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ΰϣ Ϫ ήϖΰʹ

13 ˬLog Partition Monitoring
υ ˭

Log Partition Monitoring Ϫ ήνʸ υЀ˒ЛˠϖζφϺ
дЄЊ υΰϑνυЀ˒Лˡυиϻ М˒БϮЂвоξυВϮ
ЄϺ▬ ễϪЭЖЊΰϣ Ϫ ήϖΰʹ

14 ˬCDR Repository Manager
υ ˭

[CDR Management] ϱϮоДϱϪ▬ ήνʸCall Detail Record
ˠCDR; Ͼ˒ж ↕зϾ˒Д οl Call Management Recordɣ CMR;
Ͼ˒жḘ зϾ˒ДˡυРϬϯжςᶢϢ νϣВϮЄϺ Є
Х˒Єυ ΠyϠϊδϤϡυРϬϯжϪ⌐ ΰϣϖξυ

Ϫ ήʸϖζ CDR υӋ οήν℗  3 λυᴽỰϭТе
ϼ˒Ђво Ѐ˒ЛϪ ΰϣ Ϫ ήϖΰʹ

15 ˬServiceability Reports 
Archive υ ˭

Serviceability Reporter Ѐ˒ОЄςϠκν άϤϣзШ˒Гυ
⸗︡ Ϫ ήϖΰʹ

16 ˬSNMP V1/V2c υ ˭ SNMP Л˒Ѓво 1 ΠϠϊ 2c υ ︡ Ϫ ήϖΰʹ

17 ˬSNMP V3 υ ˭ SNMP Л˒Ѓво 3 υ ︡ Ϫ ήϖΰʹ

18 ˬMIB2 ЂЄБЫ ϻж˒
Тυ ˭

ЂЄБЫυ ΠϠϊЂЄБЫυ υϵСЃϲϺГϪ
MIB-II ЂЄБЫ ϻж˒Тς ΰϣ︡ Ϫ ήϖΰʹ
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ΪυЩЖаϭжςλΚν
ḧ ЩЖаϭж

ḧ ЩЖаϭж
Cisco IP БзРϴЖ˒ḧ υϭТеϼ˒Ђвоο υ ↕ςλΚνφʸˮCisco Unified CallManager
ДϸаЬоГ ϷϯД˯Ϫ╣ ήνΦηάΚʹⱱυ URL φʸДϸаЬоГ ϷϯДςϭϺІЄΰϣζ
ϙυМЄυӿ ξΰʹ

http://www.cisco.com/univercd/cc/td/doc/product/voice/c_callmg/<ее˒Є ″ >/doc_gd/index.htm

Ṛ
ΪυЩЖаϭжφʸⱱυ Ṛ Ϫ▬ ήνΚϖΰʹ

ˠ ˡφʸⱱυϠΜς ήνΚϖΰʹ

ˠ ˡ ˬ ʹξΰ˭רּ λ ϜʸΪυЩЖаϭжӝᵮυ╣ Ⱡ ρπϪ ᵐήνΚϖΰʹ

коШϯоГ ϭДЛϯЄφʸⱱυϠΜς ήνΚϖΰʹ

коШϯоГʼϭДЛϯЄ ⱭḥϪ ΰϣ ξΰʹΪΪς ᵐήνΚϣ ξ⌂ỖϪ‚ΜοʸⱭḥϪ ξΤϖΰʹ

Ṛ

Ⱪ ϾЩоДΠϠϊϸ˒к˒Дφʸ Ⱪξ⸗ήνΚϖΰʹ

ϯЊеЎϺ б˒ЁΣ Ϫ◗ ΰϣԍ φʸϯЊеЎϺ ξ⸗ήνΚϖΰʹ

[ ] ᶏ϶ЎϾυ υ φʸ ᴤ ξΰʹ

{ x | y | z } απϤΡ 1 λϪ ήρΨϤχρϡρΚ ϸ˒к˒Дφʸ
϶ЎϾξӢϗʸ ξỶ κν⸗ήνΚϖΰʹ

[ x | y | z ] πϤΡ 1 λϪ ξΤϣ ᴤ ρϸ˒к˒Дφ ᶏy϶ЎϾξ
Ӣϗʸ ξỶ κν⸗ήνΚϖΰʹ

ЄГеоϻ ԍ Ϫ ΨρΚӿ υ Ⱪ Є́Геоϻυ ῄςφԍ Ϫ
▬ ήϖβϫ ԍ́ Ϫ▬ ΰϣο δyυԍ ϚḭϙνЄГ
еоϻοϗράϤϖΰʹ

screen РϴоГ ЂЄБЫΣ ⸗ΰϣ ІЎЂвоΠϠϊ φ sycreen

РϴоГξ⸗ήνΚϖΰʹ

Ⱪυ screen РϴоГ б˒ЁΣ ήρΨϤχρϡρΚ φʸ Ⱪυ screen Рϴ
оГξ⸗ήνΚϖΰʹ

ϯЊеЎϺ υ screen РϴоГ б˒ЁΣ Ϫ◗ ΰϣԍ φʸϯЊеЎϺ υ screen Рϴо
Гξ⸗ήνΚϖΰʹ

ΪυШϯоЊφʸ υ ρ‚Ϫẽ ⸗ήϖΰʹ

^ ^ Ṛ″φʸCtrl ϸ˒Ϫ ήϖΰʹζοΞχʸᵈ ς ⸗άϤϣ
^D οΚΜϸ˒υ ϗ‴βφʸCtrl ϸ˒ϪᴁήρΣϡ Dϸ˒Ϫ
ᴁΰΪοϪӨ ήϖΰʹ

< > МЄк˒Дρπυ άϤρΚ ⱩφʸΡΥ϶ЎϾξӢϗϖ
ΰʹ



xiii
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

ΪυЩЖаϭжςλΚν
Ṛ

НоГφʸⱱυϠΜς ήνΚϖΰʹ

НоГ ρНоГξΰʹ

ӨφʸⱱυϠΜς ήνΚϖΰʹ

Ө ˬ Ө˭υӨ ξΰʹṎḾυ ϖζφВ˒Њ flϪ ΰϣζϙυ Өⱥ‬ΣṚ άϤνΚϖ
ΰʹ

ὓ⁬φʸⱱυϠΜς ήνΚϖΰʹ

ὓ⁬ ˬḼᾏ˭υӨ ξΰʹ ⱥᾬϪ ΰϣζϙυ Өⱥ‬ΣṚ άϤνΚϖΰʹṎḾυ⌂ỖϪ‚Μ
οΤφʸ ṑᵓ υḼᾏ ΠϠϊӿ ρⱥᾬ ☿ └ς ӨήνΦηάΚʹ
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ΪυЩЖаϭжςλΚν
Ṩ υ ︡

Ṩ υ ︡
ЂЄϾυ ЩЖаϭжϜδυ υⱠ φʸCisco.com ξΫ ΚζηΨϖΰʹϖζʸБϺЖ϶ж
ЀШ˒ГΠϠϊδυ υеЈ˒ЄϪʸάϖέϖρ ξ ︡ΰϣΪοΣξΤϖΰʹΪΪξφʸЂЄ
Ͼ ςḧΰϣṨ Ϫ ︡ΰϣ ςλΚν ήϖΰʹ

Cisco.com
ⱱυ URL ΡϡʸЂЄϾ υ℗ Ⱡ Ϫ ︡ΰϣΪοΣξΤϖΰʹ

http://www.cisco.com/techsupport

ЂЄϾυ Web ЀϯГςφʸⱱυ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com

ᶄ⁭υЂЄϾ Web ЀϯГςφʸⱱυ URL ΡϡϭϺІЄξΤϖΰʹ

http://www.cisco.com/public/countries_languages.shtml

ЂЄϾ υ℗ Ⱡ υ ῌ φʸⱱυ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com/jp

ΪυЩЖаϭжςφʸ ῌᴝάϤζЩЖаϭж οֻῌ  URL Σ ṚάϤζᴵ ΣΘϢϖΰʹ
ῌ ЩЖаϭжϪ╣ ΰϣ ‴φʸⱱυ URL ςϭϺІЄήνΦηάΚʹ

http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index.shtml

Product Documentation DVDˠֻῌ ˡ
ЂЄϾ υЩЖаϭжΠϠϊδυ υⱠ φʸ ς υ Product Documentation DVD МЎϼ˒
ЃξΫ ΚζηΨϖΰ Ṕroduct Documentation DVD φ ṋ ς´ άϤϣυξ Ԉy║Ⱡ ϠϢϚ
ήΚ Σ ϡϤϖΰʹ

Product Documentation DVD φ Ṩy Ϫ ḭΰϣ ЩЖаϭжϪШ˒ЊСжρЬВϮϭςᶈ
ήζʸ ᶥ ρдϯСдеξΰʹΪυ DVD Ϫ▬ ΰϣΪοςϠϢʸЂЄϾ υᶄК˒ДϱϲϭϜ
ЈРГϱϲϭυϯоЄГ˒жʸϾоРϮϹаз˒ЂвоʸΠϠϊϾЩоДςḧΰϣ υЛ˒Ѓв
оυЩЖаϭжςϭϺІЄή Ṩy Ϫ HTML ξ╣ ξΤϖΰ ϖ́ζ Ϊyυ DVD Ϫ▬ ΰϣοʸ
ЂЄϾυ Web ЀϯГξ╣ ξΤϣυο ίЩЖаϭжςʸϯоЊ˒ИЎГς βαςϭϺІЄ
ξΤϖΰʹӿ υ ςλΚνφʸPDF υЩЖаϭжϚΫ ΚζηΨϖΰʹ

Product Documentation DVD φʸ1 ᵓ ӟξ ︡ΰϣΪοϚʸϖζφ ṋ„ ΰϣΪοϚξΤϖΰʹ
Cisco.com б˒Ёɣ Cisco Direct Customers υl ‴ Cyisco Marketplace Ρϡ Product Documentation
DVDˠProduct Number DOC-DOCDVD=ˡϪ ξΤϖΰʹ

http://www.cisco.com/go/marketplace/

http://www.cisco.com/techsupport
http://www.cisco.com
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/go/marketplace/
http://www.cisco.com/jp
http://www.cisco.com/japanese/warp/public/3/jp/service/manual_j/index.shtml
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Ṩ υ ︡

ЩЖаϭжυ ˠֻῌ ˡ
2005  6 Ὤ 30 ӝ‫ʸCisco.com б˒Ёυ ‴ʸCisco Marketplace υ Product Documentation
Store ΡϡЂЄϾ υֻ ЩЖаϭжϪ ξΤϣϠΜςρκνΚϖΰʹⱱυ URL ςϭϺІЄή
νΦηάΚʹ

http://www.cisco.com/go/marketplace/

Cisco.com ς άϤνΚρΚ ‴ʸ Ϫ„ άϤζ ϐΠ Κ‴βΦηάΚʹ

ЂЄϾЂЄБЫЅЩЖаϭжІоЊ˒
ЂЄϾЂЄБЫЅЩЖаϭжІоЊ˒ξφ ЂyЄϾ υ ῌЩЖаϭжυ℗ Ϫ PDF ἷꜞξ
ῚᵩήνΚϖΰʹϖζʸ ῌЩЖаϭжʸΠϠϊ ῌЩЖаϭж CD-ROM Ϛϵодϯоξ
ᴤ ξΰʹΫṄ υ φʸⱱυ URL ςϭϺІЄήνΦηάΚʹ

http://www2.hipri.com/cisco/

ϖζʸЂЄϾЂЄБЫЅЩЖаϭжІоЊ˒ξφʸ ῌЩЖаϭж υ῍Ṛʸ῍ ςḧΰϣϾЬ
оГϪΠ ΨήνΚϖΰʹⱱυ URL υˬ ЩЖаϭж ⁬˭ϪϺеЎϺΰϣοʸϾЬ
оГ ᵈ Σ ⸗άϤϖΰʹ

http://www2.hipri.com/cisco/

ρΠʸṨ ςḧΰϣΠ Κ‴βφʸΪυ Web ЀϯГξφΠ ΨξΤϖβϫυξʸ Ϫ„
άϤζᶄ ϐΠ Κ‴βΦηάΚʹ

http://www.cisco.com/go/marketplace/
mailto:tech-doc-store-mkpl@external.cisco.com
http://www2.hipri.com/cisco/
http://www2.hipri.com/cisco/
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ЂЄϾ υІϸаеБϮυᵳ

ЂЄϾ υІϸаеБϮυᵳ
ςφӘ″ᴝṎ Σ ϧκνΠϢʸ ʸ ʸ ΠϠϊ▬ ς άϤϣ ⁭ΠϠϊ υ

⁭ξυ Ϫ ︠ΰϣϚυοήϖΰʹЂЄϾυӘ″ᴝ Ϫ άϤζ φʸδυӘ″ᴝṨזּ╡
υ ʸ ʸ ʸΠϠϊ▬ ϪẦᴤάϤζϧΨξφΘϢϖβϫʹ Ỗּזʸ Ỗּזʸ Ỗ
ʸΠϠϊб˒Ёφʸזּ ⁭ΠϠϊ υ⁭ξυ Ϫ ︠ΰϣ ΣΘϢϖΰʹ Ϫ▬ ΰϣς
ΘζκνφʸḧἮ υ ︠ς Өΰϣ ΣΘϢϖΰʹ ⁭ΠϠϊ υ⁭υ Ϫ ︠ξΤρΚ
‴φʸ Ϫ♥ẋ Ϣ ήνΦηάΚʹ

ЂЄϾυӘ″ᴝ ς άϤϣ ⁭υ υᵳ ςλΚνφʸ
http://www.cisco.com/wwl/export/crypto/tool/stqrg.html ξ╣ ξΤϖΰʹ

ᴟΡΫ ρ ΣΘϤχʸexport@cisco.com ϖξ ◑Ь˒жϪ ήνΦηάΚʹ

ЂЄϾξφʸϵодϯоυ Security Vulnerability Policy Ш˒Њжˠֻ υϗˡϪ ξ ắήνΚϖ
ΰʹURL φⱱυοΠϢξΰʹ

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

ΪυЀϯГφʸⱱυ ς ξΤϖΰʹ

• ЂЄϾ υІϸаеБϮ בֿ Ϫ ⁬ΰϣʹ

• ЂЄϾ ς ΜІϸаеБϮⱥ ςλΚνЀШ˒ГϪ Ψϣʹ

• ЂЄϾΡϡІϸаеБϮ Ϫ Ψאלϣζϙυ Ϫΰϣʹ

ЂЄϾ ςḧΰϣІϸаеБϮ᷇⁬ΠϠϊ Өⱥ‬υ℗ υеЄГςφʸⱱυ URL ΡϡϭϺІ
ЄξΤϖΰʹ

http://www.cisco.com/go/psirt

᷇⁬ΠϠϊ Өⱥ‬ΣϭЎТВ˒ГάϤζⱭ ξеϭжЊϯЫςᶌ ΰϣ ‴φʸⱱυ URL Ρϡ
Product Security Incident Response Team Really Simple SyndicationˠPSIRT RSSˡРϮ˒ДςϭϺІЄ
ήνΦηάΚʹ

http://www.cisco.com/en/US/products/products_psirt_rss_feed.html

ЂЄϾ υІϸаеБϮ υ ⁬
ЂЄϾξφʸІϸаϭρ Ϫ ắΰϑΦ Ϫ ΦήνΚϖΰʹ υее˒Є ςφ ξБ
ЄГϪ‚Κʸΰϑνυ בֿ Ϫ ẋς ΰϣϠΜ ήνΚϖΰʹ ӿʸЂЄϾ ς בֿ Σ
ᾉλΡκζ ‴φʸPSIRT ςΫ ΦηάΚʹ

• ứẋυ ‴̔ security-alert@cisco.comˠֻῌυϗˡ

ứẋοφʸЂЄБЫΣϭϺБϮСρῺὠϪ ΨνΚϣ ‴ʸϖζφ♥ẋυ ᴀϪ ΰϣ ρ
ІϸаеБϮ υ בֿ Σ ⁬άϤνΚϣ ‴Ϫ◗ήϖΰʹΪϤςᵸ ήρΚ ‴φΰϑνʸ
ứẋξρΚοᾉράϤϖΰʹ

• ứẋξρΚ ‴̔ psirt@cisco.comˠֻῌυϗˡ

ứẋυ ‴φʸ ξ PSIRT ς ΰϣΪοϚξΤϖΰʹ

• 1 877 228-7302ˠֻῌυϗˡ

• 1 408 525-6532ˠֻῌυϗˡ

http://www.cisco.com/wwl/export/crypto/tool/stqrg.html
http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
mailto:security-alert@cisco.com
mailto:psirt@cisco.com
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БϺЖ϶ж ЀШ˒Г

НоГ ЂЄϾςṎ ϪΠ ϢΚζηΦ∆ςφ PyGPɣ Pretty Good Privacy ϖlζφιḈ Ϫ▬ ήνʸ
Ә″ᴝΰϣΪοϪΠ᷇ϙήϖΰʹPSIRT φʸPGP Л˒Ѓво 2.x Ρϡ 8.x οιḈ υΘϣӘ″ᴝ
ς ᴀήνΚϖΰ  ́

῝ςρκζʸϖζφ ῝ṋᾠΣ ϤζӘ″ᾎφʸ ς▬ ήρΚξΦηάΚʹPSIRT ς ΰ
ϣ∆ς▬ ΰϣ ήΚῚᵩᾎςφʸ[Security Vulnerability Policy] Х˒Ѓυ [Contact Summary] ІϺ
ЂвоΡϡеоϺξΤϖΰʹⱱυ URL ςϭϺІЄήνΦηάΚʹ

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html

ΪυХ˒Ѓ υеоϺΡϡφʸᾛ∑▬ άϤνΚϣ℗ υ PGP ᾎυ ID ςϭϺІЄξΤϖΰʹ

БϺЖ϶ж ЀШ˒Г
Cisco Technical Support ξφʸ24 ⱭḥБϺЖ϶ж ЀШ˒ГϪ ắήνΚϖΰʹCisco.com υ Cisco
Technical Support & Documentation Web ЀϯГξφʸ υЀШ˒Г еЈ˒ЄϪϵодϯоξ ắ
ήνΚϖΰʹϖζʸЂЄϾο ꜞρЀ˒ОЄἶ ϪῒϧήνΚϣΠṿ ςφʸCisco Technical
Assistance Centerɣ TACˡυϳоЃЖϭΣ ξυЀШ˒ГςϚ ᴀήϖΰʹЂЄϾο ꜞρЀ˒О
Єἶ ϪῒϧήνΚρΚ ‴φʸ ςΠ Κ‴βΦηάΚʹ

Cisco Technical Support & Documentation Web ЀϯГ
Cisco Technical Support & Documentation Web ЀϯГξφʸЂЄϾ ϜЂЄϾυṨ ςḧΰϣГд
СжЂа˒БϮоϻςΠ νΚζηΨϣϠΜςʸϵодϯоξЩЖаϭжϜЏ˒жϪ ắήνΚ
ϖΰʹΪυ Web ЀϯГφʸ24 ⱭḥʸΚλξϚ ᴤ ξΰʹURL φⱱυοΠϢξΰʹ

http://www.cisco.com/techsupport

Cisco Technical Support & Documentation Web ЀϯГυЏ˒жςϭϺІЄΰϣςφ Cyisco.com υб˒
Ё ID οМЄк˒ДΣ ξΰʹЀ˒ОЄἶ Σ ῝ξʸб˒Ё ID ϖζφМЄк˒ДϪאל ήνΚ
ρΚ ‴φʸⱱυ URL ςϭϺІЄήν ︡ ΤϪ‚κνΦηάΚʹ

http://tools.cisco.com/RPF/register/register.do

ˠ ˡ Web ϖζφ ξЀ˒ОЄ еϺϳЄГϪ ‚ΰϣ ς Cyisco Product Identificationɣ CPIˡЏ˒жϪ
▬ ήν υЂеϭж ″Ϫᶌ ήνΦηάΚʹCPI Џ˒жςφʸCisco Technical Support &
Documentation Web ЀϯГΡϡ [yDocumentation & Tools] υᴜυ [Tools & Resources] еоϺϪϺеЎ
ϺΰϣοϭϺІЄξΤϖΰʹϭжРϬФЎГ υ┘ԍДиЎТЋϱо еЄГΡϡ [Cisco Product
Identification Tool] Ϫ ΰϣΡ [yAlerts & RMAs] υᴜυ [Cisco Product Identification Tool] еоϺ
ϪϺеЎϺήϖΰʹCPI Џ˒жςφ 3y λυώ┘ϵТЂвоΣΘϢϖΰʹ  ID ϖζφЭВж ς
Ϡϣώ┘ʸЏе˒ ⸗ςϠϣώ┘ʸshow ϾЩоД υϾП˒ ϭоД Х˒ЄГςϠϣ υ
ώ┘ξΰʹώ┘Ὡᴬξφʸ Σ ⸗άϤʸЂеϭж ″дФжυӟ Σẽ ⸗άϤϖΰʹΫ▬
υ ξЂеϭж ″дФжϪᶌ ή δyυ ϪṚ ήνΡϡЀ˒ОЄ Ͼ˒жϪΡΨνΦηά

Κʹ

http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do
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БϺЖ϶ж ЀШ˒Г

Japan TAC Web ЀϯГ
Japan TAC Web ЀϯГξφʸ υаϸДυˡcat/moc.ocsic.www//:ptthˠГϯЀ beW CAT Κ‮
ЬоГϪ ῌξ ắήνΚϖΰʹJapan TAC Web ЀϯГςφʸⱱυ URL ΡϡϭϺІЄήνΦη
άΚʹ

http://www.cisco.com/jp/go/tac

ЀШ˒Гἶ ϪὩϫξΚρΚ φʸˬ ϽЄГ˭οήνΫ ΚζηΦηΨξʸJapan TAC Web Ѐϯ
ГυДϸаЬоГςϭϺІЄξΤϖΰʹJapan TAC Web ЀϯГςϭϺІЄΰϣςφʸCisco.com υ
иϻϯо ID οМЄк˒ДΣ ξΰʹиϻϯо ID οМЄк˒ДϪאל ήνΚρΚ ‴φʸⱱυ
URL ςϭϺІЄήν ︡ ΤϪ‚κνΦηάΚʹ

http://www.cisco.com/jp/register

Ѐ˒ОЄ еϺϳЄГυ ‚
ϵодϯоυ TAC Service Request Tool Ϫ▬ ΰϣοʸS3 ο S4 υЀ˒ОЄ еϺϳЄГϪ Ɑḥξ
ϵ˒ТоξΤϖΰˠS3ʽИЎГк˒Ϻςὔ ρ ᵰΣ ήζʸS4ʽ Σ ξΘϣˡ́
ễϪ ΰϣοʸδυ ễϪᵒὦΰϣζϙυ ︡ Σώ┘άϤϖΰʹΪϤϡυ ︡ ξ Ϫ
ᵒὦξΤρΚ ‴φ ЂyЄϾυϳоЃЖϭΣ ᴀήϖΰ T́AC Service Request Tool ςφ ⱱyυ URL
ΡϡϭϺІЄξΤϖΰʹ

http://www.cisco.com/techsupport/servicerequest

S1 ϖζφ S2 υЀ˒ОЄ еϺϳЄГυ ‴ʸϖζφϯоЊ˒ИЎГςϭϺІЄξΤρΚ ‴φʸ
Cisco TAC ς ξΠ Κ‴βΦηάΚˠS1ʽИЎГк˒ϺΣЋϱоήζʸS2ʽИЎГк˒ϺυṎ
Σ ήΦ ᴜήζˡ́ S1 ΠϠϊ S2 υЀ˒ОЄ еϺϳЄГςφʸЂЄϾυϳоЃЖϭΣΰΧςᶢ
Ϣ νϡϤʸỖ ϪבᶨςὉ ξΤϣϠΜЀШ˒Гήϖΰʹ

Cisco TAC υ ςλΚνφʸⱱυ URL Ϫ╣ ήνΦηάΚʹ

http://www.cisco.com/techsupport/contacts

Ѐ˒ОЄ еϺϳЄГυЂОдБϮυ Ṯ
ЂЄϾξφʸ ⁬άϤϣЀ˒ОЄ еϺϳЄГϪ ᴝΰϣζϙςʸЂОдБϮϪ ṮήνΚϖΰʹ

ЂОдБϮ 1ˠS1ˡ̔ ИЎГк˒ϺΣˬЋϱо˭ήζ ΡʸỖ ς ρ ᵰΣ ήζ ‴ʹ
Πṿ ΠϠϊЂЄϾΣʸ24 Ɑḥ ξΪυ Ϫᵒὦΰϣ ΣΘϣο ήζ ‴  ́

ЂОдБϮ 2ɣ S2ˡ̔ Ṋ υИЎГк˒Ϻ ⌂Σ ήΦ ᴜήζΡ ЂyЄϾ Σ ςṎ ήρΚ
ζϙʸỖ ς ρְỏϪẇϔήζ ‴ʹΠṿ ΠϠϊЂЄϾΣʸ υỖ υ ⱭḥϪ Ϝή
νʸΪυ Ϫᵒὦΰϣ ΣΘϣο ήζ ‴ʹ

ЂОдБϮ 3ɣ S3ˡ̔ ИЎГк˒Ϻυ ⌂МРϴ˒ЩоЄΣ ᴜήνΚϣΣʸϓοϫπυỖ ֩ φ
Ὁ ξΤϣ ‴ʹΠṿ ΠϠϊЂЄϾΣʸỖ Ɑḥ ςЀ˒ОЄϪ ρзФжςϖξ ẙάβϣ
ΣΘϣο ήζ ‴ʹ

ЂОдБϮ 4ˠS4ˡ̔ ЂЄϾ υṎ ʸϯоЄГз˒ЂвоʸϾоРϮϹаз˒ЂвоςλΚνʸ
ϖζφ◘יΣ ρ ‴ʹỖ υ֩ ςφʸϓοϫπְỏΣΘϢϖβϫʹ

http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/techsupport/contacts
http://www.cisco.com/tac
http://www.cisco.com/jp/go/tac
http://www.cisco.com/jp/register
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ΪυЩЖаϭжςλΚν
δυ υⱠ ΠϠϊ υ ︡

δυ υⱠ ΠϠϊ υ ︡
ЂЄϾυ ʸБϺЙиЃ˒ʸΠϠϊИЎГк˒Ϻ Јеа˒Ђвоςḧΰϣ ςλΚνʸάϖέ
ϖρⱠ ϪϵодϯоΠϠϊԈ║ ξ ︡ξΤϖΰʹ

• Cisco Marketplace ξφʸЂЄϾυ ϜеРϬзоЄ ϷϯДʸЩЖаϭжʸиϿ Ϫ Φ
ắήνΚϖΰʹ„ ϪṄ άϤϣ ‴φʸⱱυ URL ςϭϺІЄήνΦηάΚʹ

http://www.cisco.com/go/marketplace/

• Cisco Press ξφʸИЎГк˒Ϻ ʸГз˒ЖоϻʸΠϠϊ Ⱡᶈςḧΰϣ Ϫ ΅Φ
‚ήνΚϖΰʹΪϤϡυ φʸ ẖּזςϚ ẖּזςϚ θϖΰʹCisco Press υ℗ υ

Ϝδυ υ Ϫ ϑϣςφʸⱱυ URL Ρϡ Cisco Press ςϭϺІЄήνΦηάΚʹ

http://www.ciscopress.com

• ˮPacket˯φЂЄϾЂЄБЫЅΣ ‚ΰϣṨ ῡΨυ╙♬ξʸϯоЊ˒ИЎГϜИЎГк˒Ϻזּ
ϐυ ⱠϪ℗ ᾠςᶦ ΰϣζϙς θϖΰʹ ♬φṕ᷅♬οήν ‚άϤʸỖᵤυ℗
ГзоДʸ℗ БϺЙиЃ˒ʸЂЄϾ ϜЈеа˒Ђво ΣṚ∂άϤνΚϖΰʹϖζʸ
ИЎГк˒Ϻ  ΠϠϊГдСжЂа˒БϮоϻςḧΰϣНоГʸϾоРϮϹаз˒Ђво
ʸ϶ЄЊЩ˒ ϼ˒Є ЄЊВϮʸ οГз˒Жоϻ ʸΠϠϊ ήζϵодϯоכ
Ѐ˒ОЄϐυеоϺυ ΣḭϖϤϖΰʹˮPacket ς˯φ ⱱyυ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com/packet

ῌ ˮPacket˯φʸ ⁭ ˮPacket˯ο υϵеЃЕжṚⱥξ  άϤνΚϖΰʹ
ῌ ˮPacket˯ςφʸⱱυ URL ΡϡϭϺІЄήνΦηάΚ  ́

http://www.cisco.com/japanese/warp/public/3/jp/news/packet/

• ˮiQ Magazine φ˯ЂЄϾЂЄБЫЅυṕ᷅♬ξʸ ḺỖΣ ׁϪ Ω Ỗy Ϫ῝ ᴝή Ѐy˒
ОЄϪᶆ ΰϣζϙςφṨ ϪπυϠΜς ήζϡϠΚΡϪᶖϑϣϠΜς  άϤνΚϖ
ΰʹ ♬ξφʸכ οОЃИЄ ϪảΩνʸ ḺỖΣ ΰϣ οδϤϪᵒὦΰϣζϙ
υṨ Ϫ ᵐήʸ ΣṨזּ ϐυ Ⱡςḧήν ρὦ ϪᴜβϣϠΜ ήνΚϖΰʹˮ iQ
Magazine˯ςφʸⱱυ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com/go/iqmagazine

ВЃЊж ςφʸⱱυ URL ΡϡϭϺІЄξΤϖΰʹ

http://ciscoiq.texterity.com/ciscoiq/sample/

• ˮInternet Protocol Journal˯φʸϯоЊ˒ИЎГΠϠϊϯоГдИЎГυ ὑʸᵩ ʸ֩ Ϫ
ΰϣϳоЃЖϭῡΨςʸЂЄϾΣ ‚ΰϣṕ᷅♬ξΰʹˮ Internet Protocol Journal˯ςφʸⱱ

υ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com/ipj

• ЂЄϾЂЄБЫЅΣ ắΰϣИЎГк˒ϸоϻ ʸΠϠϊᶄ υ϶ЄЊЩ˒ ЀШ˒Г Ѐ˒
ОЄφʸⱱυ URL Ρϡ ︡ξΤϖΰʹ

http://www.cisco.com/en/US/products/index.html

• Networking Professionals Connection φ ἷꜞυ Web ЀϯГξΰ Ϊ́υЀϯГξφ ИyЎГк˒
ϸоϻ ϜБϺЙиЃ˒ςḧΰϣה ʸ әʸΠϠϊ ϪИЎГк˒ϸоϻ ΣЂЄזּ
Ͼυ ᴨϜ υИЎГк˒ϸоϻ οẴזּ ξΤϖΰʹⱱυ URL ςϭϺІЄήνВϮЄ
϶ЎЂвоς╣ᴣήνΦηάΚʹ

http://www.cisco.com/discuss/networking

• ЂЄϾφʸ⁭∆ ρзФжυИЎГк˒Ϻḧ Гз˒ЖоϻϪכ☺ήνΚϖΰʹ℗ ςλ
Κνφʸⱱυ URL ΡϡϭϺІЄήνΦηάΚʹ

http://www.cisco.com/en/US/learning/index.html

http://www.cisco.com/go/marketplace/
http://www.ciscopress.com
http://www.cisco.com/packet
http://www.cisco.com/go/iqmagazine
http://ciscoiq.texterity.com/ciscoiq/sample/
http://www.cisco.com/ipj
http://www.cisco.com/en/US/products/index.html
http://www.cisco.com/discuss/networking
http://www.cisco.com/en/US/learning/index.html
http://www.cisco.com/japanese/warp/public/3/jp/news/packet/
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ᵳ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• Cisco Unified CallManager Serviceability υᵳ ˠP.1-1ˡ

• Cisco Unified CallManager Serviceability ϐυϭϺІЄˠP.1-2ˡ

• Hypertext Transfer Protocol over Secure Sockets LayerˠHTTPSˡυ▬ ˠP.1-3ˡ

• Cisco Unified CallManager Serviceability υϯоЊ˒РϲϯЄυ▬ ˠP.1-6ˡ

• ϭϺІЂОеБϮṎ ˠP.1-8ˡ

• ╣– ˠP.1-9ˡ

Cisco Unified CallManager Serviceability υᵳ
Cisco Unified CallManager υ Web Ф˒ЄυГдСжЂа˒БϮоϻ Џ˒жξΘϣ Cisco Unified
CallManager Serviceability φʸⱱυṎ Ϫ ΞνΚϖΰʹ

• ГдСжЂа˒БϮоϻς Ξν Cyisco Unified CallManager Ѐ˒ОЄυϭд˒ЫοϯФоГϪ
ήϖΰʹϖζʸϭд˒Ы ЬЎІ˒Ѓυ ṮϚ ắήϖΰʹ

• ГдСжЂа˒БϮоϻς Ξν Cyisco Unified CallManager Ѐ˒ОЄυГз˒Є Ϫᶄ и
ϻ РϬϯжς ήϖΰʹЂЄБЫḘ φʸГз˒Єזּ υ ʸ ʸΠϠϊ ⸗Ϫ‚Μ
ΪοΣξΤϖΰʹ

• Real-Time Monitoring ToolˠRTMTˡϪ▬ ήνʸCisco Unified CallManager ϺдЄЊ υϾо
Ш˒ИоГυ ⌂ϪеϭжЊϯЫξЭЖЊήϖΰʹ

• Cisco Unified CallManager CDR Analysis and Reportingɣ CAR Џl˒жϪ▬ ήν Ѐy˒ОЄ ʸה
ГдРϮЎϺʸΠϠϊᴽỰ υзШ˒ГϪ ήϖΰʹ

• ˤService Activation˥ϱϮоДϱξϭϺБϮСᴝʸ ϭϺБϮСᴝʸΠϠϊ ⸗ξΤϣṎ Ѐ˒
ОЄϪ ắήϖΰ  ́

• Ṏ Ѐ˒ОЄοИЎГк˒Ϻ Ѐ˒ОЄϪṜ ΠϠϊ ☿ΰϣϯоЊ˒РϲϯЄϪ ắήϖΰʹ

• Cisco Unified CallManager Serviceability Џ˒жςḧ ΨϡϤϣзШ˒ГϪϭ˒϶ϯСήϖΰʹ

• Cisco Unified CallManager Σ SyNMP еЭ˒ГḘ οГдСжЂа˒БϮоϻυζϙυḘ
ВЛϯЄοήνṎ ΰϣυϪᴤ ςήϖΰʹ

• 1 λυЀ˒ЛˠϖζφϺдЄЊ υΰϑνυЀ˒Лˡ υиϻ М˒БϮЂвоυВϮЄϺ▬
ễϪЭЖЊήϖΰʹ
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Cisco Unified CallManager Serviceability ϐυϭϺІЄ
Cisco Unified CallManager Serviceability ςϭϺІЄΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 Netscape 7.1ˠϖζφδϤӝ‫ˡΘϣΚφ Internet Explorer 6.0ˠϖζφδϤӝ▬‫ˡϪ ήνʸCisco
Unified CallManager Serviceability Ѐ˒ОЄΣ ⌂ήνΚϣ Cisco Unified CallManager 5.0 Ѐ˒ЛϪС
дϱЅήϖΰ  ́

НоГ ЀШ˒ГάϤνΚϣСдϱЁξ hyttps://<Ѐ˒Л ϖζφ IP ϭДзЄ >:8443 ο ήϖ
ΰ Ϊ́ΪξʸˬЀ˒Л ϖζφ IP ϭДзЄ φ˭ Cisco Unified CallManager Serviceability Ѐ˒
ОЄΣכ‚άϤνΚϣЀ˒Лʸ8443 φ HTTPS υШ˒Г ″Ϫ ήϖΰʹ

СдϱЁξ http://<Ѐ˒Л ϖζφ IP ϭДзЄ >:8080 ο ΰϣοʸHTTPS Ϫ▬ ΰϣ
ϠΜςЂЄБЫςϠκνеЋϯзϺГάϤϖΰʹHTTP φʸШ˒Г ″ 8080 Ϫ▬ ήϖ
ΰʹ

ЄБЎТ 2 ˤCisco Unified CallManagerυḘ ˥еоϺϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ςḧΰϣТиоТГΣ ⸗άϤζ ‴φʸP.1-3υˬHypertext Transfer Protocol over Secure
Sockets LayerˠHTTPSˡυ▬ ˭Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 4 ЂЄБЫξб˒Ё οМЄк˒ДϪ τϣТиоТГΣ ϙν ⸗άϤζοΤφʸб˒Ё ς
CCMAdministrator ο ήʸМЄк˒ДςφʸϯоЄГ˒ж ς◗ ήζϭТеϼ˒Ђво б˒
Ё МЄк˒ДϪ ήϖΰʹ

НоГ Standard CCMUsers и˒жΣᶢϢ νϡϤζб˒ЁφΰϑνʸCisco Unified CallManager
Serviceability ςϭϺІЄξΤϖΰ Ϊ́υи˒жϪб˒ЁςᶢϢ νϣ υ ↕ςλΚν
φʸˮ Cisco Unified CallManager ϭДЪЖЄГз˒Ђво ϷϯД˯Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 5 ˤCisco Unified CallManagerυḘ ˥Х˒ЃΣ ⸗άϤζῄ ϱyϮоДϱυԝ υʕ ЕОϽ˒Ђво˥
ДиЎТЋϱо еЄГ ЧЎϺЄξˤCisco Unified CallManager υЀ˒ОЄϭОеБϮ˥Ϫ ή
ϖΰʹ

Cisco Unified CallManager Serviceability Σ ⸗άϤϖΰʹ

НоГ υ ξʕ Cisco Unified CallManager Serviceability Ь˥ϯо ϱϮоДϱς ϣςφ ϭy
Теϼ˒Ђво ϱϮоДϱυԝ υДиЎТЋϱо еЄГЧЎϺЄΡϡˤCisco Unified
CallManager Serviceability˥Ϫ ήνˤGo˥ЧЊоϪϺеЎϺήϖΰʹ

ᴣ

P.1-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Hypertext Transfer Protocol over Secure Sockets LayerˠHTTPSˡ
υ▬

Ϊυ‬φʸⱱυ ξ  άϤνΚϖΰʹ

• Internet Explorer ξυ HTTPS υᵳ ˠP.1-3ˡ

• Internet Explorer υ ξΤϣРϴжЋϐυ υ ˠP.1-4ˡ

ˠ ˡ HTTPS υ ↕ςλΚνφʸˮ Cisco Unified CallManager ІϸаеБϮ ϷϯД˯Ϫ╣ ήνΦηάΚʹ

СдϱЁ ϺдϯϭоГο Tomcat Web Ѐ˒Лḥυ Ϫ ῎ΰϣ Hypertext Transfer Protocol over
Secure Sockets LayerˠHTTPSˡφʸ οῚᵩᾎϪ▬κνʸϯоЊ˒ИЎГ ξ άϤϣВ˒
ЊϪӘ″ᴝήϖΰʹHTTPS φЀ˒Лυ ID Ϫώ ήʸCisco Unified CallManager Serviceability ρπυ
ϭТеϼ˒ЂвоϪЀШ˒Гήϖΰʹϖζʸб˒Ё иϻϯо МЄк˒ДΣ Web Ϫᵐήνӕ ς
άϤϣϠΜςήϖΰʹ

Internet Explorer ξυ HTTPS υᵳ
Cisco Unified CallManager 5.0 υϯоЄГ˒жϖζφϭЎТϻз˒ДῄςʸʕCisco Unified CallManager
υḘ ˥Х˒Ѓϖζφδυ υ Cisco Unified CallManager SSL ᴀυᴞ ВϮзϺГеςḘ ϖזּ
ζφб˒ЁΣ ϙνϭϺІЄΰϣοʸʕ ІϸаеБϮυὓ⁬˥ЋϯϭиϻЧЎϺЄΣᵩΤʸЀ˒Л
Ϫ ΰϣΡπΜΡᶌ ήϖΰʹΪυЋϯϭиϻЧЎϺЄΣ ⸗άϤζ ‴ʸӝᴜυΚαϤΡυ
⌂Ϫכ‚ΰϣ ΣΘϢϖΰʹ

• ˤφΚ˥ϪϺеЎϺήνʸᾛ∑υ Web ІЎЂвоυ ηΨϪ ΰϣʹᾛ∑υІЎЂво
υ ηΨϪ ήζ ‴ʸ ξΤϣРϴжЋς ΣϯоЄГ˒жάϤϣϖξʸϭТ
еϼ˒ЂвоςϭϺІЄΰϣζϊςˤІϸаеБϮυὓ⁬˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖ
ΰ  ́

• ˤ υ ⸗˥>ˤ υϯоЄГ˒ж˥ϪϺеЎϺήνʸ ς Ϫ ΰϣϠΜςʸ
υϯоЄГ˒ж ЊЄϺϪכ‚ΰϣʹ ξΤϣРϴжЋς ϪϯоЄГ˒жΰϣ

οʸWeb ϭТеϼ˒ЂвоςϭϺІЄΰϣζϊςˤІϸаеБϮυὓ⁬˥ЋϯϭиϻЧЎϺЄ
Σ ⸗άϤϣΪοφΘϢϖβϫʹ

• ˤΚΚΞ˥ϪϺеЎϺήνʸ ⌂Ϫ ☿ΰϣʹ φ‚ϧϤαʸWeb ϭТеϼ˒ЂвоςϭϺ
ІЄξΤϖβϫʹWeb ϭТеϼ˒ЂвоςϭϺІЄΰϣςφʸʕ φΚ˥ϪϺеЎϺΰϣΡʸϖ
ζφˤ υ ⸗ >˥ʕ υϯоЄГ˒ж˥ϵТЂвоξ ϪϯоЄГ˒жήϖΰ  ́

ˠ ˡ ЂЄБЫφ ЦyЄГ Ϫ▬ ήν Ϫ ‚ήϖΰ ÍP ϭДзЄϪ▬ ήν Web ϭТеϼ˒Ђв
оϐυϭϺІЄϪ♫ϗϣοʸϺдϯϭоГς ΣϯоЄГ˒жάϤνΚϣ ‴ξϚʸʕ Іϸа
еБϮυὓ⁬˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ᴣ

P.1-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Internet Explorer υ ξΤϣРϴжЋϐυ υ
ξΤϣРϴжЋς CA ж˒Г Ϫ ήν Wyeb ϭТеϼ˒ЂвоςϭϺІЄΰϣζϊς

ˤІϸаеБϮυὓ⁬˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤρΚϠΜςΰϣςφʸⱱυ︡ Ϫכ‚ήϖ
ΰʹ

︡

ЄБЎТ 1 Tomcat Web Ѐ˒ЛξϭТеϼ˒ЂвоϪСдϱЅήϖΰʹ

ЄБЎТ 2 ˤІϸаеБϮυὓ⁬ Ћ˥ϯϭиϻЧЎϺЄΣ ⸗άϤζ ‴ʸʕ υ ⸗ Ϫ˥ϺеЎϺήϖΰ  ́

ЄБЎТ 3 ˤ ˥Хϯоξʸʕ υϯоЄГ˒ж˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 4 ˤⱱϐ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 5 ˤ ϪΰϑνⱱυЄГϭς ΰϣ ϵ˥ТЂво ЧЊоϪ ήνʸʕ╣ Ϫ˥ϺеЎϺήϖΰʹ

ЄБЎТ 6 ˤ άϤζж˒Г Ṏḧ˥Ϫ╣ ήϖΰʹ

ЄБЎТ 7 ˤⱱϐ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 8 ˤ᷿ ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ϪϯоЄГ˒жΰϣςφʸʕ φΚ˥ϪϺеЎϺήϖΰʹ

ϯоШ˒ГΣ ΊήζοΚΜЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ OK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 10 ЋϯϭиϻЧЎϺЄυԝᴜςΘϣˤOK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 11 Ϫ ήʸЋϯϭиϻЧЎϺЄΣ№ϊ ⸗άϤρΚϠΜςΰϣςφʸʕ φΚ˥ϪϺеЎϺή
ϖΰʹ

ᴣ

P.1-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Netscape Ϫ▬ ήζ ξΤϣРϴжЋϐυ υ
Netscape ξ HTTPS Ϫ▬ ΰϣοʸ υϺзВоЂЮжϪ ⸗ΰϣ 1y λυІЎЂвоξυϗ

Ϫ ΰϣʸ υ ῝ṋᾠϖξ ΰϣʸ Ϫ ήρΚʸοΚΜ ♠Ϫ ξΤ
ϖΰ  ́

НоГ 1 λυІЎЂвоξυϗ Ϫ ΰϣ ‴φ HyTTPS ϪЀШ˒ГΰϣϭТеϼ˒ЂвоςϭϺ
ІЄΰϣζϊςʸΪυ︡ ϪἡϢ ΰ ΣΘϢϖΰʹ Ϫ ήρΚ ‴φʸϭТеϼ˒
ЂвоςϭϺІЄξΤϖβϫʹ

ξΤϣРϴжЋς Ϫ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 Netscape Ϫ▬ ήν Cyisco Unified CallManager Serviceability ρπυϭТеϼ˒ЂвоϪ╣ ήϖΰʹ

ỗυЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ⱱυϵТЂво ЧЊоυΚαϤΡϪϺеЎϺήϖΰʹ

• ˤΪυ ϪΪυІЎЂвоυζϙςӿⱭ ς Ψ Ϥϣ˥

• ˤΪυ Ϫ Ψ ϤρΚ / Ϊυ Web ЀϯГς ήρΚ˥

• ˤΪυ Ϫִ ς Ψ Ϥϣ˥

ˠ ˡ ˤΪυ Ϫ Ψ ϤρΚ / Ϊυ Web ЀϯГς ήρΚ Ϫ˥ ήζ ‴ ϭyТеϼ˒
Ђвоφ ⸗άϤϖβϫʹ

ˠ ˡ ⱱς Ϙ ς υϺзВоЂЮжϪ ⸗ΰϣςφʸʕ Ϫ ₮ Ϫ˥ϺеЎϺήϖΰʹ
ϺзВоЂЮжϪᶌ ήʸʕ ίϣ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ˤOK˥ϪϺеЎϺήϖΰʹ

ˤІϸаеБϮςḧΰϣὓ⁬˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 4 ˤOK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.1-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Cisco Unified CallManager Serviceability υϯоЊ˒РϲϯЄυ▬
Cisco Unified CallManager Serviceability ξφ ГyдСжЂа˒БϮоϻϜЀ˒ОЄḧ ЊЄϺυכ‚
ςᴣΞνʸⱱυЊЄϺϪכ‚ξΤϖΰʹ

• Dialed Number Analyzer ςϭϺІЄήνʸCisco Unified CallManager υЋϯЯж Тдо υБ
ЄГο ʸБЄГὩᴬυ ʸΠϠϊὩᴬϪ▬ ήνЋϯЯж Тдоυ Ϫ‚Μςφʸ
ˤTools˥>ˤDialed Number Analyzer˥υ ς ήνʸCisco Dialed Number Analyzer Ѐ˒ОЄ
ϪϭϺБϮСςήϖΰʹDialed Number Analyzer υ▬ υ ↕ςλΚνφʸˮ Cisco Unified
CallManager Dialed Number Analyzer ϷϯД˯Ϫ╣ ήνΦηάΚʹ

• 1 λυ ϱϮоДϱςḧΰϣДϸаЬоГϪ ⸗ΰϣςφʸCisco Unified CallManager 
Serviceability ξʸʕ Help˥>ˤThis Page˥υ ς ήϖΰʹ

• Ϊυее˒Єυ Cisco Unified CallManager ξ ξΤϣЩЖаϭжυеЄГϪ ⸗ˠϖζφϵ
одϯо УжТυ┘ԍςϭϺІЄ ΰlϣςφ Cyisco Unified CallManager Serviceability ξʕ Help˥
>ˤContents˥υ ς ήϖΰʹ

• Cisco Unified CallManager Serviceability ξ▬ άϤϣϳд˒ Ͼ˒ДϪ ⸗ΰϣςφʸʕ Help˥>
ˤError Codes˥υ ς ήϖΰʹϳд˒ Ͼ˒Дο Σ ⸗άϤϖΰʹ

• Ѐ˒Л ξכ‚άϤνΚϣ Cisco Unified CallManager Serviceability υЛ˒ЃвоϪᶌ ΰϣς
φʸʕ Help˥>ˤAbout˥υ ς ήϖΰʹ

• υϱϮоДϱΡϡ Cisco Unified CallManager Serviceability υЦ˒Ы Х˒Ѓς ӯ ΰϣ
ςφ ϱyϮоДϱυԝ ςΘϣДиЎТЋϱо еЄГЧЎϺЄΡϡʕ Cisco Unified CallManager
Serviceability˥Ϫ ήνˤGo˥ЧЊоϪϺеЎϺήϖΰʹ

• ˤCisco Unified CallManager υḘ ˥Х˒Ѓϖζφ υϭТеϼ˒ЂвоςϭϺІЄΰϣςφʸ
ϱϮоДϱυԝ υˤЕОϽ˒Ђво˥ДиЎТЋϱо еЄГ ЧЎϺЄξ ρϭТеϼ˒
ЂвоϪ ήϖΰ  ́

• Cisco Unified CallManager Serviceability ξϭϯϾоϪ▬ ΰϣςφʸ 1-1 Ϫ╣ ήνΦηάΚʹ

1-1 Cisco Unified CallManager Serviceability υϭϯϾо

ϭϯϾо

ήΚ Ϫ ᴣήϖΰʹ

⌂ϪאלϢ ήϖΰʹ

◗ ήζ ϪϺеϭήϖΰʹ

ήζ Ϫ⌐ ήϖΰʹ
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ςḧΰϣϵодϯо УжТϪ ⸗ήϖΰʹ

ϱϮоДϱϪ´ ήν℗ υ Ϫ ⸗ήϖΰʹ

ήζЀ˒ОЄϪ№Ṝ ήϖΰʹ

ήζ Ϫ ήϖΰʹ

υВРϴжГϪ Ṯήϖΰʹ

ήζЀ˒ОЄϪṜ ήϖΰʹ

ήζЀ˒ОЄϪ ☿ήϖΰʹ

1-1 Cisco Unified CallManager Serviceability υϭϯϾоˠ Τˡ

ϭϯϾо
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ϭϺІЂОеБϮṎ
Cisco Unified CallManager Serviceability υḘ ςφ бy˒ЁΣЩϱЄϪ▬ βαςϱϮоДϱ υЧ
ЊоςϭϺІЄξΤϣṎ Σ ӨάϤνΚϖΰʹΪϤϡυЕОϽ˒Ђво Ђв˒Г϶ЎГςϠϢʸ
♦ᶎ ᵰϪⱬλб˒ЁςϚϭТеϼ˒ЂвоΣ▬ ήϜΰΦρϢϖΰ  ́

