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Cisco Unified CallManager
CAR Cisco Unified CallManager
CAR
CAR CAR
N
G
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CAR

1 System > System Parameters > Gateway Configuration

Gateway Configuration

S
Cisco Unified CallManager
2
. Area Code
Set Area Code
Update
OK
3 Max No. of Ports Max No of Ports
1 1000
Y
Cisco Unified CallManager
CAR Cisco Unified
CallManager
0
CAR 0 0
4 Update
CAR
P.3-19
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1 System > System Parameters > System Preferences

System Preferences Parameter Name

2 Parameter Value 3-2

3-2

COMPANY_NAME

3 Update
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|
CAR
e CDR
e CDR
N
CDR Cisco Unified CallManager
Cisco Unified CallManager
p.3-19
CDR
CDR 0 5
CDR
CDR CDR
CDR
Cisco Unified CallManager CDR
CDR CDR
CDR CAR
Cisco Unified CallManager CDR
CAR CDR p.3-14 CAR
1 System > Scheduler > CDR Load
CDR Load
2
. CDR 0 5

Restore Defaults

Feature Services

Control Center

Cisco CAR Scheduler
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e CDR Disable Loader
Update
CDR CDR CAR
0 CAR Scheduler
e CDR Disable Loader
3
3 Load CDR & CMR 3-3
3-3 Load CDR & CMR
Time CDR CDR CAR
Loading Interval 15 24
Duration CDR CDR
CDR CAR
CDR
CDR 15
15
CDR
CDR CDR
Load CDR & CMR
Load CDR & CMR duration
CDR
From To 00:00
4 Uninhibited Loading of CDR 3-4

3-4 Uninhibited Loading of CDR

From CDR
To CDR
5 Update
CDR
0 CAR Scheduler
P.3-19
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Cisco Unified CallManager

Automatic Generation/Alert Option
pP.4-8

1 System > Scheduler > Daily
Daily Scheduler
2 Time

24 0 0 1 11 12 23

3 Life 0 12

Je

00

4 Update

Automatic Generation/Alert Option Daily

0 CAR Scheduler

Restore Defaults
1 2
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Je
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)
Cisco Unified CallManager
Automatic Generation/Alert Option
pP.4-8
System > Scheduler > Weekly
Weekly Scheduler
Day of Week
Time
24 0 0 11 12 23
1 11
Life 00 12
00
Update
Automatic Generation/Alert Option Weekly
0 Control Center ~ Feature
Services CAR Scheduler

Restore Defaults
4

P.3-19
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Automatic Generation/Alert Option
pP.4-8

1 System > Scheduler > Monthly

Monthly Scheduler

2 Monthly Bill Generation Day of Month
29 30 31
3 Monthly Bill Generation Time
24 0 0 1 11 12 23
1 11
4 Monthly Bill Generation Life
00 12
00
5 Other Monthly Reports Day of Month
29 30 31
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6 Other Monthly Reports Time
24 0 0 1 11 12 23
1 11
7 Other Monthly Reports Life
00 12
00
8 Update
Automatic Generation/Alert Option Monthly
0 Control Center  Feature
Services CAR Scheduler

Je

Restore Defaults
1 3 2
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CAR

CAR

CAR

CAR

%
%

Configure Automatic Database Purge

p.3-17

1 System > Database > Manual Purge

Manual Database Purge

CAR

Records

3 Select Table

CAR

CAR

Table Information

P.3-14
P.3-15
CAR CAR
CAR
CAR Reload All Call Detail
OK
CDR 6
pP.3-17 CDR Load
P.3-8 CDR
CDR
3
Table Information
Manual Database Purge Close
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4 Delete Records

¢ Older than

e Between

CAR

Purge

OK

P.3-19

CAR

1 System > Database > Configure Automatic Purge
Configure Automatic Database Purge

2 Disable CAR Purge

Disable CAR Purge

3 Low Water Mark 6GB CAR
CAR %
CAR
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CAR
P.4-10
4 High Water Mark 6GB CAR
CAR %
CAR
5 Automatic Database Purge Delete CAR Records older than
CAR
6 Update
0 Cisco CAR Scheduler
CAR Scheduler
pP.3-10
CAR CDR

