b�Ó�å�Â�î�_�P�K�Z� �M�[�M���G�b�Ç�•�î�Ý
�»�†�Q#Ý�K�Z�
7Á0ð�1Ÿ�b�Ó�å�Â�î�†1‘�9�[�A�r�M��

�q�6�_$Î�™�I�€�S�¥�î�Ý�\�
3û0ð*…�†�1Ÿ�_�g�•�I�O�•�S�u�_�Q#Ý�K�S�M�m�Z�b��µ�º�”�µ�É  �¥�î�Ý
�_�c�
���b�Ç�•�î�Ý�»�@0¿���I�€�r�M��

• [origCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

• [destCallTerminationOnBehalfOf] �Ç�•�î�Ý�»�_�c�
�1Ÿ�†&g�M  4 �@0¿���I�€�r�M��

�Å�¹�œ�1Ÿ�¥�î�Ý�b  CDR �b�[

1. 2001 �?�}  2309 �_�¥�î�Ý�K�r�M�� 2309 �@�Â'Å�K�
 60 &Ê6ë3û0ð�K�r�M��

2. 2001 �@ [Conference] �¯�Ç�º�Ÿ�î�†�²�K�
 3071111 �†�²�–�Ö�Ý�K�r�M��

3. 307111 �@�Â'Å�K�
 20 &Ê6ë3û0ð�K�r�M��2001 �@ [Conference] �¯�Ç�º�Ÿ�î�†�²�K�Z�1Ÿ�†�ö�¢�K�r
�M��

4. �1Ÿ�b  3 �Ç�b�Ó�å�Â�î�@  360 &Ê6ë3û0ð�K�r�M��

5. 3071111 �@7Á0ð�†�)�~�
 2001 �\  2309 �c�1Ÿ�_�g�~�r�M���1Ÿ�_�g�W�S�g�•*…�@  2 �Ç�T�E�_�^�W�S
�S�u�
�1Ÿ�µ+��_�|�W�Z�G�b  2 �Ç�c%$�K)��œ�I�€�
�I�}�_  55 &Ê6ë3û0ð�K�r�M��

>&�@>' �¥�î�Ý�†�1Ÿ�È�Ü�µ�ª�_�Ž6ä�M�•�›�Å�¹�œ�1Ÿ�¥�î�Ý  �Þ�µ�¢�@/²&g�I�€�r�M���G�b�¥�î�Ý�c�
�¥�î�Ý
�b��7•�b�‰�¥�_6õ�€�^�C�
�È�Ü�µ�ª�l�b�¥�î�Ý�\�K�Z/²&g�I�€�r�M��

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

��µ�º�”�µ�É  
�¥�î�Ý�b  CDR �1Ÿ�b  CDR 1 �1Ÿ�b  CDR 2 �1Ÿ�b  CDR 3 �q)
  CDR

globalCallID_callId 1 2 1 1 1

origLegCallIdentifier 101 105 101 102 106 101

destLegCallIdentifier 102 106 115 116 117 102

callingPartyNumber 2001 2001 2001 2309 3071111 2001

originalCalledPartyNumber 2309 3071111 b0029901001 b0029901001 b0029901001 2309

finalCalledPartyNumber 2309 3071111 b0029901001 b0029901001 b0029901001 2309

lastRedirectDn 2001 3071111 b0029901001 b0029901001 b0029901001 b002990

origCause_Value 393216 0 16 393216 393216 16

dest_CauseValue 393216 0 393216 393216 393216 0

origVideoCap_Codec 103 103 103 103 103 103

origVideoCap_Bandwidth 320 320 320 320 320 320

origVideoCap_Resolution 0 0 0 0 0 0
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152

88
origVideoTransportAddress_IP 552953152 552953152 552953152 -822647488 -945658560 552953

origVideoTransportAddress_Port 5445 5445 5445 5445 5445 5445

destVideoCap_Codec 103 103 103 103 103 103

destVideoCap_Bandwidth 320 320 320 320 320 320

destVideoCap_Resolution 0 0 0 0 0 0

destVideoTransportAddress_IP-822647488 -945658560 -666216182 -666216182 -666216182 -8226474

destVideoTransportAddress_Port 5445 10002 10000 10004 10001 5445

origCalledPartyRedirectReason 0 0 0 0 0 0

lastRedirectRedirectReason 0 0 0 0 0 98

origTerminationOnBehalfOf 4 4 12 12 4 12

destTerminationOnBehalfOf 4 4 0 0 4 4

origCalledRedirectOnBehalfOf 0 0 4 4 4 0

lastRedirectRedirectOnBehalfOf 0 0 4 4 4 4

joinOnBehalfOf 0 0 4 4 4 4

Conversation ID 0 1 1 1 0

duration 60 360 360 360 55

Comment

–�b�¥�î�Ý�b  CDR

��µ�º�”�µ�É  �¥�î�Ý�b  
CDR

ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 1 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 2 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�1Ÿ�b  CDR 3 ConfControllerDn=2001;ConfControlerDeviceName=SEP0003E333FEBD

�q)
  CDR

�Ç�•�î�Ý�»�¡
–�b�¥�î�Ý�b  
CDR

��µ�º�”�µ�É  
�¥�î�Ý�b  CDR �1Ÿ�b  CDR 1 �1Ÿ�b  CDR 2 �1Ÿ�b  CDR 3 �q)
  CDR
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    6õ4�8o% 
6õ4�8o% 
• '¨ 5 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â��

• '¨ 6 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�b�¥�î�»��

• '¨ 10 'v�� Cisco �ç'ö#.�Þ�¥�î�»�b�[��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��
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C H A P T E R 5

Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â

�G�b'v�[�c�
#'/œ�b  CDR Æ�_�6�•�M�m�Z�b�Ç�•�î�Ý�»�†  CDR Æ�[�b��#'8p�_��*O�K�r�M���G�b'v�b
�S�B�c�
���b�\�>�~�[�M��

• �� CDR �Ç�•�î�Ý�»�b1��Â�� >&P.5-1>'

• ���¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢�N�I�Í�� >&P.5-21>'

• ��6õ4�8o% �� >&P.5-22>'

• ��6õ4�2(�q�� >&P.5-22>'

CDR �Ç�•�î�Ý�»�b1��Â
/² 5-1 �_�
#'/œ�b  CDR Æ�_�6�•�M�m�Z�b�Ç�•�î�Ý�»�†�Q�b��#'8p�_1��Â�K�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â

cdrRecordType 0�
 1�
 2 �G�b�Ç�•�î�Ý�»�c�
�Þ�¥�î�»�b�±�–�É�†��*O�K�r�M��4:#Ý
�I�€�•�w� �^�Í�c���b�\�>�~�[�M��

• 0>86ä���ç0ò(ý�Þ�¥�î�»>&�•�Q#Ý>'

• 1>8)
�¢�ç0ò(ý�Þ�¥�î�»>& CDR>'

• 2>8CMR �Þ�¥�î�»

�¹�Ç�›�Ý�º>8 CDR �b���œ�
�G�b�Ç�•�î�Ý�»�c�–�_  1 �_�^�~
�r�M��

globalCallID_callManagerId �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�M�–�b  Cisco Unified Communications 
Manager ID �†&g�K�r�M��

�¢�ß�î�Â�Ý  �¥�î�Ý  ID �c�
 globalCallID_callId �\  
globalCallID_callManagerId �b  2 �X�b�Ç�•�î�Ý�»�?�}�S�B
�I�€�r�M��

� �L  1 �X�b�† =�¥�î�Ý�_6õ4��Ü�E�}�€�•�M�m�Z�b�Þ�¥�î�»
�c�
� �L�¢�ß�î�Â�Ý  �¥�î�Ý  ID �@0¿���I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��
5-1
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    CDR �Ç�•�î�Ý�»�b1��Â
globalCallID_callId �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�›�¥�î�Ý�_�m�~�\�Z�}�€�•�M�–�b�¥�î
�Ý ID �Í�†&g�K�r�M���©�«�¸�Ò�c�
�G�b  ID �†�›�¥�î�Ý  �§�î
�Â�V�[�9���_�m�~�\�Z�r�M���›�Í�c�
�¥�î�Ý6ä���ì�_4�$�
�[4E�¥�I�€�r�M���B�Œ�r�S�c�Y�B�Œ�_6õ�€�^�C�
�›�¥�î�Ý
�_�c�Í�@  1 �X�m�~�\�Z�}�€�r�M�� Cisco Unified 
Communications Manager �c�
Ì2s�·�ì�_�Ç�“�–�ÝÆ�b#'�~
�b  globalCallID_callId $��•�†&�1��K�
�Q�b�Í�_  1000 �†�•
�<�S$��•�†���b  GlobalCallID_callId �_�m�~�\�Z�r�M��0ò(ý
�_�X�8�Z�c�
 ���¢�ß�î�Â�Ý  �¥�î�Ý  ID��>&P.3-2>' �†�g!·�K�Z�C
�T�I�8��

�¢�ß�î�Â�Ý  �¥�î�Ý  ID �c�
 [globalCallID_callId] �\  
[globalCallID_callManagerId] �b  2 �X�b�Ç�•�î�Ý�»�?�}�S�B
�I�€�r�M��

� �L  1 �X�b�† =�¥�î�Ý�_6õ4��Ü�E�}�€�•�M�m�Z�b�Þ�¥�î�»
�c�
� �L�¢�ß�î�Â�Ý  �¥�î�Ý  ID �@0¿���I�€�r�M��

�@>8Cisco Unified Communications Manager Release 5.x �è
7F�b�Ü�Ü�î�«�[�c�
 Cisco Unified Communications 
Manager �@Ì2s�·�I�€�Z�v  GlobalCallId CDR �Ç�•�î�Ý�»�b
�Í�c�–�â�I�€�r�M�� Release 4.x �è�S�b�Ü�Ü�î�«�[�c�

GlobalCallId �Ç�•�î�Ý�»�@�ì6ë�Ë�î�«�[�M�@�
�G�b�Ç�•�î
�Ý�»�c�
�º�Û�Ç�•�µ�¡�@�ã7§�K�S"g�#�[Ì�Q#Ý�I�€�r�M��
�G�b�·�8�@�N�I�[�
�>���]�b1"5 �”�É�Ü�£�î�©�Ù�å�_�e8Ÿ
�@#Õ�L�S�~�
 CMR �\  CDR �b%&6õ�>�|�g7Á0ð�1Ÿ�\  CDR 
�b%&6õ�†/œ�: CAR �b�µ+��_�e8Ÿ�@$Î#Õ�M�•�G�\�@�6�~�r
�M�� Release 5.x �è7F�b�Ü�Ü�î�«�[�c�
 GlobalCallId �@Ì0¿
0£�I�€�S�S�u�
�G�b�Ç�•�î�Ý�»�b�M�–�b�Í�@�a�^�C�\�v"I
���b�¥�X�b6ë�–�â�I�€�r�M���S�G�Q#Ý�I�€�S  
globalCallId_callId �Í�c�
���‡$×�_>& x �G�b�¥�î�Ý�H�\�_>'
�¹�•�«�¡�_�i�A3¸�r�€�•�|�:�_�^�~�r�K�S���G�b�Í�c  Cisco 
Unified Communications Manager �bÌ2s�·�‹�_�v�“�I�€�

�‚�K�8  globalCallId_callId �Í�c�
�G�b�X�_  x �†2Š�K�S�Í�[
���r�~�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

origLegCallIdentifier �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b$Î�™–�Þ�µ�¢�†&g�K�r�M���G
�b�Í�c�
�¡�Û�«�±Æ�[�M�–�[�6�•�G�\�_�@�–�K�Z�C�T�I�8��
�¥�î�Ý�b�Þ�µ�¢�@0�X�b�§�È�¥�î�Ý�
�X�r�~0�X�b  CDR �_
�ƒ�S�W�Z�š�ì�K�^�8���œ>& 1 �X�b�¥�î�Ý3?3æ�p�[�6�•�b�\� 
�]>' �
�G�b�Í�c�M���_)T�â�I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

dateTimeOrigination �Z�X �G�b�Ç�•�î�Ý�»�c�
�Ø�î�¨�@�œ�Ç�Ç�µ�¡�_�K�S�\�A�b�¥�Ü
�\�ì�I�
�r�S�c  H.323 SETUP �Ó�µ��î�ª�@%T�™�¥�î�Ý�\�K
�Z�w�™�I�€�S�\�A�b�¥�Ü�\�ì�I�†&g�K�r�M���ì�I�c  UTC �\
�K�Z�–�Ñ�I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
5-2
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origNodeId �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b$Î�™–�@�Q�b�¥�î�Ý�ì�_$Ï6�
�I�€�Z�8�•�§�î�Â>&�¡�Û�«�±Æ�b�À�î�»>'�†&g�K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

origSpan 0�
�G�b�Z�X �¤�î�º�˜�™�–�@$Î�™–�b�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�

�¥�î�Ý�b$Î�™–�[�6�•  T1�
 PRI�
�r�S�c  BRI �º�Û�å�¡�b  B 
�³�Õ�¿�Ý$��•�†&g�K�r�M���S�T�K�
 FXS �r�S�c  FXO �º�Û�å
�¡�@$Î�™–�b���œ�c  0 �b�Í�_�^�~�r�M��

H.323 �¤�î�º�˜�™�–�b���œ�
�«�Ã�å$��•�c�Y�Â�b�r�r�_�^
�~�
�G�b�Ç�•�î�Ý�»�_�c$Î�™–�b�¥�î�Ý  �Þ�µ�¢  ID �@�A(á�I
�€�r�M��

�¤�î�º�˜�™�–�@$Î�™–�[�c�^�8�¥�î�Ý�b���œ�
�G�b�Í�c  0 
�_�^�~�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�
�V0°�b0d�N�_�ö�Y�8�Z0¿
���I�€�r�M��

origIpAddr �Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �©�¢�¼�Ü�å�¢�b$Î�™–�¹�Â�–�«
�b  v4 IP �”�»�Þ�«�†&g�K�r�M��

Cisco Unified IP Phone �b���œ�
�G�b�Ç�•�î�Ý�»�c�
7Á0ð�µ
�b  v4 �”�»�Þ�«�†&g�K�r�M��

PSTN �¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
 H.323 �¤�î�º�˜�™
�–�b  v4 �”�»�Þ�«�†&g�K�r�M��

�¡�Û�«�±6ë�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
�Ü�Ô�î�º  
Cisco Unified Communications Manager �b  v4 �”�»�Þ�«�†&g
�K�r�M��

IP �”�»�Þ�«�b�g�'�_�X�8�Z�c�
 �� IP �”�»�Þ�«�� >&P.3-5>' �[1�
�Â�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0��$Î�™–�¹�Â�–�«�_  v4 �”�»�Þ�«�@�Ñ�~�K�^�8
���œ�
�G�b�Ç�•�î�Ý�»�c  0 �_�^�~�r�M���G�b�Ç�•�î�Ý�»�c�

�V0°�b0d�N�_�ö�Y�8�Z0¿���I�€�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
callingPartyNumber �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 25 �e�Ð�è�W�b�X�Ð�e�Ð�4�†&g�K�r�M��

Cisco Unified IP Phone �@$Î�™–�b�¥�î�Ý�b���œ�
�G�b
�Ç�•�î�Ý�»�c�
�Q#Ý�I�€�Z�8�•�G)z�bÆ)z$��•�†&g�K�r�M��

%T�™ H.323 �¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
��µ�º�”�µ
�É �Ó�µ��î�ªÆ�b$Î�™*…$��•�Ç�•�î�Ý�»�[�w�™�I�€�S�Í�†
&g�K�r�M���G�b�Ç�•�î�Ý�»�_�c�
 Cisco Unified 
Communications Manager �_�?4)�M�•�r�[�_4:#Ý�I�€�•�
$Î
�™*…$��•�_�P�M�•�M�m�Z�b�š�n>&�¤�î�º�˜�™�–�[/œ�ƒ�€�•
�š�n�^�]>'�@�o�Î�I�€�r�M��

�§�î�Â  �¥�î�Ý�b���œ>& Cisco Unified Communications 
Manager �@$Î�™*…�^�K�b���¥�î�Ý�†$Î�™�M�•>' �
�G�b�Ç�•�î
�Ý�»�c�
'5�b�r�r�_�^�•�•+��ö�@�6�~�r�M��

CallingPartyNumber �_�c�
 SIP URI �@�A(á�I�€�•���œ�@�6
�~�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�
�V0°�b0d�N�_�ö�Y�8�Z0¿
���I�€�r�M��

callingPartyUnicodeLoginUserID Unicode>8
UTF_8

�G�b�Ç�•�î�Ý�»�c�
$Î�™��b�ß�¢�–�å  �Ø�î�¨  ID �†&g�K�r
�M���G�b�Ç�•�î�Ý�»�b�g�'�_�c�
 UTF_8 �@�æ���I�€�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ���Ø�î�̈  ID �@�Ñ�~�K�^�8���œ�

�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�~�r�M��

origCause_location 0 >|  15 ISDN �©�¢�¼�Ü�å�¢  �Ü�å�¡�V�[�w�™�I�€�•�¡�Ü�”�N�I�b��
�œ�
�G�b�Ç�•�î�Ý�»�_�c�
 ISDN �Ü�Ü�î�«  �Ó�µ��î�ªÆ�[
&g�I�€�Z�8�•�ß�£�î�©�Ù�å  �Ç�•�î�Ý�»�@�æ���I�€�r�M��
Q.850 �[�w� �^�Í�_�X�8�Z�c�
 ���¥�î�Ý)
�¢�N�I�¥�î�»��

>&P.6-2>' �_&g�I�€�Z�8�r�M��

Cisco Unified Communications Manager �_�|�W�ZÆ4Š$×�_#Õ
�B�I�€�•�¡�Ü�”�N�I�b���œ�
�G�b�Í�_�c  0 �@�æ���I�€�r�M��

�¹�Ç�›�Ý�º>8 0

origCause_value 0 >|  129 $Î�™��_�|�W�Z�¡�Ü�”�I�€�•�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�_�¡�Ü�”�b#.#ä�@�o�Î�I�€�r�M��

#'�~�
 Cisco Unified Communications Manager �[�c�

Q.850 �¥�î�»�>�|�g�8�C�X�?�b  Cisco Unified 
Communications Manager �[��*O�I�€�S�¥�î�»�@�Q#Ý�I�€�Z
�8�r�M���Q�€�}�_�X�8�Z�c�
 ���¥�î�Ý)
�¢�N�I�¥�î�»��

>&P.6-2>' �_&g�I�€�Z�8�r�M��

%T�™��_�|�W�Z�¡�Ü�”�I�€�•�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý
�»�_  0 �@�æ���I�€�r�M��

Q.850 �[0d���I�€�Z�8�•�† =�Í�b�o�?�
�µ+�>&3?3æ / �1Ÿ>'
�_�|�W�Z�¥�î�Ý�@�(�m�I�€�•�\�A�c  CDR �@)
�¢�K�
�G�b
�Ç�•�î�Ý�»�_  393216 �@0¿���I�€�r�M���G�€�c�
�G�b�Ç�•�î
�Ý�»�b"‚+¬�b�Í�†/²�K�r�M��

�¹�Ç�›�Ý�º>8 0

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
5-4
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origPrecedenceLevel 0 >|  4 MLPP �b���œ�
�›�¥�î�Ý  �Þ�µ�¢�_�cƒ›�Þ�Ë�Ý�@�µ�r�€�r
�M���G�b�Ç�•�î�Ý�»�c�
–�b�Þ�µ�¢�bƒ›�Þ�Ë�Ý�†/²�K�r�M��

• ƒ›�Þ�Ë�Ý  0 = �Ç�Û�µ�©�×  �œ�î�Â�î�Û�–�» / �š�¢�®�¡
�¸�•�È  �œ�î�Â�î�Û�–�»

• ƒ›�Þ�Ë�Ý  1 = �Ç�Û�µ�©�×

• ƒ›�Þ�Ë�Ý  2 = �6�ì

• ƒ›�Þ�Ë�Ý  3 = ƒ›

• ƒ›�Þ�Ë�Ý  4 = �Ý�î�³�å

�¹�Ç�›�Ý�º>8 4

origMediaTransportAddress_IP 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý#Ý�Ó�¹�•�”�b$Î�™–�¹�Â�–�«�b  
v4 IP �”�»�Þ�«�†&g�K�r�M��

Cisco Unified IP Phone �b���œ�
�G�b�Ç�•�î�Ý�»�c�
7Á0ð�µ
�b  v4 �”�»�Þ�«�†&g�K�r�M��

PSTN �¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
 H.323 �¤�î�º�˜�™
�–�b  v4 �”�»�Þ�«�†&g�K�r�M��

�¡�Û�«�±6ë�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
�Ü�Ô�î�º7Á
0ð�µ�b  v4 �”�»�Þ�«�†&g�K�r�M��

IP �”�»�Þ�«�b�g�'�_�X�8�Z�c�
 �� IP �”�»�Þ�«�� >&P.3-5>' �[1�
�Â�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�r�S�c�”�»�Þ
�«�@ v4 �[�c�^�8���œ�
�G�b�Ç�•�î�Ý�»�c  0 �_�^�~�r�M��

origMediaTransportAddress_Port 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 [OrigMediaTransportAddress_IP] 
�Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�Z�8�•  IP �Ï�î�º$��•�†&g�K�r
�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �b�r�r�_�^�~�r�M��

origMediaCap_payloadCapability 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
$Î�™–�@�Ó�¹�•�”�b3æ�™�_�Q#Ý�M�•
�¥�î�¹�µ�¡  �±�–�É�†&g�K�r�M��

#'�~�
 Cisco Unified Communications Manager �c�
�Ì�–
�ß�î�»�µ+��Í�\�K�Z  0�
 1 >|  16�
 18 >|  20�
 25�
 32�
 33�

81 >|  86 �†�Q#Ý�K�r�M���w� �^�Í�_�X�8�Z�c�
 ���¥�î�¹�µ�¡  
�±�–�É�� >&P.6-1>' �_&g�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �b�r�r�_�^�~�r�M��

origMediaCap_maxFramesPerPacket 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
$Î�™��?�}3æ�™�I�€�•�Ã�£�µ�º�6�S�~
�b�¹�î�±�b�Ñ�Ü&Ê�X�†&g�K�r�M���G�b�Ç�•�î�Ý�»�_�c�M+á
�_  G.729 �r�S�c  G.711 �¥�î�¹�µ�¡#Ý�b  10�
 20�
�r�S�c  30 
�@0¿���I�€�r�M�@�
�Ú�b8��®�ß�b�Í�v�–'ö�I�€�•���œ�@�6
�~�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �b�r�r�_�^�~�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origMediaCap_g723BitRate 0 �G�b�Ç�•�î�Ý�»�c�
 Cisco Unified Communications 
Manager �b#'�~�b�Ü�Ü�î�«�[�c�Q#Ý�I�€�r�O�‡��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c  0 �b�r�r�_�^�~�r�M��

origVideoCap_Codec 0�


100 = H.261�


101 = H.263�


102 = Vieo

�G�b�Ç�•�î�Ý�»�c�
$Î�™–�@�Å�¹�œ�b3æ�™�_�Q#Ý�M�•�¥�î
�¹�µ�¡  �±�–�É�†&g�K�r�M>& H.261�
 H.263�
�r�S�c  Vieo>'��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �b�r�r�_�^�~�r�M��

origVideoCap_Bandwidth 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 kbps �b�"�)�[ ����I�€�S�•�æ�œ�†&g�K
�r�M��
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%T�™��@�Å�¹�œ�b3æ�™�_�Q#Ý�M�•�¥�î
�¹�µ�¡  �±�–�É�†&g�K�r�M>& H.261�
 H.263�
�r�S�c  Vieo>'��

�¹�Ç�›�Ý�º>8 0����›�_�?4)�[�A�^�8���œ�
�G�b�Ç�•�î�Ý�»
�c  0 �b�r�r�_�^�~�r�M��

destVideoCap_Bandwidth 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�•�æ�œ�†&g�K�
 kbps �b�"�)�[ ����I�€�r�M��

�¹�Ç�›�Ý�º>8 0����›�_�?4)�[�A�^�8���œ�
�G�b�Ç�•�î�Ý�»
�c  0 �b�r�r�_�^�~�r�M��

destVideoCap_Resolution 0�


1 = SQCIF�


2 = QCIF�


3 = CIF�


4 = CIF4�


5 = CIF16

�G�b�Ç�•�î�Ý�»�c�
�Å�¹�œ0Ž@�Ø�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0����›�_�?4)�[�A�^�8���œ�
�G�b�Ç�•�î�Ý�»
�c  0 �b�r�r�_�^�~�r�M��
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
destVideoTransportAddress _IP 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b��›�¹�Â�–�«�b  v4 IP �”�»�Þ�«
�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0����›�_�?4)�[�A�^�8���œ�r�S�c��›�b  IP 
�”�»�Þ�«�@  v4 �[�c�^�8���œ�
�G�b�Ç�•�î�Ý�»�c  0 �b�r�r�_
�^�~�r�M��

destVideoTransportAddress_Port 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 [destVideoTransportAddress_IP] �Ç�•�î
�Ý�»�_6õ4��Ü�E�}�€�Z�8�•�Å�¹�œ  RTP �Ï�î�º�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0����›�_�?4)�[�A�^�8���œ�
�G�b�Ç�•�î�Ý�»
�c  0 �b�r�r�_�^�~�r�M��

destRSVPAudioStat 0 >|  5 �G�b�Ç�•�î�Ý�»�c�
)
'ƒ�?�}$Î�™–�_+³�•�r�[�b  RSVP 
�œ�î�¹�•�œ�£(Ù�b�«�¸�î�±�«�†&g�K�r�M��

0>8�£(Ù�^�K

1>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation Failure "g�Â��

2>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation Success "g�Â��

3>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation No Response>&RSVP Agent>'"g�Â��

4>8RSVP Mid Call Failure Preempted "g�Â>&�¥�î�Ý  ��µ�º
�”�µ�É�‹�_�É�Ü�š�å�É�º�I�€�S>' ��

5>8RSVP Mid Call Failure Lost Bandwidth "g�Â>&MLPP �É
�Ü�š�å�É�©�Ù�å�è�¥�b�M�m�Z�b�¥�î�Ý�p�š�Û�î�†�µ�t>' ��

�¹�Ç�›�Ý�º>8 0

destRSVPVideoStat 0 >|  5 �G�b�Ç�•�î�Ý�»�c�
)
'ƒ�?�}$Î�™–�_+³�•�r�[�b  RSVP �Å
�¹�œ�£(Ù�b�«�¸�î�±�«�†&g�K�r�M��

0>8�£(Ù�^�K

1>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation Failure "g�Â��

2>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation Success "g�Â��

3>8�¥�î�Ý  ��µ�º�”�µ�É�ì�r�S�c�µ+��ç�g���K�ì�b  RSVP 
Reservation No Response>&RSVP Agent>'"g�Â��

4>8RSVP Mid Call Failure Preempted "g�Â>&�¥�î�Ý  ��µ�º
�”�µ�É�‹�_�É�Ü�š�å�É�º�I�€�S>' ��

5>8RSVP Mid Call Failure Lost Bandwidth "g�Â>&MLPP �É
�Ü�š�å�É�©�Ù�å�è�¥�b�M�m�Z�b�¥�î�Ý�p�š�Û�î�†�µ�t>' ��

�¹�Ç�›�Ý�º>8 0
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
dateTimeConnect 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�K)F�ì�b�¥�Ü�\�ì�I�†&g�K�r�M��
�ì�I�c  UTC �\�K�Z�–�Ñ�I�€�r�M���¥�î�Ý�_�Â'Å�@�^�8��
�œ�
�G�b�Í�c  0 �_�^�~�r�M��

�¹�Ç�›�Ý�º>8 0���¥�î�Ý�@�K)F�K�^�8���œ�
�G�b�Ç�•�î�Ý�»
�c  0 �b�r�r�_�^�~�r�M��

dateTimeDisconnect �Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �¡�Ü�”�ì�b�¥�Ü�\�ì�I�†&g�K�r
�M���¥�î�Ý�@�K)F�I�€�^�?�W�S���œ�[�v�
�G�b�Ç�•�î�Ý�»
�c0¿���I�€�r�M���ì�I�c  UTC �\�K�Z�–�Ñ�I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

lastRedirectDn �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 25 �e�Ð�è�W�b�X�Ð�e�Ð�4�†&g�K�r�M���G
�b�X�Ð�e�Ð�4�_�c�
7Á0ð$��•�r�S�c  SIP URL �@�µ�r�€�r�M��

3?3æ�I�€�S�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�@�q
)
$×�^��›�_�?4)�M�•�q�‹�b�Í�µ�É�b  1 �X�S�b7Á0ð$��•�†
&g�K�r�M���Í�µ�É�@  1 �G�K�?2s�G�}�^�8���œ�
�G�b$��•�c  
[OriginalCalledPartyNumber] �\�M+´�K�r�M��

3?3æ�I�€�^�8�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�

[OriginalCalledPartyNumber] �\  [FinalCalledPartyNumber] 
�_�M+´�K�r�M��

�1Ÿ�È�Ü�µ�ª�l�b�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�_�c�
�
1Ÿ�È�Ü�µ�ª�b��7•�b  ID �@�A(á�I�€�r�M���G�€�c�
,e�X�Ð�b
�e�Ð�4�_�^�~�r�M>& b0019901001 �^�]>' ��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ���¥�î�Ý�@�Ü�²�–�Þ�¡�º�I�€�^
�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�~�r�M��

pkid �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
�¹�î�±�Ë�î�«�@�›/œ�†�M�–�_1‘�9�M�•
�S�u�_Æ4Š�[�Q#Ý�M�•�¸�Ÿ�«�º�e�Ð�4�†&g�K�r�M���G�b�¸
�Ÿ�«�º�e�Ð�4�c�
�¥�î�Ý+¬�/�_�c�–�á�@�6�~�r�O�‡��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�_�c�M�–�b  ID �@�–�_0¿���I�€
�r�M��

originalCalledPartyNumberPartition �¸�Ÿ�«�º�e�Ð�4 Cisco Unified Communications Manager �[�c� �LÆ)z$��•
�†�â�X0�X�b  Cisco Unified IP Phone �@�Ã�î�¸�•�©�Ù�å�†
�9���_�M�•�G�\�[�§�Ï�î�º�I�€�•�S�u�
�G�b�Ç�•�î�Ý�»�[
�c�
 [OriginalCalledPartyNumber] �Ç�•�î�Ý�»�_6õ4��Ü�E�}
�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

H.323 �¤�î�º�˜�™�–)�#ä�[$Î�™�M�•�¥�î�Ý�b���œ�
�G�b
�Ç�•�î�Ý�»�c�
�Q�b�¤�î�º�˜�™�–�†�æ�M�Ý�î�º  �Ã�±�î�å�_
6õ4��Ü�E�}�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ��–�b%T�™*…�_�Ã�î�¸�•�©�Ù�å
�@0¿���I�€�Z�8�^�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^
�~�r�M��
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
callingPartyNumberPartition �¸�Ÿ�«�º�e�Ð�4 Cisco Unified Communications Manager �[�c� �LÆ)z$��•
�†�â�X0�X�b  Cisco Unified IP Phone �@�Ã�î�¸�•�©�Ù�å�†
�9���_�M�•�G�\�[�§�Ï�î�º�I�€�•�S�u�
�G�b�Ç�•�î�Ý�»�[
�c�
 [CallingPartyNumber] �Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�Z�8
�•�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

H.323 �¤�î�º�˜�™�–)�#ä�[%T�™�M�•�¥�î�Ý�b���œ�
�G�b
�Ç�•�î�Ý�»�c'5$Ñ�b�r�r�_�^�~�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ��–�b%T�™*…�_�Ã�î�¸�•�©�Ù�å
�@0¿���I�€�Z�8�^�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^
�~�r�M��

finalCalledPartyNumberPartition �¸�Ÿ�«�º�e�Ð�4 Cisco Unified Communications Manager �[�c� �LÆ)z$��•
�†�â�X0�X�b  Cisco Unified IP Phone �@�Ã�î�¸�•�©�Ù�å�†
�9���_�M�•�G�\�[�§�Ï�î�º�I�€�•�S�u�
�G�b�Ç�•�î�Ý�»�[
�c�
 [FinalCalledPartyNumber] �Ç�•�î�Ý�»�_6õ4��Ü�E�}�€
�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

H.323 �¤�î�º�˜�™�–)�#ä�[$Î�™�M�•�¥�î�Ý�b���œ�
�G�b
�Ç�•�î�Ý�»�c�
�Q�b�¤�î�º�˜�™�–�†�æ�M�Ý�î�º  �Ã�±�î�å�_
6õ4��Ü�E�}�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ���q)
%T�™*…�_�Ã�î�¸�•�©�Ù�å
�@0¿���I�€�Z�8�^�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^
�~�r�M��

lastRedirectDnPartition �¸�Ÿ�«�º�e�Ð�4 Cisco Unified Communications Manager �[�c� �LÆ)z$��•
�†�â�X0�X�b  Cisco Unified IP Phone �@�Ã�î�¸�•�©�Ù�å�†
�9���_�M�•�G�\�[�§�Ï�î�º�I�€�•�S�u�
�G�b�Ç�•�î�Ý�»�[
�c�
 [LastRedirectDn] �Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�Z�8�•
�Ã�î�¸�•�©�Ù�å�¡�†�M�–�_&g�K�r�M��

