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Enable SDL link poll trace. ICCPeoMlU . eomuLI3 . EXcMBTCwWOG ™
Enable SDL link messages trace. ICCPLU UbY1l .lFhulMs. €XeMbtTCgwWd ~
Enable signal data dump trace. &'B.tbhoTulMs. EXcMBTCriwd ™
Enable correlation tag mapping trace. hAbm WY TMomulrs . EXeMBTCcRwh ™
Enable SDL process states trace. SDLTnil€eA uvlrhs.E€EXeMbTCcrwl ™
Disable pretty print of SDL trace. SDL L Pretty Print U 3 - €EXum 2w " Pretty
Print @M IM XD ., Bagl 3. € P61>xk uvkbCo
eEX.€eX zINnwi”~
Enable SDL TCP event trace. SDLTCP T®Poluvlr3. EXecMbTCqgrwD ™
3A
P5150_Hh 1 TXJARvenaKk-

Cisco CallManager Attendant Console Server I’ 3 - € P1T . >x/[]
5-6 &> Cisco CallManager Attendant Console Server I’ 3 - € PT . >)XO,GAKwV NwoG ™

5-6 Cisco CallManager Attendant Console Server I’ 3 - € PT . >/,

PT .k,
Enable low level trace 3PxKLIM3 . EXcMBTCHWO ™

Enable high level trace i 3P>LIM3 . EXcMBTCNWO ™

3A
P5150_Hh 1 TXd|ARveNnaK*

Cisco CTIManager SDL '3 - € PT . >/

5-7 &> Cisco CTIManager SDL ulrs. € PTxhbou CAKvV nowOG™ 58
& >Cisco CTIManager SDL B cAKv NwoG ™
N
¥ B BECULJOIMNKGPY UL=>pPpKPWYBPOXI X OWTOXIT oryw
'Z-) -
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H r=.€pPt.xio

5-7 Cisco CTIManager SDL

uls. € Ptxb

Enable miscellaneous polls trace.

KT lW. eomul 3. EXeMBbTCnwO ~

Enable miscellaneous trace (database
signals).

B.bd.€& priuk T 3. EXcMBTCCW

-

(0]

Enable CTI trace.

CTIMrs. €EXeMbtTCcgnwiG ™

Enable Network Service Data Trace

MYIMk-ME.OEB.bhUlIM3.E€EXcMBTCC

e -

NwoO

Enable Network Service Event Trace

NYIMk-ME.O€ tTdolhulrs . €eXeMbTC
cnwod -

Enable ICCP Admin Trace

ICCPE uIlzs.€XeMbTCcwdH ™

Enable Default Trace

BPoOxI I3 . €EXeMbTCcnwO ™

5-8 Cisco CTIManager SDL

vIFs.€ov

Enable SDL link states trace.

ICCPeoMA ulM3. E€EXeMbTCCwOH ™

Enable low-level SDL trace.

3P SDLULIM3 . EXeMBbTCwb ™

Enable SDL link poll trace.

ICCPeoMUW . eomuLI 3. EXMBbTCcCwWO ™

Enable SDL link messages trace.

ICCPLU UbYI .lFMulrs.E€XeMbTCgrwd ™

Enable signal data dump trace.

&'B.bhoTulMs. EXeMBTCrwd ™

Enable correlation tag mapping trace.

hAtbm WY TMomoulrs . EXeMBTCriwd ™

Enable SDL process states trace.

SDLTul€eA ulrz. €XeMbtTCqgrwi ™

Disable pretty print of SDL trace.

SDL L Pretty Print UM 3 > €EXum 2 @O " Pretty
Print >"MM XD, Bacgl 3. €P61T>x uvlbCo

eEX.eX zsNnwi~

Enable SDL TCP Event trace

SDL TCP Fdol vl 3. EXeMBTCcwH ™

3A
P5-150__h T

5-9

X4 ARveNaK -

Cisco Database Layer Monitor '3 - € P1T - >/
5-9 & >rCisco Database Layer Monitor '3 - € PT . >xAGAKWV

L -

NwO

Cisco Database Layer Monitor F'3 - € Pt . >/

P . x4,

Enable DB Library Trace

B.bd.€ agfCoeuvl 3. EXeMbTCcnwO ~

Enable Service Trace

E.O€ulrs. eXeMbtrCcrwd =

Enable DB Change Notification Trace

B-bd.€ ~ ulrs. €eXeMbtTCgnwWHG ™

Enable Unit Test Trace

TuKcYMUYMEPpeocn@RYx "hECUL jol X
GIB/IYM Cum W)~

3A
P5-150_h T

X4 ARveNnaK -
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Cisco Extended Functions '3 - € P1T . >/,
5-10 &> Cisco Extended Functions I’ 3 - € PT . > GAKWV NwoG ™

5-10 Cisco Extended Functions '3 - € PT >/,

PT .0,

Enable QBE Helper TSP Trace B3POX. E-O€E Tu/1th.ulrs.€XcM
BTCcgnwiG ™

Enable QBE Helper TSPI Trace QBE Helper TSP foh - PctTeEul 3. €EXaeMbBTC
cnwod ~

Enable QRT Dictionary Trace Quality Report Tool E - O€ BTMbhBEeuLIl 3. €X
sMbTCqgrw) ™

Enable DOM Helper Traces DOM &>kM . vIr3 . EXcMBbTCqgRwO ™

Enable Redundancy and Change B-bd.€ -~ ulMrs. €EXeMbtTCgnNwWHG ™

Notification Trace

Enable QRT Report Handler Trace Quality Report Tool 3l - I Ko4aoul 3. €XcM
BTCcnwid ™

Enable QBE Helper CTI Trace QBEY>M . CTIlulNs . EXeMbTCcgrwO ™

Enable QRT Service Trace Quality Report Tool E - O€Eh LIM3 . €EXeMBTC
cnNwod ~

Enable QRT DB Traces QRTDBsMlI€E€ULI 3. EXMBbTCCnwdH ™

Enable Template Map Traces MBOT=3 .- WY TN vUpbkKWYTors . €
XeMbTCcqgrwid ™

Enable QRT Event Handler Trace Quality Report Tool ¥PoIlr Kodaouvl 3. €XcM
BTCcrwid ™

Enable QRT Real-Time Information Quality Report Tool VeaxhbTblA E.J/lulMF3. €

Server Trace XeMbTCcgrwid ™

3A
P5150_Hh 1 TXd|ARveNnaK*

Cisco Extension Mobility '3 - € PT . >/}
5-11 & >~ Cisco Extension Mobility '3 - € PT - >kKAGAKWV nwoOG ™

5-11  Cisco Extension Mobility ' - € Pt . >

P .0,
Enable EM Service Trace Extension Mobility E - O€ULIM3 - EXeMBTCcrw) ~

Enable EM Application Trace Extension Mobility E - O€EucTep - hbBO N3 . €EXM
BTCcgrwid ™

3A
P5150_Hh 1 TXd|ARveNnaK*
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Cisco IP Manager Assistant I’ 3 - € P1T . >x/[]
5-12 &> Cisco IP Manager Assistant '3 - € PT . >x AGAKV NwoOG ™

5-12

Cisco IP Manager Assistant '3 - € PT . >x[

Pt ./,

Enable IPMA Service Trace

Cisco IP Manager Assistant E - O€ULTIM 3 - EXcMBT
Ccgnwoid ™

Enable IPMA Manager Configuration
Change Log

Wn > rooshEHolv
XeMbTCcrwbd ™

¢ Ow “uvIrzs.€

Enable IPMA CTI Trace

CTI Manager ulrs. eXeMbtTCcnwWHG ™

Enable IPMA CTI Security Trace

CTIManager Bueae pP vlras. €eXeMbTCcgn

-

v

3A
P5-150_h T

X4 ARveNnaK -

Cisco IP Voice Media Streaming Application '3 - € P1T - >/
5-13 &> Cisco IP Voice Media Streaming Application I’ 3 - € PT . >k AKWV O ™

5-13

Cisco IP Voice Media Streaming Application '3 - € PT - >/,

P . x4,

Enable Service Initialization Trace

MnN=sA ulFs. €EXeMbTCqgwohG ™

Enable MTP Device Trace

MTP chOwM %ub¥Y 1 . T X2XbOwZoulr
3. €EXeMbTCcnwL ™

Enable Device Recovery Trace

MTP>Conference BridgeM» 12w MOH vBJ/1FE=> h
A uvIrs.€XeMbtrCqgrwid ™

Enable Skinny Station Messages Trace

Skinny Station Protocol UIM3 - EXeMBTCcrRwWO ™

Enable WinSock Level 2 Trace

i 3d>LOATPWIinSockh A LIM3. €EXeMbBT
Ccrnwio ™

Enable Music On Hold Manager Trace

MOH € - Bte€ J - € I - FIOX2XHhOwZoul™
3. EXeMbTCcnwi ™

Enable Annunciator Trace

Annunciator X29XhbOwZeoul3s . EXeMbBbTCqg

-

NwO

Enable DB Setup Manager Trace

B.bhd.€0I1YIreYT>MN W MTP>Conference
Bridge™MOH L " X2XKBbOwZeul 3. €EXGM
BTCcnwid ™

