CHAPTER 19

FIREE% (iDivert) BEREZ T2 &\ A AR —/L Y AT Ao — L E QIR TE 9, a—
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WRIERENFELE T, 77V r—3a VEHEE T, CTIEEEELZ R LT, BIRFRIE 2 4T T
TET

BIRFIRSHERE I 7 7 £ A9 202 id, (M%) V7 M —2HLES, 20 Y7 ¥ —I, Cisco
Unified Communications Manager O HE— 0 [V 7 h%—TF 7 L — h DR E (Softkey Template
Configuration)] 7 4 > RUZMH L THRELET, Y7 bF— 7 7 L — M, Cisco Unified
Communications Manager 3 27 AN OBFHEIZE D B ToHNE T,

ZOE TR, AIRFRRIC T 2 ROE# AR L 37,

o OPEFEREOMEEE (P.19-2)

o PNEFEEED T AT AE{} (P.19-3)

* Use Legacy Immediate Divert #— £ 2 /35 X — % 73 False |Zf% & STV 5 554 0 AR <
U4 (P.19-6)

o BIEFEREDA VA =L T 2T 4 74k (P.19-10)

o HNEEREORE (P.19-11)

o AMFEEREA DY —E R T X=X DOFE (P.19-12)

o BAEIEHE (P.19-13)
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i, R, H2WVIET 7T 4 TREBOEBEE N EZIRETEET, 7277 14 7 EIIRERED
FEI—NEEETEET, BEINDML, 2= VOIRELORA AR~V VAT O Y —
TATRHEISNET,
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7T

GE) FHEa—N2EBEET IO RAIRFEREEEE L FEOH Lz & X2, StOEENZRINT 5 2
EMTREZR DL, 7 T AZ RO Y —E R /3T A —& Use Legacy Immediate Divert 7% [False] Z7%
ESNTWDHATETTT, P19-120 THIRFESEH O —E 2 NI XA —=FDGE] 2ZRL TL
ZEW,
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 Cisco Unified Communications Manager 6.0 LA

WD SCCP &Gt Fs KUY SIP &A% (3. Cisco Unified Communications Manager ~ 7 h % — 7 > 7 L —
kTR E &7z Immediate Divert (iDivert) Y 7 b % —{Z & 2 AR &4 AR — F L TWET,

e Cisco Unified IP Phone (7905, 7911, 7912, 7920, 7940, 7941, 7960, 7961, 7970, 7971)
WDORA ARA =)V AT AFAIRFREZ YR — F L TWET,

e Unity 72 & Skinny 7' &2 b 2 /VEEHTHHRA A A=) AT A

* Octel 72 D SMDI Z T 2R A A A—/L AT A

BNBEn 2D O — )L IR EH
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o V7 MX—E{f (P.19-3)
o FEEa—noHE M (P.19-4)
o RZEa—LOTH (P.19-4)

VI M —E#H

Immediate Divert (iDivert) ¥ 7 ¥ —|%Y 7 h%— 7 7 L — F THBHIZERE S 4172\ D T, Cisco
Unified Communications Manager D& EL_X— 0 [V 7 hF—F 7 L — N DK IE (Softkey Template
Configuration)] 7 4 > FUZMHHL T, fEHARERTED Y 7 ¥ — 77 L — b T Immediate
Divert (iDivert) ¥ 7 b ¥ — %% E L £, Immediate Divert (iDivert) ¥ 7 b F—|%, KD a—/ L KEE
TRETEET,
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o IRE
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GE) Y7 hRF—=T U7 L— bOROH LKREIE, B O = — WREORARIE T,

Cisco Unified Communications Manager D& #~— D [FBFEOFXE (Phone Configuration)] 7 « > K
7 % {# ] L C. Immediate Divert (iDivert) ¥ 7 h¥—% &Y 7 ¥ — T 7L — M EREEICHEI D
%_/l T i ‘g_o