1-2 φʸϸ˒Ч˒Д Ђв˒Г϶ЎГξϯоЊ˒РϲϯЄϪЕОϽ˒Ђвоΰϣ∆υϷϯДξΰ  ́

1-2 Cisco Unified CallManager Serviceability υЕОϽ˒Ђво Ђв˒Г϶ЎГ

ϸ˒ЄГи˒Ϻ ⌂

Alt СдϱЁυЬЖа˒ Л˒ςРϴ˒϶ЄϪӯ ήϖΰʹ

Enter ‬ ˠЬЖа˒ ϵТЂво ЧyЊоρπ ϪlРϴ˒϶Єήν ήϖΰʹ

Altʸ Ԉϸ˒ СдϱЁ ЬЖа˒ḥϪӯ ήϖΰʹ

ЄХ˒ЄЛ˒ ЌϲЎϺЧЎϺЄυϵо /ϵРρπυϾоГи˒жϪ Ϣ Ξϖΰʹ

Tab ЊС υⱱυ‬ ϖζφⱱυϾоГи˒ж ϻж˒ТςРϴ˒϶ЄϪӯ
ήϖΰʹ

Shift+Tab ЊС υ υ‬ ϖζφϻж˒ТςРϴ˒϶ЄϪӯ ήϖΰʹ

Ԉϸ˒ ϻж˒Т ξϾоГи˒жḥϪӯ ήϖΰʹ

Home 1 ᵈ Ϫ Ξϣ Σ ∑ΰϣ ‴ʸϱϮоДϱυӿ ςӯ ή
ϖΰʹϖζʸб˒ЁΣ ήζБϸЄГυ℗ υ‚ςӯ ήϖΰʹ

End б˒ЁΣ ήζБϸЄГυ℗ῄυ‚ςӯ ήϖΰʹ

1 ᵈ Ϫ Ξϣ Σ ∑ΰϣ ‴ʸϱϮоДϱυӿ ᴜςӯ ή
ϖΰʹ

Page Up 1 ᵈ ηΨ ςЄϺи˒жήϖΰʹ

Page Down 1 ᵈ ηΨᴜςЄϺи˒жήϖΰʹ



1       ᵳ
╣–

1-9
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

╣–
• Cisco Unified CallManager ϭДЪЖЄГз˒Ђво ϷϯД

• Cisco Unified CallManager ЂЄБЫ ϷϯД

• Cisco Unified CallManager Serviceability ЂЄБЫ ϷϯД

• Cisco Unified CallManager CDR Analysis and Reporting ϭДЪЖЄГз˒Ђво ϷϯД

• Cisco Unified CallManager ІϸаеБϮ ϷϯД

• CiscoWorks2000 б˒Ё ЩЖаϭж

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/index.htm

ᴣ

P.1-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Hypertext Transfer Protocol over Secure Sockets LayerˠHTTPSˡυ▬ ˠP.1-3ˡ

• Internet Explorer ξυ HTTPS υᵳ ˠP.1-3ˡ

• Internet Explorer υ ξΤϣРϴжЋϐυ υ ˠP.1-4ˡ

http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/index.htm
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2

Ѐ˒ОЄυḘ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• Ṏ Ѐ˒ОЄυϭϺБϮСᴝο ϭϺБϮСᴝˠP.2-1ˡ

• Control Center ςΠΨϣЀ˒ОЄυᵩ◌ʸ ☿ʸ№Ṝ ʸΠϠϊ´ ễˠP.2-5ˡ

• ϾЩоДдϯо ϯоЊ˒РϲϯЄϪ▬ ήζЀ˒ОЄυᵩ◌ο ☿ˠP.2-7ˡ

Ṏ Ѐ˒ОЄυϭϺБϮСᴝο ϭϺБϮСᴝ
Cisco Unified CallManager Serviceability ξφʸʕ Service Activation˥ϱϮоДϱξЀ˒ОЄϪϭϺБϮ
Сϖζφ ϭϺБϮСςήϖΰʹʕ Service Activation˥ϱϮоДϱς ⸗άϤνΚϣЀ˒ОЄφʸϭ
ϺБϮСςΰϣϖξṜ ξΤϖβϫʹ

Cisco Unified CallManager ξφ Ṏy Ѐ˒ОЄυϗϪϭϺБϮСΠϠϊ ϭϺБϮСςξΤϖΰʹ
ρ υЀ˒ОЄϪ ⱭςϭϺБϮСϖζφ ϭϺБϮСςΰϣΪοΣξΤϖΰʹӿ υṎ Ѐ˒
ОЄφ υЀ˒ОЄςӠ ήνΚϖΰΣʸδυ ‴φʸ υṎ Ѐ˒ОЄΣϭϺБϮСςρϣ
ς Ѐ˒ОЄΣϭϺБϮСςρϢϖΰ  ́

НоГ ˤService Activation˥ϱϮоДϱξЀ˒ОЄϪϭϺБϮСςΰϣ ςʸ 2-1 Ϫᶌ ήνΦηάΚʹ

Cisco Unified CallManager Serviceability ξ Cisco Unified CallManager Ѐ˒ОЄϪϭϺБϮСϖζφ
ϭϺБϮСςΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤService Activation˥υ ς ήϖΰʹ

ˤService Activation˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГЧЎϺЄξʸЀ˒ЛϪ ήϖΰʹ

ήζЀ˒ЛυЀ˒ОЄ ΠϠϊЀ˒ОЄυϭϺБϮФ˒Ђво ЄБ˒ЊЄΣϱϮоДϱς
⸗άϤϖΰʹ
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ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ӿЀ˒Лυ ξЀ˒ОЄϪϭϺБϮСςΰϣ ‴φʸʕ Set Default˥ЧЊоϪϺеЎϺΰϣ
Ρʸ▬ ΰϣЀ˒ОЄϪϭϺБϮСςήϖΰʹ

ˤSet Default˥ЧЊоϪϺеЎϺΰϣοʸ ӿЀ˒Л ξυכ‚ς ρЀ˒ОЄϪΰϑν
ξΤϖΰʹΪυ ⌂Ϫ‚Μοʸ ρЀ˒ОЄΣΰϑν άϤϣηΨξρΦʸЀ˒ОЄυӠ
ḧἮϚЌϲЎϺάϤϖΰʹ

• Ѐ˒Лυ υ ‴φʸ 2-1 ξЀ˒ОЄ ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬Ϫᶌ ή
ζῄʸϭϺБϮСςΰϣЀ˒ОЄυᴃυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

2-1 Ѐ˒ОЄ ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬

Ѐ˒ОЄ /servlet ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬

CM Services

Cisco CallManager ΪυЀ˒ОЄφ Cisco Unified CallManager ϪЀШ˒Гήϖΰʹ

ˤControl Center - Network Services˥ξʸCisco RIS Data Collector Ѐ˒О
Єο Database Layer Monitor Ѐ˒ОЄΣЀ˒Л ξ ⌂ήνΚϣΪοϪ
ᶌ ήϖΰʹ

НоГ ΪυЀ˒ОЄϪϭϺБϮСςΰϣ ςʸ
ˤCisco Unified CallManager υḘ ˥Х˒ЃυˤCisco Unified

CallManager υώ┘οӿ ⸗ (Find and List Cisco Unified
CallManagers)˥ϱϮоДϱς Cisco Unified CallManager Σ
⸗άϤνΚϣΪοϪᶌ ήϖΰ Ѐ́˒ЛΣ ⸗άϤνΚρΚ
‴φ ΪyυЀ˒ОЄϪϭϺБϮСςΰϣ ς Cyisco Unified

CallManager Ϫ ᴣήϖΰʹCisco Unified CallManager υ ᴣ
υ ↕ςλΚνφʸˮ Cisco Unified CallManager ϭДЪЖ

ЄГз˒Ђво ϷϯД˯Ϫ╣ ήνΦηάΚʹ

Cisco TFTP ϺдЄЊ ς υЀ˒ЛΣ ∑ΰϣ ‴ʸCisco TFTP Ѐ˒ОЄ
υ 1 λυЀ˒Л ξΪυЀ˒ОЄϪϭϺБϮСςήϖΰʹϺдЄЊ
υ υЀ˒Л ξΪυЀ˒ОЄϪϭϺБϮСςΰϣ ‴φʸOption
150 Ϫ ήϖΰʹ

Cisco Messaging Interface ϺдЄЊ υ 1 λυЀ˒Л ξυϗϭϺБϮСςήϖΰʹCisco Unity
ЧϯЄ ЬЎІ˒Ѓ ЂЄБЫϪ▬ ΰϣ ΣΘϣ ‴φ ΪyυЀ˒О
ЄϪϭϺБϮСςήρΚξΦηάΚʹ

Cisco IP Voice Media 
Streaming Application

ϺдЄЊς υЀ˒ЛΣ ∑ΰϣ ‴φʸϺдЄЊΫος 1 λϖζ
φ 2 λυЀ˒ЛϪϭϺБϮСςήϖΰ Ḿusic On Hold υЀ˒Л
ξϭϺБϮСςΰϣΪοϚξΤϖΰʹΪυЀ˒ОЄϪ▬ ΰϣςφʸ
ϺдЄЊ υ 1 λυЀ˒Л ξ Cisco TFTP ϪϭϺБϮСςΰϣ Σ
ΘϢϖΰʹCisco CallManager Ѐ˒ОЄϪכ‚ΰϣРϬ˒ЄГ Й˒Д
Ѐ˒ЛϜδυ υЀ˒Л ξφʸΪυЀ˒ОЄϪϭϺБϮСςήρΚ
ξΦηάΚ  ́

Cisco CTIManager JTAPI/TAPI ϭТеϼ˒ЂвоΣ ΰϣᶄЀ˒ЛξϭϺБϮСςή
ϖΰ ĆTIManager ϪϭϺБϮСςΰϣςφ Cyisco CallManager Ѐ˒О
ЄϚЀ˒Л ξϭϺБϮСςΰϣ ΣΘϢϖΰʹCTIManager ο
Cisco CallManager Ѐ˒ОЄυϯоЊдϺЂвоυ ↕ςλΚνφʸ
ˬCisco CallManager˭Ѐ˒ОЄϪ╣ ήνΦηάΚ  ́
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Cisco CallManager 
Attendant Console Server

Cisco Unified CallManager Attendant Console Ϫ▬ ΰϣ ‴φʸCisco
CallManager Ѐ˒ОЄϪכ‚ΰϣϺдЄЊ υΰϑνυЀ˒Л ξϭ
ϺБϮСςήϖΰʹ

Cisco Extension Mobility Cisco Extension Mobility ϭТеϼ˒ЂвоΣϭϺІЄΰϣᶄЀ˒Л
ξϭϺБϮСςήϖΰʹ

Cisco Extended Functions Cisco RIS Data Collector Ϫכ‚ΰϣ 1 ӝ υЀ˒Л ξʸQuality
Report Toolɣ QRT ϪlЀШ˒ГΰϣЀ˒ОЄϪϭϺБϮСςήϖΰ Ϻ́
дЄЊ υЀ˒Л ξ Cisco CTIManager Ѐ˒ОЄΣϭϺБϮСςρκ
νΚϣΪοϪᶌ ήϖΰ  ́

Cisco IP Phone Services ϺдЄЊ υ Өυ 1 λυЀ˒ЛξυϗϭϺБϮСςήϖΰʹ

Cisco Dialed Number 
Analyzer

Cisco Unified CallManager Dialed Number Analyzer Ϫ▬ ΰϣ ‴φ Ϊy
υЀ˒ОЄϪϭϺБϮСςήϖΰʹΪυЀ˒ОЄφ υеЈ˒ЄϪ

ΰϣᴤ ΣΘϣυξʸϾ˒ж ϭϺБϮОБϮΣ℗Ϛ ρΚ
Й˒ДξϭϺБϮСςΰϣΡʸϵРП˒ϺⱭςϭϺБϮСςήϖΰ  ́

Cisco Extension Mobility 
Application

ΪυϭТеϼ˒Ђвоφ Cyisco Extension Mobility ΣϭϺБϮСςάϤ
ϣοꜙ ςϭϺБϮСςρϢϖΰʹ

Cisco DHCP Monitor 
Service

DHCP Monitor Ѐ˒ОЄϪ ῝ςΰϣοʸIP Phone υ IP ϭДзЄςְ
ỏϪ ΞϣВ˒ЊФ˒Є υ ´Σώ άϤ /yetc/dhcpd.conf РϬϯж
Σ ´άϤʸ´ άϤζ РϬϯжϪ▬ ήν DHCPD В˒ЭоΣ
☿ΠϠϊ№Ṝ άϤϖΰʹΪυЀ˒ОЄφʸDHCP Σ ῝ρЀ˒Л
ξϭϺБϮСςήϖΰʹ

CTI Services

Cisco IP Manager Assistant Cisco Unified CallManager Assistant Ϫ▬ ΰϣ ‴φʸϺдЄЊυ 2 λ
υЀ˒ЛˠТдϯЩеοЛЎϺϭЎТˡ ξΪυЀ˒ОЄϪϭϺБϮ
Сςήϖΰ Ϻ́дЄЊ ξ Cisco CTI Manager Ѐ˒ОЄΣϭϺБϮСς
άϤνΚϣΪοϪᶌ ήϖΰʹδυ υ ⱥ‬ςλΚνφʸˮ Cisco
Unified CallManager Ṏ ΠϠϊЀ˒ОЄ ϷϯД Ϫ˯╣ ήνΦηάΚʹ

Cisco WebDialer Web 
Service

ϺдЄЊΫος 1 λυЀ˒Л ξϭϺБϮСςήϖΰ  ́

CDR Services

Cisco 
Soap-CDRonDemand 
Service

Cisco Soap-CDRonDemand Ѐ˒ОЄφʸРϬ˒ЄГ Й˒ДξυϗϭϺ
БϮСςξΤϖΰʹδυζϙςφʸCisco CDR Repository Manager Ѐ˒
ОЄο Cisco CDR Agent Ѐ˒ОЄΣ ίЀ˒Л ξ ⌂ήνΚϣ
ΣΘϢϖΰ  ́

Cisco CAR Scheduler Cisco CAR Scheduler Ѐ˒ОЄφʸРϬ˒ЄГ Й˒ДξυϗϭϺБϮС
ςξΤϖΰ δ́υζϙςφ Cyisco CDR Repository Ѐ˒ОЄο Cisco CDR
Agent Ѐ˒ОЄΣ ίЀ˒Л ξ ⌂ήνΚϣ ΣΘϢϖΰʹ

Cisco CAR Web Service Cisco CAR Web Ѐ˒ОЄφʸРϬ˒ЄГ Й˒ДξυϗϭϺБϮСςξ
ΤϖΰʹδυζϙςφʸCisco CAR Scheduler Ѐ˒ОЄΣϭϺБϮСς
άϤνЀ˒Л ξ ⌂ή Cyisco CallManager CDR Repository Manager Σ
ίЀ˒Л ξ ⌂ήνΚϣ ΣΘϢϖΰʹ

2-1 Ѐ˒ОЄ ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬ˠ Τˡ

Ѐ˒ОЄ /servlet ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬
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ЄБЎТ 4 ρ ´ϪᴣΞζῄʸʕ Save˥ϪϺеЎϺήϖΰʹ

НоГ ϭϺБϮСςήζЀ˒ОЄϪ ϭϺБϮСςΰϣςφʸ ϭϺБϮСςΰϣЀ˒ОЄυ
ᴃςΘϣЌϲЎϺЧЎϺЄϪϵРςήʸʕ Save˥ϪϺеЎϺήϖΰʹ

ᴣ

P.2-7υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Database and Admin Services

Cisco AXL Web Service РϬ˒ЄГ Й˒ДξυϗϭϺБϮСςήϖΰʹΪυЀ˒ОЄυϭϺ
БϮСᴝς ΣΘϣο AyXL Ϫ▬ ΰϣϺдϯϭоГФ˒ЄυϭТ
еϼ˒ЂвоΡϡ Cisco Unified CallManager Ϫ´ ξΤϖβϫʹ

Cisco Bulk Provisioning 
Service

Cisco Bulk Provisioning Ѐ˒ОЄφʸРϬ˒ЄГ Й˒ДξυϗϭϺБϮ
СςξΤϖΰʹBulk Administration ToolˠBATˡϪ▬ ήν Ṏο
б˒ЁϪḘ ΰϣ ‴φʸΪυЀ˒ОЄϪϭϺБϮСςΰϣ ΣΘ
Ϣϖΰ  ́

Performance and Monitoring Services

Cisco Serviceability 
Reporter

РϬ˒ЄГ Й˒ДξυϗϭϺБϮСςήϖΰʹ

ˠ ˡ υЙ˒Д ξЀ˒ОЄϪϭϺБϮСςήνϚʸРϬ˒ЄГ
Й˒Д ξзШ˒ГΣ άϤϣηΨξΰʹ

Cisco CCM SNMP Service SNMP Ϫ▬ ΰϣ ‴φʸΪυЀ˒ОЄϪϺдЄЊ υΰϑνυЀ˒
Л ξϭϺБϮСςήϖΰʹ

Security Services

Cisco CTL Provider ϺдЄЊ υΰϑνυЀ˒Л ξϭϺБϮСςήϖΰʹ

Cisco Certificate Authority 
Proxy Function (CAPF)

РϬ˒ЄГ Й˒ДξυϗϭϺБϮСςήϖΰʹ

Directory Services

Cisco DirSync РϬ˒ЄГ Й˒ДξυϗϭϺБϮСςήϖΰ  ́

Backup and Restore Services

Cisco DRF Master ϺдЄЊ υ Өυ 1 λυЀ˒ЛξυϗϭϺБϮСςήϖΰʹ

2-1 Ѐ˒ОЄ ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬ˠ Τˡ

Ѐ˒ОЄ /servlet ϭϺБϮФ˒Ђвоςḧΰϣ ⱥ‬
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Control Center ςΠΨϣЀ˒ОЄυᵩ◌ʸ ☿ʸ№Ṝ ʸΠϠϊ´
ễ

Cisco Unified CallManager Serviceability υ Control Center ξφ ϺyдЄЊ υ υЀ˒ЛςλΚνʸ
ễυ ⸗ʸ ễυ´ ʸΠϠϊ Cisco Unified CallManager Ѐ˒ОЄυᵩ◌ʸ ☿ʸ№Ṝ Ϫ‚Μ

ΪοΣξΤϖΰʹCisco CallManager Ѐ˒ОЄϪᵩ◌ʸ ☿ʸϖζφ№Ṝ ΰϣοʸδυ Cisco
CallManager Ѐ˒ОЄς άϤνΚϣ Cisco Unified IP Phone οϽ˒ГϱϲϯφΰϑνʸІ϶оЋ
е Cisco CallManager Ѐ˒ОЄςРϲ˒жϵ˒Л˒άϤϖΰʹ υ Cisco CallManager Ѐ˒ОЄς
ξΤρΚ ‴ςηΨʸВЛϯЄο ṎϪ№Ṝ ΰϣ ΣΘϢϖΰʹCisco CallManager Ѐ˒О

ЄϪᵩ◌ʸ ☿ʸϖζφ№Ṝ ΰϣοʸδυ Cisco Unified CallManager ϪЦ˒Ыοΰϣ υϯоЄ
Г˒ж⅝ϗϭТеϼ˒ЂвоˠConference Bridge Ϝ Cisco Messaging Interface ρπˡϚ ςᵩ◌Π
Ϡϊ ☿ήϖΰʹ

ˠ ˡ Cisco Unified CallManager ϪϭЎТϻз˒Дΰϣ ‴ʸЂЄБЫ ξΰξςᵩ◌άϤνΚζЀ˒О
ЄφʸϭЎТϻз˒Дῄςᵩ◌άϤϖΰʹ

Ө Cisco CallManager Ѐ˒ОЄϪ ☿ΰϣο δyυЀ˒ОЄΣ ῆήνΚϣΰϑνυВЛϯЄς ΰϣ
Ͼ˒ж Ϛ ☿ήϖΰ Ćisco CallManager Ѐ˒ОЄϪ ☿ήζ ‴ IyP Phone Ρϡ υ IP Phone
ϐυϾ˒жφӰⱬάϤʸIP Phone Ρϡ Media Gateway Control ProtocolˠMGCPˡϽ˒Гϱϲϯς
ήν ‚ υϾ˒жϚӰⱬάϤϖΰʹδυ υЊϯТυϾ˒жφДиЎТάϤϖΰʹ

ϺдЄЊ υ υЀ˒Л υЀ˒ОЄυ ễϪᵩ◌ʸ ☿ʸ№Ṝ ϖζφ ⸗ΰϣςφʸⱱυ︡
Ϫכ‚ήϖΰʹӿ ςᵩ◌ʸ ☿ʸϖζφеРзЎЂаξΤϣЀ˒ОЄφʸ1 ληΨξΰʹ

︡

ЄБЎТ 1 ᵩ◌ʸ ☿ʸ№Ṝ ʸеРзЎЂаΰϣЀ˒ОЄ ЊϯТςϠκνʸⱱυΚαϤΡυЊЄϺϪכ‚ή
ϖΰʹ

• ˤTools˥>ˤControl Center - Feature Services˥υ ς ήϖΰʹ

НоГ ᵩ◌ʸ ☿ʸ№Ṝ ξΤϣυφʸϭϺБϮСςάϤνΚϣṎ Ѐ˒ОЄυϗξΰʹЀ˒
ОЄϪϭϺБϮСςΰϣςφ Py.2-1 υˬ Ṏ Ѐ˒ОЄυϭϺБϮСᴝο ϭϺБϮСᴝ˭
Ϫ╣ ήνΦηάΚʹ

• ˤTools˥>ˤControl Center - Network Services˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГЧЎϺЄξʸЀ˒ЛϪ ήϖΰʹ

ήζЀ˒ЛυЀ˒ОЄ Ѐy˒ОЄ ЊϯТ ΠyϠϊЀ˒ОЄυ ễΣϱϮоДϱς ⸗άϤϖ
ΰʹϱϮоДϱςφʸЀ˒ОЄυ ễˠʕ Started˥yˤRunning˥y ϖζφˤStopped˥l Ϛ ⸗άϤϖΰʹ
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ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ᵩ◌ΰϣЀ˒ОЄυᴃςΘϣϵТЂво ЧЊоϪϺеЎϺήʸʕ Start˥ЧЊоϪϺеЎϺήϖ
ΰʹ

´ άϤζ ễϪ ֱήνʸʕ Status˥Σ ´άϤϖΰʹ

• №Ṝ ΰϣЀ˒ОЄυᴃςΘϣϵТЂво ЧЊоϪϺеЎϺήʸʕ Restart˥ЧЊоϪϺеЎϺ
ήϖΰʹ

№Ṝ ς ήⱭḥΣΡΡϣΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ OK˥ϪϺеЎϺήϖΰʹ

• ☿ΰϣЀ˒ОЄυᴃςΘϣϵТЂво ЧЊоϪϺеЎϺήʸʕ Stop˥ЧЊоϪϺеЎϺήϖ
ΰʹ

´ άϤζ ễϪ ֱήνʸʕ Status˥Σ ´άϤϖΰʹ

• Ѐ˒ОЄυ℗ ễϪ ⸗ΰϣςφʸʕ Refresh˥ЧЊоϪϺеЎϺήϖΰʹ

• ˤService Activation ϱ˥ϮоДϱϜδυ υʕ Control Center ϱ˥ϮоДϱςӯ ΰϣςφʸʕRelated
Links˥ДиЎТЋϱо еЄГ ЧЎϺЄξϵТЂвоϪ ήʸʕ Go˥ϪϺеЎϺήϖΰʹ

ᴣ

P.2-7υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϾЩоДдϯо ϯоЊ˒РϲϯЄϪ▬ ήζЀ˒ОЄυᵩ◌ο ☿
ⱱυЀ˒ОЄφʸϾЩоД дϯо ϯоЊ˒РϲϯЄˠCLIˡξϾЩоДϪכ‚ΰϣΪοξʸᵩ◌Π
Ϡϊ ☿ξΤϖΰʹ

• System NTP

• System SSH

• Service Manager

• Cisco DB

• Cisco Tomcat

• Cisco Database Layer Monitor

• Cisco Unified CallManager Serviceability

Ѐ˒ОЄϪᵩ◌ΰϣςφʸutils service start < Ѐ˒ОЄ > ο ήϖΰʹΪΪξʸˬ Ѐ˒ОЄ ˭
φЀ˒ОЄυ᷿ ρ Ϫ ήϖΰʹ

Ѐ˒ОЄϪ ☿ΰϣςφʸutils service stop < Ѐ˒ОЄ > ο ήϖΰʹΪΪξʸˬ Ѐ˒ОЄ ˭
φЀ˒ОЄυ᷿ ρ Ϫ ήϖΰʹ

НоГ υΰϑνυЀ˒ОЄφʸCisco Unified CallManager Serviceability υ Control Center ΡϡṜ ΠϠϊ
☿ΰϣ ΣΘϢϖΰʹ

ᴣ

P.2-7υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Control Center ςΠΨϣЀ˒ОЄυᵩ◌ʸ ☿ʸ№Ṝ ʸΠϠϊ´ ễˠP.2-5ˡ

• Ṏ Ѐ˒ОЄυϭϺБϮСᴝο ϭϺБϮСᴝˠP.2-1ˡ

• ˮCisco Unified CallManager ServiceabilityЂЄБЫ ϷϯД˯υˬЀ˒ОЄυḘ ˭



2       Ѐ˒ОЄυḘ
ḧ ‬

2-8
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J



P A R T  3

ϭд˒Ыυ





C H A P T E R

3-1
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

3

ϭд˒Ыυ

Cisco Unified CallManager Serviceability υϭд˒ЫξφʸḘ Σϭд˒ЫϜϯФоГυזּ οϭ
д˒Ы ЬЎІ˒Ѓυ ṮϪ‚ΞϣυξʸЂЄБЫḘ ϜЀШ˒Гזּ Σ Cisco Unifiedזּ
CallManager υ ϪГдСжЂа˒БϮоϻΰϣυς θϖΰʹЂЄБЫḘ φʸϭд˒Ыזּ
οГз˒ЄυМдЬ˒ЊϪ ήνʸΪυ ϪЂЄϾ TAC υϳоЃЖϭς ắήϖΰ  ́

Ḙ ▬φϭд˒ЫϪזּ ΰϤχʸЂЄБЫυכ‚Ɑυ ễο Ϫ ⸗ήνʸ Ϫᵒὦΰϣ
ϪοϣΪοΣξΤϖΰʹζοΞχʸ ṎΣ ⅝ϗξṎ ήνΚϣΡπΜΡ ξΤϖΰʹ

ϭд˒Ыςφʸ Ϝ υ ρπυ ΣΘϢϖΰʹϖζʸϭд˒Ыυ ςφʸϭТе
ϼ˒Ђво ʸЩЂо ʸΠϠϊϺдЄЊ ΣḭϖϤνΚϣζϙʸи˒϶жӝᵮξṜΪκζ Cisco
Unified CallManager υ ϪГдСжЂа˒БϮоϻΰϣοΤς θϖΰʹ

ϺдЄЊ υ Cisco Unified CallManager Ѐ˒ЛʸΠϠϊᶄЀ˒Л υЀ˒ОЄˠCisco Unified
CallManagerʸCisco TFTPʸCisco CTIManager ρπˡς ήνʸϭд˒ЫϪ ξΤϖΰʹϭд˒Ы
ϯоЊ˒РϲϯЄϪ ΰϣ∆ςφʸϭд˒Ы Ϫ υӋ ς ΰϣΪοοʸδϤεϤυӋ
ςᾥ υϭд˒Ы ϯФоГ зФжɣ Debug Ρϡ Emergency ϖξ Ϫl◗ ΰϣΪοΣξΤϖΰ ϭ́
д˒Ыυ ΠϠϊ ⸗ςφʸReal-Time Monitoring Tool Ϫ▬ ήϖΰʹ

Ѐ˒ОЄΣϭд˒ЫϪ ‚ΰϣο ϭyд˒Ы ϯоЊ˒РϲϯЄφϭд˒ЫϪ άϤζЭЖЊɣ ζ
οΞχ SDI Гз˒ЄϜ Cisco RIS Data Collectorˡς ήϖΰʹЭЖЊφʸϭд˒ЫϪ ΰϣΡʸ
ϖζφʸ℗ ρӋ ˠиϻ РϬϯжρπˡς Τ₃ϗϖΰʹ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• Ѐ˒ОЄς ΰϣϭд˒Ыυ ϖζφ´ ˠP.3-2ˡ

• ϭд˒ЫӋ υ ˠP.3-3ˡ

• ϭд˒Ы ϯФоГ зФжυ ˠP.3-4ˡ
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Ѐ˒ОЄς ΰϣϭд˒Ыυ ϖζφ´
ΪΪξφʸCisco Unified CallManager Ѐ˒ОЄς ήνϭд˒ЫϪ ΰϣ Ϫ ήϖΰʹ

ˠ ˡ SNMP ГдЎТΠϠϊ϶Њиϻυ φʸ ´ήρΚΪοϪΠ᷇ϙήϖΰʹ

υзЃЄГе ϳВϮЊυ▬ υ ↕ςλΚνφ OyS υϵодϯо ЩЖаϭжϪ╣ ήν
ΦηάΚʹ

︡

ЄБЎТ 1 ˤAlarm˥>ˤConfiguration˥υ ς ήϖΰʹ

ˤAlarm Configuration˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо ЧЎϺЄΡϡʸϭд˒ЫϪ ΰϣ υЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ˤService˥ДиЎТЋϱо ЧЎϺЄΡϡʸϭд˒ЫϪ ΰϣ υЀ˒ОЄϪ ήϖΰʹ

ˠ ˡ ДиЎТЋϱо еЄГ ЧЎϺЄςʸΰϑνυˠϭϺБϮСΠϠϊ ϭϺБϮСυˡЀ˒О
ЄΣ ⸗άϤϖΰʹ

ˤAlarm Configuration˥ϱϮоДϱςφʸ ήζЀ˒ОЄυϭд˒Ы ЭЖЊοϯФоГ зФжυ
еЄГΣ ⸗άϤϖΰʹ

ЄБЎТ 4 3-1 υ ς κνʸ▬ ΰϣϭд˒ЫυӋ υЌϲЎϺЧЎϺЄˠ1 λϖζφ ˡϪϵоς
ήϖΰʹ

ЄБЎТ 5 ˤAlarm Event Level˥ДиЎТЋϱо еЄГ ЧЎϺЄυᴜῡΤ ԈϪϺеЎϺήϖΰʹ

ϯФоГ зФжϪ⸗ΰеЄГΣ ⸗άϤϖΰʹ

ЄБЎТ 6 3-2 υ ς κνʸ▬ ΰϣϭд˒Ы ϯФоГ зФжϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ήζЀ˒ОЄυᾛ∑υ ϪϺдЄЊ υΰϑνυЙ˒Дς ΰϣςφʸʕ Apply to All 
Nodes˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 8 ˤSave˥ЧЊоϪϺеЎϺήνʸ Ϫ ήϖΰʹ

ˠ ˡ ВРϴжГϪ ΰϣςφʸʕ Set Default˥ЧЊоϪϺеЎϺήζῄξʸʕ Save˥ϪϺеЎϺ
ήϖΰ  ́

ᴣ

P.3-4υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϭд˒ЫӋ υ
3-1 ξφʸϭд˒ЫӋ υ ςλΚν ήϖΰʹ

ᴣ

P.3-4υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

3-1 ϭд˒ЫυӋ

Ӌ υ

Enable Alarm for Local Syslogs SysLog ViewerʹCisco Unified CallManager υϳд˒φ SysLog
Viewer υϭТеϼ˒Ђво иϻςṚ άϤ ϭyд˒Ыυ
ο υ Σ ắάϤϖΰʹSysLog Viewer ςφʸ
Serviceability Real-Time Monitoring Tool ΡϡϭϺІЄήϖΰʹ

SysLog Viewer ξиϻϪ ⸗ΰϣ ςλΚνφʸP.11-1υ
ˬRTMT SysLog Viewer υ▬ ˭Ϫ╣ ήνΦηάΚʹ

Enable Alarm for Remote Syslogs Syslog РϬϯжʹSyslog ЬЎІ˒ЃϪ Syslog Ѐ˒Лςᶈ ήʸ
Syslog Ѐ˒Л Ϫ◗ ΰϣςφʸΪυЌϲЎϺЧЎϺЄϪϵо
ςήϖΰʹΪυӋ Ϫ▬ ᴤ ςήνʸЀ˒Л Ϫ◗ ήρΚ
‴ Cyisco Unified CallManager φ Syslog ЬЎІ˒ЃϪ ήϖ
βϫʹ

ˠ ˡ CiscoWorks 2000 ςϭд˒ЫϪ ΰϣ ‴φʸ
CiscoWorks 2000 Ѐ˒Л Ϫ◗ ήϖΰʹ

Enable Alarm for SDI Trace SDI Гз˒Є дϯСде  ́

ϭд˒ЫϪ SDI Гз˒Є иϻ РϬϯжςṚ ΰϣςφʸΪυ
ЌϲЎϺЧЎϺЄϪϵоςήʸ ήζЀ˒ОЄυˤTrace
Configuration˥ϱϮоДϱξˤTrace On˥ЌϲЎϺЧЎϺЄϪϵ
оςήϖΰʹ

ˤTrace Configuration˥ϱϮоДϱυ▬ υ ↕ςλΚνφʸ
P.5-2υˬГз˒Є МдЬ˒Њυ ˭Ϫ╣ ήνΦηάΚʹ

Enable Alarm for SDL Trace SDL Гз˒Є дϯСдеʹΪυӋ φʸCisco CallManager Ѐ˒
ОЄο CTIManager Ѐ˒ОЄςηΨ άϤϖΰ T́race SDL 
Ϫ▬ ήνΪυϭд˒ЫӋ Ϫ ήϖΰ  ́
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ϭд˒Ы ϯФоГ зФжυ
3-2 ξφʸϭд˒Ы ϯФоГ зФжυ ςλΚν ήϖΰʹ

ᴣ

P.3-4υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Ѐ˒ОЄς ΰϣϭд˒Ыυ ϖζφ´ ˠP.3-2ˡ

• ϭд˒ЫӋ υ ˠP.3-3ˡ

• ϭд˒Ы ϯФоГ зФжυ ˠP.3-4ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬϭд˒Ы˭

3-2 ϭд˒Ы ϯФоГ зФж

Emergency ΪυзФжφʸЂЄБЫΣ▬ ξΘϣΪοϪ⸗ήϖΰʹ

Alert ΪυзФжφʸζηθς Σ ξΘϣΪοϪ⸗ήϖΰʹ

Critical ΪυзФжφʸϺеБϮ϶ж ὭΣώ άϤζΪοϪ⸗ήϖΰʹ

Error ΪυзФжφʸϳд˒ ễΣ ∑ΰϣΪοϪ⸗ήϖΰʹ

Warning ΪυзФжφʸὓ⁬ ễΣώ άϤζΪοϪ⸗ήϖΰʹ

Notice ΪυзФжφʸ ξφΘϣΣ ρ ễϪ⸗ήϖΰʹ

Informational ΪυзФжφʸ ЬЎІ˒ЃηΨϪ⸗ήϖΰʹ

Debug ΪυзФжφ ЂyЄϾ TAC υϳоЃЖϭΣВЛЎϻς▬ ΰϣζϙυ
↕ρϯФоГ Ϫ⸗ήϖΰʹ
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4

ϭд˒Ы Ṯ

Ϊυ ξφʸЀ˒ОЄϭОеБϮ ϭд˒Ы Ṯξ▬ ΰϣб˒Ё Ϫώ┘ʸ ⸗ʸ⌂ ΰϣζϙ
υ︡ Ϫ ήϖΰʹ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• ϭд˒Ы Ṯυ ⸗ΠϠϊб˒Ё◗ υṚ υ ᴣˠP.4-2ˡ

• ϭд˒Ы Ṯυ϶ЊиϻṚ ˠP.4-3ˡ

ϭд˒Ы Ṯφʸϭд˒Ы ЬЎІ˒Ѓυ Ϫ ήϖΰʹλϖϢʸЬЎІ˒ЃυӨ οδυᵓ
Ϫ⸗ήϖΰʹ

ϭд˒Ыςḧΰϣ Ϫ ︡ΰϣςφʸϭд˒Ы ṮВ˒ЊФ˒ЄϪώ┘ήϖΰʹЀ˒ОЄᾥ υ
ϭд˒ЫϪϺеЎϺΰϣοʸϭд˒Ы υ οδυ Σ ⸗άϤϖΰʹ

Cisco Unified CallManager ξφʸϭд˒Ы Ṯο Σ SQL Ѐ˒Л В˒ЊФ˒Єς άϤϖ
ΰʹЂЄБЫḘ φʸΰϑνυϭд˒Ыזּ ṮϪΪυВ˒ЊФ˒Єξώ┘ξΤϖΰʹ Ṯυ ς
φʸϭд˒Ы ʸṚ ʸ ʸ ʸ ʸМдЬ˒ЊʸЭЖЊρπΣΘϢϖΰʹΪυ
φʸЂЄБЫḘ Σ Cisco Unified CallManager ςזּ ήζ ϪГдСжЂа˒БϮоϻΰϣο
Τς θϖΰʹ
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ϭд˒Ы Ṯυ ⸗ΠϠϊб˒Ё◗ υṚ υ ᴣ
ΪΪξφʸϭд˒Ы ṮϪώ┘ήʸδυ Ϫ ⸗ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 ˤAlarm˥>ˤDefinitions˥Ϫ ήϖΰʹ

ˤAlarm Message Definitions˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤEquals Р˥Ϯ˒жДΡϡϭд˒Ы Ṯυ϶ЊиϻϪ ΰϣΡʸʕ Enter Alarm Name Р˥Ϯ˒жДς
ϭд˒Ы Ϫ ήϖΰʹ 4-1 Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 3 ˤFind˥ЧЊоϪϺеЎϺήϖΰʹ

ήζϭд˒Ы ϶Њиϻυ ṮеЄГΣ ⸗άϤϖΰʹ

ˠ ˡ ϭд˒Ы ṮΣ υХ˒ЃςϧζκνΚϣ ‴ΣΘϢϖΰʹ υХ˒ЃϪ ⸗ΰϣςφʸ
ˤAlarm Message Definitions˥ϱϮоДϱυᴜ ςΘϣ ρЧЊоϪϺеЎϺήνΦηά
ΚʹϱϮоДϱς ⸗ΰϣϭд˒Ыυ Ϫ ´ΰϣςφʸʕ Rows Per Page˥ДиЎТЋϱо
еЄГ ЧЎϺЄξ υ Ϫ ήϖΰʹ

ЄБЎТ 4 ⸗άϤζеЄГυ Ρϡʸϭд˒Ыυ ↕Ϫ ⸗ΰϣ ṮυКϯМ˒еоϺϪϺеЎϺήϖΰʹ

ˤAlarm Information˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 5 ϭд˒Ыς Ϫ ᴣΰϣ ‴φʸʕ User Defined Text˥ЧЎϺЄςБϸЄГϪ ήʸʕ Save˥Ч
ЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 6 ˤAlarm Message Definitions˥ϱϮоДϱς ϣςφʸʕ Related Links˥ДиЎТЋϱо еЄГ ЧЎϺ
ЄΡϡˤBack to Find/List Alarms˥Ϫ ήʸʕ Go˥ϪϺеЎϺήϖΰʹ

ᴣ

P.4-3υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϭд˒Ы Ṯυ϶ЊиϻṚ
4-1 ξφʸϭд˒Ы Ṯυ϶ЊиϻṚ Ϫ ήϖΰʹ

ᴣ

P.4-3υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• ϭд˒Ы Ṯυ ⸗ΠϠϊб˒Ё◗ υṚ υ ᴣˠP.4-2ˡ

• ϭд˒Ы Ṯυ϶ЊиϻṚ ˠP.4-3ˡ

4-1 ϭд˒Ы Ṯ϶Њиϻ

CallManager Cisco CallManager ς ΰϣΰϑνυϭд˒Ы Ṯ

CDRRepAlarm Catalog CDRRep ς ΰϣΰϑνυϭд˒Ы Ṯ

CEFAlarmCatalog Cisco Extended Functions ς ΰϣΰϑνυϭд˒Ы Ṯ

CMIAlarmCatalog Cisco Messaging Interface ς ΰϣΰϑνυϭд˒Ы Ṯ

CtiManagerAlarmCatalog Cisco Computer Telephony Integrationɣ CTIˡЩИ˒ЃЮς ΰϣΰ
ϑνυϭд˒Ы Ṯ

DBAlarmCatalog Cisco В˒ЊФ˒ЄˠAupairˡς ΰϣΰϑνυϭд˒Ы Ṯ

GenericAlarmCatalog ϭТеϼ˒ЂвоςẴ υΰϑνυ ϭд˒Ы Ṯ

IpVmsAlarmCatalog IP Voice Media Streaming ϭТеϼ˒Ђвоς ΰϣΰϑνυϭ
д˒Ы Ṯ

JavaApplications Cisco CallManager Java Applications ς ΰϣΰϑνυϭд˒Ы
Ṯ

ˠ ˡ JavaApplications ϭд˒Ыφʸϭд˒Ы  Web Х˒ЃΡ
ϡφ ξΤϖβϫʹ ΪϤϡυϭд˒Ыςφ ΪyϤϡ
υϭд˒ЫϪϯФоГ иϻς ήνʸCiscoWorks2000
ου ‴ς ρ SNMP ГдЎТϪ ΰϣζϙυ
Ϫ‚Κϖΰ ϭ́д˒Ы ṮΠϠϊМдЬ˒ЊϪ ⸗ ϖyζ
φ ´ΰϣςφʸϵХз˒БϮоϻ ЂЄБЫς υз
ЃЄГе ϳВϮЊϪ▬ ήνΦηάΚʹ

RTMTAlarm Catalog Real-Time Monitoring Tool ς ΰϣΰϑνυϭд˒Ы Ṯ

TCDSRVAlarm Catalog Cisco Telephony Call Dispatcher Ѐ˒ОЄς ΰϣΰϑνυϭд˒
Ы Ṯ

TFTPAlarmCatalog Cisco TFTP ς ΰϣΰϑνυϭд˒Ы Ṯ
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Гз˒Єυ

ˤTrace Configuration˥ϱϮоДϱξφʸCisco Unified CallManager υ ϪГдСжЂа˒БϮоϻ
ΰϣοΤςГз˒ЄΰϣМдЬ˒ЊϪ◗ ξΤϖΰʹГз˒Єΰϣ υзФжˠВЛЎϻ зФ
жˡy Гз˒Є υ ˠГз˒Є РϮ˒жДˡy ΠϠϊГз˒Є РϬϯжςḧΰϣ ˠЀ˒
ОЄΫουРϬϯж ʸРϬϯж ЀϯЅρπˡϪ ξΤϖΰʹ1 λυЀ˒ОЄς ήνГз˒Є
Ϫ ΰϣΪοϚʸδυЀ˒ОЄς ΰϣГз˒Є ϪϺдЄЊ υΰϑνυЀ˒Лς ΰϣ
ΪοϚξΤϖΰʹЀ˒ОЄΣ Cisco CallManager Ϝ Cisco CTIManager ρπυϾ˒ж ϭТеϼ˒
Ђвоυ ‴φʸ ṎϜϽ˒ГϱϲϯρπυВЛϯЄς ήνГз˒ЄϪ ξΤϖΰʹζοΞ
χʸ555 ξ◌ϖϣ ″ϪϚλʸ▬ ᴤ ρΰϑνυ ṎςГз˒ЄϪ‏Ϣ₃ϘΪοΣξΤϖ
ΰʹ

άϖέϖρЀ˒ОЄυГз˒Є РϬϯжςπυ ϪṚ ΰϣΡϪ ήζῄʸReal-Time
Monitoring ToolˠRTMTˡξ Trace & Log Central ϵТЂвоϪ▬ ήνГз˒Є РϬϯжϪ ΰ
ϣΪοΣξΤϖΰʹГз˒Єυ υ ↕ςλΚνφʸP.10-1υˬRTMT υГз˒Є οиϻ
Ḙ ˭Ϫ╣ ήνΦηάΚʹ

ˠ ˡ Гз˒ЄϪ▬ ᴤ ςΰϣοЂЄБЫ МРϴ˒ЩоЄΣ ᴜήϖΰʹΪυζϙʸГдСжЂа˒
БϮоϻϪ‚Μ ‴ςηΨГз˒ЄϪ▬ ᴤ ςήνΦηάΚʹГз˒Єυ▬ ςλΚνφʸ
Cisco TAC ςΠ Κ‴βΦηάΚʹ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• Гз˒Є МдЬ˒Њυ ˠP.5-2ˡ

• ВЛЎϻ Гз˒Є зФжυ ˠP.5-5ˡ

• Гз˒Є РϮ˒жДυ ˠP.5-6ˡ

• Гз˒Є υ οВРϴжГ ˠP.5-15ˡ



5       Гз˒Єυ
Гз˒Є МдЬ˒Њυ

5-2
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

Гз˒Є МдЬ˒Њυ
ΪΪξφʸCisco CallManager Ѐ˒ОЄς ήνГз˒Є МдЬ˒ЊϪ ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 ˤTrace˥>ˤConfiguration˥Ϫ ήϖΰʹ

ˤTrace Configuration˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГз˒ЄϪ ΰϣ υЀ˒ОЄΣ ⌂ήνΚ
ϣЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ˤService Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ Гyз˒ЄϪ ΰϣ υЀ˒ОЄϪ ήϖΰʹ

ˠ ˡ ДиЎТЋϱо еЄГ ЧЎϺЄςʸΰϑνυˠϭϺБϮСΠϠϊ ϭϺБϮСυˡЀ˒О
ЄΣ ⸗άϤϖΰʹ

ήζЀ˒ОЄυГз˒Є МдЬ˒ЊΣ ⸗άϤϖΰ  ́

ˠ ˡ ΪυЀ˒ОЄς ήνГдСжЂа˒БϮоϻ Гз˒ЄϪ ήζ ‴ʸГдСжЂа˒
БϮоϻ Гз˒ЄΣ άϤνΚϣΪοϪ⸗ΰЬЎІ˒ЃΣϱϮоДϱυ ς ⸗άϤ
ϖΰʹϱϮоДϱξφʸʕ Trace Output Settings˥ӝᵮυΰϑνυРϮ˒жДΣ ῝ςρϢϖ
ΰʹʕ Trace Output Settings˥Ϫ ΰϣςφʸЄБЎТ 19 ς ϗϖΰʹГдСжЂа˒БϮ
оϻ Гз˒ЄϪеІЎГΰϣςφʸP.6-1υˬTroubleshooting Trace Setting υ ˭Ϫ╣
ήνΦηάΚʹ

ЄБЎТ 4 Cisco CallManager ϖζφ CTIManager Ѐ˒ОЄς ήν SDL Гз˒Є МдЬ˒ЊϪ ΰϣ ‴
φʸʕ Related Links˥ДиЎТЋϱо еЄГ ЧЎϺЄυᴃυˤGo˥ЧЊоϪϺеЎϺήϖΰ  ́

ЄБЎТ 5 ˤTrace On˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 6 ϺдЄЊ ςΘϣΰϑνυ Cisco Unified CallManager Ѐ˒ЛςГз˒ЄϪ ΰϣ ‴φʸʕ Apply
to All Nodes˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 7 SDL Гз˒Є МдЬ˒ЊϪ ήνΚϣ ‴φʸЄБЎТ 10 ς ϗϖΰʹδϤӝᵮυ ‴φʸЄ
БЎТ 8 ς ϗϖΰʹ

ЄБЎТ 8 ˤDebug Trace Level˥ДиЎТЋϱо еЄГ ЧЎϺЄξʸP.5-5υˬВЛЎϻ Гз˒Є зФжυ
˭υ ς κνʸГз˒Єΰϣ υзФжϪ ήϖΰʹ

ЄБЎТ 9 ήζЀ˒ОЄυˤTrace Fields˥ЌϲЎϺЧЎϺЄˠζοΞχʸʕ Cisco Unified CallManager Trace
Fields˥l Ϫϵоςήϖΰʹ

ˠ ˡ Cisco CallManager Ѐ˒ОЄϖζφ Cisco CTIManager Ѐ˒ОЄς ήνГз˒ЄϪ ήν
Κνʸ υ Cisco Unified CallManager ВЛϯЄςḧΰϣГз˒Є Σ ρ ‴φʸЄ
БЎТ 11 ς ϗϖΰʹ
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ЄБЎТ 10 ήζЀ˒ОЄς υГз˒Є РϮ˒жДΣ ∑ΰϣ ‴φʸ ῝ςΰϣГз˒Є РϮ˒ж
ДυᴃυЌϲЎϺЧЎϺЄϪϵоςΰϣΡʸʕ Enable All Trace Ќ˥ϲЎϺЧЎϺЄϪϵоςήϖΰʹ
Гз˒Є РϮ˒жДυ ↕ςλΚνφʸᵸ ΰϣ‬Ϫ╣ ήνΦηάΚʹ

• Cisco CallManager SDI Гз˒Є РϮ˒жДˠP.5-6ˡ

• Cisco CallManager SDL Гз˒Є РϮ˒жДˠP.5-8ˡ

• Cisco CallManager Attendant Console Server Гз˒Є РϮ˒жДˠP.5-9ˡ

• Cisco CTIManager SDL Гз˒Є РϮ˒жДˠP.5-9ˡ

• Cisco Database Layer Monitor Гз˒Є РϮ˒жДˠP.5-10ˡ

• Cisco Extended Functions Гз˒Є РϮ˒жДˠP.5-11ˡ

• Cisco Extension Mobility Гз˒Є РϮ˒жДˠP.5-11ˡ

• Cisco IP Manager Assistant Гз˒Є РϮ˒жДˠP.5-12ˡ

• Cisco IP Voice Media Streaming Application Гз˒Є РϮ˒жДˠP.5-12ˡ

• Cisco RIS Data Collector Гз˒Є РϮ˒жДˠP.5-13ˡ

• Cisco TFTP Гз˒Є РϮ˒жДˠP.5-13ˡ

• Cisco WebDialer Web Ѐ˒ОЄ Гз˒Є РϮ˒жДˠP.5-14ˡ

ЄБЎТ 11 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• Cisco CallManager Ѐ˒ОЄϖζφ Cisco CTIManager Ѐ˒ОЄς ήνГз˒ЄϪ ήνΚ
νʸ υ Cisco Unified CallManager ВЛϯЄςḧΰϣГз˒Є Σ ρ ‴φʸʕ Device
Name Based Trace Monitoring Ќ˥ϲЎϺЧЎϺЄϪϵоςή ЄyБЎТ 12 ς ϗϖΰʹʕDevice
Name Based Trace Monitoring ϵ˥ТЂвоϪ ΰϣοʸ άϤζВЛϯЄυϗΣГз˒Єά
Ϥϣυξʸ άϤϣГз˒Є иϻυ Σᾘ ήʸϾ˒ж ς ΰϣְỏΣὔᾘάϤϖΰ  ́

• Cisco CallManager Ѐ˒ОЄϖζφ Cisco CTIManager Ѐ˒ОЄӝᵮυЀ˒ОЄϪ ήνΚϣ
‴ʸϖζφ υВЛϯЄυ ϪГз˒ЄήρΚ ‴φʸЄБЎТ 19 ς ϗϖΰʹ

