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Eg‘%?;‘ﬁj b= 2% ] LCF, 7l 2, Z0%
. R G0 3E7T) & 15
o THIFMM B O RN = % O )
2] ‘ (B0 & A (E & 46 LT o
o FEMTIHBMOEHEN St
Mz 27200
19-6 12759 4511%. IP Phone DARFE N BERRF D & =12 [WWE] V7 bZ—a M L7 0O EFED
FARCTT, TOA=a—%HATD L, 2—FILEMOFEMEZ AL L ThEHED 2 — BT
MEZRECEET,
19-6 [BWEDI—I/IICHELHD] DLKR—F
2020 081902
& Select Reason Code d
11 hear echo
2 The other end hears echo
4 Choppy sound
4 Robotic sound
SLong delaus
0] Make Your Selection... &
Select Exit =
#1921z, [HEAiOa—VICHE®NH D] 27 IV CEMARER, PFR— I Tnsd a—ikEE
BIORKEa— FERLET,
#£19-2 [EHTIY : [EROa—I/LICHEENRHS]
YR—bZThTWD
MEHTIY a—JLIREE REa—F HEHER
EATO 2 —/VIZHE | » [Ty 7] o [mo—MHZ zx7z] VAT AE, BIETLT A
AR TS o [HFMTTa—»/z 27-] AANBA RN =0

o [HEMOINIINICR D]

o [EFEDHWAICR D]

o [BEBIREI N R

o [HHFHSDFFEI/NE ]

o [(HFMTHEMZZDZHLMALDEHN
hEL7e5]

o [(HFUMNLDEFRNHZ X o]

e [P TIHLLMANSLDEFNEZ 2722
Do)

o [a—NAPKTINE]

MaHE A IE L £,
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N orTOER

X 19-7 1R THIE, 22—V 0 [ERTOa—/VIZEERSH D] b7 3 2RI LG8 0O EFEOFR
RTT, ZOA=a—%FHTHE, 2—FILBMOFEMEAN L TOLEED 2 —VICET 5
BEEETEET,

E19-7 [E#IOI—/LIZHELARHS] OLKR—F

20:12 081902
& Select Reason Code -|=
11 heard echo

2 The other end heard echo
3Choppy sound

4 Robotic zound

SLong delays

Make Your Selection...
Select. Exit.

M3T2T

#19-312, LRk, BEMROBREZ U > TANE L] A7 3 U THAAEER, PR— ST
Ha—/WREZRLET, ZOBT AVICHEMNTONTODHN = — Figd ) A,

®19-3 MEHTI) : [Ril. BEBOBREZV>TALELLE]

HR—bFEchTVda—L
fREHTIY REE REa—F #HETER
BT, B OBFREZ T | o [ 7 v 7] L
AAVE LTz

X 19-8 (2T HliE, =—W2 [Fir, BEEHOERZY > CTANE L] 77 2) 28R L7EEGE
DEFHEDOELRTT, 2=V DT 4 — KNy Z IV AT AL TRESINET,

19-8 [&ii, EFEROBRZV>TALELE] OMEDLR—F

20 1% 08-19-02
& Quality Report Submitted |=

Your feedback has been logged

Thank You

113731

Exit

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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arToER W

F£19-412, [a— N TEXFEHA] 7TV THEHATEZR, VAR — F TV 5 a—/LRiER L OUR
K=a—RKeErLET,

&19-4 RM@EHTIY) : [A—/LTEFHEA]

HR—rEhTWD
MEHTIY a—LRE REa—F AR

a— /L TEEHA o [FrTvr] e [BEV—FNRHZZ5]

e [RVWEU—FENHZZ2D]

e [BBEFAYXYNLLEBIZFA YL
F—r Mz 2 5]

o [FEEHEEHAAYNVLERIMBEZ 2
720N ]

o [FAVN =DM 220

199 1R THNE, 2—HPN [a—ATEEEA] V7 T ZERLGEOEFEROLRTT,

199 [a—)LTEFEEA] ORBBEDOLER—F

20:17 08:19-02 2000
& Select Reason Code -|=
1I get busy tone
21 get fast busy
21 get dialtone after dialing
igits
4 I hear silence after dialing

Make Your Selection...
Select Exit

M3T23

GE) QRT iZ, ¥&{E§7c® IP Phone. %64t IP Phone. Cisco RIS Data Collector, Cisco Unified Communications
Manager 7 — % X— A BRI R —H7 L IFIERY —ANLHERZNELET, ZOHED
[RAFIC) & [5E5E) 1%, Bz — L oREMEEFNEZRE L TWETA, BiEEOMEL
R—=NMIEEND T 4= ROFEMIOWTIL, P.19-30 D [QRT LAR— ] 2L T 7EEW,

EENtER
P.19-37 @ [BHIHE | 22 LT EEW,
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M (4555 3 B&UHRSER

— o
A03593VBLUHIBEIR
75(0)4’ ‘/ X7 a kX OIBREETEIX, Cisco Unified Communications Manager ¢ QRT HAE % {1 F
TOLAICEH S ET,
* Cisco Extended Functions, Cisco CallManager, CTI Manager, 3 42 U® Cisco RIS Data Collector D%
P—EARFTESNTEY, BRICEELTND Z L 2R L TIIZEN,
e IPPhone T [E] V7 F*—#REZ MM T 21213, VAT LEHENY 7 bF— T T L —
FOVERL, BRE. BELOHEID Y TEITHILERHY £,
e [WE] Y7 FF—iF, YAR—FINTWDLa—WREFIFICRESNTND Z L R
STEEN,
o YLIEA =2 —OERJEIL, Display Extended QRT Menu Choices h—E A /37 X — % 3 [True]
CRESNTWOHARETHMAAREICZ2Y, [BEOa— V@RS L) H T T Y 2 ¥ R—

MLET,
o Z—YPNRQRT &AL HT I ar&iToTCWABIIC, o7 7V r— g U HHRE (Cisco Call
Back F 7= 1% Cisco Unified Communications Manager Assistant) F /=13 REx— ([RE]L. [T« L

7 hU]. F2X (A vytv—]) BDEBINDD. HDWNIF2—H2 QRT BIRZET L
BA. VAT AL QRT Frid LEXLET, ZOWE. VAT AIT A RTEHHIRRE A 58
#5720, QRTICE DA EZF 72 arDETHHTFONTT AL ZABKT LET,

~

GF) EBAOTFARALRTIREDOY V—ZE2HE L. CTIONT 4 —< 2 R|TH
AT LIE QRT WA —F U 2T A A EMINCTF = v 735 X 9 ITi%
BDOVAT LAFEIFERTEER A,

