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~
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N

(3¥)  Cisco Unified Communications Manager OE B ~N— 2@ [ — B AT 2 — X FZ5E (Service Parameter
Configuration)] 7 .+ > K7 @ [Display Extended QRT Menu Choices] 7 « —/L KT, . —F ik A
Za—DBRREIZT 7 BATELZNE I DERELET, FEMIZOVW T, TQRT @ Cisco Extended
Functions #— 2 /XT XA =2 ORE] (P.37-25) #ZHL T EEV,

EBNtESR
BEEIE H | (P.37-33) 2B LT E&WN,
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BEZEHTIY EREI—F
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# 37212, [BUEO a— VICRENRH D] B 7 3 ) TR ATREZR

VRN =— FE2RLET,

QrT oz M

P R—=PFERTWS a3 —LREEB &

® 37-2 BELTIY : [REQI—VISEENHS ]
HR—bFShTWS
MELTIY a—ILIREE REa—F R
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o HEfhY
o BRI (RERET
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BRI ARV ]
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] Make Your Selection...
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Exit
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& Select Reason Code
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2 The other end heard echo
3Choppy sound

4 Robotic zound

SLong delaus
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Make Your Selection...
Select Exit
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[ 37-8) IR T HliL, =—00 [Fif, BEMEOERZV > TANBE L] A7 TV ZRIRLIZGED
BB OERTT, 2—F D7 4 — KRy 7 F VAT AL > CREEIhET,
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20 14 0819702 2000
& Ouality Report Submitted |=

Your feedback has been logaed

Thank You
Exit
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a— FERLET,
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YR—rEThTW3S
EEH TV J—JLKEE FEa—F HEHEHR
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o [RVWEY—FENRHZZ5D]
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AX L b=z 2]
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frH Mz 27220

o [#AYNL =2
720 ]

([ 37-9) ICRTHIE, 2— ¥R [a— A TEERA] HT 2 ZBIR LA OBEEO LT T,

37-9 [A—NLTEFEEA] OBEOLKR—F
20:17 08:19:02 2000
€3 Select Reason Code -|=
11 get busy tone

21 qet fast busy

21 get dialtone after dialing
igits

LI hear silence after dialing

Make Your Selection...
Select Exit.
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WM (U355 3 BLUHBRSEE

7ZE0,

BNtER
MBEEIE H | (P.37-33) 2B LT 7Z&EWN,

A3 a3VB&UHIBREE

DA H T 7> a B XOHIRFHE L, Cisco Unified Communications Manager © QRT F&#E & i
THHAEICHEASINET,

» Cisco Extended Functions. Cisco CallManager. CTI Manager. ¥ XU Cisco RIS Data Collector
DEYP—EANFTINTEY, BRICEELTND Z L E2HR LTI EE N,

o IPPhone T[ME] Y7 X —MEEZHHAT I, VAT LAEHERY 7 hF—FT 7L —+D
Bk, BE, BLOFH VY TEITIXLERH Y £,

o [WE] Y7 FEF—iF, ¥R PSR TVEa—LREEFICHESATND T L 2R LT 2
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o JEIREA =2 —@OBIRAEIL, Display Extended QRT Menu Choices h—E & /XF X2 —% 33 [True] 12
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VAT AREFEETEEHA,

e TCP TIF2< UDP % FZ7 U AR—FE LTHEMHTH LR ESNTEY ., SIPZETLTND
BRI IE, (70 X F =% N2 —] BEE ¥R — b LEEA, QRT TIZ/NA 2L —HEHEN
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o FT2, QRT LAR— NMZIX, [IPT R w27 % — K (IP Addressing Mode)] 75 [IPv6 @ 7
(IPv6 Only)] D& EFEHD A b Y — I ZFEHERITE EN TOEE A, IPV6 DFFIZ OV TIE,
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BntER
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QRT ##D A R F—EF7 74Tk M

QRT #EEDA VA F—ILET U T4 TiE
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QRT % Cisco Extended Functions ¥ —E 2ANDOKEETH 5 7-®, Cisco Unified Communications
Manager £ > A h—/LO—f & LTHBMIZA VA =L ENET,

AVARN=INET LS, ROFNEEZFETL T2 —HFIH9 5 QRT HEEALHHMAEIC L, FHL

A= MERRAEHEL T EIN,
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(P.37-17) &ML TLTE S,

2. Cisco Unified +—t 27 'Y 7 1 T Cisco Extended Functions r— 2 &ZHZhZ L, QRT L &b
WERT 27 7—2& PL—RAZRELET, dFEMIC OV TiE, ICisco Unified —t 27 Y
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TLIEENY,
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LA, QRT 2R ETHHIC, 7 — AV AV AR—FNA U F—LENTWVDHZ LEHBLET, it
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<TEENY,

EENtESR
[BEIEH | (P.37-33) 22 L TLZ&W,

QRT HEEDERE

Jo

QRT #iex EL<EET DL, £ 37T-1 IR T QRTRET = v 7 VXA MOFIREMHER L ET, RIS
HIET DO EM:EEST L, Cisco Extended Functions —E 2% 7 77 4 7IC L ThbF—E R X
TA—RERELET,

