CHAPTER I

CAR L R— FDERTE

WMDOINTA—=REERT HITIE, CAR VAR—FORELMEHLET,

o VORI NT A= R, RRZIL E A RE

~

GE) 2= LOFli/NT A =T, CAR O — FHPIHEAENET, CAR T —F _X—AHNDH
CDR La— RIZH LT, ZNHDNRTF A —=ZDH LWMEZEAT 58451%. 93 T?D CDR
% CAR T—H _X—R2) a— RTH50ENRH Y F9°,

* Quality of Service (QoS; #—t A fW/HE)

o MUEfPE LAR— b BHBVER

o PR

ZOBEIFIRONEFE THERINTHET,
Ff Y DRE (P.4-2)

e QoSfHDEFE (P.4-6)

o LAR— FOHBEVEREEEDORE (P4-8)
EEIRE DR E (P.4-11)

BEEE (P4-12)

FsRT SIS

CAR ZfiFl L CLUAR— FOEREZRAT IS, VAT LAERETILERSHY 7, P3-10D
[CAR vV AT LDOFKE] LTI,
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F4E CARLKR—IDOHEE |

G¥)

CAR ZfEMAT 5 &, FElORBICE> TR S T a—oa X Moxt LT, AR 84
L— MR ETEET, FMHRBIOEFLE Y 7 7 42 @HAT 52 LT, 22 NS HITHEIE/L
THZENTEET, @H. ZOBEITIINAFICY - AB&E2FERT S22 ENMBEICREZY—
ATaRNAF—=PERLET, RCE T TA VT 4 VIR TEBERO BN T OFEHRE
AL, MENOZ—F LEMHOMEa A N ERETHI L L TEET,

INO Ol T A =2 2R 5 LAR— & LTI [Elo#ReiF®R, MAOBReER,. Bah]
DAL N A BRI O AL N 22— B N3 H Y £,

BHER—2ART7 0y 7 OT 74V MEZERE LRWEAIE, 7y 7 B0 0T 7 40 F AR
MO B720, I AMIFIZ0DEFIRY £,

T L ORI, TV OIEREE, NG UM, BLOEFLEIS UERMERAE L

HOTHERINET, 23— /LOHAR4EIL, [Report Config] > [Rating Engine] > [Duration] 7 ¢

VRUTHRETEET, ROV A FEZZRLTIEZIN,

o BEAEME=ax b GEEOR), 7oy 708 7 v a o THRE LRI 7 v v 7 10#
Hanz,

o Ty Z O =a—LOEGRRHOGEH (RHEAL), EABEOEHSRIZR 5,

RN IG U723 450i%. [Report Config] > [Rating Engine] > [Time of Day] 7 > KU TR E TX

9. ZOREMOIEEITRDDIT, T — N OERHRRZI T,

A MBI U723 Eki%,. [Report Config] > [Rating Engine] > [Voice Quality] 7 1 > N7 T

ETEET,

COHETIZ, KO MY 7 E2ERY FIFES,

o AL — F EEERRFF ORRE (P.4-2)
o a—)L oA MDA OE A (P4-3)
o I—)L TR RN~DHFFLEDEAN (P.4-5)

EERXL— b EERFRORE

G¥)

T—)L DA MOFEMEEFESLT AL, TRTOa—MIZOWTHEARL — ME2EETALERDH Y
T, 22, BEOY—ER 7u X/ =R 1526k hOL—FTI0R I &IZiH4
LTWABRAIE. TR TOa— LI EINAIEARAL— 2 10X 1B FELTEELET,

ZOIETIE, EARE: L B R OfE 2 #ESL 3 2 FIEIC O W THAL £,

T 74 N OEABEEEFHT2HEET. LAR— M A MRRENETA, VAT AITIET
T4V MEBERESNTOETR, ZOF 74/ hOF £ L7284, Rating Engine 134D % %
2720, 2R MEERRLET A,
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ATwF1

ATwT2

ATwT3

ATv74

FIR

[Report Config] > [Rating Engine] > [Duration] % 3&R 1L ¥,
[Call Duration] 7 ¢ > RUMFERINET,

