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DOERFRFHICH AT HRBEB L0 v =V OFEMICOVWTIE, RO My 7 2B RLTIZEN,
* BATZ 77 A/ (P.67-4)
* ML—ARET 7 A NVDEE (P.67-2)
e BATO T T N¥a—T 47 (P.67-5)
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| oL-16445-01-J

Cisco Unified Communications Manager Bulk Administration i1 K 7.0(1)



$67E BATBLUTAPSDFSINYa—F1425 |

B L—2BEI7MLORT

FL—RARET 71 ILDERTR

ATy 1

ATvF2

ATFvF3

ATvT 4

&

ATvT6

M= Ty ANEHEHTHE, V=L OMRE LORMEZ BT 2 2 N TEET, VAT A
BAT BLU'TAPS D hL—2A 77 A )%, BAT BLT TAPS 31 A b —/L ST H—3C
EXIAHLF T, Cisco Unified Communications Manager Serviceability @ [Service Control] 7 1 > K7
T, Fr—Z 77 A VRO EZIALOEIMEE I LA BIRTE £,

ZOHETE, =R 77 A NOEZRALZHIMEBL L OENET 25 FIHEZHHA L ET,
tEREZ AL 2 FIEIL, RO EEBY TT,

FIE

[Cisco Unified Communications Manager Serviceability] "G, [Trace] > [Configuration] O JIE|ZE&HN
LET,

[Trace Configuration] 7 ¢ > RUMNFREINFET,

[Server] Rr vy X UK ARy 7 A)5, Cisco Unitfied Communications Manager H— /3 % 3R
LET,

[Configured Services] Ky 77X T JA KRy 7 ANHROP—EZAOWNTNERRL ET,

e BAT FL—R 77 A VOEREDYA X, [Cisco Bulk Provisioning Service] # 3R L F7,
* TAPS FL—R 77 A VOFREDYEIE, [TAPS Service] ZEIRL 97,

N —AEEE T 7 T 4 7T BT, [TraceOn] = v 7Ry 7 A%F L IZLET,
[Trace Filter Settings] T, &XET5H hL—A L/L'% [Debug Trace Level]l Ky X7 J Rk

Ry 7 ANLERLET, #£67-1 OFEICHKES T, #YR2T Ny hL—RA L% 7 U w7 L
iﬁ—o

£67-1 TNy FL—R LR

LR EL:

Fatal TV r—=varOfibEGIEEITRRERS DIEFICER LT —
AR N PL—ALET,

Error T T —bDREL AN bR L —RALET, AEAAAATERSNDT
RTD L —AMEHLET, CPU YA 7 LD/ NI EFEHLET,

Warn BEREEOD DR E FL—ALET,

Info Z O =Ty FOMEE FL—ALET, VAT L AT F - R
~DOEBIIINTT,

Debug WHE OEETRAET DT T State Transition SRIEEE AT 47 LA ¥ A
N hERML—ALET,
TRTOuX T ELFNITHRL—R LLTT,

WMEEZ)E U T, [Cisco Bulk Provisioning Service Trace Fields] = = 27 7R »» 7 A & [Device Name Based
Trace Monitoring] F = v 7R v 7 A% AL ET,
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ATFyFST

ATFvT8

ATy F1

ATFwT2

ATvF3

ATFvSa

ATwT5

fL—2BEI7ILORT A

[Trace Output Settings] T, T K7 7 A VB, 77 A NHIZY DRKRITE., 77 A VHT- Y OFKRSy
BoMEANTTLES,

[Update] 227V v 27 L£7,

EEDANIZ/RY . PL—=R T 7 AR =N EORITFT Ry =2 a MCESAENET,
e BAT kL —2R 7 7 A )L : /var/log/active/cm/trace/bps/log4j
e TAPS L —R 77 A /L : /var/log/active/cm/trace/taps/log4j

BAT FL—R 77 A ViF, ROFBAATERRISNET,

bps< A T v 7 A% >log

TAPS FL—R 77 A MiF, ROFRNTERSNET,

taps< A 7 v 7 A5 >log

TIT, < ATy XES> ORI, 1~250 TT,

ML —R 77 A NIRRT DIEREFZET H &, Real-Time Monitoring Tool (RTMT) @ trace and
logcentral 77" a VEFEHA LTI L —RA 77 A NVEIEL, BARTHIENTEET, M
VWi, [ Cisco Unified Communications Manager Serviceability =X 724 U Fla ML T &0,

F =R 77 A NDOFZIAHMEEL BT 5 FIHIZ, kO EEY TT,

FIR

[Cisco Unified Communications Manager Serviceability] . [Trace]l > [Configuration] DJIHIZE&IR
L%,