VT hEX— T L= NOEREIZOWTIL, [Cisco Unified Communications Manager 7 N3 =X )
=g 7 Rl O 1Y 7 %= T 07— hORIE] 2ZRL TS, Eifi~D Y 7
h%— T 7L — FDEID B TIZOWTIL, [Cisco Unified Communications Manager 7 F'3 =X f
L—z2 32 %4 F] @ [Cisco Unified IP Phone DX E | #ZMML T 7EI W,
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o Z—HPANRZ—Y BIZEFHENT D,

o Z—W BMPRZ—W CIZHmkT D,

o Z—H CR—WDITIRET D,

a—H¥ B x OEFEEFERTYT, 2—¥ CIIHEEZEOEXEMTY, =—F DITHREDOEEMTT,
PIRSEAEIT, RODFE(E = —/VIREEZ VR — N LET,

o PR
o {R¥
« TIUT 4T

7T AR BEROY—E R /T A —H Use Legacy Immediate Divert 2% [True] |Z5%E SIL TV EEA .
EEAA [AgEE] V7 My —%2Md L AIFREIC L - T, ZOEFEEMICEEM T b TnD R
AAA=IV A—=)VRy 7 ACERI—ANEEINET, EEMORA ZAA— A=Ky 7 R
X, HEMOEFEEZIZEVYTOHNTNDERAAA—NL TR T 7 A VLo TEBTEET,

7T AR BROY— R /3T A —& Use Legacy Immediate Divert 2% [False] |ZFXE IN TV 545
W2, BEMS (ANEEX] V7 Fy—%#3 &, BAIRFREIC K - T, BEMTSELEORA A A —L
Ry 7 ARINTEET, BEFADOI—LARH L5E1F, BEMOBEHICERINET (P.19-8 D
o2 T7var) 280, BEMI COFEMDORA XA =L A—)LRy 7 AETITEFN
BT G TWDARA A A=/ A—LRy 7 A2 a— N &Rk T 270, [AlfR%] A ==2—I
HDEEEF Y AL TEET, TOFRMELITERCRORA Z A =L XA —ViR vy 7 A%, BE
T ONTZEBFEEFICH VLY TONTNDIRA AA— N TR T 7 A NI > TEETEET,

RA AR =D\, [Cisco Unified Communications Manager 7 N3 =X p L—223 2 21 N
D [Cisco RA AA =L A1y FOERE] BENTARAAA =L T a7 57 A VOFRE] & [Cisco
Unified Communications Manager > X 74 % ] @ [Cisco Unified Communications Manager ~® 7~
A RAA =V O] ZBRLUTITEEN,

HIRFRR R, ROFE(E 2 — R R—hLET,

o R
s TIUT 4T

FAEMA [AMRE] V7 b®—%4 &, HIFRSEIC L > T, ZOREMCBEEMNT SN THWAER
AARRA=) A—=)LiR v 7 AIHET—NAPImEINET, BERAORA ZAA— A—)LRy T R
1. BREMOBFEBESICE VU TONTVARSA ZARA—L FTa 7y A VAR L TCEHRTE £,

RA AR =22\, [Cisco Unified Communications Manager 7 NI =X p L—223 2 21 N
D [Cisco RA AA =)L A1y FOERE] BEWNTARAAA =L T a7 7 A VOFRE] & [Cisco
Unified Communications Manager > X 74 %1 ] @ [Cisco Unified Communications Manager ~® 7R
A AA—= VO] ZSZRLUTITEEN,
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BPRFHR 25 & > C IP Phone (ZIRD A v — U NFIR I, QIRFIRIE T 7 2 3 VD AT — X AR &
nEI,
o [F—NT 7T 47 TIEHY FXTA] : [AlEE] 22—V ORAS AA— T 77 AL
WA AA— Aoy BRHY EHA,
o BT —RA| RAAA—IL VAT AR LW, 2y PU—7 OMBENFELET,
o [ZEH ] ZDAYE—VlF, RARAA—IL AT ANEHETRTTHDLZ L2 RLET,

AR X DER

WDTF VA TIE, BRFREEROE MG Z R LET, T I A1 ~61, 7 7RAFREOY—E
A NT A—4 Use Legacy Immediate Divert 2% [True] IZERESNTWD I EEFHHZRICLTWVET,
VAT ~8IE, 7 TAEEEDY —E R /T A —4% Use Legacy Immediate Divert 73 [False] (T
RESNTNDZEZFHRICLTWET, T VA 9137 FAZREDH—E R /RTF X —Z D Use
Legacy Immediate Divert & Auto Call Pickup Enabled 7% [False] (Zg%E SN TW5H Z & ZRiHZICL T
WET,