Restore Defaults

P.3-19

Cisco Unified CallManager CDR Analysis and Reporting
m. 0L-9419-01-J |



| 3 CAR

||
CAR CAR Scheduler
CDR
P.3-19
CAR Scheduler
1 System > Log Screens > Event Log
Event Log
2 1 Daily 1
Weekly 1
Monthly
3 List of Jobs
4 Selected Jobs
5 Selected Jobs
6 2 4
1 1
7 3-5 1
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3-6

3-6

SI No
Jobs

Start Time
End Time
Status
Date
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. P.3-10
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. P.3-12

. P.3-14

. P.3-15

. P.3-17

. P.3-17
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. P.4-8
. P.4-11
. P.4-12
CAR P.3-1
CAR
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CAR
N N N
S
0 0
Report Config > Rating Engine > Duration
Report Config > Rating Engine > Time of Day
Report Config > Rating Engine > Voice Quality
1 6 10
10 1
A

Rating Engine

1 Report Config > Rating Engine > Duration

Call Duration
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2 To (seconds)
6
60
3 Base Charge/Block To (seconds)
1 6 6 0.006
1 7
0.07
6 6 0.006 7
0.012 6 0.006 0 6
2
1 7
21 60 7
3
4 Update
Restore Defaults
0
P.4-12
Call Duration
Y
1

1 Report Config > Rating Engine > Time of Day

Time of Day

Add Rows

00:00:00  23:59:59
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3
Add Rows
S
Delete Rows
4 From To 24 24
00:00:00 23:59:59 1 8 5 3
00:00:00 07:59:59 2 08:00:00 16:59:59 3 17:00:00
~
12 24
5 Multiplication Factor 1
8 5
2.00 1.00
6 Update
Restore Defaults
P.4-12
Call Duration
1
1.00
N

1.00
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1 Report Config > Rating Engine > Voice Quality

Voice Quality
2 Multiplication Factor 1
Good Acceptable Fair Poor
P.4-6 QoS
Good 1.2
Acceptable 1.0
Fair 1.0
Poor 0.8
1.2
0.8
Y
>= >= >=
3 Update

Restore Defaults
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H QoS

QoS

CAR QoS
CAR
4
NA
NA QoS NA
QoS QoS
3 NA Infinity
500 Infinity
500
~
NA Infinity
QoS
1 Report Config > Define QoS
Define Quality of Service 4-1 QoS
4-1 QoS
QoS
Lost Packets Good 0.00 15.00
Acceptable 15.01  30.00
Fair 30.01 45.00
Poor 45.01 Infinity
Jitter Good 0 20
Acceptable 21 100
Fair 101 150
Poor 151 Infinity
Latency
2 Add
Rows
QoS CAR
From To
S
Delete Rows
Cisco Unified CallManager CDR Analysis and Reporting
m. 0L-9419-01-J |



| 4 CAR

QoS

3 Quality of Service

4 Update

QoS Restore Defaults
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CAR
QoS
)
CPU
15
2
P.4-8
J CAR
pP.3-8
CAR
2
P.4-10

P.4-12

P.1-12

1 Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert Option
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2 Reports [Report Generation Interval]
p.3-8

3 Status Enabled Disabled

Customize Parameters

Customize Parameters

S

5 Csv PDF

6 CAR Mailing Option

7 Update

Customize Parameters

9 Update

0 CAR Scheduler

P.4-12
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QoS P.4-11

1 Report Config > Automatic Generation/Alert

Automatic Report Generation/Alert

2  Alerts by Mail box

3 Status Enabled Disabled
4 Update
5 2 4
0 CAR Scheduler
p.4-12
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QoS 1

CAR

QoS 1

1 Report Config > Notification Limits
Set Limits for Notification

2 Daily QoS Parameters

30 %

3 Daily Charge Limit

4 Update

P.4-12

Cisco Unified CallManager
p.2-4 CAR

%
20 %
20 %
30 %
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. P.4-8

. P.3-2

. P.4-10
. P.3-2

. P.3-8

. P.4-2

e QoS P.4-6

. P.3-14

. P.4-2

. P.4-3

. P.4-4
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J P.5-15
. p.5-17
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s
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CAR
pP.3-8
QoS
CAR
. pP.5-2
. P.5-3
1
. Bills > Individual
e CAR User Reports > Bills > Individual
Individual Bill
2 Report Type Summary Detail
Internal Local Long Distance International On Net
3 Auvailable Reports 6
Generate New Report 4
N
CAR
CAR CAR
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5 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format
PDF