[Trace Configuration] 7 o » RUMNERENFET,

[Server] Rm X UK ARy 7 AN 6, Cisco Unified Communications Manager H— /3 % 3R
l./ \i —g’—‘o

[Configured Services] Km > 7 #w UK~ ARy 7 AMnb, [Cisco Bulk Provisioning Service] % i3
RLUET,

N —RAKEEEIET 7 7 4 7L T HIZIL, [TraceOn] F=v 7Ry I A% A T7IZLET,
[(Update] 27V v 27 LE7,

T OEEIZ L o T, BREDN NS T,
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W BaTOY 2740

BAT O 274

BAT TlX, V7 o Frvarlliiul 7y AABERENET, Z0ov s 77 A Ui
La— ROXF—ERRRINDLOT, FHEIIAESICLVa— FEHERFTE £, B MAC
7 RLAX, BB, B, FLEREAERFOX—HOKBEZ R LET, =2—VRBENsh
% & EITIE, UserID ¥ —HOEH AR LET, BAT TRk L2V aTon s 77 A v Eek
T AHITIE, P.66-5 D [P a 70k OFIEICHES>TiENS 5 a 7437 L. [Log File Name]
HIZLDOV %7V LET, Ko7 T v v Ruil, Z0OVars7oal 7y A )L0qF
MRFRINET,
0 77 AVOAFNIIE, FATSNIZBIEONE ., BLOZOEBIENRK T LIERZRN RS ET,
s BT Ty ANYL Ty ANAETTa T IDERLET, YaT DL, VarnEEIhics
(CY AT LHMERT 2 —EOMHITTY,
o HALRBLT T Ty ANKIIEEND XA DAL TR, mmddyyyyhhmmss TT,
e 1l 7y ANKOFEAIL, jobid#timestamp.txt TI,

Z0HDIER

FEARIZOWTIL, P.67-10 O TBEIEE | 22 L T2 &0,
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BATD FS TN a—TF4 05

WDV A FTIE, BETDHAREERNH LTIV AR T — A v —JIZHOWCEHA L, k4 57-
OV B RLE & TRl L CUVET,

$EHK  Bulk Administration menu does not display in Cisco Unified Communications Manager
Administration.

Bl [—FEEE (Bulk Administration) ] A == —}%, Cisco Unified Communications Manager ¢
WD) — R DOHRT 7 BATEET,

HEMRALE Cisco Unified Communications Manager DD / — Rica 74 LT\ 5 I & ZiER
LTLZEN,

$ER  Cannot access complete Bulk Administration functionality.

#iBA  Cisco Unified Communications Manager O FI~X—\za 7 A > Lictk, [—fEEH (Bulk
Administration) ] D3 _XTCDT 4 RUIZT 7 ATEEHA,

BB -~ OMEIZ., User ID ICHEESNTET AV A —2 ar~DT7 7B RHIRIZE D DT
T, MERMERA S SN v AT MEBFICBRIOAEL a0,

fER  Export to BAT Format button does not work in BAT xlt file.

Bl BATxXIt 7 7 A /L C [Exportto BAT Format] "¥Z > %7 VU v/ LTH, fMHEITINE
A,

WRNE V5. 708N E227 ) v LET, H—YABREBLNDOTFZ L EICH D), TF A
MRy 7 ZNIZHD & &I, R UPNMERARANIZR > TWD LR Z 25BN H D £9,

$EHR  BAT Excel spreadsheet gives a compilation error while exporting data to the CSV format.

§HBA {0 L T 5 Microsoft Excel D3 —2 3 2R U £ 97, Excel 97 2 L TW A AT,
BATxIt CRIEENH 722 EBRHE SN TWVET,

HESRIME  Microsoft Excel 2000 LA DNN—2 3 V&AM L T 72 &0,

fEHR  BAT Excel spreadsheet does not respond to actions.
Sl BAT Excel ALy Fi— b3, 4T EDBIEIRE L EH A,
HRME BAT Excel A7 Ly NI — b 2RI &2, [7 02 AT D] A7 v a ik
RENTWDHZ L 2R L £, BATXIt D~ 27 u At 2 FIEIL, Kko LB T,
a. BATxlt #PH& £,
b. [(A==—]1>[Y—A]>[vrnm]l>[tX=2VT 1] ~BHLET,
[(Ex=2U7 4 Lb] &[] ICRELET,

BATxlt ZI L., HUOB& %4, a7 MRFEranizb, (7 ozt 5] 2%
WLET,

o

a
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N BATORSTLY2A—TFaY

fER  Data files (CSV) format do not match Phone Template/Sample File.

