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AT w71 Cisco CallManager Administration F7-1% Cisco CallManager Serviceability 75,
Application > Install Plugins O JIHIZER L E 7,
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6-1 Install Plugins 0 Trace Collection Tool 74 ¥

& Cisco This is a client-side tool that can be downloaded to collect various traces from a
CallManager CallManager cluster in the form of a single zip file. The traces includes all the traces
Trace Collection for CallManager and logs such as Event-‘iewar (Application, System and Security),
Tool Dr. Watson log, Cisco Update, Prog Logs, RIS DC Logs, SQL and IIS Logs all in the

form of a zip file.

% Cisco Custamer The Cisco Customer Directory Configuration Plugin guides you thraugh the

Directory configuration process for integrating the Cisco CallManager with Microsoft sctive
Configuration Diractory and Metscape Directory Sarver,
Plugin

¢ Cisco IP Phone  Cisco IP Phone Address Book Synchronizer allows users to synchronize their
address Book wicrosaft Cutlook or Outlook Express address books with Cisco Personal address
Synchronizer Book, The Synchronizer provides two-way synchronization between the Microsoft
and Cisco products, Once installed and Cisco Personal sddress Book has been
configured, users access this feature from the Cisco IP Phone Configuration web
page.
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Installshield Wizard

Preparing to Install...
Cizco CallManager Trace Collection Tool Setup is

preparing the InstallShield \Wizard, which will guide you
through the program setup process. Please wait.

Configuring ‘Windows nstaller
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Cancel
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6-4 Cisco CallManager Trace Collection Tool 8257 1 > K™

Cisco CallManager Trace Collection Tool x|

Help

Provide Calldanager Details

Server Name/IP Address I

User Mame I

Password I

To Collect Traces

' Use IP &ddress(Convert DNS Mames of CallManager Servers to |P Addresses)
" Use DMS Mames(Convert IP Addresses of CallManager Servers to DNS Mames)

< Back | Mest » | Exit |
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ML —REZET D7 Z A XN Cisco CallManager — SO H— 34 F 7213 1P
7 K1 A% Server/Name IP Address 7 4 —/V RKIZAJILE T,

User Name 7 4 —/V RiZ, Cisco CallManager %" —/ XD —H £ % A LET,

Password 7 - —/L R|Z, Cisco CallManager —/3D NT FHHZF /AT — K& AJ)
LET,
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Use IP Address (Convert DNS Names of CallManager Servers to IP Addresses)
Use DNS Names (Convert IP Addresses of CallManager Servers to DNS Names)
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6-5 Select CallManager Applications 4 7

Cisco CallManager Trace Collection Tool x|

Help  Wiew

Select CallM anager Services or Calldanager Applications or System Traces

Select CallManager Services © Select Call anager Applications | selact System Traces

Select all Applications on all Servers v

Callk ahager Applications CISCART14 | CISCARTI1E
Bulk. sdmimiztration Tool[BAT]
COR Analyziz and RepartinglCAR)
Cizoo Serviceability Reporter

Cisco T omcat

Irztall Logs
Pulti Ll ddrminfbd LA
Quality Feport Tool[IRT)

Taal for Aute-Registered Phone
Suppart[ TAPS)

A d«d«dsA
B B S B I

The following lizt of nodes are not reachable: CISCARTTest

=]
=]
< Back | Mest » | E xit |
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Help  Wigw

Select CallManager Services or Calldanager Applications or System Traces

Select Callkanager Services | Select Callkdanager Applications §

Select all Logs on all Servers W

Logs CISCART14 |EISE‘.6.F|T1B
Event Viewsr-Application Log ird ird
Evwent Viewer-Security Log v v
Event Viewer-Spstem Log v v
D, Watson Log v v
115 Logs v v
v v
v v
vV v
v v

SOL Logs
Directony Logs

Swstem Performance Logs
Froglogs

The fallowing lizt of nodes are not reachable: CISCART T est

=]
=]
< Back | Mest » | Exit |
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Cisco CallManager Trace Collection Tool A A > 7 ¢ > R/ Select CallManager
Services % 77, Select CallManager Applications % 7', & 72 % Select System Traces %
TEBERNL, PU—XENEL Tzp JEfET 2V —E X, 7FV r—var, v
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6-7 Collect Traces W« > K™

Cisco CallManager Trace Collection Tool 5[

Help

Collect Traces

{*  Collect All Available Traces

— Date Range
= Traces for a Date Range

Select Time Zone  {(GT +05,30) Calcutta, Chennai, Murr Z] | Shaw Server Time Zones

Frorn Tirme [g/6/2003  >] [1200004M ==
To Tirne |esse008 =] |omasazpM ==

Fate: The display of Date and Time Format [whether dd/mmdp Homm:ss or mmddd A
ki ss o any ather fomat] depends on the format as specified in the Date and Time
settings in the machine.