6 View Report

7 Send Report
P.5-15

P.5-18

CAR
Cisco Unified CallManager
1
. Bills > Department
e CAR User Reports > Bills > Department
Department Bill
2 Report Type Summary Detail
Internal Local Long Distance International On Net
3 Available Reports 13
Generate New Report 4
N
CAR
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4
5 6 CAR 10
6 Select All Reportees

List of Reportees
7 List of Reportees
8 Add

Selected Reportees
9 Down
10 CAR Select All Users
12
11 ID UserlID
Add

p.5-17

12 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format
PDF
13 View Report
14 Send Report
P.5-15
p.5-18
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N
CAR
N 2 3 N
N
CAR
N
CAR
J N P.5-5
J N P.5-7
J N P.5-9
N
N
CAR
Cisco Unified CallManager
1
. Top N > By Charge
¢ CAR User Reports> Top N > By Charge
Top N Charge
2 Select Call Types
4 Available Reports

Generate New Report 5-1
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5-1 N
Internal Cisco Unified CallManager Cisco Unified
CallManager

Local Public Switched Telephone Network PSTN;

Long Distance Cisco Unified CallManager PSTN

International Cisco Unified CallManager PSTN

On Net Cisco Unified CallManager 1

Others 911
3 Report Type 5-2

5-2 N

By Individual Users

By Destinations

By All Calls

A

N
Internal Incoming
4 Auvailable Reports 8
Generate New Report 5
N
CAR

5 No of Records 5
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7 Report Format Csv Portable Document Format
Report Format PDF

8 View Report

9 Send Report
P.5-15

P.5-18

PDF

CAR
Cisco Unified CallManager
1
. Top N > By Duration
¢ CAR User Reports > Top N > By Duration

Top N Duration

2 Select Call Types

4 Available Reports
Generate New Report 5-3
5-3 N
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
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5-3

Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911
3 Report Type 5-4
5-4
By Individual Users
By Destinations
By All Calls
A
Internal Incoming
4 Auvailable Reports 8
Generate New Report 5
A
CAR
5 No of Records 5
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6
7 Report Format Csv Portable Document Format PDF
Report Format PDF
8 View Report
9 Send Report
P.5-15
pP.5-18
N
N
CAR
Cisco Unified CallManager

1

. Top N > By Number of Calls

e CAR User Reports > Top N > By Number of Calls

Top N Number of Calls
2 Select Call Types

4 Available Reports
Generate New Report 5-5
5-5 N
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
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5-5 N
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911
3 Report Type 5-6
5-6 N

By Individual Users

By Extensions

CAR
4 Auvailable Reports 8
Generate New Report 5
A
CAR
5 No of Records 5
6
7 Report Format Csv Portable Document Format PDF
Report Format PDF

Cisco Unified CallManager CDR Analysis and Reporting
m. 0L-9419-01-J |



| 5 CAR

Cisco IP Manager Assistant IPMA ||

8 View Report

9 Send Report
P.5-15

P.5-18

Cisco IP Manager Assistant IPMA

Cisco Unified CallManager Assistant
CAR IPMA Cisco IPMA

PDF CSVv

p.5-18
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W Cisco IPMA

Cisco IPMA

Cisco IPMA
CAR IPMA

CAR
Cisco Unified CallManager

1 User Reports > Cisco IPMA > Manager Call Usage
Call Usage for Cisco IPMA Manager
2 Report Type Summary Detail

3 Calls handled by Manager Assistant for Manager Manager
& Assistant for Manager

4
5 Select Manager(s) Select All Manager(s) 1D
Select Manager(s) 1D 1D
Manager Id
6 Add
ID  Selected Manager(s)
7 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format
PDF View Report
8 Send Report
P.5-15
A
Selected Manager(s) ID Remove
Remove All
p.5-18
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Cisco IPMA

