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Cisco Unified Communications Manager [ (System)] > [

(Service Parameters)]

Cisco Unified Communications Manager

[ (Service)] [Cisco CallManager] [

(Service Parameter Configuration)]

CDR [System] [CDR Enabled Flag] [True]

[ (Save)]

D)

MCID [Local Syslogs]

MCID Cisco Unified

[ (Navigation)] [Cisco Unified

(Cisco Unified Serviceability)] [ (Go)] Cisco Unified

[Alarm] > [Configuration] [Alarm Configuration]

Cisco Unified Communications Manager

[Configured Services] [Cisco CallManager] [Alarm Configuration]

[Local Syslogs] [Alarm Event Level] [Informational]

[Local Syslogs] [Enable Alarm]

[Apply to All Nodes]

[Update]
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[ ] Cisco Unified Communications Manager
1  Cisco Unified Communications Manager [ (Device)] > [
(Device Settings)] > [ (Softkey Template)]
(Find and List Softkey Templates)]
2 [ (Add New)] [ (Softkey Template
Configuration)]
3 (Create a softkey template based on)] [Standard
User]
4 [ (Copy)] [ (Softkey Template
Configuration)]
5 (Softkey Template Information)] [ (Name)]
MCID
6 [ (Description)] MCID
7 (Save)] [ (Softkey Template Configuration)]
8 [ (Configure Softkey Layout)] [ (Go)]
[ (Softkey Layout Configuration)]
9 I (Select a call state to configure)] [ (Connected)]
[ (Unselected Softkeys)]
10 [ (Unselected Softkeys)] [Toggle Malicious Call Trace
(MCID)]
11 (Selected Softkeys )]
12 [ (Save)]
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