ЄБЎТ 12ˤSelect Devices˥ЧЊоϪϺеЎϺήϖΰʹ

ˤDevice Selection for Tracing˥ϱϮоДϱΣ ⸗άϤϖΰʹ

НоГ ˤCisco Unified CallManagerυḘ ˥Х˒ЃυˤЂЄБЫ˥>ˤϳоЊ˒ТдϯЅМдЬ˒
Њ Ϫ˥▬ ήν Гyз˒Єᴤ ρВЛϯЄυ℗ Ϫ ήϖΰʹʕ Max Number of Device
Level Trace˥РϮ˒жДς Ϫ ήϖΰʹВРϴжГφ 12 ξΰʹ ↕ςλΚνφʸ
ˮCisco Unified CallManager ϭДЪЖЄГз˒Ђво ϷϯД˯Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 13ˤFind˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГз˒Єΰϣ υВЛϯЄϪ ήϖΰʹ

ЄБЎТ 14 Гз˒Є υВЛϯЄϪώ┘ΰϣζϙυ ρώ┘ ὭϪ ήʸʕ Find˥ЧЊоϪϺеЎϺή
ϖΰʹ

ϱϮоДϱςώ┘ὩᴬΣ ⸗άϤϖΰʹ

ώ┘Ὡᴬς ΤυХ˒ЃΣΘϣ ‴φʸʕ First˥yˤPrev˥yˤNext˥y ϖζφˤLast˥ЧЊоϪϺеЎ
Ϻήϖΰʹ

ЄБЎТ 15 ВЛϯЄ ςḿμΦГз˒Є ЭЖЊеоϻϪ‚Μ υВЛϯЄυˤTrace˥ЌϲЎϺЧЎϺЄϪ
ϺеЎϺήϖΰʹ
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ЄБЎТ 16ˤSave˥ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 17 ´ Σ᷿ ήζῄʸСдϱЁυˤClose˥ЧЊоϪϺеЎϺήνˤDevice Selection for Tracing˥ϱϮ
оДϱϪ ίʸʕ Trace Configuration˥ϱϮоДϱς Ϣϖΰʹ

ЄБЎТ 18 ВЛϯЄςᴣΞʸ ВЛϯЄςϚГз˒ЄϪ ΰϣ ‴φʸʕ Include Non-device Traces˥ЌϲЎ
ϺЧЎϺЄϪϵоςήϖΰ Ϊ́υЌϲЎϺЧЎϺЄϪϵоςήζ ‴φ Py.5-5 υˬ ВЛЎϻ Гз˒
Є зФжυ ˭υ ς κνʸ ρВЛЎϻ Гз˒Є зФжϪ ήνΦηάΚʹ

ЄБЎТ 19 Гз˒Є РϬϯжυ οЀϯЅϪ ᾠΰϣςφ Гyз˒Є Ϫ◗ ήϖΰʹ οВРϴж
Г ςλΚνφʸ 5-17 Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 20 Гз˒Є МдЬ˒Њυ Ϫ ΰϣςφʸʕ Save˥ЧЊоϪϺеЎϺήϖΰʹ

Cisco Messaging Interface Ϫ ΤʸΰϑνυЀ˒ОЄς ΰϣГз˒Є υ ´φʸ Ɑς ῝ς
ρϢϖΰ Ćisco Messaging Interface ς ΰϣГз˒Є υ ´φ 3y ̠  5 ӝ ς ῝ςρϢϖΰʹ

ˠ ˡ ВРϴжГϪ ΰϣςφʸʕ Set Default˥ЧЊоϪϺеЎϺήϖΰ  ́

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ВЛЎϻ Гз˒Є зФжυ
5-1 ςʸЀ˒ОЄυВЛЎϻ Гз˒Є зФжυ Ϫ⸗ήϖΰ  ́

5-2 ςʸservlet υВЛЎϻ Гз˒Є зФжυ Ϫ⸗ήϖΰʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

5-1 Ѐ˒ОЄυВЛЎϻ Гз˒Є зФж

зФж

Error ϭд˒Ы οϯФоГϪГз˒ЄήϖΰʹӮ ρМЄξ άϤζΰϑν
υГз˒Єς▬ άϤϖΰʹ℗ ᾠυ CPU ЀϯϺжϪ▬ ήϖΰʹ

Special ΰϑνυϳд˒ ςᴣΞνʸТиІЄ ЬЎІ˒ЃοВЛϯЄ ṋᴝЬЎ
І˒ЃϪГз˒Єήϖΰʹ

State Transition ΰϑνυ Special ςᴣΞνʸ υ ⌂Ɑς ΰϣЀСЂЄБЫυ
ӯϪГз˒ЄήϖΰʹϾ˒ж ϯФоГϪГз˒Єήϖΰʹ

Significant ΰϑνυ State Transition ςᴣΞνʸ υ ⌂ ς ΰϣЬВϮϭ з
ϯЯ ϯФоГϪГз˒Єήϖΰʹ

Entry/Exit ΰϑνυ Significant ςᴣΞνʸж˒Ќоυ Entry Point ο Exit Point ϪГ
з˒ЄήϖΰʹΪυГз˒Є зФжϪ▬ ήρΚЀ˒ОЄϚΘϢϖΰˠζο
ΞχʸCisco CallManager φ▬ ήϖβϫˡ́

Arbitrary ΰϑνυ Entry/Exit ςᴣΞνʸ ΚзФжυВЛЎϻ ϪГз˒Єήϖ
ΰ  ́

ˠ ˡ Cisco CallManager Ѐ˒ОЄϖζφ Cisco IP Voice Media Streaming
Application Ѐ˒ОЄς ήνʸ υ ⌂ ςΪυГз˒Є зФж
Ϫ▬ ήρΚξΦηάΚʹ

Detailed ΰϑνυ Arbitrary ςᴣΞνʸ ↕ρВЛЎϻ ϪГз˒Єήϖΰʹ

ˠ ˡ Cisco CallManager Ѐ˒ОЄϖζφ Cisco IP Voice Media Streaming
Application Ѐ˒ОЄς ήνʸ υ ⌂ ςΪυГз˒Є зФж
Ϫ▬ ήρΚξΦηάΚʹ

5-2 servlet υВЛЎϻ Гз˒Є зФж

зФж

Fatal ϭТеϼ˒Ђвоυ ☿υᾔԋορϣʸ ς ρϳд˒ ϯФоГϪГ
з˒Єήϖΰʹ

Error ϭд˒Ы οϯФоГϪГз˒ЄήϖΰʹӮ ρМЄξ άϤζΰϑν
υГз˒Єς▬ άϤϖΰʹ

Warn ∑ ς ᵰρ ễϪГз˒Єήϖΰʹ

Info servlet υ υ ϪГз˒ЄήϖΰʹЂЄБЫυМРϴ˒ЩоЄς ΰ
ϣְỏφ℗ ᾠξΰʹ

Debug ΰϑνυ State Transition ςᴣΞνʸ υ ⌂ ς ΰϣЬВϮϭ з
ϯЯ ϯФоГϪГз˒Єήϖΰʹ

ΰϑνυиϻṚ ϪϵоςΰϣГз˒Є зФжξΰʹ
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Гз˒Є РϮ˒жДυ
ⱱυ‬ξφʸ◗ άϤζЀ˒ОЄυГз˒Є РϮ˒жДςλΚν ήϖΰʹ

• Cisco CallManager SDI Гз˒Є РϮ˒жДˠP.5-6ˡ

• Cisco CallManager SDL Гз˒Є РϮ˒жДˠP.5-8ˡ

• Cisco CallManager Attendant Console Server Гз˒Є РϮ˒жДˠP.5-9ˡ

• Cisco CTIManager SDL Гз˒Є РϮ˒жДˠP.5-9ˡ

• Cisco Database Layer Monitor Гз˒Є РϮ˒жДˠP.5-10ˡ

• Cisco Extended Functions Гз˒Є РϮ˒жДˠP.5-11ˡ

• Cisco Extension Mobility Гз˒Є РϮ˒жДˠP.5-11ˡ

• Cisco IP Voice Media Streaming Application Гз˒Є РϮ˒жДˠP.5-12ˡ

• Cisco RIS Data Collector Гз˒Є РϮ˒жДˠP.5-13ˡ

• Cisco TFTP Гз˒Є РϮ˒жДˠP.5-13ˡ

• Cisco WebDialer Web Ѐ˒ОЄ Гз˒Є РϮ˒жДˠP.5-14ˡ

Cisco CallManager SDI Гз˒Є РϮ˒жД
5-3 ξφʸCisco CallManager SDI Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

5-3 Cisco CallManager SDI Гз˒Є РϮ˒жД

РϮ˒жД

Enable H245 Message Trace H245 ЬЎІ˒ЃυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable DT-24+/DE-30+ Trace DT-24+/DE-30+ ВЛϯЄ Гз˒Єυ ISDN ЊϯТυиϹо
ϻϪϭϺБϮСςήϖΰʹ

Enable PRI Trace ӿⱱἨ ϯоЊ˒РϲϯЄɣ PRI ВlЛϯЄυГз˒ЄϪ
ϭϺБϮСςήϖΰʹ

Enable ISDN Translation Trace ISDN ЬЎІ˒ЃυГз˒ЄϪϭϺБϮСςήϖΰʹ υ
ВЛЎϻⱭς▬ άϤϖΰʹ

Enable H225 & Gatekeeper Trace H.225 ВЛϯЄυГз˒ЄϪϭϺБϮСςήϖΰʹ υ
ВЛЎϻⱭς▬ άϤϖΰʹ

Enable Miscellaneous Trace ᶄ ВЛϯЄυГз˒ЄϪϭϺБϮСςήϖΰʹ

ˠ ˡ υЂЄБЫ ⌂Ɑςφ ΪyυЌϲЎϺЧЎϺЄ
ϪϵоςήρΚξΦηάΚʹ

Enable Conference Bridge Trace Conference Bridge υГз˒ЄϪϭϺБϮСςήϖΰʹ
υВЛЎϻⱭς▬ άϤϖΰʹ

Enable Music on Hold Trace Music On HoldˠMOH; ᴛˡВЛϯЄυГз˒ЄϪϭϺ
БϮСςήϖΰ Ćisco Unified CallManager ϐυ Cyisco
Unified CallManager Ρϡυ ᵒ ʸеЈ˒ЄᶢϢ ν
υ ΊϜfl ρπ MyOH ВЛϯЄυ ễυГз˒Єς▬
ήϖΰʹ

Enable Unified CMReal-Time 
Information Server Trace

еϭжЊϯЫ Ѐ˒ЛΣ▬ ΰϣ Cisco Unified 
CallManager еϭжЊϯЫ Гз˒ЄϪϭϺБϮСςή
ϖΰʹ

Enable SIP Stack Trace SIP ЄЊЎϺυГз˒ЄϪϭϺБϮСςήϖΰʹ
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ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Enable Annunciator Trace Annunciator υГз˒ЄϪϭϺБϮСςήϖΰ Ánnunciator
φ Cyisco IP Voice Media Streaming Application Ѐ˒ОЄϪ▬
ΰϣ SCCP ВЛϯЄξΰʹΪϤϪ▬ ΰϣοʸCisco

Unified IP PhoneʸϽ˒Гϱϲϯʸδυ υ ᴤ ρВЛ
ϯЄρπς ΰϣ ΘyϡΡίϙ ᴛάϤζϭЕϱоЄɣ .wav
РϬϯж ΠlϠϊГ˒оϪ Cisco Unified CallManager ξ№
ξΤϖΰʹ

Enable CDR Trace CDR υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Analog Trunk Trace Analog TrunkˠAT; ϭЕиϻ ГдоϺˡϽ˒Гϱϲϯΰϑ
νυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable All Phone Device Trace ṎυГз˒ЄϪϭϺБϮСςήϖΰʹГз˒Є ς
φ SoftPhone ВЛϯЄΣḭϖϤϖΰʹ υВЛЎϻⱭς
▬ άϤϖΰʹ

Enable MTP Trace Media Termination PointˠMTP; ЬВϮϭ ˡВЛϯЄ
υГз˒ЄϪϭϺБϮСςήϖΰʹ υВЛЎϻⱭς▬
άϤϖΰʹ

Enable All Gateway Trace ϭЕиϻΠϠϊВЃЊжυϽ˒ГϱϲϯΰϑνυГз˒Є
ϪϭϺБϮСςήϖΰʹ

Enable Forward and Miscellaneous 
Trace

Ͼ˒ж ʸΠϠϊ υЌϲЎϺЧЎϺЄςḭϖϤρΚΰ
ϑνυЀСЂЄБЫυГз˒ЄϪϭϺБϮСςήϖΰʹ
υВЛЎϻⱭς▬ άϤϖΰʹ

Enable MGCP Trace Media Gateway Control ProtocolˠMGCPˡВЛϯЄυГз˒
ЄϪϭϺБϮСςήϖΰʹ υВЛЎϻⱭς▬ άϤϖ
ΰʹ

Enable Media Resource Manager Trace Media Resource Managerɣ MRM υlϭϺБϮОБϮυГз˒
ЄϪϭϺБϮСςήϖΰʹ

Enable SIP Call Processing Trace SIP Ͼ˒ж υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Keep Alive Trace Cisco CallManager Гз˒Єξʸϸ˒ТϭдϯС Гз˒Є
υГз˒ЄϪϭϺБϮСςήϖΰʹᶄ SCCP ВЛϯЄφ

ϸ˒ТϭдϯС ЬЎІ˒ЃϪ 30 ΫοςзШ˒Гήʸᶄ
ϸ˒ТϭдϯС ЬЎІ˒Ѓφ 3 ‚υГз˒Є В˒ЊϪ⌂
ΰϣυξʸΪυЌϲЎϺЧЎϺЄϪϵоςΰϣοʸ

υГз˒Є В˒ЊΣЂЄБЫςϠκν άϤϖΰʹ

5-3 Cisco CallManager SDI Гз˒Є РϮ˒жДˠ Τˡ

РϮ˒жД
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Cisco CallManager SDL Гз˒Є РϮ˒жД
5-4 ξφʸCisco CallManager SDL Гз˒Є РϮжЊυ ςλΚν ήϖΰʹ 5-5 ξφʸ

Cisco CallManager SDL υ ςλΚν ήϖΰʹ

ˠ ˡ ЂЄϾυϳоЃЖϭΡϡ υ◗⸗ΣρΚᾠϢʸВРϴжГϪ▬ ΰϣΪοϪΠ᷇ϙήϖ
ΰʹ

5-4 Cisco CallManager SDL υГз˒Є РϮжЊ

Enable all Layer 1 traces. зϯЯ 1 υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable detailed Layer 1 traces. ↕ρзϯЯ 1 υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable all Layer 2 traces. зϯЯ 2 υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Layer 2 interface trace. зϯЯ 2 ϯоЊ˒РϲϯЄυГз˒ЄϪϭϺБϮСςήϖ
ΰʹ

Enable Layer 2 TCP trace. зϯЯ 2 Transmission Control ProgramˠTCPˡГз˒ЄϪϭ
ϺБϮСςήϖΰʹ

Enable detailed dump Layer 2 trace. ЋоТ зϯЯ 2 υ ↕Гз˒ЄϪϭϺБϮСςήϖΰʹ

Enable all Layer 3 traces. зϯЯ 3 υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable all call control traces. Ͼ˒ж ῆυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable miscellaneous polls trace. ᶄ Ш˒еоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable miscellaneous trace (database
signals).

В˒ЊФ˒Є ″ρπυᶄ Гз˒ЄϪϭϺБϮСςήϖ
ΰʹ

Enable message translation signals trace. ЬЎІ˒Ѓ Ḉ ″υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable UUIE output trace. user-to-user informational elementɣ UUIEˡ υГз˒ЄϪ
ϭϺБϮСςήϖΰʹ

Enable gateway signals trace. Ͻ˒Гϱϲϯ ″υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable CTI trace. CTI Гз˒ЄϪϭϺБϮСςήϖΰʹ

Enable network service data trace ИЎГк˒Ϻ Ѐ˒ОЄ В˒ЊυГз˒ЄϪϭϺБϮСς
ήϖΰʹ

Enable network service event trace ИЎГк˒Ϻ Ѐ˒ОЄ ϯФоГυГз˒ЄϪϭϺБϮС
ςήϖΰʹ

Enable ICCP admin trace ICCP Ḙ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable default trace ВРϴжГ Гз˒ЄϪϭϺБϮСςήϖΰʹ
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ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco CallManager Attendant Console Server Гз˒Є РϮ˒жД
5-6 ξφʸCisco CallManager Attendant Console Server Гз˒Є РϮ˒жДςλΚν ήϖΰ  ́

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco CTIManager SDL Гз˒Є РϮ˒жД
5-7 ξφʸCisco CTIManager SDL υГз˒Є РϮжЊυ ςλΚν ήϖΰʹ 5-8

ξφʸCisco CTIManager SDL υ ςλΚν ήϖΰʹ

ˠ ˡ ЂЄϾυϳоЃЖϭΡϡ υ◗⸗ΣρΚᾠϢʸВРϴжГϪ▬ ΰϣΪοϪΠ᷇ϙήϖ
ΰʹ

5-5 Cisco CallManager SDL υГз˒Єυ

Enable SDL link states trace. Intracluster Communication ProtocolˠICCP; ϺдЄЊ
ТиГϾж еlоϺ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable low-level SDL trace. зФж SDL υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL link poll trace. ICCP еоϺ Ш˒еоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL link messages trace. ICCP υ υЬЎІ˒ЃυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable signal data dump trace. ″В˒Њ ЋоТυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable correlation tag mapping trace. ḧЊϻ ЩЎПоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL process states trace. SDL ТиІЄ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Disable pretty print of SDL trace. SDL υ Pretty Print υГз˒ЄϪ▬ ᴤςήϖΰʹPretty
Print φ ῄy Ϫכ‚βαςГз˒Є РϬϯж υЊСο
ЄХ˒ЄϪ ᴣήϖΰʹ

Enable SDL TCP event trace. SDL TCP ϯФоГυГз˒ЄϪϭϺБϮСςήϖΰʹ

5-6 Cisco CallManager Attendant Console Server Гз˒Є РϮ˒жД

РϮ˒жД

Enable low level trace зФжυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable high level trace ʹΰϖήςСϮБϺϭϪЄ˒зГυжФз‮
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ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco Database Layer Monitor Гз˒Є РϮ˒жД
5-9 ξφʸCisco Database Layer Monitor Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

5-7 Cisco CTIManager SDL υГз˒Є РϮжЊ

Enable miscellaneous polls trace. ᶄ Ш˒еоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable miscellaneous trace (database 
signals).

В˒ЊФ˒Є ″ρπυᶄ Гз˒ЄϪϭϺБϮСςήϖ
ΰʹ

Enable CTI trace. CTI Гз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Network Service Data Trace ИЎГк˒Ϻ Ѐ˒ОЄ В˒ЊυГз˒ЄϪϭϺБϮСς
ήϖΰʹ

Enable Network Service Event Trace ИЎГк˒Ϻ Ѐ˒ОЄ ϯФоГυГз˒ЄϪϭϺБϮС
ςήϖΰʹ

Enable ICCP Admin Trace ICCP Ḙ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Default Trace ВРϴжГ Гз˒ЄϪϭϺБϮСςήϖΰʹ

5-8 Cisco CTIManager SDL υГз˒Єυ

Enable SDL link states trace. ICCP еоϺ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable low-level SDL trace. зФж SDL υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL link poll trace. ICCP еоϺ Ш˒еоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL link messages trace. ICCP υ υЬЎІ˒ЃυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable signal data dump trace. ″В˒Њ ЋоТυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable correlation tag mapping trace. ḧЊϻ ЩЎПоϻυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable SDL process states trace. SDL ТиІЄ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Disable pretty print of SDL trace. SDL υ Pretty Print υГз˒ЄϪ▬ ᴤςήϖΰʹPretty
Print φ ῄy Ϫכ‚βαςГз˒Є РϬϯж υЊСο
ЄХ˒ЄϪ ᴣήϖΰʹ

Enable SDL TCP Event trace SDL TCP ϯФоГυГз˒ЄϪϭϺБϮСςήϖΰʹ

5-9 Cisco Database Layer Monitor Гз˒Є РϮ˒жД

РϮ˒жД

Enable DB Library Trace В˒ЊФ˒Є дϯСдеυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Service Trace Ѐ˒ОЄυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable DB Change Notification Trace В˒ЊФ˒Є ´ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Unit Test Trace ΪυЌϲЎϺЧЎϺЄφϵоςήϖβϫ Ђ́ЄϾυϳоЃЖ
ϭΣВЛЎϻ ς▬ ήϖΰʹ
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Cisco Extended Functions Гз˒Є РϮ˒жД
5-10 ξφʸCisco Extended Functions Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco Extension Mobility Гз˒Є РϮ˒жД
5-11 ξφʸCisco Extension Mobility Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

5-10 Cisco Extended Functions Гз˒Є РϮ˒жД

РϮ˒жД

Enable QBE Helper TSP Trace БзРϴЖ˒ Ѐ˒ОЄ ТиЛϯЋ˒υГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable QBE Helper TSPI Trace QBE Helper TSP ϯоЊ˒РϲϯЄυГз˒ЄϪϭϺБϮС
ςήϖΰʹ

Enable QRT Dictionary Trace Quality Report Tool Ѐ˒ОЄ ВϮϺЂвЕеυГз˒ЄϪ
ϭϺБϮСςήϖΰʹ

Enable DOM Helper Traces DOM ϐжМ˒υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Redundancy and Change 
Notification Trace

В˒ЊФ˒Є ´ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable QRT Report Handler Trace Quality Report Tool зШ˒Г КоДдυГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable QBE Helper CTI Trace QBE УжМ˒ CTI υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable QRT Service Trace Quality Report Tool Ѐ˒ОЄḧ υГз˒ЄϪϭϺБϮС
ςήϖΰʹ

Enable QRT DB Traces QRT DB ϭϺІЄυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Template Map Traces БоТз˒Г ЩЎТΠϠϊЩжЌЩЎТυГз˒Є
ϪϭϺБϮСςήϖΰʹ

Enable QRT Event Handler Trace Quality Report Tool ϯФоГ КоДдυГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable QRT Real-Time Information 
Server Trace

Quality Report Tool υеϭжЊϯЫ Ѐ˒ЛυГз˒Є
ϪϭϺБϮСςήϖΰʹ

5-11 Cisco Extension Mobility Гз˒Є РϮ˒жД

РϮ˒жД

Enable EM Service Trace Extension Mobility Ѐ˒ОЄυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable EM Application Trace Extension Mobility Ѐ˒ОЄυϭТеϼ˒Ђво Гз˒ЄϪϭϺ
БϮСςήϖΰʹ
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Cisco IP Manager Assistant Гз˒Є РϮ˒жД
5-12 ξφʸCisco IP Manager Assistant Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco IP Voice Media Streaming Application Гз˒Є РϮ˒жД
5-13 ξφʸCisco IP Voice Media Streaming Application Гз˒Є РϮ˒жДςλΚν ήϖΰʹ

5-12 Cisco IP Manager Assistant Гз˒Є РϮ˒жД

РϮ˒жД

Enable IPMA Service Trace Cisco IP Manager Assistant Ѐ˒ОЄυГз˒ЄϪϭϺБϮ
Сςήϖΰʹ

Enable IPMA Manager Configuration 
Change Log

ЩИ˒ЃЮοϭЂЄЊоГυ ς ΰϣ ´υГз˒Є
ϪϭϺБϮСςήϖΰʹ

Enable IPMA CTI Trace CTI Manager υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable IPMA CTI Security Trace CTIManager ϐυӕ ρ υГз˒ЄϪϭϺБϮСςή
ϖΰʹ

5-13 Cisco IP Voice Media Streaming Application Гз˒Є РϮ˒жД

РϮ˒жД

Enable Service Initialization Trace ṋᴝ υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable MTP Device Trace MTP ςḧΰϣ ⅝ϗЬЎІ˒ЃϪЭЖЊΰϣζϙυГ
з˒ЄϪϭϺБϮСςήϖΰʹ

Enable Device Recovery Trace MTP Cyonference Bridge ΠyϠϊ MOH υВЛϯЄᵓ ḧ
υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Skinny Station Messages Trace Skinny Station Protocol υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable WinSock Level 2 Trace υжФз‮ ↕ρ WinSock ḧ υГз˒ЄϪϭϺБϮ
Сςήϖΰʹ

Enable Music On Hold Manager Trace MOH ϵ˒ВϮϵ Ј˒Є ЩИ˒ЃЮϪЭЖЊΰϣζϙυГ
з˒ЄϪϭϺБϮСςήϖΰʹ

Enable Annunciator Trace Annunciator ϪЭЖЊΰϣζϙυГз˒ЄϪϭϺБϮСς
ήϖΰʹ

Enable DB Setup Manager Trace В˒ЊФ˒ЄυІЎГϭЎТʸΠϠϊ MTPʸConference
BridgeʸMOH υ ´ϪЭЖЊΰϣζϙυГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable Conference Bridge Device Trace Conference Bridge ςḧΰϣ ⅝ϗЬЎІ˒ЃϪЭЖЊΰ
ϣζϙυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Device Driver Trace ВЛϯЄ ДдϯЛυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable WinSock Level 1 Trace зФжυӿ ρ WinSock ḧ υГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable Music on Hold Device Trace MOH ςḧΰϣ ⅝ϗЬЎІ˒ЃϪЭЖЊΰϣζϙυГ
з˒ЄϪϭϺБϮСςήϖΰʹ

Enable TFTP Downloads Trace MOH ϵ˒ВϮϵ Ј˒Є РϬϯжυЋϱои˒ДϪЭЖЊ
ΰϣζϙυГз˒ЄϪϭϺБϮСςήϖΰʹ
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ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco RIS Data Collector Гз˒Є РϮ˒жД
5-14 ξφʸCisco RIS Data Collector Гз˒Є РϮ˒жДςλΚν ήϖΰ  ́

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Cisco TFTP Гз˒Є РϮ˒жД
5-15 ξφʸCisco TFTP Гз˒Є РϮ˒жДςλΚν ήϖΰ  ́

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

5-14 Cisco RIS Data Collector Гз˒Є РϮ˒жД

РϮ˒жД

Enable RISDC Trace RIS В˒Њ ϾзϺЊ Ѐ˒ОЄˠRISˡυ RISDC ЄзЎДυГз˒
ЄϪϭϺБϮСςήϖΰʹ

Enable System Access Trace RIS В˒Њ ϾзϺЊςΘϣЂЄБЫ ϭϺІЄ дϯСдеυГ
з˒ЄϪϭϺБϮСςήϖΰʹ

Enable Link Services Trace RIS В˒Њ ϾзϺЊςΘϣеоϺ Ѐ˒ОЄ дϯСдеυГз˒
ЄϪϭϺБϮСςήϖΰʹ

Enable RISDC Access Trace RIS В˒Њ ϾзϺЊςΘϣ RISDC ϭϺІЄ дϯСдеυГз˒
ЄϪϭϺБϮСςήϖΰʹ

Enable RISDB Trace RIS В˒Њ ϾзϺЊςΘϣ RISDB дϯСдеυГз˒ЄϪϭϺ
БϮСςήϖΰʹ

Enable PI Trace RIS В˒Њ ϾзϺЊςΘϣ PI дϯСдеυГз˒ЄϪϭϺБϮ
Сςήϖΰʹ

Enable XML Trace RIS В˒Њ ϾзϺЊ Ѐ˒ОЄυ  XML ЬЎІ˒ЃυГз˒
ЄϪϭϺБϮСςήϖΰʹ

Enable Perfmon Logger Trace RIS В˒Њ ϾзϺЊςΘϣ ГyдСжЂа˒БϮоϻ υ perfmon
В˒Њ иϹоϻυГз˒ЄϪϭϺБϮСςήϖΰ и́ϻ РϬϯж
ʸиϹоϻάϤζ϶ϱоЊυ‴ὑ ʸCisco Unified CallManager

ϜЂЄБЫυ϶ϱоЊοϯоЄЊоЄυ ʸТиІЄοЄзЎ
Д CPU ▬ ʸΠϠϊиϻ РϬϯж и˒жϵ˒Л˒ο⌐ υ
ᵓ υГз˒Єς▬ ήϖΰʹ

5-15 Cisco TFTP Гз˒Є РϮ˒жД

РϮ˒жД

Enable Service System Trace Ѐ˒ОЄ ЂЄБЫυГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Build File Trace РϬϯжυ⌂ ςḧΰϣГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Serve File Trace РϬϯжυ ắςḧΰϣГз˒ЄϪϭϺБϮСςήϖΰʹ
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Cisco WebDialer Web Ѐ˒ОЄ Гз˒Є РϮ˒жД
5-16 ξφʸCisco WebDialer Гз˒Є РϮ˒жДςλΚν ήϖΰ  ́

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

5-16 Cisco WebDialer Web Ѐ˒ОЄ Гз˒Є РϮ˒жД

РϮ˒жД

Enable WebDialer Servlet Trace Cisco WebDialer servlet υГз˒ЄϪϭϺБϮСςήϖΰʹ

Enable Redirector Servlet Trace Redirector servlet υГз˒ЄϪϭϺБϮСςήϖΰʹ
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Гз˒Є υ οВРϴжГ
5-17 ςʸГз˒Є иϻ РϬϯжυ οВРϴжГ Ϫ⸗ήϖΰ  ́

Ө Maximum No. of Files ϖζφ Maximum File Size υΚαϤΡυМдЬ˒ЊϪ ´ΰϣο Ѐy˒ОЄΣ
‚כ υ ‴φʸᾛ∑υРϬϯжϪ ΦΰϑνυЀ˒ОЄ иϻ РϬϯжΣ⌐ άϤʸЀ˒ОЄΣ
ϭϺБϮСςάϤνΚρΚ ‴φ Ѐy˒ОЄΣ℗ ςϭϺБϮСςάϤζοΤςРϬϯжΣ⌐ ά
Ϥϖΰʹиϻ РϬϯжυṚ Ϫ ΰϣ ‴φʸ α Maximum No. of Files МдЬ˒Њϖζφ
Maximum File Size МдЬ˒ЊϪ ´ΰϣ ςʸЀ˒ОЄ иϻ РϬϯжϪЋϱои˒Дήν υ
Ѐ˒Лς ήνΦηάΚʹ

ᴣ

P.5-15υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Гз˒Є МдЬ˒Њυ ˠP.5-2ˡ

• Гз˒Є РϮ˒жДυ ˠP.5-6ˡ

• Гз˒Є υ οВРϴжГ ˠP.5-15ˡ

• ВЛЎϻ Гз˒Є зФжυ ˠP.5-5ˡ

5-17 Гз˒Є

РϮ˒жД

Maximum number of files ΪυРϮ˒жДςφʸ υЀ˒ОЄς ΰϣГз˒Є РϬϯж
υ‴ὑ Ϫ◗ ήϖΰ Ćisco Unified CallManager φʸᶄРϬϯж
Ϫꜟ ΰϣζϙςʸРϬϯж ςЂ˒ϼоЄ ″Ϫꜙ ς ᴣ
ήϖΰˠ ʽccm299.txtˡ́ Ђ˒ϼоЄυ℗ῄυРϬϯжΣ ς
ρϣοʸГз˒Є В˒Њφ℗ υРϬϯжς ΤάϤϖΰʹВ
РϴжГ φʸЀ˒ОЄςϠκνӮρϢϖΰʹ

Maximum file size (MB) ΪυРϮ˒жДςφ Гyз˒Є РϬϯжυ℗ ЀϯЅϪ MB ӟ
ξ◗ ήϖΰʹВРϴжГ φʸЀ˒ОЄςϠκνӮρϢϖΰʹ
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6

Troubleshooting Trace Setting υ

ˤTroubleshooting Trace Settings ϱ˥ϮоДϱξφ ГyдСжЂа˒БϮоϻ Гз˒Єυⱥ Ϫ
ΰϣ υ Cisco Unified CallManager υЀ˒ОЄϪ ξΤϖΰʹΪυ ξφʸ υЀ˒О

ЄυГдСжЂа˒БϮоϻ Гз˒Є Ϫ ϖζφеІЎГΰϣ Ϫ ήϖΰʹ

ˠ ˡ ṋḥςϧζκνГдСжЂа˒БϮоϻ Гз˒ЄϪ▬ ᴤ ςΰϣο Гyз˒Є РϬϯ
жυЀϯЅΣ ΤΦρϢʸЀ˒ОЄυМРϴ˒ЩоЄΣ ᴜΰϣᴤ ΣΘϢϖΰʹ

︡

ЄБЎТ 1 ˤTrace˥>ˤTroubleshooting Trace Settings˥υ ς ήϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ГдСжЂа˒БϮоϻ Гз˒ЄϪ ΰϣ ‴φʸᶄЙ˒ДυЀ˒ОЄ еЄГξʸЀ˒О
ЄυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ υЙ˒ДςΠΚνʸΰϑνυЀ˒ОЄϪЌϲЎϺ
ςΰϣ ‴φʸδυЙ˒ДυᴜςΘϣˤCheck all Services for a Node˥ЌϲЎϺЧЎϺЄϪϵ
оςήϖΰʹΰϑνυЙ˒ДυΰϑνυЀ˒ОЄϪЌϲЎϺΰϣ ‴φʸЀ˒ОЄ еЄГξ
ˤCheck all Services for a Node˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ⱱςʸʕ Apply Troubleshooting Traces˥ЧЊоϪϺеЎϺήϖΰʹ

ˠ ˡ Cisco Unified CallManager Й˒ДξϭϺБϮСςάϤνΚρΚЀ˒ОЄφʸN/A ο ⸗άϤ
ϖΰ  ́

• ϺдЄЊ υЀ˒ОЄυʸᾓυГз˒Є Ϫ ᾓΰϣ ‴φʸʕ Reset Troubleshooting 
Traces˥ϪϺеЎϺήϖΰʹ

ˠ ˡ ˤReset Troubleshooting Traces˥ЧЊоφʸ1 λӝ υЀ˒ОЄς ήνГдСжЂа˒БϮ
оϻ Гз˒ЄϪ ήζ ‴ςυϗ ⸗άϤϖΰʹ
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ḧ ‬
• Гз˒Єυ ˠP.5-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬГз˒Є˭
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7

Real-Time Monitoring υ

Ϊυ φ Cyisco Unified CallManager Real-Time Monitoring Toolɣ RTMTˡυ ςḧΰϣⱱυ‬ξ 
άϤνΚϖΰ  ́

• Real-Time Monitoring ToolˠRTMTˡυϯоЄГ˒жˠP.7-2ˡ

• RTMT υϭЎТϻз˒ДˠP.7-3ˡ

• RTMT υϭоϯоЄГ˒жˠP.7-4ˡ

• RTMT υ▬ ˠP.7-4ˡ

• ◑Ь˒ж υ ˠP.7-6ˡ

•   ТиРϬϯжυ ⌂ˠP.7-6ˡ

• ⱥ ṮϵСЃϲϺГυ ⌂ˠP.7-9ˡ

• ВЛϯЄυ ⌂ˠP.7-13ˡ

• CTI ϭТеϼ˒ЂвоʸВЛϯЄʸΠϠϊᵓ υ ⌂ˠP.7-17ˡ

• ╣– ˠP.7-23ˡ

НоГ ϭд˒Г МyРϴ˒ЩоЄ ЭЖЊеоϻ Гyз˒Є Syyslog Viewer υ ςλΚνφ Py.7-23υ
ˬ╣– ˭Ϫ╣ ήνΦηάΚʹ



7       Real-Time Monitoring υ
Real-Time Monitoring ToolˠRTMTˡυϯоЄГ˒ж

7-2
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

Real-Time Monitoring ToolˠRTMTˡυϯоЄГ˒ж
RTMT φʸ800*600 ӝ υᵒ ξ ⌂ήʸWindows 98ʸWindows XPʸWindows 2000ʸϖζφ Red
Hat Linux with KDE Ϝ Gnome ϺдϯϭоГςϯоЄГ˒жξΤϖΰ  ́

ˠ ˡ RTMT ΣʸMicrosoft Windows ξᴴ ΰϣ Cisco Unified CallManager Ѐ˒Лο ἾΰϣϠΜςΰξς
ϯоЄГ˒жάϤνΚϣ ‴ʸCisco Unified CallManager 5.0 ᴀυ RTMT Ϫи˒϶ж ϾоПа˒
Њυ υРϴжЋςϯоЄГ˒жΰϣ ΣΘϢϖΰ  ́

НоГ Cisco Unified CallManager ΣϯоЄГ˒жάϤνΚϣЀ˒Лςφ RTMT ϪϯоЄГ˒жήρΚΪο
ϪẽΦΠ᷇ϙήϖΰʹCisco Unified CallManager ΣϯоЄГ˒жάϤνΚϣЀ˒Лξ RTMT Ϫ▬
ΰϣοʸϾ˒ж Σ ΰϣΪοΣΘϢϖΰʹ

Џ˒жϪϯоЄГ˒жΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤCisco Unified CallManagerυḘ Х˥˒ЃξʸʕϭТеϼ˒Ђво >˥ʕ Тдϻϯо υ˥ ς ήϖΰʹ

ЄБЎТ 2 ˤώ┘˥ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 3 Cisco Unified CallManager Real-Time Monitoring Tool υˤЋϱои˒Д˥еоϺϪϺеЎϺήϖΰʹ

ЄБЎТ 4 РϬϯжϪ‚כ ρ ςЋϱои˒Дήϖΰʹ

ЄБЎТ 5 ВЄϺГЎТς ⸗άϤζ RTMT ϭϯϾоϪЋСжϺеЎϺΰϣΡ РyϬϯжυЋϱои˒Д υ
ВϮзϺГеΡϡ RTMT ϯоЄГ˒ж РϬϯжϪכ‚ήϖΰʹ

ТиІЄΣᵩ◌ήϖΰʹ

ЄБЎТ 6 ˤReal Time Monitoring Tool υ InstallShield ϱϮЁ˒ДϐϠΜΪδ˥ϱϮоДϱξˤⱱϐ˥ϪϺеЎ
Ϻήϖΰʹ

ЄБЎТ 7 дϯІоЄἶ ς Өΰϣςφʸʕ ⱱϐ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 8 RTMT υϯоЄГ˒ж Ϫ ήϖΰʹВРϴжГӝᵮυ ςϯоЄГ˒жΰϣ ‴φʸʕ Сд
ϱЅ˥ϪϺеЎϺήʸ υ ςӯ ήϖΰʹʕ ⱱϐ˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ϯоЄГ˒жϪᵩ◌ΰϣςφʸʕ ⱱϐ˥ϪϺеЎϺήϖΰʹ

ễςḧΰϣϱϮоДϱΣ ⸗άϤϖΰʹʕ Ϣאל ή˥ϪϺеЎϺήρΚξΦηάΚʹ

ЄБЎТ 10 ϯоЄГ˒жϪ᷿ ΰϣςφʸʕ ˥ϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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RTMT υϭЎТϻз˒Д
Џ˒жɣ RTMT Ϫl▬ ΰϣο бy˒Ё ТеРϬзоЄϜЋϱои˒ДάϤζЭЃа˒жυ jar РϬ
ϯжφʸϺдϯϭоГ ЩЂоςи˒϶жς άϤϖΰʹЂЄБЫφТиРϬϯжϪ Cisco Unified
CallManager В˒ЊФ˒Єς ΰϣυξʸRTMT υϭЎТϻз˒ДῄϚΪϤϡυ‬ ς RTMT ξ
ϭϺІЄξΤϖΰʹ

НоГ ιḈ Ϫᶌ ΰϣζϙ ϺyдЄЊ υΰϑνυЀ˒Л ξ Cisco Unified CallManager ϪϭЎТϻз˒
Дήζῄς RTMT ϪϭЎТϻз˒ДΰϣΪοϪΠ᷇ϙήϖΰʹ

RTMT ϪϭЎТϻз˒Дΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤCisco Unified CallManagerυḘ Х˥˒ЃξʸʕϭТеϼ˒Ђво >˥ʕ Тдϻϯо υ˥ ς ήϖΰʹ

ЄБЎТ 2 ˤώ┘˥ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 3 Microsoft Windows ϵХз˒БϮоϻ ЂЄБЫϪכ‚ήνΚϣϾоПа˒Њς RTMT Џ˒жϪϯо
ЄГ˒жΰϣ ‴φʸCisco Unified CallManager Real-Time Monitoring Tool-Windows υˤЋϱои˒
Д˥еоϺϪϺеЎϺήϖΰʹLinux ϵХз˒БϮоϻ ЂЄБЫϪכ‚ήνΚϣϾоПа˒Њς
RTMT Џ˒жϪϯоЄГ˒жΰϣ ‴φ Cyisco Unified CallManager Real-Time Monitoring Tool-Linux
υˤЋϱои˒Д˥еоϺϪϺеЎϺήϖΰʹ

ЄБЎТ 4 РϬϯжϪ‚כ ρ ςЋϱои˒Дήϖΰʹ

ЄБЎТ 5 ВЄϺГЎТς ⸗άϤζ RTMT ϭϯϾоϪЋСжϺеЎϺΰϣΡ РyϬϯжυЋϱои˒Д υ
ВϮзϺГеΡϡ RTMT ϯоЄГ˒ж РϬϯжϪכ‚ήϖΰʹ

ТиІЄΣᵩ◌ήϖΰʹ

ЄБЎТ 6 ˤReal Time Monitoring Tool υ InstallShield ϱϮЁ˒ДϐϠΜΪδ˥ϱϮоДϱξˤⱱϐ˥ϪϺеЎ
Ϻήϖΰʹ

ЄБЎТ 7 ϭЎТϻз˒Дυ ‴φϯоЄГ˒ж Ϫ ´ξΤρΚυξʸʕ ⱱϐ˥ϪϺеЎϺήϖΰʹ

ễςḧΰϣϱϮоДϱΣ ⸗άϤϖΰʹʕ Ϣאל ή˥ϪϺеЎϺήρΚξΦηάΚʹ

ЄБЎТ 8 ϯоЄГ˒ж᷿ ϱϮоДϱξˤ ˥ϪϺеЎϺήϖΰʹ

ᴣ
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RTMT υϭоϯоЄГ˒ж
Windows ϺдϯϭоГξ RTMT ϪϭоϯоЄГ˒жΰϣςφʸʕ ϾоГи˒ж МИж˥υˤϭТе
ϼ˒Ђвоυ ᴣο⌐ ˥Ϫ▬ ήϖΰˠˤЄЊ˒Г˥>ˤ ˥>ˤϾоГи˒ж МИж˥>ˤϭ
Теϼ˒Ђвоυ ᴣο⌐ ˥lʹ

KDE Ϝ Gnome ϺдϯϭоГϪ▬ ήζ Red Hat Linux ξ RTMT ϪϭоϯоЄГ˒жΰϣςφʸЊ
ЄϺЛ˒ΡϡˤStart˥>ˤAccessories˥>ʕ Uninstall Real-time Monitoring tool˥υ ς ήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

RTMT υ▬

◌ϙϣ ς

RTMT Ϫ▬ ΰϣ ςʸϺдЄЊ υᶄЙ˒Дξ Cisco AMC Service ϪϭϺБϮСςΰϣ ΣΘ
Ϣϖΰʹʕ Cisco Unified CallManager Serviceability˥ΡϡˤTools˥>ˤService Activation˥υ ς
ήʸʕ Cisco AMC Service˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹʕ Save˥ϪϺеЎϺήϖΰʹ

︡

ЄБЎТ 1 ТдϻϯоϪϯоЄГ˒жήζῄʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• Windows ВЄϺГЎТξʸʕ Cisco Unified CallManager Real-Time Monitoring Tool ϭ˥ϯϾоϪ
ЋСжϺеЎϺήϖΰʹ

• ˤЄЊ˒Г˥>ˤТиϻдЫ˥>ˤCisco CallManager Serviceability˥>ˤReal-Time Monitoring
Tool˥>ˤReal-Time Monitoring Tool˥υ ς ήϖΰʹ

ˤReal-Time Monitoring Tool Login˥ϱϮоДϱΣ ⸗άϤϖΰ  ́

ЄБЎТ 2 ˤHost IP Address˥РϮ˒жДςʸРϬ˒ЄГ Й˒Дυ IP ϭДзЄϖζφЦЄГ Ϫ ήϖΰʹ

ЄБЎТ 3 ˤUser Name˥РϮ˒жДςʸʕ CCMAdministrator˥ϭТеϼ˒Ђвоυб˒Ё Ϫ ήϖΰʹζο
ΞχʸΪυб˒ЁυВРϴжГυб˒Ё φʸCCMAdministrator ξΰʹ

ЄБЎТ 4 ˤPassword˥РϮ˒жДςʸб˒Ё ς ήζ CCMAdministrator ϭТеϼ˒Ђвоυб˒Ё МЄ
к˒ДϪ ήϖΰʹ

ˠ ˡ ςfl ήζ ‴ʸϖζφЀ˒Лς ξΤρΚ ‴φʸЀ˒Лο υ ↕Ϫ№
ΰϣϠΜςẎϙϡϤϖΰʹϖζʸʕ Cancel˥ЧЊоϪϺеЎϺήνʸϭТеϼ˒ЂвоϪ
ΰϣΪοϚξΤϖΰʹ ς Ίήζ ‴φʸRTMT ςϠϢʸи˒϶ж ϸЮЎЂаϖζ

φеЭ˒Г Й˒ДΡϡЭЖЊеоϻ ЭЃа˒жΣṜ άϤϖΰ е́Э˒Г Й˒Дφ ЛyЎ
ϺϳоДυ Cisco Unified CallManager Л˒Ѓвоοӿ ΰϣЭЖЊеоϻ ЭЃа˒жΣ
и˒϶ж ϸЮЎЂаςḭϖϤνΚρΚ ‴ς▬ άϤϖΰʹ

ЄБЎТ 5 ϭТеϼ˒ЂвоΣЀ˒ЛυеЎЄоς▬ ΰϣШ˒ГϪ ήϖΰ В́РϴжГ φ 8443 ξΰʹ

ЄБЎТ 6 ˤSecure Connection˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰ  ́

ЄБЎТ 7 ˤOK˥ϪϺеЎϺήϖΰʹ
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ЄБЎТ 8 ˤYes˥ϪϺеЎϺήνʸ ЄГϭϪ ᴣήϖΰ  ́

ЄБЎТ 9 RTMT ξכ‚ξΤϣ ⌂ςλΚνφʸⱱυеЄГϪ╣ ήνΦηάΚʹ

• ◑Ь˒ж ϭд˒ГυζϙυЬ˒ж Ѐ˒ЛϪ ΰϣ ‴φʸP.7-6υˬ ◑Ь˒ж υ
˭Ϫ╣ ήνΦηάΚʹ

•   ТиРϬϯжϪ⌂ ΰϣ ‴φ Py.7-7 υˬ   ТиРϬϯжυ ᴣ Ϫ˭╣ ήνΦηάΚʹ

• ⱥ ṮϵСЃϲϺГϪЭЖЊΰϣ ‴φ Py.7-9υˬⱥ ṮϵСЃϲϺГυ ⌂˭Ϫ╣ ή
νΦηάΚʹ

• ВЛϯЄϪ ⌂ΰϣ ‴φʸP.7-13υˬВЛϯЄυ ⌂˭Ϫ╣ ήνΦηάΚʹ

• CTI ϭТеϼ˒ЂвоʸВЛϯЄʸΠϠϊᵓ Ϫ ⌂ΰϣ ‴φʸP.7-17υˬCTI ϭТеϼ˒
ЂвоʸВЛϯЄʸΠϠϊᵓ υ ⌂˭Ϫ╣ ήνΦηάΚʹ

• ϭд˒ГϪ ⌂ΰϣ ‴φʸP.8-1υˬRTMT ξυϭд˒Г ˭Ϫ╣ ήνΦηάΚʹ

• МРϴ˒ЩоЄ ЭЖЊеоϻ ϵСЃϲϺГϪ ⌂ΰϣ ‴φ Py.9-1υˬМРϴ˒ЩоЄ ЭЖ
Њеоϻυ ο▬ ˭Ϫ╣ ήνΦηάΚʹ

• Гз˒ЄϪ ήν ⸗ΰϣ ‴φʸP.10-1υˬRTMT υГз˒Є οиϻ Ḙ ˭Ϫ╣
ήνΦηάΚʹ

• SysLog Viewer Ϫ▬ ΰϣ ‴φ Py.11-1 υˬ RTMT SysLog Viewer υ▬ Ϫ˭╣ ήνΦηάΚʹ

• RTMT υГз˒Є Ϫ ΰϣ ‴φʸʕ Edit˥>ˤTrace Setting˥υ ς ήϖΰʹ
ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ϱϮоДϱυ€ ς ⸗άϤϣˤQuick Launch Channel˥ХϯоϪ ⸗ςΰϣςφʸʕ Edit˥>
ˤHide Quick Launch Channel˥υ ς ήϖΰʹ

ӿ ⸗ςήζˤQuick Launch Channel˥Ϫ ⸗ΰϣςφʸʕ Edit˥>ˤHide Quick Launch
Channel˥υ ς ήϖΰʹ

• 1 λυЭЖЊеоϻ ϱϮоДϱϪ ίϣςφʸʕ Window˥>ˤClose˥υ ς ήϖΰʹ ⸗
άϤνΚϣΰϑνυЭЖЊеоϻ ϱϮоДϱϪ ίϣςφʸʕ Window >˥ʕ Close All Windows˥
υ ς ήϖΰʹ

• ˤRTMT˥ϱϮоДϱΡϡˤCisco Unified CallManager υḘ ˥Х˒ЃϖζφˤCisco Unified
CallManager Serviceability˥ςϭϺІЄΰϣςφʸʕ Application >˥ʕ CCM Admin Webpage˥ɣ ϖ
ζφˤCCM Serviceability Webpage˥l υ ς ήϖΰʹ

• RTMT Ρϡʕ Serviceability Report Archive ϵ˥ТЂвоςϭϺІЄΰϣςφʸʕ System >˥ʕ Report
Archive˥υ ς ήϖΰʹʕ ІϸаеБϮυὓ⁬˥ϱϮоДϱΣ ⸗άϤζ ‴ʸʕ φΚ˥Ϫ
ϺеЎϺήϖΰʹЀ˒ЛυḘ б˒Ё οМЄк˒ДϪ ήʸʕ OK˥ϪϺеЎϺήϖΰʹ

• ϯоЄГ˒жάϤνΚϣ RTMT υЛ˒ЃвоϪᶌ ΰϣςφʸʕ Help˥>ˤAbout˥υ ς
ήϖΰʹЛ˒Ѓво ΣϱϮоДϱς ⸗άϤϖΰʹ Ϫᶌ ήζῄʸʕ OK˥ϪϺеЎϺ
ήϖΰʹ

• RTMT υЩЖаϭжςϭϺІЄΰϣςφʸʕ Help >˥ʕ Help Topics˥ɣ ϖζφʕ For this Window˥l
υ ς ήϖΰʹRTMT ϖζφ Cisco Unified CallManager Serviceability υ ↕ςλΚνφʸ
ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯Ϛ╣ ήνΦηάΚʹ