BhEE 2510, v
EFLTWET, Zh

e TCP Cix72< UDP % F T v AR—FE L THHAT S L HITERE Sz SIP EfIL, [T 34
A T =K NAZ)— | BEEE AR — F LEH A, QRT Tid XA A /—EREN M T /2725, QRT
ZZD X972 UDPRED SIP B A R— M LER A,

BNtEER
P.19-37 @ [B#EIEH | 22 L T 7EE0,
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QRT #EDA VX F—LE7 574 T A

QRT #EEDA VR F—ILET I T4 T4E

QRT | Cisco Extended Functions — & AN DOHERE T & 5 72 8, Cisco Unified Communications Manager
AVAF=NDO—HE LTHBINIZA VA F—VESNET,

AR M=ARET LI, ROFIEZEFAT L T2—HITx$ 2 QRT ez HAraeIc L, EH
LAR— MEREZRRE L TSV,

1. Cisco Unified IP Phone O —H#HIZ QRT #4fEZ IE L < f% & L £¢, P.19-18 @ [QRT HERED K
El LTI,

2. Cisco Unified Serviceability C Cisco Extended Functions %—E A ZHZHZ L, QRT & & b
THT T —hEPL—REHRELET, FEMIC OV TIL, P.19-24 @ [Cisco Unified Serviceability
FEREDRRE ) B KO [Cisco Unified Serviceability 7 NI =X f L—273 > 1 R %51 T
<TEEW,

3. Cisco Extended Functions H— B A IZHH TR/ — B A NRTA—FZFHEL T, VAT ANT
ED X 52 QRT NEMET 20 &2 EFE LT, P.19-27 @ [QRT ® Cisco Extended Functions 7 —
EANRTA—ZDORE] ZZRLTIIZEN,

4. QRT Viewer 7 7'V r—v a U &2 LT, BaORE L R— M 2AElk, W 2 2~A4 X BX
OFRLE T, P.19-30 ® [QRT Viewer D] &ML T &V,

QRT ##E (V7 F¥—=C IP Phone IZFR/REND A vE—) ZRGELUNOSFETERT HMLEN
HOGEIE, QRT ZBRIET HANS, BT =V A VA= N b= ENTWVDHZ L Z2HEd L
F9, Bz SV T, [Cisco Unified Communications Operating System 7 NI =X p L—25 2 4
7 Pl 5L T EE N,

EENtER
P.19-37 @ [BHIEA | 22 LT EEW,
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W QRT#EEDORE

QRT #EEDHTE

QRT Kk

ZIELLSHEET DT, K195 T QRTREF =v 7 VA MNOFIEEZMHRLET, K

WCRET DI DB % 34T L, Cisco Extended Functions —E 2 %27 75 4 72 L ThHH—E

A NG A—HEHRELET,

ZZTiE. QRT 2 AN T 2720 DO TEHEMREHIA L E7,

e QRTOFET =7 UA K (P.19-18)

e MEYTZINX—RELY T N — T L— FOER (P.19-19)
o AT NA AFEETOQRT V7 bF— T 7 L— b O (P.19-22)

o FERIEOBIEIC

BIDQRT V7 F¥F—F 7L — DB (P.19-23)

e QRT 7 2HA D Cisco Extended Functions — Y AD 7T 7 7 ¢ 71k (P.19-25)

* QRTDO7 7—LBLO ML —ADK
*  QRT ® Cisco Extended Functions #—t
o BdIEE (P.19-37)

QRT DFBEF vV IRk

Y& (P.19-25)
B A NT A —HDF

XE (P.19-27)

7% 19-5 12, Cisco Unified Communications Manager C QRT ¥REZ X ET 5 FIRZ R LET, FEMIC
DWTiE, P19-37 0 TBIH#IEE | 22 LTI ES0,
®195 QRTREFIVIYRE
®EFIR BEEFIR & BERE
AT7v7 1 |Standard User ¥ 7 F¥— 7o 7 L— hDab—%{ER L, |4 g ThX—ZELY TN — T T
WO —/WREEICK LT [aE] Y7 bF—2ZBMLx7, ~ DR (P.19-19)
s FrT v [ Cisco Unified Communications Manager 7~ N3
. BN (2R <7 b= hORE]
o HEpily (ERFTR2)
RATY7 2 HLWY T h¥— Fo 7L — R EREBT AL ABREICE ji:J_T/\/I)X RETOQRT V7 h¥— F o
meEd, — hofERK (P.19-22)
[ Cisco Unified Communications Manager 7 N3
=X p—=g > Rl O HEBT A R
RIEDRIE |
ATYT 3 |[FEHFHDOFHE (Phone Configuration) ] 77 ¢ > R 2 LT, |FEiFEEOHREICH T D QRT V7 h¥— F
LWy 7 hdx— 7o L—baa—FOBFHEHITEM |7 L— b (P.19-23)
L& [ Cisco Unified Communications Manager 7~ NI
N =X p—=g L FIOTY 7 b=
GE) V7 hR—ITdi@mT Ao G UE LT 20 ¥ 7 V= b OBE)
BT A ARRE & B DR EIZHNY él“(é !
EMTEET, E700%, BEIHHE ﬂﬁl)”;' Y7 b
F—HBEMTLHZLEHTEET,
AT7v7 4 |Cisco Unified Serviceability > — /L ® Service Activation % {fi |QRT % f [l 3 2% 454 ® Cisco Extended

A L. Cisco Extended Functions %"— Y 2% 7 7 7 ¢ 7|Z
LET,

Functions +—E 2D 7 7 7 ¢ 74t (P.19-25)

Cisco Unified Serviceability 7 NI =X } L-—

NE e

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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orT #eenme W

£19-5 QRTREFIVvHIVRP ()

RETFIE

BEFIR & BEEIRE

A7 v 5 |Cisco Unified Serviceability G, QRT D7 7 —2A & hL—2Z QRT D7 7 — LB LNk L —ADHE

RELET, (P.19-25)

Cisco Unified Serviceability 7 NI =X } L-—
VEN S e

AT97 6 |QRT ® Cisco Extended Functions % — & 2 /35 2 — X %3 QRT ® Cisco Extended Functions #— & & /35

Lg‘tj‘o

A—H OFE (P.19-27)

ATY7 T QRT Viewer {27 7 & A LC. IP Phone O L A — k % {F |QRT Viewer Offi fi (P.19-30)