Enable Conference Bridge Device Trace

Conference Bridge chOwWM  %ubY 1 . T X2XHbD
wyloul 3. EXcMbTCgrwiHG ™

Enable Device Driver Trace

BATE Aot/ /lulMs. €EXecMbTCqgrwil ™

Enable WinSock Level 1 Trace

IPXKLX P WinSoack h A uvIFrs.€eXeM

BTCqgnwiG ™

Enable Music on Hold Device Trace

MOH chOWM %1b¥Y 1l . T X2XhbOwZoulr
3. €EXeMbTCcnNwL ™

Enable TFTP Downloads Trace

MOH € - BTe J . € P66t kUhoowun - 1 X32XHb
Owylovul 3. €EXcMbTCcnwdH ™
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3A
P5150_Hh 1 TXd|ARveNnaK*

Cisco RIS Data Collector '3 - € P1T - >/
5-14 &> Cisco RIS Data Collector I’ 3 - € PT . >k gAKWV NwoG ™

5-14 Cisco RIS Data Collector ' - € Pt - >/

PT .0,
Enable RISDC Trace RISB -t C3Mb E . OE¥YRISILRISDCE3IY LI 3 -
€EXeMbtTCcnwi ™

Enable System Access Trace RISB.-b CaMbgowheEBbblasMl € aoTCaoevul”
3. EXeMbTCcrwi ™

Enable Link Services Trace RISB . b CaMbcOweoM E .- O€ atfCaoeuvl 3.
€EXesMbtTCcrwi ™

Enable RISDC Access Trace RISB . b C3aMbgOwWRISDCaeMI € aTCaoevul 3.
€EXeMbTCqgrwDH ™

Enable RISDB Trace RISB-Hb €CaMbgOw RISDB o TCaoeul 3. €XcM
BTCcnwiG ™

Enable PI Trace RISB.-Hb CaMbgow Pl gfCaoevul 3. €XcMbT
Ccgnwo ™

Enable XML Trace RSB.-bbCa3MbBE.OEL 1 XMLbYI1.lFhvul=.

E€EXeMbTCqgrwOH ™

Enable Perfmon Logger Trace RISB - b C3Mbgowd ACxba - BToM v perfmon

B.bunComulns. €XeMbTCqgnwbh "M P61k
YMComadZ>pohbu” 0, »Cisco Unified CallManager

FhEBbluspolhoToEHOEL Y TuUlE€OE3Y

[, CPU um M2 M P61 K n - e - J1- o—MU
2 UlM3.EC€CCm NWO~

3A
P5-150_Hh 1 TXJARvenaK-

CiscoTFTPI's - € PtT . >/
5-15 E@>Cisco TFTP '3 - € PT . >xOCAKV NnwoO ™

5-15 CiscoTFTPI'3 . € PT ./,

PT ./

Enable Service System Trace E . O€ hEBbLILIM 3 . EXeMBTCCcRWH ™

Enable Build File Trace P61T>xLn chOwls.€XeMbTCcrwd ~

Enable Serve File Trace P6T>L aAchiOuwlrs.€XeMbTCcrwd ™
3A

P5150_h 1T TXd|ARvenaK-*
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Cisco WebDialer Web E - O€E '3 - € P . > /[,
5-16 &> Cisco WebDialer ' 3 - € PT . >)XGAKwWV NwoOG ™

5-16 Cisco WebDialer Web E - O€ I's - € P . >/,

PT .0,
Enable WebDialer Servlet Trace |Cisco WebDialer servlet UIM3 . EXeMBTCqgwWO ™

Enable Redirector Servlet Trace |Redirector servlet UIM3 - EXeMBTCCNWO ™

3A
P5150_Hh 1 TXd|ARveNnaK*
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5A rs.eo

rs.e’ v oBprPexrr N

Mrs.€ 8 oBPOXxI
5-17 g>T 3 - € M P6T>KUL oBPOXxIT X=nwd "~
(S Maximum No. of Files ¢ Maximum File Size VDKadPuMab - bX ~“ODwoME . OEX

D. ULA”EYHS UVPHET>XXMMDPHIVUE - O€ M PH6T > —MAYUYE . OEX
SMBTCCAUVKPKA @M . OESAMUCeMBTCCAYZoTCPH6T K> —VA
dwO " nm P6TKLUR X OWA"""@> o Maximum No. of Files Mab - bw @
Maximum File Size Mab - bX ~Ow gYE.OE€ nm P61tTxXhgogou-4nv u
E./lg NAvdPnak-

517 Ir's-€7l

Pt .ok

Maximum number of files TuoPT.xOcgeyY UVE.OEqg Owl=s.€P61TXx
U0, X» QO ~Cisco Unified CallManager (kP 61>k
X1 OHwlog¥yPH6txXK gh.poE 'X c 3

NWOY “cecm299.txt 1™ h . po€ELENULPG6T>KX G
pwo¥l 3.E€B .. b@e®VUPGT >KCATTAYw)O "B
Poxlr ¢@YE.OECOAIKVYpWwD -

Maximum file size (MB) TOPT.XO0GEM 3. € P61 »LU® ETSXMB 3
Er» N ~"BPOXI @YE.OECOKVYPpWwD -

3A
P5150_Hh 1 TXd|ARveNnaK-T

e I's.€Mgb -bUL p5-28

e I's.€PT.xAOL P5-6H8

e I's.€N (8] oOBPOG I ¥P5-151
« BAYMI3.E 3DXKUL wP5-58
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CHAPTER 6

Troubleshooting Trace Setting L

S Troubleshooting Trace Settings TotTo 4o &M ACKbha - BTom I3 . €uvA X
Ow AU Cisco Unified CallManager OE - O€EX ETwOH~"TOANEPY ULE.O
culraCxhba.btomIras. € X wlpe l YT ow X nwoO ™

N
¥ =& nhgsdkvvl ACxKha - BTOMI 3. EXm = qOWoM 3.€ PO6T
XUOETSS TopWYE.OEULMPS. loES LWz SOWwh ™

"M

- -

€BYT 1 <Trace 1>< Troubleshooting Trace Settings TUMC |gle] )
€EBYT?2 vuKadPu XD _ . ARwd~

 FoCxba.btom Iz.E€X OWA”" ¥k . AUE . O€E e€EIMNEYE.O
€EuvKecYMUYMEXeocrwh ™ LN . AcCNKVYBIOVULE . OEXKcYM
COWA"" P> SV . AL COWS Check all Services for a Node TKeYMUYMEX e
oD " BOVLN . ALDBIVULE . OEXKCYMOWA" ¥E - O€E e€El &

< Check all Services for a Node TKcYMUYMEX eocRwD ~

v G>= Apply Troubleshooting Traces TUOXMeYMAwD =

Y
¥ B Cisco Unified CallManager M - AESMBTCCAYVKPKE - OEp¥NAO =&d
wO "™
« MOEH ULE.OELYHULUIM3.€E€ X NOWA""@>= Reset Troubleshooting

Traces TXMeYMw) =

S

Y B < Reset Troubleshooting Traces TUHO @Y1 ASKAULVE - OEC v aCxbha . BT
omIrs.cxX NN LY =YD~

Cisco Unified CallManager Serviceability sAbXeEIM3 - hBo bT4
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3A
P62L_Hh 1 TXJARvVeNaK-T

e I's.€v P5-11
 ?”Cisco Unified CallManager Serviceability pE€BbLI P,/ _UL_I'3 . €™
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CHAPTER ;

Real-Time Monitoring L

T UA@E>Tisco Unified CallManager Real-Time Monitoring ToorRTMT B L chbwvu &
AUAVKwmO ™
+ Real-Time Monitoring ToolRTMT R O TOET . >k¥P.7-21
« RTMTLUGYTM= - [ ¥P.7-38
e RTMTucOTOETI . >x¥pP.7-418
¢ RTMT Umm Y¥P.7-41
. »b . XK v P.7-61
. TnP6THkLU o¥P.7-61
e A TeClcMIu nwp79nl
« BJ/ItTEL oYP7-131
s CTleTep - hBoYBJ/ITEMYII3t=> L awP7-178
« d|—A wp7-238

be

Hol' oa4.-.-I™PO. llo€ 2D)XXKibeomMM 3. €°.  >Syslog Viewer L CAKwvV@E>P.7-23 L
_Al—A X ARvenaK=

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/
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B Real-Time Monitoring ToolRTMT R UFOET - X

Real-Time Monitoring TooRTMT R o FTo€T - X

RTMT >800*600 >kNL <> &  arp»Windows 98>Windows XP>Windows 2000w Z @ Red
Hat Linux with KDE F Gnome Mafcolr gTo€l . xETwbD ™