[To (seconds)] 7 4 — v RIZ, EARBOBEAMNG LRI EANLET, LLxiX, 6 BT L
WS EINIHEEIE. 6 %207 41—V RICANLET, I—LOEERRIC D 5T, 14/
TEDOHML— N THAINAEAIE. 60E D7 4 —/ RICAS LT, BHengEii () 4
FIZESWTHEIND LI LET,

[Base Charge/Block] 7 4 —/L FiZ, [To (seconds)] 7 ¢ —/V RIZFEE LIS SN D AR A
M ATILET, XX 1 0H70 68 FOBEE 6 BT LIZRINHEHETX, 0.006 % Z D
74—V RICAALET, #EHERN () SFISTLTI M 2&E 72y FoBeEfans
A& (e L) 13, 0072207 4 — RIZAS LET,

FoBITIE, 6T LICHESNTVWTIRA M 6T LIT0.006 THIHA. THMOa—1oa
A RMZ 001212720 F9, UL, 6 B TLI20006 DI A RBNYD ., 0~6FETHOT v 70
2MEFEE L TWS Z LT,

[FERIC, BERERER] (4) BfICk LTS, 2 A MR 1 I 2& 78 N THLIGAE. 34
MOz —ZiE 21 B2 b0 £9, BIUE, 60 BT &7 B PO A RB31N0, 15O
Tay I N3IEBEAELTWHWDZETT,

[(Update] A& %27 U v 7 LET,

Je

Evbh T30 FREICETICIE. [Restore Defaults] "7 %227V v 7 LET, a—1LoE4
RTMyITETTAHNEDOICET E, T—/b TR NORFEIZHEH SN B OMOLREK
W, EE B 9,

EBINtESR
P4-12 ® [B#EIEEH ] 22K L T &,

O—J)L AR MADOBZIDOEA

G¥)

T DIT A FEE SN ERET DT, FFEORHIS U EEEZEE LET, 28 2,
BREOa— izt L TMAB ISR 4 289851, [Call Duration] 7 4> RUTHRELE 17
0y 7 HE) OEABEIH LT, BEEEHTEET,

ZOHETIE, a—b®O 3 X FREIIZ R 2 KEE ORI 2 BUE S 2 HTIEIZ W THB L £,

BEgllc kB a—v aX FOERERR2WEAE. T 74V MiEEHATEET, T 740 FOFEK
X 1IZR>TWAESD, BAICL b a—/L a X NOEIIIEL A,
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ATwF1

ATFwT2

ATvF3

ATvT 4

ATwFT5

ATFv76

FIR

[Report Config] > [Rating Engine] > [Time of Day] Zi®&R L £,
[Time of Day] 7 1> RUNFREINET,

12BN 5121%, [AddRows] Vo7 %7V 7 LET,

AT AL, 00:00:00 ~ 23:59:59 DATEEM L E T,

T2 X LIBT3, FILWVTEEMNT 25T FIZHDITOT =y IRy 7 A%k A T L,
[AddRows] Vo 2% 21U w27 LET,

S

GE)  ATERHIBRT 2. BB+ 21TT0F 2w 7R v 7 A% F 12 LT, [Delete Rows] U > 7 %
70w LET,

[From] & [Tol DOEZIGEPHIZ. W, 4>, BE 24 BRHITANLET, F7 4/ F ORZIFMHEIL,
24 T (00:00:00 ~ 23:59:59) T, 1 DORZIEH (FFai 8 Fi~F#% S0 ZHET HITE, 3o
DL (A% 00:00:00 ~ 07:59:59.2 7 H1Z 08:00:00 ~ 16:59:59.3 & H % 17:00:00 ~ 23:59:59)
ERETDILERD Y £,

N
GE)  BEEIZ =L 2 MCEAT 2HA 1R, 12 BRI Tl < HAUEHER (UTC) 2 %
BEN DY ET,

Multiplication Factor Z AJJ L £, ZOfEIL, FHE LIRFAEHIC 2 — AN RELTZSAI, 17
2y 7 BT ) OFEREHBEICENT 2EMEEIEET 5D TY, 72 & X, Al 8~ 5 FREDRIC
R4 LT ma— VOB 2 (5T 2 EIEE e 2 56, FEIT 2.00 12720 £3, REDS 1.00 TH
DEEIE, IO A MIEELERA,