Use Legacy Immediate Divert H—E X /AT A —42 /8 True ICHRESNTWDIBADABERXS T+
VA1 BEML [BEEE] VI FEX—Z2H LGS
1. 2= AR —V v ACEMENTET,
~F—=Ux AN [HEE] V7 b= LET GRM0RE),
BIRFIRIEIC Lo T, v R =V % ADRA AA =)L A—)LiRy 7 AT a— L REREINET,
I—PFARLTE =T Y ADRAAA—I A—VRy I ATV —T 4 VI RFEINET,

0N

OFVF 2 TDBEERDRARA—IL TAOT7AIIZRLA R A =)L 14 Oy FBENVES
1. 2= AR2—F BICEFEENTET,

I—)VIRT VU AK kB O ANERRICEEE S ET,

TYAZ L NBA [HlRk] V7 hEF—%F LT T (RARREE),

AR EIC L 2T, TYVAHX U FBDORA ARXA—)L A—)LiR v 7 A Za— LRk SN ET,
=Y B TIIRAAA—I Aoy hEFHRRESNTWETANR, TV AZ 2 b B TIE#H
TEENTVET,

5, 2—HP AT IVAZ L FBDRAARA—)L A—)LiRy 7 ATV —F 4V IRBEISNET,

P 0N

DTV IX—Tx ABIR—T v BAO—LERET SHHE

1. 22— ABRTIX—TV v AIEHENTET,

2. vX—TU¥ ADFRBIEIvR—V v BRI ET,

3. v x—U¥ B [HlEE] V7 FE—%2ML %3+ (REIRE),

4. HIFFRIEIC L T, v F— V¥ BORA AA L A=Ky 7 2 a— L3tk InEd,
5, 2V AILTE—V Y BDRA AR A—NVRy I ATV —FT 4 IRHEESNET,

FVF A4 RARA=I TAT7ALTEESNI=RS R A =)L R— FHSEERDIES
1. 2—FARZ—F BICEFENTET,
a—HF B A [AlEE] V7 ME—2WLET (GRALKREE),

2
3. RARRA—)b R— FBR@EFEF 72D T, BIFHZEIC L > TRA ARA—)L A—)L Ry T A~a—
IWERLETHIENTEERH A,
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4, =—HY B®DIPPhone iZ [FiF] LW H XA vEe—UNRFREINET,

5.

JLD T — VTR ARREO £ F TT,

DFUL S5 RERSNV ROy M ESEFERT SN VI —ICEBRENTSES

1.
2,
3.

=P AR UANAREFENTET,
NN URARNADAUANRT L—FoRmo [Alfzk] V7 bF—2M LT+ (dbReg),

NUBR UABRAIERAAA=L T a7 7 A AR2NDT, BIFERETRA A A —)L A—)L
Ry ANa—LERkdT 5 LITTEEEA,

N UARNADAUNOIPPhone 12 [F =727 7 TIHDHVFEA] LN A vE—
UNEREINET,

LFUF 6: #{54 B HFID Cisco Unified Communications Manager 7 5 X2 EDa1—H C ~
A—LEEET H5E

1.
2.

Z—P ANR2—Y BIZEEHENTET,

Z— B 235D Cisco Unified Communications Manager 7 7 A % D2 —4 C ~a— L&k L
i j‘o

=P CREFRa—NMIUSE L ET,
o—HC [BEE] V7 R —2WLET,
I—HFAWRLZ—HPF CORAARA =V A— LRy T A TV —F 4 VI REEINET,

Use Legacy Immediate Divert H—E X /85 A —AZ i False ICRE SN TWIIHEOEBIEESF UL

DFVF T REBMANI—YBICEEENT. 2—FBAI-LEI—Y CICEETIEHEE

1.

o > b

6.
7.

