CHAPTER

o Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
2 Cisco IP Manager
Assistant
Cisco Unified Communications Manager
Assistant Cisco Unified Communications
Manager Assistant  P.12-1

Cisco Unified Communications Manager Assistant 3500 3500
3 Cisco Unified
Communications Manager Assistant 1 Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

. Cisco Unified Communications Manager Assistant
P.11-2

» Cisco Unified Communications Manager Assistant P.11-6

. Cisco Unified Communications Manager Assistant
P.11-12

. P.11-13

»  Cisco Unified Communications Manager Assistant P.11-18

. Cisco Unified Communications Manager Assistant
P.11-18

» Cisco Unified Communications Manager Assistant

P.11-44
. P.11-46

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

11-1 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant P.11-6
P.11-46
111 Cisco Unified Communications Manager Assistant
1 Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco
Unified IP Phone

2 |Cisco Unified [Service Activation] Cisco Unified Serviceability Administration
Cisco IP Manager Assistant Guide

Cisco Unified Communications Manager
[ 112 | I



11 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
111 Cisco Unified Communications Manager Assistant

e 3
e 2
 Cisco Unified Communications Manager Assistant CTI
1
« Cisco IP Manager Assistant
Cisco
Unified Communications Manager Assistant
Cisco Unified
Communications Manager Assistant
P.11-20
. MWI

MWI
« Cisco Unified Communications Manager

P.11-23

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

Assistant CTI P.11-25
Cisco Unified Communications Manager
CTI

Cisco Unified Communications Manager
Assistant P.11-20

Cisco Unified Communications Manager
Assistant
P.11-25

Cisco Unified Communications Manager

Cisco Unified Communications Manager

P.11-40
P.28-1

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

« Enable Multiple Active Mode
 Pool 2 Pool 3 Cisco IPMA Server IP Address

Cisco Unified Communications Manager
Assistant
P.11-29

CAPF

Cisco IP Manager Assistant

Cisco Unified Communications Manager
Assistant
P.11-25

P.11-30

Serviceability ~ [Control Center - Feature Services]
Cisco IP Manager Assistant

Cisco IP Manager Assistant
P.11-30

Cisco Unified Communications Manager




11

Cisco Unified Communications Manager Assistant |

11-1

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

7 Cisco Unified IP Phone
Assi : : . P.11-30
ssistant Primary Cisco Unified IP Phone
Cisco Unified Cisco Unified Communications Manager
Communications Manager Assistant IP Phone
Assistant Secondary Cisco Unified
IP Phone Cisco Unified Communications Mana
ger
[ (Enable)]
Cisco Unified IP Phone
8 Cisco Unified IP Phone Cisco Unified Communications Manager
Cisco
Unified IP Phone
9

[
(Do Not Disturb)]

Cisco Unified IP Phone 7940 7960
Cisco Unified IP Phone 7942 7945 7962 7965
7975
Cisco Unified IP Phone Cisco Unified
Communications Manager Assistant IP Phone

Cisco Unified IP
Phone Cisco Unified Communications
Manager Assistant IP Phone

(Manager Configuration)]
[ (Automatic Configuration)]

P.11-32

P.11-31
Cisco Unified Communications Manager

Cisco Unified Communications Manager
Cisco
Unified IP Phone

Cisco Unified Communications Manager

P.21-1
P.11-17
P.28-1

Cisco Unified Communications Manager

Cisco Unified IP Phone
P.11-30

Cisco Unified Communications Manager
IP Phone

Cisco Unified Communications Manager

Jll  Cisco Unified Communications Manager



11 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
111 Cisco Unified Communications Manager Assistant

10
. P.11-31
« Cisco Unified IP Phone Cisco Unified Communications Manager
) Cisco Unified Communications Manager
Cisco Unified Communications Manager
« Cisco Unified IP Phone 7940 7960
P.11-17
e Cisco Unified IP Phone 7942 7945 7962 7965 p.28-1
7975
Cisco Unified Communications Manager
Cisco Unified Communications Manager
(Assistant Configuration)]
[ (Automatic Configuration)]
P.11-33
11 |Cisco Unified Communications Manager Assistant
P.11-36
. Cisco Unified
. Communications Manager Assistant
P.11-38
) P.11-17
) P.28-1
P.11-40
12 P.11-43
13 |Assistant Console Assistant Console
P.11-44
14 Cisco Unified Communications Manager

Assistant User Guide

Cisco Unified Communications Manager




11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

11-1 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

» Cisco Unified Communications Manager Assistant P.11-6
» Cisco Unified Communications Manager Assistant
P.11-10
. P.11-10
. P.11-11
. P.11-11
» Cisco Unified Communications Manager Assistant P.11-12

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco IP Manager
Assistant Cisco Unified IP Phone
11-1
Cisco IP Manager Assistant Cisco IP Manager Assistant
CTI Cisco Unified Communications
Manager Assistant P.11-25
P.11-46

Cisco Unified Communications Manager
[ 116 | I



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

111 Cisco Unified Communications Manager Assistant
Cisco IP Manager )
Assistant TR by T
HTTP
Tomcat

I\ Assistant Manager
Console Configuration

Cisco IP
Manager
Assistant

[
l

[

{
S .
Manager

G G AR

Cisco Cisco e

Unified Unified Y R—T v DEFEH
CM CM

Cisco IP Manager Assistant

Cisco IP Manager Assistant Cisco Tomcat Cisco
Tomcat Cisco Unified Communications Manager
Cisco IP Manager Assistant Cisco Unified Communications
Manager Serviceability
Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant Cisco IPMA
Server (Primary) IP Address Cisco Unified Communications Manager Assistant
1 Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified
Communications Manager Cisco IP Manager Assistant
1
Cisco IP Manager Assistant
. HTTP
. Web
11-2
. Cisco CTIManager Cisco Unified Communications
Manager Cisco Unified Communications Manager Assistant CTI
1