¥ B RTMT =>Microsoft Windows EH O uy Cisco Unified CallManager E - J1To "1O0W2McOEC
To€rl . >xadvKwA"">Cisco Unified CallManager 5.0 AL RTMT X1 - > Colla -
b vPAXKhgToErl . >0y SOoWwh ™

Hol™  Cisco Unified CallManager =T O€EI . )XAYVKWE . /1 RTMT XTo€l . xrpKTo
XEDPIT orjwd = Cisco Unified CallManager o €I - )KAYVKWE - J1E RTMT Xum
OWOYC.>xM = Owrlo>oWwdH ™

Ll - >xXFoOEI . xOwCp>vu~ MXD _nwd~
"M
€EBYT 1 < Cisco Unified CallManager VDE K. IFF&E¥sTep - hBo FTamTo DM nwd ™
EBYT 2 Tl TUbhoXMeYMwd =
€BYT 3 Cisco Unified CallManager Real-Time Monitoring Tool US hgou > 4, TeoMXMeYMw) =
€EBYT4 D_.P6+TxX pAUghoou. nwd ™

EBYT5 BEMIYTC =&YZRTIMTeTCoXhCxxMeYMOwP»> 61+ >xuhooum-/[, U
BT3MIreP»RTMT ToOEl . X P6HxXD . RQwd =

ATNIEZp:NWO ™

€BYT 6 <Real Time Monitoring Tool U InstallShield o TE - A482MTS 1oTooESVvB 1XMeY
MA@O ™

EBYT7 gtlo€i 1 ebwce>vel1XMeYMAwD ™

€EBYTS8 RIMT TOEI .x X NWO " BPOXISKEFUANGTOET - >xODWA" > C,
oS 1XMeYMY uvA\NcgYy N <Sve 1XMeYMRwD ™

EBYTI9 TOEr . XXp:DWCe>>ve 1XMeYMAwD -

AéchbwoTofesE =&Y9wd <NWMA TXMeYMApKEDPNGK =

EBYT 10 To€El . xX, Owce>’' T1XMeYMAWO ™

3A
P7-230_h ' TXd|ARveNnaK*
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RTIMToeYTMm=-4 M

RTMT ueYTMS - [

Ll - XRTMT 1 X ODWOYV6 - E TEP630EFhEQOU - AGYUZ Il a - XU jar P6
THOreYMatTcol Whogu - 3>XKG A0 "HhEBbIEPTUMPG6T>X Cisco Unified
CallManager B - Hd - EC OWULUEYRTMT LY TM3 - ANSCTAJU CGRTMT E
SMIEETwWO ™

Holr _C Xy OwZoMMAaEkh uvBIVUE . JIAE Cisco Unified CallManager XY TMS »
ANZNCRIMT XY TM3 - A40WToXIT onwd -~

RTMT XY TM3 - A0WCe>vu™ MXD _ Rwd =
Y/

€BYT 1 <Cisco Unified CallManager DE K. I E¥cTep - hbBO FTamTo DM nwoG ™

EBYT2 Tl TUhoXMeYMIwh =

€BYT 3 Microsoft Windows €X3 - BTom BEBbIXD ., pvKwCorla - bg RTMT Ll > >xXto
€I . >OWA"" > Cisco Unified CallManager Real-Time Monitoring Tool-Windows S hQow -
AleoMXMeYMrwD " Linux €eX3 - BTom BEBbLIXD . aivKwCola . bq
RTMT L1 - >kXFoO€ETI . >KOWA""p>Cisco Unified CallManager Real-Time Monitoring Tool-Linux
vSheoowm . l1leoMXMeYMAWH ~

EBYT4 D,.P61xX pAlcghooun. . ARwmd -~

EBYTS5 BEMIYTg =&YZRTMT etTCoXhCxMeYMOwP>Y 6t uhogoum -/ U
BT3MIeP»RTMT To€rl .>x P61HkXD _ nwd~

ATNIEZp:NWO ™

€BYT 6 <Real Time Monitoring Tool U InstallShield o TE - A82MTS 1oTooESVvB 1XMeY
MA@O ™

EBYT7 aYTM3-OUA”PTOEIN .>k X ~“ETpKuLuEXVvE8l1XMeYMAwd ~
AéchbwyotToo>E =aY9wD <NWMA TXMeYMApKEDPNAGK ™

EBYTS8 ToEl.x oetoloES T1XMeYMAwWH ™

3A
P7-23L0_Hh 1 TXJARveNnaK-T
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B RTMT UsOTOETI . X

RTMT vcOTOETI - )X

Windows MaFfeol & RTMT XcoTo€rl - >xObwge>> Col - >X MK ITuSaeTe
P -HhBOU SO~V M1Xm NBO¥YSEH.I 1> I>SColm->K MM 1> 6
Tep - hbBOLUL 30—V E"

KDE F Gnome Ma ol Xe= I Red Hat Linux & RTMT XcoTo€rl - >xbwge>hb
E€MJ1 . P < Start 1>< Accessories 1> Uninstall Real-time Monitoring tool TOMC nwoOG ™

3A
P7-23L_Hh 1 TXJARveNnaK-T

RTMT Umm

Loy

RTMT Xem Ow <c>¥Ma€l LKW . OE Cisco AMC Service XaMBTCqbw >0
WO = Cisco Unified CallManager Serviceability 1P < Tools 1>< Service Activation ToOMCQG
r1>= Cisco AMC Service TKcYMUYMEXeocQwd < Save 1TXMeYMrwh ~

Y

€EBYT1 TomtoXto€l .xNnZn¥vuKadPu oXD ., nwd~

«  Windows BEMI™Y T EX* Cisco Unified CallManager Real-Time Monitoring Tool I+ CoX
hCxMeYMAWDH =

o €l . I 1> TuMmabl 1><Cisco CallManager Serviceability 1>< Real-Time Monitoring
Tool 1><"Real-Time Monitoring Tool TOMC WO ™

< Real-Time Monitoring Tool Login Toto4oYX =&Y9wm) ™
EBYT 2 SHostIP Address TPT - xxACY¥P6 - €EI N, AU IPcA3€EWIPLENr X NnooOG ™

€BYT 3 <User Name TPt - > /A,G> CCMAdministrator I Tep - hbBOLUG6 - E X NwO "o
=X>¥Tu6 . EUBPSXIML6 . E @YCCMAdministrator E0

EBYT 4 <Password 1Pt . xAcC¥6 . E r1Z CCMAdministrator 6 Tep - hBoULG6 - E ME
K-OX NnwoO ™

N
1 Acfl A" > PE - J1c ETPKA”PYE -JITo AUATXNe
OWIAMCYoJHwD " wd>= Cancel TUhOXMeYMAvYyeTep - hBoX'
OWTOSCETWO™ A IRAZA”EYRTMT cW>n » 3k plOYhawd,
ped.I N. APJDXbeom Al a-»x>R &Ywd "ed.I . Ae>NY
M J o 4,L Cisco Unified CallManager J/1- I BoO> OwdXbeom I a > k=
" -3 plOYhaci tUdVKPpKA" Ge AY4wd ~

EBYT5 cTep.-hBO>ZE./lUeYEOGm UVull.MX nrwdBPOXIT @8M43EDH™
€EBYT 6 <Secure Connection TKecYMUYMEXeognwd ™

EBYT 7 SOK1XMeYMAwH =
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"BacgMje XD, 0wgE>Run Query 1TXMeYMAYEBYT 17 cNuwd =
Mje-X “OwceYeEbYT4cNuwd ™

e < Create Query 1

EBYT 4 SNext1XMeYMrwd =

< Select Cisco CallManager Services/Applications THhCX~ =&HYwO ~
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W Query Wizard Umm

EBYTS5 <Saved Query Te ThBO UbhoXMeYMAVMje . X nNnIAN”"e¥Mje.cgr» N
AQE =adwd ™ cATVYI3.€X 0Ow JAUVE.OE€E/cTephBOLE
ErX “rwd <Create Query le ThBO UboXMeYMAZA > 3.E€X . 0Ow
OOVULUE.OE/cTep - hBOX Ow SoWwd -

e

Holr Ma€Elh LOIVUE . JINLUYDHIOVUE . OEMNILeTep - hBOLI 3 -
€X . Owcge¥FSelect All Services on All Servers KecYMUYMEXeocrwD ~
LE . JINUYUOIOVULE . OEMYueTep - hbBOLI3.€X . Owcg
e¥E . v IPsA3€LBCOWKcCcYMUYMEXeocH@wD =

Y

¥ | gMBTCcrVKPpKE.OES =a4dwlZo¥SuE.O€uIrz.€X . &ET
@O~

N

¥ B e€lNaduvKw» ULE.OE€E/cTep.hBOoEXWAEHL UL v, Acounr
ToOElN . kETwWwO " TUJULVE . O€E /cTep - hbBOLI3.EX . JLHwgEY
E.O€/lcTep - hBOXcMBTCCHZE -JIPJI3.€X . OHwlToX\y
NnwoG ™