H.323 �¤�î�º�˜�™�–)�#ä�[$Î�™�M�•�¥�î�Ý�b���œ�
�G�b
�Ç�•�î�Ý�»�c�
�Q�b�¤�î�º�˜�™�–�†�æ�M�Ý�î�º  �Ã�±�î�å�_
6õ4��Ü�E�}�€�Z�8�•�Ã�î�¸�•�©�Ù�å�¡�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ���q�‹�b�Ü�²�–�Þ�¡�º–�_�Ã�î
�¸�•�©�Ù�å�@0¿���I�€�Z�8�^�8���œ�r�S�c�¥�î�Ý�@�Ü�²�–
�Þ�¡�º�I�€�^�?�W�S���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^
�~�r�M��

duration 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�K)F�ì�I�\�)�•�ì�I�b�j�†&g�K�r�M��
�G�b�Ç�•�î�Ý�»�_�c�
�¥�î�Ý�b�K)F"g�Â�@)T�â�I�€�Z�8�•
�ì6ë�@&Ê�"�)�[�æ���I�€�r�M���¥�î�Ý�@�K)F�K�^�8���œ�

�r�S�c�¥�î�Ý�b�K)F�ì6ë�@  1 &Ê�• 6�b���œ�
�G�b�Ç�•�î�Ý
�»�c  0 �b�r�r�_�^�~�r�M��

�¹�Ç�›�Ý�º>8 0

origDeviceName �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
$Î�™–�¹�Â�–�«�b�¡�S�†1‘�9�M�•�¸�Ÿ
�«�º�e�Ð�4�†&g�K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
destDeviceName �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
��›�¹�Â�–�«�b�¡�S�†1‘�9�M�•�¸�Ÿ�«
�º�e�Ð�4�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ��–�b�¹�Â�–�«�_�¡�S�@0¿���I
�€�Z�8�^�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�~�r�M��

origCallTerminationOnBehalfOf 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
$Î�™–�@�õ�F�K�S�N�I�†1‘�9�M�•�¥�î
�»�†&g�K�r�M��

�S�\�<�d�
�¥�î�Ý�b$Î�™–�_�|�W�Z7Á0ð�@�)�}�€�•�\�

OnBehalfOf �¥�î�»�c�
�¹�Â�–�«�†/²�M�� 12���_�^�~�r�M��
3?3æ�@�N�I�[�¥�î�Ý�@�õ�F�M�•�\�
 OnBehalfOf �¥�î�»�c�

3?3æ�†/²�M�� 10���_�^�~�r�M��

�¥�î�»�b�Ü�«�º�_�X�8�Z�c�
 ��6õ4�8o% �� >&P.5-22>' �†�g!·�K
�Z�C�T�I�8���G�b�Ü�Ü�î�«�[�c�
�‚�K�8  OnBehalfOf �¥�î�»
�@3ã�•�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0

destCallTerminationOnBehalfOf 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
��›�@�õ�F�K�S�N�I�†1‘�9�M�•�¥�î�»
�†&g�K�r�M��

�S�\�<�d�
�¥�î�Ý�b$Î�™–�_�|�W�Z7Á0ð�@�)�}�€�•�\�

OnBehalfOf �¥�î�»�c�
�¹�Â�–�«�†/²�M�� 12���_�^�~�r�M��
3?3æ�@�N�I�[�¥�î�Ý�@�õ�F�M�•�\�
 OnBehalfOf �¥�î�»�c�

3?3æ�†/²�M�� 10���_�^�~�r�M��

�¥�î�»�b�Ü�«�º�_�X�8�Z�c�
 ��6õ4�8o% �� >&P.5-22>' �†�g!·�K
�Z�C�T�I�8���G�b�Ü�Ü�î�«�[�c�
�‚�K�8  OnBehalfOf �¥�î�»
�@3ã�•�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0

origCalledPartyRedirectOnBehalfOf 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
–�b%T�™*…�@�Ü�²�–�Þ�¡�º�I�€�S#.#ä
�†1‘�9�M�•�¥�î�»�†&g�K�r�M��

�S�\�<�d�
–�b%T�™*…�@�1Ÿ�b�S�u�_�Ü�²�–�Þ�¡�º�I�€�S
���œ�
 OnBehalfOf �¥�î�»�c�� 4���†&g�K�r�M��

�¥�î�»�b�Ü�«�º�_�X�8�Z�c�
 ��6õ4�8o% �� >&P.5-22>' �†�g!·�K
�Z�C�T�I�8���G�b�Ü�Ü�î�«�[�c�
�‚�K�8  OnBehalfOf �¥�î�»
�@3ã�•�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0

lastRedirectRedirectOnBehalfOf 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�q�‹�b�Ü�²�–�Þ�¡�º*…�@�Ü�²�–�Þ�¡�º
�I�€�S#.#ä�†1‘�9�M�•�¥�î�»�†&g�K�r�M��

�S�\�<�d�
�q�‹�b�Ü�²�–�Þ�¡�º*…�@�1Ÿ�b�S�u�_�Ü�²�–�Þ
�¡�º�I�€�S���œ�
 OnBehalfOf �¥�î�»�c�� 4���†&g�K�r�M��

�¥�î�»�b�Ü�«�º�_�X�8�Z�c�
 ��6õ4�8o% �� >&P.5-22>' �†�g!·�K
�Z�C�T�I�8���G�b�Ü�Ü�î�«�[�c�
�‚�K�8  OnBehalfOf �¥�î�»
�@3ã�•�I�€�Z�8�r�M��

�¹�Ç�›�Ý�º>8 0

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origCalledPartyRedirectReason 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
–�b%T�™*…�@�Ü�²�–�Þ�¡�º�I�€�S#.#ä
�†&g�K�r�M��

�¥�î�»�b�ö²�^�Ü�«�º�_�X�8�Z�c�
 ���Ü�²�–�Þ�¡�º#.#ä�¥�î
�»�� >&P.6-6>' �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8 0

lastRedirectRedirectReason 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�Ü�²�–�Þ�¡�©�Ù�å�b�q�‹�b�Ü�²�–�Þ�¡
�º#.#ä�†&g�K�r�M��

�¥�î�»�b�ö²�^�Ü�«�º�_�X�8�Z�c�
 ���Ü�²�–�Þ�¡�º#.#ä�¥�î
�»�� >&P.6-6>' �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8 0

destConversationID 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
7Á0ð�1Ÿ�b�g�•*…�†1‘�9�M�•�S�u�_�Q
#Ý�I�€�•�[�w1‘�9�Ê�†&g�K�r�M��

�1Ÿ�³�™�î�å  �©�¼�Ü�œ�b���œ�
 [origConversationID] 
�Ç�•�î�Ý�»�\  [destConversationID] �Ç�•�î�Ý�»�_�|�~�
4�
)��I�€�Z�8�•�1Ÿ�@1‘�9�I�€�r�M��

�¹�Ç�›�Ý�º>8 0

globalCallId_ClusterId �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 Cisco Unified Communications 
Manager �b�¡�Û�«�±�†1‘�9�M�•�M�–�b  ID �†&g�K�r�M��

�G�b�Ç�•�î�Ý�»�c�
�–�å�«�º�î�Ý�ì�_#Õ�B�I�€�
 Cisco 
Unified Communications Manager �?�}�c�Q#Ý�I�€�r�O�‡��
[globalCallId_ClusterId] + [globalCallId_CMId] + 
[globalCallId_CallId] �_�|�~�
�G�b�M�–�b�Ÿ�î�c�S�B�I�€�r
�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

joinOnBehalfOf 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
)��œ�b#.#ä�†1‘�9�M�•�¥�î�»�†&g�K�r�M��

�S�\�<�d�
3?3æ�b�S�u�_)��œ�@/œ�ƒ�€�•�\�
 OnBehalfOf 
�¥�î�»�c�� 10���_�^�~�r�M��

�¥�î�»�b�Ü�«�º�_�X�8�Z�c�
 ��6õ4�8o% �� >&P.5-22>' �†�g!·�K
�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8 0

Comment �¸�Ÿ�«�º�e�Ð�4 �›�µ+��c�
�G�b�Ç�•�î�Ý�»�†�<#Ý�K�Z�¸�Ÿ�«�º�†  CDR �_3ã
�•�[�A�r�M���G�b�¸�Ÿ�«�º�_�|�~�
�¥�î�Ý�_6õ�M�•0ò(ý�_
���@0°3Ù�I�€�r�M��

�S�\�<�d�
���b�Ç�•�î�Ý�»�c�
3Þ�h�¥�î�Ý�[�6�•�G�\�†&g
�M�Ç�Û�¢�[�M��

�±�¢>8 CallFlag

�Í>8 MALICIOUS

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� �� ��

authCodeDescription �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 FAC �b1��Â�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
5-15
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J



'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
authorizationLevel 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
 FAC �b�Þ�Ë�Ý�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0

clientMatterCode �¸�Ÿ�«�º�e�Ð�4 �©�«�¸�Ò�@�¥�î�Ý�†�Ñ�G�M�•�S�_�
�Ø�î�¨�c�
�”�•�˜�å�º  
�¥�î�»�x1"5 �¥�î�»�†�¥�î�Ý�_�m�~�\�Z�•�S�u�_�Q#Ý�I�€
�•�¡�Û�–�”�å�º1‘�9�¥�î�»�†°�Š�K�r�M���G�b�Ç�•�î�Ý�»
�c�
�Q�b�¡�Û�–�”�å�º1‘�9�¥�î�»�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý��

origDTMFMethod 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
$Î�™–�@�Q#Ý�M�•  DTMF �‰�'�†&g�K�r�M��

0>8DTMF �b�æ���^�K>8�õ�–�b�M+´�M�•  DTMF �†�Q#Ý�K�r�M��

1>8OOB>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º�@  OOB 
�†�§�Ï�î�º�K�Z�8�€�d�
�Q�€�†�Q#Ý�K�r�M��

2>82833>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º�@  
RFC2833 �†�§�Ï�î�º�K�Z�8�€�d�
�Q�€�†�Q#Ý�K�r�M��

3>8OOB �\  2833>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º
�@ KPML �\  RFC2833 �b�g�‰�†�§�Ï�î�º�K�Z�8�€�d�
�Q�€
�}�b�g�‰�†�Q#Ý�K�r�M��

4>8�Y�Â

�¹�Ç�›�Ý�º>8 0>&�6�‡0¿���^�K>'

destDTMFMethod 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
��›�@�Q#Ý�M�•  DTMF �‰�'�†&g�K�r�M��

0>8DTMF �b�æ���^�K>8�õ�–�b�M+´�M�•  DTMF �†�Q#Ý�K�r�M��

1>8OOB>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º�@  OOB 
�†�§�Ï�î�º�K�Z�8�€�d�
�Q�€�†�Q#Ý�K�r�M��

2>82833>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º�@  
RFC2833 �†�§�Ï�î�º�K�Z�8�€�d�
�Q�€�†�Q#Ý�K�r�M��

3>8OOB �\  2833>8SIPTrunk �b*ü�‹�_�6�•�š�å�»�Ï�–�å�º
�@ KPML �\  RFC2833 �b�g�‰�†�§�Ï�î�º�K�Z�8�€�d�
�Q�€
�}�b�g�‰�†�Q#Ý�K�r�M��

4>8�Y�Â��

�¹�Ç�›�Ý�º>8 0>&�6�‡0¿���^�K>'

callSecuredStatus 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�p�_�?4)�K�S�q9×�b��Ÿ�×�Ü
�¸�•  �«�¸�î�±�«�†&g�K�r�M���S�\�<�d�
�6�‡"g�Â�[��Ÿ�×
�Ü�¸�•�–1¤�I�€�Z�8�^�8�¥�î�Ý�@�
�‹�[��Ÿ�×�Ü�¸�•�–1¤
�I�€�S"g�Â�_�š�ì�M�•�\�
�¥�î�Ý�b�«�¸�î�±�«�Í�@�S�g�S
�g�š�ì�K�S�\�K�Z�v�
 CDR �_�c����Ÿ�×�Ü�¸�•�–1¤���†/²
�M 1 �@�A(á�I�€�r�M��

0>8��Ÿ�×�Ü�¸�•�–1¤�I�€�Z�8�^�8

1>81�0É�I�€�Z�8�•>&�/�•�ì�^�K>'

2>8��Ÿ�×�Ü�¸�•�–1¤�I�€�Z�8�•>&�/�•�ì�6�~>'

�¹�Ç�›�Ý�º>8 0>&��Ÿ�×�Ü�¸�•�–1¤�I�€�Z�8�^�8>'

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origConversationID �Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b$Î�™–�Þ�µ�¢�_6õ4��Ü�E�}�€
�Z�8�•�1Ÿ  ID �†&g�K�r�M���o�\�‡�]�b���œ�
�G�b�Ç�•�î�Ý
�»�c  0 �_�^�~�r�M��

�1Ÿ�³�™�î�å  �©�¼�Ü�œ�b���œ�
 [origConversationID] 
�Ç�•�î�Ý�»�\  [destConversationID] �Ç�•�î�Ý�»�_�|�~�
4�
)��I�€�Z�8�•�1Ÿ�@1‘�9�I�€�r�M��

�¹�Ç�›�Ý�º>8 0

origMediaCap_Bandwidth 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b$Î�™–�[�Q#Ý�I�€�•�Ó�¹�•�”
�•�æ�œ�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0

destMediaCap_Bandwidth 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b��›�[�Q#Ý�I�€�•�Ó�¹�•�”�•
�æ�œ�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0

authorizationCodeValue �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�_6õ4��Ü�E�}�€�Z�8�•�I�D�Ž1�
�¥�î�»>& FAC>'�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý��

outpulsedCallingPartyNumber �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 50 �e�Ð�è�W�b,e�X�Ð�e�Ð�4�[�S�B�I�€
�r�M��

$Î�™*…$��•�c�
�¹�Â�–�«�?�}�”�˜�º�Ã�Ý�«�I�€�r�M���G�b
�Ç�•�î�Ý�»�c�
�¹�Â�–�«�_�>�8�Z�G0d�ì�r�S�c�ß�î�•�Ü
�®�î�©�Ù�å�@/œ�ƒ�€�•���œ�_�b�s0¿���I�€�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý��

outpulsedCalledPartyNumber �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 50 �e�Ð�è�W�b,e�X�Ð�e�Ð�4�[�S�B�I�€
�r�M��

%T�™*…$��•�c�
�¹�Â�–�«�?�}�”�˜�º�Ã�Ý�«�I�€�r�M���G�b
�Ç�•�î�Ý�»�c�
�¹�Â�–�«�_�>�8�Z�G0d�ì�r�S�c�ß�î�•�Ü
�®�î�©�Ù�å�@/œ�ƒ�€�•���œ�_�b�s0¿���I�€�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origIpv4v6Addr �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 64 �e�Ð�è�W�b,e�X�Ð�e�Ð�4�[�S�B�I�€
�r�M��

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �©�¢�¼�Ü�å�¢�b$Î�™–�¹�Â�–�«
�b  IP �”�»�Þ�«�†&g�K�r�M���G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�_�Q
#Ý�I�€�•  IP �”�»�Þ�«�b�±�–�É�_�Â�L�Z  IPv4 �g�'�\  IPv6 �g
�'�b�8�N�€�?�_�^�~�r�M��

Cisco Unified IP Phone �b���œ�
�G�b�Ç�•�î�Ý�»�c  Cisco 
Unified IP Phone �b�”�»�Þ�«�[�M�� PSTN �¥�î�Ý�b���œ�
�G
�b�Ç�•�î�Ý�»�c�¤�î�º�˜�™�–�b�”�»�Þ�«�[�M���¡�Û�«�±6ë
�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
�Ü�Ô�î�º  Cisco Unified 
Communications Manager �b�”�»�Þ�«�[�M��

IP �”�»�Þ�«�c�
�»�µ�º�Ü�A  10 4/²0°�r�S�c�¥�ß�å�
�)�~  
16 4/²0°�b�8�N�€�?�_�^�~�r�M��

�¹�Ç�›�Ý�º>8�¹�Â�–�«�_�|�W�Z���Ì�I�€�S�
�r�S�c�Ó�¹�•
�”  �¿�¦�©�š�î�©�Ù�å�‹�b�¥�î�Ý�_�Q#Ý�I�€�S�
$Î�™–�¹�Â
�–�«�b  IP �”�»�Þ�«��

destIpv4v6Addr �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
 64 �e�Ð�è�W�b,e�X�Ð�e�Ð�4�[�S�B�I�€
�r�M��

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �©�¢�¼�Ü�å�¢�b)
'ƒ�¹�Â�–�«�b  
IP �”�»�Þ�«�†&g�K�r�M���G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�_�Q#Ý
�I�€�•  IP �”�»�Þ�«�b�±�–�É�_�Â�L�Z  IPv4 �g�'�\  IPv6 �g�'
�b�8�N�€�?�_�^�~�r�M��

Cisco Unified IP Phone �b���œ�
�G�b�Ç�•�î�Ý�»�c  Cisco 
Unified IP Phone �b�”�»�Þ�«�[�M�� PSTN �¥�î�Ý�b���œ�
�G
�b�Ç�•�î�Ý�»�c�¤�î�º�˜�™�–�b�”�»�Þ�«�[�M���¡�Û�«�±6ë
�¥�î�Ý�b���œ�
�G�b�Ç�•�î�Ý�»�c�
�Ü�Ô�î�º  Cisco Unified 
Communications Manager �b�”�»�Þ�«�[�M��

IP �”�»�Þ�«�c�
�»�µ�º�Ü�A  10 4/²0°�r�S�c�¥�ß�å�
�)�~  
16 4/²0°�b�8�N�€�?�_�^�~�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4�� ���r�S�c�¾�Ý����›�_�?4)�K�^
�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�~�r�M��

origVideoCap_Codec_Channel2 0�


100 = H.261�


101 = H.263�


102 = Vieo�


103 = H.264�


�G�b�Ç�•�î�Ý�»�c�
$Î�™–�@  2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�b�Å
�¹�œ�†3æ�™�M�•�b�_�Q#Ý�M�•�¥�î�¹�µ�¡  �±�–�É>&H.261�

H.263�
 Vieo�
 H.264>'�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

origVideoCap_Bandwidth_Channel2 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�_�P�K�Z  kbps 
�b�"�)�[ ����I�€�S�•�æ�œ�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
origVideoCap_Resolution_Channel2 0�


1 = SQCIF�


2 = QCIF�


3 = CIF�


4 = CIF4�


5 = CIF16

�G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�b�Å�¹�œ0Ž@
�Ø�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

origVideoTransportAddress_IP_Channel2 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý#Ý�¥�î�Ý�b$Î
�™–�¹�Â�–�«�b  v4 IP �”�»�Þ�«�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

origVideoTransportAddress_Port_Channel20�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý#Ý�_  
[origH239VideoTransportAddress_IP] �Ç�•�î�Ý�»�_6õ4��Ü
�E�}�€�Z�8�•�Å�¹�œ  RTP �Ï�î�º�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

origVideoChannel_Role_Channel2 0 = /²&g�ß�î�Ý�


1 = �Û�–�È  �ß�î�Ý�


�G�b�Z�X

�G�b�Ç�•�î�Ý�»�c�
$Î�™–�¹�Â�–�«�b  H.239 �Å�¹�œ  �³�Õ�¿
�Ý �ß�î�Ý�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

destVideoCap_Codec_Channel2 0�


100 = H.261

101 = H.263

102 = Vieo

103 = H.265

�G�b�Ç�•�î�Ý�»�c�
%T�™��@  2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�b�Å
�¹�œ�†3æ�™�M�•�b�_�Q#Ý�M�•�¥�î�¹�µ�¡  �±�–�É>&H.261�

H.263�
 Vieo�
 H.264>'�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

destVideoCap_Bandwidth_Channel2 0�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�_�P�K�Z  kbps 
�b�"�)�[ ����I�€�S�•�æ�œ�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

destVideoCap_Resolution_Channel2 0�


1 = SQCIF�


2 = QCIF�


3 = CIF�


4 = CIF4�


5 = CIF16

�G�b�Ç�•�î�Ý�»�c�
 2 $�% �b�Å�¹�œ  �³�Õ�¿�Ý�b�Å�¹�œ0Ž@
�Ø�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    CDR �Ç�•�î�Ý�»�b1��Â
destVideoTransportAddress_IP_Channel2 0�
�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�b��›�¹�Â�–�«�b  v4 IP �”�»�Þ�«
�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

destVideoTransportAddress_Port_Channel20�
�G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
 [destH239VideoTransportAddress_IP] 
�Ç�•�î�Ý�»�_6õ4��Ü�E�}�€�Z�8�•�Å�¹�œ  RTP �Ï�î�º�†&g�K
�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

destVideoChannel_Role_Channel2 0 = /²&g�ß�î�Ý�


1 = �Û�–�È  �ß�î�Ý�


�G�b�Z�X

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�†�w�™�M�•�¹�Â�–�«�b  H.239 �Å
�¹�œ  �³�Õ�¿�Ý  �ß�î�Ý�†&g�K�r�M��

�¹�Ç�›�Ý�º>8 0���Ó�¹�•�”�@&�'g�I�€�^�8���œ�
�G�b�Ç�•�î
�Ý�»�c  0 �†&g�K�r�M���r�S�
 H.239 �@�§�Ï�î�º�I�€�Z�8�^
�8���œ�v�
�G�b�Ç�•�î�Ý�»�c  0 �†&g�K�r�M��

IncomingProtocolID 0 = �Y�Â�


1 = SIP�


2 = H323�


3 = CTI/JTAPI�


4 = Q931�


�Z�X

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �Ã�«Æ�[  Cisco Unified CM �\
�”�µ�É�«�º�Ü�î�Ò8b�Œ0����\�b6ë�[�Q#Ý�I�€�•�É�ß�º�¥�Ý

>&SIP�
 H.323�
 CTI/JTAPI�
�r�S�c  Q.931>'�†&g�K�r�M��

IncomingProtocolCallRef Varchar(32) �G�b�Ç�•�î�Ý�»�c�
�É�ß�º�¥�Ý#Ý�b�¢�ß�î�Â�Ý�_�M�–�^
�¥�î�Ý�g!·  ID �†&g�K�r�M���G�b�Í�c�
�”�µ�É�«�º�Ü�î�Ò8b
�Œ0����?�}�w�™�I�€�r�M���G�b�Í�c,e�X�Ð�[�6�~�
 32 �e�Ð
�†2x�<�S4Š�(�c�)�~���Z�}�€�r�M��

OutgoingProtocolID 0 = �Y�Â�


1 = SIP�


2 = H323�


3 = CTI/JTAPI�


4 = Q931�


�Z�X

�G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý  �Ã�«Æ�[  Cisco Unified CM �\�²
�˜�å�«�º�Ü�î�Ò8b�Œ0����\�b6ë�[�Q#Ý�I�€�•�É�ß�º�¥�Ý

>&SIP�
 H.323�
 CTI/JTAPI�
�r�S�c  Q.931>'�†&g�K�r�M��

OutgoingProtocolCallRef Varchar(32) �G�b�Ç�•�î�Ý�»�c�
�É�ß�º�¥�Ý#Ý�b�¢�ß�î�Â�Ý�_�M�–�^
�¥�î�Ý�g!·  ID �†&g�K�r�M���G�b�Í�c�
���b�²�˜�å�«�º�Ü�î
�Ò8b�Œ0����_�û�I�€�r�M���G�b�Í�c,e�X�Ð�[�6�~�
 32 �e�Ð
�†2x�<�S4Š�(�c�)�~���Z�}�€�r�M��

currentRoutingReason �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥4Š�¥�î�Ý�D�š�µ+��[�Q#Ý�I�€�•�v�b
�[�6�~�
#'�~�b�¥�î�Ý�_�X�8�Z�¥�î�Ý�@�æ/œ�w�™�I�€�S�N
�I�†&g�K�r�M���N�I�b�Ü�«�º�_�X�8�Z�c�
 ���¥4Š�¥�î�Ý�D�š
�b�Ý�î�¸�•�å�¢�N�I�Í�� >&P.5-21>' �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º�Í�c  0 �[�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    �¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢�N�I�Í
�¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢�N�I�Í
Cisco Unified Communications Manager �[�c�
�¥4Š�¥�î�Ý�D�š�µ+��@�§�Ï�î�º�I�€�r�M���G�b�µ+��[
�c�
�9���Z�Ý�î�¸�•�å�¢  �§�î�Â�[�
 Cisco Unified Routing Rules Interface �†�Q#Ý�K�Z Cisco Unified 
Communications Manager �b�¥�î�Ý�Ý�î�¸�•�å�¢�†�ô���[�A�r�M���¥4Š�¥�î�Ý�D�š�b0¿���_7•�K�Z�

Cisco Unified Communications Manager �c�
$Î�™��>�|�g%T�™��b�_���@°�W�S�Ý�î�º0[�Ó�†�9���Z
�Ý�î�¸�•�å�¢  �§�î�Â�_$Î/œ�K�r�M���9���Z�Ý�î�¸�•�å�¢  �§�î�Â�c�
0[�Ó�†�w�™�K�
4:�)�^�Å�ª�¿�«  �ß
�ª�µ�¡�†4:#Ý�K�S�‹�
�¥�î�Ý�b�Ý�î�¸�•�å�¢�‰�2�\4:#Ý�M�m�A�Q�b�Ú�b�¥�î�Ý��#.�‰�2�†  Cisco 
Unified Communications Manager �_�æ&g�M�•�Ý�î�º�Â'Å�†3É�K�r�M��

�9���Z�Ý�î�¸�•�å�¢  �§�î�Â�c�
�¥�î�Ý�b0Á�• / 3?3æ/ �Ä�°�
$Î�™��>�|�g%T�™��b�_���b�š�f�
$Î�™*…
�_�P�M�•8b�Œ�LÆ�
�9���Z�b�Î�–�«�Ó�î�Ý  �§�î�Â�\  IVR �§�î�Â�@$Î�™� / %T�™��b�_���†4:�)�_0Ž5�
�[�A�•�|�:�_�M�•�S�u�b�¥�î�Ý�š�T�b�Ü��µ�º�
�¥�î�Ý�@3?3æ�r�S�c�Ä�°�I�€�S#.#ä�†&g�M#.#ä�¥�î�»
�b0°6��†  Cisco Unified Communications Manager �_�æ&g�[�A�r�M��

origRoutingReason �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥4Š�¥�î�Ý�D�š�µ+��[�Q#Ý�I�€�•�v�b
�[�6�~�
�6�u�Z�¥�î�Ý�@�æ/œ�w�™�I�€�S�N�I�†&g�K�r�M��
�N�I�b�Ü�«�º�_�X�8�Z�c�
 ���¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢
�N�I�Í�� >&P.5-21>' �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º�Í�c  0 �[�M��

lastRedirectingRoutingReason �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
�¥4Š�¥�î�Ý�D�š�µ+��[�Q#Ý�I�€�•�v�b
�[�6�~�
�q�‹�_�¥�î�Ý�@�æ/œ�w�™�I�€�S�N�I�†&g�K�r�M��
�N�I�b�Ü�«�º�_�X�8�Z�c�
 ���¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢
�N�I�Í�� >&P.5-21>' �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4��

huntPilotDN �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
�¥�î�Ý�†�Ý�î�¸�•�å�¢�M�•�Á�å�º  �Ã�–
�ß�µ�º  DN �†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4��

huntPilotPartition �¸�Ÿ�«�º�e�Ð�4 �G�b�Ç�•�î�Ý�»�c�
�Á�å�º  �Ã�–�ß�µ�º  DN �b�Ã�î�¸�•�©�Ù
�å�†&g�K�r�M��

�¹�Ç�›�Ý�º>8'5�b�e�Ð�4��

calledPartyPatternUsage �G�b�Z�X �G�b�Ç�•�î�Ý�»�c�
%T�™*…�b�Ã�±�î�å�†&g�K�r�M��

�¹�Ç�›�Ý�º�Í�c  5>&PATTERN_ROUTE>'�[�M��

• [huntPilotDN] �@0¿���I�€�Z�8�•���œ�c�
 huntPilotDN 
�Ç�•�î�Ý�»�b�Í�†�Á�å�º  �Ã�–�ß�µ�º�\�K�Z�Q#Ý�K�r�M��

• [huntPilotDN] �†�Q#Ý�[�A�^�8���œ�c�
 CDR �¸�î�È�Ý
Æ�[�Ã�±�î�å�b�Q�8�‰>& 7 =PATTERN_HUNT_PILOT>'
�†&�1��K�Z�¥�î�Ý  �±�–�É�†"I���K�r�M���G�b�¥�î�Ý�@
�Á�å�º  �Ü�«�º  �¥�î�Ý�b���œ�c�

[finalCalledPartyNumber] �†  [huntPilotDN] �\�K�Z�Q#Ý
�K�r�M��

/² 5-1 CDR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â
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'¨  5 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â
    6õ4�8o% 
/² 5-2 �_�
 [currentRoutingReason]�
 [origRoutingReason]�
�r�S�c  [lastRedirectingRoutingReason] 
�Ç�•�î�Ý�»�_&g�I�€�•�•+��ö�@�6�•�N�I�†&g�K�r�M��

6õ4�8o% 
• '¨ 4 'v�� CDR �b�[��

• '¨ 8 'v�� Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ4��K�S0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

/² 5-2 �¥4Š�¥�î�Ý�D�š�b�Ý�î�¸�•�å�¢�N�I�Í

�Ç�•�î�Ý�»�Í �N�I 1��Â

0 PDPDecision_NONE �G�b�Í�c�
�Ý�î�¸�•�å�¢  �§�î�Â�@  Cisco Unified 
Communications Manager �_�P�K�Z�Ý�î�¸�•�å�¢
�æ�ç�†3É�I�^�?�W�S�G�\�†&g�K�r�M��

1 PDPDecision_Allow_Fulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�†0Á�•�K�S�G�\�†&g�K�r�M��

2 PDPDecision_Allow_Unfulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�†�Ä�°�K�S�G�\�†&g�K�r�M��

3 PDPDecision_Divert_Fulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�†3½�G�I�O�S�G�\�†&g�K�r�M��

4 PDPDecision_Divert_Unfulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�b3½�G�_�»�K�K�S�G�\�†&g�K
�r�M��

5 PDPDecision_Forward_Fulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�†3?3æ�K�S�G�\�†&g�K�r�M��

6 PDPDecision_Forward_Unfulfilled�G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�b3?3æ�_�»�K�K�S�G�\�†&g�K
�r�M��

7 PDPDecision_Reject_Fulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�†�Ä�°�K�S�G�\�†&g�K�r�M��

8 PDPDecision_Reject_Unfulfilled �G�b�Í�c�
 Cisco Unified Communications 
Manager �@�¥�î�Ý�b�Ä�°�_�»�K�K�S�G�\�†&g�K
�r�M��
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C H A P T E R 6

Cisco �ç0ò(ý�Þ�¥�î�»�b�¥�î�»

�G�b'v�[�c�
 [Call Detail Record] �Ç�•�î�Ý�»�[�Q#Ý�I�€�•�¥�î�¹�µ�¡  �±�–�É�\�¥�î�»�_�X�8�Z1��Â�K
�r�M���G�b'v�b�S�B�c�
���b�\�>�~�[�M��

• ���¥�î�¹�µ�¡  �±�–�É�� >&P.6-1>'

• ���¥�î�Ý)
�¢�N�I�¥�î�»�� >&P.6-2>'

• ���Ü�²�–�Þ�¡�º#.#ä�¥�î�»�� >&P.6-6>'

• �� OnBehalfof �¥�î�»�� >&P.6-8>'

• ��6õ4�8o% �� >&P.6-9>'

• ��6õ4�2(�q�� >&P.6-9>'

�¥�î�¹�µ�¡  �±�–�É
/² 6-1 �_�
 �¥�î�¹�µ�¡  �Ç�•�î�Ý�»�_/²&g�I�€�•�•+��ö�@�6�•�})°�>�|�g�Ì�–�ß�î�»  �±�–�É�†&g�K�r�M��

/² 6-1 �¥�î�¹�µ�¡  �±�–�É

� Í 1 �� Â

1 NonStandard

2 G711Alaw 64k

3 G711Alaw 56k

4 G711mu-law 64k

5 G711mu-law 56k

6 G722 64k

7 G722 56k

8 G722 48k

9 G7231

10 G728

11 G729

12 G729AnnexA

13 Is11172AudioCap
6-1
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'¨  6 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�¥�î�»
    �¥�î�Ý)
�¢�N�I�¥�î�»
�¥�î�Ý)
�¢�N�I�¥�î�»
���b/²�_�
 CDR �b  [Cause] �Ç�•�î�Ý�»�_/²&g�I�€�•�•+��ö�@�6�•�¥�î�Ý)
�¢�N�I�¥�î�»�†&g�K�r�M��

• ���¥�î�Ý)
�¢�N�I�¥�î�»��

• ���©�«�¥�[�w�b�¥�î�Ý)
�¢�¥�î�»��

14 Is13818AudioCap

15 G.729AnnexB

16 G.729 Annex AwAnnexB

18 GSM �Ç�Ý �Þ�î�º

19 GSM �Á�î�Ç  �Þ�î�º

20 GSM �Ñ�G�Ç�Ý �Þ�î�º

25 �á�–�»�Â�å�»  256K

32 �¹�î�±  64k

33 �¹�î�±  56k

40 G7221 32K

41 G7221 24K

42 AAC-LD>&mpeg4-generic>'

43 AAC-LD>&MP4A-LATM >' 128K

44 AAC-LD>&MP4A-LATM >' 64K

45 AAC-LD>&MP4A-LATM >' 56K

46 AAC-LD>&MP4A-LATM >' 48K

47 AAC-LD>&MP4A-LATM >' 32K

48 AAC-LD>&MP4A-LATM >' 24K

80 GSM

81 ActiveVoice

82 G726 32K

83 G726 24K

84 G726 16K

86 iLBC

89 iSAC

100 H261

101 H263

102 Vieo

103 H264

106 H224

/² 6-1 �¥�î�¹�µ�¡  �±�–�É  >&)F�A>'

� Í 1 �� Â
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'¨  6 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�¥�î�»
    �¥�î�Ý)
�¢�N�I�¥�î�»
>&�@>' �N�I�¥�î�»�c�
�¥�î�Ý�D�š�[+¬!›$��•�\�K�Z��*O�I�€�r�M���N�I�¥�î�»�c�
 0 >|  +4,294,967,295 �b�Í
�†�â�X�
 32 �Å�µ�º'¢�•�^�K>& Long>'�b�G�b�Z�X�[�M��

/² 6-2 �¥�î�Ý)
�¢�N�I�¥�î�»

�¥�î�» 1��Â

0 �š�Û�î�^�K

1 �•�m�~�\�Z�b$��•

2 �æ���I�€�S�p)E�¿�µ�º�á�î�¡�l�b�Ý�î�º�@�^�8>&�\7•�Q#Ý>'

3 ��›�l�b�Ý�î�º�@�^�8

4 "I�f�_���º�î�å�b3æ�™

5 �º�Û�å�¡  �É�Þ�Ç�•�¡�«�b�?�E6ë4*�8>&�\7•�Q#Ý>'

6 �³�Õ�¿�Ý�@0Á���I�€�^�8

7 �¥�î�Ý�@&�'g�I�€�S�³�Õ�¿�ÝÆ�[�Z�<�}�€�
4Ä�™�I�€�Z�8�•

8 �É�Ü�š�å�É�©�Ù�å

9 �É�Ü�š�å�É�©�Ù�å�G2°�@Ì�<#Ý�_�£(Ù�I�€�Z�8�•

16 3û�–�b�¥�î�Ý  �¡�Ü�”

17 �Ø�î�¨�@3û0ð�p

18 �Â'Å�Ø�î�¨�^�K

19 �Ø�î�¨�?�}�b�Â'Å�^�K>&�Ø�î�¨�_�c�”�Û�î�º�@3æ�}�€�•>'

20 �•°*…�Y�~

21 �¥�î�Ý�@�Ä�°�I�€�S

22 $��•�@�š�f�I�€�S

26 8�4E�¥�Ø�î�¨�b�¡�Ü�”

27 ��›�b�>7€

28 !“� �^$��•�g�'>&�”�»�Þ�«�@�Y�ö²>'

29 �Ç�“�©�Ü�¸�•�@�Ä�°�I�€�S

30 STATUS ENQUIRY �l�b�Â'Å

31 3û�–�
�•�æ��

34 �<#Ý�[�A�•�G2° / �³�Õ�¿�Ý�@�^�8

38 �¿�µ�º�á�î�¡�b�>7€

39 �[���Ç�Þ�î�Ò  �Ô�î�»�K)F�b�§�î�Å�«�õ�F

40 �[���Ç�Þ�î�Ò  �Ô�î�»�K)F'��·�p

41 �M�ì$×�^7€��

42 �«�–�µ�³�å�¢�µ�þ�b3}3u

43 �”�¡��«�_���@%Ú� �I�€�S

44 0[�Ó�I�€�S�G2° / �³�Õ�¿�Ý�@�<#Ý�[�A�^�8

46 ›�b�¥�î�Ý�@�È�ß�µ�¡�I�€�S

47 �Ü�¯�î�«�b�<#Ý�Y�•�
�•�æ��

49 QoS �@�<#Ý�[�A�^�8
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�¢�N�I�¥�î�»
50 0[�Ó�I�€�S�Ç�“�©�Ü�¸�•�@�§�È�«�¡�Û�–�È�I�€�Z�8�^�8

53 �§�î�Å�«4 #Ý4*�o

54 %T�™�¥�î�Ý7V�¥

55 8�¶6ä�Ø�î�¨  �¢�Ý�î�É>& CUG>'Æ�[%T�™�¥�î�Ý7V�¥

57 �Ë�”�Û�µ+��@1��u�}�€�Z�8�^�8

58 �Ë�”�Û�µ+��@#'�~�Q#Ý�[�A�^�8

62 �æ���I�€�S$Î�™�”�¡��«�_���\�•°*…�¡�Û�«�@%©%*�K�Z�8�•

63 �§�î�Å�«�r�S�c�œ�É�©�Ù�å�@�<#Ý�Y�•�
�•�æ��

65 �Ë�”�Û�µ+��@��/æ�I�€�Z�8�^�8

66 �³�Õ�¿�Ý  �±�–�É�@��/æ�I�€�Z�8�^�8

69 0[�Ó�I�€�S�Ç�“�©�Ü�¸�•�@��/æ�I�€�Z�8�^�8

70 �D7H�I�€�S�¹�ª�±�Ý�_���Ë�”�Û�µ+��K�?�<#Ý�[�A�^�8>&�\7•�Q#Ý>'

79 �§�î�Å�«�r�S�c�œ�É�©�Ù�å�@��/æ�I�€�Z�8�^�8�
�•�æ��

81 !“� �^�¥�î�Ý�g!·�Í

82 1‘�9�I�€�S�³�Õ�¿�Ý�@�Ñ�~�K�^�8

83 �§�«�Ì�å�»�I�€�S�¥�î�Ý�@�6�•�@�
�G�b�¥�î�Ý  ID �@�^�8

84 �¥�î�Ý  ID �@�Q#Ý�p

85 �§�«�Ì�å�»�I�€�S�¥�î�Ý�^�K

86 0[�Ó�I�€�S�¥�î�Ý  ID �†�â�X�¥�î�Ý�@�¡�Ü�”�I�€�Z�8�•

87 �Ø�î�¨�@  CUG>&8�¶6ä�Ø�î�¨  �¢�Ý�î�É>'�b�Ó�å�Â�î�[�^�8

88 ��›�_�«�n�ö�@�^�8

90 ��›$��•�@�^�C�
 DC �@�§�È�«�¡�Û�–�È�I�€�Z�8�^�8

91 !“� �^�p)E�¿�µ�º�á�î�¡>&�\7•�Q#Ý>'

95 !“� �^�Ó�µ��î�ª�
�•�æ��

96 �²8r�_��0[(ò�@0b�X�?�}�^�8

97 �Ó�µ��î�ª  �±�–�É�@�Ñ�~�K�^�8�?�
�r�S�c��/æ�I�€�Z�8�^�8

98 �Ó�µ��î�ª�_�¥�î�Ý"g�Â�\�b�«�n�ö�@�^�8�?�
�r�S�c�Ó�µ��î�ª  �±�–�É�@�Ñ�~�K�^�8�?��
/æ�I�€�Z�8�^�8

99 �_��0[(ò�r�S�c�Ã�Û�Ó�î�±�@�Ñ�~�K�^�8�?��/æ�I�€�Z�8�^�8

100 !“� �^�_��0[(ò�¥�å�¸�å�¶

101 �Ó�µ��î�ª�_�¥�î�Ý"g�Â�\�b�«�n�ö�@�^�8

102 �±�–�Ð�î�@�)�€�Z�¥�î�Ý�@)
�¢�K�S�
�š�Û�î�?�}�G�Ÿ�M�•�S�u�_�G�Ÿ�Ý�î�³�å�@��/œ�I�€�S

103 �Ã�Û�Ó�î�±�@�Ñ�~�K�^�8�?��/æ�I�€�Z�8�^�8>8�û�I�€�S>&�\7•�Q#Ý>'

110 1�1‘�I�€�^�8�Ã�Û�Ó�î�±�†�â�X�Ó�µ��î�ª�@%Ú� �I�€�S

111 �É�ß�º�¥�Ý  �š�Û�î�
�•�æ��

122 ƒ›�Ø�Þ�Ë�Ý�b2x4#

123 �¹�Â�–�«�b�É�Ü�š�å�É�©�Ù�å�Y�•

125 �•�æ�œ�Y2Š>&�©�«�¥�[�w>'

/² 6-2 �¥�î�Ý)
�¢�N�I�¥�î�»  >&)F�A>'

�¥�î�» 1��Â
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    �¥�î�Ý)
�¢�N�I�¥�î�»
126 �¥�î�Ý  �«�É�Ü�µ�º>&�©�«�¥�[�w>'

127 �–�å�±�î�á�î�Ÿ�å�¢�
�•�æ��

129 ƒ›�¥�î�Ý�b�•�æ�œ�Y2Š

131 �¥�î�Ý�D�š�¹�•�«�•�Â�Ü�b  PSTN �Ç�™�î�Ý�œ�î�Â�î>&�©�«�¥�[�w>'

/² 6-3 �©�«�¥�[�w�b�¥�î�Ý)
�¢�¥�î�»

10 4�X�b
�¥�î�»�Í

16 4�X�b
�¥�î�»�Í 1��Â

262144 0x40000 �1Ÿ�@�8�W�e�8>&�§  124>'

393216 0x60000 �¥�î�Ý  �«�É�Ü�µ�º>&�§  126>'
�G�b�¥�î�»�c�
3?3æ�ï�8�@�«�É�Ü�µ�º  �œ�Ç�I�€�Z)
�¢�K�S�S�u�
3?
3æ�ï�8�p�_�¥�î�Ý�@)
�¢�K�S>&3?3æ�I�€�S�q)
$×�^�¥�î�Ý�b�M4Š�[�c
�^�8>'���œ�_4:#Ý�I�€�r�M���G�€�c�
�µ+��ï�8�b�M4Š�\�K�Z�]�b�¥�î
�Ý�@)
�¢�K�S�?�†1*�m�•�b�_�z'g�U�r�M��

458752 0x70000 �1Ÿ�?�}�b�õ�–�b3û0ð*…�b�»�ß�µ�É / �1Ÿ�?�}�b�q�‹�b3û0ð*…�b�»
�ß�µ�É>&�§  128>'

16777257 0x1000029 CCM_SIP_400_BAD_REQUEST

33554453 0x2000015 CCM_SIP_401_UNAUTHORIZED

50331669 0x3000015 CCM_SIP_402_PAYMENT_REQUIRED

67108885 0x4000015 CCM_SIP_403_FORBIDDEN

83886081 0x5000001 CCM_SIP_404_NOT_FOUND

100663359 0x600003F CCM_SIP_405_METHOD_NOT_ALLOWED

117440591 0x700004F CCM_SIP_406_NOT_ACCEPTABLE

134217749 0x8000015 CCM_SIP_407_PROXY_AUTHENTICATION_REQUIRED

150995046 0x9000066 CCM_SIP_408_REQUEST_TIMEOUT

184549398 0xB000016 CCM_SIP__410_GONE

201326719 0xC00007F CCM_SIP_411_LENGTH_REQUIRED

234881151 0xE00007F CCM_SIP_413_REQUEST_ENTITY_TOO_LONG

251658367 0xF00007F CCM_SIP_414_REQUEST_URI_TOO_LONG

268435535 0x1000004F CCM_SIP_415_UNSUPPORTED_MEDIA_TYPE

285212799 0x1100007F CCM_SIP_416_UNSUPPORTED_URI_SCHEME

83886207 0x1500007F CCM_SIP_420_BAD_EXTENSION

369098879 0x1600007F CCM_SIP_421_EXTENSION_REQUIRED

402653311 0x1800007F CCM_SIP_423_INTERVAL_TOO_BRIEF

419430421 0x19000015 CCM_SIP_424_BAD_LOCATION_INFO

1073741842 0x40000012 CCM_SIP_480_TEMPORARILY_UNAVAILABLE

1090519081 0x41000029 CCM_SIP_481_CALL_LEG_DOES_NOT_EXIST

1107296281 0x42000019 CCM_SIP_482_LOOP_DETECTED = 0x42000000 + 
EXCHANGE_ROUTING_ERROR

/² 6-2 �¥�î�Ý)
�¢�N�I�¥�î�»  >&)F�A>'

�¥�î�» 1��Â
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'¨  6 'v       Cisco �ç0ò(ý�Þ�¥�î�»�b�¥�î�»
    �Ü�²�–�Þ�¡�º#.#ä�¥�î�»
�Ü�²�–�Þ�¡�º#.#ä�¥�î�»
/² 6-4 �_�
�Þ�¥�î�»�_/²&g�I�€�•�•+��ö�@�6�•�Ü�²�–�Þ�¡�º#.#ä�¥�î�»�†&g�K�r�M��

1124073497 0x43000019 CCM_SIP_483_TOO_MANY_HOOPS

1140850716 0x4400001C CCM_SIP_484_ADDRESS_INCOMPLETE

1157627905 0x45000001 CCM_SIP_485_AMBIGUOUS

1174405137 0x46000011 CCM_SIP_486_BUSY_HERE

1191182367 0x4700001F CCM_SIP_487_REQUEST_TERMINATED

1207959583 0x4800001F CCM_SIP_488_NOT_ACCEPTABLE_HERE

1258291217 0x4B000011 CCM_SIP_491_REQUEST_PENDING

1291845649 0x4D000011 CCM_SIP_493_UNDECIPHERABLE

1409286185 0x54000029 CCM_SIP_500_SERVER_INTERNAL_ERROR

1442840614 0x56000026 CCM_SIP_502_BAD_GATEWAY

1459617833 0x57000029 CCM_SIP_503_SERVICE_UNAVAILABLE

2801795135 0xA700003F CCM_SIP_503_SERVICE_UNAVAILABLE_SER_OPTION_NOAV

1476395110 0x58000066 CCM_SIP__504_SERVER_TIME_OUT

1493172351 0x5900007F CCM_SIP_505_SIP_VERSION_NOT_SUPPORTED

1509949567 0x5A00007F CCM_SIP_513_MESSAGE_TOO_LARGE

2701131793 0xA1000011 CCM_SIP_600_BUSY_EVERYWHERE

2717909013 0xA2000015 CCM_SIP_603_DECLINE

2734686209 0xA3000001 CCM_SIP_604_DOES_NOT_EXIST_ANYWHERE

2751463455 0xA400001F CCM_SIP_606_NOT_ACCEPTABLE

/² 6-3 �©�«�¥�[�w�b�¥�î�Ý)
�¢�¥�î�»  >&)F�A>'

10 4�X�b
�¥�î�»�Í

16 4�X�b
�¥�î�»�Í 1��Â

/² 6-4 �Ü�²�–�Þ�¡�º#.#ä�¥�î�»

Q.931 �† =$×�^�Ü�²�–�Þ�¡�º#.#ä�¥�î�»

� Í 1 �� Â

0 �Y�Â

1 �¥�î�Ý3?3æ>&3û0ð�p>'

2 Call Forward No Answer>&!“�Â'Å�ì�¥�î�Ý3?3æ>'

4 �¥�î�Ý3?3æ

5 �¥�î�Ý  �Æ�µ�¡�”�µ�É

7 �¥�î�Ý  �Ã�î�¡

8 �¥�î�Ý  �Ã�î�¡  �Æ�µ�¡�”�µ�É

9 CPE �b�>7€

10 �¥�î�Ý3?3æ

11 �¥�î�Ý  �Ã�î�¡�b�Ÿ�•
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15 �¥�î�Ý3?3æ>&�M�m�Z>'

�† =$×�[�^�8�Ü�²�–�Þ�¡�º#.#ä�¥�î�»

