G¥)

_— CHAPTER 8

CDR BRZEDEKTE

CAR IZIE, BHE, v~ 31—V x,. BEAWMEAx DZ2—F D3 5D L LD 2—F|THHE LIz LAR— b
HERENH Y £9, CAREHEZIT2 CDR MR 2 T £7,

ZDOFEITIRONE THER I TVET,

o —HWDOHNMIZ LD CDR DMBORE (P.8-2)

e F— b UxAI2X5 CDR ODRFEDOHE (P.8-4)

o a— L TIHNIZ X D CDR OB DOFRE (P.8-6)

o a— T OFMOER (P.8-7)

o A= LB LK D CDR OB OHRE (P.8-8)
o KM LD CDR OMBOHRE (P.8-10)

o [FEmAE (P8-11)

FsEd S

Cisco Unified Communications Manager M —t &2 /X7 X — % CDR Enabled Flag & Call Diagnostics
Enabled % true (i%h) IZRREL T, VAT LN CDRT—# & CMR 7 — X % 4AMTEH L HIC
TLIEEW, VAT LADT 74/ M T, ZNHDHF—ER NT A— &iﬁﬁ_&ofwiﬁo_
DY —E R NT A —H DFEMZ OV TIE, P2-3 D [CDR O —E R RT XA—HDFE] B L
TLIEEN,

FTRXTOCAR LAR— MW CDR T —X AL ET, LAR— MOARMEE 722 CDR 7— %1%
HPTHRFOLEDIZLTLIEEN, T 74/ T, CDR 5 — & 345 HFHT 0 BE2> 5081 5 B T
n— RENET, 2720, v— R 50, MR, SIRIELEIOEC TRETE ET, FMico>»
TiX, P3-8D [CAR VAT AL ATV a—TFDRT] 22BLTLIIEEN,

CAR DAA v T4 RulZa /A Lic#, Cisco Unified Communications Manager &7 7 7 ( 7

RGAE, ROEENFIREIND Z LR HY £9, Warning: In some servers in this cluster the CDR
Enabled Flag is false and so CDR entries may not be generated for all the calls made in this cluster] —¥o
I TARNNIERD ) — FRdH Y, %0) / — R®OHIZIX Cisco Unified Communications Manager —
EAB;MEL N ORH Y £9, ZOEETIL, Cisco Unified Communications Manager H— "4
DT 7T A N=ay AT =F AR 77 AZADOTNTO /) — FPERSNET, T
~X"T P Cisco Unified Communications Manager ¥ — &' 2 %63 > CDR Enabled Flag /X7 A — % DR E
Bz FEHTHERLIZSEIE., ZOEEZEHAL TIZIVY,

| oL-12483-01-J

Cisco Unified Communications Manager CDR Analysis and Reporting 7 FS—X FL—Y3 v H4F R



¥E8E CDREBEDHRE |

N 21— 50R%KIZk5 COR DREDETE

A—HDREIZEL S CDR DIRFEDERTE
CAR EHLE I M2 —VF ONKRIZ L D CDR ORBEHREAHFH L £,

ZOHETIE, 22—V ELIIFNBEESMEE LT CDR F— 2 DFEMEFRT D HFIECHOWTHHLE
9, CDR 7 — ¥ 2 2 —W E - |FEHEE S BEL. wOEREL, K EREL) THREL,
REMEHT-TRED 100 La— ROa— L ElESIT5 2 N TEET, 100225 L a2—
RBREINTZHERIE, VAT INERZTOHETET, BELZHBIZOWTHEDE S ZH L
Ta— LERBETEXET, ZHE, PEELIIBERNEOT-DIZ, HEOEFTRERF LIZa—
R —ATOHLEICELLET, 5k, TEUT 4, PA LU N =X T LEE,. Sika—
WL BET AT RTCOLa— KRR, 1 DOfREINV—TL L TE LD TERRINET,

AR CAR (HEHE L COARWIFRIFIZIZOER LT E 3, B LRI ER T2 & 7 — XU
ERERE & AR — MERUEREIC L > T, Cisco Unified Communications Manager 3 2 7 A (D /N7 +—<
VAMETRTLZERDHY ET,