EBYT 6 SNext1XMeYMrwd -

€EBYT 7 <Select System Logs THhCEY+= ODwOIvVLUKcecYMUYMEXeogrwd ~

e

Holr Ma€lh ULVUOIVUE . JINLUYHBIVUE - OEMNILeTep - hbBOLHEDB
bluMmuIlrz . €X . OBwgeE>=Select All Logs on All Servers TKecYMUYMEX
cocrnwd - VE . INUYOBOVULUE . O€ElMNYueTep - hBouvlr 3.
€X . OwgeYE.J/luIPel3€vLBCOWKcCcYMUYMEXeocHwD =

EBYT 8 SNext1XMeYMrwd ~

€EBYT 9 <Collection Time IM>k - TUYMEEM 3. €X', Owdh MNX» Rod~"vuKadP
veThBOoX nwoG ™

« SAIll Available Traces T TeThBOEY NZE . JINUVUE . OEChOWHGIvVLIT
3.€X. OwyAN"”"q NwoOG ™

« SAbsolute Range T I3 -.€X . 0Ow AUVE.-.J/ludh odh Nye:o:: do’
arx» Nnwd-

MaoTeol Whoudh @Y= Select Reference Server Time Zone TPT - >xALUBPO>I™

£ 0 ~ Daylight Savings XZADIvudh vy vjolre 1 Yrooscgy
09V MAh >><Select Time Zone 1AMYThoo e€ElN UYMEC =&Y ™
NZah >E.J/JTwZo=x>Server 1810uAh ox ODWA” p>»>Su "
i o’ vhiy AYZI3.€ P61>xY. &Ywd ™ i Cisco
Unified CallManager MO EH < ULE - JT¥Server28> SHAY¥SULE . /1= uvdh &
QWA YServer2 U AUW m o AdZI 3 - € P6T>XX Server2 P,
QYO ™
Mrs.ex . ow nx OWA""" S From Date/Time P - >k, To Date/Time 1

PT.>xOAEANYThoo eEM4YMEX nwd”™
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Query Wizard Umm W

e SRelative Range T HSOF P kvIlil3.€X, OwdhXY Ydhy Y yQou
KadPu 3&'» RO~

EBYT 10 N's. EPOTxqimdy HFYE®O! Bwyge>Fsearch String 1Pt . xx g OGw H
wlPeyX NWO~Toull.>xeEY AZ HoleyBu, x X! nwd~

EBYT 11< Select Impact Level 1AMY Thoo e€EM UYMEP>»Y K & cMBTOBT=C » M
C =W OUL3DKX» WO~ »

SOWwO ~Low1X

<High 12X

ETweThBOgE> Low P Medium T High 1

OWovYC.>xM 6, OPANCPUWmHEZYAdh=ZPPWw) ~
OWoYC.>xM 6 Oop® cCcpUWwdh=XvAho adwO ™

EBYT 12 vuKadPueThBoX nRAwd~

« Mje-.XD_,OwA" @> Run Query TXMeYMARwD ~
< Query Results TIPEXHhS =&GdwO"Mje .,
ToX=0htenmudyYMe=

s Mje.-X

Obwo¥Mje-uvdD.> nNg
=AY9wO TOK XMeYM>EBY T 17 cNHnwd =

OWA""">= Save Query TUbhOXMeYMAYEBY T 13 cNuwd =

€EBYT 13 n OGwMje . hTtTusBLKcYMUYMEXeogHwD =

« SGenericQuery TTveThBOP™Mje . X NIN. ONEOLN . AED . ETwM
Je-Xo OwAN"q O ~Generic Query X ETwWLEY NZE .- OEXH
oMX . ONG SOWA"OMEDH ™ v . ONUVE . O€EX DVDwov>jna -

bY1.Ir=~ =&a49wd " TuA”" P>M j e - X Regular Query orjv OwPYhomMm
XM . ONUVE . OEX nRwd”™

v >= Single Node Query T Z < All Node Query TOKadPueThBoX
< Single Node Query 1X Owo>T 3. €,
XFEYMje.Xn NCE-NX @O = All Node Query le ThBOX Owyoyv

Mrs.€ . Ll->xp¥Mje-XD_ 0bwoTcBPOXITEYMaAEHL LOIVULE -
nx Nwod ™

N

~ 1

Nnwod ™
Ll->kp>Mje . XD, 0wyoTgBPO

Mje.XD.,0w cCcY¥YBPOXI¥EULE. /X ETwhH ™

« SRegular Query TTeThBOPM™MjeEe - Xn NN . OwlPeMAEHLAEMje -
XD, OWA" U Nwo_G ™

EBYT 14<Finish1XMeYMRwd -

€EBYTI15 Mje - X OWANIGYy r>*FileName 1Pt . >xOcMje - v X

% Save 1X
MeYMAw) =

€EBYT 16 vuKadPuL XD, o~

NnZMje - Xo . BWA"”" @> Run Query TXMeYMAYEBY T 17 cNUwd =

. n NZMje XD . Bac QueryWizard X" OwA" > Cancel TXMeYMRwD =
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W Query Wizard Umm

EBYT 17 Mje-UD.> NIAYVUIXNKAL oXD ., Awd~

e . NP6 KX =0wWA”" > Query Results TXRC>xMeYMAY< U . [, > PO>
<. O0>@poTE.OE» AZE.JILUIPeA3EWIPLEN X OIXRHCK
MeYMRY =0wP61x=iwdvKwyPeXRhXhCKkMeYMAVP6TXCYy
Nwd "P6THKLUANCY nNZNYSULUPH6TH > XThCKMeYMAWD "P61x bt
Tg ANCN uvOa.seqgYPH6txXE =adwi ™

¥ B P61>G QB bYl .l iwdwyA” @>P.10-22 U_ Q931 Translator Vs — G
MBI bY 1 .X =rwd "QRT Quality Report TOolQRTRE, &GAUZ 3l - I
X =0WA""@>P10-230_QRT3W.TA L =" XIARVPNEK=

e I's.€ PHhkoMje-& nNcrrs.€ PohkvueeEl XiQQALPH6TXX
hoou - ANwO "du oY hpoou - AOWPG61 X V< Download TXM
eYMAYhoou - AUAQX» VS Finsh1XMeYMAwD -

M. € P6HkoQALPG6T > Xhooun - 4O0WBT3IMIeX» OWA " @Y
< Download all files TP . >x LB COWS Browse TUbBOXMeYMr¥+ OHwBT

aMINeX =rv<Oopen1XMeYMRw) = BPO>I &@>C:\Program Files\Cisco\

CallManager Serviceabilitp\jrtmt\<E » J1IPa43€><hoon - 4d >>» &HYwd ~

Owlr3s . € P61xUL zip PET X OBwge>=Zip File TKecYMUYME
Xeocrwid ™

E-JIPY . NZum PH6T>KX—MMOWA" @ Delete Collected Log Files from
Server TKeYMUYMEXeocrwd ~

e

Holr 3. € P61t xXhoou - AnZr>raceand Log Central © U< Local Browse e
ThBOXa NVOYRHYUPOETKX =&ETwO "1 gAKwV@E>P.10-18 L_Local
Browse Umm — X4| AXjVPNAK ™

=

« Mje.-X OwA” > Save Query TXMeYMAYEBYT 13 PJEBYT 15 XD
- QO™

3A
Pl0-28L_Hh 1T TX{ARVENGK*™

Cisco Unified CallManager Serviceability s ABbXEIN=3 - hBOo bT/4
m. 0L-10053-01-J |



| 10A RTMTuIrs.€", ouvm E

rs.€. vepra-x M

3.€ . uvEpla-x

Trace and Log Central O LS Schedule Collection TETHhBO X OwoY¥ dAC® 6QU N

plrs.€ . XeEprla.xNnZWMYIk.MAUSFTPE . /I3 . € P61 xXh
cou-ANCWy &dZ uvMje . XD, NZW»yslog P61 kX NCWETwO ™
€Epla.x&adZ XbhEBbIg NZNE “OwceYduvEprla.xadZ X X
—MAVEINK . ToolXx 30w SoWUwbh~"Is.€ . XeEpla.xlbwcey
vU MXD _ o~

¥ B ® 10QuIrs.€ Xe€Epla.»xETwD>XY dcD.,.E&ETWuE 6 QWEED ™~ AW
Wy dgd. uvA CETWLPE UQWEEDL ™

DWW g
VU 1I20RANLU XD, QAwi ™

+ < Trace Configuration ToTo 4o EY AWEWPE - OELI 3 - € P6T>CRAVBWA
X NAOO"MI1CAKVE¥P5lUu_IN3.€0 ~XIARvenaK=

¢« 64-blXIMr3. € P6TxG &OWA @>* Alarm Configuration ToTo o &Y, -
bloY ornvsSDIIMzs. € P66 wl @ SDLTI 3. € P61TxX N0 "4t A
Kve>P3-lu_ca-blu — X4 ARvenak-~