A

Cisco IPMA

IPMA

CAR

CAR

Cisco Unified CallManager

1 User Reports > Cisco IPMA > Assistant Call Usage

Call Usage for Cisco IPMA Assistant

2 Report Type Summary Detail

3 Calls handled by

Assistant & Assistant for Manager

4

5 Select Assistant(s) Select All Assistant(s)
ID Select Assistant(s)
ID  Assistant Id

6 Add

ID  Selected Assistant(s)

7 Comma Separated Value CSV;
Csv Portable Document Format PDF

PDF

8 View Report

P.5-18

Send Report

P.5-15

Assistant  Assistant for Manager

Report Format
Report Format

Selected Assistant(s)

ID Remove
Remove All
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Cisco IP Phone

CAR Cisco IP Phone Cisco IP Phone

Cisco IP Phone

CAR
Cisco Unified CallManager

1 User Reports > Cisco IP Phone Services

Cisco IP Phone Services Cisco IP Phone

2 List of Cisco IP Phone Services

3 Selected Cisco IP Phone Services
4 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format
PDF View Report
5 Send Report
P.5-15
P.5-18
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CAR CAR

Mail Parameters Mail Parameters
CAR
P.3-2

. pP.5-2

. N P.5-5

e Cisco IP Phone P.5-14

e Cisco IP Manager Assistant IPMA p.5-11
¢ CAR P.6-1

¢ CAR P.7-1

e CDR P.8-1

CAR

1 CAR Send Report

Mail To

3 To

User Search

4 First Name Last Name Search

User Search Results

5 Select

Mail To To

6 User Search Close

Search Users Mail To To
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7 Cc Cc 4 6
8 Subject
9 Message
10 Send
P.5-18
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. N
N Cisco IPMA Cisco IP Phone
. QoS
. Send Report
pP.5-17
1 Search Users
User Search
2 First Name Last Name Search

User Search Results

3 Select

User Search List of Users

4 User Search Close

P.5-18
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¢ CAR P.3-1
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e CDR P.6-23
* QoS P.6-24
. P.6-24
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H QoS

QoS

CAR QoS Cisco
Unified CallManager QoS
QoS CAR
QoS 2
QoS CDR CMR P.4-6

QoS QoS

CAR
p.3-8

QoS
* QoS P.6-2
¢ QoS P.6-4

QoS

CAR

Cisco Unified CallManager

QoS

1 System Reports > QoS > Detail

QoS Detail

2 Select Call Types

6-1
6-1 QoS
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
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6-1 QoS
International Cisco Unified CallManager PSTN
On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911
3 Select QoS
P.4-6 QoS
6-2 QoS
Good QoS
Acceptable QoS
Fair QoS
Poor QoS
NA QoS
4 QoS
5 Select Users
Select All Users
ID Userld Add
A
p.5-17
6 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format

PDF

7 View Report
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B Qos
8 Send Report
P.5-15
P.6-24
QoS
CAR
Cisco Unified CallManager
QoS
1
o QoS > Summary
¢ CAR System Reports > QoS > Summary
QoS Summary
2 Auvailable Reports 6
Generate New Report 3
N
CAR
3 Select Call Types
6-3
6-3 QoS
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
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Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN

On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911
4 2 Generate New Report
5 Comma Separated Value CSV; Report Format
Csv Portable Document Format PDF Report Format
PDF

6 View Report

P.5-15

P.6-24
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QoS

CAR QoS
QoS %
CAR QoS
QoS

J QoS P.6-6

. QoS P.6-8

QoS

CAR

Cisco Unified CallManager
QoS
P.3-5
1 System Reports > QoS > By Gateways
QoS based on Gateways
2 Generate Reports 6-4
6-4 Generate Report
Hour of Day 6 QoS %
%
Day of Week 6 QoS %
%
Day of Month 6 QoS %
%
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P.6-24 QoS
4 Latency
P.6-24 QoS
5 Lost Packets
P.6-24 QoS
6
7
Gateway Types
. Gateway Types
o /
Route Patterns/Hunt Pilots
/
o / Route
Patterns/Hunt Pilots
A
Route Patterns/Hunt Pilots /
/
CAR /
8
List of Gateways
S
List of Gateways
200
9 List of Gateways
S
1 15
10 Selected Gateways