Assistant Console

Cisco Unified Communications Manager
I



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Cisco IP Manager Assistant

2 Cisco IP Manager Assistant
11-2 Cisco Unified Communications Manager Assistant
Z Dt
A
Cisco IP Manager
Assistant S50

TR—T%

YR—=T vl Cisco o I/ Bt
= o —»| 23— I/ &
a—LDEE  Unified TRy ——
= CM
3m* Assistant | 2| |71 /v%
YRR b TYREU MO
EET A
y |, IP
\
RNA
/
'// 7L25 00 §

B 8

Cisco Unified Communications Manager Assistant /
Assistant Console
Cisco Unified Communications Manager Assistant 1
Assistant Console
Cisco IPMA

Assistant Console Heartbeat Interval Cisco Unified Communications Manager
Assistant P.11-25

11-3

Cisco Unified Communications Manager
[ 118 | I



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

11-3 Cisco Unified Communications Manager Assistant

Cisco Unified
Communications Manager

)
Cisco Unified ‘ Cisco Unified

Communications Manager Communications Manager
i &)
Cisco Unified Cisco Unified

Communications Manager Communications Manager

am

Cisco Unified Cisco Unified
Communications Communications
Manager Manager Ny 97v7
Assistant Assistant Cisco IP Manager Assistant 4—E X ~®
(7554 7) < HTTP_> (RBUINA) | 77ATVFERDBEESND

)
@lp 8
I A

Cisco IP Manager Assistant

ID
Assistant
Console
Cisco Unified Communications Manager Assistant
» Assistant Console
» Manager Configuration
Cisco Unified Communications Manager [ (End User
Configuration)] Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.11-12
Cisco Unified Communications Manager Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone
Manager Configuration Cisco Unified IP Phone
Assistant Console P.11-10
P.11-11
Cisco Unified Communications Manager Assistant Cisco

Unified Communications Manager Assistant User Guide

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone

Cisco Unified IP Phone

Cisco Unified Communications Manager Assistant Cisco Unified
Communications Manager Assistant Cisco Unified
Communications Manager Assistant User Guide

P.11-10 P.11-11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

Manager Configuration
Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant

Cisco Unified IP Phone

Cisco Unified IP Phone Cisco Unified Communications
Manager Assistant

Cisco Unified Communications Manager

Cisco Unified
IP Phone

Cisco Unified IP Phone
Manager Configuration
Manager Configuration Web
P.11-46

Cisco Unified Communications Manager Assistant User Guide

Cisco Unified Communications Manager
[ 1110 | I



Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Assistant Console Cisco Unified IP Phone Cisco
Unified Communications Manager Assistant
Assistant Console
Assistant Console
[ (Manager Configuration)]

Assistant Console
Cisco Unified IP Phone

P.11-40

Assistant Console [ ]
[VM ] Cisco Unified Communications
Manager Assistant User Guide

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone [
(vM 1 [ ]
(vM ]

Cisco Unified Communications Manager Assistant

» Standard Manager
» Standard Shared Mode Manager
« Standard Assistant

Standard User

Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager [
(Softkey Template Configuration)] Cisco Unified Communications
Manager

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager [ (End User
Configuration)]

P.11-35

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant

» Cisco Unified Communications Manager

— Cisco Unified Communications Manager Assistant Cisco Unified Communications
Manager Assistant Console Microsoft Internet Explorer [E 7.0
Firefox 3.x Safari 4.x
P.11-13
— Windows XP  Windows Vista Windows 7 Apple MAC OS X
« Cisco Unified Communications Manager BAT

Cisco Unified Communications Manager Assistant  Cisco Unified Communications Manager

Cisco Unified IP Phone  Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.11-12

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant IP Phone
Cisco Unified Reporting

1. Cisco Unified Reporting
Web Cisco Tomcat

— Cisco Unified Communications Manager [Cisco
Unified Reporting] [ (Go)]

— Cisco Unified Real-Time Monitoring Tool RTMT [File] > [Cisco Unified
Reporting]

Cisco Unified Communications Manager
[ 1112 | I



Cisco Unified Communications Manager Assistant

— https://< IP >:8443/cucreports/
[System Reports]
[Unified CM Phone Feature List]
4. [Generate a new report]
[Unified CM Phone Feature List]
5. Cisco Unified Communications Manager Assistant IP Phone
[Submit]

[Product] [All]

[Feature] [IPMA]

[List Features] Cisco Unified Communications Manager Assistant

[Product] [Protocol]

Cisco Unified Reporting URL Cisco Unified Reporting

Administration Guide
http://lwww.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

Cisco Unified Communications Manager Assistant

. P.11-13
. P.11-17

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

. P.11-14

. P.11-14

. P.11-14

. 6 IPv6 P.11-14
. P.11-15

*  Multilevel Precedence and Preemption MLPP P.11-16
*  Time-of-Day P.11-16

. P.11-16

. P.11-17

Cisco Unified Communications Manager [ |


http://www.cisco.com/en/US/products/sw/voicesw/ps556/prod_maintenance_guides_list.html

11 Cisco Unified Communications Manager Assistant |

BAT
1 Cisco Unified
Communications Manager Bulk Administration
Cisco Unified IP Phone Cisco Unified Communications Manager Assistant
BAT Cisco Unified Communications Manager
P.11-46

Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant
Cisco Unified Communications Manager Assistant