"M

€EBYT 1 P.10-3 U_RTMT U Trace & Log Central e T hBOUL =" U C, KVYTrace & Log Central €
ThBoX =nNwd"

EBYT2 Lle.x &> Schedule Collection TXhC>xkMeYMAwH =

< Select CallManager Services/Applications ThhCY =&YwmO ™

N
¥ B MAEHD Cem ETPKE./IZOWA” @Ye ETPpKE./TX OwbYl.
MNhfteumUYMEG =GYW) "= ETPKE . J1p>Trace & Log Central 0T
oJocy =adYwBx*~

€EBYT3 vuKadPu aXD . Rwd~

« MaoEHh ULVLOBIVUE . JINLUYDOIVULE . OEMNITeTep - hBOoLI 3. EX’
Ow > Select All Services on All Servers TKeYMUYMEX eocRwD ™

. LVE . JINUY OGO VULE - OEMY v Tep - hbBoulrz. €X' . ODwgeyY
E.J/luIPesA3€uvBCcOWKcecYMUYMEXeocwh ™

. VE.J/INUY UE.O€EwlpseTep-hBoulr3.€X OHWA” @E>+
OwKcYMUYMEXeognwD ™

« E.O€cwlpsTep -hBoOoLI3.€X pRBacglrs.€ otE-AX .0
WA eYEBYT 4 cNMwd ™
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B rs.€. veEpra-x

N
¥ B cMBTCcChVKPKE.OES =a4dwlo¥SuE.OEuLIr3.€X &ET
wO "™
N

¥ B eclhadvKuwx ULVE.OE€/cTep-hBOEMAEHL UL M. Ocuy
TOEIN . ETwWOH " TUJVE . OE€E /cTep - hBouLIrz.€X . BwgeyY
E.O€/cTep - hBOXcMBTCCAZE - JIPJI3.€X . OwloX\y
NwoO ™

EBYT 4 SNext1XMeYMrwd =
< System Logs THHCS =&YwO ~
€EBYT5 BEBblMMULIM3.EX . VwceE>¥vuKadPu ~aXD _ Awd~

e MOEH ULVOBIVUE . JINLYOIVULBEBbLI MMX . OBwA @ Select All Logs
onall Servers TKcYMUYMEXeocRwD ~

. LE . INUYUOIVUBEBLI MMLI3 . €X' OLWA”PYE.JIUL IPcO3
€uvBcOWKcYMUYMEXeocwh ™

. VE . JINUY UBEBblMLIM3.EX S ODWA”E DWKcYMUY
MEXeocrnw@D ™

« BEBblMULIM3.EX  PRacl3-.€ . oeTE.AX . OwA”"e>»yEBYT6
<NMwo =

EBYT 6 SNext1XMeYMrwd -
EBYT7 IMrs.€X. Ow JUE.J/ludh odh NX» PRWdH*~

MaoTcol Whoudh @Y= Select Reference Server Time Zone TPT - >xULUBPO>I™
& O " Daylight Savings XZADSvLAh uvd vjolre 1YIMooSeyYiHov
U MAh > Select Time Zone 1AMY Thoo eElN UYMECG =&Ywd ~

EBYTS8 IM3.€ KepOw AX» Owc@>=Schedule Start Date/Time TP » >k LB COWL
OT /LUbOXMeYMAWO <Date THCEY p X A0 <TimeTHhCEY
Ppd X Nwo_G ™

EBYTY9 I'z.€ X Ow AX» Owcge>=Schedule End Date/Time 1P . >xAULuBCOWL
OT /L4bhoXMeYMAwD <~ Date ThHCEY (o] X NWO <~ Time 1HbCEY
pd X Nwo_G ™

S

Y & rs.€ opv N O XYUYVvS, nRod>>Traceand Log Central O  ¢p
T . Xeplha.»xP3(yvRwd -

€BYT 10< Scheduler Frequency 1A4MY Thoo e€ElN UYMEPYY &GUZIrs.€. X>_. 0w
X Nwod ™
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rs.€. vepra-x M

E€BYT 11<Collect Files generated in the last 14MY Thoo e€ElN UYMEPYYHS A P> kvl
3,.€X . OwdhXyY >dhy > yQuKadPu =2&E81» QWi ”~

EBYT 12 3. € P6txciwmdy HFyE®! Gwge>=Search String TPt . >xxAgH Ow
HolepyX Rl Toull.-xeyY I HoZeyB8u, x Xw! ny¥ond AQ
G OwPG6TT »LUMX X NWO~

EBYT 13 . Owl3.€ P61 kULzZIp PETH*X Owged=ZipFileTKecYMUYMEXeoC

L -

NnwO

EBYT 14 E-./NIPY . nNZumMm P66 X—MMOwcg@>= Delete Collected Log Files from the Server
KecYMUYMeEXeocrwD -~

€EBYT 15 VUIXARKAL X RAmd”

* < Download Files 1
e <"Run Another Query 71
e < Generate Syslog 1

€EBYT 16 vuKadPuL XD, o™

e < Download Files Tt Z ¢ < Run Another Query 1X NN eY¥EBYT 17 NN ~
e < Generate Syslog 1X NN eY¥EBY T 19 cNMwD ~

€BYT 17 < SFTP Server Parameters TM>k - T UYMEZE>Trace and Log Central O ' QAXThoou - 40
WE - TOUM3BOBIOXX r1>% Test Connection TXMeYMrjw b = Trace and Log Central
O ZSFTPE.J/IBU XOANRZNY*OKTXMeYMAwD ~

N

¥ B <Download Directory Path TPt » >k A, c>Trace and Log Central O 3. P61 XX
OwZouvBtTaMIreX» NMWOL"Is.€. O EBPOXIEYSFIPMAb -
HUPT.>xxAC» N6 EIDXZAG6 - EuL] - bl BT3MICeY/home/< 6 - E
>/Trace " ", PO6TxX nwoG ™

€BYT 18<Run Another Query TEe ThBOX N A" @ Browse TUHOXMeYMrRvD , M j
e.X MPFoKTIXMeYMAwH ™

Y
¥ B Traceand Log Central O ¥ 1uMje . uQAS AN LY A
qZMje - XD . Nnwi ™

€EBYT 19<Finish 1 XMeYMRw -
€Eplra.xadZrs.€> Ac 3adZToX=0bY1l.Ir=x =ad4wd ~

A

¥ B Real-Time Monitoring Tool =~ SFTP E - JIGGM I EETpKA”@¥bY1l . 'Y =&
dwo - NZIPeA3EY6.E YMEK.AS NKToX\y i~
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B rs.€. veEpra-x

EBYT 20SOK1XMeYMAwH =

EBYT?2l €Epla.xadZ X ve€lNX =0wc@>* QuickLaunch Channel TUS Job Status 1c+C
oXMeYMRw) -~

e

Holr €plra.xadZ X X—Tiwgey X ToolX r>< Delete TXMeYM
NMod~"\vy bYl.lN3 =a4wd <OoKT1XMeYMRwd ~

3A
Pl0-28L_Hh 1T TX{ARVENGK*™
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Mrs. e

€eEBYT1

rs.€. A&u =o€plra-x&adZ K o~V A

A&L =o0€prla.»x&adZ . ouvr—M

M. €. TPolhuvAéX =nRYEpla.xadlIrrs.€ X—MMiwyge>vu
MXD . nwd ™

"M

P.10-3 U_RTMT L Trace & Log Central e T hBOULU =" UL C, KVYTrace & Log Central €
ThBoX =nNwd"

€BYT 2 <Quick Launch Channel 1E>< Job Status T TCoXMeYMARwD =

EBYT 3 <Selecta Node 1ANY THhoo e€EN UYMEPY(YYI 3. €. FToolX =wle—Md

EBYT 4

w AVE.N1X AW~

€Eplra.xadlIrrs.€ . ve€lrz =&a49wid ~

Ir'B8C T T g@>* Scheduled Job = OnDemand = Real TimeFileMon = Real TimeFileSearch 1=
OoWwh ™

A& g @>* Pending = Terminated = Running = Cancel = Terminated 1=~ 0OWw O =

€Eplra.xads X X—MMiwce>IMOwtTdolrX r¥Delete XMeYMA@WH =

S

¥ B —YETwWouE¥AES_Pending” wl.p_Running— E>T BC BT T>_ ScheduleTask—

uIFBCOMED ™

3A
P10-220_h 1T TXdARVEONaK=

[ oL-10053-01-J
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H MaoYpahoTu .

MaoYha hoTu .