ZIZTHE. QRT 2 AT 21D DR ERBHREDA L E,

e IMEYZ b X—%&ELY 7 & — 707 L— bOER (P.37-18)

o BT NAAZRETOQRT Y7 hF— F 7 L— FOEk) (P.37-20)

o [EBFOBEIZBITSQRT Y7 h¥— 77— oM (P.37-21)

o [QRT i3 53A @ Cisco Extended Functions —t 2D 7 7 7 « 74k (P.37-23)

e IQRTO7 7 —ABIO L —20E] (P.37-23)

« [QRT o Cisco Extended Functions h—t 2 /XZ X —% D% (P.37-25)
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mBEYVIFX—Z28LY I EX— T TL— DR

AFvF 3

KOFNECH ST, [ME] Y7 b =G0y 7 b%— T 7 L— FEfERLET,

FIE

£

5

Cisco Unified Communications Manager @& BE~— T, [ 734 A (Device)] > [7/31 AD

(Device Settings)] > [ 7 b ¥ —7 > 7 L— | (Softkey Template)] & &R L £,

CEHLEN (Add New)] 22 U v 7 LET (E721E, [BEFind)] B2 &2V v 7 LT, fEHTHER

VI X =TT =DV A NERRTLHELHY £7),

a. [FHEEMADDNew)] RZ %27V v 7 LIEHAIE, [R—ALTDH5Y 7 v F—FT 7L —}
(Create a softkey template based on)] e > 7% 7 U & k5 Standard User ¥ 7 % — 77
L— FZ2@IRL £,

b. [BRFind)] A& 227V v L, FHMRRY 7 F— 707 Lb—brDU A NERRFLESS
X, Y7 ¥ — 707 L — DU R D Standard User V7 ¥ — 727 L— M EERIRLET,

[Z2¥— (Copy)] & v %2V v o LET,

[ V7 F&—TF 71— hOE (Softkey Template Configuration)] &+ > K2, # LUWMER R

énij‘o

[ V7 h%—7 7 L — M (Softkey Template Information)] @ [4 #i (Name)] 7 « —/v KiZ, TQRT

Standard User] 72 &, 7o 7L — FDF LWARTZ AL, @SAZENLET,

X 37-10] iz, Cisco Unified Communications Manager O EEX—T D[V 7 F¥—FT 7L — D

% (Softkey Template Configuration)] v+ > Rvoflz R LES, 22T, V7 bF—F 7L —}

Favr—LET,

37-10 [VI FF¥—FT>FL— FOEE (Softkey Template Configuration)] w« > Ky

System = Collfouing = MedaPRssouces = Voookad v Device = Applcsion = UserManagomeri =  Duk Adninstrstion = Heip =

Soltkey Template Configuration
Ltatus
“ J".r;.'ru: Raady
Lottkey Templabe InFormation
' q
Hame Erandard Lser

Descrplion o). daed Soflkey Temglae tor Calldanager oaly
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Save

@ *-indeates requeed tam,
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AFyvFT 5

ATFvFT 6

AFvFT 7

AFvF 8

ATv7 9

QRT #tgznzx W

37-11 aE—#%D [VI bE—FT T L— FOBRTE (Softkey Template Configuration)] 74 > K

Symiem =  CalRouting =  Medis Resoaces = Wocebisl = Dweice =  Applcstion = User Managemend = Duk Adminisirstion. = sl =

Soultkey Template Conlfiguration

Slalus
@*:‘:.atu: Faady
Softkey Template Informstion
Nama® @RT Standard User
Deserp®on | siandaed Sofikey Templile for CallManager only
spplications™ [T en CalManager
[ Sawn ]

@ . indicates required kem

[tR7F (Save)] 227 V v 7 LET,

[ V7 b%—F 7L — b DOEE (Softkey Template Configuration)] 7 « > Rz, #H LWERBHE
RENET,

TV = arEBMT AL, [TV 7r—v 3 &iBM(Add Application)] R&¥ %2 U v 7 L
F7, FIEOFEMIC SV TiX, [Cisco Unified Communications Manager 7 A3 =X ;p L—=>3 > 1

Rl o TEFEREY 7 v — T 0T b—Fr~O7 7V r—var V7 FHR—0iEN] OHESZRL TS
ZEW,

ME] Y7 M=% 707 L— MGEBMT 22X, [V 7 b¥—T 7 L — DR E (Softkey
Template Configuration)] 7 ¢ & K7 ¢ [B:# Y >~ (Related Links)] ey 7% VAL Ry 7 R
NH [ Y7 hEd—1L A7 7 hOF%E (Configure Softkey Layout)] ##IR L. [BE)(Go)] 22 Vv L
E3 e
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A

GE) [WE] Y7 bx—i3, Bk, Bl (882, Bl (X2, 8Lt r7y70
a— /LIRTBIZEMT 24BN H D £,

[RE] Y7 M —% A7y 7 a—REZBMT2ICE, 2—AREO Ry FF T JA N Ry
JAMNG [F2 7 v 7 (0n Hook)] #iIR L ET,

[ V7 h¥—L A7 D % (Softkey Layout Configuration)] 7 ¢ > RUMEER RSN, [ BIRENT
W2 7 k% — (Unselected Softkeys)] U A k& [ BIRSiv7z Y 7 k% — (Selected Softkeys, &
) VA SRERINET,