FIE

ZXFw 71 [CDR]> [Search] > [By User Extension] % &R L £,
[CDR Search by User Extension] 7 « > R U NRR SN FE T,

~

GE) T R IXI REDTIANRI—RANE— 2 AN L THBEREBETEES, M1 13, &H
BNO0~9 THEEREND nHiTOBFERL, (X 1X0~90HHD | HFTOBFEEELET,

AFvT2 ROWTNILEFETLET,

o WHMZEZME LT CDR ZMFET HITi1X, W& S % [Extension] 7 4 —/L FIZASI L, [Add
Extension] R ¥ > %27 Vw7 LET,

o —WEGML LT CDR /%3 512X, [Search Extension(s) based on User(s)] U 7 %
Vw7 L, BEE 134 ORAIO LT 7% [First Name] 7 4 —/b K & [Last Name] 7 1 —/L KD
—HEFIFMGICAA LT, [Search) RZ %27V v/ LET, ENERENTEZS, LKR—
MIBEDLRERDBEICH D [Select] V7 a2 U v 7 LET, [Close] RF &2V v 7 LET,

W23 [Selected Extension(s)] N v 7 AZFEK RSN ET,

~

() HEZLVA— FEEHRy 7 A0 HIBRT 5I21%. [Remove Extension(s)] A% > %27 U v 7
L £7, [Remove All Extensions] "% %27 Vv 7 35L UAR— R NEERY 7 A0 6T
TOHAZHIFRTEET,

AF9 T3 BEOL—FEIINHRO CDR F— 4 % Fi+ 5 B0 B IFFREIE 2 I L 4, Ml oD & %
TS BYAE, MR (UTC) %48 L%,

ATFvF4 CDR MBLAR—E2ITA—TLLTEITT DN, TR —FbEFICFATTE 02N L £
T, T N—FbERIRT 58415, [With Grouping] F= v 7 Ry 7 2% F I LET, T 740
FTIX, ZA—bEFIicFzFITINET,
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ATFvS5

ATvT6

ATFyFST

1—FORRIZL 3 COR nFoRE M

(3¥) [With Grouping] Z I T2 &, MO AIFEFHIZ—3% 95 CDR La— KBRRIh, b
PEEfTT bz a— eI A— L& E T, [Without Grouping] %8R L 7235
A, BRI T 29T _XTDOCDR L a— RRRINET A, £ a3 —/LIZBEEMT S
Nz a—RiEIZr—rEhEE A,

[OK| "% %27 Vw7 LET,

[CDR-CMR Search Results] 7« & RUMNEFRINE T, AT v 7 3 TRIE L= HAEFHO & & D 100
La— RORDPRRINET,

CMR 7 — % Z#F/"$ 21213, [Others] K% %27 Y v 7 LET, CDRBLVCMR D ;DT —#
T4 =V REFRT DL, [View| RZ a2 ) v o7 LET,

LiIR— hEBETA—NZEHIZA—NLVTEETHITE, P5S-16D TLFR—FFDA—/Li%kE] OFIE
WV ET,

BntER
P8-11 ® IBh#IEE ] 2L TN,
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M 5—fk9xA12&%CDROBEDNHRE

H— k™ z4I2&% CDR DRFEDEE

CAREHEFL TN — b7 2 A12X 2 CDR OMRBHEREZHH L £,

COHETER, BEDF—b U= XA TH2FMEL LT, FRIGBIRLIZNV— b RE— U 2T
L= T oA "4l LTCTCDR T — ¥ 2T 5 FiEICOWTHBE L ET,

ATy 1

ATFvS2

ATvF3

CAR (TIRHME L TR WRFRIAFICZZTEA L T< 7230, BHE LRIl 5 &0 7— 2L
ERERE & AR — MERUEREIC Lo T, Cisco Unified Communications Manager 3 2 7 A (D /N7 o+ —<
VABKRTTHZERHY ET,

FIE

[CDR] > [Search] > [By Gateway| % &R L £,
[CDR Search by Gateway] 7V 4 > RUNRERRINET,
ROWTNEFATLET,