RiZlds L OB Z BT %1213, [Update] "% > %27V v 7 LET,

Je

Evb TN RREICETIZIE. [Restore Defaults] mZ %27V v 7 LET,

BntER
P4-12 ® [Bh#IEE ] 2L TN,
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O—J)L AXMADBEEREDEA

G¥)

y & )

y & )

y &)

A=A DAR RS LIS ERT 2ICIE, T—LOFEFMEIS U fRELET, T2

ZIE, EDOBEFEWE O a2 — V&2 RS 52 MAE ZEREES 2954 1%. [Call Duration] v o
RUTHRELZLI 7r vy 7 Hi2) OFEAREIZH LT, SFMEICE LS I E TR EEAT

EET, 100 SOFREEMHHT DL, SESEREFREDO T — L2 KT 558 bRLLE
j—o

ZOETIE, HFEOEFMEDa— VIR L TEMa A FE3IGAIC, a— aRX MEHRETD
JFEIZHOWTHAL 9,

BEAMEEZEO LT =/ aX MR LS RWERIE. 774V MEZER TE£7, 7

T4V hOFKIT1.00 22> TNAHTD, EREMEICLSa—/L a2 hOEBITHEALEEA,

FIR

1 [Report Config] > [Rating Engine] > [Voice Quality] % &R L £,
[Voice Quality] 7 1 > RUBFERINET,
2 [Multiplication Factor] 7 4 —/L NIZ, 8 E LICEFRMEN T T Oa— 3R ELTZSLAIC 1 7

2y 7 BT ) OIERBSICHET HEMEEATILET, EFGENT 2V (Good, Acceptable\ Fair,
Poor) (Z2WTCiE, P4-6 D [QoSTHDEFE] TitHHL TWET,

=

g
=

B (Good) : % 1.2
(Acceptable) : Fe4k 1.0
(Fair) : % 1.0
7 (Poor) : %L 0.8

Da—ZiE, FiEa— AP E a— D 12 (GO INET, KB D a—
EEa— AR a— D 08 ORI ENHEENE T,

ju!
ol
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So
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o
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o
Zo

o
Zo
\m]%

s

< A
(R

= o
o4 oo
HH

~

(GF) mEEHa— v ORE >= miE 2V ORK >= FiE 2 — L O >= RinE 2 — L0

FHIZL T ZE W,

3 EEMEIDS U ARET H12iE, [Update] "Z %22 U v 7 LET,

Je

Evbh TN RREICETIZIE. [Restore Defaults] mZ %27V v 7 LET,

BntER
P4-12 ® [Bh#IEE ] 2L TN,
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N Qos EOEH

QoS ENEH

CARIZ, QoS LAR—rEARLET, ZTHOLDLR— M TERENDZ T —F ERAMTT 572012,
CAR Ti, HEFMEIZOWVWTHRE L-FAMEROEEAEHLET, Yy ¥, BIE, BIOELRN
7y MZOWT, EE, s T ARICES T S EORAARRE LET, a— AR 4 o0FEFGED
TAVIIREINI EDOTEELIZ I RWIEE, £Oa—/LIENA GEH72 L) ICoBEINLET,
[FERIC, CMR T — % 24T 5 X ISV AT ADREE SN TOARWES (721X, CMR 3REOD
Ye). CMRIZINA (%7 L) oI iET,

RIT A= DOMEEERT DT, NAEADLET, L2, Vo FRED QoS /T A—#|ZiX
NA MEH S, QoS idfkm & LTERSNET, DF V. QoS X, BIEFR LR 7 v hOfE
WCDOBEF L TNET, 3 D2DNRTA—FDffiz, T XTNAIWLTDHZ EIETEERA, Infinity %,
TNENDONRT A= DI REEFRLET, Vv X OfEN 500 ~ Infinity TH 25 5IXKME & R
BT, EWVWIONL—LERETDHE, Uy ZNS500EBR LT — MR L LTHBESRET,