P.8-1
Cisco Cisco Unified
Communications Manager Assistant
Cisco Unified IP Phone Cisco Unified Communications
Manager Assistant Cisco Unified
Communications Manager Assistant
Cisco Unified Communications Manager Assistant Cisco
Cisco Unified Communications Manager [
(Manager Configuration)] [ (End User Configuration)]
[ (Mobile Manager)]
P.11-36
Cisco Unified Communications
Manager
Cisco Unified Communications Manager 9
Cisco
6 IPv6
Cisco Unified Communications Manager Assistant IPv6 [IP
(IP Addressing Mode)]  [IPv6 (IPv6 Only)] Cisco Unified
Communications Manager Assistant Cisco Unified Communications
Manager Assistant [IP (IP Addressing Mode)]
[IPv4 (IPv4 Only)] [IPv4  IPv6(IPv4 and IPv6)] IPv6

6 IPv6 P.29-1

Cisco Unified Communications Manager
[ 1114 | I



11 Cisco Unified Communications Manager Assistant -
Cisco Unified Communications Manager Assistant CDR Analysis and Reporting
CAR
CDR Analysis and Reporting
Cisco Unified Communications Manager Assistant
CDR Analysis and Reporting CAR Cisco
Unified Cisco Unified Serviceability
Administration Guide Cisco Unified Communications Manager CDR Analysis and Reporting
Administration Guide
IPMA_ChangelLog
Manager Configuration Assistant Configuration
URL Manager Configuration
Assistant Console
N

URL Manager Configuration Cisco Unified Communications Manager Assistant

User Guide

ipma_changeLogxxx.log
Cisco IP Manager Assistant

file get activelog tomcat/logs/ipma/log4j

Cisco Unified Real-Time Monitoring Tool Trace Collection Tool
Cisco Unified Real Time
Monitoring Tool Administration Guide

« LineNumber
» TimeStamp

» for Manager/Assistant

« for Userid ID
* by Manager/Assistant

* by Userid ID
e Parameter Name

e Old Value

e New Value

Microsoft Excel

Microsoft Excel

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |

1 Microsoft Excel
[ 1>1[ ] ConfigChange*.log
3 1 I I ]
[ ]
[ ] [ ] [ 1]
[ 1]

Multilevel Precedence and Preemption MLPP

Cisco Unified Communications Manager Assistant  MLPP

» Cisco Unified Communications Manager Assistant

Cisco Unified
Communications Manager Assistant
» Cisco Unified Communications Manager Assistant
Assistant Console
Time-of-Day
Time-of-Day
Time-of-Day
Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager Assistant
Time-of-Day
Time-of-Day Cisco Unified Communications Manager
Time-of-Day

MWI

Cisco Unified Communications Manager

Jll  Cisco Unified Communications Manager



11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940
7960

Cisco Unified Communications Manager 7940 7960 Cisco Unified IP
Phone 7900

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940 7960
Cisco Unified IP Phone 7900 SIP

Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant
3500 3500

1 10

1 33 Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant MCS 7845
Cisco Unified Communications Manager 3500 3500

Assistant Console /
Assistant Console

Assistant Console [ ]

Assistant Console

Cisco Unified IP Phone 7940 7942 7945
2

Cisco Unified Communications Manager Release 8.5(1)
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager Cisco
Unified Communications Manager Assistant

Cisco Unified IP Phone 7960 7940 Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone 7900 7940 7960
Cisco Unified Communications Manager

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

* Microsoft Internet Explorer 7 Windows XP Assistant Console
Windows XP Service Pack 1 Microsoft
Java Virtual Machine JVM

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant Cisco Tomcat
Cisco Tomcat Cisco Unified Communications Manager
Cisco Unified Communications Manager Assistant

P.11-6
Cisco Unified Communications Manager Assistant
3
1. Cisco Unified [Tools] [Service Activation]
Cisco IP Manager Assistant Cisco Unified Serviceability
Administration Guide
2. Cisco IP Manager Assistant Cisco
Unified Communications Manager Assistant P.11-25
3. Serviceability  [Control Center - Feature Services] Cisco IP Manager
Assistant Cisco IP Manager Assistant
P.11-30

Cisco Unified Communications Manager Assistant
Cisco Unified
Communications Manager Assistant
Cisco Unified Communications Operating System
Administration Guide

Cisco Unified
Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant Cisco Unified Communications
Manager
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager
[ 11-18 | I



11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

. P.11-19
» Cisco Unified Communications Manager Assistant P.11-25
» Cisco Unified Communications Manager Assistant
P.11-29
. P.11-30
» Cisco IP Manager Assistant P.11-30
«  Cisco Unified IP Phone P.11-30
. P.11-31
. P.11-35

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
p.11-2

Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant

. P.11-23
»  Cisco Unified Communications Manager Assistant CTI P.11-25

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant Phone

1
Cisco Unified Communications Manager Assistant [Clusterwide Parameters (IPMA
Device Configuration Defaults for Proxy Mode)] Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant P.11-20

Cisco Unified Communications Manager Assistant
CTI
Cisco Unified Communications Manager

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

11-1 Cisco Unified Communications Manager Assistant
12-1 Cisco Unified Communications
Manager Assistant

Cisco Unified Communications Manager Assistant

BAT
BAT
Cisco Unified Communications Manager Bulk Administration

Y
Cisco Unified Communications Manager Assistant [
(Service Parameter Configuration)] [Clusterwide Parameters (IPMA Device Configuration
Defaults for Proxy Mode)] Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant P.11-25
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant Cisco Unified
Communications Manager Assistant
BAT Cisco Unified Communications Manager
1
1 Cisco Unified Communications Manager [ (Application)] > [Cisco
Unified CM Assistant (Cisco Unified CM Assistant Configuration Wizard)]
Cisco Unified Communications Manager Assistant [ (Overview)]
Y
Cisco Unified Communications Manager Cisco Unified Communications
Manager Assistant 1
0 1 1
1