MNs.€epP6hHkuCe hoTX', Owge>¥vu MXD_ Nwid~

M

€EBYT 1 P.10-3 U__RTMT U Trace & Log Central e ThBOU =~ UL C K\VY*Trace & Log Central 71
Lle.-x X =nwd-~

€BYT 2 <Collect Crash Dump 1XHhCxMeYMRwD ~

N

¥ B MAOEHD Cem ETPKE.IZOWA” @Y ETpKE.NX OwbYl .
MhrteumUYMECG =&Y "= ETPKE . J1p>Trace & Log Central ot
olocywy =a49wRx"~

€EBYT 3 < Select Core Files ThHhCE>¥+=  OBWE - JTUS Core Files TKeYMUYMEX eocnwD ™

EBYT 4 SNext1XMeYMrwd =

€BYT 5 <Collection Time IM>k - TUYMEEM 3. €X', Owdh NX» Rod~“vuKadP
veThBoX NwoG ™

« SAbsolute Range T I3 -.€X . 0Ow AUVE.-.J/ludh odh Nye:o:: do’
a"rx» Nnwd-

MaoTeol Whoudh > Select Reference Server Time Zone TPt - >xJULUBPOXI™

& O ~ Daylight Savings XZADOvudh uvd vjolre IYIrooScyY
O9vU MAh >=>=Select Time Zone 1AMY Thoo e€ElN UYMEC =&Ywmd ™
NZah >E.JTwZo=x>Server 181uAh ox ODWA” p>»>Su "
Yz O vhily &adZMaYbha P61+x>. &Y9wdh ™ & Cisco
Unified CallManager MO EH < OLE - JT¥Server28> SOW>¥SULE - /1>~ uvdh
EOWA"">YServer2 0 ADW M O &adZMaoYbha P61+ Server2 P
. AdwoO ™
MaYha P61HxX . Ow NX  OBwA @> From Date/Time TP . >xJ0O

<ToDate/Time 1PT . >xAEANYThoo eEMNUYMEX nRwd*~

« SRelativeRange T'HS ! P> wkvMaYbha P6HxkX  OwdhXy >Ydhy v
T YQuKadPu 3&f» MO ™

EBYT 6 <Select Partition 14MY Thoo e€EM UYMEP»MYT 3. €X. 0wy AVNMXIOM -
BThBOX NwoG ™

Cisco Unified CallManager Serviceability & >Cisco Unified CallManager U® 2 AU Linux ® - €U
N.IrreBocAKvmMX b "Cisco Unified CallManager Serviceability @>6 - ESmmT
orpvKw/1 - F'eou Cisco Unified CallManager UDMMXeMBTCPM - BThBOC Ny

LJ1 . FBOWUL Cisco Unified CallManager FOET > )KAYVKWA”" "OMMXSMBTCE
pKBTa3MICeq Nnwo ™

NZIZKVMinux TAY PO . bIED . &dYvwKuy Cisco Unified CallManager U 1AL - T B
oP> uJl.IMBoCeYTM3 - ANYLinux TAY T PO . blED . ddvKWTNRKI/I -
Ir'BoOUL Cisco Unified CallManager mmT o Buw o> Cisco Unified CallManager Serviceability ¢p

N.TrBoLMXGMBTCEPKM. BThBOoGgYy MY INKJ/l.IBOLMMEGM
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MaoYbha hoTu . | |

BTCpM. BbThBOC N~ 6 - EX®OKJ - I'BoUL Cisco Unified CallManager cn
MT o O wo>Cisco Unified CallManager Serviceability @ @ riKJ1. T BouU Cisco Unified
CallManager OMMXEMBTCEpPKM . BThBOoCYy RNYMOKJ/ . BOoLUMMXGM
BTCpBT3MIeg NwoO ™

N
¥ B Cisco Unified CallManager Serviceability £¢p>Windows TAY I PO . bIED . a9dvKuWw
Cisco Unified CallManager /1 - T BOLUM@ AdwpBx ~

EBYT7 I's.€EP6TULURhEoU./[ BTaMrreX» Owcg@SDownload File Directory P -
»AvBCOWSBrowse TUBOXMeYMAY+~ LwBT3MIMegy rv<sOopen1XM
eYMAwd "BPO>I E@>C:\Program Files\Cisco\CallManager Serviceability\jrtmt\< E > J1IP &
A3€E><hooun - A0 >=Z» &GYwO ™

€EBYTS8 . OuMaYbhahoT P6txuizipP6txXn Owge¥ZpFileleThBo Uho
X Aob~"MaYbhahoT P61HxXzpyH PBachoou . A0wce>= Do Not Zip
FilesTe ThBOo UbhoX NnwooOG ™

N
¥ | MaoYbhahoTuzipP6t k= 2CP/ITIX =ZwyA”"»SULP6Txehoou -
AETwBx ™
EBYTY9 . &GadZMaYbha hoT P66+ xX—MMOwcg@>= Delete Collected Log Files from Server 1

KecYMUYMeEXeocrwD -~
€BYT 10SFinish 1 XMeYMRw -

Ce hoTX . NAOMoNVKWToX=0bY1l .S =&Y9wd TYes TXMeYMRVv
- QWO ™

N

Y B S<ZipFileleThBOo UbhoX AIYMayYbhahoT P6Hxk=2ChNHIrXx =
AN ZipFilele ThBO UHhOoX NZA EeTuEtTSuMaYbhahoT
P61xX  ETpKToX=0bY1l .l =&Ywd Do Not Zip Filess1eT
hBO UhOX NVPYYCM>»x ~= nRveonak-~

3A
P10-220_h 1T TXdARVEONaK=

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/4
I oL10053.013 g 017 |



10A RTMTuUIrs.€", ovim E |

H Local Browse Usmm

Local Browse Umm
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N.reollNayc2acX Owy X NMO"TuLAEYVU & G&YUYVKmH ™

« SNMP CbaXbtT €E€lrneomu P .16-2 1
e SNMP L ¥V1/V2c BeP.16-4 8

Je

Holr SNMP /1.1 BO 3 Xem OWA”" @>P.17-10_SNMPV3L —Xd[ARvenaK=

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/
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B SNMP CbaKBtT Ereomu

SNMP CbaXbT €l eomu

SNMP j - FTcolN@ChbaXbT EMNeomX= nvIipaebTX A0OwuLZEYCisco
Unified CallManager hEBbIEYE A @®.E¥MIBIgaMIEebwZouCbhbaXbteEer
eomX Ow > OWwO T Cisco Unified CallManager h€EBbIBLcsMIEX WlOHWC
oYCbaXbtT €E€reomX " NVvdPnNakK*CbaXbtTE€lreomX 3 "M
Ow g @>= SNMP Community String Configuration TotToJocgesM I €ENwi ™

"M
EBYT 1 <Snmp1><V1/V2c1>< Community String TUMCG nwoOG ™

EBYT 2 SServer 1ANY Thoo eEMUYMEP}YCbaXbtT ENeomX Ow AULVE. /1

Y -

X |gles]®
€EBYT3 vuKadPu aXD . Rwd~

« TNKCbaXbT EMeomX 3OWA” @M Add New TUHhOXMeYMAYEBY
T4cgNuwbd ™

« N uvCbaXbtT €EMreomX “OwWA” @Y . OBwWCbaXbT €EMeomou
XMeYMAYEBY T 5 cNUwd =

« CbaXbtT €EMeomMX—MIMOWAN”" Y —MOWCbaXbtT ENeomy | =1ov
BLUKcCYMUYMEXeoc ¥ Delete Selected TXMeYMwD "HhEBbLIZ TUCbhba
XBT EMNeomch Ow jolreX—MMowrToX=0bY1l.lrNsx =a4dwd ~
—MX L O0WgE>X>*0oKT1XMeYMAYEBY T IcCNMwmhH ™

EBYT 4 < Community String Name TP . >k C>CbadKbBT EMeomu X NnwoOG ™ Y
.. KMKTPOY-BGOh.€ECeY Tu O MWREY® 332 KX» ETwOT

e

Hol' # T¢sPUgPKCECbaXbT€E€lneom X nvenak=

€BYT 5 <Host IP Addresses Information TM>k - T UYMEEYSNMP MpYTuv &RAULIENMX» N
O " vuoKadPuveThBOoXMeYMAWD -

¢« DIOVULIETPSNMP MY T X &UOWA™” > Accept SNMP Packets from any host 1
eThBo UbhoXMeYMAwD ~

¢« » NZUETNMPUMSNMP MpYT X &UOWA" > Accept SNMP Packets only from
these hosts Te ThBO UlbhoXMeYMrjw ) " Host IP Address 1Pt > >xAC>¥Mp YT
v &AuvLENrX P insert1XMeYMARwd "MpYTIou &RULLENYocyY
ToTmleEXnW N "LENMX—IMOwc@>= Host IP Addresses Te€T™ UYMEP
JLENX P> Remove TXMeYMAw) ™

EBYT 6 <Access Privileges MY Thoo eEM UYMEP MM =0 PcMIl E 3P>X 8]

.