BB T—% 7y A VNOERREIL, BAT BT > 7 L — N CTRESNZEBELL T TH D
MENRH D ETH, TOXIT o THERA, 2L 21T, BEFHEET 7 L— M3 BN D
D, TNHDIH Linel, 2, BIURIBREINTWAEHETT, K3 EHUIRESINI-E
T — 2 Ty ANVEERATILENDH Y 9, 1111, 2222, 4444 1%, Linel-1111, Line2-2222,
Line3-none, Line4-4444 £ 720 £,

HROE FHTL5TEDBAT BT FL— F 2T EEW,CSVF—% 77 A LI
FRESNHEREIL. BAT EifkkT 7L — F TRESN-EREAB L T3 A, £
72.CSV T —4 77 A VTRETHEMY A YLVEIL. AT 2 FED BAT EifET v 7L —
FORKENEZ A YVEEB LRI I L TLIEEN,

$EHR  Uploaded CSV file does not display in the File Name drop-down list box.

B [7 7 A VDT v 7 u— K (File Upload Configuration) ] 7 ¢ > K % {i f§ L T Cisco Unified
Communications Manager Server {7 v 7’02 — R L72 CSV 7 7 A V3, SE I EREHED [7 7
A 4 (FileName) ] Kry 7 X0 YRR Ry 7 AT 4=V FIZRRENERE A, T2& 2,
BRI Z AT D720 CSV 7 7 A vz, [ 5 (Bulk Administration) ] A ==2—® [7 7
ANDT v T u— K/ Frra— K (Uploading/Downloading) ]| A ==— 47> a v &FEHLT
TyZa—RLEEAE, TOT7 7 AN, [EHEOFHA (Insert Phones Configuration) ] ¥ > K
D [77An% (FileName)] Rry 7 Xy UARN Ry 7 ACATvarnl e LT
IRINER A,

HRELE —O7 7 AVBELWVEEERICT v 7r—RENTVD Z L EMR L T IEE W, Al
DFFITIX, Phones - Insert All details (27 7 A V&7 v 7 a— RKLE LM, CSV 7 7 A /VITEER
{21 Phones -Insert Specific details (ZJ& L TV E T,

[Z7ANDT v 7T a—FR [ Zura—FK (Upload/Download Files) | A ==— F7 T arnhb
T ANERIBRL, IELWEEEICT v 7 r— FLTLZaw,

$ELK  Jobs remain in Pending state even after the scheduled time expires.
FEBA T T BEDOART Va2 — VERFATIRA TAS V2 — L ENTHWET, Ll A7
Va— ) ENTWEHAZBECTH, ¥V 3 7% Pending IREED £ £ T,
HERME LIToOFMEMERL T<Zau,
a. Cisco Bulk Provisioning Service (BPS) E®EI L TW5HZ &,
b. Processing tREED ¥ 2 7 XM/ Z & BPS I 1 EIZ 1 DDV a 7 LLBETE /A,

c. BPS %7 2 3 T Stop Processing WERINTWDHNE I D EHERLET, RS
NTWBHEAIE, [Ya 7 A7 2—F (JobScheduler)] 7 4> RUCBEHL, [PaTdD
7275 471t (ActivateJob)] #7 U v 7 L%,

FEHR  Jobs remain in Hold state.

BB o T MERTRTCOT A EEELERIC, 20V a TN [Pa T AT 2—F (Job
Scheduler)] ¥ > K7IZ Hold DIREETE REINFET, ZO LI RV a TIEFETEINEE A,
HRME Hold REDY 3742775 4 7L ThS, BPS TEITFTTIHLERHY 4, [Va

T A/ 2—% (Job Scheduler) | 7 4> RUIZBEL, FIAICE-TY a7 &7 7T 1« 74T
ALERHY 9,
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$ELK  Job does not display in the Find and List Jobs window.

HB Va T EMERTRCOT X ERELES, [—FEEE (Bulk Administration) ] > [V 3
TR a—F (Job Scheduler) ] DIAIGRINLET, AT a— L LizY a 7O etk
taEALL, [##E Find)] 2279 v 7 LET, Va ZiIRFEERCFERSNEEA, [VaT
DFfsR & —% 3R~ (Find and List Jobs) ] ¥« > R D [#E5K A7 = - (Search Options) ] #EIEk
DIFADO Ry FF Y VA RRy 72T, [FEERR (Hide)] BBIRSNLTNENE D vz
ERLET, 2047 a TR BT LETRTOY a TRERRICRDES, E#EFE LV
TRNTTILFET LTWDIEA, T a 7% M#EHS R (Search Results) ] fEIKICF R SV E A,

HRINE (Va7 7oMmRe EFK ™ (FindandListJobs)] V4 > RUT3IBHDO Fny 77Xy
Y URNARy T AN [For (Show) ] ZBINL, 95— [KRE (Find) ] 27V v 7 L E
T, INT, BT LY a THARBERICEREINET,

$EK  Port number not configured in the template.