2=V AR~V BIZEFHENTET,

a—% B OBEFEE D —F Cla—APiEEInET,

2—W CILERBa—ABNTREN, [AEE] V7 Fe—Z2MLEd,
a—F CH [HEE] V7 hR—% ML ET,

o—H C OB, B LT, 2—HF B ORA ARA—)L A—)LRy 7 AEFa—H
CDORAAA—)L )<—/lxﬂ%\y&x%@#ﬂ?‘ét&)@@ﬁﬁi%&%éni%

22— CNRZ—HFBDORA ARA—)L A—)LRy 7 ZAETBIR L £7°,
I—HFARLZ—HFBORAAA— L A— LRV TR TV —F 4 VI REFAEINET,

DFUF 8 REANNV MOy M ESEFERT SV U —ICEBEENTHEE

1.
2,
3.

=P AR VRANAZEFEENTET,
NN URANADALNN [BIEEE] V7 bF—FMLUET ($RERRE),

BOEFREIC X » €, BIRFERSERE A TFTEONH L7z h URA R A DA UARDRA A A—)L A—
ARy 7 R a— LREEEINE T,

Z—HFALNAL P VZRADAUARDRA ZAA =)L A—)LRy 7 AT ) —F ¢ v FREAES
j/b‘gzj‘lj

OFVF9: VS RALEDH—ER /35 A—4 Auto Call Pickup Enabled i [False] IZERE &
ATWT, 2a—¥Ra—L Ev I 7T TL—TFIZBLTWSEE

1.

2
3.
4

2—% B, ==Y C, =P DARFLa— L Ev I 77 JA—FIZBLTHET,
a2—H A N—F BIZEMENTET,

= —H B @ IP Phone DR LENIBY £50, =2—F BiEa—LIZSE LER A,
=P CRa— Ly I Ty 7L TCa— s LET,
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5, =—%CH, 77— N, R, ERIEREFOVTRAORIET [AlEEE] V7 Mx—%2#
4L, —4 C @ IP Phone (BN NF/RENFE T, =—W C 1k, BIR#RE CrROERER O
RA AR A=Ky 7 A (22— B) I[Za2— NV ZERET 5, £ I3RS CREDERE
IORAARA—IL A=) Ry 7 A (22— C) IZa3—VERETH, LWVWH 2004 T g
DOWTNMNEBIRTE £,

GE) 7 7AXEEOY—E R /T A —X Use Legacy Immediate Divert 7% [False] (ZF%E I3, 7 T A
ERDY—1 A /X7 A —4 Auto Call Pickup Enabled 73 [True] IZRE SN TNEHE, 23—/ By
IT T ITN—=TDa—FRa—L By s T v 7 EERLCa—WIEET 5 &, [HllEk] v
r¥—%f L CTH, IP Phone IZIHBINFLIMi] b FR I N EH A,
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B (o 48550avBlUHBER

A03593VBLUHIBEIR
WOIE T, BIRHZRICBIT A4 % T 7 v a r BRXOHIBRBEEIZOWTHBALET,
o AT ar (P.19-8)
o HIFRFHE (P.19-9)

12335023y
WO TIEL, BIR#RE72Y Cisco Unified Communications Manager 7 7"V 77— 3 VB XUV =2 — /4L
HEBETHHFECHOWTHALET,
e Multilevel Precedence and Preemption (MLPP) (P.19-8)
o I NNR—=T DY —ERRTA—=HDEE (P.4-10)
o I LHRE (P.19-8)
 Call Detail Records (CDR) (P.19-8)
o ik (P.19-8)
e N M UAL (P19-9)

Multilevel Precedence and Preemption (MLPP)
BNEEfRDE & MLPP O CTld, ROBEEIMTHOIET,

o AFHRRIE, a— D F AT (o 2E, B —n) ITBRR<, RAAA—L A=Ky
JA~Na—LEEELET,

* Alternate Party Diversion (2 —/VDEIENANL) BT 77 4 712> T 55413, Call Forward
No Answer (CFNA; HEJRBBFHRIE) NIET 7T 4 712780 F9°,

a—JLERE

[EFEE 5 DK E (Directory Number Configuration)] v ¢ > Ko CHESA L% 2 5% E L2 WA

T — VERIEIL S T A X RO CFNA % A ~— $— B X /XF 2 — % Forward No Answer Timer % {#
LET, 2—FRa— Lokl RS [AlEEE] Y7 b2 —%M4 & a—ERA A=
A=Ky 7 ZATIERL, BV Y ToNe 2 — VIREEFRE B ICHEESNET (574”\7—753\@?‘?
T2ize®), ZOMBEZFERT HI121E, CFNA ¥ A4 ~— H—E R /3T XA —X 2+ 72 MR E L
T (72L& ZUE. 60 ), iDivert M 73 AIRFERE D FFOHH LIANICF R STV 2858, CFNA # A ~—
OHBREIND &, T—/WIRO—PFITHEEEINET,