(o818

+ SReadOnly T CbaXbtT EMeome¥MIBeClrcMir v u©NWoums= O~

+ SReadWrite T CbhaXbT €EMeomMme>¥MIB eClFcMlIm v UNWo1T=mu>==
EOGT
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SNMP CbaXXBT EreomMu ||

+ < ReadWriteNotify TCbaXXbT EMeome™MIBeClr cMir v UNWo1T=aug
S=v¥MIBeClrcMlIr vlray¥Tn2ew bYL1.To &= EO-

« SNotifyOnly T CbaXbtT €rMeome¥MIB eClrcMlr vlrayTnaod by
1.To &Gouy>== EO~

*« SNone TCbhbaXbtTE€lMNeomey UNW¥ 1T aAYTA &uKads =
EO-

N
Y B Cisco Unified CallManager F ¥ Tu Mab - bX ~Owge>NotifyOnly awl
 ReadWriteNotify OXZACDbaXbTXe 0Ow SoWwmh ™

EBYT7 CbaXbtT EMreomXMacEh LOBIVULE . NG Owge>=Apply To All Nodes
KcYMUYMeEXeocrwD -~

EBYT 8 Slnsert TXMeYMAVINKCECbaXbT EMNeomX  OBwP> Save 1TXMeYMrvN
uvCbaXbT€E€rMNreoméu X 1g]e16

EBYTY9 SNMP WEH > J-FTcolXNeR OwwE = “gpypKToX=06bY1l.Ir=
=AY9wd "SNMP L€ - § - FTcolMXNeR Bag X ., OwgeX Cancel IXMeY
MA@O "SNMP LEH - § - Tcol E. OEXNeR OBwge>*0OKT1XMeYMAwh =

A Y
¥ B H9vo SNMP > OwuX KVPYSNMPUEHK . §J -Fcoll E.OEX
NeR OwWToXIT onwd "E . OEXNR Ouw CAKvVeYP2-1U_E.O
EVE ~X{ARVEINGK ™

< SNMP Community String Configuration TotTo/4oL =3 " TAaYwd " N ZCbhbaXbtT
€reomptrolog =&Y9wd~

3A
Pl6-6L_Hh 1T TXJARVEONAK-T

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/4
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W snwP
SNMP
vOMe pl X ARvONnaKT
e SNMP (8} ¥'V1/V2c ®B¢P.16-4 8
e SNMP L V3 RePp 17-41
SNMP 8] ¥V1/V2c
V1/V2c v I ayT/ v &TTX  DwgeEYvu MXD_ RWd~
"M

EBYT 1 <Snmp1><V1/V2c1>< Notification Destination TOM G O ™
EBYT 2 SServer 1ANY Thoo eEM UYMEP Y)Y X Owy AVE.NX nAwd~™

€EBYT3 vuKadPu aXD_. o~

+ K SNMP X SOWA” @M= Add New TUHOXMeYMAYEBYT 4 cNy
O™

« N OUSNMP X “TOwWA" @Y Ouw SNMP v XMeYMIYEBYT
5GN1wsH

* SNMP X—MMOWYA"" @>— M OW SNMP ¥ | 2iusuKcYMUYMEX

eoc % Delete Selected TXMeYMA@WD "€BY T 11 cNuwd =

EBYT 4 <Host IP Addresses 1AMY Thoo e€EMUYMEPYYT AYTY OULEIN IPcA3EX
OwP> Add New 1X N@O ~~Add New 12X NN e¥IPcO03€EX NnwoO ™

€EBYT 5 <Port Number 1Pt . 3 /O,C>¥SNMP Mp YT X &Gw E-N1 X &dOwll.I
X nwoOG ™

€BYT 6 <SNMP Version Information Group TXFTo &>+ OGwSNMP /1. I BOLETHBO UHOEO
W V1 W@ V2C DKAYPYe Ow SNMP LJ1 - FBOGOAKVY pwy XMeYMAwD ~

SVITX nNAAN"EeEBYTSCNU@WOTV2CTIX nIAN"eEBYT7cNuwd ™
E€EBYT 7 <Notification Type 1ANY Thoo e€EMUYMEP>»Y p HBTTX Rod~

€BYT 8 <Community String 1AnYThoo e€ElN UYMEPYRYTuLLENY OGw bYlL.rIr
Emm OWCDbaXbtT X Nwod ™

e

Holr ®ou3vu onReadWriteNotify @ ¢p Notify Only "X ZACbhbaXXbBT E€EMNeom
LMS =GY9WO " TUuAMp AXZACbaXbBtT ElMNeomX NVKpPpK
AN">YAnYTheo e€ElN UYMEcCeThBOp =a4dmBx "™ CAiV

S Create New TUbOXMeYMAYCbhbaXbT EMeomXn Rl ™ CbhbaX
BT EMreomXan 0w CAKVEYP.16-2U_SNMP CbaXbBT EMeom
L T XJARVENaK*T

Cisco Unified CallManager Serviceability s ABbXEIN=3 - hBOo bT/4
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SNMP v wvivaecr B

€EBYTI9 MaEwh vdBSvVLN. OcC X

Owc@>< Apply To All Nodes TKeYMUYMEX
eocnwiG ™

EBYT 10 Insert TXMeYMrv X  OwP>>Sae1XMeYMrvN

(8} u X
nwoO ™

EBYT 11 SNMP WEH - J -TcolNMXNeR OwwE = “cgpypKToX=0bYIl .=

=AYwO "SNMP LLEH - § - TcolMXNeR Bac X . Owce¥Cancel IXMeY
Mr@O "SNMP LLLEH - § - TcolMXNeR Owced>* 0K TXMeYMARwD ~

N

¥ B SNMP S OwuX KVPJYSNMPLUIEH . § -Fcoll E.OEXNR O

WToXIT oWl "E . OEXNR Ow cAKvEdMP2-1UL_E . OEVLE
X4 ARvENGK =

3A

Pl6-6L_Hh 1T TXdARVENGK*T
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SNMP CbaXb1T E€lneomo p.16-2 1

SNMP V3 L p.17-11

MIB2 HhE€BblI M - TUL P.18-11

* 7”Cisco Unified CallManager Serviceability pE€Bb/ T, _ UL _SNMP™—
* SNMP () V1/V2c keP.16-4 8

Cisco Unified CallManager Serviceability s ABbXEIN=3 - hBOo bT/4
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CHAPTER 1;

SNMP V3 L

TUOANEPYUNY T K- ME BEBbIX Cisco Unified CallManager XXX E Tw MG SNMP
v3X oy X NwdH " TuoANeEYVU & AYAVKmO -

« SNMP6 - EUL P.17-21

¢ SNMP (8] YV3Rkep 17-4 0

Holr  SNMP V1 @Z@ v2c Xem OWA"@>P.16-1 U_SNMPVIN2cL  — X4 Apvonak -

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/
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W s\vwP6-.Eu

SNMP 6 - EUL

SNMP L6 - EX JOwge¥vu MXD_ . nob ™

M
EBYT 1 SShmp1>SV31>SUserloMg RO~

EBYT 2 SServer 1ANY THhoo eEMUYMEP}YcMIEX A0w AUVE./MX nAod”

€EBYT3 vuKadPu aXD . Rwd~

« WNKSNMP 6. EX 3OWA " > Add New TUHhOXMeYMAYEBY T 4 cN1
O™

« N USNMPG.EX “OwaA™@>. OWSNMPG6-.EL XMeYMAMEBYT
5GN1wsH

¢« SNMP 6 - EX—MOWA”" > —M MOWSNMP 6 . EY | = luBuKcYMUYMEX
eoc = Delete Selected TXMe YMA@D " €BY T 11 cNuwd =

EBYT 4 <UserName TPT - xOC¥sMIEX A0OW Jopwb6-.-Eu X nRod~ v
.. KYKTPOY-&cOh.ECeY Tu B MWREYE® 332 KX» ETwO"

e

Holr WYIk.ME BEBbNMNMSIc NVOHEC AGYVKW6-.-EX nRod-~

EBYTS AX Y Owc > Authentication Required TKCY MUY ME X € O G r1 V¥ Password TPT -
>K[,0< Reenter Password 1Pt . )xAcMEK - X ny PTnICxX Nwb ™M
€EK.OpY8 KXANqOw >SOoWwdh ™

E€EBYT 6 < Authentication Required TKCYMUYMEXe€eocNZA > Tat/Th-A X» ETw
O"TaotNh.X YOwE>*Privacy Required TKECYMUYME X € 0 G, r)\V>% Password 71
P . >x[,0< Reenter Password 1PT . >xcMEK - X ny PpTurG>xuKecYM
UyYMeXeocnwd " MEK - Ap>8 KXAOHw oWwd -~

e

Hol™ < Privacy Required TKcYMUYMEX € 0 Bwyo> DES¥Data Encryption Standard ¥1

KcyMuymMeg: ceocpWwd "DES TUTI CK X ODWOYMpYIT
>So adwyuX FETwO ™

€BYT 7 <Host IP Addresses Information Ivi>k - T UYMEEMYSNMP MpYT v &RULLIEMX» nNw
O " vuKadPueThBOoX NnwooOG ™