¢ VAT LAHICRESNTWVDTNTOT — MY = A 2FRT HI2E. Vo RUDLE[OT
AT [Gateway Types] #7 U > 7 LET,

o VU —EEAZEML, B®IRAEERS— NV = A DX A T EFRT HITIL, [Gateway Types] Dk
WZhdrTAar% 7Y vy LET,

o F—hUxA XATTIEHRL, BEONL—F REZ—2 /b RXfay NEFRT L7 —
Tz A BIEIRNTBHI2E, V4 RUDEMDH T 5T [Route Patterns/Hunt Pilots] %27 V ~ 7
LET, REFHD/N— K RE—2 /v b Aoy MIBEEMT 6N TS S — T oA R
?E/Téhi@“

o VU —EEEREML, BRAFERAL— N RXZ =2/ b My hEFRARTDHITIE, [Route
Patterns/Hunt Pilots] DBRICH DT A 2 %7 U v 7 LET,

GE) v v FUDEM®DA T AT [Route Patterns/Hunt Pilots] 78 v 7 A2 )b— bk RF—1 | NV
F oAy FOLFTO—EEZAA LT, BEDNL—F F—2 /v A NEBRZTD
ZEHTEET, CARD RBELTFIN—ET D0 —h RE = /b VA RMEREL
ij—o

VRIS T— b T AT EFRLET,
7 — kU = A 47 [List of Gateways] N v 7 AZEKRINET,

N
() [List of Gateways] ™ v 7 AIZiE, BIRL7ZT— U oA A SITREESNTZFS— T = A
K200 £ TRRTEET,
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H—F91412k% COR DZoZe B

ZXFw T4 [Listof Gateways] Ry 7 AT, LAR—MIEZDHLF— 7oA 2L ET,

N

GE) 1EECRKRISOF— oA T2 LAR— PEAERTEES, ISELBAL/— Y=
A %IRRT 5 &, [Select 15 or fewer gateways to generate new report] & N9 A v t— UMK
REINET,

ATFwFT5 BRENZT— U =A% [Selected Gateways] U A b R 7 Z(ZBEIT HI12i%, TRAIZZ Y v 7
l./\i—a’-‘o

R L7277 — b7 =AM, [Selected Gateways] N v 7 ATEKRINET,

AT976 CDR 7—XzksRd 2HIM o Rl 2 @I L £, K2l O 2R ET 2 571%, UTC 2
Liﬂ‘o

ATF9FT CDR BRFLVAR— b 2T A—TLTETT D0, 37— FICFITTH0ERINL £
T, I N—T b EBIRT HYA1L. [With Grouping] = v 7Ry 7 A& 4N LET, T 740
kCl&. [Without Grouping] (Z/L—7fL L7 MBIEESNET,

A
(3) [With Grouping] ZER$ 2% &, MO HIFHFAIC—2T % CDR L a— RBR I, £ H
f)“‘%’@ﬁﬁ’ 5} %ﬂt La— REe—fEic 7/1/*—7{5 éﬂi?‘ [Without Grouping] % &R L 7=
AlE. ARFEPAIC T 59X TOCDR L a— FREINE T, K3 — VIZBEEMNT S

zhtl/:f~ K iﬁ/v~7fhéj’bi@/vo

ATFYT8 [OK|RZL %77 LET,

CDR-CMR Results 7 o« > RUNRFREINFET, AT v 7 6 THRE L71- HEFHHO IR GO 100 L 22—
ROBNEREINET, 1005 B2D L a— FRREINEZHAF. VAT ARERZOIVETET,

ATF9T9 CMRTF—HXuHERTHIT i [Others] "% > %27V v 27 LET, CDRELNCMR O HFDOT —4
74—V RERRT HIZE, [View| RZ &7 VU v LET,

ATFYT10 LiR— bE2E A=V ZEHRICA =LV TERETHITE, P5-16D [LR— DA —LEE] OFIE
eV ET,

EENtER
P8-11 ®» [B#EHIEH ] 25L&,
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BN S LE&TREIZL? CDR DBRROETE