GE)  INAJ) BEO Mofinity] &V OB TIE, KXFLNLFREINSND ZEICEELTIESI N,

ZDHETIE, QoS DIEZEFRT D2 TEZ OV T L £,

FIR

AT 971 [Report Config] > [Define QoS] %R L £,
[Define Quality of Service] 7 4 > RUNRERINET, 4112, QoS DT 74 /V MEZRLET,

%= 41 QoS DT 7+ /L ME

QoS /8T A—4 T+

Lost Packets Good : 0.00 ~ 15.00
Acceptable : 15.01 ~ 30.00
Fair : 30.01 ~ 45.00

Poor : 45.01 ~ Infinity
Jitter Good : 0 ~ 20

Acceptable : 21 ~ 100
Fair : 101 ~ 150

Poor : 151 ~ Infinity

Latency F7x)V MERL

ATFwF 2 1TEBENT DI, HLWTEZBINT A0 TIZHEITOF =y 7Ry 7 ZAEA4 2L, [Add
Rows] Vo7 %7 1) w7 LET,

Fxv IRy I A F N LTATO LICH LWVTREBINEN, Fov /Ry 7 AIA 718k F
j—o

I DITIE, QoS Lih— N TIREEZ Fm. M. . RIS 92 & &2, CAR TR SN A
ERLET, RETHEILIZ, EREE FREE [From] #Z7 2% [Tol BT AT ATLET,
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Qos fEnEx W
A Y
GE)  ATERHIBRT 22X, BB+ 21TT0F 2w 7Ry 7 A% F 12 LT, [Delete Rows] U > 7 %

7V w7 LET,

ATF9F3 FELMEI &I, [Quality of Service] IR L F3,

ATvF4 [Update] R¥> %27V w7 LET,

Je

Evbk FT740 D QoSEIZKETIZIL, [Restore Defaults] "X > %27V v 7 LET,

BntER
P4-12 ® [Bh#IEE ] 2L TN,
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N LA—r0oaBEREEEDRTE

LR— FDOEBIEMEBEEDRTE

G¥)

CAR T, A7 Va2 —LIZESWTHEBRICLAR— 24 LET, LAR— MRk, Bk, &
W, AROFEHI LR —K, QoS VAR—F, FTF7 74 v 7 LiR—b, TALARN— |k TF 2 Off
FARM LR — F ., EHNICHERTI2LEOH DL LR E2EDL ENTEET,

Fe=brTxA, b=k TN—F Jb—F UR b, BLON— b 2= RNEHdb D RKIFRE %
T, TXTOEMARI LR — R (F— U = A OFERRG, BT V—TOFERIRI, L— K 7
=T ORI, —F U R ORI, BELOL— b X2 —2OARE) 288035
EL VAT AD CPUMHARN ER L, LAR— FOARFBAELS RV £4, F/2. VAT LD
T A= ACHEELET, HEIAERIEL, Y~ bV oA OFARIUIZOWCTORENTHZ L
ZREDLET, 2T, @E, KEERS AT ATHEY — M7= OBIIDRNZD T, Yo
AR VA=, STEULTOSF— Y=g, —F TN —7 L—hK UL FiFr—h
IN—TEBIR LT, T_XCH T~ RTERTHZENTEET,

LR— M2 HEVAER T2 7o 203, RO2OOFIEBTHERSINET,

o P AERLEYETALR=FBT T3 N THEINTR > TORWEAIL, AL E7,
P4-8 D TLR—FNHBERDOEMELE D AT~ A X ZBRLTLLIEE N,

o WRIZ.VAR— b EAEKRTA2HGEEZAZT P 2—) 7 LET(CAR THE. T 74NV MDAV 2 —
NERELTWEST, TN MDA P a— L2 FOFEEMHHTE AT, HEAEK TS
LR— FNE2ENCT AT TELET), P3-8D [CAR VAT L ATV 2 —FDRIE] 25
LTL7EEW,