R, AAZ <A R, BIOERRLET,

Cisco Unified Serviceability 7 NI =X } L-—
VEN /TN

mEYVI h—

2Ty T 1

ATFwTF2

ATvF3

ATv74

EECYIMF—TUTL— DR

ROFIMEHE->T, [WE] V7 b —%280Y 7 =T 7 b— a2 LET,

FIg

Cisco Unified Communications Manager D& H~X— T, [TAAL R] > [TAAAL ZADOFRE] > [V 7 b
F—7FL— 1] OIRICEINL 7,

CHEm] 227V v 27 LET (F203, BR] A2 %2270 v 7 LT, HARERY 7 Fe—F
VLDV A NEERTHHELHD ),

a. DHHEm R2r%22) vy 7 LEEGEaE, [(N—2EF2Y 7 bF—=77 L —1 (Create a
softkey template based on) ] Kw > 7’ # 72 U R hH 5 Standard User Y 7 b F— 77 L— |
BBRLET,

b. BRE] A& %22V vr7 L, HAHERY 7 b — T 7L — DU R FEFRRLEEAIT,
VI ¥ —TFT 7L — DY XD Standard User ¥ 7 b ¥ — 77 L— FE2BIRLET,

[av—] R %7 ) v LET,

[VT7 =T 7L —DOFRE (Softkey Template Configuration) ] 7 ¢ > KT, #H LWMEFHRMNE
RENET,

[V7 F*¥—F 7L — MMM (Softkey Template Information) ] @ [44 /] (Name) ] 7 1 —/L RIZ,
[QRT Standard User] 72&, 7> 7 L— FOFH LWARTZ AT L, #AZEMNL E T,

19-10 {Z. Cisco Unified Communications Manager D EFEX— D [V 7 hF—F 7 L — F DO
7E (Softkey Template Configuration) ] ¥ 4 > FUDFlZRLET, 22T, Y7 F—T 71—
fav—LET,
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W QRT#EEDORE

1910 [V I hX—FT2FL—FDE/TE (Softkey Template Configuration)] 4 > Kty

wlmli,  Cisco Unified CM®D & Cisco Unified CMIDESE

CIS€0  (igco Unified Communicationsa —352

administrator
VATl v O-I=TAd v ATATUU-A v BRI v TR FIM—al o 2-HER > —FEE > LT v

WIS —F I+
(o

— AT —A2A(status)
@) 27-52. (=AET

SR E(Softkey Template Configuration)

P UV BEN) AR

— 2k F—F 7L~ 15 (Softkey Template Information)
EHT(Name)* |Standard User |

£HBA(Description)

|Standard Softkey Template for CallManager only |

THNT —ial(Applications)* [Cisco CallManager

OF bbb d—FoFL—F(Default Softkey Templats)

-

@ * pmEEETLTLET,

& - mEnELE B QA UhShy

19-11 aE—#0D [V 7 FX—FT 2 FL— FDRE (Softkey Template Configuration)] v 4 > Ky

all,  Cisco Unified CM@ & Cisco Unified CHITERE

€I5€%  (isco Unified Communications'/a—a

administrator

VATL o O W—TADE « ATAPUI-R « RAAEN » THAA - FIUT-m - 2-TER » —FER - AT -

U —F L~ RE(Softkey Template Configuration)
L) 195

— AT —2Z(Status)
(@) 2742 2w

P WER 13N 2R

— V24— 5L — E#(Softkey Template Information)
BHT(Hame)* |QRT Standard User |
$HBA{Description)

|Standard Softkey Template for CallManager only |

FHUT—Laiapplications)* [Ciocn CallManager

O F 7o bk s Fh = —F oLk {Default Softkey Templats)

- [Fm

@) * vEEBETL T,

Ll S S 1vhsty

ATwF5 [BRE]l 27V 7 LET,

[VT7 =T 7L —DOFRE (Softkey Template Configuration) ] 7 ¢ > KT, #H LWMFRAH
KRENFET,
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ATFvS6

AFyFST

ATvT8

ATFvF9

orT #eenme W

TV —varEBNTHIE, [TV r—varEBmM A2 22 )y LET, FIED
FEAIZ DWW TIE, [Cisco Unified Communications Manager 7 N3 =X pL—25 2 7 F] @ 3k
BH¥Y 7 b — T 0T L= DTSV r—ar V7 hX—0BMN] OEEZSRL TN,

(E] Y7 =270 7L —MZEBNTDICE, [V7 FF—FT 7L —FOf%E (Softkey
Template Configuration) ] 7 4> RU T [BEI 7] Ruy 7y UA RN Ry 7 AN [V7
r—VLAT7U MORE] 2L, [(BE)] 2707 LET,

[V7 h¥—UL AT 7T hRE (Softkey Layout Configuration) ] 7 1 > RUBFRINET,

S
G  [HE] Y7 be—id, Bkl SR (iT2) . Bhily (XT2), B0 7y
7 DA —)VIRIBIZIBINT 2 0503 H D £7,

[BE] V7 hF—2%A4r 7 v a— L RECEBNT 2103, a—AREDO Kry 7 Z Y2 U2 |
Ry 2mb [Fr 79 2] #BRLET,

[V7 F¥—1L AT 7 F&RE (Softkey Layout Configuration) ] 7 1 > RUNEHE RSN, [BINENH
TWRWY 7 % — (Unselected Softkeys) ] U A k& [BIRI 7Y 7 hF— (Selected Softkeys,
fZENR)] U A RAERRINET,

BRI N TV Y 7 hF%— (Unselected Softkeys) ] U A k¢ [Quality Report Tool (QRT)]
T RX—EBNL, FRAIZZ Vv LT BREZY 7 h%— (Selected Softkeys, NrE/E) ]
UAMIY 7 bF—2BEILET,

ETFORHIF—Z2FHL, BIRENZY 7 b — (Selected Softkeys, f7&ENE)] U A MNOIEA 2
BRNEN 2 HT D 2 e TEET,

19-12 1Z, Cisco Unified Communications Manager D& EX—0 [V 7 hF¥— L A T U MRE
(Softkey Layout Configuration)] 7 1 > KU OHIEZRLET,
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W QRT#EEDORE

19-12 QRT [V 7 bF—L A7 F&E (Softkey Layout Configuration)] 71 > K™

alal,  Cisco Unified CMOET

€IS€O  (isco Unified Communications’a—3a2

administrator Ji—UgLEER

VATL o Tl TAE e ATATUN-A . WA . THAA

w7+ —F - — DR E( Softkey Template Configuration) PR O T LT L — D ERT

[ = %' e

— AT —2A(5tatus)
(@) 27 -5 fghaT

— Y2+ — L7 XE(Softkey Layout Configuration)
SO —F I L~ QRT Standard User

=LA T—Fm#ER(Select a call state to configure) |;¢ijg *’l

FEIRSEN T il vk —(Unselected Softkeys) BRSNS — (Selected Softkeys, {IEE)**

Call Back (CallBack) Redial (Redial)
Conference List (ConflList) #¥pewCall (MewCall)
Direct Transfer (DirTrHr) Forward all (Cfwdall)
Group Pick Up {GPickUp) Guality Report Tool {QRT)
HLog {HLog)