¢« DIOVULETIPSNMP MY T X &OWA™" > Accept SNMP Packets from any host 1
eThBOo UbhoXMeYMAwWD ~

. ULIETMP> SNMP Mp YT X &OWA" >= Accept SNMP Packets only from these
hosts le ThBO HhbhoXMeYMrjwd = Host IP Address TP » >xA,&>SNMP Mp Y T
v &RvUErX MP=insert1XMeYMwb "SNMP MpY v &RvUETrY
oY TuUTUMIEXAW N ~"UENMX—MMOwc@E>= Host IP Addresses Te€T™ YUY
MEPJLUENX I Remove TXMeYMARwD =

Cisco Unified CallManager Serviceability s ABbXEIN=3 - hBOo bT/4
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SNMP 6 - EUL | |

EBYT 8 <Access Privileges 1AMY Thoo eEIM UYMEEY pcMIE3DxXX Awd~

€EBYTI9 MAaEh LvLOIVLMN.ONC6-E X Owged>=Apply To All Nodes TKCYMUYM
€eXeognwd ™

EBYT 10SInsert TXMeYMAVINKG6 - EX  OGwP>>Sae 1XMeYMAVN L6 . E6U
-xX NwoG ™

€EBYT 11 SNMP WEH > J -Tcol XNeR OwwE = “gpypKToX=0bY1l .=
=AYwO "SNMP LLEK > § - FTcolMXNeR Bag X ., OwgeX Cancel IXMeY
MA@O "SNMP LLEH - § - Tcol E. OEXNeR OBwge>>*0OKT1XMeYMAwbh =

e

Holr SNMP > OwuX KVPHYYSNMPUEH . § -Fcol E. OEXNR
OWToXIT oNwd ~"E - OEXNR Ouw CAKveY¥P2-1u_E . OE€EL
E ~XJARVONGK™

N
¥ 1§ NZ6 - EXe 1)V T L Cisco Unified CallManager E - IceM I €E6wce>Tu
6. EX¥YNMSAE p AoTaotbh-v s NnZroxy Nnwod-
3A
PI7-6L_Hh ' TXd|ARVINGK*

Cisco Unified CallManager Serviceability csAbXEIMN=3 - hBOo PT/4
I oL10053.013 g 175 |



17 A SNMP V3 L

H snNvwP v wv3n

SNMP v YV3 1§

royT/ v &TX OwgeE>¥vu MXD_ b~
M
E€EBYT 1 <Snmp1><V31>< Notification Destination TOUM G, O ™

EBYT 2 SServer 1ANYTHhoo eEM UYMEP Y)Y X Owy AVE.NX nAwd~™

€EBYT3 vuKadPu aXD_. o~

+ K SNMP X SOWA”" @M= Add New TUHOXMeYMAYEBYT 4 cNy
O™

« N USNMP X “OwA @y Gw SNMP v XMeYMAPEBYT
5GN1wsH T

« SNMP X—MMOWA"" > —MMOW SNMP ¥ | zilusBuKcYMUYMEX

eoc = Delete Selected TXMeYMA@D " €BY T 12 cNuwd =

EBYT 4 <Host IP Addresses 1AnY Thoo e€IM UYMEPYHLIETD IP gA3EX OwP>= Add
New 12X MO <~ Add New 1X NN pYIPc3€EX nooG ™

€BYT 5 <Port Number 1Pt » »xACY E./INU X &Owll-I "X A@wWd-
E€EBYT 6 <Notification Type 1ANY Thoo e€EMUYMEP>»Y p HBTTX Rod~

SInform1X ODWA”"P¥EBY T 7 CNMmdD <Trap1X  OwWA”"p>»EBYT 8 ch)

L -

MO

e

Holr SihhfomleThBoX OWToXIT onwd ~"Inform O @¥bY 1l . X\
AUWWENe ODwWLEY TP AIWE = PpWwod ~

€EBYT 7 <Remote SNMP Engine Id14nYThoo e€EM UYMEP»Y jolroIDX  OwP> Add
New 1X MO ~Add New 1X N A" > Remote SNMP Engine Id TPT - >x, G J O

FrobxX nNwWod-

EBYT 8 <Security Level 1AMY Thoo e€ENMUYMEPYY plpaebtT30xX Rumd”

e S noAuthNoPriv T ACTAoT/Th.S adwBx ~
e SauthNoPriv T A AdwO=>yTAaT/1h- @ adwopBx -
e SauthPriv T ACTAotTH-C adwO ™

EBYT 9 <User Information Tk - T UYMEEVULKaAaYPL N XD .Y X6.Ech W
ZW~h yxXevncWynwoG -

¢« WTNKG.EXn OwA”" @> Create New User TUbhOXMeYMr>P.17-2 U__SNMP
6-Euv  TX{ARVEONGK*T
e« N L6-.EX “ODwyA” e+ Ow6 .- ELKcYMUYMEX o r)v>* Updated

-7

Select User TXMeYMA@G "P.1720_SNMP 6 - EL  — X4 ARvenaK =
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SNMP v wi3r

¢+ 6. EX—VOWA” Y6 - ELKCYMUYMEX €0V * Delete Select User TXM
eYMAw) ~

N

¥ o =A4w6 - EqppyY LVEBYTE nNIZlpaebT 30xCAKVYpWmd ™

€EBYT 10 M€ vOBIOVLN . AC X  ODwce>=Apply To All Nodes TKeYMUYMEX
eocnwid~

EBYT 11<Insert TXMeYMrv X  OwP>>Sae1XMeYMrivN U 8L X

- -

NwO

EBYT 12 SNMP WEH > J - T colNMXNeR OwwE = “gpypKToX=0bYIl .=
=AYwO "SNMP LLEK > j - FTcolMXNeR Bag X ,OwgeX Cancel IXMeY
MrA@WO "SNMP LLEH - § - Tcoll E- OEXNeR OBwg@e>>* 0K T1XMeYMAwb =

e

Holr SNMP > OwuX KVPYHYYINMPUEH . § -Fcoll E. OEXNR
OWToXIT oNwd ~"E - OEXN R Ouw CAKvVeY¥P2-1u_E . OEL
E ~XJARVONGK™

< SNMP Notification Destination Configuration ToTo o gy viIPsazEeVI.T VI
pbaebT 2Bx /1. Bo¥I1paebtT ¥3xY BT =&adwd~

3A
Pl7-6L_Hh 1 TXJARveNnaK-
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e SNMPV1N2c UL Pp.16-11

e MIB2 HhE€Bbl MK -ToU p.18-11

+ SNMPG6 - EL Pp.17-2 1

e SNMP () YV3kep17-41

> Cisco Unified CallManager Serviceability hE€BbI/ BT, _ U_SNMP—
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CHAPTER 18

MIB2 BbEBbl vM>X - TU

Cisco Unified CallManager Serviceability 1= MIB2 System Group Configuration o T o 4o & @>IB-II
hEDBbI MK - TCAKVYHBEBbLIL obhEBbLILANIlLECT cMIMX ETwO™
Zo=xX¥hEbBbblu or)Vv Administrator, 555-121-6633» HhE€BblIUA N\ O]V San Jose,
Bldg 23, 2nd floor UM ETwO ™

MIB-Il HBEBbI Mk - TCAKVY HhEBbLIL ObhEBbLILANYX Owgoey>¥vu
MXD . nwd -

Hol

€eEBYT1

EBYT?2

€EBYT3

€EBYT 4

€EBYTS5

€EBYT6

€eBYT7

MU MEYSNMP vIMV2eTT V3 L XEW . IMvKo) -

Y/
S Snmp 1>< SystemGroup 1><MIB2 System Group Configuration ToM Qg |g]es]®)
SServer 1TANY Thoo eENM UYMEP Y X Owy AVE.NX nAwd~™

< System Contact 1PT . >x4,GY > ncoTqg Owd X NnoO

< System Location TPt . >x g hEBblu onpve» N4 ULANX NwoG ™
MAEHL LvOBIVLN . ACTULUBEBbLl X  OBwcgE>=Apply To All Nodes TKecYM
yyYMeXeocrnwd =

<Save 1TXMeYMARwD ~

SNMP WEH - § -TcolMXNR OwwE X “gpypKToX=0bYIl .=
=AY ™

SNMPUEW - § -FTcol E-OEXNR Bag X ,0wged<Cancel TXMeYM
@O "SNMP LEH - § - T col E. OEXNeR Bwge>><OKT1XMeYMAwmH =

[ oL-10053-01-J
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AT
Y
Y B < System Contact TP - >k[4O < System Location TP+ . >)kAXMeac Owg@>=Clear1
UthoXMeYMw) " hEBbl X—MOwgE>=Clear THHOXMeYMRVvY
<Save TUHhOXMeYMAw) =
3A
P182Lu_Hh 1 TXJARvENnaK-T

* 7”Cisco Unified CallManager Serviceability pE€Bb/ BT, _ v _SNMP—
* SNMPV1/N2c L P.16-1 8
* SNMPV3 L P.17-18
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