[BIRE T2 7 F&F— (Unselected Softkeys)] Y = k T [Quality Report Tool (QRT)] 7 k
F—HBIRL, ARAIZ2 Y v 7 LT [RIR&EN7ZY 7 b %— (Selected Softkeys, ff@EIE)] U % iz
V7 hR—EBELET,

ETORAIF—%2FEH L, [BREN7-Y 7 k% — (Selected Softkeys. (L&A )] UV A MNOIEH IZHE
BN 2 AT T 2 Z LM TEET,
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X 37-12] iz, Cisco Unified Communications Manager O&EBX—C D [ V7 ¥ —L AT U MRE
(Softkey Layout Configuration)] 7 «+ > Ry OB &R L ET,

B 37-12 QRT [V 7 b&F—L A 7 ME&SE (Softkey Layout Configuration)] W« > Ko

|'5\|-g|a'|- Ol Aoutiegy = Made Aesoirces =  Voos sl = Devics = Applcaton = Lo Management = Bulo Adminininalion =  Heip = Logy O

Soltkey Template Conliguration SECERRGIEE Sofikey Template Configueation »
]
Statue

(@ status: Ready

Softkey Layout Configuration
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Call Back [CallBack) Hedial (Hedal)
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Dt Transtar (Di'Tr) Forward All (ChedAN)
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Inin [Jain)

I'I::Irr: M |_.'|‘.-'~rtlh‘||‘_| ) » A
thiar Pickup (6Pickup) < i
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Remoar Lagl Conferente Parly ([HmLsiC)
Select (Selecl)

Undefired (Undebned)
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=
]

P -

Save || Ross =

ATvF 10 [ (Save)] %7 U v 7 LTRIFL., LBERT T,

AFyF 11 [WE] Y7 b -8R, B (ST, B OEREN (ERTR) oa— 1 IREICENT S
Wik, SFa—LREICH LT (2797 8] ~ 2797 10) ##ViELE£9,
N

GE) HYAR—-—PEINTWDLa—LRELZFIC[HE] V7 bF—%2FELTNDHI L E2HERL, AR
SET T 5T &I [#RFF (Save)] &% /%7 Vo7 LET,

BNtER
[BEIEH | (P.37-33) 22 L TLZ&EW,

HBETINA RABEETDO QRT VI FF— T TL— FDHERL
WOFIEIZHEST, QRT V7 h¥— T 7 b — b ET A AR EITEM L ET,

FIE

AFwF 1 Cisco Unified Communications Manager DEIAR— T, [ 7734 Z (Device)] > [ 7 /31 ZDFRE
(Device Settings)] > [ k@7 /31 2 5% & (Common Device Configuration)] 3R L £,

ZFyT 2 [HFEFind)] %2V v LET,
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QRT gtz M

TR INTAERFE A DIET NA AREONT A BN L E T,

T L— R, QRT D2 —VRHICH A F v A A LIAEBEOET A AR EITBNTE £,
[V7 h*%—F 7L — | (Softkey Template)] 7 4 —/V RO Rry XU URA MRy 7 ANb, [
Bl Y7 b %2507 b= T 7L —bEBRBIRLET (ZOT70 7 L— bE2EEERL T2
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THD, BEOEFE~DY 7 bFx— T 7L — OBV Y TRESICRVETS, Y7 b
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QRT Y7 b — F 7L — oM (P37-21) #5RLTLIEEN,
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LET,

[ EFFoM#E & —EFR (Find and List Phones)] 7 « > R RFRENET,

Y7 =T r— BT 2 EFER A MR L ET, MoV TiE, [Cisco Unified
Communications Manager 7 A'3I =X ; L-—2 3 2 U7 F] @ [Cisco Unified IP Phone Of%E | D
WCdH D TEFEEORE] OHAZRL TIZEV,
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Bl Y7 b %2507 b= T 7L —bEBRBIRLET (ZOT70 7 L— bEEEERL T2

WAL, B Y 7 b ¥—%50 Y 7 bd— T o7 L— L OfERL) (P37-18) BB LT Z&W),
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ARENDY 7 bF— T FL— b aRELLEBET, LY 7 b= T o7 b— g Enicdk
WT AN AREZRIRLET,
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X 37-13) iz, Cisco Unified Communications Manager OE#~— T 0 [ E&E D% E (Phone
Configuration)] 7 «+ > R ofl /R LET,

® 37-13 [ BEEDE&5E (Phone Configuration)] 74 > K

Syitemn w  Cal Rodng = Meds Fesowces » Ve Mal v Device = Apy 1w L 1w kA 1w Halp v L o1

Phone Configuration
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---------- Unassigned ASsonated [DEmMS -————-- || Fhons Button Template™ | e ded 7950 SOCP w
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RFyT 4 [fifr(Save)] #2 U v 7 LET,

EENtESR
BEEIE H | (P.37-33) 2B LT E&EWN,

. - - - - — E I_l_I
Cisco Unified Y—ERXR 7 E Y 7 1 #BEDRE
Cisco Extended Functions ¥— & 2%, % ® Cisco Unified +— 27 vV 7 s HEEZEH L £,
« Service Activation : Cisco Unified +—t 27 U7 1 @ [Tools] V4 v U TERELET,
» SDI Trace : Cisco Unified +—t 27 v U 5 ¢ @ [Trace Configuration] 7 1 > RV C&E L £ 7,
« Alarm Interface : Cisco Unified —t" 27 ' 7 ¢+ @ [Alarm Configuration] 7« > K7 TRE L £,