Selected Gateways
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13
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P.6-24
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Send Report
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Report Format

Report Format
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Cisco Unified CallManager
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QoS based on Call Types

2 Generate Reports 6-5
6-5 Generate Report
Hour of Day 7 QoS %
%
Day of Week 7 QoS %
%
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%
3 litter
P.6-24 QoS
4 Latency
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QoS
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6-6

6-6 QoS
Internal Cisco Unified CallManager Cisco Unified
CallManager

Local Public Switched Telephone Network PSTN;

Long Distance Cisco Unified CallManager PSTN

International Cisco Unified CallManager PSTN

On Net

Cisco Unified CallManager 1

Incoming

Cisco Unified CallManager
Cisco Unified CallManager

Tandem

Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager

Others

911

8 Comma Separated Value CSV;

CsVv

PDF

9 View Report

10
P.5-15

P.6-24
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Send Report
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1 System Reports > Traffic> Summary

Traffic Summary
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Hour of Day 4 5
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Day of Week 4 5
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Day of Month 4 5
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3 Auvailable Reports 8
Generate New Report 4
4
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6-8
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On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Others 911
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8 View Report
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2 Generate Report 6-10
6-10 Generate Report
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N
1
Day of Week
A
1
Day of Month
N
1
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International Cisco Unified CallManager PSTN
On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911

Cisco Unified CallManager CDR Analysis and Reporting

[ oL-9419-01-J



10 CAR |

10-14
10-14
Time/Day
Average Number of Calls
%
Internal Cisco Unified CallManager Cisco Unified
CallManager
Local Public Switched Telephone Network PSTN;
Long Distance Cisco Unified CallManager PSTN
International Cisco Unified CallManager PSTN
On Net Cisco Unified CallManager 1
Incoming Cisco Unified CallManager
Cisco Unified CallManager
Tandem Cisco Unified CallManager
Cisco Unified CallManager
Cisco Unified CallManager
Others 911
Total
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10-15

10-15

Orig.

Dest.

Orig.Date Time

Duration (sec)

Call Classification internal incoming

Authorization Level

10-16

10-16

Orig.

Dest.

Orig.Date Time

Duration (sec)

Call Classification internal incoming

Authorization Code Name

10-17

10-17

Orig.

Dest.

Orig.Date Time

Duration (sec)

Call Classification internal incoming
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10-18

10-18

Orig.Time

Term.Time

Duration

Orig.

DN

Dest.

DN

Orig.Device

Dest.Device

Call Classification

Month

%

10-19

Hour of Day Day of Week

Day of

Time/Day

Call Legs

Precedence Level

No. of Call Legs

Percentage

%

l_ Cisco Unified CallManager CDR Analysis and Reporting

0L-9419-01-J |



| 10 CAR

Cisco Unified CallManager

10-20
10-20
Top 5 Users based on Charge
5
P.10-4
Top 5 Destinations based on Charge
5
P.10-4
Top 5 Calls based on Charge
5
P.10-4
Top 5 Users based on Duration
5
P.10-4
Top 5 Destinations based on Duration
5
P.10-4
Top 5 Calls based on Duration
P.10-4
Traffic Summary Report - Hour of Day
P.10-12
Traffic Summary Report - Day of Week
P.10-12
Traffic Summary Report - Day of Month
P.10-12
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H cCDR

10-20

Quality of Service Report - Summary

P.10-10 QoS

Gateway Summary Report

QoS

QoS

P.10-10

CDR

CDR

10-21 CDR

10-21

Time

No of Error CDRs

CAR

CDR

No of Valid CDRs

CAR

CDR

% of Error CDRs

CDR

CDR

%

Error Description

CDR

% of Error CDRs

%

CDR
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10-22

10-22

Date

Orig.Time

Term.Time

Duration(s) Dest Connect  Dest
Disconnect

Orig

Dest
Final Destination

Orig.Codec

Dest.Codec

Orig.Device

Dest Device

Orig QoS QoS

Dest QoS QoS
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10-23
N
QoS
10-23
Call Classification internal incoming tandem
Quality of Service
QosS; P.4-6 QoS

e Good QoS

e Acceptable QoS

e Fair QoS

e Poor QoS

* NA QoS
Calls
Duration(s)