BBl CSV 7 7 A MR — P BEMEESNTWETR, WIS T 2R =B BAT 7L —
MIBREENTWETA,

HRME BAT 7> 7L — 1T, CSV 77 A LTHELIZAR—FEZRELTIZE,

FER  MAC address values are not allowed in the file if dummy MAC address values are desired.

BBl D CSV 77 AT, MACTF‘vxﬁ‘S]\oTb\iﬁ“o MAC 7 RL AN CSV 7 7 A /v
HNOWTNNADITIZEENTVDEEE, ¥I—MAC T RLRIIRETEERA,

HBIME 4 I— MAC 7 FLRAZHEHTEHAIE, MACT FLAZIEELTWARWVWL a—F
FOBASTHD, HLWCSV 77 A VEERLTLIZES, 3R FEE LT, CSV
77 ANVTMAC 7 R A%&$E L, Dummy MAC Address = v 7 Ry 7 A% A4 712 LT
0,

$ELR  The BAT.xIt spreadsheet dose not work with Microsoft Excel XP (Office XP)

£%BA Office XP (Zf7J& L TU A Microsoft Excel TiE, 7 2 X% =2 U T 4037 7 4L h TElic
RESNTVWET, ZOREDED, BATIt NO~ 7 0 Z2FITTEF, BATXIt 2ME A A
R0 FET,

HRIME BATXUNO~ 7 r&2HTEL LT DL, RORT v T H#FATLET,
a. BATxIt ZBx £,

b. [A==2—]1>[Y—A]>[v7ul>[tx=2VT1] ~BEHLET,

c. [EXx=VUT 4 LL] & [HF] ICRELET,

d. BATxt ZHL., HUOBX ¥+, e InFErEnzb, [7ozxficts] 2%
WLET,

fER  After the request to migrate an SCCP phone to SIP through the Migrate Phones - SCCP TO SIP window
is submitted, Cisco Unified IP Phones model 7940 and 7960 continue to show up as SCCP phones.

HRME -~ oOMEEMET DI, BITE, Hx OBFHOERE HEEA (BRE EA4 71
LThbAIT) LET,

~

(3¥)  Cisco Unified IP Phone (7905, 7911, 7912, 7941, 7961, 7970, B L7971 ODEKLEF L) D

Ya, BITT 77 4 €7 4 DIEFITHERE L7th, BRI SIP & LTREINET,
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N BAT O+ —< RO FSTLYa—F4 5

(e — > — »
BAT N\TO4A—XVAD STV a—TF42)
PG NTUF T a i, N T T 4w 7 DM RO ET S Z L A BEIM LET, Cisco
Unified Communications Manager 73 K& D 27— /LA ALEL L T\ 5 & ZIZ BAT 7 7 A )V EwAID ) —
RF—=H_R=RHFATDHE BAT b7 B 7 v a UMERHIC/AR 2 2 E3d D £9, FEBRIZ, Cisco
Unified Communications Manager (& £ 5 2 — /L OAIRIZTELBEL RITTZ LnH D £7,

T ANHTZD DL a— RN 12000 REIZ2D L7 7 A VDOY A Z&FHIRT 5 &, BAT /3
T A=< ARAETHEENRNH D £,

F7-. BAT 77 AV ERPIOD /) — K F—F_— 2| ZHEAT LRI TFTP — b 2 &5 1k4 5 &
BAT R7 43—~V A& LSEL N TEET AN YT 9 URET LS, TFTP ¥—
ERAEBEHTOILERHD T,

Cisco Unified Communications Manager D J]0D / — R #—/3 @ TFTP $— & A Z A5 1L~ 5 FIHIT,
RO LEBH TT,

FIR

ATwF1 [Cisco Unified Communications Manager Serviceability] 7 > K7, [Tools] > [Control Center -
Feature Services] DJIHIZEN L FE T,

RFw 2 Unified CM Service U A b5, stisT 547 ar RE %227 Y v 27 LT Cisco TFTP 218K L F
‘j—o

ATFvF3 [Stop]l #7Vv7 L, [OK] #7 Vw27 LET,

G¥) HARN T 72 arBNaEZT LG TFTP Y — A2 HEESTAMLERH Y T4, [ UFNEIC L -
T, [Start] 27 Vv 7 L CYH—bEREHEFHLEI,

ZOfDIEA

FEARIZOWTIL, P.67-10 D TBHEIEE | 2SR L T &N,
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BAT LU TAPS D ST a—Fa4Y