« Real-Time Monitoring Tool (RTMT) : QRT # X Ot CTIManager OB ENRE & BT 2 7212
LE3, RTMT OFEfic >\ Tix, [Cisco Unified Real Time Monitoring Tool Administration
Guidell #Z L T 7Z&0y,

DI T, QRT #EH T 285412, Cisco Unified Y —E AT E Y T 4 EE2 ED LT 7T 47
WL, BRETDHINICOWTHHLET, AEE. KOEEBY TY,

o [QRT i3 53A @ Cisco Extended Functions —t 2D 7 7 7 + 74k (P.37-23)
e IQRTOT7 7—2B LML —20%E (P.37-23)

-
—

Bl Cisco Unified Communications Manager #gE&S &KUY —ER HiA4 F



| #37% Quality Report Tool

QRT #tgznzx W

Cisco Unified r— 27 v U 7 ¢ OFEMIC Wi, [Cisco Unified Serviceability Administration
Guide] #ZHL T ZE W,

QRT AT 5iHA® Cisco Extended Functions Y—ERXD 7Y T« Jit

AFvFT 1

ATvT 2

AFyvF 3

AFwFT 4
AFvF 5

QRT HgREA i A4 55412, Cisco Extended Functions —E 2% 7 7 7 4 712 A FIEX, kD ERY
‘(“‘é—o

FIR

Cisco Unified Communications Manager D& #~— D0 4 Ry OL ERBICH S [FESF —va v
(Navigation)] ke vy 77X U R~ Ry 7 A6 [Cisco Unified — 27 Y 7 ¢ (Cisco Unified
Serviceability)] #2R L, [B#)(Go)] 2V v 7 LET,

Cisco Unified ¥ — 27 VT 4 DU 1 FUBRRRINET,
Cisco Extended Functions % —t 2% 7 7 7 1 7123 %121%, [Tools] > [Service Activation] Z 3R L £,
[— " (Server)] ka7 H oy VAN Ry AREREINET,

[Server] km w7 & vy U XK Ry 7 An6 Cisco Extended Functions H— v X %7 77 1 7129 5
Cisco Unified Communications Manager ¥— 3% 3®&R L £,

[Cisco Extended Functions] ¥ = v 7R v 7 A% 4 LET,
[tRT7(Save)] #27 V v 7 LET,
CEF 77 7 4 AL OARIEN TR I DAL LET,

Jo

E> b Cisco Extended Functions — 207 7 7 ¢ 7LD IRHEZ fEFR 3 5 121%. Cisco Unified H—
v A7 €'Y 7 1 ¢ [Tools] > [Control Center - Feature Services] % 4R L % ¥, [Cisco Extended
Functions] % f#8 L £ 3. Cisco Extended Functions #—E 2R 7T 7 7 1 71272 > TV D HE
%, TActivated] &FERSNLET,

EENTESR
[BEIEH | (P.37-33) 22 L T &0,

QRT D7 5—LE LU FL—XDERE

AFvF 1

AFvF 2

ATv7 3
ATvT 4

Cisco Unified =t 27U T4 ZEMLTTY 7—A L SDI FL—RZRET DI, ROFIEEE
1ITLETS

FIg: 75 —LRE

Cisco Unified t— 27U T4 DY 1 KT, [Alarm] > [Configuration] 3R L £,
[Server] ke vy 7 H oy VAN Ry 7 ARKRRINET,

[Server] Fa vy 7# Do YR N KRy 7 At 77 —L%F%ET 5 Cisco Unified Communications
Manager % — Sz IR L £ 7,

[Service Group] Fre vy 7FZ v UK Ry 7 A0 6, [CM Services] ZiER L £7,
[Service] Kr >y 7 U Ak KRy Ak, [Cisco Extended Functions] 2 341 L £ 7,
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W QRT #&o®E

AFvF5
ATFvFT 6

AFvF 2

AFvF 3
ATy 4
AFyvFT5

ATFvFT 6

[Local Syslogs] & [SDI Trace] @i 722>\ T [Enable Alarm] = v 7 R v 7 A& A2 LET,

IORayTE T VAR Ry T ANE, ROWTINOAT v a &% R L, [Local Syslogs] &
[SDI Trace] @i iz [Alarm Event Level] #%E L 7,

» [Emergency]

* [Alert]

» [Critical]

e [Error]

« [Warning]

» [Notice]

» [Informational]

. [Debug]
77 b MEI [Error] IZ@E SN TV,
[Save] 27 UV v 7 LE7,

>‘lél

FIE: FL—REE

Cisco Unified +— A7 U 7T 4 DY 1 > R T, [Trace] > [Configuration] Z#4R L £,
[Server] ke vy 7 H oy VAN Ry 7 ARKRRINET,

[Server] ke vy 7 # D YR N ARy 7 At FL—2%FET 5 Cisco Unified Communications
Manager % — Sz IR L £ 7,

[Service Group] Fa v 7F& v UA KN KRy 7 A5, [CM Services] &R L E 7,
[Service] ke v 7% U A K ARy 27 An:5, [Cisco Extended Functions] % &R L %7,
WOKTF =y IRy 7 AeA N LET,

e [Trace On]

* [Cisco Extended Functions Trace Fields]

ZoRayFETy YARN Ry ZA0nDL, IROWTRNOA T v 3 %3] L, [Debug Trace Level]
ERELET,

* [Error]