Cisco Unified Communications Manager
[ 1120 | I



11 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||

2 Cisco Unified Communications Manager Assistant [

(Next)]

[ (Partition for Managers)]
3 ] (Partition Name)]
4 [ (Next)]

[CTI (CTI Route Point Partition)]
5 [CTI (CTI Route Point Name)]

CTI

6 [ (Next)]

[ (Partition for All Users)]
7 [ (Partition Name)]
8 [ (Next)]

[ (Intercom Partition)]
9 (Name)]
10 [ (Next)]

[ (Assistant Calling Search Space)]
1 [ (Name)]

[ (Route Partitions for this Calling Search Space)]

[ (Available Partitions)] [ (Selected
Partitions)]
[
(Available Partitions)] 2

12 [ (Next)]

[ (Everyone Calling Search Space)]
13 [ (Name)]

[ (Route Partitions for This Calling Search Space)]

[ (Available Partitions)] [
(Selected Partitions)]
[
(Available Partitions)] 2
14 [ (Next)]
[
(Existing Calling Search Spaces)] [
(Existing Calling Search Spaces)]
15

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |

15

16

17
18
19
20

21
22

23
24

25

26

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Generated_Route Point  Generated_Everyone

[ (Available Calling Search Spaces)]
[ (Selected Calling Search Spaces)]
2
N
10 12
[ (Next)]
[CTI (CTI Route Point)]
[CTI (CTI Route Point Name)]
CTI
[ (Next)]
[IP Phone (Phone Services)]
IP Phone IP Phone
Cisco Unified Communications Manager Assistant
IP
IP Phone IP Phone
Cisco Unified Communications Manager Assistant

IP

[ (Next)]
[
(Back)]
[ (Finish)]
[ (Cancel)]

CLI

file get activelog tomcat/logs/ccmadmin/log4j

Cisco Unified Communications Manager Assistant Phone

[ (Service Parameter
Configuration)] [Clusterwide Parameters (IPMA Device Configuration Defaults for Proxy
Mode)] Cisco IP Manager Assistant
BAT
Everyone Cisco Unified Communications Manager Assistant
Cisco

Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager
[ 1122 | I



Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant CTI

Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant

CTI
Route Point
Everyone
Y
Ixxx
1000 1999
Everyone Manager
CTI Route Point Everyone
CTI Route Point
CTI
Cisco IP Manager Assistant
Cisco Unified
Communications Manager Assistant Everyone
Manager Everyone

Cisco CTI

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant

11-4
11-4 Cisco Unified Communications Manager Assistant

[Manager] /A—F 423>

< +—< v DN =1000
CSS = Cisco Unified

Communications Manager
Assistant, Everyone

lEveryonel] /S—FT 43>

7 AAZ 2k DN =3000
CSS = Cisco Unified
Communications Manager
Assistant, Everyone

(2) 77’1"_'i}'*70) :f[]:¥‘i’[]$$
o +— DN =2000
\

CSS = Manager, Everyone

CTI Route Point /S—F7 4 3 > 3)

JL— k R4 > b DN = 1xxx
Cisco IPMA H—E X A&
CSS = Manager, Everyone

a1—+4 DN = 3001
CSS = Cisco Unified

R _ Communications Manager
(1) 3001 A¥ 1000 23— LET Assistant, Everyone

(2) Cisco IPMA H—E XA 2000 NL—F 4 VT ShFET
(3) Assistant A 1000 23— )L ZERE L ET

202224

« CTI Route Point Manager Everyone 3

« CSS-M-E
Manager Everyone

+ CSS-I-E
CTI Route Point Everyone

e Manager
DN

e Everyone
* CTI Route Point Cisco Unified Communications Manager

Assistant
. CSS-M-E MWI /

Cisco Unified Communications Manager




| 11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant CTI

Cisco Unified Communications Manager Assistant CTI 1
CTI
Cisco IP Manager Assistant
CTI Manager
Cisco Unified Communications Manager
1000
1XXX Manager

CTI Route Point

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

CTI Route Point Manager
» Assistant_RP CTI
1000-1999
1 Ixxx 2000-2999
2 2xxX
CSS-M-E CTI Route Point
. / Call Forward No Answer CFNA;
Ixxx  CENA  1xxx
CSS-M-E Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco IP Manager Assistant 2
Cisco IP Manager Assistant 1
Cisco IP Manager Assistant
Cisco IP Manager Assistant Cisco Unified Communications
Manager [ (System)] > [
(Service Parameters)] Cisco Unified Communications Manager
Assistant Cisco IP Manager Assistant
Cisco IP Manager Assistant
— Cisco IPMA Server (Primary) IP Address IP
2500
CPU Cisco IP
Manager Assistant CTIManager(Primary) IP Address
IPMA CTIManager

Cisco Unified Communications Manager

"



11 Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant
— Cisco IPMA Server (Backup) IP Address IP
— Cisco IPMA Server Port 2912
— Cisco IPMA Assistant Console Heartbeat Interval 30
— Cisco IPMA Assistant Console Request Timeout 30
— Cisco IPMA RNA Forward Calls [False] [True]
— Cisco IPMA RNA Timeout 10 RNA
CFNA RNA
— CTIManager Connection Security Flag 2
[Nonsecure]
[Use Cluster Default] Cisco IP Manager Assistant
Cisco Unified
Communications Manager Assistant Application CAPF CTI
Manager CTI Manager
Connection Security Flag CAPF Profile Instance ID for Secure Connection to CTI
Manager
— Enable Multiple Active Mode [False] [True]
7000
N
Cisco IPMA IP
IP
— Pool 2: Cisco IPMA Server (Primary) IP Address IP
2500
— Pool 2: Cisco IPMA Server (Backup) IP Address IP
— Pool 3: Cisco IPMA Server (Primary) IP Address IP
2500
— Pool 3: Cisco IPMA Server (Backup) IP Address IP
. Cisco IPMA