Irmmediate Divert {iDivert)
Jain {Join} >
Meet Me (MeetMe) <
Mability {Mobility)

Other Pickup (oPickup)

Pick Up {PickUp]}

Remowve Last Conference Party (RmlstC)
Select (Select)

Toggle Do Mot Disturb (DMD)

Undefined {(Undefined)

Video Mode Command {WidMode)

<>

i
& A-TnETENLE IRV

ATy 710 MRF] 27V v LTIRFEL., B AT £,

ATy T 1M [WE] V7 hd— %Tﬁﬁﬂ# el (S4T32) . BI OB (ki) @ a— LIREEIZEM
T AT, 2= LREBIZH L TAT v T 8~AT v 710 240k L E£9,

~
GE) YAR-—FPSNLTVLa—WRELZTIC RE] Y7 PR —Z2RELTWDS I EEMERL. A
NBETT T8I BRF] AF %220 v 7 LET,

EENtER
P.19-37 @ [BHEIEA | 2L T ZEW,

HETNARAERETODQRT Y 7 bFx— FoTL— FOER

WOTFNEIZHEST, QRT V7 hF— T o7 b— bl T S AR EITEMLET,

FIR

AT w71 Cisco Unified Communications Manager O H~— T, [F4 R] > [T/ ADORE] > [HL@T
NA ARE] ONEIZEIR L E 5,

AF9F2 K 270y LET,
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orT #eenme W

ATF9 T3 RRENIAERFEHDOIGET NA AREDONT NN E TR L ET,

T 7 b— NI, QRT EED 22— HICH AX ~ A X LIZAEBOIGAT A AR TEIBINTE F
To

ATwF4 [V7 X —FT 7L —| (Softkey Template) ] 7 4 —/L KO RKa vy 7 E T YRR Ry 7 ANG,
[WE] V7 X —%280Y 7 3 — T L—F2BRLET (ZOF 0 FL— R EFFRERL
TWRWESE, P19-190 TEY 7 b —%258HY 7 F— 707 L — FOERL #5RLT
IEEW),

N

GE) ZodET AL ARED—ETH D IPPhone 1T XT, 2OV hFd— F o7 L— L&k
KT D120, BROEFE~OY 7 b ¥ — T o7 L— hOED L TRESH TR 5, Y
7 h¥— T 7 L — kN EfE A O 1P Phone |ZBS# T 2 FIEIZ-DWTiE, P.19-23 @ [ERL%
DREWCBITHQRT V7 hFx—F 7L — DM 2BRLTLIEEN,

ATwF5 [BRE] 27V 7 LET,

BntER
P.19-37 @ TBHHIHE | 2B L T ZEW,

BEBOBREICEHTAQRT Y 7 rX— T L—FDEM

WOFIE ST, QRT V7 bFx—F o7 L — b aa—V L OBHFEIEBML £,

FIR

AT w71 Cisco Unified Communications Manager OFH~— T, [F24 2] > [BFF] Z#®IRL 7,
[FBiEOM#% & %%/~ (Find and List Phones) ] 7 4 > RURF/RENET,

ATFYFT2 VIR —T U7 L— NEBEMTHEMEEERKELE T, sHMIC OV TIX, [Cisco Unified
Communications Manager 7 F'I =X f L—2-3 2> 27 ;] @ [Cisco Unified IP Phone DFXE| DE
WZh D MEFEROMK] OHEZSRL TIZEN,

AT9F3 [V7 -x—FT 7L —| (Softkey Template) ] 7 4 —/L KO RKa vy 7 E U YRR Ry 7 ANG,
[WE] V7 X —%280 Y7 3 — T L— R 2BRLET (ZOF L — R EFFRERL
TWRWEEIE, P19-190 THEY 7 h¥—%28F0Y 7 h— 77 b — bOER] 221 T
<TIEEW),

ZOFEORDYIZ [T A AFRE (Common Device Configuration) ] 7 « —/L K25 #:i@ T
A ARENDY 7 hF— T T L— b ERELESAIE, FILWY 7 b — 707 L — b3 EE
AT NA AREZIEBRLE T,

19-13 |Z, Cisco Unified Communications Manager 4 #l~— D [ E{E D% & (Phone Configuration) |
74 RyOEZRLET,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
| oL-12529-01-J



$£19%E Quality Report Tool |

W QRT#EEDORE

19-13 [EEDTE (Phone Configuration)] w1 > Ky

alal.  Cisco Unified CMO EH

CISCO  (isco unified Communications'/Ua —3/577

VATL v O TAE v ATATUI-R w RAZA—N v TR FIUT-lal vy 2-HEE » —HER v LT v

FEZD ZE(Phone Configuration) i U tEEN AHCES

B 4 = Qquest o e

’7 AT —HA(Status)

AT A2 {FRET
— H Y T (Association Information) — BZEDAALF(Phone Type)
FA TEEHE R BEOAALF (Product Type): Cisco 7960
= FHA 2203l {Device Protocol): SCCP
1 - 3R DI IEN]
2 it i — 7 13- A15#(Device Information)
. ik (Reqgistration) TBR
L $hS0FIEND
3 IPFEL-ALIP Address) -T-BH
4 G HESOFIEM MACTFLAMAC Address)® [003094Cases0 |
5 InESDFEIES $#BR(Description) |SEP003094639850 |
6 G IREsoFEN T AT =) (Device Pool)® |Defau|t Vlgﬁ..ﬁzii
W | ERS HiBT) - 2EHE(Common Device common._t e =
---------- SHTEN T BERE || 2ot LS | _ Bz ESy
7 Mﬁm AT T L—F{Phone Buttan | Standard 7960 SCCP vl
SURLFE Template)®
g %?ﬁﬁ B U =TT L —F{(Softkey |QRT Standard User v|
o Gm#ERlLF SOREN TemplsiE)
o %@@@%jﬂjy{w(common | standard Common Phone Profile v|
0 = IRAARLFS - L2 o — ) §—2is Phone Profile)™®
&) A-UnETENELE =RV

AFyFa RIF] 27V v LET,

EENtER
P.19-37 @ [BHEIEA | 22 LT EEW,

Cisco Unified Serviceability #$8EDEXTE
Cisco Extended Functions ¥-— & A%, K Cisco Unified Serviceability #EAEZ 1 FH L £ 7,