» [Special]

» [State Transition]

» [Significant]

o [Entry_exit]

» [Arbitrary]

. [Detailed]
77 4V MEX [Error] IZBE S TWET,
N

(i¥) F77/1//1w74/70>7‘7&> . 20OBI7 v ailhbirT_RCOFTF v IRy 7 Ak A
T D EHIITLTLEEN,
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QRT #tgznzx W

ATvF 7 [Save]l 27 U v LET,

T T —ABLU N L —ADOEEDFEIZ oW TIE, [Cisco Unified Serviceability Administration
Guide] &ML TS 7230,

QRT @ Cisco Extended Functions y—E R /35 A —2 DERE

Cisco Unified Communications Manager @& #~=— % ff L T Cisco Extended Functions ® % —t
A NRFGA—=ZERET DI, WOFIEEZETLET,

(3¥)  Cisco Technical Assistance Center (TAC) O RBHST-HEERE, T 74 /W bOYF—E R XF
A—AREOHHEBBOLET,

FIR

AFvF 1 T4 A7V AIZ Cisco Unified &—EATEV T 4 DU 4V RURFRINTWIHEEIT, V4 Ky
OF EBIZH D [F 45— 3 > (Navigation)] Kae vy 7F o> U2k ARy 7 26 [Cisco Unified
CM & ¥ (Cisco Unified CM Administration)] #34R L., [B#(Go)] %27V >» 7 LE T,

[Cisco Unified CM ® % # (Cisco Unified CM Administration)] 7 «+ > KU R ERENE T,

AFw7 2 [Cisco Unified CM ® % # (Cisco Unified CM Administration)] 7 .t > K T, [ 27 A (System)] > [ ¥ —
B R8T X — % (Service Parameters)] Z &R L £ 9,

[V—-3(Server)] Ru vy 7 Xy YR KRy 7 ARFRENET,

ATFvF 3 [V—(Server)] Fny 7 X UX b Ry 7 ZRinb, QRT 77U r—3 3 3 % Cisco Unified
Communications Manager #— "% B4R L £,

[ —E % (Service)] ke vy 77X o VAN Ry ARFRENET,
ATvF 4 [¥—vA(Service)] ke 7H o VAN Ry 7 2m5, [Cisco Extended Functions] #— b A % i3
WL ET,
AFwF 5  QRTIZBIT 5%k Cisco Extended Functions — b2 T A —F 2FHELET,
a. Display Extended QRT Menu Choices : LA = = —@RIAH 2 2= —FICER R T 20 E ) AR IRE
LET, ROWTNNORELS T a v 2RINTEET,
e ZDT7 44—V R%E [True] IKRRET D &, JLREA =2 —BEPHA BRI INET RIEFHE— N,

o ZOT7 44— R%E [False] ICRETHE, IHEA =2 —BINHARKRRINETFA (P11
kE—F),

o HRTBF T4 MEL LT [False] (Y4 Ly h B—F) BBRESATOET,

b. Streaming Statistics Polling Duration : X2 MV — I VU Z#EHERO KR — U v ZIEH T 5 HIkR 4 &

ELET, ROWTNHIOREA TV a v EBEBRTE ET,

o DT A—NFE-LICHETDHE, I—ABKTTIHIETHR—V M TbhEd,

o ZDT 4N REOQICHRETDE, A=V TIEEoL{IThitEREA,

s IDTA—NVREMLEBOEDHEIZRET DL, TOBEOM, K=V 73¥TbivEd, a—
APETTDE, A= v Zi3EL LET,

o HBETHFT T 4N RDMEELT, -1 (A—ABKRTTEIETR—=IU T %ITH) BDEREENT
WET,

Cisco Unified Communications Manager #& &UY—ER i1 F i
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| QRT Viewer OfERA

c. Streaming Statistics Polling Frequency (%) : &8 —V > 7 ORICHHT 2 E2BEL T,
o fEOHPFAIX, 30 ~ 3600 T,
o HERT AT 74N FOMEE LTI ARESNTVET,

d. Maximum No. of Files : 7 7 A VDR KBERELET, ZOKEBEZIDE, 774V DUV |
DN SIRED . T 7 A AN EEXINE T,

o fEOHPEIZ, 1 ~ 10000 T,
o HERTHT TN POMEELT250 NFEINTWET,

e. Maximum No. of Lines per File : &7 7 A LV COITOHRKEERBELE T, ZOHEBLD L. K
D77 ANDBIED T,

o fEDFHIZ, 100 ~ 2000 T,
o MBI HFT T xFOfEE LT 2000 BRESNTVET,
ATFYT 6 CTl~DExF=a77 TLS #EiaRCd DIF. ROV —E R RTRA—-XERELET,

a. CAPF Profile Instance Id for Secure Connection to CTl Manager : 77V 7r—+ a2 > 22—
CCMQRTSysUser @ Application CAPF 70”7 7 A LD A AKX A ID Z45E L %9, Cisco
Extended Function 4+ —t 2%, ZH &M LT CTI Manager ~OYF 2 T P A L L E T,
CTI Manager Connection Security Flag B G272 5615, ZONRTA—XEHRETHLERDH D E