— CTIManager (Primary) IP Address
CTIManager IP

— CTIManager (Backup) IP Address IP

Cisco Unified Communications Manager
[ 1126 | I



11

Cisco Unified Communications Manager Assistant

N

Cisco Unified Communications Manager Assistant ||

Route Point Device Name for Proxy Mode
Communications Manager Assistant

Cisco Unified

[ (Device)] > [CTI (CTI Route Point)]
— CAPF Profile Instance Id for Secure Connection to CTIManager Cisco Unified
Communications Manager Assistant CTIManager
IPMASecureSysUser Application CAPF
ID CTIManager Connection Security Flag
IPMASecureSysUser IPMASecureSysUser > CAPF
IPMA
[ (Certificate Operation)] [ /
(Install/Upgrade)] IPMA
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
— Assistant Softkey Template Standard Assistant
— Manager Softkey Template for Proxy Mode Standard Manager
— Manager Softkey Template for Shared Mode Standard Shared Mode
Manager
IPMA

Manager Partition
Manager Assistant

Cisco Unified Communications Manager Assistant

All User Partition

Cisco Unified Communications Manager Assistant

IPMA Calling Search Space

Cisco Unified Communications

Cisco Unified Communications Manager

Assistant

Cisco Unified Communications Manager Assistant

Manager Calling Search Space

Communications Manager Assistant

Cisco Unified Communications Manager

Cisco Unified

"



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

— Cisco IPMA Phone Service
IPMA Phone Cisco Unified
Communications Manager Assistant

— IPMA Secondary Phone Service

IPMA Phone
» Proxy Directory Number Range
— Starting Directory Number Starting Directory Number

Ending Directory Number
Starting Directory Number

2 [
(End User Configuration)]
— Ending Directory Number Starting Directory Number
Ending Directory Number
Ending Directory Number
[ Starting Directory Number ]
[ Ending Directory Number ] [
(End User Configuration)] [ (Assistant
Configuration)]
» Proxy Directory Number Prefix
— Number of Characters to be Stripped from Manager Directory Number 0
DN
Cisco Unified Communications Manager
Prefix for Manager Directory Number
2002 2
30 Prefix for Manager Directory Number
Cisco Unified Communications Manager 3002

0 24

— Prefix for Manager DN
Cisco Unified Communications Manager
1001
0 * Cisco Unified Communications Manager ~ *1001
24

Cisco Unified Communications Manager
[ 1128 | I



Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||

| 1

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager 3500 3500
7000 7000
Cisco IP Manager Assistant
2500 3
Cisco IP Manager Assistant
Enable Multiple Active Mode Pool 2: Cisco
IPMA Server Pool 3: Cisco IPMA Server Cisco IP Manager Assistant
Cisco Unified Communications Manager Assistant
P.11-25 11-5
11-5
. CMA Poold . CMA Pool2 . CMA Pool3
L NI TyT L NI TyT Ny TyT
CMA Poolt CMA Pool2 CMA Pool3
T54%) T54<) T54%)
CTI CTI CTI
DB | -----: DB | ------ DB | ------
= = =
A R A A
N : Iﬂ
avy—iL . avy—
FIr—say A FIVr—ay
BXU : BEU
Pool 1 —H® : Pool 3 —H M
Web RS | DB Web R—
’ =
avy—)L
7j')’7'—:/3V . :
HEY ;
Pool 2 2—H'® !
Web R—2 ;
/ / a
IHR—T v DEFH TLREU D ESEH Q
1. IPMA Cisco Unified Communications Manager Assistant
P.11-18
2. Cisco Unified Communications Manager Assistant
P.11-25
3 IP Cisco Unified Communications Manager Assistant
P.11-25

Cisco Unified Communications Manager
I



11 Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant
4. [ (End User Configuration)] /
P.11-36
Cisco Unified Communications Manager 8.0(2)
Pool 1

Cisco Unified Communications Manager Assistant CTI

[ (User Management)] > [ CAPF
(Application User CAPF Profile)] CAPF Cisco Unified
Communications Manager Assistant 1 [
CAPF (Application User CAPF Profile Configuration)] [

(Application User)] [IPMASecureSysUser]

Cisco Unified Communications Manager Assistant Cisco Unified

Communications Manager Assistant P.11-25 CTIManager

Connection Security Flag CAPF Profile Instance Id for Secure Connection to CTIManager

Cisco Unified Communications Manager CTI

Cisco IP Manager Assistant

Cisco IP Manager Assistant Cisco Tomcat
Cisco IP Manager Assistant Serviceability  [Control Center -
Feature Services]

Cisco Unified IP Phone

Cisco IP Manager Assistant Cisco Unified IP Phone
Cisco IP Manager Assistant URL
Cisco Unified IP Phone
Cisco Unified Communications Manager
IP Phone

URL
http://< IP >:8080/ma/serviet/MAService?cmd=doPhoneService&Name=#DEVICENAME#

http://123.45.67.89:8080/ma/serviet/MAService?cmd=doPhoneService&Name=#DEVICENAME#