Zip File Location |C: \CiscoCallM anagerTraceCallection.zip J

Create Multi Yolume Zip File when Zipping - [ Multtalume File Size |1 oo j Kl

Compression Factor |5 - Medium j

Ezit |

<Back |
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AFHEERTRTO b L—AZWET DA 1E. Collect All Available Traces % 13
WLET,

FrE D BAHEAND b L— X EZWNET 58618, Traces for a Date Range % 3R
L. Select Time Zone K2 > X 7> URA KRy 7 AL REME 28R LT,
From Time 7 4 —/V K& ToTime 7 4 —/V RTHft L RZI 2 E L £,

~

GE) 277472 b~ ORMEIET 7 4V FEREM TY, Daylight Savings
REMEFOT X TORMFHEOMMNO= MY By ML biT, TT
DOIEUERFII A, Select Time Zone K2y A U A K Ry 7 ATE
REINET

Cisco CallManager ¥ — /XD HF DFEHI 2 #7135 121%. Show Server Time
Zones 7 Y v LET,

Ko TTvT Y ROIT, S—r A, & —SOE, Daylight Savings %
B TE B0 E 5 7 EOBMIBER SHET,

~

GE)  BIRU7ZZEEMENY— (72L& 20X, Server 1) DORFHFHRTE E —HT 2
LA, 20 BN Gl KT HAMAOR) oEIESh7Z b L—
A T 7 ANVPIE S ET, AU Cisco CallManager 7 7 A % NIZHID
H—X (Server 2) BFEIEL ., T DV — "NFIDOEH TH 5354 . Server
2 ORST D BEENOEIESNT- FL—2 7 7 A LM Server 2 725
IREXINET,

Zip File Location 7 4 —/L RC, Browse "% %7 U v 7 L, zip 7 7 A )V EZF&H
TEH0 94T F~vr EORAERELET,

~

GE) T 74NbRREZC\NT, TTANME Ty A N4
CiscoCallManagerTraceCollection.zip TJ . Z D7 7 A VRN T TIZIFHET
DYaid, T ANEEIHEZ D0 ERIBBOANRERETDH LI
RODOHNFET,
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Hjj? zip 77 ANVIE, 1 DD zip 77 ANE LTETLIZ &L, EEROT 7 A
ZaET sz b TEET,

W71 zip 7 7 A WEEID 7 7 A MTHEIT HI2IE, Create MultiVolume Zip File
when Zipping 47 3 &R L, MultiVolume File Size T, ¥ SN5%7 7
ANDY A XEFRELET,

~

GE)  FKzip 7 7 ANDOY A XOFK/IMEIL 100KB T,

Compression Factor 7/L4 7 U A R zip 7 7 A VDJERE T 7 7 2 % 8IR
LET,

~
GE) 9 &HBADMEIINAT) ZATDT 7 A% zip EMET HHEICRY A
h T B 7= Trace Collection Tool TiX 0 ~ 9 D7~ ﬂ'é’)\ﬁ’(%iﬁ”

Collect Traces 7 V v 7 LE T,

BEDYT A AT 7 ANNENELCzZp ELEIE L TWVDEZLERT Ay
T—UNERINET, T7AN PAZXNRKETEDL LR ONDIGHIE. 0
BAEZDE T ENTEET,

S

(F) E0XO5RGAETL, 7 I7AZNL PL—RAZETE L5011 AD
2—PEFTT, BEOZ—FR L —RAZIEL LS LT L, Blo
A—FRTTIZ I —RAZRELTND L EZRT A v E—IURERS
NEJF, ZOF = v 7L, Cisco CallManager /X7 VY v ¥y h— 3% v
NO—=OWNTT 77 4 7TRGBEICRVITONET, ZNLSOHEIX
BENERREINDTZD, FL—ANELZIRY ETHLERH Y £5, _ﬂ
F RO —YNRE L7 T AZ PR N —RFIET D & P —
NTEL DT 4 A7 VO BN AT D AR & H 72O TT,
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ATFYT9 Yes 7 U v LTHAITLET,

6-8 DX DT, zip [EMi 7 BB AOEITRIN AL TSV 4 FURKRSNET,

6-8 zip EREOHETRRZETRT Vs FY

Cisco CallManager Trace Collection Tool i 1[

Zipping in progress., .,

B2 .140f1942

Cancel
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zip EME 7 R RABRET 5 & zip EMEORFEMEZRT YV 4 FUNRKRSNE
o K69 ZZMLTSIZENN,

6-9 Zipping Details 7 1 > K

Cisco CallManager Trace Collection Tool

Zippinig D etails:

Zip File Location: C:A\CiscolCallt anagerTraceCollzction. zip
MHumber of Files Selected for Zipping: 103
Mumber of Files Zipped: 102

The following files were nat found;
[The list includes the files that were nat found and the files that were not
accessible due to netwark related prablenms)

SWIOFE. 3 CH Ciscoll pdate. tat
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BHENRNST2T7 7 A LD Y Z ML FAED/RATHRHEENR o727 7 4
NEFITFRY NU—ZRICFEELR NS Y EOT 7 A0 (BAWIEZEDMF)
NERINFET,

~

GE) zZipEfiTmwAFIC~Y RN Ry hT—I BN E ZDT 7 A0
Wzip EfE ST, SN hotm 7 A E LTERENET, B
HEnenrole b AR =2 FUDOYRAMI,LYARNY = RN
RELTWDBELS., ZFOT7 7V r—v a0 7 iIciedd 7 7 A AR
zip JEMf S22 L ER L ET,
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e Trace Collection Tool ® 17— K (P.6-3)

e ML—RXDOEE (P5-1)
* Bulk Trace Analysis (P.24-1)
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Trace Collection Tool 7> 5, FRFERINIRMLT 20— FRFEREHE R R TE £ T,
SEAEICR R END T — X IFEF TE EH A, iIFAEELFRT DI, ROTFIAE
EEITLET,

FIR

AFTwF1 Trace Collection Tool T, View > Certificate DJEIZ 7 V v 7 L ¥,
Certificate ¥ 4 7 02 7R v 7 A, [FHE IR TBIT LIZGERENE 5 o,
FERAEORITIC, X5E . iaJZU\ﬁxJJ H7p L GEEICETAERPR R INE
j—o

XTFv T2 Cetificate ZA T2 7Ry 7 Z&HHALBHITFE, OKZ27 Y v 7 LET,
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