CARIF, SFEIFERARY MIOWTEFA—NEELZRBLET, VAT LA TEA—NVEEE

BT 572X E, 2 OOFIETHAINLET,

o EP BFANVEEEADILET, TN RTIE, TARTTRRLS —HO LA — N TH
N2> TOET, P4-10 D [E A=K DEEOHDME & BN 2R LT E S,

o I, BEEILMERTE LI E X ICEEENDEFA—NERELET, PA-10D [FEFA—
kSO LE ML) 2SR LTIEEN,

EENTESR
P4-12» TRHIEE | 2B LT ZEW,

LR— FEBEROEHNEEAREZTAX

ZOHETIE, 1 DFERIETRTO LR — MO HBVERE AR E XD 2 FIEIC O W TR L
F9, £, VLRI NRNTR—F 2 NAEZTA AL TA=V T T aBHMNITHI LT,
LAR— " MER SN L XICEN DO EBETA—NTEETBERILLTXFET, LR E2ETA—
IVTIRET DA, CAR iF CAR BELE D A — L ID &, [Mail Parameters] 7 1 > K7 IZRRE SN
A= RAAL VEMHERALTCET A=V 7T RLVAZAERLET, D0, <CAR HHHED A —/L
ID> @ < [Mail Parameters] 7 4 > RUIZEE SN RAAL V> EFHLET,

Cisco Unified Communications Manager % H#LIZA > A h— /L L7=EAIX, £7, B A — V85 L
VA= FOBEEREAENCTD2LERHY ET, TXTOLR—FBRIOEEDT 74/~ A
7 —X# 2%, [Disabled] (272> TWET,

Cisco Unified Communications Manager % Release 5.x 7> 5 ZVLABED U U — R D Cisco Unified
Communications Manager ([Z7 v 77 L— R 5851E, CAR A7V a—TF ¥—EAXART 7T 47
W72 > TWAEAIZIRY | thl pregenmail option 7 — 7/ T — X BNEITINFE T,
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LE—roansRsgsose A

B> /83— = > @ Cisco Unified Communications Manager |27 > 77 L— R+ 5851%, 7T v 77
V= FRETTL2ETTNTOLR-FEEEZEPYIIL T, VAT L VY —REHHLET,
Tyl L— R RETLEL, ENTICLAR— b EEEEGMIL TSN,

FIFIL FTHEMNI> TS LR— FMIOWTIL, PI1-13 0 THEVAER L AR— DAY 2 —/1 ]
CaiHA Lfb\i‘j‘o

FIE

X597 1 [Report Config] > [Automatic Generation/Alert] % %R L E£,
[ Automatic Report Generation/Alert] 47" 2> U 4 v RURKRRINET,

AT w72 Reports [Report Generation Interval] N> 7 AT, VAT A ATV a—TF TERLIEAT V2 —)1Z
EOSWCTHBAERT 2 LA — FERIRLET, P3-8D [CAR /X?‘A AV a—T DRE] BB
LTS EEYY,

AFw 73 [Status] 74—/ FT, [Enabled] E£7-!% [Disabled] % &R L E7,

AFYT4 VR—1EZHAZA RTIHEE, BIOAERENEZVR— 2B F A=V TEETIIEHEEIE
[Customize Parameters] "% > %7 U v 7 LET,

[Customize Parameters] 7 1 &~ RUMNRRINET,

A
GE) BLAR—PODWAREZARXAET T a I . ViR—bsOXA UL TENENRERY 9,

AFYTE VAT AIBFA—NTERTILVR—bDOX A IS LT, [CSV] A7V a v R UoE20E
[PDF] 7> ay R 28R LUET,

ATFYFT6 LAE— BT RTO CAR BHEICA— LV TEEFESND L H 12T 5k, [Mailing Option] F = »
IRy 7 A AT UET,

AT T T BELMEERET DI, [Update] "2 %27 U v 7 LET,
[Customize Parameters] 7 1 > KU MNEA L £,