Cisco Unified Communications Manager
[ 1130 | I



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||
Cisco Unified IP Phone IP
Cisco Unified IP Phone DNS Cisco Unified Communications
Manager Assistant IP
Cisco Unified IP Phone 7940 7942 7945 7960 7962 7965 7975 SCCP

SIP

» Cisco Unified Communications Manager Assistant
Cisco Unified IP Phone 7900

- [ (Device)] >[  (Phone)]

— BAT
» Standard Assistant Standard Manager

Cisco Unified IP Phone 7940

Cisco Unified Communications Manager Assistant ~ Cisco Unified IP Phone 7940 7942 7945
. Cisco Unified IP Phone 7940 7942 7945
_ 2
. Cisco Unified IP Phone 7940
- 2
N
Cisco Unified IP Phone 7960 7962 7965 7975
~
Cisco Unified IP Phone 7940 7960 Cisco Unified Communications

Manager Assistant

. P.11-32
. P.11-33
. P.11-35

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone
« Standard Manager

« Cisco Unified IP Phone 7940 7960 Cisco Unified IP Phone 7900
e Cisco Unified IP Phone 7940 7960
e Cisco Unified IP Phone 7940 7960
e Cisco Unified IP Phone IP Phone
Cisco Unified IP Phone IP Phone
[ (Manager Configuration)] [
(Automatic Configuration)] [

(Automatic Configuration)]

Cisco Unified Communications Manager Assistant Phone

» Cisco Unified Communications Manager Assistant

Cisco Unified IP Phone 7940 7960
. Cisco Unified IP Phone 7940
7960
[Clusterwide Parameters (IPMA Device Configuration
Defaults for Proxy Mode)] Cisco IP Manager Assistant

Cisco Unified
Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.11-25 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
P.11-20

[ (Manager Configuration)] [
(Automatic Configuration)] [ (Save)]

P.11-36

Cisco Unified Communications Manager
[ 1132 | I



11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

. Cisco Unified Communications Manager Assistant
Manager
CSS-I-E
. Cisco Unified IP Phone 7940 7960
Everyone
CSS-M-E
. Cisco Unified IP Phone 7900 Cisco Unified IP Phone 7940 7960
DN

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940 7942
7945 Cisco Unified IP Phone 7940  P.11-31

Cisco Unified Communications Manager
Assistant

Cisco Unified IP Phone
« Standard Assistant

o Standard Assistant

Cisco Unified IP Phone 7940 7960
. Cisco Unified IP
Phone 7940 7960
e Cisco Unified IP Phone IP Phone
Cisco Unified IP Phone IP Phone
[ (Assistant Configuration)] [
(Automatic Configuration)] [

(Automatic Configuration)]

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

[Clusterwide Parameters (IPMA Device Configuration
Defaults for Proxy Mode)] Cisco IP Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications

Manager Assistant P.11-25 Cisco Unified
Communications Manager Assistant Cisco Unified
Communications Manager Assistant P.11-20
[ (Assistant Configuration)]
[ (Automatic Configuration)]
P.11-40
Proxy
Directory Number Range Proxy Directory Number Prefix
Cisco Unified Communications Manager
Assistant P.11-25
[ (Assistant Configuration)] [
(Proxy Line)]
Line
Auto
Cisco IP Manager Assistant
P.11-40
. Cisco Unified IP Phone 7940 7960
Everyone
CSS-M-E
. Cisco Unified IP Phone 7900 7940 7960
DN
Everyone CSS-M-E

Cisco Unified Communications Manager Assistant Cisco Unified IP Phone 7940 7942
7945 Cisco Unified IP Phone 7940 P.11-31

Cisco Unified Communications Manager
[ 1134 | I



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager

. Everyone
. CSS-I-E
- (Device Pool Configuration)] [ (System)] > [
(Device Pool)] [ (Calling Search Space
for Auto-registration)] CSS-1-E
— [Cisco Unified CM (Cisco Unified CM Configuration)] [
(System)] > [Cisco Unified Communications Manager] [ (Partition)]
[Everyone]
« BAT Cisco Unified Communications Manager Assistant
Everyone Everyone CSS-1-E
Cisco Unified Communications Manager [ (End User Configuration)]

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

P.11-36
P.12-24
[ (End User Configuration)]
e [ (End User Configuration)]
o [ (Manager Configuration)] [ (Assistant
Configuration)] Cisco Unified Communications Manager Assistant
3102
Assistant Console
1 1102 2 1103

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager Assistant

Y
Cisco Unified Communications Manager
Cisco Unified IP Phone 7942 7945 7962 7965 7975
Cisco Unified IP Phone 7940 7960
4 5 1102 1103
. P.11-36
. Cisco Unified Communications Manager Assistant P.11-38
. P.11-40
. Cisco Unified Communications Manager Assistant P.11-42
. P.28-1
Cisco Unified Communications Manager
1 [ (User Management)] >
[ (End Usen)]
2 Cisco Unified Communications Manager Assistant [
(Find)] [ (Search Options)]
[ (Find)]
3
[ (End User Configuration)]
4 Cisco Unified Communications Manager Assistant
(Related Links)] [ (Manager Configuration)]
[ (Go)]
5 [ (Manager Configuration)]

Je
[ (Associated
Assistants)] [ (View Details)]

[ (Associated Managers)]
[ (View Details)]