18 �¥�î�Ý�ë�j

34 �È�Û�–�å�»3?3æ

50 �¥�î�Ý�6�ì3?3æ

66 �¥�î�Ý3?3æ�æ�p�Ã�î�¸�•

82 �¥�î�Ý3?3æ>&7€��$Î#Õ�ì>'

98 �1Ÿ

114 �m�~3¸�s

129 Aar

130 �g!·

146 *(�n

162 �Ü�²�–�Þ�¡�©�Ù�å>& 3xx>'

177 SIP>83û0ð�p�¢�Ü�î�¸�•�å�¢�b3?3æ

207 �Ç�›�ß�î  �Ñ�î>& SIP>8²�¢�Ü�î�¸�•�å�¢�b3?3æ>'

209 �§�î�Å�«�õ�F>& SIP>83û0ð�p�¢�Ü�î�¸�•�å�¢�b3?3æ>'

239 �ì�I>& SIP>8²�¢�Ü�î�¸�•�å�¢�b3?3æ>'

242 �§�–�Þ�å�º>& SIP>8!“�Â'Å�¢�Ü�î�¸�•�å�¢�b3?3æ>'

257 �<#Ý�Y�•>&SIP>83û0ð�p�¢�Ü�î�¸�•�å�¢�b3?3æ>'

274 3å�•�p>& SIP>8!“�Â'Å�¢�Ü�î�¸�•�å�¢�b3?3æ>'

303 �Ô�Å�Ü�¸�•  �Á�å�»�–�å

319 �Ô�Å�Ü�¸�•  �Á�å�»�”�˜�º

335 �Ô�Å�Ü�¸�•  �Ç�›�ß�î  �Ñ�î

354 6�8b

370 �Ô�½�±�Ü�å�¢

399 �Ô�Å�Ü�¸�•  IVR

415 �Ô�Å�Ü�¸�•� �•7Á0ð�Æ�µ�¡�”�µ�É

418 �¡�Ü�µ�¡  �¶�î�1Ÿ

434 �•�v�“�ì�b3?3æ

450 �•�v�“�ì�b3?3æ�†�Ã�î�•�î�_3É3æ

464 �¥�î�Ý�D�š�¹�•�«�•�Â�Ü>&�¥�î�Ý�@  PSTN �Ç�™�î�Ý
�œ�î�Â�î$��•�_�Ü�²�–�Þ�¡�º�I�€�•�G�\�†&g�K�r�M>'

480 Intercompany Media Engine>&IME>'

496 IME �K)F�±�–�Ò  �”�˜�º

512 IME �@�•$Ï6�

528 IME �¯�£�µ�º  �š�Û�î

544 �È�Û�µ�¡�Ü�«�º�ì�I�€�S  IME �»�Ó�–�å

560 �È�Û�µ�¡�Ü�«�º�ì�I�€�S  IME �É�Þ�Ç�•�¡�«

576 IME �‡7H�)�€�³�£�µ�º

/² 6-4 �Ü�²�–�Þ�¡�º#.#ä�¥�î�»  >&)F�A>'
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OnBehalfof �¥�î�»
/² 6-5 �_�
 CDR �Þ�¥�î�»�_/²&g�I�€�•�•+��ö�@�6�•  OnBehalfof �¥�î�»�†&g�K�r�M��

592 IME �Ü�Ô�î�º�Y�M+´�Ý�î�º

608 IME �Ü�Ô�î�º�@�•$Ï6�

624 IME �Ü�Ô�î�º>8 IME !“� 

640 IME �Ü�Ô�î�º>8!“� �^  IME �º�Û�å�¡  URI

656 IME �Ü�Ô�î�º>8 URI 8�  E164

672 IME �Ü�Ô�î�º  �¥�î�Ý$��•�@�<#Ý�Y�•

688 IME !“� �³�£�µ�º

704 IME �Y�Â

720 IME PSTN �Ç�›�î�Ý�Â�µ�¡

738 �É�Þ�®�å�«�P�Â�Ý�î�¸�•�å�¢

752 �š�î�ª�™�å�º  �¢�Ü�î�¸�•�å�¢

/² 6-4 �Ü�²�–�Þ�¡�º#.#ä�¥�î�»  >&)F�A>'

/² 6-5 OnBehalfof �¥�î�»

� Í 1 �� Â

0 �Y�Â

1 CctiLine

2 �Ø�½�Ÿ�Õ�«�º¹�w�Ü�¯�î�«  �É�ß�Â�–�²�î

3 �¥�î�Ý  �Ã�î�¡

4 �1Ÿ

5 �¥�î�Ý3?3æ

6 �Ñ�î�º�Ñ�î�1Ÿ

7 �Ñ�î�º�Ñ�î�1Ÿ�æ/œ�w�™

8 �Ó�µ��î�ª�…�µ

9 �Ð�Ý�³�Ÿ�Õ�«�º¹�w�Ü�¯�î�«  �É�ß�Â�–�²�î

10 3?3æ

11 SSAPI Manager

12 �¹�Â�–�«

13 �¥�î�Ý�D�š

14 �6�ì3?3æ

15 �m�~3¸�s

16 �Æ�µ�¡�”�µ�É

17 �g!·

18 *(�n

19 �Ü�²�–�Þ�¡�©�Ù�å
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    6õ4�8o% 
6õ4�8o% 
• '¨ 4 'v�� CDR �b�[��

• '¨ 5 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

20 �¥�î�Ý�Â�µ�¡

21 �Ã�«�º�n

22 FacCmc Manager

23 �O2A�^�¥�î�Ý

24 �Ô�Å�Ü�¸�•

25 Aar

26 �²�–�Þ�¡�º  �¥�î�Ý  �Ã�î�¡

27 6�8b

28 �Ô�½�±�Ü�å�¢

29 CCDRequestingService

30 Intercompany Media Engine

31 FallBack Manager

32 �É�Þ�®�å�«�P�Â�Ý�î�¸�•�å�¢

33 AgentGreeting

/² 6-5 OnBehalfof �¥�î�»  >&)F�A>'

� Í 1 �� Â
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C H A P T E R 7

�ç'ö#.�Þ�¥�î�»�_�X�8�Z

�G�b'v�[�c�
 Cisco Unified Communications Manager �©�«�¸�Ò�_�|�~#Õ�B�I�€�•�ç'ö#.�Þ�¥�î�»
>&CMR>'�b�g�'�\�ß�ª�µ�¡�_�X�8�Z1��Â�K�r�M���G�b�_���c�
1"5 0°6��b#Õ�B�x�¿�µ�º�á�î�¡�(�Ò�^�]
�b�‹��#.�8���_�Q#Ý�[�A�r�M���G�b'v�[�c�
 CMR �Ç�“�–�Ý�l�b�”�¡��«�‰�2�_�X�8�Z�v1��Â�K�r�M��

�©�«�¸�Ò�†�–�å�«�º�î�Ý�M�•�\�
 CMR �c�¹�Ç�›�Ý�º�[!“� �b�r�r�_�^�~�r�M�� CMR �c�
�©�«�¸�Ò�b
�·�8�p�_�8�X�[�v�w� �r�S�c!“� �_�[�A�r�M���š�fÆ���†�w� �_�M�•�S�u�_  Cisco Unified 
Communications Manager �†Ì2s�·�M�•�²0[�c�6�~�r�O�‡���©�«�¸�Ò�c�
�X&Ê�èÆ�_�M�m�Z�b�š�f�_�P
�Â�K�r�M�� CMR �r�S�c0Ç�•�¹�î�±�c�
 CDR �¹�î�±�\�c�9�_�w� �_�I�€�r�M��

�G�b'v�c���b�º�Æ�µ�¡�[�S�B�I�€�Z�8�r�M��

• �� CMR ��#.�� >&P.7-1>'

• �� CMR �b0¿���� >&P.7-2>'

• �� CPU �Q#Ý"á��>&P.7-3>'

• ��6õ4�8o% �� >&P.7-3>'

• ��6õ4�2(�q�� >&P.7-3>'

CMR ��#.
CMR �Þ�¥�î�»�_�c�
�¥�î�Ý�b8b�Œ�«�º�Ü�î�Ò�b��2A�_6õ�M�•�_���@�A(á�I�€�r�M��

Cisco Unified Communications Manager �@�¥�î�Ý�†$Î�™�r�S�c�w�™�M�•�\�
�Q�b�¥�î�Ý�b)
�¢�ì�_  
CDR �Þ�¥�î�»�@#Õ�B�I�€�r�M�� CDR �c�Ç�Û�µ�º  �Ç�“�–�Ý>&�¸�Ÿ�«�º  �Ç�“�–�Ý>'�_�i�A3¸�r�€�r�M��
Cisco Unified Communications Manager Æ4Š�[�
�¥�î�Ý�D�š��#.�_�|�~  CDR �Þ�¥�î�»�@#Õ�B�I�€�r
�M���6�•�¥�î�Ý�_5��±�^�š�ì>&�¥�î�Ý�b)
�¢�
3?3æ�
�Ü�²�–�Þ�¡�º�
�(�m�
)��œ�^�]>'�@$Î#Õ�M�•�\�

�Þ�¥�î�»�@�i�A3¸�r�€�r�M��

CMR �Þ�¥�î�»�@�w� �[�6�•���œ�
�i�A3¸�r�€�•�Þ�¥�î�»�b�X�c�
�¥�î�Ý�b�±�–�É�\�¥�î�Ý  �©�¼�Ü�œ�_
�|�W�Z$��^�~�r�M��0Ç�•�@�w� �_�^�W�Z�8�•���œ�
�¹�Â�–�«�_�|�~�¥�î�Ý�H�\�_  CMR �Þ�¥�î�»�@#Õ�B
�I�€�r�M���¥�î�Ý�_6õ�Z�M�•  IP Phone �H�\�_�
�r�S�c�Ó�¹�•�”  �¤�î�º�˜�™�–  �¥�å�º�ß�î�Ý  �É�ß�º�¥�Ý

>&MGCP>'�¤�î�º�˜�™�–�H�\�_�
 1 �X�b  CMR �Þ�¥�î�»�@�i�A3¸�r�€�r�M���©�«�¸�Ò�_�|�~�G�€�}�b�Þ
�¥�î�»�c  EnvProcessCdr �_3æ�™�I�€�
�Ç�Û�µ�º  �Ç�“�–�Ý�_�i�A3¸�r�€�r�M��

Cisco Unified Communications Manager �c  CMR �Þ�¥�î�»�†#Õ�B�K�r�M�@�
�G�€�}�b�Þ�¥�î�»�_�P�K
�Z�‹��#.�†��/œ�K�r�O�‡���G�€�}�b�Þ�¥�î�»�c�•�å�Ð�
�)�~�g�'�b�Ç�Û�µ�º  �Ç�“�–�Ý�_�i�A3¸�r�€�

���‡$×�_  CDR �Ü�Ï�ª�º�Ü�_�û�I�€�r�M�� CMR �Ç�“�–�Ý�c�
�Ç�Û�µ�º  �Ç�“�–�ÝÆ�b"I���b�Ç�“�–�Ý�¡
�g�'�†/²�K�r�M��
7-1
�ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»



'¨  7 'v       �ç'ö#.�Þ�¥�î�»�_�X�8�Z
    CMR �b0¿��

 

�Ç�“�–�Ý�¡�b�g�'

���_�
�Ç�“�–�Ý�¡�b�ö²�^�g�'�b�[�†&g�K�r�M�� tag_clusterId_nodeId_datetime_seqNumber

• tag>8�Ç�“�–�Ý�b�±�–�É>& CDR �r�S�c  CMR>'�†1‘�9�K�r�M��

• clusterId>8Cisco Unified Communications Manager �¹�î�±�Ë�î�«�@�Ñ�~�M�•�¡�Û�«�±�r�S�c�§�î�Â
�†1‘�9�K�r�M��

• nodeId>8�À�î�»�†1‘�9�K�r�M��

• datetime>8UTC �ì6ë�†  yyyymmddhhmm �g�'�[�æ���K�r�M��

• seqnumber>8�©�î�£�å�«$��•�†�æ���K�r�M��

�Ç�“�–�Ý�¡�b�[�c���b�\�>�~�[�M��

• cmr_Cluster1_02_200404061011_6125

>&�@>' Cisco Unified Communications Manager Business Edition 5000 �b�–�å�«�º�î�Ý�b���œ�
 clusterId �_�m
�~�\�Z�}�€�•�Í�c  01 �_'¼�K�C�^�~�r�M��

�Ç�Û�µ�º  �Ç�“�–�Ý�b�g�'

CMR �Ç�Û�µ�º  �Ç�“�–�Ý�b�g�'�c���b�\�>�~�[�M��

• 1 /œ% >8�Ç�•�î�Ý�»�¡�b�Ü�«�º>&�•�å�Ð�
�)�~>'

• 2 /œ% >8�Ç�•�î�Ý�»  �±�–�É�b�Ü�«�º>&�•�å�Ð�
�)�~>'

• 3 /œ% >8�¹�î�±>&�•�å�Ð�
�)�~>'

• 4 /œ% >8�¹�î�±>&�•�å�Ð�
�)�~>'

���_�
�Ç�Û�µ�º  �Ç�“�–�Ý�b�[�†&g�K�r�M��

Line1-”cmrRecordType”,”globalCallID_callManagerId”,”globalCallID_callId”,”origLegCallIdent
ifier”,...
Line2-INTEGER,INTEGER,INTEGER,INTEGER,...
Line3-1,1,388289,17586046,...
Line4-1,1,388293,17586054,...

CMR �b0¿��
CMR �c�
 Cisco Unified CM �b'ö#.  �b  [Service Parameters Configuration] �˜�•�å�»�˜�[0¿���[�A�r�M��
[Service Parameters Configuration] �˜�•�å�»�˜�_�”�¡��«�M�•�_�c�
 Cisco Unified CM �b'ö#.  �†6ä�A�

[System] -> [Service Parameters] �†4E�¥�K�r�M�� [Advanced] �Î�±�å�†4E�¥�K�Z�
�§�î�Å�«  �Ã�Û�Ó�î�±
�b�M�m�Z�b�Ü�«�º�†/²&g�K�r�M�� [Call Diagnostics Enabled] �Ã�Û�Ó�î�±�†4E�¥�K�r�M��

�G�b�Ã�Û�Ó�î�±�_�|�~�
�©�«�¸�Ò�@  CMR>&�¥�î�Ý0Ç�•�Þ�¥�î�»�\�v�ç�d�€�r�M>'�†#Õ�B�M�•�?�]�:�?�@
�ô���I�€�r�M���w� �^�Í�c�
 Disabled>&CMR �†#Õ�B�K�^�8>' �
 Enabled Only When CDR Enabled Flag is
True>&CDR Enabled Flag �§�î�Å�«  �Ã�Û�Ó�î�±�@  True �_0¿���I�€�Z�8�•���œ�b�s  CMR �†#Õ�B�M�•>'�
�r
�S�c  Enabled Regardless of CDR Enabled Flag>&CDR Enabled Flag �§�î�Å�«  �Ã�Û�Ó�î�±�b0¿���Í�_6õ�€�^
�C CMR �†#Õ�B�M�•>'�[�M���G�€�c�²8r�Ç�•�î�Ý�»�[�M���¹�Ç�›�Ý�º�Í�c  Disabled �[�M��
7-2
Cisco Unified Communications Manager �ç0ò(ý�Þ�¥�î�»  �”�»�Ñ�½�«�º�Þ�î�©�Ù�å  �ž�–�»

OL-24542-01-J
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    CPU �Q#Ý"á
CPU �Q#Ý"á
�©�«�¥�c�
�ö�•$×�^�¸�«�º�†/œ�:�G�\�_�|�~�
 CDR �r�S�c  CMR>&�6�•�8�c�g�‰>'�@�–�¿�î�È�Ý�_
�^�W�Z�8�•���œ�b  CPU �Q#Ý�Ø�† ����K�r�K�S�� CPU �Q#Ý�Ø�¸�«�º�[�c�
�Ã�È�Ü�µ�©�Õ�†�P1ß�\�M�• �
���[�c�^�C�
�§�È�«�¡�Û�–�Â�†�P1ß�\�M�• ����†/œ�8�r�K�S�� CDR �ß�î�²�b0¿���x�¥4Š�b1"5 �§�î�Â
�b  [CDR Management] �b0¿���_�|�~�
��7•�b)��Ý�@$��^�•�G�\�@�6�~�r�M�� /² 7-1 �_�
�G�€�}�b�¸�«
�º�b)��Ý�†&g�K�r�M��

>&�@>' �G�€�}�b�¸�«�º�c�
 Cisco Unified Communications Manager Release 8.0>&1>'�†�Q#Ý�K�Z���‹�I�€�r�K�S��

6õ4�8o% 
• '¨ 8 'v�� Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â��

• '¨ 9 'v���©�«�¥�b�ç'ö#.�Þ�¥�î�»�b  K-Factor �¹�î�±��

• '¨ 10 'v�� Cisco �ç'ö#.�Þ�¥�î�»�b�[��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CMR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

/² 7-1 CDR �>�|�g  CMR �b  CPU �Q#Ý�Ø

CDR �>�|�g  CMR �–�¿�î�È�Ý / �¹�•��î�È�Ý

Cisco Unified CM 
�b  CPU �Q#Ý�Ø�b�¹
�’�Q�•"á>& %>'

�œ0£ CPU �Q#Ý�Ø�b
�¹�’�Q�•"á>& %>'

Cisco Unified 
CM �b  CPU �b
�Q�•"á>& %>'

�œ0£ CPU �b
�Q�•"á>& %>'

CDR �¹�•��î�È�Ý�
 CMR �¹�•��î�È�Ý 6.17 11.15 - -

CDR �–�¿�î�È�Ý�
 CMR �¹�•��î�È�Ý 6.99 12.10 13.18 8.57

CDR �¹�•��î�È�Ý�
 CMR �–�¿�î�È�Ý 6.38 11.24 3.43 0.86

CDR �–�¿�î�È�Ý�
 CMR �–�¿�î�È�Ý 7.71 13.04 24.92 17.02
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Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â

�G�b'v�[�c�
�ç'ö#.�Þ�¥�î�»>& CMR>'�b�Ç�•�î�Ý�»�_�X�8�Z1��Â�K�r�M���G�b'v�b�S�B�c�
���b�\�>
�~�[�M��

• �� CMR �Ç�•�î�Ý�»�b1��Â�� >&P.8-1>'

• ��6õ4�8o% �� >&P.8-5>'

• ��6õ4�2(�q�� >&P.8-5>'

CMR �Ç�•�î�Ý�»�b1��Â
/² 8-1 �_�
 CMR �b�Ç�•�î�Ý�»�
�Í�b(
�V�
�>�|�g�Ç�•�î�Ý�»�b1��Â�†  CMR �_#'�€�•8p�Î�[&g�K�r�M��

/² 8-1 CMR �Ç�•�î�Ý�»�b1��Â

�Ç�•�î�Ý�»�¡ �Í�b(
�V 1��Â

cdrRecordType 0�
 1�

�r�S�c  2

�G�b�Ç�•�î�Ý�»�[�c�
�G�b"I���b�Þ�¥�î�»�b�±�–�É�†�æ��
�K�r�M��4:#Ý�I�€�•�w� �^�Í�c���b�\�>�~�[�M��

• 0>86ä���ç0ò(ý�Þ�¥�î�»>&�•�Q#Ý>'

• 1>8)
�¢�ç0ò(ý�Þ�¥�î�»

• 2>8CMR �Þ�¥�î�»

�¹�Ç�›�Ý�º�Í>8 CMR �b���œ�
�G�b�Ç�•�î�Ý�»�[�c�–�_  2 
�†�æ���K�r�M��

globalCallID_callManagerId �G�b�Z�X �G�b�Ç�•�î�Ý�»�[�c�
�M�–�b  Cisco Unified 
Communications Manager �b  ID �†�æ���K�r�M��

�G�b�Ç�•�î�Ý�»�c�
�¢�ß�î�Â�Ý  �¥�î�Ý  ID �b���(�†�S�B�K
�r�M���¢�ß�î�Â�Ý  �¥�î�Ý  ID �c�
���b�Ç�•�î�Ý�»�?�}�S�B
�I�€�r�M��

• globalCallId_callId

• globalCallID_callManagerID

� �L  1 �X�b�† =�¥�î�Ý�_6õ4��Ü�E�}�€�•�M�m�Z�b�Þ�¥�î�»
�c�
� �L�¢�ß�î�Â�Ý  �¥�î�Ý  ID �@0¿���I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��
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'¨  8 'v       Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â
    CMR �Ç�•�î�Ý�»�b1��Â
globalCallId_callId �G�b�Z�X �G�b�Ç�•�î�Ý�»�[�c�
�›�¥�î�Ý�_�m�~�\�Z�}�€�S�M�–�b
�¥�î�Ý  ID �Í�†�æ���K�r�M���©�«�¸�Ò�c�
�G�b  ID �†�›
�¥�î�Ý  �§�î�Â�V�[�9���_�m�~�\�Z�r�M���›�Í�c�
�¥�î�Ý
6ä���ì�_4�$��[4E�¥�I�€�r�M���B�Œ�r�S�c�Y�B�Œ�_6õ�€�^
�C�
�›�¥�î�Ý�_�c�Í�@�m�~�\�Z�}�€�r�M��

�G�b�Ç�•�î�Ý�»�c�
�¢�ß�î�Â�Ý  �¥�î�Ý  ID �b���(�†�S�B�K
�r�M���¢�ß�î�Â�Ý  �¥�î�Ý  ID �c�
���b  2 �X�b�Ç�•�î�Ý�»�?
�}�S�B�I�€�r�M��

• globalCallId_callId

• globalCallID_callManagerID

� �L  1 �X�b�† =�¥�î�Ý�_6õ4��Ü�E�}�€�•�M�m�Z�b�Þ�¥�î�»
�c�
� �L�¢�ß�î�Â�Ý  �¥�î�Ý  ID �@0¿���I�€�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

nodeId �G�b�Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�b�Þ�¥�î�»�@#Õ�B�I�€�•�§�î�Â
>&�X�r�~�
 Cisco Unified Communications Manager �¡�Û�«
�±Æ�b�À�î�»>'�†�æ���K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

callIdentifier �G�b�Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�b�Þ�¥�î�»�@6õ4��M�•�¥�î�Ý  
�Þ�µ�¢�†�æ���K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

directoryNumber �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�€�}�b0Ç�•�@�p7Ÿ�I�€�•�¹�Â�–�«
�b�¹�•�Þ�¡�º�Ü$��•�†�æ���K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

dateTimeStamp �Z�X �G�b�Ç�•�î�Ý�»�c�
�¹�Â�–�«�@�œ�å  �Ç�µ�¡"g�Â�_�^�•�±
�/�b�ì6ë�†&g�K�r�M�� Cisco Unified Communications 
Manager �c�
7Á0ð�µ�@0Ç�•�_���b0[�Ó�_�Â'Å�K�S�ì6ë�†
0°6��K�r�M��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��

numberPacketsSent �Z�X �G�b�Ç�•�î�Ý�»�c�
�G�b�K)F�[�b��3æ�†6ä���K�Z�?�}�¹�Â
�–�«�@3æ�™�K�S�Ý�î�¸�•�å�¢  �¸�î�È�Ý  �É�ß�º�¥�Ý>& RTP>'
�¹�î�±  �Ã�£�µ�º�b�œ0£�X�†&g�K�r�M���K)F�@���w�™�S#Ý��
�Ô�î�»�_0¿���I�€�Z�8�•���œ�
�G�b�Í�c�®�ß�b�r�r�_�^�~
�r�M��

�¹�Ç�›�Ý�º>8 0

numberOctetsSent �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�b�K)F�[��3æ�†6ä���K�Z�?�}�¹�Â
�–�«�@ RTP �¹�î�±  �Ã�£�µ�º�[3æ�™�K�S�Ì�–�ß�î�»  �œ�¡
�¸�µ�º>&�X�r�~�
�Ê�µ�²�î�x�Ã�¹�•�å�¢�†�µ�r�^�8>'�b�œ
0£�X�†�æ���K�r�M���K)F�@���w�™�S#Ý���Ô�î�»�_0¿���I�€
�Z�8�•���œ�
�G�b�Í�c�®�ß�b�r�r�_�^�~�r�M��
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numberPacketsReceived �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�b�K)F�[�w�™�†6ä���K�Z�?�}�¹�Â
�–�«�@�w�™�K�S RTP �¹�î�±  �Ã�£�µ�º�b�œ0£�X�†�æ���K�r
�M���Ð�Ý�³�Ÿ�Õ�«�º  �¥�î�Ý�b���œ�
�G�b�X�_�c�
$��^�•
�¯�î�«�?�}�w�™�I�€�S�Ã�£�µ�º�@�µ�r�€�r�M���K)F�@��3æ
�™�S#Ý���Ô�î�»�_0¿���I�€�Z�8�•���œ�
�G�b�Í�c�®�ß�b�r
�r�_�^�~�r�M��

�¹�Ç�›�Ý�º>8 0

numberOctetsReceived �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�G�b�K)F�[�w�™�†6ä���K�Z�?�}�¹�Â
�–�«�@ RTP �¹�î�±  �Ã�£�µ�º�[�w�™�K�S�Ì�–�ß�î�»  �œ�¡
�¸�µ�º>&�X�r�~�
�Ê�µ�²�î�x�Ã�¹�•�å�¢�†�µ�r�^�8>'�b�œ
0£�X�†�æ���K�r�M���Ð�Ý�³�Ÿ�Õ�«�º  �¥�î�Ý�b���œ�
�G�b
�X�_�c�
$��^�•�¯�î�«�?�}�w�™�I�€�S�Ã�£�µ�º�@�µ�r�€�r
�M���K)F�@��3æ�™�S#Ý���Ô�î�»�_0¿���I�€�Z�8�•���œ�
�G
�b�Í�c�®�ß�b�r�r�_�^�~�r�M��

�¹�Ç�›�Ý�º>8 0

numberPacketsLost �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�w�™6ä���è7F�_�»�ƒ�€�S  RTP �¹�î
�±  �Ã�£�µ�º�b�œ0£�X�†�æ���K�r�M���G�b�X�c�
�‡�…�I�€
�S�Ã�£�µ�º�b�X�?�}��7•�_�w�™�I�€�S�Ã�£�µ�º�b�X�†�,�8
�S�X�†&g�K�r�M���G�G�[�
�w�™�I�€�S�Ã�£�µ�º�b�X�_�c�

4����Ã�£�µ�º�r�S�c5�0�Ã�£�µ�º�b�X�v�µ�r�€�r�M���K�S
�@�W�Z�
4��€�Z�†�8�S�Ã�£�µ�º�c�†�»�Ã�£�µ�º�\�K�Z�•�˜
�å�º�I�€�N�
5�0�Ã�£�µ�º�@�Ñ�~�M�•���œ�
�†�»�c�Ð�–�¼
�«�_�^�•�G�\�@�6�~�r�M���‡�…�I�€�S�Ã�£�µ�º�b�X�c�
�w
�™�I�€�S�Ñ�G�q)
�©�î�£�å�«$��•>&�è�W�_��*O>'�?�}�
�w
�™�I�€�S6ä���©�î�£�å�«$��•�†�,�8�S�X�†&g�K�r�M���K)F
�@��3æ�™�S#Ý���Ô�î�»�_0¿���I�€�Z�8�•���œ�
�G�b�Í�c�®
�ß�b�r�r�_�^�~�r�M��0ò(ý�_�X�8�Z�c�
 RFC 1889 �†�g!·
�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8 0

jitter �Z�X �G�b�Ç�•�î�Ý�»�c�
 RTP �¹�î�±  �Ã�£�µ�º�?%T6ë�ì6ë�b)+
0£$×�^�(�S�b�N���Í�†�f�j�K�r�M���G�b�Í�c�Ñ�Ü&Ê�"�)�[
 ����I�€�
'¢�•�^�K�Z�X�\�K�Z/²�I�€�r�M���?%T6ë�ª�µ�±  
J �c�
�Ã�£�µ�º�b�Ì�”�b3æ�™��\�š3Q�I�€�S�w�™��b�Ã
�£�µ�º�•�æ�œ�b�j  D �b�¹�’�ë�j>&�¹ e�ì�I�€�S)/�P�Í>'
�†�æ���K�r�M�� RFC 1889 �_�c�
0ò(ý�^0£'ì�”�Ý�¦�Ü�¬�Ò
�@0°3U�I�€�Z�8�r�M���K)F�@��3æ�™�S#Ý���Ô�î�»�_0¿���I
�€�Z�8�•���œ�
�G�b�Í�c�®�ß�b�r�r�_�^�~�r�M��

�¹�Ç�›�Ý�º>8 0

/² 8-1 CMR �Ç�•�î�Ý�»�b1��Â  >&)F�A>'
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latency �Z�X �G�b�Ç�•�î�Ý�»�[�c�
�¿�µ�º�á�î�¡4����b�N���Í�†�Ñ�Ü&Ê
�"�)�[�æ���K�r�M���G�b�Í�c�
 RTP Control Protocol

>&RTCP>'�Ó�µ��î�ª�@&g�M  NTP �±�–�Ò�«�±�å�É�\�w�™�
�b  NTP �±�–�Ò�«�±�å�É�b�j$��b�¹�’�Í�†/²�K�r�M>&�G�€
�}�b�Ó�µ��î�ª�@�w�™�I�€�S�\�A�_ ����I�€�r�M>' �� Cisco 
Unified Communications Manager �c�
�M�m�Z�b�N���Í�†
�œ0£�K�
�w�™�I�€�S  RTCP �Ó�µ��î�ª�b�X�[�m�•�G�\�_
�|�W�Z�G�b�¹�’�Í�†�v�“�K�r�M��0ò(ý�_�X�8�Z�c�
 RFC 
1889 �†�g!·�K�Z�C�T�I�8��

�¹�Ç�›�Ý�º>8 0

pkid �¸�Ÿ�«�º
�e�Ð�4

�G�b�Ç�•�î�Ý�»�c�
�¹�î�±�Ë�î�«�@�›/œ�†�M�–�_1‘�9�M�•
�S�u�_Æ4Š�[�Q#Ý�M�•�¸�Ÿ�«�º�e�Ð�4�†&g�K�r�M���G�b�¸
�Ÿ�«�º�e�Ð�4�c�
�¥�î�Ý+¬�/�_�c�–�á�@�6�~�r�O�‡��

�¹�Ç�›�Ý�º�Í>8�©�«�¸�Ò�_�|�~�
�G�b�Ç�•�î�Ý�»�_�c�–�_
�M�–�b  ID �@°�Š�I�€�r�M��

directoryNumberPartition �¸�Ÿ�«�º
�e�Ð�4

�G�b�Ç�•�î�Ý�»�[�c�
�¹�•�Þ�¡�º�Ü$��•�b�Ã�î�¸�•�©�Ù�å
�†�æ���K�r�M��

�¹�Ç�›�Ý�º�Í>8'5�b�e�Ð�4>& "">'���Ã�î�¸�•�©�Ù�å�@�Ñ�~
�K�^�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�•�G�\�@�6�~
�r�M��

deviceName �¸�Ÿ�«�º
�e�Ð�4

�G�b�Ç�•�î�Ý�»�[�c�
�¹�Â�–�«�b�¡�S�†�æ���K�r�M��

�¹�Ç�›�Ý�º�Í>8'5�b�e�Ð�4>& "">'���¹�Â�–�«�¡�@�Ñ�~�K�^
�8���œ�
�G�b�Ç�•�î�Ý�»�c'5�b�r�r�_�^�•�G�\�@�6�~�r
�M��

globalCallId_ClusterId �¸�Ÿ�«�º
�e�Ð�4

�G�b�Ç�•�î�Ý�»�[�c�
�"�M�b  Cisco Unified 
Communications Manager�r�S�c  Cisco Unified 
Communications Manager �b�¡�Û�«�±�†1‘�9�M�•�M�–�b  ID 
�†�æ���K�r�M��

�G�b�Ç�•�î�Ý�»�c�–�å�«�º�î�Ý�p�_�©�«�¸�Ò�_�|�~#Õ�B�I
�€�r�M�@�
 Cisco Unified Communications Manager �c�G
�b�Ç�•�î�Ý�»�†�Q#Ý�K�r�O�‡>& [globalCallId_ClusterId] + 
[globalCallId_callManagerId] + [globalCallId_callId]>'��

�¹�Ç�›�Ý�º>8�G�b�Ç�•�î�Ý�»�c�–�_0¿���I�€�Z�8�r�M��
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'¨  8 'v       Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â
    6õ4�8o% 
6õ4�8o% 
• '¨ 5 'v�� Cisco �ç0ò(ý�Þ�¥�î�»�b�Ç�•�î�Ý�»�b1��Â��

• '¨ 7 'v���ç'ö#.�Þ�¥�î�»�_�X�8�Z��

• '¨ 9 'v���©�«�¥�b�ç'ö#.�Þ�¥�î�»�b  K-Factor �¹�î�±��

• '¨ 10 'v�� Cisco �ç'ö#.�Þ�¥�î�»�b�[��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CMR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

varVQMetrics �¸�Ÿ�«�º
�e�Ð�4

�G�b�Ç�•�î�Ý�»�_�c�
8b�Œ��2A�Ó�º�Ü�µ�¡�b�š�X�@�µ�r�€
�r�M���G�b�Ç�•�î�Ý�»�c�
��Ñ�¥�ß�å�[�
�)�}�€�S8b�Œ��
2A�Ó�º�Ü�µ�¡�b�e�Ð�4�?�}�S�B�I�€�r�M��

�e�Ð�4�b�i�'�c���b�\�>�~�[�M��

fieldName=value;fieldName=value.precision

���b�[�c�
8b�Œ��2A�¹�î�±�†&g�K�Z�8�r�M�@�
�¡�S�c$��^
�•�G�\�@�6�~�r�M��

"MLQK=4.5000;MLQKav=4.5000;MLQKmn=4.5000;ML
QKmx=4.5000;MLQKvr=0.95;CCR=0.0000;ICR=0.0000;
ICRmx=0.0000;CS=0;SCS=0"

>&�@>' K-Factor �¹�î�±�b�ö²�^�Ü�«�º�_�X�8�Z�c�

/² 9-1 �� Cisco Unified Communications Manager 
CMR �_�–�Ñ�I�€�•  K-Factor �¹�î�±�� �†�g!·�K�Z
�C�T�I�8��
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C H A P T E R 9

�©�«�¥�b�ç'ö#.�Þ�¥�î�»�b  K-Factor �¹�î�±

�G�b'v�[�c�
�©�«�¥�b�ç'ö#.�Þ�¥�î�»>& CMR>'�_�Ñ�~�M�•  K-Factor �¹�î�±�_�X�8�Z1��Â�K�r�M���G�b
'v�b�S�B�c�
���b�\�>�~�[�M��

• �� K-Factor �¹�î�±�� >&P.9-1>'

• ��6õ4�8o% �� >&P.9-3>'

• ��6õ4�2(�q�� >&P.9-3>'

K-Factor �¹�î�±
K-Factor �c�
 ITU 0d�A P.VTQ �[��*O�I�€�Z�8�•�
�š�å�»�Ï�–�å�º�b�¹�’�œ�Æ�½�œ�å0Û!l>& MOS>'�N
���”�Ý�¦�Ü�¬�Ò�†&g�K�r�M���G�€�c�
"I���b7€���Ã�±�î�å�_�P�M�•  Perceptual Evaluation of Speech 
Quality>&PESQ>'�X�b�¹�’�Í�†�N���M�•�b�_�Q#Ý�I�€�•�
�M+á$×�^�N��5��†&g�K�r�M��

MOS �c�
4:�)�_0¿0£�I�€�S�Ü�«�½�å�¢0è9‚�b)��Ý�_6õ4��K�Z�8�r�M���M�m�Z�b  MOS 0è9‚�[�c�
 ITU 
0d�A P.862.1 �[��*O�I�€�S�\�>�~�_  5 �•7u�b  PESQ �«�£�î�Ý�†�Q#Ý�K�r�M�� ITU 0d�A P.862.1 �[�c�
"ƒ
�•�æ7Á0ð)Y�>�|�g8b�Œ�¥�î�¹�µ�¡�b�š�å�»�¶�î�š�å�»�b8b�Œ��2A�”��«�Ó�å�º�b�S�u�b��0{$×�‰�2�\�K
�Z  PESQ �@1��Â�I�€�Z�8�r�M��

MOS �N���Í�c�
�Ç�Þ�î�Ò�†�»�&�Ø�_�o�š�[�M�•�X�Í�†&g�K�r�M���w�™��[�†�»�r�S�c�ë� �I�€�•�Ç
�Þ�î�Ò�@�¨�C�^�•�_�X�€�Z�
�Â%‘�I�@�*�W�K�r�M���G�€�}�b�Ç�Þ�î�Ò�b�†�»�r�S�c�ë� �†&Î���\*ƒ�<�r
�M��&Î��)+0£�_���c�
7€���b$Î#Õ�K�S�¿�µ�º�á�î�¡�[�b�Ã�£�µ�º>&�Ç�Þ�î�Ò>'�†�»�>�|�g�Q�b8b�Œ��2A
�l�b�s8j�† ����K�r�M��

K-Factor �c�
�»�ß�µ�É�”�˜�º�x7È8b�^�]�b��7•�b�Ã�£�µ�º�†�»�@�N�I�\�^�W�Z�,�A2s�G�I�€�•�M�s�_
�|�•�
�¹�’�Ø�î�¨�Y�Ì�¤�b5��s�Ü�E�N���Í�\�^�~�r�M���š�¥�î�^�]�b4����_6õ�€�M�•7€���b�s8j�c�
�N
���K�r�O�‡���G�€�_�|�~�
�0ð��2A>& MOS-CQO>'�[�c�^�C�Ü�«�½�å�¢��2A>& MOS-LQO>'�b�N���Í�

�>�|�g  1>&8b�Œ��2A�@�O�8>'�?�}  5>&8b�Œ��2A�@8��–�_,��8>'�r�[�b(
�V�b�¹�’�Ø�î�¨�Y�Ì�¤�b ����Í
�@�f�j�I�€�r�M

K-Factor �c�
�¨�X�b8b�Œ�¹�î�±�Ë�î�«�?�}�b8b�Œ�§�å�É�Ý�_�|�W�Z�
4:�Â�r�S�c1*�Z�I�€�r�M���G�€
�}�b8b�Œ�¹�î�±�Ë�î�«�[�
 P.862.1 �Í�_6õ4��M�•4:�Â#Ý�e'v�r�S�c�¿�µ�º�á�î�¡"g�Â�b�Q�€�R�€�b�â)F
�‡6ë�c�
 8 &Ê6ë�[�M���|�~�G&��^�«�¥�”�b�S�u�_�
�”�¡�¸�•�È�^8b�Œ�b  8 &Ê�H�\�_�©�«�¸�Ò�@  
K-Factor �N���Í�†#Õ�B�K�r�M��

K-Factor �>�|�g�Ú�b  MOS �N���Í�c�
�e8Ÿ�@5��±�_�^�W�S���œ�b�s�
�¿�µ�º�á�î�¡  �œ�Ì�Þ�î�±�_�Ç
�Þ�î�Ò�†�»�†1™�Ì�M�•�S�u�
�§��)+0£�r�S�c�t#Õ)+0£�\*ƒ�<�r�M���Ã�£�µ�º  �•�˜�å�º�
&Î��"á�
�>�|
�g&Î��&Ê�X�•�˜�å�±�c�
�¿�µ�º�á�î�¡7€���@8b�Œ�b�s8j�†���:�?�
 MOS �[/²&g�I�€�•�S�_�¿�µ�º�á�î
�¡  �œ�Ì�Þ�î�±�_1™�Ì�M�•�S�u�
�M��)+0£�\�^�~�r�M��
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    K-Factor �¹�î�±
/² 9-1 �_  Cisco Unified Communications Manager CMR �_�–�Ñ�I�€�•  K-Factor �¹�î�º�†&g�K�r�M��

/² 9-2 �_  CMR Æ�b K-Factor>&varQMetrics>'�†�§�Ï�î�º�M�•�¹�Â�–�«�†&g�K�r�M��

K-Factor �§�Ï�î�º�b���[�c���b�\�>�~�[�M��

• X>8SCCP �\  SIP �b�g�‰�†��/œ�K�Z�8�•7Á0ð�µ�_�|�•�§�Ï�î�º

• S>8SCCP �µ+��b�s

• SI>8SIP �µ+��b�s

• G>8Cisco 5510 DSP �[�b�s�Q#Ý�•+�

/² 9-1 Cisco Unified Communications Manager CMR �_�–�Ñ�I�€�•  K-Factor �¹�î�±

�Ç�•�î�Ý�»�¡ 7Á0ð/²&g�¡ D&I �Ø�î�¨  �–�å�±�î�Ç�™�–�«�b�¸�Ÿ�«�º�>�|�g1��Â

CCR Cum Conceal Ratio [Cumulative Conceal Ratio] �c�
�¥�î�Ý6ä���‹
�_ ����I�€�S$Î0ð�ì6ë�_�X�8�Z&Î���ì6ë�b(ü'�
"á�†&g�K�r�M��

ICR Interval Conceal Ratio [Interval Conceal Ratio] �c�
�”�¡�¸�•�È�^8b�Œ�b
�q�‹�b  3 &Ê�b$Î0ð�ì6ë�_�X�8�Z�
&Î���ì6ë�b�m
�œ�[�6�•6ë7x�Ë�î�«�b�¹�’&Î��"á�†&g�K�r�M��

ICRmx Max Conceal Ratio [Interval Conceal Ratio Max] �c�
�¥�î�Ý�b6ë�_
 ����I�€�S�q�±&Î��"á�†&g�K�r�M��

CS Conceal Secs [Conceal Secs] �c�
�¥�î�Ý�b6ë�_&Î���@ ����I
�€�S�ì6ë�†&g�K�r�M��

SCS Severely Conceal Secs [Severely Conceal Secs] �c�
�±5��_&Î���@ ���
�I�€�S�ì6ë�†&g�K�r�M�� ����I�€�•&Î���@�
3û
�–  50 �Ñ�Ü&Ê�r�S�c(Ù  5 % �†2x�<�•���œ�
8b�Œ
�@8��–�_*º�A�v�~�_�C�C�^�•�•+��ö�@�6�~�r�M��

MLQK MOS LQK [MOS Listening Quality K-factor] �c�
�w�™�™�•
�Ã�«�V�b8b�Œ�b�q�‹�b  8 &Ê�b MOS �«�¥�”�b�N
���Í�†�f�j�K�r�M��

MLQKmn Min MOS LQK [MOS Listening Quality K-factor Min] �c�
 �¥�î
�Ý�b6ä���?�} ����I�€�S�q�`�«�¥�”�†&g�K�
�q
�v��2A�b�O�88b�Œ�†  8 &Ê6ë7x�[&g�K�r�M��

MLQKmx Max MOS LQK [MOS Listening Quality K-factor Max] �c�
�¥�î
�Ý�b6ä���?�} ����I�€�S�q�±�«�¥�”�†&g�K�
�q
�v��2A�b,��88b�Œ�†  8 &Ê6ë7x�[&g�K�r�M��

MLQKav Avg MOS LQK [MOS Listening Quality K-factor Avg8] �c�

�¥�î�Ý�b6ä���?�} ����I�€�S�«�¥�”�b��/œ�p�b
�¹�’�Í�†&g�K�r�M��

/² 9-2 CMR �[  K-Factor >&varVQMetrics >'�†�§�Ï�î�º�M�•�¹�Â�–�«

�¹�Â�–�« CMR �[�b  K-Factor >&varVQMetrics >'�§�Ï�î�º

Cisco Unified IP Phone 7906 X

Cisco Unified IP Phone 7911 X

Cisco Unified IP Phone 7921 X

Cisco Unified IP Phone 7931 X
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'¨  9 'v       �©�«�¥�b�ç'ö#.�Þ�¥�î�»�b  K-Factor �¹�î�±
    6õ4�8o% 
6õ4�8o% 
• '¨ 7 'v���ç'ö#.�Þ�¥�î�»�_�X�8�Z��

• '¨ 8 'v�� Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â��

• '¨ 10 'v�� Cisco �ç'ö#.�Þ�¥�î�»�b�[��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CDR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��

Cisco Unified IP Phone 7940 S

Cisco Unified IP Phone 7941 X

Cisco Unified IP Phone 7942-G X

Cisco Unified IP Phone 7942-G/GE X

Cisco Unified IP Phone 7945 X

Cisco Unified IP Phone 7960 S

Cisco Unified IP Phone 7961 X

Cisco Unified IP Phone 7962-G X

Cisco Unified IP Phone 7962-G/GE X

Cisco Unified IP Phone 7965 X

Cisco Unified IP Phone 7970 X

Cisco Unified IP Phone 7971 X

Cisco Unified IP Phone 7972-G/GE X

Cisco Unified IP Phone 7975 X

3x MGCP �¤�î�º�˜�™�– G

5x MGCP �¤�î�º�˜�™�– G

/² 9-2 CMR �[  K-Factor >&varVQMetrics >'�†�§�Ï�î�º�M�•�¹�Â�–�«  >&)F�A>'

�¹�Â�–�« CMR �[�b  K-Factor >&varVQMetrics >'�§�Ï�î�º
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C H A P T E R 10

Cisco �ç'ö#.�Þ�¥�î�»�b�[

�G�b'v�[�c�
�ç'ö#.�Þ�¥�î�»>& CMR>'�b�[�†&g�K�r�M���G�b'v�b�S�B�c�
���b�\�>�~�[�M��

• �� CMR �b�[�� >&P.10-1>'

• ��6õ4�8o% �� >&P.10-3>'

• ��6õ4�2(�q�� >&P.10-3>'

CMR �b�[
CMR �b���b�[�c�
3û�–�b�¥�î�Ý>& IP Phone � �ˆ>'�p�_#Õ�B�I�€�r�M��3û�–�b�¥�î�Ý�[�c�
 1 �X�b�¥�î
�Ý�H�\�_  3 �X�b�Þ�¥�î�»�@0°6��I�€�r�M���X�r�~�
 CDR �@ 1 �X�\�
 CMR �@ 2 �X>&�›�š�å�»�Ï�–�å�º
�_  1 �X�N�X>'�_�^�~�r�M��

���b�[�[�c�
�¹�•�Þ�¡�º�Ü$��•  1010 �\  1014 �b6ë�b�¥�î�Ý�†&g�K�r�M��3û�–�b�¥�î�Ý�p�_#Õ�B�I�€�•  
CDR �b�[�_�X�8�Z�c�
 ��3û�–�b�¥�î�Ý>& Cisco Unified IP Phone �?�}  Cisco Unified IP Phone �l>' ��

>&P.4-61>' �†�g!·�K�Z�C�T�I�8��

CMR 1

�Ç�•�î�Ý�»�¡ AAC CDR

cdrRecordType 2

globalCallID_callManagerid 1

globalCallID_callId 96004

nodeId 1

callIdentifier 28141535

directoryNumber 1010

dateTimeStamp 1202412060

numberPacketsSent 358

numberOctetsSent 61576

numberPacketsReceived 351

numberOctetsReceived 60372

numberPacketsLost 1

jitter 0
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'¨  10 'v       Cisco �ç'ö#.�Þ�¥�î�»�b�[
    CMR �b�[
CMR 2

latency 0

pkid e95df5b1-2914-4a03-befb-0f58bf16392d

directoryNumberPartition

deviceName SEP003094C39BE7

globalCallId_ClusterId StandAloneCluster

varVQMetrics MLQK=0.0000;MLQKav=0.0000;MLQKmn=0.0
000;MLQKmx=0.0000;MLQKvr=0.95;CCR=0.00
00;ICR=0.0000;ICRmx=0.0000;CS=0;SCS=0

�Ç�•�î�Ý�»�¡ AAC CDR

cdrRecordType 2

globalCallID_callManagerid 1

globalCallID_callId 96004

nodeId 1

callIdentifier 28141536

directoryNumber 1004

dateTimeStamp 1202412060

numberPacketsSent 352

numberOctetsSent 60544

numberPacketsReceived 356

numberOctetsReceived 61232

numberPacketsLost 1

jitter 0

latency 0

pkid 545ff25a-5475-4882-af09-c7b714802703

directoryNumberPartition

deviceName SEP007EBBA6376

globalCallId_ClusterId StandAloneCluster

varVQMetrics MLQK=0.0000;MLQKav=0.0000;MLQKmn=0.0
000;MLQKmx=0.0000;MLQKvr=0.95;CCR=0.00
00;ICR=0.0000;ICRmx=0.0000;CS=0;SCS=0
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'¨  10 'v       Cisco �ç'ö#.�Þ�¥�î�»�b�[
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6õ4�8o% 
• '¨ 4 'v�� CDR �b�[��

• '¨ 7 'v���ç'ö#.�Þ�¥�î�»�_�X�8�Z��

• '¨ 8 'v�� Cisco �ç'ö#.�Þ�¥�î�»  �Ç�•�î�Ý�»�b1��Â��

• '¨ 9 'v���©�«�¥�b�ç'ö#.�Þ�¥�î�»�b  K-Factor �¹�î�±��

6õ4�2(�q
���b�Ð�½�×�”�Ý�_�c�
 CMR �_6õ�M�•0ò(ý�_���@0°3U�I�€�Z�8�r�M��

• �� Cisco Unified Serviceability Administration Guide��

• �� CDR Analysis and Reporting Administration Guide��
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