O— LR TREIZL S CDR DEEDHRTE

ATy F1

ATvF2

ATFvF3

ATv74

AFvyS5

ATFv76

CAR SEHEFE 7713 /M o — L& TIRIKIC L 5 CDR ORMEHEEZHH L,
ZOHETE, 20K TIREICET 2 HRERBET D HIECOWTHPALET,

FIR

[CDR] > [Search] > [By Cause for Call Termination] % &R L £ 5,
[Cause for Call Termination] 7 o« > R U NRR SN FE T,

A= O TIRKRZ BT HI121E, 2= ORTIFRO Y 2 T, RN ZMmER L ET,

Je

Evk F—AFA—FD Cul ¥—Z2MLENOREEE 7Y v 7 LT &, BHORREZRIRTE
F9, Shift F—%2H LN TRTCORKEZ Vv 7 LTWHW-T, YA FNOTTO
JFRZBIRT 52 &b TEET,

W7 IR D3 5RFHF R S 72 RBE T, [Selected Call Termination Causes] R v 7 A D _EiZdH 5 FREl
70y 7 LET,

EER L 72 JF K28 [Selected Call Termination Causes] U A k iR v 7 ZiZFRrENE T,

A
(F) T AKRTHEEOFEMZR D A PEFRFT I, P10-105 0 [a— & THRE=— R %
ZRLTIZ S0,

CDR 7 — % Z 3% 2 WM 0 B RefilH 458N L £ 4, FZIORAEZRET 2551, UTC 24
Lij—o

CDR MBELAR— b 27 V—FLLTEITTDHD, FRFITNA—AETIIFATTHNERNL E
I, I N—TE BT HE1L, [With Grouping] = v 7Ry 7 A4 NI LET, T 741
ki, [Without Grouping] (7 /v—7fL L72\N) BNfEESNET,

~

(3¥)  [With Grouping] ZEINT 2 &, MO HIFEFHIZ—3 95 CDR La— FRRIh, b
DREEMT b a— Re—fIZ 7V —7b & E 9, [Without Grouping] % &R L /-4
A%, BRFEPRIC—ET 53X TD CDR La— RARINETH, KFa— /WITBEEMT S
Nnizva— RN —7fbshvERA,

OK| %27V v 7 LET,

[Call Termination Details] 7 « & K2, LAR— FBEREINTZEEDOLVR— FEEE L BIT, FTE
OHRICHE SN a— VO BLOBRLEFEK =2 —FZE0a—L Ly 7o e a—u
Ly Z70OEG (%) BFERSNET, A7 v 7 4 TRE L BRFFFAOR A0 100 L 22— ROLH
TRINET, 100 5B2 DL a— FRERINZEGAIE. VAT ARBRZDVHETET,
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a—-LETOEMANET B

ZFwF7 CDRZEFRTHICIE, PETD [a— &K TOEMOETR] 2R TIEEND,

BntER
P8-11 » [B#HIEEH ] 2L T E &,

O— LT DFHDRT

ZOETE, F— T OREMERTT D HIEIC OV THBA L ET,

Bt SIS

P.8-6 O = — L #& TIRIKIZ X 5 CDR DR DFHTE ) DFNEIZHE - T, [Call Termination Details] ™7 ¢
VR ERRRLET,

FIE

ZFwF1 [Select CDRs] 7 4 —/L KT, #5353 54 D CDR OREICHDF = v /Ry 7 A F Lz LET, )
A MIEENTNSTXTD CDR KT DAL, [Select CDRs] F = v /AR 7 A& F T L
iﬁ—o

AFwF2 FIRTDHCDROBBR/IKT LIZS, [ViewCDRs| 27 U v 7 LET,

[CDR-CMR Search Results] 7 ¢t & RURERENET,

AT 4 TIEHE CDR-CMR ¥ 7 L a— R&EFRRT 52X, [Others] U7 & [View] U 27 %7
Vo 27 LET, CDRBEEREL R — FDRIFIZOWTIE, P.11-46 ® [CDR DR Dk Rl
EERLUTLLTEEN,