• JVM ϪЭЖЊΰϣςφʸʕ System˥>ˤJVM Information˥υ ςϺеЎϺήϖΰʹJAVA
Н˒Т ЬЭеυ▬ ễΣϱϮоДϱς ⸗άϤϖΰʹʕ OK˥ϪϺеЎϺήϖΰʹ

• RTMT ΡϡиϻϭϱГΰϣςφʸʕ System˥>ˤLog Off˥υ ς ήϖΰʹΪυ ⌂Ϫכ‚
ΰϣοʸᾛ∑υб˒ЁΣиϻϵРήʸʕ Real-Time Monitoring Tool Login˥ϱϮоДϱΣ ⸗άϤ
ϖΰ  ́

• ϭТеϼ˒ЂвоϪ ΰϣςφʸʕ System˥>ˤExit˥υ ς ήϖΰʹΪυ ⌂Ϫכ‚ΰ
ϣοʸϭТеϼ˒ЂвоΣ ήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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◑Ь˒ж υ
◑Ь˒ж Ϫ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤMail Server˥РϮ˒жДςʸ ◑Ь˒жυ υזּ Ϫ ήϖΰʹ

ЄБЎТ 2 ˤPort˥РϮ˒жДςʸЬ˒ж Ѐ˒ЛυШ˒Г ″Ϫ ήϖΰʹ

ЄБЎТ 3 ˤOK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

  ТиРϬϯжυ ⌂
Ϊυ‬φʸⱱυ ξ  άϤνΚϖΰʹ

• ВРϴжГυ  ТиРϬϯжυ▬ ˠP.7-6ˡ

•   ТиРϬϯжυ ᴣˠP.7-7ˡ

• ТиРϬϯжυ ᾓˠP.7-7ˡ

•   ТиРϬϯжυ⌐ ˠP.7-8ˡ

ВРϴжГυ  ТиРϬϯжυ▬
RTMT Ϫ ϙνи˒Дΰϣο CyM-Default οΚΜ υВРϴжГ Σ άϤϖΰ ŔTMT Ϫ
ϙν▬ ΰϣοʸCM-Default ТиРϬϯжΣ▬ άϤʸЭЖЊ Хϯоς Х˒ЃΣ ⸗άϤ

ϖΰʹCM-Default φʸCisco Unified CallManager υ Й˒ДςΘϣ ⅝ϗυ ṎϪΰϑν
ςЭЖЊήϖΰʹϺдЄЊς 5 λυ Cisco Unified CallManager Й˒ДΣΘϣ ‴ʸCM-Default
φ Cisco Unified CallManager ϺдЄЊ υᶄЙ˒Дυ ⅝ϗ Ṏΰϑνʸ ‚ υϾ˒жʸΠ
ϠϊϭϺБϮСρϽ˒Гϱϲϯ Ш˒ГοЌЮИжϪ ⸗ήϖΰ  ́

ꜙυ  ТиРϬϯжϪ⌂ ΰϣ ςλΚνφʸP.7-7υˬ  ТиРϬϯжυ ᴣ˭Ϫ╣
ήνΦηάΚʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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  ТиРϬϯжυ ᴣ
RTMT ξ υЭЖЊеоϻ ϱϮоДϱˠʕ CPU & Memory˥yˤSDL Queue˥y ΠϠϊМРϴ˒Що
Є ϶ϱоЊρπˡϪᵩΚζῄʸ ꜙυ  ТиРϬϯжϪ⌂ ΰϣοʸΪϤϡυϱϮоДϱϪᾢ
ςᵩΡρΦνϚ 1 λυ ⌂ξΪϤϡυЭЖЊеоϻ ϱϮоДϱϪ ᾓξΤϖΰʹ ί RTMT ІЎ
Ђвоξ υӮρϣТиРϬϯжϪ Ϣ ΞζϢ ῄy υ RTMT ІЎЂвоξ ίТиРϬϯж
Ϫ▬ ήζϢΰϣΪοϚξΤϖΰʹ

ТиРϬϯжϪ⌂ ΰϣ︡ φʸⱱυοΠϢξΰʹ

︡

ЄБЎТ 1 ˤSystem˥>ˤProfile˥υ ς ήϖΰʹ

ˤPreferences˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤSave˥ϪϺеЎϺήϖΰʹ

ˤSave Current Configuration˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 3 ˤConfiguration name˥РϮ˒жДςʸΪυ  ТиРϬϯжυ Ϫ ήϖΰʹ

ЄБЎТ 4 ˤConfiguration description˥РϮ˒жДςʸΪυ  ТиРϬϯжυ Ϫ ήϖΰʹ

ˠ ˡ   ТиРϬϯжυ ο φ Өς ξΤϖΰʹ

ЂЄБЫςϠϢ ήΚ  ТиРϬϯжΣ⌂ άϤϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ТиРϬϯжυ ᾓ
  ⅝ϗυТиРϬϯжϪ ᾓΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤSystem˥>ˤProfile˥υ ς ήϖΰʹ

ˤPreferences˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ᾓΰϣТиРϬϯжϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ˤRestore˥ϪϺеЎϺήϖΰʹ
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ᾓάϤζ  ς ΰϣʸΘϡΡίϙ ӨάϤνΚϣ ϜМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱо
ЊυΰϑνυϱϮоДϱΣᵩΤϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

  ТиРϬϯжυ⌐
  ⅝ϗυТиРϬϯжϪ⌐ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤSystem˥>ˤProfile˥υ ς ήϖΰʹ

ˤPreferences˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ⌐ ΰϣТиРϬϯжϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ˤDelete˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 4 ˤClose˥ϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ⱥ ṮϵСЃϲϺГυ ⌂
Џ˒жˠRTMTˡςφʸЂЄБЫυ ễϪЭЖЊΰϣВРϴжГυЭЖЊеоϻ ϵСЃϲϺГυ
ІЎГΣ ӨάϤνΚϖΰʹВРϴжГ ϵСЃϲϺГςφʸМРϴ˒ЩоЄ ϶ϱоЊϜ Cisco
Unified CallManager ξЀШ˒ГάϤνΚϣЀ˒ОЄςλΚνυ ρϯФоГ ЄБ˒ЊЄΣḭϖϤ
νΚϖΰ  ́

Ϊυ‬φʸⱱυ ξ  άϤνΚϖΰʹ

• ⱥ ṮϵСЃϲϺГυ ⸗οЭЖЊеоϻˠP.7-9ˡ

• ВЛϯЄυ ⌂ˠP.7-13ˡ

• CTI ϭТеϼ˒ЂвоʸВЛϯЄʸΠϠϊᵓ υ ⌂ˠP.7-17ˡ

ⱥ ṮϵСЃϲϺГυ ⸗οЭЖЊеоϻ
϶БϿеʸλϖϢⱥ ṮυϵСЃϲϺГυЭЖЊеоϻ Хϯоςφʸⱥ ṮυЭЖЊеоϻ
ϵСЃϲϺГυϭϺБϮОБϮΣ ⸗άϤϖΰʹ϶БϿеυ Ϫ ⸗ΰϣ︡ φʸⱱυοΠϢξ
ΰʹ

︡

ЄБЎТ 1 ϶БϿеϪ ⸗ϖζφЭЖЊΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥ξˤView˥ЊСϪϺеЎϺήϖΰʹⱱςʸʕ Summary˥yˤServer˥yˤCall
Process˥ρπυ϶БϿеϪϺеЎϺήϖΰʹ϶БϿеυϭϯϾоΣ ⸗άϤνΚϣ ‴φʸϭ
ϯϾоϪϺеЎϺήνʸЭЖЊΰϣ Ϫ ⸗ήϖΰʹ

• ⸗ΰϣ϶БϿеςᴀίνʸ 7-1 ΡϡⱱυΚαϤΡυϵТЂвоϪ ήϖΰʹ

7-1 ϶БϿеυЬЖа˒ МЄ

϶БϿе ЬЖа˒ МЄ ⸗άϤϣВ˒Њ

Summary ˤMonitor˥>ˤSummary˥ ЬЭеυ▬ ễʸCPU υ▬ ễʸ ⅝ϗυ Ṏʸ
‚ υϾ˒жʸϭϺБϮСρϽ˒Гϱϲϯ Ш˒ГοЌЮ

ИжϪ ⸗ήϖΰʹ

Server ˤMonitor˥>ˤServer˥>ˤCPU and 
Memory˥ɣ ϖζφˤProcess˥y
ˤDisk Usage˥yˤCritical Services˥l

• ˤCPU and Memory˥̔ ЬЭеο CPU υ▬ ễϪ ⸗
ήϖΰʹ

• ˤProcess˥̔ ТиІЄ ʸТиІЄ IDˠPIDˡy ΠϠϊТ
иІЄʸ ЬЭеοẴ ЬЭеʸNiceˠзФжˡς
Ϡκν▬ άϤϣ CPU οЬЭеυᶢ‴Ϫ ⸗ήϖΰʹ

• ˤDisk Usage˥̔ᶄЦЄГυ℗ М˒БϮЂвоΣ▬ ή
νΚϣВϮЄϺ υᶢ‴Ϫ ⸗ήϖΰʹ

• ˤCritical Services˥̔ υЀ˒ЛυЀ˒ОЄϪ ⸗ήϖ
ΰʹ
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Call Process ˤMonitor˥>ˤCall Process˥>
ˤCall Activity˥ɣ ϖζφˤGateway 

Activity˥yˤTrunk Activity˥y
ˤSDL Queue˥yˤSIP Activity˥l

• ˤCall Activity˥̔ ϺдЄЊ υᶄ Cisco Unified 
CallManager Ѐ˒ЛξυϾ˒ж ϭϺБϮОБϮϪ ⸗
ήϖΰʹ᷿ Ͼ˒ж ʸ♫‚άϤζϾ˒ж ʸ ‚
υϾ˒жρπυ‬ ΣḭϖϤϖΰʹ

• ˤGateway Activity˥̔ Cisco Unified CallManager ϺдЄЊ
ξυϽ˒Гϱϲϯ ϭϺБϮОБϮϪ ⸗ήϖΰʹϭϺ
БϮС Ш˒Гʸ υШ˒Гʸ᷿ Ͼ˒жρπυ‬
ΣḭϖϤϖΰʹ

• ˤTrunk Activity˥̔ Cisco Unified CallManager ϺдЄЊυ
ГдоϺ ϭϺБϮОБϮϪ ⸗ήϖΰʹ ‚ υϾ˒
жϜ᷿ Ͼ˒жρπυ‬ ΣḭϖϤϖΰʹ

• ˤSDL Queue˥̔ SDL ϸа˒ Ϫ ⸗ήϖΰʹϸа˒
ςΘϣ ″ Ϝ άϤζ ″ ρπυ‬ ΣḭϖϤ
ϖΰʹ

• ˤSIP Activity˥̔ ϺдЄЊ υᶄ Cisco Unified 
CallManager Ѐ˒Лυ SIP ϭϺБϮОБϮϪ ⸗ήϖ
ΰʹ Ẏυ ʸᴀ υ ʸᴀ άϤρΡκζ
Ͼ˒жυ ʸᴀ άϤρΡκζ Ͼ˒жυ ʸ

Ẏυ№♫‚ʸ ᴀ υ№♫‚ρπυ‬ Σḭ
ϖϤϖΰʹ

Service ˤMonitor˥>ˤService˥>
ˤCisco TFTP˥ɣ ϖζφˤHeartbeat˥y
ˤDatabase Summary˥l

• ˤCisco TFTP˥̔ ϺдЄЊ υᶄ Cisco Unified 
CallManager Ѐ˒Лυ Cisco TFTP ЄБ˒ЊЄϪ ⸗ή
ϖΰʹTFTP Ẏ‴ὑʸώ άϤζ TFTP Ẏ‴ὑʸ
☿άϤζ TFTP Ẏ‴ὑρπυ‬ ΣḭϖϤϖΰʹ

• ˤHeartbeat˥̔ Cisco Unified CallManagerʸCisco TFTPʸ
Cisco CallManager Attendant Console Ѐ˒ОЄυК˒Г
О˒Г Ϫ ⸗ήϖΰʹ

• ˤDatabase Summary˥̔ Cisco Unified CallManager Ѐ˒Л
υВ˒ЊФ˒Єςḧΰϣ Ϫ ⸗ήϖΰʹ

В˒ЊФ˒Єυϸа˒ς άϤζ ẎʸЬЭе
υϸа˒ς άϤζ Ẏʸ άϤζϺдϯϭ
оГυ‴ὑ ʸΠϠϊϸа˒ ςеІЎГάϤζ
ВЛϯЄυ ρπυ‬ ΣḭϖϤϖΰʹ

7-1 ϶БϿеυЬЖа˒ МЄˠ Τˡ

϶БϿе ЬЖа˒ МЄ ⸗άϤϣВ˒Њ
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Device ˤMonitor˥>ˤDevice Summary˥ɣ ϖ
ζφˤPhone Summary˥l

ˤDevice Summary˥φʸϺдЄЊ υᶄ Cisco Unified
CallManager Ѐ˒Лυ οήνʸ ⅝ϗυ Ṏ ʸ
⅝ϗυϽ˒Гϱϲϯ ВЛϯЄ ʸ ⅝ϗυЬВϮϭ е

Ј˒Є ВЛϯЄ ρπϪ ⸗ήϖΰʹ

ˤDevice Search φ˥ ϺyдЄЊ οВЛϯЄ ЊϯТϪЏе˒
ᵪ ς ⸗ήʸ ṎϜВЛϯЄςḧΰϣ υϺϳе˒
Ϫ Ψ Ψϖΰʹ

ˤPhone Summary˥φʸϺдЄЊ υᶄ Cisco Unified 
CallManager Ѐ˒Лςḧΰϣ οήνʸ ⅝ϗυ
Ṏ ʸ ⅝ϗυ SIP Ṏ ʸ ⅝ϗυ SCCP Ṏ
ʸ ᷿ υ Ṏ ʸfl ήζ ♫‚ ρπϪ

⸗ήϖΰʹ

НоГ ˤMonitor >˥ʕ Device Summary ϖ˥ζφʕ Monitor˥>
ˤPhone Summary˥υ ς ΰϣ ϧϢςʸ
ˤDevice >˥ʕ Open Device Search υ˥ ς ΰϣ
ο ϺyдЄЊ οВЛϯЄϖζφ ṎυЊϯТ
ϪЏе˒ᵪ ς ⸗ΰϣΪοΣξΤϖΰʹ

НоГ ВЛϯЄϪЭЖЊΰϣςφ Py.7-13υˬЭЖЊ
υ υВЛϯЄυώ┘ υ˭ ς κνʸ
ᴣυ ︡ Ϫכ‚ΰϣ ΣΘϢϖΰʹ

CTI Manager ˤMonitor˥>ˤCTI Manager˥ ϺдЄЊ ο CTI ЊϯТˠϭТеϼ˒ЂвоʸВЛϯЄʸ
ΠϠϊᵓ ˡϪЏе˒ᵪ ς ⸗ήϖΰʹ

υ CTI ЊϯТϪЭЖЊΰϣςφʸⱱυ‬υ ς κ
νʸ ᴣυ ︡ Ϫכ‚ΰϣ ΣΘϢϖΰʹ

• ЭЖЊ υ CTI ϭТеϼ˒Ђвоυώ┘ˠP.7-17ˡ

• ЭЖЊ υ CTI ВЛϯЄυώ┘ˠP.7-18ˡ

• ЭЖЊ υ CTI ᵓ υώ┘ˠP.7-19ˡ

ЬЖа˒Л˒Ϫ▬ ήνˤCTI Manager˥Ϫ ΰϣΪοφ
ξΤϖβϫʹᶄ Cisco Unified CallManager Ѐ˒Лυ 1 λυ
ϱϮоДϱξʸᵩΚνΚϣВЛϯЄʸᵓ ʸCTI Ϫ
ЭЖЊΰϣςφʸP.7-13υˬВЛϯЄυ ⌂˭Ϫ╣ ήν
ΦηάΚʹ

Performance ˤPerformance˥>ˤOpen Performance˥ perfmon ϶ϱоЊϪ ⸗ήϖΰ  ́

perfmon ϶ϱоЊυ▬ υ ↕ςλΚνφ Py.9-1 υˬ М
Рϴ˒ЩоЄ ЭЖЊеоϻυ ο▬ ˭Ϫ╣ ήνΦη
άΚʹ

7-1 ϶БϿеυЬЖа˒ МЄˠ Τˡ

϶БϿе ЬЖа˒ МЄ ⸗άϤϣВ˒Њ



7       Real-Time Monitoring υ
ⱥ ṮϵСЃϲϺГυ ⸗οЭЖЊеоϻ

7-12
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

ЄБЎТ 2 ӿ υ϶БϿеξφʸ υЀ˒ЛϜВЛϯЄ ЊϯТϪ ήνЭЖЊξΤϖΰʹ υЀ˒ЛϜ
ВЛϯЄ ЊϯТϪ ήνЭЖЊΰϣςφ еyЄГάϤζХϯоξⱱυ ⌂υΚαϤΡϪכ‚ήϖ
ΰʹ

• ˤCPU and Memory Usage Х˥ϯоʽ υЀ˒Лυ CPU ϜЬЭеυ▬ ễϪЭЖЊΰϣςφʸ
ˤHost˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡЀ˒ЛϪ ήϖΰʹ

• ˤDisk Usage˥Хϯоʽ υЀ˒ЛυВϮЄϺ▬ ễϪЭЖЊΰϣςφʸʕ Host˥ДиЎТ
Ћϱо еЄГ ЧЎϺЄυˤDisk Usage˥ΡϡЀ˒ЛϪ ήϖΰʹ

• ˤCritical Services˥Хϯоʽ υЀ˒Лυ ρЀ˒ОЄϪЭЖЊΰϣςφʸʕ Host˥ДиЎ
ТЋϱо еЄГ ЧЎϺЄυˤCritical Services˥ΡϡЀ˒ЛϪ ήϖΰʹ

• ˤGateway Activity˥Хϯоʽ υϽ˒Гϱϲϯ ЊϯТυϽ˒Гϱϲϯ ϭϺБϮОБϮϪЭЖ
Њΰϣςφʸʕ Gateway Type˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡϽ˒Гϱϲϯ ЊϯТϪ
ήϖΰʹ

• ˤTrunk Activity Х˥ϯоʽ υГдоϺ ЊϯТυГдоϺ ϭϺБϮОБϮϪЭЖЊΰϣςφʸ
ˤTrunk Type˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡГдоϺ ЊϯТϪ ήϖΰʹ

• ˤSDL Queue˥Хϯоʽ υ SDL ϸа˒ ЊϯТυ SDL ϸа˒ ϪЭЖЊΰϣςφʸʕ SDL
Queue Type˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡЊϯТϪ ήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ВЛϯЄυ ⌂
Ϊυ‬φʸⱱυ ξ  άϤνΚϖΰʹ

• ЭЖЊ υ υВЛϯЄυώ┘ˠP.7-13ˡ

• Ṏ υ ⸗ˠP.7-14ˡ

• ВЛϯЄυТиМБϮυ ⸗ˠP.7-15ˡ

• ВЛϯЄοМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊυШ˒еоϻ з˒Гυ ˠP.7-16ˡ

ЭЖЊ υ υВЛϯЄυώ┘
ⱱυ︡ Ϫכ‚ΰϣοʸⱱυВЛϯЄ ЊϯТυВ˒ЊϪЭЖЊξΤϖΰʹ

• Ṏ

• Ͻ˒Гϱϲϯ ВЛϯЄ

• H.323 ВЛϯЄ

• CTI ВЛϯЄ

• ЧϯЄЬ˒ж ВЛϯЄ

• ЬВϮϭ еЈ˒Є

• КоГ еЄГ

• SIP ГдоϺ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤSearch˥>ˤDevice˥> <ˤPhone˥yˤGateway˥yˤHunt List˥ρπυВЛϯЄ ЊϯТ > υ ς
ήϖΰʹώ┘ ὭϪ ΰϣζϙυʸВЛϯЄ ϱϮоДϱΣ ⸗άϤϖΰʹЄБЎТ

4 ς ϗϖΰʹ

• ˤQuick Launch Channel˥Хϯоξʸʕ Device˥ϪϺеЎϺήνΡϡˤDevice Search˥ϭϯϾоϪ
ϺеЎϺήϖΰʹ

• ˤDevice˥>ˤOpen Device Search˥υ ς ήϖΰʹ

ˤDevice Search˥ϱϮоДϱςʸϺдЄЊ οЭЖЊᴤ ρΰϑνυВЛϯЄ ЊϯТΣеЄГάϤ
ζЏе˒ᵪ Σ ⸗άϤϖΰʹ

НоГ ˤDevice Search˥ϖζφˤCTI Search˥ХϯоϪ ⸗ήζῄʸВЛϯЄ ЊϯТϪԝϺеЎ
ϺήʸʕCCMAdmin Ϫ˥ ήνʕ Cisco Unified CallManagerυḘ Х˥˒Ѓςӯ ξΤϖΰʹ

ЄБЎТ 2 ϺдЄЊ υΰϑνυВЛϯЄϪώ┘ΰϣΡ ВyЛϯЄ ЭВжυ᷿ ρеЄГϪ ⸗ήν ΰϣ
ςφʸϺдЄЊ ϪԝϺеЎϺήʸʕ Monitor˥Ϫ ήϖΰʹ

ЄБЎТ 3 υВЛϯЄ ЊϯТϪЭЖЊΰϣςφʸЏе˒ᵪ ΡϡВЛϯЄ ЊϯТϪԝϺеЎϺϖζφЋ
СжϺеЎϺήϖΰʹ

НоГ ВЛϯЄ ЊϯТϪԝϺеЎϺήζ ‴φʸʕ Monitor˥Ϫ ήνВЛϯЄ ϱϮоД
ϱϪ ⸗ΰϣ ΣΘϢϖΰʹ
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ЄБЎТ 4 ˤSelect device with status˥ϱϮоДϱξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 5 ϺеЎϺήζϵТЂво ЧЊоυᴃυДиЎТЋϱо еЄГ ЧЎϺЄξʸʕ Any CallManager˥ϖ
ζφВЛϯЄ Ϫ ⸗ΰϣ υ Cisco Unified CallManager Ѐ˒ЛϪ ήϖΰʹ

НоГ ΪυῄυЄБЎТξφʸʕ < Back˥yˤNext >˥yˤFinish˥y ϖζφˤCancel˥υᶄЧЊоϪ
ξΤϖΰʹ

ЄБЎТ 6 ˤNext >˥ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ˤSearch by device model˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

НоГ ˤDevice Model˥Ϫ ήζ ‴φʸВЛϯЄ Ϫ ⸗ΰϣВЛϯЄ ЊϯТϪ ήϖ
ΰʹ

ЄБЎТ 8 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ˤSearch with name˥ХϯоξʸΚαϤΡυϵТЂво ЧЊоϪ ήʸ ςᴀίνʸ ᴀΰϣ
РϮ˒жДς ρ Ϫ ήϖΰʹ

ЄБЎТ 10ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 11ˤMonitor following attributes˥Хϯоξʸ1 λϖζφΰϑνυώ┘ Ϫϵоςήϖΰ  ́

ЄБЎТ 12ˤFinish˥ϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Ṏ υ ⸗
ˤRTMT Device Monitoring˥Хϯоς ⸗άϤνΚϣ Ṏυ ϪᾉϣΪοΣξΤϖΰʹΪΪξ
φʸ Ṏυ Ϫ ⸗ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 ˤRTMT Device Monitoring˥Хϯоς ṎϪ ⸗ΰϣςφʸP.7-13υˬЭЖЊ υ υВЛϯ
Єυώ┘˭Ϫ╣ ήϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• Ϫ ⸗ΰϣ ṎϪԝϺеЎϺήʸʕ Open˥Ϫ ήϖΰʹ

• ṎϪϺеЎϺήʸʕ Device˥>ˤOpen˥υ ς ήϖΰʹ
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ЄБЎТ 3 ˤSelect Device with Status˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 4 ϺеЎϺήζϵТЂво ЧЊоυᴃυДиЎТЋϱо еЄГ ЧЎϺЄξʸʕ Any CallManager˥ϖ
ζφВЛϯЄ Ϫ ⸗ΰϣ υ Cisco Unified CallManager Ѐ˒ЛϪ ήϖΰʹ

ЄБЎТ 5 ˤSearch By Device Model˥Хϯоξʸ ⸗ΰϣ ТиГϾжϪ ήϖΰʹ

ЄБЎТ 6 ˤAny Model˥ϖζφˤDevice Model˥ϵТЂво ЧЊоϪϺеЎϺήϖΰʹʕ Device Model˥ϵТ
Ђво ЧЊоϪϺеЎϺήζ ‴ʸ ⸗ΰϣ υ ṎЭВжϪ ήϖΰʹ

ЄБЎТ 7 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 8 ˤSearch With Name Х˥ϯоξ ρϵТЂво ЧЊоϪϺеЎϺήʸ ᴀΰϣРϮ˒жДς ρ
Ϫ ήϖΰ  ́

ЄБЎТ 9 ˤMonitor following attributes˥Хϯоξʸ1 λϖζφΰϑνυώ┘ Ϫϵоςήϖΰ  ́

ЄБЎТ 10ˤFinish˥ϪϺеЎϺήϖΰʹ

ˤDevice Information˥ϱϮоДϱΣ ⸗άϤϖΰʹВЛϯЄςλΚν ήΚ Ϫ ⸗ΰϣςφʸ
ϱϮоДϱυ€ υХϯоς ⸗άϤϣРϮ˒жДϪ ήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ВЛϯЄυТиМБϮυ ⸗
ВЛϯЄυТиМБϮφʸʕ RTMT Device Monitoring˥Хϯоς ⸗ξΤϖΰʹΪΪξφʸВЛϯЄ
υТиМБϮϪ ⸗ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 ˤRTMT device monitoring˥ХϯоςВЛϯЄϪ ⸗ήϖΰʹP.7-13υˬЭЖЊ υ υВЛϯ
Єυώ┘˭Ϫ╣ ήνΦηάΚʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ТиМБϮ Ϫ ⸗ΰϣВЛϯЄϪԝϺеЎϺήʸʕ Properties˥Ϫ ήϖΰʹ

• ТиМБϮ Ϫ ⸗ΰϣВЛϯЄϪϺеЎϺήʸʕ Device >˥ʕ Properties υ˥ ς ήϖΰʹ

ЄБЎТ 3 ВЛϯЄυ Ϫ ⸗ΰϣςφʸʕ Description˥ЊСϪϺеЎϺήϖΰʹ

ЄБЎТ 4 δυ υВЛϯЄ Ϫ ⸗ΰϣςφʸʕ Other Info˥ЊСϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ВЛϯЄοМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊυШ˒еоϻ з˒Гυ
Cisco Unified CallManager φʸ϶ϱоЊʸВЛϯЄʸϽ˒Гϱϲϯ Ш˒ГϪШ˒еоϻήνЄБ˒
ЊЄ Ϫ ήϖΰʹʕ RTMT monitoring˥ХϯоξφʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊ
οВЛϯЄυШ˒еоϻḥᶔϪ ήϖΰʹ

ˠ ˡ Ш˒еоϻ з˒Гυ ϪẇϪỏְӀςЄоЩ˒ϴРМυ reganaMllaC deifinU ocsiCʸοϣΰΦ‮
ϔΰΪοΣΘϢϖΰʹ ἷꜞυМРϴ˒ЩоЄ ϶ϱоЊϪЭЖЊΰϣ ‴ʸ℗ Ш˒еоϻ з˒
Гφ 5 ξΰʹ ἷꜞυМРϴ˒ЩоЄ ϶ϱоЊϪЭЖЊΰϣ ‴ʸ℗ з˒Гφ 1 ξΰʹВ
РϴжГ φΚαϤϚ 10 ξΰ  ́

ВЛϯЄυВРϴжГ φ 10 ξΰʹ

Ш˒еоϻ з˒ГϪ´ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤRTMT monitoring Х˥ϯоς ВyЛϯЄϖζφМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 ВЛϯЄϪϺеЎϺήʸʕ Edit˥>ˤPolling Rate˥υ ς ήϖΰʹ

ЄБЎТ 3 ˤPolling Interval˥Хϯоξʸ▬ ΰϣⱭḥḥᶔϪ◗ ήϖΰʹ

ЄБЎТ 4 ˤOK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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CTI ϭТеϼ˒ЂвоʸВЛϯЄʸΠϠϊᵓ υ ⌂
Ϊυ‬φʸⱱυ ξ  άϤνΚϖΰʹ

• CTI Manager υ ⸗ˠP.7-17ˡ

• ЭЖЊ υ CTI ϭТеϼ˒Ђвоυώ┘ˠP.7-17ˡ

• ЭЖЊ υ CTI ВЛϯЄυώ┘ˠP.7-18ˡ

• ЭЖЊ υ CTI ᵓ υώ┘ˠP.7-19ˡ

• ϭТеϼ˒Ђво υ ⸗ˠP.7-20ˡ

CTI Manager υ ⸗
ϺдЄЊ υᶄ Cisco Unified CallManager Ѐ˒ЛςλΚνʸᵩΡϤνΚϣВЛϯЄʸᵓ ʸCTI 
υ Ϫ ⸗ΰϣςφʸʕ Quick Launch Channel˥ξˤCTI˥ϪϺеЎϺήʸʕ CTI Manager˥ϭϯϾ

оϪϺеЎϺήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ЭЖЊ υ CTI ϭТеϼ˒Ђвоυώ┘
ЭЖЊ υ υ CTI ϭТеϼ˒ЂвоϪώ┘ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤSearch˥>ˤCTI˥>ˤCTI Applications˥υ ς ήϖΰʹώ┘ ὭϪ ξΤϣ ϱϮ
оДϱΣ ⸗άϤϖΰʹЄБЎТ 3 ς ϗϖΰʹ

• ˤQuick Launch Channel˥Хϯоξʸʕ CTI˥ϪϺеЎϺήνΡϡˤCTI Search˥ϭϯϾоϪϺ
еЎϺήϖΰʹʕ CTI Search˥ϱϮоДϱςʸϺдЄЊ οʸЭЖЊᴤ ρΰϑνυ CTI ЊϯТ
ΣеЄГάϤζЏе˒ᵪ Σ ⸗άϤϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Applications˥ϪԝϺеЎϺϖζφЋСжϺеЎϺήϖΰʹ

НоГ ϵТЂвоϪԝϺеЎϺήζ ‴φʸʕ Monitor˥Ϫ ήϖΰʹ

ЄБЎТ 3 ˤCTI Manager Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ ЭyЖЊυ οΰϣ CTI Manager Ϫ ήϖ
ΰʹ

ЄБЎТ 4 ˤApplication Status Д˥иЎТЋϱо еЄГЧЎϺЄξ ϭyТеϼ˒Ђво ЄБ˒ЊЄϪ ήϖΰʹ

ЄБЎТ 5 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 6 ˤApplication Pattern˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ϺеЎϺήζϵТЂво ЧЊоυРϮ˒жДς Ϫ ήϖΰ ζ́οΞχʸʕ IP Subnet ϵ˥ТЂв
о ЧЊоϪϺеЎϺήζ ‴φʸРϮ˒жДς IP ϭДзЄοЀСИЎГ ЩЄϺϪ ήϖΰʹ
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ЄБЎТ 8 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ˤMonitor following attributes˥ϱϮоДϱξʸЭЖЊΰϣ ς ᴀήζ 1 λϖζφΰϑνυЌϲЎ
ϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 10ˤFinish˥ϪϺеЎϺήϖΰʹ

ˤApplication Monitoring˥Хϯоςʸ ήζ Σ ⸗άϤϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ЭЖЊ υ CTI ВЛϯЄυώ┘
ЭЖЊ υ υ CTI ВЛϯЄϪώ┘ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤMonitor˥>ˤCTI˥>ˤCTI Devices˥υ ς ήϖΰʹώ┘ ὭϪ ξΤϣ ϱϮоД
ϱΣ ⸗άϤϖΰʹЄБЎТ 3 ς ϗϖΰʹ

• ˤQuick Launch Channel˥Хϯоξʸʕ CTI˥ϪϺеЎϺήνΡϡˤCTI Search˥ϭϯϾоϪϺ
еЎϺήϖΰʹʕ CTI Search˥ϱϮоДϱςʸϺдЄЊ οʸЭЖЊᴤ ρΰϑνυ CTI ЊϯТ
ΣеЄГάϤζЏе˒ᵪ Σ ⸗άϤϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Devices˥ϪԝϺеЎϺϖζφЋСжϺеЎϺήϖΰʹ

НоГ ϵТЂвоϪԝϺеЎϺήζ ‴φʸʕ Monitor˥Ϫ ήϖΰʹ

ЄБЎТ 3 ˤCTI Manager Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ ЭyЖЊυ οΰϣ CTI Manager Ϫ ήϖ
ΰʹ

ЄБЎТ 4 ˤDevices Status˥ДиЎТЋϱо еЄГЧЎϺЄξʸВЛϯЄ ЄБ˒ЊЄϪ ήϖΰʹ

ЄБЎТ 5 ˤDevices˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

НоГ ˤDevice Name˥Ϫ ήζ ‴φʸРϮ˒жДςВЛϯЄ Ϫ ήϖΰʹ

ЄБЎТ 6 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ˤApplication Pattern˥ϱϮоДϱξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 8 ϺеЎϺήζϵТЂво ЧЊоυРϮ˒жДς Ϫ ήϖΰ ζ́οΞχʸʕ IP Subnet Ϫ˥ϺеЎ
Ϻήζ ‴φʸРϮ˒жДς IP ϭДзЄοЀСИЎГ ЩЄϺϪ ήϖΰʹ
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ЄБЎТ 9 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 10ˤMonitor following attributes˥ϱϮоДϱξʸЭЖЊΰϣ ς ᴀήζ 1 λϖζφΰϑνυЌϲЎ
ϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 11ˤFinish˥ϪϺеЎϺήϖΰʹ

ˤDevice Monitoring˥Хϯоςʸ ήζ Σ ⸗άϤϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ЭЖЊ υ CTI ᵓ υώ┘
ЭЖЊ υ υ CTI ᵓ Ϫώ┘ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤMonitor˥>ˤCTI˥>ˤCTI Lines˥υ ς ήϖΰʹώ┘ ὭϪ ξΤϣ ϱϮоДϱ
Σ ⸗άϤϖΰʹЄБЎТ 3 ς ϗϖΰʹ

• ˤQuick Launch Channel˥Хϯоξʸʕ CTI˥ϪϺеЎϺήνΡϡˤCTI Search˥ϭϯϾоϪϺ
еЎϺήϖΰʹʕ CTI Search˥ϱϮоДϱςʸϺдЄЊ οʸЭЖЊᴤ ρΰϑνυ CTI ЊϯТ
ΣеЄГάϤζЏе˒ᵪ Σ ⸗άϤϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Lines˥ϪԝϺеЎϺϖζφЋСжϺеЎϺήϖΰʹ

НоГ ϵТЂвоϪԝϺеЎϺήζ ‴φʸʕ Monitor˥Ϫ ήϖΰʹ

ЄБЎТ 3 ˤCTI Manager & Status˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸЭЖЊυ οΰϣ CTI Manager Ϫ
ήϖΰʹ

ЄБЎТ 4 ˤLines Status˥ДиЎТЋϱо еЄГЧЎϺЄξʸЄБ˒ЊЄϪ ήϖΰʹ

ЄБЎТ 5 ˤDevices˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰ  ́

НоГ ˤDevice Name˥Ϫ ήζ ‴φʸРϮ˒жДςВЛϯЄ Ϫ ήϖΰʹ

ЄБЎТ 6 ˤLines˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ˠ ˡ ˤDirectory Number˥Ϫ ήζ ‴φʸРϮ˒жДς ″Ϫ ήϖΰʹ
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ЄБЎТ 7 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 8 ˤApplication Pattern˥Хϯоξʸ ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ϺеЎϺήζϵТЂво ЧЊоυРϮ˒жДς Ϫ ήϖΰ ζ́οΞχʸʕ IP Subnet Ϫ˥ϺеЎ
Ϻήζ ‴φʸРϮ˒жДς IP ϭДзЄοЀСИЎГ ЩЄϺϪ ήϖΰʹ

ЄБЎТ 10ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 11ˤMonitor following attributes˥ϱϮоДϱξʸЭЖЊΰϣ ς ᴀήζ 1 λϖζφΰϑνυЌϲЎ
ϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 12ˤFinish˥ϪϺеЎϺήϖΰʹ

ˤLines Monitoring˥Хϯоςʸ ήζ Σ ⸗άϤϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ϭТеϼ˒Ђво υ ⸗
Cisco IP PhoneʸCTI Ш˒ГʸCTI ж˒Г ШϯоГρπυ άϤζВЛϯЄς ΰϣϭТеϼ˒
Ђво Ϫ ⸗ξΤϖΰʹΪΪξφʸϭТеϼ˒Ђво Ϫ ⸗ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 P.7-18υˬЭЖЊ υ CTI ВЛϯЄυώ┘˭υ ς κνʸʕ RTMT monitoring˥ХϯоςВЛ
ϯЄϪ ⸗ήϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϭТеϼ˒Ђво Ϫ ⸗ΰϣВЛϯЄˠζοΞχʸCTIˡϪԝϺеЎϺήʸʕ App Info˥Ϫ
ήϖΰʹ

• ϭТеϼ˒Ђво Ϫ ⸗ΰϣВЛϯЄϪϺеЎϺήʸʕ Device˥>ˤApp Info˥υ ς
ήϖΰʹ

ˤApplication Information˥ϱϮоДϱςʸCTI ЩИ˒ЃЮυЙ˒Д ʸϭТеϼ˒Ђво IDʸб˒
Ё IDʸϭТеϼ˒Ђво IP ϭДзЄʸϭТеϼ˒Ђвоυ ễʸϭТеϼ˒ЂвоυЊϯЫ ЄЊ
оТʸВЛϯЄυЊϯЫ ЄЊоТʸВЛϯЄ ʸΠϠϊ CTI ВЛϯЄυϵ˒То ễΣ ⸗άϤ
ϖΰʹ

ЄБЎТ 3 ⸗άϤζ Ϫ´ ΰϣςφʸʕ Refresh˥ϪϺеЎϺήϖΰʹʕ OK˥ϪϺеЎϺήνʸϱϮоД
ϱϪ ίϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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϶БϿеυ ⌂
϶БϿеϪ▬ ΰϣοʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊοВЛϯЄϪЭЖЊξΤϖΰʹζ
οΞχ ВyРϴжГ ϶БϿеυ CallManager ξφ 6y λυМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊϪ
ϻдРἷꜞξЭЖЊξΤϖΰ δ́Ϥӝ υ϶ϱоЊϪ▬ ΰϣ ‴φʸ ήΚ϶БϿеϪ ήνʸ
В˒ЊϪ ἷꜞξ ⸗ξΤϖΰʹ

ϜϽ˒ГϱϲϯρπυВЛϯЄςḧΰϣάϖέϖρώ┘Ϫכ‚ΰϣ ‴ʸώ┘Ϋος϶БϿе
Ϫ⌂ ήʸὩᴬϪ϶БϿеς ΰϣΪοΣξΤϖΰʹ

϶БϿеυ ᴣ
϶БϿеϪ ᴣΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤPerformance Monitoring˥ϖζφˤDevices˥Џе˒ᵪ Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤEdit˥>ˤAdd New Category˥υ ς ήϖΰʹ

ЄБЎТ 3 ϶БϿе Ϫ ήʸʕ OK˥ϪϺеЎϺήϖΰʹ

ϱϮоДϱυᴜ ςʸ϶БϿеυЊСΣ ⸗άϤϖΰ  ́

ᴣ

• P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

϶БϿе υ ´
϶БϿе Ϫ ´ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• Ϫ ´ΰϣ϶БϿеυЊСϪԝϺеЎϺήʸʕ Rename Category˥Ϫ ήϖΰʹ

• Ϫ ´ΰϣ϶БϿеυЊСϪϺеЎϺήʸʕ Edit >˥ʕ Rename Category υ˥ ς ήϖΰʹ

ЄБЎТ 2 ήΚ϶БϿе Ϫ ήʸʕ OK˥ϪϺеЎϺήϖΰʹ

ϱϮоДϱυᴜ ςʸ ´ῄυ϶БϿе Σ ⸗άϤϖΰʹ

ᴣ

• P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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϶БϿеυ⌐
϶БϿеϪ⌐ ΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ⌐ ΰϣ϶БϿеυЊСϪԝϺеЎϺήʸʕ Remove Category˥Ϫ ήϖΰʹ

• ⌐ ΰϣ϶БϿеυЊСϪϺеЎϺήʸʕ Edit˥>ˤRemove Category˥υ ς ήϖΰʹ

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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╣–
• RTMT ξυϭд˒Г ˠP.8-1ˡ

• МРϴ˒ЩоЄ ЭЖЊеоϻυ ο▬ ˠP.9-1ˡ

• RTMT υГз˒Є οиϻ Ḙ ˠP.10-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬReal-Time Monitoring Џ˒ж˭

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬϭд˒Г˭

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬМРϴ˒ЩоЄ ϵСЃϲϺГο
МРϴ˒ЩоЄ ϶ϱоЊ˭

ᴣ

P.7-23υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• ϶БϿеυ ᴣˠP.7-21ˡ

• ϶БϿе υ ´ˠP.7-21ˡ

• ϶БϿеυ⌐ ˠP.7-22ˡ

• Real-Time Monitoring υ ˠP.7-1ˡ

• CTI Manager υ ⸗ˠP.7-17ˡ

• ЭЖЊ υ CTI ϭТеϼ˒Ђвоυώ┘ˠP.7-17ˡ

• ЭЖЊ υ CTI ВЛϯЄυώ┘ˠP.7-18ˡ

• ЭЖЊ υ CTI ᵓ υώ┘ˠP.7-19ˡ

• МРϴ˒ЩоЄ ЭЖЊеоϻυ ο▬ ˠP.9-1ˡ

• ВЛϯЄυ ⌂ˠP.7-13ˡ

• ВЛϯЄυТиМБϮυ ⸗ˠP.7-15ˡ

• ЭЖЊ υ υВЛϯЄυώ┘ˠP.7-13ˡ

• Ṏ υ ⸗ˠP.7-14ˡ

• ВЛϯЄοМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊυШ˒еоϻ з˒Гυ ˠP.7-16ˡ

• ВРϴжГυ  ТиРϬϯжυ▬ ˠP.7-6ˡ

• ТиРϬϯжυ ᾓˠP.7-7ˡ

• ВРϴжГυ  ТиРϬϯжυ▬ ˠP.7-6ˡ

•   ТиРϬϯжυ⌐ ˠP.7-8ˡ

•   ТиРϬϯжυ ᴣˠP.7-7ˡ

•   ТиРϬϯжυ ⌂ˠP.7-6ˡ

• ⱥ ṮϵСЃϲϺГυ ⌂ˠP.7-9ˡ

• RTMT ξυϭд˒Г ˠP.8-1ˡ

• МРϴ˒ЩоЄ ЭЖЊеоϻυ ο▬ ˠP.9-1ˡ

• RTMT SysLog Viewer υ▬ ˠP.11-1ˡ

• Real-Time Monitoring ToolˠRTMTˡυϯоЄГ˒жˠP.7-2ˡ

• RTMT υϭоϯоЄГ˒жˠP.7-4ˡ

• RTMT υϭЎТϻз˒ДˠP.7-3ˡ

• RTMT υ▬ ˠP.7-4ˡ
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8

RTMT ξυϭд˒Г

RTMT ςφʸΘϡΡίϙ άϤνΚϣϭд˒Гοб˒Ё Ṯυϭд˒ГοΚΜ 2 λυ υϭ
д˒ГΣΘϢϖΰʹπθϡυ υϭд˒ГϚ ξΤϖΰΣʸΘϡΡίϙ άϤνΚϣϭд˒
Гφ⌐ ξΤϖβϫ Θ́ϡΡίϙ άϤνΚϣϭд˒ГϜб˒Ё Ṯυϭд˒ГϪ RTMT ξ▬
ᴤςΰϣΪοΣξΤϖΰʹ

ΘϡΡίϙ άϤνΚϣϭд˒Гʸϭд˒Гυ϶ЄЊЩϯЇ˒ЂвоʸΠϠϊϭд˒ГϪ ξ
Τϣϭд˒Г ϭϺЂво РϮ˒жДςλΚνφʸˮ Cisco Unified CallManager Serviceability ЂЄБЫ
ϷϯД˯υˬϭд˒Г˭Ϫ╣ ήνΦηάΚʹ

ϭϺБϮСςάϤνΚϣЀ˒ОЄΣᴴ Ρϡ ☿ ςρϣο RyTMT ςϠϢϭд˒ГΣ
άϤϖΰʹAlert Central Ϫ▬ ήνʸRTMT ςϠκν άϤϣϭд˒Гυ ễο Ϫ ⸗ξΤ
ϖΰ  ́

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• ϭд˒Гυ ⌂ˠP.8-2ˡ

• ϭд˒Г ТиМБϮυ ˠP.8-4ˡ

• Cisco Unified CallManager Й˒ДϖζφϺдЄЊ υϭд˒ГυӿⱭ ☿ˠP.8-7ˡ

• ϭд˒Г ◑Ь˒жυ ˠP.8-8ˡ

• ϭд˒Г ϭϺЂвоυ ˠP.8-8ˡ
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ϭд˒Гυ ⌂
ⱱυ︡ Ϫכ‚ήνʸAlert Central ϐυϭϺІЄʸϭд˒Г υЈ˒Гʸϭд˒Гυ ῝ᴝʸ
῝ᴝʸ⌐ ʸϭд˒ГυϺеϭʸϖζφϭд˒Г ↕υ ⸗ρπυ ⌂Ϫכ‚ξΤϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥ξʸʕ Tools˥ЊСʸʕ Alert˥ЊСυ ςϺеЎϺήʸʕ Alert Central˥ϭ
ϯϾоϪϺеЎϺήϖΰʹ

• ˤTools˥>ˤAlert˥>ˤAlert Central˥υ ς ήϖΰʹ

RTMT Σ Cisco Unified CallManager ϺдЄЊ ξ ήζϭд˒Гυ ễο Ϫ⸗ΰˤAlert
Central˥ЭЖЊеоϻ ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϭд˒ГυТиМБϮϪ ΰϣ ‴φʸP.8-4υˬϭд˒Г ТиМБϮυ ˭Ϫ╣ ήν
ΦηάΚʹ

• Cisco Unified CallManager Й˒Дυϭд˒ГϪӿⱭ ☿ΰϣ ‴φʸP.8-7υˬCisco Unified
CallManager Й˒ДϖζφϺдЄЊ υϭд˒ГυӿⱭ ☿˭Ϫ╣ ήνΦηάΚʹ

• ϭд˒Гυ ◑Ь˒ж Ϫ ΰϣ ‴φ Py.8-8υˬϭд˒Г ◑Ь˒жυ ˭Ϫ
╣ ήνΦηάΚʹ

• ϭд˒Г ϭϺЂвоϪ ΰϣ ‴φʸP.8-8υˬϭд˒Г ϭϺЂвоυ ˭Ϫ╣ ήνΦ
ηάΚʹ

• ˤAlert Status˥Хϯо υϭд˒Г ϪЈ˒Гΰϣ ‴φʸ ᾉ ήξ ῡΤ Ԉϖζφᴜῡ
Τ ԈϪϺеЎϺήϖΰʹζοΞχʸʕ Enabled˥ ϜˤInSafeRange˥ υ ῡΤ Ԉϖζφᴜ
ῡΤ ԈϪϺеЎϺήϖΰʹ

ˤAlert History˥Хϯоυ υ ῡΤ ԈϖζφᴜῡΤ ԈϪϺеЎϺΰϣοʸϭд˒Г
ϪЈ˒ГξΤϖΰ Х́ϯоς ⸗άϤνΚρΚϭд˒Г Ϫ ⸗ΰϣςφʸʕ Alert History˥
Хϯоυԝ ςΘϣЄϺи˒ж Л˒Ϫ▬ ήϖΰʹ

• ϭд˒ГϪ ῝ᴝʸ ῝ᴝʸϖζφ⌐ ΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱξʸϭд˒ГϪԝϺеЎϺήʸ υ ⌂ςᴀίνʸ
ˤDisable/Enable Alert˥ɣ ϵТЂво ГϻжˡϖζφˤRemove Alert˥Ϫ ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱξϭд˒ГϪẽ ⸗ήʸʕ Tools˥>ˤAlert˥>ˤDisable/Enable˥
ˠϖζφˤRemove˥lˤAlert˥υ ς ήϖΰʹ

НоГ б˒Ё Ṯυϭд˒ГςᾠϢʸRTMT Ρϡ⌐ ξΤϖΰʹΘϡΡίϙ άϤνΚϣϭ
д˒ГϪ ΰϣοʸʕ Remove Alert˥ϵТЂвоΣϻз˒ ⸗άϤϖΰʹ

• ϭд˒ГϪᵒὦήζῄʸϭд˒ГϪᾢ ςʸϖζφϖοϙνϺеϭΰϣςφʸⱱυΚαϤΡυ
⌂Ϫכ‚ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱΣ ⸗άϤζῄʸϭд˒ГϪԝϺеЎϺήʸʕ Clear Alert˥ɣ ϖζ
φˤClear All Alerts˥l Ϫ ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱξϭд˒ГϪẽ ⸗ήʸʕ Tools >˥ʕ Alert >˥ʕ Clear Alert˥ɣ ϖ
ζφˤClear All Alerts˥l υ ς ήϖΰʹ

ϭд˒ГϪϺеϭΰϣοʸϭд˒Гυ Σ Ρϡ⁵ς ϧϢϖΰʹ
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• ϭд˒Гυ ↕Ϫ ⸗ΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱΣ ⸗άϤζῄʸϭд˒ГϪԝϺеЎϺήʸʕ Alert Details˥Ϫ
ήϖΰʹ

˳ ˤAlert Status˥ϱϮоДϱξϭд˒ГϪẽ ⸗ήʸʕ Tools˥>ˤAlert˥>ˤAlert Details˥
υ ς ήϖΰʹ

НоГ ϭд˒Гυ ↕Ϫᶌ ήζῄʸʕ OK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.8-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϭд˒Г ТиМБϮυ
ϭд˒Г ТиМБϮϪ ΰϣ︡ φʸⱱυοΠϢξΰʹ

︡

ЄБЎТ 1 P.8-2υˬϭд˒Гυ ⌂˭υ ς κνʸʕ Alert Central˥Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤAlert Status˥ϱϮоДϱξʸϭд˒Г ТиМБϮϪ ΰϣϭд˒ГϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϭд˒ГϪԝϺеЎϺήʸʕ Set Alert/Properties˥Ϫ ήϖΰʹ

• ˤTools˥>ˤAlert˥>ˤSet Alert/Properties˥υ ς ήϖΰʹ

ˠ ˡ Cisco Unified CallManager υϺдЄЊ υϭд˒Гυ ‴φʸʕ Alert Properties˥ϱϮоД
ϱςˤEnable/Disable this alert on following server(s):˥ЧЎϺЄΣ ⸗άϤϖβϫʹϺдЄЊ
υϭд˒Гςφʸ ⅝ϗυ Ṏυ ʸϽ˒Гϱϲϯυ ʸЬВϮϭ ВЛϯЄυ ʸ