T

N

(3¥) CTI Manager Connection Security Flag 47L~t ANGA=ZEZ{GHL, LTFEF2Y
T4 EF LT EIN, EEEHIC ZI%. Cisco Extended Functions #— £ &
EHEETOILNENDY T,

Application CAPF 71 7 7 A LD EHFHEITOWTIE, TCTI ~Dt % =27 7 TLS ##5¢) (P.37-9)
EHZRLTLLTZIN,

b. CTI Manager Connection Security Flag : Cisco Extended Functions ¥ — &2 ® CTI Manager ##:
DEX2VT A EGMNT D0, BT HBELET. ARIC L4, Cisco Extended
Functions i, 77U r—3 3 > 22— CCMQRTSysUser O A > A # L A ID IZ DWW TERE Sz
Application CAPF 7'r 7 7 A /L% M LT, CTI Manager ~Dt % = 7 7e i 2 it L £ 9,

o R ATHEZRMEIX. [True] & [False] T,
o CTl ~DEFx a7 o#a AT HI1TiE, [True] Z@IRTILERH D £,
ATvF 7 [RfTFESave)] %27V v 7 LET,

EBINtESR
MB#IE H | (P.37-33) &L TLZEW,

QRT Viewer O {EH

QRT Viewer %9 % &, Quality Report Tool 234:5%9 % IP Phone O L A — F 2R R TEET,
QRT Viewer TiX, Y — M Lo TEMRINIZEFROMEL R - 274 VEZ VT Tr—~<
b, BRORRTELD, LBERFFEOHFRPREINET,

* QRT Viewer 77V r— a3 v & F$ %121%, Real-Time Monitoring Tool (RTMT) 7Z 71 >
EAVARN—ATLHLERHYET, ZOTT 74020, P —ARNEBENSTENTHET,
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GE)

QRT Viewer oA M

o ZOML—RNEHRELFHT AL, v T A VONE LR RN TEET, QRT Viewer i%, %
Db L —AEHREICEENTHET,

RTMT & F L —RINVEHRED A A b —/L EREICET 258/, 3 L O IP Phone BB L AR — M
M9 % QRT Viewer 7 7 A, &iE, fEH. BLUOIRF v~ A XDFEMIZ >V TIE, [Cisco Unified
Serviceability Administration Guidel 3 X O'[Cisco Unified Real Time Monitoring Tool Administration
Guide] #ZML T Z&E W,

EENtESR
[BEIEH | (P.37-33) 22 L TLZ&EW,

QRT LHK—k

GE)

GE)

QRT (. %{7t® IP Phone, %65 IP Phone, Cisco RIS Data Collector, Cisco Unified
Communications Manager, 3k —H%7d SEIERY —ANLERFWNELET AT A
E. = MU oA MO T S ANBERENELEEA), ZOHEGO TREIL) & (56858 1%,
P Sl a— L OREMEFEEFEMER L TWERA,

QRT LR— F DFEMICDUTid, [Cisco Unified Serviceability Administration Guidel ™ QRT Viewer
BT 2EEZSRLTIEE N,

HIZ, QRT LAR— DT 4=V REDTIAY ZTELICEZ A MELTRLET,

RIELT /A AD LK S SR
o REILTNAAOEFER S BEERT A ZADHEIE, RO T T A < ) EihE 5 OFERIZT A
KRINET)

o RIFLT A ADX AT (CP-7960, CP-7940 72 &)

e FBEIXDARN)—ALL1KR—EE

e REHoa—7 v 7 (G71lu 72 L)

o REILONT > b (2, 45, 7872 L)

o RIEILO revr N v b (12, 45, 78 72 L)

o REILOrevr v (007 Y)

o FEoIKbivizrevr 8w b (0, 210, 2172 E)

o RIETOBERN YTV 7 XA AKX T (12:30, 13:00, 13:30, 14:00 72 &)
o ST A 24 (IP)

o SHDAN)—AL LK EE

WNry b, Vv, Kby NalEY N E LTIRET A L, o7V I oiEE R—
Vo OREIZE > THRYVET, AR —I U 7HERIT, LEOa— M OoWNWT—ERITFIESNE
T 7o & x I, EiIEH A DB Bl — L L, B A CEIEE B O E O 3 — /2o T
BWEOLR— FERELELAIE, BVOLR— FNEFICA NI =7 T—2REEhET, o,
[Erioa—IcMBERH L] BT AVIZHONTHE, A0 OEITEFEEICREINZA RN —I 7
MEHEHRORBORF v S gy FET &L ET,
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QRT Viewer OfEH

GE)

SEET /I A LIRKESh HIRHR

SE5ET A A H3, [6l—@ Cisco Unified Communications Manager 7 Z A % NI 5 VR — b5 o
Cisco Unified IP Phone T& 2 %a 13, IRDIEHRMDIE SV E T, 56057 /31 A28 IP Phone TiX722 5
By ESHDERIZIP T RLA, TS 2L, BLOT NS R LA TEFTT,

o FEETNA ADEFEE (BEEBRT ANA ADOBET. BOOT T4~ ) BEEEROBERT T NE
REND)

o ZEHTNAADHX AT (CP-7960, CP-7940 72 &)
o DA —FT v

o DTk

o SESED revr X b

o SESEO revr Vv H

o FBAEDRDITZ revr Xy K

o SISOV LTV T A LRE T (BEERT)