ATF9 T8 TOMDOLER—NEHEMNITHHERN AL A XTEERIE. AT v T A4~RAT v 7 720K
LET,

ATy 79 [Update] R¥> %27V w7 LET,

ZHEANRIL. FHT0 BRZAZNT 2 Y £3, CAR Scheduler — b 2 &2 — B LEEETL L, &
FNEETICHENCTHZ ENTEET,

BntER
P4-12 ® [Bh#IEE ] 2L TN,
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N LA—r0oaBEREEEDRTE

BEF AL ZEEDRMNEEEMNE
SOWETHE, EERL—FIA— L TEFESND LT 2 HEICONTHRITLE T,

N
GE) QoS %13 L ORI REEENZ DWW T, P4-11 @ NEEREORE] 2B LT E &N,

FIE

X791 [Report Config] > [Automatic Generation/Alert] % 3R L £,
[Automatic Report Generation/Alert] 7 ¢ > KU REREINE T,
AT9F2 [Alertsby Mail] K> 7 2T, AREITMNT HEELRINL £,
AFwF3 [Status] 7 ¢—/L FT, [Enabled] %7-(% [Disabled] %#ERL £7,
AFw 74 [Update] RZ %27V v LET,
ATYTE5 BIA—NMIELEEZANELIENCS DT, AT v T 2~AT v 74 2K LET,

ZHEARIL. FHT0 BRIAZNT2 Y £3, CAR Scheduler — bt 2 &2 — B LHEETL L, &
HNARETICHENCTHZ R TEET,

BntER
P4-12 ®» TBE#EIEE | 22 L T7EE0,
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aapEoz: N

KPR E DERTE
QoS BLU 1 HH= Y OREIZHWTIE, IREAFRECEET, Ihoo LRELXBZHEG. &
BFIZE A=V TBENREEINET, ZOEEX, Cisco Unified Communications Manager O &
A=Y T CARBEHE L LTHRESNTETARTO—PFITEEFEINET, P2-5D [CAR B,
YAX—V¥, BLO2—VORE] #ZMLTIZS0Y,

ZOHETIE, QS BLV1 HH7- 0 ORI ARE Z8ET D HFIEZ O W T LET,

FIE

XF w71 [Report Config] > [Notification Limits] % ER L £,
[Set Limits for Notification] 7 > RUMNFRINFE T,

AT w72 [Daily QoS Parameters] fEIfIZ, HmiE a— /L EEMEa— 1O LEWVMEEZ AT LET,
LEWHEIZ, T XTOa— BT 2868 (%) OETHHINET, ZOLEWEEZEZD L,
BHHIZB T ANV BEREFEINET, KEHEI—LOT 7 +/0 M, 20 % KiliTd, =
X, REmE AR 1 BEOTRTOI =020 % K ThHoT-58., BEREEENDHZ &
ZEWLET, KAEEa—1OF 740 M, 30% @<y, 2, KEEa—» 1 BM o7
NTOaA—=LD30% LA 6, BEPXESNLZL2ERLET,

A5 w73 [Daily Charge Limit] fEfiic, (R, 77 Ry FRlo) @B ET I AT LET,
VAT ANOWNTNNO =T OREN Z DEEB LR, FEEICE A VEENREES
ﬂjzﬁ—o

ZATFwF4 [Update] RZ %27 Y w7 LET,

EHENEZ, EBICHMTRD £, B LVER, KENCESESERESD LTl snET,

BntESR
P4-12 ® [BHEIEE ] 2L TN,
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N mEEs

SPE ALY

o CAR VAT LRI A—=ZDOHEE (P.3-2)

o LA—bMEBVEROAEMMELE I A X~ A X (P.4-8)
o A— )L P —RDT X=X DFHE (P.3-2)

o BF AR DEEOAIE L ELE (P.4-10)
o AL H—RONRT A —=HDFHE (P.3-2)

e CAR VAT L AT a—TDFE (P.3-8)

o TV DFHRE (P.4-2)

* QoS fEDEF (P.4-6)

o CAR VAT A T —H_R—ADFE (P.3-15)

o AL — b LBHRIFROBRE (P4-2)

o a— )L aX hDRKZOFEA (P4-3)

o =)L AR ~OEFRBEDEAN (P4-5)
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