ΰϑν▬ άϤζж˒Г еЄГʸΰϑν▬ άϤζЬВϮϭ еЄГʸᴴ ήνΚρΚ
MGCP D ЌЮИжʸӀӨυΘϣϾ˒жυГз˒ЄʸΠϠϊᾠ Ϫ ΞνΚϣ зШ˒Гה
ΣḭϖϤϖΰʹ

ЄБЎТ 4 ϭд˒ГϪ▬ ᴤ ςΰϣςφʸʕ Enable Alert˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 5 ˤSeverity˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸϭд˒Гυ Ϫ ήϖΰʹ

ЄБЎТ 6 ˤEnable/Disable this alert on following server(s)˥ХϯоξʸΪυϭд˒ГϪ ῝ςΰϣЀ˒Лυ
ˤEnable˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ΘϡΡίϙ άϤνΚϣϭд˒ГςλΚνφʸʕ Description˥ Хϯоςϭд˒Гυ Σ ⸗
άϤϖΰʹ

ЄБЎТ 7 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 8 ˤThreshold˥ХϯоςʸЂЄБЫΣϭд˒ГϪГеϷ˒ΰϣ ὭϪ ήϖΰʹ

ЄБЎТ 9 ˤDuration˥ХϯоξʸⱱυϵТЂво ЧЊоυΚαϤΡϪϺеЎϺήϖΰʹ

• ˤTrigger alert only when below or over....˥ϵТЂво ЧЊоʽ Σ υṋḥˠ ӟˡς ς
ήΤΚ Ϫᴜᵓϣϖζφ ᵓϣ ‴ςᾠϢ ϭyд˒ГΣГеϷ˒άϤϖΰʹ Ϫ ήϖΰʹ

• ˤTrigger alert immediately˥̔ ϭд˒ГΣΰΧςГеϷ˒άϤϖΰʹ

ЄБЎТ 10ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 11ˤFrequency˥ХϯоξʸⱱυϵТЂво ЧЊоυΚαϤΡϪϺеЎϺήϖΰʹ

• ˤtrigger alert on every poll˥̔ Ш˒еоϻυζϊςϭд˒ГΣГеϷ˒άϤϖΰʹ

• ˤtrigger up to <numbers> of alerts within <number> of minutes˥̔ υ υḥςʸ υ υϭ
д˒ГΣГеϷ˒άϤϖΰʹϭд˒Гυ ο Ϫ ήϖΰʹ
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ЄБЎТ 12ˤSchedule˥ХϯоξʸⱱυϵТЂво ЧЊоυΚαϤΡϪϺеЎϺήϖΰʹ

• ˤ24-hours daily˥̔ ϭд˒ГΣ 1  24 ⱭḥГеϷ˒άϤϖΰʹ

• ˤStart time/Stop time˥̔ υᵩ◌Ɑ⁫ο Ɑ⁫υḥυϗϭд˒ГΣГеϷ˒άϤϖΰʹᵩ◌
Ɑ⁫ο Ɑ⁫Ϫ ήϖΰʹ

ЄБЎТ 13ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 14 Ϊυϭд˒Гυ ◑Ь˒жϪ▬ ᴤ ςΰϣ ‴φʸʕ Enable Email˥ЌϲЎϺЧЎϺЄϪϵоςή
ϖΰʹ

ЄБЎТ 15 Ϊυϭд˒Гξϭд˒Г ϭϺЂвоϪГеϷ˒ΰϣςφʸДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ
ΰϣϭд˒Г ϭϺЂвоϪ ήϖΰʹ

ЄБЎТ 16 ήΚϭд˒Г ϭϺЂвоϪ ΰϣ ‴ʸϖζφṊ υϭд˒Г ϭϺЂвоϪ ΰϣ ‴φʸ
ˤConfigure˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 17 ήΚϭд˒Г ϭϺЂвоϪ ᴣΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

a. ˤAdd˥ϪϺеЎϺήϖΰʹ

b. ˤName˥РϮ˒жДςʸϭд˒Г ϭϺЂвоυ Ϫ ήϖΰʹ

c. ˤDescription˥РϮ˒жДςʸϭд˒Г ϭϺЂвоυ Ϫ ήϖΰʹ

d. ◑Ь˒ж Ϫזּ ᴣΰϣςφʸʕ Add˥ϪϺеЎϺήϖΰʹ

e. ˤEnter email/epage address˥РϮ˒жДςʸϭд˒Г ϭϺЂвоϪ ΰϣ υזּ ◑Ь˒ж
ϖζφ ◑Х˒ЃυϭДзЄϪ ήϖΰʹ

f. ˤOK˥ϪϺеЎϺήϖΰʹ

ˤAction Configuration˥ϱϮоДϱςʸ ᴣήζ Σזּ ⸗άϤʸδυˤEnable˥ЌϲЎϺЧЎϺ
ЄΣϵоςρκνΚϖΰʹ

НоГ ◑Ь˒жυ ⌐Ϫזּ ΰϣςφʸδυ Ϫẽזּ ⸗ήʸʕ Delete˥ϪϺеЎϺή
ϖΰʹ ήζ Σʸזּ ⌐еЄГΡϡזּ άϤϖΰʹ

g. ΰϑνυ Ϫזּ ᴣήζῄʸʕ OK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 18 Ṋ υϭд˒Г ϭϺЂвоϪ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

a. ϭд˒Г ϭϺЂвоϪẽ ⸗ήʸʕ Edit˥ϪϺеЎϺήϖΰʹ

ήζϭд˒Г ϭϺЂвоυˤAction Configuration˥ϱϮоДϱΣ ⸗άϤϖΰʹ

b. Ϫ ´ήνʸʕ OK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 19 ϭд˒Г ϭϺЂвоυ Ϫ ήζῄʸʕ Close˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 20 Гз˒ЄυЋϱои˒ДΣẦᴤάϤνΚρΚϭд˒Гυ ‴φʸʕAlert Properties: Email Notification˥
ϱϮоДϱξˤActivate˥ϪϺеЎϺήϖΰʹ
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CriticalServiceDown Ϝ CodeYellow υϠΜςГз˒ЄυЋϱои˒ДΣẦᴤάϤνΚϣϭд˒Гυ
‴φʸⱱυ︡ Ϫכ‚ήϖΰʹ

a. ˤNext˥ϪϺеЎϺήϖΰʹ

b. ˤAlert Properties: TCT Download˥ϱϮоДϱξʸʕ Enable TCT Download˥ЌϲЎϺЧЎϺЄϪ
ϵоςήϖΰʹ

c. ˤSFTP Parameters Dialog˥ϱϮоДϱΣ ⸗άϤϖΰʹIP ϭДзЄʸб˒Ё ʸМЄк˒Дʸ
Ш˒Г ΠyϠϊГз˒ЄϪ ΰϣζϙυЋϱои˒Д ВϮзϺГе МЄϪ ήϖΰ ŚFTP
Ѐ˒Лου Ϫᶌ ΰϣςφʸʕ Test Connection˥ϪϺеЎϺήϖΰʹ БЄГςfl ή
ζ ‴ʸ φ άϤϖβϫʹ

d. ˤOK˥ϪϺеЎϺήνʸ Ϫ ήϖΰʹ

e. ˤTCT Download Parameters˥ϱϮоДϱςʸЋϱои˒Дυᵓ ο Ϫ ήϖΰʹЋϱо
и˒Дυᵓ ο Ϫ ΰϣο Ћyϱои˒ДάϤϣГз˒Є РϬϯжϪ ᾠΰϣυς
θϖΰʹ άϤζШ˒еоϻΣʸ υВРϴжГ υḿ ορϢϖΰʹ

Ө ˤTCT Download˥Ϫ ῝ςΰϣοʸЀ˒Л υЀ˒ОЄςְỏΣ ίϣΪοΣΘϢϖΰʹ
Ћϱои˒Дᵓ Ϫ ΤΦΰϣοʸЀ˒ЛυЀ˒ОЄ ςӀְỏΣה ίϖΰʹ

ˠ ˡ ϭд˒Г ϭϺЂвоϪ⌐ ΰϣςφʸδυϭϺЂвоϪẽ ⸗ήʸʕ Delete˥ϪϺеЎϺ
ήνʸʕ Close˥ϪϺеЎϺήϖΰʹ

ᴣ

P.8-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Cisco Unified CallManager Й˒ДϖζφϺдЄЊ υϭд˒ГυӿⱭ
☿

υ Cisco Unified CallManager Й˒ДϖζφϺдЄЊ ξʸӿ υϭд˒Гϖζφΰϑνυϭ
д˒ГϪӿⱭ ς ☿ΰϣ Σ ίϣ ‴ΣΘϢϖΰ ζ́οΞχ Cyisco Unified CallManager Ϫ
ήΚее˒ЄςϭЎТϻз˒Дΰϣ ‴ʸϭЎТϻз˒ДΣ᷿ ΰϣϖξΰϑνυϭд˒ГϪӿⱭ
☿ΰϣ ΣΘϢϖΰʹϭд˒ГϪӿⱭ ☿ΰϣΪοςϠϢʸϭЎТϻз˒Д ς ◑Ь˒жϜ
◑Х˒ЃϪ ήρΦρϢϖΰʹAlert Central ξϭд˒ГϪӿⱭ ☿ΰϣ︡ φʸⱱυοΠϢξ

ΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤAlert˥>ˤSuspend cluster/node Alerts˥υ ς ήϖΰʹ

ˠ ˡ Ѐ˒ЛΫουӿⱭ ☿ ễφʸCisco Unified CallManager ϺдЄЊ υϭд˒Гςφ
άϤϖβϫʹ

ЄБЎТ 2 ϺдЄЊ υΰϑνυϭд˒ГϪӿⱭ ☿ΰϣςφʸʕ Cluster Wide˥ϵТЂво ЧЊоϪ ήʸ
ˤsuspend all alerts˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 3 Ѐ˒ЛΫοςϭд˒ГϪӿⱭ ☿ΰϣςφʸʕ Per Server˥ϵТЂво ЧЊоϪ ήʸϭд˒ГϪ
ӿⱭ ☿ΰϣЀ˒ЛυˤSuspend˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 4 ˤOK˥ϪϺеЎϺήϖΰʹ

ˠ ˡ ϭд˒ГϪ№ᵩΰϣςφʸ№ϊˤAlert˥>ˤSuspend cluster/node Alerts˥υ ς ήʸ
ˤsuspend˥ЌϲЎϺЧЎϺЄϪϵРςήϖΰʹ

ᴣ

P.8-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϭд˒Г ◑Ь˒жυ
ϭд˒Г υ ◑Ь˒жϪ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤAlert˥>ˤConfig Email Server˥υ ς ήϖΰʹ

ˤMail Server Configuration˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤMail Server˥РϮ˒жДςʸ ◑Ь˒жυ υזּ Ϫ ήϖΰʹ

ЄБЎТ 3 ˤPort˥РϮ˒жДςʸЬ˒ж Ѐ˒ЛυШ˒Г ″Ϫ ήϖΰʹ

ЄБЎТ 4 ˤOK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.8-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ϭд˒Г ϭϺЂвоυ
ήΚϭд˒Г ϭϺЂвоϪ ΰϣ︡ φʸⱱυοΠϢξΰʹ

︡

ЄБЎТ 1 P.8-2υˬϭд˒Гυ ⌂˭υ ς κνʸʕ Alert Central˥Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤAlert˥>ˤConfig Alert Action˥υ ς ήϖΰʹ

ЄБЎТ 3 P.8-4υˬϭд˒Г ТиМБϮυ ˭υЄБЎТ 17 ˗ЄБЎТ 20 Ϫכ‚ήνʸϭд˒Г ϭϺ
ЂвоϪ ᴣʸ ʸϖζφ⌐ ήϖΰʹ

ᴣ

P.8-9υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ḧ ‬
• ϭд˒Гυ ⌂ˠP.8-2ˡ

• ϭд˒Г ТиМБϮυ ˠP.8-4ˡ

• Cisco Unified CallManager Й˒ДϖζφϺдЄЊ υϭд˒ГυӿⱭ ☿ˠP.8-7ˡ

• ϭд˒Г ◑Ь˒жυ ˠP.8-8ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬϭд˒Г˭

• ϭд˒Г ϭϺЂвоυ ˠP.8-8ˡ
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9

МРϴ˒ЩоЄ ЭЖЊеоϻυ ο
▬

Cisco Unified CallManager υМРϴ˒ЩоЄϪЭЖЊΰϣςφ RyTMT Ϫ▬ ήνϵСЃϲϺГυ϶
ϱоЊϪ ήϖΰʹРϴжЋϪ ᵩΰϣοʸᶄϵСЃϲϺГυ϶ϱоЊΣ ⸗άϤϖΰ  ́

МРϴ˒ЩоЄ ϶ϱоЊϪϾоПа˒Њ ςи˒϶жςиϹоϻήʸRTMT ξ Performance Log
Viewer Ϫ▬ ήνʸ ήζ perfmon CSV иϻ РϬϯжϪ ⸗ήζϢʸAlert Manager and Collector
ˠAMC plerfmon иϻΠϠϊ Realtime Information Server Data Collectionɣ RISDC plerfmon иϻϪ ⸗
ήζϢξΤϖΰʹ

ГдСжЂа˒БϮоϻ υ perfmon В˒ЊυиϻṚ Ϫ ῝ςήʸЂЄБЫ ςḧΰϣ ᶥ
ρ Ϫ Ξζ ὑ Ϫӿ υ perfmon ϶ϱоЊΡϡꜙ ς ΰϣΪοϚξΤϖΰʹГдС
жЂа˒БϮоϻ υ perfmon В˒ЊυиϹоϻϪ ῝ςΰϣο Ѐy˒ЛυЂЄБЫ МРϴ˒Що
ЄςְỏΣ ίϣΪοΣΘϣυξ ӨήνΦηάΚʹˮ Cisco Unified CallManager ГдСжЂа˒
БϮоϻ ϷϯД˯Ϫ╣ ήνΦηάΚʹ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• МРϴ˒ЩоЄ ϶ϱоЊυ ⸗ˠP.9-2ˡ

• RTMT Performance Monitoring ХϯоΡϡυ϶ϱоЊυ⌐ ˠP.9-5ˡ

• ϶ϱоЊ ϯоЄЊоЄυ ᴣˠP.9-5ˡ

• ϶ϱоЊυϭд˒Г υ ˠP.9-6ˡ

• ϶ϱоЊυ ↕ ⸗ˠP.9-9ˡ

• ϶ϱоЊυ υ ⸗ˠP.9-10ˡ

• ЀоТж В˒Њυ ˠP.9-11ˡ

• ϶ϱоЊ В˒Њυ ⸗ˠP.9-12ˡ

• Perfmon ϶ϱоЊ В˒Њυи˒϶ж иϹоϻˠP.9-13ˡ

• Perfmon Log Viewer ξυиϻ РϬϯжυ ⸗ˠP.9-14ˡ
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МРϴ˒ЩоЄ ϶ϱоЊυ ⸗
RTMT φʸМРϴ˒ЩоЄ ϶ϱоЊϪ ἷꜞϖζφ ἷꜞξ ⸗ήϖΰʹ 9-1 ς⸗ΰϠΜςʸ
ἷꜞξφʸ ϻдРϪ▬ ήνМРϴ˒ЩоЄ ϶ϱоЊ Ϫ ⸗ήϖΰʹ⌂ ήζ϶БϿе Њ
СΫοςʸ℗  6 λυ ϪˤRTMT Perfmon Monitoring˥Хϯоς ⸗ξΤϖΰʹ1 λυ ςφʸ℗

 3 λυ϶ϱоЊϪ ⸗ξΤϖΰ  ́

НоГ ˤRTMT Perfmon Monitoring˥Хϯоυ 1 λυ ςφʸ϶ϱоЊϪ 3 λϖξ ⸗ξΤϖΰʹ ς υ
϶ϱоЊϪ ᴣΰϣςφʸ϶ϱоЊϪϺеЎϺήνˤRTMT Perfmon Monitoring˥ХϯоςДдЎϻ
ήϖΰʹΪυ ⌂ϪϚΜӿ ἡϢ ήνʸ℗  3 λυ϶ϱоЊϪ ᴣήϖΰʹ

9-1 ἷꜞυМРϴ˒ЩоЄ ϶ϱоЊ

ВРϴжГξφʸRTMT φМРϴ˒ЩоЄ ϶ϱоЊϪ ἷꜞξ ⸗ήϖΰʹ 9-2 ς⸗ΰϠΜςʸ
МРϴ˒ЩоЄ ϶ϱоЊϪ ἷꜞξ ⸗ΰϣϠΜς ΰϣΪοϚξΤϖΰʹМРϴ˒ЩоЄ ϶
ϱоЊϪ ἷꜞξ ⸗ΰϣςφʸ ήΚ϶БϿеϪ⌂ ΰϣοΤςˤPresent Data in Table View˥
ЌϲЎϺЧЎϺЄϪϵоςήϖΰ  ́
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9-2 ἷꜞυМРϴ˒ЩоЄ ϶ϱоЊ

Ṏ Ф˒Єυӿ υ϶ϱоЊϪ ⸗ΰϣϠΜςМРϴ˒ЩоЄ ϶ϱоЊϪ ήν δyϤϪ϶БϿ
еς ΰϣΪοΣξΤϖΰʹRTMT ТиРϬϯжϪ ήζῄφʸ ρ϶ϱоЊςΰχϜΦϭ
ϺІЄξΤϖΰʹ϶БϿеϪ⌂ ήζῄςʸ ἷꜞΡϡ ἷꜞΘϣΚφδυẂς ⸗ Ϫ ´ΰ
ϣΪοφξΤϖβϫ  ́

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥Хϯоξʸʕ Perfmon˥ϪϺеЎϺήνΡϡˤPerfmon Monitoring˥ϭ
ϯϾоϪϺеЎϺήϖΰʹ

• ˤPerfmon˥>ˤOpen Perfmon Monitoring˥υ ς ήϖΰʹ

ЄБЎТ 2 ЭЖЊΰϣ϶ϱоЊυ ᴣ ξΘϣЀ˒Лυ ϪϺеЎϺήϖΰʹ

Џе˒ᵪ Σ ᵩάϤʸδυЙ˒ДυΰϑνυМРϴ˒ЩоЄ ϵСЃϲϺГΣ ⸗άϤϖΰʹ

ЄБЎТ 3 ϶ϱоЊϪ ἷꜞξЭЖЊΰϣςφʸЄБЎТ 4 Ϫ╣ ήϖΰʹ϶ϱоЊϪ ἷꜞξЭЖЊΰϣς
φʸЄБЎТ 5 Ϫ╣ ήϖΰʹ

ЄБЎТ 4 ϶ϱоЊϪ ἷꜞξЭЖЊΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

a. ˤEdit˥>ˤNew Category˥υ ς ήϖΰʹ

b. ˤEnter Name˥РϮ˒жДςЊС Ϫ ήϖΰʹ

c. МРϴ˒ЩоЄ ϶ϱоЊϪ ἷꜞξ ⸗ΰϣςφʸʕ Present Data in Table View Ќ˥ϲЎϺЧЎ
ϺЄϪϵоςήϖΰʹ

d. ˤOK˥ϪϺеЎϺήϖΰʹ
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ήζ υ Κζ ṙЊСΣʸХϯоυᴜ ς ⸗άϤϖΰʹ

e. ЭЖЊΰϣ϶ϱоЊϪḭϘϵСЃϲϺГ υ ςΘϣРϬϯж ϭϯϾоϪϺеЎϺήϖΰʹ

НоГ ϶ϱоЊϪ ἷꜞξ ⸗ήζῄʸ ἷꜞς ´ΰϣςφ ϶yБϿе ЊСϪԝϺеЎϺήʸ
ˤRemove Category˥Ϫ ήϖΰʹ϶ϱоЊΣ ἷꜞξ ⸗άϤϖΰʹ

ЄБЎТ 5 ϶ϱоЊϪ ἷꜞξЭЖЊΰϣςφʸⱱυ ⌂Ϫכ‚ήϖΰʹ

• ЭЖЊΰϣ϶ϱоЊϪḭϘϵСЃϲϺГ υ ςΘϣРϬϯж ϭϯϾоϪϺеЎϺήϖΰʹ

϶ϱоЊυеЄГΣ ⸗άϤϖΰʹ

• ϶ϱоЊ Ϫ ⸗ΰϣςφʸ϶ϱоЊϪԝϺеЎϺήνˤCounter Monitoring˥ϪϺеЎϺ
ΰϣΡʸ϶ϱоЊϪЋСжϺеЎϺΰϣΡʸ϶ϱоЊϪˤRTMT Perfmon Monitoring˥Хϯоς
ДдЎϻ ϭоД ДиЎТήϖΰʹ

ˤRTMT Perfmon Monitoring˥Хϯоς϶ϱоЊυ Σ ⸗άϤϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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RTMT Performance Monitoring ХϯоΡϡυ϶ϱоЊυ⌐
϶ϱоЊΣ ρΦρκζοΤφʸʕ RTMT Perfmon Monitoring˥ХϯоΡϡ϶ϱоЊϪ⌐ ξΤϖ
ΰʹΪΪξφʸХϯоΡϡ϶ϱоЊϪ⌐ ΰϣ Ϫ ήϖΰʹ

ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ⌐ ΰϣ϶ϱоЊϪԝϺеЎϺήʸʕ Remove˥Ϫ ήϖΰʹ

• ⌐ ΰϣ϶ϱоЊϪϺеЎϺήʸʕ Perfmon >˥ʕ Remove Chart/Table Entry υ˥ ς ήϖΰʹ

ˤRTMT Perfmon Monitoring˥ХϯоΡϡ϶ϱоЊυ Σ ẛάϤϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

϶ϱоЊ ϯоЄЊоЄυ ᴣ
϶ϱоЊ ϯоЄЊоЄϪ ᴣΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 P.9-2υˬМРϴ˒ЩоЄ ϶ϱоЊυ ⸗˭υ ς κνʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱо
ЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• МРϴ˒ЩоЄ ЭЖЊеоϻ Џе˒ᵪ ξʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊϪЋСж
ϺеЎϺήϖΰʹ

• МРϴ˒ЩоЄ ЭЖЊеоϻ Џе˒ᵪ ξМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊϪϺеЎϺ
ήʸʕ Performance˥>ˤCounter Instances˥υ ς ήϖΰʹ

• МРϴ˒ЩоЄ ЭЖЊеоϻ Џе˒ᵪ ξМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱоЊϪԝϺеЎ
Ϻήʸʕ Counter Instances˥Ϫ ήϖΰʹ

ЄБЎТ 3 ˤSelect Instance˥ϱϮоДϱξʸϯоЄЊоЄϪϺеЎϺήʸʕ Add˥ϪϺеЎϺήϖΰʹ

϶ϱоЊΣ ⸗άϤϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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϶ϱоЊυϭд˒Г υ
϶ϱоЊςḧΰϣϭд˒Г Ϫ ΰϣ︡ φʸⱱυοΠϢξΰʹ

НоГ ϶ϱоЊυϭд˒ГϪ⌐ ΰϣςφʸ϶ϱоЊϪԝϺеЎϺήʸʕ Remove Alert˥Ϫ ήϖΰʹϭ
д˒ГϪ⌐ ΰϣοʸϵТЂвоΣϻз˒ ⸗άϤϖΰʹ

︡

ЄБЎТ 1 P.9-2 υˬ МРϴ˒ЩоЄ ϶ϱоЊυ ⸗ υ˭ ς κν МyРϴ˒ЩоЄ ϶ϱоЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 ϶ϱоЊυ ϖζφ ξ ϭyд˒Г Ϫ ΰϣ϶ϱоЊϪԝϺеЎϺήʸʕ Alert/Threshold Ϫ˥
ήϖΰʹ

ЄБЎТ 3 ˤEnable Alert˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 4 ˤSeverity˥ДиЎТЋϱо еЄГ ЧЎϺЄξʸ ΰϣ Ϫ ήϖΰʹ

ЄБЎТ 5 ˤDescription˥Хϯоςʸϭд˒Гυ Ϫ ήϖΰʹ

ЄБЎТ 6 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 7 9-1 Ϫ▬ ήνʸʕ Threshold˥yˤValue Calculated As˥yˤDuration˥yˤFrequency˥yˤSchedule˥υᶄ
Хϯоυ Ϫ‚ΚϖΰʹϱϮоДϱς Ϫ ήζῄʸʕ Next˥ϪϺеЎϺήνⱱυХϯоς
ϗϖΰʹ

9-1 ϶ϱоЊυϭд˒Г МдЬ˒Њ

ˤThreshold˥Хϯо

Trigger alert when following 
conditions metˠOverʸUnderˡ

ЌϲЎϺЧЎϺЄϪϵоςήʸ ρ Ϫ ήϖΰʹ

• ˤOver˥̔ ϭд˒Г ΣϭϺБϮСςρϣ ς ζάϤνΚ
ϣ υΘϣ℗ ήΤΚ Ϫ ΰϣςφʸΪυЌϲЎϺ
ЧЎϺЄϪϵоςήϖΰʹʕ Over value˥РϮ˒жДς Ϫ
ήϖΰʹζοΞχʸ ‚ υϾ˒ж υ Ϫ ήϖΰʹ

• ˤUnder˥̔ϭд˒Г ΣϭϺБϮСςρϣ ς ζάϤνΚ
ϣ υΘϣ℗ ήΤΚ Ϫ ΰϣςφʸΪυЌϲЎϺ
ЧЎϺЄϪϵоςήϖΰʹʕ Under value˥РϮ˒жДς Ϫ
ήϖΰʹζοΞχʸ ‚ υϾ˒ж υ Ϫ ήϖΰʹ

НоГ ΪϤϡυЌϲЎϺЧЎϺЄφʸFrequency ο Schedule υ
МдЬ˒Њο ϗ‴βν▬ ήϖΰʹ
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ЄБЎТ 8 ЂЄБЫΣϭд˒Гοήν ◑Ь˒ж ЬЎІ˒ЃϪ ΰϣϠΜς ΰϣ ‴φʸ
ˤEnable Email˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 9 ΰξς άϤνΚϣϭд˒Г ϭϺЂвоϪГеϷ˒ΰϣ ‴φʸʕ Trigger Alert Action˥ДиЎТ
Ћϱо еЄГ ЧЎϺЄΡϡ υϭд˒Г ϭϺЂвоϪ ήϖΰʹ

ЄБЎТ 10 ϭд˒Гς ήΚϭд˒Г ϭϺЂвоϪ ΰϣ ‴φʸʕ Configure˥ϪϺеЎϺήϖΰʹ

ˤValue Calculated As˥Хϯо

AbsoluteʸDeltaʸ% Delta ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ˤAbsolute˥̔ ӿ υ϶ϱоЊ φ ρυξˠ ʽ
CallsAttempted Ϝ CallsCompletedˡʸВ˒Њυᾛ∑υ ễϪ
⸗ΰϣςφˤAbsolute˥Ϫ ήϖΰ  ́

• ˤDelta˥̔ ᾛ∑υ϶ϱоЊ ο υ϶ϱоЊ υ₭Ϫ ⸗ΰ
ϣςφʸʕ Delta˥Ϫ ήϖΰ  ́

• ˤ% Delta˥̔ ϶ϱоЊυМРϴ˒ЩоЄυ ᴝϪМ˒ІоГξ
⸗ΰϣςφʸʕ % Delta˥Ϫ ήϖΰʹ

ˤDuration˥Хϯо

Trigger alert only when value 
constantly...ʸTrigger alert 
immediately

• ˤTrigger alert only when value constantly...˥̔ Σ υṋḥɣ
ӟˡς ςήΤΚ Ϫᴜᵓϣϖζφ ᵓϣ ‴ςᾠϢϭ

д˒Г Σ ρ ‴φ ΪyυϵТЂво ЧЊоϪ ήʸ
ϭд˒ГϪ ΰϣϖξυ Ϫ ήϖΰʹ

• ˤTrigger alert immediately˥̔ ϭд˒Г ϪΰΧς ΰϣ
‴φʸΪυϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

ˤFrequency˥Хϯо

Trigger alert on every pollʸ
trigger up to...

ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ˤtrigger alert on every poll˥̔ ήΤΚ ς ήζοΤςШ˒ео
ϻΫοςϭд˒Г ϪϭϺБϮСςΰϣ ‴φʸΪυϵТ
Ђво ЧЊоϪϺеЎϺήϖΰʹ

‚ υϾ˒ж ΣήΤΚ Ϫ ᵓϣΡᴜᵓϣ Σ Κν
Ϛ ϭyд˒Г φ№ϊ άϤϖβϫ ή́ΤΚ Σ ˠ
‚ υϾ˒ж Σ 50 ˗ 100ˡςρϣοʸϭд˒Г φ ϭ
ϺБϮСςρϢϖΰʹζηήʸήΤΚ Σ№ϊήΤΚ Ϫ
ᵓϣΡᴜᵓϣο ϭyд˒Г φ№ ϭϺБϮСςρϢϖΰʹ

• ˤtrigger up to...˥̔ υḥᶔξϭд˒Г ϪϭϺБϮСςΰ
ϣ ‴φʸΪυϵТЂво ЧЊоϪϺеЎϺήʸ ΰϣϭ
д˒Г ΠyϠϊϭд˒Гυ ṋḥɣ ӟ Ϫl ήϖΰʹ

ˤSchedule˥Хϯо

24-hours dailyʸstart/stop ρϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ˤ24-hours daily˥̔ 1  24 Ɑḥϭд˒ГϪГеϷ˒ΰϣ ‴φʸ
ΪυϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ˤstart/stop˥̔ υⱭḥ ξϭд˒Г ϪϭϺБϮСςΰ
ϣ ‴φʸΪυϵТЂво ЧЊоϪϺеЎϺήʸᵩ◌Ɑ⁫ο
☿Ɑ⁫Ϫ ήϖΰʹΪυЌϲЎϺЧЎϺЄϪϵоςήζ
‴φʸ υ⌂Ỗυᵩ◌Ɑ⁫ο ☿Ɑ⁫Ϫ ήϖΰʹζ

οΞχʸ ῀  9:00 ˗῀ῄ 5:00ʸϖζφ῀ῄ 9:00 ˗῀
9:00 ς϶ϱоЊΣЌϲЎϺάϤϣϠΜς ξΤϖΰʹ

9-1 ϶ϱоЊυϭд˒Г МдЬ˒Њˠ Τˡ
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ˠ ˡ ◗ ήζϭд˒ГΣГеϷ˒άϤϣζϊςʸδυϭд˒Г ϭϺЂвоΣ άϤϖΰʹ

ˤAlert Action˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 11 ήΚϭд˒Г ϭϺЂвоϪ ᴣΰϣςφʸʕ Add˥ϪϺеЎϺήϖΰʹ

ˤAction Configuration˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 12ˤName˥РϮ˒жДςʸϭд˒Г ϭϺЂвоυ Ϫ ήϖΰ  ́

ЄБЎТ 13ˤDescription˥РϮ˒жДςʸϭд˒Г ϭϺЂвоυ Ϫ ήϖΰʹ

ЄБЎТ 14 ϭд˒Г ϭϺЂвоυ ήΚ ◑Ь˒ж Ϫזּ ᴣΰϣςφʸʕ Add˥ϪϺеЎϺήϖΰʹ

ˤInput˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 15 ϭд˒Г ϭϺЂво Ϫ ΰϣ υזּ ◑Ь˒жϖζφ ◑Х˒ЃυϭДзЄϪ ήϖ
ΰʹ

ЄБЎТ 16ˤOK˥ϪϺеЎϺήϖΰʹ

ˤRecipient˥еЄГςʸ υϭДзЄΣזּ ⸗άϤϖΰʹʕ Enable˥ЌϲЎϺЧЎϺЄΣϵоςρ
Ϣϖΰʹ

НоГ ▬υϭДзЄϪזּ ᴤςΰϣςφʸʕ Enable˥ЌϲЎϺЧЎϺЄϪϵРςήϖΰʹ
ˤRecipient˥еЄГΡϡ ⌐υϭДзЄϪזּ ΰϣςφʸδυϭДзЄϪẽ ⸗ήʸ
ˤDelete˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 17ˤOK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 18 ᴣήζϭд˒Г ϭϺЂвоΣˤAction List˥ς ⸗άϤϖΰʹ

НоГ ˤAction List˥Ρϡϭд˒Г ϭϺЂвоϪ⌐ ΰϣςφʸδυϭд˒Г ϭϺЂвоϪẽ
⸗ήʸʕ Delete˥ϪϺеЎϺήϖΰʹʕ Edit˥ϪϺеЎϺήνʸṊ υϭд˒Г ϭϺЂв

оϪ ΰϣΪοϚξΤϖΰʹ

ЄБЎТ 19ˤClose˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 20ˤUser-defined email text˥ЧЎϺЄςʸ ◑Ь˒ж ЬЎІ˒Ѓς ⸗ΰϣБϸЄГϪ ήϖΰʹ

ЄБЎТ 21ˤActivate˥ϪϺеЎϺήϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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϶ϱоЊυ ↕ ⸗
МРϴ˒ЩоЄ ϶ϱоЊυ ↕Ϫ ⸗ΰϣςφʸʕ RTMT Perfmon Monitoring˥ХϯоυМРϴ˒Щ
оЄ ЭЖЊ ϶ϱоЊϪ ↕ ⸗ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤRTMT Performance Monitoring˥Хϯо ξʸ ↕ ⸗ΰϣ϶ϱоЊϪЋСжϺеЎϺήϖΰʹ
϶ϱоЊυЧЎϺЄΣẽ ⸗άϤʸʕ Zoom˥ϱϮоДϱΣꜙ ς ⸗άϤϖΰʹ

• ˤRTMT Performance Monitoring Х˥ϯо ξʸ ↕ ⸗ΰϣ϶ϱоЊϪϺеЎϺήϖΰ ϶́ϱо
ЊυЧЎϺЄΣẽ ⸗άϤϖΰʹʕ Perfmon˥>ˤZoom Chart˥υ ς ήϖΰʹʕ Zoom˥
ϱϮоДϱΣꜙ ς ⸗άϤϖΰʹ

϶ϱоЊυЭЖЊеоϻΣᵩ◌άϤνΡϡυʸ϶ϱоЊυ℗ ʸ℗ ʸ ởʸΠϠϊ℗ υ υ
РϮ˒жДΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤOK˥ϪϺеЎϺήνʸϱϮоДϱϪ ίϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ



9       МРϴ˒ЩоЄ ЭЖЊеоϻυ ο▬
϶ϱоЊυ υ ⸗

9-10
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

϶ϱоЊυ υ ⸗
϶ϱоЊυ Ϫ ⸗ΰϣςφʸⱱυπθϡΡυ Ϫ▬Κϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤPerfmon˥Џе˒ᵪ ξТиМБϮ Ϫ ⸗ΰϣ϶ϱоЊϪԝϺеЎϺήʸʕ Counter
Description˥Ϫ ήϖΰʹ

• ˤRTMT Performance Monitoring˥Хϯоξ϶ϱоЊϪϺеЎϺήʸʕ Perfmon˥>ˤCounter 
Description˥υ ς ήϖΰʹ

НоГ ϶ϱоЊυ Ϫ ⸗ή Вy˒ЊЀоТеоϻ МдЬ˒ЊϪ ΰϣςφ Py.9-11 υˬ Ѐ
оТж В˒Њυ ˭Ϫ╣ ήνΦηάΚʹ

ˤCounter Property˥ϱϮоДϱς϶ϱоЊυ Σ ⸗άϤϖΰʹ ςφʸЦЄГ ϭДзЄʸ϶
ϱоЊΣ ΰϣϵСЃϲϺГʸ϶ϱоЊ ʸ϶ϱоЊυṎ υ ☻ρπΣΘϢϖΰʹ

ЄБЎТ 2 ˤOK˥ЧЊоϪϺеЎϺήνʸʕ Counter Property˥ϱϮоДϱϪ ίϖΰʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ЀоТж В˒Њυ
ˤCounter Property˥ϱϮоДϱςφʸ϶ϱоЊυЀоТж В˒ЊϪ ΰϣζϙυϵТЂвоΣΘ
Ϣϖΰʹʕ RTMT Perfmon Monitoring˥Хϯоς ⸗άϤϣМРϴ˒ЩоЄ ϶ϱоЊςφʸ υДЎ
ГΣΘϢʸЀоТж В˒ЊΣΘϣṋḥ ∑ήνΚϣΪοϪ⸗ήϖΰʹ ΰϣЀоТж В˒Њυ
οʸ ς ⸗άϤϣВ˒Њ ШϯоГ Ϫ ξΤϖΰʹЀоТж В˒ЊϪ ήζῄʸʕ View

All Data/View Current Data˥ЬЖа˒ ϵТЂвоϪ▬ ήν Ϫ ⸗ήϖΰʹP.9-12υˬ϶ϱо
Њ В˒Њυ ⸗˭Ϫ╣ ήνΦηάΚʹ

ΪΪξφʸ϶ϱоЊς ήν ΰϣЀоТж В˒Њυ Ϫ ΰϣ Ϫ ήϖΰʹ

︡

ЄБЎТ 1 P.9-2υˬМРϴ˒ЩоЄ ϶ϱоЊυ ⸗˭υ ς κνʸ϶ϱоЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ЀоТж В˒Њ Ϫ ΰϣ϶ϱоЊϪԝϺеЎϺήʸ ἷꜞϪ▬ ήνΚϣ ‴φ
ˤMonitoring Properties˥Ϫʸ ἷꜞϪ▬ ήνΚϣ ‴φˤProperties˥Ϫ ήϖΰʹ

• ЀоТж В˒Њ Ϫ ΰϣ϶ϱоЊϪϺеЎϺήʸʕ Perfmon˥>ˤMonitoring Properties˥
υ ς ήϖΰʹ

ˤCounter Property˥ϱϮоДϱςʸ϶ϱоЊυ ʸΠϠϊЀоТж В˒Њ υЊСΣ ⸗ά
Ϥϖΰʹ ςφʸЦЄГ ϭДзЄʸ϶ϱоЊΣ ΰϣϵСЃϲϺГʸ϶ϱоЊ ʸ϶ϱоЊυṎ
υ ☻ρπΣΘϢϖΰʹ

ЄБЎТ 3 ϶ϱоЊυЀоТж В˒Њ Ϫ ΰϣςφʸʕ Data Sample˥ЊСϪϺеЎϺήϖΰʹ

ЄБЎТ 4 ˤNo. of data samples˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸЀоТж ˠ100 ˗ 1000ˡϪ ήϖ
ΰʹВРϴжГφ 100 ξΰʹ

ЄБЎТ 5 ˤNo. of data points shown on chart˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ ς ⸗ΰϣВ˒Њ Шϯ
оГυ ˠ10 ˗ 50ˡϪ ήϖΰʹВРϴжГφ 20 ξΰʹ

ЄБЎТ 6 9-2 ξ άϤνΚϣМдЬ˒ЊυΚαϤΡϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ˤOK˥ЧЊоϪϺеЎϺήνʸʕ Counter Property˥ϱϮоДϱϪ ίʸʕ RTMT Perfmon Monitoring˥
Хϯоς Ϣϖΰʹ

9-2 ЀоТж В˒Њ МдЬ˒Њ

МдЬ˒Њ

Absolute ӿ υ϶ϱоЊ φ ρυξˠ ʽCallsAttempted Ϝ 
CallsCompletedˡy В˒Њυᾛ∑υ ễϪ ⸗ΰϣςφˤAbsolute˥Ϫ
ήϖΰ  ́

Delta ᾛ∑υ϶ϱоЊ ο υ϶ϱоЊ υ₭Ϫ ⸗ΰϣςφʸʕ Delta˥Ϫ
ήϖΰ  ́

% Delta ϶ϱоЊυМРϴ˒ЩоЄυ ᴝϪМ˒ІоГξ ⸗ΰϣςφʸʕ %
Delta˥Ϫ ήϖΰʹ
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ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

϶ϱоЊ В˒Њυ ⸗
МРϴ˒ЩоЄ ϶ϱоЊςḧΰϣ В˒ЊϪ ⸗ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰ  ́

︡

ЄБЎТ 1 ˤRTMT Perfmon Monitoring Х˥ϯо ξ ЀyоТж В˒ЊϪ ⸗ΰϣ϶ϱоЊυ ϪԝϺеЎϺήʸ
ˤView All Data˥Ϫ ήϖΰʹ

ЀоТеоϻάϤζВ˒Њφ϶ϱоЊυ ςΰϑν ⸗άϤϖΰʹ υДЎГφ ς ⸗άϤϣζ
ϙʸϓοϫπכ υϠΜςᾉΞϖΰʹ

ЄБЎТ 2 ᾛ∑ ⸗άϤνΚϣ϶ϱоЊϪԝϺеЎϺήʸʕ View Current˥Ϫ ήϖΰʹ

℗ῄς ΠϠϊ άϤζЀоТж В˒ЊΣʸ϶ϱоЊυ ς ⸗άϤϖΰʹЀоТж В˒Њ
υ ︡ ςλΚνφʸP.9-11υˬЀоТж В˒Њυ ˭Ϫ╣ ήνΦηάΚʹ

ᴣ

P.9-16υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Perfmon ϶ϱоЊ В˒Њυи˒϶ж иϹоϻ
RTMT ξφʸάϖέϖρ perfmon ϶ϱоЊϪ ήνʸи˒϶жςиϹоϻΰϣΪοΣξΤϖΰʹ
δυῄ Performance Log Viewer Ϫ▬ ήνʸperfmon CSV иϻυВ˒ЊϪ ⸗ξΤϖΰʹP.9-14υ
ˬPerfmon Log Viewer ξυиϻ РϬϯжυ ⸗˭Ϫ╣ ήνΦηάΚʹ

϶ϱоЊ иϻυᵩ◌
perfmon ϶ϱоЊ В˒Њυ CSV иϻ РϬϯжϐυиϹоϻϪᵩ◌ΰϣςφʸⱱυ︡ Ϫכ‚ήϖ
ΰʹ

︡

ЄБЎТ 1 P.9-2υˬМРϴ˒ЩоЄ ϶ϱоЊυ ⸗˭υ ς κνʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱо
ЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 perfmon ϶ϱоЊϪ ἷꜞξ ⸗ήνΚϣ ‴φʸВ˒Њ ЀоТж υϻдРϪԝϺеЎϺήʸ
ˤStart Counter(s) Logging˥Ϫ ήϖΰʹᵈ υΰϑνυ϶ϱоЊˠ ἷꜞο ἷꜞυ ˡϪ
иϹоϻΰϣ ‴ʸϱϮоДϱυᴜ ςΘϣ϶БϿе υЊСϪԝϺеЎϺήʸʕ Start Counter(s)
Logging˥Ϫ ήϖΰʹ

ˤCounter Logging Configuration˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

ЄБЎТ 3 ˤLogger File Name˥РϮ˒жДςʸРϬϯж Ϫ ήνˤOK˥Ϫ ήϖΰʹ

RTMT ξφʸCSV иϻ РϬϯжφб˒Ё Ц˒Ы ВϮзϺГеᴜυ .jrtmt ВϮзϺГеυ log Рϴ
жЋς άϤϖΰʹζοΞχʸWindows ξφ D:\Documents and Settings\userA\.jrtmt\log ςʸLinux
ξφ /users/home/.jrtmt/log ςρϢϖΰ  ́

иϻ РϬϯжυ ΠϠϊЀϯЅϪ ᾠΰϣςφʸГз˒Є ξиϻ РϬϯжυ℗ ЀϯЅ
ΠϠϊ℗ υМдЬ˒ЊϪ◗ ήϖΰʹP.5-2υˬГз˒Є МдЬ˒Њυ ˭Ϫ╣ ήνΦη
άΚʹ

϶ϱоЊ иϻυ ☿
perfmon ϶ϱоЊ В˒ЊυиϹоϻϪ ☿ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 P.9-2υˬМРϴ˒ЩоЄ ϶ϱоЊυ ⸗˭υ ς κνʸМРϴ˒ЩоЄ ЭЖЊеоϻ ϶ϱо
ЊϪ ⸗ήϖΰʹ

ЄБЎТ 2 perfmon϶ϱоЊϪ ἷꜞξ ⸗ήνΚϣ ‴φʸиϹоϻϪᵩ◌ΰϣ϶ϱоЊυϻдРϪԝϺ
еЎϺήʸʕ Stop Counter(s) Logging˥Ϫ ήϖΰʹᵈ υΰϑνυ϶ϱоЊˠ ἷꜞο ἷꜞ
υ ˡυиϹоϻϪ ☿ΰϣ ‴ʸϱϮоДϱυᴜ ςΘϣ϶БϿе υЊСϪԝϺеЎϺήʸ
ˤStop Counter(s) Logging˥Ϫ ήϖΰʹ



9       МРϴ˒ЩоЄ ЭЖЊеоϻυ ο▬
Perfmon Log Viewer ξυиϻ РϬϯжυ ⸗

9-14
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

Perfmon Log Viewer ξυиϻ РϬϯжυ ⸗
Performance Log Viewer φʸperfmon CSV иϻ РϬϯжυ϶ϱоЊ В˒ЊϪ ἷꜞξ ⸗ήϖΰʹ
Performance Log Viewer Ϫ▬ ΰϣοʸ ήζи˒϶ж perfmon иϻυВ˒ЊϪ ⸗ήζϢ Aylert
Manager and Collectorɣ AMC plerfmon иϻΠϠϊ Realtime Information Server Data Collectionɣ RISDCˡ
perfmon иϻυВ˒ЊϪ ⸗ήζϢξΤϖΰ  ́

и˒϶ж perfmon иϻφʸб˒ЁΣ ήνб˒ЁυϾоПа˒Њ ςи˒϶жς ήζ϶ϱо
ЊυВ˒Њξ  άϤνΚϖΰ ϶́ϱоЊυ ΠϠϊи˒϶ж иϹоϻυᵩ◌ΠϠϊ ☿
ςλΚνφʸP.9-13υˬPerfmon ϶ϱоЊ В˒Њυи˒϶ж иϹоϻ˭Ϫ╣ ήνΦηάΚʹ

AMC ΠϠϊ RISDC perfmon иϻϪ ῝ςΰϣοʸCisco Unified CallManager φЂЄБЫ Ϫиϻ
ς ήϖΰʹΪυиϻφʸCisco Unified CallManager Ѐ˒Л ςṚ άϤϖΰʹCisco Unified
CallManager υḘ Ṏ υ AMC ΠϠϊ RISDC perfmon иϻϪ ῝ϖζφ ῝ςΰϣςφʸʕSystem˥
>ˤService Management˥υ ς ήϖΰʹВРϴжГξφʸAMC perfmon иϹоϻφ ῝ςʸ
RISDC perfmon иϹоϻφ ῝ςρκνΚϖΰ ŔISDC perfmon иϹоϻφ Tyroubleshooting Perfmon
Data иϹоϻοήνϚ ϡϤνΚϖΰʹRISDC perfmon иϹоϻϪ ῝ςΰϣοʸ υГдСж
Ђа˒БϮоϻς▬ άϤϣВ˒ЊϚ άϤϖΰʹCisco Unified CallManager φ ṋḥξ υ
В˒ЊϪ ΰϣζϙ RyISDC perfmon В˒Њ иϹоϻɣ Troubleshooting Perfmon В˒Њ иϹоϻˡ
Ϫ ῝ςήνΚϣṋḥϪ ᾠΰϣ ΣΘϢϖΰʹRISDC perfmon иϻυ ↕ςλΚνφʸˮ Cisco
Unified CallManager ГдСжЂа˒БϮоϻ ϷϯД˯Ϫ╣ ήνΦηάΚʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥ξʸʕ Performance˥ϪϺеЎϺήνΡϡˤPerformance Log Viewer˥Ϫ
ϺеЎϺήϖΰʹ

• ˤPerformance˥>ˤOpen Performance Log Viewer˥υ ς ήϖΰʹ

ЄБЎТ 2 ⸗ΰϣ perfmon иϻυЊϯТϪ ήϖΰʹ

• AMC ϖζφ RisDC Perfmon иϻυ ‴φʸⱱυ︡ Ϫכ‚ήϖΰʹ

a.ˤAMC Perfmon Logs˥ϖζφˤPerfmon Logs˥ϪϺеЎϺΰϣΡʸʕ Select a node˥ДиЎТ
Ћϱо ЧЎϺЄΡϡЙ˒ДϪ ήϖΰ  ́

b.ˤOpen˥ϪϺеЎϺήϖΰʹ

ˤFile Selection˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

c. РϬϯжϪ ήʸʕ Open File˥ϪϺеЎϺήϖΰʹ

ˤSelect Counters˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

d. ⸗ΰϣ϶ϱоЊϪ ΰϣςφʸ϶ϱоЊυᴃυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

e.ˤOK˥ϪϺеЎϺήϖΰʹ

• и˒϶жς άϤζВ˒Њυ ‴φʸⱱυ︡ Ϫכ‚ήϖΰʹ

a.ˤLocal Perfmon Logs˥ϪϺеЎϺήϖΰʹ

b.ˤOpen˥ϪϺеЎϺήϖΰʹ

ˤFile Selection˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹRTMT ξφʸperfmon CSV иϻ РϬ
ϯжφб˒Ё Ц˒Ы ВϮзϺГеᴜυ .jrtmt ВϮзϺГеυ log РϴжЋς άϤϖ
ΰʹWindows ξφ D:\Documents and Settings\userA\.jrtmt\log ςʸLinux ξφ 
/users/home/.jrtmt/log ςρϢϖΰʹ

c. РϬϯж ВϮзϺГеϪ╣ ήϖΰʹ
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d. ⸗ΰϣРϬϯжϪ ΰϣΡʸРϬϯж υРϮ˒жДςРϬϯж Ϫ ήϖΰʹ

e.ˤOpen˥ϪϺеЎϺήϖΰʹ

ˤSelect Counters˥ЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹ

f. ⸗ΰϣ϶ϱоЊϪ ΰϣςφʸ϶ϱоЊυᴃυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

g.ˤOK˥ϪϺеЎϺήϖΰʹ

Performance Log Viewer φʸ άϤζ϶ϱоЊυВ˒ЊϪ▬ ήν Ϫ ⸗ήϖΰʹᴜ υХϯ
оςφʸ ήζ϶ϱоЊʸ ήζ϶ϱоЊυ϶д˒υ ʸ ⸗ϵТЂвоʸ ở ʸ℗ ʸ
ΠϠϊ℗ Σ ⸗άϤϖΰ  ́

9-3 φʸPerformance Log Viewer ξ▬ ᴤ ρЧЊоυṎ Ϫ ήνΚϖΰʹ

НоГ ᾉ ήϪϺеЎϺΰϣοʸ ϪЈ˒ГξΤϖΰ ℗́ ς ᾉ ήϪϺеЎϺΰϣο зy
Ͼ˒Дφ ς ⸗άϤϖΰʹ άρ ῡΤυ╡ᶏφʸ ξΘϣΪοϪ⸗ήνΚϖΰʹ
ᾉ ήϪϚΜӿ ϺеЎϺΰϣοʸзϾ˒Дφ‫ ς ⸗άϤϖΰʹ άρᴜῡΤυ