ATFYT3 U4 NUICERINTEREERT 512X, 7900 RE] R&2v%227V vy 7 LET, [T
RTCBR]I AZ 524527027 LT, HIBTALR—Fsotv s g 2m#ERr LES, [FIR] R
o7 Uy LET,

ATFwT4 LEKR—NEBETA—/LTEETSITIE, [Send Report] 7 YV v 7 LT, P5-16 D [LiFR— DA —
VAR THB LTV D FIRICEVE T,

EBINtESR
P8-11 » [B#HIEH ] 22 L T E &,
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BeE

CDRBEDHE |

B S LOBELARLIZLS CDR DBRRDEE

O—J)LDEBELAILIZEL D CDR DRFEDETE

CAR BEE 2N — /L OB L~ 2 X % CDR OMSRIERELZEH L £,

ZOHETIE, a—VOERIEMNEZ S E L Ta—LaRET 5 HEIONT

FIR

ATy F1

[CDR] > [Search] > [By Call Precedence Level] % 38R L £,

[CDR Search by Precedence Levels] 7 ¢ > RUNRERINET,

L £,

AT w72 [Select Precedence Levels] T, # 8-1 OFBIZHE- T, BT a—EEL VDT =y 7Ry 7

2HEA AT L ET,

= 8-1 I—LOEELARL

EEME B

Flash Override MLPP =1 —/LIZ 31} % fie i O SENERLRR E,

Flash MLPP 22—/ L2815 EnD 2 % H OBEJENEN R E,
Immediate MLPP =t —/ L2155 Eosd 3 % H OESIER R E,
Priority MLPP 22—/ VIZRIT 5 Ens 4 F B OBLIEN R E,
Routine MLPP = — /LT BT D FAR D SENERFE E,

N

GE) TRTCOBELNNLOF =y 7Ry 7 A% 40T BITIE, [Select Al 227 U v 7 LET,
TRCDF =y IRy I A% A 71T 521X, [Clear All %7 U > 7 LET,

AF9 73 [From Date] 7 4 —/L KT, CDR MsRHEHDOBAAAM & 72D HRFZ BN L £ 4, K| OREPH 2 3% E S
LY%aiE. UTC 2R L £,

AFwF4 [ToDate] 7 f—/ R, CDRRZEHPHOMK T 70D HRFZEIN L E9,

AT9F5 CDR BRELVAR— b 2T A—TLLTETT D0, 37— FICFITTH0ERINL E
T, I N—T{bE BT HYA1L, [With Grouping] DD TF = v 7Ry 7 A F N LET, T
7 %V R TlE, [Without Grouping] (7 /V—{LL72\) BiEEINET,

~

(3¥) [With Grouping] ZER$ 2% &, MO HIFHFAIC—ET % CDR L a— RBR I, £ H
BEEMT LN L a— FE—fEic7v—7{bEhE 3, [Without Grouping] % IR L 7235
Hld, HIFFPHIC—8T 254 _XTD CDR La— FREINETH, &3 —LICEEMNT S
NnNizrva—RKiIrzZnr—"{fbanFEFH A,

AFwT6 [OK| %27V v27 LET,

[Call Precedence Details] ¥ «t > RUNRERZIL, T—VOELL~VEE, 23— Ly 70K, B
FQa—n vy Z7oEE (%) BRERET,
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I—LDOBEELALIZES CDR DENEE B

AF9wFT [Select CDRs] 77 7 AT, 8+ 25 CORDF = v 7Ry 7 Ak A LET,

ATwF8 [ViewCDRs| #7 U v/ LET,
[CDR-CMR Search by Precedence Levels - CDR-CMR Search Results] 7 > RURERINET, A
T3 AT v 4 TRE L BRI DR D 100 L a— FOHBNRERRSIVET, 100 2z

Ll a— RRRSINZHEIE. VAT ABRRETVIETES,

AFYF9 CMRF—#%FK T 5T, [Others] R¥ %27V v 27 LEJ, CDR BLUCMR DiiliFDF —#
T4 =)V R&EFETRT DHITIL, [View]| RFZ &2V v 7 LET,