Csv
PDF
10-24
10-24
Time/Day Hourly weekly monthly
1
1 1
% of Calls
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||
CSV PDF
S
Meet-Me From
To
10-25
Orig.Time
Term. Time

No. of Participants

Duration

Device Name

10-26

Conference Start Time

Conference End Time

Connect Time

Disconnect Time

Duration

Directory Number

Call Classification

internal incoming

Device Name

QoS Quality of Service QoS;
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Csv
PDF 10-27

10-27

Time/Day Hourly 1
1
% Usage
Conf. Bridge
Type
Max Streams 1
CsVv
PDF 10-28

10-28
% Usage
Time/Day Hourly 1

1
Voice Messaging Ports Octel
Cisco Unified CallManager
Device Class 8

Voice Messaging Gateways |Octel
Number of Ports
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CDR

P.10-21
CMR

CDR

CDR

CDR
CMR
tbl_billing_error

10-29

10-29 CDR

pP.10-2

P.10-22
CDR

2 CDR
CDR

CDR/CMR

CMR
CAR

CDR

P.10-22 CDR

CDR
tbl_billing_data

SI No

Call Type

GCID_CMId
GCID_Callld

Orig Node Id
Dest Node Id

Cisco Unified CallManager

Orig Leg Id
Dest Leg Id

Calling No
Calling Partition

Called No
Called Partition

Dest No

Dest No
Dest No Partition

Last Rd. No
Last Rd. No Partition

Media Info
Orig Pkts Rcd Dest Pkts Rcd
Orig Pkts Lost Dest Pkts Lost

CDR

CMR
CMR

P.10-22 CDR

CDR - CMR Dump

CDR CMR
CDR CMR

P.10-22 CDR CMR

CDR CMR
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H CDR
10-30
10-30 CDR
Origination Leg
Destination Leg
Parameter MediaTransportAdd_IP PayLoadCapability
MediaCap_g723BitRate packets sent octets sent packets received octets
received packets lost jitter latency VideoCap_Codec
VideoCap_Bandwidth VideoCap_Resolution VideoTransportAddress_IP
VideoTransportAddress_Port QoS
Origination
Destination
CDR CMR
CDR CMR 10-31
N
var VQMetrics Origination CMR
Destination CMR
10-31 CDR CMR
CDR
Origination CMR 1
ID CMR CMR
CMR ID CDR Orig/Dest ID
Orig/Dest CMR
Destination CMR 1
ID CMR CMR
CMR ID CDR Orig/Dest ID
Orig/Dest CMR
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Numerics

1 4-11

CAR
CDR
CDR
CDR

6-23
6-23

1-13
8-7

8-9
CDR
CDR
CDR
CDR/CMR
CDR/CMR
Cisco IP Manager Assistant

5-11
Cisco IP Phone
Generate Report
6-16

Load CDR & CMR
QoS

9-2
9-1

3-9

6-3, 6-12

6-2

QoS 6-2
QoS
QoS
QoS

4-6

6-9

6-6
QoS 6-24
QoS 6-4

QoS 6-4

8-3

8-2

5-14
6-6, 6-8, 6-11, 6-13,

QoS
uninhibited loading of CDR

2-1

5-7

6-2

I NDEX

3-9

7-15

5-13
3-18
3-18

7-16

1-6

5-8

QoS
QoS
5-17
QoS
QoS
8-6

5-9

7-2,7-9
6-6

6-6

6-8

6-8

5-9

5-10

1-6, 3-1
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6-1
3-17
6-22

6-22

3-15

3-14

3-15
4-8
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W index

N 5-7
35
1-3
3-4
1-17
4-11
4-2
1-10
7-1
11
6-10
6-11
6-13
6-10
6-10
6-12
6-12
3-4
3-14
5-3
7-18
5-12
6-15
1-7
5-1
6-16
N 5-5
N
5-6
5-6
10-1
4-1
2-6
CAR 1-16
CDR 81
CDR 3-9
10-16
6-23
8-1
8-3
8-5
2-3