╡ᶏφ ‫y ξΘϣΪοϪ⸗ήνΚϖΰʹ ᾉ ήϪάϡςϚΜӿ ϺеЎϺΰϣο зy
Ͼ˒ДφЈ˒ГάϤνΚρΚ ξ ⸗άϤϖΰʹ

9-3 Performance Log Viewer

ЧЊо Ṏ

Select Counters Performance Log Viewer ξ ⸗ΰϣ϶ϱоЊϪ ᴣξΤϖΰ ϶́ϱоЊϪ
⸗ήρΚϠΜςΰϣςφʸ϶ϱоЊυᴃυˤDisplay˥ ϪϵРςήϖ
ΰʹ

Reset View Performance Log Viewer Ϫ℗ υВРϴжГ ⸗ςеІЎГήϖΰʹ

Save Downloaded File иϻ РϬϯжϪи˒϶ж ϾоПа˒Њς ξΤϖΰʹ
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Ѕ˒ЫϯоοЅ˒ЫϭϱГ
Performance Log Viewer ςφʸ υӿ Ϫ ↕ ⸗ξΤϣЅ˒ЫṎ ΣΘϢϖΰʹ ↕ ⸗ΰϣς
φʸЩϱЄυ€ЧЊоϪϺеЎϺήνДдЎϻήʸ ↕ ⸗ΰϣ Ϫ ήϖΰ  ́

Ϫ℗ υВРϴжГ ⸗ςеІЎГΰϣςφʸʕ Reset View˥ϪϺеЎϺΰϣΡʸ ϪԝϺеЎϺ
ήνˤReset˥Ϫ ήϖΰʹ

ḧ ‬
• МРϴ˒ЩоЄ ϶ϱоЊυ ⸗ˠP.9-2ˡ

• RTMT Performance Monitoring ХϯоΡϡυ϶ϱоЊυ⌐ ˠP.9-5ˡ

• ϶ϱоЊυϭд˒Г υ ˠP.9-6ˡ

• ϶ϱоЊυ ↕ ⸗ˠP.9-9ˡ

• ϶ϱоЊυ υ ⸗ˠP.9-10ˡ

• ЀоТж В˒Њυ ˠP.9-11ˡ

• ϶ϱоЊ В˒Њυ ⸗ˠP.9-12ˡ

• Perfmon ϶ϱоЊ В˒Њυи˒϶ж иϹоϻˠP.9-13ˡ

• Perfmon Log Viewer ξυиϻ РϬϯжυ ⸗ˠP.9-14ˡ
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10

RTMT υГз˒Є οиϻ Ḙ

Cisco Unified CallManager Real-Time Monitoring ToolˠRTMTˡυ Trace and Log Central Ṏ Ϫ▬ ΰ
ϣοʸ υ Ӣϖζφ ⱭḥςΠΨϣϵоВЩоДυГз˒Є Ϫ ξΤϖΰʹ◗
ήζώ┘ ὭϪḭϘГз˒Є РϬϯжϪ ήνῄξ▬ ΰϣζϙςГз˒Є ὭϪ ή
ζϢʸ ṋ ρГз˒Є ϪЄϼЃа˒жήνГз˒Є РϬϯжϪИЎГк˒Ϻ υ SFTP Ѐ˒
ЛςЋϱои˒ДήζϢʸϺдЎЂа ЋоТ РϬϯжϪ ήζϢξΤϖΰʹРϬϯжϪ ή
ζῄʸReal-Time Monitoring Tool υ ρОа˒ϭςδυРϬϯжϪ ⸗ξΤϖΰʹ

ˠ ˡ RTMT Ρϡ ◗y άϤζЙ˒ДυГз˒ЄςḧΰϣГз˒Єυ Ϫ ΰϣΪοϚξΤϖΰ Ѓ
з˒Єυ Ϫ▬ ᴤ ςΰϣοЂЄБЫ МРϴ˒ЩоЄΣ ᴜήϖΰʹΪυζϙʸГдСж
Ђа˒БϮоϻϪ‚Μ ‴ςηΨГз˒ЄϪ▬ ᴤ ςήνΦηάΚʹ

ˠ ˡ RTMT ξ Trace and Log Central Ṏ Ϫ▬ ΰϣςφ RyTMT Σ Network Access Translationɣ NAT Ϫl
▬ βαςϺдЄЊ υΰϑνυЙ˒Дς ϭϺІЄξΤϣΪοϪᶌ ΰϣ ΣΘϢϖΰ В́
ЛϯЄςϭϺІЄΰϣϠΜς NAT Ϫ ήζ ‴φʸIP ϭДзЄξφρΦЦЄГ Ϫ▬ ήν
Cisco Unified CallManager Ϫ ή ЦyЄГ οδυж˒ЊСж IP ϭДзЄΣ DNS Ѐ˒Л ϖζφ
ЦЄГ РϬϯж ςΘϣΪοϪᶌ ήϖΰʹ

ˠ ˡ Ә″ᴝϪЀШ˒ГΰϣВЛϯЄυ ‴ʸSRTP ᾎḧ φГз˒Є РϬϯжς ⸗άϤϖβϫ  ́

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• υϯоШ˒ГˠP.10-2ˡ

• RTMT υ Trace & Log Central ϵТЂвоυ ⸗ˠP.10-3ˡ

• Гз˒Єυ ˠP.10-4ˡ

• Query Wizard υ▬ ˠP.10-7ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

• Гз˒Є ễυ ⸗οЄϼЃа˒жάϤζ υ⌐ ˠP.10-15ˡ

• ϺдЎЂа ЋоТυ ˠP.10-16ˡ
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• Local Browse υ▬ ˠP.10-18ˡ

• Remote Browse υ▬ ˠP.10-19ˡ

• Q931 Translator υ▬ ˠP.10-22ˡ

• QRT зШ˒Г υ ⸗ˠP.10-23ˡ

• Real Time Trace υ▬ ˠP.10-24ˡ

• RTMT υГз˒Є υ´ ˠP.10-28ˡ

υϯоШ˒Г
ϺдЄЊ υЀ˒ЛΫος ỗΣ ắΰϣЀ˒Л ϪϯоШ˒ГξΤϖΰʹTrace and
Log Central ϵТЂвоϪ▬ ΰϣ ςʸ ϪϯоШ˒ГΰϣΪοϪΠ᷇ϙήϖΰʹ Ϫϯ
оШ˒ГήρΚ ‴ RyTMT ςиϻϯоήν Trace and Log Central ϵТЂвоϪ▬ ΰϣζϊς Ϻy
дЄЊ υЙ˒ДΫουІϸаеБϮ Σ ⸗άϤϖΰʹ ς ⸗άϤϣВ˒Њφ ´ξ
Τϖβϫ  ́

ϪϯоШ˒Гΰϣςφʸʕ Tools˥>ˤTrace˥>ˤImport Certificate˥υ ς ήϖΰʹ

Ѐ˒Л υϯоШ˒ГΣ᷿ ήζΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ OK˥ϪϺеЎϺή
ϖΰʹ
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RTMT υ Trace & Log Central ϵТЂвоυ ⸗
ᵩ◌ΰϣ ςʸP.10-2υˬ υϯоШ˒Г˭υ ς κνʸІϸаеБϮ ΣϯоШ˒
ГάϤνΚϣΪοϪᶌ ήϖΰʹ

ˤTrace & Log Central˥Џе˒ᵪ Ϫ ⸗ΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥ξˤTools˥ЊСϪϺеЎϺήʸʕ Trace˥ΠϠϊˤTrace & Log Central˥
ϭϯϾоϪϺеЎϺήϖΰʹ

• ˤTools˥>ˤTrace˥>ˤOpen Trace & Log Central˥υ ς ήϖΰʹ

НоГ Џе˒ᵪ ς ⸗άϤϣ ӨυϵТЂвоΡϡʸГз˒Єΰϣ υЀ˒ОЄ /ϭТеϼ˒Ђво
υ◗ ʸ▬ ΰϣиϻοЀ˒Лυ◗ ʸ υⱭ⁫ο υЄϼЃа˒жʸРϬϯжυЋϱои˒
ДṎ υ ʸzip РϬϯжυ ʸΠϠϊ ήζГз˒Є РϬϯжυ⌐ Ϫ‚ΜΪοΣξΤϖ
ΰʹ

Real-Time Monitoring Tool υ Trace & Log Central ϵТЂвоΣ ⸗άϤζῄ ⱱyυΚαϤΡυ ⌂Ϫ
ʹήϖΰ‚כ

• ϺдЄЊ υ 1 ӝ υЀ˒ЛςλΚνʸЀ˒ОЄʸϭТеϼ˒ЂвоʸЂЄБЫ иϻυГ
з˒ЄϪ ήϖΰʹP.10-4υˬГз˒Єυ ˭Ϫ╣ ήνΦηάΚʹ

• ◗ ήζώ┘ ὭϪḭϘГз˒Є РϬϯжϪ ήνЋϱои˒Дή Гyз˒Є ὭϪῄ
ξ▬ ΰϣζϙς ήϖΰʹP.10-7υˬQuery Wizard υ▬ ˭Ϫ╣ ήνΦηάΚʹ

• ṋ ρГз˒Є ϪЄϼЃа˒жήʸГз˒Є РϬϯжϪИЎГк˒Ϻ υ SFTP Ѐ˒Л
ςЋϱои˒ДήϖΰʹP.10-11υˬГз˒Є υЄϼЃа˒ж˭Ϫ╣ ήνΦηάΚʹ

• 1 ӝ υЀ˒ЛςλΚν ϺyдЎЂа ЋоТ РϬϯжϪ ήϖΰ Ṕ.10-16 υˬ ϺдЎЂа
ЋоТυ ˭Ϫ╣ ήνΦηάΚʹ

• ήζГз˒Є РϬϯжϪ ⸗ήϖΰʹP.10-18υˬLocal Browse υ▬ ˭Ϫ╣ ήνΦη
άΚʹ

• Ѐ˒Л υΰϑνυГз˒Є РϬϯжϪ ⸗ήϖΰ Ṕ.10-19υˬRemote Browse υ▬ ˭Ϫ╣
ήνΦηάΚʹ

• ϭТеϼ˒ЂвоΫοςʸЀ˒Л ξᾛ∑ Τ₃ϖϤνΚϣГз˒Є РϬϯжϪ ⸗ήϖΰʹ
Гз˒Є РϬϯжςώ┘ Ⱪ Σ Τ₃ϖϤζ ‴ ◗y ήζ ⌂Ϫכ‚ξΤϖΰ Ṕ.10-24υ
ˬReal Time Trace υ▬ ˭Ϫ╣ ήνΦηάΚʹ
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Гз˒Єυ
Trace and Log Central Ṏ υˤCollect Traces˥ϵТЂвоϪ▬ ΰϣοʸϺдЄЊ υ 1 ӝ υ
Ѐ˒ЛςλΚνʸЀ˒ОЄʸϭТеϼ˒ЂвоʸЂЄБЫ иϻυГз˒ЄϪ ξΤϖΰʹГз˒
ЄϪ ΰϣ Ɑυ Ӣ Гyз˒Є РϬϯжυЋϱои˒Д υВϮзϺГе Ѐy˒ЛΡϡ ή
ζРϬϯжϪ⌐ ΰϣΡπΜΡρπϪ◗ ήϖΰ T́race and Log Central Ṏ Ϫ▬ ήνГз˒ЄϪ

ΰϣ︡ φʸⱱυοΠϢξΰʹ

ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

◗ ήζώ┘ ὭϪḭϘГз˒Є РϬϯжϪ ΰϣ ‴ ϖyζφῄξ▬ ΰϣζϙς ήζГ
з˒Є ὭϪ▬ ΰϣ ‴φʸP.10-7υˬQuery Wizard υ▬ ˭Ϫ╣ ήνΦηάΚʹ

◌ϙϣ ς

ⱱυ 1 λӝ υ ⌂Ϫכ‚ήϖΰʹ

• ˤTrace Configuration˥ϱϮоДϱξʸάϖέϖρЀ˒ОЄυГз˒Є РϬϯжςṚ∂ΰϣ
Ϫ ήϖΰ  ́ ↕ςλΚνφʸP.5-1υˬГз˒Єυ ˭Ϫ╣ ήνΦηάΚ  ́

• ϭд˒ЫϪГз˒Є РϬϯжς ΰϣ ‴φʸʕ Alarm Configuration˥ϱϮоДϱξʸϭд˒
ЫυӋ οήν SDI Гз˒Є РϬϯжϖζφ SDL Гз˒Є РϬϯжϪ ήϖΰ  ́ ↕ςλ
ΚνφʸP.3-1υˬϭд˒Ыυ ˭Ϫ╣ ήνΦηάΚ  ́

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Collect Files˥ϪЋСжϺеЎϺήϖΰʹ

ˤSelect CallManager Services/Applications˥ЊСΣ ⸗άϤϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ
ΰϣςφʸʕ Select All Services on All Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰ  ́

• υЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЀ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣ ‴φʸᵸ
ΰϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• Ѐ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ βαςГз˒Є ϱϮЁ˒ДϪ ‚ΰ
ϣ ‴φʸЄБЎТ 4 ς ϗϖΰʹ
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ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ˠ ˡ еЄГάϤνΚϣӿ υЀ˒ОЄ /ϭТеϼ˒Ђвоφ ϺyдЄЊ υ υЙ˒Дςυϗ
ϯоЄГ˒жξΤϖΰʹΪϤϡυЀ˒ОЄ /ϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒ОЄ/ϭТеϼ˒ЂвоϪϭϺБϮСςήζЀ˒ЛΡϡГз˒ЄϪ ΰϣΪοϪᶌ
ήϖΰ  ́

ЄБЎТ 4 ˤNext˥ϪϺеЎϺήϖΰʹ

ˤSelect System Logs˥ЊСΣ ⸗άϤϖΰʹ

ЄБЎТ 5 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЂЄБЫ иϻϪ ΰϣ ‴φʸʕ Select All Logs
on all Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸΰϑνυЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸЀ˒Лυ IP ϭДз
ЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸᵸ ΰϣЌϲЎϺЧЎ
ϺЄϪϵоςήϖΰʹ

ζοΞχ CySA иϻϪ ΰϣςφʸʕ Select System Logs Њ˥Сυʕ Cisco Security Agent Ќ˥ϲЎ
ϺЧЎϺЄϪϵоςήϖΰʹиϻϯоΠϠϊиϻϭϱГήνΚϣб˒Ёυ ΣḭϖϤϣб˒
Ё иϻςϭϺІЄΰϣςφʸʕ Select System Logs˥ЊСυˤSecurity Logs˥ЌϲЎϺЧЎϺЄϪ
ϵоςήϖΰʹ

• ЂЄБЫ иϻυГз˒ЄϪ βαςГз˒Є ϱϮЁ˒ДϪ ‚ΰϣ ‴φʸЄБЎТ 6
ς ϗϖΰʹ

ЄБЎТ 6 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ˤCollection Time˥ϻж˒Т ЧЎϺЄξʸГз˒ЄϪ ΰϣⱭḥ ӢϪ◗ ήϖΰʹⱱυΚαϤΡ
υϵТЂвоϪ ήϖΰʹ

• ˤAbsolute Range˥̔ Гз˒ЄϪ ΰϣ υЀ˒ЛυⱭḥ οⱭḥ Ӣˠᵩ◌ Ɑο
ⱭˡϪ◗ ήϖΰʹ

ϺдϯϭоГ ЩЂоυⱭḥ φʸʕ Select Reference Server Time Zone˥РϮ˒жДυВРϴжГ
ξΰʹDaylight Savings ϪⱬλΰϑνυⱭḥ υᾢ υϳоГе ІЎГοοϚςʸ

ΰϑνυ Ɑḥ Σʸʕ Select Time Zone˥ДиЎТЋϱо еЄГ ЧЎϺЄς ⸗άϤϖΰʹ

ήζⱭḥ ΣЀ˒ЛˠζοΞχ Syerver 1ˡυⱭḥ οӿ ΰϣ ‴φʸδυ Ӣ
ˠᵩ◌ ο υḥˡυ άϤζГз˒Є РϬϯжΣ άϤϖΰʹ ί Cisco

Unified CallManager ϺдЄЊ ς υЀ˒ЛˠServer 2ˡΣ ∑ήʸδυЀ˒ЛΣ υⱭḥ ξ
Θϣ ‴ʸServer 2 υ ᴀΰϣ Ӣ υ άϤζГз˒Є РϬϯжΣ Server 2 Ρϡ
άϤϖΰʹ

Гз˒ЄϪ ΰϣ ӢϪ ΰϣ ‴φʸʕFrom Date/Time Р˥Ϯ˒жДοʕ To Date/Time˥
РϮ˒жДξДиЎТЋϱо еЄГЧЎϺЄϪ ήϖΰʹ

• ˤRelative Range˥̔ ᾛ∑Ɑ⁫Ρϡ κνГз˒ЄϪ ΰϣⱭḥϪˠ ʸⱭḥʸ ʸ ʸὬυ
ΚαϤΡυ ӟξˡ◗ ήϖΰ  ́
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ЄБЎТ 8 ˤSelect Partition˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГз˒ЄϪ ΰϣ υиϻϪḭϘМ˒
БϮЂвоϪ ήϖΰʹ

Cisco Unified CallManager Serviceability ξφ Cyisco Unified CallManager υ℗  2 λυ Linux Ф˒Єυ
Л˒ЃвоςλΚνиϻϪ ήϖΰ Ćisco Unified CallManager Serviceability φʸб˒ЁΣиϻϯ
оήνΚϣЛ˒Ѓвоυ Cisco Unified CallManager υиϻϪϭϺБϮСρМ˒БϮЂвоς ήʸ
υЛ˒Ѓвоυ Cisco Unified CallManagerɣ ϯоЄГ˒жάϤνΚϣ ‴ υlиϻϪϭϺБϮСξ
ρΚВϮзϺГеς ήϖΰʹ

ήζΣκν Lyinux ТдЎГРϴ˒Ыξכ‚άϤνΚϣ Cisco Unified CallManager υ 1 λυЛ˒Ѓв
оΡϡ υЛ˒ЃвоςϭЎТϻз˒ДήʸLinux ТдЎГРϴ˒Ыξכ‚άϤνΚϣ ήΚЛ˒
Ѓвоυ Cisco Unified CallManager ςиϻϯоΰϣοʸCisco Unified CallManager Serviceability φ
Л˒ЃвоυиϻϪϭϺБϮСξρΚМ˒БϮЂвоςӯ ήʸ ήΚЛ˒ЃвоυиϻϪϭϺ
БϮСρМ˒БϮЂвоς ήϖΰʹб˒ЁΣᾣΚЛ˒Ѓвоυ Cisco Unified CallManager ςи
ϻϯоΰϣοʸCisco Unified CallManager Serviceability φ ήΚЛ˒Ѓвоυ Cisco Unified
CallManager υиϻϪϭϺБϮСξρΚМ˒БϮЂвоςӯ ήʸᾣΚЛ˒ЃвоυиϻϪϭϺ
БϮСρВϮзϺГеς ήϖΰʹ

ˠ ˡ Cisco Unified CallManager Serviceability ξφʸWindows ТдЎГРϴ˒Ыξכ‚άϤνΚϣ
Cisco Unified CallManager υЛ˒Ѓвоυиϻφ άϤϖβϫʹ

ЄБЎТ 9 Гз˒Є РϬϯжυЋϱои˒Д ВϮзϺГеϪ◗ ΰϣςφʸʕDownload File Directory Р˥Ϯ˒
жДυᴃςΘϣˤBrowse˥ЧЊоϪϺеЎϺήʸᵸ ΰϣВϮзϺГеςӯ ήνˤOpen˥ϪϺ
еЎϺήϖΰ В́РϴжГξφ Cy:\Program Files\Cisco\CallManager Serviceability\jrtmt\<Ѐ˒Л IP ϭ
ДзЄ >\<Ћϱои˒ДⱭ⁫ > Σ◗ άϤϖΰʹ

ЄБЎТ 10 ΰϣГз˒Є РϬϯжυ zip РϬϯжϪ⌂ ΰϣςφʸʕ Zip File˥ϵТЂво ЧЊоϪ ή
ϖΰʹГз˒Є РϬϯжϪ zip ӈ βαςЋϱои˒Дΰϣςφʸʕ Do Not Zip Files˥ϵТЂво
ЧЊоϪ ήϖΰʹ

ЄБЎТ 11 Ѐ˒ЛΡϡ ήζиϻ РϬϯжϪ⌐ ΰϣςφʸʕ Delete Collected Log Files from the server˥
ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 12ˤFinish˥ϪϺеЎϺήϖΰʹ

ϱϮоДϱςГз˒Є υ ‚ ễΣ ⸗άϤϖΰʹГз˒Є Ϫ ☿ΰϣ ‴φʸʕ Cancel˥
ϪϺеЎϺήϖΰʹ

Гз˒Є ТиІЄΣ᷿ ΰϣοʸϱϮоДϱυᴜ ςˬCompleted downloading for node <IP ϭ
ДзЄ >˭οΚΜЬЎІ˒ЃΣ ⸗άϤϖΰʹ

ЄБЎТ 13 ήζГз˒Є РϬϯжϪ ⸗ΰϣςφʸГз˒Є Ṏ υˤLocal Browse˥ϵТЂвоϪ▬
ήϖΰʹ ↕ςλΚνφʸP.10-18υˬLocal Browse υ▬ ˭Ϫ╣ ήνΦηάΚʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Query Wizard υ▬
Trace Collection Query Wizard Ϫ▬ ΰϣο ◗y ήζώ┘ ὭϪḭϘГз˒Є РϬϯжϪ ήν
Ћϱои˒Дή ῄyξ▬ ΰϣζϙςГз˒Є ὭϪ ΰϣΪοΣξΤϖΰ T́race Collection
Query Wizard Ϫ▬ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

◌ϙϣ ς

ⱱυ 1 λӝ υ ⌂Ϫכ‚ήϖΰʹ

• ˤTrace Configuration˥ϱϮоДϱξʸάϖέϖρЀ˒ОЄυГз˒Є РϬϯжςṚ∂ΰϣ
Ϫ ήϖΰʹ ↕ςλΚνφʸP.5-1υˬГз˒Єυ ˭Ϫ╣ ήνΦηάΚ  ́

• ϭд˒ЫϪГз˒Є РϬϯжς ΰϣ ‴φʸʕ Alarm Configuration˥ϱϮоДϱξʸϭд˒
ЫυӋ οήν SDI Гз˒Є РϬϯжϖζφ SDL Гз˒Є РϬϯжϪ ήϖΰ  ́ ↕ςλ
ΚνφʸP.3-1υˬϭд˒Ыυ ˭Ϫ╣ ήνΦηάΚʹ

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Query Wizard˥ϪЋСжϺеЎϺήϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ

ЄБЎТ 3 ᵩΚζϱϮоДϱξʸⱱυϵТЂво ЧЊоυΚαϤΡϪϺеЎϺήϖΰʹ

• ˤSaved Query˥

ˤBrowse˥ЧЊоϪϺеЎϺήʸ▬ ΰϣϺϳе˒ςӯ ήϖΰʹϺϳе˒Ϫ ήʸʕ Open˥
ϪϺеЎϺήϖΰʹ

ˤSingle Node Generic Query˥Ϫ ήζ ‴φʸRTMT υ υЙ˒ДΣˤBrowse˥ЧЊо
υᴃςЌϲЎϺЩ˒Ϻ Τξ ⸗άϤϖΰʹ ᴣυЙ˒ДυᴃςЌϲЎϺЩ˒ϺϪ Ϥϣοʸ
ᵸ ΰϣЀ˒ЛςḧΰϣϺϳе˒Ϫכ‚ξΤϖΰʹ

ˤAll Node Generic Query˥Ϫ ήζ ‴φʸΰϑνυЙ˒ДΣˤBrowse˥ЧЊоυᴃςЌϲЎ
ϺЩ˒Ϻ Τξ ⸗άϤϖΰʹϺϳе˒Ϫכ‚ΰϣ ςḭϖϤρΚЀ˒ЛΣΘϣ ‴φʸδ
υЌϲЎϺЩ˒ϺϪᵮΰΪοΣξΤϖΰʹ

ˤRegular Query˥Ϫ ήζ ‴φʸϺϳе˒Ϫ ΰϣοΤς ήζΰϑνυЙ˒ДΣ
ЌϲЎϺЩ˒Ϻ Τξ ⸗άϤϖΰʹеЄГς ⸗άϤϣ ӨυЀ˒ЛςλΚνʸЌϲЎϺϪ
ϤϣΡᵮΰΪοΣξΤϖΰʹ ήΚЀ˒ЛϪ ΰϣ ‴φʸϱϮЁ˒ДϪ▬ ήνδυ

Й˒ДυЀ˒ОЄϪ ΰϣ ΣΘϢϖΰʹ

´βαςϺϳе˒Ϫכ‚ΰϣςφʸʕ Run Query˥ϪϺеЎϺήʸЄБЎТ 17 ς ϗϖΰʹ
Ϻϳе˒Ϫ ´ΰϣςφʸЄБЎТ 4 ς ϗϖΰʹ

• ˤCreate Query˥

ЄБЎТ 4 ˤNext˥ϪϺеЎϺήϖΰʹ

ˤSelect Cisco CallManager Services/Applications˥ЊСΣ ⸗άϤϖΰʹ
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ЄБЎТ 5 ˤSaved Query˥ϵТЂво ЧЊоϪϺеЎϺήνϺϳе˒Ϫ ήζ ‴φʸϺϳе˒ς◗ ήζ
ὭΣ ⸗άϤϖΰ  ́ ςᴀίνʸГз˒ЄϪ ΰϣ υЀ˒ОЄ / ϭТеϼ˒Ђвоυе
ЄГϪ ´ήϖΰʹʕ Create Query˥ϵТЂво ЧЊоϪϺеЎϺήζ ‴φʸГз˒ЄϪ ΰϣ
ΰϑνυЀ˒ОЄ /ϭТеϼ˒ЂвоϪ ΰϣ ΣΘϢϖΰʹ

НоГ ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒
ЄϪ ΰϣςφʸʕSelect All Services on All Servers Ќ˥ϲЎϺЧЎϺЄϪϵоςήϖΰʹ

υЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣς
φʸЀ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ˠ ˡ еЄГάϤνΚϣӿ υЀ˒ОЄ /ϭТеϼ˒Ђвоφ ϺyдЄЊ υ υЙ˒Дςυϗ
ϯоЄГ˒жξΤϖΰʹΪϤϡυЀ˒ОЄ /ϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒ОЄ/ϭТеϼ˒ЂвоϪϭϺБϮСςήζЀ˒ЛΡϡГз˒ЄϪ ΰϣΪοϪᶌ
ήϖΰ  ́

ЄБЎТ 6 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 7 ˤSelect System Logs˥ЊСξʸᵸ ΰϣΰϑνυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

НоГ ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυЂЄБ
Ы иϻυГз˒ЄϪ ΰϣςφʸʕ Select All Logs on All Servers˥ЌϲЎϺЧЎϺЄϪ
ϵоςήϖΰʹ υЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒
ЄϪ ΰϣςφʸЀ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 8 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 9 ˤCollection Time˥ϻж˒Т ЧЎϺЄξʸГз˒ЄϪ ΰϣⱭḥ ӢϪ◗ ήϖΰʹⱱυΚαϤΡ
υϵТЂвоϪ ήϖΰʹ

• ˤAll Available Traces˥̔ ΪυϵТЂвоφʸ ήζЀ˒Л υЀ˒ОЄςḧΰϣΰϑνυГ
з˒ЄϪ ΰϣ ‴ς ήϖΰʹ

• ˤAbsolute Range˥̔ Гз˒ЄϪ ΰϣ υЀ˒ЛυⱭḥ οⱭḥ Ӣˠᵩ◌ Ɑο
ⱭˡϪ◗ ήϖΰʹ

ϺдϯϭоГ ЩЂоυⱭḥ φʸʕ Select Reference Server Time Zone˥РϮ˒жДυВРϴжГ
ξΰʹDaylight Savings ϪⱬλΰϑνυⱭḥ υᾢ υϳоГе ІЎГοοϚςʸ

ΰϑνυ Ɑḥ Σʸʕ Select Time Zone˥ДиЎТЋϱо еЄГ ЧЎϺЄς ⸗άϤϖΰʹ

ήζⱭḥ ΣЀ˒ЛˠζοΞχ Syerver 1ˡυⱭḥ οӿ ΰϣ ‴φʸδυ Ӣ
ˠᵩ◌ ο υḥˡυ άϤζГз˒Є РϬϯжΣ άϤϖΰʹ ί Cisco

Unified CallManager ϺдЄЊ ς υЀ˒ЛˠServer 2ˡΣ ∑ήʸδυЀ˒ЛΣ υⱭḥ ξ
Θϣ ‴ʸServer 2 υ ᴀΰϣ Ӣ υ άϤζГз˒Є РϬϯжΣ Server 2 Ρϡ
άϤϖΰʹ

Гз˒ЄϪ ΰϣ ӢϪ ΰϣ ‴φʸʕFrom Date/Time Р˥Ϯ˒жДοʕ To Date/Time˥
РϮ˒жДξДиЎТЋϱо еЄГЧЎϺЄϪ ήϖΰʹ
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• ˤRelative Range˥̔ ᾛ∑Ɑ⁫Ρϡ κνГз˒ЄϪ ΰϣⱭḥϪˠ ʸⱭḥʸ ʸ ʸὬυ
ΚαϤΡυ ӟξˡ◗ ήϖΰ  ́

ЄБЎТ 10 Гз˒Є РϬϯжςḭϖϤϣ ῌϜỵξώ┘ΰϣςφʸʕ Search String Р˥Ϯ˒жДςᵸ ΰϣ ῌ
ϖζφỵϪ ήϖΰʹΪυЏ˒жφʸ ήζ ῌϖζφỵϐυ᷿ ӿ Ϫώ┘ήϖΰʹ

ЄБЎТ 11ˤSelect Impact Level˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ Ⱪ ώ┘ϭϺБϮОБϮΣϾ˒ж
ς ΞϣְỏυзФжϪ◗ ήϖΰʹ◗ ξΤϣϵТЂвоςφʸʕ Low˥y ˤMedium˥y ˤHigh˥

ΣΘϢϖΰʹʕ Low˥Ϫ ΰϣοʸϾ˒ж ϐυְỏφ℗ ςρϢϖΰΣʸⱭḥΣΡΡϢϖΰʹ
ˤHigh˥Ϫ ΰϣοʸϾ˒ж ϐυְỏφ℗ ςρϢϖΰΣʸⱭḥφ άϤϖΰʹ

ЄБЎТ 12 ⱱυΚαϤΡυϵТЂвоϪ ήϖΰʹ

• Ϻϳе˒Ϫכ‚ΰϣ ‴φʸʕ Run Query˥ϪϺеЎϺήϖΰ  ́

ˤQuery Results˥РϴжЋΣ ⸗άϤϖΰʹϺϳе˒Σ᷿ ΰϣοʸϺϳе˒υכ‚Σ᷿ ήζ
ΪοϪ⸗ΰЋϯϭиϻЧЎϺЄΣ ⸗άϤϖΰʹʕOK Ϫ˥ϺеЎϺή ЄyБЎТ 17 ς ϗϖΰʹ

• Ϻϳе˒Ϫ ΰϣ ‴φʸʕ Save Query˥ЧЊоϪϺеЎϺήʸЄБЎТ 13 ς ϗϖΰʹ

ЄБЎТ 13 ⌂ ΰϣϺϳе˒ ЊϯТυᴃυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• ˤGeneric Query˥̔ ΪυϵТЂвоφ Ϻyϳе˒Ϫ⌂ ήζЙ˒ДӝᵮυЙ˒Дξכ‚ξΤϣϺ
ϳе˒Ϫ⌂ ΰϣ ‴ς ήϖΰʹGeneric Query Ϫ⌂ ξΤϣυφʸ ήζЀ˒ОЄΣЂ
оϻж Й˒Д ς ∑ΰϣ ‴υϗξΰʹ υЙ˒Д υЀ˒ОЄϪ ΰϣοʸϳд˒
ЬЎІ˒ЃΣ ⸗άϤϖΰʹΪυ ‴φʸϺϳе˒Ϫ Regular Query οήν ΰϣΡʸЂоϻ
ж Й˒Д υЀ˒ОЄϪ ήϖΰ  ́

ⱱςʸʕ Single Node Query˥ϖζφˤAll Node Query˥υΚαϤΡυϵТЂвоϪ ήϖΰʹ
ˤSingle Node Query˥Ϫ ΰϣοʸГз˒Є Џ˒жφʸϺϳе˒Ϫכ‚ΰϣοΤςВРϴ
жГξ Ϻyϳе˒Ϫ⌂ ήζЀ˒ЛϪ ήϖΰʹʕ All Node Query ϵ˥ТЂвоϪ ΰϣοʸ
Гз˒Є Џ˒жφʸϺϳе˒Ϫכ‚ΰϣοΤςВРϴжГξʸϺдЄЊ υΰϑνυЀ˒
ЛϪ ήϖΰ  ́

ˠ ˡ Ϻϳе˒Ϫכ‚ΰϣ ςʸВРϴжГӝᵮυЀ˒ЛϪ ξΤϖΰʹ

• ˤRegular Query˥̔ ΪυϵТЂвоφ Ϻyϳе˒Ϫ⌂ ήζЙ˒ДϖζφϺдЄЊ ξϺϳе˒
Ϫכ‚ΰϣ ‴ςυϗ ήϖΰʹ

ЄБЎТ 14ˤFinish˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 15 Ϻϳе˒Ϫ ΰϣ ςӯ ήʸʕ File Name˥РϮ˒жДςϺϳе˒υ Ϫ ήʸʕ Save˥Ϫ
ϺеЎϺήϖΰʹ

ЄБЎТ 16 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήζϺϳе˒Ϫכ‚ΰϣ ‴φʸʕ Run Query˥ϪϺеЎϺήʸЄБЎТ 17 ς ϗϖΰʹ

• ⌂ ήζϺϳе˒Ϫכ‚βας Query Wizard Ϫ ΰϣ ‴φʸʕ Cancel˥ϪϺеЎϺήϖΰʹ
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ЄБЎТ 17 Ϻϳе˒υכ‚Σ᷿ ήζῄʸⱱυ 1 λӝ υ ⌂Ϫכ‚ήϖΰʹ

• ήζРϬϯжϪ ⸗ΰϣ ‴φʸʕ Query Results˥ϪЋСжϺеЎϺήʸ<Й˒Д > Рϴж
Ћɣ <Й˒Д > φϱϮЁ˒Дξ◗ ήζЀ˒Лυ IP ϭДзЄϖζφЦЄГ Ϫ ΰˡϪЋСж
ϺеЎϺήʸ ⸗ΰϣРϬϯжΣḭϖϤνΚϣРϴжЋϪЋСжϺеЎϺήνРϬϯжςӯ
ήϖΰʹРϬϯжυ ςӯ ήζῄʸδυРϬϯжϪЋСжϺеЎϺήϖΰʹРϬϯж Њϯ
Тς ᴀήζṊ υОа˒ϭςʸРϬϯжΣ ⸗άϤϖΰʹ

ˠ ˡ РϬϯжς Q931 ЬЎІ˒ЃΣḭϖϤϣ ‴φʸP.10-22υˬQ931 Translator υ▬ ˭ς
ϗ Qy931 ЬЎІ˒ЃϪ ⸗ήϖΰ Q́RT Quality Report Toolɣ QRTˡξ άϤζзШ˒Г
Ϫ ⸗ΰϣ ‴φʸP.10-23υˬQRT зШ˒Г υ ⸗˭Ϫ╣ ήνΦηάΚʹ

• Гз˒Є РϬϯжοϺϳе˒ξ ήζГз˒Є РϬϯжυеЄГϪḭϘὩᴬυРϬϯжϪ
Ћϱои˒ДήϖΰʹδυζϙςφʸЋϱои˒ДΰϣРϬϯжϪ ήνˤDownload˥ϪϺ
еЎϺήʸЋϱои˒Дυ ὭϪ◗ ήνˤFinish˥ϪϺеЎϺήϖΰ  ́

˳ Гз˒Є РϬϯжοὩᴬυРϬϯжϪЋϱои˒ДΰϣВϮзϺГеϪ◗ ΰϣ ‴φʸ
ˤDownload all files˥РϮ˒жДυᴃςΘϣˤBrowse˥ЧЊоϪϺеЎϺήʸᵸ ΰϣВϮ
зϺГеϪ ⸗ήνˤOpen˥ϪϺеЎϺήϖΰʹВРϴжГξφʸC:\Program Files\Cisco\
CallManager Serviceability\jrtmt\<Ѐ˒Л IP ϭДзЄ>\<Ћϱои˒ДⱭ⁫> Σ◗ άϤϖΰʹ

˳ ΰϣГз˒Є РϬϯжυ zip РϬϯжϪ⌂ ΰϣςφʸʕ Zip File˥ЌϲЎϺЧЎϺЄ
Ϫϵоςήϖΰʹ

˳ Ѐ˒ЛΡϡ ήζиϻ РϬϯжϪ⌐ ΰϣ ‴φʸʕ Delete Collected Log Files from
Server˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

НоГ Гз˒Є РϬϯжϪЋϱои˒Дήζῄ Tyrace and Log Central Ṏ υʕ Local Browse ϵ˥
ТЂвоϪ▬ ήνδϤϡυРϬϯжϪ ⸗ξΤϖΰʹ ↕ςλΚνφ Py.10-18 υˬ Local
Browse υ▬ ˭Ϫ╣ ήνΦηάΚʹ

• Ϻϳе˒Ϫ ΰϣ ‴φʸʕ Save Query˥ϪϺеЎϺήʸЄБЎТ 13 ΡϡЄБЎТ 15 Ϫכ
‚ήϖΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Гз˒Є υЄϼЃа˒ж
Trace and Log Central Ṏ υʕ Schedule Collection ϵ˥ТЂвоϪ▬ ΰϣοʸ Ɑς℗  6 Ὥυ ṋ
ρГз˒Є ϪЄϼЃа˒жήζϢ ИyЎГк˒Ϻ υ SFTP Ѐ˒ЛςГз˒Є РϬϯжϪЋ
ϱои˒ДήζϢʸ άϤζ υϺϳе˒Ϫכ‚ήζϢ syyslog РϬϯжϪ⌂ ήζϢξΤϖΰʹ
ЄϼЃа˒жάϤζ ϪЂЄБЫς ήζῄξ ´ΰϣςφʸδυЄϼЃа˒жάϤζ Ϫ
⌐ ήν ήΚ ϯФоГϪ ᴣΰϣ ΣΘϢϖΰʹГз˒Є ϪЄϼЃа˒жΰϣςφʸ
ⱱυ︡ Ϫכ‚ήϖΰ  ́

ˠ ˡ ℗  10 ὭυГз˒Є ϪЄϼЃа˒жξΤϖΰΣʸ Ɑςכ‚ξΤϣυφ 6 Ὥϖξξΰʹλϖ
Ϣʸ Ɑςכ‚ υ ςξΤϣυφ 6 Ὥϖξξΰʹ

◌ϙϣ ς

ⱱυ 1 λӝ υ ⌂Ϫכ‚ήϖΰʹ

• ˤTrace Configuration˥ϱϮоДϱξʸάϖέϖρЀ˒ОЄυГз˒Є РϬϯжςṚ∂ΰϣ
Ϫ ήϖΰ  ́ ↕ςλΚνφʸP.5-1υˬГз˒Єυ ˭Ϫ╣ ήνΦηάΚʹ

• ϭд˒ЫϪГз˒Є РϬϯжς ΰϣ ‴φʸʕ Alarm Configuration˥ϱϮоДϱξʸϭд˒
ЫυӋ οήν SDI Гз˒Є РϬϯжϖζφ SDL Гз˒Є РϬϯжϪ ήϖΰ  ́ ↕ςλ
ΚνφʸP.3-1υˬϭд˒Ыυ ˭Ϫ╣ ήνΦηάΚʹ

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 Џе˒ᵪ ξʸʕ Schedule Collection˥ϪЋСжϺеЎϺήϖΰʹ

ˤSelect CallManager Services/Applications˥ЊСΣ ⸗άϤϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ
ΰϣςφʸʕ Select All Services on All Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰ  ́

• υЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЀ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣ ‴φʸᵸ
ΰϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• Ѐ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ βαςГз˒Є ϱϮЁ˒ДϪ ‚ΰ
ϣ ‴φʸЄБЎТ 4 ς ϗϖΰʹ
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ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ˠ ˡ еЄГάϤνΚϣӿ υЀ˒ОЄ /ϭТеϼ˒Ђвоφ ϺyдЄЊ υ υЙ˒Дςυϗ
ϯоЄГ˒жξΤϖΰʹΪϤϡυЀ˒ОЄ /ϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒ОЄ/ϭТеϼ˒ЂвоϪϭϺБϮСςήζЀ˒ЛΡϡГз˒ЄϪ ΰϣΪοϪᶌ
ήϖΰ  ́

ЄБЎТ 4 ˤNext˥ϪϺеЎϺήϖΰʹ

ˤSystem Logs˥ЊСΣ ⸗άϤϖΰʹ

ЄБЎТ 5 ЂЄБЫ иϻυГз˒ЄϪ ΰϣςφʸⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЂЄБЫ иϻϪ ΰϣ ‴φʸʕ Select All Logs
on all Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸΰϑνυЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸЀ˒Лυ IP ϭДз
ЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸᵸ ΰϣЌϲЎϺЧЎ
ϺЄϪϵоςήϖΰʹ

• ЂЄБЫ иϻυГз˒ЄϪ βαςГз˒Є ϱϮЁ˒ДϪ ‚ΰϣ ‴φʸЄБЎТ 6
ς ϗϖΰʹ

ЄБЎТ 6 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 7 Гз˒ЄϪ ΰϣ υЀ˒ЛυⱭḥ οⱭḥ ӢϪ◗ ήϖΰʹ

ϺдϯϭоГ ЩЂоυⱭḥ φʸʕ Select Reference Server Time Zone˥РϮ˒жДυВРϴжГ
ξΰʹDaylight Savings ϪⱬλΰϑνυⱭḥ υᾢ υϳоГе ІЎГοοϚςʸΰϑν

υ Ɑḥ Σʸʕ Select Time Zone˥ДиЎТЋϱо еЄГ ЧЎϺЄς ⸗άϤϖΰʹ

ЄБЎТ 8 Гз˒Є Ϫᵩ◌ΰϣ ⱭϪ◗ ΰϣςφʸʕ Schedule Start Date/Time˥РϮ˒жДυᴃςΘϣᴜ
ῡΤ ԈЧЊоϪϺеЎϺήϖΰʹʕ Date˥ЊСξʸ ρ Ϫ ήϖΰʹʕ Time˥ЊСξʸ
ρⱭ⁫Ϫ ήϖΰʹ

ЄБЎТ 9 Гз˒Є Ϫ ΰϣ ⱭϪ◗ ΰϣςφʸʕ Schedule End Date/Time˥РϮ˒жДυᴃςΘϣᴜ
ῡΤ ԈЧЊоϪϺеЎϺήϖΰʹʕ Date˥ЊСξʸ ρ Ϫ ήϖΰʹʕ Time˥ЊСξʸ
ρⱭ⁫Ϫ ήϖΰʹ

ˠ ˡ Гз˒Є φʸ ήζ Ɑ⁫ϪᵁΥνϚ᷿ ήϖΰΣʸTrace and Log Central Ṏ φ
Ϊυ ϪЄϼЃа˒жΡϡ⌐ ήϖΰʹ

ЄБЎТ 10ˤScheduler Frequency˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ άϤζГз˒Є Ϫכ‚ΰϣ
Ϫ ήϖΰ  ́
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ЄБЎТ 11ˤCollect Files generated in the last˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸᾛ∑Ɑ⁫Ρϡ κνГ
з˒ЄϪ ΰϣⱭḥϪˠ ʸⱭḥʸ ʸ ʸὬυΚαϤΡυ ӟξˡ◗ ήϖΰʹ

ЄБЎТ 12 Гз˒Є РϬϯжςḭϖϤϣ ῌϜỵξώ┘ΰϣςφʸʕ Search String˥РϮ˒жДςᵸ ΰϣ
ῌϖζφỵϪ ήϖΰʹΪυЏ˒жφʸ ήζ ῌϖζφỵϐυ᷿ ӿ Ϫώ┘ήʸώ┘ Ὥ
ςӿ ΰϣРϬϯжυϗϪ ήϖΰʹ

ЄБЎТ 13 ΰϣГз˒Є РϬϯжυ zip РϬϯжϪ⌂ ΰϣςφʸʕ Zip File˥ЌϲЎϺЧЎϺЄϪϵоς
ήϖΰʹ

ЄБЎТ 14 Ѐ˒ЛΡϡ ήζиϻ РϬϯжϪ⌐ ΰϣςφʸʕ Delete Collected Log Files from the Server˥
ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 15 ⱱυ 1 λӝ υ ⌂Ϫ ήϖΰʹ

• ˤDownload Files˥

• ˤRun Another Query˥

• ˤGenerate Syslog˥

ЄБЎТ 16 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤDownload Files˥ϖζφˤRun Another Query˥Ϫ ήζ ‴φʸЄБЎТ 17 ς ϗϖΰ  ́

• ˤGenerate Syslog˥Ϫ ήζ ‴φʸЄБЎТ 19 ς ϗϖΰʹ

ЄБЎТ 17ˤSFTP Server Parameters˥ϻж˒Т ЧЎϺЄξʸTrace and Log Central Ṏ ΣὩᴬϪЋϱои˒Дΰ
ϣЀ˒ЛυϺзВоЂЮжϪ ήʸʕ Test Connection˥ϪϺеЎϺήϖΰʹTrace and Log Central
Ṏ Σ SFTP Ѐ˒Лϐυ Ϫώ ήζῄʸʕ OK˥ϪϺеЎϺήϖΰʹ

ˠ ˡ ˤDownload Directory Path Р˥Ϯ˒жДς Tyrace and Log Central Ṏ Σ РϬϯжϪ
ΰϣζϙυВϮзϺГеϪ◗ ήϖΰʹГз˒Є Ṏ φВРϴжГξ SyFTP МдЬ˒
ЊυРϮ˒жДς◗ ήζб˒Ё ID Ϫⱬλб˒ЁυЦ˒Ы ВϮзϺГеˠ/home/<б˒Ё
>/Traceˡς РϬϯжϪ ήϖΰʹ

ЄБЎТ 18ˤRun Another Query˥ϵТЂвоϪ ήζ ‴φʸʕ Browse˥ЧЊоϪϺеЎϺήνכ‚ΰϣϺϳ
е˒Ϫ ήʸʕ OK˥ϪϺеЎϺήϖΰʹ

ˠ ˡ Trace and Log Central Ṏ φʸ  1 υϺϳе˒υὩᴬΣ άϤζ ‴ςυϗʸ◗ ά
ϤζϺϳе˒Ϫכ‚ήϖΰʹ

ЄБЎТ 19ˤFinish˥ϪϺеЎϺήϖΰʹ

ЄϼЃа˒жάϤζГз˒ЄΣ ς ᴣάϤζΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰ  ́

ˠ ˡ Real-Time Monitoring Tool Σ SFTP Ѐ˒ЛςϭϺІЄξΤρΚ ‴φʸЬЎІ˒ЃΣ ⸗ά
Ϥϖΰʹ ήζ IP ϭДзЄʸб˒Ё ʸМЄк˒ДΣ ήΚΪοϪᶌ ήϖΰ  ́
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ЄБЎТ 20ˤOK˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 21 ЄϼЃа˒жάϤζ υеЄГϪ ⸗ΰϣςφʸʕ Quick Launch Channel˥υˤJob Status˥ϭϯϾ
оϪϺеЎϺήϖΰʹ

НоГ ЄϼЃа˒жάϤζ Ϫ⌐ ΰϣςφʸ ϯФоГϪ ήʸʕ Delete˥ϪϺеЎϺ
ήϖΰʹᶌ ЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ OK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Гз˒Є ễυ ⸗οЄϼЃа˒жάϤζ υ⌐
Гз˒Є ϯФоГυ ễϪ ⸗ήʸЄϼЃа˒жάϤζГз˒Є Ϫ⌐ ΰϣςφʸⱱυ︡
Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 ˤQuick Launch Channel˥ξʸʕ Job Status˥ϭϯϾоϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ˤSelect a Node˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГз˒Є ϯФоГϪ ⸗ϖζφ⌐ ΰ
ϣ υЀ˒ЛϪ ήϖΰʹ

ЄϼЃа˒жάϤζГз˒Є υеЄГΣ ⸗άϤϖΰʹ

ЃвС ЊϯТςφʸʕ Scheduled Job˥yˤOnDemand˥yˤRealTimeFileMon˥yˤRealTimeFileSearch˥Σ
ΘϢϖΰʹ

ễςφʸʕ Pending˥yˤTerminated˥yˤRunning˥yˤCancel˥yˤTerminated˥ΣΘϢϖΰʹ

ЄБЎТ 4 ЄϼЃа˒жάϤζ Ϫ⌐ ΰϣςφ ⌐y ΰϣϯФоГϪ ήʸʕDelete Ϫ˥ϺеЎϺήϖΰ  ́

ˠ ˡ ⌐ ξΤϣυφʸ ễΣˬPending˭ϖζφˬRunning˭ξʸЃвС ЊϯТΣˬScheduleTask˭
υЃвСυϗξΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϺдЎЂа ЋоТυ
Гз˒Є РϬϯжυϾϭ ЋоТϪ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 P.10-3υˬRTMT υ Trace & Log Central ϵТЂвоυ ⸗˭υ ς κνʸʕ Trace & Log Central˥
Џе˒ᵪ Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤCollect Crash Dump˥ϪЋСжϺеЎϺήϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ

ЄБЎТ 3 ˤSelect Core Files˥ЊСξʸᵸ ΰϣЀ˒ЛυˤCore Files˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 4 ˤNext˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 5 ˤCollection Time˥ϻж˒Т ЧЎϺЄξʸГз˒ЄϪ ΰϣⱭḥ ӢϪ◗ ήϖΰʹⱱυΚαϤΡ
υϵТЂвоϪ ήϖΰʹ

• ˤAbsolute Range˥̔ Гз˒ЄϪ ΰϣ υЀ˒ЛυⱭḥ οⱭḥ Ӣˠᵩ◌ Ɑο
ⱭˡϪ◗ ήϖΰʹ

ϺдϯϭоГ ЩЂоυⱭḥ φʸʕ Select Reference Server Time Zone˥РϮ˒жДυВРϴжГ
ξΰʹDaylight Savings ϪⱬλΰϑνυⱭḥ υᾢ υϳоГе ІЎГοοϚςʸ

ΰϑνυ Ɑḥ Σʸʕ Select Time Zone˥ДиЎТЋϱо еЄГ ЧЎϺЄς ⸗άϤϖΰʹ

ήζⱭḥ ΣЀ˒ЛˠζοΞχ Syerver 1ˡυⱭḥ οӿ ΰϣ ‴φʸδυ Ӣ
ˠᵩ◌ ο υḥˡυ άϤζϺдЎЂа РϬϯжΣ άϤϖΰʹ ί Cisco