Service Activation : Cisco Unified Serviceability @ [Tools] 7 1 > KU THELE T,
SDI Trace : Cisco Unified Serviceability @ [Trace Configuration] 7 ¢ > K7 CERE L 7,
Alarm Interface : Cisco Unified Serviceability @ [Alarm Configuration] 7 > KU CEHEL 7,

Real-Time Monitoring Tool (RTMT) : QRT ¥3 & UY CTIManager D@ RE 2 B 32 7= D12 H
L7, RTMT OFEMIZ DV TiE, [ Cisco Unified Cisco Unified Communications Manager Real-Time
Monitoring Tool 7 NS =X pL—23 2 D N 2R LTLEIN,

Z OIATIX, QRT M3 %A 1. Cisco Unified Serviceability #§iE4 ED X 512727 7 4 7IZ L,
RET DOV THIILET, WEIE, RO LBV TT,

QRT ZA#i 3 %454 @ Cisco Extended Functions ¥—E 2D 7 7 7 ¢ 74k (P.19-25)
QRT D7 7 —ALBLO L —2DFE (P.19-25)

Cisco Unified Serviceability DFEMIZ DUV Tidk, [Cisco Unified Serviceability 7 NI =X f L—2 3 >
T R] ESRLUTLIZE N,

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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orT #eenme W

QRT %9 %154 ® Cisco Extended Functions Y¥— EXD7 42 7+« 71t

ATvF1

ATFwT2

ATFvF3

2ATw T4

AT9F5

QRT #ARE % H 3 53A 12, Cisco Extended Functions ¥ — E X ZH 23 5 RlEIZ, koD T
j—o

FIR

Cisco Unified Communications Manager D& BEX—T D0 ¢ > Ry Of LBICH D [T 87— 3 ]
Ray7Hor JA R Ry 7 A5 [Cisco Unified —E AT E U7 4] Z#8IRL, (B8] %7
w7 LET,

[Cisco Unified Serviceability] 7« > RUBERRINET,

Cisco Extended Functions % — Y 2% 7 7 7 4 7123 5121, [Tools] > [Service Activation] % &R
LET,

[Server] Ry 7 X URNKRyZ AREREINET,

[Server] Fe v Xy URA R KRy Z Ah5, Cisco Extended Functions h—E A% 7 7 7 ¢ 7IZT
% Cisco Unified Communications Manager H— /N2 3%®R L £ 77,

[Cisco Extended Functions] &= v 7 R v 7 2 &A1 LET,
(Rl 227V v LET,

CEF 7 7 7 4 7{LDIREN BN LB L ET,

Je

B> bk Cisco Extended Functions —EADT 77 ¢ TALOIRREZ R T H121F, Cisco Unified
Serviceability "C[Tools] >[Control Center - Feature Services] % %R L & 9°, [ Cisco Extended
Functions] % iR L ¥ 9, Cisco Extended Functions % —E A7 7 7 4 T2/ > TV 5
A1, TActivated] &R RSNET,

EBNtESR
P.19-37 @ [BHIEA | 22 L T ZEW0,

QRTD75—LBEIV FL—RADHRE

ATwF1

ATwT2

Cisco Unified Serviceability ZfEfH L CT7 7 —2A & SDI b L—REFHET HIIE, ROTFIEEZFEITL
7.

FIg: 75—LOKE

[Cisco Unified Serviceability] 7 -t > K7 ¢, [Alarm] > [Configuration] %i&R L F9°,
[Server] FryFX T AR Ry 7 ANREKRINET,

[Server] Ry 7 H# o UAKN Ry I AND, 7T7—5%FFET S Cisco Unified Communications
Manager — AR L £77,
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W QRT#EEDORE

&
ATv74
ATv7S5

ATvT6

ATYFT7

2Ty T 1

ATFwT2

ATvT3
ATy 4

ATwFT5

ATFv76

[Service Group] Fa v X2 URA KRy A5, [CM Services] Z&EINL ET,
[Service] Kmy 7 &7 URA KKy Z A5, [Cisco Extended Functions] %3 L E 7,
[Local Syslogs] & [SDI Trace] @i 5122V T [Enable Alarm] = v 7 R v 7 A% A4 N LET,

ZORuyTE T VAR Ry Z ANG, IROWTNNOF T g &R L, [Local Syslogs]
L [SDI Trace] D512 [Alarm Event Level] #8/E L £7,

* [Emergency]

o [Alert]

¢ [Critical]
[Error]

e [Warning]
e [Notice]

e [Informational]
e [Debug]

7 7 4V MEIX [Brror] IZERESILTWET,

Rl #27 YV v 27 LET,

FlE: FL—RDEHE

[Cisco Unified Serviceability] 7 .t > K7 C, [Trace] > [Configuration] % &R L £,
[Server] Kmy X7 UA KRy 7 ARFRINET,

[Server] Favy 7 X VAN KRy I AL, L —RAEFEET D Cisco Unified Communications
Manager %— & @R L £,

[Service Group] Fa v X7 YR KRy 7 A5, [CM Services] Z#IRL EF,
[Service] Ry 7 & J ARy 7 AN5, [Cisco Extended Functions] %3 L £ 9,
WOXZF = IRy 7 A F AT LET,

e [Trace On]

* [Cisco Extended Functions Trace Fields]

ZORayFE T VARNKRY ZANL, ROWTNNDOAT T a o &EIR L, [Debug Trace
Level] ZfXEL £,

e [Error]
* [Special]
e [State Transition]

 [Significant]
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ATy FT7T

orT #eenme W

e [Entry exit]
» [Arbitrary]
e [Detailed]

7 4V Ml [Error] IZRE SN TWET,

~
(G¥) NG TN a—T 4 T DEDICIE, 207V a  ilhbrdhTR_RTOF v IRy 7 A%
A ANATT DL L TLEE,

RE] 22V v 7 LET,

77 —=LBLO N L= ADOREDFHMIZ DOV TIL, [Cisco Unified Serviceability 7 NI =X } L-—
a2l g Pl ZZRLTIZEN,

QRT @ Cisco Extended Functions H—E X /XS5 A —A2 DHE

G¥)

ATy F1

ATFwT2

ATFvF3

ATFvSa

Cisco Unified Communications Manager D& B~— % ffi f§ L T Cisco Extended Functions @ #— £ 2
NI A—HERETHITE, WOFIEEZFETLET,

Cisco Technical Assistance Center (TAC) DIERBHSTZHAERE, T 74V O —E R RF
A=A BEDOHERZRBEIDLET,