Call Detail Records (CDR)

ENEF#R251E, CDR @ [Onbehalf of] 7 4 —/b RIZAIEfR: = — R& 5 (72 & 2L, joinOnbehalfOf
5 X W lastRedirectRediectOnBehalfOf) Zfif I L £,

DSIINEN [BHEE] V7 FE—2#4 L R0 OSHSIME NIFREDREFEDRA A A —
IWA—IWVRY I ATV —=FT 4 T HZFELET, REOXA TN, 7 Ry 7, I—FI— 4
DiAZ, CEIVAHZ, BLOSMAH Y 7,
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HIR=R
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BN HR S, RV —T DA R THD DNIZH LTHKRD L D ITHEREL £,

[(ANfsk] V7 hR—NAHTHL T L 2R L ET,

7 T AR EEROY—E R /T 2 —H Use Legacy Immediate Divert 23 [True] [ZFRE I TN D
BE. NV M UAR RSBy N N T4 TAITY XLO—EELT) L EGEICE
BEGET 2 a— BT, [AlEE] V7 FF—37 L—FRITAe Y 9, [False] IZRES
NTWLHEIE, 7 —RRICRY £H A,

7 T AR EBEOYP—E A /8T A — X Use Legacy Immediate Divert 78 [True] F7=1% [False] (2
RESNTHDEAE, Ny h URAN XMy b T o7 7Y RLo—HHE LT)
DO EGERICEEEE LRV a— BT, [AlRE] V7 FF—3 7 L—RRIIR D £8
A (ZHIZiE, N b VAR XM my MZa—UREEINEEE, N b U R HRY)
NIZR > T288 . BEODN ~DOF 4 ZAR VY g VEREFICa—/LARIE SN, 20 DN HIK
PN R TN—TDANThHoTGaENEENET, Zhud, "> h VAN XM mry b %
L TNV N IN—T DA NIHBICa—LENDE T — AR LET),

BRI, IROFIRFED H D £9,

BIBFHRRE X, 7 7 A X BIEOF—E R /T A —H D Use Legacy Immediate Divert 33 J U Allow
QSIG During iDivert D% EfEIZI U T, QSIG 7734 A (QSIG *}iix H-323 7 /31 A, MGCP PRI
QSIGT1 #—hF U =A, BELUMGCPPRIQSIGEl #— bV =A) ZHYHR—FLET, M
DWTIE, P.19-12 @ TEIFHEEH O —E A RXT A =X ORE|] 2S5 L T E SV, QSIG
N o7 Bl CHIRFIRIE DR TR AT STV DL EIE, IROTA RT A NHENET, RARAA—
VAT AE QSIG A L TWAEARIE, RAAA—L Moy hEFITRAAA—L <
AT DOWTNDETZIFW T2 ELRA AA—IL TaT7 7 A VTIE, [TNEVATLDT 7 4
IV ERARAA =T a7 7 A VICETE (Make this the default Voice Mail Profile for the System)]
Fxv IRy I AEFT7OEFICLET, T4V [RAZRA—LT 0T 7 A0V] X, &
W2 [RARAA=AZ2 L] ITHEELTLIEE N,