Unified CallManager ϺдЄЊ ς υЀ˒ЛˠServer 2ˡΣ ∑ΰϣΣʸδυЀ˒ЛΣ υⱭḥ
ξΘϣ ‴ʸServer 2 υ ᴀΰϣ Ӣ υ άϤζϺдЎЂа РϬϯжΣ Server 2 Ρ
ϡ άϤϖΰʹ

ϺдЎЂа РϬϯжϪ ΰϣ ӢϪ ΰϣ ‴φʸʕ From Date/Time˥РϮ˒жДο
ˤTo Date/Time˥РϮ˒жДξДиЎТЋϱо еЄГЧЎϺЄϪ ήϖΰʹ

• ˤRelative Range˥̔ ᾛ∑Ɑ⁫Ρϡ κνϺдЎЂа РϬϯжϪ ΰϣⱭḥϪˠ ʸⱭḥʸ ʸ
ʸὬυΚαϤΡυ ӟξˡ◗ ήϖΰʹ

ЄБЎТ 6 ˤSelect Partition˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГз˒ЄϪ ΰϣ υиϻϪḭϘМ˒
БϮЂвоϪ ήϖΰʹ

Cisco Unified CallManager Serviceability ξφ Cyisco Unified CallManager υ℗  2 λυ Linux Ф˒Єυ
Л˒ЃвоςλΚνиϻϪ ήϖΰ Ćisco Unified CallManager Serviceability φʸб˒ЁΣиϻϯ
оήνΚϣЛ˒Ѓвоυ Cisco Unified CallManager υиϻϪϭϺБϮСρМ˒БϮЂвоς ήʸ
υЛ˒Ѓвоυ Cisco Unified CallManagerɣ ϯоЄГ˒жάϤνΚϣ ‴ υlиϻϪϭϺБϮСξ
ρΚВϮзϺГеς ήϖΰʹ

ήζΣκν Lyinux ТдЎГРϴ˒Ыξכ‚άϤνΚϣ Cisco Unified CallManager υ 1 λυЛ˒Ѓв
оΡϡ υЛ˒ЃвоςϭЎТϻз˒ДήʸLinux ТдЎГРϴ˒Ыξכ‚άϤνΚϣ ήΚЛ˒
Ѓвоυ Cisco Unified CallManager ςиϻϯоΰϣοʸCisco Unified CallManager Serviceability φ
Л˒ЃвоυиϻϪϭϺБϮСξρΚМ˒БϮЂвоςӯ ήʸ ήΚЛ˒ЃвоυиϻϪϭϺ
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БϮСρМ˒БϮЂвоς ήϖΰʹб˒ЁΣᾣΚЛ˒Ѓвоυ Cisco Unified CallManager ςи
ϻϯоΰϣοʸCisco Unified CallManager Serviceability φ ήΚЛ˒Ѓвоυ Cisco Unified
CallManager υиϻϪϭϺБϮСξρΚМ˒БϮЂвоςӯ ήʸᾣΚЛ˒ЃвоυиϻϪϭϺ
БϮСρВϮзϺГеς ήϖΰʹ

ˠ ˡ Cisco Unified CallManager Serviceability ξφʸWindows ТдЎГРϴ˒Ыξכ‚άϤνΚϣ
Cisco Unified CallManager υЛ˒Ѓвоυиϻφ άϤϖβϫʹ

ЄБЎТ 7 Гз˒Є РϬϯжυЋϱои˒Д ВϮзϺГеϪ◗ ΰϣςφʸʕDownload File Directory Р˥Ϯ˒
жДυᴃςΘϣˤBrowse˥ЧЊоϪϺеЎϺήʸᵸ ΰϣВϮзϺГеςӯ ήνˤOpen˥ϪϺ
еЎϺήϖΰ В́РϴжГξφ Cy:\Program Files\Cisco\CallManager Serviceability\jrtmt\<Ѐ˒Л IP ϭ
ДзЄ >\<Ћϱои˒ДⱭ⁫ > Σ◗ άϤϖΰʹ

ЄБЎТ 8 ΰϣϺдЎЂа ЋоТ РϬϯжυ zip РϬϯжϪ⌂ ΰϣςφʸʕ Zip File ϵ˥ТЂво ЧЊо
Ϫ ήϖΰʹϺдЎЂа ЋоТ РϬϯжϪ zip ӈ βαςЋϱои˒Дΰϣςφʸʕ Do Not Zip
Files˥ϵТЂво ЧЊоϪ ήϖΰʹ

ˠ ˡ ϺдЎЂа ЋоТυ zip РϬϯжΣ 2 ϹϷЛϯГϪ Ξϣ ‴ δyυРϬϯжφЋϱои˒
ДξΤϖβϫʹ

ЄБЎТ 9 άϤζϺдЎЂа ЋоТ РϬϯжϪ⌐ ΰϣςφʸʕ Delete Collected Log Files from Server˥
ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 10ˤFinish˥ϪϺеЎϺήϖΰʹ

Ͼϭ ЋоТϪ ήϠΜοήνΚϣΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ Yes Ϫ˥ϺеЎϺήν
‚ήϖΰʹ

ˠ ˡ ˤZip File˥ϵТЂво ЧЊоϪ ήʸϺдЎЂа ЋоТ РϬϯжΣ 2 ϹϷЛϯГϪ Ξ
ζ ‴ʸʕ Zip File˥ϵТЂво ЧЊоϪ ήζ ξφΪυЀϯЅυϺдЎЂа ЋоТ
РϬϯжϪ ξΤρΚΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ Do Not Zip Files˥ϵТ
Ђво ЧЊоϪ ήνΡϡʸϚΜӿ ήνΦηάΚʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ



10       RTMT υГз˒Є οиϻ Ḙ
Local Browse υ▬

10-18
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

Local Browse υ▬
Гз˒Є РϬϯжϪ ήν PC ςЋϱои˒ДήζῄʸUNIX ὅυ‚ Ṛ″Ϫ ξΤϣ
WordPad υϠΜρБϸЄГ ϳВϮЊϪ▬ ήνʸPC ξГз˒Є РϬϯжϪ ⸗ξΤϖΰʹ
Real-Time Monitoring Tool υОа˒ϭξ ⸗ΰϣΪοϚξΤϖΰʹ

ˠ ˡ ήζГз˒Є РϬϯжϪ ⸗ΰϣ ‴ʸNotePad φ▬ ήρΚξΦηάΚʹ

Trace and Log Central Ṏ ξ ήζиϻ РϬϯжϪ ⸗ΰϣςφ ⱱyυ︡ Ϫכ‚ήϖΰ Ѓз˒
Є РϬϯжϪ PC ςЋϱои˒ДΰϣοΤς zip ӈ ήζ ‴φʸΪϤϪᵒ ήνΡϡ Real-Time
Monitoring Tool υОа˒ϭξ ⸗ΰϣ ΣΘϢϖΰʹ

◌ϙϣ ς

ⱱυΚαϤΡυ‬υ ς κνʸГз˒Є РϬϯжϪ ήϖΰʹ

• Гз˒Єυ ˠP.10-4ˡ

• Query Wizard υ▬ ˠP.10-7ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 ˤLocal Browse˥ϪЋСжϺеЎϺήϖΰʹ

ЄБЎТ 3 иϻ РϬϯжϪ ήζВϮзϺГеϪСдϱЅήʸ ⸗ΰϣРϬϯжϪ ήϖΰʹ

ЄБЎТ 4 ὩᴬϪ ⸗ΰϣςφʸРϬϯжϪЋСжϺеЎϺΰϣΡʸʕ Finish˥ϪϺеЎϺήϖΰʹ

Real-Time Monitoring Tool ξφʸРϬϯж ЊϯТς ᴀήζОа˒ϭξРϬϯжΣ ⸗άϤϖΰʹ
ς ρОа˒ϭΣρΚ ‴φʸGeneric Log Viewer ξРϬϯжΣᵩΤϖΰʹQRT Viewer υ▬
υ ↕ςλΚνφ Py.10-23 υˬ QRT зШ˒Г υ ⸗ Ϫ˭╣ ήνΦηάΚ Q́RT Translator

υ ↕ςλΚνφʸP.10-22υˬQ931 Translator υ▬ ˭Ϫ╣ ήνΦηάΚʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Remote Browse υ▬
ЂЄБЫΣГз˒Є РϬϯжϪ ήζῄʸЀ˒Лξ Real-Time Monitoring Tool υОа˒ϭςδ
υРϬϯжϪ ⸗ξΤϖΰʹRemote Browse Ṏ Ϫ▬ ήνʸГз˒ЄϪ PC ςЋϱои˒Дΰϣ
ΪοϚξΤϖΰʹ

Trace and Log Central Ṏ ξЀ˒Л υиϻ РϬϯжϪ ⸗ϖζφЋϱои˒Дΰϣςφʸⱱυ︡
Ϫכ‚ήϖΰ  ́

◌ϙϣ ς

ⱱυΚαϤΡυ‬υ ς κνʸГз˒Є РϬϯжϪ ήϖΰʹ

• Гз˒Єυ ˠP.10-4ˡ

• Query Wizard υ▬ ˠP.10-7ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

︡

ЄБЎТ 1 P.10-3 υˬ RTMT υ Trace & Log Central ϵТЂвоυ ⸗ υ˭ ς κν Tyrace & Log Central ϵ
ТЂвоϪ ⸗ήϖΰʹ

ЄБЎТ 2 ˤRemote Browse˥ϪЋСжϺеЎϺήϖΰʹ

ЄБЎТ 3 ρϵТЂво ЧЊоϪ ήʸʕ Next˥ϪϺеЎϺήϖΰʹʕ Trace Files˥Ϫ ΰϣ ‴φʸ
ЄБЎТ 4 ς ϗϖΰʹʕ Crash Dump˥Ϫ ΰϣ ‴φʸЄБЎТ 8 ς ϗϖΰʹ

ЄБЎТ 4 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υʸΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ
ΰϣ ‴φʸʕ Select All Services on All Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣ ‴φʸ
Ѐ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЀ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣ ‴φʸᵸ
ΰϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• Ѐ˒ОЄϖζφϭТеϼ˒ЂвоυГз˒ЄϪ βαςеЭ˒Г СдϱЅ ϱϮЁ˒ДϪ
‚ΰϣ ‴φʸЄБЎТ 5 ς ϗϖΰʹ

ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ˠ ˡ еЄГάϤνΚϣӿ υЀ˒ОЄ /ϭТеϼ˒Ђвоφ ϺyдЄЊ υ υЙ˒Дςυϗ
ϯоЄГ˒жξΤϖΰʹΪϤϡυЀ˒ОЄ /ϭТеϼ˒ЂвоυГз˒ЄϪ ΰϣςφʸ
Ѐ˒ОЄ/ϭТеϼ˒ЂвоϪϭϺБϮСςήζЀ˒ЛΡϡГз˒ЄϪ ΰϣΪοϪᶌ
ήϖΰ  ́

ЄБЎТ 5 ˤNext˥ϪϺеЎϺήϖΰʹ

ˤSystem Logs˥ЊСΣ ⸗άϤϖΰʹ
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ЄБЎТ 6 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υ ΰyϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυЂЄБЫ иϻ
Ϫ ΰϣ ‴φʸʕ Select All Logs on all Servers˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸΰϑνυЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸЀ˒Лυ IP ϭДз
ЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υʸ υЂЄБЫ иϻυГз˒ЄϪ ΰϣ ‴φʸᵸ ΰϣЌϲЎϺЧЎ
ϺЄϪϵоςήϖΰʹ

• ЂЄБЫ иϻυГз˒ЄϪ βαςеЭ˒Г СдϱЅ ϱϮЁ˒ДϪ ‚ΰϣ ‴φʸЄ
БЎТ 9 ς ϗϖΰʹ

ЄБЎТ 7 ЄБЎТ 9 ς ϗϖΰʹ

ЄБЎТ 8 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ϺдЄЊ υΰϑνυЀ˒Л υ ΰyϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυϺдЎЂа Ћ
оТ РϬϯжϪ ΰϣ ‴φʸʕ Select All Services on All Servers˥ЌϲЎϺЧЎϺЄϪϵо
ςήϖΰ  ́

• υЀ˒Л υΰϑνυЀ˒ОЄΠϠϊϭТеϼ˒ЂвоυϺдЎЂа ЋоТ РϬϯжϪ
ΰϣ ‴φʸЀ˒Лυ IP ϭДзЄυᴃςΘϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

• υЀ˒Л υ υЀ˒ОЄϖζφϭТеϼ˒ЂвоυϺдЎЂа ЋоТ РϬϯжϪ
ΰϣ ‴φʸᵸ ΰϣЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 9 ˤFinish˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 10 Гз˒ЄΣ▬ ᴤ ςρϣοʸЬЎІ˒ЃΣ ⸗άϤϖΰʹʕ Close˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 11 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ὩᴬϪ ⸗ΰϣςφʸЏе˒ᵪ ξᵸ ΰϣРϬϯжςӯ ήϖΰʹϱϮоДϱυԝ υХϯ
оςиϻ РϬϯж Σ ⸗άϤζῄʸδυРϬϯжϪЋСжϺеЎϺήϖΰʹ

НоГ Хϯоς ⸗άϤνΚϣРϬϯжϪЈ˒Гΰϣςφʸ ᾉ ήϪϺеЎϺήϖΰʹζο
Ξχʸ ξЈ˒Гΰϣςφʸʕ Name˥ ᾉ ήϪϺеЎϺήϖΰʹ

Real-Time Monitoring Tool ξφʸРϬϯж ЊϯТς ᴀήζОа˒ϭξРϬϯжΣ ⸗άϤϖ
ΰʹ ς ρОа˒ϭΣρΚ ‴φ Gyeneric Log Viewer ξРϬϯжΣᵩΤϖΰ Q́RT Viewer
υ▬ υ ↕ςλΚνφʸP.10-23υˬQRT зШ˒Г υ ⸗˭Ϫ╣ ήνΦηάΚʹ
QRT Translator υ ↕ςλΚνφʸP.10-22υˬQ931 Translator υ▬ ˭Ϫ╣ ήνΦηάΚʹ

• Гз˒Є РϬϯжϪЋϱои˒ДΰϣςφʸЋϱои˒ДΰϣРϬϯжϪ ήν
ˤDownload˥ϪϺеЎϺήʸЋϱои˒Дυ ὭϪ◗ ήνˤFinish˥ϪϺеЎϺήϖΰ  ́

˳ Гз˒Є РϬϯжϪЋϱои˒ДΰϣВϮзϺГеϪ◗ ΰϣ ‴φʸʕ Download all 
files˥РϮ˒жДυᴃςΘϣˤBrowse˥ЧЊоϪϺеЎϺήʸᵸ ΰϣВϮзϺГеϪ
⸗ήνˤOpen˥ϪϺеЎϺήϖΰʹВРϴжГξφʸC:\Program Files\Cisco\CallManager 
Serviceability\jrtmt\<Ѐ˒Л IP ϭДзЄ >\<Ћϱои˒ДⱭ⁫ > Σ◗ άϤϖΰʹ

˳ ΰϣГз˒Є РϬϯжυ zip РϬϯжϪ⌂ ΰϣςφʸʕ Zip File˥ЌϲЎϺЧЎϺЄ
Ϫϵоςήϖΰʹ

˳ Ѐ˒ЛΡϡ ήζиϻ РϬϯжϪ⌐ ΰϣ ‴φʸʕDelete Files on server Ќ˥ϲЎϺЧЎ
ϺЄϪϵоςήϖΰʹ
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• Гз˒Є РϬϯжϪЙ˒ДΡϡ⌐ ΰϣςφʸϱϮоДϱυԝ υХϯоς ⸗άϤνΚϣ
РϬϯжϪϺеЎϺήʸʕ Delete˥ЧЊоϪϺеЎϺήϖΰʹ

• υЀ˒ОЄϖζφЙ˒ДϪеРзЎЂаΰϣςφʸЀ˒Л ϖζφЀ˒ОЄϪϺеЎϺ
ήʸʕ Refresh˥ЧЊоϪϺеЎϺήϖΰʹеЭ˒Г СдϱЁυ ΣξΤζΪοϪ⸗ΰЬЎ
І˒ЃΣ ⸗άϤζῄʸʕ Close˥ϪϺеЎϺήϖΰʹ

• Џе˒ᵪ ς ⸗άϤνΚϣΰϑνυЀ˒ОЄΠϠϊЙ˒ДϪеРзЎЂаΰϣςφʸ
ˤRefresh All Ч˥ЊоϪϺеЎϺήϖΰ е́Э˒Г СдϱЁυ ΣξΤζΪοϪ⸗ΰЬЎІ˒
ЃΣ ⸗άϤζῄʸʕ Close˥ϪϺеЎϺήϖΰʹ

НоГ Гз˒Є РϬϯжϪЋϱои˒Дήζῄ Tyrace and Log Central Ṏ υʕ Local Browse ϵ˥
ТЂвоϪ▬ ήνδϤϡυРϬϯжϪ ⸗ξΤϖΰʹ ↕ςλΚνφ Py.10-18 υˬ Local
Browse υ▬ ˭Ϫ╣ ήνΦηάΚʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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Q931 Translator υ▬
Cisco Unified CallManager ξφ IySDN Гз˒Є РϬϯжϪ ή Cyisco CallManager ϯоЄГз˒
Ђвоυ ςḧΰϣ υ οГдСжЂа˒БϮоϻς ννΚϖΰ Ϊ́υиϻ РϬϯж
ςφʸQ.931 ЊϯТυЬЎІ˒ЃˠISDN зϯЯ 3 ТиГϾжˡΣ άϤνΚϖΰʹ

ЬЎІ˒Ѓ ḈυṎ φʸCisco Unified CallManager SDI иϻ РϬϯжΡϡυ В˒ЊϪРϮж
Њеоϻήʸ  ᵒ ήν Cisco IOS ο υЬЎІ˒Ѓς ḈΰϣΪοξΰʹЬЎІ˒Ѓ ḈТ
иϻдЫξφʸXML οБϸЄГ РϬϯжϪЀШ˒ГήνΚϖΰ  ́

ЂЄϾ ЀШ˒Г ϳоЃЖϭφʸЬЎІ˒Ѓ ḈЏ˒жϪ▬ ήνʸΠṿ ΡϡṂβϡϤζВЛЎ
ϻ Ϫ Cisco IOS ο υ ΡϢϜΰΚЬЎІ˒Ѓς Ḉήϖΰʹ

◌ϙϣ ς

ⱱυΚαϤΡυ‬υ ς κνʸГз˒Є РϬϯжϪ ήϖΰʹ

• Гз˒Єυ ˠP.10-4ˡ

• Query Wizard υ▬ ˠP.10-7ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

︡

ЄБЎТ 1 P.10-7υˬQuery Wizard υ▬ ˭ξ ΰϣ Query Wizard Ϫ▬ ΰϣΡʸP.10-18υˬLocal Browse
υ▬ ˭ξ ΰϣ Trace and Log Central Ṏ υˤLocal Browse˥ϵТЂвоϪ▬ ήνʸиϻ РϬ
ϯж ϳоГеϪ ⸗ήϖΰʹ

ˠ ˡ CTIManager ΠϠϊ Cisco CallManager SDI Гз˒Є РϬϯжςφʸQ931 ЬЎІ˒ЃϪḭϙ
ϣΪοΣξΤϖΰʹ

ЄБЎТ 2 Q931 ЬЎІ˒Ѓυ ḈϪ‚Μиϻ ϳоГеϪϺеЎϺήϖΰʹ

ЄБЎТ 3 ˤTranslate Q931 Messages˥ϪϺеЎϺήϖΰʹ

ήζГз˒Є РϬϯжς ISDN ЬЎІ˒ЃΣρΚ ‴ʸˬ No ISDN Messages in the File˭οΚΜ
ЬЎІ˒ЃΣ ⸗άϤϖΰʹ

ήζГз˒Є РϬϯжς ISDN ЬЎІ˒ЃΣḭϖϤϣ ‴ʸʕ Q931 Translator Ћ˥ϯϭиϻЧЎ
ϺЄςφʸЬЎІ˒ЃυеЄГΣ ⸗άϤϖΰʹ

ЄБЎТ 4 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• υЬЎІ˒Ѓυ ↕Ϫ ⸗ΰϣ ‴φ еyЄГΡϡδυЬЎІ˒ЃϪ ήϖΰʹʕDetailed
Message˥ϻж˒Т ЧЎϺЄς ↕Σ ⸗άϤϖΰʹ

• ὩᴬϪРϮжЊеоϻΰϣ ‴φʸеЄГΡϡˤQ931˥ЬЎІ˒ЃϪ ήʸДиЎТЋϱо
еЄГ ЧЎϺЄΡϡϵТЂвоˠˤfilter by gateway˥ρπˡϪ ΰϣΡʸʕ Filter by Search
String˥РϮ˒жДςБϸЄГϪ ήϖΰʹРϮжЊϪ⌐ ΰϣ ‴φʸʕ Clear Filter˥ϪϺ
еЎϺήϖΰʹРϮжЊϪ⌐ ΰϣοʸΰϑνυиϻΣ ⸗άϤϖΰʹ

• ˤQ931 Translator˥ЋϯϭиϻЧЎϺЄϪ ίϣ ‴φʸʕ Close˥ЧЊоϪϺеЎϺήϖΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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QRT зШ˒Г υ ⸗
QRT Viewer Ϫ▬ ΰϣο Qyuality Report Toolɣ QRT ςlϠκν άϤζ IP Phone Problem зШ˒
ГϪ ⸗ξΤϖΰʹQRT φʸCisco Unified CallManager IP Phone ςḧΰϣᴛ ΠϠϊӿה
υзШ˒Г Џ˒жξΰʹQRT Viewer Ϫ▬ ΰϣοʸ άϤζ IP Phone Problem зШ˒ГυРϮ
жЊеоϻʸРϴ˒ЩЎГʸΠϠϊ ⸗Ϫכ‚ξΤϖΰʹQRT Viewer Ϫ▬ ήν Cisco Unified
CallManager IP Phone Problem зШ˒ГϪӿ ⸗ΰϣςφ ⱱyυ︡ Ϫכ‚ήϖΰ Q́RT υ Π
Ϡϊ▬ ςλΚνφʸˮ Cisco Unified CallManager Ṏ ΠϠϊЀ˒ОЄ ϷϯД Ϫ˯╣ ήνΦη
άΚ  ́

◌ϙϣ ς

ⱱυΚαϤΡυ‬υ ς κνʸГз˒Є РϬϯжϪ ήϖΰʹ

• Гз˒Єυ ˠP.10-4ˡ

• Query Wizard υ▬ ˠP.10-7ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

︡

ЄБЎТ 1 P.10-7υˬQuery Wizard υ▬ ˭ξ ΰϣ Query Wizard Ϫ▬ ΰϣΡʸP.10-18υˬLocal Browse
υ▬ ˭ξ ΰϣ Trace and Log Central Ṏ υˤLocal Browse˥ϵТЂвоϪ▬ ήνʸиϻ РϬ
ϯж ϳоГеϪ ⸗ήϖΰʹ

ˤQRT Viewer˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ˠ ˡ QRT φ Cyisco Extended Functions Ѐ˒ОЄςϠϣиϻ РϬϯжςυϗḭϖϤνΚϖΰʹ
QRT В˒ЊϪḭϘиϻ РϬϯж υἷꜞφʸqrtXXX.xml ξΰʹ

ЄБЎТ 2 ˤExtension Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ зyШ˒Гςḭϙϣ ˠ ᴤ Ϫl ήϖΰʹ

ЄБЎТ 3 ˤDevice Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ зyШ˒ГςḭϙϣВЛϯЄɣ ᴤ Ϫl ήϖΰʹ

ЄБЎТ 4 ˤCategory˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸзШ˒Гςḭϙϣ ϶БϿеϪ ήϖΰʹ

ЄБЎТ 5 ˤList of Fields˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸзШ˒ГςḭϙϣРϮ˒жДϪ ήϖΰʹ

ˠ ˡ ΪΪξРϮ˒жДϪ ήζ ξʸʕ QRT Report Result˥ХϯоςРϮ˒жДΣ ⸗άϤ
ϖΰʹ

ЄБЎТ 6 ˤQRT Report Result˥ХϯоςзШ˒ГϪ ⸗ΰϣςφʸʕ Display Records˥ϪϺеЎϺήϖΰʹ
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Real Time Trace υ▬
RTMT υ Trace and Log Central Ṏ υˤReal Time Trace˥ϵТЂвоϪ▬ ΰϣοʸϭТеϼ˒Ђв
оΫος Ѐy˒Л ξᾛ∑ Τ₃ϖϤνΚϣГз˒Є РϬϯжϪ ⸗ξΤϖΰ Ђ́ЄБЫΣГз˒
Є РϬϯжϐυ Τ₃ϗϪᵩ◌ΰϣοʸеϭжЊϯЫ Гз˒ЄφГз˒Є РϬϯжυ Ρϡξ
φρΦʸЭЖЊеоϻϪᵩ◌ήζШϯоГΡϡΪυРϬϯжυ ϗאלϢϪᵩ◌ήϖΰʹӝ υ
Ϫ ϗאלϣΪοφξΤϖβϫʹ

еϭжЊϯЫ Гз˒ЄςφʸⱱυϵТЂвоΣΘϢϖΰʹ

• View Real Time DataˠP.10-24ˡ

• Monitor User EventˠP.10-25ˡ

View Real Time Data
Trace and Log Central Ṏ υˤView Real Time Data˥ϵТЂвоϪ▬ ΰϣοʸЂЄБЫΣВ˒ЊϪ
Τ₃ϘοΠϢςГз˒Є РϬϯжϪ ⸗ξΤϖΰ Ǵeneric Log Viewer ςφ ℗y  10 ᾢυЀ˒О
ЄυеϭжЊϯЫ Гз˒Є В˒ЊϪ ⸗ξΤϖΰʹЂоϻж Й˒ДςλΚνφ 5 λυЀ˒ОЄϖ
ξξΰʹиϻ Оа˒ϭφ 5 Ϋος´ άϤϖΰʹГз˒ЄΣ ήΚРϬϯжς Ϣ ϧϣοʸ
Generic Log Viewer φδυ ϪОа˒ϭς ᴣήϖΰ  ́

ˠ ˡ Ѐ˒ОЄΣ Τ₃ϘГз˒Єυ ςϠκνφʸʕ View Real Time Data˥ϵТЂвоϪ ήζ
‴ςʸGeneric Log Viewer ςВ˒ЊϪ ⸗ξΤϣϠΜςρϣϖξ Σז ΰϣΪοΣΘϢϖΰ  ́

︡

ЄБЎТ 1 P.10-3υˬRTMT υ Trace & Log Central ϵТЂвоυ ⸗˭υ ς κνʸʕ Trace & Log Central˥
Џе˒ᵪ Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤReal Time Trace˥ϪЋСжϺеЎϺήϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ

ЄБЎТ 3 ˤView Real Time Data˥ϪЋСжϺеЎϺήϖΰʹ

ˤReal Time Data˥ϱϮЁ˒ДΣ ⸗άϤϖΰʹ

ЄБЎТ 4 ˤNodes˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸеϭжЊϯЫ В˒ЊϪ ⸗ΰϣ υЙ˒ДϪ
ήʸʕ Next˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 5 еϭжЊϯЫ В˒ЊϪ ⸗ΰϣ υЀ˒ОЄοГз˒Є РϬϯж ЊϯТϪ ήʸʕ Finish˥Ϫ
ϺеЎϺήϖΰʹ
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ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ήζЀ˒ОЄυеϭжЊϯЫ В˒ЊΣ Generic Log Viewer ς ⸗άϤϖΰʹ

ЄБЎТ 6 ϶˒ЈжϪϱϮоДϱυ ςᾥ ήʸ ήΚГз˒ЄΣ άϤζοΤςδυГз˒ЄϪ ⸗ΰ
ϣ ‴φʸʕ Show New Data˥ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ ήΚГз˒ЄΣ ⸗άϤϣοΤ
ς϶˒ЈжϪϱϮоДϱυ℗ᴜ ςӯ ήρΚ ‴φʸʕ Show New Data Ќ˥ϲЎϺЧЎϺЄϪϵР
ςήϖΰʹ

ЄБЎТ 7 δυ υЀ˒ОЄςλΚνϚʸΪυ︡ ϪἡϢ ήϖΰʹ℗  10 ᾢυЀ˒ОЄυВ˒ЊϪ ⸗ξ
ΤϖΰʹζηήʸЂоϻж Й˒ДςλΚνφ 5 λυЀ˒ОЄϖξξΰʹВ˒ЊϪ ⸗ΰϣ υ
Ѐ˒ОЄΣ ΰΥϣ ‴ ϖyζφЂоϻж Й˒Д υЀ˒ОЄΣ ΰΥϣ ‴φ ЬyЎІ˒ЃΣ
⸗άϤϖΰʹ

ЄБЎТ 8 еϭжЊϯЫ В˒Њυ ⸗Ϫ᷿ ΰϣ ‴φʸGeneric Log Viewer ξˤClose˥ϪϺеЎϺήϖΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

Monitor User Event
Trace and Log Central Ṏ υˤMonitor User Event˥ϵТЂвоϪ▬ ΰϣοʸеϭжЊϯЫ Гз˒
Є РϬϯжΣЭЖЊάϤʸГз˒Є РϬϯж ςώ┘ Ⱪ ΣᾉλΡκζοΤς◗ άϤζ ⌂
Σכ‚άϤϖΰʹЂЄБЫφʸГз˒Є РϬϯжϪ 5 ΫοςШ˒еоϻήϖΰʹШ˒еоϻḥᶔ
ςώ┘ Ⱪ Σ ᵓ ήνϚʸЂЄБЫΣ ⌂Ϫכ‚ΰϣυφ 1 ᵓηΨξΰʹϯФоГΫο

ςʸ1 λυЙ˒Д υ 1 λυЀ˒ОЄϪЭЖЊξΤϖΰʹ

◌ϙϣ ς

ЭЖЊ υГз˒Є РϬϯж ς◗ υώ┘ Ⱪ ΣΘϣοΤςϭд˒ЫϪ ΰϣ ‴φʸ
TraceCollectionToolEvent ϭд˒ГϪ ῝ςήϖΰʹϭд˒Г ῝ᴝυ ↕ςλΚνφ Py.8-4υˬϭ
д˒Г ТиМБϮυ ˭Ϫ╣ ήνΦηάΚʹ

︡

ЄБЎТ 1 P.10-3υˬRTMT υ Trace & Log Central ϵТЂвоυ ⸗˭υ ς κνʸʕ Trace & Log Central˥
Џе˒ᵪ Ϫ ⸗ήϖΰʹ

ЄБЎТ 2 ˤReal Time Trace˥ϪЋСжϺеЎϺήϖΰʹ

ˠ ˡ ϺдЄЊ ς▬ ξΤρΚЀ˒ЛΣΘϣ ‴φʸ▬ ξΤρΚЀ˒ЛϪ ΰϣЬЎІ˒
ЃΣЋϯϭиϻЧЎϺЄς ⸗άϤϖΰʹ▬ ξΤρΚЀ˒Лφ Tyrace & Log Central ϱϮ
оДϱςφ ⸗άϤϖβϫʹ
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ЄБЎТ 3 ˤMonitor User Event˥ϪЋСжϺеЎϺήϖΰʹ

ˤMonitor User Event˥ϱϮЁ˒ДΣ ⸗άϤϖΰʹ

ЄБЎТ 4 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ΰξς άϤνΚϣЭЖЊеоϻ ϯФоГϪ ⸗ΰϣ ‴φʸʕ View Configured Events˥ϵ
ТЂво ЧЊоϪ ήʸДиЎТЋϱо еЄГ ЧЎϺЄΡϡЀ˒ЛϪ ήʸʕ Finish˥Ϫ
ϺеЎϺήϖΰ  ́

ήζЀ˒Л ς άϤζϯФоГΣ ⸗άϤϖΰ  ́

ˠ ˡ ϯФоГϪ⌐ ΰϣ ‴φʸϯФоГϪ ήʸʕ Delete˥ϪϺеЎϺήϖΰʹ

• ήΚЭЖЊеоϻ ϯФоГϪ ΰϣ ‴φʸʕ Create Events ϵ˥ТЂво ЧЊоϪ ήʸ
ˤNext˥ϪϺеЎϺήνЄБЎТ 5 ς ϗϖΰʹ

ЄБЎТ 5 ˤNodes˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸЂЄБЫΣЭЖЊΰϣЙ˒ДϪ ήʸʕ Next˥Ϫ
ϺеЎϺήϖΰʹ

ЄБЎТ 6 ЂЄБЫΣЭЖЊΰϣЀ˒ОЄοГз˒Є РϬϯж ЊϯТϪ ήʸʕ Next˥ϪϺеЎϺήϖΰ  ́

ˠ ˡ ϭϺБϮСςήνΚρΚЀ˒ОЄϚ ⸗άϤϣζϙʸδυЀ˒ОЄυГз˒ЄϪ ξΤ
ϖΰʹ

ЄБЎТ 7 ˤSearch String˥РϮ˒жДςʸГз˒Є РϬϯж ξЂЄБЫΣώ┘ΰϣ ῌϖζφỵϪ◗ ή
ϖΰʹΪυЏ˒жφʸ ήζ ῌϖζφỵϐυ᷿ ӿ Ϫώ┘ήϖΰʹ

ЄБЎТ 8 ЂЄБЫΣГз˒Є РϬϯжϪЭЖЊΰϣ υЀ˒Лυ Ɑyḥ οⱭḥ Ӣɣ ᵩ◌ Ɑο
ⱭˡϪ◗ ήϖΰʹ

ϺдϯϭоГ ЩЂоυⱭḥ φʸʕ Select Reference Server Time Zone˥РϮ˒жДυВРϴжГ
ξΰʹDaylight Savings ϪⱬλΰϑνυⱭḥ υᾢ υϳоГе ІЎГοοϚςʸΰϑν

υ Ɑḥ Σʸʕ Select Time Zone˥ДиЎТЋϱо еЄГ ЧЎϺЄς ⸗άϤϖΰʹ

ήζⱭḥ ΣЀ˒ЛˠζοΞχʸServer 1ˡυⱭḥ οӿ ΰϣ ‴φʸδυ Ӣ
ˠᵩ◌ ο υḥˡυ άϤζГз˒Є РϬϯжΣЭЖЊάϤϖΰʹ ί Cisco Unified

CallManager ϺдЄЊ ς υЀ˒ЛˠServer 2ˡΣ ∑ήʸδυЀ˒ЛΣ υⱭḥ ξΘϣ ‴ʸ
Server 2 υ ᴀΰϣ Ӣ υ άϤζГз˒Є РϬϯжΣ Server 2 ΡϡЭЖЊάϤϖΰʹ

Гз˒ЄϪЭЖЊΰϣ ӢϪ ΰϣςφʸʕ From Date/Time˥РϮ˒жДοˤTo Date/Time˥
РϮ˒жДξДиЎТЋϱо еЄГЧЎϺЄϪ ήϖΰʹ

ЄБЎТ 9 ˤSearch String˥РϮ˒жДς◗ ήζώ┘ Ⱪ ΣᾉλΡκζ ‴ςЂЄБЫΣכ‚ΰϣ ⌂οή
νʸⱱυ 1 λӝ υ ⌂Ϫ ήϖΰʹ

• ˤAlert˥̔ ΪυϵТЂвоφʸ◗ ήζώ┘ Ⱪ ΣᾉλΡκζοΤςϭд˒ЫϪ ΰϣ ‴
ς ήϖΰʹЂЄБЫΣϭд˒ЫϪ ΰϣςφʸTraceCollectionToolEvent ϭд˒ГϪ ῝
ςΰϣ ΣΘϢϖΰʹϭд˒Г ῝ᴝυ ↕ςλΚνφʸP.8-4υˬϭд˒Г ТиМБϮυ

˭Ϫ╣ ήνΦηάΚʹ
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• ˤLocal Syslog˥̔ ΪυϵТЂвоφʸЂЄБЫΣϭТеϼ˒Ђво иϻ ӻυϳд˒Ϫ SysLog
Viewer ςṚ ΰϣ ‴ς ήϖΰʹЂЄБЫφʸϭд˒Ыο ςḧΰϣ ϪṚ ή
ϖΰʹSysLog Viewer ςφʸRTMT ΡϡϭϺІЄξΤϖΰ  ́

• ˤRemote Syslog˥̔ ΪυϵТЂвоφʸЂЄБЫΣ syslog ЬЎІ˒ЃϪ syslog Ѐ˒Лς ΰϣ
υϪᴤ ςΰϣ ‴ς ήϖΰʹʕServer Name Р˥Ϯ˒жДς syyslog Ѐ˒Л Ϫ◗ ήϖΰ  ́

• ˤDownload File˥̔ ΪυϵТЂвоφʸ◗ ήζώ┘ Ⱪ ϪḭϘГз˒Є РϬϯжϪЋϱо
и˒Дΰϣ ‴ς ήϖΰʹʕ SFTP Server Parameters˥ϻж˒Т ЧЎϺЄςʸГз˒Є РϬ
ϯжϪЋϱои˒ДΰϣЀ˒ЛυЀ˒Л ϺзВоЂЮжϪ ήʸʕTest Connection Ϫ˥ϺеЎ
ϺήϖΰʹTrace and Log Central Ṏ Σ SFTP Ѐ˒Лϐυ Ϫώ ήζῄʸʕ OK˥ϪϺеЎϺ
ήϖΰʹ

ˠ ˡ ˤDownload Directory Path˥РϮ˒жДςφʸTrace and Log Central Ṏ Σ РϬϯжϪ
ΰϣζϙυВϮзϺГеϪ◗ ήϖΰʹГз˒Є Ṏ φВРϴжГξʸSFTP Мд

Ь˒ЊυРϮ˒жДς◗ ήζб˒Ё ID Ϫⱬλб˒ЁυЦ˒Ы ВϮзϺГеˠ/home/<
б˒Ё >/Traceˡς РϬϯжϪ ήϖΰʹ

ˠ ˡ ЂЄБЫφГз˒Є РϬϯжϪ 5 ΫοςШ˒еоϻήʸώ┘ Ⱪ ΣᾉλΡκζ ‴φ
◗ άϤζ ⌂Ϫכ‚ήϖΰʹШ˒еоϻḥᶔ ςώ┘ Ⱪ Σ ᵓ ήνϚʸЂЄ
БЫΣ ⌂Ϫכ‚ΰϣυφ 1 ᵓηΨξΰ  ́

ЄБЎТ 10ˤFinish˥ϪϺеЎϺήϖΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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RTMT υГз˒Є υ´
Real-Time Monitoring ТдϻϯоυГз˒Є Ϫ ΰϣςφʸʕ Edit˥>ˤTrace Settings˥υ
ς ήʸᵸ ΰϣϵТЂво ЧЊоϪϺеЎϺήϖΰʹЂЄБЫςϠϢʸrtmt.log РϬϯжΣʸ
RTMT ТдϻϯоΣϯоЄГ˒жάϤνΚϣиϻ ВϮзϺГеˠζοΞχ C:\Program Files\Cisco\
CallManager Serviceability\jrtmt\logˡς άϤϖΰ  ́

НоГ ˤError˥ϵТЂво ЧЊоφВРϴжГ ξΰʹ

ᴣ

P.10-28υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Query Wizard υ▬ ˠP.10-7ˡ

• Local Browse υ▬ ˠP.10-18ˡ

• Гз˒Єυ ˠP.10-4ˡ

• Гз˒Є υЄϼЃа˒жˠP.10-11ˡ

• RTMT υ Trace & Log Central ϵТЂвоυ ⸗ˠP.10-3ˡ

• ϺдЎЂа ЋоТυ ˠP.10-16ˡ

• Local Browse υ▬ ˠP.10-18ˡ

• Гз˒Єυ ˠP.5-1ˡ

• RTMT ξυϭд˒Г ˠP.8-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬГз˒Є˭
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RTMT SysLog Viewer υ▬

SysLog Viewer ςЬЎІ˒ЃϪ ⸗ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel ξ˥ʕ Tools Њ˥СϪϺеЎϺήʸʕSysLog Viewer Π˥Ϡϊʕ SysLog Viewer˥
ϭϯϾоϪϺеЎϺήϖΰʹ

• ˤTools˥>ˤSysLog Viewer˥>ˤOpen SysLog Viewer˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤSelect a Node˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ ⸗ΰϣиϻΣ άϤνΚϣЀ˒ЛϪ
ήϖΰʹ

ЄБЎТ 3 ⸗ΰϣиϻυЊСϪϺеЎϺήϖΰʹ

ЄБЎТ 4 иϻΣ ⸗άϤνΡϡ иyϻ ϭϯϾоϪЋСжϺеЎϺήʸ ίϱϮоДϱςРϬϯж υеЄГ
Ϫ ⸗ήϖΰʹ

ЄБЎТ 5 ϱϮоДϱυᴜ ςРϬϯжυ Ϫ ⸗ΰϣςφʸРϬϯж ϪϺеЎϺήϖΰʹ

ЄБЎТ 6 ⸗ΰϣϳоГеϪϺеЎϺήϖΰ  ́

ЄБЎТ 7 syslog ЬЎІ˒Ѓ Ϫ ⸗ΰϣςφʸsyslog ЬЎІ˒ЃϪЋСжϺеЎϺήϖΰʹ 11-1 ξ
ΰϣЧЊоϪ▬ ήνʸsyslog ЬЎІ˒ЃϪ ⸗ΰϣΪοϚξΤϖΰʹ

НоГ υ Ϫ΅ΦήζϢệΦήζϢΰϣςφʸ ᾉ ήυḥς϶˒ЈжϪ ΚζοΤς ⸗
άϤϣ ԈϪДдЎϻήϖΰʹ

НоГ ᾉ ήϪϺеЎϺΰϣοʸЬЎІ˒ЃϪЈ˒ГξΤϖΰʹ℗ ς ᾉ ήϪϺеЎϺ
ΰϣοʸзϾ˒Дφ ς ⸗άϤϖΰʹ άρ ῡΤυ╡ᶏφʸ ξΘϣΪοϪ⸗
ήνΚϖΰʹ ᾉ ήϪϚΜӿ ϺеЎϺΰϣοʸзϾ˒Дφ‫ ς ⸗άϤϖΰʹ
άρᴜῡΤυ╡ᶏφ ‫y ξΘϣΪοϪ⸗ήνΚϖΰʹ ᾉ ήϪάϡςϚΜӿ ϺеЎ
ϺΰϣοʸзϾ˒ДφЈ˒ГάϤνΚρΚ ξ ⸗άϤϖΰʹ
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НоГ ˤFilter By˥ДиЎТЋϱо еЄГ ЧЎϺЄυϵТЂвоϪ ΰϣοʸὩᴬϪРϮжЊ
ξΤϖΰʹРϮжЊϪ⌐ ΰϣςφʸʕ Clear Filter˥ϪϺеЎϺήϖΰʹРϮжЊϪ⌐
ΰϣοʸΰϑνυиϻΣ ⸗άϤϖΰʹ

ᴣ

P.11-2υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• Real-Time Monitoring υ ˠP.7-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬReal-Time Monitoring Tool˭

11-1 Syslog Viewer υЧЊо

ЧЊо Ṏ

Refresh Syslog Viewer ς ⸗άϤνΚϣᾛ∑υиϻυ Ϫ´ ήϖΰʹ

НоГ ˤAuto Refresh˥ЧЊоϪЌϲЎϺΰϣοʸSyslog Viewer ξ syslog
ЬЎІ˒Ѓυꜙ ´ Σ ῝ςρϢϖΰʹ

Clear ᾛ∑υиϻυ ⸗ϪϺеϭήϖΰ  ́

Filter ΰϣӿ υϵТЂвоςḿμΚνʸ ⸗ΰϣЬЎІ˒ЃϪ ᾠήϖΰʹ

Clear Filter ⸗ΰϣЬЎІ˒ЃυЊϯТϪ ᾠΰϣРϮжЊϪ⌐ ήϖΰʹ

Find ᾛ∑υиϻςḭϖϤϣ υ Ⱪ Ϫώ┘ξΤϖΰʹ

Save ᾛ∑ ήνΚϣиϻϪ PC ς ήϖΰʹ
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Тдϻϯоυ▬

Voice Log TranslatorˠVLTˡϭТеϼ˒ЂвоρπυϭТеϼ˒Ђво ТдϻϯоϪϯоЄГ˒ж
ΰϣοʸRTMT υṎ Ϫᶆ ξΤϖΰʹRTMT Оа˒ϭυ℗ υТдϻϯоφʸCisco.com ΡϡЋ
ϱои˒ДξΤϖΰʹТдϻϯоϪϯоЄГ˒жήζῄφʸRTMT Оа˒ϭΡϡϭТеϼ˒Ђво
ςϭϺІЄξΤϖΰʹ

ТдϻϯоϪЋϱои˒Дΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤApplication˥>ˤCCO Webpage˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤLogin Prompt˥Σ ⸗άϤϖΰʹCisco.com υб˒Ё οМЄк˒ДϪ ήʸʕ OK˥ϪϺеЎϺ
ήϖΰʹ

ЄБЎТ 3 РϬϯжϪ PC ςЋϱои˒Дήϖΰʹ

ЄБЎТ 4 ϯоЄГ˒жϪᵩ◌ΰϣςφʸЋϱои˒ДΰϣРϬϯжϪЋСжϺеЎϺήϖΰ  ́

ЄБЎТ 5 ϯоЄГ˒жυ◗⸗ς Κϖΰʹ

ТдϻϯоςϭϺІЄΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ˤQuick Launch Channel˥ξʸʕ Tools˥ЊСʸʕ Plugins˥ЊСυ ςϺеЎϺήʸ υϭТе
ϼ˒ЂвоυϭϯϾоϪϺеЎϺήϖΰʹ

• ˤTools˥>ˤPlugin˥ΡϡʸṜ ΰϣТдϻϯоϪ ήϖΰʹ

Тдϻϯо ϱϮоДϱςϭТеϼ˒ЂвоΣ ⸗άϤϖΰʹ

▬ ςλΚνφʸϭТеϼ˒ЂвоυЩЖаϭжϪ╣ ήνΦηάΚʹ
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ḧ ‬
Cisco Voice Log Translator υ ↕ςλΚνφʸˮ Cisco Voice Log Translator User Guide˯Ϫ╣ ήνΦ
ηάΚʹ
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Log Partition Monitoring υ

Log Partition Monitoring φʸ ⅝ϗυⱱυήΤΚ Ϫ▬ ήν 1y υЀ˒ЛˠϖζφϺдЄЊ
υΰϑνυЀ˒Лˡ υиϻ М˒БϮЂвоυВϮЄϺ▬ ễϪ 5 ΫοςЭЖЊήϖΰʹ

• LogPartitionLowWaterMarkExceededɣ ВϮЄϺ▬  %ˡ̔ВϮЄϺ▬ Σ◗ υМ˒ІоБ˒
ЃϪ ΞϣοʸLPM φΰϑνυϭд˒Ы ЬЎІ˒ЃϪ syslog ς ήʸRTMT Alert Central ς
ϭд˒ГϪ ήϖΰ и́ϻ РϬϯжϪ ή ВyϮЄϺ ЄХ˒ЄϪᵓ ΰϣςφ RyTMT υ
Trace and Log Central ϵТЂвоϪ▬ ξΤϖΰʹ

• LogPartitionHighWaterMarkExceededˠВϮЄϺ▬ %ˡ̔ ВϮЄϺ▬ Σ◗ υМ˒Іо
Б˒ЃϪ Ξϣο LyPM φΰϑνυϭд˒Ы ЬЎІ˒ЃϪ syslog ς ή RyTMT Alert Central
ςϭд˒ГϪ ήϖΰʹ
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Log Partition Monitoring υ ῝ᴝ
Log Partition Monitoring Ϫ ῝ςΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 Cisco Unified CallManager Serviceability ξʸʕ Tools >˥ʕ Control Center - Network Services˥υ ς
ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸВϮЄϺ▬ ễϪЭЖЊΰϣ υЀ˒ЛϪ
ήϖΰʹ

ЄБЎТ 3 ˤCM Services˥υᴜξʸCisco Log Partition Monitoring ToolˠLPMˡυ ễϪᶌ ήϖΰʹ

ЄБЎТ 4 LPM Σכ‚άϤνΚρΚ ‴φʸʕ Cisco LPM˥υᴃυϵТЂво ЧЊоϪϺеЎϺήʸʕ Start˥Ч
ЊоϪϺеЎϺήϖΰʹ

Log Partition Monitoring υ
Log Partitioning Monitoring Ϫ ΰϣςφʸʕ Alert Central˥ξʸLogPartitionLowWaterMarkExceeded
ϭд˒ГΠϠϊ LogPartitionHighWaterMarkExceeded ϭд˒Гυϭд˒Г ТиМБϮϪ ήϖΰʹ
P.8-4υˬϭд˒Г ТиМБϮυ ˭Ϫ╣ ήνΦηάΚʹ

ᴣ

P.13-2υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬLog Partition Monitoring˭

• RTMT ξυϭд˒Г ˠP.8-1ˡ

• RTMT υГз˒Є οиϻ Ḙ ˠP.10-1ˡ
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CDR Repository Manager υ

ˤCDR Management˥ϱϮоДϱξφʸCall Detail RecordˠCDR; Ͼ˒ж ↕зϾ˒ДˡРϬϯжο
Call Management Recordɣ CMR; Ͼ˒жḘ зϾ˒Д РlϬϯжςᶢϢ νϣВϮЄϺ ЄХ˒Єυ
Ϫ ήʸ⌐ ΰϣϖξРϬϯжϪ ΰϣ Ϫ ήʸάϡς CDR υӋ οήν℗  3 λ

υᴽỰϭТеϼ˒Ђво Ѐ˒ЛϪ ήϖΰʹCDR Repository Manager Ѐ˒ОЄφʸʕ CDR
Management˥ϱϮоДϱξ ήζᴽỰϭТеϼ˒Ђво Ѐ˒Лς ήν CDR ΠϠϊ CMR РϬ
ϯжυ ϪἡϢ ή♫‚ήϖΰʹΪυ♫‚φʸРϬϯжΣ ς άϤϣΡʸʕ CDR
Management˥ϱϮоДϱξᴽỰϭТеϼ˒Ђво Ѐ˒ЛϪ ´ϖζφ⌐ ΰϣΡʸРϬϯжυ
ṋḥΣὈᵁήνРϬϯжΣ⌐ άϤϣϖξ Τϖΰʹ

ВРϴжГξφʸCisco CDR Repository Manager Ѐ˒ОЄΣ ӨυᴽỰϭТеϼ˒Ђво Ѐ˒Лς
РϬϯжϪ ΰϣοΤς ᵰΣ ήζ ‴ ЂyЄБЫςϠϢ CDRFileDeliveryFailed ϭд˒ГΣ

άϤϖΰʹ ◑Ь˒жϖζφШϼЎГФжξ ΰϣϠΜςϭд˒ГϪ ξΤϖΰʹϭд˒
Гυ ςλΚνφʸP.8-4υˬϭд˒Г ТиМБϮυ ˭Ϫ╣ ήνΦηάΚʹδϤӝ‫ʸᴽ
ỰϭТеϼ˒Ђво Ѐ˒ЛϐυРϬϯж ς ᵰΣ ΰϣοʸЂЄБЫςϠϢ 
CDRFileDeliveryFailureContinues syslog ϭд˒ЫΣ άϤϖΰʹ