FIR

7 4 A7 LA 1T [Cisco Unified Serviceability] 7 1 > RURFRINTWIHEHIE, V4 RuDd
HEBICHL [FEsr—var] ey ¥y VAN Ry 7 ZAh 6 [Cisco Unified Communications
Manager D& ] 2R L, (BB 227V v27 LET,

[Cisco Unified Communications Manager D] 7 ¢ > RUNRFRINE T,

[Cisco Unified Communications Manager D& ] 7 ¢ > R T, [V AT L] > [h—ER/RTF A —F]
BBRLET,

[Y—2N (Server)] Fry X T URANRy I ANRKRINET,

[— 3 (Server) ] Ry FZ T YR KNRy 7 A5 QRT 77U 7r—3 3 »»N&H 5 Cisco Unified
Communications Manager — /338 L F 97,

[—E X (Service)] Fry 7 XD UAK Ry 7 ARFRINET,

[—E R (Service) ] Fry & Uk Ry 7 A05, [Cisco Extended Functions] ¥ —tE &
PR L7,
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W QRT#EEDORE

XTv 75 QRTIZPHT Sk D Cisco Extended Functions —E & /X5 A — X 2R E L £7,

a. Display Extended QRT Menu Choices: JLiE A = = —I8JUHE 2 2 —FIZERTIHI0E I D EIRE
LET, ROWTNDOREAT v a v 2RIRTEET,

o ZDT7 4=V % [True] IZHRET DL, WEA =2 —RIREEANFRINET GFHGE—

F‘)O
e ZDT7 44—V % [False] IZRET DL, JEEA =2 —RIREEPERSNERTAL (A
Ly hE—NR),

o HERET DT 740 MEL LT [False] (WAL E—F) BRESNTOET,

b. Streaming Statistics Polling Duration : A b U — I > ZHEEHERO R —V » I H T B EfEZ 3’
ELET, ROWTNDORELS T > a V2 RINTE ET,

o DT 4—NRE-NICHRETDE, a—ABETTLETR=Y P ThIvET,
* IDTA=NFEOCHRET DL, R=U T 3FE-7ATONREE A,

o ZDT7A4—NVKREEEOEDHEIIHET D E., TOWEDOME, N—V 7 TbihEd,
a—ANETTDHE, RN=V =R LET,

o HIFTAF TN TFDMEE LT, -1 (Z—ADBETTEETCR=Y L ITEITH) PERES
NTWET,

c. Streaming Statistics Polling Frequency (f) : &R — VU 7 ORMIZFHET 2B MEEEL 7,
o fEOHFFAIL, 30 ~ 3600 TY,
o HEREFT DT 74N FOMEE L T30 BBRESNTOET,

d. Maximum No. of Files: 7 7 A /v AU FEFHLTEHENWT 7 A NV~ LEXZGTDI 7 74
NOJRBEEELET,

o fHEOFPHIL, 1~ 10000 TJ,
s MERETHT 74N ROME LT250 BNREINTNET,
e. Maximum No. of Lines per File: % 7 7 A LV TIRD 7 7 A N EBMGT DITORKEEBE L ET,
o fHOEPHIL, 100 ~ 2000 TI,
o HERETHT 74/ hOEE LT 2000 3FRE SN TWVET,

W]

ATFYT6 CTI~DExaT 72 TLS B aE#ET DL, RO —EANRTRA—FEHRTELET,

a. CAPF Profile Instance Id for Secure Connection to CTI Manager: 7 7'V /r— 3y 22—+
CCMQRTSysUser @™ Application CAPF 7’127 7 A )L DA > AKX A ID 2 E L £ 7, Cisco
Extended Function h—E 213, Z# A LT CTI Manager ~Dt& ¥ = 7 e fkc 2 ez L E T,
CTI Manager Connection Security Flag 23 G272 5515, ZONTFA—F 2R ETHUENH Y F
T

~

(3£) CTIManager Connection Security Flag % —E 2 /XT A — X ZHMZ L M9 X2 T 4
EAATLTLEE N, BEERFNIT HIZ0E, Cisco Extended Functions — B2 % F
EETAMENDH D 97,

Application CAPF 7' 7 7 A )LD TEFIEIZ DOV TIE, P.19-9 @ [CTI ~DEF =7 72 TLS $#
fil ZZRRLTLITEEN,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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orT #eenme W

b. CTI Manager Connection Security Flag : Cisco Extended Functions — &2 @ CTI Manager #%#¢ D
X2 VT 0 BT D0, BHCTE0ERELET, AT L7ZE4A . Cisco Extended
Functions (%, 77V 77— 3 > 2—4 CCMQRTSysUser DA > AH A ID T DWW TERIE S
7= Application CAPF 7’1 7 7 A /L Zfi j] L C. CTI Manager ~DE ¥ = 7 R Bfi 2 r L £,

o EIRA[EEZRHEIX. [True] & [False] T,
o CTI~DE X7 REEGLZANTT H121%, [True] ZBIRTHZMLERH Y 9,

AT97T RFE] 22V v/ LET,

EBINtESR
P.19-37 @ [BHEIEA | 22 L T ZEW0,

Cisco Unified Communications Manager #ft& L UH—ERX H41 K
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W QRT Viewer O

QRT Viewer O {EF

G¥)

QRT LR— bk

G¥)

QRT Viewer % 4% & . Quality Report Tool 234/%9 % IP Phone DREEL R — h & F R TEET,
QRT Viewer TlL, YV — /U K> TERINTZEFHFROMEL R— 27 4NV Z VT T —~ v
b, BEORRTEDD, LERFEOERPEEINET,

* QRT Viewer 7 7'V r—3 a3 & FRKAT HI2IL, Cisco Real-Time Monitoring Tool (RTMT) 75
TALVHEA VA N=LVTHURERDY T, ZOT T 74 100E, b L—RIVERRENE £
TWET,

o ZOFML—RIUEMREEZFHTHE, vl 77 A NVONE LR RDTEET, QRT Viewer (%,
ZO MU= AEREICEENRTVET,

s UIAT N TF U — a3 E, Windows X— R F 721E Windows LA DAL —TF 4 T
VAT LA ETHERTEET,

RTMT & b L —RUURIEBED A > A b —/L & RIEIZBT 5 FFAM, 35 L UV IP Phone D L AR — bz
FIH3 % QRT Viewer D7 7 A, BRE, fEH., BLOI XX~ A XDFEMIZOWTIE, [Cisco
Unified Serviceability 7 FI =X ;L —2 32> T Fl LW [Cisco Unified Cisco Unified
Communications Manager Real-Time Monitoring Tool 7 NI =X fp L-—23 > 1 Rl %5 1LTL
ZE,