Cisco Unified Communications Manager




Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||
6 [ / (Device Name/Profile)]
Cisco Unified Communications Manager
Assistant Cisco
P.11-14
N
[ (Mobile Manager)]
Cisco Unified Communications Manager Assistant
7 [ (Intercom Line)]
Y
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
8 [ (Assistant Pool)] 1
3
9 [ (Available Assistants)]
(Associated Assistants)]
10 [ (Available Lines)] Cisco Unified Communications Manager
Assistant [
(Selected Lines)] Cisco Unified Communications Manager
Assistant 5
[ (Selected Lines)] Cisco Unified Communications Manager
Assistant
11 Cisco Unified Communications Manager Assistant Phone
Cisco Unified Communications Manager Assistant
Cisco IP Manager Assistant
[ (Automatic Configuration)]
)
Cisco Unified IP Phone 7940 7960 Cisco

Unified Communications Manager Assistant

12 [ (Save)]

[ (Automatic Configuration)]

Cisco Unified Communications Manager [ |



11

Cisco Unified Communications Manager Assistant |

| Cisco Unified Communications Manager Assistant

IPMA

IPMA Unified CM Admin

. ID
IPMA

Cisco Unified Communications Manager

P.11-46

IPMA

IPMA

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager

1  Cisco Unified Communications Manager Assistant

Unified Communications Manager [

(End User)]

2 [ (Find and List Users)]
[ (Search Options)]
[ (Related Links)]
Configuration)]
[ (Manager Configuration)]
5 [ (Delete)]
P.11-46

Cisco
(User Management)] > [

[ (Find)]
[ (Find)]

[ (Manager

Jll  Cisco Unified Communications Manager



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager [ (User Management)] > [
(End Usen)]
2 (Find and List Users)] [ (Find)]
[ (Search Options)] [ (Find)]
4 [ (Related Links)] [ (Manager
Configuration)]
[ (Manager Configuration)]
5
)
[ (Automatic Configuration)] Cisco IP Manager
Assistant Cisco Unified

Communications Manager Assistant Phone
Cisco Unified Communications Manager Assistant

6 | (Save)]

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

P.11-46

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

[ (End User Configuration)] [
(Assistant Configuration)]

3 Mary Smith
2
Cisco Unified IP Phone
Cisco Unified Communications Manager Assistant managerl
managerl
Cisco Unified IP Phone managerl
Cisco Unified Communications Manager Assistant
P.12-28
Cisco Unified Communications Manager Assistant [Proxy
Directory Number Range] [Proxy Directory Number Prefix] Cisco IP

Manager Assistant

Cisco Unified Communications Manager Assistant
P.11-25

Cisco Unified Communications Manager

Cisco Unified Communications Manager Assistant

P.11-36
[Proxy Directory Number Range]
[Proxy Directory Number Prefix]
1 [ (User
Management)] > [ (End Usen)]
2 [ (Find)] [
(Search Options)] [ (Find)]

Cisco Unified Communications Manager
[ 1140 | I



11 Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||
[ (End User Configuration)]
4 Cisco Unified Communications Manager Assistant [
(Related Links)] [ (Assistant Configuration)]
[ (Go)]
[ (Assistant Configuration)]
5 [ (Device Name)]
6 [ (Intercom Line)]
7 [ (Primary Line)]
8 | (Manager Association to Assistant Line )]
[ (Available Lines)]
Auto Cisco Unified Communications Manager
[ (Automatic Configuration)]
Y
[ (Automatic Configuration)] Cisco IP Manager
Assistant
9 I (Manager Names)]
10 [ (Manager Lines)]

1 [ (Save)]

P.11-46

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

1 Cisco Unified Communications Manager Assistant Cisco
Unified Communications Manager [ (User Management)] > [
(End User)]

2 ] (Find and List Users)] [ (Find)]
[ (Search Options)] [ (Find)]

4 [ (Related Links)] [ (Assistant

Configuration)]
[ (Assistant Configuration)]
5 (Delete)]

Y
PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant
P.11-46
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager
1 Cisco Unified Communications Manager
[ (User Management)] > [ (End Usen)]
2 (Find and List Users)] [ (Find)]
[ (Search Options)] [ (Find)]

Jll  Cisco Unified Communications Manager



11 Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager Assistant ||
4 [ (Related Links)] [ (Assistant
Configuration)]
[ (Assistant Configuration)]
5
A
[ (Automatic Configuration)] Cisco IP Manager
Assistant Cisco Unified
Communications Manager Assistant Phone
Cisco Unified Communications Manager Assistant
6 [ (Save)]
S

PIN Cisco Unified Communications Manager Assistant
Cisco Unified Communications
Manager Assistant

P.11-46

Cisco Unified Communications Manager Assistant Assistant
Console
7 9

» Cisco Unified Communications Manager

» Cisco Unified Communications Manager

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |
| Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant

URL Cisco Unified Communications Manager Assistant  Assistant Console
Assistant Console
P.11-44 URL
N
Assistant Console Microsoft Internet Explorer 7
Internet Explorer 8 Firefox 3.x Safari 4.x

Assistant Console

Assistant Console Internet Explorer 7 Firefox 3.x Safari 4.x
Windows 7 Windows XP  Windows Vista
Apple MAC OS X PC
Y
Cisco Unified Communications Manager 8.5(1) Assistant
Console  Windows 7 Windows 7
Cisco.com
Cisco Unified Communications Manager Windows 7

Assistant Console

Assistant Console

5. 6.x Assistant Console Cisco Unified
Communications Manager 7.1 7.1
5.x 6.x Assistant Console
Assistant Console Windows Vista PC
Windows Vista
Cisco Unified CallManager 4.x Cisco Unified Communications Manager 7.1
Assistant Console
4.x Assistant Console
Assistant Console 6.0(1) 4.x 5.1(3) 5.X
[ 1>1 ] > [Cisco Unified
CallManager Assistant] Assistant Console
5.1(3) 6.1(x)  Assistant Console [
]
Assistant Console C:¥Program Files¥Cisco¥Cisco Unified