3-15
3-15
1-2
10-22
3-8
3-8
8-2
10-21
3-8
CDR Analysis and Reporting
1-7
1-15,1-16
CDR Analysis and Reporting Tool
2-1
2-6
CDR
3-9
Cisco IP Phone
10-8
5-14
Cisco IPMA
5-13
5-12
CMR CDR 3-9
CMR 10-22
G
Generate Report 7-6, 7-9, 7-11, 7-13, 7-16,
7-18
Q
QoS
4-11
4-6
4-6
QoS 10-9
QoS
6-3, 6-12
6-2
QoS 6-9
QoS 6-24
QoS 10-10
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QoS
6-4
U
uninhibited loading of CDR 3-9
4-10
4-8
3-17
3-18
3-18
1-6
CDR 6-23
CDR 10-16
4-4
10-19
10-20
CAR 2-1
1-6
5-2
6-22
4-8
7-1
5-3
5-2
10-3
10-2
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5-3
10-3
10-2
4-8
CAR 1-6
X
N
5-7
5-7
5-8
4-2
6-19
6-19
6-18
6-18
4-10
CDR 8-3
QoS 66
QoS 10-10
CAR 3-5
7-2
7-2
10-18
7-6
7-4
7-3,7-5
10-17
10-18
QoS 10-10
QoS 6-6
7-4
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W index

CDR 10-16 CDR 8-5
Cisco IP Phone 10-8
QoS 10-9 10-19
QoS 10-10 N 10-5
10-19 N
10-20 5-9
N 104 5-9
10-18 5-10
10-17 CDR Analysis and Reporting 1-15
QoS  10-10
10-18 5-2
QoS 10-11 5-2
N 105 5-2
10-3 10-3
10-2 10-2
10-15
10-12
10-12
10-3 30
10-2
10-20
CDR 10-21
N 104
10-18 43
1018 CAR 16
10-18 52
CAR 19
3-12
CAR  3-17
CDR  8-1 10-15
CDR 8-5 6-22
CDR 8-3
CDR 8-2 37
DR CAR  3-7
10-21
CAR  5-17 315
4-8
1-12
1-12
3-11
QoS  6-8 214
QoS 10-11 N
QoS 10-11 59
QoS 6-8 105
5-7
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Index W

10-4 6-15, 6-16, 8-7, 8-9
5-5
10-4 3-7
3-15 CAR  1-17
3-15
3-14
5-2 «
Qos 10-9
QoS 6-2
7-2
10-17
10-3 33
- CDR CMR  10-22
10-3
6-15
10-20 4-11
7-6
10-18
7-18
10-20 4-2
10-18
/ 7-13 CDR 3-8
7-11 CAR CDR 3-15
10-18 3-15
7-9 4-10
3-14
3-15
3-15
3-14
CDR CMR 10-22
3-12 7-1
3-11 CAR  1-10
3-10
CDR 3-8
CDR 3-8
X
X
X
Xi
3-17 ix
4-2 6-10
N 10-4 10-12
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W index

6-11
6-13
10-20
7-18
CDR 8-2
CDR 10-21 CAR 16
10-12
6-12

3-2

5-15

10-22
3-10
6-21
6-21
CAR 3-14
CDR 3-8
4-4
4-3 CAR 1-6
3-2 CAR 17
4-2 5-1
3-2
5-2
4-4 QoS 10-10
4-3 7-4
4-2 10-18
Xi 10-2
9-2 6-10
10-12
6-12
10-12
5-3
5-3 10-2
5-3
10-3
10-2
N 10-4
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N
5-6
5-6
10-18
10-18
10-18
/
7-13
7-9
7-11
7-9
CMR 10-1
CDR 6-23
CDR 8-1
CDR 8-3
CDR 8-5
Cisco IPMA  5-12, 5-13
QoS 6-2
1-16
N 57
6-19
6-18
7-2
7-6
QoS 6-6
7-4
QoS 6-8
N 59
5-2
6-1
6-22
10-15
1-12,4-8
1-12, 4-8
4-8
4-8
3-12
3-11
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CDR

Index W

3-10
7-1
6-10
6-12
6-21
5-3
7-18
5-15
5-1
CAR 1-7
CDR 8-2
N 5-5
/
7-13
7-11
7-9
CAR 4-1
3-8
CDR 3-8
CDR 3-8

1-15

CAR 2-6
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