BntEER
P.19-37 @ [BHHIHE | 2B L T ZEW,

QRT iZ. %&{Z £ IP Phone, %65 IP Phone, Cisco RIS Data Collector, Cisco Unified Communications
Manager, B L N2 —F R L SEFIERY—ADLEREZELET AT AF, F'—hv=x
A FETFIMMDOT A ZNBIFERENE L EEA) . ZOHEO [5Ex] & 5k 1% #isn
Tea— L OREREEEFEMEREL THERA,

QRT VAR— R DFEMIZ DWW TIL, [Cisco Unified Serviceability 7 NI =X f L—=>r3 2 07 Rl @
QRT Viewer ICT 2 AR L T ZI 0,

WIZ, QRT LAR— DT 4 — /L REERY — AL I8 Ay MELTRLET,

RET T/ ALK S H1ER

o RETTNA ADBEFES (BEEERRT A ZOBEIE, BODOT T4~ U BiEEK 5 OFRE
IRFRINET)

o RIEILTNA ADH AT (CP-7960, CP-7940 72 L)

o REITXLOANI—A1KR—ES

e RBEIXOA—T v (GT7llugl)

o FEEILO/NNT v N (2, 45, 187 L)

o BEILD revr X v b (12, 45, 7872 F)

e RETLDrevr Vv H (0072F)

o RIETOEDNZ reve 237 v b (0, 210, 2172 5)

l_ Cisco Unified Communications Manager Bt &5 K UH—EX /4 K
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G¥)

G¥)

QRT Viewer 0 M

o RETORERM YTV 7 XA LAZ T (12:30, 13:00, 13:30, 14:00 72 &)
o ST NA R4 (IP)
o GEEDARNY—L 1R EE

Ny b, VuR, Kby FR RS E LTIEET 5T, Yo7 v ofE L
A=V T OREIZL>TRARVET, A M= 7ERIT, 1RO —IZONT—EREITIR
HENET, 22T, Bl A NEFEBICa—L L, EBiFK A LEFHKB Om G RE—O
T OV THED LR — b EEE LEREE, BHOLE— A R =307 7%
PWEENET, £, TEfOa— M ICBBERH 5] BT T VITONTIE, 2 OEIXEH#IC
RIFEEINTEA N — I U THEHEROREDO AT v 7 v ay NETF 2L ET,

T /N ADBIMESh H1HR

BT A A, [Fl— D Cisco Unified Communications Manager 27 7 A ¥ NIZ& 5 ¥R — b kRO
Cisco Unified IP Phone T& 545515, IWOIERPIESINE T, SE5LT 734 A7) IP Phone T2
BE, WESNDERIZIP 7 RLA, TL 24, BEIOT A A XA TEHTT,

o ST NA ADEFE S (BT A ADEEIL., OO T T A~ U BikE T OB
DEREND)

o SHET NA ADH AT (CP-7960, CP-7940 72 &)

o kDT v

o SO/ vk

o FESCD revr N7 v B

o BEHED revr Vv K

o SR revr N v b

s HHOY LTV T FALAL T (EERAY)

Ny b, UuH, Kbl \ry Nelu2Y o7 e LTIET 85T, o7 ) v FofiE e
A=V TOMEEICL->TRRYET, ARV —I U THEHRIL, 1 EOIT—/UITDONT—EEZIT I
HENET, L2, BB ANEFEBICa— L, B A LEFK B O FAR D
OV THEEED L AR— F %G LESHAE. BPOLE—FEFICA M) =0y F—x
NEENET, QRTIX, [BIEOa— VTR S D BT 3V DA, 58580 IP Phone 705
HRAENEL LS & LET,

RIS Data Collector m 5 e & h 5 1E#R

o BREILTNA ZAOFAFE (BIAEIP Phone 121 7 A > LT WA —HFDLED ., BRIz 74
VLTWAZ—TRNRWEES, DT 4 =L RIZX IR 9,

o EELTNAADIPT KL A
o BFILT A RTEERZ TV B Cisco Unified Communications Manager D4, [l

o RBIETLTNAADEAT (TNAAL AR, PR—FENTWD IP BEEETRWEES, =& 21T,
RISCLASS PHONE. RISCLASS GATEWAY. RISCLASS H323, RISCLASS CTI,
RISCLASS_VOICEMAIL)

o RIEILT A ADET /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel:MODEL_TELECASTER_BUSINESS 72 &)

o RIETLT A ADTuF 7+ (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 732 &)
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W QRT Viewer O

o FEIETNA ZDAH]

o ST NAADEAT (FAAL AN, PR—=FENR TV IPEFETRWIES, 2L 213,
RISCLASS PHONE, RISCLASS GATEWAY. RISCLASS H323. RISCLASS CTI,
RISCLASS_VOICEMAIL)

o 5T NA ADET /L (DBLTypeModel::MODEL TELECASTER MGR,
DBLTypeModel::MODEL TELECASTER_BUSINESS 72 &)

o ST NA ADF X7 b (DBLTypeProduct::PRODUCT 7960,
DBLTypeProduct::PRODUCT 7940 732 &)

o FEILT NA AITHER ST D Cisco Unified Communications Manager D4 R

o ST NA ADFAHE (BRAEIPPhone I 74 » L TWB2—FDL4RI, HRAICE AL
TNDE2—YPRNRWEE, 207 4 —/L Rz £9)

Cisco Unified Communications Manager/CTIManager H 54U & h B 154
o RIETLT A ADL4ET (MACT RLR)

* CallingPartyNumber (= —/LOF[EH], 525 STz 2 —/LIZOWTIE, Rk SN2 —FRRE
N7 %)

* OriginalCalledPartyNumber (J{F DM TN =% DD E(FA)

* FinalCalledPartyNumber ($i5dk &7z —/LIZHOWTIE, 2D 7 4 —/L RIC &k » THREIZ 2 —
NEZETDHMPEE SN, BEINZNDT—ITONTIE, 2O 7 4 —v R CTIROBEFRN
BEIND)

e LastRedirectDn (516 X iL7z 23— /M OWTIL, 2D 7 4 —)b R Ca— L&A T Dk DEE
IR E S, BBES NN T — OV TR, 207 4 —/b R THEEE 3SR H TRk
M2 — VAT HERBUREESND)

» globalCallID_callManagerld (CDR Analysis and Reporting (CAR) H D 22— L% XHI9 %)
* globalCallID callld (CAR ® =t—/L% X33 %)
* CallState (H&fily, iy (SEFTR2) . #kehy (BXT2). A7 v 7)