Communications Manager JRE1.4.2_05

Cisco Unified Communications Manager
[ 1144 | I



11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant ||

Assistant Console

1 Assistant Console PC Cisco Unified Communications
Manager [ (Application)] > [ (Plugins)]
2 Cisco Unified Communications Manager Assistant [ (Download)]
3
Windows Vista PC
4 [Welcome] [Next]
[Next]
[Next]
C:¥Program Files¥Cisco¥ Unified Communications
Manager Assistant Console
7 [Next]
8 [Finish]
Assistant Console [ ]
[ ] [Cisco Unified Communications Manager Assistant] > [Assistant Console]
Cisco IP Manager Assistant
Cisco Unified Communications Manager IP
[Cisco
Unified Communications Manager Assistant Server ] [Cisco Unified Communications
Manager Assistant Server IP ]
[Cisco Unified Communications Manager Assistant ] [ ]

Assistant Console

Cisco Unified Communications Manager [ |



11 Cisco Unified Communications Manager Assistant |

Assistant Console

o [ ] Assistant Console

c:¥Program Files¥Cisco¥Cisco Unified Communications Manager Assistant Console

o [ ] [True]
o ] ] [True]
[ ] [ 1>1 ] > [Cisco Unified Communications Manager
Assistant] > [Assistant Console]
* [JRE ] [True]
JRE
- JRE 1.4.2_05
- Assistant JRE JRE

c:¥Program Files¥Jave¥j2rel.4.2_05

URL [ ]
https://<Cisco Unified Communications Manager Assistant >:8443/ma/desktop/malLogin.jsp
Cisco Unified Communications Manager Assistant Cisco IP Manager Assistant
IP
URL
P.11-46
. Cisco Unified Communications Manager Assistant
P.11-2
« Cisco Unified Communications Manager Assistant P.11-6
. Cisco Unified Communications Manager Assistant
P.11-12
. P.11-13
» Cisco Unified Communications Manager Assistant P.11-18
. Cisco Unified Communications Manager Assistant
P.11-18

Cisco Unified Communications Manager
[ 1146 | I



11

Cisco Unified Communications Manager Assistant

Cisco Unified Communications Manager Assistant
P.11-44

Cisco Unified Communications Manager Assistant
Cisco Unified Communications Manager

Cisco Unified Communications Manager

Cisco Unified Communications Manager

P.28-1
6 IPv6 P.29-1

Cisco Unified Communications Manager Assistant User Guide
Cisco Unified Communications Manager

Cisco Unified Serviceability Administration Guide

Cisco Unified Communications Manager Bulk Administration

Cisco Unified Communications Manager

Cisco Unified Communications Manager

P.12-1



11 Cisco Unified Communications Manager Assistant |

Cisco Unified Communications Manager
[ 1148 | I



	プロキシ回線サポートのある Cisco Unified Communications Manager Assistant
	プロキシ回線サポートのある Cisco Unified Communications Manager Assistant の設定チェックリ スト
	Cisco Unified Communications Manager Assistant の 概要
	Cisco Unified Communications Manager Assistant のアーキテクチャ の概要
	Cisco IP Manager Assistant サービス
	アシスタント コンソール インターフェイス
	Cisco Unified IP Phone のインターフェイス

	Cisco Unified Communications Manager Assistant のデータベース ア クセス アーキテクチャ
	マネージャのインターフェイス
	アシスタントのインターフェイス
	ソフトキー
	Cisco Unified Communications Manager Assistant の管理用インター フェイス

	プロキシ回線サポートのある Cisco Unified Communications Manager Assistant のシステム要件
	Cisco Unified Communications Manager Assistant をサポートするデ バイス

	インタラクションおよび制限事項
	インタラクション
	一括管理ツール
	発信側の正規化
	エクステンション モビリティ
	インターネット プロトコル バージョン 6（IPv6）
	レポート ツール
	Multilevel Precedence and Preemption（MLPP）
	Time-of-Day ルーティング
	メッセージ受信インジケータ
	インターコム

	制限事項

	Cisco Unified Communications Manager Assistant の インストールとアクティブ化
	プロキシ回線サポートのある Cisco Unified Communications Manager Assistant の設定
	プロキシ回線サポートのあるシステムの設定
	Cisco Unified Communications Manager Assistant 設定ウィザード
	コーリング サーチ スペースとパーティション
	Cisco Unified Communications Manager Assistant CTI ルート ポイント

	Cisco Unified Communications Manager Assistant のサービス パラ メータの設定
	Cisco Unified Communications Manager Assistant のスケーラビリ ティのための複数サーバの設定
	セキュリティに関する考慮事項
	Cisco IP Manager Assistant サービスの開始
	Cisco Unified IP Phone サービスの設定
	マネージャおよびアシスタントの電話機の設定
	マネージャの電話機
	アシスタントの電話機
	マネージャおよびアシスタント以外の電話機

	マネージャおよびアシスタントの設定
	プロキシ回線モード用のマネージャの設定とアシスタントの割り当て
	マネージャの Cisco Unified Communications Manager Assistant 情報の削除
	マネージャの Cisco Unified Communications Manager Assistant 設定の更新
	アシスタントのプロキシ回線、着信インターコム回線、およびプライマリ回線の設定
	アシスタントの Cisco Unified Communications Manager Assistant 情報の削除
	アシスタントの Cisco Unified Communications Manager Assistant 設定の更新

	ダイヤル ルールの設定

	Cisco Unified Communications Manager Assistant の マネージャおよびアシスタントへの情報提供
	Assistant Console プラグインのインストール
	Assistant Console ダイアログ オプション
	マネージャの設定

	関連項目