ATF9F10 LAR—hE2E A —NVZEHRICA—/LTEETHITIL, [Send Report] %7 U v 7 L, P5-16D [
R— DA —VIEE] OFIMRIHENET,

EBNtESR
P8-11 » [B#HIEH ] 2L T &,
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W %mEck3 CODROBREDET

KM k3 CDR DBRENDHRTE

ATy F1

ATvF2

AFvF3

ATv7 4

&

ATvT6

CAR BHLE 21T 3K EIFIC L % CDR ORRHERE A L £,
COETIE, REMEERET D HFIEICOWTHIALET,

FIR

[CDR] > [Search] > [Malicious Calls] Z %R L £,
[CDR Search for Malicious calls] 77 > RURFREINET,
WONTNEEITLET,

e [Select Extension(s)] 7" > 7 A C. [Extension] 7 4 —/L KIZN#E% A1 L. [Add Extension] % 7
Uy 27 LET,
2 —YP DN [Selected Extension(s)] & v 7 AZF R EINFET,

o a—VONMMEMRET SIZ1%. [Search Extension(s) based on User(s)] V> 7 %7V v 7 L. #
F 72134 ORI O LT/ % [First Name] 7 « —/b K & [Last Name] D7  —/V RO—JF F£721%
WFICATI LT, [Search) R4 > %27V v LET, RN ERENEDL, LER—-MIEDD
FEROBEZH D [Select] V7 %7 V) w7 LET, 22— FIZEEIT B TH D NBRE TN
[Selected Extension(s)] AR v 7 AZFK/RINET, [Close] R¥ > %27V v I LET,

~

GE)  PNEREHIBRT 520X, HIBRT 5 NER % 3R L, [Remove Extension(s)] 27 V v 7 LEJ, T
NTONBREHIRT 5121, [Remove All Extensions] 27 U v 27 L £,

CDR 7 —Z Z k3 2 WM o0 A RFPH 258 R L £ 3, R O#EMHZRET 25613, UTC &
sz‘j—o

CDR MRBELAR— 27— L TETT DD, FRITIN—ETIIIATT HNEZERL E
I, I N—TERIRT HE1L. [With Grouping] = v 7Ry 7 A4 NI LET, T 741
K&, [Without Grouping] (7 /L—{LL72\) TI,

~

(¥)  [With Grouping] ZEINT 2 &, MO AIFEFHIZC—3 95 CDR La— FRRIh, b
BEEMT LN L a— KE—fEic7v—7{bEhE 3, [Without Grouping] % &R L 7235
Hld, HIFFEPHIC—8T 254 _XTD CDR L a— FREINETH, &3 — LICEEMNT S
NnNizrva—RKIrzZnr—{fbanFzHi,

OK| %2 Uy 7 LET,

[CDR-CMR Search Results] 7 1 & RURRRINET, AT v 7 3 THRE L7 HRFHFIHO R E D 100
La— ROBNERENET, 100 2B DL a— FRRENEHEIE. VAT LABREREZY %
’Ci—aﬂo

CMR 7 — % Z#F/R"$ 21213, [Others] R¥ %27 Y v 7 LET, CDRBLVCMR Dl DT —#
T4 =V REFRT DL, [View| RZ a2 ) v 7 LET,
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mEsEy H

AFYTT LVER—FEBFAINZEEIA =L TEETHITIE, P5-16 D [LFR—FDRA—/LiXE] OFIE
WZHREWET,

BntER
P8-11 ® IBh#IEE ] 2L TN,

* CDR DRFEDFEFIZONT (P.11-46)

o AT T IEH (P.11-47)

* CDRBLUCMR O 7 F—7 /L (P.11-48)

e LAR—bFDA—LE (P.5-16)

o Z—YWORNMRIZLS CDR OMEDOHRE (P.8-2)

e U= U xA12K% CDR ODRFEDOHKE (P.8-4)

o L THINIZ L % CDR OB DOFHRE (P.8-6)
o I— AT OFEMDER (P.8-7)

o I—/LOERL~ULIZL D CDR DR DOHEE (P.8-8)
o KEIEIC LD CDR DMZDHEE (P.8-10)

o I L& THK = — R (P.10-105)
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