Cisco Unified Communications Manager T— % R— X 5 L& & h 15
o BTV UITHE-—ER RT A= (507 E)

o YUTVUITHBHE-—ERANRTA=F 307 E)

o JIRZID-ZUH—TTARXNTA—H

aA—Yh Ik Sh S1ER

=)

o JHKR=—F

o HALRELUT (WK

19612, PAR—FSINTWEIT IV ZEIERFRER Y 1 — /L FERLET,

GE) QRT VA R— FDK 7 4 _/1/ K (Source Model. Source Product, Destination Model, Destination Product,
B LV CallState) (1%, %47 2 EambgET L L R4 (72 & 1%, SCCP Phone) R FRSNET,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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%< 19-6

Y R—FEATVWBIHATFIICEDQRT 74 —IL K

QRT Viewer 0 M

Ay —R

HEOI—ILIC
RAENH S

EROI—IIZ
RIENH S

i, EREMO
BR%ZI-T
ANELT=

J—ITEFEEA

Source Device Name

X

X

X

DN of Source Device

IP Address of Source Device

Source Device Type

Source Device Owner

Registered Cisco Unified Communications
Manager for Source Device

IR IR AR

IR IR AR

K| R R X

LR R X X X

Source Model

o

=

Source Product

>

>

Source Stream 1 Port Number

Source Codec

Source Packets

Source Revr Packets

Source Revr Jitter

Source Revr Packet Lost

IR IR R AR AR AR A

Source Sampling Timestamp

Destination Device Name

DN of Destination Device

IP Address of Destination Device

Destination Device Type

R R R

Destination Stream 1 Port Number

Destination Codec

Destination Packets

Destination Rcvr Packets

Destination Revr Jitter

Destination Rcvr Packet Lost

Destination Sampling Timestamp

Destination Device Owner

Registered Cisco Unified Communications
Manager for Destination Device

T I o B e B B e e e B B e e e S B B I Rl S e

Destination Model

Destination Product

Calling Party Number

Original Called Party Number

Final Called Party Number

Last Redirect DN

globalCallID_callManagerld

globalCallID_callld

Sampling Duration

eI e e R R B
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W QRT Viewer O

%196 HHR—FIATWLWEIATFIVIZEDQRT 74—ILF (#HE)

®Rii. EF#O
HEOI—)LIZ BEROI—ILIZ | EREY-T

BV —R EIREA S S FREA S 5 ANELT A—-LTEFEA
Sampling Frequency X X X X

Cluster ID X X X X

Category X X X X

Reason Code X X X

TimeStamp When Report is Submitted X X X X

sProtocol X X X X

)

(G¥)  sProtocol 1%, EEEHED Y — &2 ' |k
:/V%E%Liﬁ‘o Zo7a hano
fﬁ X, SCCP SO AT 1, SIP

Bt DA 1% 2. UNKNOWN D
iOTﬁo

dProtocol X X

~

(3X)  dProtocol IZ. EiFHE DT 1 b o
/I/%riﬁbiﬁ‘o Zo7u ha)LofE
1%, SCCP &EFE# DAL 1, SIP &
SEEOEA1T 2. UNKNOWN DE4
120 T9,

EBINtESR
P.19-37 @ [BHIEA | 22 L T ZEW,

Cisco Unified Communications Manager #ft& L UH—ERX H4M K
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1—HA~0 QRT #iknEwmzs W

d—HA D QRT HEEDTFHRIZHE

Cisco Unified IP Phone ™ %7 KIZi%. Cisco Unified IP Phone b C QRT FEHE % (i 4 2 7= D D FIEM
RSN TWET, FEMC O WX, ZHEHOEEEE T /LICE# AT 5 Cisco Unified IP Phone O 77
A FZ&®D URL TR LTS 2S00,
http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products support series home.html

BntESR
P.19-37 @ TB#EIEE | 22 L T 7EE0,

QRT #BED FS TN a—TFT 45

G¥)

Cisco Unified Serviceability {13, Cisco Unified Communications Manager DD T 7 /L3 a—7 4

VT AET D Web N— 2D — )L % Y £97, Cisco Unified Serviceability ? Trace Configuration,

Alarm Configuration, 33 & O Real-Time Monitoring Tool Zff L T, QRT IZfT 5 REE% T 7
N a—T 4 7 LET, s OV TIE, [Cisco Unified Serviceability 7 NS =X pL—23 20
7 Rl #ZRLTZE0,

Trace > —/V & Alarm > —/Vid3#E#E L CEI{E L £ 77, Cisco CallManager +—E A D hL—R &7 F—
LDOFREMEIRET S &, B —)V Syslogs 7213 AT LW A v X —7 A A (SDI) nJ 77
AMET 7—L&2EFETEET SDIuy 77 AL, THFAMEATORERTEET),

Cisco CallManager —EAD L — R X, T v 7 LU, FFEDO ML —R 7 4 —)L K, BIOQ
EEEC 7 — N = A 72 £ @ Cisco Unified Communications Manager 7 /3 A{ZxF L T ETE F
. FESDI Fb—R2 0l 77 A MTKESNDT T—LD ML —AEFEITTHILHTEET,

fZ F T TN a—T 4735120, PL—AEKEZHEML TR L —2 77 A 12Uk
L. Pb—=R2F=2%0HLET (b L—RIERKREICIT QRT Viewer NEENET),

b L— A EREREICIE, IRD 3 DOBERERH D £,

o FL—RNRITRA—ZDHEE

o ML —X 77 ALDIUE

e MEE NI TNV a—T 47 TBHHOD L —RA T —FDGHT

Trace ZHIMNZT D E VAT LDNRT 3 —< LV ANKFT B0, Trace (X T TNV a—TF 4
EATOHET AN L TL &, Trace DA TIEIC DWW TOXEN M E/2A1X, Cisco TAC
W2 g < T2 a0,

FSTNSa—FaoodDEVF

UTFDBIT.QRT DY F VA% NT TNy a—T 4 7T HEEO— )72 & HERLE 2\ < o
MR LET,

M [E] Y7 hd—2lTEhu,

RRE QRTHEZMEHT LTI VY7 M — T 7 b — FOER RE. BLOHEID Y TEIT
VERHY £,

| oL-12529-01-J

Cisco Unified Communications Manager #8tE L UH—EX H1 F 1


http://www.cisco.com/en/US/products/hw/phones/ps379/tsd_products_support_series_home.html

$£19%E Quality Report Tool |

N orRT#BEDO ST LS —TF125

ERE [WwE] Y7 FE—2BE L0,

fl@REE  Cisco Extended Functions ¥-— & A Cisco CallManager — £ A, Cisco CTIManager #— &’
A, P LT Cisco RIS Data Collector B—EZANENMEL TWEMNE I nEFEZRLET,
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