TAPS % A > A b—/L 3 B4A 1%, Cisco Unified Communications Manager CRS H—/N 22>V — )L |
TA VA=A TDHRENHY F9, Windows Terminal Services Z i LT TAPS A > A h—/L
L& 5 E9%&E, Terminal Services Tix TAPS DA A h—JLI3 R — FINRNT L Z@BETD
TT— A=V NFREINET,

JFHIE LT, TAPS Z L TWARWEAIL, TAPS Y —E R &2 E LT 52 L2 BEID LES, —
EAZEIET 5 L TAPS 2 AMEICHEA+ 2 Z L Bk T&, CPU KA ZVHEHRNTLZ &b T
i‘ﬁ—o

ZFnftedRA

FEAIZ DWW TIE, P.67-10 © TBEHIAE | 228 L T 7E &0,

Tool for Auto-Registered Phones Support A4 7 7 4 JLDKRR

TAPS (%, 1 iz >&E 1 1TDERE LR L £,

TAPS B 7 7 7 A Vi Fornd 512i%, [—FEEHE (Bulk Administration) ] > [TAPS] > [TAPS v
7 7 A VDFER (View TAPS Log File) ] DJIEIZEIN L £4,

Tool for Auto-Registered Phones Support DTS5 — A wvt—

Cisco CRS #—/ 3T TAPS OFEITHIZ, ROTT— A v —UNERINDILGENDHD 7,

fER  When dialing the TAPS route point number, the caller receives a busy tone.

Bl Y — F— U2k V. TAPS O KAt Y > a VEICE L2 LA RSN E T, TAPS
Dig Ry a it CRSRECTTAPS 77 r—ra B0 B CohizR— ML RERT
‘/C:“a—o

HRBOE - ORRE LT HICIZ.CRSEETTAPS 7 7Y r—3 g ZEID Y THRER—
MRS LERH Y £,

fEHK  When the Cisco CRS server starts, the JTAPI subsystem shows partial service or out of service

#B1 Cisco Unified Communications Manager & 7213 Cisco CRS ¥ — SNDOFREICER H 5 D
T, AvE—VREREINFELL
HRNE MEPFRTLET, WOAT v TEFITL T TLEINY,

* Cisco Unified Communications Manager 23 L8 ST\ 5 2 L 2R 4 5,

* Cisco CRS #—/ S EIZJTAPL 3 A Y A =L ENTWDH Z & 2R 5.

e CRS #—/3E® JTAPI /3—3 2 >3, Cisco Unified Communications Manager (2 A k—
NWERTWDITAPL ERICA—2a r Th D Z L aGiT 5.\ —Y a U NRRDIGEIE,
CRS #—/3_E® Cisco Unified Communications Manager 77 7 7 ¢ > K7 CJTAPL 7 5
AT A A=V LET,

o CRST U UABREICHNRT IV r—ary P RARNEHD I EZHRT S, IP
T RVREMEHTHZ LIZL ST, ARERORMEEZRET A Z ENTEET,

* (Cisco Unified Communications Manager = C/L— k ;KA > & CTIA— FRIELLFEEIN
TV Z &z fEdd %,
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N mEEs

e JTAPI =—H|Zxt LT [CTI BT /31 A %Al 76 (Allow Control of Device from CTI) |
F v IR I ANF NI TNDZ & ZMERT D, L, Cisco Unified
Communications Manager DEH~N— D2 —% 7 ¢ R CHRTE TS,

e CTIManager V—EANEB LTS Z & 2 fERT 2,

o FR—R&— b KA MM, Cisco Unified Communications Manager = — %3¢ & T —HIC
BIEAHT STV D 2 & R T 5,

SHIC NI TN a—T 4 7 %47 HITIE, Cisco CRS #—/XD MIVR v 7 7 7 A L &N L
THRELET, 2D 7 7 AL, CRS B —/N kD C:\program files\wfavvid\log 7 # /L & (247
Ebi—aﬁo

ZF0fted A

FEARIZOWTIL, P.67-10 D TEHEIEEH | 2SR L T &N,

e BAT 2/ 77 AL (P.67-4)

o ML —RARET 7 A NDFER (P.67-2)

e BATO NI TNV a—T 47 (P.67-5)

e BAT X7 4=~ ADKNT TN a—T 427 (P.67-8)
e BATBXIUTAPS® T TNy a—T 47 (P.67-9)
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