Rry b, Uy F KTy b rEEF TV E UTET 28R, 7Y T ORIRE R—
U VOB L > THRRY T, X]\)—:/ﬁhﬁﬁi 1EOa— M ONT—ELTIREINE
T, 7ol X, EEEE A DNE %1‘%}%8 a—/L L, Hahtk A LEFE B O NFE— 0O 3 —/L{Z2WNT
%’E‘Ziﬁw)l/d‘~]\é’*ﬂéfm L7eaid, IO VR— REFICA M) =07 T—= R EFENET, QRT

I, [BHED = — i Fﬂiﬁﬁ\&é]ﬁTﬂ)@%é\t (7. 50560 IP Phone 2 HIFHRAZINEL L5 & LE
ﬁ‘o

RIS Data Collector A 5 INE & h 3 1HHR
o RIETTNAA ZAOFAH (BAE IPPhone lcu 7 A LTWAa—HDL4HT, BFRMICe AL
TVL—PFRNRWIEE, 207 4 —/L RIEX TR D)

o RETLTNNAADIPT FLA
o FRZEILT A RITHEGR SN TV D Cisco Unified Communications Manager o4 i

o RELT AL ADIAT (FAL AR, $HE— FSRTHS IPPhone THRVEE, 7= & 213,
RISCLASS_PHONE. RISCLASS GATEWAY. RISCLASS_H323, RISCLASS_CTI.
RISCLASS_VOICEMAIL)

o R{EILT A ADET N (DBLTypeModel::MODEL_TELECASTER_MGR,
DBLTypeModel::MODEL_TELECASTER_BUSINESS 7z &)

o RIETLT A ADT &2 b (DBLTypeProduct::PRODUCT_7960,
DBLTypeProduct::PRODUCT_7940 7 &)

o SLHET A ADAR]

o AT AL ADEAT (FAL AR, BHE— FERTHS IPPhone THRWEA, 72 & 2,
RISCLASS_PHONE. RISCLASS GATEWAY. RISCLASS H323. RISCLASS CTI.
RISCLASS_VOICEMAIL)

o 5T NA ZADET L (DBLTypeModel::MODEL_TELECASTER_MGR,
DBLTypeModel::MODEL_TELECASTER_BUSINESS 72 &)

o ST NAZADTr K2 I (DBLTypeProduct::PRODUCT_7960.
DBLTypeProduct::PRODUCT_7940 72 &)

o SEMET NA ATEER STV S Cisco Unified Communications Manager ™4 il
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QRT Viewer oA M

o ST NA AOFTAE (BIE IP Phone i 74 L TWAa—Y D4R, BRI 74 LT
WAHZ—PFRNRWNEES, ZO7 4 —)L RIZX IR 5)

Cisco Unified Communications Manager/CTIManager H oI &h 515
o RBETT A AD4HT (MAC 7 R LX)

» CallingPartyNumber (= —/VOFEM, #E SN a3 — o0 TE, HBEEh a2 —FR3EE
Rz %)

 OriginalCalledPartyNumber (35D Z&#B3T AT DIt D EE M)

 FinalCalledPartyNumber (Z @7 4 —/L RICk » T, I SN a— o0 TERKRIZ = —L
EZETHMMPHEE S, EESNARANIT—LZOWTITOEEMNEESND)

o LastRedirectDn (ZD 74—V FIZX > T, IREEINTT— I HONWTIEa— L EEEET HRED
EEMNEE SN, BESNZ2VI— LW TIIRE F 2 I3E8ERE TREMIC 2 — L 2 RikT
LAEGBRNEEEIND)

« globalCalllD_callManagerld (CDR Analysis and Reporting (CAR) A ® = —v % X513 %)
 globalCalliD_callld (CAR ®=— /L% X534 5)
o CallState (i, #HEkihr (S5 . Bl (BRI, Fr T v )

Cisco Unified Communications Manager ¥—4% XA—XH b IVE S h 3 1H5$]

o YUFYLIRIR: —E R T A—F (50 L)

o YUTUUITHEE B —E R RFA—% (30 ML)

o JITAXID: A —TTA R NG A—H

A—Fh S IESh S1ER

. HFHY

o JFHR=a—F

o HALAE LT (HRH)

(% 376112, P R—FENTWELTIY ZEIEMAERER7 4 — N RERLET,

() QRT VA — h®& 7 4+ —/L K (Source Model, Source Product, Destination Model, Destination
Product, 35X Ur CallState) 12i%, 4T HEFHET LV EA4L (& 21E, SCCP #FEfTLTWD
k) NRRINET,

% 37-6 YR—FrEShTWBRHATFIIVTEDQRT 74 —ILF

BEOI—IVIZHE EHOa—/IICEE Sh. ES#OER
HRY—R EhH B RH3 #P->TANREL: 3a—/ITEFEEA
Source Device Name X X X X
DN of Source Device X X X X
IP Address of Source Device X X X X
Source Device Type X X X X
Source Device Owner X X X X
Registered Cisco Unified X X X X
Communications Manager for
Source Device

Cisco Unified Communications Manager #feS &K UH—ER 1 F
| “Ezn
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& 37-6

YR—FrShTWBRATITUTED QRT 74 —ILF (#EE)

HRY—R

REDI—IVIZH
BEhHB

EREIOa—/LIZEE
nHd

. BEMOER
#->TANREL:

O—J)LTEFEEA

Source Model

X

X

X

Source Product

X

X

Source Stream 1 Port Number

Source Codec

Source Packets

Source Rcvr Packets

Source Revr Jitter

Source Recvr Packet Lost

X | X | X | X| X| X[ X| X

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

X | X| X| X

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Rcvr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

X

Registered Cisco Unified
Communications Manager for
Destination Device

XX XXX X X X| XXX XX XX XX X X|X|X

Destination Model

X

Destination Product

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCalllD_callManagerld

globalCalllD_callld

Sampling Duration

X

X

X

Sampling Frequency

X

X

X

Cluster ID

XX X| X[ X| X| X| X| X| X| X

Category

X

X

X

Reason Code

X
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a1—4~0 QRT #eeniEmEy M

% 37-6 HR—PFEAhTWEIHTFITUIZEDQRT 724 —IL K (HE)
BEOI—IVIZHE EHOa—/IICEE Sh. ES#OER
HRY—R BhH B RHb #PY->TANREL a—/ITEFEEA
TimeStamp When Report is X X X X
Submitted
sProtocol X X X X

(3¥) sProtocol i%, EiEHED
V—A 7ua baliEzEL
¥9, ZoFr haro
fEix, SCCP #%EfTL TW
o Eat D% A1 1. SIP
EEREITL TV D EEO
%A% 2. UNKNOWN @
HBAEE0 T,

dProtocol X X

(3¥) dProtocol i%., FEFEHEDsE
era hanrrElLET,
Zo7e ha)LofEk,
SCCP ##{TL T\ 5B
o613 1. SIP 2537
LTV DDA 1T
2. UNKNOWN D#&1%
0 T,

EENtESR
BEEIE H | (P.37-33) 2B LT E&EWN,

A—HFAD QRT #eEDIFHmIRH

Cisco Unified IP Phone ® 47 FiZi%. Cisco Unified IP Phone | C QRT ##E2 AT 2 72D O FNEN
SN TWES, FEMC VT, ZHERAOEBHEET VIC#S 3 % Cisco Unified IP Phone o 7% 1
FZRD URL TR LTSS,
http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html

BNtER
[BEIEH | (P.37-33) 22 LT &0,

ORT #EeD kST a—F 4 24

Cisco Unified t— 27 £ U 7 121X, Cisco Unified Communications Manager ®fj&ED ~ Z 7 /1
Va—T 4T EXETDH Web R—2DY— 13 H Y £9, Cisco Unified Y —E 27U T 4D
Trace Configuration, Alarm Configuration,  J U Real-Time Monitoring Tool #fH L T, QRT (Z
By o2 RBG8%2 77 vy a—T 0 7 LET, FEMICOWTIE, [Cisco Unified Serviceability
Administration Guidel]] &ML T 723V,

Cisco Unified Communications Manager #& &UY—ER i1 F i
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QRTHEED FS TN a—F 1T

(E)

Trace > —/L & Alarm > — L U CE#IfEL £ 9, Cisco CallManager ¥ —E 2D L —R LT 5 —
LOBREMERETD &, m—H/v Syslogs £33 AT L3BMiA X —7=A4A (SDI) v 774
MZT T —2b%FETEET (SDI R 77 AT, THFARAMERNTHEFRRATEES),

Cisco CallManager +— 2D hL—R (X, Ty 7 L)L FHEDO ML —R 74— K, BLOE
S — N = 1 72 ¥ @ Cisco Unified Communications Manager 7 /3A 2 (Zxf L CRETE £,
Fie, SDI hb—2 0/ 77 A NV EESNDT F—LD N —REFTTLHILHTEET,

BlZ N 7Ny a—T 473512, PU—ANEEEREAHEHL TR L —X 77 AL EILEL
FL—R F—=2%5HLET (N L —RIEKEEIZIX QRT Viewer X EENET),

h L— AUREREREICIZ, RD 3 SOBERENRH Y T3,

o ML —RRFA—FDFHE

e FL—R 77 ANLDIE

e MEZNI TN a—T 47T 57200 ML —R T —HDo0HT

Trace ZHMNITHE VAT ADNRT 3 —< U ANMETT A7, Trace lZ b T TNV a—T 4 0 7%
THOBETE T AN LT ZEW, Trace O HFIEIZOWTOXZERLE725E1%, Cisco TAC (122
HRE < 72 E W,

FSITNSa—Fa2TDEV
UToHEIT, QRT O F VAR NT TNy a—T 4 2 7T HEEO— I 7 M & HESRLE 2 0 < oy
~LET,

Bifg [WE] Y7 hx—%FHTER,

Ylya—3>y QRTHEAFERATAIIE. Y7 hE— T 7L — FOfERK, RE. BIOEIY KT
EITONERH Y £,

fRE E] Y7 B EF—DMBEE L 72,
Y1)ya—< 3> Cisco Extended Functions #-—t 2 Cisco CallManager +—t & Cisco

CTIManager —t &, ¥ LUt Cisco RIS Data Collector +—EZAREIEL TWEMNE I D E R L E
ﬁ—o

BiEE ORT LAR—MITF—EZNEENR TR,

Yyya—3y VAT A, =—W, {55t IP Phone, %34t IP Phone, RIS Data Collector, Cisco
Unified Communications Manager, 3 & O Cisco Unified Communications Manager 7 — % ~X— & 7
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