Call Forward All (CFA; ~{E#5i%) & Call Forward Busy (CFB; 6 #RE) N7 77 4 7T/
TWDEHE, VAT MFAIRFEE 2 VR — N LEHA (CFA & CFB IZHIFES L v HEL S
WES),

a—7/L [SCCP ##i %/t L TRA ARA—)L VAT LIEET D & BIFFRE TR A 2 A —/L
A= IBFELHORBICHD ZEEMPTEET (a—ME, FELHORA AA—L AT L
IR TE EHAN, O3 —/MFHERF SN E T, AIRFRE SO S 7o EEEH O B 1
GE) ERREN, a—APmESNRNSTE T ENBMINET), RAAA =L VAT A
IZQSIG NT7 > 7 £ SIP N T 7 RETREET 54, MFREIIMIHTEETNa—L
TR SV ET A, 7 7 AXBIEOY—E R /37 2 —% Allow QSIG During iDivert 28 [True]
WWHREINTWDED, 7T AZEEROY—E R /XT A —4% Use Legacy Immediate Divert 73
[False] IZRRE SN TWDHGE, AIRFHZAIE, QSIG M7 7R SIP kT o 7 & TR A GE 7R
RAAA—I VAT EA~NDT 7R EYR—FLET, 7 ITAZEEDOY —ER RXTF A —XF
Allow QSIG During iDivert 73 [False] IZEREINTEY, 7 FAXLEKDOY—ER RXTF X —X
Use Legacy Immediate Divert 28 [True] ZERE S AL TW DA, BlRERIL, QSIG F 7 7%
SIP hT7 v 7 B LIEARA ARA—IL AT AA~DT 72 AW R—h LERTA, BIFFREET
HREHORA AR =)L K= F T =V EEETEEELN, RAARX—)L K= &L — | F
TZIAY P VRDOANCT D LI TBFEFOR—FDOTF VA ZWHTZENT
TET,

7T AR EEROY—E R /T A —4H Use Legacy Immediate Divert 7% [True] I E I N TV 5
Ba. Ny b VA MDA ANE, I = ANEFREETHE, HIRFREZ O Z LT
FEP RN =T DX L UTEE L7 T HIRHR L 2 PO £ A, IP Phone (2 A
= =BT 7T 4 T TEHY FHA] BDEREINET,

Cisco Unified Communications Manager 23 % 7 > L7231, Cisco Unified Communications
Manager 28 % 7 >3 D EICHIRIEE E RA A A=)V VAT LD AT 4 7 /RADRHESL ST
WIRWRY | 2 —HFIFRA R A= LB RFFCE E R A,
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B EEEf0/ R F—LEFHIT4 Tt

o VAT A, KNP ID BEAE & RIS SRR 2 RIRF IS Y AR — R L EH A

e CTIT7ZVr—ya TR EEHFHTEERAL TV r— g I VMEREEFH L
),

* IP Phone THRIKFHEET ¥ 2 NEIRDF A ~—%filffl 95 121%, Call Park Display Timer #— & 2
NWIA=ZEFHLET, 2OV —ERX NFA—FRERFINDL L, AIFHEEDOT A MRR
FA~v—bEEINET,

e MLPP Off FH OHIRFIEIZ DV TIL, P.19-8 @ [Multilevel Precedence and Preemption (MLPP) |
EZRL TSN,

o [HNRRE] V7 M =DM INTHE, BISERFRXEDO X A 57 7 N & OBRTHRA SN
ELET, R XUy DEEERFIEEDO Y A AT U hOEKIC [Alk] V7 b
F—Z ML, a—UREICE - T, FARESNEZEFZE T ~a— Ak shEd, 27
L, ¥ 32— ¥ DNEEERRED X A4 A7 7 bORHC [AMiEE] V7 M —%2 M L25A0.
BB IEIC L o T K=V ¥ DIRA A A=)V Ry 7 A~a— LRk SN ET,

o REMIEBEMNL. WHNEERC [(RMiEE] V7 b —2d 2 LickoT, TRFNDORA
AA =) A—)VIR Y J ANT—)LEEETEET, BEMORA ZAA—)L A=Ky 7 R
i FRAOBETY) —T 4 7 OB EENET, B, FEAORA ZA—L 2 —)1
Ry 7 2020, BERUORE TV —T 4 7O R EERET,

o DEOBMEN (AEEE] V7 h—2MT L, B OTXToRMEN, [RlEEE] 2L
TBMEBORET ) —T 4 v T HZELET, [HEOXA ST, I—bI— T REY 7,
CEIVIAR, BIUOBMAEH Y £7,

o O— L TORBOT 7 aryNEHBE YT v 7, a—1LOlgk, a—LX—F a—L/R—
78R, 2. I NI —SEOYA. ERIMEEOT Y r—va T EIE RIS O
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