℗‮ МдЬ˒ЊςḿμΚνРϬϯжυ⌐ Ϫ ῝ςΰϣοʸCDR Repository Manager Ѐ˒О
Єφ CDR РϬϯжο CMR РϬϯжΣ▬ ΰϣВϮЄϺ ЄХ˒Єυ ϪЭЖЊήϖΰʹВϮЄ
Ϻ▬ Σ ⅝ϗυ℗‮ Ϫ Ξϣο ЂyЄБЫξφ ΰyϑνυӋ ς ς άϤ CyAR
В˒ЊФ˒Єςи˒ДάϤζɣ CAR ΣϭϺБϮСςρκνΚϣ ‴ ClDR РϬϯжο CMR РϬϯ
жΣ⌐ άϤϖΰʹΪυ ⌂φʸВϮЄϺ ЄХ˒ЄΣ℗ ς ϣΡʸ ς άϤζΰϑ
νυРϬϯжΣ⌐ άϤϣϖξ Τϖΰʹ ς άϤζΰϑνυРϬϯжΣЂЄБЫςϠϢ⌐
άϤνϚʸВϮЄϺ▬ ΣӠ οήν℗‮ Ϫ ΞνΚϣ ‴ʸЂЄБЫξάϡςРϬϯ
жΣ⌐ άϤϣΪοφΘϢϖβϫʹζηήʸВϮЄϺ▬ ΣВϮЄϺᶢϢ νυ Ϫ Ξν
Κϣ ‴Ϫ ΤϖΰʹВϮЄϺ▬ ΣӠ οήνВϮЄϺᶢϢ νυ Ϫ ΞνΚϣ ‴ʸ
ЂЄБЫξφ РyϬϯжΣ ṋḥ ΡπΜΡ ϖyζφ ς άϤζΡπΜΡςḧἮρΦ ВyϮ
ЄϺ▬ Σ℗‮ ϪᴜᵓϣϖξʸᾣΚРϬϯжΡϡ ς⌐ άϤϖΰʹ

ˠ ˡ ℗‮ МдЬ˒ЊςḿμΦРϬϯжυ⌐ Σ ῝ΡπΜΡςḧἮρΦ ВyϮЄϺ▬ ΣВϮ
ЄϺᶢϢ νυ Ϫ ΞνΚϣ ‴ʸВϮЄϺ▬ Σ℗‮ ϪᴜᵓϣϖξʸCDR
Repository Manager Ѐ˒ОЄςϠϢ CDR РϬϯжο CMR РϬϯжΣᾣΚϚυΡϡ ς⌐ άϤϖ
ΰʹ
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Log Partition Monitoring Ѐ˒ОЄφ CyDR Repository Manager ς άϤνΚρΚ CDR ΠϠϊ CMR
υВϮЄϺ▬ ϪЭЖЊήϖΰ и́ϻ М˒БϮЂвоυВϮЄϺ▬ Σ ⅝ϗυᾠᵤϪ Ξ
νΠϢʸΪυЀ˒ОЄςϠκν υΰϑνυиϻΠϠϊГз˒Є РϬϯжΣ⌐ άϤζ ‴ʸLog
Partition Monitor Ѐ˒ОЄςϠϢʸCDR Repository Manager ς άϤνΚρΚῄ υЙ˒Дυ
CDR/CMR РϬϯжΣ⌐ άϤϖΰʹLog Partition Monitoring Ѐ˒ОЄυ ↕ςλΚνφʸˮ Cisco
Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬLog Partition Monitoring˭υ‬Ϫ╣ ήνΦ
ηάΚʹ

Ϊυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• CDR Repository Manager υӿ МдЬ˒Њυ ˠP.14-3ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Лυ ˠP.14-6ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Л МдЬ˒Њυ ˠP.14-7ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Лυ⌐ ˠP.14-8ˡ

• ḧ ‬ ˠP.14-8ˡ



14       CDR Repository Manager υ
CDR Repository Manager υӿ МдЬ˒Њυ

14-3
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

CDR Repository Manager υӿ МдЬ˒Њυ
CDR υВϮЄϺ▬ οРϬϯж ςḧΰϣМдЬ˒ЊϪ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖ
ΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤCDR Management˥υ ς ήϖΰʹ

ˤCDR Management˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ´ΰϣ CDR Manager υӿ МдЬ˒Њυ ϪϺеЎϺήϖΰʹ

ЄБЎТ 3 14-1 υ ς κνʸ ρМдЬ˒ЊϪ ήϖΰʹ

ЄБЎТ 4 ˤUpdate˥ϪϺеЎϺήϖΰʹ

НоГ ˤSet Default˥ϪϺеЎϺΰϣοʸΚλξϚВРϴжГ Ϫ◗ ξΤϖΰʹВРϴжГϪ
ήζῄʸʕ Update˥ϪϺеЎϺήνВРϴжГ Ϫ ήϖΰʹ

ᴣ

P.14-8υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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CDR Repository Manager υӿ МдЬ˒Њυ
14-1 φʸʕ CDR Management˥ϱϮоДϱυˤGeneral Parameters˥ІϺЂвоξ ξΤϣ Ϫ

⸗ήνΚϖΰʹḧ ΰϣ︡ ςλΚνφʸP.14-8υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

14-1 CDR Repository Manager υӿ МдЬ˒Њυ

РϮ˒жД

Disk Allocation (MB) CDR ΠϠϊ CMR υРдЎГ РϬϯж ЄГз˒ЃςᶢϢ νϣЬϷ
ЛϯГ Ϫ ήϖΰʹ ӢοВРϴжГυ φʸеШЃГе Й˒Д
υК˒Д ДдϯСυЀϯЅςϠκνӮρϢϖΰʹ

ВРϴжГυВϮЄϺᶢϢ νο Ӣυ φʸЀ˒ЛυК˒Д Ддϯ
СυЀϯЅςϠκνӮρϢϖΰʹ

ˠ ˡ ВϮЄϺ▬ Σ CDR РϬϯжςᶢϢ νϡϤζ℗ ВϮЄ
Ϻ ЄХ˒ЄϪ ΞνΚϣ ‴ʸЂЄБЫξφʸ
CDRMaximumDiskSpaceExceeded ϭд˒ГΣ άϤʸ ς

άϤζРϬϯжˠᴽỰЀ˒Лς άϤʸCAR ςи˒Д
άϤζРϬϯж Σlΰϑν⌐ άϤϖΰ В́ϮЄϺ▬ ΣӠ
οήνᶢϢ νВϮЄϺ ЄХ˒ЄϪ ΞνΚϣ ‴ʸЂЄ

БЫξφ ВyϮЄϺ▬ Σ℗‮ Ϫᴜᵓϣϖξʸ ά
ϤνΚρΚРϬϯжο ṋḥ υРϬϯжΣᾣΚϚυΡϡ
ς⌐ άϤϖΰʹ

ˠ ˡ ṙ ρЂЄБЫξ ρВϮЄϺ ЄХ˒ЄϪᶢϢ ννΚ
ρΚ ‴φʸCAR ЄϼЃа˒дΣ CDR РϬϯжο CMR РϬ
ϯжϪ CAR В˒ЊФ˒Єςи˒Дΰϣ ςʸЂЄБЫςϠϢ
ΪϤϡυРϬϯжΣ⌐ άϤϣΪοΣΘϢϖΰʹζοΞχʸ
CAR ЄϼЃа˒дϪ 1 ς 1 כ‚ΰϣϠΜς ήζ ‴ʸ

ήζВϮЄϺᶢϢ νΣʸ1 ς άϤϣ CDR РϬϯ
жο CMR РϬϯжϪ ΰϣςφ ρ ξρΨϤχʸΪ
ϤϡυРϬϯжφʸCAR В˒ЊФ˒Єςи˒ДάϤϣ ςЂ
ЄБЫςϠϢ⌐ άϤϖΰʹ
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High Water Mark (%) ΪυРϮ˒жДςφʸCDR РϬϯжο CMR РϬϯжςᶢϢ νϣ
ВϮЄϺ ЄХ˒Єυ℗ М˒ІоБ˒ЃϪ◗ ήϖΰʹζοΞχʸ
ˤDisk Allocation Р˥Ϯ˒жДξ 2000 ЬϷЛϯГϪ ήʸʕ High Water

Mark (%)˥РϮ˒жДξ 80% Ϫ ήζ ‴ʸ℗‮ φ 1600 Ь
ϷЛϯГςρϢϖΰʹ

ВϮЄϺ▬ Σ◗ ⅝ϗυМ˒ІоБ˒ЃϪ ΞνΠϢʸʕ Disable
CDR/CMR Files Deletion Based on HWM˥ЌϲЎϺЧЎϺЄΣϵРς
ρκνΚϣ ‴ ВyϮЄϺ▬ Σʕ Low Water Mark (%) Д˥иЎТЋ
ϱо еЄГ ЧЎϺЄξ◗ ήζ ςρϣϖξ ЂyЄБЫξφʸ ς

άϤζΰϑνυ CDR РϬϯжο CMR РϬϯжˠᴽỰЀ˒Лς
άϤʸCAR ςи˒ДάϤζРϬϯжˡΣᾣΚϚυΡϡ ςꜙ ς
⌐ άϤϖΰʹ

ВϮЄϺ▬ ΣӠ οήν℗ ϖζφ℗‮ Ϫ ΞνΚ
ϣ ‴ξϚʸВϮЄϺ▬ ΣВϮЄϺᶢϢ νϪ ΞρΚᾠϢʸ
άϤνΚρΚРϬϯжϖζφи˒ДάϤνΚρΚРϬϯжφ⌐ ά

Ϥϖβϫʹ

ˤDisable CDR/CMR Files Deletion Based on HWM˥ЌϲЎϺЧЎϺЄϪ
ϵоςΰϣο ЂyЄБЫξφ ΪyυРϮ˒жДς◗ ήζМ˒ІоБ˒
ЃςḿμΚν CDR РϬϯжο CMR РϬϯжΣ⌐ άϤϣΪοφΘϢ
ϖβϫ  ́

ˠ ˡ CDR ВϮЄϺ ЄХ˒ЄΣ℗‮ Ϫ Ξϣ ‴ʸЂЄБЫ
ςϠϢ CDRHWMExceeded ϭд˒ГΣ άϤϖΰʹ

Low Water Mark (%) ΪυРϮ˒жДςφʸCDR РϬϯжο CMR РϬϯжςᶢϢ νϡϤ
ζВϮЄϺ ЄХ˒Єυʸ ς▬ ξΤϣМ˒ІоБ˒ЃϪ◗ ήϖΰʹ
ζοΞχʸʕ Disk Allocation˥РϮ˒жДξ 2000 ЬϷЛϯГϪ ήʸ
ˤLow Water Mark (%) Р˥Ϯ˒жДξ 40% Ϫ ήζ ‴ ℗y
φ 800 ЬϷЛϯГςρϢϖΰʹ

CDR / CMR Files 
Preservation Duration (Days) 

CDR РϬϯжο CMR РϬϯжϪ ΰϣ Ϫ ήϖΰʹ ṋ
ḥϪᵁΥζРϬϯжφ CyDR Repository Manager ςϠϢ⌐ άϤϖΰ  ́

Disable CDR/CMR Files 
Deletion Based on HWM 

ВϮЄϺ▬ ΣˤHigh Water Mark (%)˥РϮ˒жДς◗ ήζМ˒
ІоБ˒ЃϪ ΞνϚ CDR РϬϯжο CMR РϬϯжϪ⌐ ήρΚϠ
ΜςΰϣςφʸΪυЌϲЎϺЧЎϺЄϪϵоςήϖΰʹВРϴжГξ
φʸΪυЌϲЎϺЧЎϺЄφϵРρυξʸВϮЄϺ▬ Σ℗‮
Ϫ ΞϣοʸCDR РϬϯжο CMR РϬϯжφЂЄБЫςϠϢ⌐

άϤϖΰ  ́

ˠ ˡ ℗‮ МдЬ˒ЊςḿμΦРϬϯжυ⌐ Σ ῝ΡπΜ
ΡςḧἮρΦ ВyϮЄϺ▬ ΣВϮЄϺᶢϢ νυ Ϫ
ΞνΚϣ ‴ʸВϮЄϺ▬ Σ℗‮ Ϫᴜᵓϣϖξʸ

CDR Repository Manager Ѐ˒ОЄςϠϢ CDR РϬϯжο CMR
РϬϯжΣᾣΚϚυΡϡ ς⌐ άϤϖΰʹ

CDR Repository Manager 
Host Name

CDR Repository Manager Ѐ˒ЛυЦЄГ Ϫӿ ⸗ήϖΰʹ

CDR Repository Manager 
Host Address

CDR Repository Manager Ѐ˒Лυ IP ϭДзЄϪӿ ⸗ήϖΰʹ

14-1 CDR Repository Manager υӿ МдЬ˒Њυ ˠ Τˡ

РϮ˒жД
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ϭТеϼ˒ЂвоᴽỰЀ˒Лυ
CDR РϬϯжυ υϭТеϼ˒ЂвоᴽỰЀ˒ЛϪ ΰϣςφ ⱱyυ︡ Ϫכ‚ήϖΰ ℗́

 3 υᴽỰЀ˒ЛϪ ξΤϖΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤCDR Management˥υ ς ήϖΰʹ

ˤCDR Management˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήΚϭТеϼ˒ЂвоᴽỰЀ˒ЛϪ ᴣΰϣ ‴φʸʕ Add New˥ЧЊоϪϺеЎϺήϖΰʹ

• Ṋ υϭТеϼ˒ЂвоᴽỰЀ˒ЛϪ´ ΰϣ ‴φ Ѐy˒ЛυЦЄГ /IP ϭДзЄϪϺеЎ
Ϻήϖΰʹ

ЄБЎТ 3 14-2 υ ς κνʸ ρ Ϫ ήϖΰʹ

ЄБЎТ 4 ˤAdd˥ϖζφˤUpdate˥ϪϺеЎϺήϖΰʹ

ᴣ

P.14-8υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ϭТеϼ˒ЂвоᴽỰЀ˒Л МдЬ˒Њυ
14-2 φʸʕ CDR Management˥ϱϮоДϱυˤBilling Application Server Parameters˥ІϺЂвоξ
ξΤϣ Ϫ⸗ήνΚϖΰʹḧ ΰϣ︡ ςλΚνφʸP.14-8υˬḧ ‬ ˭Ϫ╣ ήνΦη

άΚʹ

14-2 ϭТеϼ˒ЂвоᴽỰЀ˒Л МдЬ˒Њυ

РϮ˒жД

Host Name/IP Address CDR υ υϭТеϼ˒ЂвоᴽỰЀ˒ЛυЦЄГ ϖζφ IP ϭД
зЄϪ ήϖΰʹ

ΪυРϮ˒жДυ Ϫ ´ΰϣοʸ άϤνΚρΚРϬϯжϪ ήΚ
Ӌ ς ΰϣΡπΜΡϪᶌ ΰϣТиоТГΣ ⸗άϤϖΰ  ́

ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• РϬϯжϪ ήΚЀ˒Лς ΰϣςφʸʕYes Ϫ˥ϺеЎϺήϖΰ  ́

• άϤνΚρΚРϬϯжϪ βαςЀ˒ЛυЦЄГ /IP ϭД
зЄϪ ´ΰϣςφʸʕ No˥ϪϺеЎϺήϖΰ  ́

CDR Management Ѐ˒ОЄφʸCDR РϬϯжο CMR РϬϯжϪʸ
ς ⅝ϗοήνЩ˒Ϻ Ψήϖΰ  ́

User Name ϭТеϼ˒ЂвоᴽỰЀ˒Лυб˒Ё Ϫ ήϖΰʹ

Password ϭТеϼ˒ЂвоᴽỰЀ˒Лυ FTP МЄк˒ДϪ ήϖΰʹ

Protocol ήζᴽỰЀ˒Лς CDR РϬϯжϪ ΰϣοΤς▬ ΰϣТиГ
ϾжˠFTP ϖζφ SFTPˡϪ ήϖΰʹ

Directory Path CDR РϬϯжυ υϭТеϼ˒ЂвоᴽỰЀ˒ЛυВϮзϺГе
МЄϪ ήϖΰʹ◗ ΰϣМЄυ φʸϭТеϼ˒ЂвоᴽỰЀ˒
Л ξ ⌂ΰϣϵХз˒БϮоϻ ЂЄБЫςᴀίνʸˬ /˭ϖζφˬ\˭υ
ΚαϤΡςΰϣ ΣΘϢϖΰʹ

ˠ ˡ FTP б˒ЁΣΪυВϮзϺГеϐυ Τ₃ϗᾀᾠϪⱬκνΚϣ
ΪοϪᶌ ήνΦηάΚʹ
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ϭТеϼ˒ЂвоᴽỰЀ˒Лυ⌐
ϭТеϼ˒ЂвоᴽỰЀ˒ЛϪ⌐ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

ЄБЎТ 1 ˤTools˥>ˤCDR Management˥υ ς ήϖΰʹ

ˤCDR Management˥ϱϮоДϱΣ ⸗άϤϖΰʹ

ЄБЎТ 2 ⌐ ΰϣϭТеϼ˒ЂвоᴽỰЀ˒ЛυᴃυЌϲЎϺЧЎϺЄϪϵоςήνʸʕ Delete Selected˥Ϫ
ϺеЎϺήϖΰʹ

ΪυЀ˒ЛϪ⌐ ΰϣο υ CDR РϬϯжο CMR РϬϯжΣΪυЀ˒Лς άϤαʸ
ς ⅝ϗυРϬϯжοήν άϤϣΪοϪ⸗ΰʸЬЎІ˒ЃΣ ⸗άϤϖΰʹ

НоГ Ѐ˒ЛϪ⌐ ΰϣοʸЀ˒Лς υРϬϯжυ CDRFileDeliveryFailed ϭд˒ГφЂ
ЄБЫξ άϤϖβϫʹ

ЄБЎТ 3 ⌐ Ϫ᷿ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ

ᴣ

P.14-8υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• CDR Repository Manager υӿ МдЬ˒Њυ ˠP.14-3ˡ

• CDR Repository Manager υӿ МдЬ˒Њυ ˠP.14-4ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Лυ ˠP.14-6ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Л МдЬ˒Њυ ˠP.14-7ˡ

• ϭТеϼ˒ЂвоᴽỰЀ˒Лυ⌐ ˠP.14-8ˡ

ϭд˒Г

• RTMT ξυϭд˒Г ˠP.8-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬϭд˒Г˭

CDR

• Cisco Unified CallManager CDR Analysis and Reporting ϭДЪЖЄГз˒Ђво ϷϯД

• Cisco Unified CallManager Call Detail Records Definition
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15

Serviceability Reports Archive υ

ˤServiceability Reports Archive˥ϱϮоДϱςφʸServiceability Reporter Ѐ˒ОЄξ ήζзШ˒
ГϪ ⸗ξΤϖΰ Śerviceability Reporter Ѐ˒ОЄφʸʕ Cisco Unified CallManagerυḘ Х˥˒Ѓυ
Serviceability Reporter Ѐ˒ОЄυМдЬ˒Њξ◗ ήζⱭ⁫ςзШ˒ГϪ ήϖΰʹ

Ϊυ‬ξφʸʕ Serviceability Reports Archive˥ϱϮоДϱυ▬ Ϫ ήϖΰʹ

◌ϙϣ ς

Cisco Serviceability Report Ѐ˒ОЄϪϭϺБϮСςήϖΰ Śerviceability Reporter Ѐ˒ОЄφ CPU Ϫ
ς▬ ΰϣυξʸϾ˒ж Ϫכ‚ήνΚρΚЀ˒Л ξϭϺБϮСςΰϣΪοϪΠ᷇ϙή

ϖΰʹ

︡

ЄБЎТ 1 ˤTools˥>ˤServiceability Reports Archive˥υ ς ήϖΰʹ

ˤServiceability Reports Archive˥ϱϮоДϱςʸзШ˒ГϪ ⸗ξΤϣὬο Σ ⸗άϤϖΰʹ

ЄБЎТ 2 ˤMonth-Year˥ϻж˒Т ЧЎϺЄΡϡʸзШ˒ГϪ ⸗ΰϣὬϪ ήϖΰʹ

ήζὬο Σ ⸗άϤϖΰʹ

ЄБЎТ 3 зШ˒ГϪ ⸗ΰϣςφʸRTMT ΣзШ˒ГϪ ήζ ς ᴀΰϣеоϺϪϺеЎϺήϖΰʹ

ήζ υзШ˒Г РϬϯжΣ ⸗άϤϖΰʹ

ЄБЎТ 4 υ PDF зШ˒ГϪ ⸗ΰϣςφʸ ⸗ΰϣзШ˒ГυеоϺϪϺеЎϺήϖΰʹ

ϱϮоДϱΣᵩΤʸ ήζзШ˒Гυ PDF РϬϯжΣ ⸗άϤϖΰʹ

ˠ ˡ PDF зШ˒ГϪ ⸗ΰϣςφʸAcrobat ® Reader ϪЩЂоςϯоЄГ˒жΰϣ ΣΘϢϖ
ΰ Ácrobat Reader ϪЋϱои˒Дΰϣςφ ϱyϮоДϱυԝᴜἍυеоϺϪϺеЎϺήϖΰʹ

ᴣ

P.15-2υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ḧ ‬
• Real-Time Monitoring υ ˠP.7-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬReal-Time Monitoring Tool˭

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬServiceability Reports Archive˭



P A R T  7

SNMP υ





C H A P T E R

16-1
Cisco Unified CallManager Serviceability ϭДЪЖЄГз˒Ђво ϷϯД

OL-10053-01-J

16

SNMP V1/V2c υ

Ϊυ ξφʸИЎГк˒ϺḘ ЂЄБЫΣ Cisco Unified CallManager ϪЭЖЊξΤϣϠΜς SNMP
Л˒Ѓво 1 ΠϠϊ 2c Ϫ ΰϣ Ϫ ήϖΰʹΪυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• SNMP ϾЪаЖБϮ ЄГеоϻυ ˠP.16-2ˡ

• SNMP υ ˠV1/V2cˡɣ P.16-4ˡ

НоГ SNMP Л˒Ѓво 3 Ϫ▬ ΰϣ ‴φʸP.17-1υˬSNMP V3 υ ˭Ϫ╣ ήνΦηάΚʹ
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SNMP ϾЪаЖБϮ ЄГеоϻυ
SNMP ϳ˒ЃϲоГφϾЪаЖБϮ ЄГеоϻϪ▬ ήνІϸаеБϮϪ ắΰϣυξʸCisco
Unified CallManager ЂЄБЫξʸḘ Ф˒ЄˠMIBˡςϭϺІЄΰϣζϙυϾЪаЖБϮ ЄГ
еоϻϪ ΰϣ ΣΘϢϖΰʹCisco Unified CallManager ЂЄБЫϐυϭϺІЄϪ ᾠΰϣς
φʸϾЪаЖБϮ ЄГеоϻϪ ´ήνΦηάΚʹϾЪаЖБϮ ЄГеоϻϪ ᴣʸ ´ʸ⌐
ΰϣςφʸʕ SNMP Community String Configuration˥ϱϮоДϱςϭϺІЄήϖΰ  ́

︡

ЄБЎТ 1 ˤSnmp˥>ˤV1/V2c˥>ˤCommunity String˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸϾЪаЖБϮ ЄГеоϻϪ ΰϣ υЀ˒Л
Ϫ ήϖΰʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήΚϾЪаЖБϮ ЄГеоϻϪ ᴣΰϣ ‴φʸʕ Add New˥ЧЊоϪϺеЎϺήʸЄБЎ
Т 4 ς ϗϖΰʹ

• Ṋ υϾЪаЖБϮ ЄГеоϻϪ ´ΰϣ ‴φʸ ΰϣϾЪаЖБϮ ЄГеоϻυ
ϪϺеЎϺήʸЄБЎТ 5 ς ϗϖΰʹ

• ϾЪаЖБϮ ЄГеоϻϪ⌐ ΰϣ ‴φʸ⌐ ΰϣϾЪаЖБϮ ЄГеоϻˠ ᴤˡυ
ᴃυЌϲЎϺЧЎϺЄϪϵоςήʸʕDelete Selected Ϫ˥ϺеЎϺήϖΰ Ђ́ЄБЫΣΪυϾЪа
ЖБϮ ЄГеоϻςḧ ΰϣ ϳоГеϪ⌐ ΰϣΪοϪ⸗ΰЬЎІ˒ЃΣ ⸗άϤϖΰʹ
⌐ Ϫ ‚ΰϣςφʸʕ OK˥ϪϺеЎϺήʸЄБЎТ 9 ς ϗϖΰʹ

ЄБЎТ 4 ˤCommunity String Name Р˥Ϯ˒жДς ϾyЪаЖБϮ ЄГеоϻυ Ϫ ήϖΰʹ ςφʸ
ֻ ⱩʸКϯРоˠ-ˡy ϭоЋ˒ЄϾϭˠ_ˡυ Өυ ϗ‴βξʸ℗  32 ⱩϪ◗ ξΤϖΰʹ

НоГ ᵮ ςϧΡϢςΦΚϾЪаЖБϮ ЄГеоϻזּ Ϫ ήνΦηάΚʹ

ЄБЎТ 5 ˤHost IP Addresses Information˥ϻж˒Т ЧЎϺЄξ SyNMP МϼЎГυ ᾓυЦЄГϪ◗ ήϖ
ΰʹⱱυΚαϤΡυϵТЂвоϪϺеЎϺήϖΰʹ

• ΰϑνυЦЄГΡϡ SNMP МϼЎГϪ ΰϣ ‴φʸʕ Accept SNMP Packets from any host˥
ϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• ◗ ήζЦЄГΡϡυϗ SNMP МϼЎГϪ ΰϣ ‴φʸʕ Accept SNMP Packets only from
these hosts˥ϵТЂво ЧЊоϪϺеЎϺήϖΰʹʕ Host IP Address˥РϮ˒жДςʸМϼЎГ
υ ᾓυЦЄГϪ ήʸʕ Insert˥ϪϺеЎϺήϖΰʹМϼЎГυ ᾓυЦЄГΫοςʸ
ΪυТиІЄϪἡϢ ήϖΰʹЦЄГϪ⌐ ΰϣςφʸʕ Host IP Addresses˥еЄГ ЧЎϺЄΡ
ϡЦЄГϪ ήʸʕ Remove˥ϪϺеЎϺήϖΰʹ

ЄБЎТ 6 ˤAccess Privileges Д˥иЎТЋϱо еЄГ ЧЎϺЄΡϡ ⱱyς⸗ΰ ρϭϺІЄ зФжϪ ή
ϖΰʹ

• ˤReadOnly˥̔ ϾЪаЖБϮ ЄГеоϻφʸMIB ϵСЃϲϺГ υ ϗאלϢυϗΣᴤ ξΰʹ

• ˤReadWrite˥̔ ϾЪаЖБϮ ЄГеоϻφʸMIB ϵСЃϲϺГ υ ϗאלϢο Τ₃ϗΣᴤ
ξΰʹ
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• ˤReadWriteNotify˥̔ ϾЪаЖБϮ ЄГеоϻφ MyIB ϵСЃϲϺГ υ ϗאלϢο Τ₃ϗς
ᴣΞνʸMIB ϵСЃϲϺГ υГдЎТΠϠϊ ЬЎІ˒Ѓυ Σᴤ ξΰʹ

• ˤNotifyOnly˥̔ ϾЪаЖБϮ ЄГеоϻφʸMIB ϵСЃϲϺГ υГдЎТΠϠϊ ЬЎ
І˒Ѓυ υϗΣᴤ ξΰʹ

• ˤNone˥̔ ϾЪаЖБϮ ЄГеоϻφʸ ϗאלϢʸ Τ₃ϗʸГдЎТ υΚαϤϚ ᴤ
ξΰʹ

ˠ ˡ Cisco Unified CallManager ГдЎТυ МдЬ˒ЊϪ ´ΰϣςφʸNotifyOnly ᾀϖζ
φ ReadWriteNotify ᾀϪⱬλϾЪаЖБϮϪ▬ ΰϣ ΣΘϢϖΰʹ

ЄБЎТ 7 ϾЪаЖБϮ ЄГеоϻϪϺдЄЊ υΰϑνυЀ˒Лς ΰϣςφʸʕ Apply To All Nodes˥
ЌϲЎϺЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 8 ˤInsert˥ϪϺеЎϺήν ήΚϾЪаЖБϮ ЄГеоϻϪ ΰϣΡʸʕ Save˥ϪϺеЎϺήνṊ
υϾЪаЖБϮ ЄГеоϻϐυ ´Ϫ ήϖΰʹ

ЄБЎТ 9 SNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣϖξ ´Σ ῝ςρϡρΚΪοϪ⸗ΰЬЎІ˒ЃΣ
⸗άϤϖΰ ŚNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ βας Ϫ ‚ΰϣςφʸʕ Cancel Ϫ˥ϺеЎ
ϺήϖΰʹSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ

ˠ ˡ ΰϑνυ SNMP Σ ΰϣυϪ κνΡϡ SyNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ
№Ṝ ΰϣΪοϪΠ᷇ϙήϖΰʹЀ˒ОЄϪ№Ṝ ΰϣ ςλΚνφʸP.2-1υˬЀ˒О
ЄυḘ ˭Ϫ╣ ήνΦηάΚʹ

ˤSNMP Community String Configuration˥ϱϮоДϱυ ⸗Σ´ άϤϖΰʹ⌂ ήζϾЪаЖБϮ
ЄГеоϻΣϱϮоДϱς ⸗άϤϖΰʹ

ᴣ

P.16-6υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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SNMP 
ⱱυΜθ ρ‬ Ϫ╣ ήνΦηάΚʹ

• SNMP υ ˠV1/V2cˡɣ P.16-4ˡ

• SNMP υ ˠV3ˡɣ P.17-4ˡ

SNMP υ ˠV1/V2cˡ
V1/V2c υ ˠГдЎТ / υ ˡϪזּ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰ  ́

︡

ЄБЎТ 1 ˤSnmp˥>ˤV1/V2c˥>ˤNotification Destination˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ Ϫ ΰϣ υЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήΚ SNMP Ϫ ᴣΰϣ ‴φʸʕ Add New˥ЧЊоϪϺеЎϺήʸЄБЎТ 4 ς ϗ
ϖΰʹ

• Ṋ υ SNMP Ϫ ´ΰϣ ‴φʸ ΰϣ SNMP υ ϪϺеЎϺή ЄyБЎТ
5 ς ϗϖΰʹ

• SNMP Ϫ⌐ ΰϣ ‴φʸ⌐ ΰϣ SNMP ˠ ᴤˡυᴃυЌϲЎϺЧЎϺЄϪ
ϵоςήʸʕ Delete Selected˥ϪϺеЎϺήϖΰʹЄБЎТ 11 ς ϗϖΰʹ

ЄБЎТ 4 ˤHost IP Addresses˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸГдЎТӋ υЦЄГ IP ϭДзЄϪ
ΰϣΡʸʕ Add New˥Ϫ ήϖΰʹʕ Add New˥Ϫ ήζ ‴φʸIP ϭДзЄϪ ήϖΰ  ́

ЄБЎТ 5 ˤPort Number˥РϮ˒жДςʸSNMP МϼЎГϪ ΰϣ Ѐ˒ЛΣ Ϫ ΰϣШ˒Г
″Ϫ ήϖΰʹ

ЄБЎТ 6 ˤSNMP Version Information Group˥Хϯоξʸᵸ ΰϣ SNMP Л˒ЃвоυϵТЂво ЧЊоξΘ
ϣʕ V1 ϖ˥ζφʕ V2C υ˥ΚαϤΡɣ ▬ ΰϣ SNMP υЛ˒ЃвоςϠκνӮρϣ ϪlϺеЎϺήϖΰʹ

ˤV1 Ϫ˥ ήζ ‴φ ЄyБЎТ 8 ς ϗϖΰʹʕV2C Ϫ˥ ήζ ‴φ ЄyБЎТ 7 ς ϗϖΰʹ

ЄБЎТ 7 ˤNotification Type˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ ρ ЊϯТϪ ήϖΰʹ

ЄБЎТ 8 ˤCommunity String˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸΪυЦЄГΣ ΰϣ ЬЎІ˒Ѓ
ξ▬ ΰϣϾЪаЖБϮ Ϫ ήϖΰ  ́

НоГ ℗ᴜӟυ ᾀˠReadWriteNotify ϖζφ Notify OnlyˡϪⱬλϾЪаЖБϮ ЄГеоϻ
υϗΣ ⸗άϤϖΰʹΪυϠΜρ ᾀϪⱬλϾЪаЖБϮ ЄГеоϻϪ ήνΚρΚ
‴ʸДиЎТЋϱо еЄГ ЧЎϺЄςϵТЂвоφ ⸗άϤϖβϫʹ ςᴀίν

ˤCreate New˥ЧЊоϪϺеЎϺήʸϾЪаЖБϮ ЄГеоϻϪ⌂ ήϖΰʹϾЪаЖ
БϮ ЄГеоϻϪ⌂ ΰϣ ςλΚνφʸP.16-2υˬSNMP ϾЪаЖБϮ ЄГеоϻ
υ ˭Ϫ╣ ήνΦηάΚ  ́
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ЄБЎТ 9 ϺдЄЊ υΰϑνυЙ˒Дς Ϫ ΰϣςφʸʕ Apply To All Nodes˥ЌϲЎϺЧЎϺЄϪ
ϵоςήϖΰʹ

ЄБЎТ 10ˤInsert˥ϪϺеЎϺήν Ϫ ΰϣΡʸʕ Save˥ϪϺеЎϺήνṊ υ ϐυ ´Ϫ
ήϖΰʹ

ЄБЎТ 11 SNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣϖξ ´Σ ῝ςρϡρΚΪοϪ⸗ΰЬЎІ˒ЃΣ
⸗άϤϖΰ ŚNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ βας Ϫ ‚ΰϣςφʸʕ Cancel Ϫ˥ϺеЎ
ϺήϖΰʹSNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ

ˠ ˡ SNMP Σ ΰϣυϪ κνΡϡ SyNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ ΰ
ϣΪοϪΠ᷇ϙήϖΰ Ѐ́˒ОЄϪ№Ṝ ΰϣ ςλΚνφ Py.2-1 υˬ Ѐ˒ОЄυḘ ˭
Ϫ╣ ήνΦηάΚʹ

ᴣ

P.16-6υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ḧ ‬
• SNMP ϾЪаЖБϮ ЄГеоϻυ ˠP.16-2ˡ

• SNMP V3 υ ˠP.17-1ˡ

• MIB2 ЂЄБЫ ϻж˒Тυ ˠP.18-1ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬSNMP˭

• SNMP υ ˠV1/V2cˡɣ P.16-4ˡ
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17

SNMP V3 υ

Ϊυ ξφʸИЎГк˒ϺḘ ЂЄБЫΣ Cisco Unified CallManager ϪЭЖЊξΤϣϠΜς SNMP
v3 Ϫ ΰϣ Ϫ ήϖΰʹΪυ φʸⱱυ‬ξ  άϤνΚϖΰʹ

• SNMP б˒Ёυ ˠP.17-2ˡ

• SNMP υ ˠV3ˡɣ P.17-4ˡ

НоГ SNMP v1 ϖζφ v2c Ϫ▬ ΰϣ ‴φʸP.16-1υˬSNMP V1/V2c υ ˭Ϫ╣ ήνΦηάΚʹ
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SNMP б˒Ёυ
SNMP υб˒ЁϪ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤSnmp˥>ˤV3˥>ˤUser˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸϭϺІЄϪ ắΰϣ υЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήΚ SNMP б˒ЁϪ ᴣΰϣ ‴φʸʕ Add New˥ЧЊоϪϺеЎϺήʸЄБЎТ 4 ς ϗ
ϖΰʹ

• Ṋ υ SNMP б˒ЁϪ ´ΰϣ ‴φʸ ΰϣ SNMP б˒Ёυ ϪϺеЎϺή ЄyБЎТ
5 ς ϗϖΰʹ

• SNMP б˒ЁϪ⌐ ΰϣ ‴φʸ⌐ ΰϣ SNMP б˒Ёˠ ᴤˡυᴃυЌϲЎϺЧЎϺЄϪ
ϵоςήʸʕ Delete Selected˥ϪϺеЎϺήϖΰʹЄБЎТ 11 ς ϗϖΰʹ

ЄБЎТ 4 ˤUser Name Р˥Ϯ˒жДς ϭyϺІЄϪ ắΰϣ ορϣб˒Ёυ Ϫ ήϖΰʹ ςφʸ
ֻ ⱩʸКϯРоˠ-ˡy ϭоЋ˒ЄϾϭˠ_ˡυ Өυ ϗ‴βξʸ℗  32 ⱩϪ◗ ξΤϖΰʹ

НоГ ИЎГк˒ϺḘ ЂЄБЫˠNMSˡς ήνΰξς άϤνΚϣб˒ЁϪ ήϖΰʹ

ЄБЎТ 5 Ϫ Ẏΰϣςφʸʕ Authentication Required Ќ˥ϲЎϺЧЎϺЄϪϵоςήνʸʕ Password Р˥Ϯ˒
жДοˤReenter Password˥РϮ˒жДςМЄк˒ДϪ ήʸ ρТиГϾжϪ ήϖΰʹМ
Єк˒Дφʸ8 Ⱪӝ ςΰϣ ΣΘϢϖΰʹ

ЄБЎТ 6 ˤAuthentication Required˥ЌϲЎϺЧЎϺЄϪϵоςήζ ‴φʸТдϯЛЂ˒ Ϫ◗ ξΤϖ
ΰʹТдϯЛЂ˒Ϫ Ẏΰϣςφʸʕ Privacy Required˥ЌϲЎϺЧЎϺЄϪϵоςήνʸʕ Password˥
РϮ˒жДοˤReenter Password˥РϮ˒жДςМЄк˒ДϪ ήʸ ρТиГϾжυЌϲЎϺ
ЧЎϺЄϪϵоςήϖΰʹМЄк˒Дφʸ8 Ⱪӝ ςΰϣ ΣΘϢϖΰ  ́

НоГ ˤPrivacy Required˥ЌϲЎϺЧЎϺЄϪϵоςΰϣοʸʕ DESˠData Encryption Standardˡ˥
ЌϲЎϺЧЎϺЄϚꜙ ςϵоςρϢϖΰʹDES ТиГϾжϪ▬ ΰϣοʸМϼЎГ
Σᵒ άϤϣυϪ ☿ξΤϖΰʹ

ЄБЎТ 7 ˤHost IP Addresses Information˥ϻж˒Т ЧЎϺЄξ SyNMP МϼЎГυ ᾓυЦЄГϪ◗ ήϖ
ΰʹⱱυΚαϤΡυϵТЂвоϪ ήϖΰʹ

• ΰϑνυЦЄГΡϡ SNMP МϼЎГϪ ΰϣ ‴φʸʕ Accept SNMP Packets from any host˥
ϵТЂво ЧЊоϪϺеЎϺήϖΰʹ

• υЦЄГΡϡ SNMP МϼЎГϪ ΰϣ ‴φʸʕ Accept SNMP Packets only from these
hosts˥ϵТЂво ЧЊоϪϺеЎϺήϖΰʹʕ Host IP Address˥РϮ˒жДς SyNMP МϼЎГ
υ ᾓυЦЄГϪ ήʸʕ Insert˥ϪϺеЎϺήϖΰʹSNMP МϼЎГυ ᾓυЦЄГΫ
οςʸΪυТиІЄϪἡϢ ήϖΰʹЦЄГϪ⌐ ΰϣςφʸʕ Host IP Addresses˥еЄГ ЧЎ
ϺЄΡϡЦЄГϪ ήʸʕ Remove˥ϪϺеЎϺήϖΰʹ
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ЄБЎТ 8 ˤAccess Privileges˥ДиЎТЋϱо еЄГ ЧЎϺЄξʸ ρϭϺІЄ зФжϪ ήϖΰʹ

ЄБЎТ 9 ϺдЄЊ υΰϑνυЙ˒Дςб˒Ё Ϫ ΰϣςφʸʕ Apply To All Nodes˥ЌϲЎϺЧЎϺ
ЄϪϵоςήϖΰʹ

ЄБЎТ 10ˤInsert˥ϪϺеЎϺήν ήΚб˒ЁϪ ΰϣΡʸʕ Save˥ϪϺеЎϺήνṊ υб˒Ёϐυ
´Ϫ ήϖΰʹ

ЄБЎТ 11 SNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣϖξ ´Σ ῝ςρϡρΚΪοϪ⸗ΰЬЎІ˒ЃΣ
⸗άϤϖΰ ŚNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ βας Ϫ ‚ΰϣςφʸʕ Cancel Ϫ˥ϺеЎ
ϺήϖΰʹSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ

НоГ SNMP Σ ΰϣυϪ κνΡϡʸSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ
ΰϣΪοϪΠ᷇ϙήϖΰʹЀ˒ОЄϪ№Ṝ ΰϣ ςλΚνφʸP.2-1υˬЀ˒ОЄυ
Ḙ ˭Ϫ╣ ήνΦηάΚʹ

ˠ ˡ ήζб˒ЁϪ▬ ήνΪυ Cisco Unified CallManager Ѐ˒ЛςϭϺІЄΰϣςφ Ϊyυ
б˒ЁϪʸNMS ξ ρ οТдϯЛЂ˒υ ξ ήζΪοϪᶌ ήϖΰʹ

ᴣ

P.17-6υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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SNMP υ ˠV3ˡ
ГдЎТ / υ Ϫזּ ΰϣςφʸⱱυ︡ Ϫכ‚ήϖΰʹ

︡

ЄБЎТ 1 ˤSnmp˥>ˤV3˥>ˤNotification Destination˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ Ϫ ΰϣ υЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ⱱυΚαϤΡυ ⌂Ϫכ‚ήϖΰʹ

• ήΚ SNMP Ϫ ᴣΰϣ ‴φʸʕ Add New˥ЧЊоϪϺеЎϺήʸЄБЎТ 4 ς ϗ
ϖΰʹ

• Ṋ υ SNMP Ϫ ´ΰϣ ‴φʸ ΰϣ SNMP υ ϪϺеЎϺή ЄyБЎТ
5 ς ϗϖΰʹ

• SNMP Ϫ⌐ ΰϣ ‴φʸ⌐ ΰϣ SNMP ˠ ᴤˡυᴃυЌϲЎϺЧЎϺЄϪ
ϵоςήʸʕ Delete Selected˥ϪϺеЎϺήϖΰʹЄБЎТ 12 ς ϗϖΰʹ

ЄБЎТ 4 ˤHost IP Addresses˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡЦЄГ IP ϭДзЄϪ ΰϣΡʸʕ Add
New˥Ϫ ήϖΰʹʕ Add New˥Ϫ ήζ ‴φʸIP ϭДзЄϪ ήϖΰ  ́

ЄБЎТ 5 ˤPort Number˥РϮ˒жДςʸ Ѐ˒Л υ Ϫ ΰϣШ˒Г ″Ϫ ήϖΰʹ

ЄБЎТ 6 ˤNotification Type˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ ρ ЊϯТϪ ήϖΰʹ

ˤInform˥Ϫ ΰϣ ‴φʸЄБЎТ 7 ς ϗϖΰʹʕ Trap˥Ϫ ΰϣ ‴φʸЄБЎТ 8 ς
ϗϖΰʹ

НоГ ˤInform˥ϵТЂвоϪ ΰϣΪοϪΠ᷇ϙήϖΰʹInform Ṏ φʸЬЎІ˒ЃϪᶌ
άϤϣϖξ№ ΰϣυξʸTrap ϠϢ ΣʹΰϖϢρΦ‮

ЄБЎТ 7 ˤRemote SNMP Engine Id˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸϳоЃо ID Ϫ ΰϣΡʸʕ Add
New˥Ϫ ήϖΰʹʕ Add New˥Ϫ ήζ ‴φʸʕ Remote SNMP Engine Id˥РϮ˒жДςϳо
Ѓо ID Ϫ ήϖΰ  ́

ЄБЎТ 8 ˤSecurity Level˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ ρІϸаеБϮ зФжϪ ήϖΰʹ

• ˤnoAuthNoPriv˥̔ ϚТдϯЛЂ˒Ϛ άϤϖβϫʹ

• ˤauthNoPriv˥̔ φ άϤϖΰΣʸТдϯЛЂ˒φ άϤϖβϫʹ

• ˤauthPriv˥̔ ϚТдϯЛЂ˒Ϛ άϤϖΰʹ

ЄБЎТ 9 ˤUser Information˥ϻж˒Т ЧЎϺЄξⱱυΚαϤΡυ ⌂Ϫכ‚ήʸ Ϫб˒Ёςḧ Ψ
ζϢʸḧ ΨϪᵒ ήζϢήϖΰ  ́

• ήΚб˒ЁϪ⌂ ΰϣ ‴φʸʕ Create New User˥ЧЊоϪϺеЎϺήʸP.17-2υˬSNMP
б˒Ёυ ˭Ϫ╣ ήνΦηάΚʹ

• Ṋ υб˒ЁϪ ´ΰϣ ‴φʸᵸ ΰϣб˒ЁυЌϲЎϺЧЎϺЄϪϵоςήνʸʕ Updated
Select User˥ϪϺеЎϺήϖΰʹP.17-2υˬSNMP б˒Ёυ ˭Ϫ╣ ήνΦηάΚʹ
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• б˒ЁϪ⌐ ΰϣ ‴φʸб˒ЁυЌϲЎϺЧЎϺЄϪϵоςήνʸʕ Delete Select User˥ϪϺ
еЎϺήϖΰʹ

ˠ ˡ ⸗άϤϣб˒Ёφʸ υЄБЎТξ ήζІϸаеБϮ зФжςϠκνӮρϢϖΰʹ

ЄБЎТ 10 ϺдЄЊ υΰϑνυЙ˒Дς Ϫ ΰϣςφʸʕ Apply To All Nodes˥ЌϲЎϺЧЎϺЄϪ
ϵоςήϖΰʹ

ЄБЎТ 11ˤInsert˥ϪϺеЎϺήν Ϫ ΰϣΡʸʕ Save˥ϪϺеЎϺήνṊ υ ϐυ ´Ϫ
ήϖΰʹ

ЄБЎТ 12 SNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣϖξ ´Σ ῝ςρϡρΚΪοϪ⸗ΰЬЎІ˒ЃΣ
⸗άϤϖΰ ŚNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ βας Ϫ ‚ΰϣςφʸʕ Cancel Ϫ˥ϺеЎ
ϺήϖΰʹSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ

НоГ SNMP Σ ΰϣυϪ κνΡϡʸSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ
ΰϣΪοϪΠ᷇ϙήϖΰʹЀ˒ОЄϪ№Ṝ ΰϣ ςλΚνφʸP.2-1υˬЀ˒ОЄυ
Ḙ ˭Ϫ╣ ήνΦηάΚʹ

ˤSNMP Notification Destination Configuration˥ϱϮоДϱςʸ υ IP ϭДзЄʸШ˒Г ″ʸІ
ϸаеБϮ ЭВж Л˒ЃвоʸІϸаеБϮ ʸзФжʸ ЊϯТΣ ⸗άϤϖΰʹ

ᴣ

P.17-6υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ
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ḧ ‬
• SNMP V1/V2c υ ˠP.16-1ˡ

• MIB2 ЂЄБЫ ϻж˒Тυ ˠP.18-1ˡ

• SNMP б˒Ёυ ˠP.17-2ˡ

• SNMP υ ˠV3ˡɣ P.17-4ˡ

• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬSNMP˭
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18

MIB2 ЂЄБЫ ϻж˒Тυ

Cisco Unified CallManager Serviceability υʕ MIB2 System Group Configuration ϱ˥ϮоДϱξφ MyIB-II
ЂЄБЫ ϻж˒ТςλΚνʸЂЄБЫυ οЂЄБЫυ υϵСЃϲϺГϪ ξΤϖΰʹ
ζοΞχʸЂЄБЫυ οήν Administrator, 555-121-6633ʸЂЄБЫυ οήν San Jose,
Bldg 23, 2nd floor υϠΜς ξΤϖΰʹ

MIB-II ЂЄБЫ ϻж˒ТςλΚνʸЂЄБЫυ οЂЄБЫυ Ϫ ΰϣςφʸⱱυ︡
Ϫכ‚ήϖΰʹ

НоГ Ϊυ︡ φʸSNMP v1ʸv2cʸΠϠϊ v3 υ ϪЀШ˒ГήνΚϖΰʹ

︡

ЄБЎТ 1 ˤSnmp˥>ˤSystemGroup˥>ˤMIB2 System Group Configuration˥υ ς ήϖΰʹ

ЄБЎТ 2 ˤServer˥ДиЎТЋϱо еЄГ ЧЎϺЄΡϡʸ Ϫ ΰϣ υЀ˒ЛϪ ήϖΰʹ

ЄБЎТ 3 ˤSystem Contact˥РϮ˒жДςʸ Σ ήζοΤς ΰϣᾢ Ϫ ήϖΰʹ

ЄБЎТ 4 ˤSystem Location˥РϮ˒жДςʸЂЄБЫυ οήν◗ ήζᾢ υ Ϫ ήϖΰʹ

ЄБЎТ 5 ϺдЄЊ υΰϑνυЙ˒ДςΪυЂЄБЫ Ϫ ΰϣςφʸʕ Apply To All Nodes˥ЌϲЎϺ
ЧЎϺЄϪϵоςήϖΰʹ

ЄБЎТ 6 ˤSave˥ϪϺеЎϺήϖΰʹ

SNMP ЩЄЊ˒ ϳ˒ЃϲоГϪ№Ṝ ΰϣϖξ ´Σ ῝ςρϡρΚΪοϪ⸗ΰЬЎІ˒ЃΣ
⸗άϤϖΰ  ́

ЄБЎТ 7 SNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ βας Ϫ ‚ΰϣςφʸʕ Cancel˥ϪϺеЎϺ
ήϖΰʹSNMP ЩЄЊ˒ ϳ˒ЃϲоГ Ѐ˒ОЄϪ№Ṝ ΰϣςφʸʕ OK˥ϪϺеЎϺήϖΰʹ
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ˠ ˡ ˤSystem Contact˥РϮ˒жДοˤSystem Location˥РϮ˒жДϪϺеϭΰϣςφʸʕ Clear˥
ЧЊоϪϺеЎϺήϖΰʹЂЄБЫ Ϫ⌐ ΰϣςφʸʕ Clear˥ЧЊоϪϺеЎϺήνʸ
ˤSave˥ЧЊоϪϺеЎϺήϖΰʹ

ᴣ

P.18-2υˬḧ ‬ ˭Ϫ╣ ήνΦηάΚʹ

ḧ ‬
• ˮCisco Unified CallManager Serviceability ЂЄБЫ ϷϯД˯υˬSNMP˭

• SNMP V1/V2c υ ˠP.16-1ˡ

• SNMP V3 υ ˠP.17-1ˡ
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